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1 Heasb, nu1aHupyeMblie pe3yabTaTbl 00y4eHHs M0 JMCUHUILIHHE (MOLYII0)

Henpro wm3yuyeHuss auctUIUIMHBL “KOHQIUKTONOTHS ¥ coIMajabHAs MeAuarus’ SBISETCS HW3yYCHHE
NPUYUH, TUMOB M JWHAMHUKH KOH(IUKTOB, a TaKXKe IMyTeil, METONOB M CPEICTB HX pa3peuieHus u
yperyaupoBaHusl.

B npomecce wu3ydeHHS AUCIUIUIMHBI CTYJAEHTHI 3HAKOMSTCS C OCHOBHBIMH TE€OPETHYECCKUMH
MOJIOKCHUSIMH COBPEMEHHON KOH(IMKTOJIIOTHH, PAa3TMYHBIMA HayYHBIMH TIOJIXOIaMH BO B3IVIsaX Ha MPUPOTY
KOH(ITMKTA, €T0 CTPYKTYPY, AMHAMHUKY, IPUIHHBI BOSHUKHOBEHHSI, BOITPOCAMHU TUTIOJIOTUU KOH(IUKTOB.

3amaun 0CBOCHUS TUCITUTUINHBI « KOH(DIMKTONOTHS U COMAlIbHAS MEIHAIINASD) SIBIISTFOTCSI:

- opMUpOBaHUE TEOPETUIECKON OCHOBBI U IIEJIOCTHOTO MPEACTABICHHS O KOH(IIUKTE;

- M3y4Y€HHUE CTYJICHTaMH METOJIOJIOTHYECKOTO M TEOPETHYECKOro 0Oa3zuca KOHGIMKTOJIOTHH, OCHOBHBIX
HaMpaBICHUHN B U3YYSHUH KOH(PIUKTA KaK CJI0KHOTO COLUATBHO-TICUXOIOTUYECKOTO SIBICHHUS,

- (opMupoBaHHE Yy CTYJACHTOB CHCTEMBl HAy4YHBIX IOHSATHH W HAYYHO YIOPSJIOYCHHBIX 0a30BBIX
MIPEICTABICHUH 0 KOH(IIUKTE KaK CIIOCO0€ COIMaIbHOTO B3aUMOICHCTBUS U KaK 0COOOM COCTOSTHUHY JTMYHOCTH;

- mpodecCHOHATBbHOE HW3YYEHHUE METOMO0B KOH(JIUKTOIOTHH, ONMUPAsCh HE TOJIBKO HA CHCTEMY
MPAKTHYECKUX 3aHATHH, HO W Ha 0a30ByI0 (QyHIAMEHTAIbHYIO MOJATOTOBKY CTYACHTa, OPraHUYHO oborarias
MOCJICAHION0;

- (hopMHpOBaHUE Y CTYJICHTOB HABBHIKOB MPAKTUUYECKOTO MCCIIEIOBAHMS, aHAIH3a, & TAKXKE MPO(HIaKTHKN
1 KOHCTPYKTHUBHOTO pa3perieHus: KOH(PIUKTOB.

[MnanupyeMbIMu pesyiabTaTaMd OOydYeHHUs MO IUCHUIUIMHE (MOAYIIO), SBISIOTCS 3HAHUS, YMEHWS,
HaBbIKH. llepeyeHp MIAHUPYEMBIX pe3ylIbTaTOB OOyYEeHHsS] MO JAUCHHUIUIMHE (MOAYNIO), COOTHECEHHBIX C

IUTAHUPYEMBIMH pe3yJIbTaTaMU OCBOEHHUsI 00pa30BaTeIbHON IPOrpaMMBl, IIPEICTaBIeH B Tadbmuue 1.

Tabmuua 1 — Komnerenuuu, hpopMupyembie B pe3ybTaTe U3y4eHUs JUCITUILTUHBL (MOJTYIIS)

Pesynerarsl 00yueHHs IO TUCIUITITHHE
Hasparue Kon u popmynmpoBka Y Y et
KOZ[ n (bOpMyJ'II/IpOBKa UHIUKATOpa
OIOI BO, )Jocmxceﬂgm Kon
KOMIICTCHIIT U
COKpAIIEHHOE
pai KOMIICTCHIIAN pe3ynb DopmynupoBKa pe3ysibrara
Tara
39.03.03 ITKB-1 : Criocoben ITIKB-1.3k : [IpoBoaut P11 3HaHWe | OCHOB BOSHMKHOBEHHS,
«Opranuszanys | opraHu30BBIBaTh U npoduIaKTHYECKYIO NpoQUITaKTHKY ¥ pa3peieHunst
paboTs ¢ COTIPOBOXIATH paboty KOH()IIUKTOB B MOJIOIEKHBIX
MOJIOICKBIO» | JEATeIBHOCTh OTKJIOHSIOIIETOCS OT KOJUTEKTHBAX
(b-OP) MOJIOJEKHBIX HOPM IIOBEJICHUS CPEaU
OpraHusaluii, MOJIOZIEXKHU, y4aCTBYET B
co0011eCTB U peryIMpoBaHUU
00beIMHEHH, B TOM KOH(JIMKTOB B
quce, MOJIOAEKHOU cpesie
cneruanusupyromuxcs | IIKB-1.4x : P12 YMeHue | npuMeHSATh UHCTPYMEHTHI
Ha OpraHu3aluu Koncynstupyer HPUKJIIHONR KOH(INKTONOTH B
A0cyra v oTabIxa MOJIOABIX I'paXkJiaH C (hopMHIpPOBaHUHN MOJIOAEKHBIX
JIETEH, TIOPOCTKOB U LIEIBIO COJACHCTBUS UX KOJUJIEKTUBAX
MOJIOJCKH camopeanu3alii,
pa3BuTus —
. PI3 Hasrix BJIaJICHUs TPUEMaMU CO3/1aHuUs
WHHOBAlIMOHHOWU, N
. yCIOBHIA O3KOH(INKTHOTO
MPEANPUHUMATEIIECKOM, - ..
. B3aMHOJCHCTBHS B MOJIOAEKHBIX
JI0OPOBOTBIECKOI
KOJUIEKTHUBAX
JACATCIPHOCTH B
MOJIOACKHOU cpezie




2 MecTto qucuunanHbl (MoayJst) B crpykrype OIIOII

JlMcuuIuinHa OTHOCUTCS K 9acTH, (OpMHUpPYEeMON y4acTHUKaMHU 00pa30BaTEeNIbHBIX OTHOLIEHUN y4eOHOTro
wiana OINIOIl u HampaBneHa Ha (GOPMHPOBAHME YMEHUS paclo3HaBaTh MPUYMHBI KOH(IUKTOB B COLMAILHOMN
cdepe, ycTaHaBIUBATh MX (a3bl U HAXOIUTH ITyTH Pa3peIICHUsI.

3. O6beM QUCHUILUIHHBI (MOIYJIS)

OO0BbeM TUCIMITUIMHBI (MOIYJISI) B 3aU€THBIX CAMHHUIAX C YKa3aHHEM KOJIMYECTBA aKaJeMHYCCKUX YacoB,
BBIJICTICHHBIX Ha KOHTAaKTHYIO paboTy ¢ oOydaromumMucs (o BUAaM y4eOHBIX 3aHATHI) U HA CAMOCTOSITEIbHYIO
pabory, npuBe/eH B Tabnuie 2.

Tabmuma 2 — O61Iast Tpy10eMKOCTh TUCIIUTUTHHBI

Tpyno- .
eMKOCTD O0ObeM KOHTaKTHOH paboThI (dac)
Cewmectp
HasBanue (DGO pMa Yacts (020) A Breayu- CPC ®opma
OIIOI1 BO 00y4e- VII W Kype YAUTOpHAs TopHAs arTec-
HUS (3P0, 3E B TalUu
03d0) B.E) cero
JIEK. npax. na6. TTA KCP
39.03.03
Opranusanus 0dO BLB 5 5 55 18 16 0 | 0 15 5
paboTsI ¢
MOJIOZICHKBIO

4 CTpyKTypa U colep:KaHue TUCHUILIUHBI (MOIYJIsA)

4.1 CTpykrypa AucuunIuHbl (MoayJs) aiass Q@O

TemaTnueckuil mnuaH, OTpaXKarOIIMW COJAEp)KAaHUE JUCUUIUIMHBI (IEpedeHb pa3fesioB U TeEM),
CTPYKTYpUPOBAaHHOE 10 BUAAM Y4eOHBIX 3aHATUHN C YKa3aHHEM UX OObEMOB B COOTBETCTBUU C YUEOHBIM IJIAHOM,
npuBezeH B Tadnure 3.1

Tabnmuma 3.1 — Pa3gensl IuCHMIUIMHBL (MOAYMS), BUABI y4eOHOM AEATENBHOCTH M (HOPMBI TEKYIIETO
koHTposs At ODPO

Kon pe- Koin-Bo yacoB, oTBeieHHOE Ha dopma
Ne Ha3zpanue TeMsl 3yJbTaTa

obyueHus Jlex IIpakTt Jla6 CPC TEKYLIETO KOHTPOIIA

Kondmnukronorus kak Hayka,

1 | KOHOIUKT KaK OCHOBHAs Pa1 4 8 0 30 cobecenoBaHHe, KOHCIIEKT
Kareropusi KOHQIMKTOIOTHI

Tunonorust KOHPIUKTOB,

2 | GyHKUUM U AMHAMHKA PI1, P13 4 8 0 30 CobecenoBanue Koncrekr
KOH(IMKTOB
3 BHYTpHUIMYHOCTHBIE KOH(IIUKTHI, P11, P12, 4 8 0 30 Cobecenonane KoHerekT
MEIJINYHOCTHBIE KOH(IUKTEI P13
4 Comnannas Memanys u PI2, P13 6 12 0 35 CobecenoBanre Koncrnekr
yperyaupoBaHue KOH(IUKTOB
Hroro no Tadanue 18 36 0 125

4.2 Conep:xkanue pa3iejoB U TeM JUCHUILTUHBI (MoayJist) A OPO

Tema 1 Kongpruxmonozus kax Hayka, KOHIUKM KaK OCHOBHAS KAMe20pusi KOHGIUKMON02UU.

Conepxanue Ttembl: Hctopus koHgmuktonoruu. OTpakeHue KOH(IIMKTA B TICUXOJOTHH, PEIUTHH,
uckyccrse, punocoduu. [lonstue xondnukra. [Ipodrema s3omonuu koHpnukTa. KoHQIUKT Kak THO TpyaHOU
cutyauuu. OObeKT U npeaMeT KoH(IuKToaoruy. Llenu u 3agaun KOH(QIUKTOIOTUH.

@®opMbI 1 METONIBI TTPOBECHUS 3aHIATHH 110 TeMe, MPUMEHIEMbIE 00pa30BaTeIbHbIC TEXHOJIOTHHU: JICKIIHUS,
nabapaTopHasi.



Bupl caMoCTOSITEIPHON MTOATOTOBKH CTYJICHTOB TI0 TeMe: padoTa ¢ MePBOMCTOYHUKAMH.

Tema 2 Tunonocus KOHGIUKMOS, PyHKYUU U OUHAMUKA KOHGDIUKMOE.

Conepxanne TeMbl: OCHOBHBIC BHIBI KJIaCCH(PHUKAIMUA KOH(PIUKTOB. [IpUYMHBI BO3HHUKHOBEHUS
KkoH(pUKTOB. Teopun MeXxaHW3MOB BO3HHUKHOBEHHs KOHGIUKTOB. DyHKIMH KOH(pIMKTA. [leprnogasl ¥ dTarbl
KOHQIHMKTA. JIHHAMHKA Pa3THYHBIX BUIOB KOH(PIUKTOB.

@dopMbI 1 METOIBI TIPOBEICHHS 3aHATUH TI0 TEME, TPUMEHsIeMbIe 00pa30BaTeIbHBIC TEXHOIOTHH: JICKIIUS,
nabaparopHasl.

Bujibl caMOCTOSTEbHOM TIOATOTOBKH CTYACHTOB 10 TeMe: paboTa ¢ MePBOMCTOUHUKAMH.

Tema 3 Buympunuunocmusie KOHPAUKMbL, MENCTUUHOCHHbLE KOHQIUKMbL.

Conepxanne TteMbl: OOmas XapakTepUCTHKa BHYTPUIMYHOCTHBIX KoH(piukTOoB. IlocmencTBus
BHYTPHJIMYHOCTHBIX KOH(UIMKTOB. YCJIOBHUSI pa3pelieHHsi BHYTPWIMYHOCTHOTO KOH(IUKTA. MEXITMIHOCTHBIE
KOHQIUKTEL. [pynmoBbie  koHGuukTBL. [loHATHS W Kinaccuukamms MEXIMYHOCTHBIX — KOH(QIHKTOB.
MexrpynmnoBble KOH(GIUKTBL. MexayHapoauble KOHQMUKTH. KoH(nukTsl mo Beprukanu. VHHOBalMOHHBIE
KOH(GUKTBL. CeMeiiHble KOH(IUKTHI.

@DopMBI 1 METOIBI TIPOBEICHHSI 3aHATHH 110 TeMe, MPUMEHsIEMbIE 00pa30BaTEIbHBIC TEXHOIOTHH: JIeKIusI.

Bubl camocTosTENbHOM TOATOTOBKH CTYACHTOB 10 TEME: U3y4YeHUE EPBONCTOYHHKOB.

Tema 4 Coyuanvuas meouayus u ypecyruposarue KOHGIUKmoas.

Conepxxanue tembl: [IporHosupoBanue u npoduinaktuka KOHGIUKTOB. TeXHONOTHs MpeaynpexIeHus
KOH(GIUKTOB. ONTUMalbHBIE YNPaBIEHYECKHE pEIICHUS Kak YCJIOBHE NPeAyNpexIeHUs KOHQIUKTOB.
KomneTreHTHast OIleHKa pe3ylbTaToB JEATENIbHOCTH KaK YCIIOBHE MNpenynpexieHus KoH(IukroB. Dopmbl U
KPUTEPHH 3aBEpIICHUS] KOHPIUKTOB. YCIOBUS U (aKTOPbl KOHCTPYKTUBHOTO pa3perieHus: koHdnukra. Jloruka,
CTpareruu M crnocoObl paspemieHus koHGuuKTa. IleperoBopHbI mporecc Npu MEKINYHOCTHOM KOH(IMKTE.
[Tonstue o meauranuu. Pe3ynasraTsl y4acTust MEAMATOPA B pa3pelieHU KOH(IMKTOB. DTalbl MEIUTALHUH.

@®opMBI U METOIBI IPOBENICHHSI 3aHATHUH 110 TeMe, MPUMEHsIeMble 00pa3oBaTelIbHbIe TEXHOIOTUU: Jlekuusl.

Bunsl caMOCTOSTENBHON TOATOTOBKH CTYAEHTOB 10 TEME: U3yYEHUE NIEPBOMCTOYHHUKOB.

5 Metoauueckne yKazaHus JJisl 00y4aroUUXcsi M0 M3yYeHUI0 U Peajin3alui TUCUUIIIMHBI (MOTYJIs1)

5.1 Meroauyeckne PpeKOMEHIAUMH OOy4YalIIMMCS @0 M3YYEHHI0 JUCHUIUIMHBI M 10 o00ecle4eHHIo
CaMOCTOSITEJIbHOI paGoThl

PexoMeHnanmnu 1o u3y4eHu0 JUCHUTIINHBI

VYenemHoe OCBOEHUE JUCUUIUIMHBI TPEAINoyiaraeT aKTUBHYIO pPadOTy CTYyAEHTOB Ha BCEX 3aHATHUSX
ayTUTOPHON (OPMBIL: JIeKYUOHHble U NPAKmuyeckue 3aHsmus, BBITIOJHEHHE aTTeCTAllMOHHBIA MEPONpPUSITHA,
3P PEKTUBHYIO CAMOCTOSTENHHYIO PadoTYy.

B mpouecce u3yuyeHHs] NUCLUUIUIMHBI CTYAEHTY HEOOXOAMMO OpPHUEHTUPOBATHCS HA CAMOCTOATEIbHYIO
popaboTKy JIEKIIMOHHOTO MarepHala, MOJATOTOBKY K MpakmuyecKuM 3aHATUSM, BBIIIOJHEHHE MPAaKTHUYECKHX
paboT, caMoCTOATEIHbHOE N3YUYEeHNE HEKOTOPBIX pa3eioB Kypca.

5.1.1 Pekomenpnannu no oprannzanuu CPC

CamocrosTenbHas paboTa CTyJAeHTa SBIAETCS Beaylied (opMON IeATeNTbHOCTH UIsl MPUOOpETeHUs
yMEHUN caMo00pa30BaHus U peaIM3allii CBOUX JKU3HEHHBIX IU1aHOB. [log caMocTosiTenbHON paboTOM CTyleHTa
B MIPOrpaMMe MOApa3yMeBaeTCsl BHEAYIMTOPHAs caMOCTOsITeNbHAsl padoTa Kak IulaHupyemas yuyeOHas, yueOHO-
UCCIeIoBaTeNIbCcKass pabdoTa CTYAEHTOB, BBINOJMHSEMAas BO BHEAYIUTOPHOE BpeMs IO 33JaHUI0 U TIpU
METOIMYECKOM PYKOBOJICTBE IMPETIOaBarTesis, HO 03 ero HemoCpeACTBeHHOTo yyacTus. JlanHast popma oOydeHus
OCYUIECTBIISIETCS 10 TAKUM 33aJJaHUSIM IIPETO1aBaTesl, BHIIOJIHEHUE KOTOPHIX TPeOyeT aKTUBHOW MBICIUTEIHHON
JIesTeNbHOCTH. B uacTHOCTH, B paMKax HAcToOsIIed NporpaMMbl B KaueCTBE CaMOCTOSTENBHON pabOThI
CTY[CHTOB HCIIONIb3yeTCsl oOs3aTenbHas M KOHTpojupyeMmas. B kauecTBe pe3yabraToB 00s3aTeIbHOMN
CaMOCTOSITENIbHOW pabOThl BBICTYMAIOT JIOKJIAIbl, COOOIICHMsS, NPOEKTHI, pEe3yJbTaThl HUCCIEIOBAHUN U
TEOPETUUECKOr0 aHaiu3a. Pe3ynbTraTel KOHTPOIUPYEMOW CaMOCTOSTENbHON pabOThl- OTBETHI Ha KOHTPOJIbHBIE
BOTIPOCHI.



5.1.2 KoHTpoJbHbIE BONPOCHI JJIS1 CAMOCTOSITE/bHOW OLEHKH KayeCcTBa OCBOCHUS Y4eOHOM

JAUCHHUILIHHBI

I[aIOT CTYACHTY BO3MOKHOCTb OHCpaTHBHOﬁ OLIEHKH CBOE€H IIOATOTOBICHHOCTH MO JAHHOH TeMe H

OIpe/iesIeHUs] TOTOBHOCTH K M3YUYEHMIO Cileqyromield TeMbl. KOHTponbHbIE BOIPOCH! HAMPaBJIEHbI HA TO, YTOOBI
CTYIEHT CMOI' YCBOMTb MOHSTUHMHBIN ammapar y4eOHON IUCHUIUIMHBI, CMOT BOCHPOM3BECTH (HaKTUUYECKUN
MaTepuall, pacKpbITh IPUIMHHO-CIICICTBEHHBIE, BPEMEHHBIE CBA3H, a TAK)KE MOT BBIJENATH ITIJaBHOE, CPABHUBATD,
JIOKa3bIBaTh, KOHKPETU3UPOBATh, 0000IIATh U CUCTEMATU3UPOBATh 3HAHMSL:

1.

9,

10.

11.

12.

13.

14.

15.

16.

17.

B uem 3akiouaercs mpobiemMa ucciie1oBaHusl KOH(INKTA B IICUXOJIOTHH U cornoniorun? Jlaiire
ompe/iereHue KOH(PIUKTY, ONUIITUTE OCHOBHBIC IMMOAXO/IBI K MCCIIEIOBAHUIO. B ueM 3akiodaeTcsi CylHOCTh
MOHUMaHUS KOH(QIMKTA KaK CUTYaIlly COITHATbHO-TICUXOJIOTHYECKOTO HAMPSIKEHUS, U KaK 0C000TO
COCTOSIHUE JIMYHOCTH?

. B uem 3aximtouaercs npo6iaemMa uccie1oBaHus KOHGINKTA B OTe4eCTBEHHOM nicuxonoruu? Kak

MOHMMAaETCs MpHUpoJa KOH(MIUKTHBIX ABIeHul B padorax B. H. Mscumesa, B. C. Mepnuna, H. /1.
JlesutoBa, @. E. Bacmmoka, E. A. Kimmosa, B. B. Cronuna?

. B uem CYIIHOCTb CUCTCMHOI'O IMOAX0Aa B UCCIICAOBAHNN KOH(I)J'II/IKTB.? Onumure YPOBHH aHaJlIn3a

KOH(IIHKTA (COIMaTbHO-PHIOCO(CKUHN, COIIMOIIOTUIECKHIA, COIUAIbHO-TICHXOIOTUIECKUH, TMYHOCTHBIN).

. Kak yctaHOBUTDH TUIT KOH(INKTA B KOHKPETHON CUTYaI[H?
. B ueM 3akiouaroTcsi OCHOBHBIE MOJXOABI K TOHMMAHHUIO BHYTPUIMYHOCTHOTO KOH(puKTa? KakoBbl BUBI

BHYTPHJIMYHOCTHOTO KOH(]IHMKTA?

. KakoBa poinb xoH(MKTa B POPMUPOBAHUH CAMOOIICHKH TMIHOCTU? J[aiiTe onpeneneHue MOHITUSIM

«JIMYHOCTHBINA PECYPC» U «Pa3BUBAIOIINN MOTEHIIUAT KOHPIUKTay.

. Kak cootHectn Cy@beKTI/IBHHC H OOBEKTHUBHEBIE Q)aKTOpLI BO3HHUMKHOBCHUA KOH(l)J'II/IKTOB?
. PaCKpOﬁTC (I)YHKI_II/IOHaJ'IBHO-OpI‘aHI/IBaI_[I/IOHHLIC MIPUYNHBI KOH(bHHKTOB. Onumnre pa36aJ'IaHCI/Ip0BaHHOCTB

paboyero MecTa Kak (pyHKIIMOHAIEHO-OPTaHU3AIMOHHYI0 TPUYHHY KOHPIUKTa. OO0CHYNHTE SKCIIEPTUIY
«paboyero MecTa» Kak OCHOBY OpPraHM3allMOHHO-TEXHOJIOTUYECKOTO aHAIN3a KOH(IIUKTA.

. PaCKpOﬁTC CONUAIBHO-TICUXOJOTHYCCKUC U JIMYHOCTHBIC IIPUINHBI KOH(bJ'II/IKTOB. Z[aﬁTe OIIpCACIICHUC

MOHATHIO «IIOTEHIMAIBHO KOHIUKTYIoas peanbHocThy (E. A. Knumos).

OnuimTe NTOHATUHHYIO CXEMY COIMaTbHO-TICUX0JI0THYecKoro ananu3za konduukra (JI. A. TlerpoBckas).
BriaenuTte OCHOBHBIE CTPYKTYpPHBIE XapaKTEPUCTUKHI KOHQIIUKTA.

Onummre NCUXOIOTUYECKUE COCTABISIONINE KOH(MIUKTA: MOTHBBL, 1enu. [IpuBenuTe npumep 1enei B
KOH(IIUKTE: (paKTHUUECKHUE, eKIapaTUBHbIE, «IUIAaBatoIKe» end. ONMUIIITe OCHOBHBIE 3TAllbl aHATIN3a U
KOPPEKIMH LI B KOHQIIUKTE.

Onumure NCUXOJOTUYECKUE COCTABIAIONINE KOH(IUKTA: BOCIIPUATHE KOHPIMKTHON CUTYyallUH.
[TpuBenuTe K1accuuKayio KOHGOIUKTHBIX CUTYallMi B 3aBUCHUMOCTH OT CTETIEHU COOTBETCTBHS 00pa3a
KOH(IMKTHOW CUTYalluu pealbHOCTH.

OnumuTe TMHAMUKY KOH(IMKTA KaK CIOKHOTO COIMANIbHOTO siBieHus. [Ipoananu3upyiite fMHaMu4ecKue
XapaKTepUCTUKHU KOHGUIMKTA. ONUIINTE OCHOBHBIE 3Tallbl Pa3BUTHS KOH(INKTA: BOSHUKHOBEHHE
00BEKTUBHOM KOH(MIMKTHON CUTYyalluu (CTaausl MOTCHIIMAIBHOTO KOH(IIMKTA), 0CO3HAHNE OOBEKTUBHOMN
KOH(JIMKTHOW CUTYyalluu, KOH(DIMKTHOE B3aUMOIEHCTBHE, pazpenieHre koundnukra. Jlaiite onpenenenue
TIOHSATHIO 3aTSHKHON KOH(IIHKT.

B yem cymHocTh po6aemMbl onpeAesieHus U TUIIOJIOTUH MEXIINYHOCTHBIX KOH(PIUKTOB? OnummnTe
OCHOBHBIE THITBI MEKJIMYHOCTHBIX KOH(MIUKTOB. OXapakTepusyiiTe KOHPIUKT Kak Gopmy
MEXIIMIYHOCTHOTO B3aumoyeiicTsus (A. B. [leTpoBckuii).

OnumuTe MEXrpynInoBoi U BHYTPUTPYIIIIOBON YPOBHHU KOH(IUKTA, MEXaHU3MbI U JUHAMUKY
BHYTPUIPYIIIOBBIX OTHOLIEHUH. J[aliTe onpeneneHre u NpOBEIUTE aHAIN3 CIEAYIOMINX TPUINH
KOH(JIMKTOB: TPyNIIOBbIE HOPMBI U TPYIIIIOBBIE CTEPEOTHIIBI, POCTPAHCTBO JIMYHOCTU U CIIOCOOBI €T0
3aILUTHI.

B yem cymHoCcTh UCTIOIB30BaHMSI METOJJA COLMOMETPUH (COLIMOMETPUUYECKHM CTAaTyC M 3KCIIaHCUBHOCT,
JUEPCTBO, MAPTUHAIBHOCTD, TPYIIIIUPOBKH, ACCUMETPUYHOCTh MEKITMUYHOCTHBIX MPEANOUTEHUI) B
UCCJIEJIOBAaHUU KOH(DIUKTOB?

B 4eMm cymHocTh npo6iaemMsl HccaeI0BaHus IMYHOCTH B KOH(IMKTHON cuTyauuu? Packpoiite
BHYPWJINYHOCTHBIN YPOBEHb KOH(DIMKTA: COCTOSHUS, THYHOCTHBIE JUCTIO3UIMH U IIEHHOCTH,
CaMOCO3HaHHE U CAMOOTHOLIEHHE.



18. JlaitTe onpenenenne KOHMIMKTOYCTOMIUBOCTH U KOHPIUKTOTCHHOM KOMIETEHTHOCTH JIMYHOCTH.

19. B ueM cymHOCTb Tpo0IeMBI HCCIIEAOBAHMS TTOBEICHHSI TIMYHOCTH B KOHIUKTE? JlaliTe onpenencHue u
NpPUBEANTE KIACCUPHUKALIMIO CTHIIEH pa3pelieHns KoH(IUKTa. B yem cynHoCTh KOHGIUKTA IPUHSTHS
perieHunit?

