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1 Iessn, nuianHnpyeMble pe3yabTaThl 00y4eHHUs 10 JUCHHUIIIMHE (MOIYJII0)

Lenpto m3yuenus aucruruinHbl “KoHdaukTomorus u comuaibHas Meauanus’ sIBISETCS
W3y4YCHHE TPHUYMH, TUIOB U JMHAMUKH KOH(JIHUKTOB, a TaKXe IMyTei, METOIOB M CPEACTB HX
pa3pelIeHUs U yPEryJIUPOBAHUSL.

B nponecce nu3ydeHus QUCUMUILUIMHBI CTYIEHTBI 3HAKOMSITCS ¢ OCHOBHBIMH T€OPETUYECKUMHU
MOJIOKEHUSIMUA COBPEMEHHOUN KOH(IMKTOJIOTHH, Pa3IMYHBIMU HAYYHBIMU MOJAXOJaMU BO B3IISAAX
Ha TpUpOAYy KOH(IIMKTA, €r0 CTPYKTYpy, IWHAMHKY, MPUYHUHBI BO3HUKHOBEHHS, BOMPOCAMHU
THTIOJIOTHU KOH(DIIUKTOB.

3amaun OCBOCHHMSI TUCIUTUTUHBI « KOH(MIMKTOIOTHS U COLMATbHASI METUAIUS SBIISIOTCS:

- popMupOBaHNE TEOPETUUECKON OCHOBBI U IIEJIOCTHOTO MPEACTABICHUS O KOH(IJIHKTE;

- U3y4YEHUE CTYIEHTAaMH METOJOJOTUYECKOTO M TEOPETHUECKOro 0aznuca KOH(IMKTOIOTHH;
OCHOBHBIX HAIMPABICHUN B M3yYEHUU KOHQIIMKTA KaK CJIOXKHOTO COIHATHHO-TICUXOJIOTHYECKOTO

SIBJICHUS,

- (opMUpOBaHHE y CTYICHTOB CHCTEMbI HAyYHBIX MOHATUH M HAyYHO YIOPSIOYCHHBIX
0a30BBIX MPEJICTABICHUN O KOH(IUKTE KaK CIIOCO0E COIMAIBHOTO B3aWMOJICUCTBUS U KaK 0COOOM
COCTOSTHHHU JINYHOCTH;

- TpodeccuoHaIbHOE H3yYE€HHE METOAOB KOH(DIMKTOJIOTMH, OMHPAsCh HE TOJBKO Ha
CUCTEMY MPAaKTUYECKUX 3aHATUH, HO U Ha 0a30Byl0 (yHIAMEHTAJIbHYIO MOATOTOBKY CTYIEHTA,
OpraHMYHO 00O0TaINas MOCIIEIHION;

- (pOpMHPOBaHHE y CTYJACHTOB HABBIKOB MPAKTHUYECKOTO HCCICIOBAHMS, aHAIN3a, & TAKXKe
npOo(UITAKTHKH U KOHCTPYKTUBHOTO pa3pelieHus KOH(IMKTOB.

[TnanupyemMbIMH pe3ynbTaTaMu OOydeHHs MO0 AMCLUUIUIMHE (MOAYIIO), SBISIOTCS 3HAHMA,
YMEHUs, HaBHIKH. llepedeHp IMIaHUPYEMBIX PE3YJAbTaTOB OOYUYCHHS 1O JUCIHIUIMHE (MOJIYIIO),
C IUIAHUPYEMBIMH pe3ylbTaTaMi OCBOEHHS 00pa30oBaTENbHON IPOrpaMMBL,
npecTaBicH B Tabmuie 1.

COOTHCCCHHBIX

Tabnuna 1 — Komnerenmuu, popmupyemblie B pe3yabTaTe U3y4eHUS JUCIIUIUIMHBL (MO JIS)

Koz u popmynuposka

PesynbTaThl 00y4eHUs O TUCIUILIIHE

JACATCIIBHOCTU B
MOJIOIC)KHOMN cpeac

OI‘ll_ilg)BHaHBHg, Konu (bOpMyJ'II/IpOBKa HWHJUKaTopa Kox
COKpaIlCHHOC KOMHCTCHIIH Kii:;g:;iiz pe3yib DopMyIUPOBKa pe3yJbTaTa
Tara
39.03.03 IIKB-1 : Criocoben ITKB-1.3x : IIpoBoaut PJI1 3HaHHE | OCHOB BOBHMKHOBCHHUS,
«Opranuszanus | OpraHu30BbIBaThH U npoUIaKTHYECKYTO POQHITAKTHKH U
paboThI ¢ COIIPOBOXK/IATh paboty paspenieHus
MOJIOJEKBIO» | JEATEIbHOCTh OTKJIOHSIFOLIETOCS OT KOH(JINKTOB B
(b-OP) MOJIOICKHBIX HOPM IIOBEACHUS CPENH MOJIOIEKHBIX
OpraHu3aluii, MOJIOAEKH, Y4acTByeT B KOJUIEKTHBAX
co00mIeCTB U perynupoBaHun
00beIMHEHHI, B TOM KOH(JIMKTOB B
4ucie, MOJIOJIEXKHOM cpefie
crenuanusupyromuxcs | [TIKB-1.4xk : PJ12 YMeHue | nmpumeHsTh
Ha OpraHu3aluu KoncynpTHpyer HHCTPYMEHTBI
J0Cyra U OTIbIXa MOJIOJIBIX I'paKJaH C TIPUKIITHOM
JIETEH, TTOIPOCTKOB U LENBIO0 COJICHCTBHS UX KOH(JINKTOJIOTH B
MOJIOACKHU caMopeanu3aluy, (dhopmMupoBaHUU
pa3BUTH MOJIOAEKHBIX
MHHOBAIMOHHOH, KOJUJICKTHBAX
TIpeANPUHUMATEILCKOM, P13 HaBbixk | Bnagenus npuémamu
J0OPOBOJIBYECKOIA CO37]aHMsl YCIIOBUM

0€3KOH(DIMKTHOTO
B3aMHOACHUCTBUS B
MOJIOJIEKHBIX
KOJUICKTHBAaX




2 MecTo qucuuminnbl (MoayJsi) B ctpykrype OINIOII

pasperieHusl.

JII/ICHHHJ'II/IHa OTHOCHUTCA K YacCTu,

3. O0beM AUCHUNIMHBI (MOIYJISA)

O0BeEM  OUCIHUATUIMHEI

dbopMupyeMoll  ydacTHUKaMu 00pa30BaTEIbHBIX
otHomeHuid yuye6Horo miaHa OIIOIl u HampaBieHa Ha ¢GopMUPOBAHHWE YMEHHS PACIO3HABAThH
NPUYMHB KOH(UIMKTOB B COLMaIbHOW cdepe, ycTaHaBimuBaTh WX (a3pl W HAXOIUTh MyTH

y4eOHBIX 3aHATHI) U Ha CAMOCTOSITENIbHYIO PaboTy, IpUBeeH B Tabnuie 2.

Tabmuma 2 — O0miast TpPy10eMKOCTh JUCITUTITHHBI

(Momyns) B 3a4eTHBIX €OUHHUIIAX C YKa3aHWEM KOJUYECTBa
aKaJIeMUYECKUX YacoB, BBIJCICHHBIX HA KOHTAKTHYIO paboTy ¢ oOydarommumucsa (10 BHIAM

Tpyno- OO0BeM KOHTAaKTHOH paboThI (Jac)
Cemectp | €MKOCTb
Hassanue g)60 P;‘:‘ Hacrs, I/IE]?IGI)(O)C AynutopHas Bueaypu- CPC T;Pel‘éf‘
OIIOIT BO Y VII (D 8p YAHTOp TOpHast
HpA , (3.E.) Bcero Tauuu
0300)
nek. | mpak. | 1ma6. A KCP
39.03.03
Oprauusanus 300 B1.B 3 5 13 4 8 0 1 0 167 €]
paboTsl ¢
MOJIOJICKBIO

4 CTpyKTypa H coJepkaHue TUCUUIIMHBI (MOTYJIs1)

4.1 CTpykTypa IMcHuIUIAHBI (Moayas) Aas 3P0

y4eOHBIM IIJIAaHOM, MTpUBECH B Tabmuie 3.1

TeKyuiero Kourpos st 300

TemaTuueckuii miaH, OTpaXkarolUi coAepxKaHUe AUCHUIUIMHBI (IEpeYeHb Pa3AesioB U TEM),
CTPYKTYPUPOBAHHOE 110 BUJAM YUYEOHBIX 3aHATUH C yKa3aHHEM UX OObEMOB B COOTBETCTBUH C

Tabmuma 3.1 — Pa3genbl muCHMIUIMHBL (MOYIsI), BUIIBI YICOHOU AEATETHHOCTH U (HOPMBI

Kon pe- Kon-Bo yacoB, oTBeieHHOE Ha Dopma
Ne Ha3Banue tembl 3yJIbTaTa P
Jlex [Ipakr JIab CPC TEKYIIeT0 KOHTPOJIS
00yueHust
CobecenoBanue
Kongumxronorns xak A ’
HayKa, KOHQIIUKT KaK KOHCTICKT,
1 N Pa1 1 2 0 25 MpaKkTUYecKas padoTa
OCHOBHas! KaTeropust
Nel, npaxktuyeckast
KOH(IMKTOJIOT U
paboTa Ne2
CobecenoBanue,
Tunonorus KOH(INKTOB, KOHCIIEKT,
2 | ®yHKIMU ¥ JMHAMHKA PI1,PA3 1 2 0 25 MpaKkTUuecKas paboTta
KOH(JIUKTOB Nel, npaxktuueckas
paboTa Ne2
CobecenoBanue,
BuyTpunuuHocTHbIE KOHCIICKT
KOH(JIMKTBI, PI1, P12, i
3 1 2 0 25 npakTHyeckas pabora
MEXJIMYHOCTHBIE PJ13
NI — Nel, npaxtuueckas
paborta Ne2
CobecenoBanue,
CounanbHas MeManus U KOHCIIEKT,
4 | yperyiaupoBaHue P2, P13 1 2 0 92 IpaKTH4eckas pabora
KOH()IUKTOB Nel, npaxktuueckas
pabota Ne2
Hroro no Tadanue 4 8 0 167




4.2 CoaeprxaHue pa3iesioB U TeM IMCHUILVIMHBI (Moayas) Aas 3P0

Tema 1 Kougpruxmonoeus «Kaxk Hayka, KOHQIUKM KAK OCHOBHAS — KaAme2opus
KOHGhIUKmono2uu.

Conepxanne Tembl: Vctopusi koHpumKTONOTHU. OTpakeHHe KOH(IIMKTa B TICUXOJIOTHH,
penurun, ucKyccTBe, (uiocopun. Ilonsarue xondmaukra. IlpobGnema sBomroNMKM KOHMIUKTA.
Kondnukr kak tun TpymHoit curyarmu. O0bekT u mpeamer koHumkTonoruu. Llenu u 3amaun
KOH(JIUKTOJIOTUH.

@opMBl U METOABI TPOBEACHHS 3aHATHI MO TeMe, NpUMEHseMble 00pa3oBaTeIbHbIC
TEXHOJIOTHH: JIeKIHs, IpaKTHKa.

Buapl caMoCTOSTENFHON TOATOTOBKU CTYIEHTOB IO TeMe: padoTa C MePBOMCTOYHUKAMHU.

Tema 2 Tunonoeusn kougaukmos, DyHKyuu u OUHAMUKA KOHDAUKMOS.

Copepxanne Ttembl: OcHOBHBbIE BUIbl Kiaccudukanuu  KoHGIMKTOB. [IpudmHbBI
BO3HHUKHOBEHHUS KOH(IMKTOB. TeopuM MEXaHH3MOB BO3HHUKHOBEHHUS KOH(IMKTOB. DyHKIUH
koH(umkTa. [leproab! u Tanel KOHGIMKTA. JIMHAMUKA Pa3TUYHBIX BUIOB KOH(IMKTOB.

@opMBl U METOABI TPOBEACHHS 3aHATHI MO TeMe, NpUMEHseMble 00pa3oBaTeIbHbIC
TEXHOJIOTHH: JIEKIIUS, IPAKTHUKA.

Buael caMocTosTENIbHOM MOATOTOBKY CTYJEHTOB IO TeMe: padoTa ¢ IEPBOMCTOYHUKAMHU.

Tema 3 Buympuauunocmuvie KOHPAUKMbL, MEHCTUYHOCTHBLE KOHGIUKMBL.

Conepxanne Tembl: OOmas XapakTepUCTHKAa  BHYTPWIMYHOCTHBIX  KOH(QIIMKTOB.
[TocnencTBust BHYTPUIMYHOCTHBIX KOH(JIMKTOB. YCIOBHS pa3pelieHHs BHYTPUIMYHOCTHOTO
KOH(HMKTAa. MEeXITMYHOCTHBIE KOHGIUKTHL. [pynmoBbie kKoHQmUKTEL. [loHATHS M Kiaccudukanms
MEKJINYHOCTHBIX KOH(IMKTOB. MeXrpynmnoBble KOHQIIUKTHL. MeXayHapoaHble KOH(MIUKTHL
Kondnukre! no Beprukanu. MTHHOBarmoHHbIe KOHPIUKTHL. CeMelHble KOH(IUKTHI.

@opMBI W METOIBl TPOBEACHUS 3aHATHH 10 TeMme, NpUMEHseMble 00pa3oBaTeIbHbIC
TEXHOJIOTUH: JICKIHUS, TPAKTHKA.

Buasl caMocTOsATENbHON OATOTOBKY CTYACHTOB IO TeMe: paboTa ¢ MepBOUCTOYHUKAMH.

Tema 4 Coyuanvras meouayus u ype2yiupo8anue KOHGIUKmMoas.

Conepxanune Tembl: [IporHosupoBaHne U mnpoduiakTuka KOH(IUKTOB. TexHomorus
npenynpexaeHuss KOoH(GIuKToB. ONTUManbHblE YNpaBIEHYECKUE PpEIICHUS Kak YCJIOBUE
npeaynpexaeHuss KoHQIUKToB. KoMneTeHTHast OIleHKa pe3yJbraToB ACSITEIbHOCTH KaK yCIOBHE
npenynpexaeHus KoH(GIukToB. DopMbl M KpUTEPUM 3aBEpUICHHsS] KOHQJIUKTOB. YCIOBUS U
(bakTOpbl KOHCTPYKTUBHOTO pa3pelieHus: koHpaukTa. Jloruka, crpareru U crocoObl pa3peuieHus
KoH(MKTa. [leperoBopHbI Mmporece Mpu MEKIMYHOCTHOM KoHQuukTe. [loHATHE O MenuTanuu.
Pe3ynbTaThl y4acTust MeuaTopa B pa3pelieHU KOH(PIUKTOB. JTambl MEIUTALIUY.

@opMbl M METOJbl NPOBEACHUS 3aHATUH IO TeMme, NpUMEHseMble 00pa3oBaTelIbHbIC
TEXHOJIOTMH: JICKIUS, IPAKTUKA.

Buzpsl camocTosTenbHOM MOATOTOBKY CTYI€HTOB IO TeMe: padoTa ¢ epBOMCTOYHUKAMHU.

5 MeToanueckue yKkazaHus Ajs 00y4alomMXcs M0 M3YYEHHIO M peau3alii JUCHUTLINHBI
(MmonyJis)

5.1 Meroanyeckue peKOMeHAAUUM O0YyYAIOIIUMCS MO M3YYEHHI0 JAUCHUIUIMHBI M 10
o0ecrnevYeHnIo CaMOCTOSITeJIbHOI padoThI

PexoMeHIa1MM 10 H3YYEHHIO TUCHUTLINHBI

VYenemHoe OCBOEHUE AMCLMIUIMHBI MPEANOIaraeT akTUBHYIO paboOTy CTYIEHTOB Ha BCEX
3aHATHSX ~ ayIUTOPHOM  (POPMBI: JeKyUOHHble U NPAKMUYecKkue 3aHAmus, BbITIOJIHEHUE
aTTECTAIMOHHBIA MEPOTIPUITHH, Y)PEKTUBHYIO CAMOCTOSATEILHYIO PaboTy.



B nmpormecce wu3ydeHWS AMCHUIUIMHBI CTYICHTY HEOOXOIMMO OPHEHTHPOBATHCS HaA
CaMOCTOSITEJIPHYIO TTPOPA0OTKY JICKIIMOHHOTO MaTepuaia, MOATOTOBKY K npaKmuieckum 3aHITHsIM,
BBITIOJTHEHHE MTPAKTUYECKUX PabOT, CAMOCTOSTENIbHOE H3yUYeHHE HEKOTOPBIX Pa3AesioB Kypca.

5.1.1 Pexomengauun no opranusanun CPC

CamocrosiTenpHass paboTa CTyAeHTa SIBISETCS Beaymed (GopMoil HesSTenbHOCTH IS
NpUOOpeTeHUsT yMEHUl caMoo0pa30BaHMA M pealu3allid CBOUX JKU3HEHHBIX IUiaHoB. I[lonx
CaMOCTOSITEIbHOW ~ pabOTOM  CTyAeHTa B TporpaMme IOApa3yMEeBaeTCs BHEAyIUTOPHAs
camocTosiTelibHasg paboTa Kak IUlaHupyeMass ydeOHasi, yuyeOHO-HMcclefoBareibckas pabdoTa
CTY[ACHTOB, BBINOJHSAEMAasi BO BHEAYAHUTOPHOE BpeMsl IO 3aJaHUI0 U TMPU METOJUYECKOM
PYKOBOJICTBE TIpEMNoiaBaTelisi, HO 0€3 ero HemocpeACcTBeHHOTo ydactus. [lannas gopma oOyueHus
OCYIIECTBIISIETCS TIO TAKUM 3aJaHUSIM TIPEIo/aBaTessl, BBHIIIOJIHEHUE KOTOPBIX TpeOyeT aKTUBHOM
MBICJIUTEJIBHON JIeATENbHOCTH. B 4YacTHOCTH, B pamMKax HACTOSIIEH MpPOrpaMMbl B Kaue€CTBE
CaMOCTOSITENIbHOM pabOThI CTYIEHTOB HCIOIb3yeTCs 00s13aTeNbHas U KOHTpoupyeMas. B kauectse
PE3yNIbTATOB 005M3aTENBHON CAMOCTOSITENFHON PaObOThI BHICTYTIAIOT AOKIAIbI, COOOIIEHUS, IIPOCKTHI,
pe3yabTaThl  UCCICAOBAHMM M TEOPETHYECKOTO aHalu3a. Pe3ynasratbl  KOHTPOJIUPYEMOM
CaMOCTOSITENIbHOM pabOThI- OTBETHI HA KOHTPOJIbHBIE BOMPOCHI.

5.1.2 KoHTpoJbHBbIE BONPOCHI AJIsl CAMOCTOATEJbHOW OLEHKH KAa4eCTBA OCBOECHUS
Y4eOHOM U CHUIINHBI

JlatoT cTyIeHTY BO3MOXKHOCTh OINEPATHUBHOW OLIEHKH CBOEH MOJATOTOBIEHHOCTH IO JTaHHOM
TEME€ U OIpENEICHUs] TOTOBHOCTH K H3YUYEHHUIO cleayromieil Tembl. KOHTpOJbHBIE BOMPOCHI
HaIpaBJIeHbl Ha TO, YTOOBI CTYIEHT CMOT YCBOUTH MOHATUHHBIN anmapaT y4eOHOW AUCUUIUIMHBI,
CMOT BOCTIPOM3BECTH (DaKTHUECKHUNl MaTepuan, PAacKpbITh MPUYUHHO-CIEACTBEHHBIC, BPEMEHHbBIE
CBSI31, a TAK)KE MOT BBIJIEJIATH INIABHOE, CPABHUBATh, JOKA3bIBATh, KOHKPETU3UPOBATh, 0000IIaTh 1
CHUCTEeMaTU3UPOBAThH 3HAHUS:

1. B uem 3aximouaercs npo0ieMa uccie10BaHus KOH(PIIMKTA B IICUXOJIOTUU M COLIMOJIOTUU?
Jaiite onpenenenre KOHQIMKTY, ONMUIINTE OCHOBHBIE MOJAXOAbI K UCCIIeJOBaHHIO. B uem
3aKIJIF0YAETCS CYITHOCTh TOHUMaHUsl KOH(INKTA KaK CUTYalluu COLUaIbHO-
MICHXOJIOTHYECKOTO HANPSHKEHHUS, M KaK 0COOOT0 COCTOSIHUE JIMYHOCTH?

2. B uewm 3axmrouaeTcst mpoOiiemMa uccie10BaHus KOH(PIMKTA B OTEYECTBEHHOM IMICHUXOJIOTHH?
Kak nmoHunmaercs npupoja KOHQIMKTHBIX siBIeHUH B paborax B. H. Mscumesa, B. C.
Mepnuna, H. JI. Jlesurosa, @. E. Bacumoka, E. A. Knumosa, B. B. Cronuna?

3. B ueM cymHOCTb CHCTEMHOIO MOIX0/1a B MccleAoBaHUU KOHGIHKTa? ONUIIUTE YPOBHU
aHann3a KOH(MIMKTA (COMaTbHO-(PMIOCOPCKUI, COIIMOIIOTUIECKUN, COIIHATILHO-
MICUXOJIOTHYECKUH, INYHOCTHBIN).

4. Kak yCcTaHOBUTH THIN KOH(DIUKTA B KOHKPETHON CUTyaIuu?

5. B uem 3akITt04aroTCsi OCHOBHBIC MTOIXO/IbI K IOHUMAHUIO BHYTPHIIMYHOCTHOTO KOH(IJIUKTA?
KaxoBbl BUbl BHYTPUIIMYHOCTHOTO KOH(IIUKTA?

6. KakoBa posb koH}IUKTa B hopMUpOBaHUM caMOOLIeHKH TudHOCcTH? JlaliTe onpeneneHue
MOHSATHUAM «JIMYHOCTHBIN PECypey» M «Pa3BUBAIOIIMN OTEHIIMAT KOH(IUKTA.

7. Kaxk cooTHecTH CyOBEKTUBHbBIE H 00ObEKTUBHBIE (PaKTOPbI BOSHUKHOBEHHSI KOH(PIUKTOB?

8. PackpoiiTe hyHKIIMOHATBEHO-OPTaHU3AOHHBIE TPUYNHBI KOHPIUKTOB. OnHimnTe
pa3balaHCHPOBAHHOCTh pab04yero Mecta Kak (pyHKIMOHAIbHO-OPTaHU3allMOHHYIO IPUYHHY
koH(puKTa. OO0CHYHTE SKCTIEPTU3Y «pabodero MecTay Kak OCHOBY OpraHH3allMOHHO-
TEXHOJIOTUYECKOTO aHaIN3a KOH(IIUKTA.

9. PackpoliTe COnMaIbHO-TICUXOJIOTUYECKHUE B IMYHOCTHBIC TPUIMHBI KOH(PIIUKTOB. [lariTe
OIpeieIeHUe MOHATHIO «IIOTEeHLIUANIbHO KOH(IHKTYommas peanbHocTh» (E. A. Kitumos).

10. OnummTe NOHATHIHYIO CXEMY COITMAIbHO-TICHXOJIOTHYEcKoro aHanmm3a KoHpmukra (JI. A.
[TeTpoBckast). BeinenuTe OCHOBHBIE CTPYKTYpPHBIE XapaKTEPUCTUKH KOH(IUKTA.

11. Onummre NCUXOJIOTHYECKUE COCTABIISIOMNE KOHDINKTA: MOTUBBI, Ilenu. [IpuBenuTe mpumep
nenel B KoH(QIUKTe: pakTUYeCcKue, NeKIapaTuBHbIE, «I1aBaomuey neiad. Onummre
OCHOBHBIE 3Tallbl aHAIN3a U KOPPEKIIUHU 11eJIei B KOH(DIUKTE.

12. OnumwuTe MCUXO0IOTHIECKHE COCTABIISIONINE KOHPIIUKTA: BOCIIPHUITHE KOHMDIUKTHOMI



13.

14.

15.

16.

17.

18.

19.

20.

21.

22.

23.

24.

25.
26.

curyarmu. [IpuBeaure knaccupukanuio KOHGIUKTHBIX CUTYyallui B 3aBUCUMOCTHU OT CTETICHH
COOTBETCTBUS 00pa3a KOHQJIUKTHON CUTyallul pealbHOCTH.
Onuiumre AMHAMHUKY KOHQUIMKTA KaK CJI0KHOTO COLMANBHOTO sABNIeHU. [Ipoananusupyiite
JUHAMAYECKHE XapaKTePUCTUKU KOH(IUKTa. OMUIINTE OCHOBHBIC 3TAIbl PA3BUTHUS
KOH(JIMKTA: BOBHUKHOBEHUE OOBEKTUBHON KOH(MIUKTHON CUTYyaIH (CTaIus
MOTEHIMAJIBHOI0 KOH(DIIMKTA), OCO3HAHNE 0OBbEKTUBHON KOH(DIUKTHON CUTYyalluH,
KOH(IJIMKTHOE B3aUMO/IeIiCTBHE, pa3pemenne Kondmukra. Jlaiite onpeneneHie moHATHIO
3aTSHKHOM KOHQIIMKT.
B 4yeM cyntHocTh mpo06eMbl ONpeesIeHUs] U TUITOJIOTUN MEKITUYHOCTHBIX KOH(PIUKTOB?
Onunmre OCHOBHBIE TUITBI MEKIMYHOCTHBIX KOH(MIMKTOB. OXapakTepu3yiiTe KOHQIUKT Kak
dbopMy MEeXITHMUHOCTHOTO B3aumozeicTus (A. B. TlerpoBckuit).
OnumuTe MEXrpynIoBoi U BHYTPUTPYTIIIOBON YPOBHU KOH(DIMKTA, MEXaHU3MBI U
JUHAMUKY BHYTPUTPYIIIOBBIX OTHOIIEHHH. J[aiiTe onpeaeneHne U NpoBEAUTE aHATIN3
CJIEIYIOUINX MPUYHUH KOH(DIMKTOB: TPYNIIOBBIE HOPMBI U TPYIIIIOBBIE CTEPEOTHIIBI,
IIPOCTPAHCTBO JINYHOCTHU U CIIOCOOBI €r0 3aIUTHI.
B 4yeM cyniHoCTh HCIOIB30BAHUS METO/Ia COLIMOMETPUN (COLIMOMETPHUECKUH CTAaTyC U
AKCIIAHCUBHOCTbD, JIMJIEPCTBO, MAPTUMHAIBHOCTb, IPYIIIUPOBKH, aCCUMETPUYHOCTh
MEXJINYHOCTHBIX MPEANOYTEHH) B UCCIETOBAaHUH KOH(MIUKTOB?
B yeMm cyniHocTs nmpo6emsl Uccae10BaHUs TMYHOCTH B KOHQUIMKTHOW cutyanuu? Packpoiite
BHYPWJINYHOCTHBIH yPOBEHb KOH(IJINKTA: COCTOSHUS, TAYHOCTHBIE TUCTIO3ULIUU U IEHHOCTH,
CaMOCO3HAHUE U CAMOOTHOILIEHHE.
Jaiite onpeneneHre KOHPINKTOYCTOMYUBOCTH U KOH(DIMKTOI€HHOW KOMIIETEHTHOCTH
JIMYHOCTH.
B 4eMm cyniHocTs mpo6aemsl Uccael0BaHNs TOBECHUS JTMYHOCTH B KoH(unKkTe? [laiite
OIpesieIeHne U MPUBEIUTE KiIacCu(UKAIIUIO CTUIICH pasperieHust KoHpIukTa. B uem
CYIIHOCTb KOH(MJIMKTA MPUHATUS PEILICHUI?
OO0ocHyiiTe METOAO0IOTHYECKHE U METOIMYECKHE TIPOOIEMbI COBPEMEHHOM
KOH(MKTONOTHH. ONHUIIUTE OCHOBHBIE METOI0JIOTUYECKUE TIPUHIIUITBI UCCIICIOBAHUS
KOH(JIUKTOB.
PackpoiiTe yHUBepCaIbHYIO HOHATHIHYIO cXeMy onucaHus KoHGunkTa. OxapakTepusyiire
OCHOBHBIE METO/IbI UCCIIE0BAHNS.
OxapakTepu3yiTe METOIbl U METOJIUKU MCCIIEI0OBAHNS BHYTPUIMUYHOCTHON KOH(DIUKTHOCTH
JUYHOCTH. Packpoiite enu u 3aa4uu CUX0JI0rM4E€CKOr0 KOHCYJIbTHPOBAHUS.
Onumure BO3MOXKHOCTH (MIEPCHIEKTUBBI U OTPAaHUUYEHUS) TECTOB B U3yUEHUU KOHQIUKTHOCTH
JUYHOCTH.
OnumuTe BO3MOKHOCTH IICUXOCEMaHTHUECKUX METOAOB B M3yYeHUH KOH(PIUKTOB. B uem
CyTh ¥ BO3MOXHOCTH MeTOJla ceManTu4eckoro auddepennuana (B. @. [lerpenko). B uem
CYTh ¥ BO3MOKHOCTH pelepTyapHbIX JINIHOCTHBIX MeToauk (. @panceria, /. bBannuctep).
OxapakTepu3yiTe METOIbI N3y4eHUS! KOH(MIMKTHBIX OTHOIICHUN B COIMAIIBHBIX TPYTINaXx.
B 4yeMm cyniHocTh MporHo3upoBaHust U NpoPUIaKTHKU KOH(MIUKTOB? OXapakTepusyiTe
00BEKTHBHBIE, OPraHU3AIMOHHO-YTIPABICHYECKHE M COLIMATBHO-TICUXO0JIOTUYECKHUE YCIOBUS
penynpexaeHus U NpoUIaKTUKU KOHPIUKTOB.

