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1 Iessn, nuianHnpyeMble pe3yabTaThl 00y4eHHUs 10 JUCHHUIIIMHE (MOIYJII0)

[lenbto ocBoeHMs AUCHUIUIMHBI “OlleHKa KauyecTBa U KOHKYPEHTOCIIOCOOHOCTH TOBapoOB U
yCIyr” SBISETCS TMOATOTOBKA BBICOKOKBAIM(UIIMPOBAHHBIX OaKalaBpOB, HMMEIOLIMX 3HAHMS

TEOPETHUYECKUX OCHOB U MIPAKTUYECKUE HABBIKHU 10 BOIIPOCAM OLIEHKH KaueCcTBa TOBAPOB U YCIYT.
3a1aun OCBOCHUS TUCIUTUIMHEL:
- U3yYEHHE NMPUHLHUIIOB CUCTEMHOI'0 YIIPABJICHUS Ka4€CTBOM MPOIYKLHU U YCIIYT;
- U3y4YE€HHE OCHOBHBIX METOIOB OIPECIICHHS M OLIEHKH ToKa3aTeyiel KauecTBa MPOAyKIIUH;
- MPUOOPETCHHE MPAKTUYECCKUX HABBIKOB IO MPUMEHEHHUIO COBPEMEHHBIX METOJIOB OIEHKH

KauecTBa TOBAPOB U YCIIYT;

-yCBOCHHE

TEOPETUYECKUX

3HAaHUIL B

oOJacti

OLCHKHN

KOHKYPEHTOCIIOCOOHOCTH

KOHKPCTHBIX I'PYHIT TOBAPOB U BUAOB YCJIYT C UCIIOJIB30BAHUCM PA3JIMYHBIX METOHAOB.

[TnaaupyeMbIMU pe3ylbTaTaMu OOydYeHUs! MO JUCHUIUIMHE (MOMIYIIO), SBISIOTCS 3HAHMS,
yMeHUsI, HaBBIKH. [lepedeHp IIIaHMPYEeMbIX Pe3yJabTaToB OOy4YEeHHS MO JUCHUIUIMHE (MOIYIIIO),
IUIAHUPYEMBIMH  pe3ylIbTaTaMi OCBOCHHMS 00pa30BaTENbHOM IMPOrpamMMmBl,
npeJjcTaBieH B Tabnuue 1.

COOTHCCCHHBIX

Tabnuna 1 — Komnerenmuu, popmupyemblie B pe3yiabTaTe U3y4eHUS TUCIUIUTUHBL (MOJTYJIS)

Hassanne OITOIT
BO,
COKpaIlleHHOE

Konn
(dhopmynHupoBKa

KOMIICTCHIINH

Kox u popmynuposka
WHJUKATOPa JOCTHKECHUS
KOMIIETCHIINH

Pe3yJ'ILTaTLI O6y‘-IeHI/I$[ IO JUCIUIIIINHEC

Kon
pe3yib
Tara

DopMyIupoBKa pe3yIbTaTa

38.03.07
«ToBapoBenenue»
(b-TB)

IIKB-2 :
Crnocoben
OCYLICCTBIST
paboTHI MO
YIIPaBJICHUIO
Ka4eCTBOM
TPOIIECCOB
TOBaPOIBHIKCHHUS

[MKB-2.3k : Ucnons3yet
METOABI OLICHKH
KauecTBa 1
KOHKYPEHTOCIIOCOOHOCTH
TOBAapOB U yCIyT

P/II

3HaHue | OCHOBHBIE IIOHATHS,
1IeJTH, O0OBEKTEI, METOIBI
onpeeneHus
[oKa3aTesei KayecTBa;
o0nIeopraHn3aIMOHHbBIT
METOJI HEMPEPHIBHOTO
[TOBLILICHHUS Ka4eCTBa
BCEX OPraHU3aHOHHBIX

IPOLIECCOB

P12

YMeHue | oneHuBaTh KaueCTBO

TOBapa U yCiayr

P/I3

3HaHue | MOpsIKa ¥ MPaBUI
paboThI C TEXHUYECKOI
JIOKYMEHTALMeH 1s
OIICHKH Ka4ecTBa TOBAPOB

1 yCIyT

P14

YMmenne | paboTath C TEXHUIECKOM
JIOKyMEHTaluen s
OILICHKHM KaueCcTBa TOBApOB

1 YCIIYT

P/I5

HaBpik | paspabotku u
odopmieHus
HOMEHKJIATyPbI
HoKa3areJel KauecTBa

JUTSI OTICHKU TOBapOB H
yCIyT

PII6

Hasrix IIPOBCIACHUSA OLICHKN
KauecTBa 1
KOHKYPEHTOCIOCOOHOCTH

TOBAPOB U YCIIYT

2 MecTo aucuumiunbl (MoayJsi) B ctpykrype OINIOII

I[I/ICI_II/IHJ'II/IHa «O1eHka KadecTBa 1 KOHKprHTOCHOCO6HOCTI/I TOBAPOB U YCIIYI» OTHOCHTCA




K TPYMIIE AJIEKTUBHBIX AUCIHILIAH U €€ BBEJICHUE B yUCOHBIN MJIaH OMPEIEICHO HEOOX0IUMOCTHIO
co3nanus pyHIaMEHTa ISt U3yYCeHUsSI IPYTUX JUCIUTUIAH.

basupyercss Ha KOMIETEHUUSX, I[OJIYYEHHBIX B pE3yJAbTare M3y4YeHUs IUCLUILIINH
«MenemxmenT», «CtanmapTu3amus, MeTpojorust u cepruduxamnus», « OCHOBBI TOBAPOBEACHUS U
AKCIIEPTU3BI TOBAPOBY.

Ha xommeTeHuusax, MOJYYeHHBIX NpU HM3YYEHUU JaHHOW JUCIHMILTUHBI, Oa3HpyroTCs
cnenytomue Kypeol: «KareropuitHeiii MeHeIKMEHT», « KypcoBoe MpOEKTUPOBAHHEY.

3. O0beM TUCHMILUTHHBI (MOYJIA)

O6beM JuCHMIUIMHBL (MOXIYNA) B 3a4ETHBIX €IMHHUIIAX C YKa3aHHEM KOJMYECTBA
aKaJeMHMYeCKHX 4YacoB, BBIJEJICHHBIX Ha KOHTaKTHYIO paboTy c oOydarommmucs (1O BHIAM
y4eOHBIX 3aHATHI) U HAa CAMOCTOSITENIbHYIO PaboTy, IpUBEeH B TabnuLe 2.

