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1 Iessn, nuianHnpyeMble pe3yabTaThl 00y4eHHUs 10 JUCHHUIIIMHE (MOIYJII0)

Lenpto m3yuenus aucruruinHbl “KoHdaukTomorus u comuaibHas Meauanus’ sIBISETCS
W3y4YCHHE TPHUYMH, TUIOB U JMHAMUKH KOH(JIHUKTOB, a TaKXe IMyTei, METOIOB M CPEACTB HX
pa3pelIeHUs U yPEryJIUPOBAHUSL.

B nponecce nu3ydeHus QUCUMUILUIMHBI CTYIEHTBI 3HAKOMSITCS ¢ OCHOBHBIMH T€OPETUYECKUMHU
MOJIOKEHUSIMUA COBPEMEHHOUN KOH(IMKTOJIOTHH, Pa3IMYHBIMU HAYYHBIMU MOJAXOJaMU BO B3IISAAX
Ha TpUpOAYy KOH(IIMKTA, €r0 CTPYKTYpy, IWHAMHKY, MPUYHUHBI BO3HUKHOBEHHS, BOMPOCAMHU
THTIOJIOTHU KOH(DIIUKTOB.

3amaun OCBOCHHMSI TUCIUTUTUHBI « KOH(MIMKTOIOTHS U COLMATbHASI METUAIUS SBIISIOTCS:

- popMupOBaHNE TEOPETUUECKON OCHOBBI U IIEJIOCTHOTO MPEACTABICHUS O KOH(IJIHKTE;

- U3y4YEHUE CTYIEHTAaMH METOJOJOTUYECKOTO M TEOPETHUECKOro 0aznuca KOH(IMKTOIOTHH;
OCHOBHBIX HAIMPABICHUN B M3yYEHUU KOHQIIMKTA KaK CJIOXKHOTO COIHATHHO-TICUXOJIOTHYECKOTO

SIBJICHUS,

- (opMUpOBaHHE y CTYICHTOB CHCTEMbI HAyYHBIX MOHATUH M HAyYHO YIOPSIOYCHHBIX
0a30BBIX MPEJICTABICHUN O KOH(IUKTE KaK CIIOCO0E COIMAIBHOTO B3aWMOJICUCTBUS U KaK 0COOOM
COCTOSTHHHU JINYHOCTH;

- TpodeccuoHaIbHOE H3yYE€HHE METOAOB KOH(DIMKTOJIOTMH, OMHPAsCh HE TOJBKO Ha
CUCTEMY MPAaKTUYECKUX 3aHATUH, HO U Ha 0a30Byl0 (yHIAMEHTAJIbHYIO MOATOTOBKY CTYIEHTA,
OpraHMYHO 00O0TaINas MOCIIEIHION;

- (pOpMHPOBaHHE y CTYJACHTOB HABBIKOB MPAKTHUYECKOTO HCCICIOBAHMS, aHAIN3a, & TAKXKe
npOo(UITAKTHKH U KOHCTPYKTUBHOTO pa3pelieHus KOH(IMKTOB.

[TnanupyemMbIMH pe3ynbTaTaMu OOydeHHs MO0 AMCLUUIUIMHE (MOAYIIO), SBISIOTCS 3HAHMA,
YMEHUs, HaBHIKH. llepedeHp IMIaHUPYEMBIX PE3YJAbTaTOB OOYUYCHHS 1O JUCIHIUIMHE (MOJIYIIO),
C IUIAHUPYEMBIMH pe3ylbTaTaMi OCBOEHHS 00pa30oBaTENbHON IPOrpaMMBL,
npecTaBicH B Tabmuie 1.

COOTHCCCHHBIX

Tabnuna 1 — Komnerenmuu, popmupyemblie B pe3yabTaTe U3y4eHUS JUCIIUIUIMHBL (MO JIS)

Koz u popmynuposka

PesynbTaThl 00y4eHUs O TUCIUILIIHE

JACATCIIBHOCTU B
MOJIOIC)KHOMN cpeac

OI‘ll_ilg)BHaHBHg, Konu (bOpMyJ'II/IpOBKa HWHJUKaTopa Kox
COKpaIlCHHOC KOMHCTCHIIH Kii:;g:;iiz pe3yib DopMyIUPOBKa pe3yJbTaTa
Tara
39.03.03 IIKB-1 : Criocoben ITKB-1.3x : IIpoBoaut PJI1 3HaHHE | OCHOB BOBHMKHOBCHHUS,
«Opranuszanus | OpraHu30BbIBaThH U npoUIaKTHYECKYTO POQHITAKTHKH U
paboThI ¢ COIIPOBOXK/IATh paboty paspenieHus
MOJIOJEKBIO» | JEATEIbHOCTh OTKJIOHSIFOLIETOCS OT KOH(JINKTOB B
(b-OP) MOJIOICKHBIX HOPM IIOBEACHUS CPENH MOJIOIEKHBIX
OpraHu3aluii, MOJIOAEKH, Y4acTByeT B KOJUIEKTHBAX
co00mIeCTB U perynupoBaHun
00beIMHEHHI, B TOM KOH(JIMKTOB B
4ucie, MOJIOJIEXKHOM cpefie
crenuanusupyromuxcs | [TIKB-1.4xk : PJ12 YMeHue | nmpumeHsTh
Ha OpraHu3aluu KoncynpTHpyer HHCTPYMEHTBI
J0Cyra U OTIbIXa MOJIOJIBIX I'paKJaH C TIPUKIITHOM
JIETEH, TTOIPOCTKOB U LENBIO0 COJICHCTBHS UX KOH(JINKTOJIOTH B
MOJIOACKHU caMopeanu3aluy, (dhopmMupoBaHUU
pa3BUTH MOJIOAEKHBIX
MHHOBAIMOHHOH, KOJUJICKTHBAX
TIpeANPUHUMATEILCKOM, P13 HaBbixk | Bnagenus npuémamu
J0OPOBOJIBYECKOIA CO37]aHMsl YCIIOBUM

0€3KOH(DIMKTHOTO
B3aMHOACHUCTBUS B
MOJIOJIEKHBIX
KOJUICKTHBAaX




2 MecTo qucuuminnbl (MoayJsi) B ctpykrype OINIOII

JII/ICHHHJ'II/IHa OTHOCHUTCA K YacCTu,

pasperieHusl.

3. O0beM AUCHUNIMHBI (MOIYJISA)

O0BeEM  OUCIHUATUIMHEI

y4eOHBIX 3aHATHI) U Ha CAMOCTOSITENIbHYIO PaboTy, IpUBeeH B Tabnuie 2.

dbopMupyeMoll  ydacTHUKaMu 00pa30BaTEIbHBIX
otHomeHuid yuye6Horo miaHa OIIOIl u HampaBieHa Ha ¢GopMUPOBAHHWE YMEHHS PACIO3HABAThH
NPUYMHB KOH(UIMKTOB B COLMaIbHOW cdepe, ycTaHaBimuBaTh WX (a3pl W HAXOIUTh MyTH

(Momyns) B 3a4eTHBIX €OUHHUIIAX C YKa3aHWEM KOJUYECTBa
aKaJIeMUYECKUX YacoB, BBIJCICHHBIX HA KOHTAKTHYIO paboTy ¢ oOydarommumucsa (10 BHIAM

Tabmuma 2 — O0miast TpPy10eMKOCTh JUCITUTITHHBI

Tpyno- OO0BeM KOHTAaKTHOH paboThI (Jac)
Cemectp €MKOCTh
Hassanue g)60 P;‘:‘ Hacrs I/IE]?IGI)(O)C AynuropHas Bueayuu- CPC T;Pel‘éf‘
OIIOIT BO Y VII 30 8p YAHTOp TOpHast
HUS ( R Beero Taluu
03D0)
nek. | mpak. | 1ma6. A KCP
39.03.03
Oprammsauns | 640 | pjp 5 55 18 36 0 1 0 125 )
paboTsl ¢
MOJIOJICKBIO

4 CTpyKTypa H coJepkaHue TUCUUIIMHBI (MOTYJIs1)

4.1 CTpykTypa JMcuuIUIMHbI (Moayas) aasa OPO

TemaTuueckuii miaH, OTpaXkarolUi coAepxKaHUe AUCHUIUIMHBI (IEpeYeHb Pa3AesioB U TEM),

CTPYKTYPHPOBAaHHOE II0 BHJAM YYEOHBIX 3aHATHUH C yKa3aHHEM HX O0OBEMOB B COOTBETCTBHHU C
y4eOHBIM IIJIAaHOM, MTpUBECH B Tabmuie 3.1

Tabmuma 3.1 — Pa3genbl muCHMIUIMHBL (MOYIsI), BUIIBI YICOHOU AEATETHHOCTH U (HOPMBI

TeKymero KouTpods aiust OPO

Kon pe- Kon-Bo yacoB, oTBeieHHOE Ha
dopma
Ne Ha3Banue tembl 3yJIbTaTa
Jlex [Ipakr JIab CPC TEKYIIeT0 KOHTPOJIS
00yueHust
Kongumxronorns xak
| | Havka, KOHQUIUKT KaK Pl 4 3 0 30 cobecenoBanue,
OCHOBHasI KaTETOPHUs KOHCTIEKT
KOH(MIMKTOJIOTHH
Tunonorus KOH(IUKTOB, Cobecenopanue
2 | ¢byHKOUM U TUHAMUKA PII1, P13 4 8 0 30 &
Kouncnekr
KOH(INKTOB
BuyTpunuuHocTHbIE
KOH(JIUKTBI, PI1, P12, CobecenoBanne
3 4 8 0 30
MEKIIMYHOCTHBIE P13 Koucnekr
KOH(IIMKTH
CounanbHas MEIUAINS 1
CobGecenoBanne
4 | yperynaupoBaHHe P2, PA3 6 12 0 35 KOHCIOKT
KOH(JINKTOB
Hroro no tabiamnue 18 36 0 125
4.2 CopepsxaHue pa3iesioB M TeM TUCHUILIHHBI (MoayJas) niast OPO
Tema 1 Koughruxmonozus HayKa, KOHMIUKM KAK OCHOBHAS  KAMe2opusl
KOHGIUKMOI02UU.

Copnepxanne Tembl: Mctopusi xoHuukTomoruu. OTpakeHue KOHQIMKTa B ICHUXOJIOTHH,



penuruu, uckycctse, ¢unocopuu. Ilonstre xonpaukra. I[Ipobrmema sBosOLMU KOHGIIMKTA.
Kondnukr kak tun TpynHoil curyaruu. OObekT u mpeamer koHdumkTonoruu. Llenun u 3amauu
KOH(JIUKTOJIOTUH.

@opMbI M METOJBl TPOBENCHUS 3aHATUH 1O TeMme, NpUMEHseMble 00pa3oBaTeIbHbIC
TEXHOJIOTUH: JIEKIHsI, 1abapaTopHas.

Buasl camocTosTENIbHON NOATOTOBKY CTYACHTOB IO TeMe: paboTa ¢ MepBOUCTOYHUKAMHU.

Tema 2 Tunonoeus KOHGAUKMOS, PYHKYUU U OUHAMUKA KOHDIUKINOS.

Conmepxanne Tembl: OCHOBHBIE BUABI KJIacCUPHUKAIMKU  KOHGIMKTOB. [IpuumHBI
BO3HUKHOBEHUS KOH(IMKTOB. TeopumM MeXaHW3MOB BO3HHUKHOBEHHS KOH(MIHMKTOB. DyHKIUH
koH(pukTa. [lepuoas! u sTansl KOHGIMKTA. J[MHAMUKA pa3IUYHBIX BUIOB KOH(INKTOB.

@opMbI M METOJBl TPOBENCHUS 3aHATUH 1O TeMme, NpUMEHseMble 00pa3oBaTeIbHbIC
TEXHOJIOTUH: JIEKIHs, TabapaTopHasi.

Buasl camocTosTENIbHON OATOTOBKU CTYACHTOB IO TeMe: paboTa ¢ MepBOUCTOYHUKAMHU.

Tema 3 BHympunruunocmuole KOHGIUKMbL, MENCTUUHOCHBIE KOHMIUKMbL.

Comepxanne Tembl: OOmmas  XapakTepUCTHKa BHYTPWIMYHOCTHBIX  KOH()JIHKTOB.
[TocnencTBusi BHYTPUIIMYHOCTHBIX KOH(JIMKTOB. YCJIOBHS pa3pelieHuss BHYTPHWIMYHOCTHOTO
KoH(prukTa. MexnuaHocTHbie KOHGIMUKTHL. [pynmoBbie KOHPIUKTHL. [ToHSITHS M KIaccudpuKanus
MEXJIMIHOCTHBIX KOH(MIUKTOB. MeEXrpynmoBble KOHQIHMKTBHL. MEXIyHApOIHbIE KOH(IIUKTEHI.
KondmuxTer o BepTukanu. MTaHOBarmonHbie KOHQIUKTH. CeMelHbIe KOH(MIUKTHI.

@opMBl M METOABI TPOBEACHHS 3aHATHH MO TeMe, NpPUMEHseMble O0pa3oBaTeIbHBIC
TeXHOJOTHM: JIeKIus.

Bunbl caMoCTOATENbHON TOATOTOBKHY CTYAEHTOB 10 TEME: U3YUYEHUE IEPBOMCTOYHUKOB.

Tema 4 Coyuanvnas meouayusi u ype2yiuposanue KOHQIUKMO8.

Copepxanne Tembl: [IporHo3upoBaHne u mnpoduiakTuka KOH(DIUKTOB. TexHOmorus
npeaynpexaeHuss KOHPIUKTOB. ONTHMaNbHBIE YyNPaBIEHYECKHE PpEIICHUS KakK YCJIOBUE
npenynpexaeHus KoHQIUKToB. KoMneTeHTHas OlleHKa pe3ylbTaToB JAEATEeIbHOCTH KaK YCIOBHE
npenynpexaeHuss KoH(GmukToB. DopMbl M KpUTEpUHU 3aBeplICHUS KOH(DIUKTOB. YCIOBUS U
(bakTOpBl KOHCTPYKTUBHOTO pa3pemieHus: koHpmukTa. JIoruka, cTpaterny U crocoObl pa3penieHus
koH(pnukTa. [leperoBopHbIil mporecc Mpu MEKIMYHOCTHOM KoHGiukTe. [loHsTHE O MeauTanuu.
Pe3ynbTaThl yyacTusi MequaTopa B pa3peiieHu KOH(PIUKTOB. JTabl MEIUTALINH.

@opMBl U METOJABI TPOBEACHMS 3aHATHI 1O TeMe, NpUMEHseMble 00pa3oBaTeIbHbIC
TEeXHOJIOTHH: JIeKiusl.

Bunbl camocToATEIbHON NOATOTOBKY CTYIEHTOB 10 TEME: U3Y4YEHHUE IEPBOUCTOUHUKOB.

5 Metoanueckue yKazaHus 1Jis 00y4arOIIMXCH MO0 U3YYECHUIO U PeaTu3alui JUCHUIIIMHBI
(Monay.Jis1)

5.1 Mertoauyeckne PEKOMEHIANMH OO0yYAINMMCH II0 HW3YYCHHK0 [MCHUIUIMHBI H 10
o0ecrneYyeHNI0 CAMOCTOATEILHOI padoThI

PexoMeH1a1IUM 110 M3YYEHHIO THCHMIIUHBI

YernemHoe OCBOGHHE AMCHMIUIMHBI MPEINOJaraeT akKTHBHYIO PadOTy CTYACHTOB Ha BCEX
3aHATUAX ~ ayIUTOpHOH  (DOpMBI: JeKkyuoHHble U  npakmuueckue 3aHAMUs, BBITIOJHCHNAE
aTTECTALlMOHHBIN MEPONPUATHIA, 3PPEKTUBHYIO CAMOCTOSTEIBHYIO Pa0doTy.

B mpomecce wu3ydeHHWs OUCHUIUIMHBI CTYIEHTY HEOOXOAMMO OPHEHTHPOBATHCS Ha
CaMOCTOSATENIFHYIO TPOPaOOTKY JIEKIIHOHHOTO MaTepHaia, MOArOTOBKY K APAKMU4ecKuM 3aHATUIM,
BBITTOJIHEHHUE MTPAKTUYECKUX pabOT, CAMOCTOATEIBHOE N3yYEeHUE HEKOTOPBIX Pa3/IeoB Kypca.

5.1.1 Pexomenagauuu no opranuzauuu CPC

CamocrositenbHas paboTa CTyJIeHTa SBISeTCS Beayuied ¢GopMol [IesTeNbHOCTH IS



NpUOOpeTEeHUsT YMEHU caMoOoOpa3oBaHMS M pealM3allid CBOMX JKU3HEHHBIX IUIaHOB. I[lon
CaMOCTOSITENIEHOW ~ paboToil  cTygeHTa B TporpaMMe TOJpa3yMeBacTCs BHeayIUTOpHAs
camocTosiTeNbHass paboTa Kak TUaHupyemass ydeOHas, ydyeOHo-HmcclenoBarenbckas paboTa
CTY/ICHTOB, BBINIOJIHSIEMAass BO BHEAyIUTOPHOE BpEeMs II0 3aJaHUI0 W TPH METOJAMYECKOM
PYKOBOJICTBE TIpEMoiaBaTelisi, HO 03 ero HermocpeAcTBeHHOTo ydactus. [lannas gopma oOyueHus
OCYIIECTBIISIETCS TIO TAKUM 3aJaHUSIM TIPEIO/IaBaTessl, BBHIIIOJHEHUE KOTOPBIX TpeOyeT aKTUBHOM
MBICITUTEIIBHON JCSITENFHOCTH. B YacTHOCTH, B paMKaxX HACTOSIIEH IPOrpaMMbI B KadeCTBE
CaMOCTOSITENIbHOM pabOThI CTYIEHTOB HCIOIb3yeTCs 00s13aTeNbHas U KOHTpolMpyeMas. B kadectse
PE3yJIbTATOB 00SA3aTENBHON CAaMOCTOSITENILHOW PaObOThI BEICTYIIAIOT AOKIAIbI, COOOIIEHUS, IIPOCKTHI,
pe3ylBTaThl  MCCICAOBAHWNA W TEOPETHYCCKOTO aHaln3a. Pe3yiasraThl  KOHTPOJIHPYEMOU
CaMOCTOSITENIbHOM pabOThI- OTBETHI HA KOHTPOJIbHBIE BOMPOCHI.

5.1.2 KoHTposbHbIEe BOMPOCHI /Jisi CAMOCTOSITEJILHOW OIEHKH KAa4ecTBa OCBOEHHS
Y4eOHOM M CIUIINHBI

JlatoT cTyeHTY BO3MOXKHOCTh OINEPATHUBHOW OLIEHKH CBOEH MOJATOTOBIIEHHOCTH IO JTAHHOM
TEME W OMNpEACIICHUS TOTOBHOCTH K W3YyYCHHUIO CICAYIOMeH TeMbl. KOHTpOJBHBIC BOMPOCHI
HAIpaBIIEHbl Ha TO, YTOOBI CTYIEHT CMOT YCBOUTHh MOHATUWHBIN anmapaT y4eOHOW AUCUUIUIMHBI,
CMOT BOCTIPOM3BECTH (DAKTHUECKHUN MaTepual, PAaCKphITh MPHUUYUHHO-CICICTBEHHBIC, BPEMECHHbIE
CBSI3M, a TAaK)KE MOT BBIJICIIATH TNIABHOE, CPABHHUBATH, JIOKA3bIBATh, KOHKPETU3HPOBATh, 0000IaTh U
CHUCTEeMaTU3UPOBAThH 3HAHUS:

1. B uem 3axiouaercs mpo0ieMa uccie10BaHus KOH(PIIMKTA B IICUXOJIOTUN M COLIMOJIOTUH?
Jaiite onpenenenre KOHGIMKTY, OMUIINTE OCHOBHBIE MOJAXOAbI K UCClIeJ0BaHMIO. B uem
3aKIII0YAeTCs CYIIHOCTh OHUMaHUs KOH(IJIMKTA KaK CUTyalluy COLUAIbHO-
MICHXOJIOTHYECKOTO HATPSHKEHHUS, M KaK 0COO0TO COCTOSIHUE JIMYHOCTH?

2. B udem 3axmodaercs mpobiemMa uccieoBaHus KOH(MINKTa B OTE€YECTBEHHOMN MICUXOJIOTUN?
Kak monnmaercs npupoza KOHQIIMKTHBIX siBIIeHUH B padorax B. H. Mscumesa, B. C.
Mepmuna, H. JI. Jlesutosa, @. E. Bacumioka, E. A. Knumoga, B. B. Cronuna?

3. B ueM CymHOCTb CHCTEMHOIO MOAX0/Ia B MccleAoBaHUN KOHGIHKTa? ONUIIUTE YPOBHU
aHam3a KOH(MIUKTA (COUAITBHO-PIIOCO(CKII, COIMOIOTNYECKHA, COIIMATBHO-
TICUXOJIOTHYECKUH, IMYHOCTHBIN ).

4. Kax ycTaHOBUTH TUN KOH(IMKTA B KOHKPETHON CUTyaluu?

5. B d4ewm 3aki104aroTcsi OCHOBHBIE MOAXObI K TOHUMAHHUIO BHYTPHJIMYHOCTHOTO KOH(MIUKTA?
KaxoBbl BUIbl BHYTPUIIMYHOCTHOTO KOH(IIUKTA?

6. KakoBa ponb koH]IUKTa B hopMUpoBaHNM caMOOLIeHKH TudHOCTH? JlaliTe onpenencHue
MOHSITHUSIM «JIMYHOCTHBIN PECypey U «pa3BUBAIOIIMM MOTEHIINAT KOHQIIUKTAY.

7. Kaxk cooTHecTH CyOBEKTUBHBIE H 0ObEKTUBHBIE ()aKTOPHI BOSHUKHOBEHHSI KOH(PIUKTOB?

8. PackpoiiTe (hyHKIIMOHATBFHO-OPTaHU3AMOHHBIE TPUYNHBI KOHPIUKTOB. OnHimnTe
pazbamaHCHPOBAaHHOCTh paboyuero MecTa Kak (PyHKIIMOHAIBHO-OPTaHU3AIMOHHYIO IPUIUHY
KoH(KTa. OG0CHYHTE SKCIIEPTURY «PabOYEro MecTa» Kak OCHOBY OpraHH3allMOHHO-
TEXHOJOTMYECKOI0 aHaIN3a KOH(IIUKTA.

9. PackpoiiTe coruanbHO-ICUXOJIOTUYECKUE U TUYHOCTHBIE TPUYUHBI KOH(MIUKTOB. [aiite
OTIpeieIeHUE TMOHATHIO «IIOTEeHIMANIBHO KOHIUKTYommas peanbHocTh» (E. A. Kiiumos).

10. Onumure NOHATHIHYIO CXEMY COLUATbHO-TICUX0JIOTHYECKOro aHanu3a koHpiukra (J1. A.
[TeTpoBckasi). BeinenuTe OCHOBHBIE CTPYKTYPHBIE XapaKTEPUCTUKH KOH(IUKTA.

11. Onummre NCUXOJOTHYECKUE COCTABIISAIOMNE KOHMIMKTA: MOTUBBI, Ilenu. [IpuBenuTe mpumep
nenei B KoHGIUKTe: pakTUYecKue, IeKIapaTuBHbIe, «I1aBaomuey neiar. Onummre
OCHOBHBIE 3Talbl aHATHM3a U KOPPEKIUH 1ieNieil B KOH(IIUKTE.

12. Onummre NCHXOJIOTHYECKUE COCTABIISIOMNE KOH(MDINKTA: BOCTIPUATHE KOHPINKTHON
cutyauuu. [IpuBenure knaccudukayio KOHQIUKTHBIX CUTYallUi B 3aBUCUMOCTH OT CTETICHU
COOTBETCTBUS 00pa3a KOH(DIMKTHON CUTYalluu pealbHOCTH.

13. Onummre TMHAMHUKY KOH(IMKTA KaK CJIOXKHOTO COIMAILHOTO siBJIeHHs. [Ipoananu3upyiire
JUHAMHYECKHE XapaKTePUCTHKU KOH(PIUKTA. ONMUIINTE OCHOBHBIC ITAlbl Pa3BUTHS
KOH(JIMKTA: BOSHUKHOBEHHE 0ObEKTHBHON KOH(QIMKTHON CUTYAIIUH (CTaIus



MOTEHIMAJIBHOTO KOH(DIIMKTA), OCO3HAHNE 0ObEKTUBHON KOH(DIUKTHON CUTYyalllH,
KOH(JIMKTHOE B3aUMOJEICTBHE, pa3peiieHne KoHdaukra. J{alite onpeaencHue MOHATHIO
3aTSHKHOM KOH(QIIMKT.

14. B geMm cymHOCTb IpoOIeMbl ONPEAICHHS U THITOJIOTUN MEXIIMYHOCTHBIX KOH(DIUKTOB?
OnuimnTe OCHOBHBIE TUIIBI MEXIMYHOCTHBIX KOHQUIMKTOB. OXapakTepu3yiTe KOHYIUKT KaK
bopmy MeIMUHOCTHOTO B3aumoeicteus (A. B. IlerpoBckuii).

15. Onummte MEXTpYyNIIOBON M BHYTPUTPYIIIIOBOM YPOBHHU KOH(IMKTA, MEXaHU3MBI H
JUHAMHUKY BHYTPUIPYIIIOBBIX OTHOILIEHUH. [aliTe onpeneneHne U NpOBEAUTE aHAIN3
CJIEIYIOUINX MPUYMUH KOH(DIUKTOB: TPYNIIOBBIE HOPMBI U TPYIIIIOBBIE CTEPEOTHUITBI,
IIPOCTPAHCTBO JINYHOCTHU U CIIOCOOBI €r0 3aIUTHI.

16. B uem cymHOCTb HCNOJIB30BAaHMS METOa COLIMOMETPHH (COLIMOMETPUUECKUN CTaTyC U
AKCIIAHCUBHOCTbD, JIMJIEPCTBO, MAPTUHAIBHOCTb, IPYIIIUPOBKH, aCCUMETPUYHOCTh
MEXJIMYHOCTHBIX ITPEINOYTEHUI) B UCCIIEA0BAaHUH KOHQINKTOB?

17. B 4eMm cymHOCTb IpoOIeMbl HCCIEIOBAHUS JIMYHOCTU B KOH(PIUKTHON cuTyauuu? Packpoiite
BHYPWJINYHOCTHBIH yPOBEHb KOH(IINKTA: COCTOSHUS, TAYHOCTHBIE TUCTIO3UIINU U IEHHOCTH,
CaMOCO3HaHUE U CAMOOTHOIIICHHUE.

18. JlaiiTe onpeneneHrne KOHYINKTOYCTOMUYUBOCTH M KOH(IMKTOT€HHONH KOMITETEHTHOCTH
JUYHOCTH.

19. B uem cymHocTh Npo0IeMbl HCCIIE0BAHUS MOBEACHUS IMYHOCTU B KOH(uKTe? Jlaiite
OTIpeNieNIeHNe U IPUBEINTE KIacCU(UKAIINIO CTUIICH pasperieHust KoHpIMKTa. B uem
CYIIHOCTh KOH(JIUKTA MPUHSITHUS pEIIeHNN?

20. ObocHyiiTe METOAOIOTMYECKHE U METOINYECKHE TIPOOIEMbI COBPEMEHHOM
KOH(QIMKTONOrnU. ONUIINTE OCHOBHBIE METO0JIOTUYECKUE PUHIIUIIBI NCCIIETOBAHUS
KOH(JIUKTOB.