5.1.3 Meroanyeckue peKOMEHJANUHM K HANHUCAHMKI MNPAKTHYeCKOW PpadoThbl MIs

cryaentoB 300

- BBIOpATh BapHaHT MPAKTHIECKON pabOTHI;
Bapuant mnpaktudeckoil pabOTBl CTYIEHThl BHIOMPAIOT B COOTBETCTBUU C TMOCIEAHEH

mudpoit Homepa 3au€THON KHIKKU. Ecim HOMep 3auéTkm okaHumBaeTcs Ha 1, BeI BbiOmpaete |
BapHUaHT, €CJIK Ha 2 — 2 BapuaHT, eciiv Ha 0, To BeiOupaere 10 BapuaHT.

- 03HAaKOMUTHCSI CO CIIMCKOM PEKOMEHI0BAaHHOW JIUTEPATYPHI;
- 03HAKOMUTHCS C JJOTIOTHUTEIbHBIMU UCTOYHHKAMU, PACKPBIBAIOIIMMU JaHHBIN BOIIPOC;
- 0003HaUUTh 11T, [JIaBbl, COEepKaHue padoThl (2 yacTu — 1. OTBET Ha MepBbIH U BTOPOH

BOIIPOCHI; 2. aHANIU3 Kekca);

- B COOTBETCTBUU ¢ TpeboBaHusiMuU 110 Harrcanuio padbot (CTO 2015) odhopmuts padoTy;



- c/1aTh MeYaTHyIo paboTy 3a 3 Helenu 10 Havyalla CECCUU B JICKaHaT;

- TIOATOTOBUTHCS K 3aIIUTE MPAKTHUECKOH paboThI (OBITH TOTOBBIM OTBETHTH Ha BOMPOCHI B
BapHaHTe 0e3 OMOpPHI Ha TEKCT);

- IpaKTH4YecKasi paboTta JokHA OBITh 00BEMOM 6-10 cTpaHull, 63 y4éra TUTYILHOTO JIHIIA,
BBEJICHUS, COZIEpKAHUsI, CIIUCKA JTUTEPATYPH.

- TeKCT pabOoThI JOJDKEH ObITh OPUTHHAIBHBIM (HE MeHee 65% B cucTeMe aHTHILIaruaTa).

Bapuanr 1

1. B dem 3akmouaercs mpobiema rccieoBaHus KOH(GINKTA B ICUXOJIOTUU U COLUOIOTUHN?
Jaiite onpenenenne KOHGIUKTY, OMUIINTE OCHOBHBIE MOIXOBI K HCCIeI0BaHUI0. B uem
3aKJII0YAETCs CYLUTHOCTh NOHUMaHUsl KOH(QIMKTA KaK CUTYalllu COLUaIbHO-
MICUXOJIOTHYECKOT0 HAMPSHKEHUS, U KaK 0CO00T0 COCTOSTHUE TUYHOCTH?

2. OnumuTe MCUXO0JIOTUYECKHE COCTABIISAIONINE KOH(IIMKTA: MOTHUBHI, 11enH. [IpuBeaure npumep
nenel B KoHGIUKTE: hakTUYecKue, IeKIapaTuBHbIe, «IU1aBaomuey neiad. Onummre
OCHOBHBIE JTallbl aHAIN3a U KOPPEKIIUHU 11e1ei B KOH(DIUKTE.

3. 3.1 Boibepute 0uH U3 NOJXOA0B K aHAIU3y KOH(IUKTA: a) AHAIN3 IPOTUBOPEUH Ha
OCHOBE XapaKTepUCTUK KOHGIMKTHOH cutyaruu (mo H. B. ['pumunoit); 6) CTpyKTypHBIT
ananu3 koHpmukra (mo A. C. Kapmuny); B) Cxema ananu3za koHduukTa (o C. M.
EmenbsiHOBY); 1) Anroputm aHanusa u popmysasl koHGuukTa (1o B. I1. [lefinoBy); 1)
Hcnonp30BaHue TpaH3aKTHOTO aHanu3a D. bepHa npu paccMOTpeHnr KOHPIUKTHOTO
B3aUMO/JICHCTBUA.

3.2 [Ipoananmu3upyite HUXKE NPHUBEACHHYIO CHUTYallMI0O C TOYKHU 3PEHUS BBIOPAHHOTO
MOIX0/a.

Bo Bpems paboThl B opraHu3aiiu y MOJOJOW COTpYAHULbI EJE€HBI CIIOXKUIUCH XOPOIIHE
OTHOLLIEHHUA ¢ KoyuieKTUBOM. lltat opranm3anuu — 10 genoBek. [Jupexkrop — xeHmmHa 59 ner,
OYEHb HEPBO3HAs U MOCTOSIHHO YCTPAUBAIOIIasi CKaHIabl.

Yepesz monroma pabotel EneHa pemraer moMTH y4HTHCS, COAET BCE SK3aMEHBI, HO y HeEe
BO3HUKAIOT MPOOJIeMbl ¢ oruiatoil oOyueHus. Torma oHa y3HaeT, YTO OJHA W3 COTPYAHHIIL
IONpOCHUIa Y AMPEKTOpa JAEHBIM B JIOJT HAa OTIYCK W TOJIY4YWIa HUX HE3aMEUIMTEIBHO C
JIOTOBOPEHHOCTHIO BHIIUIAYMBATH UX U3 CBOEH 3apmuiaTel. EneHa Toxe pemaer monpocuTh JEHET B
Joir. J[upekTop mnoiiia HaBCTpeuy COTPYAHUIIE MPU TAKUX KE YCIOBUSX.

Korna Enena HaunHaeT y4uThCs, OHa BCE PaBHO MPHUXOAUT Ha paboTy B CBOOOIHOE BpeMsI.
UYepes HEKOTOPBII CPOK TUPEKTOP 3BOHUT COTPYIHUIIE U OTUYUTHIBAET €€ 3a TO, YTO Ta HE MIPOBOJUT
JIOJKHOE Bpemsi Ha pabore. EneHa ompaBapIBaeTCsi, YTO HAXOAMTCS B Y4eOHOM OTIYCKe, a
JUPEKTOP TOBOPUT, YTO HUYEro MPO OTIYCK HE 3HAeT M He cobupaercs cienoBaTh TpyaoBomy
kozgekcy P®. PazroBop npoucxoauT Ha MOBBIIEHHBIX TOHAX.

ITo oxonuanum otmycka Enena He mnomydaer 3apaOoTHyr0 IulaTy (OHa HIET B CUET
MOTAIeHUs 0JIra). 3aTeM ITUPEKTOp MOHIKAET el 3apIyiaTy Ha OCHOBAaHUH «IUIOXOTO IOBEICHUS
coTpyaHuubl. Yepe3 Heckonbko nHe Enena mnopmaer 3asBieHHME HA YBOJIBHEHHE, IUPEKTOP
0€e3yCIeNIHO NBITAETCs €€ OCTAHOBUTD.

Bapuant 2

1. B yem 3axitouaercs npo0iema uccie10BaHus KOHPIIMKTA B OT€YECTBEHHONW ICUXOJIOTHH?
Kak nonumaertcs npupoaa KoHQIUKTHBIX siBIeHUH B padorax B. H. Mscuesa, B. C.
Mepnuna, H. /1. Jlesurosa, @. E. Bacumtoka, E. A. Knumosa, B. B. Cronuna?

2. OmnummuTe MCUXO0JIOTUIECKHE COCTABIIAIONINE KOH(PIUKTA: BOCIIPUATHE KOH(DIMKTHOM
cutyauuu. [IpuBenute knaccudukanuio KOHPIUKTHBIX CUTYalluid B 3aBUCUMOCTH OT CTETIEHU
COOTBETCTBUS 00pa3za KOH(PIUKTHON CUTyalluu peabHOCTH.

3. 3.1 Beibepure oauH U3 MOAXOA0B K aHAIHN3Y KOH(IUKTA:

a) AHanu3 MPOTUBOPEYMI Ha OCHOBE XapaKTEPUCTUK KOHGIMKTHOW cuTyaruu (mo H. B.
['pummnoii); 6) CrpykrypHbiii aHanu3 koHpumkra (mo A. C. Kapmuny); B) Cxema ananmsa
koH(pnukta (mo C. M. EmenbsHoBy); T) Anroput™ aHanuza u ¢gopmynsl koHpaukra (mo B. IL.
[eiinoBy); n) Mcnonbp3oBaHue TpaH3aKTHOTO aHanu3a J. bepHa npu paccMOTpeHnH KOH(IUKTHOTO



B3aUMO/JICHCTBUA.

3.2 I[lpoaHanu3upyiiTe HUXKE TNPUBEAEHHYIO CHUTYalUI0O C TOYKH 3pEHUS BBIOPAHHOIO
MOX0/a.

HoBoucneuennsiii Momomoit pykoBomutens Il mpummacun Kk cebe Ha JTOMKHOCTD
HIDKECTOSIIETO PYKOBOAMTENS CIIENManucTa B., KOTOpPOro 3Hal B TEYEHHE YETBIPEX JIET IIO
NpeXHeW COBMECTHOH paboTe Ha WH)KEHEPHBIX JOJDKHOCTSX M O KOTOPOM Yy HETO CIOXHIIOCH
MHEHHE KaK O XOPOIIEM CIEIHUATUCTE U T0OPOCOBECTHOM PabOTHUKE.

OpHako MX HOBas COBMECTHAsl JESTEIbHOCTh JIOBOJBHO OBICTPO IpHUBENa K B3aUMHOU
HENPUSA3HHU, CKPhIBaTh KOTOPYIO CTAaHOBMUJIOCH Bce TpyAaHee. HakoHen, npu odepeqHOM M3MEHEHUU
ypoBHs 3apabotHoi matkl 1. ycranaBiauBaet B. oxman Oonee HU3KUI, 4eM €ro KoJuieram, paBHbIM
1o JO0JDKHOCTH. [Ipu 3TOM HHYEeM He MOTHUBHUPYET CBOE pelieHue. B. oOpaTuiics K BbILIECTOSAIIEMY
PYKOBOJICTBY C kaio0oii, o0Bunsis I1. B camoynpaBcTBe 1 HEOOBEKTUBHOCTH.

Bapuant 3

1. B yeMm cymHoCTh CHCTEMHOTO 10/IX0/1a B UCCIIeA0BaHIH KOHGuMKTa? OnunmMre ypoBHU
aHaM3a KOH(MIUKTA (COUATBHO-PIITOCO(CKHI, COIMOIOTHYECKHA, COIMATBHO-
MICUXOJIOTHYECKUH, IMYHOCTHBIHN ).

2. Onumure TMHAMHUKY KOH(IUKTa KaK CJIOXKHOTO COLHAIBHOrO siBieHus. [Ipoananusupyiite
JTMHAMAYECKHE XapaKTePUCTUKH KOH(IUKTa. OMUIINTE OCHOBHBIC ATAITBI PA3BUTHS
KOH(JIMKTA: BOSHUKHOBEHHE 00bEKTUBHON KOH(GIMKTHON CUTYalluu (CTaaus
MOTEHIMAIBLHOTO KOH(MIINKTA), OCO3HAHNE 0ObEKTUBHON KOH(IUKTHON CHTYyalllH,
KOH(JIMKTHOE B3aUMOJICHCTBUE, pa3penieHne KoHdIuKkTa. JlaiiTe onpeaeneHne moHsTHIO
3aTSHKHOM KOH(QIIMKT.

3. 3.1 Beibepure oauH U3 MOAXOA0B K aHAIHM3Y KOH(IUKTA:

a) AHanu3 MPOTUBOPEYUI Ha OCHOBE XapaKTEPUCTUK KOHGIMKTHOW cuTyaruu (mo H. B.
['pummnoii); 6) CrpykrypHbiii aHanu3 koHpumkra (mo A. C. Kapmuny); B) Cxema ananmsa
koH(pnukta (mo C. M. EmenbsHoBy); T) AnroputM ananuza u ¢gopmynsl koHpaukra (mo B. IL.
[eiinoBy); n) Mcnonbp3oBaHue TpaH3aKTHOTO aHanu3a J. bepHa npu paccMOTpeHnH KOH(IUKTHOTO
B3aUMO/JICHCTBUA.

3.2 TlpoaHanu3upyiTe HIKE TPUBEAEHHYIO CHUTYaIlMI0 C TOYKH 3pPEHHs] BBIOPAaHHOTO
MOX0/a.

Cepreii u CpetiiaHa yxe paboTad Kakoe-TO BpeMsl B OJIHOM OpraHU3alid, HO B Pa3HBIX
ornenax. KoHQMUKTOB MeXay HMMHM He ObLIO, HO BO3HUKANU CUTYallUH, KOTIAa OHU HauyWHAIIU
NOJIIYYHBaTh APYr Haj APYTrOM, YTO B KOHIIE KOHIIOB 3aKaHYMBAJIOCh HEIOBOJHCTBOM KaXIOTO,
TaK Kak IMOCJIEIHEE CIOBO KaXKIbI XOTEN OCTaBUThH 3a co00i. Takum 00pa3om HIyTKU MepepacTaiu
B mpenupanus. Tak Kojuierd u paboTaiu, U, XOTA UX JeATeNbHOCTh HE TMepeceKanach 1Mo MpuIrHe
paboThI B pa3HBIX OT/ENIaX, OHU BCE PABHO HAXOIWJIU TIOBOJ IOOCTPHTb.

Wrak, cHayana ObuTH 1IyTKH, moToM Cepreit Hadan BeIpaxaTh CBETJIaHE HEIOBOJIBCTBO T10
MOBOAY TOrO, YTO OHA OTBJEKAeT MOJYMHEHHBIX B ero oraene. JleBymika aeHCTBUTEIBHO
CAPYXKUJIACh C COTPYAHHUIIAMM U3 €r0 OT/AEeNa W NMPUXOJWIa K HUM MoOosTaTh, HO Tak Kak Cepreit
HE SBJISUICA €€ HEeMOCPEeICTBEHHBIM HaualbHUKOM, TO €r0 pacHOpsKEHHs] HUKaK HE PeryaupoBain
ee moseneHue. Cepreil oOpaTWiCS K TE€HEpaIbHOMY JAHUPEKTOPY C IMPOCHOOH IMOTOBOPHUTH CO
Cgetnanoii 00 3ToM. [IupeKTop MOroBopui ¢ HEl MATKO, MOMPOCUB Tak OOJbIle HE JeNaTh, HO CO
BpEMEHEM BCE BO3BpATHIIOCH Ha Kpyru cBosi. Torma Cepreii cHOBa MPOCKI AUPEKTOPA MOBIUITH HA
COTpYJIHUILY, U T. 1.

Kabunetsl nByx oTnmenoB Haxoawauch pspom. Cepreit mo pabodyemy BO- MpOCY 3aImies B
KabuHeT, riae paborana Ceernana. Korma oH 4ro-To 06cyskaan ¢ Koyijleramu, OHa MOMPOCUIIA €ro
TOBOPUTH THUIIE, TAK KaK OH Meman el padorars. Ceprei, B CBOIO ouepeib, HAIOMHUII € O TOM,
KaK OHAa MPUXOIUT MOOONTATh C MPUATEIBHHUIIAMHU U YTO €€ He 3a00THT, MEIaeT JIM OHa KOMY-
HUOyas. Pasropenach ccopa ¢ KpukamMu M B3auMHBIMH OOBuHHeHMAMHU. Ilocie storo cimyuas ux
OTHOLIEHUs cTanu enle Hampsbk€HHee. Kak Tonbko y CBernanbl Ha paboTe cilydajach Heyaada,
Cepreii He ymyckana BO3MOXKHOCTH IMO3JI0PaJACTBOBAThH MO 3TOMY MOBOIYy. Haxomsck B OKpy>KeHUU
koJuter u 3aBuas CBeTiaHy, OH JA€KIapupoBal: «A BOT M Hama HeygauyHuna!». Eciu oHa orBeuana



KOJIKOCTBI0, roBopuil: «Ilouemy Thl Takas arpeccuBHasn?!».
Bapmuanr 4

1. Kak ycTaHOBUTH TUN KOH(IMKTA B KOHKPETHOH cuTyauuu? ONUIINTE aJrOpuT™M JeHCTBUI.

2. B yem cymHOCTh MPOOIEMBI ONPEACTICHUS U TUTIOJIOTHH MEKITMIHOCTHBIX KOH(IMKTOB?
OnuimTe OCHOBHBIE THUIIBI MEKIMUYHOCTHBIX KOHQIIMKTOB. OXapakTepu3yire KOHQIUKT KakK
bopmy MeIMUHOCTHOTO B3aumoeicteus (A. B. IlerpoBckuii).

3. 3.1 Beibepurte oauH U3 MOAXOA0B K aHAIHN3Y KOH(IUKTA:

a) AHanu3 MPOTUBOPEYMI Ha OCHOBE XapaKTEPUCTHUK KOHGIMKTHOW cutTyaruu (mo H. B.
['pummnoii); 6) CrpykrypHbiii aHanu3 koHpumkra (mo A. C. Kapmuny); B) Cxema ananmsa
koH(pnukra (mo C. M. EmenbsHoBy); T) AnroputM ananuza u ¢gopmynsl koHpaukra (mo B. II.
[eitHoBy); 1) Mcnonb3oBaHue TpaH3aKTHOrO aHanu3a . bepHa npu paccMOTpeHHH KOH(IMKTHOTO
B3aUMOJICHCTBUS.

3.2 [Ipoananmu3upyite HUXKE NPHUBEACHHYIO CHUTYallMI0 C TOYKHA 3PEHUS BBIOPAHHOTO
MOIX0/a.

B opranmzanuu, kyna MBan noctynui Ha paboTy, HOBbIE COTPYIHUKHU-CTaXXEPhl MPOXOAIN
UCIBITATENBHBI CPOK, IIOCI€ KOTOPOrO MX MEpPEeBOJWIM Ha OCHOBHBIE JIOJDKHOCTH C
COOTBETCTBYIOIIMMHU yCIOBUSMU OILIATHI TPY/a.

[Tocne mnpuHsATHS Ha pabOTy IO HCTEYEHHWM MCIBITaTeIbHOrO cpoka HMBan oxugan
COOTBETCTBYIOIIErO IepeBoJa U H3MeHeHus 3apmiarbl. Ho, oTpaboTaB dyeThlpe Mecsla, OH
MPOJIOJDKANT CBOIO JICATENILHOCTh B KaueCTBE CTaXKEpa, a PYyKOBOJIUTENb, HE OOBSICHSS NMPUYHH,
yXOAMI OT pas3roBopa, jnaBas oOuiue obemanus. Ilpm HauucieHuM 3apriaTel 3a MATHIM Mecsll
pa0otsl VBaH y3HaeT, YTO HUYETO HE U3MEHMWIIOCHh M 0O€LIaHNs HadyallbHUKA He UCIIOMHEeHbI. YKenas
pa3pelinTh JaHHYyI0 MpoOieMy, OH JOOWJICS BCTpPEYHM U pasroBopa ¢ pykoBoautenem. llepen
VBaHOM B 3THX NEperoBopax CTOSIM JBE LENIHU: IepBas — JOOUTbCS OT PYKOBOIUTENS
OJTHO3HAUYHOTO OOCIIaHMsI MepeBo/ia Ha OCHOBHYIO JJOJDKHOCTB CO CIEIYIOIIET0 MecsIia; BTopas —
MOJIYYUTh SICHYIO MH(QOPMAIIHIO O JaJIbHEHIINX NEePCIeKTUBAX pabOThI.

B mnawane mneperoBopoB lMBaH BbICKa3aJl CBOM IPETEH3UU OTHOCUTEIBHO TOrO, YTO
OpraHu3aIys He BBIOIHIET 0053aTENbCTB — OXKHUAT OAHOTO, a Ha JIeJie OKa3bIBACTCS MO-IPyTroMy
(c ycioBHUsIMH, CTATyCOM U 3apILIaTOMN).

BricnymaB  coTpynHUKa, PYKOBOAUTENb CTal OOBACHATb, YTO HW3MEHHJIOCH ILITaTHOE
pacrimcanue u nepeBecTH VBaHa Ha HOBYIO JJOJDKHOCTH OBLTIO HEBO3MOXKHO. BTOpoii ero apryMeHT
COCTOSUI B TOM, 4TO, I10 €70 MHEHHIO, €1I€ HET JOCTAaTOYHBIX OCHOBAHMMU I TAaKOrO IepeBofa —
MBaH, Kak MOJOJOW CHEUUAINCT, HE MOXKET IPETEHI0BaTh Ha TaKyl0 JK€ 3apIulaTy, Kak Hu
COTPYAHUKH oTAena ¢ 60npmuM cTaxkeM padboTsl. PykoBoauTens nmoapIToxmI: «Yepes mecs y Bac
OyZeT TMoJIyroloBOM CTaX, K TOMY BpeMEHH OyIeT OKOHYaTelbHO O(GOPMIIEHO IITaTHOE
pacnucaHue, B CBSA3H € YEM IOSBATCS BO3MOKHOCTh U OCHOBAHUE AJIsl IEPEBOJAY.

[Io MHeHMIO COTpyJHMKA, HAyaJlbHUK TOBOPWJI HEMHOIO  IPEHEOPEKUTENBHO,
YyBCTBOBAJIOCh, YTO OH B OYEPEAHOH pa3 JaeT JoxHble Haaexasl. Ha Bce 3TH 00bsicHeHus MBan
BbICKa3aJl MHEHHE, YTO CHUTyalusl TYNHMKOBas W €ro 3To He ycrpauBaeT: «HecMmoTps Ha TO 4TO
pa0oTa MHE HPAaBUTCS U OHA MO MPO(UI0 MOEH CHelUaTbHOCTH, MHE MPUIETCA YBOJIMUTHCS, Ha
TaKUX YCIOBHAX i paboraTh He Oyay». Ilocie Takoro KareropuyHOro 3asBICHUS PYKOBOJIHUTENb
HEMHOTO0 TOHM3WJI CBOW TOH, MOMNPOCHJI HE JAeNaTh «PE3KUX» JBWKEHUN W HE NPUHUMATh
CKOPONAJIUTEIbHBIX PELICHUH.

MBan He moBepmsl ero OOCUIaHHWAM M TONPOCHI TOYHEE OIpPENeNIUTh, KOTIa BCE CTAaHET
MOHATHO, CONIACHBILUCH €IIe HEKOTOpoe BpeMs IopaboraTh. JlOroBOPWINCH, YTO B TEUEHHE
HEJIeIM 3TOT BONpoC OyJeT pelleH W pyKOBOAUTENb €ro Bbi3oBeT. [locne ogHON Hepenw mpoiuia
npyrasi, 1 IBaHy npHIIIIOCh OJIaTh 3asBJIEHUE 00 yXOJ€: OH MMOCUUTAN, YTO B ajbHEHIIEM HUYETO
XOPOLIETO 31ECh 0XKUIATh HEJIb3SI.

Bapuanr S

1. B 4eM 3aximro4aroTcs OCHOBHBIE MOAXO0/AbI K TOHUMAaHHUIO BHYTPUIMYHOCTHOT'O KOH(IUKTA?
Onummre kak MUHUMYM 3 noaxoja. KakoBbl BUbl BHYTPUIMYHOCTHOTO KOH(uKTa? [laiite



KPaTKYIO XapaKTePUCTUKY KaKJJOMY BHUIY.

1. OnummTe MEKXTPYyNNOBON U BHYTPUTPYIIIIOBOM YPOBHU KOH(IIMKTA, MEXaHU3MBI U
JUHAMHUKY BHYTPUIPYIIIOBBIX OTHOLIEHUH. [[aliTe onpeneneHne U NpoBEaUTE aHAIN3
CJIEIYIOUINX MPUYHUH KOH(IMKTOB: TPYNIIOBBIE HOPMBI U TPYIIIIOBBIE CTEPEOTHITBI,
IPOCTPAHCTBO JIMYHOCTHU U CIIOCOOBI €r0 3aIUTHI.

1. 3.1 BeiGepute 0MH U3 MOAXO0B K aHAIN3Y KOH(DIUKTA:

a) AHaJM3 TPOTHBOPEYH HAa OCHOBE XapaKTEPHCTUK KOHGIMKTHOW cutyaruu (mo H. B.
I'pummnoit); 6) CrpykrypHslii aHamu3 koHdiukra (mo A. C. Kapmmny); B) Cxema ananmm3za
koHpukta (mo C. M. EmenbsHOBY); ) Anroput™m aHanuza u ¢opmynsl koHpaukTa (mo B. II.
[eiinoBy); n) Mcnonb3zoBaHue TpaH3aKTHOTO aHanu3a D. bepHa npu paccMOTpeHnn KOH(IMKTHOTO
B3aMMOJCHCTBUYSI.

3.2 Ilpoananu3upyite HW)KE NPHUBEAEHHYI CHUTYalMl0 C TOYKH 3pEHUs BBIOPaHHOIO
OX0/a.

['anuna Obula MpuUHATA Ha paboTy B pekiamMHoe areHTCTBO «NN». DTo Oblla MajeHbKas
OpraHu3aIlys, HaCUUTHIBAIOIIAS YETHIPEX PAOOTHUKOB (BKJIIOYAs JUPEKTOPA).