Tabnuua 2 — O6mas TpyJ0eMKOCTb AUCHUTUTNHBI

Tpyno- O6beM KOHTAKTHOMN paGoThI (Uac)
CeMeCTp CMKOCTh
Hassarme 3)60 P;\S Hacrs I/I(HOI/ICiO)C AynuropHas Breaynu- CPC ?TOTI?:‘
OI1OII BO y viI 3 q)(}:’)P ¥ P TOpHAsI
Hust ( > B.E.) Bceero Tatn
0300)
nek. | mpak. | a0. HA | KCP
38.03.07 OO b1.B 5 4 55 18 36 0 1 0 89 D
ToapoBeneHue

4 CTpyKTypa U co/iepkaHue TUCUUILTHHBI (MOTYJIsA)

4.1 Ctpykrypa qucuumiunsl (moayas) aiasa O®O

TemaTnueckuii T1aH, OTPaXKAIOIIUI COIEpPKAHNE AUCIMIUIMHBI (TIEpeYCHb Pa3lesioB H TEM),
CTPYKTYPUPOBAaHHOE IO BHUJAAaM Yy4YEOHBIX 3aHATHUH C yKa3aHHEM HX OOBEMOB B COOTBETCTBUH C
y4eOHBIM TIJIaHOM, MPUBEJICH B Tabnwuile 3.1

Tabmuua 3.1 — Paznmensl qucuuiuiHel (MOAY/s), BUIBI y4eOHOM AEATENbHOCTH U (HOPMBI
Tekymero Koutpods st OPO

Ko pe- Kos-Bo yacoB, oTBeJICHHOE Ha
dopma
Ne Ha3zpanue TeMbl 3yJIbTaTa
Jlex [pakr JIab CPC TEKYIIEr0 KOHTPOJIS
00y4eHus

KauecTBO KaK 3KOHOMHYECKAS 3aIMTa MIPAKTHYCCKOM
1 Pl 2 4 0 8 HITa Tp

KaTeropust paboThl

[puHIMITEL 00CCTICUeHHS .

3alIuTa MPaKTHICCKON

2 | xadecTBa U yIpaBlICHUsS POl 2 4 0 8 AGOThL

Ka4eCTBOM MPOAYKIHH P

OCHOBHBIE METO/IbI H3MEPECHHIA 3aIIUTa MPaKTHICCKON
3 A P PJ13, PJ14 2 4 0 8 HITa Tp

Ka4eCcTBa IPOAYKLUH paboThl

[Ipoueaypa 1 METOABI OLICHKH 3alUTa MPaKTHIECKON
4 | Hlpoueayp AL OTL P12, PII5 4 8 0 9 tTa fip

Ka4eCTBa MPOIYKIIUU paboTh

KonkypeHnTocnocobHOCTh JAIATA TPAKTHICCKO
5 | ToBapoB M yChyr Kak Mepa P6 2 8 0 10 AGOTLI p

HPUOBLIN NPEANPUATHS P

CoBpeMeHHbIE HHCTPYMEHTBI 3alUTa MPaKTHIECKON
6 P Py P/l 2 8 0 10 HuTa fp

YIpaBIICHHS KAYECTBOM paboTh

Hroro no Tadiauie 14 36 0 53

4.2 Copaepsxanue pa3iesioB U TeM TUCUUILIHHBI (MoayJs) niass ODO

Tema 1 Kauecmeo kak sKoHOMUYECKASL KAME20PUsL.
Conepxxanne Tembl: KadecTBO Kak MEXIUMCUUIUIMHAPHOE TOHSATHE: MEHEIKMEHT,
MapKeTUHT, ToBapoBeneHue. [lonarne kadectBa. OOBEKTHI KauecTBa. DBOJIONMS B3IVISAOB Ha



KauecTBO. YacTHble u oOume (akTopsl KadyecTBa. YCIOBUS (pOpMUpOBaHUS (PAKTOPOB KadecTBa.
ConnanbHO-TICUXOJIOTHYECKHE aCTIeKThI KaueCTBa.

@opMBl M METOABI MPOBEICHMS 3aHATHH IO TeMe, IMPUMEHSEMbIe 00pa3oBaTeIbHbIC
TEXHOJIOTUH: TIPE3CHTALHSI.

Busbl camocTosITenbHON TOATOTOBKY CTYICHTOB IO TEME: HAaIlCAaHHUE 3CCe.

Tema 2 Ipunyunsl obecneuenuss Kauecmea u ynpasieHus Kaiecmeom npooyKyuu.

Conepxanue Tembl: [IpHHIUIBI ympaBieHHsS KadeCTBOM. YIIPABICHHE Ka4eCTBOM Kak
acriekT oOmero ympasieHus mnpennpustaeM. CyObeKT M OOBEKT YyHpaBJCHHS KauyeCTBOM.
@OyHKIMOHANBHAS cXeMa ymnpaBieHus. [leTiis kadecTBa, CHUpanh KadyecTBa, MOJEIbh KadecTBa
BBITTOJTHEHUE MIPAKTHUECKON paboThI 1.

@opMbI M METOJBl TPOBENCHUS 3aHATUH 1O TeMme, NpUMEHseMble 00pa3oBaTeIbHbIC
TEXHOJIOTUH: TTPE3CHTALHSL.

Buapl caMocTosTENTbHOM MOATOTOBKH CTYAEHTOB IO TEMe: MOJATrOTOBKAa K IMPaKTHYECKOM
paborte.

Tema 3 OchogHbie MemoObl usMepeHull Kaiecmaa npooyKyuu.

Cognepxanrie Tembl: KBanmmeTrpuss Kak Hayka M €€ POJb B YIPABICHUH Ka4eCTBOM.
OcHoOBHbIE TOHATUS U TepMUHBI. OOBEKTHl W MPHUHLHUIBI KBanuMmeTpuu. OOmas kinaccuduxaims
MPOMBINIICHHON MPOAYKIMH 1 yCIyT. Kimaccudukarius mokasaresiei KadecTBa MpOIyKIUU U yCITyT.
[IpuMeHuMOCTh TPyl MTOKa3aTeNIe KauecTBa.

@opMBl M METOABI TPOBEACHHS 3aHATHH MO TeMe, NpPUMEHseMble O0pa3oBaTeIbHBIC
TEXHOJIOTUH: TIPE3CHTAIIHSI.

Buapl caMoCTOSITEIbHON MOJATOTOBKH CTYJACHTOB IO TEME: MOJTrOTOBKA K MPAKTHYECKOH
pa0ore.

Tema 4 IIpoyedypa u memoOost oyenKu Kaiecmsa npooyKyuu.

CogepxaHue TeMbl: YCTAaHOBJICHHE IPOIECIYyPhl OICHKH KadecTBa MPOAYKIMH: BBIOOD
HOMEHKJIATypbl TIOKa3aTele KadecTBa NPOMBIIUICHHONW MPOAYKIMH W yCIyr; (hopMupoBaHHE
TpyNIbl aHATOTOB M YCTaHOBIIEHUE 0a30BBIX 00pas3ioB. TpeOoBaHuUs, MPeabsIBIsEMbIe K Oa30BBIM
obOpasnam uznenuii. MeTosl onpeaesieHns moKa3aTeseil KauyecTna.

®dopMBl M METOIBI TPOBEICHUS 3aHATHA TO TEeMe, NPUMEHSIEMbIe OOpa30BaTeIbHbIC
TEXHOJIOTHH: TPE3EHTAIUSI.

Bunapl camMocTOATENTbHON TOATOTOBKH CTYIEHTOB IO TE€ME: MOATOTOBKA K MPAKTHUYECKOMN
paborte.

Tema 5 KonkypenmocnocobHoOCmb mosapos u yciye Kak mepa npudwliu npeonpusimus.

Cognepxannie Tembl: CyIIHOCTh TOHITHH «KOHKYPEHIHS» U «KOHKYPEHTOCIOCOOHOCTHY
TOBapoB M yciyr. Kpureprun KOHKYpEeHTOCITIOCOOHOCTH TOBApOB: YPOBEHb Kaue€CTBAa TOBAPOB M €TO
CTaOMIIBHOCTD, MOTPEOUTENbCKAsT HOBHU3HA TOBApOB, UMUK TOBApOB, WH(MOPMATUBHOCTh U IICHA
noTpebieHust ToBapoB. PaKTOPHI KOHKYPEHTOCIIOCOOHOCTH.