21. Packpoiite yHUBepCaJIbHYIO IOHATHIHYIO CXeMy onucaHus KoHduukra. Oxapakrepusyiire
OCHOBHBIE METO/IbI HCCIIE0BAHNUS.

22. OxapakTepu3yHTe METObl U METOJIMKHU HCCIIEI0OBAaHNS BHYTPUIMUYHOCTHON KOH(PIUKTHOCTH
JUYHOCTH. Packpoiite 1enu u 3aauu CUX0JI0rMYE€CKOro KOHCYJIbTHPOBAHUS.

23. OnuumTe BO3MOKHOCTH (IIEPCHEKTUBBI M OTPAaHUUYECHHS) TECTOB B U3yUYE€HUH KOH(QIMKTHOCTU
JIMYHOCTH.

24. Onuumte BO3MOXHOCTH IICUXOCEMAHTUYECKUX METO/I0B B U3y4Y€HNU KOHQIUKTOB. B uem
CYTh ¥ BO3MOKHOCTH MeToJ1a ceMaHThueckoro auddepenunana (B. ®. [Terpenko). B uem
CYThb U BO3MO>KHOCTH pENEPTyapHbIX JMUYHOCTHBIX MeTouK (P. @pancemna, /1. banuucrep).

25. OxapaktepusyiTe METO/Abl H3yueHUs! KOHQIMKTHBIX OTHOLIEHUH B COLMAIBHBIX IPyIIax.

26. B yeM CyIHOCTb POrHO3UPOBAHMS U MPOPUIAKTHKN KOH(PIUKTOB? OXapakTepusyinTe
00BEKTHBHBIE, OPraHNU3AIIMOHHO-YTIPABICHYECKUE M COIIMATBHO-TICUXOJIOTUIECKHE YCIOBHUS
MpeAyNpEexRACHUS U TPOOUIAKTHKNA KOH(IUKTOB.

5.1.3 Meroanyeckne peKOMEHJAIMH K HANMCAHUIO NPAKTHYECKOH padoThl 1Jsi
cryaentoB 300

- BBIOpaTh BapuaHT MPAKTUYECKOH paboThl;

Bapuant mnpakTuueckoil pabGOTBl CTYIEHTHI BBIOMPAIOT B COOTBETCTBHUHM C IOCITEIHEH
nugpoit HoMmepa 3a4€THOM KHUXKKHU. Eciau Homep 3auéTku okaHuMBaeTcs Ha 1, Bl BbiOupaere |
BapHaHT, €ClIM Ha 2 — 2 BapuaHT, eciu Ha 0, To BeiOupaere 10 BapuaHT.

- 03HAaKOMUTBCSI CO CIIMCKOM PEKOMEHI0BAaHHOW JIUTEPATYPHI;

- 03HAKOMUTBCSI C JOTIOJIHATEIbHBIMU UCTOYHMKAMU, PACKPBIBAIOIIMMH JAHHBIN BOIIPOC;

- 0003HaYUTh 1IEJIb, IJIaBHI, Co/iepKaHue padoThl (2 yacTu — 1. OTBET Ha MepBBI U BTOPOU
BOIIPOCHI; 2. aHaIN3 Kekca);

- B COOTBETCTBUU ¢ TpeboBaHmsiMU 110 Harrcanuio padbot (CTO 2015) odhopmuts padoTy;

- c/1aTh MeYaTHyIo paboTy 3a 3 Helenu 10 Havyalla CECCUU B JICKaHaT;

- IOJATOTOBUTHCS K 3alIUTE MPAKTHUECKONW pabOoThl (OBbITH TOTOBBIM OTBETHTH Ha BOIPOCHI B
BapHaHTe 0e3 OMOpPHI Ha TEKCT);

- IpaKTH4YecKasi pabora JoikHA OBITh 00BEMOM 6-10 cTpaHull, 63 y4éra TUTYILHOTO JIHIIA,
BBEJICHUS, COACPKaHMs, CIINCKA JTUTEPATYPBHI.



- TEKCT pabOTHI TOJDKEH OBITh OPUTHHAIBHEIM (HEe MeHee 65% B crucTeMe aHTHUILIArnara).
Bapuanr 1

1. B gem 3akimogaercs npobiemMa Hcciae10BaHus KOH(IUKTA B ICUXOJIOTUU U COLMOTIOTHH?
Jaiite onpenenenne KOHGIMKTY, ONUIIATE OCHOBHBIE MOJIXOABI K HCCIEI0BaHUIO. B uem
3aKJII0YAETCs CYIIIHOCTh IOHUMaHMs KOH(IINKTA KaK CUTyallul COLUAIbHO-
MICUXOJIOTHYECKOT0 HAIPSKEHHUSI, K KaK 0COO0T0 COCTOSIHUE JINUHOCTHU?

2. OnummuTe MCUXO0JIOTUIECKHE COCTABIISIONINE KOH(IIMKTA: MOTHUBHI, 11eTH. [IpuBenure npumep
nenel B KoHQIMKTe: (aKTUUECKue, NeKIapaTuBHbIe, «IUIaBaoLue» nean. OnumuTe
OCHOBHBIE 3Talbl aHAJIHM3a U KOPPEKIIMH 1IeNieii B KOH(IIUKTE.

3. 3.1 Boibepute oquH U3 MOJX0A0B K aHAIN3y KOH(IUKTA: a) AHAJIN3 IPOTUBOPEUHii Ha
OCHOBE XapakTepUCTHK KOH(IUKTHOH cutyarun (o H. B. I'pumunoit); 6) CTpyKTypHBIH
ananu3 koHpaukTa (Mo A. C. Kapmuny); B) Cxema ananuza koHduukra (o C. M.
EmenssiHoBY); T) Anroputm anaimsa u ¢popmyssl koHdummkTa (o B. I1. [lleitHOBY); 1)
Mcnonb30BaHue TpaH3aKTHOTO aHanu3a D. bepHa npu paccMOTpeHUH KOH(QIUKTHOTO
B3aMOJICUCTBUSL.

3.2 [Ipoananu3upyiite HUKE NPUBEIEHHYIO CHUTYalMI0 C TOYKU 3pEHHUs BBIOPAHHOTO
MOJIX0/1a.

Bo Bpemst paboThl B OpraHu3aliyd y MOJIOAOM COTPYIHUIBI ENEHbI CIOXWINCh XOpollne
oTHOWEHHs ¢ KosuekTuBoM. IlItat opranmzamuu — 10 yenoBek. JAupekTop — *eHUHa 59 Jer,
OUYEHb HEPBO3HASI U IOCTOSIHHO YCTPanBaIOIasi CKaHaJIbl.

Yepesz monroaa pabotel EneHa pemraer moMTH y4HTHCS, CHAET BCE SK3aMEHBI, HO y HeEe
BO3HHMKAIOT NpoOjeMbl ¢ omuaTod oOydeHus. Torma oHa y3HAeT, YTO OAHA M3 COTPYIHHIL
NOMpoCHiia Yy JAUPEKTOpa JAEHbIM B JIONT HAa OTIYCK W TOJY4YWIa HUX HE3aMEUIMTEIbHO C
JIOTOBOPEHHOCTBIO BBIIUIAUMBATh UX U3 CBOEH 3apmiaThl. EneHa Toxe pelraer monpocuTh ACHET B
Joar. JIupektop noisa HaBcTpedy COTPYIHULIE NIPU TAKUX KE YCIOBHUSAX.

Korna Enena HaunHaeT yyuThCs, OHa BCE PaBHO MPUXOJIUT Ha paboTy B CBOOOJHOE BpeMsl.
Yepes HEKOTOPBIH CPOK JUPEKTOP 3BOHUT COTPYIHULIE U OTUUTHIBACT €€ 3a TO, YTO Ta HE MPOBOIUT
JOJDKHOE BpeMst Ha pabote. EneHa ompaBipIBaeTCs, 4TO HAaXOOUTCS B y4eOHOM OTIIyCKe, a
JUPEKTOpP TOBOPHUT, YTO HHUYETO MPO OTIYCK HE 3HAET U HE coOupaercs cienoBaTb TpynoBOMY
kozaekcy P®. PazroBop npoucxoauT Ha MOBBIILIEHHBIX TOHAX.

[To oxonHuanum otmycka Enena He mnomydaer 3apaOoTHyr0 IuiaTy (OHa HIET B CUeT
HorameHust Aoira). 3aTeM JUPEKTOp MOHMXKAET el 3apIulaTy Ha OCHOBAHUM «IIJIOXOTO MOBEACHUS
coTpyaHuLbl. Yepe3 Heckonbko aHeW Enena nomaer 3asBieHUE Ha YBOJIBHEHHE, IUPEKTOP
0€e3yCIeNTHO MBITAETCs €€ OCTAHOBUTD.

Bapmuanr 2

1. B uem 3aximouaercs npo0iema uccie10BaHus KOH(PIINKTA B OTE€YECTBEHHOW TICHXOJIOTHH?
Kax monmumaetcst mpupoa KoHMIUKTHBIX siBJIeHUH B padotax B. H. Mscumiesa, B. C.
Mepnuna, H. J1. Jlesurosa, @. E. Bacumtoka, E. A. Knumosa, B. B. Cronuna?

2. OnummTe MCUXO0IOTUIECKHE COCTABIIAIONINE KOHPIUKTA: BOCIIPUATHE KOH(DIMKTHOM
cutyauuu. [IpuBenute knaccudukanuio KOHPIUKTHBIX CUTYallUuid B 3aBUCUMOCTH OT CTETICHU
COOTBETCTBUS 00pa3za KOH(PIUKTHON CUTyalluu peaTbHOCTH.

3. 3.1 Boibepute 0uH U3 MOAXOA0B K aHAIM3y KOH(MIUKTA!

a) AHanmu3 MPOTUBOPEYHI Ha OCHOBE XapaKTEePHCTUK KOHGIUKTHOW cutyaruu (mo H. B.
['pummnoii); 6) CrpykrypHbiii ananu3 koHpumkra (mo A. C. Kapmuny); B) Cxema ananmsa
koHpmkTa (Mo C. M. EmenssHoBy); 1) AnroputMm aHanmm3a U (popmynsl koHbaukTa (o B. I1.
[eitHoBy); 1) Mcnonp3oBanue TpaH3akTHOrO aHanu3a . bepHa npu paccMoTpeHHH KOH(IMKTHOTO
B3aMOJICUCTBUSL.

3.2 IlpoaHanu3upyiTe HUKE TNPUBEAEHHYIO CHUTYalMI0O C TOYKH 3pEHHUs BBIOPAHHOTO
MOJIX0/1a.

HoBoucneuenuslii Momonoit pykxoBoautens [l mpumiacun k cebe Ha JOJKHOCTH
HUKECTOSIIIIETO PYKOBOJAUTENS Crenuaaucta B., KOTOporo 3Ham B TEYEHHE YETHIPEX JIET IO



NpeXHeW COBMECTHOH paboTe Ha WH)KEHEPHBIX JOJDKHOCTSX M O KOTOPOM Yy HETO CIOXKHIIOCH
MHEHHE KaK O XOPOIIEM CIEIUATUCTE U T0OPOCOBECTHOM PabOTHHUKE.

OpnHako WX HOBas COBMECTHAs JAEATEIbHOCTH JIOBOJILHO OBICTPO MpHBENAa K B3aUMHOM
HETPUSA3HHU, CKPBIBATh KOTOPYIO CTAHOBWIJIOCH BCe TpynHee. HakoHel, npu ouepeIHOM M3MEHEHUH
ypoBHs 3apaboTHoM matkl 1. ycranaBiauBaet B. okman 6onee HU3KUI, 4YeM €ro KoJuieram, paBHbIM
10 J0JDKHOCTH. [Ipu 3TOM HHUYEM He MOTHBHUPYET CBOE pemieHue. B. oOpaTuiicst K BhIIECTOSIIEMY
PYKOBOJICTBY € kajio00i1, 00BuHsIs [1. B camoyIpaBcTBE U HEOOBEKTUBHOCTH.

Bapuant 3

1. B yeMm cymHOCTh CHCTEMHOTO MO/IX0/1a B UCCIIeA0BaHNH KOH(uMKTa? Onunmre ypoBHU
aHanu3a KoH(IuKTa (conuanbHO-PUIOCOPCKH, COIMOTOTHIECKUN, COITHATBHO-
TICUXOJIOTHYECKUH, IMYHOCTHBIHN ).

2. OnumuTe TMHAMUKY KOH(IIMKTA KaK CJIOKHOTO COIMAIBHOTO siBiieHus. [Ipoananusupyiite
JTUHAMHYECKHE XapaKTePUCTUKU KOHPIUKTA. ONUIINTE OCHOBHBIE TAalbl Pa3BUTHS
KOH(JIMKTA: BOSHUKHOBEHHE O0BEKTUBHON KOH(MIMKTHOM CUTyaIuu (CTaus
MOTEHLUATBHOTO KOH(INKTA), 0CO3HAHNE OOBEKTUBHON KOH(JINKTHON CUTYyaIH,
KOH(JIMKTHOE B3aMOJIeICTBHE, pa3pelieHue koHduukra. J[alite onpeaencHue MOHATHIO
3aTSHKHOM KOH(QIIMKT.

3. 3.1 Boibepute 0quH U3 MOAXOA0B K aHAIM3y KOH(MIUKTA!

a) AHanmu3 MPOTUBOPEYHI Ha OCHOBE XapaKTEePHCTUK KOHGIUKTHOW cutyaruu (mo H. B.
['pummnoii); 6) CrpykrypHbiii ananu3 koHpuimkra (mo A. C. Kapmuny); B) Cxema ananmsa
koHpmkTa (Mo C. M. EmenssHoBy); 1) AnroputMm aHanmm3a U (popmynsl koHGaukTa (o B. I1.
[eitnoBy); 1) Mcnonp3oBanue TpaH3akTHOrO aHanu3a 3. bepHa npu paccMOoTpeHHH KOH(IMKTHOTO
B3aMOJICUCTBUSL.

3.2 IlpoaHanu3upyiTe HUXKE TNPUBEAEHHYIO CHUTYallMI0O C TOYKH 3pEHHUs BBIOPAHHOTO
MOJIX0/1a.

Cepreii u CpetiiaHa yxe paboTald Kakoe-TO BpeMsl B OJIHOM OpraHH3alid, HO B Pa3HBIX
ornenax. KoHQmUKTOB MeXay HMMHM He ObLIO, HO BO3HUKAIU CUTYallMH, KOTIa OHU HauyWHAIIU
MOJAUIYYUBATh IPYr HaJ JPYIrOM, YTO B KOHIIE KOHILIOB 3aKaHYMBAJIOCh HEIOBOJIBCTBOM Ka)Jo0ro,
TaK KaK IMOCJIEIHEE CJIOBO KaXKJIBIH XOTEJI OCTaBUTh 3a cCo00H. Takum 00pa3oM IIyTKH TepepacTain
B npenupanus. Tak kojuiern u paboTany, U, XOTs UX JAEATEIbHOCTh HE NepeceKaach 1o MpUYUuHe
paboThI B pa3HBIX OT/ENIaX, OHU BCE PABHO HAXOIWIIM TIOBOJ IOOCTPHTb.

Wrak, cHauana Obutn 1ryTku, norom Cepreil Hadan BblpaxaTh CBeT/IaHEe HEAOBOJIBCTBO IO
IIOBOJYy TOIO, YTO OHA OTBJIEKAeT IOAYMHEHHBIX B €ro otxaeine. JleBymka aelcTBUTEIBHO
CAPYKUJIACh C COTPYAHHUIIAMH U3 €T0 OT/AeNa U NMPUXOJWIa K HUM noOontaThk, HO Tak Kak Cepreit
HE SBJISUICA €€ HEeMOCPEICTBEHHBIM HaualbHUKOM, TO €r0 PACHOpSKEHHs] HUKaK HE PeryaupoBain
ee moBeneHue. Cepreil oOpaTWiICS K TE€HEPAIbHOMY JAHUPEKTOPY C IMPOCHOOH IMOTOBOPHUTH CO
Ceetiianoit 00 3ToM. JIUpeKTOp MOTOBOPHII C HEM MSTKO, MOMPOCUB TaK OOJIBIIE HE JIeJaTh, HO CO
BPEMEHEM BCE BO3BpaTHIIOCh Ha Kpyru cBos. Torna Cepreli cHOBa MpOCUII IUPEKTOPA MOBIMATH HA
COTpYJIHUILY, U T. 1.

KaGunetsl aByx oTaenoB Haxoaunauchk psaom. Cepreit mo pabodemy BO- MpoOCy 3aiien B
KabuHeT, rae padorana Ceernnana. Korma oH uro-To 00cyskaan ¢ KoJijeraMH, OHa MONPOCUIIA €ro
TOBOPUTH THIIIE, TAK KaK OH Memain el pabortats. Cepreil, B CBOIO O4Yepe/ib, HATIOMHUI € O TOM,
KaK OHAa MPUXOIUT MOOONTAaTh C MPUATEIBHHUIIAMH U YTO €€ He 3a00THT, MEIIaeT JIM OHa KOMY-
HUOyas. Pasropenach ccopa ¢ KpuKamMu M B3auMHBIMH OOBHHEeHHMsMHU. [locie sToro cimyuas ux
OTHOIIEHUS cTanu enie HampspkéHHee. Kak Tonbko y CBersianbl Ha paboTe cilydajach Heyaada,
Cepreii He ynyckana BO3MOYKHOCTH I103J710paJCTBOBATh MO 3TOMY IoBoxy. Haxonsce B OKpykeHUU
koJuter u 3aBuas CBeTiaHy, OH JAEKIapupoBal: «A BOT U Hama HeygadyHuna!». Eciu oHa orBeuana
KOJIKOCTBI0, ToBOpuIL: «Iloyemy Thl Takas arpeccuBHas?!».

Bapmuanr 4

1. Kak ycTaHOBUTbH TUI KOH(JIMKTA B KOHKpETHOU cuTyauuu? ONUILNTE alrOPUTM JIEHCTBUH.
2. B uem cymHocTh NpoOIeMbl ONpeAEIeHNs U TUIIOIOTHH MEKINYHOCTHBIX KOH(IMKTOB?



OnumuTe OCHOBHBIE TUITBI MEXIMYHOCTHBIX KOH(MIMKTOB. OXapakTepu3yiTe KOHPIUKT Kak
bopMy MEXIMUYHOCTHOTO B3aumozeictus (A. B. IlerpoBckuit).
3. 3.1 BriGepute 0iMH U3 MOAXOJ0B K aHAIN3Y KOH(MIMKTA:

a) AHaJM3 MPOTHBOPEYHH HAa OCHOBE XapaKTEPHCTUK KOHGIMKTHOW cutyaruu (mo H. B.
I'pummnoit); 6) CrpykrypHsiii ananu3 koHdnukra (mo A. C. Kapmmny); B) Cxema ananmm3za
koHpukTa (mo C. M. EmenbsHOBY); ) Anroput™m aHanuza u ¢opmynsl koHpaukTa (mo B. IT.
[eitHoBY); 1) Mcnonp3oBaHue TpaH3aKTHOTO aHanmu3a . bepHa npu paccMoTpeHHH KOH(IMKTHOTO
B3aUMOJICHCTBHUS.

3.2 [Ipoananu3upyiite HIKE NPHUBEIEHHYIO CHUTYallMI0 C TOYKH 3pEHHUs] BBIOPAHHOTO
MOJIX0/1a.

B opranuzanuu, kyna ViBaH nocTynui Ha paboTy, HOBbIE COTPYIHUKH-CTaKePbl MPOXOANIH
UCIBITATENbHBIA CPOK, IIOCI€ KOTOPOrO MX MEpPEeBOJMWIM Ha OCHOBHBIE JIOJDKHOCTH C
COOTBETCTBYIOIMMH YCIIOBHSIMM OILIATHI TPYJa.

[Tocne mnpusHATHS Ha pPabOTy MO HCTEYCHMM HCHBITATEIBHOrO cpoka MBaH oxupan
COOTBETCTBYIOLIET0 IepeBojila M H3MEHeHus 3apruiatel. Ho, orpaGoTaB ueThlpe Mecdua, OH
IPOJIOJIKAJl CBOIO JIEATENILHOCTh B KaueCTBE CTa)Kepa, a PyKOBOJUTENb, HE OOBSCHSS NMPUYMH,
YXOAMJ OT pPas3roBopa, naBas obuie oOemanus. [lpm HauMcneHWM 3apruiaThl 3a MATHIM MecsIl
paboTsl MBaH y3HaeT, YTO HUYETo HE U3MEHWIOCH U OOelIaHMs Ha4aJbHUKA HE UCTIoNIHEHBL. JKenas
paspelMTh JaHHYIO MpoOiieMy, OH J00WJCS BCTpedd M pasroBopa ¢ pykoBoautesneM. Ilepen
VBaHOM B 3THX NEPEroBOpax CTOSIM JBE LEIH: TepBas — JOOUTHCSI OT PYKOBOIUTEIS
OJIHO3HAYHOTO O0€IaHMsI IEPeB0ia Ha OCHOBHYIO JJOJDKHOCTB CO CJIEIYIOLIEro Mecsia; BTopas —
HOJYYHTH SICHYIO HH(POPMALIUIO O JaTbHEHIITNX NepCeKTUBAX paboThI.

B nawane neperoBopoB /BaH BbICKa3aJl CBOM MPETEH3UUM OTHOCUTENIBHO TOrO, YTO
OpraHu3alys He BBIIOIHSET 0053aTeNIbCTB — OXKHUAl OAHOTO, a Ha JIeJie OKa3bIBAeTCs MO-APyroMy
(c yciioBusIMH, CTaTyCOM U 3apILIaTOMN).

BricnymiaB coTpyAaHHMKa, PYKOBOOUTENb CTal OOBSCHATH, YTO M3MEHWIOCh ILITaTHOE
pacniucaHue M nepeBecTd VBaHa Ha HOBYIO JJOJDKHOCTBH OBLIIO HEBO3MOXKHO. BTopoii ero aprymeHT
COCTOSUI B TOM, YTO, I10 €70 MHEHHIO, €lI€ HET JOCTaTOYHbIX OCHOBAHMUMU JJI TAKOrO IepeBoja —
MBaH, Kak MOJIOZOM CHEIMAINCT, HE MOJXKET IpPEeTEeHA0BaThb HA TaKyl K€ 3apIuiaTy, Kak |
COTPYIHMKH oTAena ¢ 60IbIIMM cTakeM paboThl. PykoBoauTenb moabITOXUI: «HYepes mecsl y Bac
OyAeT TOJYyrOJOBOM CTaX, K TOMY BpeMEHH OyIeT OKOHYATeIhbHO O(POPMIICHO IITATHOE
pacnucaHue, B CBSI3U ¢ 4YEM HOSBATCS BO3MOXHOCTh U OCHOBAHUE JUISI IEPEBOAY.

[To MHEHHIO COTpPYJHHMKA, HA4aJlbLHUK TOBOPWJI HEMHOTO  IPEHEOPEeKHUTENbHO,
YyBCTBOBAJIOCh, YTO OH B OYEPEAHOM pa3 AaeT JoKHble Hajaexabl. Ha Bce 3Tu oObsicHeHus MBan
BbICKa3aJl MHEHME, YTO CHUTyallus TYNHMKOBas U €ro 3To He ycrpauBaeT: «HecmoTps Ha TO uTO
paboTa MHE HPAaBUTCS M OHA MO MPO(UII0 MOEH CHEIUaTbHOCTH, MHE MPUICTCS YBOJMUTHCS, Ha
TaKUX YCIOBHAX g paboraTh He Oyay». Ilocie Takoro KareropuyHoOro 3asiBIE€HUS PYKOBOJHUTENb
HEMHOI0 IIOHM3WJI CBOW TOH, IONPOCHI HE J€NaTh «PE3KUX» [BIKEHUM W HE NPUHUMATh
CKOPONAIATEIIbHBIX PELICHUM.

MBaH He moBepuisl e€ro oO€UIaHWAM M MONPOCHI TOYHEE OIPENENIUTh, KOIZa BCE CTAHET
MOHSATHO, COIIACHBILIUCH €IIe HEKOTOpoe BpeMs mopaboraTh. JlOrOBOPWIIMCH, YTO B TEUCHHE
HEJeNU 3TOT BOIpOC OyJeT pellieH W PYKOBOJIUTENb €ro BbI3oBeT. Ilocne onHOM Hexenu mporuuia
npyras, 1 FIBaHy NpHUILIOCh MOAATh 3asBICHUE 00 yX0/€e: OH IMOCUUTAN, YTO B JaJIbHEHIIEeM HUYEro
XOPOLIETO 37€Ch 0KUIATh HEJIb3sI.

Bapuant 5

1. B yem 3axitoyaroTcst OCHOBHBIE MOAXO0/IbI K TOHUMAHHUIO BHYTPHIIMYHOCTHOTO KOH(IUKTA?
Onumure Kak MUHUMYM 3 110/1x0/1a. KakoBbI BHIBI BHY TPHIIMYHOCTHOTO KOH(uMKTa? JlaiiTe
KPaTKyl0 XapaKTEPUCTUKY KaKIOMY BHUY.

1. OnuimuTe MEeXTpyNIOBOi U BHYTPUTPYIIIOBOM YPOBHU KOH(IINKTA, MEXaHU3MBI U
JWHAMHKY BHYTPUTPYIIIOBBIX OTHOIIECHHM. [{aliTe onpeneneHue U NpoBeIUTE aHAIU3
CJIEYIOUINX MPUYHUH KOH(DIMKTOB: TPYNIIOBbIE HOPMBI U TPYIIIIOBBIE CTEPEOTHUIIBI,



MNpOCTPAHCTBO JIMYHOCTHU U CIIOCOOBI €T0 3alllUThI.

1. 3.1 Beibepure oguH U3 MOAXOA0B K aHAIH3Y KOH(IUKTA:

a) AHanmu3 MPOTUBOPEUYHI Ha OCHOBE XapaKTEePHCTUK KOHGPIUKTHOW cutyaruu (mo H. B.
['pummnoii); 6) CrpykrypHbiii ananu3 koHpumkra (mo A. C. Kapmuny); B) Cxema ananmsa
koHpmkTa (Mo C. M. EmenssHoBy); 1) Anroput™m aHanmm3a U (popmynsl koHbaukTa (o B. I1.
[eiinoBy); n) Mconp3oBaHue TpaH3aKTHOTO aHanu3a J. bepHa npu paccMOTpeHUH KOH(IUKTHOTO
B3aMOJICUCTBUSL.

3.2 Ilpoananu3upyiite HI)KE MNPHUBEAEHHYIO CHUTYallMI0 C TOYKH 3pEHHUs BBIOPAHHOTO
MOJIX0/1a.

['anuna Obuta mpuHSTa Ha paboTy B pekiamMHoe areHTCTBO «NN». DTo Obula MajeHbKas
OpraHu3aIysl, HACYUTHIBAIOIIAS YEThIPEX PAOOTHUKOB (BKJIIOYAS TUPEKTOPA).