20. Ob6ocHyiiTe METOAOIOTHUYECKUE U METOMYECKHE MPOOIeMbl COBpEMEHHON KOH(IUKTOIOrHH. ONUIImnTe
OCHOBHbBI€ METOJJOJIOTMYECKUE IPUHILIUIIBI UCCIIEI0OBAHNS KOH(IINKTOB.

21. PackpoiiTe yHUBEepCaIbHYIO MOHATUHHYIO CXeMy ONUcaHus KOH(IuKTa. OXapakrepu3yiTe OCHOBHBIE
METO/bI UCCIIEOBAHNUS.

22. OxapakTepusyiiTe METOJbl U METOAUKH HCCIEI0BAaHUS BHYTPUIIMYHOCTHON KOHMIMKTHOCTH JTUYHOCTH.
Packpolite nenu n 3agauu NCUXOIOTMYECKOTO KOHCYJIBTUPOBAHMSL.

23. OnumuTe BO3MOXHOCTH (MIEPCIIEKTHBBI M OTPAHUYEHHUS) TECTOB B U3yUYE€HHH KOH(IMKTHOCTH JIMYHOCTH.

24. OnumuTe BO3MOXXHOCTH IICHXOCEMAHTHYECKUX METOIOB B M3yYeHUN KOH(IUKTOB. B ueM cyTh n
BO3MOYKHOCTH MeToJla ceManTuyeckoro auddepennunana (B. @. [lerpenko). B uem cyTh 1 BO3MOXXHOCTH
penepTryapHbIX JHIHOCTHBIX MeTonuK (D. @pancemnna, JI. banuaucrep).

25. OxapakTepu3yiTe METOAbI H3y4YeHUsI KOH(PIUKTHBIX OTHOIIEHHH B COLMAIBHBIX TPYIIaXx.

26. B yem cynrHoOCTh IPOTHO3UPOBAHUS M TPOGMIAKTUKY KOHPIUKTOB? OXapakTepusyiiTe 00beKTUBHBIE,
OpraHU3aI[MOHHO-YIIPABIEHYECKUE U COLUATBHO-TICUXOJIOTMUYECKUE YCIOBUS MTPETyPExACHUS U
PO UITAKTUKHA KOH(IUKTOB.

5.1.3 MeTonn4eckne peKOMEHAAINH K HANIMCAHUIO IPAKTHYECKOM padoThI 11 cTyaeHToB 3P0

- BBIOpATh BapUaHT NPAKTUYECKON paboThI;

BapuanT npaktuyeckoil paboThl CTYIEHTHI BBIOMPAIOT B COOTBETCTBHU C MOCIETHEH IU(poi HOMepa
3a4€THOM KHIKKHU. Eciim HOMep 3au€Tku oKaHYMBaeTcs Ha 1, BbI BeIOMpaeTe 1 BapuaHT, ecliv Ha 2 — 2 BapHaHT,
ecinu Ha 0, To BeIOupaete 10 BapuaHT.

- 03HAaKOMUTHCS CO CIIUCKOM PEKOMEH/I0BAaHHOW JIUTEPATypPBhI;

- 03HaKOMUTHCA C AOMOJHUTEIbHBIMU HCTOYHUKAMU, PACKPBIBAIOIIMMU JaHHBIN BOIIPOC;

- 0003HaYMTH 1IEJIb, [VIaBBI, cOslepKaHue paboThl (2 yacTh — 1. OTBET HA MEPBbIM U BTOPOH BOMPOCHI; 2.
aHau3 Keiica);

- B COOTBETCTBUU ¢ TpeOoBaHusMH 110 Hanrcanuto padot (CTO 2015) opopmuts padory;

- cJlaTh MeYaTHYo0 paboTy 3a 3 HeJenu o Hauajla CECCHM B JIEKaHarT;

- TIOATOTOBUTHCA K 3aIIUTE MPAKTUYECKOH paboThl (OBITH TOTOBBIM OTBETUTH HAa BOIIPOCH B BapuaHTe 0e3
OIIOpPBI Ha TEKCT);

- mpakTh4eckas pabora JonKHA OBITH 00bEMOM 6-10 cTpanwmil, Oe3 ydéra TUTYIBHOTO JIUIA, BBEIACHHSI,
COJIEpKaHUs, CTIUCKA JTUTEPATyphI.

- TeKCT pabOoThl JOJKEH ObITh OPUTMHAIIBHBIM (HE MeHee 65% B cucTeMe aHTUILIaruara).

Bapmuanr 1

1. B uem 3akirouaercs mpooieMa ucciae1oBaHus KOHGIUKTA B ICUXOJIOTHH U corronorun? Jlaiire
ornpezeneHne KOHGIUKTY, OIUIINTE OCHOBHBIE MOIX0/IbI K HCCIIeI0BaHUIO. B yeM 3akitouaeTcsi CylHOCThb
MOHUMAaHHUS KOH(PIUKTA KaK CUTYallUU COLUATHHO-TICUXOJIOTHYECKOTO HAMPSKEHUSI, U KaK 0CO00T0
COCTOSTHUE JIMYHOCTHU?

2. OnumuTe NCUXOJIOTUYECKUE COCTABISIONINE KOH(IIMKTA: MOTHBEI, Ied. [IpuBennTe npumep nesieii B
KOH(IUKTE: paKTHUECKUE, IeKJIapaTUBHbIE, «I1aBarolue» 1enu. OnuImmTe OCHOBHBIE 3Tallbl aHaIN3a U
KOPPEKINH 11eJieil B KOH(IIUKTE.

3. 3.1 BeiGepute ouH U3 MOIXO0B K aHAJIN3Y KOH(IMKTA: a) AHAINU3 TPOTHBOPEUHMIA HA OCHOBE
XapakTepucTUK KoH(ukTHOM cutyanmu (o H. B. I'pumunoit); 6) CTpykTypHBIi aHanu3 koH(IuKTa (10
A. C. Kapmuny); B) Cxema ananu3za koHpmukra (no C. M. EmenbsiHOBY); T') AJIropuT™M aHaiu3a u
dbopmyibel koHukTa (110 B. I1. IletinoBy); 1) Mcnonb3oBaHue TpaH3aKTHOTO aHanu3a D. bepHa npu
paccMOTpeHUH KOH(IIMKTHOTO B3aUMO/ICHCTBHSL.

3.2 Ilpoananu3upyire HUKE MPUBEIEHHYIO CUTYAlUIO C TOYKU 3pEHHS BBIOPAHHOTO MO/IX0/1a.

Bo Bpemst paboThl B OpraHu3anyy y MOJOJOW COTpyAHHIIBI EJNEHbI CIOXUINCH XOpOIINE OTHOIIEHHUS C
kosiektuBoM. IItar oprammzaumm — 10 yenoBek. [[upekrop — xeHmMHA 59 €T, o4eHb HEPBO3HAs M
MIOCTOSIHHO yCTPanBaIOIas CKaHAAJIbL.

Uepe3 monroma paborel EneHa pemaeT MOMTH y4HMTHCS, ClIa€T BCE DK3aMEHBI, HO Y HEE BO3HUKAIOT
npobseMsl ¢ oruiatoil oO0yueHus. Torna oHa y3HAET, YTO OAHA U3 COTPYIHUIl MOMPOCUTIa Y TUPEKTOpa JEHbIU B



JIONIT Ha OTIYCK U MOJy4YWsIa MX He3aMeIJIUTENbHO C JOrOBOPEHHOCTHIO BHIIUIAYMBATH UX U3 CBOEH 3apIUIaThl.
Enena Toxe pelmiaer NmompocuTh JeHEer B JIOAL JIMPEeKTOp MoIlja HAaBCTPEeYy COTPYAHHUIIE NPU TaKUX Ke
YCIIOBUSIX.

Korna EneHa HaumHaeT y4uThCs, OHa BCE PABHO NPUXOIUT Ha paboTy B cBoOoaHoe Bpems. Uepes
HEKOTOPBI CPOK JTUPEKTOP 3BOHUT COTPYIHUIIE U OTUYUTHIBAET €€ 3a TO, YTO Ta HE MPOBOAUT JOJHKHOE BpeMs Ha
pabore. Enena ompapapiBaeTCs, YTO HaXOAMTCA B y4eOHOM OTIIyCKE, a AMPEKTOP TFOBOPUT, YTO HHUYErO IMpPO
OTIIyCK HE 3HaeT U He cobupaercs cienoBarb TpyaoBoMy kozgekcy PD. PazroBop mpoMCXOAUT Ha MOBBIIIEHHBIX
TOHAX.

Ilo okoHuanun ornycka Enena He mosyudaeT 3apa0oOTHYIO Iiary (OHAa MJET B CHET MOTallleHUs J0JIra).
3areM TUPEKTOp MOHIKAeT el 3apIuiaTy Ha OCHOBAaHMM «IUIOXOTO MOBEACHMS» COTPYAHHUIBL. Yepe3 HEeCKOIbKO
nHei Enena nongaet 3asiBieHne Ha yBOJIbHEHUE, TUPEKTOP O€3YCIEIIHO MBITAETCS €€ OCTAaHOBHTb.

Bapuanr 2

1. B yem 3akmtouaercs nmpobiema ucciaenoBaHus KOH(GIMKTa B 0TeuecTBeHHOM necuxonorun? Kak
MMOHUMAETCS MPUPoa KOH(PIUKTHBIX siBIeHHUH B padoTtax B. H. Mscumesa, B. C. Mepauna, H. /1.
JleBuroBa, ®. E. Bacumoka, E. A. Kinumosa, B. B. Croauna?

2. OnummUTe NCUXOJIOTUIECKUE COCTABISIONINE KOH(IINKTA: BOCIIPUATHE KOHPIUKTHON CUTYaIUH.
[TpuBenuTe K1accudukayio KOHGIUKTHBIX CUTYallui B 3aBUCHMOCTH OT CTETIEHU COOTBETCTBHS 00pa3a
KOH(IMKTHOW CUTYalluu peajbHOCTH.

3. 3.1 BeiGepute ouH U3 MOIXOJ0B K aHAJIN3Y KOH(IUKTA:

a) AHanu3 MPOTUBOPEUYMI HA OCHOBE XapaKTepUCTHK KoH(UKTHOW cutyanuu (o H. B. I'pummnoii); 0)
CrpykrypHblii ananu3 koHnukra (mo A. C. Kapmuny); B) Cxema ananu3za koHuukra (no C. M. EmenbsHOBY);
r) Anroput™m aHanuza u Gopmynsl koHpmukTa (o B. I1. IlleiHoBy); 1) Mcnonb30BaHKe TpaH3aKTHOTO aHAIW3a
3. bepHa npu paccMOTpeHHH KOH(IMKTHOTO B3aUMOICHCTBUSI.

3.2 Ilpoananu3upyire HUKE MPUBEIEHHYIO CUTYAlUIO C TOYKU 3pEHUS BBIOPAHHOTO MO/IX0/1a.

HoBoucneuennsiii monomoit pykoBoautens II. mpumiacun k cebe Ha JODKHOCTh HHMXKECTOSLIETO
PYKOBOIUTENS CIlelManucTa B., KOTOporo 3Hajq B Te€UeHHE YeThIpeX JIeT MO MpexHeW COBMECTHOH paboTe Ha
WH)XXEHEPHBIX [OJDKHOCTAX M O KOTOPOM Y HETO CJIOXKHWIOCH MHEHHE KaK O XOpOIIEM CIHELHMAIUCTE U
100pOCOBECTHOM PaOOTHHKE.

OpHako UX HOBasi COBMECTHAas JEATEIbHOCTH JOBOJILHO OBICTPO MpHBENa K B3aUMHOM HENpUA3HH,
CKpBIBaTh KOTOPYIO CTAHOBWJIOCH Bce TpyaHee. HakoHel, npu odepe1HOM U3MEHEHUHU YPOBHS 3apaOOTHOMN ILIaThI
I1. ycranaBnuBaet B. oknan Gojee HHU3KHIA, YeM €ero KojuleraM, paBHBIM IO JODKHOCTH. IIpu 3TOM HUYeM He
MOTHUBUpPYET CBO€ pelieHue. B. oOpaTmics K BBIIIECTOSAIIEMY pPYKOBOJCTBY C jkajoOoi, oOBuHss II. B
CaMOYTIPAaBCTBE U HEOObEKTUBHOCTH.

Bapuant 3

1. B ueM CyIIHOCTbh CUCTEMHOTO MOAX0/1a B HcCae0BaHuU KOH(IUKTa? ONUIINTE YPOBHH aHAIIN3A
KOH(IIHKTA (COIMaIbHO-PHIOCO(CKUN, COIIMOIIOTUIECKHA, COIUAIbHO-TICHXO0IOTUYECKHUH, TMYHOCTHBIN).

2. OnumuTe TMHAMHUKY KOH(MIMKTA KaK CIIOKHOTO COIMAIBHOTO siBeHHs. [Ipoananu3upyiiTe TMHaAMHYECKHe
XapaKTepUCTUKU KOH(IMKTA. ONUIINTE OCHOBHBIE 3Talbl Pa3BUTUS KOH(IUKTA: BOSHUKHOBEHUE
00bEKTUBHOW KOH(IMKTHON CUTyaluu (CTaaAus NOTEHIIMATBHOTO KOH(MINKTA), 0CO3HAHNE OOBEKTUBHOM
KOH(JIMKTHOW CUTYyalluu, KOH(IMKTHOE B3aMMOIEHCTBHE, pa3penieHre koundukra. J{aiite onpenenenue
MOHSITHIO 3aTSHXKHOM KOH(IIUKT.

3. 3.1 BeiGepuTe ouH U3 TOIXOI0B K aHAIN3Y KOH(IIUKTA!

a) AHanu3 MPOTUBOPEUYNI HA OCHOBE XapaKTepUCTHK KOH(IUKTHOW cutyauuu (o H. B. I'pummnoii); 0)
CrpykrypHblii ananu3 koHdaukra (mo A. C. Kapmuny); B) Cxema ananu3za koHpiukra (mo C. M. EMenbsHOBY);
r) Anroput™m aHanu3a u popmynsl koHpaukTa (o B. I1. IlleitnoBy); 1) Mcnonb3oBaHue TpaH3aKTHOTO aHAIU3a
3. bepHa npu paccMOTpeHUH KOH(IMKTHOTO B3aUMO/ICHCTBHSL.

3.2 [Ipoananu3upyiTe HUKE MPUBEAEHHYIO CUTYAIUIO C TOUKU 3pEHHUS] BBIOPAHHOTO MOAXO0/A.

Cepreit u Cpernana yxe palOoTaiM Kakoe-TO BpeMsl B OJHOM OpraHu3alud, HO B Pa3HBIX OTJEjax.
KondnukroB Mexay HUMH He ObUIO, HO BO3HUKAJIU CUTYallUH, KOTJa OHM HAauWHAIM MOAUIYYHBATh APYT HaJ
JIPYyTOM, YTO B KOHIIE KOHIIOB 3aKaHUMBAJIOCh HEJJOBOJIBCTBOM KaXKJI0T0, TaK KaK MOCIEAHEE CJI0BO KaXIbIH XOTEN
OCTaBUTH 3a co00il. TakuM 00pa3oM LIYTKU MepepacTav B npenupaHus. Tak Kouiern u padoTaiu, U, XOTsS HX



JIEeATETLHOCTh HE TIepeceKajach MO MPUYMHE pabOThl B Pa3HBIX OTAENaX, OHM BCE PAaBHO HAXOMWJIU TIOBOJL
MOOCTPUTH.

Wrak, cHayana 60Ut 1ryTKH, motoM Cepreit Hayan BeIpakath CBeTNIaHe HEIOBOJILCTBO MO TIOBOAY TOTO,
YTO OHA OTBJIEKAET ITOJUMHEHHBIX B €0 OTxAeie. [[eByIika IEeHCTBUTENBHO CAPYKUIACh C COTPYAHULIAMU U3 €r0
OTACIAa U IIpUXoJujia K HUM HO60J’IT3TB, HO TakK KakK Cepref/i HE ABJIAJICA €€ HETIOCPECACTBCHHBIM HaYaJIbHUKOM, TO
€ro pacrlopsDKeHHs HHKaK He perynupoBaiiud ee nosenaeHue. Cepreil oOpaTuiics K reHEpaTbHOMY TUPEKTOpPY C
pocb00if moroBoputTh co CBeTnanoit 00 3ToM. JIMpeKTop MOTOBOPMI ¢ HEHM MSTKO, MOMPOCUB TaK OOJbINE HE
JIeJ1aTh, HO CO BPEMEHEM BCE BO3BPATMIIOCH Ha KpyrH cBosi. Torna Cepreil cHOBa IpOCHII IUPEKTOPA MOBIUATH HA
COTPYAHHULLY, U T. 1.

KaGunets! aByx otnenoB Haxomwiuch psimoMm. Cepreil mo paboueMy BO- MpoCy 3amienl B KaOWHET, Tie
paborana Ceernana. Korga oH 4To-To 00CyXk/Iai ¢ KOJIETaMH, OHA TIONPOCHIIA €r0 TOBOPUTH THUIIE, TaK KaK OH
Mmemran e paborars. Cepreil, B CBOIO oOdYepelb, HAIOMHUI € O TOM, KaK OHA MPUXOAUT TOOONTaTh C
MpUSATEIBPHUIIAMA M YTO €€ He 3a00TUT, MemaeT JIM OHa KoMy-HHOyab. Pasropemack ccopa ¢ kKpukamu u
B3aMMHBIMU OOBHHEHUsIMU. [locre 3TOro ciydas MX OTHOIIEHHUs CTanu emle HamnpshkéHHee. Kak Tombko y
Ceernanbl Ha pabote cimydanach Heymaada, Cepreil He YIMyCKald BO3MOXKHOCTH IO3JIOPAJCTBOBATH MO ITOMY
nosoxay. Haxonsich B okpyskeHuu Kouier U 3aBuas CBeTiaHy, OH JIEKJIapupoBall: «A BOT U Hallla HEyJIauHMLIA!».
Ecnu ona orBevana KoakocTho, ToBOpUII: «lloduemy Thl Takas arpeccuBHas?!».

BapuanT 4

1. Kak ycTaHOBUTH THUIT KOH(IIMKTA B KOHKPETHON cuTyaruu? ONMUIINTE aJrOpUTM JeHCTBUH.

2. B ueM CyIIHOCTbH MPOOIEMBI ONPEACTICHHUS U TUITOJIOTHH MEXKITMYHOCTHBIX KOHGIUKTOB? OnuimuTe
OCHOBHBIE THUITBI MEKJIMYHOCTHBIX KOH(MIUKTOB. OXapakTepusyiiTe KOHPIUKT Kak Gopmy
MEXJIMYHOCTHOTO B3aumosericTus (A. B. IlerpoBckuit).

3. 3.1 BeiGepute ouH U3 MOIXO0B K aHAJIN3Y KOH(IUKTA:

a) AHanu3 MPOTUBOPEUYNI HA OCHOBE XapaKTepUCTHK KoH(UKTHOW cutyanuu (o H. B. I'pummnoii); 0)
CrpykrypHblii ananu3 koHuukra (mo A. C. Kapmuny); B) Cxema ananu3za koHuukra (no C. M. EmenbsHoBy);
r) Anroput™m aHanm3a u Gopmynsl koHmukTa (o B. I1. IlleiHoBy); 1) Mcnonb30BaHKe TPaH3aKTHOTO aHAW3a
3. bepHa npu paccMOTpeHHH KOH(IUKTHOTO B3aUMOACHCTBUSI.

3.2 Ilpoananu3upyire HUKE MPUBEIEHHYIO CUTYAlUIO C TOYKU 3PEHUS BBIOPAHHOTO MO/IX0/1a.

B opranmzanuu, kyna MBan mnoctynun Ha paOoTy, HOBBIE COTPYIHUKU-CTaXXEPhbl MPOXOIUIH
UCIIBITATENIbHBIN CPOK, MOCJEe KOTOPOTO WX MEPEBOAMIM HAa OCHOBHBIE JIOMKHOCTH C COOTBETCTBYIOIIMMU
YCIOBHUSMH OILIATHI TPYAA.

[Tocne nmpuHsTHA Ha pabOTy MO MCTEUYEHUH HCIBITATEIBHOIO CpoKa VBaH oXKuaall COOTBETCTBYIOLIETO
nepeBoia U M3MeHeHus 3apruiatel. Ho, orpaGoTaB deTbipe Mecsiia, OH MHPOJOSIKaJl CBOIO JESTEIbHOCTH B
KauecTBE CTa)Kepa, a PyKOBOAUTENb, HE OOBSICHSS MPUUKH, YXOIMI OT pa3roBopa, Aaas oduue obemanus. [lpu
HAYMCIICHUM 3apIulaThl 3a MATBIA Mecsl paOoTel MBaH y3HAeT, YTO HUYEro He HM3MEHWIOCh U OOeIIaHus
HauaJbHUKA HE HcrosHeHbl. JKenmas paspemnTs AaHHyH MpoOneMmy, OH JOOMJICS BCTPEUM U pas3roBopa ¢
pykoBoautenem. [lepen ViBanoMm B 3TUX MeperoBopax CTOSUIM JBE IIeJIU: NepBas — JOOUTHCS OT PyKOBOIUTEIS
OJTHO3HAYHOTO OOEIIaHHs MEPEBOa HA OCHOBHYIO JIOJDKHOCTH CO CJIEIYIOIIEr0 Mecslla; BTopas — IONy4UTh
SCHYIO0 HH(POPMALIUIO O JaJIbHEHIINX MePCIEeKTUBAX paOOTHI.

B Hauane meperoBopoB lBaH BbICKa3al CBOM NPETEH3UH OTHOCUTENIBHO TOTO, YTO OpraHMU3alus He
BBITIOJHSIET 00s3aTENBbCTB — OXKUJAN OJHOI0, a Ha JIeJie OKa3bIBAeTCA IMO-IPYroMy (C YCIOBUSIMH, CTAaTyCOM U
3apIuIaTon).

BricnymaB coTpynHUKa, PyKOBOAUTENb CTal OOBACHATH, YTO W3MEHWJIOCH IITATHOE pacluCaHUe U
nepeBecTH VBaHa Ha HOBYIO JOJDKHOCTH OBIJIO HEBO3MOXKHO. BTOpOH €ro apryMeHT COCTOsUT B TOM, YTO, IO €r0
MHEHHUIO, €11I€ HET JOCTATOYHBIX OCHOBAaHUM /I TaKoro nepeBoaa — MBaH, Kak MOJIOAOW CIENHUAIUCT, HE MOXKET
MIPETEeHI0BATh HA TAKylO e 3apIuiary, Kak U COTPYAHUKH oTaena ¢ 60mpmuM ctaxkeM padoTel. PykoBomutens
noAbITOXKWI: «YUepe3 mecdll y Bac OyzeT MoIyrooBoi CTax, K TOMy BpeMEHHU OyJeT OKOHYAaTeIbHO O(POPMIICHO
LITAaTHOE pacIUCaHMe, B CBA3H C YEM IOSBATCS BO3MOXXHOCTb U OCHOBAaHHUE JJIs1 IEPEBOAAY.

[To MHeHHIO cOTpyAHMKA, HAYAJIbHUK TOBOPHJI HEMHOTO MPEHEOPEKUTENbHO, YyBCTBOBAJIOCH, YTO OH B
ouepeqHON pa3 JaeT JoxHbIe Haaexkabl. Ha Bce 3Tu 0oObsicHeHHWs VBaH BBICKa3all MHEHHE, YTO CUTyallus
TYIIUKOBAasi U €ro 3To He ycTpamBaeT: «HecMoTps Ha To 4TO paboTa MHE HpPaBUTCS M OHA MO MPOo(UII0 MOoeH
CHEIMAJIbHOCTH, MHE NPUIETCS YBOJIUTHCSA, HA TaKUX YCIOBHUAX s paborarb He Oymy». Ilocme Takoro



KAaTErOPUYHOIO 3asBICHUS PYKOBOAUTEIb HEMHOIO IIOHWU3WI CBOM TOH, IMONPOCHJI HE JENaTh «PE3KUX»
JBVKCHUN U HE IPUHUMATh CKOPONAJIUTENBHBIX PEIICHUH.

VBan He moBepmsl €ro OOeMIaHUSAM U TMONPOCHJ TOYHEE ONpPEAETUTh, KOTZa BCE CTAHET MOHATHO,
COIVIACHBIINCH €IIe HEKOTOPOE BpeMs MopadoTars. JJoroBOpmMiIKCh, 4YTO B TEUEHHE HEAEIH 3TOT BOIPOC OyaeT
pelieH M pyKOBOAMUTENb €ro BbI3oBeT. llocie omHol Henenu mponwuia apyras, U MBaHy npummocs nonarth
3asBJI€HHE 00 yXOJie: OH ITOCYUTAJI, YTO B aIbHENIIEM HUUET0 XOPOILEro 3/1eCh OKUATh HEIb34.

Bapuanr S

1. B ueM 3aKiIr04aroTCst OCHOBHBIE TIOAXO/IbI K MOHUMAHHUIO BHYTPHIIMYHOCTHOTO KOH(IUKTa? OMUIINTE KaK
MUHUMYM 3 noaxona. KakoBbl BUbI BHYTPUIMYHOCTHOTO KOH(uKTa? J{aliTe KpaTKylo XapakKTepUCTUKY
KaXXI0MY BHIY.

1. OnuuInTe MEXIPyNIoBOi U BHYTPUTPYIIIIOBOM YPOBHHM KOH(IMKTA, MEXaHU3MbI U JMHAMUKY
BHYTPUIPYIIIOBBIX OTHOLIEHUH. J[aliTe onpeneneHre U NPOBEIUTE aHAIU3 CIEAYIOMMX IPUYHUH
KOH(JIMKTOB: TPyNIIOBbIE HOPMBI U TPYIIIIOBBIE CTEPEOTHIIBI, IPOCTPAHCTBO JIUYHOCTU U CIIOCOOBI €T0
3aIUTHI.

1. 3.1 Beibepure ouH U3 MOIXOJO0B K aHAJIN3Y KOH(IUKTA:

a) AHanu3 MPOTUBOPEUYNI HA OCHOBE XapaKTepUCTHK KoH(muKTHOW cutyanuu (o H. B. I'pummnoii); 0)
CrpykrypHblii ananu3 koHnukra (mo A. C. Kapmuny); B) Cxema ananu3za koHuukra (no C. M. EmenbsHoBy);
r) Anroput™m aHanuza u Gopmynsl koHumukta (o B. I1. IlleiHoBy); 1) Mcnonb30BaHKe TpaH3aKTHOTO aHAW3a
3. bepHa npu paccMOTpeHHH KOH(IUKTHOTO B3aUMOJCHCTBUS.

3.2 Ilpoananu3upyire HUKE MPUBEIEHHYIO CUTYAlUIO C TOYKU 3pEHUS BBIOPAHHOTO MO/IX0/1a.

lNanuna Obl1a mpuHATa Ha paboTy B pekiamMHoe areHTcTBO «NN». DTo Obljga MajeHbKas OpraHu3arivs,
HACUMTHIBAIOIIAS YETHIPEX paOOTHUKOB (BKIIIOYAs TUPEKTOPA).

