MHWHOBPHAYKHU POCCUN

BJIAJUBOCTOKCKUI I'OCYJIAPCTBEHHBIN YHUBEPCUTET

KA®EIPA TYPUSMA U TOCTUHUYHO-PECTOPAHHOI'O BU3HECA

PaGouas nporpamma AUCHUIUIMHBI (MOYJIS)
B3AUMO/JIEMCTBUE C IOTPEBUTEJSIMHU B TYPU3ME U UHAYCTPUU
I'OCTEIIPUMMCTBA

Hanpasienue 1 HanpaBiaeHHOCTD (TIPO(UIIb)
43.03.02 Typusm. Typuzm

['on Habopa na OIIOII
2020

dopma 00yueHHst
OYHast

Brnamusoctok 2023



Pabowass mporpamma aucrumiuHbl (Momyinsi) «BsammoneiicTBue ¢ mOTpeOMTENSIMH B
TypU3M€ U UHAYCTPUH TOCTENPUUMCTBA» COCTaBJIeHa B cOOTBETCTBUHU ¢ Tpeboanusimu PI'OC BO
no HampasieHuto noaroroku 43.03.02 Typusm (yTB. mpukazom MuHoOpHaykun Poccum ot
08.06.2017r.  No516) wm Ilopsimkom oOpraHu3alid  HM  OCYIIECTBICHHUS 0Opa30BaTEIbHOM
JIESTEJIbBHOCTH 10  00pa30BaTENIbHBIM  INPOrpaMMaM BbICIIEro oOpa3oBaHHMs — Hporpammam
OakaysaBpuaTa, IporpaMMaM CHEHHMAIUTETa, MporpaMMaM MarucTparypsl (yTB. HpPHUKa30M
MunoOpnayku Poccun ot 06.04.2021 r. N245).

CocraBurenb(un):

Ilemposa I'.A., doyenm, Kagheopa mypuzma u cocmunuuno-pecmopannoco busneca,
Galina.Nikiforova@vvsu.ru

YTBepkIeHa Ha 3acelaHuu Kadeapsl Typu3Ma W TOCTHHUIHO-PECTOPAHHOTO OM3HEca OT
21.04.2023 , mpotokoi Ne 9

COI'JIACOBAHO:
3aBenyromuii kKadeapoii (pazpaboTanka AOKYMEHT HOMINCAH
Aytom CI) Ap (p P ) SJEKTPOHHOHU NMOJAINMUCHIO
I'omuneBckadg I A. Ceprudukar Galina__ 1575480626
[Homep Tpan3akuuu 0000000000B26B2F
Biianenery I'omuneBckas I'.A.




1 Iessn, nuianHnpyeMble pe3yabTaThl 00y4eHHUs 10 JUCHHUIIIMHE (MOIYJII0)

[lenpf0 OCBOCHHS JUCIUIUIMHBI «B3amMoJeHCcTBHE ¢ TOTPEOHUTESIMH B TypuU3ME U
WHAYCTPUHU TOCTEIPUUMCTBa» SIBISETCS (OPMUPOBAHHE KOMILJICKCHBIX TEOPETUYECKUX 3HAHUNA U
MPAKTUYECKUX HABBIKOB, HEOOXOIUMBIX IS 3()(PEKTUBHOTO MpoIiecca MPOIBHKCHIS M PeaTH3aIiH
TYypIPOAYKTa, OCHOBAaHHOTO Ha OICHKE TMOTPEOUTENCKOTO pPBIHKA, KOHKYPEHTHOW Cpelbl,
KaueCTBEHHBIX XapaKTePUCTHK, C MPUMEHEHHEM KOMMYHUKATUBHBIX U WH(GOPMAIMOHHBIX
TEXHOJIOTHIA.

3aaui OCBOCHHUSI TUCIUTUIUHBIL:

- copMUpOBaTH CUCTEMHBIE 3HAHUSI 00 OCHOBAX TYPUCTCKOTO U TOCTUHUYHO-PECTOPAHHOTO
MapKETHHTA;

- copmupoBaTh YMEHHS OIEHKU MOTpeOHTENell, KOHKYPEHTHOM cpeabl U TYPUCTCKOTO
MPOIYKTA;

- chopMupoBaTh yMEHHUS HCIOJIb30BaTh COBPEMEHHbBIE TEXHOJOTUU B3aUMOACHCTBUS C
MOTPEOUTENSIMU B MHIYCTPUHU TYypU3Ma U TOCTHHUYHO-PECTOPAHHOTO OU3Heca;

- cOpMUPOBATH HABBIKH BJIAJICHUSI COBPEMECHHBIMHU TEXHOJIOTHSIMH TIPOAAK TYPIPOIYKTa U
onpeneneHus ux 3pHEeKTUBHOCTH.

[TnanupyemMbIMH pe3yibTaTaMu OOydeHHs MO0 AMCLUUIUIMHE (MOMYIIO), SIBISIOTCS 3HAHMA,
yMeHHsI, HaBbIKU. [lepedeHb IUTaHHPYEMBIX PE3YJIbTaToOB OOyuYeHHUS MO JUCHUIUIMHE (MOIYIIO),
COOTHECCHHBIX C IUIAHUPYEMBIMH pe3yJbTaTaMH OCBOCHHUs 00pa30BaTelbHOM MpPOrpaMmbl,
npezcTasieH B Tabnuue 1.

Tabmuma 1 — Komnereniuu, hopMupyemMble B pe3yJIbTaTe U3YyUEHUS TUCITUTITUHBI (MOYJIS)

Kon u Pesynbrarel 00ydeHus 0 AUCHUTIITAHE
Hassanue Konu (dopMyIUpoBKa
OIIOII BO, (dhopmynupoBka HMHIMKATOpa Kon
COKpalleHHOE KOMINCTCHIUU AOCTHKCHIA pe3ynb DopmynupoBKa pe3yibraTa
KOMITCTEHIINT
TaTa
43.03.02 TIKB-2 : Criocoben | IIKB-2.2k : P12 HaBeik | TexHuko# Oecensl ¢ moTpeduTenem
«Typuzm» pa3pabatbiBaTh U Opranuzyer TYPUCTCKOT'O IPOAYKTA
(b-TY) MPUMEHSATh MPOJAXy P13 3HaHUE | TEXHOJOIWH ¥ OOIIHe
TEXHOJIOTHH TYPHCTCKOTO 3aKOHOMEPHOCTHU CUCTEMBI NIPOJAXK
00CITyKMBaHHS MIPOIyKTa U B TYPUCTCKOW HHAYCTPHHU
TYpPHCTOB C OTICIbHBIX P14 YMeHue | BBIOMpATh U IPUMEHSATH
UCIIONb30BaHUEM TYPUCTCKHUX 3¢ PeKTUBHBIE TEXHOJIOTHUH MIPOJIaK;
TEXHOJIOTMICCKUX yciyr HCIIOJIb30BaTh KOMMYHHKATHBHBIC 1
u nH(pOPMAIMOHHbBIE TEXHOJIOTUH IIPU
HH()OPMAIUOHHO- peanu3alum TypPUCTCKOIO
KOMMYHHUKaTHBHBIX HPOYKTa;
TEXHOJIOTHH

2 MecTo gucuuniannbl (MoayJsi) B crpykrype OITIOII

Hucunmumaa  «B3aumozeiicTBue ¢ MOTPEOUTENsIMH B TypuU3ME€ U WHAYCTPHH
TOCTENPUUMCTBA» OTHOCHUTCS K 3JIEKTUBHBIM JTUCLMIUIMHAM Y4eOHOTO IUIaHa.

3. O0beM AUCHUNIMHBI (MOIYJIA)

OO0beM JUCHUIUIMHBI (MOIY/sl) B 3a4eTHBIX E€IWHHUIIAX C YKa3aHUEM KOJIMYECTBa
aKaJeMHUYeCKUX 4YacoB, BBIJEICHHBIX Ha KOHTaKTHYIO paboTy c oOydarommumucsa (10 BHUIAM
y4eOHBIX 3aHATHII) M Ha CAMOCTOSITENIbHYIO PaboTy, IpuBeeH B Tabnuie 2.

Ta6muma 2 — O0miast TpPy10€MKOCTh JUCITUTITHHBI



Tpyno- OOBbeM KOHTAKTHOIT paboThI (Yac)
Cemectp | €MKOCTh
Haspanue dopma 4 (020) B dopma
oo o0yue- acte UM Kypc AynuropHas Heay - CPC artec-
v 300 TOpHast
BO HHS ( > G.E) Beero Taruu
03d0) o
nek. | mpak. | ma6. A KCP
830302 1 640 | BIABA 7 4 41 20 | 20 0 1 0 103 5
Typusm

4 CTpyKTypa H coJepKaHue TUCUUIIMHBI (MOTYJIs1)

4.1 CTpykTypa JMcuuIUIMHBI (Moayas) aasa OPO

TemaTuueckuii miaH, OTpaXkarolUi cofepxKaHUe AUCHUIUIMHBI (IEpeYeHb Pa3AesioB U TEM),
CTPYKTYPUPOBAHHOE 110 BUJAM YUYEOHBIX 3aHATUH C yKa3aHHEM HX OOBEMOB B COOTBETCTBUM C
y4eOHBIM IIJIAaHOM, ITpUBECH B Tabmuie 3.1

Tabnuna 3.1 — Pa3nensl qucuuruiviiabl (MOynsl), BUABI YUEOHOU NEATENbHOCTH U (HOPMBI
Tekyuero kourpoust s OPO

Kon pe- Kon-Bo yacoB, oTBeieHHOE Ha Dopma
Ne HazBanue Temsl 3ynbTaTa P
- Jlex [Ipaxt JIab CPC TEKYIEro KOHTPOJIS
CyIIHOCTB U COJIepKaHUE y4acTue B
TYpPUCTCKOTO ¥ TOCTHHUYHO- P13, Pl4 IUCKyccHu/acce,
1 | pecTopaHHOr0 MapKETHHTa. P’Il s ’ 6 9 0 20 MOJTOTOBKA
CoBpeMeHHasT KOHIICITLIHS MYJIbTHUMEIUHHBIX
Y
MapKETHHTA. Mpe3CHTALU I
y4acTue B
KommiekcHele ncciaeaoBaHms UCKyccHu/acce,
pBIHKA YCIIYT. MOATrOTOBKA
KoHkypeHTOCTIOCOOHOCTh U MYJIbTUMEIUHHBIX
5 | HYTH €€ NOBBIICHNA. Ananmmus P/13, P/14, 6 9 0 2 Mpe3eHTaluH, peleHue
noTpeduTeneit ycayr PI5 CUTYallMOHHBIX 3a/1a4,
NPEANPUATHHA TypU3Ma U MOATrOTOBKA
TOCTUHHUYHO-PECTOPAHHOTO aHAIMTHYECKHUX
Ou3Heca . HCCIIeIOBaHUH /
MIPOEKTOB, AEJIOBas UTPpa
ydacTue B
JCKyccHuu/acce,
CyIHOCTh TOBapa B MOJArOTOBKA
MapkeTuHre. [leHa kak MYJIbTUMETUIHHBIX
WHCTPYMEHT MapKETHHTA. PJ13, P/14 MPE3CHTALINM, PEIICHHE
3 ¢ ’ 4 9 0 20 i
ToBaponBuxeHue, CObIT U P15 CUTYallMOHHBIX 3a/1a4,
CEPBUC B MAPKETHHTOBOM MMOJArOTOBKA
IeATEILHOCTH. AHATTUTHYECKUX
HCCIICIOBAHMIA /
POCKTOB, JICTIOBAs UTpa
y4acTue B
MapkeTHHTOBBIC JTUCKyccHu/acce,
KOMMYHHUKAIHH Ha IIOATOTOBKA
HNPEANPUATHSIX TypU3Ma U MYJIbTUMEIUHHBIX
TOCTUHHYHO-PECTOPAHHOTO P, PI2 MPE3CHTAIUA, peIICHHE
4 | cepBuca MapkeTHHIroBo€e g ’ 4 13 0 21 CUTYaLIMOHHBIX 3a7a4.
P13 ’
IUTaHUPOBaHKE HA IIOATOTOBKA
npeanpuatun Opranuzanus AHAJTUTHYCCKUX
MapKETHHIOBOU JEATCIBHOCTH HCCIIeI0BaHU /
B IIPEATIPUSATHH. MIPOCKTOB, ACIOBas UTpPa,
Kelc-3a1a9a
Hroro no radauie 20 40 0 83

4.2 CoaepxxaHue pa3iesioB U TeM IHCHUIVIMHBI (Moayas) A ODPO

Tema 1 Cywnocmos

mapkemunea. CoepemenHas KOHYenyusi Mapkemunaa.

u codepofcaHue mypucmcKkoeo u cOCMUHUYHO-PECMOPAHRO20




Conepxxanne Ttembl: Ilpeamer M coaepkaHHMe MapKeTHHra Kak 0a30BOiM  (yHKUIUHU
MEHEI)KMEHTA, €r0 poJib B PhIHOYHON 3KOHOMUKE. OCHOBHbIE (DYHKIIMU M MPUHLIUIIBI MAapKETUHTA.
Llenu 1 3a1a4u MapKETUHIOBOM JiesITebHOCTH. OCOOEHHOCTH MapKeTHHTra MpEeANpUsATUil Typru3Ma
U TOCTHHHYHO-PECTOpaHHOTO Ou3Heca. Pa3BuTue KOHIENMuuii MapKeTHHTa B  YCJIOBHUS
(GopMHpOBaHUS PBIHOYHBIX OTHOIIEHUH. COBpEeMEHHbIE KOHLENIMM MAapKETHUHIa: KOHILEMIUSI
COBEPILUCHCTBOBAHUSA  IPOM3BOJCTBA, COBEpPUICHCTBOBAHUS  TOBapa, MHTEHCU(UKAIIH
KOMMEPUYECKUX YCHJIMH, YIPABJICHWS MAapKETHHIOM, COLMAIBHO-3TUYHOIO  MapKETHHIa,
CTPaTErn4ecKoro MapKeTHHIa, JIATEPaIbHOTO MapKETUHTA.

@opMbl M METOJBl NPOBEACHUS 3aHATUH IO Teme, NpUMEHseMble 00pa3oBaTelIbHbIC
texHoioruu: Jlekuus: Tema 1 OVK, IpaxTtuka: IlpoextHas TexHosnorus, [ pynnossie TexHOIOTHHY,
ydacTHe B AUCKYCCHH/3CCE, TOATOTOBKA MYJIbTUMEAUUHBIX MPE3CHTALUI.

Buasl caMocTOsATENbHOM MOATOTOBKH CTYIEHTOB 10 Teme: 3ananus o reme 1 OYK Moodle,
TectupoBanue 1151 CaMOIIPOBEPKH 1.

Tema 2 KomnnexcHule uccnedosanus pvinka yciaye. Konxkypenmocnocobnocmos u nymu ee
nosvlutenus. Ananuz nompedoumeneil yciye npeoOnpusmuill mypusma u 20CMuHU4HO-pecmopanHo2o
ousHneca .

Copepxanne Tembl: [loHSiTHE  MapKETMHIOBBIX  HCCIIEOBaHHMM,  KiacCHU(pUKaLUs
MapKETHUHTOBBIX HCCIEAOBAHUN B 3aBUCUMOCTU OT IIeJIel, METOAOB, CYOBEKTOB MapKETHHTOBOTO
ananmsa. [Iporecc mpoBeneHHsT MapKETUHTOBBIX MCCIICAOBAHUIMA: IENH, 33a1a4H, (POPMBI, METOIBI.
Bunel MmapkeTHHroBoi MHGOpMaIUU MPHU MPOBEICHUN MAPKETUHTOBBIX MCCIIEOBAHUNA: TIEpBUYHAS
u BropuyHas uHdopmanus. [Iponenypa otéopa HCTOUHMKOB MH(pOpMAIMU. MeTo bl ONpeIeIeHUs
o0peMa M KayeCTBEHHBIX IOKa3aTened BblOOpku. OmnpexneneHue Ttuma BbIOOpPKU. BbeiOop Mmecra
MPOBEJCHUSI MapKETHHroBoro wuccieaoBanusa. OtrO6op o0bekToB BbIOOpKH. TpebGoBanus K
opranuzanuu nporecca cbopa uHpopmauuu. IloHATHE W BHIBI MapKETHHTOBOTO AaHAJM3A.
OO6paboTka  MapKETUHTOBOW  HMH(POpPMALIMM: METOJbI  CHUCTEMATH3alHMH, TaOyJIupOBaHUS,
rpynnupoBkd. [loHsATHE KOHKYpeHTOCIOCOOHOCTH. KOHKYpEeHTOCIIOCOOHOCTh MpEeANpUiTUs |
KOHKYPEHTOCIIOCOOHOCTh ~ ToBapa.  DakTopbl,  ONpeAessiomue  KOHKYPEHTOCIIOCOOHOCTD
npeaAnpusTHs U ToBapa. Mojenb KoHKypeHTociocooHoctr Maiikia [Toprepa. Hayunsie moaxobr k
OLIEHKE KOHKYpPEHTOCHOCOOHOCTH. MeTOo/bl OLIEHKH KOHKYPEHTOCHOCOOHOCTH:KAa4eCTBEHHBIE U
KOJIMYECTBEHHbIE (3kOHOMUUYEecKHe). [Tokazareny KOHKYpEeHTOCTIOCOOHOCTH: €IMHUYHbIE, UTOIOBBIE
U KOMIUIEKCHbIE. Pacder koHKypeHTOcmocoOHOCTH MeTonoMm mpoduneil. Ilytu mnoBbleHus
KOHKYPEHTOCIIOCOOHOCTH MPEANPUATUN TypH3Ma U FOCTHHHYHO-pecTopanHoro OusHeca. [Iporece
NPUHATHS peuieHust o Nokyrnke. MakTopsl, BAUAIONIME HA MOBEACHHE KOHEYHOI'O MOTPEOUTENs.
Ornenka nmoTpeOHOCTEN C MO3UIMH MOTHBAIMH, MTOTPEOUTEIHCKOTO MOBEACHUS U PallMOHAIBHOTO
notpebnenusi. Knaccudpukanus mnorpebuteneid B Typusme. VccrmemoBaHue mporecca MPUHSATHE
pEIIeHHUs O TTOKYIKE B TypU3Me U TOCTUHUYHO-PECTOPAHHOTO Ou3Heca. BriOop Tuma norpeduTeneit
C YY4ETOM CErMEHTUPOBaHMs pbIHKA. OCHOBHBIE KPUTEPUU CEIrMEHTHUPOBAHMA: TeorpaduyecKuid,
neMorpapuuecKuii, COIMaaIbHO-OKOHOMHUYECKHUH, rcuxorpadudeckuii. BeIOOp METo0B PHIHOYHOM
cermenTtanuu. Knaccudukanus 1eneBbIx TPyNN Ha PbIHKE TypU3Ma U TOCTHHHYHO-PECTOPAHHOTO
cepBuca.

