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1 Iessn, nuianHnpyeMble pe3yabTaThl 00y4eHHUs 10 JUCHHUIIIMHE (MOIYJII0)

[lenbto wu3yueHuss AucuUIIMHbBL “IIcMxojorusi rocTenpuuMcTBA M KOHQIMKTOJIOTHUS
ABJISICTCA U3y4eHHE NPUYMH, TUIIOB U TMHAMMKH KOH(QIMKTOB B c(epe roCTENpUUMCTBA, a TaKXKe
myTeil, METOJIOB U CPEJICTB MX Pa3pelIeHHsI U yPEeTyTUpOBaHHUS.

B npouecce nzyueHust AMCUUILUINHBI CTYACHThI 3HAKOMSTCSA C OCHOBHBIMHM TEOPETUYECKUMU
MOJIOKEHUAMHU COBPEMEHHOW KOH(IMKTOJIOTUH, Pa3IMYHBIMU HAyYHBIMU MOJIXOJaMH BO B3INIsJax
Ha TpUPOAY KOH(IMKTa, €ro CTPYKTypy, AWHAMHKY, MPUYUHBI BO3HUKHOBEHHS, BOIPOCAMHU
TUIOJIOTMH KOH(JIUKTOB.

3amaun OCBOCHHUS JUCHMIUIMHBI «IICHXONOTHS TOCTEIPUMMCTBA U  KOH(DIUKTOIOTHSD)
SIBIISTEOTCSL:

- (hopMupOBaHHE TEOPETUUECKOI OCHOBBI U IIEIOCTHOTI'O MPEACTABICHUS O KOH(IIUKTE;

- UW3yYeHHE TMPHHLUUIOB U OCHOBHBIX TEOPETUYECKUX IOJXOJO0B B ICHUXOJOTUU
rOCTENPUHUMCTBA;

- (hopMupOBaHHE y CTYIEHTOB CHCTEMbl HAayYHBIX MOHATUH M HAy4YHO YHOPSIOYEHHBIX
0a30BBIX MPEJICTABICHUN O KOH(IUKTE KaK CIIOCO0E COIMAIBHOTO B3aWMOJICUCTBUS U KaK 0COOOM
COCTOSIHUU JINYHOCTH;

- mpodeccuoHanbHOE H3YYEHHE METOJ0B KOH(DIMKTOJIOTMM C TNpPHUMEHEHHEM K cdepe
TOCTETIPUMMCTBA;

- (popMHpOBaHHUE y CTYACHTOB HABBIKOB NPAKTHUECKOTO UCCIEIOBaHMS, aHAIN3a, @ TaKXKe
npoUIAKTUKN U KOHCTPYKTHBHOTO pa3peuieHns KOH(PIUKTOB.

[TnanupyembIMH pe3ynbTaTaMu OOydeHHs MO AMCLUUIUIMHE (MOAYIIO), SBISIOTCS 3HAHMA,
yMEHHUs, HaBbIKH. llepedeHb MIaHUPYEMBIX PE3YJAbTaTOB OOy4YEHHs MO JUCLHIUIMHE (MOAYIIO),
COOTHECEHHBIX C IUIAHUPYEMBIMH pe3yJbTaTaMd OCBOCHHS 00pa3oBaTENBHON IPOrpaMMBl,
npezcTaBieH B Tabiuue 1.

Tabmuua 1 — Komnerenmuu, popMupyeMbie B pe3yiIbTaTe U3yYeHUS AUCIUILTUHBI (MOJTYJIs)

Kon n PesynbTaThl 00yUeHUS 10 AUCHUIIIINHE
HasBanue Konn (bopMyITUpOBKa
OIIOII BO, ¢dopMynHIpoBKa HMHAMUKATOpa Kon
COKpAIICHHOC KOMIIETEHIIUH AOCTHCHUS pesyib DopMyIHPOBKA PE3yIbTATA
KOMIIETEHIIUH
Tara
43.03.02 ITKB-3 : Cnocoben IIKB-3.2x : Pa1 YMeHue | aHamM3MPOBATh KOH(IINKTHEIC
«Typuzm» obecreunBaTh OcymecTBisieT CHUTYaINH, BO3HUKAIOIINE B
(b-TY) B3aUMOJICHCTBHE C B3aUMOJCHCTBUE C mporecce 00CTyKHBaHUS
HOTPEOUTEISIMH U 3aMHTEPECOBAHHBIMU KJIMCHTOB
3aMHTEPECOBAHHBIMU | CTOPOHAMU P2 YMmenue | NpUMEHATh
CTOpPOHaAMHU KOH(QIIMKTOJIOTHYECKHE
HpEIPUATUH METOANKY U CTPATETHH IS
pPECTOpaHHOIO U 3¢ GEKTUBHOTO pa3pelieHuUs
TOCTHHHYHOTO KOH(IUKTOB C cdepe
6usHeca TOCTEPHUHMCTBA
P13 HaBpik | menuanuu amsi JOCTH>KEHUS
pa3perneHns B KOH(INKTHBIX
CUTYyaIsIX B cepe
rOCTEIIPUUMCTBA

2 MecTo aucuumiunbl (MoayJsi) B ctpykrype OIIOII

JlucuuruinHa OTHOCHTCA K 4acTH, (OpPMHPYEMOM Yy4yaCTHHKaMH 00pa30BaTeIbHBIX
otHomeHni y4yeOHoro tuiana OIIOIl wu HampaBneHa Ha (opMupoBaHHE Yy CTYICHTOB
(GyHIaMEHTAJIbHbIX  3HAHWM, TICHXOJIOTUYECKUX M  KOHQIMKTOJOTHYECKMX  KOMIIETEHIUH,
HEOOXOIUMBIX JUIs yCTIEHIHOM paboThl B chepe rocTenpruUMCTBa.



3. O0beM AUCHUNIMHBI (MOIYJIA)

OO0beM JUCHUIIIMHBI (MOIY/Isl) B 3a4eTHBIX E€IWHUIIAX C YKa3aHUEM KOJIMYECTBa
aKaJeMHYeCKMX 4YacoB, BBIJEICHHBIX HAa KOHTAaKTHYIO paboTy ¢ oOydarommumucsa (1Mo BHUIAM
y4eOHBIX 3aHSATUI) U HA CAMOCTOSITEITFHYIO pa0oTy, IPUBE/ICH B TabIUIIE 2.

Ta6muma 2 — O0miast Tpy10eMKOCTh JUCITUTITUHBI

Tpyno- OO0BeM KOHTAKTHOH paboTHI (Jac)
CeMeCTp C€MKOCTh
Ha3Banmue dopma q (0D0) B dopma
OIlOoII 00yue- acte HJIH KypC AynuropHas Heayau- CPC arTec-
BO HUS i (3P0 TopHas Taluu
> (3.E) Bcero
03d0)
JIeK. TIpakK. 11a0. [1A KCP
430302 1 650 | p1B 5 2 37 0 36 0 1 0 35 3
Typusm

4 CTpyKTYypa M coJepkaHue TUCUUIIMHBI (MOXYJIs1)

4.1 CTpykrypa gucuuniauasl (moayJs) xiga OP®O

Tematuueckuil 1iaH, OTPaXaOIIUNA COEpKaHUE UCIUIUIHHBI (MIEpEYEHBb Pa3JIeJIOB U TEM),
CTPYKTYpUPOBAHHOE MO BUIAaM Yy4eOHBIX 3aHATUN C yKa3aHHMEM HX OObEMOB B COOTBETCTBUM C
y4eOHBIM IIJIaHOM, ITpUBECH B Tabmuie 3.1

Tabmuma 3.1 — Paznmensl qucuuruimHbel (MOAYAS), BUIBI yU4eOHOW AEATEIBHOCTH M (HOPMBI
Teky1ero kouTpods st OO

Kogx pe- Kon-Bo yacoB, oTBeIcHHOE HA Popma
Ne Ha3Banue Tembl 3yJbTaTa
N Jlex [Ipaxt JIa6 CPC TEKYIIEro KOHTPOJIS
Kongumxronorns xak 6

1 | Hayka, HOHSTHE O Pa1 0 4 0 10 CODECCHOBAMHC,
KOHIHKTE KOHCIIEKT
Tunonorus KOH(IUKTOB,

5 (YHKIMY 1 TMHAMUKA PIIL, PII3 0 6 0 10 CobecenoBanne
KOH(IIMKTOB B ’ Koncnekr
TOCTETIPUUMCTBE
Tputamtiint u Gaxropst PI1, P12 CobecenoBanue

3 | xoH(UKTOB B chepe PIG 0 10 0 10 Komemoxr
TOCTEIPHHUMCTBA
Mertonp! pa3perieHus CoGecenopatie

4 | xoH(}IUKTOB B chepe P2, PA3 0 16 0 5
TOCTCIIPUUMCTBA Koncnexr

Htoro no tadimue 0 36 0 35

4.2 Copeprxanue pa3fesoB M TeM JUCUUILVIMHBI (Moayas) aiass ODO

Tema I Kougnuxmonocus Kax Hayka, nousmue 0 KOH@auxkme.

Conepxxanne Tembl: Mctopus koHbmukronoruu. OTpakeHne KOH(IIMKTA B TCUXOJOTHH,
penurun, ucKyccTBe, (urocopuun. Ilonsarue xoHdmaukra. IlpobGnema »BomronMKM KOH(MIUKTA.
Kondnukr kak tun TpymHout curyarmu. OO0bekT u mpeamer koHdumkTonoruu. llenu u 3amaun
KOH(JIUKTOJIOTUH.

@opMBl U METOABI TPOBEACHHS 3aHATHI MO TeMe, MNpUMEHseMble O0pa3oBaTeIbHBIC
TEXHOJIOTHH: MPAKTHKA.

Bunsl caMmocTosTenbHON MOATOTOBKY CTYJEHTOB O TeMe: padoTa ¢ IEPBOMCTOYHUKAMHU.

Tema 2 Tunonoeus Konpauxmos, yHKyuy u OUHAMUKA KOHQDAUKINOE 8 2OCMENnPUUMCIEE.

Copepxanne Tembl: OcHOBHBIE BUIbl Kiaccudukanuu  KoHGIUKTOB.  [IpudmHbBI
BO3HHKHOBEHHUS KOHQIMKTOB. TeopuM MeEXaHHW3MOB BO3HHUKHOBEHHUS KOH(IMKTOB. DyHKIUH
koH(pnukra. Ilepumonsl u stanbl KoH(pAukKTa. JMHAMUKAa pa3IUYHBIX BHUJIOB KOH(IIHUKTOB.



MeXIMYHOCTHBIE KOH(DIUKTBI MEXIY COTPYOIHHKaMM W KiueHTamMH. KoHQIUKTBI u3-32
pacXoX/JE€HHUS HWHTEPEeCOB M OXHUJIAHUM CcTOpoH. OpraHu3alliOHHbIE KOH(DJIUKTBI BHYTPH
TOCTUHUYHBIX U TYPUCTUUYECKUX KOMIIAHUM. .

@opMBl MU METOABI NPOBEACHMS 3aHATHUI 1O TeME, NpPUMEHsEMble 00pa30BaTEIbHBIC
TEXHOJIOTMH: IIPAKTUKA.

Buasl camocTosTENIbHON NOATOTOBKY CTYACHTOB IO TeMe: paboTa ¢ MepBOUCTOYHUKAMHU.

Tema 3 Ipuyunol u haxmopvi KOHGAUKMOB 6 Chepe cocmenpuuUmMcmaa.

Cognepxanne Tembl: KOMMYHUKAalIMOHHBIE TMPOOJEMBI W HEIOCTaTKHM B MPOTOKOJIAX
oOcyxuBaHus. Pa3nuuus B KyIBTYPHBIX, COIMABLHBIX M SKOHOMHYECKHX (akTopax. CTpeccoBbie
CUTyallld W HESICHOCTh pOJIe B OpraHU3alud. OMOLMOHAIBHBIM (OH W €ro BIMSHHE Ha
BO3HUKHOBEHHE KOH(DIUKTOB. KOH(MIUKTHBIE pONIM M THUIBI TOBEICHUS BO BpeMs KOH(DIMKTA.
[Icuxomoruueckrne MEXaHU3MbI pa3peIeHuss U 000CTPEHUS KOH(IUKTOB. .