Kpartkasi xapakTepucTika COTPYAHUKOB: qupekTtop Banepuss — OusHec- nenu, okono 40
JIeT, HO BBHIIJISIIUT OYEHb XOPOILIO, 3aMYy>KeM, €CTh PEOCHOK, MaTepUAIbHOE TOJI0KEHUE BBICOKOE
(cxopee Bcero, obecrnieunBaeT Banepuio MyX, Tak Kak UIMEHHO OH KYMHJI CBOEH »EHE areHTCTBO).
3amecTtutenb aupekropa MBan — mononoit uenosek 30 ner. Eme Obuto nBa MeHemxkepa IO
pexname — Hanexna m Haranbs. Tak Kak KOJUIEKTUB JIEMCTBUTEIIBHO MajeHbKUM, ['anuHa oyeHb
OBICTPO B HETO BIMJIACh, OCBOWJIACH, U YXKE K Be4epy MEPBOro AHA y Hee ObLIO OLIYLIEHHE, YTO OHa
paboTaeTt 31ech Kak MUHUMYM roJl. ['anuny Opanu Ha JOJKHOCTh MEHEKEpa IO peKiiame.

B cBs3u ¢ TeM, uTO 3TO ObLI €€ NEePBBIN ONBIT padOTHI, €l CKa3ay, YTO CHadaja oHa OyJeT
noMorath ApyruMm menemkepam (Hane, Hatanse u VBany), a oHM Haywar ee Bcemy. ['anuny Bce
ycrpanBaiio. Pabota Oosbliel 4acThiO 3aKIIIOYANIach B KYPbePCKUX MOPYUYEHUSIX — OHA BECh JICHb
Oeranma mo ropoxy, nepenaBas HyxkHble Oymaru. Korma [Nanmna mosiBismace B oduce, TO B ee
00513aHHOCTH BXOJWJIO IOJaBaTh KO(e AUPEKTOPY U KIUEHTY, NPOCIEAUTb, HE KOHUWICSA JIU
KapTpUK B CKaHepe, Oymara B MPUHTEPE, BCEM JIM XBaTaeT KaHIEISIPCKUX TOBApOB (€CIU HET, TO
UX CJIEJIOBAJO HE3aMeUINTENIbHO Mpuodpectn). M Bce e OCHOBHBIMHU 3aJayaMHM MEHeIkepa I10
pexiiaMme (a UIMEHHO 3TO M npHBieKano ['anuHy B naHHOH pabote) ObUIM OOIIEHHE C KIMEHTaMH,
MOMCK W 3aKJIIOYEHHE JOrOBOPOB Ha CO3JAHME PEKJIaMbl, MOATOMY B CBOOOJHBIE CEKYyHAbl OHa
IbITaJIach caMoo0ydaThCsl M UCKaTh KIMEHTOB. [Ipomien mecsn (a ¢ HUM U UCHBITATEIbHBIN CPOK
["anuHbI), KIMEHTOB OHA B TaKOM PHUTME pabOThl MOKAa HE HAIIa, HO HUKTO HE YIPEKHYJ €€ B
OTCYTCTBUHM KOHTPAaKTOB, BCE BUJAEIH, YTO OHA IOCTOSIHHO pabOTaeT M HE CHUIUT Ha MECTE.
OTHomeHust ¢ KojuleramMu ObUTM THpeKpacHbIMM, ['anvHa mpuxoamia Ha paboTy Kak BO BTOPYIO
CEMBIO.

B Hauane mas opraHuzaiusi BCeM KOJUIGKTHBOM Tiepeexaia B Apyroi oduc. ATEHTCTBO
pacIInpsuIOCh, MOSBWINCH HOBBIE COTPYIHUKU. BBUIO pemIeHO co31aTh OTAEN MPOMOYIIEHA Ui
IIPOBEJCHUS PEKJIaMHBIX akIUil B MarasuHax ropoja. Ha TomKHOCTh HadalbHUKA OTHENA B3SUIM
neByky FOiauio — oueHb OOIUTENbHY0, UMEIONIYIO ONBIT paboThl. OHa ObLIa MPUMEPHO OJHOTO
Bo3pacta ¢ l'anuHOM, MoXeT ObITh, Ha mapy Jer crapue (okoio 24 jer). OHa HE COCTaBisIA
['anuHe KOHKYpEeHLMH, TaK KaK OHU 3aHUMAJUCh PAa3sHbIMU HAIPaBICHUSIMH, TTOITOMY JAEBYIIKU
pabotanu 6e3 mpobsem. KOnus mpoBoamna aerycranuyd BMHA UM KOH(ET B yHHMBEpcamax ropoja.
OO0pa3ipl ¢ TakUX NPOMO- aKIHMHA MOSIBISUINCH B OQHCe, HO HHUKOIIAa HE YHNOTPEOISUTUCH B
KOJUIEKTHBE, BCE OTO INPENOJHOCWIOCH JIMYHO IUPEKTOpy. B mpencrasnennn I'amuHel Takoe
MOBEJICHUE HOBOW COTPYIHUIIBI OBUIO MPSMBIM MOAXATUMCTBOM. Ta Beceraa cunrania, yTo JOOUThCs
YBa)KEHUS JTUPEKTOpa U KOJUIET MOXKHO XOpollei padoToi, a He kKoHpeTamMu u BUHOM. Ho Tak kak
IOnust O6buta «IpOOMBHOM», TO cuuTanga, 4TO BCE CpeAcTBa Xopoud. [amuHa aymana, 4Tto 3TO
BBI30BET HETATHBHYIO PEaKIUIO CO CTOPOHBI Banepuu, HO Bce oka3aioch HA00OPOT.

Kuzup B areHTCTBE Hadasa Bpamatbes BOKpyr HOmu. [NanuHy cranu BOCHpPHUHMMATH Kak
Kypbepa, a HEe KaK YeJIOBEKa, KOTOPBI BCKOPE CTaHET TaKUM K€ MEHEDKEpOM, Kak M OHU. Eciu



paHblie OHa Oerajia TOJIBKO MO jAenaM (upMbl, To ¢ npuxonoMm HOmm Bce m3meHunaocs. CBOUMHU
yKa3aHUSAMHM OHa YyHWxkana ['anunHy, roBops, Hampumep: «CXoau Kylmu MHE cUTaper» (3To B
cepeauHe pabodero aAHA!) win «MHe HaJo OmIaTUTh MOOUIBHBIN Tene- GoH. Cxoan». [TogoGHbIE
npochObI ["amHa MOTIIa BBIMOIHUTG, KOTZIa OHU UCXOAMIIN OT Banepuu, HO oHa ObuIa JUPEKTOPOM,
a He xkoJyuteroi! EctecTBenno, ["'anuna otkaspiBana Omne B Takux mpocbbax. Cieayer 3aMeTUTh, YTO
3TO KacaJoCh TOJIBKO €€ JIMYHBIX MPOChO, MO MOBOJY IMOE3/I0K K KIMEHTaM 1o pabore y [anuHbl
ke He BO3HMKAJIO BOIPOCOB. Bckope oHa 3amermna, uro Banepusi HemoBoibHa ee pabOTOiA.
JupekTop crana cpsiBaThCsl Ha ['anuHy u3-3a Menoueil, B KOTOPhIX MOXHO ObUIO OOBUHUTH JH0O0TO
MeHe[kepa. ['annHa — 4enoBeK HEeKOH(JIUKTHBINA, U €CJIM BUIUT, YTO HENpPaBa, TO HE BBIACHSET
OTHOLIEHHUS, a npocTo ucnpasiseT. Y KOnuu pabGorta muia Xopoio, BCKOpE OHa CTajla 3aHUMaThCs
IPOMOYIIEHOM KOCMETHKH, COOTBETCTBEHHO Banepuu Oblla mHpenogHeceHa 4YacTh HOBHMHOK
KOCMETHYEeCKOro phIHKa. OpraHu3oBaiicsi CBOEOOpa3HbIil «Mexaycoboiunky u3 KOmmm u Banepun.
OHM BMecCTe XOAMIM KypHUTh, MUTh KO(E, CIOBHO MOAPYXKKH, a HE AUPEKTOP M MOAYUHEHHBIMH.
Koneuno, ¢upma masieHbKasi, OTHOIIEHUS MEHee O(pUIMaIbHbIEe, YeM B KPYIMHOH KOMIIAHUH, HO
JTUCTaHLIMIO Banepus panblie Bceraa aepxania.

Opnaxnpl Banepus Bei3Basa ['anuHy k cebe U B KOHIIE Oece/ibl MPeJIoKUIa YBOJIUTHCS MO
cOOCTBEeHHOMY enaHuio. Ha Bompoc o mpuynHe YBOJIbHEHHS OTBET C €€ CTOPOHBI ObUI CTPaHHBIM,
OHa Msl1ach, TOBOPUJIA, YTO y HEE HET OMbITA, a ceivyac y HUX HeT BpeMeHU o0yuaTh ['anuny, uTo Ta
HE CIIpaBlisieTcsl ¢ 00S3aHHOCTAMHU MEHEpKepa Mo peknaMe. l'annHe Oblia JaHa Henelns, 4ToObI
nopaboTaTh, B TEUCHHE KOTOPOW Ta, KCTATH, HAIIUIA KIMEHTA, JIEJI0 IO K 3aKITI0YEHUI0 KOHTPAKTa,
HO Jake 3TOT (aKT HE CMOT MOBJIUATH HA PELICHHUE €€ YBOJIUTb.

Bapuanr 6

1. KaxoBa posb koH(UKTa B (OPMHUPOBAHUH CaMOOIICHKH JTHaHOCTH? JlaiiTe onpeneneHue
HOHATHUAM «JIMYHOCTHBIN pecype» U «pa3BUBAIOLIMN NOTEHIIMAT KOH(QIUKTay.

2. B 4eM CyIIHOCTb UCIIOJIB30BAHUS METO/1a COLIUOMETPUH (COLIMOMETPUYECKH CTaTyC U
HKCMAHCUBHOCTbD, JIMJIEPCTBO, MAPTHHAIBHOCTb, IPYIIUPOBKH, aCCUMETPUYHOCTh
MEXJIMYHOCTHBIX MTPEINOYTEHUI) B UCCIIE0BAaHIH KOHQIIUKTOB?

3. 3.1 BeiOepute ouH U3 MOJXOA0B K aHAIH3y KOH(IUKTA!

a) AHanu3 MPOTUBOPEYMI HAa OCHOBE XapaKTEPUCTUK KOH(GIUKTHOW cutyaruu (mo H. B.
['pummnoii); 6) CrpykrypHblii aHanu3 koHpuukra (mo A. C. Kapmuny); B) Cxema aHanmsa
koH(pummkTa (Mo C. M. EmenbsHOBY); ) Anroput™m aHanm3a u ¢opmynsl koH(paukTa (mo B. IT.
[eitHoBy); 1) Mcnonp3oBaHue TpaH3akTHOrO aHanu3a . bepHa npu paccMoTpeHHH KOH(IMKTHOTO
B3aUMOJCUCTBUS.

3.2 IlpoaHanu3upyiTe HHUXKE TNPUBEAEHHYIO CHUTYalUI0O C TOYKH 3pEHHUS BBIOPAHHOIO
0JX0/a.

Haranesa paGotana B komnanuu «VVVy B IOJDKHOCTH MEHEIKepa 1o kpenuraMm. Haunnana
OHa TpU rojJa Ha3aj B JODKHOCTH OOBIYHOIO MEHEIKEepa, 3a 3TO BpeMs y Hee HaKOIMJICS
JOCTAaTOYHBbIM ombIT paboTel. C KoOJIeraMu CKJIaJbIBAJIMCh JOOpOXKeTaTelbHble OTHOIICHUS.
3apaboTHas 1u1aTta ObUIa Ha JOCTOMHOM ypoBHE, 1 HaTanbs Obla 10BOJILHA MECTOM PalOOTHI.

OpHaxzpl B pUpMy Ha JOJDKHOCTh HauyalbHUKA CIIy>KOblI cObITa MpHILIa JeBylika Mapus.
Xotst oHa u Obwa poBecHuueil Haranbu (npaBaa, Hatanes He 3Hama 00 3TOM B TOT MOMEHT), HO
MO3UIMOHKpPOBaa ce0s Kak 0oJiee B3pOCIIOTro U ONBITHOTO YEIOBEKa.

B nepBbiit nenb paboTsl Mapuu reHepaibHbIil AUPEKTOp HpeAcTaBui ee koyuteram. OH ObLI
OOIIUTENBHBIM Y€JIOBEKOM, MHOTO LTYTHJI ¥ JIIOOHJI IIOOCTPUTH C KOJIETaMu JKeHCcKoro noja. Korna
odepens nonuia a0 Hartampu, TO OH MpeAcTaBUi ee cienyromuM obpazoM: «A 3to Haramenbka,
Hallla camasi KpacuBas JeBylkay. HaTanbe 3TO He MOHPAaBUIIOCH, OHA MOHAJA, YTO B OyaylIeM y
HUX MOXET BO3HUKHYTh HENPUSA3Hb B CBSA3M C TEM, YTO HOBas COTPyAHHIA OyleT BOCHPUHUMATh
Hartanbio He Kak 4enoBeKa ¢ OIbITOM, a KaK «IJIYIyI0 KPacoOTKY».

Mapusi cpasy HpuHsIIa MEpbl 0 YCTAaHOBJICHUIO B (pUpMe HOBOTO IMOPS/KA, HE BHUKHYB B
CUTYallMIO, PEKUM pabOThl, IOITOMY HEKOTOpbIE pellieHus NpuHuMasia HaoOyM. OHa Bena ce0st
JIOBOJIBHO CTPOrO M KaTeropuyHo. KomjekTHB 3aMeTHsI, YTO B CHTYyallUd, KOIja KOMY-THOO H3
paOoTHHUKOB TpeOoBajach €€ TMOMOIIb KaK PYKOBOJHUTENS, OHAa MOIIa cKa3aTh: «JTO Balld



po0JIeMBbl, BBl UX M pELIaiTe».

B otHomenusx mexay Mapueit u Haranbeit nmossuicsa xononok. Korma y Haranbsm
BO3HHUKAJIU MTPOOJIEMBI ¢ KOMIIBIOTEPOM, Mapus npuaupagach 1Mo 3ToMy MoBOJy UMEHHO K Heil: «C
KOMIIBIOTEPOM TMpPOOJIEeMBl TOJBKO Yy TeOsa!». B pesynsrate oTHOIIEHHs cTanu emie Ooiee
HanpsbkeHHbIMU. CUTyalys puBesa K ToMy, yTo Haranbe ObU10 HEMPUATHO MIPUXOAUTH Ha padoTy.

CHayana KOH(JIUKT HOCHJI JIATCHTHBIM XapakTep, HO OJHaX/bl BBUIWJICA B OTKPBITOE
CTOJIKHOBEHME MHEHMI. B odepenHon pa3 «3aBuc» koMmmbroTep, HaTtanes mompocuina momods, HO
Mapus oTkazanachk pemaTb JaHHyl0 npoOiemy. Hatambs, B cBOol ouepenp, ckazama: «Mos
00513aHHOCTh — paboTaTh C KIMEHTaMH, @ HE KOMIIBIOTEPbl YNHUTh, OH HE TOJILKO y MEHs paboTaer
¢ nepebosimu. Ecian komnbroTepsl HE pabOTalOT, TO Bbl, KAK PYKOBOJMTENb, MOKETE MOBIUATH Ha
OpraHU3alMOHHBIN MPOLECC U PELIUTh MPOOIEMY C HAIAa KO KOMIIBIOTEPOBY.

U panblie BO3HUKaIH paboune mpobiemsl, KoTopsle HaTanbs Momia pemuTh cama, 94To OHa
u nenaga. Ho 3ToT KOH(QIMKT chopMuUpoBall y HeEe 4YETKyl0 YCTAaHOBKY HE IPUHUMATh
CaMOCTOSITENIBHBIX pelleHnid. B  nayme pocio pasnpa)keHHe OT Takoro IOIyCTHUTEIBCKOTO
OTHOIIEHUS PYKOBOJUTEIbHUIIBL.

Bapuant 7

1. Kak cooTHecTH CyObeKTUBHBIE M OOBEKTUBHBIC (PAKTOPHI BOSHUKHOBEHHS KOH(IIUKTOB?

2. B ueMm cymHOCTh TpoOIEMBI HCCIICIOBAHUS TUYHOCTA B KOHQIUKTHOM cuTyanuu? Packpoiite
BHYPUIUYHOCTHBIN YPOBEHb KOH(DIUKTA: COCTOSHUS, THYHOCTHBIC AUCTIO3ULIMU U IIECHHOCTH,
CaMOCO3HaHUE U CAMOOTHOIIIEHHUE.

3. 3.1 Beibepure oauH U3 MOAXO0A0B K aHAIHM3Y KOH(IUKTA:

a) AHanu3 MPOTUBOPEYHI Ha OCHOBE XapaKTEePHCTUK KOH(PIUKTHOW cutyaruu (mo H. B.
I'pummnoit); 0) CrpykrypHbiii aHanu3 koHpunukra (mo A. C. Kapmuny); B) Cxema aHanusa
koHpukTa (Mo C. M. EmenssHoBY); T) AnroputMm aHanmm3a U (popmynsl koHpaukTa (o B. II.
[eitHoBy); 1) Mcnonp3oBaHue TpaH3aKTHOTO aHanu3a 3. bepHa npu paccMoTpeHHH KOH(IMKTHOTO
B3aUMOJICUCTBUSL.

3.2 IlpoaHanu3upyiTe HIKE NPUBEAEHHYIO CHUTYallMI0O C TOYKH 3pPEHHUs BBIOPAHHOTO
MOJIX0/1a.

NBan — npeycneBaronmii Mojioa0i yenoBek 27—30 neT, COTpYAHUK KPYITHOTO PEKIaMHOIO
arenTcTBa. OH paboTaeT B KpEaTUBHOM OT/IENIC M 3aHMMAETCS pa3paOdO0TKON peKIaMHBIX KaMIaHHUH
JUIsl TIMBOBApEHHBIX 3aBOJIOB U IPOU3BOJIUTENEH CIOPTUBHOM oaexkabl. VBaH y3Haer, 4To
KpyImHEHUH mocTaBIIMK ykpameHuid (pupma «LLL») umer HOBOro pekiamMHoro arenra. YyThb
Mo3Ke 3Ta HMH(pOpMAIUS TOATBEPKIACTCI — JUPEKTOP PEKIAMHOTO areHTCTBa, B KOTOPOM
pabortaer VBaH, mopyyaeT JAByM €ro COTpyAHMLIAM pa3paboTKy pEKJIaMHON KaMIlaHUU II0
npoasmxkeHnio ¢upmbl «LLL». VBaH BO3MyIleH, Tak KaKk CYUTAET, YTO BECTH MPOEKT JIOJKEH
MMEHHO OH, Bellb OH IEPBBIM Y3HAJI O TOM, uTO (hupma uIIeT HoBOro mapTHepa. Kpome Toro, um
JIBIDKET YeCTONIo0ne — mpeacTaisisa komnanuto «LLLy, B nampHelIieM OH MeUTaeT MpeCTaBIsATh
nenyro orpacib. He nokunasce npumiamenus, MBan ABiseTcs Ha COBEIIAHUE, KOTOPOE JUPEKTOP
MPOBOJUT C €ro Koyieramu B HehopManbHOW oOcTaHOBKe. MBaH HaumHaeT yOeXaaTh TUPEKTOpa,
YTO UMEHHO €My JOJKEeH MocTaThesl MpoekT «LLLy. ApryMeHThI TaKOBBI:

— BaH HarlOMUHaET JUPEKTOPY, YTO IEPBBIM y3HAI O TOM, 4TO «LLL)» umer napruepa;

— yO0exmaer ITUpeKTopa B TOM, YTO CMOKET NPUHECTH areHTCTBY TI'OJOBOM pEKIaMHBIN
oromket «LLLy» mopsiaka 50—60 mMiH 1051, (OH XOPOIIO BiIaeeT HHPpOpMaIiei);

— W3JIaraeT CBOE BH?JICHHME KaMIIaHUHM: pekjiamMa OpH/UIMAaHTOB BCErAa aJapecoBaHa
MyKuruHaM. «KeHIMHa XO4eT HOCUTh YKpalleHHs, a MOKyHaTh UX JOJDKeH MykK4yuHa. Cloras:
“bpuyunanTsl Ui Beex!” HaBblku npojaBaTh OpHIUIMAHTBI — 3TO HaBbIKM Ka3aHOBBI, My»KcKas
paboTay.

ApPryMEHTBI €ro COTPYAHHUI] COCTOST B TOM, YTO MY>KUHMHA HE MOXKET MOHATH KEeHIIUHY. Jlis
Hee MPEeXkIe BCEro0 BaKHbI MHINBUYaIbHOCTD U SKCKIIIO3UBHOCTD. JKEHIMHA X04eT UMETh TO, YETO
HeT Oonbine HU y Koro. Iloatomy cnoran «bpuimmnantel anst Bcex!» aOCOIIOTHO HE MOAXOIMT.
«VIBaH ObI MOHS, €CiI OBl 3HAT KSHIITUHY.

Jupektop comiaceH ¢ aprymeHTamu VBaHa, HO CUMTAET, UTO B MHTEpECcax KOMIAHUM HAJ0



MNPOABUTATH JYUIIUX B CBOCM JCJIC, U CCJIM ACBYIIKHU YCIICHIHCC NPOAAOT NPpCAMCETHI POCKOIIHU, TO
MIPOEKT IO TMpaBy JODKEH MpHUHAIIekKaTh M. B xome 6ecenpl mupektop xBainuT MBaHa, 4TO TOT
Jy4Ille BceX MpOoJAaeT CIOPTUBHBIE TOBaphl. B utore nupekrop 3akimtouaet: «He obuxkaiics, VBaH,
HO MYXYMHaM 3TOT'O HC JaHO)».

Bapuant 8

1. PackpoiitTe pyHKIMOHATBHO-OpTraHU3aLMOHHBIE TPUYMHBI KOH(IMKTOB. Onummre
pa30araHCHPOBAaHHOCTH pabouero Mecra Kak yHKINOHATBHO-OPTaHU3aMOHHYIO IPHYNHY
KoH(uuKTa. OG0CHYHTE SKCIIEPTURY «PabOYEro MecTa» Kak OCHOBY OpraHM3allMOHHO-
TEXHOJIOTUYECKOTO aHaIN3a KOH(IIUKTA.

2. B 4eM cymHOCTb poOIeMbl UCCIIEOBAHUS TOBEACHUSI TUYHOCTH B KOH(ukTe? Jlaiite
olpesieIeHue U MPUBEIUTE KiIacCu(UKAIMIO CTUIIEH pa3perieHust KoHpIMKTa. B uem
CYUTHOCTH KOH(JIMKTA IPUHATHS PEIICHUN?

1. 3.1 Beibepure oauH U3 MOAXOA0B K aHAIHM3Y KOH(IUKTA:

3.1 a) AHanu3 NpOTUBOPEUMI Ha OCHOBE XapaKTePUCTUK KOHMIMKTHOHM cutyauuu (o H. B.
I'pummnoit); 0) CrpykrypHbiii aHanu3 koHpunukrta (mo A. C. Kapmuny); B) Cxema aHanusa
koHpukTa (Mo C. M. EmenssHoBy); 1) AnroputMm aHanmm3a U (Gopmynsl koHGaukTa (o B. II.
[eitHoBy); 1) Mcnonp3oBaHue TpaH3aKTHOTO aHanu3a . bepHa npu paccMOTpeHHH KOH(IMKTHOTO
B3aUMOJICUCTBUSL.

3.2 [Ipoananu3upyiite HUXKE MNPUBEIEHHYIO CHUTYallMI0 C TOYKU 3pEHHUs BBIOPAHHOTO
oAXoAa.

Cutyanus mnpousonuia B OJHOW M3 caMbIX OOJBIIMX MEXAYHAPOIHBIX KOMIIAHUI 110
JMLeH3UpoBaHuIo JiekapcTB B CankT-IlerepOypre. @upma cOTpyaAHUYIAET C MHOKECTBOM KOMIIaHUH
3a rpaHulel, KyJla COTPYJHUKU NEPUOJANYECKU €31T Ha CTaXKUPOBKY.

Jesymka (26 ner, He 3aMyXeM) SBISIETCS T€HEpaJbHBIM MEHEIKEpPOM OTAesa
MEXyHapOJHBIX CBsI3€il B 3TON KOMITaHUH, paboTaeT B (hupme ABa roja.

[llectp Mecs1eB Ha3aJ KOMIIAHUS CTajla COTpyaHWYATh ¢ omHou (upmoit B llIBeiinapun.
VcnonHUTEeNbHBIA AUpPEKTOp 3ToW ¢upMbl — MykuuHa (44 roja, pasBesneH), paOoTaeT B
[IIBeiiriapuy B TOJIOBHOM OTJICJICHUM KOMIAHWH, nepuoandecku npuesxaer B Cankr-IlerepOypr,
BEJIET JieJIa HEMOCPEICTBEHHO C ATOM AEBYIIKOM.

C camoro Hauajga 3HaKOMCTBA Y HHUX CJIOXKWINCH JIPYXKECKHUE OTHOUIEHMs. B nanbHeWem
MEX/1y TIOCTOSIHHO COTPYAHUYABUIMMHU UCIIOJIHUTENbHBIM AUpeKkTopoM u3 LlIBeiinapuu u 1eByKoi
CKJIaJIbIBAJIMCh BCe OoJiee OMM3KUE OTHOILICHHUS.

B GonbIIMHCTBE CiIy4aeB MCHOJIHUTENBHBIA JUPEKTOP CBS3BIBAJICS ¢ KoMnaHuen B Poccumn
u3 IlIBeiiniapun mo cenekropy, K KOTOPOMY OBUIM MOJKJIIOYEHBI, Kpome aAeByliku, emie 20
MEHEJKEPOB U3 Pa3InYHbIX OTAeNoB. M, roBOps MO CeIeKTOpy, OH He OOHApy>KUBal HUX CBA3b.
OpnHako OH Tak)Ke€ CBSI3bIBAJICA C HEW M APYTMMHU MEHEDKEpaMU MO 3JeKTpoHHOM noute. Korna on
nycan JeByLIKE, €ro NuchMa He Obuln opuiManbHbIMU. K cOXaleHuio, OHM HE 3HaJU, 4TO
AJIEKTPOHHAS IOYTA COTPYAHUKOB MOXKET MPOCMATPUBATHCS JIIOOBIM JPYTUM COTPYIAHUKOM oduca,
MI03TOMY BCKOpE 00 MX OTHOILEHUSAX Y3HAJ BECh OTAEI, a 3aTEM IOMO3IM CIyXH 10 Bcel pupme.

Yepes  HEKOTOpOE  BpeMs  HCIOJIHUTEIBHOMY  JHPEKTOpPY, BHUAMMO,  HaJ0ENIH
B3alMOOTHOLIEHHSI TAKOTO POAa, U OH MOMbITAJICA UX IIpekpaTuTh. Korga neBylika He comiacuiach
BCe 3a0bITh, OH MEpeaa OJUH U3 OCHOBHBIX U CaMbIX MPHUOBUILHBIX MPOEKTOB, KOTOPHIE OHU BEJU
BMECTE, APYyroMy MeHemKepy. MpeKkTop NpUrpo3us, 4To0 OTHUMET y HEE BCE NMPOEKTHI, a TAKXKE
N0OBETCsl YBOJIBHEHUS, €CJIM OHA HE MIPEKPATHUT MOIBITKA C HUM CBSI3aThCSL.