Kparkas xapakreprcTuka COTpYIHUKOB: JUpeKTop Banepus — OuzHec- nenu, okono 40 jeT, HO BBIVISAUT
OYEeHb XOPOIIO, 3aMYyXeM, €CTh PeOCHOK, MaTepHalbHOE IOJIOKEHHUE BBICOKOE (CKOpee BCEro, o0ecreyrBaeT
Banepuio My, Tak Kak IMEHHO OH KYMHJI CBOEH JK€HE areHTCTBO). 3aMeCTUTENb TupekTopa MiBaH — momomoi
yenoBek 30 metr. Eme Owimo gBa meHemkepa mo pekiname — Hanaekna w Harambs. Tak kak KOJUIGKTHB
JIeMCTBUTENIBHO MalleHbKUH, ['anmHa oueHb OBICTPO B HETO BIIMJIACh, OCBOMJIACH, M y’Ke K Bedepy MEepPBOro JHS Yy
Hee ObLIO OLIYLIEHHE, UTO OHA paboTaeT 37eCh Kak MUHUMYM rof. ['ainHy Opaiu Ha JOKHOCTh MEHEIKepa 1o
peKiame.

B cBs3u ¢ Tem, uTo 3T0 OBUT €e MEepBBIN OMBIT PabOTHI, €l CKa3alu, YTO CHadajia OHa OyAeT momorarb
npyrum menemkepam (Hane, Haranbe m MBany), a oHu Hayuar ee Bcemy. ['amuHy Bce ycTpauBaino. Pabora
OoJbllIEl YacThIO 3aKiroyajach B KypbepCKUX IMOPYUEHHUSX — OHA BeChb JIeHb Oerajia 1o ropofy, nepeaasas
Hy>kHble Oymaru. Korna ["anuHa nossinsiiachk B oduce, To B €€ 00s13aHHOCTH BXOJWIIO MOJIaBaTh Koe AUPEKTOPY
U KJIHEHTY, MPOCIEAUTh, HE KOHUWJICS JIM KapTPUIXK B CKaHepe, Oymara B MpPHHTEpPE, BCEM JH XBaTaeT
KaHIIENSIPCKUX TOBApOB (€CJIM HET, TO MX CIEN0BAJI0 He3aMeIIUTEIbHO mpuodpectH). M Bce e OCHOBHBIMHU
3a/ladaMy MEHEKepa 1o pekiaMme (a2 MIMEHHO 3TO W IpuBIeKano [anvHy B JaHHOW padoTe) ObUTH OOIICHHE C
KJIMEHTaMH, TOMCK W 3aKJIOYEHHE JIOTOBOPOB Ha CO3JaHUE PEKIaMbl, [MOATOMY B CBOOOJHBIE CEKYH[bl OHa
MBITaIach CaMOOOy4aThCsl W MCKaTh KIUEHTOB. Ilpomien Mecsiy (a ¢ HUM U UCIBITaTENbHBIA CPOK [ ayuHB),
KJIMEHTOB OHA B TAKOM pUTME paboThI MMOKA HE HAIUIA, HO HUKTO HE YIPEKHYJ €€ B OTCYTCTBHUH KOHTPAKTOB, BCE
BUJIETH, YTO OHA MOCTOSIHHO paboTaeT W He CUAUT Ha MecTe. OTHOIICHUS ¢ KOJUIETaMU OBLIM MPEKPACHBIMH,
[NanuHa npuxoauia Ha paboTy Kak BO BTOPYIO CEMbIO.

B nauane mas opraHuzanus BceM KOJUIEKTHBOM Iepeexayia B JIpyroil ouc. ATeHTCTBO pacHIMPSIIOCH,
MOSIBWJINCH HOBBIE COTPYIHUKH. BpIIO pemeHo co3aark OTAe NPOMOYIIEHA s IPOBEIECHUS PEKIaMHBIX aKIIUN
B MarasuHax ropozga. Ha nomxHOCTh HayalbHMKA OTAENA B3sUIM AEBYHIKY FOnni0 — oueHb OOIIUTENbHYIO,
MMEIOLTYI0 OMBIT paboThl. OHa ObLIa MPUMEPHO OHOTO Bo3pacTa ¢ ['annHoi, MOXeT ObITh, HAa Mapy JIET cTapiie
(oxomo 24 net). OHa He cocTaBisia ['anuHe KOHKYpEeHIIMH, TaK KaK OHU 3aHMMAaJIUCh Pa3HBIMU HAINIPaBJICHUSMU,
MO3TOMY JIeBYLIKM pabortanu 6e3 mpobneM. HOmust mpoBoauia jaerycraiu BHHA M KOH(pET B yHHBepcamax
ropoga. O0pasipl ¢ TaKUX MPOMO- aKIMi MOABISUIMCH B O(rce, HO HUKOTIA HE YHOTPEOISUIUCh B KOJJICKTHBE,
BCE ATO MPEMOJAHOCUIIOCH JIMYHO IUPEKTOpy. B mpeactaBnennu ['anuHbl Takoe MOBEACHUE HOBOW COTPYIHHIIBI
ObUIO TPSMBIM TMOAXaJTUMCTBOM. Ta Bcerja cyuTala, YTO JOOUTbCA YBaXKEHHUS TUPEKTOpa M KOJUIET MOXKHO
xopoieil paboroit, a He koH(peramu n BUHOM. Ho Tak kak IOmus Obina «1poOMBHOIY, TO cuMTaja, 4TO BCE



cpeAcTBa xopomu. ['anmWHa aymaina, 9TO 5TO BBI30BET HETATUBHYIO PEaKIMIO0 CO CTOPOHBI Bamepuu, HO Bce
0Ka3aJ0Ch HA00OPOT.

XKu3Hp B areHTCTBEe Hadajia Bpamarbcs BOKpyr FOmu. [anmHy cranu BOCHpHUHUMATh Kak Kypbepa, a He
KaK YeJIOBeKa, KOTOPBI BCKOPE CTAHET TaKUM )K€ MEHEIDKEepOM, Kak U oHM. Eciiu paHble oHa Oerana TOJbKO 110
nenaMm ¢upmsel, To ¢ mpuxoaoMm FOmu Bce uzmeHmnock. CBOMMH yKa3aHUSIMH OHa yHIKaja [anuHy, roBops,
HarpuMmep: «CXomu Ky MHE curapeT» (3To B cepeauHe padouero qus!) uian « MHe HaJ0 OIIaTUTh MOOMIIBHBIN
tene- poH. Cxoam». [TomoOGHbIe MpockOb! ['anuHa MoIyIa BBINOIHUTD, KOT/Ia OHU UCXOAMIM OT Banepuu, HO oHa
Obuta aupexTopoM, a He Koseroi! EcrectBenno, 'ammna oTkassiBana lOme B Takmx mpockOax. Cremyer
3aMETHTb, YTO 3TO KaCAJIOCh TOJBKO €€ JIMYHBIX MPOCHO, O TIOBOLY TMOE30K K KIMEeHTaM 1o padore y ["'amuHbI
Jlayke He BO3HHMKAJO BOMpocoB. Beckope oHa 3amerwia, uro Bamepus HemoBoibHa ee pabortoil. JupexTop crana
cpbIBaThCsl Ha lanmHy M3-3a Menodel, B KOTOPBIX MOXXHO ObUIO OOBHMHHTBH JH0OOro MeHemkepa. ['annHa —
YCJIIOBCK HeKOH(i)HHKTHBIﬁ, H €CJIM BUIOUT, YTO HCIIpaBa, TO HC BBIACHACT OTHOIICHHA, a IIPOCTO UCHPABJIACT. Yy
IOnumn paborta mura Xopomio, BCKOpE OHA CTaja 3aHUMAaThbCs IPOMOYIIEHOM KOCMETHKH, COOTBETCTBEHHO
Banepun Obuta mpemomHeceHa 4YacTh HOBHHOK KOCMETHUYECKOTO pbIHKA. OpraHm3oBajcs CBOCOOpa3HBIN
«mexaycoboiunk» u3 HOmuu u Banepun. OHM BMecTe XOAMIM KypuUTh, IUTh KO(e, CIOBHO MOAPYXKKH, a HE
JTUPEKTOp U NoauyuHeHHbIH. KoHeuHo, ¢upma ManeHbKkasi, OTHOIIEHUS MeHee O(QUIMalIbHbIE, YeM B KPYITHOU
KOMIIAaHWH, HO TMCTAHIIMIO Banepus paHble Bceraa nepixaia.

Onmnaxnpl Banmepus BeBana [anmHy k cebe M B KOHIE Oecelbl TNPEIIOKHIA YBOIUTHCS TI0
COOCTBEHHOMY keJlaHut0. Ha Bompoc o mpu4rHe YBOJbHEHHUSI OTBET C €€ CTOPOHBI ObLI CTPAaHHBIN, OHA MSAJIAch,
rOBOpHJIA, YTO Y HEe HET OIbITa, a cefyac y HUX HET BpeMeHHM oOydarh [ anmHy, 4TO Ta HE CHpaBISIETCS C
00s13aHHOCTSIMU MEHEDKEpa 1o pekiiame. [anuHe Oblia gaHa Heaelns, 4ToObl JopadoTarh, B TEUEHUE KOTOPOH Ta,
KCTaTH, HAllIa KIMEHTA, JeJNO IUIO K 3aKIIOYEHHI0 KOHTPAKTa, HO Jake 3TOT ()aKkT HEe CMOT MOBIHATH Ha
pelIeHue ee yBOJIHTb.

Bapuanr 6

1. KakoBa posb koHGIHMKTA B ((OPMUPOBAHUM CAMOOIIEHKH JTUYHOCTH? J[aifTe onpeneneHre moHATUIM
«JIMYHOCTHBIN pecypcy» U «pa3BUBAIOIININ MOTEHIUA KOH(INKTa.

2. B ueM CyIIHOCTb HCIOIB30BAHUS METO/A COLIMOMETPUH (COLIMOMETPHUUECKUIN CTAaTyC M SKCIIAHCUBHOCTb,
JUIEPCTBO, MAPTUHAIBHOCTD, TPYIIIUPOBKH, AaCCUMETPUYHOCTh MEKIMUYHOCTHBIX IPEANIOUTEHUI) B
WCCJIEIOBAaHUH KOH(MIUKTOB?

3. 3.1 BeiGepuTe oauH U3 OIXOI0B K aHAIN3Y KOH(IIMKTA!

a) AHanu3 MPOTUBOPEUYNI HA OCHOBE XapaKTepUCTHK KOH(IUKTHOW cutyauuu (o H. B. I'pummmnoii); 0)
CrpykrypHblii ananu3 koadaukra (mo A. C. Kapmuny); B) Cxema ananuza koHpmnukra (mo C. M. EMenbsHOBY);
r) Anroput™m aHanu3a u popmynsl koHpaukTa (o B. I1. IlleitnoBy); 1) Mcnonb3oBaHue TpaH3aKTHOTO aHAIU3a
3. bepHa npu paccMOTpeHUH KOH(IMKTHOTO B3aUMO/IEHCTBHSL.

3.2 [Ipoananu3upyiTe HUKE MPUBEAEHHYIO CUTYAIUIO C TOUYKU 3pEHHUs] BBIOPAHHOTO MOAXO0/A.

Haranbst paborana B kommnanuu «VVVy» B TOIHKHOCTH MEHEKEpa 1Mo KpeauraMm. HaunHana oHa Tpu roga
HazaJ B JOJDKHOCTU OOBIYHOTO MEHEIKepa, 3a ATO BpEMS y HEe HAKOMWICA JOCTAaTOYHBIA OMbIT padoThl. C
KOJJIETraMU CKJIaJIbIBAIUCh JOOpOXKeaTelnbHble OTHOIEHHUs. 3apaboTHas Iuiata Obljla Ha JOCTOMHOM ypOBHE, U
Haranbs Oblia 1OBOJIBHA MECTOM PAaOOTHI.

OnHax1el B GUpMY Ha JODKHOCTH HadaJbHUKA CITYKOBI COBITa MpUILIa JAeBymika Mapus. XoTs oHa U
obuta poBecHulleil Haraneu (mpasna, Haranes He 3Hana 06 3TOM B TOT MOMEHT), HO TTO3UIIMOHUpPOBaja ceds Kak
OoJiee B3pOCIIOro 1 OIMBITHOTO YEJI0BEKA.

B nepBbiif geHp paboTel Mapuu reHepanbHBIM JAMPEKTOp MNpeacTaBuwsl ee KoieramM. OH  ObLT
OOLIUTENBHBIM YEJIOBEKOM, MHOTO IIYTHJ M JIOOWI HMOOCTPUTH C KoJUleramH *eHckoro nosa. Korga ouepens
nouuta 1o Harameu, TO OH mpeacTaBuil ee cieayromuM odpa3oMm: «A 3to Haramenbka, Hama camasi Kpacubast
neBylika». Haranabe 3T0 HE MOHPaBUIIOCH, OHA MOHsIA, YTO B OyIylIEM y HUX MOXKET BO3ZHUKHYTh HENPHUS3Hb B
CBSI3U C TEM, YTO HOBasi COTPYIHUIIA OyJeT BoCIIpMHUMaTh HaTanpio He Kak YelloBeKa C OIBITOM, a KaK «IITyIyIo
KpPacoOTKY».

Mapust cpa3y npuHsIa Mepbl MO YCTaHOBJIEHHIO B (pUpPME HOBOI'O IMOPSJIKAa, HE BHUKHYB B CHUTYallHIO,
peKuM paloThl, MOATOMY HEKOTOpble pelleHHs NpUHMMana HaoOyM. OHa Bena ceOs JOBOJIBHO CTPOrO U
KaTeropuyHo. KoJuiekTuB 3aMeTuI1, 4To B CUTyalluH, KOrJa KOMYy-T1u00 u3 paOOTHUKOB TpeOoBajach ee MOMOIIb
KaK PyKOBOJHTEJISI, OHa MOIJIa CKa3aTh: «ITO BaIlld MPOOJIEMBI, BBl UX U pEIIaiTe».



B otHomenusx mexay Mapueit u Haranbeit nosiBuscs xononok. Korna y Hatanbsu Bo3HuKanu mpoGieMsl
C KOMIbIOTEpOM, Mapus puaupaiach 1o 3TOMy IOBOAY UMEHHO K Hel: «C KOMIbIOTEPOM MPOOJIEMBI TOJIBKO Y
Tebs1!». B pesynbrare oTHOLIEHUs CTalu ele Oojee HampspkeHHbIMU. CHTyanusi mpuBena K Tomy, uyto Haranbe
OBUIO HEMPUATHO NMPUXOJUTH HA padoTy.

CHavana KOH(IMKT HOCWJI JIATEHTHBIA XapakTep, HO OJHAXbl BBUIWICA B OTKPBHITOE CTOJIKHOBEHHE
MHeHUH. B ouepenHoil pa3 «3aBuc» xomnbrorep, Haraness nmompocuiia nmomods, HO Mapus oTkasanach peniarb
JaHHylo mpobnemy. Harambs, B cBoro ouepenb, ckazana: «Most 00s13aHHOCTh — paboTaTh ¢ KIMEHTaMH, a He
KOMITBIOTEPBI YMHHUTD, OH HE TOJIBKO Y MEHs paboTtaeT ¢ nepedosMu. Eciin koMIploTepsl HE paboTaroT, TO BbI, KaK
PYKOBOAMTENb, MOXKETE€ TOBIUATh HA OPraHU3alMOHHBIM NPOIECC W pemuTh MNpollieMy C HalaJKou
KOMITBIOTEPOB.

W panbie Bo3HuKanu padoune npobdiaemsl, koTropsle Haranbs Moria pemuTs cama, yTo oHa u jaenana. Ho
ATOT KOH(IUKT CHOPMHPOBAT y HEE YETKYIO YCTAHOBKY HE MPUHHMATh CAaMOCTOSTENBHBIX peuieHuid. B myme
POCIIO pa3apakeHNe OT TAKOTO MOMYCTUTEIBCKOTO OTHOIIEHUS PyKOBOAUTEIbHUIIBL.

Bapuant 7

1. Kak cooTHecTH cyObeKTUBHBIC M 0OBEKTUBHBIE (DAKTOPBHI BOSHUKHOBEHHS KOH(PIUKTOB?

2. B yem cyniHOCTh TPOOIIEMBI MCCIICIOBAHMS TUYHOCTH B KOH(MIMKTHON cutyarnuu? Packpoiite
BHYPUJIMYHOCTHBIA YPOBEHb KOH(IMKTA: COCTOSHUSA, TMYHOCTHBIE IUCIIO3UIIMHU U LIEHHOCTH,
CaMOCO3HAHHE U CAMOOTHOILICHHE.

3. 3.1 BeiGepute oiMH U3 MOIXOJ0B K aHAJIN3Y KOH(IMKTA:

a) AHanu3 MPOTUBOPEUYNI HA OCHOBE XapaKTepUCTHK KoH(UKTHOW cutyanuu (o H. B. I'pummnoii); 0)
CrpykrypHblii aHanu3 koHnukra (o A. C. Kapmuny); B) Cxema ananu3za koHuukra (o C. M. EmenbsHoBY);
r) Anroput™m ananuza u Gopmynsl kKoHmukTa (o B. I1. IlleiHoBY); 1) Mcnonb30BaHue TpaH3aKTHOTO aHAIW3a
3. bepHa npu paccMOTpeHHH KOH(IMKTHOTO B3aUMOICHCTBUSI.

3.2 Ilpoananu3upyite HUKE IPUBEIEHHYIO CUTYAlUIO C TOYKU 3PEHUS BBIOPAHHOTO MO/IX0/1a.

NBan — mnpeycneBaromuii Moiogoil yenoBek 27-30 JieT, COTpYIHUK KPYIHOTO PEKJIaMHOIO areHTCTBA.
On paboTaeT B KpeaTUBHOM OTJAENE W 3aHMUMaeTcs pa3pabOTKOM peKIaMHBIX KaMIaHWH N7 MHBOBAapPEHHBIX
3aBOJIOB M IIPOM3BOAUTENICH CIIOPTUBHOM OneXkIbl. MBaH y3HaAeT, 4TO KPYMHEWIIWN IOCTaBLIUK YKpalICHUN
(¢pupma «LLLy) umer HOBOTO pekiiaMHOro areHTa. UyTh moke 3Ta HHGOpMAIs MOATBEPKAACTCS — JUPEKTOP
PEKJIaMHOIO areHTCTBa, B KOTOpOM pabotaeT MBaH, mopydaer JBYM €ro COTPYAHMIIAM pa3paboOTKy peKJIaMHOM
KaMIlaHuu 1o TnpoxaBiwkeHuto ¢upmbl «LLLy». VBaH BO3MyIIeH, TaK KaK CUMTAET, YTO BECTH IMPOEKT JOKEH
UMEHHO OH, B€Ib OH IEPBBIM y3HAJ O TOM, 4TO (UpMa HIIET HOBOro maprHepa. Kpome TOro, uMm IBHXKET
yecToiitoOue — mnpeacTanisas komnanuio «LLLy», B ganbpHeiieM oH MeUTaeT MpeACTaBISITh Eeayto oTpacib. He
JOKAJAsACh NpUNIameHus, VBaH sBIs€TCS Ha COBELIAHWE, KOTOPOE AMPEKTOP MPOBOAUT C €ro KOJUIETaMH B
HedopMabHON 0OcTaHOBKe. VIBaH HauMHaeT yOexaaTh AUPEKTOPa, YTO UMEHHO €My JIOJIKEH J0CTaThCs MPOEKT
«LLL». ApryMeHTbI TaKOBBI:

— /BaH HannoOMMHAET TUPEKTOPY, YTO IEPBBIM y3HaI O TOM, uTo «LLL» nimer napruepa;

— yOexx1aeT JUPEKTOopa B TOM, YTO CMOXKET NMIPUHECTU areHTCTBY TOAOBOW pekaamMHbIi OromxeT «LLLy
nopsiika S0—60 MuTH 10171, (OH XOPOIIIOo BiIajaeeT HHGOPMAIIHEH ),

— HW3JaraeT CcBOe BHU7JCHME KaMIaHWU: pekjamMa OpWJUIMAHTOB BCEIAa aJpecoBaHa MY>KUYHMHAM.
«OKeHIMHA XOYET HOCUTH YKpallleHHUs, a MOKYNaTh MX J0JDKeH MykuuHa. Crioran: “bpumnmmantel mig Beex!”
HaBbiku nponaBaTh OpHIITHaHTBI — 3TO HaBbIKU Ka3aHOBBI, My)kcKast paboTay.

ApPryMEeHTHI €ro COTPYIHHI] COCTOST B TOM, YTO MY>KUYMHA HE MOXKET MOHATh KEeHUIUHY. J{1s1 Hee mpexe
BCEro BaXXKHbI MHAMBHUIYATbHOCTh U 3KCKIIO3UBHOCTb. JKEHIMHA XOUET UMETh TO, YEro HEeT OOJIbIIe HU Y KOTO.
[Tostomy cnoran «bpuiamuantel s Bcex!» aOCOMOTHO HE MOAXOMUT. «MBaH OBl MOHSUI, eciau OBl 3HA
KEHILMHY.

HupexTop cornaceH ¢ apryMeHTamu VBaHa, HO cuMTaeT, 4TO B MHTEpECcAaX KOMIAHUU HAJI0 MPOABUTATH
JY4IIMX B CBOEM J€JI€, U €CIIU JIEBYIIKH YCIIEIIHEE IPOJAOT NPEAMETHI POCKOIHN, TO IPOEKT I10 MpaBy JIOJIKEH
npUHaAIeKaTh M. B xone Oecenbl mupekrop xBaiaut MiBaHa, 4TO TOT JydIlle BCEX MPOIAET CIIOPTHBHBIE TOBAPHI.
B utore nupextop 3akitouaet: «He oOnxaiics, IBaH, HO My>KYMHAM 3TOTO HE JTaHOY.

Bapuant 8

1. Packpoiite (pyHKIIMOHATIBHO-OpraHU3aIIMOHHbBIE TPHUUHBI KOHPIUKTOB. OnumnTe pa30anaHCUPOBAHHOCTD
paboyero MecTa Kak (pyHKIIMOHAIEHO-OPTaHU3AIMOHHYI0 TPUYNHY KOHPIUKTa. OO0CHYNHTE SKCIIEPTUIY



«paboyuero MecTay Kak OCHOBY OpraHM3allMOHHO-TEXHOJIOTHUYECKOTO aHalnu3a KOH(IMKTA.

2. B yem cyniHocTh mpoOaeMBbl UCCIIEIOBaHMS TOBEACHUS JTMUYHOCTH B KoHuukTe? JlaiiTe onpeneneHue u
MpUBEIUTE KIaccu(pUKaIMio CTUmeH paspenieHrs KoHpaukTa. B ueM cymHoCTh KOHPIUKTA TPHHITHS
perieHnit?

1. 3.1 BeiGepute oauH U3 MOIXOA0B K aHAIH3y KOH(IMKTA:

3.1 a) AHaJIM3 IPOTUBOPEYHIA HA OCHOBE XapaKTEPHUCTHK KOHMIMKTHOM cuTyannu (mo H. B. ['pummHOif);
6) Crpykrypsslii ananu3 koHdnukra (mo A. C. Kapmuny); B) Cxema anamm3a koHdnukra (mo C. M.
EmenbsiHOBY); T) Anroput™m aHanm3a U Qopmyisl koHmukta (mo B. II. IleitnoBy); n) Mcmons3oBanue
TpaH3aKTHOTO aHajiu3a 3. bepHa mpu paccMOTpeHUH KOHPIUKTHOTO B3aUMOACHCTBHUS.

3.2 Ilpoananu3upyiite HUKE MPUBEIEHHYIO CUTYAIIMIO C TOYKU 3PEHHS BBIOPAHHOTO MOIXO0/1a.

Curyanus mpou3omria B OAHONH U3 CaMbIX OONBIINX MEKIYHApPOIHBIX KOMIIAHUHN MO JUIICH3UPOBAHUIO
nekapcTtB B CankTt-IletepOypre. @upma coTpyTHUYAET C MHOKECTBOM KOMIIAHUHM 3a TPaHULIEH, Ky/la COTPYIHUKHU
MEPUOUYECKU €3/T Ha CTaXXKUPOBKY.

JeBymika (26 net, HE 3aMy>XeM) SBISETCS TeHepaJbHBIM MEHEKEPOM OT/eNIa MEXIyHAPOIHBIX CBs3eH B
3TOI KOMITaHUH, paboTaeT B (pupMe JiBa roja.

[Ilectp MecsleB Ha3zaJl KOMIIAHUS CTajJla COTPYAHMYATh ¢ ofHou (¢upmoit B IlIBelnapum.
HcnomHuTenbHbIM JUpeKTop 3TOM (QupMbl — MyxkunHa (44 ronma, pasBeneH), paGoraer B llIBeiinapuu B
TOJIOBHOM OTJAENIEHUU KOMITAHUH, Tepuoandecku npuesxaetr B Cankr-IlerepOypr, BeneT aena HEMOCPEACTBEHHO
C TOU JEBYIIKOM.

C camoro Hayaja 3HAaKOMCTBAa Y HMX CIOXKWIMCH ApPYKECKHE OTHOIIEHUs. B nanpHelmeM Mexmay
MOCTOSTHHO COTPYAHUYABIIMMH HCIIOJHUTENBHBIM nupekTopoM u3 llIBelnapuu U AeBYIIKON CKJIaJIbIBAINCH BCE
Oosee OITU3KHE OTHOIICHHUS.

B OonpmmHCTBE CilydaeB MCIOJIHMUTENBHBIM JUPEKTOp CBA3bIBAJICA ¢ KommaHueil B Poccum wu3
[IBelinapuu MO CENEKTOpY, K KOTOPOMY OBUIM IOJKIIIOYEHBI, KpOME JAEBYIIKH, eme 20 MEeHeIKEepoB u3
pa3IMyYHbIX OTAENIOB. M, ToBOps MO CeneKTopy, OH He OOHapyKuBaji UX CBs3b. OHAKO OH TaKXKe CBA3BIBAJICS C
HEll W JpYrUMHU MEHeIKepaMu IO d3JeKTpoHHOW moure. Korma oH mucan AeBylIKe, €ro muchMa He Obuin
odurmanbHeMU. K coxkalleHuIo, OHU He 3HAJIH, YTO AIIEKTPOHHAS MOYTa COTPYIHHUKOB MOXKET MPOCMATPHUBATHCS
JTFOOBIM IPYTUM COTPYIHHKOM Oduca, MO3TOMY BCKOpe 00 MX OTHOIIEHHSX y3HAJl BECh OTAET, a 3aTeM IOMOI3IN
CIIyXH I10 Bceil pupme.

Yepe3 HEKOTOpPOE BpeMs UCIOJIHUTEIBHOMY AUPEKTOPY, BUAMMO, HAJ0EIM B3aUMOOTHOILIEHHUS TaKOro
pozia, U OH MOMBITAJICA WX MpeKpaTuThb. Korma aeBymika He coracuiach Bce 3a0bITh, OH Mepenan OIWH U3
OCHOBHBIX M CaMbIX MNPUOBLIBHBIX MPOEKTOB, KOTOPHIE OHM BEJIM BMECTE, APYroMy MeHexkepy. Jupekrop
MIPUTPO3UJII, YTO OTHUMET Yy HEE BCE MPOEKTHI, a TAKXKE 100bETCS YBOIBHEHHUS, €CJIM OHA HE MPEKPATUT MOMBITKU
C HUM CBS3aThCSl.
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1. PackpoiiTe conmanbHO-TICUXOIOTHYECKUE U TMYHOCTHBIC TPUYUHBI KOHMIUKTOB. JlaliTe onpeaencHue
MOHSITHUIO «ITOTEHIUATbHO KOHpuKTYyIomas peanrbHocTh» (E. A. Kinumos).