®opMBl W METOABI TPOBEICHUS 3aHATHUA TO TEeMe, NPUMEHsIEMbIe O0O0pa30BaTEIbHBIC
TEXHOJIOTMH: IPE3EHTAUS.

Buabel caMOCTOSTENbHONW MOATOTOBKH CTYIEHTOB MO TEME: MOATOTOBKA K IMPAKTUYECKOU
pabore.

Tema 6 Cospemennvle uHCmMpyMeHmMbl YRPAGIEHUSL KAYECMBOM.

Conepxxanme Tembl: OOmas XapakTEpUCTHKAa CTATHCTHYECKHX METOAOB YIpaBICHHS
kauecTBOM. Kiaccudukanus ¥ copepkaHHe BHMIOB KOHTPOJIA KauecTBa. BhImosiHeHHe
MpaKTHYECKUX padort 7,8.

@opMBl ¥ METOABI MPOBEICHUS 3aHATHH IO TeMe, IMPUMEHSEMbIe 00pa3oBaTeIbHBIC
TCXHOJIOTHUHU: MMPEC3CHTALlUA.

Buzabl camMocToATENFHON MOATOTOBKHM CTYAEHTOB IO TE€ME: MOATOTOBKA K IMPAaKTHYECKOU



pa0ore.

5 MeToanueckue yKka3anus Ajs 00y4alomuUXcs M0 M3YYEHHIO M Peau3alii TUCHUTLIUHBI
(MonxyJin)

5.1 MeToanyeckue PpPeKOMEHJAANMU O0yYAKIIMMCS 10 H3YYEHMI0 JUCUMINVIMHBI M 10
o0ecrneYeHNI0 CAMOCTOATEILHOI padoThI

Jlnst  BBIMIOMTHEHUS CAMOCTOSITENFHOM pabOThl CTYACHTOB HEOOXOAMMBI TOMEIICHHS,
YKOMILJIEKTOBAHHBIE COOTBETCTBYIOIIECH KOMIBIOTEPHON TEXHUKOM C BOZMOKHOCTBIO MOIKITIOYCHUS
k cetu "MuTepHET", 00EcTieueHreM J0CTyIa B AJIEKTPOHHYI0 MH(GOPMAIIMOHHO-00pa30BaTeIbHYIO
cpeny BI'YDC, k coBpeMeHHbIM NpoQecCHOHaNbHBIM 0a3aM JaHHBIX, HH()OPMAIMOHHBIM
cupaBoyHbIM cucteMaMm (Hampumep, Koncynsrant Ilmtoc, Mapant CepBuc u np.). B nannoii
y4eOHOM MporpamMme NMPUBEACH MEPEYCHb OCHOBHBIX M JIOTOJHUTEIBHBIX UCTOYHHKOB, KOTOpHIE
mpeyiaraeTcss U3y4uTh B Mpoliecce o0yueHus 1o auciuiuimae. Kpome toro, st pacmvpeHus u
yOIyOJIeHUS] 3HAHUH TI0 TAaHHOHW JUCITUIUIMHE 1EI€CO00pa3HO MCTIOIB30BaTh: HAYYHBIC ITyOJIUKAIIUN
B Temartuyeckux xkypHanax («KokeBeHHO-00yBHasi MPOMBIIUIEHHOCTh», "Tapa u ymakoBka',
"[lIBefinast mpombinuieHHOCTh", "CTaHmapTbl M KadecTBO"); MOJHOTEKCTOBbIE Oa3bl JTaHHBIX
OuOIMOTEeK; WMErImuecs B OMOMMOTEKax By3a M pErMoHa MyONWKAIMii Ha JJIGKTPOHHBIX U
OyMa)KHBIX HOCUTEISIX U Ap. YCIENTHOE OCBOCHUE AUCIMILTUHBI MPEANOaracT akTUBHYIO paboTy
CTY/ICHTOB Ha JICKIIUSAX W MPAKTHYCCKUX 3AHITHSIX, BBHITIOJHEHHE aTTECTAIMOHHBIX MEPOTPHUSATHH,
7b(deKTUBHYI0 CcaMOCTOSTENbHYI0 paboTy. B mpomecce wu3ydeHHs] TUCIHUIUIMHBI CTYACHTY
HEOOXOMMO OpPUEHTUPOBATHCS HA CAMOCTOSTENbHYI0 TPOpabOTKy JEKIIMOHHOTO MarepHana,
MOJITOTOBKY K TIPAKTHYCCKUM 3aHITHSIM.

MeToanyeckue peKOMeHIAIMY 10 00eCIeYeHUI0 CAMOCTOSITeIbHOI padoThI

Ilene CPC B mporecce oOydeHHs 3aKIOYaeTCs, KaKk B YCBOCHHHM 3HAaHUH, TaKk U B
(GbOopMUPOBAHUN YMEHUI U HABBIKOB 110 WX MCIOJIH30BAHUIO B HOBBIX YCIOBHUSIX Ha HOBOM y4eOHOM
matepuaine. CamocTrosiTenpHass padoTa Mpu3BaHA OOECHEYMBATH BO3MOXKHOCTH OCYIIECTBICHHS
CTYIEHTaMH CaMOCTOSATEIBHOW TO3HABATENFHOU NEATEILHOCTH B OOYYEHHH, M SBISICTCS BHIOM
y4eOHOTr0 TpYy/la, CIIOCOOCTBYIONIETO (POPMHUPOBAHUIO Y CTYIEHTOB CaMOCTOSITENILHOCTH. B pamkax
MOJATOTOBKM K TIPAKTHMYECKUM 3aHATHSAM CTYIACHTHl CHadala MpopadaThIBAIOT JICKIIMOHHBIHA
MaTepHal, MPe3eHTAUH 10 TeMe paboThl, 3HAKOMATCS C LENbI0, 3a7a9aMi ¥ WH(HOPMAITMOHHBIMH
uctouyHukamu. [Ipu HeoOXOAUMOCTH OAOMPAIOT TOMOJHUTENbHBIE HHPOPMAIIMOHHBIE MaTepUabI,
HEOO0XOIMMYIO JIUTEPATypy, HOPMATUBHBIC U 3aKOHO/IATENIbHBIC JJOKYMEHTHI, 3HAKOMSATCS] C HUMH.

Kparkue meToauyeckue yKa3aHusi 10 HANMMCAHUIO pedepara

CryneHTaM TpeanaraeTcs BBIMOJIHUTh CaMOCTOSTENbHYI0 PaboTy MO MUCIUIUIMHE B BUC
HanucaHus pedepara 1o ciaeayoUM TEMaM.

TeMbl JIS1 CAMOCTOSITEJILHOM PA0OTHI CTYJI€HTOB

CoBpeMeHHbIE METO/BI UCCIIE0BAHNS KaUeCTBA TOBAPOB.
CraTucTHuecKre MeTO/Ibl PETyIMPOBAHUS TEXHOJIOTUYECKUX MTPOLIECCOB.
Oco6eHHOCTH OLIEHKH KOHKYPEHTOCIIOCOOHOCTH YCIIYT.

CraTucTuecKkre MeTO/Ibl IPUEMOYHOTO KOHTPOJISI KA4€CTBA MPOLYKIIUH.
HcTtopus pa3BUTHS U CTAHOBJICHUS MEHEKMEHTA KauecTBa.