KpaTkas xapakTepucTuka COTPYIHUKOB: aAupekrtop Banepuss — OusHec- neam, okoino 40
JIET, HO BBIIILAMT OYEHb XOPOIIO, 3aMyXeM, €CTh PeOEHOK, MaTepHalbHOE MOJIOKEHUE BBICOKOE
(cxopee Bcero, obecrnieunBaeT Banepuio Myk, Tak Kak UIMEHHO OH KYTHJI CBOEH KEHE areHTCTBO).
3amectutens aupektopa MBan — wmomomor uenoBek 30 ner. Emie Obuio nBa MeHemxepa 1o
pexiname — Hanexna m Hatanbs. Tak Kak KOJUIEKTUB JEMCTBUTENIBHO MajeHbKUM, ['anuHa odeHb
OBICTPO B HETO BIIMJIACh, OCBOMIIACK, M YK€ K BeUepy MEepPBOTO JHs Y Hee ObLIO OIIYIICHHE, YTO OHa
paboTaeT 3/1ech Kak MUHIMYM Toj. ['amHy Opaiii Ha TOJKHOCTh MEHEDKEpa 1o peKiiame.

B cBsi3u ¢ TeM, 4TO 3TO OBLI €e MepBbIil OMBIT PabOTHI, €i CKa3alu, YTO CHadajga OHa OyaeT
nomorath aApyrum menemxkepam (Hane, Hatanse u MBany), a onn Haydat ee Bcemy. ['ainHy Bce
ycTpauBaio. PaboTa Gosblieil yacTbio 3aKiI04anach B KypbepCKUX MOPYUYEHUSAX — OHA BECh JCHb
Oerama mo ropopdy, mepeaaBas HyxkHble Oymaru. Korma ['anuna mosiBnsimace B oduce, T0 B ee
00SI3aHHOCTH BXOJWJIO TOJIaBaTh KOPE TUPEKTOPY W KIUCHTY, MPOCICAUTh, HE KOHYHJIICS JIU
KapTpUK B CKaHepe, Oymara B MPUHTEPE, BCEM JIM XBaTaeT KaHUEISIPCKUX TOBAPOB (€CliK HET, TO
WX CIIEIOBAJIO HE3aMeUIUTENbHO TpuoOpecTH). M Bce ke OCHOBHBIMM 3aJiadaMU MEHEKepa I0o
pekiiaMe (a UMEHHO 3TO W mpuBJiekano ['anuHy B maHHOW paboTe) ObUTH OOIICHHE C KIMEHTaMH,
MOWCK W 3aKJIIOYEHHE IOTOBOPOB Ha CO3JAaHME PEKIAaMbl, TIOOTOMY B CBOOOJHBIE CEKYyHAbI OHA
MBITAJIaCh CaMO0OOy4YaThCsl M UCKATh KIMEHTOB. [Ipomien mMecsil (2 ¢ HUIM M HCIIBITATeIHBIA CPOK
["anuHbl), KIMEHTOB OHA B TaKOM PUTME pabOThl MMOKa HE Halllja, HO HUKTO HE YNPEKHYJI €€ B
OTCYTCTBHUHM KOHTPAKTOB, BCE BUJAEIH, YTO OHA TOCTOSIHHO pa0OTaeT M HE CHUIUT Ha MecCTe.
OTHoOIEHUsT ¢ KoJuleraMu OBLIM TpeKpacHbIMH, [aJiMHa MPUXOIWiIa Ha padoTy Kak BO BTOPYIO
CEMBIO.

B nauane mas opraHu3aius BceM KOJUIGKTHMBOM Iiepeexalia B APYyroil opuc. ATEHTCTBO
pacIIpsUIOCh, TOSBIJINCh HOBBIC COTPYIHUKH. BBUIO pelieHo co3marh OTAEN MPOMOYIICHA IS
MPOBEJCHUS PEKIAaMHBIX aKIUil B MarasuHax roponaa. Ha momkHOCTh HadalbHUKA OTHENA B3SUIH
neBymKy FOmmio — o4eHb OOIIUTENbHYI0, UMEIONIYIO OMBIT padoThl. OHa OblJIa MPUMEPHO OJTHOTO
Bo3pacta ¢ ['anmuHOM, MOXeT ObITh, Ha mapy JeT crapiie (okono 24 met). OHa HE cocTaBisIa
['anuHe KOHKYpEeHIIMM, TaK KaK OHU 3aHMMAJUCh PAa3HBIMU HAIMPABICHUSIMH, TTOITOMY ACBYIIKH
pabortaym 6e3 mpobnem. KOmus mpoBoaMia Ierycranuy BHHA W KOH(QET B YHHBEpPCaMax TOpoja.
OOpasupl ¢ Takux MPOMO- AKUUK MOSBISUIMCH B oduce, HO HHUKOIIA HE YMHOTPeOsUIUCh B
KOJUIGKTHBE, BCE O9TO MPENOJHOCHIOCH JIMYHO IUpeKTopy. B mpencraBnenun [amuHbl Takoe
MOBEJICHUE HOBOM COTPYIHUIIBI OBUIO MPSIMBIM ITOAXATMMCTBOM. Ta Bcerja cuMTaia, 4To JOOUThCS
YBaXKCHHsSI TUPEKTOPA U KOJJIET MOKHO XOpollel paboTol, a He koH(eramu U BUHOM. Ho Tak kak
KOnust Obuta «IPOOUBHOMY, TO CUYWTaNla, YTO BCE CpejacTBa Xopomu. ['amuHa aymana, 4To 3TO
BBI30BET HETATUBHYIO pEaKklrIo cO CTOpOHBI Banepuu, HO Bce oka3zanoch HA00OPOT.

’Kv3Hp B areHTCTBe Hadania Bpamatbes BOKpYr HOmu. [anwHy cTanu BOCHPUHHUMATH Kak
Kypbepa, a He KaK 4YeJIOBeKa, KOTOPBI BCKOPE CTAHET TaKUM K€ MCHEIKepOM, Kak M OoHH. Ecim
paHbllle OHa Oeraja TOJIbKO MO JenaMm (upmel, To ¢ npuxonom FOmu Bce maMenunocs. CBOUMU
yKa3aHUSIMH OHa YHmkKamna [anuHy, roBops, Hampumep: «CXOau Kyld MHE CHUTaper» (3TO B
cepenune pabouero nHa!) wim «MHe HAAO OTUIATHTH MOOMIBHBIN Tene- ¢oH. Cxommy». [lomoOHbBIE
npockObl ["anrHa Mora BEIOTHUTH, KOT/Ia OHU UCXOIWIH OT Banepuu, HO oHa OblIa JUPEKTOPOM,
a "He kosuteroit! EcrectBenno, ['annna otkaspiBana FOne B Takux npocs6ax. ClieayeT 3aMeTuTh, 4TO



3TO KacaJoCh TOJIBKO €€ JIMYHBIX MPOChO, MO MOBOJY IMOE3/I0K K KIMEHTaM 1o pabore y [anuHbl
Jla)ke He BO3HHMKAIO BOIpocoB. Bckope ona 3ameruia, uro Banepust HenoBosbHa ee paboOTOM.
JupekTop crana cpsiBaThes Ha ['annHy u3-3a Menoueil, B KOTOPhIX MOXHO ObUIO OOBUHMTH JH000TO
MeHeKepa. ['anmHa — 4elioBeK HEeKOH(IMKTHBINA, U €CITU BHIUT, YTO HEIpaBa, TO HE BBISICHSICT
OTHOLLIEHMS, a MpocTo ucnpasideT. Y HOmuu pabora muia Xopouo, BCKOpe OHa CTajla 3aHMMAaThCs
IPOMOYIIIEHOM KOCMETHKH, COOTBETCTBEHHO Banepuu Oblla mHpenogHeceHa 4YacTh HOBHHOK
KOCMETHYECKOTO phIHKa. OpraHu30BaJICs CBOCOOPA3HBIN «MexIyco0ounky» u3 FOmuu u Baepum.
OHM BMecCTe XOAMIM KYpHUTh, MUTh KO(E, CIOBHO MOAPYXKKH, a HE AUPEKTOP M MOAYUHEHHBIMH.
Koneuno, ¢upma masieHbKasi, OTHOIIEHUS MEHee O(UIMaIbHbIEC, YeM B KPYIHOH KOMIIAaHUH, HO
JTUCTaHLIMIO Banepus panblie Bceraa aepxania.

Opnaxnpl Banepus Bei3Basia ['anuHy k cebe M B KOHIIE Oece/ibl MPeIoKuIa YBOJIUTHCS MO
cOOCTBEeHHOMY ellaHuio. Ha Bompoc o mpuynHe YBOJILHEHHS OTBET C €€ CTOPOHBI ObUI CTPaHHBIMH,
OHa MsJIach, TOBOPUJIA, YTO Y HEE HET OIIbITA, a cefivac y HUX HeT BpeMeHH o0y4dats [ 'anuny, 4To Ta
HE CIIpaBIIsieTCsl ¢ O0S3aHHOCTSAMHU MEHEDKepa Mo peknaMe. l'annHe Oblia JaHa HeAelns, 4TOOBI
JopaboTaTh, B TEUEHNE KOTOPOH Ta, KCTaTH, Halllla KJIIMEHTA, JIEJI0 LU0 K 3aKJII0YEHUI0 KOHTPAKTa,
HO Jia’ke 3TOT (aKT HE CMOT MOBJIUATH HA PELICHUE €€ YBOJIUTb.

Bapuanr 6

1. KakoBa ponb koH(puKTa B GOpMHUPOBAHUN caMOOLIeHKU TuuHocTU? JlaiiTe onpeseneHue
MOHSITUSIM «JIMYHOCTHBIN PECYPC» U «Pa3BUBAIOIIHMMA MOTSHIIMAT KOH(IUKTAY.

2. B 4eM CyIIHOCTb UCIIOJIB30BAHMS METO/1a COLIMOMETPUH (COLIMOMETPUYECKHIL cTaTyC U
HKCIIAHCUBHOCTD, JIUJIEPCTBO, MAPTUHAIbHOCTbD, IPYIIHUPOBKU, aCCUMETPUUHOCTh
MEXJIMYHOCTHBIX MTPEINOYTEHUI) B UCCIIE0BAHIH KOH(PIINKTOB?

3. 3.1 Beibepure oauH U3 MOAXOA0B K aHAIHM3Y KOH(IUKTA:

a) AHanu3 MPOTUBOPEYUI Ha OCHOBE XapaKTEPUCTUK KOHGIMKTHOW cuTyaruu (mo H. B.
['pummnoii); 6) CrpykrypHbiii aHanu3 koHpumkra (mo A. C. Kapmuny); B) Cxema ananmsa
koH(pnukta (mo C. M. EmenbsHoBy); T) AnroputM ananuza u ¢gopmynsl koHpaukra (mo B. IL.
[eiinoBy); n) Mcnonbp3oBaHue TpaH3aKTHOTO aHanu3a J. bepHa npu paccMOTpeHnH KOH(IUKTHOTO
B3aUMO/JICHCTBUA.

3.2 TlpoaHanu3upyiTe HIKE TPUBEAEHHYIO CHUTYaIlMI0 C TOYKH 3pPEHHs] BBIOPAaHHOTO
MOX0/a.

Haranbesa pabotana B komnanuu «VVVy» B TOJDKHOCTH MEHEIKepa 1o kpenutaMm. Haunmnama
OHa TpPU TOJa Ha3al B JOJDKHOCTH OOBIYHOTO MEHEIKepa, 3a STO BpeMsl y Hee HaKOIMUJIICS
JOCTaTOYHBbIM OMNBIT paboThl. C KOJJIEraMu CKJIaAbIBAJIMCh JOOpOXKeIaTelbHbIE OTHOIICHUS.
3apaboTHas 1u1aTta ObUTa Ha JOCTOWHOM ypoBHE, M HaTanss Obla 10BOJIEHA MECTOM PalOOTHI.

Opnaxkael B GUpMy Ha JOKHOCTH Ha4allbHUKA CIYXKOBI COBITA MpHIILIA JIeBylIKa Mapus.
Xotst oHa u Obwa poBecHuuiedl Haranbsu (mpaBaa, Hatanes He 3Hasma 00 3TOM B TOT MOMEHT), HO
MO3UIIMOHKpPOBaa ceOs Kak 0oiee B3pOCIOTro U ONBITHOTO YEIOBEKa.

B nepBslii 1eHs paboTel Mapuu reHepaibHbIi JUPEKTOp MpeacTaBui ee komeram. OH Obu1
OOMIUTENBHBIM Y€JIOBEKOM, MHOTO LTYTHJI ¥ JIFOOHII IIOOCTPUTH C KOJUIETaMu JKeHCcKoro noja. Korna
ouepenpb jgonuia 1o Hatanbu, To OH mpenctaBui ee ciaeayoumm obpazom: «A sto Haramienbka,
Hallla camasi KpacuBas JeBylkay. HaTambe 3TO HEe MOHPAaBUIIOCH, OHA MOHAJA, YTO B OyaylieMm y
HUX MOXET BO3HUKHYTh HENPHUSA3Hb B CBSA3HM C TEM, YTO HOBas COTpyAHHIA Oy/leT BOCHPHUHUMATh
Hatanbio He Kak 4eaoBeKa ¢ OMBITOM, a KaK «TIYMy0 KPaCOTKY».

Mapust cpasy npuHsIIa MEphI 0 YCTAaHOBJICHUIO B (pUpME HOBOTO TMOPS/KA, HE BHUKHYB B
CUTYaIUIO, PEXKUM PabOThI, TIOATOMY HEKOTOpBIE PEIICHUs MpUHHMasia HaoOym. OHa Benma ceOs
JIOBOJIBHO CTPOrO M KaTreropuyHo. KojIekTHB 3aMeTHsI, YTO B CHTYyallUud, KOIja KOMY-JTHOO Hu3
paOoTHHMKOB TpeOoBajach €€ TOMOIIh KaK PYKOBOJHUTENS, OHA MOIIa CKa3aTh: «JTO Balld
POOJIEMBI, BBl UX U petiaiTey.

B ortHomeHusx wmexny Mapueii n Haranseil mossuics xononok. Korma y Hatanbu
BO3HHUKAJIU MPOOJIEMBI C KOMITbIOTEPOM, Mapus npuaupanach o 3ToMy MoBojay UMEHHO K Hel: «C
KOMITBIOTEpOM TpoOJeMBbl TONbKO y TeOs!». B pesynbrare oTHolIeHHs] cTanu emie Oolnee
HanpspkeHHbIMU. CUTYyalus mpuBesa K ToMy, yTo Haranbe ObU10 HEMPUATHO MPUXOIUTH Ha padoTy.



CHayana KOH(JIUKT HOCHJI JIATCHTHBIM XapakTep, HO OJHAXIbl BBUIMJICS B OTKPBITOE
CTOJIKHOBEHME MHEHHI. B ouepenHol pa3 «3aBuc» koMmibloTep, HaTanes nmompocuiia momodb, HO
Mapus oTkaszanack pemaTh AaHHYI0 mpoOnemy. Hartanbs, B cBoro ouepenb, ckazana: «Mos
0651321HHOCTB —_— pa6OTaTB C KJIMCHTaMH, a HC KOMHBIOTepBI YUHUTH, OH HE TOJILKO y MCHSA pa60TaeT
¢ nepebosimu. Eciin KoMIblOTephl HE paboOTaloOT, TO BBI, KAK PYKOBOAMUTEINb, MOXKETE MOBJIUATH Ha
OpTraHHU3aI[MOHHBIN MPOIIECC U PEIIUTh MPOOJIEMY C HallaAKOW KOMITBIOTEPOBY.

U panbiuie Bo3HUKaNIN paboune npobdiieMsl, koTopsle Hatanbss Moma pemuTs cama, 4To OHa
u genama. Ho »ToT KOHGIMKT copMupoBanm y Hee 4YETKYH YCTaHOBKY HE TNPHHHMATh
CaMOCTOSITENIbHBIX pellieHuil. B ayme pocio pasapakeHue OT TaKoro MOMYCTUTEIBCKOTO
OTHOIIICHUS pYKOBOJII/ITeJ'IBHI/IHBI.

Bapuant 7

1. Kak cooTHecTH CyObeKTUBHBIE M OOBbEKTUBHBIC (PAKTOPHI BOSHUKHOBEHHS KOH(IUKTOB?

2. B ueMm cymHOCTh poOIEMBbI HCCIICIOBAHUS TUYHOCTH B KOHQIMKTHOM cuTyanunu? Packpoiite
BHYPWJINYHOCTHBIM ypOBEHb KOH(JINKTA: COCTOSHUS, TMYHOCTHBIE TMCIIO3ULIUU U IEHHOCTH,
CaMOCO3HaHUE U CAMOOTHOIIIEHHUE.

3. 3.1 Beibepure oauH U3 MOAXOA0B K aHAIH3Y KOH(IUKTA:

a) AHaJuM3 NPOTHBOPEYH HAa OCHOBE XapaKTEPHUCTUK KOHGIMKTHOM cutyaruu (mo H. B.
I'pummnoit); 0) CrpykrypHbiii aHanu3 koHunukrta (mo A. C. Kapmuny); B) Cxema ananuza
koHpmukTa (mo C. M. EmenbsHOBY); ) Anroput™m aHanuza u ¢opmynsl koHpaukTa (mo B. IT.
[eitHoBY); 1) Mcnonp3oBanue TpaH3aKTHOTO aHanu3a . bepHa npu paccMOTpeHHH KOH(IMKTHOTO
B3aUMOJICHCTBUSL.

3.2 IlpoaHanu3upyitTe HUXKE NPUBEACHHYIO CHUTYallMI0 C TOYKU 3pEHHUs BBIOPAHHOTO
MOJIX0/a.

NBan — npeycneBaronuii Mojioaoi yeiaoBek 27—30 JeT, COTpYAHUK KPYIHOTO PEKIaMHOIO
areHTcTBa. OH paboTaeT B KPEaTUBHOM OT/IEJIe ¥ 3aHUMAeTCsl pa3pabOTKON peKIaMHBIX KaMITaHU
JUIsl TIMBOBApEHHBIX 3aBOJIOB W MPOU3BOJIUTENEH CIOPTUBHOM oxAekIbl. VBaH y3Haer, 4To
KpYMHEWUINI mocTaBUMK yKpameHui (¢pupma «LLL») uimer HOBOro pexiamMHOro areHra. YyTh
Mo3ke 3Ta HMH(pOpMAIUS TOATBEPKIACTCI — JAUPEKTOP PEKIAMHOTO AareHTCTBa, B KOTOPOM
paGotaer lBaH, mopyuyaer [OByM €ro COTpyAHULAM pa3pabOTKy pEKJIaMHONW KaMIaHWM 110
npoaBwxkeHnio ¢upmbl «LLLy. VIBaH BO3MyIleH, Tak Kak CUYMTACT, YTO BECTH HPOEKT JOJDKEH
MMEHHO OH, Bellb OH TMEPBBIM Y3HAI O TOM, 4TO ()UpMa WIIEeT HOBOTO mapTtHepa. Kpome Toro, mm
JBIDKET YecTonoOne — npencTasiiss komnanuto «LLLy», B nanbHeieM OH MeuTaeT IpeCcTaBiIsaTh
nenyro orpacib. He nokunasce npumiamenus, MBan ABiseTcs Ha COBEIIAHUE, KOTOPOE JUPEKTOP
IIPOBOJAMT C €ro KojuleraMu B HedopMaiabHOW oOcTaHOBKe. VBaH HaumHaeT yOexaaTh AUPEKTOpa,
YTO UMEHHO eMy J0JDKeH JocTarbes NpoekT «LLL». ApryMeHThl TaKOBBI:

— BaH HarlOMUHAaET JUPEKTOPY, YTO MEPBBIM y3HAI O TOM, 4TO «LLL)» nmer napruepa;

— y0exaaeT AUpPEKTopa B TOM, YTO CMOXET NPUHECTH areHTCTBY I'OJOBOM pPEKJIaMHBIN
oroxet «LLL» mopsaaka 50—-60 miH 1out. (OH XOpolo BiajeeT nHpopmanueil);

— Wu3JaraeT CBO€ BM?JEHUE KaMIIAHWU: pekjamMa OpWUIMAHTOB BCErla aJpecoBaHa
My>K4MHaM. «)KeHIMHa XO4eT HOCUTh yKpallleHHs, a MOKylaTb MX JOJDKEH MykuuHa. Croras:
“bpuyunanTsl Ui Beex!” HaBblku mpojaBaTh OpHIUIMAHTBI — 3TO HaBBIKM Ka3aHOBBI, My)KcKas
paboTay.

ApPryMeHTBI €ro COTPYAHHUL COCTOAT B TOM, YTO MY>KUMHA HE MOXET MOHATH KeHIIMHY. [l
Hee MPEeXkI€ BCEr0 BaKHbI MHIMBUYaIbHOCTD U AKCKIIIO3UBHOCTD. JKEHIIMHA X04eT UMETh TO, YETO
HeT Oosbiie HU y Koro. Ilostomy cnoran «bpuiumanTsl ans Bcex!» aOCONIOTHO HE MOIXOIUT.
«VBaH ObI OHsUI, €M OBl 3HAJ JKESHILIHY.

Jupektop comiaceH ¢ aprymeHTamu VBaHa, HO CUMTAaEeT, UTO B MHTEpECaX KOMIAHUM HaJ0
IPOJIBUTaTh JIyULIMX B CBOEM JI€J€, M €CIIU JIeBYIIKH YCIEIIHee MPOAA0T NPeAMEThl POCKOIIH, TO
NPOEKT 10 IMpaBy NOJDKEH MpHHAUIekKaTh UM. B xome Gecenpl nupekrop xBaiuT MBaHa, 4yTO TOT
Jydie BCeX MPOJaeT CIOPTUBHBIE TOBaphl. B mTore mupexrop 3akmtouaet: «He obmxkaiics, VBaH,
HO MY>KYMHAM 3TOTO HE JITaHO».

Bapuanr 8



1. PackpoiitTe pyHKIMOHATBHO-OPTraHU3aMOHHbBIE TPUYHHBI KOH(MIMKTOB. Onummre
pa3balaHCUPOBAHHOCTh pab04Yero Mecta Kak (pyHKIIMOHAIbHO-OPTaHU3allMOHHYIO IPUYHHY
KoH(uKTa. OG0CHYHTE SKCIIEPTURY «PabOUYEero MecTa» Kak OCHOBY OpraHH3allMOHHO-
TEXHOJIOTUYECKOTO aHAIN3a KOH(IIUKTA.

2. B ueMm cymHOCTb poOIeMbI UCCIICIOBAHUS ITOBEICHUS TUIHOCTH B KOHuKTe? JlaiiTe
olpesieIeHue U MPUBEIUTE KiIacCu(UKAIUIO CTUIIEH pa3perieHust KoHpukTa. B uem
CYIIHOCTb KOH()JIMKTA MPUHATUS PELLICHUI?

1. 3.1 Beibepure oauH U3 MOAXOA0B K aHAIH3Y KOH(IUKTA:

3.1 a) AHanu3 IPOTUBOPEUHI Ha OCHOBE XapaKTePUCTUK KOHMIMKTHOHM cutyauuu (o H. B.
I'pummnoit); 6) CrpykrypHbiii aHanu3 koHunukrta (mo A. C. Kapmuny); B) Cxema aHanmsa
koHpukTa (mo C. M. EmenbsHOBY); ) Anroput™m aHanuza u ¢opmynsl koHpaukTa (mo B. IT.
[eitHoBY); 1) Mcnonp3oBanue TpaH3aKTHOTO aHanu3a 3. bepHa npu paccMOTpeHHH KOH(IMKTHOTO
B3aUMOJICUCTBUSL.

3.2 [Ipoananu3upyiite HIKE MNPUBEIEHHYIO CHUTYallMI0 C TOYKM 3pEHHs BBIOPAHHOTO
MOJIX0/a.

Cutyanus mpousonuia B OJHOW M3 caMblX OOJBIIMX MEXAYHAPOIHBIX KOMIIAHUI 110
JMLEeH3UpOoBaHuIo JiekapcTB B Cankt-IlerepOypre. @upma cOTpyaAHUYAET C MHOKECTBOM KOMIIaHHUN
3a rpaHulel, KyJla COTPYJHUKU NEPUOANYECKU €3T Ha CTaXKUPOBKY.

Hesymka (26 ner, He 3aMyXeM) SBISIETCS TEHEpaJbHBIM MEHEIKEpPOM OTAesa
MEXXTyHApOJHBIX CBsI3€il B 9TON KOMITaHUH, paboTaeT B (hupme ABa roja.

[llectp Mecs1eB Ha3aJ KOMITAHUS CTajla COTpyAHWYATh ¢ omHOW (upmoit B llIBeiinapumn.
VcnonHuTEeNbHBIA AUPEKTOp 3ToW ¢GupMbl — MyxuuHa (44 rona, pasBesneH), paOoTaeT B
[IIBeiiiapu B TOJIOBHOM OTAEJIEHUU KOMIIAHUHU, Mepuoandecku npuesxkaer B Cankr-IlerepOypr,
BEJIET JI€J1a HEMOCPEACTBEHHO C 3TOM JEBYILKOM.

C camoro Hauaja 3HaKOMCTBA Y HUX CJIOXKWINCH JIPYXKECKUE OTHOUIEHMs. B nanbHelem
MEX/1y TIOCTOSIHHO COTPYAHUYABUIMMH UCIIOJIHUTENBHBIM AUpeKkTopoM u3 LlIBeiinapuu u 1eByKoi
CKJIaJIbIBAJIMCh BCe OoJiee OIM3KUE OTHOILICHHUS.

B OonblIMHCTBE CllydyaeB MCIIOJIHUTENbHBIN AUPEKTOP CBSI3bIBAJICSA ¢ KoMIaHued B Poccun
u3 lIBeinapun 1O CENEKTOpPYy, K KOTOPOMY OBUIM TIOJKIIIOYEHBI, KpoMe MAeByIIKH, eme 20
MEHEJKEPOB U3 Pa3IMYHbIX OTAENoB. M, TOBOps MO CEIeKTOpy, OH HEe OOHApy>KUBAl HUX CBA3b.
OpnHako OH TakKe€ CBSI3bIBAJICA C HEW M APYTMMHU MEHEDKEpaMu MO 3JeKTpoHHOM nmoute. Korna on
nycan JeByLIKe, €ro MmuchMa He Obuln odpunuanbHbIMU. K coxaleHuio, OHM He 3HAJIU, 4TO
AIIEKTPOHHAS IOYTA COTPYAHUKOB MOXKET MPOCMATPHUBATHCS JIIOOBIM JPYTUM COTPYIHUKOM oduca,
M03TOMY BCKOpE 00 UX OTHOILEHUSAX Y3HAJ BECh OTAE, a 3aT€M IOMO3IH CIyXH M0 Bcel pupme.

Yepez  HEKOTOpO€  BpeMs  HCIOJHUTEIBHOMY  JHUPEKTOpPY, BHUAMMO,  HaJ0EIH
B3alMOOTHOIIEHMSI TAKOTO POJa, U OH MOMbITAJICA UX IpekpaTuTh. Korga aeBylika He comiacuiach
BCe 3a0bITh, OH NEpeal OAUH U3 OCHOBHBIX U CAMBIX NMPHOBUIBHBIX MIPOEKTOB, KOTOPbIE OHU BEIIN
BMECTE, APYyroMy MeHemkepy. AMpeKkTop NpUrpo3us, 4To OTHUMET y HEE BCE NMPOEKTHI, a TAKXKE
J00bETCSsl YBOJIBHEHMS, €CIIM OHA HE MPEKPATUT MOMBITKU C HUM CBSI3aThCSl.