1. OnummTe BO3MOKHOCTH MICUXOCEMAaHTHUECKIX METOAOB B M3y4eHUU KOH(IUKTOB. B yem cyTh u
BO3MO)XKHOCTH MeToj1a ceManTHueckoro nugepenuana (B. @. [lerpenko). B yem cyTh 1 BO3MOXHOCTH
penepTyapHbIX JUUHOCTHBIX MeTonuK (P. dpancenna, . bannucrep).

2. 3.1 BeiGepuTe ofH M3 MOIXOA0B K aHAIN3Y KOH(IUKTA:

a) AHaJIM3 MPOTUBOPEYNI HA OCHOBE XapaKTePUCTUK KOHGIMKTHOUW cuTyanuu (o H. B. I'pummnoii); 0)
CrpyktypHblif ananu3 koHdaukra (mo A. C. Kapmuny); B) Cxema ananuza koHpmiukra (mo C. M. EMenbsHOBY);
r) Anroput™m aHanusza u ¢popmyisl koHpiaukTa (o B. I1. IlleiiHoBy); 1) Mcnonb3oBaHue TpaH3aKTHOIO aHAIU3a
9. bepna npu paccmoTpeHnr KOHGIMKTHOTO B3aUMOICHCTBUSI.

3.2 Ilpoananu3upyiite HUKE MPUBEIEHHYIO CUTYAIIMIO C TOYKU 3PEHHS BBIOPAHHOTO MOIX0/1a.

B oduce 6anka AnHa MuxaitnoBHa, mpopaboTraBimiasi 6ojee TPUAIATH JIET, IPUBBIKIIA OBITH HA TIEPBBIX
poisix. OHa He TOJIBKO XOPOIIIO 3Hajla CBOO paboTy, HO U ObLIa B Kypce BCEro Mpoucxosiero B oduce. Bo Bcex
COOBITHAX, OTHOCSIIUXCS K chepe HehopMambHOTO OOIICHHUS COTPYTHUKOB, OHA Tak)Ke OblJIa He3aMeHUMa. AHHA
MuxaiijloBHa yMesa OpraHH30BaTh MPA3JHUYHBIN CTOJ, BHIOpaTh MOJAPOK Ha JCHb POXKIEHHUS, YacTo
IpuUIvaniana B BBIXOAHBIE COCIYKMBIEB K cebe Ha Ja4HbIi y4acToK, Jja U B OyJIHH 3a OOCICHHBIM YaeHHTHEM
HEPEJKO pasioBaia cOOpaBIIMXCS TOMAIIHUMU THUPOKKAMHU.



[Ipuxon B rpynmy HOBOM coTpyaHUIBI CBETIaHbI Cpasy cO3[ajl CIOKHYIO cuTyanur. CBera 3aKOHYMIIA
MaTeMaTH4eCcKuil (paKkylbTeT YHUBEPCUTETA, XOPOIIIO 3Halla KOMITbIOTEp, MOATOMY ObLIa MpUIIalieHa Ha padoTy,
CBSI3aHHYIO C BBIIIOJTHEHUEM KOHKPETHOT'O 3aKa3a, TPeOOBABIIETO CIOKHBIX PACUETOB.

Ceernana Obula SpKOW JIMYHOCTBIO, U €€ TNPUXOJ Cpa3y IMOBIMsUI Ha KIMMAaT B KOJUIEKTHBE. AHHa
MuxaiiloBHa OCTpO IMepekuBaja, YTO BHHMMaHHE, KOTOpPOE, KaK OHa CuMTaja, JIOJDKHO MPUHAAJEXKATh B
OCHOBHOM €M, Ternepp focraBaiioch u Ceete. [loxkunnyro keHIMHY pa3apaxano B CBeTaHe NPaKTUYECKH BCe: U
MaHepa 0JIeBaThCsl, M CIUIIKOM I'POMKHIA, IO ee MHEHHIO, CMEX, HEYyMECTHbII Ha pabote, To, uTo CBeTa KypHT,
4TO, «COXpaHss (QUrypy», OTKa3blBajlach OT YrolieHus nupoxkkamu. OpHaxko ydactue CBeThl B pa3paboTke
MpOEKTa MPUHOCHIO HECOMHEHHYIO Moib3y. HO 3T0 moacTerHyno peBHOCTh AHHBI MUXaWIOBHBI, KOTOpas
cTapanach BUAETh BO BCEM, UTO Kacaoch CBEThI, TOJIBKO HETOCTATKH.

Cgera Taxke He cuMmnarusupoBana AHHe MuxaiJloBHE, cCUMTas CO3JaBa€MyH0 TOH <«JIOMAILHIOI»
arMocgepy HEeyMEeCTHOH Ha pabodeM mecrte. Paznpakanmu CBeTsiaHy M KOCBIE B3IVISIIIBI COTPYIHHMIIBI, €€ MaHepa
MOCYAaYUTh 00 OKPY’KAIOIIIHX.

KoHKpeTHbIM MOBOIOM [JIsi OTKPBITOTO CTOJIKHOBEHHUS SBHJIOCH TO, uTto CBere nans paboThl Ha
KOMIIBIOTEpE MPEJOCTABUIM CTOJM, 32 KOTOPHIM paHblIe COTPYIHHKH MOIJIM YCTPOUTh YaeluTHEe B Hepabouee
BpeMs U KOTOpbI AHHa MuxaijoBHa Tak 3a00TJIMBO yKpaliana OyKeTUKaMu I[BETOB C Ja4H.

[Tomenienue OBITI0 TECHBIM, IPYTOM CTOJ TOCTABUTHh ObUIO HEKyna, Ho AHHa MuxaiiioBHa Obl1a 0OMKEeHa
0 TIyOMHBI AyIIM M B cepAllax Bbickazana CBeTe Bce, YTO JAyMmaia O €e MaHepax U mpereH3usx. CBeTa He
OCTaJIach B JIOJITY U B CBOIO OYepeAb CKa3zaja MHOIO HEJIECTHOro B agpec AHHbI MuxaiiaoBHbI. JKEHIIMHBI OT
KOHKPETHOTO TMOBOJIA Mepenuid K 0000IIeHnsIM, B KOH(DIUKT mpoOoBaii BMEIIAThCS HE KEJaBIIUME CKaHJala
COTPYIHHMKH, HO B uUTOore AHHa MuxaillloBHa ylUIa, XJIONHYB ABEpbIO, @ MOJIOJasl >KEHIIMHA €Ile JOJIT0
nepekuBaia, JAOKa3biBasg cebe M OKpYXalollMM, YTO OHa He BUHOBara B ckaHjaje. KoHQIUKT Ha 3TOM He
3aKOHYMJICS, a IPUHSUI 3aTSHKHON XapakTep.
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1. OnumuTe MOHATUHHYIO CXeMY COIMATBHO-TICUXOJI0oTHYecKoro aHanmn3a kKoHduukra (JI. A. TletpoBckas).
Beiienure 0CHOBHBIE CTPYKTYPHBIE XapaKTEePUCTUKU KOH(IINKTA.

2. B ueM CyIIHOCTb MPOrHO3UPOBAHUS U MPOPUIAKTUKH KOH(PIUKTOB? OxapakTepu3yiTe 0ObeKTHUBHEIE,
OpraHU3al[MOHHO-YIIPABIEHYECKUE U COLUAIBHO-TICUXOJIOTMUYECKUE YCIOBUS MIPELyPEXACHUS U
poUIaAKTUKN KOH(IUKTOB.

3. 3.1 BeiOepute oiuH U3 MOIXOJ0B K aHAJIN3Y KOH(IMKTA:

a) AHanu3 MPOTUBOPEUYNI HA OCHOBE XapaKTepUCTUK KOHMIUKTHOW cutyauuu (o H. B. I'pummmnoii); 0)
CrpyktypHblif ananu3 koHdaukra (mo A. C. Kapmuny); B) Cxema ananuza koHpnukra (mo C. M. EMenbsHOBY);
r) Anroput™m aHanu3a u popmynsl koHpaukTa (o B. I1. IlleitnoBy); 1) Mcnonb3oBaHue TpaH3aKTHOTO aHAIU3a
3. bepHa npu paccMOTpeHUH KOH(IIMKTHOTO B3aUMOJICHCTBHSL.

3.2 [Ipoananu3upyiTe HUXKE MPUBEAEHHYIO CUTYAIUIO C TOUYKU 3pEHHUs] BBIOPAHHOTO MOAXO0/A.

Jlaprca — yuuTeNb pycCKOro SI3bIKa U JIUTEPATyphl B 5—9- X kinaccax, Oybra — 3aByd CTapIIUX KJIACCOB.

Jlapuca Havana paboTarh B LIKOJIE Cpa3y MOCIe OKOHYAHMS MeIaroruuyeckoro komiemka. OJHOBpEMEHHO
OHa NOCTYNWJIAa B YHUBEPCUTET Ha 3a04HOE oTnaeneHue. /IBa roga Jlapuca paGorana B mkoie no 8-my paspsay
(Tak KaK He MMena BbICHIEro oOpa3oBaHus). UToObI BhIpacTH B MpPOQECCHOHAIBHOM IUIaHE, CTaTh Oolee
KBaJM(HUIMPOBAHHBIM CIEIMAIMCTOM, OHA PELIIa IPONTH aTTecTanuro. J{jist 3Toro MeNncy Bce OCHOBaHHA. Y
Jlapucel ObUIH XOpOIIIKE MOKa3aTelH, O HEM XOpOIIO OT3BIBAIUCH KaK O MpodeccuoHane ee KOJUIerH, yYeHUKU U
poauTenn ydeHuKoB. Becnoil Jlapuca Hammcana 3asBieHue ¢ Ipoch0Oil HampaBUTh €€ Ha JIETHHUE KypChl
MOBBIIIEHUS KBATU(UKAIIUY C TTOCIEAYIONIeH aTTecTaleil B HOBOM yueOHOM roay. JJupekTop IIKoJIbI, CChUIAsCh
Ha MHEHHE 3aBy4Ya CTapIIUX KJIAcCOB, OTKa3an Jlapuce B HampaBIeHUH Ha KypChl MOBBIIICHUS KBATH(UKAIIUN U
arrectauuu. 3aByd OJbra MpOKOMMEHTHpPOBaja CUTYallUIoO cieayoumm oopasom. OHa cocnanack Ha TO, YTO Y
Jlapucsl He ObLIO BBICIIEr0 00pa3oBaHMs, HE Oy/IET BBITYCKHBIX KJIACCOB U MPEICTOUT BECTU MPEAMET «MHPOBast
xynoxkecTBeHHas: Kynsrypay (MXK). Jlapuca ouens pacctpousiach, Tak kak cornacue Bectd MXK organuio 661
BO3MOXKHOCTH ITPOUTH aTTECTAIMIO. 3aBy4 TaKXKe Jalia MoHATh, uTo eciu Jlapuca He cornnacurcs Bectu MXK, to
el TpyaHo OyneT pabotaTthk B ux mkosie. OtHomenne 3apydya Onbru k Jlaprce u3Ha4aibHO HENb3s1 ObLIO Ha3BaTh
noOporkenarenbHbIM. BoceMHaaaTh ypoKoB B HEZlei0 ObIIN pacipeieeHbl Ha MIATh pabounx JTHEH ¢ «OKHaMu»
MEXy 3aHATUSAMH. Taroke 3aByd npeanoxuia Jlapuce moMEHTh TEIUIbIM YIOTHBIN KaOWHET Ha KaOMHET PAJIOM C
Heo(pUIMAIBHON KypUTEeIbHON KOMHATOM. JIapuca ot 3Toro kabnHeTa 0TKa3anach, COCIABIINCH HA XPOHUYECKOE



3aboneBanue. [locie oTkaza B MPOXOXKJIEHWW TOBBINICHHS KBanudukanuu u arrectanuu Jlapuca Hammcana
3asBIIEHUE 00 YBOJIIbHEHUHU.

5.2 OcoOeHHOCTH OpraHu3anuy o0yYeHus: AJsl JHI ¢ OTPAHUYEHHBIMHU BO3MOKHOCTSIMHU 310POBbSI M1 HHBAJIN/I0B

[Tpu HEOO6XOAUMOCTH O0YUAIOIIMMCS U3 YKCIIA JIUL C OTPAHUYEHHBIMU BO3MOKHOCTSMH 370POBBSI M HHBAJINU/IOB
(10 3astBIIEHHIO 00YYAIOIMIErocs) MpeaoCcTaBisieTcs yueOHas HHpopMaIyst B JOCTYITHBIX pOpMax ¢ y4EeTOM UX
MHAUBUAYaAJIbHBIX ICUXOPU3NYECKUX OCOOCHHOCTEH:

- 7S JIUIL C HAPYIIECHUSIMU 3pEHHS: B Me4aTHOW (popMe yBeTHMUEeHHBIM MIPpUPTOM; B POpMe 3IEKTPOHHOTO
JIOKYMEHTA; WHIUBUAyaldbHbIC KOHCYIBTAIMM C TpPUBICUEHHUEM THUMIOCYpONEePEeBOIUYNKA; WHAUBHIyaIbHbIC
3a/1aHusl, KOHCYJIBTAllUH U JIp.

- JUId JIMI C HapylIeHUsSMU CcllyXa: B IMedaTHOW ¢opme; B (GopMe 3JIEKTPOHHOTO JIOKYMEHTa;
WHIUBUJlyallbHbIE KOHCYJbTAallMM C MPHUBJICYECHHEM CypJAONEPEBOAYMKA; WHAMBUAYAJbHbIE 3aJaHMUS,
KOHCYJIBTALUU U JIP.

- JUId JIMI C HapymIeHWSAMH OIOPHO-JABHTaTeIbHOTO ammapara: B medaTHol ¢opme; B dopme
AIIEKTPOHHOTO JIOKYMEHTA; MHANBUAYaJIbHbIC 33JaHUs, KOHCYIbTALUU U JIP.

6 DoH/ OlIEHOYHBIX CPEACTB /JIA MPOBEIEHUS TEKYIIero KOHTPOJISI M MPOMEKYTOUHOH aTTecTaluu
00y4aoUUXCcs N0 JMCUUILINHE (MOAYJII0)

B coorBerctBun ¢ tpeboBanmsmMu PI'OC BO mns arrectanuu oOy4aromMXCsi Ha COOTBETCTBHE HX
MEPCOHANBHBIX JOCTHKEHUN TIAHUPYEMBIM pe3yJibTaraM OOy4eHHs MO AUCLUUIUIMHE (MOAYII0) co3daHbl (POHIbI
OLIEHOYHBIX CpPEe/ICTB. THIOBBIE KOHTPOJIBbHBIE 3aJJaHHsI, METOJUUECKHUE MaTepHallbl, ONPEeIoIe TPOLELypbl
OLICHUBAaHMS 3HAHWN, YMEHUI U HaBBIKOB, a TAK)KE KPUTEPUH U TIOKA3aTeNIM, HEOOXOIUMBIE Ul OLCHKH 3HAHHIH,
YMEHMM, HaBBIKOB M XapaKTEpU3YIOLIUE JTanbl (POPMUPOBAHUS KOMIIETEHLUUH B IPOLIECCE OCBOCHMUS
o0Opa3oBareabHON MPOrpaMMBl, MpesicTaBieHsl B [Ipunoxenun 1.

7 YueOHO-MeTOAM4YecKoe U HHPOPMALIMOHHOE o0ecnevyeHne JUCHMIUIHHBI (MOILYJIs1)

7.1  Ocnoenaa numepamypa

1. Amnmynos, A. ., Koudmnukronorus : yueonuk / A. f. Aamnynos, C. B. bakianoBckuii. — Mocksa :
KnoPyc, 2022. — 264 ¢. — ISBN 978-5-406-08667-4. — URL.: https://book.ru/book/940645 (nata obOparieHus:
15.05.2024). — TeKcT : 2neKTPOHHBIH.

2. Tacymoga, C. E., Meaunamus B comuansHoi pabdote : yuebHOe mocobue / C. E. I'acymona, E. 1O.
Hegenncon, ; mox pexn. C. E. 'acymoBoii. — Mocksa : Pycaitnc, 2022. — 169 c. — ISBN 978-5-4365-9608-2. —
URL: https://book.ru/book/944772 (nata obpamenus: 15.05.2024). — TekcT : 27EKTPOHHBIN.

3. Kamramo, M. M. OcHOBBI KOHQIIMKTOJIOTHY : yueOHOE mocodue st By3oB / M. M. Kamanos. — 2-¢
u3n., ucnp. u pon. — MockBa : MzmarenbctBo IOpaiit, 2024. — 116 ¢. — (Bwicmiee oOpa3oBanue). —
ISBN 978-5-534-07564-9. — Texkct : anektpoHHblii // OOpa3oBarenbHas muatdgopma FOpaiit [caiit]. — URL:
https://urait.ru/bcode/539765 (nara obpamenus: 15.05.2024).

4.  Koseipes, I. U. Ilonutnueckas konpmukronorus : yaeonoe nocodbue / I.U. KosbipeB. — 2-e uz.,
ucnp. u gon. — Mocksa : UH®PA-M, 2022. — 403 c. — (Boicmee obpazoBanue: bakanaspuar). — DOI
10.12737/1011084. - ISBN 978-5-16-015786-3. - Tekcr : AJIEKTPOHHBIN. - URL:
https://znanium.com/catalog/product/1011084 (nara obpamenus: 15.05.2024).

7.2 /lonoanumenvhaa numepamypa

1. Kamanos, M. M. Ilcuxonorust TBOPUECKOTO MBIILICHHS : yaeOHOoe mocodue / M.M. Kamanos. —
Mocksa : UHOPA-M, 2024. — 436 c. + [lon. maTepuansl [DnekTpoHHbIN pecypc]. — (Bricmiee o6pa3oBanue).
— DOI 10.12737/22371. - ISBN 978-5-16-019262-8. - Tekcr : osnekrpoHHsii. - URL:
https://znanium.com/catalog/product/2102699 (nara obpamenus: 15.05.2024).



2. Jlasypckumii A. @. ; Iox pexn. bacosa M.S., Mscumesa B.H. KIIACCUOUKALIMS JTMYHOCTEN
[DnekTponnbIi pecype] , 2019 - 274 - Pexxum nocrtyna: https://urait.ru/book/klassifikaciya-lichnostey-427692

3. YepenanoBa E. C. ®MJIOCODPUA KOHDJIMKTA. YuebHoe mocobue mais OakanaBpuara H
MarucTparypsl [DnexTpoHHbIH pecypc] , 2019 - 195 - Pexum noctyna: https://urait.ru/book/filosofiya-konflikta-
441670

7.3 Pecypcor  ungpopmayuonno-menekommynukayuonnou cemu ""Humepnem'', exnrouan
npogeccuonanvnvlie 6azpl  OAHHLIX U  UHOOPMAUUOHHO-CHpPABOUHbBIE  cucmembl  (npu
Heob0xo0umocmu):

1. Wudopmannonno-cmpaBouHas cuctema «Koncynsrant [Tnroc» — http://www.consultant.ru/

2. Hayunas snekrponnas 6ubnuorexa «eLIBRARY.RUy» — Pexxum noctyna: https://elibrary.ru/

3. O6pasosarenbhas miarhopma "FOPAUT"

4. Tlcuxonoruueckas 6ubmuoreka PSYLIB - http://psylib.org.ua/books/

5. OnexrpoHHo-6ubOMMOTEYHAas cucteMa "BOOK.ru"

6. DnextpoHHO-OMOMMOTeuHas cucrema "ZNANIUM.COM"

7. OnexTpoHHO-OMOIMOTEYHas cucTeMa usnarenbera "FOpaidt" - Pesxxum mocryna: https://urait.ru/

8. Open Academic Journals Index (OAJI). IlpodeccuonansHast 6a3a maHHBIX - Pexxum nocryma:

http://oaji.net/

9. [Ipesunentckas Oubnuoreka uMm. b.H.Enpumna (0aza gaHHBIX pa3nUyHBIX NPOQECCHOHATBHBIX

obnacteit) - Pexxum moctyma: https://www.prlib.ru/

8 MarepuajbHO-TeXHHYeCKOe oOecrneyeHHe TUCHUILUIMHBI (MOAY/s) W NepeYeHb MH(OPMAaLMOHHBIX
TEXHOJIOTHH, HCI0JIb3YeMBbIX IIPH O0CYLIECTBICHUH 00Pa30BaTe/IbLHOIO NMPOLecca N0 JUCHHUILIHHE (MOAYJIIO0),
BKJIIOYAsl NepeYeHb IPOrpaMMHOr0 odecrnedeHunst

OcHoBHOE 000pyOBaHHUE:!

- locka aynuropnast JJA-8MI]

- Mynsrumenuitabii mpoekTop Ne3 Casio XJ-M146

- Hactennslit mkag ams ycunurens 3Byka Krauler GPC-66512
- HoytOyx SONY VPC-YP2V1K

- [Ipoekrop SONY VPL-FX500L (6e3 o6bexTnBa)

- Cucrema ayaAMoOBU3yaIbHOIO MIPEACTABICHHUS HHPOPMALIUU

- DKpaH HaCTEHHbIN PYJIOHHBIN

IIporpammuoe obecrieueHue:

- Adobe Acrobat Professional 9.0 Russian

- Adobe Flash Player

- Microsoft Office Professional Plus 2010 Russian

- Microsoft Windows Professional 7 Russian Upgrade
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1 Ilepeyens popMUpPYyEeMBIX KOMIIETEHIUI

Hassanne OIIOII BO, co
KpaleHHOe

Kon 1 hopmynrpoBKa KOMITETEHIINH

KOZ[ u (bOpMyJ'II/IpOBKa HWHAWKATOpa JOCTUKCHHUA KOMIIC

TCHIIUN

39.03.03 «Opranmszanus
paboTHI ¢ MOIOIEKBIO»
(b-OP)

[IKB-1 : CiocobGeH opraHu30BBIBaTE U C
OIIPOBOXKIATH AESATEILHOCTh MOJIOACKH

BIX OpTraHU3aIni, COOOIIECTB 1 00beaH

HEHUH, B TOM YHUCIIe, CICHHATH3UPYFOI]

MXCSI HA OPTaHU3all|K JOCYTa U OT/IbIXa

JieTeil, TOMPOCTKOB M MOJIOJICKHU

oil cpene

ITKB-1.3x : [IpoBomuT mpoduiakTHIecKyro padboty ot
KIIOHSIIOILETOCS OT HOPM MOBECHHS CPEIH MOJOAEKH,
y4acTBYeT B PETYIHPOBAHHN KOH(QIUKTOB B MOJOIAEKH

ITIKB-1.4x : KoHCYTETHpPYET MOJIOJBIX TPAKIaH C IeTh

10 COACUCTBUS X caMOpealIn3alliy, Pa3BUTHS HHHOBA

[IMOHHOH, MPEANPUHUMATETHCKON, T0OPOBOIBIECKOM JT
€ATeIbHOCTU B MOJIOAEKHOM Cpelie

Komnerennus cunraercs cpopMUpOBAaHHON Ha JAHHOM 3Talle B CIy4yae, €CJIM IMOJIyYE€HHbIE PE3yJbTaThl
00yuyeHus MO AUCLMIIMHE OLEHEHB! MOJOXKHUTENBHO (Uaa30H KpUTEPUEB OLICHUBAHMS PE3yJIbTaTOB 00yUeHUs
«3aYTEHO», «YIOBIETBOPHUTEIBHO», «XOPOILIO», «OTIMYHO»). B cilyuae OTCYyTCTBHS NOJNOKUTEIBHOW OLIEHKH

KOMIICTCHII WA HAa JaHHOM OTall€ CHUTACTCsA HCC(I)OpMHpOBaHHOﬁ.

2 Tloka3arTesiu OlleHUBAHMS MJIAHMPYEMBIX Pe3yJbTATOB 00y4eHus!

Komnerenuus ITKB-1 «Crioco0eH opraHu30BBIBaTh U COMPOBOXKIATH ACSITEIHHOCTH MOJIOIEKHBIX
opraHu3aIuii, coo0IecTB U 00bETUHEHHM, B TOM YHCIIE, CIICIIUATU3UPYIOIITUXCS Ha OpraHu3aIiy 10CyTa 1
OTZbIXa JAETEN, TOJAPOCTKOB M MOJIOIEKU

Tabmuma 2.1 — Kputepun OlleHKN HHIUKATOPOB JTOCTHKEHUST KOMIICTCHITHH

Pesynsrarsl 00yueHHs IO AUCITUTITIHE

Kon n popmynupoBka HHIMKAaTOpa Ko | Tu Kpurepun onieHnBaHus pe3yabTaro
JIOCTIIKEHHUS] KOMIIETCHIIUH A n B 00y4eHus
pe pe Pezynbrar
3- 3-
Ta | Ta
ITKB-1.3x : [IpoBomut npodunaktu
MIOJTHOTA OCBOCHHMS TEOPETUUECKUX
YECKYyI0 padOTy OTKIIOHSIOLIETOCS O 3H | OCHOB BO3HHKHOBEHUS, TPODUIAKT
i P OCHOB BO3HUKHOBEHHSI, TPOPHIAKT
T HOPM ITOBE/ICHHS CPEIIN MOJOIEK aH | WKW M pa3penieHust KOHQIUKTOB B M
1 N WKH 1 pa3penieHuss KOHQIUKTOB B M
U, yYacTBYET B PETYIIMPOBAHUN KOH e | OJIOAENHBIX KOJJICKTUBAX N
R N OJIOIEKHBIX KOJUIEKTHBAX
(ITMKTOB B MOJIOAEKHON cpefie
[IKB-1.4x : KorcyasrupyeTr Mooz N CaMOCTOSTENBHOCTh IPUMEHEHUS U
. MIPUMEHATh HHCTPYMEHTHI IPUKIIA/ .
BIX TPaKIaH c Henbio copeiictBusi u | PIL | me . HCTPYMEHTHI IIPUKIATHON KOH(IUK
HOW KOH()INKTOIOTH B POPMUPOBAH ..
X caMOpeaJIn3alii, Pa3BUTHSI HHHO | 2 HHU i TOJIOTH B (POPMUPOBAHUH MOJIOIEK
. MU MOJONEKHBIX KOJUIEKTHBAX
BAaIIMOHHOH, MIPEATIPUHIMATEIBCKO e HBIX KOJUTIEKTHBAX
i, 7100POBOMLICCKOf AEATENLHOCTH Ha e EMAMH COATA . KOPPEKTHOCTh HCTIONB30BaHMUS NPUE
i BJIa/ICHUS IPUEMaMHU CO3/IaHHS YCII N
B MOJIOZCKHOM Cpene PJ1 N p YO 1 MoB cosnanms yenosuit Geskor(mH
Bbl | OBHI O€3KOH(IMKTHOTO B3aMHOJIEH . i
3 N KTHOTO B3aMHOJICUCTBHS B MOJIONE
K CTBHS B MOJIONEKHBIX KOJUIEKTHBAX

KHBIX KOJIJICKTUBAX

Tabnuua 3anonHsAeTCs B COOTBETCTBUM ¢ pa3zaenoM 1 Pabouelt mporpaMmel JUCHUILIMHBL (MOTYIIS).