KauecTBo yCilyTy 1 €ro HENpEPHIBHOE YIIyUILIEHUE.

OCOOEHHOCTH OIIEHKH KauecTBa yCIyT.

Merton SKCIepTHOM OLICHKH YPOBHS U IOKa3aTesael kauecTBa MpOoLyKIHH.
[TpaBoBBIE BONIPOCHI METPOJIOTHUECKOTO 0OeCeueHHs.

XapakTepHucTUKa OCHOBHBIX CTaHAapTOB CUCTEMBI KAU€CTBA B MUILEBOIN MPOMBIIUIEHHOCTH.
MeTobl OLIeHKH YpOBHSI KauecTBa MPOAYKLIUH.

KBanumeTpust: CylHOCTh, IPUHIUIIBL.

CucteMbl MEHEIKMEHTa 0€30I1aCHOCTH MUILEBON MPOLYKIUH.
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14. Jloructuueckrue OCHOBBI YIIPABIECHUS KAYECTBOM.

15. Buasl u METOIBI TEXHUYECKOTO KOHTPOJISI KAYECTBA MPOYKIIHH.

16. B3anmocBs3b KauecTBa U KOHKYPEHTOCTIOCOOHOCTH MPOTYKITUH.

17. CraTucTuyeckue METObl aHAJIM3a U YIIPaBJICHUS KaueCTBOM MPOTYKIIUH.

18. TlonmuTtuka B o6nacTu kadecTBa. Llenu B o6macTu kayecTBa. Muccust mpeaAnpusTHsI.

19. KoHKypchl Kak HHCTPYMEHTBI YCTaHOBJICHHUS KOHKYPEHTOCIIOCOOHOCTH TOBAPOB U YCIYT.

Hanucanue pedepata siBisieTcst onHOM U3 POpPM CaMOCTOSITENILHOTO OCBOCHUS MaTepuaa,
BBIPAOOTKH JIOTUYECKOTO MBITILIICHUSI.

Pedepar nomxeH mokazaTh yMEHHE CTyIEHTa paboTaTh C JMUTEpaTypol, aHAIM3UPOBAThH
UMEIOLIUIICS MaTepHuall, CTPOIHO U TMOCIEeI0BATENbHO, KPATKO U TPAMOTHO M3JIaraTh CBOM MBICIIH.
PedepupoBanuio mojyiexar HaydHasi, ClieHaNIbHAS JIUTEPATypa U OTYET, B KOTOPOM COJCPKHUTCS
HOBasi MHGOpMalUs, HAyYHOE OMHCAHNE, HOBOE KOHCTPYKTHUBHOE pEIICHHE, HOBbIE BO3MOKHOCTH
NPUMEHEHHS M3BECTHBIX paHee CIOCOOOB, a TaKXKe Ppe3ylbTaThl NMPOBEJCHHBIX HCCIIEIOBAHUI.
OcHoBHas 3amada pedepara — OSTO pACKpBITHE HaWOOJEe BAXKHOW CTOPOHBI COJCPKAHUS
pedepupyemoit paboThl TAKUM 00pa30M, YTOOBI YNTATENb WU AyJUTOPHS OTYYUIH BO3MOKHOCTD
OLICHUTH 11eJIeCO00Pa3sHOCTh MPOBEACHHOW paboThl WM HEOOXOAMMOCTb OOpamieHus K
NEPBOUCTOUHUKY. BmecTe ¢ Tem pedepar momkeH naBaTh JOCTATOYHO SICHOE IMPENCTaBICHHE O
HOBH3HE MPE/UI0KEHHOTO HAYYHOTO TN TEXHUYECKOTO PEIICHUS.

TemaTuKa BbIAAETCS PYKOBOJIUTENIEM KaXKIOMY CTYACHTY MHAMBHIyalbHO. [locie BeiOOpa u
YTBEPKACHHUS] HEOOXOAUMO MPUCTYNUTh K U3yUYEHUIO PEeKOMEHI0BaHHOU nuTepatypsbl. [Ipu padote
C JUTEpaTypoil HEOOXOUMO JeNaTh BHIMUCKH U TPAMOTHO O(QOPMIISITH UCTOYHHKHU ITUTHPOBAHUSI.
[Tocne n3zydeHus auTeparypsl o Teme pedepara cocrapusiercs iaH pedepara. [lnan pedepara n
CIIUCOK JINTEpAaTypbl COINIACOBBIBAETCS C PYKOBOJIUTENEM C IIeNbI0 YTOYHEHUS O0OBEeKTa
UCCIIEIOBAaHMS U M30€KaHHs UCTIONb30BaHUS B pedepaTe yCTapeBIIUX JaHHBIX.

Odopmnenue pedepara ITODKHO OTBEYATh ONPEACICHHBIM TpeOoBaHUsIM. Pekomenmyercs
CIelyrolIee pa3MeIIeHne YIEMEHTOB TeKCTa:

TUTyJIBHBIN JTUCT

Coneprxanue

Beenenue

Texkct pedepara

3akiroueHue

CIucoK NCIOIb30BAHHON JTUTEPATYPHI

IIpunoxenne

Bo BBemeHHMHM [IOIDKHA COJEPXKAThbCA KpaTKas OIEHKa COBPEMEHHOTO COCTOSHUS
paccMaTpuBaeMOW HayYHOW WJIM HAyYHO-TEXHUYECKOW TpoOsieMoii ©  0OOCHOBBIBAETCS
HEOOXOAMMOCTh TPOBEACHUA JaHHOM paboThl. CreayeT OTpa3suTh aKTyalbHOCTh M HOBU3HY
npoOJIeMBbl, a TaK)Ke ONPENIeNUTh 1eNU U 3aa4u padoThl. BBeneHue 11000ro nccine0Banus T0JIKHO
OBITH 00BEMOM JI0 3 CTPAHHIL.

Texkcr pedepara coctoutr u32-3 miaB. Kaxknmas miaBa AomkHa OBITH BBINOJIHEHA U
o3arjiaBjieHa B COOTBETCTBUHU C cojepxaHueM pedepata. IlepBas mmaBa mo cymecTBy JOJDKHA
NPEJCTaBIATh COOON aHAIUTUYECKUI 0030p HUMEIOUMXCA JHUTEPaTypHbIX HMCTOYHHUKOB IO
UcclenyeMoi mpobiemMe, MO3BOJISIONINI HAWTH MYTH PELICHHUS MOCTaBICHHOH 3aauu.

K odopmiennto TeKCTOBOW dYacTH, TaOJHI, WUIIOCTpAMKA M CHUCKA HCHOJIH30BAHHOM
JUTEPATYPHI TIPEABIBISIIOTCA eauHbie TpeboBanus B cootBeTcTBUM ¢ CK-CTO-TP-04-1.005-2015
TpeboBanusi kK 0pOPMIIEHHIO TEKCTOBOW YaCTH BBIMYCKHBIX KBANU(UKAIMOHHBIX PabOT, KYpCOBBIX
pabot (mpoekToB), pedepaToB, KOHTPOIBHBIX PAaOOT, OTYETOB IO TPAKTHKAM, J1aOOpaTOPHBIM
pabortam. CTpyKTypa U npaBuia ohopMICHUS.

[Tpu peanuzanuu TUCIUILTAHBI (MOYJIsI) IPUMEHSIETCS DJIEKTPOHHBIN y4eOHBIH KypcC,
pa3MenI€HHbIN B cUCTEME 3JIEKTPOHHOro 00yueHuss Moodle.