Bapuant 9

1. PackpoiiTe colnanbHO-IICUXOJIOTHYECKHE U TMYHOCTHBIE TPUYMHBI KOHQIUKTOB. JlaiTe
olpeziesieHue MOHATUIO «IIOTEHIIMAIbHO KOHQUIHKTYIomas peanbHocThy (E. A. Kinumos).

1. OnuimunTe BO3MOXXHOCTH IICUXOCEMAHTUYECKUX METOJ0B B U3yUYE€HUH KOHQIIUKTOB. B uem
CYTh ¥ BOBMOKHOCTH MeTo/1a ceManTrueckoro auddepennuana (B. @. [Terpenko). B uem
CYTh U BO3MOXKHOCTH peNepTyapHbIX JUUYHOCTHBIX MeToIuK (D. @pancemnna, JI. bannucrep).



2. 3.1 BeiGepuTe 0AMH U3 MOAXO0B K aHAIN3Y KOH(DIUKTA:

a) AHanu3 NPOTUBOPEUYHI Ha OCHOBE XapaKTEPUCTUK KOH(PIUKTHOM cutyauuu (mo H. B.
['pumunoii); 6) CrpykrypHblii aHanu3 koHpuukra (mo A. C. Kapmuny); B) Cxema aHanusa
koHpmmkTa (mo C. M. EmenbsHOBY); ) Anroput™m aHanuza u ¢opmynsl koH(paukTa (mo B. IT.
[IIeitHoOBY); 1) Mcrionp3oBaHre TpaH3akTHOTO aHanm3a D. bepHa npu paccmMoTpeHnu KOHGIUKTHOTO
B3aUMO/JICHCTBHUS.

3.2 Ilpoananu3upyiite HW)XKE NPHUBEAEHHYI0 CHUTYalMl0 C TOYKH 3pEHHUS BBIOPAaHHOIO
0JX0/a.

B o¢uce 6anka Auna MuxaiinoBHa, mpopaboTaBimas 6osiee TpUILATH JIET, IPUBBIKIA OBITh
Ha nepBbIX poyigx. OHa HE TOJIBKO XOPOUIO 3Hajla CBOKO paldoTy, HO U OblIa B Kypce BCETO
npoucxozsuiero B opuce. Bo Bcex coObITusX, OTHOCAIMUXCA K chepe HepopMaabHOro oOIeHus
COTPYIHHKOB, OHa Takxke Obula He3amMeHMMa. AHHa MuxaillloBHa ymena OpraHu3oBaTh
NPa3IHUYHBIA CTOJ, BbIOpPATh MOJAPOK HA JI€Hb POXKJIEHUs, YacTO IMpHUIAllana B BbIXOAHBIE
COCIYKMBLIEB K cebe Ha JauHbld Y4acToK, Aa M B OyAHM 3a OOEICHHBIM YACHHTHEM HEPEIKO
pazoBaiia coOpaBIINXCS JOMAITHUMH MTAPOKKAMH.

ITpuxon B rpynity HOBOM coTpynHULBI CBETIaHbI cpa3y CO3Aal CIOKHYI0 cuTyanuto. Cera
3aKOHYMJIa MAaTeMaTHYECKUH (paKylIbTeT YHUBEPCUTETA, XOPOIIO 3HaJa KOMIBIOTEp, IIOATOMY Oblia
IpUriameHa Ha paboTy, CBA3aHHYIO C BBIIIOJIHEHHEM KOHKPETHOIO 3aKa3a, TPEOOBABILETO CI0KHbBIX
pacyeToB.

Cgetitana Oblia APKOH JTMYHOCTBIO, U €€ MPUXOJ] cpa3y MOBIHUSUI Ha KIMMAT B KOJUIEKTHBE.
AHHa MuxaljgoBHa OCTpPO MEpPEKHUBaja, YTO BHHUMAHHUE, KOTOPOE, KaK OHA CUMTaua, JOJHKHO
NPUHAAJICKAaTh B OCHOBHOM €, Ternepb JoctaBayioch U Ceere. [10Kuiyto KeHIIMHY pa3apaxaino B
CBeTiaHe MpakTUYECKH BCE: U MaHEpa OJIEBATHCSA, U CIUIIKOM TPOMKHM, IO €¢ MHEHHIO, CMEX,
HEYMECTHbIM Ha paborte, To, uro (CBera KypHT, YTO, «COXpaHss (uUrypy», OTKa3blBajach OT
yroueHus nupoxkkamu. OnHako ydyactiue CBeThl B pa3paboTKe MPOeKTa MPUHOCUIO HECOMHEHHYIO
noas3y. Ho 310 moacternyno peBHOCTh AHHBI MUXalI0BHBI, KOTOpasi cTapaiach BUIIETh BO BCEM,
41O Kacajaock CBeTHl, TOJIbKO HEJJOCTATKH.

Cpera Takxke He cumnatusupoBaia AHHe MuxailJloBHE, cuuTas CO3/1aBAEMYyI0 TOMU
«JIOMaIHIo» atMochepy HeyMecTHOW Ha pabodem wmecte. Paszmpaxkamu CBeTiaHy W KOCHIC
B3IJISA/Ibl COTPYAHHULIBL, €€ MaHepa MOCYJaunuTh 00 OKPY KAIOLIHUX.

KoHKpeTHBIM TIOBOIOM JUTSI OTKPBITOTO CTOJIKHOBEHUS SIBUJIOCH TO, 4TO0 CBeTe sl paboThl
Ha KOMIIbIOTEpE MPEJOCTaBUIN CTOJI, 32 KOTOPHIM PaHbIlI€ COTPYAHUKU MOIIM YCTPOUTh YACHUTHE
B Hepabouee BpeMsl U KOTOpbIii AHHa MuxaiijloBHA Tak 3a00TJIMBO yKpaliajga OyKeTHKaMu 1IBETOB
C J1ayu.

[Tomenienue ObLIO TECHBIM, JPYTOM CTOJ MOCTaBUTh ObUIO HEKyJda, HO AHHa MuxaiaoBHa
ObUTa OOMKEHA JI0 TTYOMHBI YN U B Cepliax Bbickazana CBeTe BCe, UTO AyMaja O €¢ MaHepax u
npereH3usx. CBera He ocTajach B JOATY M B CBOKO O4Yepelb CKa3ajla MHOI'O HEJIECTHOIO B aJipec
AnHBl MuxaitnoBHbl. JKeHIIMHBI OT KOHKPETHOTO MOBOJAA MEPEluld K 0000IEHHUSIM, B KOH(DIUKT
poOoOBai BMEIAThCs HE KEJIaBIIUE CKaHAala COTPYAHUKH, HO B UTore AHHa MuxaiiioBHa yuuia,
XJIOTIHYB JIBEPBIO, @ MOJIOZAs JKEHILMHA €Ile J0JITO MePeXUBalla, J0Ka3biBas ce0e U OKPY KalOIINM,
YTO OHAa HE BMHOBaTa B ckaHpaajge. KoH(IMKT Ha 3TOM He 3aKOHUYWICS, a NPHUHSI 3aTSHKHOM
Xapakrep.

Bapmuant 10

1. OnumuTe MOHATHIHYIO CXeMY COIMAIbHO-TICUXO0JI0rHYecKoro aHanu3a koudaukra (JI. A.
ITerpoBckast). Beinenute OCHOBHBIE CTPYKTYpPHBIE XapaKTEPUCTUKHU KOH(IINKTA.

2. B uem cymHoCTh MPOTHO3UPOBAHUS U MPOGMIAKTUKN KOHPIUKTOB? OXapakTepu3ynTe
00BEKTHBHBIE, OPTaHNU3AIMOHHO-YTIPABIEHYECKHE H COIMATBHO-TICUXOJIOTUIECKHE YCIOBHUS
HpeayNpeXxaAeHUs U MPOPUIAKTUKNA KOH(IUKTOB.

3. 3.1 BriGepute 01MH U3 MOAXO0B K aHAIN3Y KOH(IUKTA:

a) AHanu3 NPOTUBOPEUYHI Ha OCHOBE XapaKTEPUCTUK KOH(IUKTHOM cutyauuu (mo H. B.
['pumunoii); 6) CrpykrypHblii aHanu3 koH¢puukra (mo A. C. Kapmuny); B) Cxema aHanusa
koHpmmkra (mo C. M. EmenbsHOBY); ) Anroput™m aHanuza u ¢opmynsl koH(paukTa (mo B. IT.



[eitHoBy); 1) Mcnonp3oBaHue TpaH3aKTHOTO aHanu3a . bepHa npu paccMoTpeHHH KOH(IMKTHOTO
B3aUMOJICUCTBUSL.

3.2 Ilpoananu3upyiite HI)KE MNPHUBEASHHYIO CHTYaIlMI0 C TOYKH 3pEHHUs BBIOPAHHOTO
M0JIX0/1a.

Jlapuca — yuuTenp pyccKoro sizblka W JUTEpaTyphl B 5—9- x kiaccax, Onpra — 3aBy4
CTapILINX KJIACCOB.

Jlapuca Havyana paboTaTh B ILKOJIE Cpa3y MOCJIE OKOHYAHMs MEJarorMyeckoro KoJule/Ka.
OnHOBpEeMEHHO OHa MOCTYMUJIA B YHUBEPCUTET Ha 3a0uHOe oTAeneHue. JBa rona Jlapuca padorana
B IIKOJE TMO 8-My paspsny (Tak Kak He uMena Bbicimiero oOpasoBanusi). UTOOBI BBIpacTH B
MpoeCCHOHAIBHOM TIIaHE, CTaTh OoJjiee KBATM(PUIIMPOBAHHBIM CIICIIMATMCTOM, OHA peIInja
MIPOUTH aTTecTauio. J{js 3Toro uMenucky Bce ocHoBaHus. Y Jlapucel ObIIH XOpoOIIHe MOKa3aTeNu, O
HE XOpOIIO OT3BIBAINCH KaK O MPOQecCHOHaTe ee KOJJIeTH, YYCHHKH U POAMTENN YYECHUKOB.
Becnoii Jlapuca Hanucana 3asBlIeHHE C MPOCHOOW HANPABHUTh €€ Ha JIETHUE KYpPChI TOBBIMICHUS
KBAJTM(UKAIMKA C TMOCIEeAyIOIel arTecTalueil B HOBOM ydeOHOM rony. JIMpeKTop IIKOJIbI,
CCBhUIAsICh Ha MHEHHME 3aByya CTapIlIMX KJAaccoB, OTKa3an Jlapuce B HampaBlIEHUHM Ha KypCbl
MOBBIICHUS KBalM(UKanuu © aTrectauuu. 3aByd Oibra MPOKOMMEHTHPOBAJA CHUTYAIIUIO
cnenyrouM obpazom. OHa cocnanack Ha TO, yTo y Jlapucsl He ObLTO BBICIIETO 0Opa3oOBaHMs, HE
OyZieT BBITYCKHBIX KJIACCOB M MPEJICTOUT BECTH MpPEIMET «MHUPOBas XyI0)KECTBEHHas KYJIBTypa»
(MXK). Jlapuca oueHb paccTpomiach, Tak kak cormacue Bectd MXK otnanuino Obl BO3MOXHOCTh
MPOUTH aTTeCTalMIO. 3aByd TaKKe Jlaja MmoHsATh, 4To eciu Jlapuca ne commacurcs Bectu MXK, to
et TpyaHO OyneT pabotarh B ux mkosie. OTHomeHnue 3aByda Onbpru K Jlapuce u3HadaabHO HEJTb3sI
ObLTO HA3BaTh JOOpOXKeNaTeNbHbIM. BoceMHaaIaTh ypOKOB B HEJIENIO ObUIM pacpe/iesieHbl Ha MATh
pabouux IHEW C «OKHAMH» MEXAY 3aHATHAMHU. Takke 3aByd Mpemioxuia Jlapuce MmoMeHSATH
TEIJIBIA YIOTHBIA KaOWHET Ha KaOWHET psAAoM ¢ HeopHUIIMaIbHON KypHUTeIbHON KoMHaTou. Jlapuca
0T 3TOro KaOWHEeTa OTKa3anach, COCJIABIIMCh Ha XpoHHUYecKoe 3abosneBanue. Ilocie oTkaza B
MIPOXOKJCHUM TIOBBIIICHUS KBaJdu(pUKaUMKM W arrecTauuu Jlapuca Hamucana 3asBieHHE 00
YBOJIbHEHUHU.

5.2 OcobeHHocTH OpraHu3anuu oﬁyqe}ma i JUI € OrpaHHY€HHBIMH BO3MOYKHOCTAMM
3A0POBbS U HHBAJIUI0B

[Tpu HEOOXOIMMOCTH 00YJAFOIIIUMCS U3 YUCJIA JIUI C OTPAHMYECHHBIMUA BO3MOKHOCTSIMH 370POBbSI U
WHBAJIMOB (TI0 3asBJICHUIO 00YUaIOIIErocs) MPeoCTaBIsIeTCs yueOHass nH(OpMaIis B TOCTYITHBIX
dbopMax ¢ yueToM UX MHIWBUIYATbHBIX ICUXO(PU3NIECKUX OCOOEHHOCTEH:

- JJISL JIUI] ¢ HApYUICHUSIMHU 3PEHUS: B MeYaTHON (opMe yBEITHUEHHBIM mpupToM; B Gpopme
3JIEKTPOHHOT'O JIOKYMEHTA; VHJUBUYyaJIbHbIE KOHCYJIBTallu1 c IIPUBJICUCHUEM
TU(IIOCYpIOTIEPEBOUNKA; MHIMBUAYAIbHBIC 33aHUs, KOHCYJIbTALUU U JP.

- JJIs JIML ¢ HApYIIEHUsIMU cllyXa: B e4aTHOM (opme; B hopMe 3JIEKTPOHHOTO JOKYMEHTA;
VHUBUYaJIbHbIE KOHCYJIBTALMU C IPUBJICYEHUEM CYPAONEPEBOAUYNKA; HHANBUAYAJIHBIEC 3a1aHUA,
KOHCYJIbTallu! U JIp.

- ISl TUI] C HapyUICHUsIMHU OTIOPHO-ABUTaTEIBHOTO ammnapara: B ne4atHoi gopme; B popme
AJIEKTPOHHOI'O JOKYMEHTA; NHIUBUyaJIbHBIC 3a1aHHs], KOHCYJIbTALUU U JP.

6 ®oHI OLEHOYHBIX CPEACTB /JIfl MPOBEAEeHHS TEKYILIero KOHTPOJISA U NMPOMEKYTOYHOM
aTTecTAMU O0YYAKOIIMXCS 10 IUCHUIJINHE (MOLYJII0)

B coorBerctBun ¢ tpeboBanusiMu PI'OC BO pns arrecranuu  oOydaromuxcs Ha
COOTBETCTBUE UX TEPCOHAIBHBIX JOCTHKEHUM IJIaHUPYEeMbIM pe3yibraraM oOOy4eHUs I10
JUCLUIUIMHE (MOJYII0) co3/laHbl (DOHIBI OLEHOYHBIX CPEJICTB. THIOBBIE KOHTPOJBHBIC 33JaHuS,
METOJIMYECKUE MaTEpHalIbl, ONPEAEIAIOIUE MPOLETYpPhl OLICHUBAHUs 3HAHUM, YMEHUH M HaBBIKOB,
a TaKkKe KPUTEPUM U I0Ka3aTeld, HEOOXOOUMbIC Ul OLIEHKM 3HAHWN, yMEHMH, HABBIKOB U
XapaKkTepU3yIoIue ATarbl (OPMUPOBAHUS KOMIETEHLUI B MpoIlecce OCBOEHUS 00pa30BaTebHON



IIPOrpaMMBl, IIpescTaBieHsl B [Ipunoxenun 1.

7 YueOHO-MeToAuYeCKoe U MH(OpPMAIMOHHOE o0ecnevyeHre JUCHUILTMHBI (MOTYJISA)

7.1  Ocnoenasa numepamypa

1. Asnmnynos, A. 4., Kondaukronorus : yueonnk / A. 5. Anmynos, C. B. bakiaHoBCKui.
— Mocksa : KnoPyc, 2022. — 264 c. — ISBN 978-5-406-08667-4. — URL:
https://book.ru/book/940645 (nata o6pamenwus: 15.05.2024). — TeKcCT : 3ME€KTPOHHBIMH.

2. l'acymoBa, C. E., Meaunauus B comuansHOil pabote : yueOHoe mocobme / C. E.
I'acymoga, E. FO. HeBenwcon, ; nox pen. C. E. 'acymoBoii. — Mocksa : Pycaiinc, 2022. — 169 c.
— ISBN 978-5-4365-9608-2. — URL: https://book.ru/book/944772 (nmata oOpamieHus:
15.05.2024). — TekcT : 37eKTPOHHBIM.

3. KamamoB, M. M. OcHOBBl KOH(JIUKTOJOTHH : ydeOHOe mocoOue sl By30B /
M. M. KamanoB. — 2-e u3a., ucop. u gon. — Mocksa : U3gatensctBo FOpaiit, 2024, — 116 ¢. —
(Beicmiee  obpazoBanme). — ISBN  978-5-534-07564-9. — Tekct : DSIEKTpOHHBIA //
Oo6pazoBatenpHast 1uiatrgopma HOpaiit [caiit]. — URL: https://urait.ru/bcode/539765 (mara
oOpamenus: 15.05.2024).

4. Kossipes, I. U. [Tonutnyeckast konpaukronorus : yueoHoe nmocodue / I.U. Kossipes.
— 2-e u3xa., ucnp. u gon. — Mocksa : UHOPA-M, 2022. — 403 c. — (Bricmiee oOpa3oBaHue:
bakanaBpuat). — DOI 10.12737/1011084. - ISBN 978-5-16-015786-3. - TekcT : 2JIIeKTPOHHBIN. -
URL: https://znanium.com/catalog/product/1011084 (mara obpamenus: 15.05.2024).

7.2 [onoanumenvnasa numepamypa

1.  Kamanos, M. M. Ilcuxonorus TBOpUECKOTO MBILIUIEHHS : yueOHOe mocobue / M.M.
KamamoB. — Mocka : UTHOPA-M, 2024. — 436 c. + Jlon. MaTepuansl [DIeKTPOHHBINA pecypc].
— (Bricmmee obOpazoBanmue). — DOI 10.12737/22371. - ISBN 978-5-16-019262-8. - Tekct :

anektporHbii. - URL:  https://znanium.com/catalog/product/2102699 (mara oOpameHus:
15.05.2024).
2. Jlazypckuii A. @. ; Iloxg pen. bacoa M.A., Mscumesa B.H. KITACCUOUKALIA

JIMUYHOCTEM  [Dnextpommbiit  pecypc] , 2019 - 274 -  PexuMm  jocTyma:
https://urait.ru/book/klassifikaciya-lichnostey-427692

3. UYepenanoBa E. C. OUJIIOCODPUA KOH®DJIMKTA. VYuebHoe mocobue s
OakanaBpuaTa M MaructpaTypsl [DnexkTpoHHBIH pecypc] , 2019 - 195 - Pexum pocryna:
https://urait.ru/book/filosofiya-konflikta-441670

7.3 Pecypcol ungpopmayuonno-menekommynukayuonnoi cemu "Humepuem'’,
6KNIouas npogheccuonanvHvle 0a3vl OAHHLIX U UHOOPMAYUOHHO-CHPABGOUHDbLE
cucmemul (npu HeoOXO0UMOCMU):

1. Nndpopmanmonno-cripapoynas  cucrema  «Koncymsrant  Ilmoc»  —
http://www.consultant.ru/

2. Hayunast »snextponHas Oubmuoreka «eLIBRARY.RU» — Pexum pnocryna:
https://elibrary.ru/

3. OG6pasoarenbHas miathopma "FOPANT"

4. Tlcuxonoruueckas 6ubnmoreka PSYLIB - http://psylib.org.ua/books/

5. DOnexrponHo-ombnuoteyHas cuctema "BOOK.ru"

6. DOnextpoHHO-OMOMMoTeYHas cuctema "ZNANIUM.COM"

7. OneKTpoHHO-0MOIMOoTeyHast cucrema u3garenbcTtBa "FOpait" - Pexxum mocryma:
https://urait.ru/

8. Open Academic Journals Index (OAJI). Ilpodeccuonansuas 6a3a maaHHBIX - Pexum
noctyna: http://oaji.net/

9. [Ipesunentckass Oubnmoreka wMm. b.H.Enpumua (6a3a maHHBIX —pa3sIudHBIX



npodeccroHambHBIX o0nacTeil) - Pexxum nocrtyma: https://www.prlib.ru/

8 MarepuajbHO-TeXHHYECKOe o0ecneyeHHe AUCUMIUIMHBI (MOAYJsl)) H IepeYyeHb
HHPOPMAIMOHHBIX TEXHOJIOIMH, HCIOJIb3yeMbIX NPH OCYIIECTBJIEHHH 00Pa30BaTeIbHOIO
npouecca 1o AUCHMILINHe (MOAYJII0), BKJIKOYAas NepedyeHb NPOrpaMMHOro odecrievyeHust

OcHOBHOE 000PYI0BAHUE:

- Hocka aynuropHas JIA-8MI]

- Mynbsrumeauiineiii npoektop Ne3 Casio XJ-M146

- Hacrennsiit mkad ans ycunurens 3syka Krauler GPC-66512
- HoytOyx SONY VPC-YP2V1K

- I[Tpoextop SONY VPL-FX500L (6e3 06bekTHBa)

- Cucrema ayIMOBH3YaIbHOTO TIPECTABICHHUS HHPOPMALIUU

- DKpaH HACTEHHBIN PYJIOHHBIN

IIporpamMmHO€E 0OECIIEYEHHE:

- Adobe Acrobat Professional 9.0 Russian

- Adobe Flash Player

- Microsoft Office Professional Plus 2010 Russian

- Microsoft Windows Professional 7 Russian Upgrade
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1 Ilepeyenb popMHEpyeMbIX KOMIIETEHIHIT

Hassanne OITOIT BO, Koz u popmynupoBka KOMITETEHITH
COKpallleHHOE "

39.03.03 «Opranuzarn
ust pabOTBI C MOJIOJEK
BIO»

(b-OP)

Kon u ¢hopmynipoBKka HHANKATOPA JOCTHKEHHS
KOMIIETEHIIUH

IIKB-1.3x : [IpoBoAUT npodUIAKTHIECKYIO pabo
TY OTKJIOHSIIOILIETOCS OT HOPM MOBECHHS CPEan
MOJIOAEKH, yJaCTBYET B PETYJIMPOBAHUN KOHMIN
KTOB B MOJIOJIEXHOU cpefie

[IKB-1 : CriocobeH opranu3oBbIBaT
b ¥ COMPOBOXKIATh ACATEILHOCTh M

OJIOJIC)KHBIX OpraHU3aIii, coodIIIec
TB U 00BCIUHEHHUH, B TOM YHUCIIE, CII
SIMATM3UPYIONIXCS Ha OpTraHu3aIl

WY A0CYyTa ¥ OTAbIXA JETEH, 0IpoC
TKOB U MOJIOJICKH

[IKB-1.4x : KoHCynbTUpPYyeT MOJOABIX TPAXKIAH C
LIETIbI0 COCHCTBHS UX CaMOpealu3aluy, pa3BUTH
sL ”HHOBAL[IOHHOM, PpeANPHHIMATEIILCKON, 100D
OBOJIBYECKOH AESATEILHOCTH B MOJIOZIEXKHOI cpef
e

Kommnereniusi cuntaercs: chOpMHUPOBAHHOW HA JaHHOM ATalle B Cliydyae, €CIIM MOJTy4YeHHbIC
pe3ynsrathl  OOyYeHHs MO JUCHHUIUIMHE OIICHCHBI MOJOXKUTEIbHO (JMana3oH KPHUTEPHEB
OLICHUBAHUSI PE3YJBTATOB O0yUCHHS «3aU4TCHOY, YIOBJICTBOPUTEIBHOY, «XOPOLIOY, KOTIMIHO»). B
cllydae OTCYTCTBHSI TIOJIOXKHMTEIBHOW OLCHKM KOMIICTCHIMS HAa JIAHHOM OTale CYHTaeTCs
HeC(OPMHUPOBAHHOM.

2 Tloka3aTe M OLlCHNBAHUS IVIAHUPYEMBIX Pe3yJIbTATOB 00yUeHHus

Komnerenmnusi [IKB-1 «Crioco6eH opraHu30BBIBaTh U COMPOBOXKIATH JIEATEILHOCTh
MOJIO/ICKHBIX OPTaHU3AIIHIA, COOOIIECTB U O0BEIMHEHUH, B TOM YHCIIE, CIICIUATN3UPYIOMINXCS Ha
OpraHu3aIy JI0CYTa U OTABIXA JAETEH, MOAPOCTKOB U MOJIOICHKIY

Tabnuna 2.1 — Kpurepun orieHKd UHAUKATOPOB JOCTHKEHHSI KOMITIETEHIIUU

PeByHBTaTLI 06y‘I€HI/Iﬂ 10 JUCLUIIIINHE

T
Kon u popmymuposka uaaukar | K " Kpurepuu orieHHBaHUS pe3ybT
Opa IOCTHXKEeHHs KomneTeHuun | 04 | aToB 00yUCHUS
pe Pesynbrar
pe
3_
3_
Ta
Ta
ITKB-1.3x : I[IpoBoxut npoduia
POBOZIT pO¢) MOJTHOTa OCBOEHUSI TEOPETUYEC
KTUYECKYI0 paboTy OTKIOHSIOL] OCHOB BO3HUKHOBEHHUSI, PO
P 3H KHX OCHOB BO3HHKHOBEHHUS, IPO
€rocsi OT HOPM HOBEJEHHUS Cpe] aKTUKH ¥ pa3peieHus KOH(INK
. O | an . (DMIAKTHKY U pa3perIeHns KOH
U MOJIOAEXKH, YUaCTBYET B PETy TOB B MOJIOAEXKHBIX KOJUICKTHBA N
1 ne (hTUKTOB B MOJIOAEKHBIX KOJLITE

JINpOBAaHUU KOH(I)J'[I/IKTOB B MOJIO X

N . KTHBaX
TEKHOM cpene

[IKB-1.4k : KoncynbTupyer Mo P Y | IpUMEHSTh HHCTPYMEHTHI IPUK | CaMOCTOSTEIHHOCTh NPUMEHEH
JIOJBIX TPAXK/IaH C LEbIO COleH no™ naiHON KOHPIMKTONOTU B JOP | Mt MHCTPYMEHTBI IIPUKJIATHOM
CTBUA UX caMOpeanusalnu, pas | %' | eH | MHPOBaHWM MONOJEKHBIX KOMT | KOHQIUKTONOTH B opMHpOBaH
BUTHS HHHOBALMOHHOM, TIPS ue | exTHBax M MOJIONIEKHBIX KOJLIEKTHBAX
MHUMATEIIBCKOH, no6posobece p | H | enanenns npuémamu cosfanns | KOPPEKTHOCTb HCMIONb3OBAHNA
KOM ACATCIBHOCTH B MOJIOACKH n| e yCI0BUil 6e3KOH(BINKTHOTO B3a | NIpHEMOB CO3AAHMS YCIOBHI O¢
on cpene 3 | B | MHOneHCTBHA B MONOAEKHBIX K | SKOH(NMKTHOrO B3aMHO/EHCTB
K | omiekTmBax ¥l B MOJIOZIEXKHBIX KOJIEKTHBAX

Tabmuira 3amosHAETCS B COOTBETCTBHM ¢ pasfeioMm | Pabouel mporpamMMbl TUCIMILIAHBI

(Momyms).