@opMBI U METOABI TPOBEACHHS 3aHATHH MO TeMe, NpPUMEHseMble 00pa3oBaTeIbHBIC
TEXHOJIOTHH: MPAKTHKA.

Buapl caMOCTOSTETFHON MIOATOTOBKY CTYICHTOB IO TEME: N3YYEHHUE NTEPBOUCTOYHUKOB.

Tema 4 Memooul pazpeuienuss KOHQIUKMOE 6 chepe 2ocmenpuumMcmead.

Conepxxanne TteMmbl: [IporHozupoBanue u mnpoduiaakTuka KOHPIUKTOB. TexHomorus
npeaynpexaeHuss KOHQIUKTOB. ONTUMaNbHBIE yNPaBIEHYECKHE PpEIICHUS KakK YCJIOBUE
OpeaynpexaeHuss KoHQIUKToB. KoMneTeHTHasl OlleHKa pe3ylbraToB AESTENbHOCTH KaK yCIOBHE
npenynpexaeHuss KoH(GaukToB. DopMbl M KpUTEpUHU 3aBeplICHUS KOH(DIUKTOB. YCIOBUS U
(akTOpBl KOHCTPYKTUBHOTO pa3pemieHus: koHpmukTa. JIoruka, cTpaterny U crocoObl pa3penieHus
KoH(uKTa. [leperoBopHbIil mpouecc mpu MEXIMYHOCTHOM KoHQuukre. [loHsATHE O MenuTauuu.
Pesynbrarel ydacTusi MeauaTropa B pa3pelleHHH KOH(MIMKTOB. OTambl MeauTauuu. PaspaboTka
TFOCTENIPUMMHBIX CTpaTeruil s MNPEeNOTBpalleHUs] M pa3pelieHus KOHQIUKTOB. OOyueHue
nepcoHana HaBblkaM 3((EKTUBHOIO B3aUMOJCHCTBUS B KOHQUIMKTHBIX cuTyauusix. Keicel u
aHaJN3 peaIbHBIX CUTyalui U3 chepbl TOCTENPUUMCTBA I TPUMEHEHUST KOH(PIMKTOIOTUIECKUX
IIPUHIIAIIOB. .

@opMbl M METOJbl NPOBEACHUS 3aHATUH IO TeMme, NpUMEHseMble 00pa3oBaTelbHbIC
TEXHOJIOTHH: MPAKTHKA.

Buael caMOCTOATENBHON OATOTOBKU CTYJEHTOB 10 TEME: U3Y4EHHE IEPBOUCTOUYHUKOB.

5 MeToanueckue yKka3aHus Ajs 00y4alomMXcs M0 U3YYEHHIO M peau3alii JUCHUTIINHBI
(MmonyJis)

5.1 Meroanyeckue peKOMeHAAUUM O0YYAIOIIUMCS MO M3YYEHHI0 JAUCHUIUIMHBI M 10
o0ecrnevYeHnIo CaMOCTOSITeJIbHOI padoThl

PexoMeHIa1MM 10 H3YYEHHIO TUCHUTLINHBI

VYenenHoe OCBOEHUE AMCLMIUIMHBI MPEANONIaraeT akTUBHYIO paboOTy CTYAEHTOB Ha BCEX
3aHATHSX ~ ayIUTOPHOM  (QOPMBL: JeKyUOHHble U NPAKMuyeckue 3aHAmus, BbIIOJIHEHUE
aTTECTAIMOHHBIA MEPOTIPUITHH, Y)PEKTUBHYIO CAMOCTOSATEILHYIO PaboTy.

B nmpomecce wu3yueHHS AMCHUIUIMHBI CTYACHTY HEOOXOJMMO OpPUEHTHPOBATHCS Ha
CaMOCTOSITENIbHYIO TPOPAOOTKY JIEKIIMOHHOTO MaTepralia, HOJArOTOBKY K APAKMuyecKum 3aHsATHIM,
BBITIOJTHEHHE MTPAKTUUYECKUX PabOT, CAaMOCTOSTEIbHOE U3yUYEeHHE HEKOTOPBIX Pa3AesioB Kypca.

5.1.1 Pexomenganun no opranusanun CPC

CamocrosiTenbHass paboTa CTyIEHTa SBISETCS Beaymied (OpMOW NeSATENTbHOCTH JUIS
npuoOpeTeHusT yMEHHil caMooOpa30BaHHMA M pealu3allid CBOUX JKU3HEHHBIX IaHoB. [lon
CaMOCTOATENIbHOW  paboToil  cTygeHTa B NporpaMMe MOJpa3yMeBaeTcss BHEayIUTOpHAs
caMOCTOsITeNIbHAas paboTa Kak TIUTaHWpyemas ydeOHas, ydeOHO-HMcclienoBaTeabckas pabora
CTY/ICHTOB, BBINOJIHAEMAass BO BHEAyIUTOPHOE BpeMs IO 3aJaHUI0 U TPH METOJAMYECKOM



PYKOBOJICTBE TpernojaBareis, Ho 0e3 ero HemocpeACTBeHHOro yyacTtus. JlanHas gopma oOydeHus
OCYIIECTBIISICTCA MO TaKUM 3aJaHUSM TIPETOJIaBaTelis, BBHIITOJHEHHE KOTOPHIX TPeOyeT aKTUBHOU
MBICJIUTEJIBHOM JIeATENbHOCTH. B 4YacTHOCTH, B paMKax HACTOSALIEH NpOrpaMMbl B KaueCTBE
CaMOCTOSITEIIEHON pabOThI CTYACHTOB HCIIONIB3YeTCs 00s3aTeNbHas U KOHTpoIupyeMas. B kauecTse
pE3yJIbTaTOB 0053aTENbHON CaMOCTOSITENILHOM PabOThI BHICTYIAIOT AOKJIAbI, COOOIEHUS, IPOEKTHI,
pe3yabTaThl  UCCIEAOBAHMM M TEOPETHYECKOrOo aHalu3a. Pe3ynasratbl  KOHTPOJIUPYEMOM
CaMOCTOSITEIbHONW PabO0ThI- OTBETHI HA KOHTPOJIBHBIE BOPOCHI.

5.1.2 KoHTpoJibHBbIE BONPOCHI JJ CAMOCTOSITEJILHOW OIEHKHM KadyecTBA OCBOCHUS
yueOHOM TUCUMILINHBI

JIaroT CTyneHTy BO3MOKHOCTh ONEPATUBHOM OIIEHKH CBOEW MOJITOTOBJIEHHOCTH MO JAHHOU
TEME W OIpENEICHUs] TOTOBHOCTH K H3YUYEHHUIO clefyromeil Tembl. KOHTpoJbHBIE BOMPOCHI
HaINpPaBIIEHBI HA TO, YTOOBI CTYIEHT CMOT YCBOUTH NMOHSATHWHBIN anmapar y4eOHOW JTUCIUTUINHEI,
CMOT BOCIIPOM3BECTH (PaKTHUECKUU MaTepual, PacKpbITh MPUUYUHHO-CJIEICTBEHHbIE, BPEMEHHbIE
CBSI3H, a TAKXKE MOT BBIJENSTH TNIABHOE, CPABHUBATH, T0KA3bIBATh, KOHKPETU3UPOBATh, 0000IIATh U
CHUCTEMAaTHU3UPOBATH 3HAHUS:

1. B uem 3axitouaercs npoOieMa ucciae10BaHus KOHQIIMKTA B IICUXOJIOTUU M COLIMOJIOTUU?
Jaiite onpenenenne KOHGIUKTY, OMUIINTE OCHOBHBIE MOIXOBI K HCCIeI0BaHUI0. B uem
3aKJII0YAETCs CYLUTHOCTh NOHUMaHUsl KOH(QIMKTA KaK CUTYalllu COLUaIbHO-
MICUXOJIOTHYECKOT0 HANPSKEHUs, U KaK 0COO0T0 COCTOSIHUE JIMYHOCTHU?

2. B uewm 3axmouaercs npobiaema uccie0BaHust KOH(GIMKTA B OTCUECTBEHHOM IICUXOJIOTHH?
Kax monmmaetcst mpupoa KoHMIUKTHBIX siBJIeHUH B padotax B. H. Msacumiena, B. C.
Mepnuna, H. J1. Jlesurosa, @. E. Bacumoka, E. A. Knumosa, B. B. Cronuna?

3. B 4eMm cymHOCTh CHCTEMHOTO MTOAXO0JIa B UCCIIeA0BaHNH KOH(uMKTa? ONummTe ypoBHU
aHaIu3a KOH(MIMKTA (COLUanbHO-GMIOCOPCKUI, COLIMOIOTNYECKUN, COLIMATILHO-
TICUXOJOTUYECKUM, TMIHOCTHBIN).

4. Kak yCTaHOBUTb THI KOH()JIUKTA B KOHKPETHON CUTyaI[u?

5. B 4eM 3akiI04aroTCsi OCHOBHBIE MTOJIXObI K TOHUMAHUIO BHYTPUIMYHOCTHOTO KOH(IIUKTA?
KakoBbI BUIBI BHY TPHIIMYHOCTHOTO KOH(DIMKTA?

6. KakoBa ponb koH(bIUKTa B POPMUPOBAHUN CAaMOOIICHKH JTMYHOCTH? JlaiiTe onpeaenenne
MOHSATHUAM «JIMYHOCTHBIN pecypey» U «pa3BUBAIOIIMNA NOTEHIIMAT KOH(QIUKTaY.

7. Kak cooTHecTH CyOBEKTUBHbBIE U 0ObEKTUBHbBIE (PaKTOPbl BOSHUKHOBEHMSI KOH(PIUKTOB?

8. PackpoiiTe (pyHKIIMOHATBHO-OPTaHU3aLIOHHbIE IPUUMHBI KOH(GIUKTOB. OnuimTe
pa3baraHCUpOBAaHHOCTH pabouero Mecra Kak (yHKIHMOHAIbHO-OPTraHU3aLMOHHYIO IPUUNHY
KoH(pmkTa. O60CHYITE SKCIIEPTU3Y «PadOUEro MeCTa» KaKk OCHOBY OpraHWU3aIlMOHHO-
TEXHOJIOTUYECKOTO aHaIN3a KOH(IIUKTA.

9. PackpoiiTe conManbHO-TICUXOJIOTUYECKUE U TNYHOCTHBIC PUYUHBI KOHPIIUKTOB. JlaiiTe
ompeieNIieHNe TTOHATHIO «TTOTEHIIMAIBHO KOH(puKTyomas peansHocTh» (E. A. Kinumos).

10. Onuumre NOHATHIHYIO CXEMY COLMAIbHO-IICUXOJIOTHYEcKoro aHanu3a KoHdmukra (JI. A.
[leTpoBckast). BeinenuTe oCHOBHBIE CTPYKTYPHBIE XapaKTEPUCTUKH KOH(IIUKTA.

11. Onummre NCUXOJIOrMYECKUE COCTABIAIOIINE KOH(IMKTA: MOTUBBI, Lienu. [IpuBenuTe npumep
neneit B KoHpukTe: (akTHIeCKue, NeKIapaTuBHbIe, «IUIaBaonuey nead. OnumuTe
OCHOBHBI€ 3Tallbl aHAIN3a U KOPPEKIMHU LIeei B KOH(DIUKTE.

12. Onummure NCUXO0JIOIMYECKHE COCTABIISIONME KOH(DIMKTA: BOCTIPUITHE KOH(DIUKTHON
curyaruu. [IpuBeaure knaccupukanuio KOHQIUKTHBIX CUTYyallli B 3aBUCUMOCTHU OT CTETICHH
COOTBETCTBUS 00paza KOH(GIMKTHON CUTYaIH PeaJTbHOCTH.