@opMBl U METOJABI TPOBEACHMS 3aHATHI 1O TeMe, NpUMEHseMble 00pa3oBaTeIbHbIC
texHonoruu: Jlekumsa: Tema 2 OVK, Ilpaktuka: IpynmnoBble TEXHONOIMHM, Y4YacTHE B
JMCKYCCHH/3CCE, MOTOTOBKA MYJIbTUMEIUIHBIX PE3eHTAINN, pEIIeHUe CUTYAIIMOHHBIX 3a]1a4.

Bupl caMocTosSITeNIbHON TOATOTOBKU CTYAEHTOB 10 TeMe: 3ananus o teme 2 YK Moodle,
TecTupoBaHue U1sl CAMOIIPOBEPKU 2.

Tema 3 Cywmnocmv mosapa 6 mapkemunee. llena kax uHcmpymenm MmapKemuHed.
Tosapoosuoicenue, coblm u cepeuc 8 MapKemuH2080U OessmeabHOCHU.

Conepxanuie TeMbl: [IoHATHE ¥ YPOBHM TOBapa B TypU3Me W MHIYCTPUU TOCTCIIPUAMCTBA!
¢dbusznyecKkue CBOMCTBA TOBapa, YAOBIETBOPEHUE MOTPEOHOCTH TOBAPOM WM YCIYTOW, TOBap
(ycimyra) B peaqbHOM HWCIIOJIHEHUH, TOBap ¢ MojkperuieHneM. OCOOCHHOCTH YCIyTH Kak TOBapa.
[ToHsiTHE KM3HEHHOTO IUKJIA TOBApa, 3TAIbl )KM3HEHHOT'O LIMKJIA, BUBI MPOSIBICHUS >KU3HEHHOTO



IIUKJIa C YYETOM CIEHU(PHUECKUX XapaKTePUCTHK ToBapa (yCIyrd) B TypuU3ME M TOCTHHUYHO-
pecropaHHoM OuzHece. ToBapHas MOJMTHKA KaK MOA(PYHKIUS MapKETHHTA MPEINPUATHS TyprU3Ma
U TOCTHHUYHO-pECTOpaHHoro OuzHeca. dopMupoBaHHE acCOPTUMEHTa B TypuU3Me€ U HMHIYCTPUHU
TOCTETIPUUMCTBA. MapKETHHIOBbIE METOJIbI pa3padOTKU TYPUCTCKOTO U TOCTHHUYHO-PECTOPAHHOTO
toBapa (yciyru). llena kak s7meMeHT Komruiekca MapkeTuHra. Ilporecc pa3paOGoTku crpaTeruit
neHooOpa3oBanus. BHemHue ¢akTopsl mporecca meHooOpa3zoBanus. llenmu 1eHooOpazoBaHMSA:
MaKCUMH3aIHs cObITAa, MAKCHMU3ALUs MPUOBLIN, BEDKUBAaHUE. BapuaHTHI IIEHOBBIX CTpaTeTHil Ha
JTane >HU3HEHHOTO IMKJIa MPOAYKTa. 3aTpaTHble M PBIHOYHBIE METOJbl ILIEHOOOpa30BaHMI.
@akTopbl 3MACTUYHOCTH CIPOCAa TPH HCIOIB30BAHUM METO/Aa MOTPEOUTETHCKOM OIICHKH.
Hcnonp30BaHne €IUHUYHOTO MMOKa3aTessi KOHKYPEHTOCIIOCOOHOCTH IO LIEHE MPHU HCIOJb30BaHUU
METOAa KOHKYpPEHTHOro asanusa. JluddepeHnmanus LeH Ha TYpPUCTCKUE U TOCTHMHUYHO-
pecTopaHHbIe TMPOIYKTH M yCIyrd. CyImHOCTh COBITOBOM NEATEIBHOCTH MPEANPUATHI TypHU3Ma U
UHAYCTpUM rocrenpuuMmcTa. DopMupoBaHuE COBITOBON CTpaTeTMM MNPEANPUSTUS TypU3Ma U
TOCTMHUYHO-PECTOPAHHOIO cepBuca. KaHanmbl pacmpocTpaHeHHsT TYPUCTCKUX TOBapOB M YCIHYT,
YpOBHH KaHajoB. POpPMBI U METOABI peanu3anuu TyprpoaykTa. CrocoOsl U METOABI pealn3anuu
(cObITa) TypnponykTa. Cucrema pacupeeneHus B MHAYCTPUH FOCTENPUUMCTBA.

@opMbl M METOJBl NPOBEACHUS 3aHATUH IO Teme, NpUMEHseMble 00pa3oBaTeIbHbIC
texHoioruun: Jlekuus: Tema 3 DVK, Ilpakrtuka: IlpoexkTHas TeXHONOrHs, TMOATOTOBKA
aHAJIMTUYECKHUX HCCIeI0BaHUH / IPOEKTOB, JIeNI0Bast Urpa.

Buasl caMoCTOSATENIbHOM MOATOTOBKH CTYIEHTOB 10 Teme: 3ananus o teme 3 OYK Moodle,
TectupoBaHue 1151 CaMOIIPOBEPKH 3.

Tema 4 Mapkemunzosvie KOMMYHUKAYUU HA NPEONPUAMUAX MYPUSMA U 20CHMUHUYHO-
pecmopannoz2o cepsuca Mapkemunecogoe nianuposanue Ha npednpuamuu  Opzanuzayus
MApKemuH20801 0esimenIbHOCMU 8 NPeONnPUAMULL.

Copnepxanune Tembl: [loHSTHE MapKETMHTOBBIX KOMMYHHMKAlUili B Typusme. Mogenb
MapKEeTUHTOBOM KOMMYHHUKaluu. Kiaccudukanys MapKeTHHIOBBIX KOMMYHHUKAIMI B 3aBUCUMOCTH
OT IIeTIH, CPEACTB Iepenadyr MHPOpPMaLnK, KU3HEHHOTO IMKJIA MPOAYKTa U T.1. Peknmama: BUABI,
¢dyHKkuuu, TpeboBaHus K pekname. Opranuzanus pekiaMHON JIeSTeNbHOCTH B Komnanuu. [Iponecc
pexiamMHoro miaHupoBanus. Ouenka 3¢dexkTuBHOCTH pekiaambl. PR — oOmiecTBeHHbIE CBS3H.
[Tpuntune! 1 metonsl PR. O0mecTBeHHbIE CBS3M B ()OPMUPOBAHUN MMUKA KOMITAaHUH. BHemIHs s
U BHYTPEHHssA cpefa uMupka. CTUMyIuMpoBaHME CObITa M JIMYHBbIE Npojaaxu. PopMbl, METOJBI,
0COOEHHOCTH MPOSIBICHUS HA MPEANPUATHIX TypU3Ma U TOCTHHUYHO-PECTOPaHHOTO cepBuca. Posb
MapKETHUHIOBOIO0 IUIAHUPOBAHUSA B COLMAJIbHO-)KOHOMHYECKOM IUITAHUPOBAHUU MPENIIPHUSITHSL.
Buasl MapkeTHMHIOBOTO IUIaHA: MEPCIEKTUBHOE (CTPATErnYeckoe) U TaKTUYECKOe MJIaHMPOBAHUE.
Knaccugukamus mMapkeTHHroBbIX crpareruid. IIporecc crparerndeckoro MjiaHUPOBAHUS: aHAIU3
BHEIIHEH cpenpl, ILead, NOpPT(HOIMO-aHAIN3, OLIEHKAa CTPAaTErHYeCKOro II0JIOKEHUs, aHallu3
aJIsTEPHATUBHBIX CTpaTerui, BBIOOp cTpareruu pocra. Conep’kaHHMe MapKETHHTOBOIO IUIaHA M
MapKeTHHIoBOM mporpammel. Pa3pa®oTka Oromkera MapkeTHHra. MapKeTHHTOBBIM KOHTpPOJb.
M3MeHeHHe poJid MapKeTHHra B OpPraHM3allMU: MApKeTHHI Kak (YHKLUUS pacHpencieHus,
MapKETUHT Kak (YHKLHUS MPOJakKu, MAapKETUHI KaK CaMOCTOSITeNbHAs CiIy>k0a, MapKeTHHI Kak
miaBHas — QyHKOUS ~— koMnaHuu.  OpraHu3alMOHHBIE  AaCMEKThl  Pa3BUTUS  MapKETHHTrA.
OpraHu3alMoOHHbBIE CTPYKTYPbl MapKeTHHra. PakTopbl U MPUHLMUIIBI OPraHU3alMi MapKETUHTOBOM
CTPYKTYpbI IPEATPUATHSI.

@opMbl M METOJbl NPOBEAEHUS 3aHATUH IO TeMme, IPUMEHsEeMble 00pa30BaTENIbHbIC
texHoioruu: Jlekumsa: Tema 4 OVK, Ilpaktuka: IpynmnoBble TEXHONOIMHM, Y4YacTHE B
TICKYCCHUH/3CCe, MTOATOTOBKA MYJIbTUMEIUIHBIX TIPE3EHTAINHN, pEIIeHNe CUTYAIIMOHHBIX 3a]1a4.

Bupl caMocToSTENTbHON MTOATOTOBKU CTYAEHTOB 10 TeMe: 3ananus 1o Teme 4 9YK Moodle,
TecTupoBaHue 15l CAMOIIPOBEPKU 4.

5 MeToanueckue yKka3zanus Ajs 00y4alomuxcs M0 M3YYEHHI0 M peaTu3alii TUCHUTLIUHBI



(MmomxyJin)

5.1 Meroauueckne peKOMeHIAUMH OOyYAIIMMCH M0 HU3YYEHUI0 [IMCUHUIUIMHBI W 10
ofecreyeHn0 CaMOCTOsITeIbHOI padoThI

KpaTkue MeToauyeckue yKa3aHusi 10 NOAr0TOBKe K CEMHHAPCKUM 3aHATHSIM:

YenemnHoe 0CBOGHHE AMCLUMIUIMHBI MPEANoJaracT akTHBHYIO PaldOTy CTYAEHTOB Ha BCEX
3aHATHSX ayTUTOPHOM (OPMBI: JISKITUH ¥ MPAKTUKH, BBITIOJTHEHUE aTTECTAIIMOHHBIX MEPOIPHATHH,
7 (HEeKTUBHYIO CAMOCTOSTENBHYIO PaboTy.

B mpomecce wu3ydeHWs UCHMIUIMHBI CTYACHTY HEOOXOIMMO OpPHUEHTHPOBATHCS Ha
CaMOCTOSITENIbHYIO MPOPabOTKY JIEKIIMOHHOTO MaTepuasa, HOJArOTOBKY K MPAKTHUYECKUM 3aHATHUSAM,
HalMCaHUE AaHAJUTUYECKOTO MCCJICOBAHUSA, BBINOJHEHHE MYJIBTUMEIUMHBIX Ipe3eHTaluil,
peleHne Kehc-3a/1a4u, CUTYallMOHHBIX 3a7ad, CAMOCTOSTEIbHOE M3YYCHHE HEKOTOPBIX pa3zelioB
Kypca.

Jlnist mpoBeieHus 3aHATHI JIEKIIMOHHOTO THIIA UCTIONIb3YIOTCS Y4eOHO-HAITIsIHbIE TOCOOUs B
dbopme: MIPE3CHTAIIMOHHBIE MaTepHuabl, ayJIno/BUIC0-MaTEePUATIBI, obecreunBaronme
TEMaTUYECKHE WILTIOCTPAIMH, COOTBETCTBYIOIIHME TeMaM JIEKIHH, MPEICTaBICHHBIM B MYHKTE 5
Hactosieit PIT/I.

MeToanuyeckne peKOMEHIAIUM 110 00ecIeYeHH 0 CaMOCTOATeIbHOI padoThI

TpeboBaHus 10 TEKyIIEMY KOHTPOJIIO:

[IpakTUdeckue 3aHATHS TMPOBOAATCS IO OTACIBHBIM TeMaM JUCHUIUTUHBL OIeHHBaHUE
npoucxoaut B (opme nuckyccum/scce. s MOArOTOBKM K CEMHHApY, CTYACHTY HEOOXOAUMO
U3yYUTh MaTepUal peKOMEH/I0BaHHBIX UCTOYHUKOB

[TpumepHbie TeMbl npeactaBieHsl B POC.

TemaTnka MyJbTUMeIMHHBIX MPe3eHTAIUI

MudoansaifH TOCTEIPUUMCTBA TYPUCTCKOTO TPEATIPHUSITHS.
Nmvuk (tutanupoBanue, GOpMUPOBAHKE, MPOABHKEHUE) TYPUCTCKOTO MPEATIPUSITHS.
NHHOBaMOHHBIE METO/IBI CTUMYJIMPOBaHUA cripoca B MI'uT.
ToproBas Mapka TYpUCTCKOTO MIPEIPHUSITHSL.
HUcnonp3oBanue cucremuoro ausarna B UT'uT.
[Tponecc 06paboTKN HHPOPMAITIH TOTPEOUTENIEM U €T0 MAPKETUHTOBOE 3HAUYCHHUE.
Bocnpusrtue, ero KOMIOHEHTHI ¥ poJib B 00paboTke HHGOpMaIUU OTPEOUTEIEM.
XapaKTepUCTUKU CTUMYJIOB U UX MCHOJIb30BaHUE B BOCIPUITUU MAaPKETUHIOBBIX
COOOIICHHUH.
9. VYnpapneHue 3KCNO3UIIMEH 1 BHUIMAaHUEM B TTOTPEOUTEITHLCKOM BOCIIPHUSTHH.

10. dakropsl HHTEPIPETALIMA MAPKETUHTOBBIX COOOIICHHH.

11. Meronsl ycnoBHOI peduiekcuu B 00y4eHUH TOTPEOUTEINEH.

12. MeTobl KOTHUTUBHOTO O0Y4YE€HHUS, METOJl MOJICTTMPOBAHUS U UX UCIIONIb30BAHHE.

13. OcHOBHBIE XapaKTEPUCTUKU O0yUYEHUS OTPEOUTETCH.

14. TlamsiTh, €€ BUIBI U UCTIOIH30BAHUE B MAPKETUHTOBBIX COOOIICHHSIX.

15. Cxema moTuBanuu. MOTHUBBI TOBEACHUS TOTpEOUTENEH, NX BUIBI U UCIIOIH30BAHHE B

16. MapkeTuHre.

17. MHOXkeCTBO MOTHBOB U MOTHBAITMOHHBIN KOH(JIMKT: UCIIOJIH30BAHUE B MPOIBIKCHUHT

18. ToBapa/ycmyru/uneu.

19. JInuHOCTb U €€ 3HaYeHHE B MOTPEOUTETHCKOM MOBEAECHUH. DMOLIUU U UX UCIIOJIb30BAaHUE B

2(0. MapKeTHuHre.

21. JXu3HEHHBIH CTHIb OTpeOUTENEH U €ro MOJEIH.

22. NHdopmannoHHbIE TEXHOJIOTUH B MAPKETHUHTE IPOJAK.

23. CerteBoii MapKETHHT IIPOAAK.

KpaTkne meToanyeckune yka3aHus:
MeTtoauueckie peKOMEHJALUU IO CaMOCTOSITETbHOM MOJITOTOBKE JAOKJIaJA0B B (opme

IIPE3CHTALAMN:
JloKJax TOIDKeH COCTOATh M3 BBENICHHSI, OCHOBHOM YacTH WM 3aKIIIOYCHHS, OOIUM 00BeEMOM

XN R =



5 — 7 meyaTHbIX CTpaHMII, MPOJOJKUTEIBHOCTBIO He Oonee 5 MuHyT. [Ipe3eHTanus nommKkHa OBITh
MuHUMYM 10-15 cnaiigos.

[Ipu BBIOOpPE Tembl JOKJIafa OOydarolMiics OpUEHTUpPYEeTCd Ha KpPYr CBOHMX
npoeCCHOHATBHBIX MHTEPECOB, a TAKXKE TEMAaTHKy MPAKTUYECKOTO 3aHATHS, COCTABIACT IUIaH,
KOTOPBIN BKJIFOYAET BBEIECHUE, OCHOBHYIO YacTh M 3aKioueHHe. [InaH xenaTeapHO comacoBarh €
npernojiaBaTesieM Ha WHAMBUIYalIbHOM KOHCyNbTaluu. Bo BBeneHMH 00OCHOBBIBAETCS BBIOOD
JAHHOW TEeMBbl C TOYKM 3pEHUs €€ aKTyaJlbHOCTH, H3JIaraloTcs Ledb M 3afaud  paboThl,
oubsmorpaduyeckoe OmMUcaHUE BOINPOCOB TeMbl. B OCHOBHOM 4YacTH pacKpbhIBAKOTCS BOIPOCHI,
KOTOpBIE, 10 MHEHHUIO aBTOPA, IIeJIeCO00pa3HO OCBETHTH B pabote. [Ipu 3TOM clieayeT yunuThIBaTh
OCOOCHHOCTH M3JI0KEHHUSI MaTepuana B JIOKJIaJax PEenpoayKTHUBHBIX (JIOKJIalax-KOHCIEKTaX u
JIOKJIa/Iax-pe3ioMe) U MPOAYKTUBHBIX (JI0KJIaJax-0030pax M JOKJIAAax-qOKJIaAax) U He JOMycKaTh
JOCJTIOBHOM TEPETHUCKU TEKCTOB M3 yueOHUKOB. PedeprupoBanue npeanonaraeT HHTEIUIEKTYaTbHBIN
TBOPYECKMH  IpOIEeCcC, BKIIOYAIOIIMNA  OCMBICICHME  TEKCTa,  AHAJIUTHKO-CUHTETHYECKOE
npeoOpa3oBaHue MH(GOPMAIIMK U CO3/1aHHE HOBOI'O TEKCTa. B 3akiloueHHM aBTOp JeTaeT BHIBOIBI
1o TeMe. B koHIle paboThl MPUBOIUTCS CIIMCOK UCIOJIb30BAHHBIX UCTOYHUKOB.