3 IlepevyeHb OLICHOYHBIX CPEACTB

Tabmuna 3 — [lepedeHb OIEHOYHBIX CPEACTB MO TUCIUTIINHE (MOTYITIO)




KonTtponupyemsbie miianupyemMble pesyiabra

TBI O0yUCHHUS

KonTtponupyemslie TeMbl 11C
LUITTHHBI

HanMeHoBaHHE OLIEHOUYHOTO CPE/ICTBA U MPE/ICTA
Bienue ero B POC

Texyuuii KOHTPOJIb

IIpomexyTouHas arre
cTanus

Ounast popma oOyueHus

P11 3HaHKe : OCHOB BOZHUKHOBE
Koncnekr Tect
HUSL, TIPOGUIAKTUKU U pa3pe
IeHHUS KOH(IUKTOB B MOJIOJ 1.1. Konduukronorus kak Ha
€XHBIX KOJUIEKTUBAX yKa, KoH(IUKT Kak ocHoBHast | KonrtposbHas pabora Tect
Kareropus KOH(QIMKTOIOTHH
CobecenoBanue Tect
Koncnekr Tect
1.2. Tumonorust KOHQIUKTOB,
¢yakunn u quHaMuka koHgn | KontponpHas pabora Tect
HKTOB
CobecenoBanne Tect
Koncnekr Tect
1.3. BHyTpHUINYHOCTHEIE KOH
(muKTEL, MeXTHIHOCTHBIE KO | KoHTponpHas pabora Tect
HOIAKTHI
CobGecenoBanue Tect
P12 YMeHue : IpUMEHATh UHCTPY
N KonTtponbhas pabora Tect
MEHTBI TIPUKJIATHOM KOH(IIH
KTOJIOTH B ()OPMHUPOBAHHU M 1.3. BHyTpHMINYHOCTHBIE KOH
OJIOAEXKHBIX KOJIIEKTHBAX (GIUKTHI, MeXITUYHOCTHBIE KO | [Ipaktmueckas padora | Tecr
HQJIIUKTHI
CobecenoBanue Tect
KonTpomnbnas pabora Tect
1.4. ConnanbHast MeIuaus
n yperyaupoBanue KoHQmUKT | IIpaktuueckas pabora | Tecr
OB
CobecenoBanne Tect
P13 Hasblk : BnageHus npuémam
o Koncnekr Tect
Y CO3JIaHus YCIIOBHM O€3KOH
(hTUKTHOTO B3aMHOACHCTBHS
B MOJIOIEKHBIX KOJIJICKTHBAX 1.2. THIONOrUs KOH(IUKTOB Kontponbshas pabota Tect
2. ,
(YHKIMY ¥ AUHAMUKa KOHQI
HKTOB [paktnyeckas padora | Tecr
CobecenoBanue Tect
1.3. BHyTpHUINYHOCTHBIE KOH
Koncnexr Tect
(DITUKTBI, MEXITMIHOCTHBIE KO
HMIAKTHI
KonTpomnbnas pabora Tect
[IpakTrueckas padora | Tecr




CobecenoBanne Tect

Koncnekr Tect
1.4. ConpanbHast MeIuaIus Konrponnuas pabora Tecr
U yperylnupoBaHue KOHQIUKT
OB

[pakTnyeckas padora | Tecr

CobecenoBanue Tect

4 Onucanue npouesyps! OLCHNBAHUS

KauecTBO chopMHpOBaHHOCTH KOMIIETEHIIMI Ha JAHHOM 3Tare OIEHUBAETCS 0 Pe3ysbTaTaM TeKYIIHX U
MIPOMEKYTOUHBIX aTTeCTallUi MPU MOMOIIM KOJIMYECTBEHHOM OILIEHKH, BBIpaXXKEHHOH B Oayuiax. MakcumainbHas
cyMmma 0aJijIoB MO qUCIUILIHHE (MoayiIio) paBHa 100 Gammam.

Ta6n1/1ua - Pacnpez(eneHI/Ie 0asIoB 10 BuaaMm yqe6HOﬁ JACATCIIbHOCTHU

O1ieHOYHOE Cp€ACTBO

Buz yueGHo# nesiTenbHoCTH CobecenoBan [lpaktnueckas p [Ipaktuuecka Koncm Tecr KonTponbHas

ne abora Nel g pabota Ne2 ekt pabora Hroro
Jlexuun 32
JlaGopartopHsie 3aHATHS 16 8
IMpakTrnaeckue 3aHATHS
CamocrosTenbHas pabora 4 20
250C
[IpomexyTouHas arTecTanus 20

Htoro 100

CymMma 6asioB, HaOpaHHBIX CTYJEHTOM I10 BCEM BHJIaM Y4e€OHOH JesTeIbHOCTH B paMKaxX JUCIUILINHBI,
NIEPEBOANTCS B OLIEHKY B COOTBETCTBUU C TAOIHIIEH.

Cymma Gamios O1eHKa 110 TPOMEXKYTO
o XapakTepHucTHKa KadyecTBa CpopMUPOBAHHOCTH KOMIIETEHIIHH
MO JMUCIIMILTHHE YHOI aTTecTanuun
CTymeHT IeMOHCTPHpPYET CHOPMHUPOBAHHOCTh JUCIMIUIMHAPHBIX KOMIIETEHINI, 0OHApyKHBaeT
BCECTOPOHHEE, CHCTEMAaTHYECKOe U IITyOOKOe 3HaHNe y4eOHOTO MaTepHaia, yCBOWI OCHOBHYIO JI
o191 10 100 «3auTeHO» / UTEpaTypy U 3HAKOM C JONOJHUTEIbHOM JUTEpaTypoi, peKOMEHAOBAaHHON MPOTrpaMMOil, yMmeeT
KOTJIIMYHOY CBOOOIHO BBIMOJIHSTH MPAKTUIECKUE 3a1aHUs, IPETyCMOTPEHHbIE TPOTPaMMOi, CBOOOTHO orep
upyer l'lpl/l06peTeHH]>lMI/I 3HAaHUSAMHU, YMCHUSAMHU, IPUMEHACT UX B CUTyallUAX TTOBBIIIICHHOM CJI0
AKHOCTH.
CTymeHT AeMOHCTpHUpYeT chOPMUPOBAHHOCTH AUCIUILIMHAPHBIX KOMIIETEHIINIT: OCHOBHBIE 3HAH
ot 76 10 90 «3auTeHO» / W5, YMEHHS OCBOCHBI, HO JIOITyCKaIOTCs HCSHa‘{I/ITeHLHBIC 01511/1610/1, HETOYHOCTH, 3aTPYAHECHHUS IT
«XOPOIIIO» PM AaHAJIMTUYECKUX ONEPalUX, IEPEHOCE 3HAHUM U yMEHMI Ha HOBBIE, HECTAHIapTHBIE CUTYyAIl
HH.
CTymeHT AeMOHCTpHUpYeT chOPMUPOBAHHOCTH AUCIUILTHHAPHBIX KOMIIETEHIINI: B XO/I€ KOHTPOJI
«3aUTEHOY / BHBIX MEPOINPHUATHH JOIMyCKAIOTCS 3HAUNTEIbHBIE OMINOKH, TIPOSIBIAETCS OTCYTCTBHE OT/CIBHBI
or 61 10 75 X 3HAHWUH, YMEHUH, HABBIKOB 110 HEKOTOPBIM AUCLMIUIMHAPHBIM KOMIIETCHIUAM, CTYACHT UCIIBIT
«YHOBIICTBOPHTEIRHOY BIBA€T 3HAYUTEIIBHBIC 3aTPYIHEHHUS IPH ONIEPUPOBAHUHU 3HAHUSAMM U YMEHUAMM IIPU UX IIEPEHOC
€ Ha HOBBIC CUTYyalluU.




«HE 3aUTEHOY /
V crynenra He c(OPMHUPOBAHBI JUCIUIIIHHAPHBIE KOMIICTCHIUH, TIPOSIBISAETCS HEAOCTATOYHOCT

ot 41 o 60 . .
A «HeyHOBHeTBOpHTeHBH b 3HAHUU, yMeHI/II/I, HABBIKOB.

o»

«HE 3aU4TEHOY /
JIMCUMIUTHHAPHBIE KOMITETEHIUH He C(HOPMHUPOBAHBL. [IpOSIBISETCS TOJHOE WM TIPAKTHYECKH IT

ot 0 10 40 N .
a «HCYNIOBJICTBOPUTEIILH OJTHOE OTCYTCTBHE 3HAHWM, yMEHU, HABBIKOB.

o»

S IIpumepHbIe OLICHOYHBbIE CPEACTBA

5.1 IlpumepHBIii IepedeHb BONMPOCOB MO0 TeMaM

CnucoK BONPOCOB K YCTHOMY €00eceI0BAHUI0

1. JlaiiTe onpenenenne KOHPIUKTY, OMMUIINTE OCHOBHBIE MOIXO/IbI K UCCIIEIOBAHHUIO.

2. OnummTe OCHOBHBIC TEOPUH KOH(IIUKTA B 3apyOeKHOM HAyKe.

3. B uem 3akitouaercs npobiaema ucciae1oBaHus KOH(INKTa B OTEYECTBEHHOM MCUXOJIOTUN?

4. B 4em CylIIHOCTh CUCTEMHOTO TIOIX0/1a B MCCIIEA0BaHNH KOHMIUKTA?

5. KakoBbI CTPYKTYypHBIE XapaKTepHUCTUKA KOHPIUKTA?

6. OnummMTe IMHAMUYECKHE XapaKTePUCTUKN KOH(IIUKTA.

7. Kakue ocHOBaHMSI BBIIEIISAIOT JUIsl KilacCU(UKalUK KOH(PIUKTOB?

8. Kakue rpynmnbl KOH()IMKTOB OTHOCATCS K MEXJINYHOCTHBIM KOH(IUKTaM?

9. KakoBbl 0OCHOBHBIE (DYHKLIUU KOHPIUKTA?

10. Packpoiite corranbHO-IICUX0JIOTHYECKHE U INYHOCTHBIE IPHYUHBI BOSHUKHOBEHHS KOH(IUKTOB

11. PackpoiiTe pyHKIMOHAIbHO-OPraHU3allMOHHbIE IPUYNHBI BO3HUKHOBEHUS KOH(IMKTOB.

12. Oxapaktepu3yiTe OCHOBHBIE METOIBI UCCIIETOBAHMS KOH(DIUKTOB.

13. OnuiunTe 0OCHOBHBIE METO/bI TMATHOCTUKU KOH(IIUKTOB.

14. B yem cymHOCTh IPOTHO3UPOBAHUS U MPODUITAKTUKYA KOH(INKTOB?

15. Kakue cmocoOsl pasperieHusi KOHGUIUKTOB Haubonee 3(dexktuBHbI? ONHUIIUTE STH CIOCOOBI
(cTparerun).

16. KakoBa ponb MeauaTopcTBa B YPErylIHpPOBaHUM KOH(IMKTOB? OmNuIIMTE THUIBI MEIHATOPCTBA,
OXapaKTepU3yHWTe OCHOBHBIE 3TaIlbl IIPOLIECCA MEANATOPCTRA.

17. B dem cyTh MEpPEroBOPHOIO Mpollecca Kak crocoda pasperieHusi KOHGIuKkToB? ONUIIUTE METO.
«IPUHIMIHATBHBIX TIeperoBopoBy (P. ®umepa, V. FOpu) u meToq «oTKpeITOro pasroBopa» (A. f. AHiymnoga).

18. Oxapakrepu3yiTe TUIBI CTpAaTeTMil U TaKTUK B IIEPETOBOPHOM Ipouecce. Kakue ncuxomornyeckue
MEXaHU3MbI (UCIIOJIB3YIOTCS B IIPOLIECCE TIEPETOBOPOB?

19. B ueM cyTh KOH(PIUKTOIOTUIECKOM KOMIIETEHTHOCTHU?

20. B "yem 3aximrouaroTCsi OCHOBHBIE TIOJXO/IbI K TIOHUMAHHWIO BHYTPHUIMYHOCTHOTO KOH(HKTa? KakoBbl
BUbI BHYTPUIMYHOCTHOTO KOH(IIUKTA?

21. Packpoiite moHATHE Ne1arorn4eckoro KoHGIMkTa. ONUIIKUTE BUIBI IEIArOTNYECKIX KOH(INKTOB.

22. B 4eM cylHOCTh OPraHMU3allMOHHBIX U YIPaBI€HYECKUX KOHPIUKTOB? KakoBbl pyHKIINN KOH(DIUKTOB
B OpraHuzanuu’?

23. KakoBbl HMCTOYHMKM KOH(MIMKTOB B cdepe ympaBieHus? OxapakTepusyidTe CcrnocoObl
NPEAYNpPEXICHUS U Pa3pelIeHUs] YIPaBICHYECKUX KOH(INKTOB.

24. PackpoiiTe IpUYUHbI CEMENHBIX KOH(IUKTOB.

25. KakoBa nuHamuka KOH(IUKTOB B ceMbe? OmumuTe KiIacCH(PHUKAIUIO W TOCIEICTBHS CEMEHHBIX
KOH(JIUKTOB.

26. KaxoBsl icuxosnornyeckue hakropsl KOHGIUKTOB BO B3aUMOJICHCTBUN poIuTeNeil u gereit?

27. Kakoe BnusiHUE ceMeitHbIe KOH(IMKTHI OKa3bIBAIOT Ha TICUXHUKY U XapakTep peOeHka?

Kpamkue memoouueckue yxazanus

C 1e51pI0 KOHTPOJIS U MIOATOTOBKU CTYACHTOB K M3Y4YEHHIO HOBOW TEMBI BHA4AJIE Ka)KJOW MPAaKTUYECKOTO
3aHATHUS NMPENOaBaTeIeM MPOBOJUTCS WHANBUYATbHBIN WM (POHTANBHBIA YCTHBIN orpoc (cobecenoBaHme) 1O
BBITIOJTHEHHBIM  33JIaHUSIM Tpenplaylied Tembl. Takke yCTHOe coOecelnoBaHUE MPOBOJIUTCS BO BpeMs
MPAKTUYECKUX 3aHATUH B KauyeCTBE JOMOJHUTEIHHOTO UCHBITAHUS MpPHU HEIOCTATOYHOCTH pPEe3YyNIbTaTOB
TeCTHpOBaHuUs. Borpock! onpoca He TOHKHBI BEIXOAUTH 32 pAMKU OOBSABICHHOM ISl JaHHOTO 3aHATHS TEMBI.




CobecenoBaHue - 9TO pa3BEPHYTHIN OTBET CTYACHTA, KOTOPBIM JIOJDKEH MPENCTABIATh COOOM CBSI3aHHOE,
JJOTMYCCKHU IT1OCICAO0BATCIBHOC COO6H_[CHI/Ie Ha 3aJaHHYK0 TEMY, OOJDKCH IIOKa3bIBaTb YMCHUC CTYACHTA
packpbeiBaTb TEMY, MPHUMCHATH OIIPCACIICHUA, TI'PaMOTHO HCHOJb30BaThb TCEPMHUHOJIOTUIO. KpI/ITepI/IHMI/I
OLCHUBAHHA ABJIAIOTCA: MOJHOTA U MPAaBUIIBHOCTHL OTBETA, CTCIICHL OCO3HAHHOCTH W NOHUMAaHUA U3YUYCHHOI'O
MaTtepualia, JOruKa U3JI0KCHUS MaTCpHrajia, KOPPEKTHOC A3BIKOBOC O(bOpMJ'IeHI/Ie OTBETAa.

I[I/ICKYCCI/II/I OOCHUBAKOTCA OTACJIBHO IO PA3HBIM TCMaM. Bcero B KypCC npcamnojaracrcsa 8 HHCKYCCHﬁ,
Ka)K1ast U3 KOTOPBIX MpernonaraeT MakcuManbHo 4 6amna (32 Gania cyMMapHoO).

Ilxana oyenku
OneHka bannet Onucanue

OHGHKa «OTJIIMYHO» CTABUTCH, €CJIU CTYACHT IIOJIHO U3JIaracT MaTepual (OTBe‘IaeT Ha BOHpOC), JacT NpaBUJIb
HOE€ ONPEACIICHUE OCHOBHBIX HOHﬂTHﬁ; OGHapy)KI/IBaCT TIOHUMaHUE MaTepualia, MOXKET 000CHOBATh CBOH CYyXK
5 4(25-36) JIeHHs1, TPUMEHHUTH 3HAHUS HA NMPAKTHKE, TPUBECTH HEOOXOMMMbIE IPUMEPHI HE TOJBKO U3 yueOHHKa, HO U ca

MOCTOSITE/IbHO COCTABJIEHHBIE; U3JIaraeT MaTepuasl MOocCeA0BaTeIbHO U NPABUIILHO C TOUKH 3PEHUs HOPM JIM
TepaTypHOTrO S3bIKA.

OmeHKa «XOPOIII0» CTaBUTCSI, €CIIH CTYJCHT JaeT OTBET, yIOBIETBOPSIONINI TeM ke TpeOOBaHUSIM, UTO U JUIS
4 3(17-24) OIIEHKH «OTIMYHO», HO JIOIMTyCKaeT 1—2 ommOKH, KOTOpBIE caM k€ HCIPABISIET, U 1—2 HemoveTa B Mocje0Ba
TEJIBHOCTH U A3BIKOBOM O0(OPMIICHUH H3J1araeMoro.

OneHKa «yIOBIETBOPUTEIHHOY» CTABUTCS, €CIIM CTYIACHT 0OHApY>KMBAeT 3HAHHE M IIOHUMaHHE OCHOBHBIX 110
JIOKEHHUH TaHHOH TeMBbl, HO U3JIaraeT MaTepuall HEMOJIHO U I0IyCKaeT HETOYHOCTH B OIPE/IeICHUH IOHATUI

3 2(9-16) i (OPMYITPOBKE BBIBOZIOB; HE YMEET JOCTaTOYHO ITyOOKO M IOKA3aTeIbHO 000CHOBATh CBOW CYXICHUS U
MPUBECTH CBOM IPHMEPHI; N3JIaraeT MaTepHall HelOCIeA0BaTeIFHO 1 JIOMYCKAeT OMMNOKH B SI3BIKOBOM 0(Op
MJICHUH U3]1araeMoro.

OneHKa «HEYIOBIETBOPUTEIHHO» CTABUTCS, €CITH CTYACHT OOHApYKMBAeT He3HAHUE OOJbIIEH YaCTH COOTBE
TCTBYIOIIETO BOIIPOCA, IOMYCKaeT OMINOKK B (POPMYIIPOBKE ONPEIEIICHUH 1 BBIBOIOB, HCKAXAIOIIUE UX CM

2 1(0-8) BICJI, 0ECIIOPSTOTHO M HEYBEPEHHO M3araeT Mareprua. OIeHKa «HEYIOBICTBOPHTEILHOY» CBHETEIBCTBYET
0 HEZIOCTaTKaX B MOATOTOBKE, KOTOPBIE SBIISIOTCS CEPhE3HBIM MPEMSTCTBHEM K YCIICIITHOMY OBJIAJICHUIO ITOC
JIeTYIOIM MaTepHaIoM.

5.2 IIpumepsl 3axannii I BHINOJTHEHHUS MIPAKTHYECKUX padoT

IIpakTnueckas padora Nel /lnarHocTuka peakuuii B CHTYallMd KOHJINKTA.

enu: ycBoeHne yueOHOro Marepuaia rno JUCUUIUINHE

3amaun: OCBOEHHME IICUXOJUArHOCTUYECKOM MeTonuku «@pycTpanuoHHblii Tect PoseHnseiira B
moaudukanuu H. B. TapaGpunoii»

IIpakTnueckas padora Ne 2. /luarnocTuka KOHQPIUKTHOCTH JTUYHOCTH

Lenb: ycBoeHHE yueOHOro Marepuaa 1o JUCIUIUIMHE.

3anaun: OcBOEHHME MCUXOAMArHOCTUYECKUX METOAMK CAMOOILIEHKHM JIMYHOCTH bynaccu m akueHTyauuu
mnuHocth K. Jleonrapna.

Kpamxue memoouueckue ykazanus

Kaxnas w3 mnpakTudyeckux paboOT TpeacTaBiseT U3 ceds 3aBeplIEHHOE ICHXOIMarHOCTUYECKOe
UCCIICIOBAHNE TIO0 OMNpeNeNEHHOW METONUKE, YKa3aHHOW B TpakTU4eckoil pabore. Pesynmprar mccienoBaHus
oopmiiieTcs B COOTBETCTBUM C TPeOOBaHHUSIMH MPEIbABISIEMbIMU K NOJO0OHOMY ponay pab®oT. Koneunsiit
pe3ynbTar paboThl - MPOTOKON TCHXOJUArHOCTUYECKOTO MCCIEJOBAaHUS C NPEACTABICHHOW KadeCTBEHHOM
MHTEPIIPETALUEH.

[Ipaktuyeckast pabora Ne 1 omenuBaercst B 16 O6amioB MakcumanbHO. I[lpaktnueckas pabora Ne 2
olleHMBaeTcs B § 0aUI0B MaKCUMAaJIbHO.

Llxana oyenxu
Omnenka Bammer* Omnncanue

CTy}leHT TOYHO U IIOJIHO BBITIOJTHWUJI 3aJaHUC na6opaTopH0i/'I pa6OTLI, UHTEpHIpETalysd 1o METOAUKaM TOYHA U

5 7-8
KoppekTHa. ©opManbHbIe TPH3HAKKH PAOOTH! COOIIOAEHEI.

CTyneHT BBIIOIHWII 33/IaHKE JTa00paTOpHOI paboThl, B MHTEPIIPETAIIMY OMKMOKH U HeTOUHOCTH. OdopmireHH
€ paboThl He KOPPEKTHO.

CTymeHT BBIOIHWI paboTy, HO B HEH OTCYTCTBYIOT OCHOBHBIC JIEMEHTBI: HHTEPIPETaIHs, X0 00paboTKH p
€3yJIbTaTOB, PE3yNIBTAaTHI U TIP.

2 0 CTyzeHT OTCYTCTBOBAJI Ha 3aHATHUH WM HE BBINOIHUI paboTy



5.3 KoHcnekT JieKuuu

IlepeyeHb HCTOYHMKOB /LISl KOHCIIEKTHPOBAHUS

1. AunynioB A. S1. Kondmukronorus: yueOHUK U1t cTyAeHTOB By30B / A. SI. Annynos, A. U. IlIunumnos -
6-e uzn., ucnp. u goi. - CII6: [Turep, 2016 - 526 c.

I'maBa 1. «IIpeanoceuiku popmupoBanus KoHpukTonornyeckux uae» C. 10-25.

I'mara 2. «McTopust oreuecTBeHHON KOHGIHMKTOIO0THIY, C. 26-37.

I'maBa 4. «O0m1ast xapakTepucTrka 3apyoexxHoit kondiukronorum», C. 61-77.

2. JlomapeB A. B. Kondmukromorus. YueOnuk [DnekrpoHssiii pecypcl: / A. B. Jlomapes, /. IO.
3namenckuii. - M.: MWsgarensctBo FOpaiit, 2019 - 290 - Pexum goctyma: https:/biblio-
online.ru/book/konfliktologiya-439047.

I'maBa 7. «Cemeiinble u renaepHble KOHQIUKTH, C. 108-123.

I'maBa 10. «Opranu3zanoHHO-TPY10Bble KOHPIUKTED», C. 152-164.

3. MupumanoBa M. C. Kondnukronorusi: yueOHUK Juis cTyzneHToB By3oB / M. C. MupumanoBa - M.:
Axagemus, 2016 - 288 c.

Paznen 2. «CoBpeMeHHbIE TOIXO0/AbI K IOHUMAHUIO TOJIEpaHTHOCTHY, C. 25-38.

Paznen 5. «KoH(MUKTHOCTD U TONEPaHTHOCTH B 00meHnn», C. 97-118.

Kpamxue memoouueckue ykazanus

PexomeHanuy CTyI€HTaM IO COCTABJIECHUIO KOHCIIEKTA:

1. Onpenenure 1enb COCTAaBICHNUS KOHCIIEKTA.

2. Yuras usydaemblii Marepuayl B JIEKTPOHHOM BHUJE B IEPBBbIM pa3, pa3leiauTe €ro Ha OCHOBHBIE
CMBICIIOBBIE YAaCTH, BBIJICIIUTE TTIaBHbIE MBICTH, COPMYIUPYHTE BHIBOBI.

3. Ecnu cocTaBnsieTe MmiaaH-KOHCHEKT, cHopMynupyiiTe Ha3BaHUs IyHKTOB M ONpEAETUTe MHPOPMALHIO,
KOTOPYIO CJIEAYET BKIKOUUTH B IUIAH-KOHCIIEKT JJI1 PACKPBITHS IIyHKTOB IJIaHA.

4. Haubosnee cylleCTBEHHBIE IMOJIOKEHUS M3y4aeMOIo MaTrepuana (T€3UChl) MOCIEN0BATENbHO U KPATKO
u3JaraiiTe CBOMMHM CJIOBaMU WJIM MIPUBOAUTE B BUJIE IIUTAT.

5. BxuiroyaiiTe B KOHCIIEKT HE TOJIBKO OCHOBHBIE TOJIOKEHMS, HO M OOOCHOBBIBAIOLIUE WX BBIBOJBI,
KOHKpETHbIE (DakThl U MpUMepsI (0e3 moApoOHOr0 ONUCAHUS).

6. CocraBmsisi KOHCIIEKT, 3alIMChIBaliTE OTAEIbHBIE CI0BAa COKPALIEHHO, BHIMHUCHIBAITE TOJIBKO KIIIOUEBBIE
CJIOBA, JIeJaiiTe CChUIKM Ha CTPAaHULIbl KOHCTIEKTUPYEMOI paOoThl, IPUMEHSUTE yCIOBHbIE 0003HAYEHUSI.

7. Jdns Toro, 4TtoObl (opMa KOHCIIEKTAa OTpakajga €ro CojAep)kaHue, pacrosaraite a03aibl
«CTyNEHbKaMH», MOAOOHO TYHKTAaM U TOANYHKTaM IUIaHa, MPHUMEHSAHTe pa3HOOOpa3Hble CIOCOObI
NOJUEPKHUBAHNUS, UCTIOIB3YHTE KapaHalll U PYYKU Pa3HOTO IBETA.

8. OTMeuaiiTe HENOHITHBIC MECTa, HOBBIE CJI0Ba, UMEHA, JAThI.

9. Ilpu KOHCTIEKTHPOBAHUM CTapaliTeCh BEIPA3UTh ABTOPCKYIO MBICIb CBOMMH CJIIOBAMH.

CrpeMuTech K TOMY, YTOObI O/IMH a03all aBTOPCKOTO TeKCTa OB MepeiaH MPH KOHCIIEKTUPOBAHNUHN OHUM,
MaKCUMYM JBYMS IIPEJIOKEHUSIMHU.