13. Onummre AMHAMUKY KOH(IIMKTA KaK CJI0KHOTO COLMANBHOTO sBleHus. [Ipoananusupyiite
JTUHAMAYECKHE XapaKTePUCTUKH KOH(IUKTA. OMUIINTE OCHOBHBIC ATAITbI PA3BUTHS
KOH(JINKTAa: BOSHUKHOBEHHE 00BEKTUBHON KOH(MIMKTHOM cuTyanuu (CTaaus
MOTEHIMAJIBHOTO KOH(DIIMKTA), OCO3HAHNE 0OBbEKTUBHON KOH(DIUKTHON CUTYyalllH,
KOH(JIMKTHOE B3aUMOJICICTBIE, pa3pelieHne KoHduukra. Jlalite onpeaencHue MOHATHIO
3aTSHKHOM KOH(QIIMKT.

14. B 4eMm cymHOCTb IpoOIeMbl ONpPEAeTICHHIS U THITOJIOTUN MEXIIMYHOCTHBIX KOH(IUKTOB?



OnuimTe OCHOBHBIE TUITBI MEKIMYHOCTHBIX KOH(PIUKTOB. OXapakTepusyiTe KOHPIUKT KaK
bopMy MEXIMUYHOCTHOTO B3aumozeictus (A. B. IlerpoBckuit).

15. Onummre MEXIpynnoBoi U BHYTPUTPYIIIIOBOIM ypOBHHU KOH(IMKTA, MEXaHU3MBbI U
JUHAaMHKYy BHYTPUTPYIIIOBBIX OTHOLICHMM. [{aliTe onpeneneHue u NpoBeIUTE aHAIU3
CJIEYIOUINX MPUYHUH KOH(DIMKTOB: IPYNIIOBbIE HOPMBI U TPYIIIIOBBIE CTEPEOTHIIBI,
MPOCTPAHCTBO JIMYHOCTHU U CIIOCOOBI €r0 3aIIUTHI.

16. B uem cyniHocTh UCHOIB30BAaHUS METOA COLUOMETPHUH (COLIMOMETPUUYECKUI CTaTyC U
HKCIAHCUBHOCTD, JIMJIEPCTBO, MAPTMHAJIBHOCTb, IPYIIIMPOBKH, aCCUMETPUYHOCTD
MEXIJIMYHOCTHBIX MTPEINOYTCHUH) B UCCIIEOBAaHUH KOH(IUKTOB?

17. B yem cyuiHocTs npob6eMbl UCCIeI0BaHUS JINYHOCTU B KOHQIMKTHOM cuTyanuu? Packpoiite
BHYPWJINYHOCTHBIM ypOBEHb KOH(JIMKTA: COCTOSHUS, TMYHOCTHBIE TUCTIO3ULIUU U IEHHOCTH,
CaMOCO3HaHUE U CAMOOTHOIIIEHHUE.

18. Jlaiite onpeneneHne KOHOINKTOYCTOMIMBOCTH U KOH(PIMKTOTEHHON KOMITETEHTHOCTH
JIMYHOCTH.

19. B 4eMm cymHOCTb pOoOIeMBI HCCIEIOBAHUS TIOBEJCHUS JIMYHOCTH B KoH(umKkTe? [laiite
olpesielIeHue U MPUBEIUTE KiIacCu(UKAILMIO CTUIIEH pa3perieHust KoHpIUKTa. B uem
CYLTHOCTb KOH(JIMKTA IPUHATHS PEIICHUN?

20. OOGocHy#Te METO0IOTMYECKHUE U METOJNYECKHE MTPOOIEMbI COBPEMEHHON
KOH(KTONO0rMH. ONUIIUTE OCHOBHBIE METOI0JIOTUYECKHE TIPUHIIMITBI HCCIIEIOBAHUS
KOH(JIUKTOB.

21. PackpoiiTe yHHBEpCAIBbHYIO MOHATUHHYIO CXEMY ONMHUCAaHMS KOHGIUKTa. OXapakTepu3ynTe
OCHOBHBIE METO/IbI UCCIIEA0BAHNS.

22. OxapakTepu3yHuTe METOIbI U METOJIMKHU MCCIICIOBAHNS BHY TPHIMYHOCTHONW KOH(PIUKTHOCTH
JUYHOCTH. Packpoiite nenu u 3aa4u MCUX0JI0TMYE€CKOr0 KOHCYJIbTUPOBAHUS.

23. OnuummTe BO3MOKHOCTH (IIEPCIEKTUBBI M OTPAaHMYCHHS) TECTOB B U3Y4YEHUH KOH(MIMKTHOCTH
JUYHOCTH.

24. OnuumTe BO3MOXHOCTH IICUXOCEMAaHTHUECKUX METOAOB B M3y4YeHUH KOH(IUKTOB. B uem
CyTh U BO3MOXKHOCTH M€TO/1a ceMaHTHdeckoro auddepennuana (B. @. [Terperko). B uem
CyTh ¥ BO3MOXHOCTH PENEPTYaPHBIX TUIHOCTHBIX MeTouK (D. Opancemna, [{. banaucrep).

25. Oxapaktepu3yiTe METO/Ibl U3yUeHHs! KOH(IMKTHBIX OTHOLUIEHUH B COLMANIBHBIX IPYTIINaXx.

26. B 4eM CyIIHOCTH MPOTHO3UPOBAHHS U MPOPHUIAKTHKH KOHPIUKTOB? OXapaKkTepu3ynTe
00BEKTHBHBIE, OPraHU3ALMOHHO-YTIPABIEHYECKHE 1 COLIUATbHO-TICUXO0IOTUYECKHE YCIOBUS
NpeayPExXACHUS U MPOPUIAKTUKNA KOHPIUKTOB.

5.2 OcoO0eHHOCTH oOpraHu3amuu OOyYeHUS [JISi JUI[ ¢ OTPAHHUYEHHBIMH BO3MOKHOCTSIMU
310POBbSI U MHBAJIU/I0B

[Tpu HeoOXxoMMOCTH 00YyHAIOIIUMCS U3 YUCIIA JIULL C OTPAHUYEHHBIMUA BO3MOXKHOCTSIMH 3710POBbSI U
MHBAJIUAOB (110 3as1BJICHUIO 00YYaOLIEerocs) NpeaocTaBiseTcs yueOHas HHPOpMaLus B TOCTYITHbIX
dopmax ¢ yaeToM UX UHIAUBUAYAIBHBIX IICUX0()U3NIECKIX OCOOCHHOCTEH:

- JUI JIUI] ¢ HApYIICHUSMHU 3pEHUs: B MeYaTHON (opMe YBEITHYEHHBIM mpudTom; B Gpopme
AIIEKTPOHHOI'O JIOKyMEHTA; WHJUBUTyaJIbHbIE KOHCYJIbTaIlU! c MPUBJICYCHUEM
TU(IIOCYPIOTIEPEBOAUNKA; MHINBUAYIbHBIC 3aaHUs, KOHCYJIbTAIUU H JP.

- JJIs I ¢ HApYIICHUSIMU cllyXa: B Me4aTHoi (opme; B hopMe 3JIEKTPOHHOTO JOKYMEHTA;
WHJUBU]TyaIbHbIE KOHCYJIBTALMU C MPUBJICYEHUEM CYPAONEPEBOIUNKA; MHAUBUAYAIbHbIC 33/I1aHUS,
KOHCYJIbTAIlH U Jp.

- IS TUI] C HapyUICHUsIMHU OTIOPHO-ABUTATENBHOTO ammapara: B ne4atHoi gopme; B popme
AJIEKTPOHHOI'O JOKYMEHTA; UHMBUyalIbHbIE 3a/1aHUs, KOHCYJIBTALUU U JIP.

6 @OoH] OLEHOYHBIX CPEACTB /JIA NMPOBEACHUS TEKYLIero KOHTPOJS M NMPOMEKYTOYHOMI
arrecTauMu 00y4aroMXcs N0 JMCUMILINHE (MOTYJIIO0)



B coorBerctBun ¢ tpeboBanusmMu PI'OC BO pns arrecranuu  oOydaromuxcs Ha
COOTBETCTBUE UX TEPCOHAIBHBIX JOCTHKEHUM IJIaHUPYEeMbIM pe3ylbraraM oOOy4eHHUs II0
JUCLUIUIMHE (MOJYI0) co3/laHbl (DOHIIBI OLEHOYHBIX CPEJICTB. THIOBBIE KOHTPOJBHBIC 33JaHUS,
METOJIMYECKUE MaTepHalIbl, ONPEACIAIOIUE MPOLETYPhl OLICHUBaHUs 3HAHUM, YMEHUH M HaBBIKOB,
a TaKXkKe KPUTEPUM U I0Ka3aTesld, HEOOXOOUMbIC Ul OLIEHKU 3HAHWN, YMEHMH, HABBIKOB U
XapaKTepU3yoIlue 3Tarbl (OPMUPOBAHUS KOMIETEHLUI B MpoIlecce OCBOEHUS 00pa30BaTebHON
MpOTrpaMMmBbl, nipecTaBieHbl B [Ipunoxenun 1.

7 YueOHO-MeToau4YecKoe U MH(OpMAIMOHHOE o0ecnievyeHne JUCHUIIHHBI (MOTYJIsA)

7.1  Ocnoenaa numepamypa
1. Asxnynos, A. f., Koudaukronorus : yuebnuk / A. 5. Anuynos, C. B. bakiianoBckuid.

— MockBa : KunoPyc, 2022. — 264 c. — ISBN 978-5-406-08667-4. — URL:
https://book.ru/book/940645 (nata obpamenus: 15.05.2024). — TeKcCT : 3ME€KTPOHHBIM.
2. Edumosa, H. C. Ilcuxomorust obmenus. [IpakTukym mO THCHXOJIOTHH : ydeOHOE

nocobue / H.C. E¢umoBa. — Mocksa : ®OPYM : UHOPA-M, 2023. — 192 c. — (Bsicuiee
oOpazoBanue: bakamaBpuar). - ISBN 978-5-8199-0881-5. - Tekctr : snextponssii. - URL:
https://znanium.com/catalog/product/1912091 (mara o6pamenwus: 01.03.2023). — Pexxum nmocryma:
IO MOJIITHCKE.

3. KamanoB, M. M. OcHOBBl KOH(JIUKTONOTHH : ydeOHOoe mocoOue sl By30B /
M. M. KamanoB. — 2-e u3a., uctp. u gon. — Mocksa : U3narensctBo FOpaiit, 2024. — 116 ¢. —
(Beictiee  oOpazoBanme). — ISBN  978-5-534-07564-9. — Tekct : »SIEKTpOHHBIA //
OobpazoBatenbHas tiarpopma HOpaiit [caiit]. — URL: https://urait.ru/bcode/539765 (nmara
obpamenus: 15.05.2024).

4. Kozbipes, I. U. Kondnukronorus : yueonuk / I. Y. Ko3sipeB. — 3-e u3f., ucmp. u J01I.
— Mockga : ®OPYM : UH®PA-M, 2022. — 289 c¢. — (Bricmiee o6pa3oBanue: bakanaBpuar). -
ISBN 978-5-8199-0859-4. - Tekcr : AJIEKTPOHHBIN. - URL:
https://znanium.com/catalog/product/1838402 (nara obpamenus: 15.05.2024).