3 IlepeyeHb OLICHOYHBIX CPEICTB

Ta6mmma 3 — [lepeueHb OIIEHOYHBIX CPEACTB MO IUCIUILIAHE (MOIYIIIO)

HaumeHoBaHHE OIIEHOYHOTO CPEACTBA U TP
Kourponupyembie mianupyemsie pesy | KoHTpoimpyembie TeMbI encrasrnenue ero 8 ®OC
JBTATHI O0yUYCHUS JIUCTIATUTAHBI [IpoMeskyTouHas ar
Texymuii KOHTPOJIb
TecTalus
3ao4Has popma o0yUeHHUs
P/l 3HaHHE : OCHOB BO3HUKHO K T
BEHUSI, TPOPHUIAKTHKHI U P OHCIICKT eer
a3peLeHns KOH(IIKTOB B 1.1. Kondaukronaorus ka
MOJIOIEKHBIX KOIeKTHBa | K HAYKa, KOHQIHMKT KaK o Konrponbnas pabot Tecr
X CHOBHas Kateropus Koudp | a
JUKTOJIOTUN
CobecenoBanue Tecr
Koncnekr Tecr
1.2. Tunonmorus KOHGIIHK
Konrpomsaas pabor
TOB, OyHKIMYU U TUHAMUK a Tect
a KOH()JIMKTOB
CobecemoBanue Tect
Koncnekr Tecr
1.3. BHyTpUIMYHOCTHBIE
TP Konrponbnas pabot
KOH()IUKTBI, MEKITUIHOCT a Tecr
HBIC KOH(IMKTHI
CobecenoBaHue Tecr
P12 ‘YMeHue : npuMeHsITh HHC KoHTposbHas paboT T
. T
TPYMEHTHI MTPHUKIIATHON K a ce
OH(IHKTONOrH B popMUpP 1.3. BHYTpUIMYHOCTHBIE i 6
N aKTHYIecKas pabo
OBAaHMU MOJIOJACIKHBIX KO | kOoH(MIUKTHI, MEKINIHOCT ap P Tect
T
DICKTHBAX HBIE KOH(INKTEI
CobecenoBanue Tect
Konrtponbnas pabot
p p Tecr
a
1.4. ConmanbHast Meauail
IpakTudeckas pado
Ys ¥ yperyJiIupoBaHue Ko a Tect
T
H(IMKTOB
CobecenoBanue Tect
P13 Hagrik : Bnagenus npuém K T
aMH CO3aHUs yCIOBHH O OHCIICKT ecr
€3KOH(INKTHOT'O B3aMHO
JCHCTBHS B MOJIOAEKHBIX Konrponbas pador | ...
1.2. Tunomorus KOHQUIUK | 4
KOJIJIEKTHBAX
ToB, OYHKIINH U TUHAMUK
a KOH(IIMKTOB [IpakTuueckas pabo Tecr
Ta
CobecenoBanue Tecr
Koncnekr Tecr
Konrtponbnas pabot
p p Tecr
1.3. BHyTprJINYHOCTHBIE a




KOH()JIUKTBI, MEKIUYHOCT IpakTHyeckas pado T
HbIC KOHMIUKTHI T2 ecT
CobecenoBanue Tect
Koncnekr Tect
Konrtponbnas pabot T
1.4. CounanbHas Mefuan | g eer
Ul M YPETyJIIUPOBaHKE KO
[Ipaktuueckas padbo
H(QIIUKTOB p p Tecr
Ta
CobecenoBaHue Tect

4 Onucanue nmpouecaypbl O€HUBAaHUA

KauectBO cpOopMHUPOBAaHHOCTH KOMIICTCHIIMH Ha JIaHHOM JTale OICHUBAETCS IO
pe3yibpTaTaM TEeKYIIUX W MPOMEKYTOYHBIX aTTECTAlMH MPHU IMOMOIIU KOJUYCCTBCHHON OICHKH,
BBIp@KCHHOW B Oamax. MakcumanbpHasi cymma OaJloB MO AMCHHMIUIMHE (MOmynmio) paBHa 100
Oammam.

Tabnuia — Pactipenenenue 0amioB 1o BUgaM yueOHOM NS TeIbHOCTH

OrneHoYHOE CPEenCcTBO
Bu yueGHoil fesTensHOCTH Cobecenosa |[IpakTuueckas Tpaxricci Konc Konrponsha
HHE pabora Nel ?\:‘ZP abora MeKT Tecr s paboTa Hroro
Jlexuun 32
JlaGopaTopHBIE 3aHATHS 16 8
[IpakTrueckue 3aHATUS
CamocrosiTenbHas padota 4 20
30C
[IpomexyTounas arTecTanus 20
Hroro 100

Cymma GansioB, HaOpaHHBIX CTYAEHTOM IO BCEM BHJaM yueOHOM NesATeNTbHOCTH B PaMKax
JUCIIUIIMHBL, IEPEBOJUTCS B OLIEHKY B COOTBETCTBHUHU C TaOIHUIIEH.

Cymma 6amnoB [ Onenka mo npomesxy

o XapakTepHCcTHKa KauyecTBa C(HOPMUPOBAHHOCTH KOMITETEHINH
110 JUCLIUIIJINHE TOYHOMH aTTECTALUH

CTyIeHT 1eMOHCTPHPYET COPMHPOBAHHOCTh JHUCIHUILUIMHAPHBIX KOMIIETECHINH, 00
HapyKMBaeT BCECTOPOHHEE, CUCTEMaTHIeCKoe U NTy0OKoe 3HaHUE y4eOHOTro MaTep
0191 10 100 «3a4TeHo» / Haja, yCBOUI OgHOBHyIO nnTi:paTypy 1 3HAKOM C JOINOJHUTEIbHOMN JINTEPATYpPOH, pe
KOTIIAIHO KOMEH/IOBAHHOM ITPOTPaMMOH, yMEET CBOOOIHO BBIMOIHSITE MPAKTHUYCCKUC 3aIaHHUS,
IIpeyCMOTPEHHbIE IPOrpaMMOii, CBOOOIHO ONlepHpyeT MPUOOPETCHHBIMA 3HAHUSIM
U, yMCHUSMH, IPUMEHSET UX B CUTYyalUsIX IOBBIICHHOHN CI0KHOCTH.

CTyneHT IEMOHCTPUPYET CHOPMUPOBAHHOCTh AUCIUILIMHAPHBIX KOMIICTCHIHIA: OC
ot 76 10 90 «3a4TeHo» / HOBHBIE 3HAHMSI, YMEHHSI OCBOCHBI, HO JIOIyCKAIOTCs HE3HAYUTEIbHBIE OHI“I/I6KI/I, HET
«XOpOLIO» OYHOCTH, 3aTPYXHECHUS IIPH aHATUTUYECKUX OINEepaluax, IEPEHOCE 3HAHUU U YMEHU
1 Ha HOBBIE, HECTAHIAPTHBIC CUTYALUH.




CryzmeHT 1eMOHCTpUpyeT c(hOPMUPOBAHHOCTD AUCIUILIMHAPHBIX KOMIIETEHIHUIT: B X

«3a4TeHO» / 0J1¢ KOHTPOJIBHBIX MEPONPHUITHI JOMYCKAIOTCS 3HAUYUTENbHBIE OIINOKH, TIPOSIBIISIETC
ot 61 1o 75 «YIOBJIETBOPHUTENBH sl OTCYTCTBHE OTACIbHBIX 3HAHUH, YMEHUH, HABBIKOB 110 HEKOTOPBIM JAUCHUILUIMHAPH
o» BIM KOMIIETCHIUSIM, CTYACHT UCIIBITHIBACT 3HAUUTENIBHbIE 3aTPYIHEHUS TIPH ONIEepHpP

OBaHUH 3HAHUSAMU U YMCHHUSAMMU IIPU UX IIEPEHOCE Ha HOBLIC CUTYallUH.

«HE 3a4TEHOY /
V crynenTa He ¢)OPMUPOBAHBI AUCLUIIMHAPHBIE KOMIIETEHLIUH, IPOSIBIISIETCS HEMIO

ot 41 10 60 " .
. «HCYHOBJCTBOPUTEIL | oo roupocTh 3HAHMI, YMEHUIA, HABBIKOB.

HO»

«HE 3a4TCHOY /
JlucuMIuTMHAPHBIE KOMIETCHIMH HE C(HOPMHUPOBAHBL I[IpOSIBISETCS MOIHOE WM

ot 0 1o 40 o o
«HCYNOBJICTBOPHTCIID MPAKTUYECKH TI0JTHOE OTCYTCTBUE 3HAHUI, YMEHHH, HABBIKOB.

HO»

S IIpuMepHBbIE OLICHOYHBbIE CPEACTBA

5.1 llpumepHbIii IepeYeHb BOPOCOB MO0 TeMaM

Cnmcok BONPOCOB K YCTHOMY co0ece0BaHUI0

1. lafiTe onpeneneHne KOH(DIUKTY, OMUIINTE OCHOBHBIE TIOJXO/IBI K UCCIICIOBAHUIO.

2. OnumuTe OCHOBHBIE TeOpUU KOH(IHNKTA B 3apyOeKHOM HayKe.

3. B uem 3akimouaeTcs nmpoodiemMa uccie0BaHus KOH(IMKTA B OTEYECTBEHHOM IICUXOJIOTUU?

4. B ueM CyIIHOCTb CUCTEMHOI'O [TOJIX0/Ia B UCCIIEAOBAHUN KOH(DIUKTA?

5. KakoBbI CTpyKTypHBIEC XapaKTepUCTHKA KOH(IUKTA?

6. OnummTe AMHAMUYECKUE XapaKTePUCTUKN KOH(DIUKTA.

7. Kakne ocHOBaHUS BBIACISIIOT )1 KJIacCU(PUKAIIN KOHPIUKTOB?

8. Kaxue rpynmbl KOH(MIMKTOB OTHOCATCS K MEXJIMYHOCTHBIM KOH(JIUKTaM?

9. KakoBbl 0OCHOBHBIE (DYHKITH KOH(INKTA?

10. PackpoiiTe COLMaJIBHO-IICUXOJIOTMYECKUE W JIMYHOCTHBIE MPUYMHBI BO3HUKHOBEHUS
KOH(JIUKTOB

11. PackpoiiTe pyHKIIMOHATBHO-OPraHU3AIIMIOHHBIE TPUYKNHBI BOSHUKHOBEHHSI KOH(DIUKTOB.

12. OxapakTepu3yiTe OCHOBHbIE METO/IbI UCCIIEIOBAHUS KOH(IUKTOB.

13. OnumuTe OCHOBHBIC METOJBI TUATHOCTHKU KOH(IJIUKTOB.

14. B yeM CymIHOCTb TPOTHO3UPOBAHUS U TPOPUITAKTUKH KOHPITUKTOB?

15. Kakue cnocoObl paspemieHust KOHGIUKTOB HaubOosee 3¢pdexTuBHbI? ONUIIUTE 3TH
CIOCOOBI (CTpaTEru).

16. KakoBa poib MeAMaToOpcTBA B YpErylIHMpOBaHUM KOHPIHMKTOB? ONUIIUTE THITHI
MEANATOPCTBA, OXapPAKTEPU3YHTE OCHOBHBIE ATAIIBI IPOLIECCA MEAUATOPCTBA.

17. B 4em cCyThb mMeperoBOpHOro mpolecca Kak crocoba paspenieHuss KOH(MIUKTOB?
Onumure MeToJ «IPUHLIUMUATBHBIX TeperoBopoB» (P. dumepa, Y. FOpu) u MeTon «OTKPHITOTO
paszroBopa» (A. 5. Aunrynona).

18. Oxapaktepu3yiTe THUIBI CTpAaTeTMid W TAKTHUK B MEpEeroBopHoM mpoiecce. Kakue
IICUXOJIOTMYECKUE MEXAHU3MBI (MCIOJIB3YOTCS B IIPOLIECCE IEPETOBOPOB?

19. B ueM cyTh KOH(DIUKTOIOTHIECKON KOMITETEHTHOCTH ?

20. B dem 3akir04arOTCs OCHOBHBIE NOAXOAbl K TOHMMAaHUIO BHYTPUIMYHOCTHOTO
KoH(umKkTa? KakoBbl BUIbI BHYTPHIMYHOCTHOTO KOH(IUKTA?

21. PackpoiiTe MOHSATHE TEAArOTHYEeCKOT0 KOH(MIUKTa. ONMUIIUTE BHUABI MEIarorMYeCKuX
KOH()JIMKTOB.

22. B 4yeM CyIIHOCTh OpPraHU3AIMOHHBIX W YMPaBICHYECKHX KOHGIUKTOB? KakoBbl
GbyHKIMH KOHPIMKTOB B OpraHu3aIuu?

23. KakoBbl UCTOUYHUKU KOH(DIMKTOB B cdepe ymnpanieHus? OxapakTepusyite crnocoObl
NpeIyNpexaCHNS U Pa3pELICHUs YIIPABIEHYECKUX KOH(DIUKTOB.

24. PackpoiiTe MPUYHHBI CEMEHHBIX KOH(IMKTOB.

25. KakoBa auHamuika KOHQJIMKTOB B ceMbe? ONMHIINTE KIACCU(DUKAIMIO U TOCIEACTBHS
CEeMENHBIX KOH(JIUKTOB.

26. KaxoBbl mcuxonoruueckue (akTopbl KOH(IUKTOB BO B3aUMOJCHCTBUU POJIUTENEH U



neTen?

27. Kakoe BnusiHuE ceMelHbIe KOH(MIUKTH OKa3bIBAIOT HAa TICUXUKY U XapakTep peOeHka?

Kpamxue memoouueckue ykazanus

C 1enpl0 KOHTPOJIS U MOATOTOBKHM CTYIEHTOB K M3YYEHHIO HOBOW TEMbI BHauaje KaXKaou
MPAKTUYECKOTO 3aHATHs TMpernojaBareieM MPOBOJUTCS HWHAMBUAYAIbHbIM MWW (POHTATBHBIN
YCTHBIN onpoc (cobeceJoBaHUE) MO BBHIMOIHEHHBIM 3aJlaHUsIM Mpeablayei Tembl. Taxke ycTHOe
co0eceoBaHNE TPOBOAUTCS BO BpEMsS TNMPAKTHUECKUX 3aHATHHA B Ka4eCTBE OIMOIHUTEIHHOTO
UCIBITAHUSl TIPU HEJOCTATOYHOCTU PE3yJAbTaTOB TECTHPOBaHUSA. Bompockl ompoca HE JOKHBI
BBIXOJIUTH 32 PAMKH OOBSIBJICHHOW JJIsl JAHHOTO 3aHSATHS TEMBI.

CobecenoBaHue - 3TO pa3BEpHYTHIM OTBET CTYIEHTA, KOTOPBIN JOJKEH MPEACTaBIATh COOOM
CBSI3aHHOE, JIOTMYECKU MOCIEA0BaTEIbHOE COOOIICHNE HAa 3aJaHHYI0 TeMY, JIOJDKEH MOKa3bIBaTh
YMEHHE CTYJAEHTa pacKpblBaTb TEMY, HPHUMEHSATHb OIpPENEICHHs, TPaMOTHO MCIIOJIb30BaTh
TepMHUHOJNOTHIO. KpuTepusMu oleHUBaHUS SBIIAIOTCS: MOJHOTA U MPAaBUIBHOCTh OTBETA, CTENECHb
OCO3HAaHHOCTH U NIOHMMaHHUs U3y4YEHHOTO MaTepuala, JIOTMKa M3JI0)KEHHUs MaTepuala, KOppeKTHOE
A3BIKOBOE O(hOpMIIEHUE OTBETA.

Jluckyccun OleHUBAIOTCS OTAEIBHO MO pa3HbIM TeMaM. Bcero B kypce mpeamonaraercs 8
JUCKYCCHH, KaX/1asi U3 KOTOPBIX MPEAIoiaraeT MakcuMaibHo 4 Oamna (32 6anna cymMMapHO).

IlIxana oyenku

Ornenka Bamsr Ormnucanue

OmueHka «OTJIMYHOY» CTAaBUTCS, €CIIM CTYCHT MOJIHO M3JIaraeT MaTepHal (0OTBeJaeT Ha BOIIPOC), HaeT
IIPaBUIILHOE OIPE/ICICHUE OCHOBHBIX IIOHATHI; 0OHapy)KUBaeT MOHUMaHKUE MaTepuaa, MOXKeT 000¢
5 4(25-36) HOBaTh CBOU CY)KJCHUS, IPUMEHUTH 3HAHUS Ha IIPAKTHKE, IPUBECTH HEOOXOJMMbIE IPUMEPHI HE TO

JBKO U3 Y4eOHUKA, HO M CAMOCTOATENBHO COCTABIICHHBIE; U3JIaraeT MaTepHall OCICI0BATEIBHO H 11
PaBMIIEHO C TOYKH 3PEHHS HOPM JINTEPATYPHOTO SI3BIKA.

O11eHKa «XOPOII0» CTABUTCS, €CIM CTYAEHT AAaeT OTBET, yIOBJIETBOPSIOIIUI TEM XKe TpeOOBaHUAM,
4 3(17-24) YTO U JUISl OLICHKH «OTJIMYHOY», HO JOIyCKaeT 1—2 ommOKH, KOTOpBIE CaM JKe UCIIPaBIseT, U 1-2 Hex
OdYeTa B ITOCIIEA0BATEIBHOCTH 1 SI3BIKOBOM O()OPMIICHHH H31araeMoro.

OneHKa «yJOBJICTBOPUTEIBHO) CTaBUTCSI, €CIIU CTY/ACHT OOHAPY)KUBACT 3HAHUE M IOHMMaHUE OCHO
BHBIX [IOJIOXKECHUH JaHHOU TEMBI, HO U3J1araeT MaTepHas HEIOJIHO U JOITyCKAaeT HETOUHOCTH B OIpest
3 2(9-16) €JICHUH OHATHH WIH (pOPMYITHPOBKE BEIBOJOB; HE yMEET JOCTATOYHO ITyOOKO M I0Ka3aTeNbHO 00
OCHOBATh CBOU CYXJECHUsI U IPUBECTH CBOU NPUMEPHI; U3JIaraeT MaTepuai HEMoCIeI0BaTENbHO U J10
IyCKaeT OUIMOKHU B SI3bIKOBOM O(OPMIICHHH HU3JIaraeMoro.

OneHKa «HeyIOBICTBOPUTEIILHO» CTABUTCS, €CIN CTYACHT OOHApY)KMBaeT He3HaHUe OoJIbIIel yacT
1 COOTBETCTBYIOIIETO BONPOCA, AOIMYCKAeT OLIMOKU B HOPMYIIMPOBKE ONPEACICHHI U BBIBOJIOB, UC
2 1(0-8) KaXKarollie NX CMBICI, OECIIOPSI0YHO U HEYBEPEHHO H3naraet Marepuai. OueHka
«HEYHAOBJICTBOPUTECIIbHO» CBUACTEIILCTBYET O HEAOCTATKAX B IIOATIOTOBKE, KOTOPLIC SABJISAIOTCSA CEPLE
3HBIM IIPEMATCTBUEM K yCHEIIHOMY OBJIAJICHUIO MOCIIEIYIOINM MaTePHAIIOM.

5.2 llpumepsl 3a1aHUH JIS1 BBIOJTHEHUS MPAKTHYECKUX padoT

IIpakTHyeckas padora Nel /ImarHocTika peakumii B CHTYyalluu KOH(JINKTA.

[{enu: ycBoeHHne yueOHOro MaTepuasa 1o AUCUUIIINHE

3amaud:  OCBOGHHE  ICUXOAMArHOCTMYECKOM  MeToauku  «DpycTpallMOHHBIM  TecT
Posenugeiira B Mogudukamu H. B. Tapabpunoii»

IpakTnyeckas padora Ne 2. /InarHocTuka KOHQPIUKTHOCTH JUYHOCTH

Llenb: ycBoeHHE yueOHOro MaTepuaa 1o JUCIUILTHHE.

3anaun: OcBOEHHE NCUXOAMArHOCTUYECKUX METOJMK CaMOOLIEHKHM JHYHOCTH bynmaccu u
akueHtyauuu tuyHoctu K. Jleonrapaa.

Kpamxue memoouueckue yxazanus

Kaxngas w3  npaktuueckux — paOOT  mpeiacTtaBisieT M3 cebs  3aBeplIEHHOE
MICUXO/IMAarHOCTUYECKOE HUCCIIEJOBAHUE IO ONpeAEIEHHON METOAUKe, YKa3aHHON B MPAaKTHYECKOM
paGore. Pesymerat wuccienoBaHus —OQOpPMISIETCS B COOTBETCTBUM C  TpeOOBaHHSAMHU
NpebABIsEMBIMU K MONOOHOMY poay pabor. KoHeuHblll pe3ynsrar paboThl - HPOTOKOI
IICUXOANArHOCTUYECKOTO MCCIIEA0BAaHNUS C IIPEJCTABIEHHON KaueCTBEHHOM NHTEPIIPETALIUEH.

[Tpaktudeckas padorta Nel omenuBaercs B 16 GannoB makcuMainbHO. [IpakTndeckas pabora
Ne2 ornenuBaercs B 8 0ajIOB MAaKCUMAJILHO.



Illkana oyenku

Onenka Bamner* Onucanue

5 7.8 CTyIEeHT TOYHO U TOJHO BBIOJIHWI 3a1aHue J1abopaTOpHOH paboThl, HHTEpHPETALHS 10 METOUKA
M TOYHa U KoppekTHa. DopManbHble TpU3HAKH PAOOTHI COOIIIOICHEL.

4 46 CTyneHT BBIIOJHWII 33/1aHKE JTaO0paTOpHOU pabOThI, B HHTEPIPETALINH OUIMOKH U HeToYHOCTH. O
(dopmieHne paboThl He KOPPEKTHO.

3 13 CTyIeHT BBINOJHWI paboTy, HO B HEil OTCYTCTBYIOT OCHOBHBIC 3JIEMEHTBI: HHTEPIPETALHs, X0 00
pabOTKH pe3yJIbTaTOB, PE3YJILTATHI U TIP.

2 0 CTyZmeHT OTCYyTCTBOBAII HA 3aHSATUH WM HE BBIIOJIHHI PaboTy

5.3 Koncnekr JeKnuu

ITepeyeHb HCTOYHUKOB /11 KOHCIIEKTHPOBAHHUSA

1. AaynoB A. f. Kongaukronorus: yueOHUK 11t CTYICHTOB By30B / A. S. AHiymos, A.
N. ummnos - 6-e uz., ucnp. u goi. - CI16: ITurep, 2016 - 526 c.

I'naBa 1. «IIpeanocsuiku hopmupoBanus KoHuMKTONOrHIeckux uaei» C. 10-25.

I'naBa 2. «Mcropust oTeuecTBeHHOM KOoHpIukTon0rUNn», C. 26-37.

I'naBa 4. «O0mas xapakTepucTUKa 3apyoexHoi KoHpmukTomorum», C. 61-77.

2. Jlomapes A. B. Korduukronorus. Yuebuuk [DnekTpoHHsid pecype]: / A. B. Jlonapes, .
0. 3namenckuii. - M.: U3partensctBo HOpaiit, 2019 - 290 - Pexxum noctyma: https://biblio-
online.ru/book/konfliktologiya-439047.

I'maBa 7. «CemeitHble U reHaepHbie KOHGIUKTHDY, C. 108-123.

I'maBa 10. «Opraau3aniioHHO-TPYyA0BbIe KOHDIUKTB, C. 152-164.

3. MupumanoBa M. C. Koudmnukromnorusi: y4eOHMK i cTyaeHToB By3oB / M. C.
Mupumanosa - M.: Akagemus, 2016 - 288 c.

Pa3zpnen 2. «CoBpeMeHHbIE TOAXOAbI K IOHUMAHMIO TOJIEpaHTHOCTHY, C. 25-38.

Paznen 5. «KoH(GIUKTHOCT U TOJIEPAaHTHOCTH B 00meHnn», C. 97-118.

Kpamxue memoouueckue ykazanusi

PexoMeHanuu cTyieHTaM IO COCTABJIEHUIO KOHCIIEKTa:

1. Onpenenure 1enb COCTaBICHUS KOHCIIEKTA.

2. Yuras u3yyaeMblii MaTepuaid B JJIEKTPOHHOM BHJE B NEPBBIM pa3, pa3ienure ero Ha
OCHOBHBIC CMBICIIOBBIE YaCTH, BBIACIUTE TJIaBHBIC MBICIIH, C(HOPMYyITUpPYITE BEIBOIBI.

3. Ecnu cocraBnsiere IUIaH-KOHCIEKT, COPMYIHPYITE Ha3BaHUs IMYHKTOB U ONpEAenuTe
UH(POPMALINIO, KOTOPYIO CIeyeT BKIOUYNUTh B IJIAaH-KOHCIEKT Il PACKPBITHS MyHKTOB IUIaHA.

4. HawuOosee  cCylIeCTBEHHBbIE  IOJIOXKEHHMS  M3y4aeMoOro wmarepuana  (TE3MChI)
N0CJIEI0BATENBHO U KPaTKO U3J1araiTe CBOMMH CJI0BaMU WJIM IPUBOJUTE B BUJIE LIUTAT.

5. BxuitouaiiTe B KOHCHEKT HE TOJBKO OCHOBHBIE IMOJOXEHHUS, HO M 0OOCHOBBIBAIOIINE UX
BBIBOJIbI, KOHKPETHBIE (DaKThI U TIpUMeEpHI (06€3 MoIpOOHOTO ONMCAHUS).

6. CocTaBnsisi KOHCIEKT, 3alHUChIBAiiTeé OTAEIbHBIE CIIOBAa COKPAIEHHO, BBINMHUCHIBANTE
TOJILKO KJIIOUEBBIE CJIOBA, J€NaiiTe CCHUIKM Ha CTPAHUIbI KOHCIIEKTUPYEMON paboThl, MPUMEHSITE
YCJIOBHBIE 0003HAUYCHMUS.

7. Ans Toro, 4ToObl (hopMa KOHCIIEKTa OTpa)kaja €ro cojaep’kaHHe, pacroyiaraifte ad3aiibl
«CTyTIEHbKaMM», TIOJ00HO MYHKTaM M MOAMYHKTAaM IUIaHa, TPUMEHSNUTE pasHOOOpa3HbIe CIOCOOBI
NOJYEPKUBAHMSI, UCTIONIBb3YHTE KapaHIaIlld U PYYKH pa3HOTO 1[BETA.

8. OTMeuaiiTe HEMOHATHBIE MECTA, HOBBIE CIIOBA, UMEHA, JaThl.

9. Ilpu KOHCHIEKTUPOBAHNH CTapalTECh BBIPA3UTh aBTOPCKYIO MBICIb CBOUMHU CIIOBAMHU.

CrpeMurech K TOMY, 4YTOObI OOWH a03all aBTOPCKOTO TeKcTa ObUl MepeJaH INpu
KOHCIIEKTUPOBAHUH OJIHUM, MAKCUMYM JABYMS IIPEATIOKCHUSMHU.