Pexomennyemas joruka HOCTPOCHMs [OKJIaja: BHa4aje CleAyeT MOKa3aTh 3HAYUMOCTh
paccMaTpuBaeMoOi MpoOJieMbl B IIMPOKOM KOHTEKCTE, 3aTeM — B 0oJiee «y3KOM», MPHUKIATHOM
3HaueHnu. Ha BTOpOM 3Tame cienyeT CTpyKTypuUpOBaTh caMmy MpoOjeMy: MPUYHHBI NEPBOTO-
BTOPOIO-TPETHETO YPOBHS; T€HE3UC NpoOJeMbl U €€ MOCIEeACTBUS: ONM3KHE, OXKUIAaeMbIE,
M3BECTHBIC; U OTJNAJICHHBIC, paHee HE M3ydeHHbIe. Ha 3TOM sTame pekomeHayem (GopMaanu3oBaTh
pe3yNIBTaThl C MOMOILBIO TAKMX CIIOCOOOB, KaK JuarpamMMa «CpOACTBa», «CBA3€i», U UX aHAJIOIOB.
Ha Ttperbem »srame aBTOopy cleayeT Cc(HOKYyCHpOBaTh BHHMAaHHE Ha OJHOM KOHKPETHOM,
CPaBHUTEIFHO 000COOJIEHHOW MPUYMHE BO3HUKHOBEHHS MPOOJIEMBI, PACCMOTPETh €€ JETaIbHO, U
IPEUIOKUTh CBOM OCOOBIM (paHee He pa3paboTaHHBIN) BapHAHT pELIEHMs. 3aBepiuas AOKIAL,
CJIElyeT MOKa3aTh — KaKue MOCIeACTBUS OyIeT MMETh MPETIOKEHHOE aBTOPOM PELIICHHE, CHAavaja B
«y3KOM», 3aT€M B «IIMPOKOM» KOHTEKCTE (9TO MO3BOJIIET «3aKOJIbLIEBATH» TEMY, BEPHYTHCSA K
Hayaily JI0KJIajJa — [IOCTaHOBKE MPOOIJIEMBI).

TemaTnka [OKJIaJOB HE MCUYEPIBIBAETCS TEMaMH, NPHUBEIECHHBIMM B IPOrpaMMe
qucuuiuieel.  CTyaeHT BIpaBe c(OpMYIUpOBaTb COOCTBEHHYIO TeMmy. Tema JOMKHA OBITH
yTBEp:KJIeHa MperoiaBaTesieM 3a01aroBpeMeHHO, /10 Hauaa BhIOJIHEHHS paOOoThI.

KpaTkne meToguyeckue ykazaHusi 10 NOATO0TOBKe K PellIeHHIO CUTYallHOHHBIX 3/1a4:

CuTyallMoHHBIE 3a/laudl IO3BOJISIIOT CTYIEHTY OCBauBaTh HHTEIIEKTYalbHbIE ONEpaLuu
MOCJIEIOBATEIbHO B Ipolecce paboTel ¢ uH(pOpMalMen: O3HAKOMJICHHE — IOHMMaHUE —
MIPUMEHEHNE — aHaIN3 — CHHTE3 — olleHKa. Crienndrka CUTyallmOHHOM 3a71aui 3aKII09aeTCs B TOM,
YTO OHA HOCUT SIPKO BBIPA)KEHHBIN MPaKTHUKO-OPUEHTHPOBAHHBIA XapakTep, HO Ui €€ pelleHHs
HEOOX0JMMO KOHKPETHOE MPEAMETHOE 3HaHUE. 3a4acTylo TpeOyeTcsi 3HaHUE HECKOJIBKUX YUeOHBIX
npeametoB. [Ipu pelieHnu CUTyallMOHHBIX 3aJad HEOOXOAMMO MCIIOJIb30BaTh PEKOMEH]IyEeMbIe
UCTOYHUKHU

KpaTtkue MeToauuyeckue yKa3aHusi 1O MOJATOTOBKe AHAJUTHYECKHX HCC/IeT0BaHUM /
NPOEKTOB:

[ToaroToBka mpoekTa mopy4aercsi TBOpueckoil rpymme (e 6onee 5 uenosek). Kaxxnomy u3
YYaCTHHKOB TBOPUYECKOM TPYIIIBI MOpyYaeTcs pa3padoTKa OAHOTO U3 pa3ziesioB. B mensx KOHTpos
3a paboTol BBIOUpAETCsl PyKOBOJUTENb TBOPUECKOM TPYIIIHL.

[ToaroToBKa MpOXOAUT TPH OCHOBHBIX CTYTICHU:

- [IpenBapurensHas paboTa - Mo100p MaTepUaIoB, UX U3yYeHHE (T. €. MPOILECC HAKOTIIICHUS
3HAHU [0 JaHHOH TeMme, onpeeeHne e U 3aj1a4).

- HemocpencTtBeHHOEe HamucaHUE HCCIENOBaHMS BKIIOUAET B ce0s: COCTaBJIEHUE IUIaHA
ucclenoBaHus; 00paboTKy (aKTUYECKOTO Marepuana; padoTy Hal CoJep>KaHUEM, OCHOBHOM
YaCThIO, COCTOSIIEH 13 HECKOJIBKMX OCHOBHBIX BOIIPOCOB.

- 3aKJIIOUNUTENbHAS CTYTIEHD - IPUEM (3allUTa) UCCIIEAOBAHMUS.

B pe3ynbraTe mpoeKTUPOBAHUS AOJKHBI OBITH MOJYYEHBI CIEAYIONIUE PE3yIbTaThI:

1) Odopmitennsriit pedepar o tpedoBanusm CTO BI'YDC ¢ cobmoneHneM aHTHILIarHaTa



ot 50%;

2) Ilpe3entanus

TemaTnka aHATMTHYECKUX UCCJIEI0BAHMN / IPOEKTOB

1. AHanus BOCTPEOOBAHHOCTH HKCTPEMAIIbHBIX/KYJIBTYPHO-
M03HABATEJIbHBIX/PEKPEAIMOHHBIX TYPOB;

2. AJNropuTM TOBBIILIEHHS HAaBBIKOB MPOJaX COTPYJHHKOB IPOU3BOJILHO BBIOpAaHHOM
TypkoMIianuu BrianuBocToka ro tenedony;

3. OueHka OTHOUIEHHs] TOTpeOUTeNel K IIeHaM Ha YCIyr'H NPOU3BOJILHO BBIOpaHHOMN
TypkomnaHuu BilaguBocToka;

4. ComocTaBUTENbHBIN aHaIN3 TOTPEOHOCTEN KIIMEHTOB TypkoMianuit [Ipumopckoro kpas;

5. MHccnenoBaHue TEXHOJIOTMM NpOJax, HMCHOJIb3YEMbIX Ha MPEANPUITHIX TypU3Ma
r.BrnaguBocTok.

6. HaGmronenune 3a kauecTBOM OOCITY)KUBAaHHS KJIMEHTOB B TYPUCTUYECKONW KOMITAHHH.

7. IlporHo3 mjaHa TMpoOJaX Ha MeCALl MPOM3BOJILHO BBIOPAHHOW TypKOMIAHUU
BiraguBocroxa.

8. XapakTepuCTHKa HCIOJIb3YEMbIX MAPKETUHIOBBIX KOHLEMNUUA B TYPUCTHUYECKOH
KOMITIaHUH.

IYK Moodle - «B3aumoneiicTBHe ¢ NOTpeOMTEJSIMH B TypuU3Me M HHAYCTPHHU
roCTenpUUMCTBA»

KpaTkne meToanyeckue ykasaHusi

Ha caiite BI'YDC — pecypchl-cuctema 3JEKTpOHHOrO oOydeHus - BzammopeiictBue c
HNOTPEOUTENIMU B Typu3Me U HMHIYCTPUU TocTernpuuMcTBa. CHcTeMa 3JEKTPOHHOTO OOy4YeHHs
MO3BOJIET CTY/IEHTY CAaMOCTOSATEIbHO U3YUUTh MaTepHal Mo TeMaM 1-4 TUCHUIUIMHBI U BBIIIOJHUTh
HEOOXOAMMBIN TepedeHb 3anaHuil. CTyIeHTy mocie MPOBEACHHUS KaKIOW JeKIUU HeOoOXOIUMO
3alTH Ha CaWT BJIGKTPOHHOTO OOy4YeHHMsS U BBHINOJHUTH IPEJICTABICHHBIA IO KaXa0i Teme
ompenenéHHbli  TmepedyeHp 3amaHuid B Moodle. BwmonHeHHbIe 3amaHus  0Oydaromuncs
MPEAOCTABIIAET MPENOAABATEN0 HA MMPOBEPKY HA CEMUHAPE, 32 UCKIIOYEHUEM TECTOBBIX 3aJaHUM.
HToroBsie pe3yinsTaThl CTYJACHTOB 3a BBINOJIHEHUE 3a1aHuil B Moodle mpemnogaBaTens OICHUBACT U
ONJIaIIAeT CTYACHTY Ha aTTeCTalUOHHOMN Henene. CTyAeHTY, BOBPEMS HE BBINOJIHUBILIEMY 3aJaHUS
B Moodle no onpenenéHHoi TeMe, MO YBaXHUTEIbHON MPUYMHE U MPH YCIOBUHU MPEJOCTaBICHUS
COOTBETCTBYIOLIETO JTOKYMEHTA, PAa3pelIacTCsl B YCTAaHOBJIEHHBIH CPOK IMpopadboTaTh 3aJaHUS B
pamkax JaHHOW TeMbl. MToroBble Oasibl 3a BBIMONHEHUA 3agaHuii B Moodle paccuuTthiBaroTcs
IpenojaBaTessiM A KaXAO0ro CTyAEHTAa WHIMBHUIYAaJIbHO W BBICTABISAETCS IPOLIEHTHOE
COOTHOILIEHHUE OT OOIIETo Yucia OaioB.

5.2 OcoOenHocTH opraHu3anuu oOy4YeHUs JIS1 JIUI € OTPAHHYEHHBIMM BO3MOKHOCTSIMH
310POBbSI 1 HHBAJIN/I0B

[Tpu HEOOXOIMMOCTH OOYYAIOLIMUMCS U3 YHCJIA JIUII C OTPAaHHYECHHBIMH BO3MOKHOCTSIMU 3/I0POBBS H
MHBAJIUIOB (T10 3asIBJICHUIO 00YYaIOIIET0Cs) IPEAOCTaBIseTCS yueOHass HHPOPMALUs B TOCTYITHBIX
dbopmax ¢ y4eToM UX HHAUBUAYATBHBIX ICUXO(PU3UIECKUX OCOOCHHOCTEH:

- JJIs L] C HapYUICHUSIMU 3PEHUs: B Ne4aTHON (GopMe yBEIHMUEHHBIM mpudTOoM; B Gpopme
AIIEKTPOHHOIO JIOKyMEHTA,; WHAUBHU1yaJIbHbIE KOHCYJBTallH c IPUBJICYCHUEM
TU(IIOCYpIOTIEPEBOUNKA; UHIMBUAYAIBHBIE 33aHNs, KOHCYJIbTALUU U JP.

- 17151 JIMIL C HApYLICHUAMU CyXa: B Ie4aTtHoi Gopme; B (hopMe MEKTPOHHOTO TIOKYMEHTA,
MHAMBUAyaIbHbIE KOHCYIBTAIIMK C PUBJICYEHUEM CYypIOTIepEeBOAUNKA; UHIMBUYaJIbHbIE 3a/1aHNUS,
KOHCYJIbTAllUM U JP.

- U1 JIAL ¢ HApYIIEHUSIMH OMTOPHO-ABUTaTEeIBLHOTO anmapaTa: B medaTHoi (opme; B popme
AIIEKTPOHHOIO JOKYMEHTA; MHIANBHyaJIbHBIE 3a1aHUs, KOHCYJIBTALMN U JIP.

6 ®oHA OLEHOYHBIX CPEACTB JISl MPOBEACHHS TEKYILIero KOHTPOJISA W NMPOMEKYTOYHOM
arTecTalMu 00y4aroIMXCH MO JMCUMILIHHE (MOTYJIIO0)



B coorBerctBun ¢ tpeboBanusmMu PI'OC BO pns arrecranuu  oOydaromuxcs Ha
COOTBETCTBUE UX TEPCOHAIBHBIX JOCTHKEHUM IJIaHUPYEeMbIM pe3ylbraraM oOOy4eHHUs II0
JUCLUIUIMHE (MOJYI0) co3/laHbl (DOHIIBI OLEHOYHBIX CPEJICTB. THIOBBIE KOHTPOJBHBIC 33JaHUS,
METOJIMYECKUE MaTepHalIbl, ONPEACIAIOIUE MPOLETYPhl OLICHUBaHUs 3HAHUM, YMEHUH M HaBBIKOB,
a TaKXkKe KPUTEPUM U I0Ka3aTesld, HEOOXOOUMbIC Ul OLIEHKU 3HAHWN, YMEHMH, HABBIKOB U
XapaKTepU3yoIlue 3Tarbl (OPMUPOBAHUS KOMIETEHLUI B MpoIlecce OCBOEHUS 00pa30BaTebHON
MpOTrpaMMmBbl, nipecTaBieHbl B [Ipunoxenun 1.

7 YueOHO-MeToau4YecKoe U MH(OpMAIMOHHOE o0ecnievyeHne JUCHUIIHHBI (MOTYJIsA)

7.1  Ocnoenaa numepamypa

1. JHensros, B. B. Mukposkonomuka B 2 T. T. 1. Teopust noTpeOUTENBCKOrO MOBEICHHS.
Teopust pupmel. Teopust peIHKOB : yueOHHK Ut By30B / B. B. JleHproB. — 4-e uzn. — Mockaa :
MznarensctBo FOpaiit, 2022. — 410 ¢. — (Boicmiee obpazoBanne). — ISBN 978-5-534-04211-5.
— Teker : onextpoHHblii // OOpazoBarenbHas minardgopma IOpaiit [caiit]. — URL:
https://urait.ru/bcode/489311 (mara obpamenus: 27.02.2024).

2. Ny6posuH, U. A. TToBenenue norpeduteneii : yauedHoe nocodue / M. A. JIyopoBuH. - 6-
€ u3a., crep. - MockBa : U3narenscko-toprosas kopropauus «Jlamkos nu K°», 2023. - 310 c. -

ISBN 978-5-394-05147-0. - Tekcr : AJIEKTPOHHBIN. - URL:
https://znanium.com/catalog/product/2083295 (nara obpamenus: 26.02.2024).
3. Menuksa O.M. IloBenenue morpeoduteneid : YueOHUK [DIEKTpOHHBIM pecypc| :

HamkoB u K , 2020 - 278 - Pexxum noctymna: https://znanium.com/catalog/document?id=358513

7.2 /lononnumensnaa tumepamypa

1. ABTOMAaTH3a1Usl MPOLIECCOB B3aUMOJICHCTBUS C KJIMEHTaMHu : yuded. mocobue (Jadb.
npaktukyMm) / A.YO. Opnosa, A.A. Copokun .— CraBponoss : u3n-Bo CKOY, 2018 .— 110 c. : u.
— URL: https://lib.rucont.ru/efd/705199 (nara obpamenus: 16.02.2024)

2. WuterpupoBaHHBIE KOMMYHUKAIIMH: MaccoBble KOMMYHHKAIIMN U MEIMATUIAaHUPOBAHHE

VYuebuuk [OnexkrtponHslii pecypc] : JamxoB m K , 2018 - 486 - Pexum pocryna:
https://znanium.com/catalog/document?id=358566
3. Komotunos E., [Tapabemnym A. YaBoenuwe nuyHbIX mpojax: Kak meHemxepy 1o

npojaxaM IMOBBICUTH CBOIO 3 dekTuBHOCTh : [IpakTHueckoe mocobue [DneKTpoHHBINH pecypc] :
AnpriuHa , 2016 - 143 - Pesxxum goctyma: https://znanium.com/catalog/document?id=86971

4. Oiinep O.K. CoBpeMeHHBIC MOTPEOUTENBCKHUE TPEHIBI M YIOBIECTBOPECHHOCTH
notpedurens : Monorpadus [DnexTponHnsiii pecype] : Uudpa-M , 2020 - 142 - Pexxum goctyna:
https://znanitum.com/catalog/document?1d=359165

5. Ipodeccuonanpueiii mopran www.TourDom.ru - Pexxum goctyma: www.TourDom.ru

6. Cyxapes O. C., Kypmanos H. B., MenbskoBckas K. P. ®yHkIinoHaIbHBIA U UHTEPHET-
MapkeTuHr : Monorpadus [Onextponnsiii pecypce] : KYPC , 2019 - 352 - Pexum nocrtyma:
https://znanium.com/catalog/document?id=355906

7.3 Pecypcol unghopmayuonno-menekommynukauyuonnoi cemu ""Hnmepnem'’,
6KI0YAA  npoheccuonanvHvle 0a3zpl OAHHLIX U UHQOPMAUUOHHO-CRPABOYHDbBLE
cucmemol (npu HeoOX00UMOCMU):

1. O6pa3osarenphas miatdopma "FOPAUT"

2. OnektponHass Oubnmuoreunas cucrema ZNANIUM.COM - Pexum pgocryma:
https://znanium.com/

3. DOnexrpoHHo-0mOimoTeyHas cuctema "ZNANIUM.COM"

4. DnexTpoHHO-OMOIMOoTeuHas cucrtema "PYKOHT"

5. OVYK Moodle "B3aummopelcTBHE C TOTPEOHTENSIMH B TypHU3ME U WHAYCTPHUH
rocrenpuuMcTBa" - Pexxum goctyna: https://edu.vvsu.ru/course/view.php?id=1091