7.2 /lononnumensnasn tumepamypa

1. Kamamnos, M. M. Ilcuxonorus TBOpYECKOTO MBIIUICHHS : ydeOHOe mocodue / M.M.
Kamanos. — Mocksa : UHOPA-M, 2024. — 436 c. + Jlon. Marepuansl [DIeKTpOHHBINA pecypc].
— (Bpicmee obOpazoBanme). — DOI 10.12737/22371. - ISBN 978-5-16-019262-8. - Tekcr :

anektpoHHbld. - URL: https://znanium.com/catalog/product/2102699 (mara oOpameHus:
15.05.2024).
2. Jlazypckuii A. @. ; Iloxg pen. bacoa M.S., Mscumesa B.H. KIIACCUDOUKATLIA

JIMYHOCTEM  [Dnextpommbii  pecypc] , 2019 - 274 -  PexuMm  jpocTyma:
https://urait.ru/book/klassifikaciya-lichnostey-427692

3. UYepermanoBa E. C. OUIIOCODPUA KOH®DJIMKTA. VYuebHnoe mnocobue miis
OakanmaBpuaTa W Maructparypbl [DaekTpoHHbIH pecypc] , 2019 - 195 - Pexum npocryna:
https://urait.ru/book/filosofiya-konflikta-441670

7.3 Pecypcovt ungpopmayuonno-menekommynuxkayuonnou cemu "Hnmepuem',
6KII0YaAA npogheccuonanvHvle 0a3zl OAHHLIX U UHOOPMAUUOHHO-CRPABOYUHDbBLE
cucmemul (npu HeobXO00UMOCMU):

1. Nudopmanmonno-cipaBoyHast  cucrema  «Koncynasrant — [lmrocy — —
http://www.consultant.ru/

2. Hayunas osnextponHas Oubnuoreka «eLIBRARY.RU» — Pexum pocryna:
https://elibrary.ru/

3. O6pasoparenbHas miarpopma "FOPANT"
4. Tlcuxonormueckas 6momuorexka PSYLIB - http://psylib.org.ua/books/



5. DOnexrponHo-6ubnmuoreyHas cucrema "BOOK.ru"
6. DOnextpoHHO-OmMOMMoTeyHas cuctema "ZNANIUM.COM"

7. OnexkrpoHHo-0nOMMoTeyHass cucrema "ZNANIUM.COM" - Pexum pocryna:
https://znanium.com/
8. DNeKTpOoHHO-OuOIMoTeuHass cuctema m3garenbcerBa "FOpait" - Pexxum pocryna:

https://urait.ru/

9.  Open Academic Journals Index (OAIJI). [Ipodeccronanbras 6a3a qaHHBIX - Peskum
noctyma: http://oaji.net/

10. [Ipesunentckas Oubmuorexka um. b.H.EnpimHa (06a3za JaHHBIX pa3TUYHBIX
npodecCHoHANBHBIX 00nacTeil) - Pexxum gocryma: https:// www.prlib.ru/

8 MarepuajbHO-TeXHHYECKOe o0ecrneyeHre AUCHMIUIMHBI (MOAYJsA) W IepeYeHb
HH(POPMALMOHHBIX TEXHOJOTHUIi, HCNIOJb3yeMbIX NPH OCYLIECTBJEHUH 00pa30BaTEeIbHOIO
npouecca no JMcuuIinae (MoayJii0), BKJI04Yasi epevyeHb MPOrpaMMHOro odecrnevyeHust

OcCHOBHOE 000PYI0BAHUE:

- Jocka aynuropHas J{A-8MIL]

- Mynbsrumeauiinsiii npoektop Ne3 Casio XJ-M146

- Hacrennsrit mkad mas ycunurens 3syka Krauler GPC-66512
- HoytOyx SONY VPC-YP2V1K

- [Ipoekrop SONY VPL-FX500L (6e3 00bexTHBA)

- Cucrema ayJMOBU3YaJIbHOTO MIPEJCTAaBICHNUS HHPOPMALIUU

- DKpaH HaCTEHHBIN PYJIOHHBIN

[IporpaMMHoe obecrieyeHue:

- Adobe Acrobat Professional 9.0 Russian

- Adobe Flash Player

- Microsoft Office Professional Plus 2010 Russian

- Microsoft Windows Professional 7 Russian Upgrade
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1 Ilepeyenb popMHEpyeMbIX KOMIIETEHIHIT

Hassanue OITOII BO, | Koxa n popmynuposka komnereHun | Ko u opMyIMpoBKa HHAMKATOPA JOCTIKEHUS
COKpAIIIEHHOE u KOMIIETEHIUU
43.03.02 «Typuzm» IIKB-3 : Cnocoben obecnieunBats B | IIKB-3.2k : OcyecTBisieT B3auMoJIeiicTBUE € 32
(b-TY) 3aMMOJICHCTBHE C IOTPEOUTESIMUA M | MHTEPECOBAHHBIMHU CTOPOHAMM

3aMHTEPECOBAHHBIMH CTOPOHAMH IIpP
EINPHUSITHN PECTOPAHHOTO M TOCTHH
WYHOTO OM3HECa

Komnerenus cunrtaercst cOpMUpOBAaHHONW Ha JTaHHOM ATale B CIy4yae, €CIH MOJIyYEHHbIE
pe3ynsraThl OOyueHHMs] 10 JUCLMIUIMHE OLEHEHbl IOJIOKUTENbHO (AMama3oH KpHUTEpHUEB
OLICHUBAHMSI PE3YJILTaTOB O0YUYEHUS «3a4TECHO», «YIOBIECTBOPUTEIHHOY, «XOPOIIO», KOTIUIHOY). B
cllydae OTCYTCTBHSI IIOJIO)KMTEIbHOW OLIEHKM KOMIIETEHI[MS Ha JaHHOM »JTale CYHUTaeTcs
Hec(pOPMHUPOBAHHOM.

2 Tloka3aTe/M OLlCHNBAHUS IVIAHUPYEMbIX Pe3yJIbTATOB 00y4YeHHus

Komnerenuusi [IKB-3 «Criocoben obecrieunBaTh B3aMMOICUCTBHE C MIOTPEOUTEIIMH U
3aMHTEPECOBAHHBIMH CTOPOHAMH MPEANPUSTHI PECTOPAHHOTO U TOCTUHUYHOTO OHU3HECa»

Ta6muia 2.1 — Kputepuu OlleHKH UHANKATOPOB TOCTHXKCHHUS KOMITETEHIIUN

PesynbraTsl 00y4yeHuUs! O AUCLUILTHHE
K T
Koa u popmynupoBka uHAUKAT " Kpurepuu onieHuBaHus pe3yyibT
Opa IOCTWXEHUs KoMneTeHuun | O | aToB O0yUCHUS
pe Pesynbrat
pe
3_
3_
Ta
Ta
ITIKB-3.2x : OcyuiecTBisieT B3a v CaMOCTOSTENLHOCTh aHAJIN3a KO
. P AQHAJIM3UPOBATH KOH(IMKTHEIE C .
MMOJICHCTBHE C 3aNHTEPECOBaH M HOIMKTHBIX CUTYaIli, BO3HUKA
pl| WUTYalll{, BOSHUKAIOIIKE B IIPOIT
HBIMH CTOPOHaMH eH IOIMHUX B IIPOIIEcce 00CTyKUBaH
1 ecce 00CITyKIBaHHS KIHCHTOB
ne Usl KITHEHTOB
y | TpuMenaTh KOH(JIMKTOJIOTHYEC | CaMOCTOSITEILHOCTh IPUMEHEH
P y | KHE MeTomKY M cTpateruu s | Ut KOH(IMKTOIOTHIECKIX METO
pl| - 3(h(EKTUBHOTO pa3penieHus Ko JIUK ¥ CTpaTeruit st 3 PeKTHB
2 e HQIIIKTOB ¢ chepe TOCTEIPUUM | HOTO pa3penreHust KOH(INKTOB
CTBa ¢ chepe TOCTENPUIMCTBA
H KOPPEKTHOCTb UCIIOJIb30BaHUs
P ap | ME/MAUMH IS IOCTHHKEHHS a3 MpUEMOB MEIUAIIIH JJIS JOCTH
bl o | peienus B KOH(IMKTHBIX CHTY | KEHHS pa3perieHus KOHQINKTH
3 < anusax B chepe TOCTENPUIMCTBA | BIX CHTyanuii B cpepe rocTenpu
UMCTBa

Tabnuua 3amonHAeTcss B COOTBETCTBUU ¢ pasznenoMm | PabGoueil mporpamMmbl TUCHMILUIMHBI
(Momyst).

3 IlepeyeHb OLIEHOYHBIX CPEICTB

Ta6muua 3 — [lepeueHb OIIEHOUHBIX CPEACTB MO TUCHUILIAHE (MOIYIIIO)



KoHTponupyemble IIIaHupyeMbIe pe3y
JBTATHl 00yYCHUS

KoHTponupyembie TeMbl

HaumeHoBaHHE OIIEHOYHOTO CPEACTBA U TP
encrasienne ero B DOC

JUCHUTIIIMHBI

Texymuii KOHTPOIb

IIpomexxyTounas art
TecTalus

Ounas dopma oOyueHus

P/1 YMeHue : aHau3upoBaTh K T
KOH(JIMKTHBIC CHTYAIHH, OHCTICKT ecr
BO3HHKAIOIINC B MPONECCE | | 1. KoH(IUKTOIOTHS Ka K 6

OHTPOJIbHAS PabOT
00CITy)KMBaHHs KIIMCHTOB K HayKa, MOHITHE O KOH(D a P P Tect
JIMKTE
CobecenoBaHue Tect
Koncnekr Tect
1.2. Tumosorust KOHPIIUK
TOB, GyHKIMHU 1 JuHAMUK | KoHTpombHas paboT Teer
a KOH()JIMKTOB B TOCTETIPH | a
AMCTBE
CobecenoBanue Tect
Koncnekr Tect
1.3. Ilpuunssbl 1 HakTopsI
P ¢ P Konrpomsras pabor
KOH(IIUKTOB B cepe rocT a Tect
CIPUUMCTBA
CobecenoBanue Tect

P12 YMeHue : IpUMEHSTh KOH Kourponsuas pabot T
(DIMKTOJIOTUIECKUE METO a ect
JMKH M CTPATeruH JUIs ¢ 1.3. Ilpuunsbl 1 GaKTOpsbI I 6

aKTHYecKas pabo
(heKTHBHOTO PA3PeMICHUST | koH(MHKTOB B chepe rocT P P Tecr
KOH(IUKTOB ¢ cdepe rocT | enpuumcrsa ra
CIPUUMCTBA
CobecenoBanue Tecr
KontposbHas padoT
P p Tect
a
1.4. Metonpel pa3pelieHust
INpakTHdeckas pado
KOH(QIIUKTOB B c(epe TocT a Tect
T
eNpUUMCTBA
CobecenoBanue Tect
PI3 Hagbik : Mennanuu s 1o K T
OHCIICKT ect
CTHIKCHUSI Pa3peLICHHs B
KOH(MJIMKTHBIX CUTYalHUsIX
B cepe rocrenpunmersa | 1.2. Tunonorns koumax | KOHTpoIbHAsS padoT | o
TOB, pyHKIMK B quHaMuK | @
a KOH(JIMKTOB B TOCTETIPH TTpakTuueckas pado T
HUMCTBE ecT
Ta
CobecenoBaHue Tect
Koncnekr Tect
KontposbHas padboT
P p Tect
a
1.3. IIpuauns! 1 haxTops!
KoHIHKTOB B cepe rocr | [IPAKTHUECKat pabo | .
eNpUUMCTBA ra




CobecenoBanue Tect

Koncnekr Tect

1.4. MeTop! pa3pelieHus Konrponbuas pador | .
KOH(IMKTOB B cepe rocT | &
CIPUAMCTBA ITpakTuueckas pabo
Tect
Ta
CobGecenoBanue Tecr

4 Onucanune mpoueaypbl OlleHUBAHUS

KauectBO cpopMHUpOBAaHHOCTH KOMIIETEHIIMII Ha JaHHOM OJTame OICHUBACTCS IO
pe3yabrataM TEKYIIUX W TMPOMEXYTOUYHBIX aTTECTAIlMil MPU TMOMOIIM KOJMYECTBEHHOW OIICHKH,
BBIpOKCHHOW B Oamiax. MakcumanbHash cymMMma OaJlIoB MO JMCHHUIUIMHE (MOmynmro) paBHa 100

Oayu1aMm.