5.2 OcoOenHocTH opraHu3anuu OOy4YeHUs] JIS1 JIUI € OTPAHHYEHHBIMM BO3MOKHOCTSIMH
310POBbSI 1 HHBAJIN/0B



[Tpu HEOO6XOIMMOCTH 0OYHAIOLIMMCS U3 YHCIIA JIUIL C OTPAaHMYEHHBIMH BO3MOKHOCTSIMH 3/10pPOBBS U
MHBaJINI0B (110 3asBJIEHUI0 00y4arolerocs) npeaocrapiseTcs yaeOHas nHhopMalus B JOCTYIHbBIX
dopmax ¢ yueToM UX UHIAUBUAYAIbHBIX MCUX0(U3NIECKUX OCOOCHHOCTEH:

- IJISL JTUI] ¢ HapYUICHUSIMHU 3PEHUs: B NIeYaTHON (opMe yBETHMUEHHBIM mpupTOoM; B Gpopme
AIIEKTPOHHOIO JIOKYMEHTA; VHAVBUYyaJIbHbIE KOHCYJIBTalluH c IIPUBJICYCHUEM
TU(IIOCYpIOTIEPEBOUNKA; MHIMBUAYAIbHBIC 33aHNs, KOHCYJIbTALUU U JP.

- IS ML C HApYIICHUSAMU CIIyXa: B Ie4aTHOU Gopme; B (hopMe IMEKTPOHHOTO TOKYMEHTA,
MHAVBUAYaJIbHBIE KOHCYIBTALMY C IPUBJICYEHUEM CypIONEPEBOAUNKA; UHIMBUYaJIbHbIC 3a1aHNUS,
KOHCYJIbTallu! U JIp.

- ISl JTUI] ¢ HapyUIEHUsIMHU OTIOPHO-/ABUTaTENbHOIO ammnapara: B ne4atHoi gopme; B popme
AJIEKTPOHHOI'O JOKYMEHTA; MHIANBHUyalIbHbIE 3a/1aHUs, KOHCYJIBTALUN U JIP.

6 ®oHI OLEHOYHBIX CPEACTB /JIl MPOBEAEHHS TEKYILIero KOHTPOJISA U NMPOMEKYTOYHOM
aTTecTAMU O0YYAKOIIMXCS 10 JUCHUIJINHE (MOILYJII0)

B coorBerctBun ¢ TtpeboBanusmMu PI'OC BO pns arrecranuu  oOydaromuxcs Ha
COOTBETCTBUE HUX TMEPCOHAIBHBIX JOCTHKEHUM IJIaHUPYEMbIM pe3ylbraraM oOOy4eHHs 110
JUCLUIUIMHE (MOZYII0) co3/aHbl (DOHIBI OLEHOYHBIX CPEICTB. THIOBBIE KOHTPOJBHBIE 33JaHUS,
METOANYECKUE MATEPUAIIbI, OIIPEACISAIOIINE IPOLEAYPhl OLICHUBAHNS 3HAHUM, YMEHUM U HaBBIKOB,
a TaKKe KPUTEpUU M II0Ka3aTeau, HEeoOXOAWMbIE NJs OLEHKM 3HAHWW, YMEHUH, HaBBIKOB U
XapaKkTepU3yIoIue 3Tarbl GOPMUPOBAHUS KOMIETEHLUI B IMpoliecce OCBOEHUS 00pa30BaTeNbHON
IIpOrpaMMBl, IipescTaBieHsl B [Ipunoxenun 1.

7 YueOHO-MeToAuYecKoe U MH(OPMAIMOHHOE o0ecnevyeHne JUCHMILTHMHBI (MOTYJISA)

7.1  Ocnoenaa numepamypa

1. Bacun, C. I VYmpasnenue xadecTBoM. BceoOmuii moaxos : y4eOHUK AJis By30B /
C. I. Bacun. — Mocksa : UznatensctBo FOpaiit, 2023. — 404 c. — (Beicmee oOpa3oBanue). —
ISBN 978-5-534-16393-3. — Tekct : snmekTpoHHbI // OOpa3oBatenbHas miatdopma IOpaitt
[caiiT]. — URL: https://urait.ru/bcode/530932 (nara oOpamenus: 27.02.2024).

2.  ®emokuH, B. K., Ynpasnenne kauecTBOM MPOU3BOJCTBEHHBIX MPOIIECCOB : y4eOHOE
nocobue / B. K. ®earokuH. — Mocksa : KnoPyc, 2021. — 229 ¢. — ISBN 978-5-406-08826-5. —
URL: https://book.ru/book/941523 (nara o6pamenus: 26.02.2024). — TeKCT : 3NEKTPOHHBIH.

3. ®owmwuues, B. 1. Ynpapienne ka4ecTBOM U KOHKYPEHTOCTIOCOOHOCTBIO | YUEOHUK IS
By30B / B. . ®omuueB. — MockBa : MznarensctBo IOpaiit, 2024. — 156 c. — (Briciee
oOpazoBanmue). — ISBN 978-5-534-12241-1. — Tekct : snextpoHHbli // OOpa3oBaTenbHas
miatdopma FOpaiit [caiit]. — URL: https://urait.ru/bcode/542968 (nata oopamenus: 27.02.2024).

7.2 /lonoanumenvnas numepamypa

l. NBanoBa, E. A. Vnpaprnenue kadecTBOM : ydeOHOE mocoOue JUisi CTYISHTOB
OakanaBpuaTa TO HampaBieHHsIM «MeHemkMeHT», «ToproBoe nemo» u «OxoHoMmHKa» / E. A.
WBanora, B. A. Illneun. - Mocksa : PYT (MUUT), 2020. - 54 c. - Tekcr : anektponHsiid. - URL:
https://znanium.com/catalog/product/1896561 (nara obpamenus: 26.02.2024).

2. JImdun, Y. M., Ynpasnenue kauecTBoM : yueOHoe mocooue / . M. JIudur. — Mocksa
: KnoPyc, 2023. — 319 c. — ISBN 978-5-406-11356-1. — URL: https://book.ru/book/948717
(mata obpamenus: 26.02.2024). — TekcT : 3IEKTPOHHBIH.

3.  Huxonaes, H. C., Ynpasnenue kadectBoM. [Ipaktukym. : yue6Hoe nmocodue / H. C.
HuxomaeB. — MockBa : KuoPyc, 2021. — 168 c¢. — ISBN 978-5-406-05413-0. — URL:
https://book.ru/book/938228 (nata obpamenus: 26.02.2024). — TeKCT : 3EKTPOHHBIH.