6. Open Academic Journals Index (OAJI). [Ipodeccuonanbuas 6a3a qaHHBIX - Pexxum
noctyma: http://oaji.net/

7. [Ipesunentckast Oubnmoreka um. b.H.Enpumna (6a3a [gaHHBIX pa3iMYHBIX
npodeccruoHaIbHBIX o0macTeil) - Pexxum nocryna: https://www.prlib.ru/
8. Nudopmanmonno-cnpapounas cucrema "KoncymeranT Ilmroc" - Pexxum pocrtyna:

http://www.consultant.ru/

8 MarepuajbHO-TeXHHYECKOe o0ecneyeHHe AUCUMIUIMHBI (MOAYJsI)) H IepevYeHb
HH(GOPMALIMOHHBIX TEeXHOJIOIHii, HCIOJIb3yeMbIX NPH OCYLIeCTBJIEHHH 00pPa30BaTebHOIO
npouecca no JUCHUILVINHE (MOAYJII0), BKJIOYasl epeYeHb NPOrpaMMHOro odecrevyeHust

OcHOBHOE 000PYI0BAHUE:

Monutop  obmaunbrii 23" LG23CAV42K/mpmms  Genius  Optical ~ Wheel
npoBoHas/kinaBuarypa Genius KB110 mpoBoHas
- MynbsTumeauiinstii npoextop Casio XJ-V2
- OkpaH Projecta 160*160
IIporpaMMHoe obecrieueHue:

- Microsoft Office 2010 Standard Russian
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1 Ilepeyenb popMHEpyeMbIX KOMIIETEHIHIT

Hassanue OITOII BO, | Koxa n popmynuposka komnereHun | Ko u opMyIMpoBKa HHAMKATOPA JOCTIKEHUS
COKpaIeHHOe u KOMIETEHIINU
43.03.02 «Typuzm» [IKB-2 : CniocobeH pa3pabarbiBaTh [IKB-2.2x : Opranusyer npoaaxy TYpHUCTCKOTO I
(B-TY) U IPUMEHSATH TEXHOJIOIMU OOCIY)KH | POJYKTa M OTJACIBbHBIX TYPUCTCKHUX yCIIyT

BaHUs TYPUCTOB C UCIIOJIb30BAHUEM
TCXHOJIOTHYCCKUX U I/IH(bOpMaLII/IOH
HO-KOMMYHHUKAaTUBHBIX TEXHOJIOTHH

Komnerenus cunrtaercst cOpMUpOBAaHHONW Ha JTaHHOM ATale B CIy4yae, €CIH MOJIyYEHHbIE
pe3ynsraThl OOyueHHMs] 10 JUCLMIUIMHE OLEHEHbl IOJIOKUTENbHO (AMama3oH KpHUTEpHUEB
OLICHUBAHMSI PE3YJILTaTOB O0YUYEHUS «3a4TECHO», «YIOBIECTBOPUTEIHHOY, «XOPOIIO», KOTIUIHOY). B
cllydae OTCYTCTBHSI IIOJIO)KMTEIbHOW OLIEHKM KOMIIETEHI[MS Ha JaHHOM »JTale CYHUTaeTcs
Hec(pOPMHUPOBAHHOM.

2 Tloka3aTe/M OLlCHNBAHUS IVIAHUPYEMbIX Pe3yJIbTATOB 00y4YeHHus

Komnerennusi [IKB-2 «Crioco6en pazpabaTeiBaTh M MPUMEHSITH TEXHOJIOTHH
00CTy)KUBaHUSI TYPUCTOB C UCTIOJIB30BAHUEM TEXHOJIOTUYECKUX U HHPOPMAITMOHHO-
KOMMYHHKAaTHUBHBIX TEXHOIOTHI

Ta6mmma 2.1 — Kpurepuu OolleHKH WHIUKATOPOB TOCTHKEHUS KOMITCTCHIIHH

PesynbpraTel 00y4eHHUS [0 AUCIUILTIHE
K T
Kon u popmynmupoBka HHAUKAT " Kpurepuu orieHHBaHUS pe3ynbT
Opa IOCTIKEeHMs KomMneTeHuun | O | aToB 00yUeHUS
pe Pesynbrar
pe
3_
3_
Ta
Ta
[IKB-2.2x : OpranusyeTt npoaa P H
Ky TypHCTCKOTO NPOJYKTa U OT 1 aB | TEXHMKOH Oecelsl Cc MOTpeOUTE Brnageet HaBbIkamMu Oecefbl € 11
JIENBHBIX TYPUCTCKHUX yCIyT 5 bl | JIEM TypHUCTCKOTO IPOIyKTa orpeburenem
K
€MOHCTPUPYET TEXHOJIOTHU H
P 3u | TexHomornu u obmue 3akoHOME | PHPY
o011I1e 3aKOHOMEPHOCTH CUCTE
I | aH | pHOCTH cHUCTEMBI IPOJAXK B TYp .
. MBI IPOJIAK B TYPHCTCKOI HHIY
3 ue | UCTCKOW MHAYCTPUHU
CTpHHU
i H BBIOMpATh U IPUMEH
v BBIOMPATh M IPUMEHSTH 3P PEeKT Cnocobe Oup pume
ATb 3¢ PEKTUBHBIE TEXHOIOTUU
P " UBHbIE TEXHOJIOTHU NIPOJAXK; HC b
IpOoJaK, UCTIONb30BaTh KOMMYH
o | en HONb30BaTh KOMMYHUKATHBHbIE POAaX, y
4 e | H MH(MOPMALIOHHBIE TexHoTorH | RATHBHBIC H HH(OPMALMOHHEL
€ TeXHOJIOTUH B NIpoIiecce peall
1 TIPH peasTu3anny TYPUCTCKOTO pol P
W3aIAU TYPUCTCKHUX yCIyT
MIPOYKTa,; L TYP yery

Tabnuma 3anomaHsAETCs] B COOTBETCTBUU C pasnenoM 1 Paboueit mporpammbl AMCIMITTUHBI
(Moyst).

3 IlepeyeHb OLIEHOYHBIX CPEACTB



Tabnuua 3 — [lepedeHpb OLIEHOYHBIX CPEICTB MO TUCIUIUTMHE (MOIYIIIO)

KonTponupyemsle IIaHupyeMBbIe pe3y
JBTATHl O0yUYECHHUS

Kontponupyemslie TeMbl
JUCHUIIHHBI

HaumeHOBaHHE OIICHOYHOTO CPEACTBA U TP
encrasienue ero B ®OC

Texyuuii KOHTPOJIb

ITpomexxyToynas at

Ounas popma oOydeHHUs

P/l

‘YMeH#ue : BBISBISATH TOTP
eO0HOCTH MOTpeduTens, pa
00TaTh B "KOHTaKTHOH 30
He"

1.4. MapkeTHHTOBBIE KOM
MYHHUKALIUH Ha IpeAIpUs
THUSIX TypU3Ma U TOCTHHUY
HO-PECTOPAHHOT'O CEPBHC
a MapkeTuHroBoe IiaHu
pOBaHME Ha MIPEINPHUATHN
OpraHu3anus MapKeTHHT
OBOH JIEATEIbHOCTHU B IIPE
JIPHUATHH.

P2

HaBrIk : TeXHHMKO# Oecen
Bl C TIOTPEOUTENIEM TYPUCT
CKOT'O IPOAYKTa

1.4. MapKeTHHTOBBIE KOM
MYHHUKaIUH Ha TPeAIpUs
THSX TypU3Ma M TOCTHHUY
HO-PECTOPAHHOTO CEPBHUC
a MapKeTUHI0BOE IIIaHU
pOBaHME HA NPEINPUATHA
Opranu3anusi MapKeTHHT
OBOM J€ATETBHOCTH B IIpe
JTPHUATHH.

PII3

3HaHHe : TEXHOJIOTHH U O

O1Me 3aKOHOMEPHOCTHU CH
CTEeMBbI IPOAAXK B TYPUCTC

KO MHIYCTPUHU

1.1. CymHOCTb U COAEPK
aHUE TYPUCTCKOTO U FOCT
HWHUYHO-PECTOPAHHOTO Ma
pkerunra. CoBpeMeHHast
KOHIICIIIUSI MAPKETHHTA.

1.2. KoMInekcHble uccie
JIoBaHMs pbIHKa yciyr. K
OHKYPEHTOCIIOCOOHOCTh U
MyTH €€ NOBBIIEHHUA. AHA
113 IoTpeduTenel yciayr
MIPEATIPUATHN TypH3Ma H
TOCTHHHYHO-PECTOPAHHOT
o OusHeca .

1.3. CymHocTh TOBapa B
Mmapkerunre. llena kak uxH
CTPYMEHT MapkeTHHTa. T
OBapOJIBIDKEHHE, COBIT U
CEPBUC B MAPKETUHTOBOI
JeATEIBHOCTH.

1.4. MapKeTHHTOBBIE KOM
MYHHUKaIUH Ha TPeAIpUs
THSX TypU3Ma M TOCTHHUY
HO-PECTOPAHHOTO CEPBHUC
a MapKeTUHI0BOE ILIIaHU
pOBaHME HA NPEINPUATHA
Opranuzanusi MapKeTHHT
OBOM J€ATEIBHOCTH B IIpe
JTPHUATHH.

P/14

YMenue : BEIOUpATH U Ip
UMEHATh 3QPEKTUBHBIE TE
XHOJIOTHH IIPOJIAX; UCIIOJ
b30BaTh KOMMYHHKaTHBH
bI€ U HH()OPMAIIMOHHBIE T
€XHOJIOTUH IIPH Peajn3all
WU TYPHUCTCKOTO TIPOTYKT
a;

1.1. CyurHocTb U conepx
aHHE TYPUCTCKOTO U TOCT
HHUYHO-PECTOPAHHOTO Ma
pxerusra. CoBpeMeHHas
KOHIIETIIIMS] MapKETHHTA.

TeCTAIHS
€JI0Bast 1/UIH POJI
A P IIpoext
eBas urpa
€JI0Bas U/ POIT
A p Tect
eBast urpa
€JI0Bast U/Uiau po
A p IIpoekt
eBas urpa
€JI0Bast U/WUId poJl
A p Tect
eBas urpa
OKJIaJ], COOOIIEHH
A A m Tect
e
Occe Tect
OKJIaJ], COOOIIEHHN
A A t Tect
e
Dcce Tect
OKJIaJI, COOOIIEHHN
Hoxnan, 111 Teer
e
Occe Tect
OKJIaJI, COOOIIEHH
Hoxnan, 111 Teer
e
Occe Tect
€JI0Bast 1/UIH POJI
A P IIpoext
eBas urpa
€JI0Bast U/ POJT
A p Tect
eBast urpa
Keiic-3amaga IIpoext




Kelic-3anaua Tecr
JlenoBast n/mmu pon poexr
1.2. KoMmiekcHbIe Bccie eBas urpa p
JIOBaHHUs pbIHKA yciryr. K
OHKYPEHTOCTIOCOGHOCTh n | He/IoBast wum pon | .
[lyTH €€ NOBbIlIeHus. Ana | ©B31 UIPa
1M3 moTpeduTeneit ycayr
NPEAIpUATHI TypU3Ma 1 Keiic-3anaua Hpoexr
TOCTHHHYHO-PECTOPAHHOT
o OusHeca . o
Keiic-3amaua Tect
JenoBast n/wmu poin
€Bas urpa Hpoexr
1.3. CymHocTs TOBapa B
MapkeTtuHre. llena kak uH JlenoBast w/wim pon T
ctpyment Mapketnura. T | epag yrpa ccr
OBapOJIBIDKCHHUE, COBIT U
CCPBHC B MAPKETHHTOBOH | ot 30 7aua Ipoexr
JIeATEIBHOCTH.
Keiic-3amaua Tecr
P15 HaBbIk : olleHUBaTh PHIHK 1.1. CyuHocTb U conepx JenoBas u/umy poin o
. 0CKT
u cObITa, MOTpeOUTENEH, K | aHHE TYPUCTCKOIO M IOCT | epas urpa p
JIUCHTOB, KOHKYPEHTOB B HHUYHO-PECTOPAHHOTO Ma
TypUCTCKOH UHAYCTpUM, I | pKeTHHra. CoBpeMeHHas HenoBast u/mmn por Tecr
PUMEHSATh HHCTPYMEHTBI KOHIIENIUS MapKETUHTA. €Basd urpa
YUPABICHHA M KOHTPOIL K | 1 5 Kommnekchbie nccne | Jlenosas w/wimi post —
a1ecTBa MPOAYKUMI M YOI | nopapys peiaka yenyr. K| epas urpa p
YT TYPUCTCKOU ACATEIBHO | o piypenTOCIOCOOHOCTE U
et IyTH €€ TOBBIIeHHs. AHa
1m3 noTpeduTenelt ycuayr JlenoBast w/wiu pon
NPEAIPUATHI TYypU3Ma 1 eBas urpa Tecr
TOCTUHHYHO-PECTOPAHHOT
o 6usHeca .
1.3. CyHIHOCTB TOBapa B Ilen()Ba;[ W/uim poi poekT
mapketuHre. lleHa kak uH | epag urpa p
CTpyMEHT MapkeTuHra. T
OBapOJBIDKEHHE, COBIT U y
. JIOBasI W/¥UTH POIT
CEPBHC B MAPKETUHIOBOU HAeno po Tect
eBast urpa
JIeSATEIBHOCTH. P

4 Onucanue nmpoueaypbl O€cHUBAHUA

KauectBO cpOpMHUPOBAHHOCTH KOMIICTCHIIMH Ha JIaHHOM JTale OICHUBACTCS 10
pe3yibpTaTaM TEKYIIUX W MPOMEKYTOYHBIX aTTECTAlMH MPHU MOMOIIU KOJWYECCTBCHHOH OICHKH,
BBIp@KCHHOW B Oamiax. MakcumanbpHash cymMMma OaioB MO AMCHHMIUIMHE (MOmynmo) paBHa 100
Oammam.

OueHoYHOE CPEeICTBO
Bup yueOHo# nestensH Toxnazn/ .
ocTH Auciycen Coobuten |Tect |Ompoc Keiic-3ana | [lenosas ITpoexr Hrtoro
s1/Dcce e 4a urpa
Jlexun 5 5 10
[Ipaktudeckue 3aHsaTus |5 10 5 5 10 35
CamocrosiTenbHas padbo 5 15 15 35
Ta
ITpomerxyTouHast aTTecT
A 10 10 20
Uroro: 10 15 15 15 5 5 35 100




Cymma GaisioB, HaOpaHHBIX CTYAEHTOM IO BCEM BHaM yueOHOM NEATeNTbHOCTH B PaMKax
JTUCIUIIMHBL, IEPEBOJUTCS B OLIEHKY B COOTBETCTBHUHU C TaOIHUIIEH.

Cymma 6auioB | Omenka 1o POMEKY
o XapakTepucTuKa KadyecTBa chOPMUPOBAHHOCTH KOMIIETEHIIUU
0 JUCHUIIIINHE TOYHOHU aTTECCTAlluH
CTyneHT IEMOHCTPHPYET CHOPMUPOBAHHOCTh JUCIHUILTHHAPHBIX KOMIICTCHIUA, 00
Hapy>KHUBaeT BCECTOPOHHEE, CUCTEMATHYECKOe U NIyOOKOe 3HAaHHE YIEeOHOTO MaTep
0191 10 100 «3a4TeHO» / Haja, yCBOUI OgHOBHyIO nnTi:paTypy 1 3HAKOM C JOINOJHUTEIbHOMN JINTEPATYpPOH, pe
KOTJIAIHO KOMEHIOBAHHOM ITPOTPaMMO¥, yMEET CBOOOIHO BBIMOIHSITE MPAKTHYCCKUC 3aIaHHUS,
MPEyCMOTPEHHBIC IPOTPaMMO¥, CBOOOIHO ONEPHPYET NPUOOPETCHHBIME 3HAHUSIM
U, YMEHUSIMH, IPUMEHSIET UX B CUTYaLUsAX ITOBBILIEHHOHN CIOXKHOCTH.
CTyneHT IEMOHCTPUPYET CHOPMUPOBAHHOCTh AUCIUILIMHAPHBIX KOMIICTCHIHIA: OC
ot 76 10 90 «3a4TeHo» / HOBHBIE 3HAHMSI, YMEHHSI OCBOEHBI, HO JIOIyCKAIOTCs HE3HAYUTEIbHbIE OHI“I/I6KI/I, HET
«XOpOLIO» OYHOCTH, 3aTPYIHECHUS IIPH aHATUTUYECKUX OINEepalyax, IEPEHOCE 3HAHUM U YMEHU
1 Ha HOBBIE, HECTAHIAPTHBIC CUTYaLlUH.
CTyneHT NeMOHCTpUpPYeT CHOPMUPOBAHHOCTh TUCIUATUIMHAPHBIX KOMITETCHITHIA: B X
«3a4TeHO» / 0J1¢ KOHTPOJIBHBIX MEPONPHUITHI JOMYCKAIOTCS 3HAUYUTENbHBIE OIINOKH, TIPOSBISIETC
ot 61 1o 75 «YIOBJIETBOPHUTENBH sl OTCYTCTBUE OTACIbHBIX 3HAHUH, YMEHUH, HABBIKOB 110 HEKOTOPHIM JUCHUILUIMHAPH
o» BIM KOMIIETCHIMSIM, CTYICHT HCIBITHIBACT 3HAUNTEIbHBIC 3aTPYIHEHUS IIPU ONIEPUP
OBaHWH 3HAHWSMHU M YMECHHSMM IIPU UX IIEPEHOCE HAa HOBBIC CUTYALIUH.
«HE 3aYTCHOY /
o1 41 110 60 P —— VY cTynenTa He C(bO]zMI/IpOBaHubl JUCLMIIIMHAPHBIC KOMIICTCHLIMH, ITPOSBIIACTCA HEJ0
CTaTOYHOCTh 3HAaHWW, YMEHUI, HABBIKOB.
HO»
«HE 3a4TCHO» /
o1 0 10 40 P — JuciunnuHapHble KOMIETEHIUH HE C(‘?OpMI/IpO]iaHBI. IIposiBnsieTcst monHoe WU
o NPAKTUYECKH ITOJTHOE OTCYTCTBUE 3HAHUM, YMEHUH, HABBIKOB.