Tabmmia — Pactipenenenne 0amioB 1Mo BUaaM yu4eOHOM NS TeIbHOCTH

OrneHoYHOE CPEnCcTBO
Bu yueOHO#M esTenbHOCTH Cobecenosa |I[IpakTuueckas Tpaxriicck Konc Konrponsna
HUE pabota Nel ?\gzp abora MeKT Tecr s paboTa Hroro
Jlexuun
JlaGoparopHbie 3aHATHS
[IpakTuueckue 3aHATUS 32 16 8
CamocrositensHas pabora 4 20
20C
[IpomexyTouHas aTTecTanus 20
Hroro 100

CymmMma 0anioB, HAOPAHHBIX CTYJACHTOM IO BCEM BUIAM y4eOHOW JEATEILHOCTH B PaMKax
JTUCIUTIITMHBI, TIEPEBOUTCS B OIICHKY B COOTBETCTBUU C TaOJIHUIICH.

Cymma anioB

10 JMCLMILINHE

O1eHKa TI0 IPOMEKY
TOYHOHU aTTeCTAIluHh

XapakTepHCcTHKa KadyecTBa C(hOPMUPOBAHHOCTH KOMITETEHIINHI

«3a4TEHO» /

CTyIeHT IeMOHCTPHPYET COPMHPOBAHHOCTh JHUCLMIUIMHAPHBIX KOMIIETEHIUH, 00
HapyKMBaeT BCECTOPOHHEE, CUCTEMaTHIeCKoe U NTy0OKoe 3HaHue y4eOHOTro MaTep
naja, yCBOMJI OCHOBHYIO JIUTEPATyPy U 3HAKOM C JOMOIHUTEILHON INTEpaTypoii, pe

ot 91 zo 100 «OTIIUIHO» KOMEHJIOBaHHOM POrpaMMoii, yMeeT cBOOOTHO BBIIONHATH MPAKTHUECKHUE 3aAaHHS,
MPEyCMOTPEHHBIC TPOTPaMMO¥, CBOOOIHO ONEPHPYET NPUOOPETCHHBIMH 3HAHUSIM

U, YMEHUSIMH, IPUMEHSIET UX B CUTYaLUsX ITOBBILIEHHOHN CI0XHOCTH.
CTyIeHT IeMOHCTPHUPYET C(HOPMUPOBAHHOCTh JUCLMIUIMHAPHBIX KOMIIETCHIIUH: 0C
ot 76 110 90 «3auTeHo / HOBHBIE 3HAHM, YMEHHSI OCBOCHBI, HO JOIyCKAIOTCs HE3HAYUTEIbHBIE 01113/161(1/1, HET
«XOPOLIO» OYHOCTH, 3aTPYXHECHUS IIPH aHATUTUYECKUX OINEepalysix, IEPEHOCE 3HAHUM U YMEHU

1 Ha HOBBIE, HECTAHIAPTHBIC CUTYALlUH.

CTyneHT NIeMOHCTpUpPYET CHOPMUAPOBAHHOCTh TUCIATUIMHAPHBIX KOMITCTCHITHIA: B X
«3a4TeHO» / 0J1¢ KOHTPOJBHBIX MEPONPHUITHI JOMYCKAIOTCS 3HAUUTENBHBIE OMINOKH, TIPOSIBIISIETC
ot 61 10 75 «YIOBIETBOPHUTEIHH s1 OTCYTCTBHE OT/IEJIbHBIX 3HAHUH, YMEHUN, HABBIKOB 110 HEKOTOPBIM JUCLUIUIMHAPH
o» BIM KOMIIETEHIIMSIM, CTYICHT HCIBITHIBAET 3HAUNTEIbHBIEC 3aTPYIHEHUS MIPU ONIEPUP

OBaHUH 3HAHUSAMU U YMCHHUSAMMU IIPU UX IIEPEHOCE Ha HOBLIC CUTYyalluH.




«HE 3a4TCHOY /
vy CTyA€HTA HEC C(i)OpMI/IpOBaHBI JUCHUITTIMHAPHBIC KOMIIECTCHIIUH, IIPOSABIIACTCA HEAO0

ot 41 mo 60 o .
«HCYNOBJICTBOPHTCIL | oraroqpocTh 3HAHMI, yYMEHUH, HABBIKOB.

HO»

«HE 3a4TEHOY /
JlMcHMIUIMHAPHBIE KOMIETEHIMH He C(OPMHUPOBaHbL I[IpOSIBISETCSA IOJHOE WM

ot 0 no 40 o o
«HCYNOBJICTBOPHTEIH MPAKTUYCCKH MTOJTHOE OTCYTCTBHEC 3HAHUI, YMCHHI, HABBIKOB.

HO»

S IlpumepHBIe OLICHOYHBIE CPeACTBA

5.1 IlpumepHBbIii IepevyeHb BONPOCOB M0 TeMaM

Cnucok BONPOCOB K YCTHOMY co0ece10BAHUI0

1. {aiiTe onpeneneHrne KOHMIUKTY, OMUIINTE OCHOBHBIE TIOJXO/IbI K HCCIIEOBAHUIO.

2. OnumuTe OCHOBHBIE TEOPUHU KOH(DIUKTA B 3apyO0eKHOM HAYKe.

3. B yem 3aknrouaercs mpobiieMa uccieqoBaHusi KOH(PIUKTa B 0OT€YECTBEHHON TICUXOJIOTHH?

4. B 4eM CyIIHOCTh CUCTEMHOTO MTOJIX0a B UCCIIEAOBAaHUH KOH(IUKTA?

5. KakoBbI CTpYKTYpHBIE XapaKTepUCTHKA KOH(IIUKTA?

6. OnuumTe AMHAMUYECKUE XapaKTePUCTUKU KOH(DIUKTA.

7. Kakue ocHOBaHUS BBIACTSIOT IS KilacCU(DUKAUU KOH(IUKTOB?

8. Kakue rpynnbsl KOHGIMKTOB OTHOCATCS K MEXKJINYHOCTHBIM KOH(MIUKTaM?

9. KakoBbl 0OCHOBHbIE (DYHKIIMHM KOH(IUKTA?

10. PackpoiiTe conuaJbHO-IICUXOJIOTMYECKUE M JMYHOCTHBIE NPUYUHBI BO3HUKHOBEHUS
KOH(JIMKTOB

11. PackpoiiTe (pyHKIIMOHAIBHO-OPTaHW3alMOHHBIE IPUYUHBI BOZHUKHOBEHUS KOH(DIMKTOB.

12. OxapakTepu3yiiTe OCHOBHBIE METOJIbI UCCIICIOBAHUS KOH(ITHUKTOB.

13. OnuimunTe OCHOBHBIE METO/IbI TUArHOCTUKU KOH(DIMKTOB.

14. B yem CcynHOCTh MPOTHO3UPOBAHUS U TPOPMIAKTUKN KOH(DIUKTOB?

15. Kakue crmocoObl paspemieHuss KOHGIMKTOB Hambosiee spdextuBHbI? Onummre 3TH
CrocoObl (cTpaTerun).

16. KakoBa posib MeauaropcTBa B YperylnupoBaHUM KOH(IUKTOB? ONUIIUTE THUIIBI
MEANATOPCTBA, OXapaKTePU3yHTE OCHOBHBIE ATAIBI MPOIlecca MEIUaTOPCTBA.

17. B yem cyTb mEperoBOpHOro Imporecca Kak croco0a paspemeHuss KOH(IMKTOB?
Onummre METOA «IPUHUMNUAIBHBIX neperoBopos» (P. ®umepa, V. KOpu) u MeTon «OTKpPHITOro
pasroBopa» (A. 5. Axiynosa).

18. Oxapakrepu3yiiTe TUIIBI CTpaTerMii M TAaKTHUK B IEPEroBOpHOM Ipouecce. Kakue
MICUXOJIOTHYECKHE MEXaHU3MbI (MCTOIB3YIOTCS B MPOIIECCE EPETOBOPOB?

19. B yem cyThb KOH(QIUKTOIOTHUYECKON KOMIETEHTHOCTH?

20. B dyem 3aKiO4YalOTCS OCHOBHBIE IMOAXOAbl K IOHMMAHHUIO BHYTPHJINYHOCTHOTO
koH(puKTa? KakoBbl BUIbI BHY TPHIMYHOCTHOTO KOH(pIUKTA?

21. Packpoiite moHATHE Memarorudeckoro KoHgpaukra. ONUIIMTE BUABI MEJArOorHYecKux
KOH(JIMKTOB.

22. B uyeM CyIIHOCTh OpraHM3AIMOHHBIX U YyIpaBleHYecKUX KOHGIHUKTOB? KakoBbI
(byHKINN KOH(IMKTOB B OpraHU3aim?

23. KakoBbl MCTOYHHKK KOH(IUKTOB B cdepe ympaBieHus? OxapakTepu3ynTe CrocoObl
IPEIYIPEXKACHUS U Pa3pelIeHus YIPaBICHUECKUX KOH(IINKTOB.

24. PackpoiiTe MPUUNHBI CEMEHHBIX KOH(IUKTOB.

25. KakoBa nuHamMuka KOH(MIUKTOB B cembe? ONUIMTE KiIacCU(PUKAIIUIO W TOCICICTBH
CEeMEHMHBIX KOH(IMKTOB.

26. KaxoBbl mcuxonoruueckue (GpakTopbl KOH(IMKTOB BO B3aHUMOJCHCTBUM pOAUTENEH U
nerei?

27. Kakoe BiusiHHE ceMeiHbIe KOH(QIMKTHI OKa3bIBAIOT Ha IICUXUKY M XapakTep peOeHKa?

Kpamkue memoouueckue ykazanus

C 1enplo KOHTPOJIS U MOATOTOBKHM CTYAEHTOB K M3YYEHHIO HOBOW TEMbI BHaudaje KaKAou



MPAKTUYECKOTO 3aHATHs TPENoJaBarejeM IMPOBOIUTCS WHAMBUAYAIbHBIN WM (DPOHTATHHBIN
YCTHBIN omnpoc (coOeceoBaHue) 10 BHITIOJHEHHBIM 33aJIaHUSIM TIPEAbIAYIeld TeMbl. Takke ycTHOe
co0OeceloBaHWE TPOBOAUTCS BO BpeMs NPAKTHUECKHUX 3aHSATHI B Ka4eCTBE JOMOJHUTEIHHOTO
UCIIBITAaHUSl TPU HEAOCTATOYHOCTU PE3yIBTaTOB TECTUPOBAHUA. Bompockl ompoca HE JTOJKHBI
BBIXOJIUTH 32 PAMKH OOBSIBIICHHOM IS TAHHOTO 3aHSITHS TEMBI.

CobecenoBaHue - 3TO pa3BEpPHYTHIN OTBET CTYIEHTA, KOTOPBIN JOJHKEH MPEACTABIATH COOOM
CBSI3aHHOE, JIOTHYECKHU TOCJIEI0BATEIFHOE COOOIICHUE Ha 3aJlaHHYI0 TeMY, JOJDKEH IMOKa3bIBaTh
YMEHHE CTYICHTAa pacKpblBaTh TEMYy, NPHUMEHATh OMNpPEACICHUs, TPaMOTHO HCIOJb30BaTh
TePMHUHOJIOTHIO. KpuTepusMu OlEHUBAHUS SBIISIOTCS: TIOJHOTA W MPABUIBHOCTh OTBETA, CTECTICHb
OCO3HAHHOCTH W TIOHUMAaHHS M3y4YEHHOTO MaTepuasa, JIOTHKA U3JI0OKCHHUS MaTepHalia, KOpPEKTHOE
A3BIKOBOE O(hopMIIeHHE OTBETA.

Juckyccun OLIEHUBAIOTCS OTIEIBHO MO pa3HbIM TemaM. Bcero B Kypce mpenmnonaraercs 8
JIMCKYCCHM, KK1as U3 KOTOPBIX MpEAroaracT MakcuMainbHo 4 6ama (32 6amia cymMmMapHO).