IlIxana oyenku

Ornenka Bamer Ormnucanue

O1neHKa «OTIIMYHO» BBICTABIIAETCS CTYACHTY, €CIIU JEMOHCTPUPYIOTCS IIOJIHOTA UCIIOJIb30BAHUS Yue
OHOTO MaTepHaa, JOTUKA U3JI0KEHHS (HAJIMINEe CXeM, KOJNIECTBO CMBICIIOBBIX CBSI3€H MEXKTy HOHS
5 4 THSIMH), HATJIAHOCTG (HAJIM4ME PUCYHKOB, CHMBOJIOB H TIP.; aKKYPaTHOCTh BBITIOTHEHHS, YUTAEMOC
Th KOHCIIEKTA, IPAMOTHOCTB (TepMUHOJIOTHYecKast 1 opdorpaduyueckas), ONOpHBIE CUTHAIIBI — CIIOB
a, CJI0BOCOYETaHHUsI, CHMBOJIBI, CAMOCTOSATEIIbHOCTD IIPU COCTaBIICHHH.
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OneHka «XOpOIIo» BEICTABIISETCS CTYICHTY, €CIIH AEMOHCTPHPYIOTCS HCTIONB30BaHHIE YIeOHOTO Ma
TepHana HeMoJIHOe, HEIOCTATOYHO JIOTHYHO H3JI0)KEHO (HAIMYNE CXEM, KOJIMIECTBO CMBICIIOBBIX CB
4 3 A3l MeXly HOHATUAMH), HAIJIAHOCTh (HaJIMYMe PUCYHKOB, CUMBOJIOB U IIp.; aKKYPaTHOCTH BBINOJ
HEHUSI, YATAeMOCTb KOHCIIEKTa, IPaMOTHOCTH (TEpMHUHOJIOTHYEeCKas 1 opdorpaduyueckas), OTCYyTCTB
K€ CBA3aHHBIX IPEATI0KEHUH, TOIBKO ONOPHBIC CUTHAIIBL — CJIOBA, CJIOBOCOYETAHUS, CUMBOJIBL, CAMO
CTOATENBHOCTD IIPU COCTABJIEHUU.

O1eHKa «yIOBJIETBOPUTENIBLHOY» BBICTABIISICTCS CTYICHTY, €CIIH IEMOHCTPHPYIOTCS

HCHOJIb30BaHNE YUeOHOrO MaTepHalla HeIOJIHOE, HE0CTATOYHO JIOTHYHO U3JIOKEHO (HAIMYHE CXe
3 2 M, KOJIMYECTBO CMBICIIOBBIX CBSI3€il MEKIy HOHATUSIMHE), HANISTHOCTD (HAJIMYNE PUCYHKOB, CHMBO
JIOB U TP.; aKKyPATHOCTh BBINOJIHEHHS, YUTAEMOCTh KOHCIIEKTA, IPAMOTHOCTb (TEPMHHOJIOTHYECKa
st 1 oporpaduueckast), ONOPHbIC CUTHAIIBI — CJIOBA, CJIOBOCOYETAHHUSI, CHMBOJIBI, IPOCICKUBACTCSI
HECaMOCTOSTEIIBHOCTh IPH COCTABIICHHH.

OnueHka «HeyI0BIETBOPUTEIHLHO» BBICTABISETCS CTYACHTY, €CITH AEMOHCTPHPYIOTCS HCTIONb30BAHI
€ yueOHOro MaTrepualia HelloJIHOE, OTCYTCTBYIOT CXEMbl, KOJJMYECTBO CMBICIIOBBIX CBA3EH MEXIY IO
) | HATHSIMH, OTCYTCTBYET HATJIHOCTD (HAJIMYHE PHCYHKOB, CHMBOJIOB, U IIP.; aKKYPaTHOCTb
BBITIOJTHEHNS], YUTAEMOCTh KOHCIIEKTa, JOMYIIEHB! OINOKN TEPMUHOIOTHIECKHE U oporpaduaeck
1€, OTCYTCTBYIOT OTIOPHBIE CUTHAJIBI — CJIOBA, CIIOBOCOYETAHHS, CHMBOJIBI, HECAMOCTOSITEILHOCTD P
U COCTaBJICHUHU.

5.4 Ilpumepsbl 3a1aHUI 1151 BHINOJHEHHSI KOHTPOJIbHBIX padoT

KoMiieKkT KOHTPOJIbHBIX 3aJaHUI

BapuanT 1

1. B uem 3axuodaeTcst mpoOieMa UCCiIeJoBaHUS KOH(MIMKTA B TICUXOJIOTUH U COLIUOJIOTHH?
[aiite ompeneneHue KOH(MIMKTY, OIUIIMTE OCHOBHBIE MOAXOAbl K HCClenoBaHHIO. B uem
3aKJIIOYAeTCs CYIIHOCTh TMOHHMMaHUs KOH(JIMKTAa KaK CHUTYyaldd COIUAIbHO-TICUXOJIOTHYECKOTO
HATPSDKEHUS, M KaK 0COO0T0 COCTOSTHUE JIMIHOCTH?

2. OnummTe TMCHUXOJIOTUYECKUE COCTaBIsIONME KOH(IMKTA: MOTUBBI, Henu. [lpuBenure
npuMep 1eneil B KoHQuuKTe: (pakTHdeckue, NeKIapaTUBHbIE, «IUIaBarolIue» Lenu. Onummure
OCHOBHBIE JTalbl aHATH3a U KOPPEKINH TIeTiei B KOH(IIUKTE.

3.

3.1 Bribepute OAMH W3 MOAXOJOB K aHAIU3y KOH(IIMKTA: a) AHalIM3 MPOTUBOPEUYMH Ha
OCHOBE XapaKTepUCTHK KOH(MIuKTHOW cutyanuu (o H. B. I'pummnoii); 0) CtpykrypHbIi aHan3
koH(pnukra (mo A. C. Kapmuny); B) Cxema ananuza koH(pnukra (mo C. M. EmenbsHOBY); T)
Anroput™m anHanmm3a u  Qopmyasl koHpamkra (mo B. II. IlledinoBy); n) Wcmons3oBanue
TpaH3aKTHOTO aHanu3a J. bepHa mpu paccMoTpeHUH KOHMDIMKTHOTO B3aUMOICHCTBHUS.

3.2 IlpoaHanu3upyiTe HUXKE NPUBEAEHHYIO CHUTYallMI0O C TOYKU 3pEHHUs BbIOPAHHOTO
nonaxona. Bo Bpemst paOoThl B OpraHu3aiiil y MOJIOION COTPYAHUIIBI EfeHbl cloXuiuch xopouue
OTHOLIEHHUA ¢ KoyuteKTUBOM. Iltat opranm3zanuun — 10 genosek. [Jupexkrop — xeHmuHa 59 ner,
OuYeHb HEPBO3HAsl U MOCTOSHHO ycTpauBaromias ckanganel. Yepes monroaa padotsl Enena pemraer
MOWTH YUUTHCS, CIAET BCE HK3aMEHBI, HO Y HEee BO3HUKAIOT MpobieMsbl ¢ oriaToi o0yuenus. Torna
OHa y3HaeT, YTO OJIHA M3 COTPYAHMI] NOMpPOCUia y AUPEKTOpa JEHbIM B JOJr HA OTIYCK H
[OJTyunsia UX HE3aMENJIUTENBHO ¢ JOTOBOPEHHOCTHIO BBIIIAYMBATh UX M3 CBOEH 3apruiathl. Enena
TOXE pellaeT MOMPOCUTh ACHET B JOJL J(MpeKTOp molia HaBCTpeuy COTPYOHULE MPU TAKUX KE
ycnoBusx. Korma EneHa HauMHaeT y4yuThCs, OHa BCE PaBHO NPUXOJUT Ha pabOTy B CBOOOAHOE
Bpems. Uepe3 HEKOTOPBI CPOK JAUPEKTOP 3BOHUT COTPYAHHUIIE U OTUUTHIBAET €€ 3a TO, YTO Ta HE
MIPOBOAMT JOJKHOE BpeMs Ha pabote. Enena onpaBabIBaeTCsl, YTO HaXOIUTCS B yUeOHOM OTITYCKe,
a JUPEKTOP TOBOPHT, YTO HUYETO MPO OTIYCK HE 3HACT M HE coOMpaeTcs cieqoBaTh TpyaoBOMY
Kosiekcy P®. Pa3roBop mpoHCXOAUT Ha MOBBIMICHHBIX TOHaX. 1o okoHUaHum ortmycka Enena He
noJTydaeT 3apaboTHYIO MIaTy (OHA MIET B CUET MOTalleHUs A0ra). 3aTeM AUPEKTOp MOHUKAeT eit
3apIjaTy Ha OCHOBAHMM «IUIOXOIO IOBEICHUS» COTPYAHMIBI. Yepe3 Heckonpko aHed EieHa
MOJIaeT 3asBJICHUE Ha YBOJbHEHHUE, TUPEKTOP O€3yCHEIIHO MBITAETCS €€ OCTAHOBUTD.

Bapmuanr 2

1. B uem 3akimtouaercst mpobsaemMa uccieoBaHusi KOH(INKTa B OTE€YECTBEHHON TICHXOJIOTHH?
Kax monumaercst npupo/ia KOHQIMKTHBIX siBiIeHUH B padorax B. H. Msacumesa, B. C. Mepnuna, H.
J1. JleButoBa, @. E. Bacumoka, E. A. Kimmmosa, B. B. Croauna?

2. Onuimure NCUXOJIOTMYECKHE COCTaBJISIOUINE KOH(IMKTA: BOCHPUATHE KOHQPIMKTHON



curyaruu. [lpuBenute KinacCUpUKAIMIO KOH(QIIMKTHBIX CUTyallMid B 3aBUCHMOCTH OT CTEIECHU
COOTBETCTBUS 00pa3a KOHQJIUKTHON CUTyallul pealbHOCTH.

3.

3.1 BriOepute OAMH W3 MOAXOJOB K aHAIW3y KOH(IIMKTA: a) AHaIM3 MPOTUBOPEUYHMH Ha
OCHOBE XapaKTepHUCTUK KOH(PMKTHOW cutyanmu (mo H. B. I'pumunoit); 6) CTpyKTypHBI aHAIN3
koH(pnukra (mo A. C. Kapmuny); B) Cxema ananusa koH(pnukra (mo C. M. EmenbsHOBY); T)
AnroputMm anHanmu3za U ¢Qopmynsl koH@uukra (mo B. II. HleitHoBy); n) Wcnonb3oBanue
TpaH3aKTHOTO aHanu3a J. bepHa rmpu paccMoTpeHNH KOH(PIUKTHOTO B3aUMOICHCTBUS.

3.2 IlpoaHanu3upyiiTe HUXKE NPUBEACHHYIO CHUTYallMI0O C TOYKU 3pEHHUS BBIOPAHHOTO
noaxona. HoBowcmedeHHbIH MONOMOW pykoBoguTenb II. mpurmacun k cebGe Ha JODKHOCTH
HUKECTOSIIIETO PYKOBOAUTENS Crenuaanucta B., KOTOporo 3Ham B TEYEHHE YETHIPEX JIET IO
NpeXHEW COBMECTHOH paboTe Ha WH)KEHEPHBIX JOJKHOCTSX M O KOTOPOM Yy HETO CIOXKHIIOCH
MHEHHE KaK O XOpoIleM CHeIHalucTe M J00pocoBecTHOM paboTHuke. OJHAKO UX HOBas
COBMECTHasl IeTEILHOCTh IOBOJIBHO OBICTPO MpHBEJa K B3aUMHOI HEMPUA3HU, CKPBIBATh KOTOPYIO
CTaHOBMJIOCH Bce TpyzaHee. HakoHell, nmpu odepeHOM M3MEHEHMH YPOBHs 3apaboTHOW muiatel 1.
ycTaHaBiuBaeT B. oknaa Oojee HU3KHUM, YeM €ro Kojuieram, paBHBIM MO AOKHOCTH. [Ipu sTom
HUYEM HE MOTHUBUPYET CBOE pelieHHe. B. oOpaTuics K BBIIECTOSAIIEMY PYKOBOACTBY C asloOO,
o0BuHsis [1. B camoymnpaBcTBe U HEOOBEKTUBHOCTH.

Bapuant 3

1. B uem cymHOCTh CUCTEMHOT'O MOJX0JIa B UCCIIEOBaHUH KOH(pIMKTa? ONUIINTEe YPOBHU
aHaM3a KOHQIMKTA (COIMaTbHO-PHIOCOPCKHA, COIMOIOTHIECKUH, COIIMATLHO-TICUXOJIOTHUECKUH,
JUYHOCTHBIN).

2. Omnumwure JOUHAMUKY  KOH(UIMKTa Kak  CJOXHOTO  COLMAIBHOTO  SIBJICHUS.
[Tpoananu3upyiite IUHAMHYECKHE XapaKTEPUCTHKH KOH(IuKTa. ONWUIIMTE OCHOBHBIC O3TaIlbl
pa3BUTHsl KOH(MJIMKTA: BO3HHUKHOBEHHE OOBEKTUBHON KOH(QIMKTHOW CHTyaluu (CTaaus
MOTECHIUATBHOTO KOH(IIMKTA), OCO3HAHHE OOBEKTHBHOW KOH(IMKTHOW CHUTYyallMd, KOH(IUKTHOE
B3aUMOJICHCTBUE, pa3penieHne Kondumkra. J{alite onpeneneHne MOHATHIO 3aTsHKHOM KOH(JIUKT.

3.

3.1 BpiOepute OoauH W3 MOAXOJOB K aHaiIM3y KOH(IMKTA: a) AHalIW3 NPOTHUBOpEUHMM Ha
OCHOBE XapaKTepHUCTUK KOH(PIMKTHOW cutyanuu (mo H. B. I'pumunoit); 6) CTpyKTypHBIH aHAIN3
koH(pnukra (mo A. C. Kapmuny); B) Cxema ananuza koHpmukra (mo C. M. EmenbsHOBY); T)
Anroput™m ananmuza u  ¢opmynsl koHuukra (mo B. II. HleitHoBy); n) Wcnonb3oBanue
TpaH3aKTHOTO aHanu3a J. bepHa mpu paccMOTpeHUH KOH(PIUKTHOTO B3aUMO/ICHCTBUS.

3.2 IlpoaHanu3upyiiTe HHWKE TNPUBEAEHHYIO CHUTYallMI0O C TOYKH 3pEHUs BBIOPAaHHOIO
noaxona. Cepreii u CBeTiaHa y)e paOOTaId KaKOe-TO BPEMs B OJTHOM OpraHHM3aIlid, HO B Pa3HBIX
oraenax. KoH(AMKTOB Mex1y HUMH He ObLJIO, HO BO3HUKAJIM CHUTYyalluW, KOIZa OHM HAauWHAIIU
MOJIIIYYMBaTh APYT Haj APYTOM, YTO B KOHIIC KOHIIOB 3aKaHYMBAIOCH HEIOBOJIHCTBOM KaXIOTO,
TaK Kak IMOCJeIHEE CIOBO KaXKIbIA XOTEN OCTaBUTh 3a co00i. Takum 00pa3oM HIyTKU MepepacTaiu
B npenupanus. Tak kojuiern u paboTany, U, XOTs UX JAEATEIBHOCTh HE NepeceKaach 1Mo MpUYUHe
paboThl B pa3HBIX OT/IENaX, OHM BCE PAaBHO HAXOJIWJIM MOBOJA MOOCTpuTh. MTak, cHayanma ObLIn
mryTku, motom Cepreil Hauan BeIpaxaTh (CBeTiiaHE HEJAOBOJIBCTBO IO MOBOJXY TOTO, YTO OHA
OTBJIEKAET ITOJAUYMHEHHBIX B €ro oTxAeNe. J[eBymika JeMCTBUTEIBHO CAPYKUIACH C COTPYAHULIAMH U3
€ro oTena U MpUXoAuiia K HUM o0o0NTaTh, HO Tak Kak Cepreil He SIBIISJICS €€ HEMOCPEICTBEHHBIM
Ha4YaJIbHUKOM, TO €r0 PACMOPsHKEHUS] HUKAK HE peryaupoBain ee noseaenue. Cepreit oOparuics K
reHEepalIbHOMY JTUPEKTOPY € MPOCKOOH MOroBopuTh co CBeTnaHoi 00 3ToM. JIMpeKTOp MOroBOpHUII C
HEell MSTKO, MOTPOCHUB Tak OoJibllle HE AeNlaTh, HO CO BPEMEHEM BCe BO3BPATHIIOCH HAa KPYTU CBOSL.
Torna Cepreii cHOBa MPOCWJI JUPEKTOpa IMOBIMATH Ha COTPYAHHUIlYy, W T. A. KaOuHeThl IByX
oTAeNoB Haxoawiuch psamom. Cepreil mo-paboueMy BOmpocy 3amien B KaOWHeET, rae paborana
Cgetnana. Korga oH 4T0-TO 00CYAal ¢ KOJUIeraMH, OHA TIONPOCHIa €ro TOBOPUTH THIIE, TaK Kak
OoH Meman eil pabotarb. Cepreil, B CBOIO ouepeb, HAIOMHWI € O TOM, KaK OHa MPUXOIUT
no0oJITaTh ¢ MPUATENPHUIIAMHU U YTO €€ He 3a00TUT, MEIIaeT JU OHAa KoMY-HuOynb. Pasropenach



ccopa C KpUKaMHU W B3aUMHBIMH OOBHMHEHMAMH. [locie 3TOro cimyyas UX OTHOLICHHS CTajH eIle
Hanpsbk€éanee. Kak tompko y Cernanbl Ha paboTe ciydanach Heymada, Cepredl HE ymycKau
BO3MO>XHOCTH IO3JIOPAJCTBOBaTh IO 3TOMY NoBOAY. Haxonsice B OKpyKEHMM KOJUIET M 3aBHJS
CeernaHy, OH AekiapupoBal: «A BOT M Hama HeygadHuna!». Ecin oHa oTBeuana KOJKOCTBIO,
ropopuit: «Ilouemy Thl Takast arpeccuBHasn?!».

Bapmuanr 4

1. Kak ycTaHOBUTh THUN KOH(JIMKTa B KOHKpETHOW cuTyanuu? OMNUIINATE alrOpuT™M
IECUCTBUI.

2. B uem cymHoOCTh NPOOJIEMBI ONPEIEICHUS U TUIIOJIOTUH MEKIUYHOCTHBIX KOH(IMKTOB?
Onumure OCHOBHBIE THUIMbl MEKIMYHOCTHBIX KOH(IUKTOB. OxapakTepuzyhTe KOH(PIUKT Kak
bopMy MEeXITHMUHOCTHOTO B3aumozeicTus (A. B. TlerpoBckuit).

3.

3.1 BwiGepute oaWiH W3 MOAXOAOB K aHaM3y KOH(IIMKTA: a) AHaAIW3 MPOTUBOPEUYHI Ha
OCHOBE XapaKTepUCTHK KOoHGuUKTHOW cutyaruu (mo H. B. I'pummnoii); 6) CTpykTypHBIN aHaIU3
koH(pmmkTa (mo A. C. Kapmuny); B) Cxema ananmuza koHpmukra (mo C. M. EmenbsHOBY); T)
Anroputm aHamm3a u  (Gopmynsl koHpaukra (mo B. II. IlleitHoBy); ) MWcmons3oBanue
TPaH3aKTHOTo aHanu3a J. bepHa npu paccMOTpeHHH KOH(PJIMKTHOTO B3aUMOJICHCTBHUS.

3.2 IlpoaHanu3upyiiTe HHUXKE TNPUBEAEHHYIO CHUTYalUI0O C TOYKH 3pEHUS BBIOPAHHOIO
noaxofa. B opranuzanum, kyna MBan noctynuin Ha paboTy, HOBBIE COTPYAHHUKH-CTAXKEPBI
IIPOXOJIUIN UCIBITATEIbHBIA CPOK, MOCIE KOTOPOI'O MX MEPEBOJMIM HAa OCHOBHBIE JOJDKHOCTH C
COOTBETCTBYIOIIMMHU YCJIOBUSAMHM oOIulaTel Tpyaa. Ilocie mpuHATus Ha paboTy MO HMCTEYEHUU
UCIBITATENBHOIO cpoka MBaH 0Kujajl COOTBETCTBYIOLIETO MEPEBOIAa U U3MeHeHus 3apmiaTtel. Ho,
0oTpaboTaB YEThIpE MecsAlla, OH MPOAOJKAI CBOIO JIEATENbHOCTh B KayecTBE CTaxepa, a
PYKOBOAWTENb, HE OOBSCHAS HPUYMH, YXOIWJI OT pasroBopa, JAaBas obOmmue obemianus. [Ipu
HAYMCJICHUU 3apIUIaThl 3a MATHIM Mecsi paboTel MBaH y3HaeT, yTO HUYErO HE HM3MEHWIOCH U
oOelanusi HavyaJbHUKAa HE HCIMOJIHEHBI. JKenmas paspeluTh JaHHYI0 Mpoliemy, OH A00uics
BCTpPEUU M pa3roBopa c¢ pykooguteneM. [lepen MBaHOM B 3THX neperoBopax CTOSIIM JBE LIEIU:
nepBass — JIOOUTBCS OT PYKOBOJUTENS OJHO3HAYHOTO OOCIIAaHUsS IepeBoJa Ha OCHOBHYIO
JOJDKHOCTB CO CIIEAYIOIIEr0 MECsIa; BTOopas — HOJIY4YHUTh SICHYI0 MH(POPMALHUIO O AaTbHEUIINX
nepcnekTBax paboTel. B Hawyanme meperoBopoB VBaH BbICKa3ajl CBOM HPETEH3UH OTHOCHUTEIHHO
TOT0, YTO OPTraHU3alMs HE BBIMOJIHAET 0043aTENbCTB — 0XKMJIA] OJHOTO, a Ha JIeJIe OKa3bIBaeTCs
HO-ApPYroMy (C YCJIOBUSIMH, CTATyCOM M 3apIulaToii). BelciymiaB coTpyqHHKa, pyKOBOAUTENb CTAl
OOBSICHATB, YTO U3MEHUIIOCH ITaTHOE PACIUCAHUE U NepeBecTH VBaHa Ha HOBYIO TOMKHOCTH OBLIO
HEBO3MO>KHO. BTOpO#i ero apryMeHT cocTosul B TOM, 4TO, 10 €r0 MHEHHIO, €€ HET JOCTATOYHBIX
OCHOBaHUM JUIsl TAKOTO nepeBosa — MBaH, kak MOJIONON CHIEUAINCT, HE MOXKET NPETEHA0BATh Ha
TaKyl0 JK€ 3apIiaTy, KaKk M COTPYOHHMKH OTHena ¢ OONbIIMM cTaxkeM paboTbl. PykoBomuTens
noaeIToKMWI: «Hepes mecsn y Bac OyIeT MOJIyroJOBOH CTax, K TOMY BpeMeHH OyJIeT OKOHYATEIbHO
o(opMIICHO IITaTHOE paclUCaHHe, B CBA3M C Y€M IOSABATCS BO3MOXKHOCTh M OCHOBAaHHE IS
nepeBonay. [lo MHEHWIO COTpPYIHHKA, HAYaJbHUK TOBOPWJI HEMHOTO MPEHEOPEKUTEIBHO,
qyBCTBOBAJIOCh, YTO OH B OYEPEAHOH pa3 Jaer JoxHble Haaexasl. Ha Bce 3T oO0bsacHenus MBan
BBICKA3aJl MHEHHWE, YTO CUTyalusl TYNHMKOBas U €ro 3To He ycrpauBaeT: «HecMmoTps Ha TO 4TO
paboTa MHE HpaBUTCS U OHA MO MPOQMII0 MOEH ClennanbHOCTH, MHE MPHUIETCS YBOJHUTHCS, Ha
TaKUX YCIOBHAX g paboraTh He Oyay». Ilocie Takoro kareropuyHoOro 3asBJICHUS PYKOBOJHUTEIb
HEMHOTO0 TIOHM3WJI CBOW TOH, MOMNPOCHJ HE JAeNaThb «PE3KUX» [BWKEHUM W HE NpPUHUMATh
CKOPONAJIUTENbHBIX pelieHui. VIBaH He moBepui ero 0O0eaHusIM U NOMPOCHII TOUHEE ONPEAEIHUTD,
KOIJIa BCE CTaHET MOHATHO, COMIACUBIINCH €I11€ HEKOTOpOoe BpeMs opaboTatk. JloroBOpHIUCh, YTO
B T€UCHHE HEIEIH ATOT BOMPOC OyJeT pelieH U pyKOBOJHUTENh €ro BbI3oBeT. [locie oxHo Henenu
npomwia Apyras, U lVBaHy mnpuIiock Moaath 3asBleHHME 00 yXoAe: OH IOCYMTAl, 4YTO B
JAIbHENUIIIEM HUUYETO XOPOUIETO 31€Ch 0’KUIATh HEIIb3sL.

Bapuanr S

1. B deM 3akio4arOTC] OCHOBHBIE IIOAXOABI K IOHUMAaHWIO BHYTPWJIMYHOCTHOTO
KkoH(pMKTa? ONUIINTe KaK MUHUMYM 3 1toxoa. KakoBel BHIbI BHY TPUIMYHOCTHOTO KOH(MIUKTA?
JlaiiTe KpaTKyI0 XapaKTepUCTUKY KKIOMY BUIY.



2. OnumuTe MEXIpyNInoBOM W BHYTPUIPYNIIOBOW YpPOBHHM KOH(JIMKTA, MEXaHH3MBI M
JWHAMHKY BHYTPUIPYIIIIOBBIX OTHOLICHHH. JlaliTe onpeneneHre U MpoBEAUTE aHAIU3 CIIECTYIOIUX
OPUYUH KOH(JIHUKTOB: TPYMNIOBbIE HOPMBI U TPYIIOBBIE CTEPEOTHIIBI, TPOCTPAHCTBO JTUYHOCTH U
CHOCOOBI €ro 3aIUTHL..

3.1 BwiGepute oaWH W3 MOIXOAOB K aHaM3y KOH(IIMKTA: a) AHAIW3 MPOTUBOPEUYHI Ha
OCHOBE XapaKTepUCTHK KOHQuUKTHOW cutyaruu (mo H. B. I'pummnoii); 6) CTpykTypHBIi aHamu3
koH(pmmkta (mo A. C. Kapmuny); B) Cxema ananmuza koHpmukra (mo C. M. EmenbsHOBY); T)
Anroput™m aHanmm3a u  (Gopmynsl koHpaukra (mo B. II. IlleitHoBy); ) MWcmons3oBanue
TPaH3aKTHOT0 aHanu3a J. bepHa npu paccMOTpeHHH KOH(PJIMKTHOTO B3aUMOJICHCTBHUS.