Llxana oyenku
OmneHka Banmst Omnucanue

OHCHKa «OTJIMYHO» BBICTABIIACTCA CTYACHTY, €CJIU ICMOHCTPUPYIOTCA IMOJIHOTA UCIIOJIB30BaHUS y‘-I66HOl"O Ma
TE€pHajia, JJOTUKa U3JIOKCHUA (HaJ'II/I‘{I/Ie CXEM, KOJIMYCCTBO CMBICIIOBBIX cBs3eH MEXKIY HOHS{THS{MI/I), HarjsaagH

5 4 OCTh (HaIII/I‘lI/Ie PUCYHKOB, CUMBOJIOB U IIP.; aKKYPATHOCTbH BBIIIOJIHEHUS, YATAEMOCTb KOHCIIEKTA, 'PAMOTHOC

Tb (TepMHUHONOTHYECKAsl 1 Oporpaduyeckas), OTIOPHBIC CUTHAIIBI — CIIOBA, CJIOBOCOYETAHUS, CHMBOJIBI, CaM
OCTOSATENBHOCTD TIPH COCTABICHHU.

O1eHKa «XOPOIIO» BBICTABISIETCS CTYIICHTY, €CIIH AEMOHCTPUPYIOTCS HCIIOIb30BaHHE yueOHOTO MaTepraa
HETIOTHOE, HeJJOCTATOYHO JIOTHYHO U3JIOKEHO (HAINIUE CXeM, KOJIMIECTBO CMBICTIOBBIX CBS3EH MEXIy ITOHS

4 3 THSMH), HADIAHOCTH (HAJIHMYKME PUCYHKOB, CHMBOJIOB H Tp.; aKKYPaTHOCTb BBIMOJHEHHSI, YUTAEMOCTb KOHCIT
€KTa, TPAMOTHOCTH (TEpMHHOJIOTHYECKas H opdorpadudeckas), OTCYTCTBUE CBA3aHHBIX MPEIUIOKECHHUH, TOIb
KO ONOPHBIE CUTHAJIBI — CJIOBA, CIIOBOCOYETAHHSI, CHMBOJIbI, CAMOCTOSATENBHOCTD TIPU COCTABIICHHH.

O1neHKa «yIOBIETBOPUTENBHOY» BBICTABIIAETCS CTYACHTY, €CIIU AEMOHCTPUPYIOTCS

UCIOJIb30BaHNE Y4eOHOro MaTepHraa HeloJIHOe, HeJJOCTATOYHO JIOTHYHO U3JI0KEHO (HAJIMYHE CXEM, KOJIHYe

CTBO CMBICJIOBBIX CBSI3eH MEXK/y MOHSATHSIMHU), HATVISITHOCTD (HAJIMYHE PHCYHKOB, CHMBOJIOB H IIp.; aKKypaTH
3 2 OCTb BBHINTOTHEHNS, YATAEMOCTh KOHCIIEKTa, TPAMOTHOCTD (TepMUHOJIOTHYECKast 1 opdorpadudeckas), orop

HBbI€ CUTI'HAJIbI — CJIOBA, CJIOBOCOYETAHN, CUMBOJIBI, IPOCJICIKUBACTCS HECAMOCTOATEIBHOCTD ITPU COCTABJICH
un.


https://biblio-online.ru/book/konfliktologiya-439047
https://biblio-online.ru/book/konfliktologiya-439047

OLeHKa «HEYJ0BIETBOPUTEIILHOY BBICTABIISAETCS CTYACHTY, €CIIU JJEMOHCTPUPYIOTCS HCIIOIb30BaHHE y4eOHO
ro MaTepuaa HeloJIHOE, OTCYTCTBYIOT CXEMbI, KOJTMYECTBO CMBICJIOBBIX CBA3EH MEXy NOHATUAMH, OTCYTCT

2 1 ByeT HalJITHOCTD (HAJIMYHE PHCYHKOB, CHMBOJIOB, U IIP.; aKKyPAaTHOCTh BHITIOJHEHUS], YUTAEMOCTh KOHCIIEKT
a, TOITyIIEeHB! OIMOKY TEPMHHOIOTHYECKHE U opdorpadieckne, OTCYTCTBYIOT ONOPHBIE CHIHAIBI — CIIOBA,
CJIOBOCOYETAaHUS, CHMBOJIBI, HECAMOCTOSATETEHOCTD TIPH COCTABIICHUM.

5.4 IIpumepsbl 3aaanuii 11 BHITOJTHEHHUSI KOHTPOJBHBIX padoT

KomnieKT KOHTPOJIBLHBIX 3aJaHHIT

Bapuanr 1

1. B uem 3akmrodaercsi mpoOiema HCCIeOBaHUsA KOH(MIMKTAa B TICUXOJIOTHMM W coruonoruu? [laite
olnpeJieieHue KOH(IMKTY, ONMIIUTE OCHOBHBIE MOAXOABI K MCCIEJOBaHUIO. B uem 3akirouaercs CyLUIHOCTh
NOHUMAaHMS KOH(IMKTAa KaK CUTyallud COLMAJIbHO-IICUXOJOTHUECKOr0 HaNpsHKEHUs, U KaKk 0CO00ro COCTOSHUE
JUYHOCTU?

2. Onuimure MCUX0JIOrMYeCKUe COCTABIAIONME KOH(IUKTA: MOTUBHIL, ienu. [IpuBenure npumep uenei B
KOH(uUKTe: (aKTHUUECKue, JeKJIapaTuBHbIE, «IIaBarouye» uenu. ONUIIMTEe OCHOBHBIE 3Talbl aHAINW3a U
KOPPEKLUH Lieel B KOHIIUKTE.

3.

3.1 BroiOepute oaMH W3 MOAXOJOB K aHaimu3y KOH(UIMKTAa: a) AHalu3 NPOTUBOPEYMl Ha OCHOBE
xapakTepucTHK KoHpmukTHOU cutyanuu (o H. B. I'pummnoit); 6) CtpykTypHbIii ananu3 koHpukTa (mo A. C.
Kapmuny); B) Cxema ananuza koH(uukra (mo C. M. EmenbsHOBY); ) Anroput™m aHamuza U (GopMysibl
koH(puukra (mo B. II. IeitHoBy); n) Mcmonb3oBaHue TpaH3aKTHOroO aHaiu3a J. bepHa mpu paccMOTpeHUH
KOH(JIMKTHOTO B3aMMO/IEUCTBUS.

3.2 TlpoaHanu3upyiTe HIDKE TPUBEAEHHYIO CUTYAITHIO C TOUYKH 3PEHHS BBIOpaHHOTO moaxoaa. Bo Bpems
paloThl B OpraHU3aLUU Y MOJIOI0H cOTpyHUIIB!I ENeHBI CIOKUIINCH XOPOIINE OTHOLIEHHUS ¢ KoyieKTuBoM. Lltar
opranuzaiuun — 10 denosek. J{upexkrop — jkeHIIMHA 59 JE€T, O4eHb HEPBO3HAs M IMOCTOSIHHO YCTPaWBaOILas
ckangainbl. Yepes nonrona padorsl EneHa pemraer moiTH y4uThesl, clae€T BCE SK3aMEHbI, HO Y HEe BO3HUKAIOT
npoOneMsl ¢ oruiatoil o0yuenus. Torna oHa y3HaeT, 4TO OFHA U3 COTPYAHUI] MONPOCUIA Yy AUPEKTOPA IEHbIU B
JIONT Ha OTIYCK W MOJY4YWJa MX HE3aMEIUIMTEIBHO C JOTOBOPEHHOCTHIO BBIIUIAYMBATH UX U3 CBOEH 3apIUIATHI.
Enena toxe pemaer NmonpocuTh JeHer B JoAL JlupekTtop mnonula HaBCTpedy COTPYAHMIIE IPU TAKUX JKE
ycnoBusix. Korna Enena HaunHaeT yduThes, OHA BCE paBHO NPUXOAUT HA paboTy B cBoOonHOe Bpems. Uepes
HEKOTOPBIM CPOK AUPEKTOP 3BOHUT COTPYAHUIE U OTYUTBHIBAET €€ 3a TO, YTO Ta HE MPOBOJUT JOJDKHOE BPEMs Ha
pabore. Enena ompapipiBaeTCs, YTO HaXOAMTCA B Yy4eOHOM OTIIyCKE, a AMPEKTOP TOBOPUT, YTO HHUYETO IMpPO
OTITyCK HE 3HAeT U He cobupaercs cienoBarh TpyaoBoMy koxekcy P®D. PazroBop mpoucXoauT Ha MOBBIIIEHHBIX
ToHax. [To okoHuanuu ormycka Enena He momyuaeT 3apaOOTHYIO IiaTy (OHA MJET B CUET MOTAIICHMS JI0JIra).
3areM TUPEKTOp MOHMKAeT el 3apIuiaTy Ha OCHOBAaHMM «IUIOXOTO MOBEJCHMS» COTPYAHHUIIBL. Yepe3 HEeCKOIbKO
nHei Enena nonaet 3asiBieHNe Ha yBOJIbHEHUE, TUPEKTOP O€3YCHEIIHO MBITAETCs €€ OCTAHOBUTb.

Bapmuanr 2

1. B yem 3axmrouaercss mpoOiieMa HcclefoBaHUS KOH(IMKTa B OTeuecTBeHHOW mncuxonorun? Kaxk
MMOHUMAETCS MPUPOJia KOH(MIMKTHBIX siBleHUH B padorax B. H. Mscumesa, B. C. Mepnuna, H. []. Jlesutora, @.
E. Bacumioka, E. A. Knumosa, B. B. Cronuna?

2. OnummTe TCHUXOJOTHYECKHE COCTABISIONINE KOH(IUKTA: BOCHPUSATHE KOH(GIUKTHON CHUTYalHH.
[TpuBenuTe KiaccupuUKauioo KOHQUIMKTHBIX CHUTyallud B 3aBHUCHMOCTH OT CTEIEHHM COOTBETCTBUS 00paza
KOH()IMKTHOW CUTYalluu peaJbHOCTH.

3.

3.1 BriGepute onuH M3 TOAXOMOB K aHAINW3Yy KOH(IUKTAa: a) AHaJIW3 MPOTHUBOPEYHH Ha OCHOBE
XapaKkTepUCTUK KOHPIUKTHOM cutyanuu (o H. B. I'pumnnoit); 6) CtpykrypHsblil ananu3 koHduukra (o A. C.
Kapmuny); B) Cxema anamm3a koHdumkra (mo C. M. EmMenbsHOBY); T) AnroputMm aHaimms3a ¥ (GOPMYIIbI
koH(puukra (mo B. II. IeitHoBy); n) Mcmnonb3oBaHue TpaH3akTHOro aHaiusa J. bepHa mpu paccMOTpeHUH
KOH()JIMKTHOTO B3aUMOJICHCTBHSL.

3.2 Ilpoananu3upyiiTe HUXKE MPHUBEAEHHYIO CHTyallMl0 C TOYKM 3pEHUS BBIOPAaHHOTO TMOAXOAA.
HoBoucneuennslii Monofoi pykoBoauTenb [1. mpurmacun k cebe Ha TOJDKHOCTh HIDKECTOSIIETO PYKOBOIUTES
cnenuaiucra B., KOTOporo 3Han B TeUEHHE YEThIpeX JIeT MO IMpeKHEeH COBMECTHOW padoTe Ha HMHKEHEPHBIX
JOJDKHOCTSAX M O KOTOPOM Yy HETO CIIOKHJIOCh MHEHHE KaK O XOpOLIeM CIEHHAIUCTe U J0OPOCOBECTHOM
paboTtHuKe. OJHAKO UX HOBAsl COBMECTHAsl JESATEILHOCTh JOBOJIBHO OBICTPO MpHUBENA K B3aUMHON HENPHUA3HH,



CKpBIBaTh KOTOPYIO CTAaHOBHIIOCH BCe TpyaHee. HakoHer, mpu odepesHoM U3MEHEHNUH YPOBHS 3apa00THOM TUIaThI
1. ycranaBnuBaeT B. oknaa Gonee HM3KUH, YeM €ro Kojuleram, paBHBIM IO AODKHOCTH. Ilpu 3TomM HHuYeM He
MOTHUBHPYET CBOE€ pelieHue. B. oOpaTuics K BBIIIECTOANIEMY PYKOBOJCTBY € jkamoboi, obOBunsas II. B
CaMOYyTPaBCTBE U HEOOBEKTHBHOCTH.

Bapuant 3

1. B yemM CyIIHOCTh CHCTEMHOTO IOIXOJa B HccienoBaHuu KoH(ukra? Onummre ypoBHH aHalu3a
KOH(]MKTa (couanbHO-PUIOCOPCKUN, COLMOTOTUYECKUN, COLMATbHO-TICUXOJIOTHYECKUH, TUYHOCTHBIH).

2. Onumwure IUHAMHUKY KOH(IMKTa KaK CIOXXHOTO COIMalbHOro sBieHus. Ilpoananusupyiite
JUHAMUYECKHE XapaKTepPUCTHKH KOH(IMKTa. ONMUIINTE OCHOBHBIE 3TAMbl Pa3BUTHSA KOH(IMKTA: BOSHUKHOBEHHE
OOBEKTUBHOW KOH(PIUKTHOW CUTyalluu (CTaausi TOTEHIMAIBHOTO KOH(UIMKTA), OCO3HAaHWE OOBEKTHBHOU
KOH(UIMKTHOW CHUTyalMi, KOH(MIMKTHOE B3aWMOJCHCTBUE, pa3pemieHne koHuukTa. Jlalite ompenencHue
MOHSITHUIO 3aTSHXKHOM KOH(IIUKT.

3.

3.1 Bpibepute omuMH M3 TOAXONOB K aHAINW3Yy KOH(IUKTA: a) AHaIW3 MPOTHBOPEYHA Ha OCHOBE
XapaKkTepUCTUK KOHQIUKTHON cutyanuu (o H. B. I'pumnnoit); 6) CtpykrypHslil ananu3 koHduukra (o A. C.
Kapmuny); B) Cxema anamm3a koHdumkTta (mo C. M. EmMenbsHOBY); T) Anroput™m aHaimm3a ¥ (GOPMYIIbI
koH(puukra (mo B. II. IeitHoBy); n) Mcmonb3oBaHue TpaH3akTHOro aHaiu3a J. bepHa mpu paccMOTpeHUH
KOH()JIMKTHOTO B3aUMOJICHCTBHSL.

3.2 Ilpoananu3upyiTe HIKE MPUBEAEHHYIO CUTYAIUIO ¢ TOUYKH 3peHHs BhIOpaHHOTO moaxona. Ceprei u
Caemana yxe paboTanu Kakoe-TO BpeMsl B OJHOW OpraHu3allid, HO B pa3HbIX oTaenax. KoHGIHUKTOB MexmTy
HUMH HE OBLJIO, HO BO3HUKAJIM CHUTYAIlMH, KOTJa OHM HAauMHAJIM MOIIIYYUBATh JPYT HAJA JPYroM, YTO B KOHILIE
KOHIIOB 3aKaHYMBAJIOCh HEJOBOJIBCTBOM KaXKJ0T0, TAK KaK IMOCJIEIHEE CIOBO KaXKJIbIi XOTEI OCTaBUTh 3a COOOM.
Takum 00pa3oM LIYTKH IepepacTal B IpenupaHus. Tak Koyjierd M padboTanu, M, XOTd UX AESITeNbHOCTh HE
nepeceKkanach Mo MpUYMHE padOThl B Pa3HBIX OTNENaX, OHM BCE PaBHO HAXOIMIIM TMOBOJ MOOCTpUTh. MTak,
cHayanma ObulM 1IyTkd, moroM Ceprell Hauan BbIpakaTb CBeTJaHE HEJIOBOJBCTBO MO MOBOAY TOTO, YTO OHA
OTBJIEKAET MOAUYMHEHHBIX B €ro otaene. JleBylika AeCTBUTEIBHO CAPYKUIIACh C COTPYIHULIAMH U3 €ro OTIelNa U
pUXOAMIAa K HUM THoOonTarh, HO Tak Kak Cepreil He SIBISUICS €€ HEMOCPEIACTBEHHBIM HayaJIbHUKOM, TO €TO
pacrlopsDKeHHsT HHMKaK He peryiaupoBanu ee mosefeHue. Cepreil oOparuics K TeHepaJbHOMY AMPEKTOPY C
npock00il moroBoputh co CeTnanoil 06 3ToM. JIMPEeKTOp MOTOBOPUI ¢ HEH MSTKO, NMOMPOCHUB TaK OOJbIIE HE
JIeN1aTh, HO CO BPEMEHEM BCE BO3BPATMIIOCH Ha KpyrH cBosi. Torna Cepreil cHOBa IpOCHII IUPEKTOPA MOBIUATH Ha
coTpynHunly, 1 T. 1. KaGuneTsl nByX oTAenoB Haxomwiuch psanoM. Cepreil mo-pabouyemy BOIpOCy 3aiien B
KabuHer, rie padorana Ceriana. Korna oH uTo-T0 00CYX1a1 ¢ KOJIJIETaMy, OHA MOMPOCHUIIA €T0 TOBOPUTH THIIIE,
TaK Kak OH Memaln el paborars. Cepreii, B CBOIO ouepeiib, HAMOMHIII €l 0 TOM, KaK OHa MPUXOAUT MOOONTATh €
NpUIATEIPHUIIAMU U YTO €€ He 3a00THUT, MEIIaeT JIM OHa KoMy-HMOynb. Pasropenach ccopa ¢ Kpukamu u
B3aMMHBIMU OOBHHeHUsIMU. [locne 3TOro ciydas uX OTHOIIEHHUs cTalnu eme HanpsbkéHHee. Kak Tombko y
Ceeranbl Ha pabote cimydanach Heyaada, Cepreil He YMycKad BO3MOXKHOCTH IO3JIOPAICTBOBAaTH MO 3TOMY
nosBoay. Haxonschk B okpyskeHuu KoJuier U 3aBuas CBeTiaHy, OH JEKJIapUpOBall: «A BOT U Hallla HEYJIa4HHLIA!».
Ecnu oHa oTBeuana KoakocTbio, roopuil: «IloueMy TbI Takas arpeccuBHas?!».

Bapuanr 4

1. Kak ycTaHOBUTH THI KOH(PIUKTA B KOHKpETHOM cuTyannu? ONHUIINATE aJTOPUTM JICHCTBUH.

2. B yeM cymHOCTb mpoO6iaeMbl OnpeAeseHus U TUMOJIOTHMH MEXKIMYHOCTHBIX KOH(IMKTOB? Omnummre
OCHOBHBIE€ THITBI MEXIUYHOCTHBIX KOHQIUKTOB. OXapakrepusyiite KOHQIUKT Kak (opMy MEXKIMYHOCTHOTO
B3aumonericteus (A. B. IlerpoBckwuit).

3.

3.1 BpiOepute onuMH M3 MOAXOMOB K aHAINW3Yy KOH(IUKTA: a) AHaIW3 MPOTHUBOPEUYH HAa OCHOBE
XapakTepuCcTUK KoH(uKTHOU cutyaruu (o H. B. I'pummmnoit); 6) CrpykrypHblii ananu3 koHdiukra (mo A. C.
Kapmuny); B) Cxema anamm3a koHdumkra (mo C. M. EmMenbsHOBY); T) Anroput™m aHaimm3a ¥ (GHOPMYIIbI
koHpymmkTa (o B. II. IlleitHoBy); m) Mcnonmb3oBaHWe TpaH3aKkTHOTO aHanu3a O. bepHa mpu paccMOTpeHUH
KOH(JIMKTHOTO B3aUMOJICHCTBHSL.

3.2 IlpoananusupyiiTe HW)KE TNPUBEAEHHYIO CUTYallMI0O C TOYKH 3pEHHs BblOpaHHOro mnonaxona. B
opraHusanuu, Kyaa VMBan noctynui Ha paboTy, HOBbIE COTPYIAHUKU-CTaXXEPhI MPOXOINUIIN UCIIBITATENIbHBIN CPOK,
MOCJI€ KOTOPOrO0 HUX MEPEBOAWIM HAa OCHOBHBIE JTOJKHOCTU C COOTBETCTBYIOUIMMH YCIOBUSMH OIUIATHI TpyZa.



[Tocne npuHATUS Ha pabOTy MO UCTEUEHUU HCTIBITATEILHOTO cpoka VIBaH 0)ku1ain COOTBETCTBYIOLIETO NIEPEBOIA
U u3MeHeHus 3apmiarel. Ho, oTpaboTaB ueThlpe Mecslla, OH MPOIOJDKAI CBOIO JESATEIbHOCTh B KauecTBE
CTaXkepa, a PYKOBOIUTENb, HE OOBACHAS NPUYMH, YXOAWJI OT pas3roBopa, JaaBas obmmue obemanus. Ilpu
HAYMCIICHUM 3apIuiaThl 3a MATBIA Mecsll paboTel VBaH y3HAeT, YTO HUYEro He HM3MEHWIOCh W OOemaHus
HavaJbHUKA He HcMonHeHbl. JKenmas paspemuTh NaHHyH mpoOrneMy, OH JOOWJICS BCTpEYd U pas3roBopa ¢
pykoBonutenem. Ilepen MiBaHOM B 3THX MeperoBopax CTOSUIM JBE LEJU: IepBasi — JOOUTHCSA OT PYKOBOAUTEIS
OJTHO3HAYHOTO O0O€IIaHusl MEepeBOAa Ha OCHOBHYIO JIOJDKHOCTB CO CIIEIYIOIIEro Mecsla; BTopas — IMOJYy4UTh
SCHYI0O WH(OPMALMIO O JaJbHEHIIMX IMepcreKkTUBax padboTel. B Hawyame meperoBopoB MBaH BBICKa3anx CBOU
MIPETEH3UH OTHOCHUTEIBHO TOTO, YTO OpPraHU3allis HE BBIMOJIHSAET 005S3aTeNIbCTB — OXHJaJl OJHOTO, a Ha Jelie
OKa3bIBACTCsl MO-APYroMy (C yCIOBHSIMH, CTaTyCOM M 3apIulaToii). BelcimymaB coTpynHuka, pyKOBOIUTENb CTAJ
OOBSACHATh, UYTO H3MEHWJIOCHh IITaTHOE pacnucaHue M TIepeBecTd VIBaHa Ha HOBYIO JOJDKHOCTH OBLIO
HEBO3MOXHO. BTOpOii ero apryMeHT cocTos1 B TOM, YTO, IO €r0 MHEHHIO, €111€ HET IOCTATOUYHBIX OCHOBAaHUHN JJIs
Takoro nepesoga — VBaH, Kak MOJOAON CIEHUAINCT, HE MOXKET MPETEHJ0BATh HA TAKYyIO XK€ 3apIuiaTy, Kak U
COTPYOHMKHM OTHena ¢ OONbIIMM cTaxkeM palOoThl. PykoBogurens momaslToxui: «Yepes mecsn y Bac Oyaer
MOJYTOJ0BOM CTaX, K TOMy BPeMEHHU OyJeT OKOHYAaTelIbHO O(GOPMIICHO IITATHOE PACHHCAHUE, B CBS3U C YeM
MOSBSITCSI BO3SMOXHOCTb M OCHOBaHHME AJIs nepeBoga». [Io MHEHMIO COTpYIHUKA, HauaJbHUK FOBOPUI HEMHOTO
MIPEeHEeOPEKUTENBHO, YYBCTBOBAJIOCH, UTO OH B OUEPEIHOM pa3 JaeT JoKHbIe HaJex bl. Ha Bce 3T 00baAcHEHUs
MBaH BbICKa3ajl MHEHME, YTO CUTYyallls TYIMKOBAas M €ro 3To He ycTpauBaeT: «Hecmorps Ha To uTo pabora MHE
HPABUTCS U OHA O MPO(UITI0 MOEH CIIEeUATBHOCTH, MHE MIPUIETCS YBOJIUTHCS, Ha TAKUX YCIOBHAX 51 paboTaTh
He Oyny». Ilocne Takoro kaTeropu4yHOro 3asBiIE€HUS PYKOBOAMTEIb HEMHOIO IOHU3UJ CBOM TOH, HMOMPOCHI HE
JIeNaTh «PEe3KUX» JABMKEHUN U HE MPUHUMATh CKOPONAIUTENbHBIX pelieHuil. FiBaH He moBepuI1 ero oOenanusIm
U TIOIIPOCHUJI TOYHEE ONPEAEINTh, KOTJ[a BCE CTaHET MOHATHO, COINIACUBIINCH €111€ HEKOTOPOe BpeMsl MopadoTaTh.
J1oroBOpHIIUCH, YTO B T€UEHUE HEIENH 3TOT BOIPOC Oy/leT pelleH U pPyKOBOAUTENb €ro BbI3oBeT. Ilocne onHoi
HE/IeNu Mpouuia apyras, U MBaHy npunuiocs mojaTh 3asBiIeHHE 00 yXoje: OH IOCYUTAN, YTO B JajbHEHIIeM
HUYETO XOPOIIIETO 37IeCh OXKH/IaTh HENb3SL.

Bapuant 5

1. B uem 3aKii04ar0TCs OCHOBHBIE MOJAXObI K MOHUMAHUIO BHYTPUIMYHOCTHOTO KOH(IUKTa? OnuiuTe
Kak MMHUMyM 3 moaxona. KakoBbl BuAbl BHYTPUIMYHOCTHOTO KOH(puukra? JlaliTe KpaTKylo XapaKT€pUCTHKY
Ka)XXIOMY BH]LY.

2. OnummMre MEXIpyNnoBOH W BHYTPUIPYNIIOBOM YPOBHM KOH()IMKTA, MEXaHU3Mbl M JUHAMUKY
BHYTPHUIPYIIOBBIX OTHOIIEHUH. JlaiiTe onpeneneHue W MpPOBEAUTE aHAIM3 CIEAYIOUIMX NMPUYUH KOH(IMKTOB:
IPYIIIOBBIE HOPMBI U TPYIIIOBBIE CTEPEOTHITBI, TPOCTPAHCTBO JTMYHOCTH M CIIOCOOBI €T0 3aIIUTHI..

3.1 Broibepute oAauH W3 MOAXOAOB K aHamu3y KOH(IMKTa: a) AHalu3 MNPOTUBOPEYMIl Ha OCHOBE
XapakTepucTHK KoH(pmukTHOU cutyanuu (o H. B. I'pummnoit); 6) CtpykTypHbIi aHanu3 koHpukTa (mo A. C.
Kapmuny); B) Cxema ananmmza koH(piukra (mo C. M. EmenbsHoOBY); T) Anroput™m aHamuza U (GopMysibl
koH(pmukra (mo B. II. IeitHoBy); n) Mcmonb3oBaHue TpaH3aKTHOrO aHanu3a J. bepHa mpu paccMOTpeHUH
KOH(JIMKTHOTO B3aMMO/IEUCTBUS.