Illkana oyenxu

Ornenka Bamisr Onucanue

OneHka «OTJIINYHO» CTAaBUTCS, €CIIH CTYEHT MOJIHO U3JIaraeT MaTepyal (0OTBEYaeT Ha BOIPOC), 1aeT
IpaBWIBHOE OINPE/ICIICHNE OCHOBHBIX MOHSITHI; 0OHApYKMBaeT TOHMMaHUE MaTepHaa, MoOXeT 000C
5 4(25-36) HOBATb CBOHM CY>K/ICHHS, IPHMEHUTDH 3HAHHS Ha IIPAKTHKE, IPUBECTH HEOOXOANMEIE IIPUMEPHI HE TO
JBKO 13 y9eOHHKa, HO ¥ CAMOCTOSATEIBHO COCTaBICHHbIC; H3JIaraeT MaTepHal IOCIEI0BATEIBHO H I
PaBUIIBHO C TOYKH 3PEHHS] HOPM JINTEPATyPHOTO SI3bIKA.

O1ieHKa «XOPOILIO» CTaBUTCS, €CIIH CTYACHT JaeT OTBET, yIOBJICTBOPSIOIIHI TEM Ke TpeOOBaHHAM,
4 3(17-24) YTO U AJISl OLIEHKU «OTJIIMYHOY», HO JAOIyCKaeT 1-2 omuOKu, KOTOphIE caM jKe HCIPaBiseT, U 1-2 Hex
04YeTa B I10CJICIOBATEIBHOCTH U SI3bIKOBOM O(OPMIICHHHU U3JIaraeMoro.

O1ueHKa «yIOBJIETBOPUTENIBHOY» CTABUTCS, €CIIM CTY/ICHT OOHAPYKMBAeT 3HAHUE U HOHUMAHUE OCHO
BHBIX ITOJIOKEHHH JJAHHOM TEMbl, HO M3J1araeT MaTepuail HEIOJIHO U JIOIyCKaeT HETOUHOCTH B OIIpe
3 2(9-16) SJICHUH TOHATHH WIH (GOPMYJIMPOBKE BBIBOJIOB; HE YMEET JJOCTATOYHO INIyOOKO M JI0Ka3aTeNnbHO 00
OCHOBATh CBOM CYX/ICHUS U IPUBECTH CBOM IIPUMEPEI; U3JIaracT MaTepuall HeloCIeI0BaTeNbHO H JI0
ITyCKaeT OIMOKHU B 36IKOBOM O(OPMIICHHH H3JIaraeMoro.

OneHKa «HeyIOBICTBOPUTEIILHO» CTABUTCS, €CIN CTYACHT OOHApY)KMBaeT He3HaHUE OoJIbIIel yacT
1 COOTBETCTBYIOIIETO BONPOCA, AOIMYCKAeT OLIMOKU B HOPMYIIMPOBKE ONPEACICHHI U BBIBOJIOB, UC
2 1(0-8) KaXKarollie MX CMBICH, OECIIOPSI0YHO U HEYBEPEHHO H3naraet Marepuai. OueHka
«HEYHAOBJICTBOPUTECIIbHO» CBUACTEIILCTBYET O HEAOCTATKAX B IIOATOTOBKE, KOTOPBIC SABJISAIOTCS CEPLE
3HBIM IIPEMATCTBUEM K yCHEIIHOMY OBJIAJICHUIO MOCIIEIYIOIUM MaTePHAIIOM.

5.2 llpumepsl 3a1aHUH 1JIS1 BBIOJIHEHUS MPAKTHYECKUX PadoT

IIpakTHyeckas padora Nel /ImarHocTika peakumii B CHTyalluu KOH(JINKTA.

[{enu: ycBoeHHne yueOHOro MaTepuasa 1o AUCUUILIINHE

3amaud:  OCBOGHHE  ICUXOAMAarHOCTMYECKOM  MeToauku  «DpycTpallMOHHBIM  TecT
Posenugeiira B Mogudukamu H. B. Tapabpunoii»

IpakTnuyeckas padora Ne 2. /lnarHocTuka KOHQPIUKTHOCTH JUYHOCTH

Llenb: ycBoeHHE yueOHOro MaTepuaa 1o JUCIUILTHHE.

3anaun: OcCBOEHHE NCUXOAMArHOCTUYECKUX METOJMK CaMOOLIEHKHM JHYHOCTH bynmaccu u
akueHtyauuu tuyHoctu K. Jleonrapaa.

Kpamxue memoouueckue ykazanus

Kaxngas w3  npaktuueckux — paOoT  mpeicTtaBisieT M3 cebs  3aBeplIEHHOE
MICUXO/IMAarHOCTUYECKOE HUCCIIEJOBAHUE IO ONpeAEIEHHON METOAUKe, YKa3aHHON B MPaKTHYECKOM
pabore. Pesymerat wucciemoBaHus — OQOpPMISIETCS B COOTBETCTBUM C  TpeOOBaHHSAMHU
NpeIbABIsEMBIMU K MONOOHOMY poay pabor. KoHeuHblll pe3ynsrar paboThl - HPOTOKOI
IICUXOANArHOCTUYECKOTO MCCIIEA0BAHNUS C IIPEJCTABICHHON KaueCTBEHHON NHTEPIIPETALIUEH.

[Tpaktudeckas padorta Nel omenuBaercs B 16 GannoB makcuManbHO. [IpakTndeckas paboTa
Ne2 ornenuBaercs B 8 0ajIOB MAaKCUMAJILHO.

IlIkana oyenku

Onenka Bamner* Onucanue

5 7.8 CTyIeHT TOYHO U TOJHO BBIOJIHWI 3a1aHue J1abopaTOpHOH paboThl, HHTEpHPETALHS 10 METONKA
M TOYHa U KoppekTHa. DopManbHbIe TPU3HAKH PAOOTHI COOIIOICHEL.

4 46 CTyneHT BBIIOIHUI 33/1aHKE JTaO0paTOpHOU pabOThI, B HHTEPIPETALINH OMIHOKH U HeToYHOCTH. O

(dopmieHne paboTel He KOPPEKTHO.




3 13 CryzeHT BBITOTHMNI paboTy, HO B HEH OTCYTCTBYIOT OCHOBHBIE 3JIEMEHTHI: HHTEPIIPETAIHs, XOX 00
pabOTKH Pe3yNbTaTOB, PE3yIbTAaThI U TIP.
2 0 CTyZmeHT OTCYyTCTBOBAII HA 3aHSATUH WM HE BBIIOJIHII PaboTy

5.3 Koncnekr JeKkuuu

ITepeyeHb HCTOYHUKOB /11 KOHCIIEKTHPOBAHHUSA

1. AaynoB A. f. Kongaukronorus: yueOHUK 11t CTYICHTOB By30B / A. S1. AHiymnos, A.
N. ummmnos - 6-e uz., ucnp. u goi. - CI16: ITurep, 2016 - 526 c.

I'naBa 1. «IIpeanocsuiku hopmupoBanus KoHuMKTONOrHIeckux uaei» C. 10-25.

I'naBa 2. «Mcropust oTeuecTBeHHOM KOoHpmuKTOoN0TUNY», C. 26-37.

I'naBa 4. «O0mmas xapakTepucTUKa 3apyoexHoi KoHpmukToIorum», C. 61-77.

2. Jlomapes A. B. Kordumkronorus. Yuebuuk [DnekTpoHHsii pecypc]: / A. B. Jlonapes, /.
10. 3mamenckuii. - M.: UsparensctBo HOpaiit, 2019 - 290 - Pexum noctyma: https://biblio-
online.ru/book/konfliktologiya-439047.

I'maBa 7. «CemeitHble U reHaepHbie KOHGIUKTHDY, C. 108-123.

I'maBa 10. «Opraau3aniioHHO-TPYyA0BbIe KOHDIUKTB, C. 152-164.

3. MupumanoBa M. C. Koudmnukromnorusi: y4eOHMK i cTyaeHToB By3oB / M. C.
Mupumanosa - M.: Akagemus, 2016 - 288 c.

Pa3zpnen 2. «CoBpeMeHHbIE TOAXOAbI K IOHUMAHMIO TOJIEpaHTHOCTH, C. 25-38.

Paznen 5. «KoH(GIUKTHOCT U TOJIEPAHTHOCTH B 00meHnn», C. 97-118.

Kpamxue memoouueckue ykazanusi

PexoMeHanmu cTyieHTaM IO COCTABJIEHUIO KOHCIIEKTa!

1. Onpenenure 1enb COCTaBICHUS KOHCIIEKTA.

2. Yuras u3yyaeMblii MaTepuajd B JJIEKTPOHHOM BHJE B NEPBBIM pa3, pa3ienure ero Ha
OCHOBHBIC CMBICIIOBBIE YaCTH, BBIACIUTE TTIaBHBIC MBICIIH, C(HOPMYyITUpPYITE BHIBOIBI.

3. Eciu cocraBnsiere IUIaH-KOHCIEKT, COPMYIMPYITE Ha3BaHUs IMYHKTOB U ONpEAenuTe
MH(POPMALINIO, KOTOPYIO CeyeT BKIOUYNUTh B IJIAH-KOHCIEKT Il PACKPBITHS MyHKTOB IUIaHA.

4. HawuOosee  CylIeCTBEHHBIE  IOJIOXKEHHMS  M3y4yaeMoOro wmarepuana  (TE3MChI)
NOCJIEI0BATENBHO U KPaTKO U3J1araiiTe CBOMMH CJI0OBaMU WJIM IPUBOJUTE B BUJIE LIUTAT.

5. BxuitouaiiTe B KOHCHEKT HE TOJBKO OCHOBHBIE IMOJOXEHHUS, HO U 0OOOCHOBBIBAIOIINE UX
BBIBOJIbI, KOHKPETHBIE (DaKThI U TIpUMeEpHI (06€3 MOoIPOOHOTO ONMCAHUS).

6. CocTaBnsisi KOHCIEKT, 3aIHUChIBAiiTe OTAEIbHBIE CIIOBAa COKpAIEHHO, BBIMHMCHIBANTE
TOJILKO KJIIOUEBBIE CJIOBA, J€NaiiTe CCHUIKM Ha CTPAHUIIBI KOHCIIEKTUPYEMON paboThl, MPUMEHSHTE
YCJIOBHBIE 0003HAUYCHMUS.

7. Ans Toro, 4ToObl (hopMa KOHCIIEKTa OTpa)kaja €ro Cojaep’kaHHe, pacroyiaraifte ad3aibl
«CTyTIEHbKaMM», TIOJO0HO MYHKTaM M MOAMYHKTAaM IUIaHa, MPUMEHSNUTE pasHOOOpa3HbIE CIOCOOBI
NOJUYEPKUBAHMSI, UCTIONIBb3YHTE KapaHallll U PYYKH pa3HOTO L[BETA.

8. OTMeualiTe HEMOHATHBIE MECTA, HOBBIE CIIOBA, UMEHA, JaThl.

9. Ilpu KOHCHIEKTUPOBAHUH CTapaNUTECh BBIPA3UTh aBTOPCKYIO MBICIb CBOUMHU CIIOBAMHU.

CrpeMutech K TOMY, 4YTOObI OJWH a03all aBTOPCKOTO TeKcTa ObUl MepeJaH INpu
KOHCTIEKTUPOBAHUH OJIHUM, MAKCUMYM JABYMS IIPEATIOKECHUSIMHU.

IlIxana oyenku

Ornenka Bamer Ormnucanue

O1neHKa «OTIIMYHO» BBICTABIIAETCS CTYACHTY, €CIIU JEMOHCTPUPYIOTCS IIOJIHOTA UCIIOJIb30BAHUS Yue
OHOTO MaTepHaa, JOTUKA U3JI0KEHHS (HAJIMINEe CXeM, KOJNIECTBO CMBICIIOBBIX CBSI3€H MEXK Iy HOHS
5 4 THSIMH), HATJIAHOCTG (HaJIMYME PUCYHKOB, CHMBOJIOB U TIP.; AKKYPAaTHOCTh BBITIOTHEHHS, YUTAEMOC
Th KOHCIIEKTA, IPAMOTHOCTB (TepMUHOJIOTHYecKast u opdorpaduyueckas), OOpHbIE CUTHAIIBI — CIIOB
a, CJIOBOCOYETaHHUsI, CHMBOJIBI, CAMOCTOSATEIIbHOCTD IIPU COCTaBJICHHH.