S IIpuMepHBbIE OLICHOYHBbIE CPEACTBA

5.1 TemaTuka 3cce

—

e

*®

Temaruka 3cce

Peannzanus koHUENIMKM MapKeTUHTa MHYCTPUU TOCTENIpUUMCTBA U Typu3Ma (nanee UT'uT).
Bujel 1 cTpareruy MapkeTUHIOBOM KOHKYPEHIIMM Ha PBIHKE yCIIyT TOCTENPUUMCTBA.
Opranuzanus 3¢p(HeKTUBHOTO IPOABMKEHUS U IPOAAKU MPOAYKTA JESATEIbHOCTH
npennpuatuit UI'uT.
CerMeHTHpOBaHKE PHIHKA, TO3UIIMOHUPOBAHUE U OPEHIMHT yCIYT TOCTEIPUUMCTBA
(Typyciyr).
KpeaTuBHbIN MapKeTHHT TYPUCTCKOTO MpeanpusaTs (Ou3Heca).
Opranu3zanus pexiaMHou aedrenbHocTy Ha npeanpusatusax UT'nT u onenka ee
3¢ pexTUBHOCTH.
Opranuzanys MapKeTHHroBo# ciy>k0b1 Ha npeanpustuiax UIT'uT, ee a¢pdexTHBHOCTD U Iy TH
COBEPIICHCTBOBAHMS.
[TonsTHE, UCTOPUS U3YyUEHUS U MOJIEIb TIOBEJCHUS IOTpeOUTENeH
OCo0OeHHOCTH CETMEHTUPOBAHUS MOTPEOUTENBCKUX PHIHKOB

10. OcHoBHBIE (paKTOPHI, OMPECIAIONINE TTOBEICHUE TOTPEOUTENCH

11. MuauBuayanbHble pa3nnuus Kak (pakTop NOTPEeOUTENbCKOTO MOBEACHUS

12. Tlcuxonmornueckue Mpouecch Kak (GakTop MOTPEOUTEIHCKOTO MOBEICHUS

13. BausiHue pekyiamMbl Ha OTHOILIEHHE U MIOBEACHUE MOTpeOUTeNs

14. BausiHue cpepl Ha OBECHUE OTpeOUTENeH

15. KynbTypa Kak ¢pakTop moTpeOUTEIHCKOTO TOBEACHUS

16. OcHOBHBIE KyJIbTYPHBIE LICHHOCTH: BIMSHUE HA MAPKETHHT

17. ConmanbHOE MPOCTPAHCTBO NOTPEOUTENS M COLUAIBHBIE TPYTIITBI

18. Omnpenenenne coMaIbHBIX KJIACCOB




19. MapkeTuHT B pa3IMUHbIX CETMEHTAX COLIMAJIbHBIX KJIACCOB

20. OrpaHuuyeHHOE pelleHue npodaeMbl: Beaudaias npodjiemMa MapKeTHHTa

21. Ponb noBeaeHus noTpedUTENEH B IPUHATHH MApPKETUHTOBBIX PEIICHUH.

22. TlorpeOuTenbcKasi OpHEHTAIMS OPTaHU3aIliH: BHEITHUN 1 BHYTPEHHUI MapKETHHT.

23. Ilpouecc NpUHATHS MOTPEOUTETHCKOTO PEIIEHUS 1 €ro (DaKTOpHI.

24. daxTopHas MOJEINb NOTPEOUTEIHCKOTO TTOBEICHHUSI.

25. dakTopbl BHEIIHETO BIUSHUS Ha MOTPEOUTENBCKOE TIOBEIEHUE

26. lemorpadus u KyJabTypa B HOTPEOUTEIHCKOM OBEICHUH.

27. lleHHOCTHAsi KOMIIOHEHTA KYJIbTYPbI IOTPEOUTENBCKOTO CEIMEHTA.

28. KynbpTypHbIEe BapHaliy B IOTPEOUTENHCKOM OBEICHUU.

29.  OcoOEHHOCTH KpOCC-KYJBTYPHBIX M IJIOOAJbHBIX MAapKETUHTOBBIX CTpaTErHii:
MOTPEOUTETHCKUIA

aCIIEKT.

30. MHTeppriHOUHAS cerMeHTalMs: (paKTOphl U MPUMEPHI HCTIOIb30BAHUS.

31. CommanbHOE MOJI0KEHUE MOTPEOUTENSI U €r0 MapKETUHIOBOE 3HAYCHUE.

32. Kputepuu u rpaHuilbl COLMAIBLHOTO Kiacca.

33. HM3mepenue colMaibHOTO cTaTyca MoTpeduTeneid: OJHOKpUTEpHATbHbIE U

MYJIbTUKpUTEpUAIbHbIE TOKA3aTEIH.

34. Kpurepuu BbIOOpa IIKaNIbI OLIEHKH COLIMAIBHOTO cTaTyca oTpeduTenei.

35. Tunsl rpynn BIUSHUAS HA TOTPEOUTETHCKOE MTOBEICHHUE.

36. ®opmbl BustHUS pedEePEHTHBIX TPYII Ha IOTPEOUTEINBCKUN BHIOOD.

37. Mopnenu npoueccoB NEPCOHAIBHOTO BIUSHHUS.

38. JIuddy3us uwHHOBANMi M KiIaccHPUKAIUS MMOTPEOUTENICH 1O CKOPOCTH OCBOCHHS
WHHOBAIIUH.

39. Jluma, BAMSAIONIME HAa MHEHHS: XapaKTEpUCTUKA, MOTHUBALMS BIMAHHUA M HX
HCIIOJIb30BaHUE

B MapKETHUHTE..

40. JIoMOXO035HCTBO: pOJIEBOE MMOBEJCHUE U COLMATIN3ALUs IOTPEOUTES.

41. Baytpennue (hakTopbl MOBEICHHS MOTPEOUTEIICH - X 3HAYCHHE U CTIeU(HUKA.

42. Pecypcsl noTpeduTesei 1 uX MapKeTHHIOBOE 3HAUCHHE.

43. @opmHupoBaHUE W HM3MEPEHHE 3HAHHUS MOTPEOUTENS O MPOIYKTE, €ro IMOKyIKe U
UCTIOJIb30BaHUM.

44. KoMIOHEHTHI OTHOIICHUS TOTPEeOUTENeH K IPOAYKTY U UX B3aUMOCBS3b.

45. OrtHolIeHHe TOTPEOUTENIeH K MPOAYKTY, MPOU3BOIUTENIO, MPOJABIY U METOJBI €ro
U3MEpPEHUs.

46. MynbTHaTprOyTHBHBIE MOJIEII OTHOIICHHUS TIOTPEOUTENCH K IPOAYKTY.

47. V3MeHeHHe OTHOILIEHHs TOTPEOUTENs K IPOAYKTY 1O ap(PEeKTUBHOMY, IIOBEJJCHUECKOMY

KOTHUTHBHOMY KOMITOHEHTAM.

48. Ponb ¥ TUIIBI CUTYaAIIMOHHBIX ()AaKTOPOB B IPUHATUHN PELICHUS O MOKYTIKE.

49. Kputepun kiaccuukanuy nNoTpeOUTENbCKUX PEIICHUH.

50. AkTtuBauus 0CO3HaHUs MPOOIEMBbl HOTPEOUTETEM.

51. NndopmanoHHbINA MOUCK B MOTPEOUTENHCKOM PEIICHUH: 3HAYCHHUE U XapaKTEPUCTUKH.
52. OrueHOuYHBIE KPUTEPHUU B TIOTPEOUTEIHCKOM PEIICHUH.

53. IlpaBuia NpUHATHS PEIICHUI: BUIbl U 3HAYEHHUE B MAPKETUHTE.

54. He xomneHcalMOHHBIE ITpaBUJIa PELLIEHUI: COBMECTHOE U Pa3AeiIbHOE NIpaBUiIa.
55. KomneHcanmoHHble MpaBujia PENIEHUI: IPOCTOE U B3BEMIEHHOE CI0KEHUE.

56. VICTOYHUK MOKYIKHU: KpUTEPUHU BbIOOpPa. MOTHBBI IIOM-TYyPOB.

57. MapKeTUHT OTHOILECHU; 3JIEKTPOHHBIE CPEICTBA U TEICKOMMYHUKALIUH.

58. BapuaHThI HCIIOIB30BAHUS IOKYTIOK.

59. Tlocnenokyno4yHas OlleHKa albTePHATHB; IIyTHU COXPaHEHUS TOTpeOUTENCH.

60. OpraHu3aMoOHHOE MOKYMATEeIhCKOE MMOBECHIE: OCOOCHHOCTH U MOJIEIb.

61. Opranu3anMoHHBINA CTHIIBL U €T0 dakTopsl. [lokymnaromuii eHTp.



62. KoHcbloMepH3M - HCTOpUS U III00abHbIe EpCreKTHBHL. [IpaBa noTpedureneii.

CoBpeMeHHbIE TEXHOJIOTUY MOBbIIIEHUS 3()(HEKTUBHOCTH MPOIAXK.
Ponp mapkeTuHra B obecrieueHUH 3¢ (HEKTUBHBIX MTPOAAK.
YipasieHue mpoiakaMu.
benumapkunr.
AyTCOPCHHT.
IIpsiMO¥ MapKETHHT.
MepuaHaii3uHT.
3HayeHue peKIaMbl B YIPABICHUU MPOJIAXKaAMHU.
[IporHo3upoBaHue U MOAECTUPOBAHUE TIPOAAK.
Posnb TOBapHO MOMUTHUKY B MOBBIIEHUH 3PHEKTUBHOCTH MTPOAAK.
bpenuHr.
BuyTpeHHUI MapKETHHT.
MapkeTHUHI TapTHEPCKUX OTHOLICHHH.
ConuanbHO-0TBETCTBEHHBI MAPKETUHT B YIIPaBICHUU POJaKaMHu.
DKOJIOTHYECKUH acTIeKT MapKEeTUHIa MPOJIaX.
MapkeTHHroBas JOTUCTHKA.
OKOHOMHUKO-MAaTEMaTHYECKOE MOJIEIMPOBAHUE B YIIPABICHUH MPOJAAKaAMU.
Oco6eHHOCTH MPOJIAXK PA3TUYHBIX TOBAPOB (HA PA3IUUHBIX PHIHKAX )
Pone cermMeHTHpOBaHMS ¥ TO3UIIMOHUPOBAHUS B MOBBIIEHUH 3()(HEKTUBHOCTH MPOJAXK.
82. Ctpareruu npojax.
83. LlenHooOpa3oBaHue Kak (pakTop ynpaBiieHHUs POJakaMH.
84. 3HaueHne MapKETUHIOBBIX MCCIIEA0BaHUN NPY IUIAHUPOBAHUU MTPOJAXK.
Kpamxue memoouueckue ykazanusi
[TpakTHdeckue 3aHATUS MIPOXOJAT TaKKe U B (hopMaTe rpyHIoBbIX JUCKYCCHH («MO3rOBOTO
mrypmay). st moAroTOBKY K TMCKYCCHUHM MJIM MOATOTOBKH YCTHOTO JTOKJIAJa MO CaMOCTOSITENIbHO
BBIMOJIHEHHOMY 3cce (aHTuruiaruatr - oT 50%), CTyIeHTy HeoOXOAMMO H3Y4YHTh MaTepual
PEKOMEHI0BAaHHBIX UICTOYHHUKOB:
1. Tonosa A.I. Ynpasnenue nponaxkamu [DiekTpoHHbIN pecypc]: HamkoB u K, 2017 -
280 - Pexxum mocryma: https://new.znanium.com/catalog/document?id=66161
2. [Hparanuyk JI.C. IloBenenue notpeduteneit [Inexkrponnsiii pecypc]: UHOPA-M, 2018
- 192 - Pexxum pocrtyna: https://new.znanium.com/catalog/document?1d=304215
3. Karaes A. B. MHrepHeT-MapkeTHHr [DneKTpoHHBIM pecypc], 2018 - 155 - Pexum
noctyma: https://lib.rucont.ru/efd/692462
4. Kum C.A. Mapkerunr [OnextponHslii pecype]: Jamkos u K, 2017 - 260 - Pexum
noctyna: https://new.znanium.com/catalog/document?id=7483
5.  MapkeTuHr B TypUCTUYECKON UHAYCTpUHU [ DneKTpoHHbIN pecypc], 2017 - 136 - Pexxum
noctyna: https://lib.rucont.ru/efd/633959
6. Haymo B.H. PpiHKM HMHQOpMalMOHHO-KOMMYHUKALIMOHHBIX TEXHOJOTUH U
opranuzanusi npojax [DnektpoHHslid pecypc]: MHDOPA-M, 2019 - 404 - Pexum pocrymna:
https://new.znanium.com/catalog/document?id=330656
IlIxana oyenku

Ornenka Bamier Onucanne
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CryzneHT 00HapyXmI TTy0oKoe 3HaHHE yIeOHOTo MaTepHana 1o IpeyIoKEHHONH TeMaTHKe, UCTIO
JIH30BaJI OCHOBHYIO U JIOTIOTHUTEIBHYIO JIUTEPATypPy, PEKOMEHI0BAaHHYIO IIPOTPAMMOH,

5 10 N o
cBOOOAHO BiazeeT NpohecCHOHANBHON TEPMUHOJIOTUEH, JIETKO ONEPUPYET IPUOOPETEHHBIMHU 3H
AQHMSMH M YMEHUSIMH, TIPUMEHSICT UX B MOJICIIUPYEMBIX IIPOU3BOACTBEHHBIX CUTYAINsX.
CryneHT 00HapyKIJI XOpOIKe 3HaHUs Y4eOHOTO MaTepHaa 1o MpeI0KCHHOW TeMaTHKeE,

4 3 MCIIOJIE30BaJI OCHOBHYIO U JIONOJIHUTENBHYIO JINTEPATypy, PEKOMEHIOBaHHYIO IPOrPaMMOii, B Lie

JIOM BiIajeeT NpohecCHOHANBEHOH TePMUHOJIOTUEH, OITepUpYeT IPHOOPETEHHBIMH 3HAHUSIMU U Y
MCHUSIMU, IPIMEHSIET X B MOJCIUPYEMBIX IPOU3BOACTBEHHBIX CUTYaIHsX.




CTyIeHT B LIEJIOM BlIaJIeeT 3HAaHUAMH y4eOHOro Matepraa 1o IpeaioKeHHOH TeMaTHKe, UCIIOb
30BaJl OCHOBHYIO U HE HCIOJIb30BaJI JIOMOJIHUTEIBHYIO JIUTEPATYPY, PEKOMEHIOBAHHYIO IIPOTrpam
3 6 MOif, HEZIOCTaTOYHO BJIaJieeT MPO(ecCHOHANTBEHOI TEPMUHOJIOTHEH, c1ab0 onepupyer
NIPUOOPETEHHBIMU 3HAHUSIMU M YMEHUSMHU, IPUMEHSIET UX B MOJICIIMPYEMBIX IIPOU3BOACTBEHHBIX
CHTYaLHsIX.

CryzneHT 00Hapy XKW1 YAOBIETBOPUTEIbHBIE 3HAHUSMH y4eOHOro MaTepraa o MpeaioKeHHOH T
) 4 €MaTHKe, HCTIOIb30BaJ OCHOBHYIO U HE HUCIIONB30BA JONOIHUTENBHYIO TUTEPATYPY, PEKOMEHI0
BaHHYIO POrPaMMOii, c1abo BiiaaeeT npoheCCHOHAIFHON TEPMUHOIOTHEH U OTIEpUPYET IPHOOP
€TEHHBIMHU 3HAHUSAMHU U yMECHHSAMH.

CryzneHT 00HapyXm ciadble 3HAHUSIMHI y4eOHOTo MaTepraa o MPeATIoKeHHOH TeMaThKe, HCIo
1 ) JH30BaJl OCHOBHYIO U HE UCIIONB30BAl JOMOJIHHUTEIBHYIO IUTEPATypPy, PEKOMEHIOBAHHYIO IPOTP
aMMO, He BiajeeT NpodecCHOHANTBHOM TEPMUHOJIOTHEH HE OINepHPYeT NPUOOPETEHHBIMU 3HAH
HSIMH M YMEHHSIMH B MOZICTUPYEMBIX TPOU3BOJICTBCHHBIX CUTYAISIX.

5.2 TembI rpyNnoBbIX W/WJIA HHANBUAYAJIbHBIX IPOEKTOB

TemaTnka MyJbTUMeIMHHBIX NPe3eHTALUI

MudonuzaifH rocTenpuuMCTBa TYPUCTCKOTO NPEAIPUSTHUS.
Nmumx (mutanupoBanue, GopMUPOBaHUE, TIPOABHKEHNE) TYPUCTCKOTO MIPETPHUSITHS.
VMHHOBaIMOHHBIE METOIBI CTUMYJIMpOBaHus crpoca B UI'uT.
Toprosast Mapka TypUCTCKOTO IPEATIPUSATHS.
Hcnonb3oBanue cucremHoro ausaitna B UI'uT.
[Tporecc 06paboTKH MHPOPMALINK TOTPEOUTENIEM U €r0 MAPKETHHTOBOE 3HAUCHUE.
Bocnpusrtue, ero KOMIOHEHTHI U poJib B 00paboTke nHMOpMaIuu NOTPeOUTEIEeM.
XapaKTepUCTUKU CTUMYJIOB U UX MCIOJIb30BaHUE B BOCIPUSITUU MAaPKETUHIOBBIX
COOOIIIEHU.
YnpaprneHue 3KCHO3UIHEH 1 BHUMAaHUEM B OTPEOUTENHCKOM BOCIIPUSTHH.
10. ®axTOpbI HHTEPIIPETAIIMH MAPKETUHTOBBIX COOOIICHUH.
11. MeTtonb! ycmoBHOM pediekcuu B 00ydeHUN TTOTPEOUTENECH.
12. MeTto/bl KOTHUTUBHOT'O O0YUYEHHS, METO/I MOJICIMPOBAHUS U UX UCIIOJIb30BaHUE.
13. OcHOBHBIE XapaKTEPUCTUKNA O0yUCHHS TOTPEOUTENEH.
14. TTamaTb, €€ BUABI U UCIIOJIB30BAHHE B MAPKETUHTOBBIX COOOIICHUSX.
15. Cxema motuBaruu. MOTHBBI IOBEJCHUS OTPEOUTENCH, X BUABI U UCTIOIH30BAHUE B
MapKeTHHTE.
16. MHOXecTBO MOTUBOB U MOTHUBALIMOHHBIN KOH(JIUKT: UCIIOJIB30BAHHUE B MTPOIBUKCHUH
TOBapa/yCIyTu/uaeu.
17. JluyHOoCTP W €€ 3HaueHHWe B TMOTPEOUTEHCKOM TMOBEICHUU. OMOIMH U WX
HCIIOJIb30BaHUE B

MapKeTHHTE.