3.2 Ilpoananu3upyiite HUXKe NPUBEAEHHYIO CUTYallMIO C TOYKHM 3pEHMs BBIOpAaHHOIO noaxoia. l'anmHa
Obu1a MpHUHATA HA paboTy B pekinaMHoe areHTCTBO «NN». DTo Obljia MajleHbKasi OpraHu3alus, HaCYUThIBAIOIIAS
4yeThIpex paOOTHUKOB (BKIIOYas aupekTopa). Kparkas xapakTepucTHKa COTPYIHHUKOB: AupekTtop Banepus —
OousHec- jenu, okojo 40 jeT, HO BBIVISAUT OYEHb XOPOIIO, 3aMYXeM, €CTh peOeHOK, MaTepHallbHOE MOJIOKEHUE
BbICOKOE (CKkopee Bcero, obOecneunBaeT Banepuio My, Tak Kak MMEHHO OH KYyNHJI CBOEH >KEHE areHTCTBO).
3amectutens nupekropa MBan — mononoit uenosek 30 siet. Emie 6bu10 1Ba MeHemkepa 1o pekiname — Hanexna
u Haranbs. Tak Kak KOJUIEKTUB JIEUCTBUTEIILHO MaJICHbKUM, ['anrHa oueHb OBICTPO B HETO BIWJIACh, OCBOMJIACH,
U YK€ K Beuepy MepBOoro JHs y Hee ObLIO OLIYIIEHHE, YTO OHA paboTaeT 31ech Kak MUHUMYM rof. ['anuny Opanu
Ha JOJDKHOCTh MEHeJKepa o pekiaMe. B cBs3u ¢ Tem, 4To 3T0 ObLI ee MepBblil ONbIT paboThl, €il cKa3aniu, YyTo
cHavasa oHa Oyzner momorath Apyrum MeHemkepam (Hane, Haranse u VBany), a oHM Hayuar ee Bcemy. ['amuny
Bce ycTpauBaio. Pabora Oobllell 4acThio 3aKiI04aiach B KypbepCKUX MOPYUYEHHUSIX — OHA BECH JIEHb Oeraja 1o
ropoxay, nepenaBas HyxHble Oymaru. Korma ['anmna mosiBisuiace B oduce, TO B €€ 00SI3aHHOCTHU BXOAMIIO
1oaBaTh Ko(e AUPEKTOPY U KIMEHTY, MPOCIEANTh, HE KOHUMIICS JIM KapTPUXK B CKaHepe, Oymara B NMPHHTEPE,
BCEM JIM XBaTaeT KaHLEIIPCKUX TOBAPOB (€CIIM HET, TO MX CIIEJ0BAJIO He3aMeUINTeNIbHO nprodpecth). U Bce xe
OCHOBHBIMU 3aJlayaMHi MEHEKepa Mo pekiaMe (a MMEHHO 3TO M NpuBiekano ['anuHy B AaHHON pabore) Obuin
oOlIeHre ¢ KIMEHTaMH, MOWUCK U 3aKJIIOYeHHe JOTOBOPOB Ha CO3JJaHHE pPEKJIaMbl, MO3TOMY B CBOOOJHBIE
CEKYH/Ibl OHA MbITAJIaCh caMO00yuyaTbcs M UCKaTh KIUMEHTOB. IIpoiien Mecsl (a ¢ HUM U UCTIBITATENIbHBIA CPOK



['anuHbl), KIMEHTOB OHA B TakOM pUTMEe paboThl MOKa HE Halljla, HO HUKTO HE YIPEKHYJ €€ B OTCYTCTBUU
KOHTPAKTOB, BCE BHUJIEJIH, YTO OHA MOCTOSHHO PabOTaeT W He CUAUT Ha MecTe. OTHOIIEHUS C KoJUleraMu ObLIN
npekpacHbIMH, [anuHa mpuxonmia Ha paboTy Kak BO BTOPYIO ceMblo. B Hauane Masi opraHu3anusi BCeM
KOJUIEKTUBOM Iiepeexajia B Apyro o¢uc. AreHTCTBO pacIIUpsIIOCh, MOSBWINCH HOBBIE COTPYAHUKH. BbLIo
pEIIeHO cOo31aTh OTJIeN NMPOMOYIIEHA Ui NMPOBEAEHUS PEeKJIaMHBIX aKIMi B MarasuHax ropona. Ha nomxHocTb
HayaJlbHUKa OTAeNa B3sIM JAeBYHKY Omuio — oueHb OOIIMTENbHYI0, UMEIONIYI0 ONbIT padoThl. OHa Obuia
INPUMEPHO OJHOTO Bo3pacTa ¢ ['annHoil, MoxeT ObITh, Ha Tapy JieT ctapiie (okono 24 ner). OHa He cocTaBisIa
['anuHe KOHKYPEHIMH, TaK KaK OHU 3aHUMAJIMCh PAa3HBIMH HaNpaBlICHUSIMH, ITO3TOMY IEBYIIKHA paboTanu 0e3
npobnem. FOnusa nmpoBoauna nerycraluuu BUHA M KOHGET B yHUBepcamax ropopa. O0pasubl ¢ TaKMX ITPOMO-
aKUUil MOABISUINCH B Oouce, HO HUKOTAA HE yNOTPeOIsUINCh B KOJUIEKTHBE, BCE ITO NMPENOIHOCHUIOCH JINYHO
nupektopy. B npencrasnenun ['anuHbl Takoe MoBeeHUE HOBOIM COTPYIHUIIBI OBUIO MPSIMBIM MOAXATUMCTBOM. Ta
BCEIJIa CYMTaja, 4yTo JOOUTHCS YBaKEHHs JUPEKTOpa M KOJUIET MOXKHO Xopoliei paboToil, a He koH]eTaMu U
BuHOM. Ho Tak kak FOnus Obuta «mpoOUBHOMY», TO CUMTAlA, YTO BCE CPEACTBA XOpOIH. ['aquHa gymana, 94To 3T
BBI30BET HEraTHBHYIO PEaKIUI0 CO CTOPOHBI Banepuu, HO Bce oka3anoch HA060poT. JKU3Hb B areHTCTBE Havyalsia
Bpamarbcsi BOKpyr lOmu. ['anuHy cTamm BOCHIPUHMMATH KaK Kypbepa, a HE KaK 4elIOBEKa, KOTOPBI BCKOpE
CTaHET TaKUM XK€ MEHEDKEPOM, Kak U oHH. Eciu paHbpiie oHa Oerana TOIBKO 1O AenaM (GUPMBL, TO C IPUXOJ0M
HOmu Bce m3amenwmnock. CBOMMHM yKa3aHUSIMH OHa yHWkaja ['amuHy, roBops, Hampumep: «CXoau Kynu MHeE
curaper» (310 B cepeauHe pabouero AHs!) mnu «MHe Hano omiaatuThb MOOWIBHBIA Tene- (GoH. Cxomuy».
[Togo6ubIe pockOBI [ainHa MOIvIa BBIOIHUTH, KOTJIa OHU MCXOAMWIH OT Banepuu, Ho oHa Obla IUPEKTOPOM, a
He kosueroii! EcrectBenHo, ['annna otkassiBana FOne B Takux mpock6ax. CienyeTr 3aMeTHTh, YTO 3TO Kacaloch
TOJIBKO €€ JIMYHBIX MPOChO, 10 MOBOAY MOE3/10K K KJIIMEeHTaM o pabote y ['ainuHbl gake He BOSHUKAJIO BOIIPOCOB.
Bckope ona 3amernna, yto Banepus HenoBonbHa ee paGoroil. [lupekTop cTana cpblBaTbes Ha lanuHy u3- 3a
MeJIOYe, B KOTOPhIX MOXKHO ObLJI0 OOBUHUTH JIF0OOOTO MeHekepa. ['aniHa — 4yesoBeK HEKOH(IUKTHBIN, U eClu
BUJINT, YTO HETPaBa, TO HE BBISICHAET OTHOLICHHS, a MPOCTo HcrpasiseT. Y FOmmu padora muia Xopouo, BCKOpe
OHa cTajla 3aHUMAaThCsl MPOMOYLIEHOM KOCMETHKH, COOTBETCTBEHHO Banepuu Oblia mpenojHeceHa 4YacTh
HOBMHOK KOCMETHUYECKOrO pbIHKAa. OpraHu3oBajicsi cBoeoOpa3Hbli «Mexaycoboiunk» u3 lOmuu u Banepun.
OHM BMECTE XOAMIN KypUTh, TUTh KO(e, CIOBHO MOIPYXKH, a He AUPEKTOp M noaunHeHHbld. Koneuno, pupma
MaJieHbKasi, OTHOLIEHUS] MeHee Oo(uIMaIbHble, YEM B KPYIHON KOMIAHUM, HO AUCTAHLMIO Banepus panblue
Bcerna aepxkana. OnHaxasl Banepus BbizBana ['anuHy k cebe M B KOHIE Oecebl MPEAIOKMIA YBOIUTHCS MO
coOCTBEHHOMY kenaHui0. Ha Bonmpoc o mpu4KrHEe yBOJbHEHHUS OTBET C €€ CTOPOHbI ObLI CTPAaHHBIN, OHA MAJACh,
rOBOpHWJIA, YTO y HEEe HET OIbITa, a ceddyac y HUX HET BpeMeHH o0yuarh ['anuHy, 4To Ta HE CIpaBisieTcs ¢
00513aHHOCTSIMH MEHe/Kepa 1o pexsiame. ['anuHe Oblia 1aHa Henens, 9To0bl 1opaboTaTh, B TEUEHUE KOTOPOil Ta,
KCTaTH, Hallla KIWEHTa, JEJI0 LUIO K 3aKIIOYEHHI0 KOHTPAKTa, HO Jaxe 3TOT (PakT HE CMOT MOBIUATH Ha
pEILIEHNE €€ YBOJIUTb.

Bapuanr 6

1. KakoBa ponb koH}IUKTa B (OPMUPOBAHUM CAMOOLEHKH JHYHOCTU? JlaiiTe ompeneneHne MOHATUSIM
«JIMYHOCTHBINA PECYPC» U «Pa3BUBAIOIINN MOTEHIIUAT KOHPIUKTay.

2. B d4eM cCymHOCTh HCIOJNB30BaHUA MeETO/Aa COLMOMETPUU (COLMOMETPHYECKUH CTaTryc U
OKCHAHCUBHOCTb,  JIMAEPCTBO, MapruHaJIbHOCTh, TIPYNIHUPOBKH, ACCUMETPUYHOCTH  MEXIJINYHOCTHBIX
MPEOYTCHHIA) B UCCIIEIOBAHNN KOHMIUKTOB?

3.

3.1 BriOepute OIMH M3 NOAXONOB K aHAINW3y KOH(IMKTAa: a) AHaJW3 NPOTHUBOPEYMH Ha OCHOBE
XapakTepucTuK KoHGIUKTHON cutyaruu (mo H. B. I'pummnoii); 6) CtpykTypHblil aHanu3 koHduukra (o A. C.
Kapmuny); B) Cxema ananmusa koHdnukra (mo C. M. EmenbsHOBY); T) ANTOpuUTM aHamm3a U (HOPMYJIBI
koH(pmukra (mo B. II. IlelnoBy); n) Wcnonp3oBaHue TpaH3aKTHOTO aHanu3a D. bepHa mpu paccMoTpeHun
KOH(IMKTHOTO B3aUMOJIEUCTBHSL.

3.2 IIpoananu3upyiTe HUXKE NMPUBEIEHHYIO CUTYalMIO C TOYKU 3pEeHHUsl BbIOpaHHOTO moaxoxa. Harambs
pabotana B xomnaHuu «VVV)» B JNOKHOCTH MEHekKepa Mo KpenutaM. HaunHana oHa Tpu rojpa Haszajd B
JOJDKHOCTU OOBIYHOTO MEHEKepa, 3a 3TO BpeMs y Hee HAKOIMWJICS JOCTaTOYHBIM onbIT paboTel. C Koeramu
CKJIaJIbIBAJICh JOOpO’KeNaTeabHble OTHOIIEHUs. 3apa0oTHas mijara Obula Ha JOCTOMHOM ypoBHe, U Harambs
ObUta JTOBOJIbHA MeCTOM paboThl. OmHaxabl B (GUPMYy Ha JODKHOCTh HadallbHUKA CIY)KObl CObITa MpuIILIa
neBymika Mapus. XoTs oHa u Oblta poBecHunieil Haransu (paBna, Haranbs He 3Hana 00 3TOM B TOT MOMEHT), HO
MO3UIMOHMpOBaNia cedsi Kak Oojiee B3pOCIOro M ONBITHONO uenoBeka. B mepBblit neHb pabotel Mapuu
reHepasbHbIN JUPEKTOp MpeacTaBuil ee KoseraM. OH OblT OOIIUTEIbHBIM YEIOBEKOM, MHOTO LIYTHJI U JIFOOMI



MOOCTPUTH C KoJuleraMu »eHckoro noia. Korga ouepens gonuia 1o Haraneu, To OH mpeacTaBuil €€ CleqyomuM
oOpa3om: «A 310 HaramieHbka, Hama camas KpacuBas JeByllka». Haranbe 3TO He MOHpPaBUIIOCH, OHA IOHSIA,
yro B OyAylleM y HHMX MOXET BO3HUKHYTh HENpHUSA3Hb B CBA3M C TEM, YTO HOBass COTpyAHUIA Oyner
BOCIPUHHUMaTh Haranbio He Kak 4elaoBeKa C OIBITOM, a KaK «IIYyIYyI0 KpacoTKy». Mapus cpasy NpuHsIa Mepbl
[0 YCTAHOBJIEHHIO B (ppME€ HOBOTO MOPsI/IKA, HE BHUKHYB B CUTYaIHIO, PEKUM pabOThl, MOATOMY HEKOTOpBIE
peuieHus mpuHuMana HaoOyM. OHa Bena ceOsi TOBOJIBHO CTPOTO M KareropmdHo. KosslekTHB 3ameTus, 4to B
CUTYyalllH, KOTrJa KOMY-IMOO U3 paOOTHHKOB TpeOOBalach €e MOMOIIb KaK PYKOBOAMTEINS, OHA MOIVIa CKa3aTh:
«9T10 Bamm MpoOJeMbl, BBl X W pemaiite». B oTHomeHusx Mexay Mapueit n Haranbel MOSBHICS XOJOAOK.
Korna y Haranbu Bo3HHMKaIM TpoOIeMbl ¢ KOMITbIOTEpOM, Mapus npuanpanack o 3ToMy MOBOAY UMEHHO K HEH:
«C xoMIbproTepoM MpoOsieMbl TONIBKO y TeOs!». B pe3ynbrate oTHOLIEHMs CTanu emie Oosiee HanpsKEHHBIMU.
Cutyanus npuBena K Tomy, yTo Haranpe ObUIO HENPUATHO MPHUXOAUTH Ha padory. CHadana KOH(IUKT HOCHI
JIATECHTHBIA XapaKTep, HO OJHAXK/bl BBUIMJICS B OTKPBITOE CTOJIKHOBEHHE MHEHUH. B ouepenHON pa3 «3aBUC»
KoMIbtoTep, HaTtanbs monpocuina noMoub, HO Mapusi oTKaszajachk peniath JaHHYyI0 Ipobiemy. Harambs, B cBOIO
odepenb, ckazana: «Most 0043aHHOCTh — paboTaTh C KIMEHTAaMH, a HE KOMIBbIOTEPhl YMHUTh, OH HE TOJIBKO Y
MeHsl paboTaet ¢ nepebosMu. Ecnu koMnbroTepsl He paboTaloT, TO BbI, KaK PyKOBOJUTEIb, MOXKETE TOBIMATH Ha
OpraHU3aIMOHHBINA MPOIECC W PEIIUTh MpoOIeMy C HallaJKOW KOMITbIOTEpOB». W paHble BO3ZHHMKAIM paboune
npobnemsl, kKoTopele HaTanbs Moria pemuTh cama, 4To oHa U jJenana. Ho 3ToT koHQIuKT copmupoBan y Hee
YETKYI0 YCTaHOBKY HE IPHUHHMMATh CaMOCTOSITENIBHBIX peuieHuil. B gyme pociio pasgpaxkeHue OT Takoro
MOITYCTUTENBCKOTO OTHOIIEHUS PYKOBOAUTEIbHUIIBI.

Bapuanr 7

1. Kak cooTHecTH cyObeKTUBHBIE U 0OBEKTUBHBIE (DAKTOPHI BOSHUKHOBEHHS KOH(GIUKTOB?

2. B uem cymHOCTh NpoOJIeMBbl HCCIENIOBaHMUA JHUYHOCTH B KOH(DIMKTHOM cutyaruu? Packpoiite
BHYPWJINYHOCTHBIN YPOBEHb KOH(JIMKTA: COCTOSHMS, JTMYHOCTHBIE JUCIO3ULUU U HEHHOCTH, CAMOCO3HAHUE U
CaMOOTHOILIEHUE.

3.

3.1 Bribepute OIMH M3 NOAXONOB K aHAINW3y KOH(IUKTAa: a) AHaJW3 NPOTHUBOPEYMH Ha OCHOBE
XapaKkTepucTUK KOHGIUKTHON cutyaruu (mo H. B. I'pummnoii); 6) CtpykTypHblil aHanu3 koHduukTa (o A. C.
Kapmuny); B) Cxema anamusa koHdnukra (mo C. M. EmenbsHOBY); T) ANTOpuT™M aHamm3a U (HOPMYJIBI
koH(pmukrta (mo B. II. IlelinoBy); n) Wcnonp3oBaHue TpaH3aKTHOTO aHanu3a D. bepHa mpu paccMoTpeHun
KOH(IMKTHOTO B3aUMOJIEHUCTBHSL.

3.2 Ilpoananu3upyiiTe HUXKe NMPUBEAEHHYIO CUTYalMIO C TOUYKH 3pEHHs BBIOpAaHHOro mojaxona. MBan —
MpeyCIeBaAONINI MOJI0/0i yenoBek 27-30 JieT, COTpyIHUK KPYyIMHOTO peKJIiaMHOTro areHTcTtBa. OH paboTaeT B
KpeaTMBHOM OTJAENe M 3aHMMaeTcs pa3pabOTKOM peKIaMHBIX KaMIIaHUW [ THBOBAPEHHBIX 3aBOJOB U
NPOM3BOJUTENEH CIOPTUBHON OJEK/bI. IBaH y3HAET, UTO KpyIHEHIINHA MocTaBIMK YKpameHuit (pupma « LLLy)
UILIET HOBOTO pEKIaMHOro areHta. UyTh mozxe 3Ta MH(opMaiys MOATBEPKIACTCS — JUPEKTOP PEKIAMHOTO
areHTCTBa, B KOTOPOM pabotaeT MBaH, mopy4aer IByM €ro COTPYIHHUIIAM Pa3pabOTKy peKIaMHON KaMIaHWU 10
npoasikeHuto pupmbl «LLLy». MiBaH BO3MyIIIEH, TaK KaK CYUTAET, YTO BECTHU MPOEKT JIOJKEH UMEHHO OH, BEllb
OH MEpPBBIM Y3Hal O TOM, 4TO (pupMa uIIeT HOBOro mnaptHepa. Kpome Toro, um ABMXKET dYecTOMOOME —
npeacTasisisi komnanuto «LLL», B panpHelileM OH MedTaeT MPEACTaBIATH LEenyro orpacias. He poxunasce
npurIaneHus, VBan siBIseTCs HAa COBEIIAHHE, KOTOPOe AUPEKTOP MPOBOAMT C €0 KOJUIeraMu B HeopMaIbHOK
oOcranoBke. VBaH HaunHaeT yOexaaTb AMPEKTOpa, YTO MMEHHO €My JOJDKeH aocTarhesi MpoekT «LLLy.
AprymeHTsl TakoBbl: — VIBaH HallOMHUHAET TUPEKTOPY, YTO MEPBBIM y3HAJI O TOM, 4T0 «LLL» uier nmaprHepa;
— yOexJaeT TUpeKTopa B TOM, YTO CMOXKET IPUHECTH areHTCTBY T'0JJ0BOI pekiaMHubli Oromxer «LLL» nopsaka
50-60 muH gos1. (OH XOpOWIO BiageeT WH(OPMAIMEN); — H3JIaraeT CBOE BHUJICHUE KaMIIAHWH: pPeKiama
OpWJITMAHTOB BCErJa aJapecoBaHa MyX4uunHaM. «JKeHIIMHA XO4eT HOCUTh YKpAIleHMs, a MOKyMHaTh MX JOJKEH
MyxxunHa. Crmoran: “bpumnuanter 11 Bcex!” HaBbiku mpomaBarh OpMIUIMAHTBI — 3TO HaBBIKM Ka3aHOBHI,
MyXcKas paboTa». APryMEHTBI €ro COTPYAHHUIL COCTOST B TOM, YTO MYXXYMHA HE MOXET MOHATH XKEeHUIUHY. Jlis
Hee MPEX/Ie BCETO Ba)KHBI MHAWBUIYAIBHOCTD M SKCKIIIO3UBHOCTD. JKEHIIMHA X0YeT UMETh TO, Yero HeT OoJIbIe
HU y Koro. [Toatomy crioran «bpuminanTel 1715 Becex!» aOCOMIOTHO HE MOAXOAUT. «VIBaH Obl MOHSUI, eciau Obl 3HAI
KEHIIMH». JIUpeKTop comiaceH ¢ aprymeHramu lBaHa, HO cyMTaeT, 4TO B HHTEpecax KOMIIAHMM HAJO
IIPO/IBUraTh JIyYIINX B CBOEM JIENE, U €CIIM JIEBYIIKH YCIEIIHEE MPOJAIOT MPEIMETHl POCKOILIN, TO MPOEKT IO
npaBy JOJDKEH NpUHAAIekarb UM. B xome Oecenpl AupekTop XBanuT MBaHa, 4TO TOT Jydlie BCEX MPOAAET
CHIOpTUBHBIE TOBaphl. B ntore nupexrop 3akitouaet: «He oOuxaiics, IBaH, HO My>KYMHAM 3TOTO HE JIaHOY.



Bapuanr 8

l. Packpoiite (byHKIHMOHATBHO-OpPraHU3allMOHHbIE IIPUYNHBI KOH()JIMKTOB. Onummre
pa3bamaHCHpPOBAaHHOCTh palboyero Mecra Kak (YHKIHMOHAJIbHO-OPTaHU3AIMOHHYIO TPHYMHY KOH(IUKTA.
O0ocHyliTe »JKCHEpTU3y «pabodyero MecTa» KaK OCHOBY OpIraHM3allMOHHO-TEXHOJIOIMYECKOro aHalu3a
KOH(IUKTA.

2. B uem cyniHocTh npo0OaeMbl UCCIIEN0BaHMs TOBEJCHUS JINYHOCTH B KoH(ukTe? JlaliTe onpenenenue
U TIpUBEIUTE KIacCU(UKALMIO CTUJIeH pas3perieHuss KoHQIuKTa. B deM CymHOCTh KOH(IUKTa MPHUHATHUS
pemenuii? 1.

3 BeiGepuTe 0MH U3 MOAXOA0B K aHAIN3Y KOH(IUKTA:

3.1 a) AHaJIM3 IPOTUBOPEYMIA HA OCHOBE XapaKTEPHUCTHK KOHMIMKTHOM cuTyanuu (o H. B. ['pummHOif);
6) Crpykrypsslii anann3 koHdnukra (mo A. C. Kapmuny); B) Cxema anamm3a koHdnukra (mo C. M.
EmenbsHOBY); T) Anroput™m aHanm3a U Qopmyisl koHmukta (mo B. II. IleitnoBy); n) Mcmons3oBanue
TpaH3aKTHOTO aHajiu3a 3. bepHa mpu paccMOTpeHUH KOH(PIUKTHOTO B3aUMOACHCTBHUS.

3.2 Ilpoananu3upyite HUXKE NPUBEIEHHYIO CUTYAIMIO ¢ TOYKH 3peHUs BbIOpaHHOTO noaxoxaa. Curyarus
MPOM30IIIA B OMHON M3 CaMBIX OOJBIINX MEKIYHAPOIHBIX KOMIAHHUH MO JIMIEH3UPOBAHHUIO JIeKapcTB B CaHKT-
[TerepOypre. @upma COTpyIHHYAET C MHOKECTBOM KOMITAHWH 3a TpaHMIEH, Kyda COTPYAHHKH TEPUOAMYECKU
e31AT Ha CTaxXupoBKy. [leBymika (26 1er, He 3amyXeM) SBISETCS TeHepaIbHbIM MEHEIKEPOM OTJelna
MEXYHapOJIHBIX CBs3€H B 3TON KoMmnaHuu, paboraeT B pupme aBa roza. lllects MecsieB Ha3a KOMIaHUS cTalla
COTpyAHMYATh ¢ oiHOM pupmoii B IlIBeinapun. McrnomHUTENbHBIN TUpeKTop 3ToH GupMbl — MyxuuHa (44 roxaa,
pasBeneH), paboraer B llIBeliniapuu B rojlOBHOM OTICJICHUH KOMITAHWM, MEPUOAUYECKU TpHue3xkaeT B CaHKT-
[TetepOypr, BeeT aema HEMOCPEICTBEHHO ¢ 3TOM JeBymKod. C caMOro Havajia 3HaKOMCTBA y HUX CJIOXHUIHCH
JIpy’)KECKHE OTHOLIEHMs. B nanpHeNIeM MeXTy IMOCTOSHHO COTPYAHUYABIIMMU MCIIOIHUTEIBHBIM JUPEKTOPOM
u3 llBeliapuu W JEBYIIKOW CKJIaJAbIBAIUCh Bce Oosiee ONMM3KME OTHOLICHHMA. B OONBIIMHCTBE CllyyaeB
WCIIOJHUTEIbHBIA JTUPEKTOpP CBA3BIBAJICA ¢ KoMmmnaHued B Poccum u3 llBeilinapuu mo cenexkropy, K KOTOpOMY
ObUIH MOAKIIIOYEHBI, KpOME JIEBYIIKH, elle 20 MeHeIKepoB U3 pa3IndHbIX OTAeN0B. M, roBops mo cenekropy, oH
He oOHapyKuBasl UX CBA3b. OJHAKO OH TAKXKE CBA3BIBAJICS C HEH M IPYrMMHU MEHEKEpaMHU 10 JIEKTPOHHOMH
noure. Korna oH mucan jaeByiike, ero mucbMa He Obuld opuimanbHbIMU. K coXkaleHuio, OHM HE 3HaJU, YTO
SNIEKTPOHHAS TIOYTa COTPYAHHUKOB MOXET MPOCMATPUBATHCS JIOOBIM APYTHM COTPYIHHKOM O(QHca, MOITOMY
BCKOpe 00 UX OTHOIIEHMSIX y3HAJ BECh OT/IEN, a 3aTe€M IOIOJI3IIN CIIyXH 10 Bcel pupme. Uepes HEKOTopoe BpeMs
WCIIOJTHUTEIBHOMY JUPEKTOPY, BHIUMO, HAJOEIHM B3aMMOOTHOLIEHUS TAaKOTO POAA, W OH IOMIBITAICA HX
npekparuth. Korna neBylika He coracuiack Bce 3a0bITh, OH Iepeiall OIMH U3 OCHOBHBIX U CAMbIX MPUOBUIBHBIX
IIPOEKTOB, KOTOpPbIE OHM BEJIM BMECTE, JPYrOMYy MeEHeMKepy. JMpeKTop MpUrpo3us, 4TO OTHUMET Yy Hee Bce
MIPOEKTHI, a TAKXKe 100bETCS YBOJIBHEHUS, €CJIM OHA HE MPEKPATUT MOMBITKY C HUM CBSI3aThCS.

Bapuant 9

1. Packpoiite conranbHO-IICUX0JIOTHYECKHE U JTMYHOCTHBIE MPUYKHBI KOHGIUKTOB. JlaiiTe onpenenenue
MOHSATHIO «MTOTEHIMATIBHO KOHIUKTYIoas peansHocThy (E. A. KumoB).