3.2 IlpoaHanu3upyiTe HHUXKE TNPUBEAEHHYIO CHUTYalUIO C TOYKH 3pEHHUs BBIOPAHHOIO
nonaxona. ['anuna Oblya mpuHATa Ha PaboTy B pekiaMHoe areHTCTBO «NN». DTo Obula ManeHbKas
OpraHu3aius, HACUMTHIBAIOIIAs YEThIpeX pabOTHUKOB (BKIrodass jaupekrtopa). Kparkas
XapaKTepUCTHKA COTPYIHUKOB: TupekTop Banepuss — Ousnec- nenu, okoso 40 jeT, HO BBHIISIIUT
OUYEHb XOPOILO, 3aMYyXEM, €CTb pPEOEHOK, MaTepuanbHOE IOJI0KEHUE BBICOKOE (CKOpee BCero,
oOecrnieunBaeT Banepuio MyX, Tak Kak UMEHHO OH KyNHJ CBOEH >KEHE areHTCTBO). 3aMECTHTEIb
nupekropa MBan — Monomoit yenosek 30 ser. Eme Opu10 1Ba MeHemKepa mo pekiname — Hanexma
u Haranps. Tak kak KOMIEKTHB JEHCTBUTENHLHO MaleHbKUHW, [annHa oueHb OBICTPO B HETO
BJIMJIaCh, OCBOMJIAChH, U YK€ K Beuepy MepBOro JHS y Hee ObUIO OIIyIIEHUE, YTO OHA pabOTaeT 3/1eCh
Kak MUHUMYM Toj. ['anuHy Opaiu Ha JOKHOCTh MEHEIKepa Mo pekiiame. B ¢Bs3u ¢ TeM, 4To 3TO
ObLI ee TIepBBI OMBIT pabOTHI, €i CKa3alii, YTO CHavYaja oHa OyJeT ImoMoraTh JpyruM MeHeKepam
(Hane, Haranbe u WBany), a oHn Hayudar ee Bcemy. [anmHy Bce ycTpamBano. Pabora Oosnbiieit
YacThIO 3aKJII0YAIach B KyphepCKUX MOPYUYEHHUSIX — OHA BECh JEHb Oeraia 1o ropoiy, rnepeaaBas
Hy)kHble Oymaru. Korna 'anuna nosiBisiiack B oduce, To B €€ 0053aHHOCTH BXOJWJIO IOJaBaTh
Ko(pe AUpPEKTOpYy W KIMEHTY, MPOCIEAUTb, HE KOHYMICS JIM KapTPUIDK B CKaHepe, Oymara B
IIPUHTEPE, BCEM JIM XBAaTAET KAHUEISPCKUX TOBAPOB (€CIU HET, TO UX CIIEJOBAJIO HE3AMEAIUTEIBHO
npuobpectu). M Bce ke OCHOBHBIMU 3a/layaMU MEHEKepa MO pekiame (a MMEHHO 3TO U
npuBiekano ['anuHy B AaHHON paboTe) ObulM OOIIEHHE C KIMEHTaMH, MOUCK W 3aKIIIOYCHHE
JIOTOBOPOB Ha CO3/[aHUE PEKJIAMBI, TIOATOMY B CBOOO/HBIE CEKYHBI OHA MBITANACH CaMO00ydaTbCs
U UCKaTh KJIueHTOB. [Ipomien mecsn (a ¢ HUM U UCHBITATENbHBIN CpOK ['amuHbl), KIMEHTOB OHA B
TaKOM pUTMe paboTHl NOKA HE HAlllla, HO HUKTO HE YIPEKHYN €€ B OTCYTCTBUM KOHTPAaKTOB, BCE
BUJIEJIM, YTO OHA IMOCTOSHHO pa0oTaeT W He cUAMT Ha Mmecte. OTHOIIEHHS C KOoJUleraMHu ObUIM
npekpacHbIMH, ["anuHa nmpuxouia Ha paboTy Kak BO BTOPYIO ceMblo. B Hauane mas opranuzamus
BCEM KOJUIEKTMBOM Iiepeexana B Jpyrol oduc. ATEHTCTBO pacIIMpPsIIOCh, MOSBHWINCH HOBBIC
COTPYAHUKH. BBIIO pemieHo co3naTh OTAeN MPOMOYIIEHA Ui MPOBENEHUS PEKIAMHBIX aKIHUi B
Mara3uHax ropoaa. Ha nomkHOCTh HayanbHMKa OTAeNa B3sUIM JAeBylIKy lOnuio — odeHb
OOIIUTENBbHYI0, UMEIOIIYI0 ONBIT padoTsl. OHa OblIa NMPUMEPHO OJHOTO Bo3pacta ¢ [amuHOMH,
MOXET OBbITh, Ha Tapy JieT cTapiie (okosio 24 net). OHa He cocTaBisia ['anmHe KOHKYPEHITUH, TaK
KaK OHHM 3aHMMAJIMCh pa3HbIMU HaIpaBJICHUSAMH, IO3TOMY J€BYLIKU pabotanu 6e3 mpobaem. Omus
IIPOBOAMIIA JIETYCTAallMM BUHA U KOH(ET B yHUBEpcaMax ropojaa. Oopasiupl ¢ TakKMX NPOMO- aKLUH
MOSIBJSUTUCH B o(rce, HO HHUKOTIA HE YyHOTPeOJsuIMCh B KOJJIEKTHBE, BCE 3TO MPENOJAHOCHIOCH
JTU4YHO AupeKkTopy. B npencrasnenun ["anuHbl Takoe MOBECHUE HOBOM COTPYIHUIIBI OBLIO MPSIMBIM
MOJXAJIMMCTBOM. Ta Bcerna cuuTana, 4Tro JOOUTHCS YBAXKEHHUS NIHUPEKTOpa M KOJUIET MOXHO
xopotei paboToii, a He kKoHpeTamu U BUHOM. Ho Tak kak FOnus Oblia «mpoOUBHOMY», TO cUUTAaNa,
YTO BCE CPEJICTBA XOpOIlIU. ['aqnHa nymala, 4To 3TO BBI30BET HETATUBHYIO PEAKIMIO CO CTOPOHBI
Banepun, HO Bce okazanoch HaoO0OpoT. JKW3HB B areHTCTBE Hadaja Bpamartbes BOKpyr FOmm.
["anuHy cTamm BOCIPUHMMATBH KaK Kypbepa, a HE KaK YeJIOBEKa, KOTOPBIH BCKOPE CTAHET TAKUM XKe
MEHe[KepOoM, Kak U oHU. Ecim panbie oHa Oerajna TOJIBKO 1o Jaenam GUpMBIL, TO ¢ puxogoM KOmm
BCce M3MeHWIOCh. CBOMMHM yKa3aHUSMHU OHa yHMXaia ['anuHy, roBops, Hanpumep: «Cxoau Kynu
MHe curaper (3To B cepeaune padodero aHs!) wim «MHe HaJ0 OIUIATUTH MOOWIIBHBIN Teje- (oH.
Cxonn». Ilonobnsie npocbObl ["amuHa MoIIa BBINOJIHUTH, KOTZIA OHU MCXOAWIU OT Bamepuu, HO
oHa Oblla JUPEeKTOpoM, a He Kosuteroit! EcrectBenno, ['annna otkaspiBana KOne B Takux mpock0ax.
Crnemyer 3aMETUTh, YTO 3TO KAcCaJOCh TOJIBKO €€ JIMYHBIX MPOCKO, IO MOBOAY MOE3I0K K KIMEHTaM
mo pabore y lanmmHBl gake HE BO3HUKAJIO BONMPOCOB. Bckope oHa 3amertmna, uto Banepwus



HE/OBOJbHA ee paboroi. [lupekTop cranma cpbiBaThbcst Ha ['anmHy u3- 3a Menouyeil, B KOTOPBIX
MO>KHO OBbLJIO OOBHHUTH JIFOOOT0 MeHemKepa. ['anrHa — 4yenoBeK HEKOH(JIMKTHBIN, U €CJIU BUAMT,
YTO HEMpaBa, TO HE BBICHIET OTHOLICHHs, a MPOCcTo uctpasiser. Y KOmuu pabora muia Xopoio,
BCKOpPE OHA CTaja 3aHMMAaThCsd MPOMOYIIEHOM KOCMETHKH, COOTBETCTBEHHO Banepum Obuia
MpENnoJHECeHa YacTh HOBHHOK KOCMETHYECKOro pbiHKa. OpraHuzoBalics CBOEOOpa3HbIN
«mexaycoborunk» u3 FOmuum u Banepun. OHuM BMecTe XOAMIM KypuTh, MHUTh Ko(de, CIOBHO
NOJIPYKKH, a HE AMPEKTOp M MOJUUHEHHbIM. KoHeuHO, ¢pupma ManeHbKas, OTHOLICHHUS MEHEe
oduIManbHble, YeM B KPYIHOI KOMIIAaHWM, HO JUCTaHIUIO Banepusi paHblne Bcerjga aepikana.
Opnaxnpl Banepus Bpi3Bana [anmuHy k cebe M B KOHIlE Oecelbl MPEATIOKHIA YBOJIHUTHCS IO
coOcTBeHHOMY >keiaHuio. Ha Bompoc o nmpuunHe yBOJIBHEHHSI OTBET C €€ CTOPOHBI ObUT CTPAHHBIMH,
OHa MsIJIaCh, TOBOPHJIA, YTO y HEE HET OMbITA, a ceiiuac y HUX HET BpeMeHu o0y4aTh [anuny, uTo Ta
HE CIpAaBISETCS C OOS3aHHOCTSAMHU MEHEKepa Mo pekiame. ['anmHe Obuta maHa Hemems, 4TOObI
nopaboTaTh, B TE€UEHHUE KOTOPOH Ta, KCTaTH, HalllIa KJIIMEHTA, IEJI0 [IUIO K 3aKJII0YEHUI0 KOHTPAKTa,
HO Jia’ke 3TOT (haKT HE CMOT MOBJIUATH HA PELICHUE €€ YBOJIHTb.

Bapuanr 6

1. KakoBa posb koHIHKTA B (POPMUPOBAHUHU CaMOOIIEHKH JTMYHOCTH? JlaliTe onpeeneHue
MOHSATHUAM «JIMYHOCTHBIN pecypey» U «pa3BUBAIOIIMNA NOTEHIIMAT KOH(MIUKTAY.

2. B 4yeM CyIIHOCTb UCHOJb30BAaHUS METOAA COLIMOMETPUU (COLMOMETPHUYECKHH CTaTyc W
AKCIIAHCUBHOCTb, JTUAEPCTBO, MAPTUHAIBLHOCTh, IPYNIUPOBKH, ACCUMETPUYHOCTh MEXITMYHOCTHBIX
MIPEIIOYTEHUN ) B HCCIICIOBAHUU KOH(JIUKTOB?

3.

3.1 Bribepute oAMH W3 MOAXOJOB K aHAIW3y KOH(IIMKTA: a) AHalIM3 MPOTUBOPEUYMH Ha
OCHOBE XapaKTepUCTHK KoHGumKTHOW cutyanuu (o H. B. I'pummnoii); 6) CTpyKTypHBINA aHAIN3
koHpukTa (Mo A. C. Kapmuny); B) Cxema ananu3a xoHdumkrta (mo C. M. EmenpsiHOBY); T)
Anroput™m aHanmmza u  Qopmyasl koHpaukTta (mo B. II. Illeiinomy); na) Wcmons3oBanue
TpaH3aKTHOr0 aHanu3a J. bepHa npu paccMOTpeHUH KOH(PIUKTHOTO B3aUMOIEUCTBUS.

3.2 IlpoaHanu3upyiTe HIKE NPUBEAEHHYIO CHUTYallMI0O C TOYKH 3pPEHHUs BBIOPAHHOTO
noaxona. Hatanpa pabortana B kommanuu «VVV) B JIOIKHOCTM MEHEDKEpa IO KpEIUTaM.
Hauunana ona Tpu rosaa Hazaj B JODKHOCTH OOBIYHOTO MEHEKEPA, 3a 3TO BPEMsl Y Hee HAKOMHIICS
JOCTaTOYHBbIM ombIT paboTel. C KoJIeraMu CKJIaJbIBAJIMCh JOOpOXKeTaTelbHbIE OTHOIICHUS.
3apaboTHas Tutata ObUTa HA JOCTOWHOM ypoBHe, M Haramps Obuta JOBOJBHA MECTOM PabOTHI.
OpHaxasl B pupMy Ha JTOJDKHOCTh Ha4albHUKA CIY>KOBbI cObITa MpHILIa JAeBylika Mapus. XoTs
oHa u Obula poBecHuued Haranpu (nmpaBna, Hatames He 3Hama o0 3TOM B TOT MOMEHT), HO
MO3UIMOHMpPOBaNia ce0si Kak OoJjiee B3POCIOro M OMBITHOIO uejoBeka. B mepBblil neHb paboThI
Mapuu reHepanbHBIi AUPEKTOp MpeAcTaBui ee koieram. OH ObUl OOIIMTEIBHBIM UYEIOBEKOM,
MHOIO IWIyTHJ U JIIOOWJ TMOOCTPUTH C KOJUIEraMH >keHckoro mnoisa. Korma odepeap nomia 1o
Haranpsu, To OH mIpecTaBmiI ee cieayomumM oopa3oM: «A 3to Haramenbka, Hama camas KpacuBas
JeByIka». Haranbe 3T0 He MOHPAaBUIIOCh, OHA MOHIA, YTO B OyIyIIEM Y HUX MOXET BO3HUKHYTh
HENpPUS3Hb B CBSI3U C TEM, UTO HOBAasl COTpyAHULA OyneT BocnpuHUMaTh Hartanbio He Kak dyenoBeka
C OMBITOM, a KaK «IIIyMyl KpacoTKy». Mapus cpa3y MpHHsUIa MEphl 10 YCTaHOBJICHUIO B (pupme
HOBOTO TOpSJKa, HE BHUKHYB B CUTYallUIO, PEXKHUM pPaOOTHl, MOITOMY HEKOTOPHIC pEIICHUS
npuHuMaina HaoOyM. OHa Bena cedst JOBOJIBHO CTPOro M KaTeropuyHo. KomnekTus 3aMeTui, uto B
CUTYallld, KOTJa KOMY-IHO0O M3 pabOTHUKOB TpeOoBajach €€ MOMOIIb KaK PYyKOBOAWUTENs, OHa
MoIJIa CKa3aTh: «3JTO Balld NpoOJeMbl, BBl MX M pemaiTe». B oTHomeHusx mexny Mapueir u
Haranweit mosBmiicst xononok. Korna y Hatanpu Bo3HHMKamM mpoOJeMbl ¢ KOMITBIOTEpOM, Mapus
NpUIMpANach MO 3TOMY IOBOJy UMEHHO K Hel: «C KOMITBIOTEpPOM MpOoOJieMbl TOJIBKO y TeOs!». B
pe3yisraTe OTHOIICHHS CTajiH eme Oojiee HampspkeHHbIMH. CHTyanusi NpuBelia K TOMY, YTO
Hatanbe Obl10 HEIPUATHO MPUXOAUTH Ha padoTy. CHauana KOHGIMKT HOCKII JIATEHTHBIN XapakTep,
HO OJTHAXK[Ibl BBUIMAJICA B OTKPBITOE CTOJIKHOBEHUE MHEHUI. B ouepeHOM pa3 «3aBHC» KOMIBIOTED,
Haranbs nonpocuna nomous, Ho Mapus oTka3zanach peuiath JaHHYIO npobiemy. Hatanbs, B cBoro
ouepenb, ckazana: «Mos 00s13aHHOCTh — paboTaTh C KIMEHTaMH, @ He KOMIIBIOTEPbl YHHUTD, OH HE
TONBKO y MeHs pabotaer ¢ mnepebosmu. Ecnum kommbeiorepbl He pabOTalT, TO BBI, Kak
PYKOBOJIUTEIb, MOKETE MOBJIHATH HA OPTraHU3ALIMOHHBIN MPOLIECC U PEIIUTh MPOOJIeMy ¢ HaJaaKou



KOMIIbIOTEpOB». M paHbliie BO3HUKaIM pabouue npodiiemMsl, KoTopble Hatanbs Mormia pemurs cama,
yTo OHa M Jenana. Ho 3T1or koHQIUKT chopmupoBan y Hee YETKYI0 YCTAHOBKY HE NPUHHUMATh
CaMOCTOSITENIBHBIX pelleHHid. B nyme pocio pasnpa)keHHe OT Takoro IOIyCTHUTENIBCKOTO
OTHOIIEHUS PYKOBOJUTEIbHUIIBL.

Bapuant 7

1. Kak cooTHecTH cyOBEKTHBHbBIE U O0BEKTHBHbIE (DAKTOPHI BOZHUKHOBEHUS KOH(PIUKTOB?

2. B yem cymHOCTh NpoOJEMBbl HCCIEIOBaHMS JUYHOCTH B KOH(IMKTHOM CHUTyaluu?
PackpoiiTe BHYpHUIMYHOCTHBIH YpOBEHb KOH(DIMKTA: COCTOSHUS, JUYHOCTHBIE TUCIIO3ULUH U
LIEHHOCTHU, CAMOCO3HAaHUE U CAMOOTHOILICHUE.

3.

3.1 Bribepute oAMH W3 MOAXOJOB K aHAIM3y KOH(IIMKTA: a) AHaiu3 NPOTUBOPEUYMH Ha
OCHOBE XapaKTepUCTHK KoHGuuKTHOW cutyanuu (o H. B. I'pummnoii); 6) CTpyKTypHBINA aHATN3
koHpmkTa (mo A. C. Kapmuny); B) Cxema ananu3a xoHdumkrta (mo C. M. EmenbsiHOBY); T)
Anroput™m aHanmuza u  Qopmyasl koHpaukTta (mo B. II. Illeiinomy); 1a) Wcmons3oBaHue
TpaH3aKTHOr0 aHaiu3a J. bepHa npu paccMOTpEeHUH KOH(PIUKTHOTO B3aUMOIEHCTBUS.

3.2 IlpoaHanu3upyite HUXKE NPUBEAEHHYIO CHUTYallMI0 C TOYKU 3pEHHUs BBIOPAHHOTO
noaxona. MBan — mpeycneBaromuii Mosiofoi 4enoBek 27-30 €T, COTPYAHUK KpPYIHOTO
pekiaMHoro areHTcTBa. OH paboTaeT B KpEaTWUBHOM OTACIE€ W 3aHUMAETCA pa3pabOTKOM
pEKIaMHBIX KaMIIaHUM JUIs IMBOBAPEHHBIX 3aBOJIOB M IPOU3BOIUTENEH CIOPTUBHON o€k bl. 1IBan
y3HAeT, YTO KPYMHEHmmMi mocraBmuK ykpameHuil (¢pupma «LLL») uImeT HOBOro pPEeKIaMHOTO
areHTa. YyTh mo3xe 3Ta MHPOpPMALUSA NOATBEPXKIACTCA — AUPEKTOP PEKIAMHOrO areHTCTBa, B
KOTOpoM paboTtaer VBaH, mopy4aeTr IByM €ro COTpyIHHUIAM pa3pabOTKy pEeKIaMHOW KaMITaHUU IO
npoasmxennio ¢pupmbl «LLL». MBaH Bo3MylleH, Tak Kak CUUTAET, YTO BECTH IPOEKT JIOJIKEH
MMEHHO OH, BeJlb OH IIEPBBIM Y3HaJl O TOM, 4TO (hupma uiier HoBoro naprHepa. Kpome Toro, um
JBUKET YECTONM00Ne — npeacTapisis kommnanuto «LLLy, B nanpHeWIIeM OH MeUYTaeT MPeICTaBIsuTh
nenyto orpacib. He noxxunasice npumiamenusi, MBan gBiseTcs Ha COBEIIaHHUE, KOTOPOE JUPEKTOP
IPOBOJUT C €ro Koyijieramu B HehopManbHOM oOcTaHOBKe. MBaH HaumHaeT yOexxaaTh TUPEKTOpa,
YTO UMEHHO €My JOJDKEH nocTarbest mpoekT «LLL». AprymeHTsl TakoBbl: — lIBaH HarnoMuHaeT
JUPEKTOPY, YTO MEPBBIM y3HaI 0 ToM, uTo «LLL» umer naptHepa; — yOexxaaeT JUpeKTopa B TOM,
YTO CMOXET NMPUHECTH areHTCTBY roJ0BOM pexyamMubii OromkeT «LLL» mopsiaka 50—-60 MiaH 1o,
(oH xoporto BraaeeT nHHOpMaIHe); — M3j1araeT CBOe BUICHUE KaMIIaHUH: peKiiaMa OpHILTHAHTOB
BCErIa aIpecoBaHa My)KUMHaM. <«OKeHIMHA XO4YeT HOCHUTH yKpAallleHUs, a NOKYINaTb HUX JOJDKEH
mykunHa. Croran: “bpummantsl s Bcex!” HaBblku mpomaBaTh OpMILTHAHTBI — 3TO HABBIKH
KazanoBbl, My>ckas paboTay. ApryMeHThl €ro COTPYIHHI] COCTOSIT B TOM, YTO MY>KUMHA HE MOKET
NOHATh KEHIUMHY. [l Hee mpexnae BCero BaKHbl HMHIMBUIYAJIbHOCTh M OSKCKIIO3UBHOCTD.
KenmmHa xo4eT WMETh TO, Yero Her Oombine HU y koro. ITostomy crmoran «bpwmnmanTsl uis
Bcex!» abCOMOTHO He NOAXOAUT. «VIBaH Obl MOHS, €ciy Obl 3HAJN KEHIIUHY». JJUpeKkTop comaceH ¢
aprymMeHTaMu lBaHa, HO CUMTAET, YTO B MHTEPECAX KOMIIAHUM HAZ0 MPOJBUTATh JYUIIUX B CBOEM
Jiene, U €CJIM JIEBYIIKH YCIIEHIHEE MPOJAI0T MPEAMEThl POCKOIIM, TO MPOEKT MO IMpaBy AOJKEH
npuHaanexath UM. B Xxome Oecenpl aupexTop XBanuT VBaHa, YTO TOT Jydille BCeX MPOAAET
CIOPTHUBHBIE TOBaphl. B mTore mupekrop 3akimtoyaer: «He oOmxkaiics, MBaH, HO My>KYHMHaM 3TOTO
HE JaHO».

Bapuanr 8

1. Packpoiite (QyHKIIMOHAIBHO-OPTaHU3AIIMOHHBIE TPUYHHBI KOHGIMKTOB. Omnuimre
pa30alaHCUPOBAHHOCTh pabouero Mecra Kak (YHKIMOHAIbHO-OPTAaHU3AIMOHHYIO MTPUYUHY
koH(pumKTa. OOOCHYHTE OKCIepTH3y «pabodero MecTa» KaK OCHOBY OpraHH3aIlMOHHO-
TEXHOJOTMYECKOI0 aHaIu3a KOH(IUKTA.

2. B dyeM cymHOCTh MpoOIeMBbl UCCIIETOBAHUS TOBEICHUS JIMYHOCTU B KOHQmKTE? [laiiTe
onpezelieHue U MpUBEIUTe KiaccuuKaluio cTUiel paspernieHus KOHQUUKTAa. B uem cyuiHocTh
KOH(JIMKTA MPUHATHUS perieHuit? 1.

3 BeiOepuTe 0JJUH U3 MIOJX0A0B K aHAIN3y KOH(IUKTA!

3.1 a) AHanu3 MPOTUBOPEUMIA HA OCHOBE XapaKTEPUCTUK KOHPIMKTHOM cuTyaruu (o H. B.



['pummnoii); 6) CrpykrypHbiii aHanu3 koHpumkra (mo A. C. Kapmuny); B) Cxema ananmsa
koH(pnukra (mo C. M. EmenbsHoBy); T) AnroputM aHanusza u ¢gopmynsl koHpaukra (mo B. IL.
[eitHoBy); 1) Mcnonp3oBaHue TpaH3aKTHOrO aHanu3a . bepHa npu paccMOTpeHHH KOH(IMKTHOTO
B3aUMOJICUCTBUS.

3.2 TlpoaHanu3upyiTe HIKE TPUBEAEHHYIO CHUTYaIlMI0 C TOYKH 3PEHHsI BBIOPaAHHOTO
noaxoga. Curyanus HpoM30LLIA B OJHOM M3 caMbIX OOJBIIMX MEXIYHApOAHBIX KOMIIAHUHM IO
nTureH3upoBanuio JekapctB B Cankr-IletepOypre. @upma coTpyIHHYAET C MHOXKECTBOM KOMITAHUN
3a TpaHMLEd, Kyla COTPYIHHKH NEPHOIMYECKH €344T Ha CTaxHpoBKy. JleBymika (26 ser, He
3aMyXeM) SBIIIETCS TIEHEpajIbHBIM MEHEDKEPOM OTAENa MEXAYHapoAHBIX CBsI3ed B 3TOHN
KOMITaHuH, paboTtaeT B pupme aBa roja. lllects MecsieB Ha3za] KOMIaHMs cTaia COTPYAHHYATH C
onHoit ¢pupmoit B IlIBeitnapun. McnomHUTENbHBIN AUPEKTOp 3TON PupMbl — MykunHa (44 rona,
pasBezieH), pabotaer B LlIBeliiapuu B TOJIOBHOM OT/IEICHUH KOMIIAHHUH, TIEPHOAMYECKH MPUE3kKAeT
B Cankt-IletepOypr, Bemer paena HEMOCPEACTBEHHO ¢ d3ToM neBymkoi. C camoro Hayama
3HaKOMCTBA y HHUX CIOXWIUCh JPYXKECKHME OTHOLIEHWs. B nmanpHeileM MeXIy IOCTOSHHO
COTPYIHUYABIIMMHU UCIIOJHUTENBHBIM TupekTopoM u3 llIBeiliiapuu 1 1eByIIKON CKIIaAbIBAINCh BCE
Oosiee OyM3KHMe OTHOIIEHUS. B OONBIIMHCTBE ClyyaeB MCHOJHUTENBHBIA TUPEKTOP CBA3BIBANICA C
xomnanueir B Poccun u3 IlIBeiinjapun mo cenexkTopy, K KOTOPOMY OBUIM TOJIKITIOYEHBI, KpoMe
JeByliky, eme 20 MeHeIKepoB M3 pa3INyuHbIX OTAeNoB. M, roBopst Mo celeKkTropy, OH He
oOHapykuBan HX cBs3b. OJIHAKO OH TaK)XXe CBA3BIBAICA C HEM M JPYyrUMH MEHEKEepaMu IO
aNIeKTpoHHON moute. Korma oH mmcan naeBymike, ero muchbmMa He ObuM odunmambHbIMH. K
COJKaJICHUIO, OHM HE 3HAIM, YTO DJIEKTPOHHAs I0YTa COTPYAHHMKOB MOXKET IPOCMATPUBATBCS
JOOBIM JAPYTUM COTPYAHHMKOM O¢uca, MO3TOMY BCKOpe 00 WX OTHOUICHHSX Y3HaJ BECh OTHEN, a
3aTeM IOMOJ3IU CIyXH MO Bcell ¢upme. Uepe3 HEKOTOPOE BpeMs HCIOIHUTEIBHOMY IUPEKTOPY,
BUJUMO, HAJOCJIM B3aWMOOTHOIIEHUS TAKOTO pOJa, W OH IOMNBITAICA MX HpekpaTuTs. Korma
JIeByIlIKa HE CoIIacuiach Bce 3a0bITh, OH IMEpeNal OJAWH W3 OCHOBHBIX M CaMbIX NMPUOBUTBHBIX
IIPOEKTOB, KOTOPbIE OHU BEJIM BMECTE, APYroMy MeHekepy. JIupeKTop npurpo3us, 4To OTHUMET y
Hee BCE IPOEKThl, a TaKKe J00bETCS YBOJBHEHHUS, €CIM OHa HE IMPEKPAaTUT IOMBITKU C HUM
CBA3aThCSL.

Bapuant 9

1. PackpoiiTe coluanbHO-IICUX0JIOTHYECKUE U JTMYHOCTHBIC MPUYMHBI KOHGIUKTOB. JlaiiTe
orpeziesieHUe MOHATUIO «IIOTEHIIMAIbHO KOHUIUMKTYIomas peaabHocTh» (E. A. Knumos).