Bapuant 9

1. PackpoliTe colnanbHO-TICUXOJIOTHYECKHE U TMYHOCTHBIC MPUYNHBI KOHPIUKTOB. JlaiTe
orpezieNieHue MOHATHIO «IIOTEHIIMAIbHO KOH(IUKTYIomas peanbHocThy (E. A. Kinumos).

1. OnummTe BO3MOXHOCTH TICHXOCEMAHTUYECKUX METO/IOB B U3YUYeHUU KOHPIHUKTOB. B uem
CyTh U BO3MOXKHOCTH MeTO/1a ceMaHTHueckoro auddepennuana (B. @. [Terperko). B uem
CyTh ¥ BO3MOKHOCTH PENEPTYAPHBIX TUIHOCTHBIX MeTouK (D. @pancemna, [{. banaucrep).

2. 3.1 BeiGepuTe 0AMH U3 MOAXO0B K aHAIN3Y KOH(DIUKTA:

a) AHaJIM3 TPOTHBOPEYH HAa OCHOBE XapaKTEPHCTUK KOHGIMKTHOW cutyaruu (o H. B.
I'pummnoit); 6) CrpykrypHslii aHanu3 koHdiukra (mo A. C. Kapmmny); B) Cxema aHanmm3za
koHpukta (mo C. M. EmenbsHOBY); ) Anroput™m aHanuza u ¢opmynsl koHpaukTa (mo B. IT.
[eitnoBy); n) Mcnonb3oBaHue TpaH3aKTHOTO aHanu3a D. bepHa npu paccMOTpeHnn KOH(INKTHOTO
B3aMMOJICHCTBUSI.



3.2 [Ipoananu3upyiite HIKE NPHUBEIEHHYIO CHUTYallMI0 C TOYKH 3pEHHUs BBIOPAHHOTO
MOJIX0/1a.

B oduce 6anka Anna MuxaiinoBHa, mpopaboTaBiiasi 0ojiee TPUALATH JIET, MPUBHIKIA OBITH
Ha TepBbIX poisix. OHa HE TONBKO XOpOIIO 3Haja CBOIO paboTy, HO M OblIa B Kypce BCETro
npoucxosmiero B odrce. Bo Bcex coOBITHUSX, OTHOCAIUXCS K cepe HehOopMaTbHOTO OOIICHHS
COTPYIHHMKOB, OHa Takxke Obula He3amMeHMMa. AHHa MuxailloBHa ywmena OpraHu3oBaTh
Mpa3AHUYHBIA CTOJ, BbIOpaTh MOJAPOK HA JI€Hb POXKJEHUS, 4YacTO IpUIVIallaNa B BBIXOJHBIE
COCITY’KMBIIEB K cebe Ha JayHbId y4acTOK, Ja M B OyAHM 3a OOCJCHHBIM YaelUTHEM HEPEIKO
pazoBana coopaBIINXCs JOMAITHUMH MTUPOKKAMH.

[Tpuxox B rpymniy HOBOM coTpyaHHIIbI CBETIIaHbI Cpaszy cO3Aall CIOXKHYIO curyaruio. Cera
3aKOHUYMJIA MaTeMaTUYeCKUi (DaKylbTeT YHUBEPCUTETA, XOPOIIO 3HATa KOMIBIOTEp, MOATOMY Obljia
IIpUIIalieHa Ha paboTy, CBA3aHHYIO C BBIIIOJIHEHHEM KOHKPETHOIO 3aKa3a, TPEOOBABILETO CII0KHBIX
pacueros.

Cgetiiana Oblia ApKOH JTMYHOCTBIO, U €€ MPUXO0J] cpa3y MOBIHUSUI Ha KIMMAT B KOJUIEKTHBE.
AHHa MuxailzloBHa OCTpO MEpexuBajia, YTO BHUMaHHE, KOTOpPOE, KaK OHAa CUMTaia, JOJKHO
MIPUHAJJIEKAaTh B OCHOBHOM €M, Tereps nocTaBasioch U Ceere. [1oxkuTyro JKEHIIMHY pa3pakajio B
CBeTnaHe NMpakTUYECKH BCE: U MAHEpa OJEBATHCA, M CIUIIKOM TPOMKHM, IO €6 MHEHHIO, CMEX,
HEYMECTHBI Ha pabore, TOo, 4yTo CBETa KypHT, YTO, «COXpaHss (UTypy», OTKa3blBaIach OT
yrouieHus nupoxkkamu. OgHako ydactue CBeThl B pa3paboTKe MPOeKTa MPUHOCUIO HECOMHEHHYIO
nosib3y. Ho 310 moacTernyno peBHOCT> AHHBI MUXailJIOBHBI, KOTOpasi cTapajach BUJIETh BO BCEM,
4yTO Kacajaoch CBEThI, TOJIBKO HEJOCTATKH.

CBera Takxke He cumnarusupoBajga AHHe MuxaiiJoBHE, cuuTas CO3/1aBAEMYyI0 TOMU
«IOMAIIHIOI» aTtMocepy HeymecTHOW Ha pabouem mecte. Pasapaxanum CBeriaHy M KOChIe
B3TJISABI COTPYIHUIIBI, €€ MaHepa MOCYJaYuTh 00 OKPYKAIOIIHX.

KOHKpeTHBIM TTOBOIOM JUISL OTKPBITOTO CTOJIKHOBEHUS SIBUJIOCH TO, 4TO0 CBeTe st paboThl
Ha KOMIIbIOTEPE MPEAOCTAaBUIM CTOJ, 32 KOTOPHIM PAaHbIIE COTPYAHUKU MOIIU YCTPOUTH YACTTUTHE
B Hepabouee BpeMsi M KOTOpbIii AHHa MuxaiioBHa Tak 3a00TJIMBO yKpariana OyKeTHKaMH I[BETOB
C J1auu.

[Tomenenue OBIIIO TECHBIM, IPYTOM CTOJ MOCTaBUThH OBLIO HEKyda, HO AHHa MwuxaiiioBHa
Obu1a 0OMXKeHa 0 IIyOMHBI AYIIM U B ceplax Bbicka3ana CBere Bce, UTO AyMalla O €e MaHepax U
npereH3usx. CBeTa He ocTajach B JOJATY U B CBOIO OY€pe/b CKazaja MHOTO HEJIECTHOTO B ajpec
AHHBI MuxaiinoBHbl. JKeHIIMHBI OT KOHKPETHOTO MOBOJIA MEpenuin K 0000IIeHNsIM, B KOHQIUKT
npoOoBaJIM BMEIIATHCS HE KEaBIINe CKaHlana COTPYIHUKH, HO B uTore AHHa MuxaiiioBHa yuuia,
XJIOITHYB JIBEPbIO, a MOJIOJasl KEHILKHA elle J0JIr0 NepexuBaia, JoKa3biBas cede U OKPYKAIOIIUM,
YTO OHAa HE BHHOBaTa B ckaHjaje. KOHQIUKT Ha 3TOM HE 3aKOHYMICS, a MPHUHSI 3aTSXKHOU
Xapakrep.

Bapuant 10

1. OnuimuTe NOHATHHHYIO CXeMY COLMAIbHO-TICUXO0J0rHyeckoro aHanu3a koudaukra (JI. A.
[leTpoBckast). BeinenuTe oCHOBHBIE CTPYKTYPHBIE XapaKTEPUCTUKH KOH(IIUKTA.

2. B yeM cymHOCTh MPOTHO3UPOBAHUS U TPOPUITAKTUKH KOHGIMKTOB? OXapakTepu3yiTe
00BEKTHBHBIE, OPraHNU3AIMOHHO-YTIPABICHYECKHE M COLIMATBHO-TICUXOJIOTUYECKHE YCIOBUS
penynpexaeHus U NpoUIaKTUKU KOHPIUKTOB.

3. 3.1 BriGepute 0iMH U3 MOAXOJ0B K aHAIN3Y KOH(MIMKTA:

a) AHaJlM3 MPOTHBOPEYH HAa OCHOBE XapaKTEPHCTUK KOHGIMKTHOW cutyaruu (mo H. B.
I'pummnoit); 6) CrpykrypHsiii ananu3 koHdnukra (mo A. C. Kapmmny); B) Cxema aHanmm3za
koHpukTa (mo C. M. EmenbsHOBY); ) Anroput™ aHanuza u ¢opmynsl koHpaukTa (mo B. IT.
[eitHoBY); 1) Mcnonp3oBanue TpaH3aKTHOTO aHanmu3a . bepHa npu paccMoTpeHHH KOH(IMKTHOTO
B3aUMOJICHCTBHUS.

3.2 [Ipoananu3upyiite HIKE NPHUBEIEHHYIO CHUTYallMI0 C TOYKH 3pEHHUs BBIOPAHHOTO
MOJIX0/1a.

Jlapuca — yuuTenb PycCKOro s3blka W JUTEpaTypsl B 5-9- X kiaccax, Ompra — 3aByd
CTapIINX KJIACCOB.



Jlapuca Hawyana pa®oTaTh B LIKOJIE Cpa3y IMOCJEe OKOHYAHMS IMEAarorMYecKOro KOJUIEIKa.
OnHOBpEMEHHO OHa MOCTYNHJIAa B YHUBEPCUTET Ha 3a04HOe oTAeneHue. Jpa rona Jlapuca padorana
B IIKoJIe MO 8-My pa3psay (Tak Kak HE HMMeNa BBICIIEro oOpaszoBaHusi). UToObI BBIpacTH B
npo(ecCHOHATLHOM IUIaHe, CTaTh Oojee KBATM(DUIMPOBAHHBIM CIICIUAIMCTOM, OHAa peIlnia
MIPOMTH aTTecTanuro. J[s 3Toro uMenuch Bce ocHoBaHus. Y Jlapuchl ObITH XOPOIIINE MTOKA3aTENH, O
HEl XOpOIIO OT3BIBAINUCH KaK O MpOQeccHoHane ee KOJJIeTH, YYCHUKH U POAMUTENH YYEHUKOB.
BecHoil Jlapuca Hamucana 3asiBlI€HHE C INPOCHOON HANpaBUTh €€ Ha JIETHUE KYpPChl MOBBIILICHUS
KBaIM(UKAIMM C TOCIEAYIOUIEH arTecTalieii B HOBOM y4eOHOM roay. JIMpeKTop UIKOJbI,
CChUIAACh HAa MHEHHE 3aByda CTapIIUX KJIaccoB, OTKaszan Jlapuce B HampaBiICHWU Ha KYPChHI
MOBBINICHHUST KBadU(UKAIMU © aTTecTanuu. 3aByd Oibra NPOKOMMEHTHPOBAJIA CHUTYAIHIO
cienyromumM obpazoM. OHa cocianack Ha TO, 4To y Jlapucel He OBLIO BBICIIETO0 0Opa3oBaHUs, HE
OyZleT BBITYCKHBIX KJIACCOB W TMPEICTOUT BECTH MPEIMET «MHUPOBAsl XyIOKECTBEHHAs KYIBTypa»
(MXK). Jlapuca o4eHb paccTpomiach, Tak kak comtacue Bectu MXK oTmanuiao Obl BO3MOXKHOCTH
IpOITH aTTecTanuio. 3aByd TaKKe Jlana MoHATh, uTo ecnu Jlapuca He comnacurcs Bectu MXK, To
eit TpymHo Oynet paborarh B ux mkoiie. OtHomeHue 3aByda Onbru k Jlapruce M3HadabHO HEIIb3S
ObLUTO Ha3BaTh JOOpOXKeNaTeNbHBIM. BoceMHaaIaTh YPOKOB B HEJIEI0 ObUTH paclpe/Ie/IeHbl Ha MATh
pabouux IHEW C «OKHAMHM» MEXAy 3aHATHAMHU. Takke 3aByd mpemioxuia Jlapuce MmoMeHSATh
TEIUIbIN YIOTHBIM KaOWHET Ha KaOWHEeT psAaoM ¢ Heo(dUUUaIbHONW KypUTelIbHONM KoMHaTOW. Jlapuca
OT 3TOro kabuWHeTa OTKa3ajach, COCIABIIMCh Ha XpoHHMUYeckoe 3aboneBanue. [locne oTkaza B
MPOXOXK/ICHUH TIOBBIIICHUS KBaNUpHUKanMu W aTrrectanmu Jlapuca Hamucana 3asBIeHHE 00
YBOJIbHEHUHU.

5.2 OcobeHHocTH OpraHu3anuu oﬁyqe}mﬂ it JIMI € OrpaHHY€HHBIMH BO3MOYKHOCTSIMM
3A0POBbS U HHBAJIUI0B

[Tpu HEOOXOIMMOCTH 00YHAIOLIMMCS U3 YHUCHIA JIHILL C OTPAaHMYEHHBIMH BO3MOKHOCTSIMH 3/10pOBbS U
MHBAIUIOB (T10 3asIBIICHUIO 00YYaIOMIET0Cs ) IPEAOCTaBIIETCS yueOHass HHPOPMALUS B TOCTYITHBIX
dopmMax ¢ y4eToM UX WHIMBUIYATbHBIX ICUXO()HU3NIECKUX OCOOCHHOCTEH:

- JJISL UL ¢ HapYUICHUSIMHU 3PEHUs: B NIeYaTHON (opMe yBEIHMUEHHBIM mpupToM; B Gpopme
AIIEKTPOHHOIO JIOKyMEHTA; WHJVBHTyaJIbHBIC KOHCYJIBTaIlU! c IIPUBJICYECHUEM
TU(IIOCYpIOTIEPEBOUNKA; UHIMBUAYAJIbHBIE 3aaHNs, KOHCYJIbTALUU U JP.

- 1715 ML C HApYLICHUAMH CyXa: B Ime4aTtHoi Gopme; B (hopMe IMEKTPOHHOTO TOKYMEHTA,
WHIUBHyaJIbHbIE KOHCYIBTALUU C IIPUBJICYEHUEM CYPAONEPEBOYNKA; WHAUBUAYAIbHbIC 3a1aHHUs,
KOHCYJIbTallU! U JIp.

- ISl UL C HapyUIEHUsIMHU OIIOPHO-/BUTaTENIbHOIO amnmnapara: B nedatHoi gopme; B popme
3JIEKTPOHHOIO JOKYMEHTA; HUHAUBUyaJIbHbIC 3a1aHHs], KOHCYJIbTAlUU U JP.

6 ®oHa OLEHOYHBIX CPEACTB JIfl MPOBEACHHS TEKYILIero KOHTPOJISA U NMPOMEKYTOYHOM
aTTecTAMU O0YYAKOIIMXCS 10 IUCHUIJINHE (MOAYJII0)

B cootBerctBun ¢ TpeboBaHusmMu OI'OC BO pns arrectanmu  oOydarommxcsi Ha
COOTBETCTBUE UWX TICPCOHAIBHBIX JOCTHKCHUN IIAHUPYEMBIM pe3ylibTaraM OOy4YeHHS I10
JUCIUTIINHE (MOIYIIO) CO37aHbl (DOHIBI OIIEHOYHBIX CPENCTB. THMOBBIE KOHTPOJLHBIC 3aaHUS,
METOJIUYECKHE MATEPUAIIbI, ONPEACIISAIOIINE MPOLEAYPbl OLCHUBAHUS 3HAHWM, YMEHUN U HaBBIKOB,
a TaKkKe KPUTCPUU M IIOKA3aTeId, HEOOXOAWMBIC JJIsi OLEHKH 3HAHWW, YMEHWH, HAaBBIKOB W
XapaKTEPHU3YIOUIUe dTarbl (POPMUPOBAHUS KOMIIETEHIIUNA B MPOIECCE OCBOCHHUS 00pa30BaTeIbHOM
nporpammel, rpezacTanieHsl B [Ipunoxennn 1.

7 YueOHO-MeToAuYecKoe U MH(OpPMAIMOHHOE o0ecnevyeHre JUCHMILTMHBI (MOTYJISA)

7.1  Ocnoenasa numepamypa



1. Asnnynos, A. f., Koudnukronorus : yuebnuk / A. 5. Anmynos, C. B. bakiianoBckwid.
— MockBa : KnoPyc, 2022. — 264 c. — ISBN 978-5-406-08667-4. — URL:
https://book.ru/book/940645 (nata obpamienus: 15.05.2024). — TekcT : AJIEKTPOHHBIH.

2. l'acymona, C. E., Meauanust B commansHOi pabote : yueOHOe mocobme / C. E.
I'acymoga, E. FO. HeBenbcoH, ; mon pen. C. E. I'acymoBoii. — Mocksa : Pycaiinc, 2022. — 169 c.
— ISBN 978-5-4365-9608-2. — URL: https://book.ru/book/944772 (mata oOpamieHus:
15.05.2024). — TekcT : 2IeKTPOHHBIH.

3. KamarmoB, M. M. OcHOBBI KOH(JIUKTOJOTHH : y4eOHOE MocoOue s By30B /
M. M. Kamanos. — 2-e u3g., uctp. u non. — Mocksa : U3narensctBo FOpaiit, 2024. — 116 ¢. —
(Briciee  obpazoBanme). — ISBN  978-5-534-07564-9. — Tekct : DSlEKTpOHHBIA //
OOpasoBarenbHas miardopma IOpaiit [caiit]. — URL: https://urait.ru/bcode/539765 (nata
obpamenust: 15.05.2024).

4. Ko3sipes, I. U. Ilonutnyeckas koHpaukTonorus : yueoHoe mocoowue / I.U. Ko3wipes.
— 2-e u3n., ucnp. u gon. — Mocksa : UHOPA-M, 2022. — 403 c. — (Bsicmee obpa3zoBanue:
bakanaspuat). — DOI 10.12737/1011084. - ISBN 978-5-16-015786-3. - TekcT : 3I€KTPOHHBIU. -
URL: https://znanium.com/catalog/product/1011084 (mara obpamenus: 15.05.2024).

7.2 /lononnumensnan tumepamypa

1.  Kamamos, M. M. Ilcuxonoruss TBOPUECKOTO MBIIUICHUS : yueOHOe mocobue / M.M.
KamanoB. — Mocksa : UH®PA-M, 2024. — 436 c. + Jlon. maTepuansl [DIEKTPOHHBIA pecypc].
— (Bwicmee oOpazoBanme). — DOI 10.12737/22371. - ISBN 978-5-16-019262-8. - Tekcr :

anektponnbidi. - URL: https://znanium.com/catalog/product/2102699 (mara oOpameHus:
15.05.2024).

2. Jlazypckuii A. @. ; Iloxg pen. bacoa M.S., Mscumesa B.H. KITACCUDOUKATLINA
JIMYHOCTEM  [Dnexrpommsiit  pecypc] , 2019 - 274 - PexuMm  [JOCTyma:
https://urait.ru/book/klassifikaciya-lichnostey-427692

3. YepenanoBa E. C. OUJIOCODPUA KOH®DJIMKTA. VYuebHOe mocobue s

OakajmaBpuaTa W MarucTparypsl [DnekTpoHHBIH pecypc] , 2019 - 195 - Pexum npocryna:
https://urait.ru/book/filosofiya-konflikta-441670

7.3 Pecypcovr ungpopmayuonno-menekommynuxkayuonnou cemu "UHnmepnem',
6KNI04as npogeccuonanvuvie 0a3vl OAHHLIX U UHOOPMAUUOHHO-CHPAGOUHDbLE
cucmembol (npu HeobX00UMOCmMuU):

1. Undpopmannonno-cnpaBouynast  cucremMa  «Koncynprant  [lmocy  —
http://www.consultant.ru/

2. Hayunast snextponnass OuOmuoreka «eLIBRARY.RU» — Pexum mocryma:
https://elibrary.ru/

3. O6pazoBarenbHas miathpopma "FOPATT"

4. Tlcuxomoruueckas oubmmoreka PSYLIB - http://psylib.org.ua/books/

5. DOnextpoHHO-0MOMMOTeYHas cuctema "BOOK.ru"

6. DnekrpoHHO-OuOMMoTeunas cuctema "ZNANIUM.COM"

7. DneKTpoHHO-OuOIMoTeuHas cuctema m3garenbcrBa "FOpait" - Pexxum pocrtyna:
https://urait.ru/

8.  Open Academic Journals Index (OAJI). IIpodeccuonansuas 6aza gaHHBIX - Pexxum
noctyma: http://oaji.net/

9. [Ipesunentckast Oubnmoreka uMm. b.H.Eneumua (06a3a [JaHHBIX pa3iIHMYHBIX
npodeccHoHANBHBIX o0nacteit) - Pexxum moctyna: https://www.prlib.ru/

8 MarepuasbHO-TeXHHYECKOEe o0ecreyeHrue JAUCHMIUIMHBI (MOAYJsi) W TepeYeHb
HH(OPMAIMOHHBIX TEXHOJIOTHMii, HCIIO/Ib3yeMbIX MPH OCYILIECTBJICHUM 00pPa30oBATEJILHOIO
npouecca 1no AUCHMILINHE (MOYJII0), BKJIOYAs NepevyeHb MPOrPaMMHOro odecreyeHust



OcHOBHOE 000PYIOBAHUE:

- Hocka aynuropHas J{A-8MIL]

- Mynetumenauitabiii npoextop Ne3 Casio XJ-M146

- Hacrennslit mkad mas yeunurens 3syka Krauler GPC-66512
- HoytOyx SONY VPC-YP2V1K

- [Ipoekrop SONY VPL-FX500L (6e3 00bexTHBAa)

- CructeMa ayTMOBU3yalIbHOTO MpeCTaBlIeHus: HHPOpMAIIUU

- DKpaH HaCTEHHbIN PyJIOHHBIN

[IporpaMMHoe obecrieyeHme:

- Adobe Acrobat Professional 9.0 Russian

- Adobe Flash Player

- Microsoft Office Professional Plus 2010 Russian

- Microsoft Windows Professional 7 Russian Upgrade
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1 Ilepeyenb popMHEpyeMbIX KOMIIETEHIHIT

Hassanne OITOIT BO, Koz u popmynupoBka KOMITETEHITH
COKpallleHHOE "

39.03.03 «Opranuzarn
ust pabOTBI C MOJIOJEK
BIO»

(b-OP)

Kon u ¢hopmynipoBKka HHANKATOPA JOCTHKEHHS
KOMIIETEHIIUH

IIKB-1.3x : [IpoBoAUT npodUIAKTHIECKYIO pabo
TY OTKJIOHSIIOILIETOCS OT HOPM MOBECHHS CPEan
MOJIOAEKH, yJaCTBYET B PETYJIMPOBAHUN KOHMIN
KTOB B MOJIOJIEXHOU cpefie

[IKB-1 : CriocobeH opranu3oBbIBaT
b ¥ COMPOBOXKIATh ACATEILHOCTh M

OJIOJIC)KHBIX OpraHU3aIii, coodIIIec
TB U 00BCIUHEHHUH, B TOM YHUCIIE, CII
SIMATM3UPYIONIXCS Ha OpTraHu3aIl

WY A0CYyTa ¥ OTAbIXA JETEH, 0IpoC
TKOB U MOJIOJICKH

[IKB-1.4x : KoHCynbTUpPYyeT MOJOABIX TPAXKIAH C
LIETIbI0 COCHCTBHS UX CaMOpealu3aluy, pa3BUTH
sL ”HHOBAL[IOHHOM, PpeANPHHIMATEIILCKON, 100D
OBOJIBYECKOH AESATEILHOCTH B MOJIOZIEXKHOI cpef
e

Kommnereniusi cuntaercs: chOpMHUPOBAHHOW HA JaHHOM ATalle B Cliydyae, €CIIM MOJTy4YeHHbIC
pe3ynsrathl  OOyYeHHs MO JUCHHUIUIMHE OIICHCHBI MOJOXKUTEIbHO (JMana3oH KPHUTEPHEB
OLICHUBAHUSI PE3YJBTATOB O0yUCHHS «3aU4TCHOY, YIOBJICTBOPUTEIBHOY, «XOPOLIOY, KOTIMIHO»). B
cllydae OTCYTCTBHSI TIOJIOXKHMTEIBHOW OLCHKM KOMIICTCHIMS HAa JIAHHOM OTale CYHTaeTCs
HeC(OPMHUPOBAHHOM.

2 Tloka3aTe M OLlCHNBAHUS IVIAHUPYEMBIX Pe3yJIbTATOB 00yUeHHus

Komnerenmnusi [IKB-1 «Crioco6eH opraHu30BBIBaTh U COMPOBOXKIATH JIEATEILHOCTh
MOJIO/ICKHBIX OPTaHU3AIIHIA, COOOIIECTB U O0BEIMHEHUH, B TOM YHCIIE, CIICIUATN3UPYIOMINXCS Ha
OpraHu3aIy JI0CYTa U OTABIXA JAETEH, MOAPOCTKOB U MOJIOICHKIY

Tabnuna 2.1 — Kpurepun orieHKd UHAUKATOPOB JOCTHKEHHSI KOMITIETEHIIUU

PeByHBTaTLI 06y‘I€HI/Iﬂ 10 JUCLUIIIINHE

T
Kon u popmymuposka uaaukar | K " Kpurepuu orieHHBaHUS pe3ybT
Opa IOCTHXKEeHHs KomneTeHuun | 04 | aToB 00yUCHUS
pe Pesynbrar
pe
3_
3_
Ta
Ta
ITKB-1.3x : I[IpoBoxut npoduia
POBOZIT pO¢) MOJTHOTa OCBOEHUSI TEOPETUYEC
KTUYECKYI0 paboTy OTKIOHSIOL] OCHOB BO3HUKHOBEHHUSI, PO
P 3H KHX OCHOB BO3HHKHOBEHHUS, IPO
€rocsi OT HOPM HOBEJEHHUS Cpe] aKTUKH ¥ pa3peieHus KOH(INK
. O | an . (DMIAKTHKY U pa3perIeHns KOH
U MOJIOAEXKH, YUaCTBYET B PETy TOB B MOJIOAEXKHBIX KOJUICKTHBA N
1 ne (hTUKTOB B MOJIOAEKHBIX KOJLITE

JINpOBAaHUU KOH(I)J'[I/IKTOB B MOJIO X

N . KTHBaX
TEKHOM cpene

[IKB-1.4k : KoncynbTupyer Mo P Y | IpUMEHSTh HHCTPYMEHTHI IPUK | CaMOCTOSTEIHHOCTh NPUMEHEH
JIOJBIX TPAXK/IaH C LEbIO COleH no™ naiHON KOHPIMKTONOTU B JOP | Mt MHCTPYMEHTBI IIPUKJIATHOM
CTBUA UX caMOpeanusalnu, pas | %' | eH | MHPOBaHWM MONOJEKHBIX KOMT | KOHQIUKTONOTH B opMHpOBaH
BUTHS HHHOBALMOHHOM, TIPS ue | exTHBax M MOJIONIEKHBIX KOJLIEKTHBAX
MHUMATEIIBCKOH, no6posobece p | H | enanenns npuémamu cosfanns | KOPPEKTHOCTb HCMIONb3OBAHNA
KOM ACATCIBHOCTH B MOJIOACKH n| e yCI0BUil 6e3KOH(BINKTHOTO B3a | NIpHEMOB CO3AAHMS YCIOBHI O¢
on cpene 3 | B | MHOneHCTBHA B MONOAEKHBIX K | SKOH(NMKTHOrO B3aMHO/EHCTB
K | omiekTmBax ¥l B MOJIOZIEXKHBIX KOJIEKTHBAX

Tabmuira 3amosHAETCS B COOTBETCTBHM ¢ pasfeioMm | Pabouel mporpamMMbl TUCIMILIAHBI

(Momyms).