7.3 Pecypcovt ungpopmayuonno-menekommynukayuonnou cemu "Hnmepuem',
6KII0YaAA npogheccuonanvHvle 03zl OAHHLIX U UHQOPMAUUOHHO-CRPABOYUHDbBLE
cucmemul (npu HeobX00UMOCmMU):

O6pasoarenbHas miaThopma "FOPAUT"
OnexTpoHHO-0nOMMoTeyHas cuctema "BOOK.ru"
OnekTpoHHO-O0nbroreunas cucrema "ZNANIUM.COM"
4. Open Academic Journals Index (OAJI). IIpodeccuonanbhas 6a3za naHHBIX - Pexxum
noctyna: http://oaji.net/

W N =

5. [Ipesunentckass Oubnmoreka wMm. b.H.Enpnmua (6a3a maHHBIX —pa3sTudHBIX
npodeccuoHaIbHbIX o0nacTeil) - Pexum noctyna: https://www.prlib.ru/
6. Nudopmanmonno-cripaBounas cucrema "Koncymsrant Ilmoc" - Pexum mocryma:

http://www.consultant.ru/

8 MarepuajbHO-TeXHHYECKOEe o0ecredyeHne JUCHMIUIMHBI (MOAYJ) W IepedYeHb
MHPOPMANMOHHBIX TEeXHOJIOTHii, HCIIOJIb3yeMbIX IPH OCYHIeCTBJEHHH 00pa30BaTeJbLHOI0
npouecca no JMCuMIvInHe (MOIYJII0), BKJIYasi lepevyeHb MPOrPaMMHOI0 odecredeHnst

OcHOBHOE 000pPYIOBAHUE:

- [Ipoekrop

[IporpaMMHoe obecrieueHme:
- Microsoft Office 2010 Standard Russian



MHWHOBPHAYKHU POCCUN

BJIAJUBOCTOKCKUI I'OCYJIAPCTBEHHBIN YHUBEPCUTET

KA®EJPA MAPKETHUHI'A 1 JIOTUCTHUKHA

@DOoH/1 OIICHOYHBIX CPEJICTB
JUTSI IPOBEJICHUS TEKYIIET0 KOHTPOJIS
Y IPOMEKYTOUYHOMN aTTECTAIIMHU IO TUCIUTUTAHE (MOIYITIO)

OIIEHKA KAYECTBA 1 KOHKYPEHTOCIHOCOBHOCTHU TOBAPOB U YCJIVI

Hanpasienue 1 HanpaBiaeHHOCTD (TIPO(UIIb)

38.03.07 ToBapoBenenue. ToBapHbIil MEHE)KMEHT BO BHYTPEHHEHN U BHELIHEN TOProBiie

['on Habopa na OIIOII
2021

dopma 00yueHHst
OYHast

Bnanusoctok 2024



1 Ilepeyenb popMHEpyeMbIX KOMIIETEHIHIT

Hassanne OITOIT BO,
COKpAII[EHHOE

Konx 1 popmynipoBKka KOMIIETCHITH

u

Kon u ¢hopmynipoBKka HHANKATOPA JOCTHKEHHS
KOMIIETEHIIUH

38.03.07 «ToBapoBeze
HHE»
(b-TB)

IIKB-2 : CriocobeH oCyIIecTBIATh
PpaboTHI MO YIPaBICHUIO KAYECTBOM
MIPOIIECCOB TOBAPOIBIIKEHISI

[IKB-2.3x : Mcnoab3yeT METObI OLIEHKH KayecT
Ba ¥ KOHKYPEHTOCIIOCOOHOCTH TOBApOB M yCIYT

Komnerenus cunrtaercst copMUpOBaHHONW HAa TaHHOM ATale B CIyyae, €CH MOJIyYeHHbIE
oOydyeHUs: MO JUCHMIIMHE OLIEHEHbI

pe3ynbraThl

ITOJIOKHUTCIILHO (I[I/IaHaSOH KPpHUTCPHUCB

OLICHUBAHMSI PE3YJIETaTOB OOYUCHUS «3a4TECHO», «YIOBIECTBOPHTEIHHOY, «XOPOIIO», KOTIUIHOY). B

cIydya€ OTCYTCTBHUA MMOJIOKUTEIHLHOMN OLICHKHM KOMIICTCHIIMSA Ha JaHHOM J3Tall€ CUYHUTaCTCsA

HeC(OPMHUPOBAHHOM.

2 Tloka3aTe M OLlCHNBAHUS IVIAHUPYEMBIX Pe3yJIbTATOB 00yUeHHus

Komnerenuusi [IKB-2 «Crioco6eH ocyImecTBIATh pabOTHI IO YIIPABICHUIO KA4€CTBOM
MIPOLIECCOB TOBAPOIBMKCHHUSI

Ta6muma 2.1 — Kputepuu OlleHKH WHANKATOPOB TOCTHYKCHHS KOMITETEHIIUN

Pe3ynbraTel 00y4eHus 10 JUCHUIUINHE

Kox u popmynupoBka uHAUKAT
Opa JIOCTH)KEHUS KOMIIETCHIINH
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Ta

Pesynprar

Kpurepun oneHMBaHUS Pe3yJIbT
aToB O0yYeHUs

[TIKB-2.3k : Mcnionb3yer MeTo
bl OIICHKY Ka4eCTBa U KOHKYPEH
TOCIOCOOHOCTH TOBapOB M yCIy
r

3H
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ue

OCHOBHBIC MOHATHS, LIETH, 00be
KTbI, METO/IbI ONPENEIEHUS NTOK
asarelell KauecTBa; 00ImeopraH
H3alMOHHBII METO]] HENIPEPbIBH
Oro IOBBIIICHUS Ka4eCTBa BCEX
OpraHU3alMOHHBIX IIPOLIECCOB

PaBIIIBHOCTH OTBETOB Ha MOCTA
BJIEHHBIE BOpockl. KoppekTHo
CTb UCIIOJIB30BaHMS COOTBETCTB
yIOIIeH TEPMUHOJIOIUH

SRR
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OLICHUBATh Ka4eCTBO TOBApa U
ycIIyr

CaMOCTOATCIIBHOCTD PCIICHUA IT
OCTAaBJICHHBIX 3aJa4
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30
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ue

TIOPSIIKA U TPaBUJI pabOTHI C TE
XHUYECKOH JTOKyMEHTAIUEN IJIs
OIICHKH Ka4yeCTBa TOBAPOB M yCII

yr

MpPaBUIBHOCTh OTBETOB HA MOCT
aBJIeHHbIE Bolpockl. KoppekTH
OCTb HCIIOJIb30BAHHS COOTBETCT
BYIOILIEH TEPMUHOJIOIUU
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padoTaTh ¢ TEXHUIECKOH JOKYyM
SHTaIMeH IS OIIEHKH KayecTBa
TOBapOB U YCIIyT

CaMOCTOATCIBHOCTD PCIICHUS 1T
OCTaBJICHHBIX 3aJa4

(S g ]
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pa3paboTKu 1 0popMIICHUS HO
MEHKJIaTypbl IIOKa3aTeneil kaue
CTBa ISl OLICHKHU TOBAPOB U yCII

yr

CaMOCTOATECIBHOCTD PEIICHUS 1T
OCTAaBJICHHBIX 3aJ1a4

NI

bI

MIPOBECHUS OLICHKH Ka4eCTBa
KOHKYPEHTOCIIOCOOHOCTH TOBap
OB U yCIIyT

CaMOCTOSATCIbHOCTD PCIICHUA IT
OCTAaBJICHHBIX 3a1a4




Tabnuna 3anoiHsAeTCsl B COOTBETCTBUU C paznenoM 1 PaGoueit mporpammbl AMCHMITIIUHBI

(Momyms).