2 OnuuMre BO3MOKHOCTH IICUXOCEMAaHTHYECKUX METOJI0B B U3yUEHHH KOH(IUKTOB. B uem
CYTh ¥ BO3MOXKHOCTH MeTo/ia ceManTHueckoro nuddepennuana (B. @. [lerpenko). B uem cyTth u
BO3MO>KHOCTH penepTyapHbIX JUUYHOCTHBIX MeTouK (D. dpancenna, /1. banaucrep).

3.1 Bribepute oAMH W3 MOAXOJOB K aHAIW3y KOH(IIMKTA: a) AHaiu3 MPOTUBOPEUYMH Ha
OCHOBE XapaKTepUCTHK KoHGuuKTHOW cutyanuu (o H. B. I'pummnoii); 6) CTpykTypHBINA aHAIN3
koHpmkTa (mo A. C. Kapmuny); B) Cxema ananu3a xoHdummkrta (mo C. M. EmenbsiHOBY); T)
Anroput™m aHanmu3a u  Qopmyasl koHpaukTta (mo B. II. Illeiinomy); 1a) Wcmons3oBaHue
TpaH3aKTHOr0 aHanu3a J. bepHa npu paccMOTpEeHUH KOH(PIUKTHOTO B3aUMOIEUCTBUS.

3.2 IlpoaHanu3upyite HUXKE NPUBEAEHHYIO CHUTYallM}0 C TOYKU 3pEHHUs BBIOPAHHOTO
noaxona. B oduce Oanka AnHa MuxaiinoBHa, npopabotaBiiast 0ojee TPUILATH JIET, MPUBBIKIA
ObITh Ha MEpBBIX possiX. OHA HE TOJIBKO XOPOLIO 3Hajla CBOIO paboTy, HO U Oblla B Kypce BCEro
npoucxozsuiero B opuce. Bo Bcex coObITusX, OTHOCAIMUXCA K chepe HepopMaabHOro oOIeHus
COTPYIHHMKOB, OHa Takxke Obula He3amMeHMMa. AHHa MuxaillloBHa ywmena OpraHu3oBaTh
NpPa3IHUYHBIA CTOJ, BbIOpPATh MOJAPOK HA JI€Hb POXKJIEHUs, YacTO MpHUIAllaja B BbIXOJHBIE
COCIYXMBLIEB K cebe Ha JauHbld Y4acToK, Ja M B OyAHM 3a OOEICHHBIM YACHHTHEM HEPEIKO
panoBaia coOpaBIIMXCS JOMAllHUMU NHpokkamu. IIpuxox B Tpynmy HOBOM COTPYAHMIIBI
CBemyianbl cpa3y co3iajl CIOXHYIO cuTyanuio. CBeTa 3aKkoOHUMIA MaTeMaTH4eCKUH (hakysabTeT
YHHMBEPCHTETA, XOPOILIO 3Hajla KOMIBIOTEp, MO3TOMY ObLIa MpUIVIallieHa Ha padoTy, CBA3aHHYIO C
BBIMIOJTHEHHEM KOHKPETHOTO 3aKa3a, TpeOOBaBIIEro CIIOKHBIX pacyeToB. CBeTiiaHa Obuia sIpKOM
JUYHOCTBIO, U €€ NPHUXOJ Cpa3y MOBIUI HAa KJIMMAaT B KOJUIEKTUBE. AHHa MMXalIOBHa OCTpO
nepekuBasa, YToO BHUMAaHHUE, KOTOPOE, KaK OHa CuuTalla, JODKHO IPHUHAJUIEKaTh B OCHOBHOM €if,
Tenepb goctaBanoch U Cpete. [1oxKUIyI0 )KEHIIMHY pa3apaxano B CBeT/iaHe MPaKTUYECKU BCE: U



MaHepa OJIeBaThCs, M CIUIIKOM I'POMKHIA, IO €e MHEHMIO, CMEeX, HEYMECTHBIH Ha pabore, TO, UTO
CBeta KypHT, 4TO, «COXpaHss (purypy», oTkazplBajiach OT yrouleHusi mupokkamu. OJTHaKo ydacTue
CBeTbl B pa3paboTKe MpoeKTa MPUHOCKIO HECOMHEHHYIO MoJib3y. Ho 3T0 MOACTerHyno peBHOCTH
AHHBI MuXaillJIOBHBI, KOTOpas cTrapajach BHIETh BO BCEM, 4YTO Kacajnochb CBETbl, TOJIBKO
Henoctatku. CBeTa Takke HEe cUMMaTu3upoBaia AHHE MuXxailJloBHE, cuMTas CO3AaBaeMyl0 TOMU
«JIOMaIIHIOI» aTMocdepy HeyMecTHOM Ha pabouem Mmecte. Paznpaxanu CBeriaHy M KOChle
B3MISIJbl COTPYIHUIIBI, €€ MaHepa INOoCyJaduTb 00 OKpyKaroumx. KOHKpEeTHbIM NOBOJOM Jist
OTKPBITOTO CTOJKHOBEHHS SBHJIOCH TO, uTo (CBere Ansi pabOThl Ha KOMIIbIOTEpE MPEAOCTaBUIH
CTOJI, 32 KOTOPBIM PaHbLIE COTPYAHUKH MOIIIM YCTPOUTH YaeMUTHE B Hepabouee BpeMsi U KOTOPBI
AnHa MuxaiioBHa Tak 3a00TJIMBO yKpamiajia OyKeTHKamu I[BETOB C nadd. [lomerieHue ObLIO
TECHBIM, JPYTOi CTOJ MOCTaBUThH OBLIO HEKyaa, HO AHHAa MuxaiioBHa Obla OOMKEeHa 10 TITyOUHBI
Oyld ¥ B cepiuax Bbickasasa CBeTe Bce, YTO AyMaja O €e MaHepax U mpereH3usax. CBera He
OoCTajach B JIOJTY U B CBOIO OYEPEAb CKa3aja MHOIO HEJECTHOTO B ajapec AHHbI MUXailJOBHBI.
JKeHIMHBI OT KOHKPETHOTO MOBO/IA MEpenuid K 0000IIeHusIM, B KOH(IUKT MpoOOBai BMEIIAThCS
HE JKEJIaBIlIME CKaHJana COTPYIHUKH, HO B uTore AHHa MuxaillioBHa yiijia, XJOMHYB JBEPbIO, a
MOJIO/Ias KEHIIMHA eIlle JOJIro IMepekuBana, JToKaszbiBas cebe U OKpYyKalolluM, YTO OHa He
BUHOBaTa B ckaHjaye. KoH(IMKT Ha 3TOM HE 3aKOHYMJIICS, a IPUHSUII 3aTSHKHOM XapakTep.

Bapuanr 10

1. OnummMTe NOHATUHHYIO CXEMY COILMATbHO-TICHXOJIOTUYECKOro aHanu3a koHpukTa (J1. A.
[TerpoBckast). BeinenuTe OCHOBHBIE CTPYKTYPHBIE XapaKTEePUCTUKH KOH(IIUKTA.

2. B ueM CcymHOCTh MPOTHO3UPOBAHMS U MPOPMIAKTUKH KOHPIHKTOB? OXapaKkTepusyurte
OOBEKTHBHbIE, OPraHU3AI[MOHHO-YIIPABICHUYECKUE U  COLHUAIBHO-TICUXOJOTHYECKUE YCIIOBHS
NPEIYPEXKACHUS U MTPOPUITAKTUKA KOH(IUKTOB.

3.

3.1 Bribepute OAMH W3 MOAXOJOB K aHAIU3y KOH(IIMKTA: a) AHalIM3 MPOTUBOPEUYMH Ha
OCHOBE XapaKTepUCTHK KOH(MIuKTHOW cutyanuu (o H. B. I'pummnoit); 0) CtpykTypHbIi aHan3
koH(pnukra (mo A. C. Kapmuny); B) Cxema ananuza koHpnukra (mo C. M. EmenbsHOBY); T)
Anroput™m anHanmm3a u  Qopmyasl koHpaumkTta (mo B. II. Illeiinomy); 1a) Wcmons3oBanue
TpaH3aKTHOTO aHanmu3a J. bepHa mpu paccMoTpeHUH KOHMDINKTHOTO B3aUMOICHCTBHUS.

3.2 IlpoaHanu3upyiTe HUXKE NPUBEAEHHYIO CHUTYallMI0 C TOYKU 3pEHHUs BBIOPAHHOTO
nonaxona. Jlapuca — yuuTenb pyccKOro si3blka U JUTEpaTypsl B 5—9- x kmaccax, Onpra — 3aBy4
cTapmux KiaccoB. Jlapuca Hauana paboTaTh B HIKOJIE Cpasy IOCJIe OKOHYaHHS MEAaroruyeckoro
kojuteka. OJTHOBPEMEHHO OHa IIOCTYNIMJIA B YHHMBEPCUTET Ha 3a04HOE oOTAencHHe. [[Ba rona
Jlapuca pabotana B mkosie mo 8-my paspsay (Tak Kak HE MMella BhICIIEro oOpa3oBaHus). UToOkI
BBIPACTU B Mpo(eccCHOHANLHOM IIJIaHe, CTaTh Ooliee KBATH(HUIMPOBAHHBIM CIEIMATUCTOM, OHA
pemrwiia MpodTH arrectauuio. s sToro mMenuch Bce ocHoBaHUsA. Y Jlapuchl ObutM XOpoliue
MOKa3aTeNlM, 0 He XOpOIIO OT3bIBAIMCH KaK O MpodeccuoHane ee KOJJIETH, YYeHUKU U POAUTETN
yueHuKoB. Becnoii Jlapuca Hammcana 3asBieHME C NpOChOOH HampaBUTh €€ Ha JIETHHUE KypCHI
MOBBIIICHUS KBAJTM(UKAIMHA C TMOCIEAYIOIEeH aTTecTanyeii B HOBOM y4deOHOM rToay. Jupekrop
IIKOJIBI, CChUTAasiCh HA MHEHHE 3aByda CTapIlIuX KJIaccoB, oTKa3an Jlapuce B HampaBlIeHUHN Ha KypPChI
NOBBINIEHUS KBadM(uKauuu W aTrrectaiu. 3aByd Onbra MNPOKOMMEHTHpPOBAJA CHUTYAIHIO
ciemyromumM obdpazom. OHa cocnaiack Ha TO, 4yTO y Jlapucel He OBLIO BBICIIETO0 OOpa30BaHUs, HE
OyZeT BBITYCKHBIX KJIACCOB M MPEICTOUT BECTH MPEIMET «MHUPOBas XyI0>KECTBEHHAs KYJIBTYpa»
(MXK). Jlapuca oueHs paccTpounach, Tak kak comacue Bectu MXK ornanuino Obl BO3MOXHOCTh
MPOMTH aTTECTALMIO. 3aByU TaKXKe Jlajia MOHATh, 4TO eciu Jlapuca He comacurcs Bectu MXK, To
eil TpyaHo Oyzxer paboTath B ux mkoje. OTHomeHue 3aBydya Onbru k Jlapuce n3HauanbHO HENb3s
ObLIO Ha3BaTh JOOpOXKeEIaTeNbHBIM. BoceMHaaIaTh YPOKOB B HEZIEIO ObUIM paclpeIesIeHbl Ha MATh
pabounx OHEW ¢ «OKHAMU» MEXAY 3aHATUAMU. Takxke 3aByd mpeioxuina Jlapuce MOMEHATH
TEIUIbIA YIOTHBIM KaOMHET Ha KaOMHET psIoM ¢ Heo(HUIMaIbHOM KypHUTEIbHOH koMHaTOH. Jlapuca
OT 3TOro kaOWHeTa OTKa3ajach, COCJAaBIIMCh Ha XpoHHMUYeckoe 3aboneBanue. [locne orkaza B
MPOXOKJCHUM TIOBBIIICHUS KBadu(UKalMKW W arTecTanuu Jlapuca Hamucana 3asBieHHE 00
YBOJIbHEHUHU.

Kpamkue memoouueckue ykazanus



- BBIOpaTh BAapHAHT MpPaKTUYeCKoW paboThl, BapuaHT npakTHueckoil pabOTHI CTYICHTHI
BBIOMPAIOT B COOTBETCTBHUHU C MOCHeAHEH MUPpoii HoMepa 3a4€THON KHIKKU. Eciau HoMmep 3auéTku
OKaH4MBaeTcs Ha 1, BbI BeIOMpaeTe | BapuaHT, eciiu Ha 2 — 2 BapuaHTt, eciu Ha 0, To BeiOupaete 10
BapHUaHT.

- 03HAKOMUTBCSI CO CITUCKOM PEKOMEH/I0BaHHOH JIUTEpaTyphl;

- 03HAKOMUTBCS C TOTIOJIHUTEIbHBIMA HCTOYHUKAMHU, PACKPBIBAIOIIMMH JaHHBINA BOIIPOC;

- 0003HaUUTH LI€Jb, INIABbI, CoAepKaHUE pabOThI (2 yacTu — 1. OTBET HA MEPBHIN U BTOPOH
BOIIPOCHI; 2. aHAJIN3 Kekca);

- B COOTBETCTBUM C TpPeOOBAHMSMHU IO HAMHMCAHUIO KOHTPOJbHBIX pador (CTO 2015)
opopMuUTh paboTty;

- c/1aTh MevaTHyIo padoTy 3a 3 Helenu 0 Hayalla CeCCUM B JeKaHaT (A1 3a04HOI (hopMBI
oOyueHwus);

- IOATOTOBUTHCA K 3alUTE NPAKTUYECKON paboThI (ObITh TOTOBBIM OTBETHTH HA BOIIPOCHI B
BapuaHTe 0e3 OMOphI Ha TEKCT);

- mpakTU4ecKas padboTa JowkHa ObITE 00bEMOM 4-10 cTpanuil, 6e3 y4éra TUTYIEHOTO JIHIIA,
BBEJICHUS, COACP)KaHUs, CITUCKA JIUTEPaTyphI.

- TEKCT paboThI TOKEH ObITh OPUTHHAIBHBIM.

IlIxana oyenku
OreHka banner Onucanne

CTyIeHT moka3all MPOYHbIEC 3HAHUSI OCHOBHOTO coJiep KaHusI TeMbl. PaboTta oTnuyaercs riryOuH
Ol ¥ MOJTHOTOH pacKpbITUA TeMbl. CTyIEHT NPOJEMOHCTPUPOBAJ: BlIailcHHUE

5 18-20 TEPMHUHOJIOTUYECKUM aIIapaToM; YMEHUE OOBSICHATh CYIIHOCTD, SBICHHUH, IPOLIECCOB, COOBITH
i, IeNaTh BBIBOJIBI M 0000IICHHS, apTyMEHTHPOBATh, IIPHBOANUTH IPUMEPBIL; JIOTHIHOCTD U ITOCT
€10BaTENbHOCTh N3I0KEeHUs. OpUTHHANBHOCTE paboTHI BhIme 65%,

CryzeHT 1mokasal IpoYHbIe 3HaHH OCHOBHOTO COJepKaHus TeMbl. PaboTa oTinmdaercs riryouH
Oii U MOJHOTOMN PacKpbITHs TeMbl. CTyJEHT NPOJEMOHCTPUPOBAL: BIaACHNE

4 14-17 TEPMHHOJIOTHYECKUM alINapaToM; YMEHHE OOBACHATh CYIHOCTb, SIBJICHHH, IIPOLIECCOB, COOBITH
H, IenaTh BBIBOABI M 0000IIEHH s, apIyMEHTUPOBATh, IPUBOAUTE IPUMEPHI; JTIOTHYHOCTH U MOCI
€10BaTENEHOCTh N3I0KeHust. OJHaKo B paboTe JIOMyIICHE! OfHA-1BE HeTOUHOCTH. OpHUrHHAIBH
ocTb paboTs! BeIme 50%.

Pabora cBHIETENHCTBYET B OCHOBHOM O 3HAHHUHU CTYAEHTOM COJCPKaHUS TEMBI, OTIINIACTCS He-
JOCTaTOYHOW ITyOUHOM U MOJIHOTOM PacKpbITHs TeMbl. CTyIEHT MPOJIEMOHCTPUPOBAIL: 3HAHUE

3 8-13 OCHOBHBIX BOIIPOCOB TEOPUH; €1a0b0 chopMHPOBaHHbBIE HABBIKM aHAJIN3a SBJICHUI U POLIECCOB,
HEJIOCTaTOYHOE YMEHUE IPUBOJUTH APIYMEHTHI ¥ IPUMEPBI; HEJI0CTATOYHBIE JIOTHYHOCTH U 110C
JIeIOBaTEIILHOCTD U3JI0XKEHHS. B paboTe noImymeHs HECKOJIBKO OIIHOOK.

CTyzeHT NpOJIeMOHCTPHUPOBAIL: HE3HAHUE COJICPIKAHUS TEMBI 1 OCHOBHBIX BOIIPOCOB TEOPHH;

) 1.7 HETJTyOOKOe pacKphITHE TeMbI; HeC()OPMHPOBAHHOCTH HABBIKOB apIyMEHTAIUH, aHAIN3a SBJICH
Uil ¥ IPOLIECCOB; OTCYTCTBUE JIOTHYHOCTH M MOCIIEIOBATENIBHOCTH B H3JI0KEHHH. JIOMyIIeHbI ce
prE3nble omnbKu B padore.

5.5 IIpuMepsbl TECTOBBIX 3aJaHUI

IIpumep Bonpocos Tecra

1. Kongaukronorus kak caMoCTOATeIbHasl HayKa BO3HUKJIA!

a) B koHIle 50-x r. XIX Beka;

0) B kon1e 50-x r. XX Beka;

B) B Hauane X VII Beka.

2. KondaukToaorus Kak HayKa BO3HUKJIA, BHIIEIHBIIUCH U3 HAYK:

a) COIIMOJIOTUH U TICUXOJIOTUH;

0) ¢punocopun U MOIUTOIOTHH;

B) MEJJarOTUKHU M KYJIBTYPOJIOTHH.

3. IlpeameTomM KOH(IUKTOJIOTHU SABJISIIOTCS:

a) 3aKOHOMEPHOCTH TIOSIBIICHUS ¥ PA3BUTHS KOH(DIUKTHBIX TPOTHBOPEYHIA, JHHAMUKA U
HaIpaBJICHUS Pa3BUTHUS KOHMIMKTHBIX CUTYaIHi, CIIOCOOBI M METOBI TIPO(PHUIAKTHKH,
pa3pelieHus U yrpaBieHus KOHDINKTaMU;

0) MpUYMHBI BOZHUKHOBEHUS! KOH(MIMKTOB B Pa3HBIX COIMAIBHBIX c(hepax v CrocoObl UX
pas3peleHus;

B) MPEINOCHUIKH 3ap0KICHUS IPOTUBOPEUHIA B PA3IMUHBIX COLUATIBHBIX CIOSIX OOIIECTBa,



UX IpOHUIAKTUKA U Pa3peIIeHUe MUPHBIM ITyTEM.

4. IlepBblii 3TAN CTAHOBJIEHUS KOH(JIMKTOJIOIUM XapaKTepU3yeTcs:

a) GopMHUpOBAaHUEM M PA3BUTHEM 3HAHUU O MPHUPOJE, IPUHIIUIAX U BUJAX KOH(DIUKTOB;

0) nosiBJIeHHEM KOH(IHKTOJIOTUIECKIX TEOPUI M YaCTHBIX KOHIICTIITUH;

B) U3y4Y€HHEM KOH(IIUKTA KaK CAMOCTOSITEILHOTO SIBJICHUSI.

5. «KoH}uuKT» B IepeBoie ¢ JaTUHCKOTO SI3bIKa 03HAYACT:

a) COIJIAIlICHHUE;

0) CTOJIKHOBEHUE;

B) CYLIECTBOBAHHUE.

6. UHUMIEeHT B KOH(IMKTOJIOIHH — ITO:

a) popMalIbHBII TOBO/, TO3BOJIAIOIINN CTOPOHAM KOH(JIMKTA HAYaTh OTKPHITOE

IIPOTUBOJICHCTBHE;

0) UCTHHHASI TPUYMHA BOZHUKHOBEHUSI HEMPUMUPHUMBIX POTHUBOPEUUA;

B) OTpULIATEIbHOE BOCIPUATHE YbETO-THO0 MPEBOCXOICTBA UITH YCIIEXOB.

7. IIpeaKkoH(IUKTHASA CUTyalus — ITO:

a) UCIIOJIb30BaHKE YTPO3bI KaK crioco0a BO3ACHCTBUS Ha OMIOHEHTA MPH MPOBEICHUN

IIEPEroBOPOB;

0) nelicTBHE, KOTOPOE HAIMIPABJICHO MPOTUB KOT'O-THOO IPYTroro;

B) HapacTaHHe HAIMPSHKEHHOCTH MEXKIY ONMMOHEHTAMH — MOTEHIIUAIBHBIMU Y4aCTHUKAMHU

KOH(JIMKTA U3-32 BO3HUKIIIUX POTUBOPEUNH.

8. CTpyKTYypHBIMH 3JIeMEHTaMH KOH(MIUKTA SBISIOTCS:

a) pOJIM ONIIOHEHTOB, 00BEKT KOH(IIMKTA, cpesia KOH(DINKTa;

0) mo3uIMK CyObEKTOB, YYACTHUKU KOH(IIMKTA, 30HA PA3HOTIJIACUH;

B) CyOBEKTUBHBIC M OOBEKTUBHBIC XapaKTEPUCTHUKN KOH(IIUKTA.

9. K aTanam KOH(IHUKTa OTHOCATCS:

a) BOBHUKHOBEHHUE MPOTUBOPEYNH, ITAll MOMBITOK CHIDKEHHSI HAPSHKEHHOCTH, HaApacTaHUEe

MIPOTUBOPEUHH, pa3pelieHne KOH(PINKTA;

0) MHULMAH KOH(IIMKTA, MHIIUACHT, NECTPYKTUBHBIA KOH(IIUKT;

B) TMNpeAKOH(MKTHAsT CHUTyalus, WHLUUJACHT, OTKPBITBIA KOH(JIMKT, HScKalanus,
NOCIEKOH(IMKTHAS

cTamusl.

10. Kakoit 13 BapuaHTOB OTBETa HE OTPAXKAET IMHAMUKY KOH(IUKTA (MCKIIOYHUTE JIHUILHEE):

a) ATarnbl KOH(QIUKTA;

0) da3bl KOH(IIHUKTA;

B) CoJepKaHUE KOH(IIUKTA.

11. Onpenenute pazy ¢ camoid BBICOKOW BO3MOXHOCTBIO JUTSI pa3pelieHns: KOH(IUKTa:

a) HavyaJbHOH (ha3a;

0) daze mognvema;

B) MK KOH(JINKTA;

r) ¢aza craja.

12. Boibepute CyliecTBEHHBIE XapaKTEPUCTUKH 3CKaIaluu KOH(IUKTA:

a) UCTIOJIH30BAaHUE YTPO3 B aJJPeC ONIIOHEHTA;

0) mpu3HaHKe PeallbHOCTH KOH(IUKTA;

B) pacIIMpeHue COIMAIBHOMN cpellbl KOH(IINKTA.

13. BHYTpHWJIMYHOCTHBIN KOHPIUKT — 3TO KOHMIUKT MEKITY:

a) 6ecco3HaTeIbHBIMH YCTaHOBKaMH;

0) co3HaTeNnpHON M OECCO3HATENFHON CTPYKTYpaMHu;

B) MEX]y JTIOOBIMU BHYTPUIMYHOCTHBIMU CTPYKTYpaMHU.

14. K connanbHbIM POJISIM YYaCTHUKOB KOH(IUKTA OTHOCSATCS:

a) cyOBEKTHI, JKEPTBBI, IOJCTPEKATEIHN, COFO3HUKH, TOCPEITHUKHI, OPTaHU3aTOPHI;

0) cBUAETENH, YIaCTHUKH, TPYyTIIa MOAIEPKKH, 3pUTENH, OTIMOHEHTHI, YITPABJICHIIBI.

B) Cy/IbU, IOCPEAHUKH, KOH(PIUKTAHTbI, ”HUIIUATOPHI, )KEPTBHI.

15. TosiepaHTHOCTH — 3TO:



a) OTCYTCTBHUE WJIU JIOBOJIBHO HE3HAYHUTENIbHASL PEAKLUs CTOPOH HA KOH(DIMKTOT €HHBIN

¢akrop;

0) pOCT HETOBOJIBCTBA, OTPUILIATEIHLHON ICUXOJIOTMYECKON HAMIPSKEHHOCTH U

JECTPYKTUBHBIX COIMATIBHBIX CBS3CH;

B) HEZIOOPOCOBECTHOE MCIIOIB30BaHUE OTKPHITON MH(OpMAITUH.

16. 3amopaxknBanue KOHQJIMKTA NPeANoJiaraer:

a) U3yYeHHUE BO3HUKIINX MPOTUBOPEUNH JIJIsl ONPEACTICHHUS X TPUYNH U TIPOTHO3HPOBAHUS;

0) ero OTCPOUKy ¢ COXpaHEHHEM UMEIOIUXCS IPOTUBOPEUNH;

B) 3alpeT yNPaBIIONIET0 CyObeKTa Ha yyacTue B KOH(IMKTE BO UM OOIINX HHTEPECOB.

17. Kpusuc B KOH(IHMKTOJI0IHH NPEACTABJIAET CO00M:

a) TOUKY CTENEeHH HapacTaHUs OCTPOTHI KOH(IUKTA, TPU JOCTUKEHUH KOTOPOI CUTYyaIHs

KapJIMHAJILHO MEHSETCS B CTOPOHY OTCTYIUICHUS JINOO MPUMEHEHUS CHUJIBI;

0) COCTOSIHME SMOIIMOHATIBHOMN pa3psIKH;

B) HEaJEKBaTHYIO SMOLIMOHAIIbHYIO PEAKIINIO Ha KOH(MIMKTOT€HHBIN (akTop.

18. Komnpomucc HeBO3MOKeH B KOH(IMKTE:

a) MTHTEPECOB;

0) pecypcos;

B) LICHHOCTEH.

Kpamxue memoouueckue ykazanus

Tect coctoutr u3 20 Bompoc. " U3 MOCIEAHUX BOMPOCOB MPEICTABISIIOT M3 ce0s Kerc-
3aJlaHUE KOTOPOE€ BBIAAETCA CTYACHTY MHIMBUAYyalbHO. Bpembl BeimonHeHusa tecta 40 MuHyT. Bo
BpPEMbI BBINIOJHEHUS 3aIPELICHO MOJIb30BATHCS JOMOJIHUTEIBHBIMA HCTOYHUKAMU HH()OpPMAaLUU
(3ammcu, yaeOHbIe TOCOOHS, MHTEPHET U IIpoYee).

LlIxana oyenku

Ornenka Bamer Onwucanue

5 Kpurepuu BbIcTaBIE€HNS OLIEHOK 3a TECT, COCTOSIIMUM U3 17 BOIPOCOB.
17-20 OneHka oIM4HO — 16-17 npaBUIIBHBIX OTBETOB

4 13-16 OreHka «xopomo» - 13-15 mpaBHIBHBIX OTBETOB
9-12 OneHKa «yI0BJICTBOPUTENILHOY - 8-12 NpaBUIILHBIX OTBETOB

2 3-8 O1eHKa «HEYAOBICTBOPUTEIHHOY - MEHEE 7 MIPABUIBHBIX OTBETOB
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