O1LieHKa «XOPOILI0» BBICTABIISETCS CTYICHTY, €CIIH JIEMOHCTPUPYIOTCS HCIIOIb30BaHUE YIeOHOTro Ma
TepHaa HeloJIHOe, HEIOCTATOYHO JIOTHYHO M3JI0KEHO (HAIMYNe CXEM, KOJIMYECTBO CMBICIIOBEIX CB
si3eif MEX Ly TIOHATHIMHM), HATJISTHOCTD (HAIMYKME PUCYHKOB, CHMBOJIOB U IIp.; aKKYPAaTHOCTb BBINOJ
HEHHA, YUTAEMOCTh KOHCIIEKTa, TPaMOTHOCTb (TepMUHOIOTHYECcKast U opdorpadudeckas), OTCyTCTB
W€ CBSI3aHHBIX MPEUIOKECHUI, TOJIBKO ONMOPHBIE CHUTHANBI — CJIOBA, CJIOBOCOYETAHMSI, CUMBOJIBI, CAMO
CTOSITENIBHOCTD IIPH COCTaBIICHUH.



https://biblio-online.ru/book/konfliktologiya-439047

OHCHKa «YAOBJICTBOPUTEIIbHO» BBICTABIISICTCA CTYACHTY, €CJIM ACMOHCTPUPYIOTCS

HCIIOJIB30BaHUC y‘IC6HOT0 MaTe€puajia HEMNOJIHOE, HEAOCTATOYHO JIOTUYHO H3JIOKEHO (HaJ'II/I‘H/IC CX¢C
3 2 M, KOJTHMYCCTBO CMBICIIOBBIX CBsI3EH MEXIay HOHSITPI}[MI/I), HaAIrmmIAHOCTh (HaJII/I‘H/Ie PUCYHKOB, CHUMBO
JIOB U IIP.; aKKYPAaTHOCTb BBIIIOJIHCHUS, YATAEMOCTb KOHCIICKTA, 'PaMOTHOCTb (Tele/IHOJ'[OFI/l'-[eCKa
AU op(borpa(bnquKaﬂ), OIIOPHBIC CUTHAJIBI — CJIOBA, CJIOBOCOYCTAHUS, CUMBOJIBL, ITPOCICIKUBACTCSA
HECAMOCTOATCIILHOCTD IPU COCTABJICHUU.

OneHka «HeyI0BIEeTBOPUTENBHO» BBICTABISAETCS CTYAEHTY, €CIIH AEMOHCTPHPYIOTCS HCTIONb30BAHH
€ yueOHOro MaTepualia HelloJIHOE, OTCYTCTBYIOT CXEMbl, KOJIMYECTBO CMBICIOBBIX CBA3EH MEX]Y IO
HSTHSIMH, OTCYTCTBYET HATJIIHOCTD (HAJIYHE PHCYHKOB, CHMBOJIOB, U IIP.; aKKypPaTHOCTb
BBITIOJTHEHNS], YUTAEMOCTh KOHCIIEKTa, JOMYIIEHB! OIMNOKN TEPMUHOIOTHIECKHE U oporpaduaeck
He, OTCYTCTBYIOT ONIOPHBIE CUTHANIBI — CJIOBA, CIOBOCOUETAHMUSI, CHMBOJIbI, HECAMOCTOATEIBHOCTD TP
U COCTaBJICHHHU.

5.4 Ilpumepsl 3a1aHUI 1JIS1 BHINOJHEHHSI KOHTPOJIbHBIX padoT

KoMmieKkT KOHTPOJIbHBIX 3aJaHUI

Bapuant 1

1. B uem 3akmrodaercs mpodiemMa ucciae1oBaHus KOH(INKTA B MICUXOJIOTUU U COLUOJIOTHN?
Jaiite ompenencHue KOH(MIUKTY, OIMUIIMTE OCHOBHBIC IOAXOABl K HCCICIOBaHWIO. B dem
3aKJIIOYAeTCs CYIIHOCTh TMOHMMaHUsl KOH(JIMKTAa KaK CHUTYyaldd COIUAIbHO-TICUXOJIOTHYECKOrO
HATPSDKEHUS, M KaK 0COO0T0 COCTOSTHUE JIMYHOCTH?

2. OnumuTe TCUXOJOTHUYECKHE COCTABIISIIONINE KOH(IIMKTA: MOTHUBHI, Iienu. [IpuBenute
npuMep 1eneil B KOHQUUKTE: (haKTHUYeCKue, NeKIapaTUBHbBIE, «IUIaBalomue» ueiau. Onummre
OCHOBHBIC JTaIlbl aHAIM3a U KOPPEKIIUH 11eJIei B KOH(IUKTE.

3.

3.1 Beibepute oauH W3 MOAXOJOB K aHanM3y KOH(MIMKTA: a) AHanIW3 NPOTHUBOpPEUHI Ha
OCHOBE XapaKTepUCTHK KoHGumKTHOW cutyanuu (o H. B. I'pummnoii); 6) CTpyKTypHBINA aHAIN3
koHpukTa (Mo A. C. Kapmuny); B) Cxema ananu3a xoHdumkrta (mo C. M. EmenpsiHOBY); T)
Anroput™m aHanmmza u  Qopmyasl koHpaukTta (mo B. II. Illeiinomy); na) Wcmons3oBanue
TpaH3aKTHOTO aHanmm3a J. bepHa mpu paccMoTpeHNN KOHMDINKTHOTO B3aUMOICHCTBHUS.

3.2 IlpoaHanu3upyiTe HIKE NPUBEAEHHYIO CHUTYallMI0O C TOYKH 3pPEHHUs BBIOPAHHOTO
MOJIX0/1a.

Bo Bpems paboTel B TOCTHHHYHOM KOMIUIEKCE Yy MOJOJOH COTPYIHUIIBI EjeHb
c(hopMUPOBAITUCH APYKECKHE OTHOIIEHUS C KOJUIEKTUBOM U3 10 yenoBek. [IupekTop, *KeHIIUHA B
BO3pacte 59 5eT, XO0Th U OCCIOKOWHAs, HO MOCTOSTHHO yCTpauBaromias ckaHiaibel. Uepes monromaa
pabotsl Enena pemaer moctynuth B yueOHOE 3aBelIeHUE, YCIEUTHO CIAET BCE HK3aMEHbI, OJTHAKO
CTaJIKMBAETCs ¢ (PMHAHCOBBLIMH TPYIHOCTSIMH B oriate oOydeHwus. Torna oHa y3HaérT, 4TO OJIHA W3
KOJIJIET oOpaTuiachk K JUPEKTOPY 3a JeHbraMd B3aliMbl Ha OTIYCK W TIONyYWJa 3aeM
HEe3aMeJUINTEIHHO C JOTOBOPEHHOCTBIO O BBIIJIATE W3 cBOeW 3apruiathl. EneHa Takke pemiaet
MONPOCUTD JIEHbI'M B3aliMbl y upekTtopa. Havanbauia uaét Ha BCTpeuy COTPYIHUIIE MTPU TAaKUX KeE
ycnoBusix. Bo Bpems yueOwnl Enena mpuxoaut Ha paboTy B cBoOoaHOE Bpems. HekoTopoe Bpems
CITyCTSl JUPEKTOp 3BOHUT EjeHe u pyraer €€ 3a TO, YTO OHA HE MPOBOJUT AOJKHOE BpeMsl Ha
pabote. Enena oOBsCHSIET, YTO HAXOAUTCS B YYCOHOM OTITYCKE, & JUPEKTOP 3asBISET, YTO HUYETO
HE 3HaeT 0 e€ OTHMyCKe M He 00s3aHa coONromaTh TPyaoBOM koaekc Poccuiickoit ®deneparuu.
PazroBop mpoucxoauT Ha moBbIIEHHbIX TOHax. [lo okonuanun ortnycka Enena He momyuaer
3apa0OTHYIO TUIATy, TaK KaK OHA MIET B CUET MOTAIICHHS J0oJra. BrocinencTBuu AUPEKTOp CHUKAET
3apruiaty EneHsl Ha OCHOBaHMU "TIOXOTO MoBeAeHUs" coTpyaHulbl. Uepes Heckonbko qHEl Enena
no1aéT 3asBIeHUE 00 YBOJILHEHUH, a TUPEKTOP O0€3yCIENIHO MBITAaeTCs yAepkKaTh €€ Ha padoTe.

Bapuant 2

1. B uem 3akmtouaercs mpobiema uccieoBaHus KOH(PINKTa B OTCUECTBEHHOM MICUXOIOTHN?
Kak mornmMaeTtcst nprupo/ia KOHQIUKTHBIX siBIEHUH B padoTax B. H. Mscumesa, B. C. Mepnuna, H.
J. JleButora, @. E. Bacumioka, E. A. Kimmosa, B. B. Croauna?

2. OnummMre TCHXOJIOTHYECKHE COCTaBISIONINE KOH(IMKTA: BOCIPUATHE KOHQPIMKTHON
cutyaruu. [lpuBenure kinaccupukanuioo KOH(PIMKTHBIX CHUTYallMid B 3aBHCHUMOCTH OT CTEINEHU
COOTBETCTBUS 00pa3a KOH(PJIUKTHON CUTYaIluH PeaTbHOCTH.

3.



3.1 Bribepute OAMH W3 MOAXOJOB K aHAIU3y KOH(IIMKTA: a) AHalIM3 MPOTUBOPEUYMH Ha
OCHOBE XapaKTepUCTHK KOH(MIuKTHOMW cutyauuu (o H. B. I'pummnoii); 0) CtpykrypHbIi aHan3
koH(pnukra (mo A. C. Kapmuny); B) Cxema ananuza koHpnukra (mo C. M. EmenbsHOBY); T)
Anroput™m anHanmm3a u Qopmyasl koHpamkTta (mo B. II. Illeiinomy); na) Wcmons3oBanue
TpaH3aKTHOTO aHanm3a J. bepHa mpu paccMoTpeHNUN KOHMDINKTHOTO B3aUMOICHCTBHUS.

3.2 IlpoaHanu3upyiTe HUXKE NPUBEAEHHYIO CHUTYallMI0O C TOYKU 3pEHHUs BBIOPAHHOTO
MOJIX0/a.

HoBpiii pykoBOAWTENb B TOCTUHUYHOM KoMmIuiekce, [l., mpumiamiaer Ha IOJKHOCTD
HIDKECTOSIIIETO0 PYKOBOAMTEINSI CBOETO OBbIBILIEro Koyuiery B., ¢ KOTOpbIM OHM paboTai BMECTE B
TEYEHHE YEeThIpeX JIeT Ha HWH)XXEHEPHBIX JoJbkHOCTAX. II. Bcerma cuuran B. oTinuHbIM
CHEIMAIUCTOM M OTBETCTBEHHBIM paboTHHKOM. OHaKo, MOClie Hayalia UX COBMECTHOH paboThI
BO3HHUKJIA B3aWMHAasl HENPHUA3Hb, KOTOPYIO CTAJIO BCE CIIOKHEE CKPbIBaTh. B KOHEYHOM HTOre, IpU
W3MEHEHUH 3apaboTHOM tuiathl [1. yctanaBnuBaet mis B. okiman, KOTOPBIM HUXKE, YEM Y €T0 KOJIJIeT
0 JOJDKHOCTH, TPU 3TOM He OOOCHOBBIBas CBO€ pemieHue. B. oOpamjaercss K BepxHeMY
PYKOBOJICTBY € kajio00i1, 06BuHsIs I1. B camoyIpaBcTBE U HEOOBEKTUBHOCTH.