18. JXu3HEHHBIN CTHUIIb IOTPEOUTENCH B €r0 MOJICTH

19. UnpopmalioHHbIE TEXHOJIOTUU B MAPKETHHTE MTPOAAK.

20. CeTeBoil MApKETHHT MPOIAK.

Kpamxue memoouueckue ykazanus

MeTtoauyeckie pPEeKOMEHJAlMU IO CaMOCTOSITENFHON IOATOTOBKE JOKIAJ0B B (opme
Mpe3eHTALH:

Jloknaza 10JKeH COCTOATh M3 BBEJICHHsI, OCHOBHOM 4acTU M 3aKIIIOYEHHS, OOIUM 00BeMOM
5 — 7 mevaTHbIX CTpaHHULI, IPOAOKUTEIBLHOCTBIO HE Oosee 5 MuHyT. [Ipe3eHTanus nomKHa ObITh
MuHUMYM 10-15 cnaiigos.

[Ipu BBIOOpE TeMBl JOKNIaga OOyYaloOLIUiics OpPUEHTUPYETCS Ha KpPYr CBOHUX
po(ecCHOHANBHBIX MHTEPECOB, a TaKKE TEMAaTHUKy MPAKTHYECKOTO 3aHATHSA, COCTAaBJISIET IUIaH,
KOTOPBIA BKJIIOUAET BBEJCHHE, OCHOBHYIO YacTh W 3akitoueHue. [laH xenarenbHO COmIacoBath ¢
npernojaBaTeNieM Ha WHAWBUIYAIbHOM KOHCYIbTaMU. Bo BBeneHMH OOOCHOBBIBAETCS BBIOOD
JAHHOW TEMBl C TOYKHM 3pEHHs €€ aKTyaJlbHOCTH, U3JIaraloTcs Ledb U 3afa4d  paboThl,
oubnmorpaduyeckoe omucaHHEe BOMPOCOB TEMbl. B OCHOBHOM 4YacTH pacKphIBAIOTCS BOIPOCHI,
KOTOpBIE, 10 MHEHHUIO aBTOPA, IIEJIECO00pa3HO OCBETHTH B padote. [Ipu 3TOM ciiexyeT yduThIBaTh
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OCOOCHHOCTH U3JIOKEHUS MaTepuana B JOKIQ[ax PENpOAyKTHUBHBIX (JIOKIalax-KOHCIEKTaX |
JIOKJIaax-pe3ioMe) U MPOAYKTUBHBIX (IOKIamaax-0030pax M MOKIaAax-J0KIaaax) U HE JOIMYCKaTh
JIOCTIOBHOM MEPENUCKU TEKCTOB U3 yueOHHKOB. PeepupoBanue mpenamnonaraeT HHTEIICKTYaIbHbINA
TBOPYECKHI  MpOIEcC, BKIIOYAIOMIMNA  OCMBICICHHE  TEKCTa, aAHAJIUTHKO-CHHTETHYECKOE
npeoOpazoBaHre MH(GOPMALMK U CO3/aHHE HOBOTO TEKCTa. B 3akiioueHUM aBTOp AENAeT BBIBOIbI
1o Teme. B KoHIle paboThl MPUBOAUTCS CIIMCOK UCHOIB30BAHHBIX HCTOUHUKOB.

Pexomenmyemasi Joruka MOCTPOSHHS JOKJIaga: BHA4aje CIEAYyeT TOKa3aTh 3HAYMMOCTh
paccMaTtpuBaeMoil mpoOsieMbl B IIMPOKOM KOHTEKCTE, 3aTeM — B 0o0Jiee «Y3KOM», MPUKIATHOM
3HayeHMH. Ha BTOpOM 3Tame cienyer CTpyKTypuUpOBaTh caMmy HpoOjeMy: HMPUYHHBI IEpBOTO-
BTOPOTO-TPETHETO yPOBHS, TEHE3MC NPOOJIEMBI W €€ TMOCIEeACTBUS: ONHM3KHE, OXKUIaeMbIe,
W3BECTHBIC; U OTAAJICHHbIC, paHee He M3yueHHble. Ha 3ToM sTame pexomeHayeM (QopMain30BaTh
pe3yNIBTaThl C MOMOIIBIO TAKMX CIIOCOOOB, KaK JUarpaMMa «CpOACTBa», «CBSA3EH», U X aHAJIOTOB.
Ha TtperheM »sTame aBTOpYy crheayer c(oKycHMpoBaTh BHHMaHHWE Ha OJHOW KOHKPETHOM,
CPaBHUTENBHO 000COOJIEHHON MPUYMHE BO3HUKHOBEHMS NMPOOJIEMBI, PACCMOTPETh €€ NETaIbHO, U
MPEJIOKUTh CBOM 0COOBbIN (paHee HE pa3pabOTaHHBIM) BapuaHT pelIeHUs. 3aBepliasl JOKJas,
CJIelyeT MOKa3aTh — KaKue MOocaeICTBUS OyIeT UMETh MPeII0KEHHOE aBTOPOM pelleHHe, CHavasa B
«Y3KOM», 3aT€M B «IIUPOKOM» KOHTEKCTE (3TO IMO3BOJSET «3aKOJBIEBATh» TEMY, BEPHYTHCS K
Hayary JOKJIaJa — MIOCTAHOBKE TIPOOIIEMBI).

TemaTuka [OKIJIAIOB HE MCYEPNBIBACTCS TEMaMHU, NPUBEICHHBIMU B IPOrpamMMe AUCUUIUIAHBI.
CrynmeHnt BmpaBe chOpPMYIUPOBATH COOCTBEHHYIO TeMmy. TeMa MOJDKHA OBITH yTBEpIKICHA
npenoaaBaTesieM 3a0JIaroBpeMeHHO, 10 Havyalla BRIMOJTHEHUS PabOThI.

IlIxana oyenku

Kpurepuu u 6anist
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Ta He MOJHOCTBIO. H aHaJIU3 IPOOIIEMBI ¢
Packpeitue nmpobne |3amanue He Bomoa ([Ipobiema He packpsITa. YEeHUS

BriBOIBI HE cacTa . MPUBJICYEHUEM JI0TIO
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/Wi 000CHOBAHBI.
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IMpencrasnsiemast MH
HpopMaIus He CUC (dhopmanus
[pencrasnsemas uadop (dopmarus cucremar
TEeMaTH3UPOBaHA U CHCTEeMaTH3HPOBaHa,
Malys JJOTHYECKH HE CBS U3UPOBaHA U MOCIIE]
3ajaHue HE BBINON /MM He TIoCIIe1oBa T0CIIe/I0BATENbHA U JI
3aHa. He ucnons3oBanbl oBarelibHa. Mcronss
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MUHBL. < €CCHOHATBHBIX TEPM
OHAIIbHBIN HHOB npohecCHOHANBHBIX
TEPMHUH. ’ TEPMHHOB.

[Ipencrasnenue

Hcnonp3oBaHbl HH [upoko ncnoas3zoBa
Hcnonb3oBansl nHO
He ucnonb3oBansl nHOO |(POpMaIIOHHEIE TE HBI
OpMallMOHHBIC TEXHO
pManoHHbIe TexHoJory |xHonoruu (PowerP . nH(OPMaIMOHHEIE Te
. . noruu (PowerPoint). .
u (PowerPoint). Borsme |oint) wactuano.3-4 xnonoruu (PowerPoi
He 6omnee2 ommbok
4 ommOOK B MPEACTaBIs |OMIMOKH B IpEICTa . |nt). OTCYTCTBYIOT o1
N N B TIPEJCTaBIIEMOH U
eMoil HH(pOpPMALIHH. BiIAeMOi nHpopMa UOKH B IIpeCTaBIIsie

HpopMaIuu. N
LUH. (opwan Mot nHdopmanuu.

3az[aHI/1e HEC BBITIOJ

OdopmicHue
bop HAJIOCK.

OTBETHI Ha BOIPOCHI
IIOJIHBIC C IIPUBUACHU
€M IPHMEpOB 1/WIN
TOSICHEHUH.

Tonbko orBeThl Ha | OTBETHI HA BOIIPOCHI
OJIEMCHTAPHBIC BO |ITOJIHBIC W/WJIHA 9acTu
IIPOCHIL. YHO ITIOJIHBIC.

3ananue He Bbino [Her oTBeTOB Ha Bompoc

OTBeETHI HA BOITPOCHI
HsJIOCh. bI.

5.3 3agaHus 1A pereHus Keic-3axaun

1. BBl moaxonuTe K MaJeHBKOMY YIOTHOMY PECTOPaHYMKY, Ha JIBEPSX KOTOPOTO
HamucaHo, 4To oH padortaer 10 22.00. B3misHyB Ha 4achl M yBUJAEB, 4TO ceifuac Tonbko 21.30,
OTKpPBIBAETE JIBEPh U CMEIIO 3aXOAWTE, MPEIBKYIIasi, YTO cefdac CMOXKETE BHIIUTH YalleuKy Kode.



Ho odummaHT BMECTO MPHUBETCTBHSI 3asBIISET BaM, YTO PECTOpaH 3akphIT. Ha Baie Bo3pakeHue,
4yTO 10 3aKphITHs emie 30 MUHYT, OH TOBOPUT, YTO “K TOMY BPEMEHH, KakK 5 3/1eCh yOepych, Kak pa3
u Oyger 22.00. Tak 4to cumTaiiTe, YTO MBI YK€ 3aKpbIThDY. [IpoaHanu3upyiiTe 3Ty CHUTYalHIO.
BrickakuTe BallM TMPEANoONIOKEHHs TodeMy oOQHuIHaHT Tak moBen cebs? Kak MoxHO
MPEIOTBPATUTh TAKOE OTHOIIEHHUE K MOTpeOUTENto?

2. BbI mpue3xaeTe B OTeIb U y3HAETE, YTO Ballle MpeBapUTeIbHOEC OPOHHPOBAHUE HOMEPA
Ha 5 THEH, MOATBEP)KICHHOE HAKAHYHE, - BBITIOJIHUTH HE MOTYT. AJIMUHUCTpAIIHS MIPEJIaraeT BamMm
MOCENUTHCS Ha 3 JTHA B CTAaHIAPTHBIA HOMEP MO 3apaHee OTOBOPEHHOM IeHE B 58 MO, 3a CYyTKH. A
BOT Ha OCTaBIIMECsA 2 JHS M3-3a JOMYIIEHHOTO MMHU MpOCYeTa BaM MPUJIETCS NEPECENIUThCS B
anapTaMeHThl, 1I€HAa IPOKMBAHUSA B KOTOPBIX cocraBisieT 120 momr. B neHb. Ho Tak kak 310
nepeceyeHre MPOUCXOTUT MO0 UX BUHE, TO OHU UIYT BaM HaBCTpeuy, U IieHa OyneT cHikeHa 10 80
JoJT. B JeHb. [IpoaHanu3upyiTe NaHHYIO CHUTyaluio. Bbl JTOBOJIBHBI OKa3aHHOM ‘‘MHIIOCTBHIO”
aaMuHUCTpauu otensi? Ecnu HeT, To 00BsICHUTE TToYeMy.

3. BbI X0351MH pecTopaHa U 3HaeTe, YTO €CJIM 3alpPETUTh KypUTh B BallleM PECTOPAHE, TO 3TO
co3zacT 6osee 310pOBYI0 OOCTAHOBKY JUISI TIOCETUTENICH M BalllMX COTPYIHHUKOB. Ho mccienoBanus
SKOHOMHUCTOB MMOKa3bIBAOT, YTO MPH 3TOM JOXOJ BAILIEr0 peCTOpaHa ynajaer npuMepHo Ha 8%. Kak
BbI IOCTYNUTE?

4. Bama typdupma cOTpyaHHYAET C TOCTHHHICH. B KkauecTBe ycuieHus “ocsi3aeMOCTH
npejiaraéMbIX yCIyT Bbl JEMOHCTPHUPYETE KIMEHTAM PEKJIaMHbIE OpOIIIOPHI TaHHOW TOCTHHHUIIBI,
COIVIACHO KOTOPBIM Y HHUX co3maercsi oopa3 “Kapubckoro pas”, mpeqoCcTaBIIsSIONIET0 BO3MOKHOCTh
OTIOXHYTh OT CTpecca [JelIOBOW MWU3HM B O3TOM TpPOIHWYECKOM parw, pa3MECTHUBIINCH B
OouYapoBaTeIbHBIX OYHTaJIO TIOJT COIOMEHHOMN KpBINIeH U TI00ysich OKEaHCKUM MpocTopoM. Ho, nmes
O03HAKOMUTEJIBHYIO TIO€3/IKY Ha MECTO, BBl BHUIUTE, YTO pPEAIbHOCTh, MSTKO TOBOpS, HE
COOTBETCTBYET 00pa3y, co3naHHOMY pekiamoi. CiyxkeOHbIii aBTOOyC JOCTaBIsieT Bac K OTEIIO C
“TpIIa”, BBICAXKUBAET MEPE] JOMOM JJisi COTPYAHUKOB. 11 BMECTO mOTpsicaroiiero Buaa OKEaHCKUX
IIPOCTOPOB TEpe]] BalllUM B30pPOM MpEACTAaeT rapaxk I MallliH U PACIOIOKEHHas TaM Kamepa
xpaHneHusi. bap, pacronoxkeHHbIi Ha TUISDKE, 3aKpbIT. COJOMEHHBIE KPBIIIU OyHranao H3pSIHO
MOTPENaHbL... Bamm BO3MOXKHbIE JEHCTBUS:

. MIPEKPATUTE COTPYTHUUECTBO C JAHHOW FOCTUHUIICH U PaCTOPTHUTE JI0TOBOP;
. M3MEHUTE PEeKIIAMHbIE MaTEePHAIIBI;
. nonpoOyeTe U3SMEHUTh YTO-TO HA MECTE.

PaccmoTpuTe Bce BO3MOXKHBIE BapuaHThI, 000CHYiTe HX. BbiOepure TOT, KOTOPBIN, Ha Balll
B3I, OoJiee MpreMyIeM, WK MPEATIOKUTE COOCTBEHHOE PELICHUE TPOOIeMBbI.

5. I'pynna mpennpuHUMaTteneil NMpUHsIa pemeHuss 00 OTKPBITUH HOBOI'O TYPUCTHUECKOTO
areHTcTBa Bo BianuBocroke Ha ya. CrnoptuBHas. IlpeacraBere miaH NpoBeACHUsI MapKETUHTOBOTO
UCCIICIOBAHMSI, KOTOPBIH OBl TO3BOJIMI OOOCHOBAThH II€NIECOOOPA3HOCTh OTKPHITHS KOMITAHHH,
LIEJIEBOM CErMEHT, (hOpMaT U ONTUMAIIbHBIN ACCOPTUMEHT YCIYT.

6. MockoBcKast accouualys pa3BUTHS IPEANPUHIMATEIbCTBA OOPATHIIUCH C TPEATIOKEHHEM
K BalleMy MpealpHUsITHIO IPOBECTH MapKETUHToBOoe uccienoBanue. Heobxoaumo mnpoBecTH
CErMEHTHPOBAHUE POCCHUMCKOrO pbIHKAa KPYH3HOTO TypH3Ma IO JAeMorpaduuyeckoMy H
[IOBEICHYECKOMY TIPHU3HAKY, a TaKXe IOJArOTOBUTh NPEIJIOKEHUS W PEKOMEHJAlMH 110
COBEPLICHCTBOBAHUIO 3TOT0 PHIHKA.

7. PuanTopckast pupma xoueT pazpaboTaTh ONTUMAIBLHOE TOBAPHOE MPEI0KEHNE Ha PhIHKE
JIETHET0 pa3MEIleHUs A OTAbIXarolux. OCHOBHOW mapaMeTp, BIMAIOMIMNA Ha NOTPEOUTEIbCKUE
npeanoureHus — goxo. OgHako ObUIO PEelIEHO YCTaHOBUTH BIMsAHUE Bo3pacTa. [locie npoBenenus
UCCIIeI0BaHMsI ObUIM MOYUYEHBI CIEYIOIINE Pe3yIbTaThl:

Bu xxuips
Bospact knuenTa
TocTHHMIB Ba3sl oTapixa Kotremxu
1o 25 ner 10 6 3
25-30 aet 38 50 10
30 - 40 ner 40 66 14
40 u 6ostee 36 31 12

Bonpocer: 1. MoxHO 1M paccMaTpuBaTh BO3pacT Kak (PAKTOp, KOTOPBIM HEOOXOJUMO



yuuThIBaTh (pupme mnpu npoasmkeHuH. 2. CocTaBsTe NMPOTpamMMy HCCIIEIOBAaHUS, B pe3ylbTare
KOTOPOH MOKHO ITOJYYUTh BBIICYKa3aHHbBIC JaHHBIE.