3 IlepeyeHb OLICHOYHBIX CPEICTB

Ta6mmma 3 — [lepeueHb OIIEHOYHBIX CPEACTB MO IUCIUILIAHE (MOIYIIIO)

HaumeHoBaHHE OIIEHOYHOTO CPEACTBA U TP
Kourponupyembie mianupyemsie pesy | KoHTpoimpyembie TeMbI encrasrnenue ero 8 ®OC
JBTATHI O0yUYCHUS JIUCTIATUTAHBI [IpoMeskyTouHas ar
Texymuii KOHTPOJIb
TecTarus
OuHas popma 00yUeHHUS
P/l 3HaHHE : OCHOB BO3HUKHO K T
BEHUSI, TPOPHUIAKTHKHI U P OHCIICKT eer
a3peLeHns KOH(IIKTOB B 1.1. Kondaukronaorus ka
MOJIOIEKHBIX KOIeKTHBa | K HAYKa, KOHQIHMKT KaK o KonrponsHas pabor Teer
X CHOBHas KaTeropus KoHp | a
JUKTOJIOTUN
CobecenoBanue Tect
Koncnekr Tecr
1.2. Tunonmorus KOHGIIHK
Konrpomsaas pabor
TOB, QYHKIIMHU U TUHAMHK a Tecr
a KOH()JIMKTOB
CobecemoBanue Tect
Koncnekr Tecr
1.3. BHyTpUIMYHOCTHBIE
TP Konrponbnas pabot
KOH()IUKTBI, MEKITUIHOCT a Tect
HBIC KOH(IMKTHI
CobecenoBaHue Tect
P12 ‘YMeHue : npuMeHsITh HHC KoHTposbHas paboT T
. T
TPYMEHTHI MTPHUKIIATHON K a ce
OH(IHKTONOrH B popMUpP 1.3. BHYTpUIMYHOCTHBIE i 6
i aKTHYIecKas pabo
OBAaHMU MOJIOJACIKHBIX KO | kOoH(MIUKTHI, MEKINIHOCT ap P Tect
T
DICKTHBAX HBIE KOH(INKTEI
CobecenoBanue Tect
Konrponsaas pabor
p p Tecr
a
1.4. ConmanbHast Meauail
IpakTudeckas pado
Ul M YPEryJIUpOBaHHEe KO a Tect
T
H(IMKTOB
CobecenoBanue Tect
P13 Hagrik : Bnagenus npuém K T
aMH CO3aHUs yCIOBHH O OHCTICKT ect
€3KOH(INKTHOTO B3aMHO
JCHCTBHS B MOJIOAEKHBIX Konrponbas pador | ...
1.2. Tunomorus KOHQUIUK | 4
KOJIJIEKTHBAX
TOB, QYHKIIMHU U TUHAMHK
a KOH()IMKTOB INpakTHyeckas pado Teer
Ta
CobecenoBanue Tect
Koncnekr Tecr
Konrpomsaas pabor
p p Tecr
1.3. BHyTprJINYHOCTHBIE a




KOH(I)J'II/IKTLI, MCKIIUMYHOCT

IpakTryeckas pabo | Tect
HbIE KOH(IIMKTHI

Ta
CobecenmoBanue Tect
Koncnekr Tect

Konrtponbnas pabot

1.4. CounanbHas Mefuan | g Tecr
Usl M yperyJupoBaHue KO

IMpakTudeckas pabo
H(QIIUKTOB p p Tecr

Ta

CobecenoBanue Tecr

4 Onucanue nmpouecaypbl O€HUBAaHUA

KauectBO cpOopMHUPOBAaHHOCTH KOMIICTCHIIMH Ha JIaHHOM JTale OICHUBAETCS IO
pe3yibpTaTaM TEeKYIIUX W MPOMEKYTOYHBIX aTTECTAlMH MPHU IMOMOIIU KOJUYCCTBCHHON OICHKH,
BBIp@KCHHOW B Oamax. MakcumanbpHasi cymma OaJloB MO AMCHHMIUIMHE (MOmynmio) paBHa 100
Oammam.

Tabnuia — Pactipenenenue 0amioB 1o BUgaM yueOHOM NS TeIbHOCTH

OrneHoYHOE CPEenCcTBO
Bu yueGHoil fesTensHOCTH Cobecenosa |[IpakTuueckas Tpaxricci Konc Konrponsha
HHE pabora Nel ?\:‘ZP abora MeKT Tecr s paboTa Hroro
Jlexuun 32
JlaGopaTopHBIE 3aHATHS 16 8
[IpakTrueckue 3aHATUS
CamocrosiTenbHas padota 4 20
30C
[IpomexyTounas arTecTanus 20
Hroro 100

Cymma GansioB, HaOpaHHBIX CTYAEHTOM IO BCEM BHJaM yueOHOM NesATeNTbHOCTH B PaMKax
JUCIIUIIMHBL, IEPEBOJUTCS B OLIEHKY B COOTBETCTBHUHU C TaOIHUIIEH.

Cymma 6amnoB [ Onenka mo npomesxy

o XapakTepHCcTHKa KauyecTBa C(HOPMUPOBAHHOCTH KOMITETEHINH
110 JUCLIUIIJINHE TOYHOMH aTTECTALUH

CTyIeHT 1eMOHCTPHPYET COPMHPOBAHHOCTh JHUCIHUILUIMHAPHBIX KOMIIETECHINH, 00
HapyKMBaeT BCECTOPOHHEE, CUCTEMaTHIeCKoe U NTy0OKoe 3HaHUE y4eOHOTro MaTep
0191 10 100 «3a4TeHo» / Haja, yCBOUI OgHOBHyIO nnTi:paTypy 1 3HAKOM C JOINOJHUTEIbHOMN JINTEPATYpPOH, pe
KOTIIAIHO KOMEH/IOBAHHOM ITPOTPaMMOH, yMEET CBOOOIHO BBIMOIHSITE MPAKTHUYCCKUC 3aIaHHUS,
IIpeyCMOTPEHHbIE IPOrpaMMOii, CBOOOIHO ONlepHpyeT MPUOOPETCHHBIMA 3HAHUSIM
U, yMCHUSMH, IPUMEHSET UX B CUTYyalUsIX IOBBIICHHOHN CI0KHOCTH.

CTyneHT IEMOHCTPUPYET CHOPMUPOBAHHOCTh AUCIUILIMHAPHBIX KOMIICTCHIHIA: OC
ot 76 10 90 «3a4TeHo» / HOBHBIE 3HAHMSI, YMEHHSI OCBOCHBI, HO JIOIyCKAIOTCs HE3HAYUTEIbHBIE OHI“I/I6KI/I, HET
«XOpOLIO» OYHOCTH, 3aTPYXHECHUS IIPH aHATUTUYECKUX OINEepaluax, IEPEHOCE 3HAHUU U YMEHU
1 Ha HOBBIE, HECTAHIAPTHBIC CUTYALUH.




CryzmeHT 1eMOHCTpUpyeT c(hOPMUPOBAHHOCTD AUCIUILIMHAPHBIX KOMIIETEHIHUIT: B X

«3a4TeHO» / 0J1¢ KOHTPOJIBHBIX MEPONPHUITHI JOMYCKAIOTCS 3HAUYUTENbHBIE OIINOKH, TIPOSIBIISIETC
ot 61 1o 75 «YIOBJIETBOPHUTENBH sl OTCYTCTBHE OTACIbHBIX 3HAHUH, YMEHUH, HABBIKOB 110 HEKOTOPBIM JAUCHUILUIMHAPH
o» BIM KOMIIETCHIUSIM, CTYACHT UCIIBITHIBACT 3HAUUTENIBHbIE 3aTPYIHEHUS TIPH ONIEepHpP

OBaHUH 3HAHUSAMU U YMCHHUSAMMU IIPU UX IIEPEHOCE Ha HOBLIC CUTYallUH.

«HE 3a4TEHOY /
V crynenTa He ¢)OPMUPOBAHBI AUCLUIIMHAPHBIE KOMIIETEHLIUH, IPOSIBIISIETCS HEMIO

ot 41 10 60 " .
. «HCYHOBJCTBOPUTEIL | oo roupocTh 3HAHMI, YMEHUIA, HABBIKOB.

HO»

«HE 3a4TCHOY /
JlucuMIuTMHAPHBIE KOMIETCHIMH HE C(HOPMHUPOBAHBL I[IpOSIBISETCS MOIHOE WM

ot 0 1o 40 o o
«HCYNOBJICTBOPHTCIID MPAKTUYECKH TI0JTHOE OTCYTCTBUE 3HAHUI, YMEHHH, HABBIKOB.

HO»

S IIpuMepHBbIE OLICHOYHBbIE CPEACTBA

5.1 llpumepHbIii IepeYeHb BOPOCOB MO0 TeMaM

Cnmcok BONPOCOB K YCTHOMY co0ece0BaHUI0

1. lafiTe onpeneneHne KOH(DIUKTY, OMUIINTE OCHOBHBIE TIOJXO/IBI K UCCIICIOBAHUIO.

2. OnumuTe OCHOBHBIE TeOpUU KOH(IHNKTA B 3apyOeKHOM HayKe.

3. B uem 3akimouaeTcs nmpoodiemMa uccie0BaHus KOH(IMKTA B OTEYECTBEHHOM IICUXOJIOTUU?

4. B ueM CyIIHOCTb CUCTEMHOI'O [TOJIX0/Ia B UCCIIEAOBAHUN KOH(DIUKTA?

5. KakoBbI CTpyKTypHBIEC XapaKTepUCTHKA KOH(IUKTA?

6. OnummTe AMHAMUYECKUE XapaKTePUCTUKN KOH(DIUKTA.

7. Kakne ocHOBaHUS BBIACISIIOT )1 KJIacCU(PUKAIIN KOHPIUKTOB?

8. Kaxue rpynmbl KOH(MIMKTOB OTHOCATCS K MEXJIMYHOCTHBIM KOH(JIUKTaM?

9. KakoBbl 0OCHOBHBIE (DYHKITH KOH(INKTA?

10. PackpoiiTe COLMaJIBHO-IICUXOJIOTMYECKUE W JIMYHOCTHBIE MPUYMHBI BO3HUKHOBEHUS
KOH(JIUKTOB

11. PackpoiiTe pyHKIIMOHATBHO-OPraHU3AIIMIOHHBIE TPUYKNHBI BOSHUKHOBEHHSI KOH(DIUKTOB.

12. OxapakTepu3yiTe OCHOBHbIE METO/IbI UCCIIEIOBAHUS KOH(IUKTOB.

13. OnumuTe OCHOBHBIC METOJBI TUATHOCTHKU KOH(IJIUKTOB.

14. B yeM CymIHOCTb TPOTHO3UPOBAHUS U TPOPUITAKTUKH KOHPITUKTOB?

15. Kakue cnocoObl paspemieHust KOHGIUKTOB HaubOosee 3¢pdexTuBHbI? ONUIIUTE 3TH
CIOCOOBI (CTpaTEru).

16. KakoBa poib MeAMaToOpcTBA B YpErylIHMpOBaHUM KOHPIHMKTOB? ONUIIUTE THITHI
MEANATOPCTBA, OXapPAKTEPU3YHTE OCHOBHBIE ATAIIBI IPOLIECCA MEAUATOPCTBA.

17. B 4em cCyThb mMeperoBOpHOro mpolecca Kak crocoba paspenieHuss KOH(MIUKTOB?
Onumure MeToJ «IPUHLIUMUATBHBIX TeperoBopoB» (P. dumepa, Y. FOpu) u MeTon «OTKPHITOTO
paszroBopa» (A. 5. Aunrynona).

18. Oxapaktepu3yiTe THUIBI CTpAaTeTMid W TAKTHUK B MEpEeroBopHoM mpoiecce. Kakue
IICUXOJIOTMYECKUE MEXAHU3MBI (MCIOJIB3YOTCS B IIPOLIECCE IEPETOBOPOB?

19. B ueM cyTh KOH(DIUKTOIOTHIECKON KOMITETEHTHOCTH ?

20. B dem 3akir04arOTCs OCHOBHBIE NOAXOAbl K TOHMMAaHUIO BHYTPUIMYHOCTHOTO
KoH(umKkTa? KakoBbl BUIbI BHYTPHIMYHOCTHOTO KOH(IUKTA?

21. PackpoiiTe MOHSATHE TEAArOTHYEeCKOT0 KOH(MIUKTa. ONMUIIUTE BHUABI MEIarorMYeCKuX
KOH()JIMKTOB.

22. B 4yeM CyIIHOCTh OpPraHU3AIMOHHBIX W YMPaBICHYECKHX KOHGIUKTOB? KakoBbl
GbyHKIMH KOHPIMKTOB B OpraHu3aIuu?

23. KakoBbl UCTOUYHUKU KOH(DIMKTOB B cdepe ymnpanieHus? OxapakTepusyite crnocoObl
NpeIyNpexaCHNS U Pa3pELICHUs YIIPABIEHYECKUX KOH(DIUKTOB.

24. PackpoiiTe MPUYHHBI CEMEHHBIX KOH(IMKTOB.

25. KakoBa auHamuika KOHQJIMKTOB B ceMbe? ONMHIINTE KIACCU(DUKAIMIO U TOCIEACTBHS
CEeMENHBIX KOH(JIUKTOB.

26. KaxoBbl mcuxonoruueckue (akTopbl KOH(IUKTOB BO B3aUMOJCHCTBUU POJIUTENEH U



neTen?

27. Kakoe BnusiHuE ceMelHbIe KOH(MIUKTH OKa3bIBAIOT HAa TICUXUKY U XapakTep peOeHka?

Kpamxue memoouueckue ykazanus

C 1enpl0 KOHTPOJIS U MOATOTOBKHM CTYIEHTOB K M3YYEHHIO HOBOW TEMbI BHauaje KaXKaou
MPAKTUYECKOTO 3aHATHs TMpernojaBareieM MPOBOJUTCS HWHAMBUAYAIbHbIM MWW (POHTATBHBIN
YCTHBIN onpoc (cobeceJoBaHUE) MO BBHIMOIHEHHBIM 3aJlaHUsIM Mpeablayei Tembl. Taxke ycTHOe
co0eceoBaHNE TPOBOAUTCS BO BpEMsS TNMPAKTHUECKUX 3aHATHHA B Ka4eCTBE OIMOIHUTEIHHOTO
UCIBITAHUSl TIPU HEJOCTATOYHOCTU PE3yJAbTaTOB TECTHPOBaHUSA. Bompockl ompoca HE JOKHBI
BBIXOJIUTH 32 PAMKH OOBSIBJICHHOW JJIsl JAHHOTO 3aHSATHS TEMBI.

CobecenoBaHue - 3TO pa3BEpHYTHIM OTBET CTYIEHTA, KOTOPBIN JOJKEH MPEACTaBIATh COOOM
CBSI3aHHOE, JIOTMYECKU MOCIEA0BaTEIbHOE COOOIICHNE HAa 3aJaHHYI0 TeMY, JIOJDKEH MOKa3bIBaTh
YMEHHE CTYJAEHTa pacKpblBaTb TEMY, HPHUMEHSATHb OIpPENEICHHs, TPaMOTHO MCIIOJIb30BaTh
TepMHUHOJNOTHIO. KpuTepusMu oleHUBaHUS SBIIAIOTCS: MOJHOTA U MPAaBUIBHOCTh OTBETA, CTENECHb
OCO3HAaHHOCTH U NIOHMMaHHUs U3y4YEHHOTO MaTepuala, JIOTMKa M3JI0)KEHHUs MaTepuala, KOppeKTHOE
A3BIKOBOE O(hOpMIIEHUE OTBETA.

Jluckyccun OleHUBAIOTCS OTAEIBHO MO pa3HbIM TeMaM. Bcero B kypce mpeamonaraercs 8
JUCKYCCHH, KaX/1asi U3 KOTOPBIX MPEAIoiaraeT MakcuMaibHo 4 Oamna (32 6anna cymMMapHO).

IlIxana oyenku

Ornenka Bamsr Ormnucanue

OmueHka «OTJIMYHOY» CTAaBUTCS, €CIIM CTYCHT MOJIHO M3JIaraeT MaTepHal (0OTBeJaeT Ha BOIIPOC), HaeT
IIPaBUIILHOE OIPE/ICICHUE OCHOBHBIX IIOHATHI; 0OHapy)KUBaeT MOHUMaHKUE MaTepuaa, MOXKeT 000¢
5 4(25-36) HOBaTh CBOU CY)KJCHUS, IPUMEHUTH 3HAHUS Ha IIPAKTHKE, IPUBECTH HEOOXOJMMbIE IPUMEPHI HE TO

JBKO U3 Y4eOHUKA, HO M CAMOCTOATENBHO COCTABIICHHBIE; U3JIaraeT MaTepHall OCICI0BATEIBHO H 11
PaBMIIEHO C TOYKH 3PEHHS HOPM JINTEPATYPHOTO SI3BIKA.

O11eHKa «XOPOII0» CTABUTCS, €CIM CTYAEHT AAaeT OTBET, yIOBJIETBOPSIOIIUI TEM XKe TpeOOBaHUAM,
4 3(17-24) YTO U JUISl OLICHKH «OTJIMYHOY», HO JOIyCKaeT 1—2 ommOKH, KOTOpBIE CaM JKe UCIIPaBIseT, U 1-2 Hex
OdYeTa B ITOCIIEA0BATEIBHOCTH 1 SI3BIKOBOM O()OPMIICHHH H31araeMoro.

OneHKa «yJOBJICTBOPUTEIBHO) CTaBUTCSI, €CIIU CTY/ACHT OOHAPY)KUBACT 3HAHUE M IOHMMaHUE OCHO
BHBIX [IOJIOXKECHUH JaHHOU TEMBI, HO U3J1araeT MaTepHas HEIOJIHO U JOITyCKAaeT HETOUHOCTH B OIpest
3 2(9-16) €JICHUH OHATHH WIH (pOPMYITHPOBKE BEIBOJOB; HE yMEET JOCTATOYHO ITyOOKO M I0Ka3aTeNbHO 00
OCHOBATh CBOU CYXJECHUsI U IPUBECTH CBOU NPUMEPHI; U3JIaraeT MaTepuai HEMoCIeI0BaTENbHO U J10
IyCKaeT OUIMOKHU B SI3bIKOBOM O(OPMIICHHH HU3JIaraeMoro.

OneHKa «HeyIOBICTBOPUTEIILHO» CTABUTCS, €CIN CTYACHT OOHApY)KMBaeT He3HaHUe OoJIbIIel yacT
1 COOTBETCTBYIOIIETO BONPOCA, AOIMYCKAeT OLIMOKU B HOPMYIIMPOBKE ONPEACICHHI U BBIBOJIOB, UC
2 1(0-8) KaXKarollie NX CMBICI, OECIIOPSI0YHO U HEYBEPEHHO H3naraet Marepuai. OueHka
«HEYHAOBJICTBOPUTECIIbHO» CBUACTEIILCTBYET O HEAOCTATKAX B IIOATIOTOBKE, KOTOPLIC SABJISAIOTCSA CEPLE
3HBIM IIPEMATCTBUEM K yCHEIIHOMY OBJIAJICHUIO MOCIIEIYIOINM MaTePHAIIOM.

5.2 llpumepsl 3a1aHUH JIS1 BBIOJTHEHUS MPAKTHYECKUX padoT

IIpakTHyeckas padora Nel /ImarHocTika peakumii B CHTYyalluu KOH(JINKTA.

[{enu: ycBoeHHne yueOHOro MaTepuasa 1o AUCUUIIINHE

3amaud:  OCBOGHHE  ICUXOAMArHOCTMYECKOM  MeToauku  «DpycTpallMOHHBIM  TecT
Posenugeiira B Mogudukamu H. B. Tapabpunoii»

IpakTnyeckas padora Ne 2. /InarHocTuka KOHQPIUKTHOCTH JUYHOCTH

Llenb: ycBoeHHE yueOHOro MaTepuaa 1o JUCIUILTHHE.

3anaun: OcBOEHHE NCUXOAMArHOCTUYECKUX METOJMK CaMOOLIEHKHM JHYHOCTH bynmaccu u
akueHtyauuu tuyHoctu K. Jleonrapaa.

Kpamxue memoouueckue yxazanus

Kaxngas w3  npaktuueckux — paOOT  mpeiacTtaBisieT M3 cebs  3aBeplIEHHOE
MICUXO/IMAarHOCTUYECKOE HUCCIIEJOBAHUE IO ONpeAEIEHHON METOAUKe, YKa3aHHON B MPAaKTHYECKOM
paGore. Pesymerat wuccienoBaHus —OQOpPMISIETCS B COOTBETCTBUM C  TpeOOBaHHSAMHU
NpebABIsEMBIMU K MONOOHOMY poay pabor. KoHeuHblll pe3ynsrar paboThl - HPOTOKOI
IICUXOANArHOCTUYECKOTO MCCIIEA0BAaHNUS C IIPEJCTABIEHHON KaueCTBEHHOM NHTEPIIPETALIUEH.

[Tpaktudeckas padorta Nel omenuBaercs B 16 GannoB makcuMainbHO. [IpakTndeckas pabora
Ne2 ornenuBaercs B 8 0ajIOB MAaKCUMAJILHO.



Illkana oyenku

Onenka Bamner* Onucanue

5 7.8 CTyIEeHT TOYHO U TOJHO BBIOJIHWI 3a1aHue J1abopaTOpHOH paboThl, HHTEpHPETALHS 10 METOUKA
M TOYHa U KoppekTHa. DopManbHble TpU3HAKH PAOOTHI COOIIIOICHEL.

4 46 CTyneHT BBIIOJHWII 33/1aHKE JTaO0paTOpHOU pabOThI, B HHTEPIPETALINH OUIMOKH U HeToYHOCTH. O
(dopmieHne paboThl He KOPPEKTHO.

3 13 CTyIeHT BBINOJHWI paboTy, HO B HEil OTCYTCTBYIOT OCHOBHBIC 3JIEMEHTBI: HHTEPIPETALHs, X0 00
pabOTKH pe3yJIbTaTOB, PE3YJILTATHI U TIP.

2 0 CTyZmeHT OTCYyTCTBOBAII HA 3aHSATUH WM HE BBIIOJIHHI PaboTy

5.3 Koncnekr JeKnuu

ITepeyeHb HCTOYHUKOB /11 KOHCIIEKTHPOBAHHUSA

1. AaynoB A. f. Kongaukronorus: yueOHUK 11t CTYICHTOB By30B / A. S. AHiymos, A.
N. ummnos - 6-e uz., ucnp. u goi. - CI16: ITurep, 2016 - 526 c.

I'naBa 1. «IIpeanocsuiku hopmupoBanus KoHuMKTONOrHIeckux uaei» C. 10-25.

I'naBa 2. «Mcropust oTeuecTBeHHOM KOoHpIukTon0rUNn», C. 26-37.

I'naBa 4. «O0mas xapakTepucTUKa 3apyoexHoi KoHpmukTomorum», C. 61-77.

2. Jlomapes A. B. Korduukronorus. Yuebuuk [DnekTpoHHsid pecype]: / A. B. Jlonapes, .
0. 3namenckuii. - M.: U3partensctBo HOpaiit, 2019 - 290 - Pexxum noctyma: https://biblio-
online.ru/book/konfliktologiya-439047.

I'maBa 7. «CemeitHble U reHaepHbie KOHGIUKTHDY, C. 108-123.

I'maBa 10. «Opraau3aniioHHO-TPYyA0BbIe KOHDIUKTB, C. 152-164.

3. MupumanoBa M. C. Koudmnukromnorusi: y4eOHMK i cTyaeHToB By3oB / M. C.
Mupumanosa - M.: Akagemus, 2016 - 288 c.

Pa3zpnen 2. «CoBpeMeHHbIE TOAXOAbI K IOHUMAHMIO TOJIEpaHTHOCTHY, C. 25-38.

Paznen 5. «KoH(GIUKTHOCT U TOJIEPAaHTHOCTH B 00meHnn», C. 97-118.

Kpamxue memoouueckue ykazanusi

PexoMeHanuu cTyieHTaM IO COCTABJIEHUIO KOHCIIEKTa:

1. Onpenenure 1enb COCTaBICHUS KOHCIIEKTA.

2. Yuras u3yyaeMblii MaTepuaid B JJIEKTPOHHOM BHJE B NEPBBIM pa3, pa3ienure ero Ha
OCHOBHBIC CMBICIIOBBIE YaCTH, BBIACIUTE TJIaBHBIC MBICIIH, C(HOPMYyITUpPYITE BEIBOIBI.

3. Ecnu cocraBnsiere IUIaH-KOHCIEKT, COPMYIHPYITE Ha3BaHUs IMYHKTOB U ONpEAenuTe
UH(POPMALINIO, KOTOPYIO CIeyeT BKIOUYNUTh B IJIAaH-KOHCIEKT Il PACKPBITHS MyHKTOB IUIaHA.

4. HawuOosee  cCylIeCTBEHHBbIE  IOJIOXKEHHMS  M3y4aeMoOro wmarepuana  (TE3MChI)
N0CJIEI0BATENBHO U KPaTKO U3J1araiTe CBOMMH CJI0BaMU WJIM IPUBOJUTE B BUJIE LIUTAT.

5. BxuitouaiiTe B KOHCHEKT HE TOJBKO OCHOBHBIE IMOJOXEHHUS, HO M 0OOCHOBBIBAIOIINE UX
BBIBOJIbI, KOHKPETHBIE (DaKThI U TIpUMeEpHI (06€3 MoIpOOHOTO ONMCAHUS).

6. CocTaBnsisi KOHCIEKT, 3alHUChIBAiiTeé OTAEIbHBIE CIIOBAa COKPAIEHHO, BBINMHUCHIBANTE
TOJILKO KJIIOUEBBIE CJIOBA, J€NaiiTe CCHUIKM Ha CTPAHUIbI KOHCIIEKTUPYEMON paboThl, MPUMEHSITE
YCJIOBHBIE 0003HAUYCHMUS.

7. Ans Toro, 4ToObl (hopMa KOHCIIEKTa OTpa)kaja €ro cojaep’kaHHe, pacroyiaraifte ad3aiibl
«CTyTIEHbKaMM», TIOJ00HO MYHKTaM M MOAMYHKTAaM IUIaHa, TPUMEHSNUTE pasHOOOpa3HbIe CIOCOOBI
NOJYEPKUBAHMSI, UCTIONIBb3YHTE KapaHIaIlld U PYYKH pa3HOTO 1[BETA.

8. OTMeuaiiTe HEMOHATHBIE MECTA, HOBBIE CIIOBA, UMEHA, JaThl.

9. Ilpu KOHCHIEKTUPOBAHNH CTapalTECh BBIPA3UTh aBTOPCKYIO MBICIb CBOUMHU CIIOBAMHU.

CrpeMurech K TOMY, 4YTOObI OOWH a03all aBTOPCKOTO TeKcTa ObUl MepeJaH INpu
KOHCIIEKTUPOBAHUH OJIHUM, MAKCUMYM JABYMS IIPEATIOKCHUSMHU.