2 OnumuTe BO3MOXKHOCTH TCHXOCEMaHTHYECKHUX METOJOB B M3y4YeHHU KOH(IMKTOB. B yem cyth u
BO3MO)KHOCTH MeTofa ceMmaHTHueckoro auddepenunana (B. ®. Ilerpenko). B yem cyTb M BO3MOXKHOCTH
penepTyapHbIX JUYHOCTHBIX MeTonuK (P. dpancenna, /1. bannucrep).

3.1 Bribepute omuMH M3 TOAXOMOB K aHAINW3y KOH(IUKTA: a) AHaIW3 MPOTHBOPEYHA Ha OCHOBE
XapaKTepUCTUK KOHPIUKTHOM cutyanuu (o H. B. I'pumunnoit); 6) CtpykrypHslil ananu3 koHduukra (o A. C.
Kapmuny); B) Cxema ananmm3a koHdumkra (mo C. M. EMenbsHOBY); T) Anroput™m aHaimm3a ¥ (GOPMYIIbI
koH(puukra (mo B. II. IeitHoBy); n) Mcmnonb3oBaHue TpaH3aKTHOro aHaiu3a J. bepHa mpu paccMOTpeHUU
KOH()JIMKTHOTO B3aUMOJICHCTBHSL.

3.2 Ilpoananu3upyiite HUXKe NMPUBEAEHHYIO CUTYaAllMIO C TOYKU 3peHHs BhIOpaHHOro noaxoaa. B oduce
O0anka AHHa MuxaiinoBHa, mpopaboTaBiias Oojiee TPUALATH JIET, IPUBBIKIA ObITh Ha MEpBbIX poisix. OHa He
TOJIBKO XOPOLIO 3Haja CBOIO paboTy, HO U ObUIa B Kypce BCEro MpoHcxojsiiero B oduce. Bo Bcex coObITHSX,
OTHOCAIIMXCS K cdepe HePopMalbHOTO OOIICHHUS COTPYJHHKOB, OHAa Takke ObUla He3aMeHHMa. AHHA
MuxaiiloBHa yMesna OpraHM30BaTh MPA3THUYHBIN CTOJ, BbIOpaTh NOJApPOK Ha JEHb POXJIEHHUS, YacTo
IpuUIvIaliana B BBIXOAHBIE COCIYKMBLEB K ce0e Ha Ja4HbIM ydacToOK, Jja U B OyJHHM 3a OOEICHHBIM YaeHHUTHEM
HEepe/IKO pajoBaja COOPaBIIMXCS IOMAITHUMM NHpoXKamu. [Ipuxox B rpymnmy HOBOW cOTpyaHHUIb! CBeTiIaHbI
Cpasy co3/1ajl CIOXKHYIO cUTyanuio. CBeTa 3aKOHUMIIa MaTeMaTHIeCKUi (haKkyabTeT YHUBEPCUTETA, XOPOIIO 3HAIA
KOMITBIOTEp, MMOATOMY OblIa MpHINIallleHa Ha paboTy, CBA3aHHYIO C BBIIIOJHEHHEM KOHKPETHOIO 3aKasa,
TpeOOBaBIIETO CIOKHBIX pacueToB. CBeTiaHa Oblia ApKOM JINYHOCTBIO, U €€ MPUXO cpa3y HMOBIHII Ha KJIUMaT B



KoJulekTuBe. AHHa MuUXalIOBHa OCTPO NEPEKHMBAIA, YTO BHMMAaHHUE, KOTOPOE, KaK OHA CUHTAJA, JIOJIKHO
MpPUHAJIe)KaTh B OCHOBHOM €M, Temnepb AoctaBanoch U Ceere. [loxumyro xeHIIMHY pazapaxkano B CBemniaHe
NPaKTUYECKH BCE: U MaHepa OeBaThCs, U CIUIIKOM IPOMKHIA, 0 €e MHEHHIO, CMEX, HEyMECTHBIN Ha paboTe, To,
yro CBETa KYPHT, YTO, «COXpaHsis GUTypy», OTKa3bIBajach OT yromeHus nupoxkamu. OxHako ydactre CBeThHI B
pa3paboTKe MPOEKTa MPUHOCHIO HECOMHEHHYIO MOib3y. Ho 3T0 momcternyno peBHOCTh AHHBI MUXalIOBHBI,
KOTOpasi cTapanach BHAETb BO BCEM, 4YTO Kacaimoch CBeThl, TOJBKO HemocTtatku. (CBeTa Takxke He
cummnartusupoBaia AHHe MuxailloBHe, cuuTas CO37aBaeMyl0 TOH «IOMAIIHIO» aTMochepy HeyMecTHOW Ha
pabouem wmecte. Pazgpaxkanu CBeTiaHy M KOCble B3IISABI COTPYAHHUIBI, €€ MaHepa IOCYyIauyuTh 00
OKpy>Xaromux. KOHKpEeTHbIM MOBOJOM JJIsi OTKPBITOTO CTOJKHOBEHMS SIBUJIOCH TO, 4To CBeTe uis padoThl Ha
KOMITBIOTEpE MPEAOCTABUIN CTOJI, 32 KOTOPHIM paHbllle COTPYAHUKH MOIVIM YCTPOUTH YaemuTHe B Hepabouee
BpeMs M KOTOpblii AHHa MuxaitioBHa Tak 3a00TJIMBO yKpaiuaia OykeTHKaMH IBETOB ¢ Aaud. [lomerienue Obu10
TECHBIM, JPYrod CTOJI MOCTAaBUTh OBLIO HEKyAa, HO AHHa MuxaigoBHa Obl1a OOMXKEHA O TIIYOWHBI TyIIM U B
cepauax Bbickazaia CBere Bce, YTO lymalia O ee MaHepax U npeTeH3usx. CBera He ocTanach B JOJITY U B CBOIO
oyepe/b CKazajia MHOTO HEJIECTHOTO B ajipec AHHBI MuxaitnoBHbI. JKeHIIUHBI OT KOHKPETHOTO MOBOJIA Mepelln
K 0000I1IeHUsIM, B KOH(IIUKT NMPOOOBaIM BMEIIAThCsA HE KeJaBIIME CKaHJala COTPYIHUKH, HO B UTOre AHHA
MuxaiiioBHa ynula, XJIONHYB JABEPHIO, a MOJOAasl >KEHIMHA €Ile JOJITO IepexuBala, JOoKasbiBasg cebe u
OKpPY’>KaIOIllMM, YTO OHa He BMHOBaTa B cKaHjaajse. KOHQIMKT Ha ATOM He 3aKOHYMJIICS, a MPHUHSI 3aTSKHOU
Xapakrep.

Bapuant 10

. OnumuTte MNOHATHMHYIO CXEMY COLMAIbHO-IICUXOJIOrMYecKoro ananmu3a KoHpmukra (JI. A.
[TeTpoBckast). Beinenure oCHOBHBIE CTPYKTYpPHBIE XapaKTEPUCTUKH KOH(IUKTA.

2. B 4eM CyIIHOCTh IPOTHO3UPOBAHUS U MPOPHIAKTUKH KOHPIUKTOB? OXapakTepu3yiTe 0ObEKTUBHEIE,
OpraHU3aIMOHHO-YTIPABICHUYECKHE U COIIMATLHO-TICUXOIOTHYECKHUE YCIOBUS PEAYIPEKIACHUS U TPOPUIAKTUKI
KOH(JINKTOB.

3.

3.1 Beibepute oAMH W3 TMOAXOAOB K aHamu3y KoOHGIMKTAa: a) AHaluW3 MPOTUBOPEYMIl Ha OCHOBE
XapaKkTepucTUK KOHGIUKTHON cutyaruu (mo H. B. I'pummnoii); 6) CtpykTypHblil aHanu3 koHduukTa (o A. C.
Kapmuny); B) Cxema anamusa koHdnukra (mo C. M. EmenbsHOBY); T) ANTOpuT™M aHamm3a U (HOPMYJIBI
koH(pmukrta (mo B. II. IlelinoBy); n) Wcnonp3oBaHue TpaH3aKTHOTO aHanu3a D. bepHa mpu paccMoTpeHun
KOH(JIMKTHOTO B3aMMO/ICHCTBUSA.

3.2 IIpoananu3upyiTe HUXKE MPUBEAEHHYIO CUTYAIMIO C TOYKU 3peHHs BBIOpaHHOTO monaxona. Jlapuca —
YUHUTEIb PYCCKOTO sI3bIKa M JUTEpaTypbl B 5-9- x kmaccax, Onpra — 3aByd cTapmux kiaccos. Jlapuca Hayana
paboTarh B ILKOJIE cpa3y IOCJE€ OKOHYAHHS Melaroruuyeckoro kosuiempka. OIHOBPEMEHHO OHa IOCTYNHJAa B
YHUBEPCUTET Ha 3a04HOEe oTAeneHue. JIBa rona Jlapuca padorana B mkone mo 8-My paspsay (Tak Kak He UMena
BbICIIEr0 oOpa3oBaHMs). UTOOBI BBIpACTH B NPO(ECCHOHAIBLHOM IUIaHe, CTaTh Oojee KBaTU(PHIMPOBAHHBIM
CIIELMAJIUCTOM, OHA peluia MPOWTH arrectaiuio. (s sToro mmenuch Bce ocHoBaHus. Y Jlapucel ObLIN
XOpOIIKME TMOKa3aTelu, 0 HeM XOpOLIO OT3hIBAJIIMCH KaK O MpodeccroHane ee KOJUIETH, YYEHUKH U POAUTENIH
yueHukoB. Becnoit Jlapuca Hammcana 3asBieHHE C TMPOCHOOM HaNpaBUTh €€ Ha JIETHHE KYpPChl MOBBIIICHUS
KBaJM(UKALNU ¢ TOCTEAYIONEeH aTTecTaleld B HOBOM y4eOHOM rony. JIMpeKTop LIKOMbI, CChUIAasACh HA MHEHUE
3aByua CTapIIMX KJIACCOB, OTKa3aj Jlapuce B HampaBlieHHMH HA KypChl OBBIIIEHUS KBATU(DUKAIIUN U aTTECTAIUH.
3aByu Ombra MpOKOMMEHTHPOBAJIA CUTYAIHMIO CienyomuM oopaszom. OHa cocnanachk Ha To, 4yTo y Jlapucel He
ObUTO BBICIIETO OOpa30BaHMs, HE OYIET BBIMYCKHBIX KIACCOB M MPEACTOMT BECTH MPEAMET «MHpPOBas
xynoxkecTBeHHas Kynsrypay (MXK). Jlapuca ouens pacctpouiiach, Tak kak cornacue Bectd MXK oraanuio 661
BO3MOXKHOCTH ITPOUTH aTTECTAIMIO. 3aBy4 TAaKXKe Jalia MOHATh, uTo eciu Jlapuca He cornacurcs Bectu MXK, to
el TpyaHo OyneT pabotaTth B ux mkosie. OtHomenne 3apyda Onbru k Jlaprce n3Hav4aibHO HENB3s1 ObLIO Ha3BaTh
noOpoxenarenbHbIM. BoceMHaaaTh ypoKoB B HEIETIO OBLIN pacIipe/ieiieHbl Ha MATh paboynX JHEH ¢ «OKHAMUIY
MEXy 3aHATUAMH. Taroke 3aByd npeanoxuia Jlapuce moOMEHSTh TEIUIbIM YIOTHBIN KaOWHET Ha KaOMHET PAJIOM C
Heo(QUIMAILHON KypUTEeIbHON KOMHATOM. JIapuca ot 3Toro kabnHeTa 0TKa3anach, COCIABIINCH HA XPOHUYECKOE
3aboneBanue. [locie oTkaza B MPOXOXJACHUM MOBBIIICHUS KBadUpUKAUMU U artectanuu Jlapuca nammcana
3asBIIEHUE 00 YBOJIIbHEHUHU.

Kpamxue memoouueckue ykazanus

- BbIOpaTh BapUaHT IpakTHUeCcKONl paboThl; BapmaHT mpakThueckoil paOOThl CTYyAEHTHI BBIOMpPAIOT B
COOTBETCTBUU C MOcheaHel nudpoit Homepa 3a4€THONM KHUXKKHA. Eciu HOMep 3a4€TKy OKaHYMBaeTcs Ha 1, BbI
BBIOMpaeTe 1 BapuaHT, eciii Ha 2 — 2 BapuaHT, eciu Ha 0, To BeiOMpaere 10 BapuaHT.



- 03HAaKOMUTBHCS CO CIIHCKOM PEKOMEH/I0BAaHHOW JIUTEPaTyphI;
- 03HAKOMMTBCS C JOTIOJHUTEIbHBIMU HCTOUHUKAMH, PACKPBIBAIOLIMMHU JAHHBIA BOIIPOC;
- 0003HAYMTH 11€JIb, IVIABBI, COIEpPIKaHUe PabOThI (2 yacTu — 1. OTBET Ha MEPBBIA U BTOPOM BOMPOCHI; 2.

aHaju3 Keiica);

- B COOTBETCTBUU C TPeOOBAHUSIMH [0 HAMMCAHUIO KOHTPOJbHBIX padoT (CTO 2015) opopmuts paboTty;
- cJlaTh MeYaTHYo padoTy 3a 3 Heslenu 0 Havyajla CECCUU B JIeKaHar (1 3a04HON (OpMbI 00yUeHHS);
- TIOATOTOBUTHCA K 3aIIUTE MPAKTUUECKOH paboThl (OBITH TOTOBBIM OTBETUTH HAa BOIIPOCH B BapHaHTe 0e3

OTIOpPBI Ha TEKCT);

- mpakTuyeckas padota noikHaA ObITh 00bEMOM 4-10 cTpanuil, 6e3 ydyéra TUTYJIBHOTO JIMIA, BBEACHMUS,

COACPIKaHMsA, CIIUCKA JIMTCPATYPhI.

OrneHka

- TCKCT pa60TLI JOJIXKECH 6BITL OpUT'MHAJIbHBIM.
IlIxana oyenku
Baser Onucanue

CTymeHT 1moKasai IpoYHbIe 3HAHUS OCHOBHOTO COAEPXKaHHs TeMbl. PaboTa oTinnyaeTcst TyOHHOM 1 TOTHOTO

it packpeITHA TeMbl. CTyIeHT IPOJEMOHCTPUPOBAIL: BIIaJJeHHE TEPMHUHONIOTHYECKUM alapaToM; yMeHHne o0b

18-20 SACHSATH CYIIHOCTb, SIBIICHUH, TIPOLIECCOB, COOBITHI, ZIeNaTh BHIBO/bI 1 000OIIEHHNS, apryMEHTHPOBATh, TPUBO
JMTb TIPUMEPBI; TOTHYHOCTh U MOCIIE0BATEIbHOCTD U3NI0KeH . OpUrHHAIBHOCTD paboThl BhIie 65%,

CTyneHT nmokas3al IpovHbIe 3HAHUS OCHOBHOTO COepKaHMs TeMBL. PaboTa oTindaeTcs NIyOHHOM U TOJTHOTO
it packpeITist TeMbl. CTYJEHT IPOAEMOHCTPHPOBAIL: BIIaJeHHE TEPMUHOIOTHYECKUM allllapaToM; yMeHHe 00b

14-17 SICHATH CYII[HOCTb, SIBIICHHUI, IPOIIECCOB, COOBITHH, ZIeaTh BHIBOBI K 000OIIEHNUs, apryMEHTHPOBATh, IPUBO
JTUTH TIPUMEPBI; IOTHYHOCTh U MOCIIETOBATEIBHOCTD H3JI0kKeHUs. OTHAKO B paboOTe AOMYIICHBI OHA-IBE HET
ougHocTH. OpUTrHHANBEHOCTH paboTH! BEIIe 50%.

PaGora CBHAETENBCTBYET B OCHOBHOM O 3HAHHH CTYICHTOM COJICPKAHHS TEMBI, OTIIMYAETCS HE0CTATOYHOM

ryOMHO# ¥ TOJTHOTON PacKpbITUs TeMbl. CTyICHT IPOJEMOHCTPUPOBAI: 3HAHHE OCHOBHBIX BOIIPOCOB TEOPH
8-13 u; c11a00 ChOPMHUPOBAHHBIE HABBIKK AHAJIN3a SBJICHUH U MIPOLIECCOB, HEAOCTATOYHOE YMEHUE IPUBOIUTH apT

YMEHTBI M TIPUMEPBI; HEJOCTATOYHBIE JIOTHYHOCTD M MOCIIEI0BATEBLHOCTD N3JIOKEHUs. B paGoTe jomyieHb

HECKOJIBKO OIINOOK.

CTyIeHT POJIEMOHCTPUPOBAN: HE3HAHHUE COAEPKAHMUS TEMbI H OCHOBHBIX BOIIPOCOB TEOPHH; HENTYOOKOE pa
1-7 CKPBITHE TEMBbI; HEC(HOPMUPOBAHHOCTD HABLIKOB apI'yMEHTAIIMH, aHAJIN3a ABJICHUM U IPOIECCOB; OTCYTCTBU

€ JIOTHYHOCTH | TIOCJIEIOBATENBHOCTH B U3JI0KEHHH. J[OMyIIEHbI CEphE3HBIE OMMOKH B paboTe.

5.5 IlpuMepbI TeCTOBBIX 3a1aHU

IIpumep BonpocoB Tecra

1. KoH(uKTONI0THS Kak CaMOCTOATENbHAS HayKa BO3HHUKIIA!

a) B koH1le 50-x r. XIX Beka;

0) B koH1Ie 50-x . XX Beka;

B) B Havasie X VII Beka.

2. KoH(pJIHMKTOJIOTHSI KAK HAyKa BO3HHMKJIA, BbIAEJIUBIINCH U3 HAYK:

a) COIMOJIOTHH U TICUXOJIOTHH,

0) pmrocodun U MOIUTONOTHH;

B) MEIaTrOTUKH U KYJIBTYPOJIOTHH.

3. [IpeameTomM KOH(IUKTOJOTHU SABIAIOTCS:

a) 3aKOHOMEPHOCTH TTOSIBIICHUS ¥ Pa3BUTHSI KOH(QIMKTHBIX TPOTUBOPEUNH, TMHAMUKA U
HaMpaBJIeHUs Pa3BUTHU KOHPIUKTHBIX CUTYAIlHii, CIOCOOBI U METO/ABI MPOPUIAKTHKH,
paspelieHus 1 yrpaBieHus KOHPIUKTaMu;

0) MpUYMHBI BOSHUKHOBEHHUSI KOH(DIUKTOB B Pa3HBIX COIMATBHBIX Cepax U CrocoObl HX
pa3pelieHus;

B) MPEANOCHUIKH 3apOXKICHUS MPOTUBOPEYNI B Pa3TUYHBIX COIIMANIBHBIX CIOSX 00IIECTBa,
uX Mpo(UIaKTUKa U pa3pelieHne MUPHBIM ITyTEM.

4. IlepBblii 3TaN CTAHOBJEHUA KOHPINKTOIOTHH XapaKTepu3yeTcs:

a) GopMHUpPOBAHUEM U PA3BUTHEM 3HAHUU O MPUPOJIE, TPUHIIUIAX U BUIaX KOH(IUKTOB;
0) nmosiBIeHUEM KOH(MIMKTOIOTMYECKUX TEOPHI U YaCTHBIX KOHIICTILINHN;

B) U3yUeHUEM KOH(IIUKTA KaK CAaMOCTOSITEILHOTO SIBIICHUSI.

5. «KoH(nuKT» B IepeBo/ie ¢ JTATHHCKOTO S3bIKa 03HAYAET:

a) COoITIaIleHHE;

0) CTOJIKHOBEHHUE;



B) CYLIIECTBOBAaHHE.

6. UHIuaeHT B KOH(PIUKTOJOTUH — 3TO:

a) (hopMasIbHBIN TIOBOI, MO3BOJISAIOMINN CTOPOHAM KOH(IINKTA HaYaTh OTKPHITOE
IIPOTUBOJCHCTBUE;

0) UCTUHHAS MPUYMHA BOZHUKHOBEHHUSI HEIPUMHUPHUMBIX TPOTHBOPEUHNH;

B) OTpHUIATEIbHOE BOCIPUATHE YbETO-JINO0 MPEBOCXO/ICTBA UM YCIIEXOB.

7. IIpenKOH(PIMKTHAA CUTyalUs — 3TO:

a) UCTIOJIB30BAaHUE YTPO3bI KaK CrIoco0a BO3ACHUCTBHUS HA ONITOHEHTA MPH MPOBEACHUN
MIEPEroBOPOB;

0) nelicTBUE, KOTOPOE HAMIPABICHO MPOTUB KOr0O-ITH00 Jpyroro;

B) HapacTaHUE HANPSKEHHOCTU MEK/Y ONMIMOHEHTAaMH — MOTEHIIMAIbHBIMU Y4aCTHUKAMHU
KOH()IMKTA M3-32 BOSHUKIINX MPOTUBOPEUHI.

8. CTpYKTypHBIMH 3JIeMEHTAaMH KOH(IIUKTA SBISTFOTCS:

a) pOJIM OTIITIOHEHTOB, OOBEKT KOH(PIUKTA, CpeTa KOHMIUKTA;

0) mo3unuu cyObeKTOB, yUaCTHUKH KOH(IIMKTA, 30HA pAa3HOITIACHA;

B) CyObEKTUBHBIC M OOBEKTHBHBIE XapaKTEPUCTUKH KOH(MIUKTA.

9. K sTanam koHQUIMKTa OTHOCATCS:

a) BO3HUKHOBEHHUE NTPOTUBOPEUHIA, 3TAIl MONBITOK CHI)KEHUS HAPSHYKEHHOCTH, HapacTaHue
NPOTHUBOPEUNH, pa3pelieHne KOHPIUKTa;

0) MHULMAIMS KOH(INKTA, MHIUICHT, 1eCTPYKTUBHBIN KOH(IIHUKT;

B) MpeNKOH(MIMKTHAS CUTYaIUsl, MHIIUICHT, OTKPBITHI KOHMIHUKT, SCKaJaus, TOCICKOH(DINKTHAS
cTanusl.

10. Kakoii u3 BapuaHTOB OTBETa HE OTPAXKAET ANHAMHKY KOH(IUKTA (MCKIIOUUTE JIUIITHEE):
a) HTarnbl KOH(IUKTA;

0) dha3bl KOHDIHKTA;

B) co/iep)kKaHue KOH(IUKTA.

11. Onpenenure ¢a3y ¢ caMoil BHICOKOH BO3MOXKHOCTBIO ISl pa3perieHust KOH(IUKTa:
a) HayapHOU (haza;

0) dasze mompema;

B) MUK KOH(DIUKTA;

r) ¢aza craja.

12. Bribepute CyliecTBEHHBIE XapaKTEPUCTUKH dCKaJIaluy KOHPIUKTA!

a) UCTIOJIB30BaHHUE YTPO3 B A/IpEC ONMIOHEHTA;

0) MpU3HAHUE PEATTbHOCTH KOH(MINKTA;

B) pacIIUpeHUe COIMAIBHOM cpesibl KOH(IMKTA.

13. BHyTpUIAMYHOCTHBIA KOH(PIUKT — 3TO KOHQIUKT MEKIY:

a) Oecco3HaTeIbHBIMU YCTAaHOBKAMH;

0) co3HaTeIbHOUN M 0€CCO3HATEILHON CTPYKTYPaMH;

B) MEX/1y JIIOOBIMU BHYTPUIMYHOCTHBIMU CTPYKTYpaMH.

14. K conmanbHBIM pOJISIM YIaCTHUKOB KOH(IMKTA OTHOCSTCS:

a) CyOBEKTHI, )KEPTBBI, TIOACTPEKATENN, COIO3HUKH, TIOCPEIHUKH, OPTaHU3aTOPHI,

0) cBUIETENN, YUaCTHUKH, TPYIINA MOIIEPKKH, 3pUTEIH, ONIMOHEHTHI, YIIPABICHIIBI.

B) CyAbU, TOCPETHUKH, KOH(IUKTAHTHI, MHUIIUATOPBI, )KEPTBBI.

15. TosiepaHTHOCTB — 3TO:

a) OTCYTCTBHUE HJIU JIOBOJIGHO HE3HAUNTENbHAS PEaKIisl CTOPOH Ha KOH(IMKTOTCHHBIH
(hakrop;

0) pOCT HEIOBOJILCTBA, OTPULIATEIBHOMN IICUXOIOTHYECKON HAMIPSDKEHHOCTH U
JECTPYKTUBHBIX COIIMATILHBIX CBS3CH;

B) HEZIOOPOCOBECTHOE UCIIOJIb30BAHUE OTKPHITONW MH(OpMAITHH.

16. 3amopa:kuBaHue KOH(JIUKTA NMPEANOIaraer:

a) U3y4eHHe BO3HUKIIUX MPOTUBOPEUMIA AJIS ONIpEeNICHHsI UX IPUYUH U IPOTHO3UPOBAHUS;
0) ero OTCPOUKY C COXpaHEHHWEM UMEIOIINXCS TPOTUBOPEUHIA;

B) 3allpeT yHpaBJSAIOUIero cyObekTa Ha ydacTue B KOH(IMKTE BO UMs OOIINX HHTEPECOB.
17. Kpu3uc B KOH()JIUKTOJOTUM NPEACTABJIsSIET CO00M:



a) TOYKY CTEIIEHH HapacTaHUsI OCTPOTHI KOH(IMKTA, IPU JTOCTIKEHHH KOTOPOH CHTYaIUs

KapAWHAJIEHO MEHSETCS B CTOPOHY OTCTYIIICHUS MO0 IPUMEHEHHS CHJIBI;

0) cocTosIHUE SMOLIMOHATIBHON pa3psi/IKH;

B) HEAJICKBaTHYIO SMOLIMOHAIBHYIO PEAKINIO Ha KOH(DIMKTOTeHHBIH (pakTop.

18. Komnpomucc HeBO3MOKeH B KOH(IUKTE:

a) MTHTEPECOB;

0) pecypcos;

B) LICHHOCTEM.

Kpamxue memoouueckue ykazanus

Tect cocrout u3 20 Bompoc. " U3 MOCIEAHNUX BOIPOCOB MPEACTABISIOT U3 cedsl Keic-3a1aHie KOTOpoe
BBIJIAETCS CTYACHTY MHAMBHIYyaIbHO. BpeMbl BoimonHeHus Tecta 40 MUHYT. Bo BpeMbl BBHITIOJIHEHUS 3aMPELIeHO
MI0JIH30BATHCS JIOMOJHUTEIBHBIMA NCTOUHUKAMH WH(POPMALINH (3aITUCH, yueOHbIE TOCOOHS, MHTEPHET U Ipoyee).

Llxana oyenxu

Ornenka Bamer Onwucanue
Kpurepuu BbICTaBIEeHHs OLIEHOK 3a TECT, COCTOAIINI U3 17 BOIpPOCOB.
> 17-20 OueHka OTIM4HO — 16-17 npaBUIBHBIX OTBETOB
4 13-16 Ouenka «xopomoy» - 13-15 npaBUIIbHBIX OTBETOB
3 9-12 O11eHKa «yIOBIETBOPUTEIBHOY - 8-12 MpaBUIBHBIX OTBETOB

2 3-8 OHeHKa «HEYIOBJICTBOPUTEIILHO» - MEHEE 7 IIpaBUJIbHBIX OTBETOB
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