Kpamxue memoouueckue ykazanus

CutyallioHHBIE 3aJa4dl T03BOJISIIOT CTYJAEHTY OCBAaWBAaTh WHTEIJIEKTYaJbHBIE OIEpaLud
IIOCJIEIOBATENbHO B Ipoliecce paboThl ¢ HH(pOpMalMend: O3HAKOMJICHHE — IIOHMMaHUE —
NpUMEHEHHE — aHaJIM3 — CUHTe3 — olleHKa. CriennpuKka CUTYallMOHHOM 3aj]a4i 3aKIJII0YaeTCs B TOM,
YTO OHA HOCHUT SIPKO BBIPAKEHHBINM IPAKTUKO-OPUEHTUPOBAHHBIA XapakTep, HO Ui €€ pelICHUs
HEOOXOJMMO KOHKPETHOE NPEAMETHOE 3HaHUE. 3a4acTylo TpeOyeTcsi 3HaHUE HECKOJIBKUX YUEOHBIX
npeameToB. [Ipu perieHnu CUTYyallMOHHBIX 3aJad HEOOXOAMMO HCIIONIb30BaTh PEKOMEH]yEeMbIe
VCTOYHHKHU:

1. TonoBa A.I'. Ypasnenue npoaaxkamu [DnekTpoHHsii pecypce]: Jamkos u K, 2017 - 280 -
Pexxum noctyna: https://new.znanium.com/catalog/document?id=66161

2. Nparanuyk JI.C. TloBenenne nmotpedureneit [dnexkrponusiii pecype]: UHOPA-M, 2018 - 192
- Pexxum noctyna: https://new.znanium.com/catalog/document?id=304215

3. Karaes A. B. Untepuer-mMapkeTusr [ DnekTpoHHbIH pecypc], 2018 - 155 - Pexxum noctyna:
https://lib.rucont.ru/efd/692462

4. Kum C.A. Mapketunr [OnexTpoHHbIi pecypc]: Jamkos u K, 2017 - 260 - Pexxum nocrtyna:
https://new.znanium.com/catalog/document?1d=7483

5. MapkeTHHr B TypUCTHYECKON HHAYCTpUH [DNeKTpoHHBbIN pecypc], 2017 - 136 - Pexum
nmoctyna: https://lib.rucont.ru/efd/633959

6. Haymos B.H. Peiaku nHpOpManimoHHO-KOMMYHHUKAIIMOHHBIX TEXHOJOTHA W OpTaHU3aIus
npogax [OnexTponHsli pecypc]: UHOPA-M, 2019 - 404 - Pexxum nocryna:
https://new.znanium.com/catalog/document?id=330656

LlIxana oyenku

Ouenka Bamner Omnwucanne

CTyIeHT NPOAEMOHCTPUPOBAT CHOPMUPOBAHHOCTD JUCIIUILIMHAPHBIX KOMIICTCHITUIA,
00HapyXKHI BCECTOPOHHEE, ITyOOKOE 3HAHHE YIEOHOTO MaTepHaa, CBOOOTHO ONIEPHPYET MPHOO
5 15 PETEHHBIMH 3HAHUAME, YMEHHSAMH, IPUMECHII UX B CHTYalIMOHHOH 3a/1a4e W MPEITI0KUIT HECKOIb
KO BapUaHTOB PEIICHHUI, apryMEHTHPOBAHHBIX CCHUTKON HAa HOPMATUBHBIC aKThl HJIX MPO(ECccroH
AJIBHBIH OIIBIT.

CTyZAeHT npoJeMOHCTPHUPOBAI CHOPMHUPOBAHHOCTD AUCIUILIMHAPHBIX KOMIIETEHIMI HAa 6a30BOM
YpPOBHE: OCHOBHbIE 3HAHMS, YMEHUS OCBOCHbI HO JIOIYCKAIOTCsl HE3HAUUTEIbHbIC OLIMOKH, HETOY
HOCTH, 3aTpyJHEHUs [IPU IIEPEHOCE 3HAHUM U YMEHUI HEeCTaHAapTHBIC CUTyallUu, IPEAyCMOTPEH
HBIE B 3a7a4e. AITOPUTM IIPeTyCMaTPUBACT OJJHO PEIICHHUE.

CTyI[eHT JACMOHCTPUPYET Cd)OpMHpOBaHHOCTL JUCHUITIIMHAPHBIX KOMHeTeHL{Hﬁ Ha 6a30BOM YpoB
3 8 HC! B XOA€ pCUICHU 3a/la4y JOITyCTUJI 3HAYUTCIIbHBIC OI]_II/I6KI/I, IPOSIBUIT OTCYTCTBUEC OTACIIBHBIX
3HaHPII>1, yMeHHﬁ, HaBBIKOB 110 HEKOTOPBIM JUCHUIIIIMHAPHBIM KOMIIETCHIIUAM.

CTyIeHT IEeMOHCTPUPYET CHOPMUPOBAHHOCTD AUCIUILTHHAPHBIX KOMIICTCHIIMI Ha YPOBHE HUXKE
2 4 06a30BOr0, MPOSBISICTCS HENOCTATOYHOCTD 3HAHUH, YMEHHI, HABBIKOB H TIPSO HETTpodeccH
OHAJIBHOE PEIICHNE CUTYaI[IOHHOM 3a1a4H.

JlucruIuinHapHbIe KOMIIETEHIINY He ChOpMHUPOBAHBL. [IpOsBIIETCS MOIHOE WK MPAKTHIECKH T10
JTHOE OTCYTCTBHE 3HaHUI{, YMEHHH, HABBIKOB. 3a/1a4a HE PEIleHa.

5.4 llepeueHnb TeM TOKJIAAO0B, COOOIIEHUIT

1. Ananus BOCTPEOOBAHHOCTH IKCTPEMaJIbHBIX/KYJIBTYPHO-
MI03HABATENbHBIX/PEKPEAIIMOHHBIX TYPOB;

2. AJropuTM TMOBBIIIEHUS HABBIKOB NPOAAK COTPYAHHMKOB IIPOU3BOJIBHO BHIOpAHHOM
TypKoMIaHuu BriagusocToka no tenedony;

3. OmeHka OTHOIIEHUS TMOTpeOWTeNeld K IeHaM Ha YCIYTH IPOU3BOJILHO BBIOpAHHOM
TypkomnaHuu BiagusocToka;

4. ConocTaBUTENbHBIN aHAIN3 MOTPEOHOCTEH KIMEHTOB TypkoMnanuii IIpumopckoro kpas;

5. MHccnenoBaHue TEXHOJIOTMM NPOJAX, MCIHOJIB3YEMBIX Ha MPEANPUATHIX TypU3Ma
r.BnaguBocTok.

6. HaGmoienue 3a kayecTBOM 00CTYKMBAaHUS KJIMEHTOB B TYPUCTUYECKON KOMITAaHHH.

7. IlporHo3 1ulaHa TmpojgaXk Ha Mecsl MPOU3BOJIBHO BBIOPAHHOW TYypKOMIIAHUU



Brnaguocroka.

8. XapakTepuCTHUKa HCIIOJIb3YeMbIX MApPKETUHTOBBIX KOHICHIMA B TYpPUCTHYCCKOM
KOMIIAaHUH.

Kpamkue memoouueckue ykazanus

[ToaroToBka mpoekTa mopyvaercsi TBOpUeckoi rpyrmrme (He Oomee 5 yenoBek). Kaxaomy u3
YY4aCTHUKOB TBOPYECKOM TPYMITBI MOpyYaeTcs: pa3paboTka OAHOTO U3 pa3AeiioB. B mensx KOHTpoms
3a paboTOl BEIOUPACTCS] PYKOBOIUTEIb TBOPUCCKOM TPYIIIIHL.

[ToaroToBKa MPOXOIUT TPU OCHOBHBIX CTYIICHHU:

- [IpenBapurenpHas paboTa - moa0Op MaTEPHATIOB, UX U3YYCHHE (T. €. MPOIECC HAKOTUICHHS
3HAHMI 10 JAaHHOU TeMe, ONpEeACIICHUE 1IEeTU U 3a71a4).

- HemocpenctBeHHoe HamucaHuWE HCCIENOBaHMS BKIIOUAET B ce0s: COCTaBIEHUE IUIaHA
UCCIICIOBaHMs; 00pa0OTKYy (aKTUYECKOTO Marepuayia; padoTy Hall COJep)KaHUEM, OCHOBHOMN
YacTbhI0, COCTOAIIEH 13 HECKOJIBKUX OCHOBHBIX BOIIPOCOB.

- 3aKTrouYMTeNbHAS CTYIIEHb - IPHEM (3alUTa) UCCIICTOBAHHS.

B pesynbrare npoeKTHPOBaHUS JOKHBI OBITH IMTOTYYCHBI CIICTYIOIINE PE3YIbTaThI:

1) Odopmnenssiii pedepar mo TpedoBanusm CTO BI'YDC ¢ cobmromeHueM ypoBHS
aHTHILIATHAaTa
ot 50%;

2) IlpesenTamus

IlIxana oyenku

Orenka Bamner Omnucanne

[IpencraBien gokIag-Mpe3eHTAIHS IPOEKTa, ApIyMEHTHPOBAHO COOCTBEHHOE MHEHHE, IIPH HEOOXO
5 15 JMMOCTH TIPUBEJICHBI TIPUMEPHI, AaHbI TTOJTHBIE OTBETHI HA BOIIPOCH MIPEMOAABATENS U 00yUaIOIUXC
s

4 12 IIpencraBnen gokmag-Mpe3eHTALNS TPOEKTa, cnabdast apryMeHTanus akTyalbHOCTH, IPUBEICHBI IPU
Mepbl, BOSHHUKJIM 3aTPyIHEHUS IIPH OTBETaX Ha BONPOCHI IPENOaBaTeNsl U 00yYarOLIHXC .

3 ] [IpencraBien gokIag-Mpe3eHTAIHS IPOEKTa, BEICKA3aHO cl1aboe COOCTBEHHOE MHEHHUE, IPUBEICHBI
NpUMeEPBI, BO3HUKIIU 3aTPYAHEHUS TIPU OTBETaX Ha BOIPOCHI MPENoIaBaTess i 00ydaromuxcs.

’ 6 IIpencraBieno cooOmieHNe M0 IPOEKTY, BBICKa3aHO ciaboe cOOCTBEHHOE MHEHHE, HE TIPHBEACHBI IT
PpHUMepBI, BO3HUKIIN 3aTPYAHEHUS! IPU OTBETaX HA BONPOCHI IIPETOAABATEINs U 00yJatOMuXCsl.

1 0 3anaHue He IIPEICTaBICHO

5.5 nenoBas urpa

l. «Tpu “Her” 1 ogHO “Ha”»

Cwmvicn uepvl. MeHemkep JOMKEH MOJONTH K HE3HAKOMBIM JIFOJSIM U MOJIYYUTh TPU OTKa3a.
MuHUMYM OJIMH OTKa3 HYKHO MpeBpaTuth B comiacue. Ceilli3 MpuIyMbIBaeT TpU CTpaHHBIE
OpOCKOBl WM UCHONB3YyeT TPUMEpPhl W3 HAIIEro CIUCKA. 3aJlaHue MOXKET OBITh TaKHM:
MMO3HAKOMUTHCS C KEM-TO U YTOCTUTh €0, MOMPOCHUTH MOTYISTh C UyKOU COOAKOMH; MPEAJIOKUTh
MOJIBE3TH YeJIOBEKa, KOTOPHII HE TOJIOCYET; MPEI0KUTh HE3HAKOMILY CXOJUTh B TeaTp WU B Kade;
MOTPOCHUTH TIPOUTH 0e3 odepeau U T. A. [1o ycImoBUsAM UIpbl KAaHIAUIATHI MPUCHIIAIOT AyIHO3AITUCH
muanoroB. Ecnu Mbel 3anmogo3pum  oOMaH, HampuMep YydyacTHE 3HAKOMBIX JIMI, Wrpa U
coOeceloBaHWE CUMTAIOTCS HEMpoWJeHHbIMU. Korma dYenoBek 3apaHee JIOTOBOPUIICS C
co0eceTHIKOM, Ha 3aITUCH CIBIIIHBI CMEIITKH WA, HA000pOT, TTOATOTOBJICHHAS PCUb.

Ilpumep. OnuH coucKaTellb NPEIIoXKWI pacraTuThess «Cmacubo» B «byprep Kuarey.
Kaccup, moampazymeBas akuuito COepbaHka, OTBeTWNAa  YTBEPAHUTEIbHO.  MeHeIKep,
JIEMOHCTPATUBHO 3aru0asi Majblpl, Hayasl OJlaroJapuTh JEBYIIKY. TOJBKO HAa BOCBMOE «CIacu0o»
Kaccup cooOpasuiia, 4To MOKyMnaTeab pacilayuBaeTcs ClioBaMu, a He OoHycamu. OHa paccmesiiach
U CKa3aJia, YTO MOKa MPUHUMAIOT ToNbKO «Cracubo» ot Coepbanka. Takoil 0Tka3 MBI 3aCUnTAIIH.

Ilonw3a. Tlo uroraM Wrpbl BBISICHSEM, HACKOJIBKO JIETKO YEJIOBEKY B3aWMOJEWCTBOBAThH B
YCIIOBUSIX HEOMNPEICICHHOCTH, TOTOB U OH K OTKa3y. Ecium momydenue oTka3za OONE3HEHHO st
KaHauaara, B pabore oH OymeT m30eraTh XOJOIHBIX 3BOHKOB M MPSIMBIX mpoaaxk. Kpome 3toro,
YTOOBI MOJYYUTh OJUH TMOJIOKUTEIbHBIA OTBET, YYACTHHUKY MPUXOJIUTCS YCTAHOBUTH KOHTAKT C
HE3HAKOMBIM YEJIOBEKOM, U MBI CIIBIIIINM, HACKOJIBKO XOPOIIO OH YMEET 3TO JIENaThy.

2. «TBI BRITIISOAIIG ceiiuac. ..»



Cwmbicn uepel. Irpy ONTUMANBHO MPOBOIAUTH B HEOONBIIOM KOJIEKTUBE — 6-10 yenoBek.
YyacTHUKOB pa3fenure Ha mapsl. JIBa WIpoKa CTaHOBATCSA APYr NMPOTHUB Apyra W 3a 30 cexyHn
OLICHMBAIOT BHEIIHWUN BHJ «IIPOTHBHHKa». [lasee 1Mo ouepenu BBICKA3bIBAIOT IIPEAIOJIOKEHHS O
HACTPOEHUH OIIMOHEHTa, OCHOBBIBAsCh HAa BHEUIHMX Npu3Hakax. HyxkHO oOpaTuTh BHUMaHWE,
Kakoe BBIPAKEHHE JIUIA Y cOOeceHUKA, KaK OH ce0s BEET, BO YTO OJET U KaK 3Ta OJeXJa CUAUT
Ha HEeM, pacTpemnaHsl Ju Bosockl U mp. CobeceHUK MOATBEPHKIACT WIM ONpPOBEpraeT MHEHHUE
napTHEpa O €ro HAaCTPOEHUU. 3aTEM OHU MEHSIOTCS POJISIMH.

IIpumep. B urpe yyacTBOBaIM aJAMUHUCTPATOP TOPTOBOIO 3aja U CIELHAIUCT IO paboTe ¢
kiaueHTtamu. [lepBas — yxoskeHHast JKeHIIUHa 45 jer, BTopas — AeBymika 30 neT, KoH(IMKTHaS,
HO ynblOunBas. CHayasia olleHHMBajla aaMuHHCTparop. Creuuanuct B 3TO BpeMms YiblOajach,
NOTHpaJla PYKM 3a CIHMHOM, IIOCTOSHHO OJepruBaja Kpail BOJOJAa3KH, OIyCcKaja IJa3a.
AnmuHuCTpaTOop cKasana: «JleBylika cTecHsAeTcs, OOWTCS pasroBapuBaTh W HAXOAWUTCA B
COCTOsIHUM cTpeccay. CIENUaIUCT ONPOBEPIIA 3TO NMPEATIONI0KEHHE U OTBETHIIA: «S] OTKpBITa M1
Juaiora M XoTela IIepBOM BBICKAa3aThb MHEHME, II0Ka3aTh pesyasraTy. Jlanee oneHuBaia
cnenuanuct: «Jlymaro, aIMUHUCTPATOPY MPUCYIIM HAJMEHHOCTh U CTEPBO3HOCTh, IOTOMY YTO OHa
OYeHb KPAaCHBO M JIOPOro OA€Ta». AJIMHMHUCTpATOp OTBeTHJA: «IDTO HE Tak — s, HAoOOpOT,
CTECHSIOCH U 00I0CH oCyKIeHUs». O0e yJaCTHUIIBI UTPHI HE CIIPABHIIUCH C 33/laHUEM — HE CMOIVIH
BEPHO OLIEHUTh HacTpoeHue onmnoHeHTa. C HUMHU Mbl MpopadaThIBaIM TEXHUKH OOCTY>KHUBaHUS
KIJIMEHTOB.

Ilonvbsa. VIrpa y4uT MO BHEIIHUM OCOOEHHOCTSIM OIpENeNsATh HACTPOCHHE coOeceHnKa U
MOJACTpauBaThcsd 1oJ Hero. K mpumepy, COTpYyAHHMK IOJMYy4YWI IPEMHIO, PamyeTcsi M BCEM
ynbioaercs. TyT NPUXOAUT pacCTPOSHHBIN U HEPBHBIN KIMEHT — YyNbIOKa M LIYTKU MPOJABLA eMy
HE MOHPABATCA. MEHeKEp OJDKEH CIep KaThb SMOLMM M NEPEUTH Ha CIIOKOMHBIA TOH, CO34aTh
30Hy KOM(OpPTa, COOTBETCTBYIOIIYIO HACTPOEHHUIO KIMEHTa, — TOBOPUTH TOJIBKO MO JENy,
cTapaTbcs MOOBICTpee OTIYCTHTh IOKyHaress, He IpelaraTbh IOMNOJHHUTEIbHbIE TOBAPBI HIIU
yciyru. Ecnu ke mponasenl BUAMT, YTO y KIMEHTA XOpOIlIee HACTPOCHHUE, OH MOXKET MOIIYTHUTD,
HOJ/IepKaTh TUAJIOT, TONPOoOOBaTh CAEIATh JONPOAAXKY U T. 1.).

3. «O1I01»

Cmbicn uepol. YHaCTHUKU CUIAT 3a cTOJOM. [lo ouepenu Kakablii BRIXOJUT K BEIyLIEMY U
caauTcs Bo miaBe croja. Ilepen ydactHukom Oemnbiii muct Oymaru. rpok nmpeacTaBisieT, YTo JUCT
OyMaru — 3TO KOHKPETHbIN KIueHT. Benyuuii Bkiitouaetr My3bIKy. OHa MOXKET ObITh arpeccuBHas,
CIIOKOMHAsI, SJHEPTrUYHAs U WUIIOCTPUPYET HACTPOEHUE MOKymnatend. Eciu coTpyaHMK npencTaBuil
JFOOMMOTO KIIMEHTA, 3TO HE 03HAYAET, YTO Y TOTO HE MOXKET OBITh IJIOXOr0 HACTpoeHusl. MeHemxep
JIOJIKEH OBITh FOTOB K NEPEMEHaM HACTPOEHUs MOKynaTesned. YUYacTHUK UTPhbl MOKA3bIBAET 3TION
(6e3 cnoB) Ha 30-40 cexkyHI, B KOTOPOM JE€MOHCTPUPYET OTHOLIEHHE M TMOAXOA K KIHUEHTY
COIaCHO €ro HacTpoeHuroo. Hampumep, npmkumaer JMCT K CEpALly U DNAIuT, IOKa3blBas
HCKPEHHEE PACIIOIOKEHUE K KIUCHTY. /lanee ydacTHUKN BBICKA3bIBAalOT MHEHHUE, YTO TPAHCIUPOBAT
pojasell.