IlIxana oyenku

Ornenka Bamer Ormnucanue

O1neHKa «OTIIMYHO» BBICTABIIAETCS CTYACHTY, €CIIU JEMOHCTPUPYIOTCS IIOJIHOTA UCIIOJIb30BAHUS Yue
OHOTO MaTepHaa, JOTUKA U3JI0KEHHS (HAJIMINEe CXeM, KOJNIECTBO CMBICIIOBBIX CBSI3€H MEXKTy HOHS
5 4 THSIMH), HATJIAHOCTG (HAJIM4ME PUCYHKOB, CHMBOJIOB H TIP.; aKKYPaTHOCTh BBITIOTHEHHS, YUTAEMOC
Th KOHCIIEKTA, IPAMOTHOCTB (TepMUHOJIOTHYecKast 1 opdorpaduyueckas), ONOpHBIE CUTHAIIBI — CIIOB
a, CJI0BOCOYETaHHUsI, CHMBOJIBI, CAMOCTOSATEIIbHOCTD IIPU COCTaBIICHHH.
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OneHka «XOpOIIo» BEICTABIISETCS CTYICHTY, €CIIH AEMOHCTPHPYIOTCS HCTIONB30BaHHIE YIeOHOTO Ma
TepHana HeMoJIHOe, HEIOCTATOYHO JIOTHYHO H3JI0)KEHO (HAIMYNE CXEM, KOJIMIECTBO CMBICIIOBBIX CB
4 3 A3l MeXly HOHATUAMH), HAIJIAHOCTh (HaJIMYMe PUCYHKOB, CUMBOJIOB U IIp.; aKKYPaTHOCTH BBINOJ
HEHUSI, YATAeMOCTb KOHCIIEKTa, IPaMOTHOCTH (TEpMHUHOJIOTHYEeCKas 1 opdorpaduyueckas), OTCYyTCTB
K€ CBA3aHHBIX IPEATI0KEHUH, TOIBKO ONOPHBIC CUTHAIIBL — CJIOBA, CJIOBOCOYETAHUS, CUMBOJIBL, CAMO
CTOATENBHOCTD IIPU COCTABJIEHUU.

O1eHKa «yIOBJIETBOPUTENIBLHOY» BBICTABIISICTCS CTYICHTY, €CIIH IEMOHCTPHPYIOTCS

HCHOJIb30BaHNE YUeOHOrO MaTepHalla HeIOJIHOE, HE0CTATOYHO JIOTHYHO U3JIOKEHO (HAIMYHE CXe
3 2 M, KOJIMYECTBO CMBICIIOBBIX CBSI3€il MEKIy HOHATUSIMHE), HANISTHOCTD (HAJIMYNE PUCYHKOB, CHMBO
JIOB U TP.; aKKyPATHOCTh BBINOJIHEHHS, YUTAEMOCTh KOHCIIEKTA, IPAMOTHOCTb (TEPMHHOJIOTHYECKa
st 1 oporpaduueckast), ONOPHbIC CUTHAIIBI — CJIOBA, CJIOBOCOYETAHHUSI, CHMBOJIBI, IPOCICKUBACTCSI
HECaMOCTOSTEIIBHOCTh IPH COCTABIICHHH.

OnueHka «HeyI0BIETBOPUTEIHLHO» BBICTABISETCS CTYACHTY, €CITH AEMOHCTPHPYIOTCS HCTIONb30BAHI
€ yueOHOro MaTrepualia HelloJIHOE, OTCYTCTBYIOT CXEMbl, KOJJMYECTBO CMBICIIOBBIX CBA3EH MEXIY IO
) | HATHSIMH, OTCYTCTBYET HATJIHOCTD (HAJIMYHE PHCYHKOB, CHMBOJIOB, U IIP.; aKKYPaTHOCTb
BBITIOJTHEHNS], YUTAEMOCTh KOHCIIEKTa, JOMYIIEHB! OINOKN TEPMUHOIOTHIECKHE U oporpaduaeck
1€, OTCYTCTBYIOT OTIOPHBIE CUTHAJIBI — CJIOBA, CIIOBOCOYETAHHS, CHMBOJIBI, HECAMOCTOSITEILHOCTD P
U COCTaBJICHUHU.

5.4 Ilpumepsbl 3a1aHUI 1151 BHINOJHEHHSI KOHTPOJIbHBIX padoT

KoMiieKkT KOHTPOJIbHBIX 3aJaHUI

BapuanT 1

1. B uem 3axuodaeTcst mpoOieMa UCCiIeJoBaHUS KOH(MIMKTA B TICUXOJIOTUH U COLIUOJIOTHH?
[aiite ompeneneHue KOH(MIMKTY, OIUIIMTE OCHOBHBIE MOAXOAbl K HCClenoBaHHIO. B uem
3aKJIIOYAeTCs CYIIHOCTh TMOHHMMaHUs KOH(JIMKTAa KaK CHUTYyaldd COIUAIbHO-TICUXOJIOTHYECKOTO
HATPSDKEHUS, M KaK 0COO0T0 COCTOSTHUE JIMIHOCTH?

2. OnummTe TMCHUXOJIOTUYECKUE COCTaBIsIONME KOH(IMKTA: MOTUBBI, Henu. [lpuBenure
npuMep 1eneil B KoHQuuKTe: (pakTHdeckue, NeKIapaTUBHbIE, «IUIaBarolIue» Lenu. Onummure
OCHOBHBIE JTalbl aHATH3a U KOPPEKINH TIeTiei B KOH(IIUKTE.

3.

3.1 Bribepute OAMH W3 MOAXOJOB K aHAIU3y KOH(IIMKTA: a) AHalIM3 MPOTUBOPEUYMH Ha
OCHOBE XapaKTepUCTHK KOH(MIuKTHOW cutyanuu (o H. B. I'pummnoii); 0) CtpykrypHbIi aHan3
koH(pnukra (mo A. C. Kapmuny); B) Cxema ananuza koH(pnukra (mo C. M. EmenbsHOBY); T)
Anroput™m anHanmm3a u  Qopmyasl koHpamkra (mo B. II. IlledinoBy); n) Wcmons3oBanue
TpaH3aKTHOTO aHanu3a J. bepHa mpu paccMoTpeHUH KOHMDIMKTHOTO B3aUMOICHCTBHUS.

3.2 IlpoaHanu3upyiTe HUXKE NPUBEAEHHYIO CHUTYallMI0O C TOYKU 3pEHHUs BbIOPAHHOTO
nonaxona. Bo Bpemst paOoThl B OpraHu3aiiil y MOJIOION COTPYAHUIIBI EfeHbl cloXuiuch xopouue
OTHOLIEHHUA ¢ KoyuteKTUBOM. Iltat opranm3zanuun — 10 genosek. [Jupexkrop — xeHmuHa 59 ner,
OuYeHb HEPBO3HAsl U MOCTOSHHO ycTpauBaromias ckanganel. Yepes monroaa padotsl Enena pemraer
MOWTH YUUTHCS, CIAET BCE HK3aMEHBI, HO Y HEee BO3HUKAIOT MpobieMsbl ¢ oriaToi o0yuenus. Torna
OHa y3HaeT, YTO OJIHA M3 COTPYAHMI] NOMpPOCUia y AUPEKTOpa JEHbIM B JOJr HA OTIYCK H
[OJTyunsia UX HE3aMENJIUTENBHO ¢ JOTOBOPEHHOCTHIO BBIIIAYMBATh UX M3 CBOEH 3apruiathl. Enena
TOXE pellaeT MOMPOCUTh ACHET B JOJL J(MpeKTOp molia HaBCTpeuy COTPYOHULE MPU TAKUX KE
ycnoBusx. Korma EneHa HauMHaeT y4yuThCs, OHa BCE PaBHO NPUXOJUT Ha pabOTy B CBOOOAHOE
Bpems. Uepe3 HEKOTOPBI CPOK JAUPEKTOP 3BOHUT COTPYAHHUIIE U OTUUTHIBAET €€ 3a TO, YTO Ta HE
MIPOBOAMT JOJKHOE BpeMs Ha pabote. Enena onpaBabIBaeTCsl, YTO HaXOIUTCS B yUeOHOM OTITYCKe,
a JUPEKTOP TOBOPHT, YTO HUYETO MPO OTIYCK HE 3HACT M HE coOMpaeTcs cieqoBaTh TpyaoBOMY
Kosiekcy P®. Pa3roBop mpoHCXOAUT Ha MOBBIMICHHBIX TOHaX. 1o okoHUaHum ortmycka Enena He
noJTydaeT 3apaboTHYIO MIaTy (OHA MIET B CUET MOTalleHUs A0ra). 3aTeM AUPEKTOp MOHUKAeT eit
3apIjaTy Ha OCHOBAHMM «IUIOXOIO IOBEICHUS» COTPYAHMIBI. Yepe3 Heckonpko aHed EieHa
MOJIaeT 3asBJICHUE Ha YBOJbHEHHUE, TUPEKTOP O€3yCHEIIHO MBITAETCS €€ OCTAHOBUTD.

Bapmuanr 2

1. B uem 3akimtouaercst mpobsaemMa uccieoBaHusi KOH(INKTa B OTE€YECTBEHHON TICHXOJIOTHH?
Kax monumaercst npupo/ia KOHQIMKTHBIX siBiIeHUH B padorax B. H. Msacumesa, B. C. Mepnuna, H.
J1. JleButoBa, @. E. Bacumoka, E. A. Kimmmosa, B. B. Croauna?

2. Onuimure NCUXOJIOTMYECKHE COCTaBJISIOUINE KOH(IMKTA: BOCHPUATHE KOHQPIMKTHON



curyaruu. [lpuBenute KinacCUpUKAIMIO KOH(QIIMKTHBIX CUTyallMid B 3aBUCHMOCTH OT CTEIECHU
COOTBETCTBUS 00pa3a KOHQJIUKTHON CUTyallul pealbHOCTH.

3.

3.1 BriOepute OAMH W3 MOAXOJOB K aHAIW3y KOH(IIMKTA: a) AHaIM3 MPOTUBOPEUYHMH Ha
OCHOBE XapaKTepHUCTUK KOH(PMKTHOW cutyanmu (mo H. B. I'pumunoit); 6) CTpyKTypHBI aHAIN3
koH(pnukra (mo A. C. Kapmuny); B) Cxema ananusa koH(pnukra (mo C. M. EmenbsHOBY); T)
AnroputMm anHanmu3za U ¢Qopmynsl koH@uukra (mo B. II. HleitHoBy); n) Wcnonb3oBanue
TpaH3aKTHOTO aHanu3a J. bepHa rmpu paccMoTpeHNH KOH(PIUKTHOTO B3aUMOICHCTBUS.

3.2 IlpoaHanu3upyiiTe HUXKE NPUBEACHHYIO CHUTYallMI0O C TOYKU 3pEHHUS BBIOPAHHOTO
noaxona. HoBowcmedeHHbIH MONOMOW pykoBoguTenb II. mpurmacun k cebGe Ha JODKHOCTH
HUKECTOSIIIETO PYKOBOAUTENS Crenuaanucta B., KOTOporo 3Ham B TEYEHHE YETHIPEX JIET IO
NpeXHEW COBMECTHOH paboTe Ha WH)KEHEPHBIX JOJKHOCTSX M O KOTOPOM Yy HETO CIOXKHIIOCH
MHEHHE KaK O XOpoIleM CHeIHalucTe M J00pocoBecTHOM paboTHuke. OJHAKO UX HOBas
COBMECTHasl IeTEILHOCTh IOBOJIBHO OBICTPO MpHBEJa K B3aUMHOI HEMPUA3HU, CKPBIBATh KOTOPYIO
CTaHOBMJIOCH Bce TpyzaHee. HakoHell, nmpu odepeHOM M3MEHEHMH YPOBHs 3apaboTHOW muiatel 1.
ycTaHaBiuBaeT B. oknaa Oojee HU3KHUM, YeM €ro Kojuieram, paBHBIM MO AOKHOCTH. [Ipu sTom
HUYEM HE MOTHUBUPYET CBOE pelieHHe. B. oOpaTuics K BBIIECTOSAIIEMY PYKOBOACTBY C asloOO,
o0BuHsis [1. B camoymnpaBcTBe U HEOOBEKTUBHOCTH.

Bapuant 3

1. B uem cymHOCTh CUCTEMHOT'O MOJX0JIa B UCCIIEOBaHUH KOH(pIMKTa? ONUIINTEe YPOBHU
aHaM3a KOHQIMKTA (COIMaTbHO-PHIOCOPCKHA, COIMOIOTHIECKUH, COIIMATLHO-TICUXOJIOTHUECKUH,
JUYHOCTHBIN).

2. Omnumwure JOUHAMUKY  KOH(UIMKTa Kak  CJOXHOTO  COLMAIBHOTO  SIBJICHUS.
[Tpoananu3upyiite IUHAMHYECKHE XapaKTEPUCTHKH KOH(IuKTa. ONWUIIMTE OCHOBHBIC O3TaIlbl
pa3BUTHsl KOH(MJIMKTA: BO3HHUKHOBEHHE OOBEKTUBHON KOH(QIMKTHOW CHTyaluu (CTaaus
MOTECHIUATBHOTO KOH(IIMKTA), OCO3HAHHE OOBEKTHBHOW KOH(IMKTHOW CHUTYyallMd, KOH(IUKTHOE
B3aUMOJICHCTBUE, pa3penieHne Kondumkra. J{alite onpeneneHne MOHATHIO 3aTsHKHOM KOH(JIUKT.

3.

3.1 BpiOepute OoauH W3 MOAXOJOB K aHaiIM3y KOH(IMKTA: a) AHalIW3 NPOTHUBOpEUHMM Ha
OCHOBE XapaKTepHUCTUK KOH(PIMKTHOW cutyanuu (mo H. B. I'pumunoit); 6) CTpyKTypHBIH aHAIN3
koH(pnukra (mo A. C. Kapmuny); B) Cxema ananuza koHpmukra (mo C. M. EmenbsHOBY); T)
Anroput™m ananmuza u  ¢opmynsl koHuukra (mo B. II. HleitHoBy); n) Wcnonb3oBanue
TpaH3aKTHOTO aHanu3a J. bepHa mpu paccMOTpeHUH KOH(PIUKTHOTO B3aUMO/ICHCTBUS.

3.2 IlpoaHanu3upyiiTe HHWKE TNPUBEAEHHYIO CHUTYallMI0O C TOYKH 3pEHUs BBIOPAaHHOIO
noaxona. Cepreii u CBeTiaHa y)e paOOTaId KaKOe-TO BPEMs B OJTHOM OpraHHM3aIlid, HO B Pa3HBIX
oraenax. KoH(AMKTOB Mex1y HUMH He ObLJIO, HO BO3HUKAJIM CHUTYyalluW, KOIZa OHM HAauWHAIIU
MOJIIIYYMBaTh APYT Haj APYTOM, YTO B KOHIIC KOHIIOB 3aKaHYMBAIOCH HEIOBOJIHCTBOM KaXIOTO,
TaK Kak IMOCJeIHEE CIOBO KaXKIbIA XOTEN OCTaBUTh 3a co00i. Takum 00pa3oM HIyTKU MepepacTaiu
B npenupanus. Tak kojuiern u paboTany, U, XOTs UX JAEATEIBHOCTh HE NepeceKaach 1Mo MpUYUHe
paboThl B pa3HBIX OT/IENaX, OHM BCE PAaBHO HAXOJIWJIM MOBOJA MOOCTpuTh. MTak, cHayanma ObLIn
mryTku, motom Cepreil Hauan BeIpaxaTh (CBeTiiaHE HEJAOBOJIBCTBO IO MOBOJXY TOTO, YTO OHA
OTBJIEKAET ITOJAUYMHEHHBIX B €ro oTxAeNe. J[eBymika JeMCTBUTEIBHO CAPYKUIACH C COTPYAHULIAMH U3
€ro oTena U MpUXoAuiia K HUM o0o0NTaTh, HO Tak Kak Cepreil He SIBIISJICS €€ HEMOCPEICTBEHHBIM
Ha4YaJIbHUKOM, TO €r0 PACMOPsHKEHUS] HUKAK HE peryaupoBain ee noseaenue. Cepreit oOparuics K
reHEepalIbHOMY JTUPEKTOPY € MPOCKOOH MOroBopuTh co CBeTnaHoi 00 3ToM. JIMpeKTOp MOroBOpHUII C
HEell MSTKO, MOTPOCHUB Tak OoJibllle HE AeNlaTh, HO CO BPEMEHEM BCe BO3BPATHIIOCH HAa KPYTU CBOSL.
Torna Cepreii cHOBa MPOCWJI JUPEKTOpa IMOBIMATH Ha COTPYAHHUIlYy, W T. A. KaOuHeThl IByX
oTAeNoB Haxoawiuch psamom. Cepreil mo-paboueMy BOmpocy 3amien B KaOWHeET, rae paborana
Cgetnana. Korga oH 4T0-TO 00CYAal ¢ KOJUIeraMH, OHA TIONPOCHIa €ro TOBOPUTH THIIE, TaK Kak
OoH Meman eil pabotarb. Cepreil, B CBOIO ouepeb, HAIOMHWI € O TOM, KaK OHa MPUXOIUT
no0oJITaTh ¢ MPUATENPHUIIAMHU U YTO €€ He 3a00TUT, MEIIaeT JU OHAa KoMY-HuOynb. Pasropenach



ccopa C KpUKaMHU W B3aUMHBIMH OOBHMHEHMAMH. [locie 3TOro cimyyas UX OTHOLICHHS CTajH eIle
Hanpsbk€éanee. Kak tompko y Cernanbl Ha paboTe ciydanach Heymada, Cepredl HE ymycKau
BO3MO>XHOCTH IO3JIOPAJCTBOBaTh IO 3TOMY NoBOAY. Haxonsice B OKpyKEHMM KOJUIET M 3aBHJS
CeernaHy, OH AekiapupoBal: «A BOT M Hama HeygadHuna!». Ecin oHa oTBeuana KOJKOCTBIO,
ropopuit: «Ilouemy Thl Takast arpeccuBHasn?!».

Bapmuanr 4

1. Kak ycTaHOBUTh THUN KOH(JIMKTa B KOHKpETHOW cuTyanuu? OMNUIINATE alrOpuT™M
IECUCTBUI.

2. B uem cymHoOCTh NPOOJIEMBI ONPEIEICHUS U TUIIOJIOTUH MEKIUYHOCTHBIX KOH(IMKTOB?
Onumure OCHOBHBIE THUIMbl MEKIMYHOCTHBIX KOH(IUKTOB. OxapakTepuzyhTe KOH(PIUKT Kak
bopMy MEeXITHMUHOCTHOTO B3aumozeicTus (A. B. TlerpoBckuit).

3.

3.1 BwiGepute oaWiH W3 MOAXOAOB K aHaM3y KOH(IIMKTA: a) AHaAIW3 MPOTUBOPEUYHI Ha
OCHOBE XapaKTepUCTHK KOoHGuUKTHOW cutyaruu (mo H. B. I'pummnoii); 6) CTpykTypHBIN aHaIU3
koH(pmmkTa (mo A. C. Kapmuny); B) Cxema ananmuza koHpmukra (mo C. M. EmenbsHOBY); T)
Anroputm aHamm3a u  (Gopmynsl koHpaukra (mo B. II. IlleitHoBy); ) MWcmons3oBanue
TPaH3aKTHOTo aHanu3a J. bepHa npu paccMOTpeHHH KOH(PJIMKTHOTO B3aUMOJICHCTBHUS.

3.2 IlpoaHanu3upyiiTe HHUXKE TNPUBEAEHHYIO CHUTYalUI0O C TOYKH 3pEHUS BBIOPAHHOIO
noaxofa. B opranuzanum, kyna MBan noctynuin Ha paboTy, HOBBIE COTPYAHHUKH-CTAXKEPBI
IIPOXOJIUIN UCIBITATEIbHBIA CPOK, MOCIE KOTOPOI'O MX MEPEBOJMIM HAa OCHOBHBIE JOJDKHOCTH C
COOTBETCTBYIOIIMMHU YCJIOBUSAMHM oOIulaTel Tpyaa. Ilocie mpuHATus Ha paboTy MO HMCTEYEHUU
UCIBITATENBHOIO cpoka MBaH 0Kujajl COOTBETCTBYIOLIETO MEPEBOIAa U U3MeHeHus 3apmiaTtel. Ho,
0oTpaboTaB YEThIpE MecsAlla, OH MPOAOJKAI CBOIO JIEATENbHOCTh B KayecTBE CTaxepa, a
PYKOBOAWTENb, HE OOBSCHAS HPUYMH, YXOIWJI OT pasroBopa, JAaBas obOmmue obemianus. [Ipu
HAYMCJICHUU 3apIUIaThl 3a MATHIM Mecsi paboTel MBaH y3HaeT, yTO HUYErO HE HM3MEHWIOCH U
oOelanusi HavyaJbHUKAa HE HCIMOJIHEHBI. JKenmas paspeluTh JaHHYI0 Mpoliemy, OH A00uics
BCTpPEUU M pa3roBopa c¢ pykooguteneM. [lepen MBaHOM B 3THX neperoBopax CTOSIIM JBE LIEIU:
nepBass — JIOOUTBCS OT PYKOBOJUTENS OJHO3HAYHOTO OOCIIAaHUsS IepeBoJa Ha OCHOBHYIO
JOJDKHOCTB CO CIIEAYIOIIEr0 MECsIa; BTOopas — HOJIY4YHUTh SICHYI0 MH(POPMALHUIO O AaTbHEUIINX
nepcnekTBax paboTel. B Hawyanme meperoBopoB VBaH BbICKa3ajl CBOM HPETEH3UH OTHOCHUTEIHHO
TOT0, YTO OPTraHU3alMs HE BBIMOJIHAET 0043aTENbCTB — 0XKMJIA] OJHOTO, a Ha JIeJIe OKa3bIBaeTCs
HO-ApPYroMy (C YCJIOBUSIMH, CTATyCOM M 3apIulaToii). BelciymiaB coTpyqHHKa, pyKOBOAUTENb CTAl
OOBSICHATB, YTO U3MEHUIIOCH ITaTHOE PACIUCAHUE U NepeBecTH VBaHa Ha HOBYIO TOMKHOCTH OBLIO
HEBO3MO>KHO. BTOpO#i ero apryMeHT cocTosul B TOM, 4TO, 10 €r0 MHEHHIO, €€ HET JOCTATOYHBIX
OCHOBaHUM JUIsl TAKOTO nepeBosa — MBaH, kak MOJIONON CHIEUAINCT, HE MOXKET NPETEHA0BATh Ha
TaKyl0 JK€ 3apIiaTy, KaKk M COTPYOHHMKH OTHena ¢ OONbIIMM cTaxkeM paboTbl. PykoBomuTens
noaeIToKMWI: «Hepes mecsn y Bac OyIeT MOJIyroJOBOH CTax, K TOMY BpeMeHH OyJIeT OKOHYATEIbHO
o(opMIICHO IITaTHOE paclUCaHHe, B CBA3M C Y€M IOSABATCS BO3MOXKHOCTh M OCHOBAaHHE IS
nepeBonay. [lo MHEHWIO COTpPYIHHKA, HAYaJbHUK TOBOPWJI HEMHOTO MPEHEOPEKUTEIBHO,
qyBCTBOBAJIOCh, YTO OH B OYEPEAHOH pa3 Jaer JoxHble Haaexasl. Ha Bce 3T oO0bsacHenus MBan
BBICKA3aJl MHEHHWE, YTO CUTyalusl TYNHMKOBas U €ro 3To He ycrpauBaeT: «HecMmoTps Ha TO 4TO
paboTa MHE HpaBUTCS U OHA MO MPOQMII0 MOEH ClennanbHOCTH, MHE MPHUIETCS YBOJHUTHCS, Ha
TaKUX YCIOBHAX g paboraTh He Oyay». Ilocie Takoro kareropuyHoOro 3asBJICHUS PYKOBOJHUTEIb
HEMHOTO0 TIOHM3WJI CBOW TOH, MOMNPOCHJ HE JAeNaThb «PE3KUX» [BWKEHUM W HE NpPUHUMATh
CKOPONAJIUTENbHBIX pelieHui. VIBaH He moBepui ero 0O0eaHusIM U NOMPOCHII TOUHEE ONPEAEIHUTD,
KOIJIa BCE CTaHET MOHATHO, COMIACUBIINCH €I11€ HEKOTOpOoe BpeMs opaboTatk. JloroBOpHIUCh, YTO
B T€UCHHE HEIEIH ATOT BOMPOC OyJeT pelieH U pyKOBOJHUTENh €ro BbI3oBeT. [locie oxHo Henenu
npomwia Apyras, U lVBaHy mnpuIiock Moaath 3asBleHHME 00 yXoAe: OH IOCYMTAl, 4YTO B
JAIbHENUIIIEM HUUYETO XOPOUIETO 31€Ch 0’KUIATh HEIIb3sL.

Bapuanr S

1. B deM 3akio4arOTC] OCHOBHBIE IIOAXOABI K IOHUMAaHWIO BHYTPWJIMYHOCTHOTO
KkoH(pMKTa? ONUIINTe KaK MUHUMYM 3 1toxoa. KakoBel BHIbI BHY TPUIMYHOCTHOTO KOH(MIUKTA?
JlaiiTe KpaTKyI0 XapaKTepUCTUKY KKIOMY BUIY.



2. OnumuTe MEXIpyNInoBOM W BHYTPUIPYNIIOBOW YpPOBHHM KOH(JIMKTA, MEXaHH3MBI M
JWHAMHKY BHYTPUIPYIIIIOBBIX OTHOLICHHH. JlaliTe onpeneneHre U MpoBEAUTE aHAIU3 CIIECTYIOIUX
OPUYUH KOH(JIHUKTOB: TPYMNIOBbIE HOPMBI U TPYIIOBBIE CTEPEOTHIIBI, TPOCTPAHCTBO JTUYHOCTH U
CHOCOOBI €ro 3aIUTHL..

3.1 BwiGepute oaWH W3 MOIXOAOB K aHaM3y KOH(IIMKTA: a) AHAIW3 MPOTUBOPEUYHI Ha
OCHOBE XapaKTepUCTHK KOHQuUKTHOW cutyaruu (mo H. B. I'pummnoii); 6) CTpykTypHBIi aHamu3
koH(pmmkta (mo A. C. Kapmuny); B) Cxema ananmuza koHpmukra (mo C. M. EmenbsHOBY); T)
Anroput™m aHanmm3a u  (Gopmynsl koHpaukra (mo B. II. IlleitHoBy); ) MWcmons3oBanue
TPaH3aKTHOT0 aHanu3a J. bepHa npu paccMOTpeHHH KOH(PJIMKTHOTO B3aUMOJICHCTBHUS.