3 IlepeyeHb OLIEHOYHBIX CPE/ICTB

Ta6mmma 3 — [lepeueHb OIIEHOYHBIX CPEACTB MO TUCIUIUIAHE (MOTYIIIO)

HaumeHOBaHME OIIEHOYHOTO CPEACTBA U TP
Kourponupyemele mianupyemeie pesy | KoHTpoaupyeMble TeMbI encrapyienue ero 8 GOC
JIBTAThI O0YUYCHUS JUICTIATUTAHBI [IpoMesyTouHas ar
Texymui KOHTPOJIb
TecTarus
Ounas popma oOydeHus
PI1 3HaHME : OCHOBHBIEC MOHSAT IIpakTuueckas pab6o T
ecT
ust U, 00BEKTHI, MET!
» LeH, OGBEKTEL, METOz, 1.1. KadecTBO Kak 5KOHO Ta
BI OIT HUSI TIOKa3aT
orpeerne oKasare MUYecKasi KaTeTOpHs
Jiel kadecTBa; 00Imeopran Tect Tect
M3alMOHHBIN METOJ HETIp
€PBIBHOTO MOBBIIICHUS Ka TpakTHyeckas paco
4ecTBa BCeX opranu3auio | 1.2, Tlpuxuuns obecriede | 14 Tecr
HHBIX TIPOLIECCOB HHUA KayecTBa U yIpaBJieH
sl KAY€CTBOM HPOIYKIUU | Tecr Tecr
INpakTHdeckas pado Tecr
1.6. CoBpeMeHHBIE HHCTP | 1a
YMEHTBHI yIIPaBJICHHUS Kaue
CTBOM Tecr Tecr
P12 YMeHue : oLleHUBaTh Kaye 1.4. TIpouenypa u MeTox
CTBO TOBapa M yCIyT bl OLIEHKU KauecTBa MpoJl [IpakTuueckas padbo Teer
YKIAN Ta
P13 3HaHHE : TOPSAJKA U MPaB
W1 paboThl ¢ TeXHUYeckoi | 1.3. OCHOBHBIC METOJIBI U
N N [IpakTrndeckas padco
JIOKyMEHTAIMEH JUI OlIeH | 3MEpEeHHH KauecTsa mpox | Tecr
KM Ka4eCTBa TOBAPOB U YC | YKIMH
ayr
P14 YMmenue : paboTath ¢ TEX
N 1.3. OCHOBHBIE METOJIBI U
HUYECKOH JTOKYMCHTAILIUE o INpakTHyeckas pado
. 3MEpPEeHUHN KavyecTBa MpojI Tecr
W 715 OIICHKH KavecTBa TO Ta
YKIHH
BapoB M yCIyT
PS5 Hagrik : pa3pabotku u o
opmieHus HoMeHknatypsl | 1.4. Ilponenypa u Meto
P . yp POHeayp A INpakTHyeckas pado
TOKa3aTeel KauecTsa Ul | bl OUEHKH KaqecTsa npox | Tect
s OLICHKU TOBApPOB U YCIIy | YKIMH
r
PLi6 Hagrik : npoBenenus oue 1.5. KonkypeHnrocnocobx
HKH Ka4eCTBa M KOHKYpEH | OCTh TOBapoB M ycuyr kak | I[Ipaktuueckas pabo Teer
TOCHOCOOHOCTH TOBapOB M | Mepa MpHOBUTH Ipearpus | Ta
ycuyr THS

4 Onucanue nNpoueaypbl OCHUBAHUS

KadectBO CcPOpMHUPOBAaHHOCTH KOMITCTEHIIMH HAa JaHHOM JTare OICHUBACTCS 10
pe3yibraTaM TEKYIIMX W MPOMEXKYTOYHBIX aTTECTAIlMi TPU MOMOIIM KOJUYECTBCHHOM OILICHKH,
BEIpOKEHHOW B Oaymax. MakcumanbHas cymMma 0auioB mo aucruruimHe (Momymoo) pasHa 100



Oayu1aMm.

Tabmuma 1 — Pacnipenenenue 6aaoB o BuaaM y4eOHOU AeATETLHOCTH

O1neHoYHOE CPEeaCcTBO
Bun yuebnoii nedr | |Tec - P Pasnat
eTBHOCTH T No |IPAKTHYCCKNE |1 (bepar emenue cutya|Pa3paboTka Hroro

16 pabotsr 1-8 LUOHHBIX 32124 |KpOccBOpaa

Jlexuun 24 24
[IpakTuueckue 3aH 3 3
SITHUS
g:gao()TzTomeanaﬂ 14 5 5 24
IIpomexyTouHas a 20
TTEeCTALMS
Hrtoro 100

CymMmma 6anoB, HAOpaHHBIX CTYACHTOM IO BCEM BHJaM YUEOHOW JESITEIBHOCTH B pamMKax
JCIIATUTMHBL, TICPEBOIUTCS B OIICHKY B COOTBETCTBHUU C TAOJUIICH.

Cymma GaluioB | Ouenka 1o npomesky
o XapakTepHCcTHKa KadyecTBa C(hOPMUPOBAHHOCTH KOMITETEHIINI
10 JUCLUILIINHE TOYHOHU aTTCCTAlH
CTyIeHT IeMOHCTPHUPYET CHOPMHPOBAHHOCT NUCLMIUTMHAPHBIX KOMIICTEHIIUH, 00
Hapy)KMBaeT BCECTOPOHHEE, CUCTeMaTH4eCKoe U NTy0oKoe 3HaHue y4eOHOro MaTep
o191 510 100 «324TCHO» / Hajia, yCBOMII O(jHOBHyIO HI/IT?paTypy U 3HAKOM C JIOTIOJIHUTENILHON JIUTEpaTypoid, pe
«OTJIMYHOY» KOMEH/IOBaHHOH MPOTPaMMOH, yMeeT CBOOOAHO BBINOIHATH MIPAKTHUECKUE 3a1aHN,
HpeIyCMOTPEHHBIE TIPOrPaMMOii, CBOOOJHO ONEPHUPYeT NPHOOPETEHHBIMHU 3HAHHUSIM
U, YMEHUSMH, IPUMEHSIET UX B CUTyaLUsIX IOBBIIEHHOH CI0XKHOCTH.
CTyaeHT 1eMOHCTPUPYET C(HOPMUPOBAHHOCTh JUCIMIUIMHAPHBIX KOMIIETEHLUH: 0C
ot 76 110 90 «3auTeHO» / HOBHBIE 3HAHM, YMEHHS OCBOEHBI, HO JOIYCKAIOTCA HE3HAYUTEIIbHbIE omVI/IGKI/I, HET
«XOPOLIO» OYHOCTH, 3aTPyIHEHH IIPY aHAIMTHYECKUX OIEPALUAX, IEPEHOCE 3HAHUM U YMEHU
/i Ha HOBBIE, HECTAHIAPTHBIE CUTYaLlUH.
CryzmeHT IeMOHCTpUpyeT c(hOPMUPOBAHHOCTD AUCHUILIMHAPHBIX KOMITETEHIHUIT: B X
«324TCHO» / 0J1¢ KOHTPOJBHBIX MEPOIPHUATUH IOMTYCKAIOTCS 3HAUYNTEIbHBIC OLIHOKH, TPOSBISCTC
ot 61 10 75 «YIOBIETBOPHUTEIHH s1 OTCYTCTBHE OT/IEJIbHBIX 3HAHUH, YMEHUN, HABBIKOB 10 HEKOTOPBIM JUCLUIUIMHAPH
o» bIM KOMIIETEHLIMSAM, CTYIEHT UCIBITHIBAET 3HAUUTENIbHBIE 3aTPYAHEHUS IPU ONIEPUP
OBaHMM 3HAHUSIMU U YMEHUSMU IIPU UX NIEPEHOCE HA HOBbIE CUTYaLUH.
«HE 3a4TCHO» /
or 41 10 60 P — VY crynenTa He C(boriMHpOBaHvLI JUCLUILIMHAPHBIE KOMIIETEHIUH, IIPOSBIIAETCS HEO
CTaTOYHOCTb 3HAHUH, YMEHUH, HABBIKOB.
HO»
«HE 3a4TeHO» /
ot 0 10 40 P — JlucuuninuHapHele KOMIIETCHIUM HE ct}iopMHpOEaHm. IIposBisieTcs nomnHoe wiu
o NIPAKTUYECKHU TIOJTHOE OTCYTCTBHE 3HAHUH, YMEHHH, HABBIKOB.