Ilpumep. B urpy BcTynwia CTaplidi CIEUUANIMCT OTAENa — YMHas, HUCIOJHUTEIbHAs
Jesymika. OHa HUKOTJA HE MOKa3blBajla YMOLUMI, PEIKO NOAJaBaach HA IPOBOKALMU KIMEHTOB. S|
BKJTIOYMJIA arPECCUBHYIO MY3bIKY, YTOOBI BBIBECTH €€ U3 ceOa. OHa MeUIeHHO B3siya JIMCT Oymaru u
BIYMUYHBO CMOTpEJia Ha HEro HECKOJIbKO CEKYH[. 3aTeM KUBHYNA, paciljlakaiach, U3BMHUIIACH U
BBIIILUIA U3 KOMHATHI. Ha cienyronuii 1eHs s npumiacuia 3Ty COTPYAHHUILY, YTOObI IIOTOBOPUTH O €€
cpeiBe. Ha urpe st ormMeTHia, 4To OHa 3aKphITa U HOCUT dMoLuH B cebe. [IpociymiaB ee mocneaHue
pasroBopsl MO TenaeoHy, yoenunack B CBOEH NMpaBoTe: OHA pa3roBapuBaa Kak poOOT, MO3BOJIsIIA
KJIMEHTaM yHWXaThb ce0si — CIIOKOMHO pearmpoBajia Ha HEIEH3YpHbIE ClioBa B CBOHM azapec. B
nporecce 6ecellbl OHA MPU3HANIACh, YTO €M TSKEIOo padoTaTh M3-3a MPOOJIEM CO 3J0POBbHEM, HEIB3S
BOJIHOBAaTbCS M IUIaKaTh. HaumTaBmMCh KHIDKEK IO MOTHMBALIMM, OHA CHIEP)KHMBAJIa SMOLMH,
KOTOpBIE JTOCTaBJSLIM €i IUCKOM(OPT, MO3BOJSIA KIUEHTaM rpyouts. [lemoBas urpa momoria
BBISIBUTh BHYTPEHHMM KOH(DIUKT COTPYIHHUIBI, KOTOPBIM OTPUIATENILHO CKa3bIBaJics Ha pabodem
npouecce. Mbl mpenocTaBUiIM AEBYIIKE BHEIUIAHOBBIM oTmyck. OHa chenajla OIEpanHuio,
OTJOXHYJIa, BBIIIIA Ha paboTy M MOKa3aja OTIIMYHBIE PE3YIBTaThl B IOMPOIAXKaX, 32 UTO MMOTydnIIa
MOBBILICHHE.



Ilonvsa. Irpa momoraetT MEHEKEpaM CTaBUTh ce0sl Ha MECTO KJIMEHTA, MPOSBIATH 3a00TYy.
[ToxynaremnsiM 3TO HPABUTCS, U MPOJIAXKH PACTYT».

4. «Karactpoda»

Cmuicn  uepwi. llepen urpoil yTOUHUTE, YBJIEKAeTCS JIM KTO-TO U3 COTPYJHHUKOB
OKCTpEMaJbHBIMU BUJAMHU OT/AbIXa. TakuxX JtoAeH craenaiTe HaOmromaTesiMu. Eciu KOJJIEKTHB
OONBINON, pa3lenuTe YYacTHUKOB Ha TPYIIbI MO MATh YelOBEeK. B Hadame Wrpbl BeAyIHi
oOpaiuaercst k urpokam: «IIpeacraBsre, UTO BBl MACCAXKUPHI CaMOJIETa, KOTOPBIN MOTEPIIEN aBapuIo
W yraj 3uMoil B TyHApe. Bee xuBbl, kpome skumaxka. Jlo Ommkaiimen nuummzanuu — 300 kM. Y
BaC HET TPAHCIIOpPTa, MOroJia yXy[IIAeTcs, XOJIOAHO, HOYb. B camosere Bbl HalUIM JEpEBSHHbIC
AIIUKA CO CMAa30YHbIMH MaTepuajaMH, JONaThl U MPOMBIIUIEHHBIH Ope3eHT. 3ajaya — peluTh,
4T0 fenatb». Ha 310 otBoAuTCcs 10 MUHYT. YYaCTHUKH TPYMIbl COBEIIAIOTCS, 3aTEM OJIUH YEIOBEK
03BYUYMBAET PEILLICHUE.

Ilpumep. Y4aCTHUKH KaKJ10¥ TPYMIIBI AETSATCS HA JABa Jiareps — Te€, KTO MpeagaraeT uATH K
UBWIN3ALUK, U T€, KTO IUIAaHMPYET XJIaThb mnomoud. [lepBble ommbaroTcs: OHM TMOTUOHYT B
TYyHJIpE, U cracaTelu MX He HalayT. [IpaBuibHBI OTBET — BBIPBITH JIONATaMU sIMYy, 3a0paTbcs
TyAa, HaKpHITbCSI OPE3EHTOM OT HEMOTOJbl, PA3I0XKHUTh KOCTEP W3 JIEPEBSHHBIX SIIMKOB, YTOOBI
TPEThCS M KIaTh MIOMOIIH, TaK KaK CaMOJIET OyayT HCKaTh.

Ilonb3a. Urpa mo3BOJISIET OLICHUTh YPOBEHb MPOAKTUBHOCTH, YMEHHE OBICTPO MPUHUMATh
pelieHrss B YCJIOBHUSX HEOMpPEIeICHHOCTH, OpaTh Ha ce0s OTBETCTBEHHOCTh 3a TPYIIIY.
HaGnronaiite 3a oOcyxaenuem. Bwl ompexenute, KTO B TpyINIe TEHEPUPYET HICH, KTO
apryMEHTHPYET, @ KTO OTMATYUBACTCS M PaCCUUTHIBAET HAa OCTAIbHBIX. DTO MPOEKIINS TOBEIACHUS B
KOMaH/Ie OT/€eNa MPOJaXK».

5. «IlyTenecTBEHHUKN U BOKI)

Cmuicn uepvl. B urpe ydactByeT 1t000€ KOJTUYECTBO Jtonei. Bemymuii BeiOMpaeT 4eTripex
BOJKJICH, KOTOpbIE >KMBYT Ha ocTpoBe. K HUM NpUIUIBIBACT KOpadiib C MyTEIIECTBEHHUKAMHU.
Benymmit naet myrenmecTBEHHUKaM MHCTPYKIUIO: «Bac chendr, eciu He JOrOBOPUTECH C BOKAEM.
Jns 10 myTemiecTBEeHHUKOB BbIIenuTe 5-10 MHHYT. Y KaXIOro BOXIAA TOXE WHCTPYKIHS.
Hanpumep, y mnepBoro: «OcCTaBial0 U HE CbEM Te€X, KTO IPOJAEMOHCTPUPYET IOJb3Yy CBOETO
peObIBaHMS HA OCTPOBE B IU(ppax». Y BToporo: «OcTaBito TeX, KTO YOeAUT MEHsI B 0€30MaCHOCTH
UX NpeObIBaHUS HAa OCTPOBE JJIsI MEHS M MOEro IieMeHu». Y Tperbero: «OCTaBlo TeX, KTO
IIPOJEMOHCTPUPYET MHE YBa)K€HHUE». Y ueTBepToro: «OCTaBiIO TOro, KTO JIOKaXET, YTO OH CBOMU
YeNoBeK AJIS TUIEMEHUY.

IIpumep. Tlocne crapTa Urpsl MyTEMIECTBEHHUKN IEMOHCTPUPYIOT HABBIKU N1€PETOBOPLINKA.
OOBIYHO OHHM JOMYCKAaOT OIIMOKU: HE Y3HAIOT MOTPEOHOCTH BOXKIEH, a MpeasiararoT MpOIyKT,
KOTOpBII TpoaaeT kommaHusa. Eciu BOXAIO HE HPaBUTCA MPEATIOKEHHE, OH MOTAeT TOJIOBOM.
CoTpyIHUKH TpeJIaraloT Jpyrue BapuaHTel: «Eciu He Hy)KeH MOJIOTOK, Kynute nepdoparopy, «51
caenarw CKUIKy», «Bo3pmute B paccpouky». Boxnap mpojomkaer MOTaTh TOJIOBOM U IPOSBISATH
He10BOJIbCTBO. COTPYIHHUKH TyMaloT, UTO €l1e Mpeu1okuTh. Kro-To cnpammuBaet: «HYTto Tebe Hamo,
Boxb?». Tor, Hampumep, oTBedaeT: «MHE HY>KHO, YTOOBI Thl MPOSIBUI KO MHE YBaKCHHE).
[TyTemecTBEHHUKN BOCIPUHUMAIOT 3TO MMO-pazHoMy. OJHH IyMaroT, YTO BOXKIb W3/IE€BAETCA, U
HUYEr0 HE MNPEANPUHUMAIOT, JPYTUe HUCHONB3YIOT 3Ty HMH(GOpMAIMI0 — KIAHAIOTCS, TOBOPST
nackoBble cioBa. Korna Bpemsi 3akaHUMBAEeTCs, 4aCTh MyTEUIECTBEHHUKOB, KOTOPhIE HE JOOMIHCH
pe3ynbTaTta, MOTHOAr0T, IPYrHe BBDKUBAIOT, €CIU JOTOBOPUIUCH C BOXAsSMH. [locrie wurpsl
YYaCTHUKH JICIATCS  BIICYATICHUSMH. BoXau OOBSCHAIOT, Kakhe OMMOKM JOMYCTHIIN
MyTEMECTBEHHUKHU. Te, KTO BBIKHIIN, PaCCKa3bIBAIOT, YTO IOMOTIJIO UM JJOTOBOPUTHCS C BOMKISIMH.

Ilonv3a. C OMOIIBIO UIPbl PYKOBOAMTENL OLEHUBAET YMEHHE MEHEKEPOB ONPEIEINIATH
NOTPeOHOCTH KIIMeHTa. MOXXHO Yy3HaTh, CHOCOOEH M COTPYAHUK MPHU3HABATH M HCIPABIATH
OIIMOKH, YMEET JIM CJIbIIATh coOeceHIKa, TOA0NPATh HHANBUAYAIbHBIN MOIX0/ K MOKYIATElNo, a
HE UCIOJIB30BATh IIA0JIOHBI.

Kpamkue memoouueckue ykazanus

JlenoBeie urphl ob6neryaroT mpoiecc oOyueHHs nepcoHana. VHbIMEH cioBamu, oOydeHHE
IIPOUCXOIUT B XOAE B3aWMOJEWUCTBHSA YYaCTHHUKOB, MCIOJIb30BAaHUS IPAaBWI, HIPOBBIX
KOMIIOHEHTOB, a TaK)K€ Y4acTHsI CAaMOT0 MHCTPYKTOpa.



Illkana oyenku

Ornenka

Bamnsr Onucanue

CTyneHT npoAEeMOHCTPHPOBAT CHOPMUPOBAHHOCTD JUCHUILIMHAPHBIX KOMIIETCHIIUH,

oGHapy KU BCECTOPOHHEE, NIy0OKOe 3HaHHE y4eOHOro MaTepuaia, CBOOOAHO ONEepUpyeT NPHod
5 PETEeHHBIMH 3HAHUSIMU, YMEHHUSIMH, IPUMEHIIT UX B CUTYallMOHHOM 3aaue U MPEUI0KUI HECKOJIb
KO BapHaHTOB PEIICHHUH, apr'yMEHTUPOBAHHBIX CCBHUTKOW Ha HOPMATUBHEIC aKTHI HIIH MPO(ECCHOH
AJIbHBINA OIIBIT.

CTyZmeHT NpoIeMOHCTPHUPOBAI CHOPMHUPOBAHHOCTH AUCIUILIMHAPHEIX KOMIIETEHINI Ha 6a30BOM
YpPOBHE: OCHOBHBIE 3HAHHMS, yMEHUSI OCBOSHBI HO JIOMYCKAIOTCS He3HAYUTEIbHBIC OITHOKH, HETOY
HOCTH, 3aTPYAHEHUS P MEPEHOCE 3HAHUM 1 YMEHUH HECTaHIAPTHBIE CUTYaIUH, IPETYCMOTPEH
HBbIE B 3aJaue. AJITOPUTM IIpelyCMaTPUBAET OJHO PELICHUE.

CTyZmeHT IeMOHCTpUpPYET COPMHPOBAHHOCTh JUCIUILIMHAPHBIX KOMIIETEHINH Ha 6a30BOM ypoB
3 HE: B XOJIC PEeLICHNUS 3a/lauyl Oy CTHII 3HAYUTENIbHbIC OIINOKHU, TPOSIBUII OTCYTCTBHE OTAEIBHBIX
3HaHWH, YMEHHH, HABBIKOB 10 HEKOTOPEIM TUCIUIUIMHAPHBIM KOMIIETCHIIUSM.

CTyZaeHT IeMOHCTpUpPYET CHOPMHUPOBAHHOCTD JUCIMIUTHHAPHBIX KOMIIETEHLIUH Ha YPOBHE HIKE
2 6a30BOT0, MPOSIBISIETCSI HEOCTATOYHOCTh 3HAHHUH, YMEHUI, HAaBBIKOB M TIPEIOKIII Herpodeccn
OHAJIBHOE PEIICHUE CUTYallUOHHOM 3a1auH.

JluciuIuinHapHbIe KOMIIETEHIMH He chopMHUpOBaHbl. [IpOsBIISETCS MONHOE WK MPAKTUYECKH 110
JIHO€ OTCYTCTBUE 3HAHWMM, yMEHUIl, HABBIKOB. 3a/laua HE pellIeHa.

5.6 IlpumepsbI TECTOBBIX 3aJaHUI

IIpumepHbIii NepedYeHb TECTOBLIX 3aJaHHI:

1. Jlonst KOMITaHUM WK OPEH[Ia TI0 OTHOIICHHIO K JT0JI€ TIIAaBHOTO KOHKYPEHTA - 3TO

a)  OtHocuTenbHAs M0 PhIHKA
06) Perpeccus

B) Emkoctb

r) Oxsar

Teopus, COr1lacHO KOTOPOiA BCE TOBAPHI U PHIHKH 33 BPEMsI CyIIECTBOBAHUS TPOXOIST
M0CJIEI0BATENbHO YEThIPE OCHOBHBIX ATama:

a)  JKu3HEHHBIN UK

0) Lukau4HbIN alropuT™M

B) Teopus Macnoy

r)  MapkeTUHr-MHUKC

Bam nopydeno pazpaboTaTh KOMMYHUKATHBHYIO IPOrpaMMy B paMKax OTKPBITHS HOBOTO
HanpasiyieHus - "Ha kpaii Typenkoro Ceera". C uero Bel Haunete?

a)  Omnpenento 1ENEBYIO ayIUTOPHUIO

0) BriOepy kKaHaIBI KOMMYHHKAITUN

B)  Ompenemnto GromKeT

r)  Coszmam obOpaieHue

[Tone cTpaTeruii B3aMMOOTHOIICHH ¢ TOCTOSTHHBIMU KJIMEHTAMH BKJIIOUAeT B ceOs 1Ba BUAA
aHaIIM3a KIIMEHTOB. BaM maHo 3a/1aHue OT pyKOBOJICTBA: CICNIaliTe aHATN3 KIIMEHTCKOW 0a3bl
U TIPOPAHKUPYHTE UX MO CTENEHH Ba)KHOCTH (WJIM MIPUBJIEKATELHOCTH) U 110 CTAIUSAM
B3anMoOoTHOIIeHui. Kakoii Tun ananu3a Bel Oynere mpuMeHsTh?

a) Kiaccupukanuro B 3aBUCUMOCTH OT MIPHUBJICKATEITLHOCTH

06) Kiaccudukanuio B 3aBUCIMOCTH OT PETYJISPHOCTH 3aKyIOK

BrigenuTe 4 KII0YEBBIX KAY€CTBA TyPYCIIyTH, BBI3BIBAIOIINE OCHOBHBIC CIIOKHOCTH B
MpoIIecCce B3aUMOJICHCTBUS € TOTpeduTeneM B TypusMe (KiroueBast crieruuka mpoaakn):
a) Heocs3zaemocthb
0) Hepa3pbIBHOCTH IPOU3BOJICTBA U MIOTPEOICHUS
B) M3mMeHYMBOCTH KauecTBa
r) HecnmocoGHOCTE K XpaHEHUIO



n) HeanexkBaTHoCTb

e) HeBo3moxHOCTb peanuzauuu

%) HecocrogrenbHocTh

3)  HeBo3MoxHOCTH nepenaun

Kpamxue memoouueckue ykazanusi

Jns oTBeTa Ha BONPOCH TeCcTa HEOOXOJUMO O3HAKOMUTCS C Tpe3eHTauuedl K
COOTBETCTBYIOIICH TEMe, COIEp)KaHHEM HEOOXOIUMBIX Pa3JelIOB B OCHOBHOW M JOMOJHHUTEIBHOM

JUTEPAType U3 MEPEYH HICTOYHUKOB, IPUBEICHHBIX B pa0odeii MporpaMMe JUCITUTIITNHBL.
IlIkana oyenku

Onenka |bamist Onucanue

5 10-15 13 00IIIero Yncia BOMPOCOB TECTUPYEMOTO MOJIYIIs IPaBUIIbHBIE OTBETHI JaHbl Ha 96-100% Bompocos
4 8-10 13 00IIIero Ynciia BOIPOCOB TECTUPYEMOTO MOIYJIS aHO 75-95% TpaBHIIEHBIX OTBETOB

3 6-8 U3 00IIEero YuciIa BOIPOCOB TECTUPYEMOro Moyist faHo 50-74% npaBUIIbHBIX OTBETOB

2 4-6 13 00IIIeTo YnCciia BOIPOCOB TECTUPYEMOT0 MOLYIs AaHO MeHee 50 % MpaBHIBHBIX OTBETOB

1

0-5 13 OOIIET0 YHCIIa BOIIPOCOB TECTUPYEMOTo MOyYJIs aHO MeHee 30 % MpaBUIIbHBIX OTBETOB
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