3.2 IlpoaHanu3upyiTe HHUXKE TNPUBEAEHHYIO CHUTYalUIO C TOYKH 3pEHHUs BBIOPAHHOIO
nonaxona. ['anuna Oblya mpuHATa Ha PaboTy B pekiaMHoe areHTCTBO «NN». DTo Obula ManeHbKas
OpraHu3aius, HACUMTHIBAIOIIAs YEThIpeX pabOTHUKOB (BKIrodass jaupekrtopa). Kparkas
XapaKTepUCTHKA COTPYIHUKOB: TupekTop Banepuss — Ousnec- nenu, okoso 40 jeT, HO BBHIISIIUT
OUYEHb XOPOILO, 3aMYyXEM, €CTb pPEOEHOK, MaTepuanbHOE IOJI0KEHUE BBICOKOE (CKOpee BCero,
oOecrnieunBaeT Banepuio MyX, Tak Kak UMEHHO OH KyNHJ CBOEH >KEHE areHTCTBO). 3aMECTHTEIb
nupekropa MBan — Monomoit yenosek 30 ser. Eme Opu10 1Ba MeHemKepa mo pekiname — Hanexma
u Haranps. Tak kak KOMIEKTHB JEHCTBUTENHLHO MaleHbKUHW, [annHa oueHb OBICTPO B HETO
BJIMJIaCh, OCBOMJIAChH, U YK€ K Beuepy MepBOro JHS y Hee ObUIO OIIyIIEHUE, YTO OHA pabOTaeT 3/1eCh
Kak MUHUMYM Toj. ['anuHy Opaiu Ha JOKHOCTh MEHEIKepa Mo pekiiame. B ¢Bs3u ¢ TeM, 4To 3TO
ObLI ee TIepBBI OMBIT pabOTHI, €i CKa3alii, YTO CHavYaja oHa OyJeT ImoMoraTh JpyruM MeHeKepam
(Hane, Haranbe u WBany), a oHn Hayudar ee Bcemy. [anmHy Bce ycTpamBano. Pabora Oosnbiieit
YacThIO 3aKJII0YAIach B KyphepCKUX MOPYUYEHHUSIX — OHA BECh JEHb Oeraia 1o ropoiy, rnepeaaBas
Hy)kHble Oymaru. Korna 'anuna nosiBisiiack B oduce, To B €€ 0053aHHOCTH BXOJWJIO IOJaBaTh
Ko(pe AUpPEKTOpYy W KIMEHTY, MPOCIEAUTb, HE KOHYMICS JIM KapTPUIDK B CKaHepe, Oymara B
IIPUHTEPE, BCEM JIM XBAaTAET KAHUEISPCKUX TOBAPOB (€CIU HET, TO UX CIIEJOBAJIO HE3AMEAIUTEIBHO
npuobpectu). M Bce ke OCHOBHBIMU 3a/layaMU MEHEKepa MO pekiame (a MMEHHO 3TO U
npuBiekano ['anuHy B AaHHON paboTe) ObulM OOIIEHHE C KIMEHTaMH, MOUCK W 3aKIIIOYCHHE
JIOTOBOPOB Ha CO3/[aHUE PEKJIAMBI, TIOATOMY B CBOOO/HBIE CEKYHBI OHA MBITANACH CaMO00ydaTbCs
U UCKaTh KJIueHTOB. [Ipomien mecsn (a ¢ HUM U UCHBITATENbHBIN CpOK ['amuHbl), KIMEHTOB OHA B
TaKOM pUTMe paboTHl NOKA HE HAlllla, HO HUKTO HE YIPEKHYN €€ B OTCYTCTBUM KOHTPAaKTOB, BCE
BUJIEJIM, YTO OHA IMOCTOSHHO pa0oTaeT W He cUAMT Ha Mmecte. OTHOIIEHHS C KOoJUleraMHu ObUIM
npekpacHbIMH, ["anuHa nmpuxouia Ha paboTy Kak BO BTOPYIO ceMblo. B Hauane mas opranuzamus
BCEM KOJUIEKTMBOM Iiepeexana B Jpyrol oduc. ATEHTCTBO pacIIMpPsIIOCh, MOSBHWINCH HOBBIC
COTPYAHUKH. BBIIO pemieHo co3naTh OTAeN MPOMOYIIEHA Ui MPOBENEHUS PEKIAMHBIX aKIHUi B
Mara3uHax ropoaa. Ha nomkHOCTh HayanbHMKa OTAeNa B3sUIM JAeBylIKy lOnuio — odeHb
OOIIUTENBbHYI0, UMEIOIIYI0 ONBIT padoTsl. OHa OblIa NMPUMEPHO OJHOTO Bo3pacta ¢ [amuHOMH,
MOXET OBbITh, Ha Tapy JieT cTapiie (okosio 24 net). OHa He cocTaBisia ['anmHe KOHKYPEHITUH, TaK
KaK OHHM 3aHMMAJIMCh pa3HbIMU HaIpaBJICHUSAMH, IO3TOMY J€BYLIKU pabotanu 6e3 mpobaem. Omus
IIPOBOAMIIA JIETYCTAallMM BUHA U KOH(ET B yHUBEpcaMax ropojaa. Oopasiupl ¢ TakKMX NPOMO- aKLUH
MOSIBJSUTUCH B o(rce, HO HHUKOTIA HE YyHOTPeOJsuIMCh B KOJJIEKTHBE, BCE 3TO MPENOJAHOCHIOCH
JTU4YHO AupeKkTopy. B npencrasnenun ["anuHbl Takoe MOBECHUE HOBOM COTPYIHUIIBI OBLIO MPSIMBIM
MOJXAJIMMCTBOM. Ta Bcerna cuuTana, 4Tro JOOUTHCS YBAXKEHHUS NIHUPEKTOpa M KOJUIET MOXHO
xopotei paboToii, a He kKoHpeTamu U BUHOM. Ho Tak kak FOnus Oblia «mpoOUBHOMY», TO cUUTAaNa,
YTO BCE CPEJICTBA XOpOIlIU. ['aqnHa nymala, 4To 3TO BBI30BET HETATUBHYIO PEAKIMIO CO CTOPOHBI
Banepun, HO Bce okazanoch HaoO0OpoT. JKW3HB B areHTCTBE Hadaja Bpamartbes BOKpyr FOmm.
["anuHy cTamm BOCIPUHMMATBH KaK Kypbepa, a HE KaK YeJIOBEKa, KOTOPBIH BCKOPE CTAHET TAKUM XKe
MEHe[KepOoM, Kak U oHU. Ecim panbie oHa Oerajna TOJIBKO 1o Jaenam GUpMBIL, TO ¢ puxogoM KOmm
BCce M3MeHWIOCh. CBOMMHM yKa3aHUSMHU OHa yHMXaia ['anuHy, roBops, Hanpumep: «Cxoau Kynu
MHe curaper (3To B cepeaune padodero aHs!) wim «MHe HaJ0 OIUIATUTH MOOWIIBHBIN Teje- (oH.
Cxonn». Ilonobnsie npocbObl ["amuHa MoIIa BBINOJIHUTH, KOTZIA OHU MCXOAWIU OT Bamepuu, HO
oHa Oblla JUPEeKTOpoM, a He Kosuteroit! EcrectBenno, ['annna otkaspiBana KOne B Takux mpock0ax.
Crnemyer 3aMETUTh, YTO 3TO KAcCaJOCh TOJIBKO €€ JIMYHBIX MPOCKO, IO MOBOAY MOE3I0K K KIMEHTaM
mo pabore y lanmmHBl gake HE BO3HUKAJIO BONMPOCOB. Bckope oHa 3amertmna, uto Banepwus



HE/OBOJbHA ee paboroi. [lupekTop cranma cpbiBaThbcst Ha ['anmHy u3- 3a Menouyeil, B KOTOPBIX
MO>KHO OBbLJIO OOBHHUTH JIFOOOT0 MeHemKepa. ['anrHa — 4yenoBeK HEKOH(JIMKTHBIN, U €CJIU BUAMT,
YTO HEMpaBa, TO HE BBICHIET OTHOLICHHs, a MPOCcTo uctpasiser. Y KOmuu pabora muia Xopoio,
BCKOpPE OHA CTaja 3aHMMAaThCsd MPOMOYIIEHOM KOCMETHKH, COOTBETCTBEHHO Banepum Obuia
MpENnoJHECeHa YacTh HOBHHOK KOCMETHYECKOro pbiHKa. OpraHuzoBalics CBOEOOpa3HbIN
«mexaycoborunk» u3 FOmuum u Banepun. OHuM BMecTe XOAMIM KypuTh, MHUTh Ko(de, CIOBHO
NOJIPYKKH, a HE AMPEKTOp M MOJUUHEHHbIM. KoHeuHO, ¢pupma ManeHbKas, OTHOLICHHUS MEHEe
oduIManbHble, YeM B KPYIHOI KOMIIAaHWM, HO JUCTaHIUIO Banepusi paHblne Bcerjga aepikana.
Opnaxnpl Banepus Bpi3Bana [anmuHy k cebe M B KOHIlE Oecelbl MPEATIOKHIA YBOJIHUTHCS IO
coOcTBeHHOMY >keiaHuio. Ha Bompoc o nmpuunHe yBOJIBHEHHSI OTBET C €€ CTOPOHBI ObUT CTPAHHBIMH,
OHa MsIJIaCh, TOBOPHJIA, YTO y HEE HET OMbITA, a ceiiuac y HUX HET BpeMeHu o0y4aTh [anuny, uTo Ta
HE CIpAaBISETCS C OOS3aHHOCTSAMHU MEHEKepa Mo pekiame. ['anmHe Obuta maHa Hemems, 4TOObI
nopaboTaTh, B TE€UEHHUE KOTOPOH Ta, KCTaTH, HalllIa KJIIMEHTA, IEJI0 [IUIO K 3aKJII0YEHUI0 KOHTPAKTa,
HO Jia’ke 3TOT (haKT HE CMOT MOBJIUATH HA PELICHUE €€ YBOJIHTb.

Bapuanr 6

1. KakoBa posb koHIHKTA B (POPMUPOBAHUHU CaMOOIIEHKH JTMYHOCTH? JlaliTe onpeeneHue
MOHSATHUAM «JIMYHOCTHBIN pecypey» U «pa3BUBAIOIIMNA NOTEHIIMAT KOH(MIUKTAY.

2. B 4yeM CyIIHOCTb UCHOJb30BAaHUS METOAA COLIMOMETPUU (COLMOMETPHUYECKHH CTaTyc W
AKCIIAHCUBHOCTb, JTUAEPCTBO, MAPTUHAIBLHOCTh, IPYNIUPOBKH, ACCUMETPUYHOCTh MEXITMYHOCTHBIX
MIPEIIOYTEHUN ) B HCCIICIOBAHUU KOH(JIUKTOB?

3.

3.1 Bribepute oAMH W3 MOAXOJOB K aHAIW3y KOH(IIMKTA: a) AHalIM3 MPOTUBOPEUYMH Ha
OCHOBE XapaKTepUCTHK KoHGumKTHOW cutyanuu (o H. B. I'pummnoii); 6) CTpyKTypHBINA aHAIN3
koHpukTa (Mo A. C. Kapmuny); B) Cxema ananu3a xoHdumkrta (mo C. M. EmenpsiHOBY); T)
Anroput™m aHanmmza u  Qopmyasl koHpaukTta (mo B. II. Illeiinomy); na) Wcmons3oBanue
TpaH3aKTHOr0 aHanu3a J. bepHa npu paccMOTpeHUH KOH(PIUKTHOTO B3aUMOIEUCTBUS.

3.2 IlpoaHanu3upyiTe HIKE NPUBEAEHHYIO CHUTYallMI0O C TOYKH 3pPEHHUs BBIOPAHHOTO
noaxona. Hatanpa pabortana B kommanuu «VVV) B JIOIKHOCTM MEHEDKEpa IO KpEIUTaM.
Hauunana ona Tpu rosaa Hazaj B JODKHOCTH OOBIYHOTO MEHEKEPA, 3a 3TO BPEMsl Y Hee HAKOMHIICS
JOCTaTOYHBbIM ombIT paboTel. C KoJIeraMu CKJIaJbIBAJIMCh JOOpOXKeTaTelbHbIE OTHOIICHUS.
3apaboTHas Tutata ObUTa HA JOCTOWHOM ypoBHe, M Haramps Obuta JOBOJBHA MECTOM PabOTHI.
OpHaxasl B pupMy Ha JTOJDKHOCTh Ha4albHUKA CIY>KOBbI cObITa MpHILIa JAeBylika Mapus. XoTs
oHa u Obula poBecHuued Haranpu (nmpaBna, Hatames He 3Hama o0 3TOM B TOT MOMEHT), HO
MO3UIMOHMpPOBaNia ce0si Kak OoJjiee B3POCIOro M OMBITHOIO uejoBeka. B mepBblil neHb paboThI
Mapuu reHepanbHBIi AUPEKTOp MpeAcTaBui ee koieram. OH ObUl OOIIMTEIBHBIM UYEIOBEKOM,
MHOIO IWIyTHJ U JIIOOWJ TMOOCTPUTH C KOJUIEraMH >keHckoro mnoisa. Korma odepeap nomia 1o
Haranpsu, To OH mIpecTaBmiI ee cieayomumM oopa3oM: «A 3to Haramenbka, Hama camas KpacuBas
JeByIka». Haranbe 3T0 He MOHPAaBUIIOCh, OHA MOHIA, YTO B OyIyIIEM Y HUX MOXET BO3HUKHYTh
HENpPUS3Hb B CBSI3U C TEM, UTO HOBAasl COTpyAHULA OyneT BocnpuHUMaTh Hartanbio He Kak dyenoBeka
C OMBITOM, a KaK «IIIyMyl KpacoTKy». Mapus cpa3y MpHHsUIa MEphl 10 YCTaHOBJICHUIO B (pupme
HOBOTO TOpSJKa, HE BHUKHYB B CUTYallUIO, PEXKHUM pPaOOTHl, MOITOMY HEKOTOPHIC pEIICHUS
npuHuMaina HaoOyM. OHa Bena cedst JOBOJIBHO CTPOro M KaTeropuyHo. KomnekTus 3aMeTui, uto B
CUTYallld, KOTJa KOMY-IHO0O M3 pabOTHUKOB TpeOoBajach €€ MOMOIIb KaK PYyKOBOAWUTENs, OHa
MoIJIa CKa3aTh: «3JTO Balld NpoOJeMbl, BBl MX M pemaiTe». B oTHomeHusx mexny Mapueir u
Haranweit mosBmiicst xononok. Korna y Hatanpu Bo3HHMKamM mpoOJeMbl ¢ KOMITBIOTEpOM, Mapus
NpUIMpANach MO 3TOMY IOBOJy UMEHHO K Hel: «C KOMITBIOTEpPOM MpOoOJieMbl TOJIBKO y TeOs!». B
pe3yisraTe OTHOIICHHS CTajiH eme Oojiee HampspkeHHbIMH. CHTyanusi NpuBelia K TOMY, YTO
Hatanbe Obl10 HEIPUATHO MPUXOAUTH Ha padoTy. CHauana KOHGIMKT HOCKII JIATEHTHBIN XapakTep,
HO OJTHAXK[Ibl BBUIMAJICA B OTKPBITOE CTOJIKHOBEHUE MHEHUI. B ouepeHOM pa3 «3aBHC» KOMIBIOTED,
Haranbs nonpocuna nomous, Ho Mapus oTka3zanach peuiath JaHHYIO npobiemy. Hatanbs, B cBoro
ouepenb, ckazana: «Mos 00s13aHHOCTh — paboTaTh C KIMEHTaMH, @ He KOMIIBIOTEPbl YHHUTD, OH HE
TONBKO y MeHs pabotaer ¢ mnepebosmu. Ecnum kommbeiorepbl He pabOTalT, TO BBI, Kak
PYKOBOJIUTEIb, MOKETE MOBJIHATH HA OPTraHU3ALIMOHHBIN MPOLIECC U PEIIUTh MPOOJIeMy ¢ HaJaaKou



KOMIIbIOTEpOB». M paHbliie BO3HUKaIM pabouue npodiiemMsl, KoTopble Hatanbs Mormia pemurs cama,
yTo OHa M Jenana. Ho 3T1or koHQIUKT chopmupoBan y Hee YETKYI0 YCTAHOBKY HE NPUHHUMATh
CaMOCTOSITENIBHBIX pelleHHid. B nyme pocio pasnpa)keHHe OT Takoro IOIyCTHUTENIBCKOTO
OTHOIIEHUS PYKOBOJUTEIbHUIIBL.

Bapuant 7

1. Kak cooTHecTH cyOBEKTHBHbBIE U O0BEKTHBHbIE (DAKTOPHI BOZHUKHOBEHUS KOH(PIUKTOB?

2. B yem cymHOCTh NpoOJEMBbl HCCIEIOBaHMS JUYHOCTH B KOH(IMKTHOM CHUTyaluu?
PackpoiiTe BHYpHUIMYHOCTHBIH YpOBEHb KOH(DIMKTA: COCTOSHUS, JUYHOCTHBIE TUCIIO3ULUH U
LIEHHOCTHU, CAMOCO3HAaHUE U CAMOOTHOILICHUE.

3.

3.1 Bribepute oAMH W3 MOAXOJOB K aHAIM3y KOH(IIMKTA: a) AHaiu3 NPOTUBOPEUYMH Ha
OCHOBE XapaKTepUCTHK KoHGuuKTHOW cutyanuu (o H. B. I'pummnoii); 6) CTpyKTypHBINA aHATN3
koHpmkTa (mo A. C. Kapmuny); B) Cxema ananu3a xoHdumkrta (mo C. M. EmenbsiHOBY); T)
Anroput™m aHanmuza u  Qopmyasl koHpaukTta (mo B. II. Illeiinomy); 1a) Wcmons3oBaHue
TpaH3aKTHOr0 aHaiu3a J. bepHa npu paccMOTpEeHUH KOH(PIUKTHOTO B3aUMOIEHCTBUS.

3.2 IlpoaHanu3upyite HUXKE NPUBEAEHHYIO CHUTYallMI0 C TOYKU 3pEHHUs BBIOPAHHOTO
noaxona. MBan — mpeycneBaromuii Mosiofoi 4enoBek 27-30 €T, COTPYAHUK KpPYIHOTO
pekiaMHoro areHTcTBa. OH paboTaeT B KpEaTWUBHOM OTACIE€ W 3aHUMAETCA pa3pabOTKOM
pEKIaMHBIX KaMIIaHUM JUIs IMBOBAPEHHBIX 3aBOJIOB M IPOU3BOIUTENEH CIOPTUBHON o€k bl. 1IBan
y3HAeT, YTO KPYMHEHmmMi mocraBmuK ykpameHuil (¢pupma «LLL») uImeT HOBOro pPEeKIaMHOTO
areHTa. YyTh mo3xe 3Ta MHPOpPMALUSA NOATBEPXKIACTCA — AUPEKTOP PEKIAMHOrO areHTCTBa, B
KOTOpoM paboTtaer VBaH, mopy4aeTr IByM €ro COTpyIHHUIAM pa3pabOTKy pEeKIaMHOW KaMITaHUU IO
npoasmxennio ¢pupmbl «LLL». MBaH Bo3MylleH, Tak Kak CUUTAET, YTO BECTH IPOEKT JIOJIKEH
MMEHHO OH, BeJlb OH IIEPBBIM Y3HaJl O TOM, 4TO (hupma uiier HoBoro naprHepa. Kpome Toro, um
JBUKET YECTONM00Ne — npeacTapisis kommnanuto «LLLy, B nanpHeWIIeM OH MeUYTaeT MPeICTaBIsuTh
nenyto orpacib. He noxxunasice npumiamenusi, MBan gBiseTcs Ha COBEIIaHHUE, KOTOPOE JUPEKTOP
IPOBOJUT C €ro Koyijieramu B HehopManbHOM oOcTaHOBKe. MBaH HaumHaeT yOexxaaTh TUPEKTOpa,
YTO UMEHHO €My JOJDKEH nocTarbest mpoekT «LLL». AprymeHTsl TakoBbl: — lIBaH HarnoMuHaeT
JUPEKTOPY, YTO MEPBBIM y3HaI 0 ToM, uTo «LLL» umer naptHepa; — yOexxaaeT JUpeKTopa B TOM,
YTO CMOXET NMPUHECTH areHTCTBY roJ0BOM pexyamMubii OromkeT «LLL» mopsiaka 50—-60 MiaH 1o,
(oH xoporto BraaeeT nHHOpMaIHe); — M3j1araeT CBOe BUICHUE KaMIIaHUH: peKiiaMa OpHILTHAHTOB
BCErIa aIpecoBaHa My)KUMHaM. <«OKeHIMHA XO4YeT HOCHUTH yKpAallleHUs, a NOKYINaTb HUX JOJDKEH
mykunHa. Croran: “bpummantsl s Bcex!” HaBblku mpomaBaTh OpMILTHAHTBI — 3TO HABBIKH
KazanoBbl, My>ckas paboTay. ApryMeHThl €ro COTPYIHHI] COCTOSIT B TOM, YTO MY>KUMHA HE MOKET
NOHATh KEHIUMHY. [l Hee mpexnae BCero BaKHbl HMHIMBUIYAJIbHOCTh M OSKCKIIO3UBHOCTD.
KenmmHa xo4eT WMETh TO, Yero Her Oombine HU y koro. ITostomy crmoran «bpwmnmanTsl uis
Bcex!» abCOMOTHO He NOAXOAUT. «VIBaH Obl MOHS, €ciy Obl 3HAJN KEHIIUHY». JJUpeKkTop comaceH ¢
aprymMeHTaMu lBaHa, HO CUMTAET, YTO B MHTEPECAX KOMIIAHUM HAZ0 MPOJBUTATh JYUIIUX B CBOEM
Jiene, U €CJIM JIEBYIIKH YCIIEHIHEE MPOJAI0T MPEAMEThl POCKOIIM, TO MPOEKT MO IMpaBy AOJKEH
npuHaanexath UM. B Xxome Oecenpl aupexTop XBanuT VBaHa, YTO TOT Jydille BCeX MPOAAET
CIOPTHUBHBIE TOBaphl. B mTore mupekrop 3akimtoyaer: «He oOmxkaiics, MBaH, HO My>KYHMHaM 3TOTO
HE JaHO».

Bapuanr 8

1. Packpoiite (QyHKIIMOHAIBHO-OPTaHU3AIIMOHHBIE TPUYHHBI KOHGIMKTOB. Omnuimre
pa30alaHCUPOBAHHOCTh pabouero Mecra Kak (YHKIMOHAIbHO-OPTAaHU3AIMOHHYIO MTPUYUHY
koH(pumKTa. OOOCHYHTE OKCIepTH3y «pabodero MecTa» KaK OCHOBY OpraHH3aIlMOHHO-
TEXHOJOTMYECKOI0 aHaIu3a KOH(IUKTA.

2. B dyeM cymHOCTh MpoOIeMBbl UCCIIETOBAHUS TOBEICHUS JIMYHOCTU B KOHQmKTE? [laiiTe
onpezelieHue U MpUBEIUTe KiaccuuKaluio cTUiel paspernieHus KOHQUUKTAa. B uem cyuiHocTh
KOH(JIMKTA MPUHATHUS perieHuit? 1.

3 BeiOepuTe 0JJUH U3 MIOJX0A0B K aHAIN3y KOH(IUKTA!

3.1 a) AHanu3 MPOTUBOPEUMIA HA OCHOBE XapaKTEPUCTUK KOHPIMKTHOM cuTyaruu (o H. B.



['pummnoii); 6) CrpykrypHbiii aHanu3 koHpumkra (mo A. C. Kapmuny); B) Cxema ananmsa
koH(pnukra (mo C. M. EmenbsHoBy); T) AnroputM aHanusza u ¢gopmynsl koHpaukra (mo B. IL.
[eitHoBy); 1) Mcnonp3oBaHue TpaH3aKTHOrO aHanu3a . bepHa npu paccMOTpeHHH KOH(IMKTHOTO
B3aUMOJICUCTBUS.

3.2 TlpoaHanu3upyiTe HIKE TPUBEAEHHYIO CHUTYaIlMI0 C TOYKH 3PEHHsI BBIOPaAHHOTO
noaxoga. Curyanus HpoM30LLIA B OJHOM M3 caMbIX OOJBIIMX MEXIYHApOAHBIX KOMIIAHUHM IO
nTureH3upoBanuio JekapctB B Cankr-IletepOypre. @upma coTpyIHHYAET C MHOXKECTBOM KOMITAHUN
3a TpaHMLEd, Kyla COTPYIHHKH NEPHOIMYECKH €344T Ha CTaxHpoBKy. JleBymika (26 ser, He
3aMyXeM) SBIIIETCS TIEHEpajIbHBIM MEHEDKEPOM OTAENa MEXAYHapoAHBIX CBsI3ed B 3TOHN
KOMITaHuH, paboTtaeT B pupme aBa roja. lllects MecsieB Ha3za] KOMIaHMs cTaia COTPYAHHYATH C
onHoit ¢pupmoit B IlIBeitnapun. McnomHUTENbHBIN AUPEKTOp 3TON PupMbl — MykunHa (44 rona,
pasBezieH), pabotaer B LlIBeliiapuu B TOJIOBHOM OT/IEICHUH KOMIIAHHUH, TIEPHOAMYECKH MPUE3kKAeT
B Cankt-IletepOypr, Bemer paena HEMOCPEACTBEHHO ¢ d3ToM neBymkoi. C camoro Hayama
3HaKOMCTBA y HHUX CIOXWIUCh JPYXKECKHME OTHOLIEHWs. B nmanpHeileM MeXIy IOCTOSHHO
COTPYIHUYABIIMMHU UCIIOJHUTENBHBIM TupekTopoM u3 llIBeiliiapuu 1 1eByIIKON CKIIaAbIBAINCh BCE
Oosiee OyM3KHMe OTHOIIEHUS. B OONBIIMHCTBE ClyyaeB MCHOJHUTENBHBIA TUPEKTOP CBA3BIBANICA C
xomnanueir B Poccun u3 IlIBeiinjapun mo cenexkTopy, K KOTOPOMY OBUIM TOJIKITIOYEHBI, KpoMe
JeByliky, eme 20 MeHeIKepoB M3 pa3INyuHbIX OTAeNoB. M, roBopst Mo celeKkTropy, OH He
oOHapykuBan HX cBs3b. OJIHAKO OH TaK)XXe CBA3BIBAICA C HEM M JPYyrUMH MEHEKEepaMu IO
aNIeKTpoHHON moute. Korma oH mmcan naeBymike, ero muchbmMa He ObuM odunmambHbIMH. K
COJKaJICHUIO, OHM HE 3HAIM, YTO DJIEKTPOHHAs I0YTa COTPYAHHMKOB MOXKET IPOCMATPUBATBCS
JOOBIM JAPYTUM COTPYAHHMKOM O¢uca, MO3TOMY BCKOpe 00 WX OTHOUICHHSX Y3HaJ BECh OTHEN, a
3aTeM IOMOJ3IU CIyXH MO Bcell ¢upme. Uepe3 HEKOTOPOE BpeMs HCIOIHUTEIBHOMY IUPEKTOPY,
BUJUMO, HAJOCJIM B3aWMOOTHOIIEHUS TAKOTO pOJa, W OH IOMNBITAICA MX HpekpaTuTs. Korma
JIeByIlIKa HE CoIIacuiach Bce 3a0bITh, OH IMEpeNal OJAWH W3 OCHOBHBIX M CaMbIX NMPUOBUTBHBIX
IIPOEKTOB, KOTOPbIE OHU BEJIM BMECTE, APYroMy MeHekepy. JIupeKTop npurpo3us, 4To OTHUMET y
Hee BCE IPOEKThl, a TaKKe J00bETCS YBOJBHEHHUS, €CIM OHa HE IMPEKPAaTUT IOMBITKU C HUM
CBA3aThCSL.

Bapuant 9

1. PackpoiiTe coluanbHO-IICUX0JIOTHYECKUE U JTMYHOCTHBIC MPUYMHBI KOHGIUKTOB. JlaiiTe
orpeziesieHUe MOHATUIO «IIOTEHIIMAIbHO KOHUIUMKTYIomas peaabHocTh» (E. A. Knumos).