5 IlpumepHbIe OlIeHOYHBbIE CPeCTBA

5.1 Tect CO0 Moodle

K memam 1-2.

1. [Toyemy KOHKYPEHTOCITOCOOHOCTh MTPOTYKIIUH SBISICTCS MEPOU TMTPUOBLITN OpraHU3aINH?

2. B xakux pazgenax OuW3HEcC-TUIaHA HEMOCPEICTBEHHO PAcCMATPUBAIOTCS BOIMPOCHI
KOHKYPEHTOCTIOCOOHOCTH?

3. [ToueMy KOHKYPEHTOCIIOCOOHOCTH TOBAPOB SIBNIsIETCA (DaKTOPOM OE30MaCHOCTH CTPAHbI?

4. ITo xkakuM TOBapaM CTENEHb 3aBUCUMOCTU Poccuu oT Ipyrux crpaH sBISETCS KPUTEPUEM
ee 6e3omacHoCTH?

5. Kakoif oTHOcUTENbHBIH O0BEM HMMIIOPTHOTO TIPOJOBOJIBCTBUS SIBISIETCS PyOe)KoM
MIPOJIOBOIHCTBEHHON 0€30MaCHOCTH CTPAHBI?




6. Uto Takoe popMHpOBaHUE KOHKYPEHTOCIOCOOHOCTH?

7. IloueMy KOHKYPEHTOCIIOCOOHOCTb SIBJISIETCS. MEPOW MPUOBLIN OpraHU3au?

Kpamxue memoouueckue ykazanus

Kpamxue memoouueckue ykazanus

[Ipy DOATrOTOBKE K TECTUPOBAHHMIO CTYAEHTY LE€JIecO00pa3sHO IOBTOPUTH pa3zeibl
IPOMJCHHON JUCHMIUIMHBL, IOCTPOMUTH JIOTUYECKHE CBSI3KM TEOPETHUYECKOIO  MaTrepuaia
JUCLUIUIMHBI ¢ MPaKTUYECKUMHU CUTYalUsIMU, KOTOpbIE pellajii Ha MPAaKTUYECKUX 3aHATHUAX U B
XOJI€ BBIMOJIHEHUS] CaMOCTOATENBbHOM paboTel. PekoMmeHayeTcss Hpu IMOATOTOBKE K TECTy
UCTIOJIb30BaTh CIIMCOK OCHOBHOM JHMTEPaTyphl, NPOQHUIbHBIC KypHAJIbI 10 TEOPUH U TNPAKTUKE
yIOpaBiieHus: MapKeTUHTroM. Eciii B xo/1e K MOATOTOBKE K TECTY Y CTYyJEHTa OCTal0TCS BOIPOCHI, Ha
KOTOpBIE OH HE CMOTI OTBETHTb, TO OO0S3aTENBHO CIEAYeT MOCETUTh KOHCYJIBTALMIO BEIYIIETO
IpernoiaBaTelsi U BBIACHUTH 3TH BOmpockl. TectupoBanue mpoxoautr B DOC Moodle B yka3aHHbIe
CPOKH 10 MEpEe NMPOXO0XKIAECHUS TEM.

Illkana oyenxu

Ornenka Bamisr Onucanue

5 3 BBICTABIISICTCS CTYJCHTY, €CIIM CTYIEHT He JOIMYCTUI OLIMOOK B OTBETAaX Ha BONPOCH! TECTA

4 ) BBICTABIISICTCS CTYIICHTY, €CIIH CTYACHT JOIMYCTHI He Ooiee 1-2 ommOoK B OTBETaxX Ha BOIIPOCH TEC
Ta

3 1 BBICTABIISICTCS CTYJICHTY, €CIIH CTYACHT JOIMYCTHI He Oosee 3-5 ommOoK B OTBETaxX Ha BOIIPOCH TEC
Ta

2 0 BBICTABIISICTCA CTYIICHTY, €CIH CTYACHT JOIMyCTHI Oonee 6 ommuOOK B OTBETaX Ha BOIMPOCH TeCTa

5.2 Ilpumepsl 3a1aHUI 1151 BHINOJHEHHUS NPAKTHYECKUX padoT

1. HenmaBHO co3znmanHas ToproBas ¢pupMa JODKHA OTOOPATh MOCTABIIMKOB 3aMOPOKEHHOMN
pbIObI. [ly11 cpaBHEHMsI MPOAYKLUHM IOCTABIIMKOB-KOHKYPEHTOB CHELHMATUCTBI (UPMBI JOJKHBI
OIIPEIEIIUTH:

a) TpymIbl TPeOOBAHUHN K PO TYKITHH;

0) HOpPMaTUBHBIE AKTHl (TEXHHYECKHE PENIaMEHThI) WJIM HOPMATUBHBIE JOKYMEHTHI Kak
HOCUTENU TpeOOBaHM K Ka4eCTBY;

B) METOJbl OINpEeNICHUs] 3HAauYeHUs KpUTEepueB (C yKa3aHMEM OpPraHOJENTHYECKUX MU
U3MEPUTEIIBHBIX METOJIOB).

Paccmorpure cuTyanMio NPUMEHMTENIBHO K KOHKPETHOW TOPrOBOM OpraHu3alud U B
pe3ynbraTe BBILICYKA3aHHBIX JAEHCTBMM (4, O, B) yCTaHOBUTE KOHKYPEHTHbBIE IpPEUMYIIECTBA
IIPOYKLIMH Pa3HBIX [IOCTABILHUKOB.

Kpamxue memoouueckue ykazanusi

KauecTBeHHOE OCBOEHNE NUCLUIUIMHBI IPEAIIOIAraeT YeTKOe, OCIEI0BaTEIBHOE, JOTUYHOE
Y IIOJIHOE BBIIIOJIHEHHE CTYACHTAMU BCEX 3aJaHUM Ha IPAKTUYECCKUX 3aHATHSX.

LlIxana oyenku

5 GayIoB  BBICTABISETCS CTYAEHTY, €CIIM PELIeHbI BCE MOCTABJICHHBIC 33a4u U IPOBEIEH
IIOJIHBIM aHAJIU3 PE3YJIbTATOB;

4 GasIoB BBICTABISAETCS CTYJACHTY, €CIIM pEIlIEeHbl BCE MOCTaBJIECHHBIC 3a/lauyd U NPOBEJCH
aHaJIU3 PE3yJILTATOB;

3 GaJia BBICTABIISIETCSI CTY/IEHTY, €CJIM PEIIEHbl OCHOBHbIE 3a/auu;

2 Gasuta BBICTABIISIETCS CTYAEHTY, €CJIH 33Jlaul PELICHbl B HEMOJIHOM O0BbEME.
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