2 OnuuMre BO3MOKHOCTH IICUXOCEMAaHTHYECKUX METOJI0B B U3yUEHHH KOH(IUKTOB. B uem
CYTh ¥ BO3MOXKHOCTH MeTo/ia ceManTHueckoro nuddepennuana (B. @. [lerpenko). B uem cyTth u
BO3MO>KHOCTH penepTyapHbIX JUUYHOCTHBIX MeTouK (D. dpancenna, /1. banaucrep).

3.1 Bribepute oAMH W3 MOAXOJOB K aHAIW3y KOH(IIMKTA: a) AHaiu3 MPOTUBOPEUYMH Ha
OCHOBE XapaKTepUCTHK KoHGuuKTHOW cutyanuu (o H. B. I'pummnoii); 6) CTpykTypHBINA aHAIN3
koHpmkTa (mo A. C. Kapmuny); B) Cxema ananu3a xoHdummkrta (mo C. M. EmenbsiHOBY); T)
Anroput™m aHanmu3a u  Qopmyasl koHpaukTta (mo B. II. Illeiinomy); 1a) Wcmons3oBaHue
TpaH3aKTHOr0 aHanu3a J. bepHa npu paccMOTpEeHUH KOH(PIUKTHOTO B3aUMOIEUCTBUS.

3.2 IlpoaHanu3upyite HUXKE NPUBEAEHHYIO CHUTYallM}0 C TOYKU 3pEHHUs BBIOPAHHOTO
noaxona. B oduce Oanka AnHa MuxaiinoBHa, npopabotaBiiast 0ojee TPUILATH JIET, MPUBBIKIA
ObITh Ha MEpBBIX possiX. OHA HE TOJIBKO XOPOLIO 3Hajla CBOIO paboTy, HO U Oblla B Kypce BCEro
npoucxozsuiero B opuce. Bo Bcex coObITusX, OTHOCAIMUXCA K chepe HepopMaabHOro oOIeHus
COTPYIHHMKOB, OHa Takxke Obula He3amMeHMMa. AHHa MuxaillloBHa ywmena OpraHu3oBaTh
NpPa3IHUYHBIA CTOJ, BbIOpPATh MOJAPOK HA JI€Hb POXKJIEHUs, YacTO MpHUIAllaja B BbIXOJHBIE
COCIYXMBLIEB K cebe Ha JauHbld Y4acToK, Ja M B OyAHM 3a OOEICHHBIM YACHHTHEM HEPEIKO
panoBaia coOpaBIIMXCS JOMAllHUMU NHpokkamu. IIpuxox B Tpynmy HOBOM COTPYAHMIIBI
CBemyianbl cpa3y co3iajl CIOXHYIO cuTyanuio. CBeTa 3aKkoOHUMIA MaTeMaTH4eCKUH (hakysabTeT
YHHMBEPCHTETA, XOPOILIO 3Hajla KOMIBIOTEp, MO3TOMY ObLIa MpUIVIallieHa Ha padoTy, CBA3aHHYIO C
BBIMIOJTHEHHEM KOHKPETHOTO 3aKa3a, TpeOOBaBIIEro CIIOKHBIX pacyeToB. CBeTiiaHa Obuia sIpKOM
JUYHOCTBIO, U €€ NPHUXOJ Cpa3y MOBIUI HAa KJIMMAaT B KOJUIEKTUBE. AHHa MMXalIOBHa OCTpO
nepekuBasa, YToO BHUMAaHHUE, KOTOPOE, KaK OHa CuuTalla, JODKHO IPHUHAJUIEKaTh B OCHOBHOM €if,
Tenepb goctaBanoch U Cpete. [1oxKUIyI0 )KEHIIMHY pa3apaxano B CBeT/iaHe MPaKTUYECKU BCE: U



MaHepa OJIeBaThCs, M CIUIIKOM I'POMKHIA, IO €e MHEHMIO, CMEeX, HEYMECTHBIH Ha pabore, TO, UTO
CBeta KypHT, 4TO, «COXpaHss (purypy», oTkazplBajiach OT yrouleHusi mupokkamu. OJTHaKo ydacTue
CBeTbl B pa3paboTKe MpoeKTa MPUHOCKIO HECOMHEHHYIO MoJib3y. Ho 3T0 MOACTerHyno peBHOCTH
AHHBI MuXaillJIOBHBI, KOTOpas cTrapajach BHIETh BO BCEM, 4YTO Kacajnochb CBETbl, TOJIBKO
Henoctatku. CBeTa Takke HEe cUMMaTu3upoBaia AHHE MuXxailJloBHE, cuMTas CO3AaBaeMyl0 TOMU
«JIOMaIIHIOI» aTMocdepy HeyMecTHOM Ha pabouem Mmecte. Paznpaxanu CBeriaHy M KOChle
B3MISIJbl COTPYIHUIIBI, €€ MaHepa INOoCyJaduTb 00 OKpyKaroumx. KOHKpEeTHbIM NOBOJOM Jist
OTKPBITOTO CTOJKHOBEHHS SBHJIOCH TO, uTo (CBere Ansi pabOThl Ha KOMIIbIOTEpE MPEAOCTaBUIH
CTOJI, 32 KOTOPBIM PaHbLIE COTPYAHUKH MOIIIM YCTPOUTH YaeMUTHE B Hepabouee BpeMsi U KOTOPBI
AnHa MuxaiioBHa Tak 3a00TJIMBO yKpamiajia OyKeTHKamu I[BETOB C nadd. [lomerieHue ObLIO
TECHBIM, JPYTOi CTOJ MOCTaBUThH OBLIO HEKyaa, HO AHHAa MuxaiioBHa Obla OOMKEeHa 10 TITyOUHBI
Oyld ¥ B cepiuax Bbickasasa CBeTe Bce, YTO AyMaja O €e MaHepax U mpereH3usax. CBera He
OoCTajach B JIOJTY U B CBOIO OYEPEAb CKa3aja MHOIO HEJECTHOTO B ajapec AHHbI MUXailJOBHBI.
JKeHIMHBI OT KOHKPETHOTO MOBO/IA MEpenuid K 0000IIeHusIM, B KOH(IUKT MpoOOBai BMEIIAThCS
HE JKEJIaBIlIME CKaHJana COTPYIHUKH, HO B uTore AHHa MuxaillioBHa yiijia, XJOMHYB JBEPbIO, a
MOJIO/Ias KEHIIMHA eIlle JOJIro IMepekuBana, JToKaszbiBas cebe U OKpYyKalolluM, YTO OHa He
BUHOBaTa B ckaHjaye. KoH(IMKT Ha 3TOM HE 3aKOHYMJIICS, a IPUHSUII 3aTSHKHOM XapakTep.

Bapuanr 10

1. OnummMTe NOHATUHHYIO CXEMY COILMATbHO-TICHXOJIOTUYECKOro aHanu3a koHpukTa (J1. A.
[TerpoBckast). BeinenuTe OCHOBHBIE CTPYKTYPHBIE XapaKTEePUCTUKH KOH(IIUKTA.

2. B ueM CcymHOCTh MPOTHO3UPOBAHMS U MPOPMIAKTUKH KOHPIHKTOB? OXapaKkTepusyurte
OOBEKTHBHbIE, OPraHU3AI[MOHHO-YIIPABICHUYECKUE U  COLHUAIBHO-TICUXOJOTHYECKUE YCIIOBHS
NPEIYPEXKACHUS U MTPOPUITAKTUKA KOH(IUKTOB.

3.

3.1 Bribepute OAMH W3 MOAXOJOB K aHAIU3y KOH(IIMKTA: a) AHalIM3 MPOTUBOPEUYMH Ha
OCHOBE XapaKTepUCTHK KOH(MIuKTHOW cutyanuu (o H. B. I'pummnoit); 0) CtpykTypHbIi aHan3
koH(pnukra (mo A. C. Kapmuny); B) Cxema ananuza koHpnukra (mo C. M. EmenbsHOBY); T)
Anroput™m anHanmm3a u  Qopmyasl koHpaumkTta (mo B. II. Illeiinomy); 1a) Wcmons3oBanue
TpaH3aKTHOTO aHanmu3a J. bepHa mpu paccMoTpeHUH KOHMDINKTHOTO B3aUMOICHCTBHUS.

3.2 IlpoaHanu3upyiTe HUXKE NPUBEAEHHYIO CHUTYallMI0 C TOYKU 3pEHHUs BBIOPAHHOTO
nonaxona. Jlapuca — yuuTenb pyccKOro si3blka U JUTEpaTypsl B 5—9- x kmaccax, Onpra — 3aBy4
cTapmux KiaccoB. Jlapuca Hauana paboTaTh B HIKOJIE Cpasy IOCJIe OKOHYaHHS MEAaroruyeckoro
kojuteka. OJTHOBPEMEHHO OHa IIOCTYNIMJIA B YHHMBEPCUTET Ha 3a04HOE oOTAencHHe. [[Ba rona
Jlapuca pabotana B mkosie mo 8-my paspsay (Tak Kak HE MMella BhICIIEro oOpa3oBaHus). UToOkI
BBIPACTU B Mpo(eccCHOHANLHOM IIJIaHe, CTaTh Ooliee KBATH(HUIMPOBAHHBIM CIEIMATUCTOM, OHA
pemrwiia MpodTH arrectauuio. s sToro mMenuch Bce ocHoBaHUsA. Y Jlapuchl ObutM XOpoliue
MOKa3aTeNlM, 0 He XOpOIIO OT3bIBAIMCH KaK O MpodeccuoHane ee KOJJIETH, YYeHUKU U POAUTETN
yueHuKoB. Becnoii Jlapuca Hammcana 3asBieHME C NpOChOOH HampaBUTh €€ Ha JIETHHUE KypCHI
MOBBIIICHUS KBAJTM(UKAIMHA C TMOCIEAYIOIEeH aTTecTanyeii B HOBOM y4deOHOM rToay. Jupekrop
IIKOJIBI, CChUTAasiCh HA MHEHHE 3aByda CTapIlIuX KJIaccoB, oTKa3an Jlapuce B HampaBlIeHUHN Ha KypPChI
NOBBINIEHUS KBadM(uKauuu W aTrrectaiu. 3aByd Onbra MNPOKOMMEHTHpPOBAJA CHUTYAIHIO
ciemyromumM obdpazom. OHa cocnaiack Ha TO, 4yTO y Jlapucel He OBLIO BBICIIETO0 OOpa30BaHUs, HE
OyZeT BBITYCKHBIX KJIACCOB M MPEICTOUT BECTH MPEIMET «MHUPOBas XyI0>KECTBEHHAs KYJIBTYpa»
(MXK). Jlapuca oueHs paccTpounach, Tak kak comacue Bectu MXK ornanuino Obl BO3MOXHOCTh
MPOMTH aTTECTALMIO. 3aByU TaKXKe Jlajia MOHATh, 4TO eciu Jlapuca He comacurcs Bectu MXK, To
eil TpyaHo Oyzxer paboTath B ux mkoje. OTHomeHue 3aBydya Onbru k Jlapuce n3HauanbHO HENb3s
ObLIO Ha3BaTh JOOpOXKeEIaTeNbHBIM. BoceMHaaIaTh YPOKOB B HEZIEIO ObUIM paclpeIesIeHbl Ha MATh
pabounx OHEW ¢ «OKHAMU» MEXAY 3aHATUAMU. Takxke 3aByd mpeioxuina Jlapuce MOMEHATH
TEIUIbIA YIOTHBIM KaOMHET Ha KaOMHET psIoM ¢ Heo(HUIMaIbHOM KypHUTEIbHOH koMHaTOH. Jlapuca
OT 3TOro kaOWHeTa OTKa3ajach, COCJAaBIIMCh Ha XpoHHMUYeckoe 3aboneBanue. [locne orkaza B
MPOXOKJCHUM TIOBBIIICHUS KBadu(UKalMKW W arTecTanuu Jlapuca Hamucana 3asBieHHE 00
YBOJIbHEHUHU.

Kpamkue memoouueckue ykazanus



- BBIOpaTh BAapHAHT MpPaKTUYeCKoW paboThl, BapuaHT npakTHueckoil pabOTHI CTYICHTHI
BBIOMPAIOT B COOTBETCTBHUHU C MOCHeAHEH MUPpoii HoMepa 3a4€THON KHIKKU. Eciau HoMmep 3auéTku
OKaH4MBaeTcs Ha 1, BbI BeIOMpaeTe | BapuaHT, eciiu Ha 2 — 2 BapuaHTt, eciu Ha 0, To BeiOupaete 10
BapHUaHT.

- 03HAKOMUTBCSI CO CITUCKOM PEKOMEH/I0BaHHOH JIUTEpaTyphl;

- 03HAKOMUTBCS C TOTIOJIHUTEIbHBIMA HCTOYHUKAMHU, PACKPBIBAIOIIMMH JaHHBINA BOIIPOC;

- 0003HaUUTH LI€Jb, INIABbI, CoAepKaHUE pabOThI (2 yacTu — 1. OTBET HA MEPBHIN U BTOPOH
BOIIPOCHI; 2. aHAJIN3 Kekca);

- B COOTBETCTBUM C TpPeOOBAHMSMHU IO HAMHMCAHUIO KOHTPOJbHBIX pador (CTO 2015)
opopMuUTh paboTty;

- c/1aTh MevaTHyIo padoTy 3a 3 Helenu 0 Hayalla CeCCUM B JeKaHaT (A1 3a04HOI (hopMBI
oOyueHwus);

- IOATOTOBUTHCA K 3alUTE NPAKTUYECKON paboThI (ObITh TOTOBBIM OTBETHTH HA BOIIPOCHI B
BapuaHTe 0e3 OMOphI Ha TEKCT);

- mpakTU4ecKas padboTa JowkHa ObITE 00bEMOM 4-10 cTpanuil, 6e3 y4éra TUTYIEHOTO JIHIIA,
BBEJICHUS, COACP)KaHUs, CITUCKA JIUTEPaTyphI.

- TEKCT paboThI TOKEH ObITh OPUTHHAIBHBIM.

IlIxana oyenku
OreHka banner Onucanne

CTyIeHT moka3all MPOYHbIEC 3HAHUSI OCHOBHOTO coJiep KaHusI TeMbl. PaboTta oTnuyaercs riryOuH
Ol ¥ MOJTHOTOH pacKpbITUA TeMbl. CTyIEHT NPOJEMOHCTPUPOBAJ: BlIailcHHUE

5 18-20 TEPMHUHOJIOTUYECKUM aIIapaToM; YMEHUE OOBSICHATh CYIIHOCTD, SBICHHUH, IPOLIECCOB, COOBITH
i, IeNaTh BBIBOJIBI M 0000IICHHS, apTyMEHTHPOBATh, IIPHBOANUTH IPUMEPBIL; JIOTHIHOCTD U ITOCT
€10BaTENbHOCTh N3I0KEeHUs. OpUTHHANBHOCTE paboTHI BhIme 65%,

CryzeHT 1mokasal IpoYHbIe 3HaHH OCHOBHOTO COJepKaHus TeMbl. PaboTa oTinmdaercs riryouH
Oii U MOJHOTOMN PacKpbITHs TeMbl. CTyJEHT NPOJEMOHCTPUPOBAL: BIaACHNE

4 14-17 TEPMHHOJIOTHYECKUM alINapaToM; YMEHHE OOBACHATh CYIHOCTb, SIBJICHHH, IIPOLIECCOB, COOBITH
H, IenaTh BBIBOABI M 0000IIEHH s, apIyMEHTUPOBATh, IPUBOAUTE IPUMEPHI; JTIOTHYHOCTH U MOCI
€10BaTENEHOCTh N3I0KeHust. OJHaKo B paboTe JIOMyIICHE! OfHA-1BE HeTOUHOCTH. OpHUrHHAIBH
ocTb paboTs! BeIme 50%.

Pabora cBHIETENHCTBYET B OCHOBHOM O 3HAHHUHU CTYAEHTOM COJCPKaHUS TEMBI, OTIINIACTCS He-
JOCTaTOYHOW ITyOUHOM U MOJIHOTOM PacKpbITHs TeMbl. CTyIEHT MPOJIEMOHCTPUPOBAIL: 3HAHUE

3 8-13 OCHOBHBIX BOIIPOCOB TEOPUH; €1a0b0 chopMHPOBaHHbBIE HABBIKM aHAJIN3a SBJICHUI U POLIECCOB,
HEJIOCTaTOYHOE YMEHUE IPUBOJUTH APIYMEHTHI ¥ IPUMEPBI; HEJI0CTATOYHBIE JIOTHYHOCTH U 110C
JIeIOBaTEIILHOCTD U3JI0XKEHHS. B paboTe noImymeHs HECKOJIBKO OIIHOOK.

CTyzeHT NpOJIeMOHCTPHUPOBAIL: HE3HAHUE COJICPIKAHUS TEMBI 1 OCHOBHBIX BOIIPOCOB TEOPHH;

) 1.7 HETJTyOOKOe pacKphITHE TeMbI; HeC()OPMHPOBAHHOCTH HABBIKOB apIyMEHTAIUH, aHAIN3a SBJICH
Uil ¥ IPOLIECCOB; OTCYTCTBUE JIOTHYHOCTH M MOCIIEIOBATENIBHOCTH B H3JI0KEHHH. JIOMyIIeHbI ce
prE3nble omnbKu B padore.

5.5 IIpuMepsbl TECTOBBIX 3aJaHUI

IIpumep Bonpocos Tecra

1. Kongaukronorus kak caMoCTOATeIbHasl HayKa BO3HUKJIA!

a) B koHIle 50-x r. XIX Beka;

0) B kon1e 50-x r. XX Beka;

B) B Hauane X VII Beka.

2. KondaukToaorus Kak HayKa BO3HUKJIA, BHIIEIHBIIUCH U3 HAYK:

a) COIIMOJIOTUH U TICUXOJIOTUH;

0) ¢punocopun U MOIUTOIOTHH;

B) MEJJarOTUKHU M KYJIBTYPOJIOTHH.

3. IlpeameTomM KOH(IUKTOJIOTHU SABJISIIOTCS:

a) 3aKOHOMEPHOCTH TIOSIBIICHUS ¥ PA3BUTHS KOH(DIUKTHBIX TPOTHBOPEYHIA, JHHAMUKA U
HaIpaBJICHUS Pa3BUTHUS KOHMIMKTHBIX CUTYaIHi, CIIOCOOBI M METOBI TIPO(PHUIAKTHKH,
pa3pelieHus U yrpaBieHus KOHDINKTaMU;

0) MpUYMHBI BOZHUKHOBEHUS! KOH(MIMKTOB B Pa3HBIX COIMAIBHBIX c(hepax v CrocoObl UX
pas3peleHus;

B) MPEINOCHUIKH 3ap0KICHUS IPOTUBOPEUHIA B PA3IMUHBIX COLUATIBHBIX CIOSIX OOIIECTBa,



UX IpOHUIAKTUKA U Pa3peIIeHUe MUPHBIM ITyTEM.

4. IlepBblii 3TAN CTAHOBJIEHUS KOH(JIMKTOJIOIUM XapaKTepU3yeTcs:

a) GopMHUpOBAaHUEM M PA3BUTHEM 3HAHUU O MPHUPOJE, IPUHIIUIAX U BUJAX KOH(DIUKTOB;

0) nosiBJIeHHEM KOH(IHKTOJIOTUIECKIX TEOPUI M YaCTHBIX KOHIICTIITUH;

B) U3y4Y€HHEM KOH(IIUKTA KaK CAMOCTOSITEILHOTO SIBJICHUSI.

5. «KoH}uuKT» B IepeBoie ¢ JaTUHCKOTO SI3bIKa 03HAYACT:

a) COIJIAIlICHHUE;

0) CTOJIKHOBEHUE;

B) CYLIECTBOBAHHUE.

6. UHUMIEeHT B KOH(IMKTOJIOIHH — ITO:

a) popMalIbHBII TOBO/, TO3BOJIAIOIINN CTOPOHAM KOH(JIMKTA HAYaTh OTKPHITOE

IIPOTUBOJICHCTBHE;

0) UCTHHHASI TPUYMHA BOZHUKHOBEHUSI HEMPUMUPHUMBIX POTHUBOPEUUA;

B) OTpULIATEIbHOE BOCIPUATHE YbETO-THO0 MPEBOCXOICTBA UITH YCIIEXOB.

7. IIpeaKkoH(IUKTHASA CUTyalus — ITO:

a) UCIIOJIb30BaHKE YTPO3bI KaK crioco0a BO3ACHCTBUS Ha OMIOHEHTA MPH MPOBEICHUN

IIEPEroBOPOB;

0) nelicTBHE, KOTOPOE HAIMIPABJICHO MPOTUB KOT'O-THOO IPYTroro;

B) HapacTaHHe HAIMPSHKEHHOCTH MEXKIY ONMMOHEHTAMH — MOTEHIIUAIBHBIMU Y4aCTHUKAMHU

KOH(JIMKTA U3-32 BO3HUKIIIUX POTUBOPEUNH.

8. CTpyKTYypHBIMH 3JIeMEHTaMH KOH(MIUKTA SBISIOTCS:

a) pOJIM ONIIOHEHTOB, 00BEKT KOH(IIMKTA, cpesia KOH(DINKTa;

0) mo3uIMK CyObEKTOB, YYACTHUKU KOH(IIMKTA, 30HA PA3HOTIJIACUH;

B) CyOBEKTUBHBIC M OOBEKTUBHBIC XapaKTEPUCTHUKN KOH(IIUKTA.

9. K aTanam KOH(IHUKTa OTHOCATCS:

a) BOBHUKHOBEHHUE MPOTUBOPEYNH, ITAll MOMBITOK CHIDKEHHSI HAPSHKEHHOCTH, HaApacTaHUEe

MIPOTUBOPEUHH, pa3pelieHne KOH(PINKTA;

0) MHULMAH KOH(IIMKTA, MHIIUACHT, NECTPYKTUBHBIA KOH(IIUKT;

B) TMNpeAKOH(MKTHAsT CHUTyalus, WHLUUJACHT, OTKPBITBIA KOH(JIMKT, HScKalanus,
NOCIEKOH(IMKTHAS

cTamusl.

10. Kakoit 13 BapuaHTOB OTBETa HE OTPAXKAET IMHAMUKY KOH(IUKTA (MCKIIOYHUTE JIHUILHEE):

a) ATarnbl KOH(QIUKTA;

0) da3bl KOH(IIHUKTA;

B) CoJepKaHUE KOH(IIUKTA.

11. Onpenenute pazy ¢ camoid BBICOKOW BO3MOXHOCTBIO JUTSI pa3pelieHns: KOH(IUKTa:

a) HavyaJbHOH (ha3a;

0) daze mognvema;

B) MK KOH(JINKTA;

r) ¢aza craja.

12. Boibepute CyliecTBEHHBIE XapaKTEPUCTUKH 3CKaIaluu KOH(IUKTA:

a) UCTIOJIH30BAaHUE YTPO3 B aJJPeC ONIIOHEHTA;

0) mpu3HaHKe PeallbHOCTH KOH(IUKTA;

B) pacIIMpeHue COIMAIBHOMN cpellbl KOH(IINKTA.

13. BHYTpHWJIMYHOCTHBIN KOHPIUKT — 3TO KOHMIUKT MEKITY:

a) 6ecco3HaTeIbHBIMH YCTaHOBKaMH;

0) co3HaTeNnpHON M OECCO3HATENFHON CTPYKTYpaMHu;

B) MEX]y JTIOOBIMU BHYTPUIMYHOCTHBIMU CTPYKTYpaMHU.

14. K connanbHbIM POJISIM YYaCTHUKOB KOH(IUKTA OTHOCSATCS:

a) cyOBEKTHI, JKEPTBBI, IOJCTPEKATEIHN, COFO3HUKH, TOCPEITHUKHI, OPTaHU3aTOPHI;

0) cBUAETENH, YIaCTHUKH, TPYyTIIa MOAIEPKKH, 3pUTENH, OTIMOHEHTHI, YITPABJICHIIBI.

B) Cy/IbU, IOCPEAHUKH, KOH(PIUKTAHTbI, ”HUIIUATOPHI, )KEPTBHI.

15. TosiepaHTHOCTH — 3TO:



a) OTCYTCTBHUE WJIU JIOBOJIBHO HE3HAYHUTENIbHASL PEAKLUs CTOPOH HA KOH(DIMKTOT €HHBIN

¢akrop;

0) pOCT HETOBOJIBCTBA, OTPUILIATEIHLHON ICUXOJIOTMYECKON HAMIPSKEHHOCTH U

JECTPYKTUBHBIX COIMATIBHBIX CBS3CH;

B) HEZIOOPOCOBECTHOE MCIIOIB30BaHUE OTKPHITON MH(OpMAITUH.

16. 3amopaxknBanue KOHQJIMKTA NPeANoJiaraer:

a) U3yYeHHUE BO3HUKIINX MPOTUBOPEUNH JIJIsl ONPEACTICHHUS X TPUYNH U TIPOTHO3HPOBAHUS;

0) ero OTCPOUKy ¢ COXpaHEHHEM UMEIOIUXCS IPOTUBOPEUNH;

B) 3alpeT yNPaBIIONIET0 CyObeKTa Ha yyacTue B KOH(IMKTE BO UM OOIINX HHTEPECOB.

17. Kpusuc B KOH(IHMKTOJI0IHH NPEACTABJIAET CO00M:

a) TOUKY CTENEeHH HapacTaHUs OCTPOTHI KOH(IUKTA, TPU JOCTUKEHUH KOTOPOI CUTYyaIHs

KapJIMHAJILHO MEHSETCS B CTOPOHY OTCTYIUICHUS JINOO MPUMEHEHUS CHUJIBI;

0) COCTOSIHME SMOIIMOHATIBHOMN pa3psIKH;

B) HEaJEKBaTHYIO SMOLIMOHAIIbHYIO PEAKIINIO Ha KOH(MIMKTOT€HHBIN (akTop.

18. Komnpomucc HeBO3MOKeH B KOH(IMKTE:

a) MTHTEPECOB;

0) pecypcos;

B) LICHHOCTEH.

Kpamxue memoouueckue ykazanus

Tect coctoutr u3 20 Bompoc. " U3 MOCIEAHUX BOMPOCOB MPEICTABISIIOT M3 ce0s Kerc-
3aJlaHUE KOTOPOE€ BBIAAETCA CTYACHTY MHIMBUAYyalbHO. Bpembl BeimonHeHusa tecta 40 MuHyT. Bo
BpPEMbI BBINIOJHEHUS 3aIPELICHO MOJIb30BATHCS JOMOJIHUTEIBHBIMA HCTOYHUKAMU HH()OpPMAaLUU
(3ammcu, yaeOHbIe TOCOOHS, MHTEPHET U IIpoYee).

LlIxana oyenku

Ornenka Bamer Onwucanue

5 Kpurepuu BbIcTaBIE€HNS OLIEHOK 3a TECT, COCTOSIIMUM U3 17 BOIPOCOB.
17-20 OneHka oIM4HO — 16-17 npaBUIIBHBIX OTBETOB

4 13-16 OreHka «xopomo» - 13-15 mpaBHIBHBIX OTBETOB
9-12 OneHKa «yI0BJICTBOPUTENILHOY - 8-12 NpaBUIILHBIX OTBETOB

2 3-8 O1eHKa «HEYAOBICTBOPUTEIHHOY - MEHEE 7 MIPABUIBHBIX OTBETOB
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