Bapuanr 3

1. B 4em CymIHOCTh CHCTEMHOTO TMOAX0/a B UccienoBaHuu KoH(pnukTa? ONUIInUTe YPOBHH
aHaIIM3a KOHPIIUKTA (COMMATBHO-(DUI0CODCKHIA, COIIMOIOTHYSCKHA, COIIMATTEHO-TICUXOJIOTHICCKUH,
JTUYHOCTHBIN).

2. OnumwMre [AWHAMUKY KOH(JIMKTAa KaKk  CIIO)KHOTO  COIHMANBHOTO  SIBJICHHS.
[Tpoananu3upyiiTe IUHAMUYECKHE XapaKTEPUCTHKH KOH(IuKTa. ONWUIIMTE OCHOBHBIC O3TaIlbl
pa3BUTHs KOH(MJIMKTA: BO3HHUKHOBEHHE OOBEKTHBHOM KOHQIMKTHOMW cHUTyaluu (CTaaus
MOTEHIUATHHOTO KOH(IIMKTA), OCO3HAHHE OOBEKTHBHOW KOH(IMKTHOW CUTyallud, KOH(IUKTHOE
B3aUMOJICHCTBUE, pa3penieHne KondumkTa. J{alite onpeneneHrne MOHATHIO 3aTsHKHOM KOH(IJIHUKT.

3.

3.1 Bribepute OAMH W3 MOAXOJOB K aHAIW3y KOH(IIMKTA: a) AHalIM3 MPOTUBOPEYHMH Ha
OCHOBE XapaKTepUCTUK KOHPMKTHOW cutyanmu (mo H. B. I'pumunoit); 6) CTpyKTypHBI aHAIN3
koH(pnukra (mo A. C. Kapmuny); B) Cxema ananuza koH(pnukra (mo C. M. EmenbsHOBY); T)
AnroputMm ananmu3za u  ¢Qopmynsl koH@uukra (mo B. II. HleitHoBy); n) Wcnonb3oBanue
TpaH3aKTHOTO aHanu3a J. bepHa rmpu paccMoTpeHNH KOH(PIUKTHOTO B3aUMOICHCTBUS.

3.2 IlpoaHanu3upyiiTe HUXKE NPUBEACHHYIO CHUTYallMI0O C TOYKU 3pEHHUs BBIOPAHHOTO
nonaxona. Cepreil u CBeriaHa yke paboTanyu Kakoe-TO BpeMs B OJIHOM OpraHH3allii, HO B Pa3HbIX
ornenax. KoHQMUKTOB MeXAy HMMHM He ObLIO, HO BO3HUKAIU CUTYallUM, KOTIa OHU HauyWHAIIU
MOJIIYYNBaTh APYT Haj APYTOM, YTO B KOHIIE KOHIIOB 3aKaHUYMBAJIOCH HEIOBOJIHCTBOM KaXIOTO,
TaK KaK IMOCJIETHEE CJIOBO KaXKJIBIH XOTEJI OCTaBUTh 3a COO0M. Takum 00pa3oM IIyTKH TepepacTain
B mpenupanus. Tak Kojuierd u paboTaiu, U, XOTsA UX JeATeNbHOCTh HE TMepeceKanach 1Mo MpuInHe
palboTHI B pa3HBIX OT/ENaX, OHH BCE PaBHO HAXOIMIU TOBOJ IMOOCTpUTH. MTak, cHavyama ObLTH
uryTku, nmotom Cepreit Hauan BeIpaxaTh (CBeTjiaHE HEJOBOJILCTBO IO IMOBOJXY TOTO, YTO OHA
OTBJICKAET NMOJAYMHEHHBIX B €ro oTzAene. [leBynika AelCTBUTEIBHO CAPYKUIACH C COTPYAHULIAMH U3
€ro oTena U IpUXoAuiia K HUM o0oTaTh, HO Tak Kak Cepreil He SIBIISJICS €€ HEMOCPEICTBEHHBIM
HAYaJIbHUKOM, TO €T0 PaclopsDKEHUS] HUKAK He peryaupoBain ee nmoeaeHue. Cepreit oOparuics k
TeHEPATBLHOMY JUPEKTOPY € MPOCh00 MOroBopuTh co CBeTiaHol 00 3TOM. JIMPEKTOp MOTOBOPHII C
HEell MSTKO, MONPOCHUB Tak OoJibllle HE AeNlaTh, HO CO BPEMEHEM BCE BO3BPATHIIOCh HAa KPYTU CBOSL.
Torna Cepreii cHOBa MPOCWJI JUPEKTOpa MOBIMATH Ha COTPYAHHUIYy, W T. A. KaOuHeTsl IByX
oTAeNoB Haxoawiuch psamom. Cepreil mo-paboueMy BOmpocy 3aimien B KaOWHeET, rae paborana
Cgetnana. Korga o 4T0-TO 00CY»Aai ¢ KojuleraMH, OHa TOMPOCHIa €ro TOBOPUTH THIIE, TaK Kak
OoH Meman ei paborarb. Cepreil, B CBOIO ouepellb, HATIOMHUJI € O TOM, KaKk OHAa MPUXOIUT
moOoATaTh C MPUATEIHLHULIAMHA M YTO €€ He 3a00THT, MEIIaeT JIM OHa KoMy-HuOyab. Pasropemnach
ccopa ¢ KpUKaMd M B3aUMHBIMU OOBHHEHUsMU. [locie 3Toro ciiydas uX OTHOIICHHS CTalld €llle
Hanpsikénnee. Kak tonpko y CBernianbl Ha pa0oTe ciyuanach Heygada, Cepredl He ymyckai
BO3MOXXHOCTH TO3JIOPAJICTBOBaTh MO 3TOMY NOBOAY. Haxonsick B OKpyXEHMM KOJUJIET M 3aBH]IS



CeernaHy, OH AekiapupoBal: «A BOT M Hama HeygadHuna!». Ecin oHa oTBeuana KOJKOCTBIO,
rosoput: «Ilouemy Thl Takas arpeccuBHas?!».

Bapmuanr 4

1. Kak ycTaHOBUTh THUN KOH(JIMKTa B KOHKpETHOW curyanuu? OMNUIINTE alrOpUTM
IECUCTBUI.

2. B uem cymHoOCTh NPOOJIEMBI ONPENEICHUS] U TUIIOJIOTUH MEXIUYHOCTHBIX KOH(IMKTOB?
Onumure OCHOBHBIE THUIMbl MEXKIMYHOCTHBIX KOH(IMKTOB. OxapakTepuzyhHTe KOH(PIUKT Kak
dhopMy MEKIUIHOCTHOTO B3aumMoaeicTeus (A. B. TleTpoBckuit).

3.

3.1 Bpibepute OauH U3 MOAXOJOB K aHaiIM3y KOH(IMKTA: a) AHalIu3 NPOTHUBOpEUYHM Ha
OCHOBE XapaKTEepUCTHK KOHQUIUKTHOW cutyanuu (mo H. B. I'pummnoii); 6) CTpykTypHBIN aHamu3
koH(pmukra (mo A. C. Kapmuny); B) Cxema ananmsa koHpmukra (mo C. M. EmenbsHOBY); T)
Anroputm aHammza u ¢dopmynsl koHpaukrta (mo B. II. IlleitnoBy); ) Wcmons3oBanue
TPaH3aKTHOr0 aHanu3a J. bepHa npu paccMOTpeHHH KOH(PJIMKTHOTO B3aUMOJICHCTBHUS.

3.2 IlpoaHanu3upyiTe HHKE TNPUBEAEHHYIO CHUTYallMI0O C TOYKH 3pEHHUs BBIOPAHHOIO
noaxoga. B opranmzamuu, kyna MBan noctynui Ha paboTy, HOBBIE COTPYAHUKH-CTAXKEPHI
IIPOXOJMIN HUCIBITATEIbHBIA CPOK, IIOCIE KOTOPOI'O MX MEPEBOJMIM HA OCHOBHBIE JOJDKHOCTH C
COOTBETCTBYIOUIMMH YCJIOBUAMM oOIulaThl Tpyaa. [locie mpusstus Ha paboTy MO HCTEUEHUH
UCIBITATENBHOIO cpoka MBaH 0Kuaajl COOTBETCTBYIOLIETO MEPEBOAa U U3MeHeHus 3apmaTsl. Ho,
oTpaboTaB deThIpe MecsIa, OH NPOJOJDKAl CBOIO JIEATENBHOCTh B KadecTBE CTaxkepa, a
PYKOBOIUTENb, HE OOBSICHSA MPUYWH, YXOIWJI OT pa3roBopa, AaBas obOmue obOemanus. [Ipu
HAYMCJICHUU 3apIUIaThl 3a MATHIM Mecsn paboTel MBaH y3HaeT, yTo HUYEro HE M3MEHWIOCh U
oOelanusi HavyaJbHUKAa HE HCIOJIHEHBI. JKenmas paspelinTh JaHHYI0 MpoOiemy, OH Ao0uics
BCTpPEUN M pa3roBopa ¢ pykosoguteneM. [lepen MBaHOM B 3THX meperoBopax CTOSIM JBE LIEIU:
nepBass — JIOOUTBCS OT PYKOBOJUTENS OJHO3HAYHOTO OOCIIAHUs IepeBoJja Ha OCHOBHYIO
JOJIKHOCTh CO CJIEIYIOIIET0 MECAla; BTOpas — MOJYUYUTh SICHYI0 MH(QOpPMAIMIO O AabHEHIINX
nepcnekTBax padoTel. B Hawyanme meperoBopoB VIBaH BbICKa3ajl CBOM HPETEH3UH OTHOCHUTEIBHO
TOTO, YTO OPTaHU3AIMsI HE BBIMOIHSACT 005M3aTENBCTB — OXHIAJI OJHOTO, A Ha JIee OKa3bIBAETCS
HO-APYroMy (C YCJIOBHUSIMH, CTaTyCOM M 3apIulaToii). BelciymiaB coTpyqHHKa, PyKOBOAUTENb CTAJ
OOBSICHATB, YTO U3MEHUIIOCH LIITATHOE PACIUCAHUE U NepeBecTH VBaHa Ha HOBYIO TOJKHOCTDH OBLIO
HEBO3MO>KHO. BTOpO#i ero apryMeHT cocTosul B TOM, 4TO, 10 €70 MHEHMIO, €II€ HET JOCTAaTOYHBIX
OCHOBaHUM [UIsl TAKOTO nepeBosa — MBaH, kKak MOJIONON CHIEUANIACT, HE MOXKET MPETEHA0BATh Ha
TaKylo JK€ 3apIuiaTy, KaKk U COTPYOHHMKH OTHAena ¢ OONbIIMM cTaxeMm paboTbl. PykoBomuTens
NOJBITOXKIIL: «Yepe3 mecsl y Bac OyIeT MoIyroJoBOi CTaX, K TOMY BpeMEHHU Oy/leT OKOHYATEIbHO
0o(OpMIICHO MITaTHOE pAaclUCaHHe, B CBA3M C UY€M IOSABATCA BO3MOXKHOCTh M OCHOBAaHHE IS
nepeBonay. [lo MHEHHIO COTpPYIHHKA, Ha4aJbHUK TOBOPWJI HEMHOTO MPEHEOPEKUTEIBHO,
YyBCTBOBAJIOCh, YTO OH B OUYEPEIHOH pa3 JaeT JoxHble Haaexasl. Ha Bce 3T oO0bacHeHus MBan
BBICKA3aJl MHEHHME, YTO CUTyalus TYNHMKOBas U €ro 3To He ycrpauBaeT: «HecMmoTps Ha TO 4TO
paboTa MHE HPaBUTCS W OHA MO MPO(HIIO MOEH CHENMaTbHOCTH, MHE MPHUICTCS YBOJHMTHCS, Ha
TaKuX YCIOBUAX g paboraTh He Oyay». Ilocie Takoro kareropuyHOro 3asiBIE€HUS PYKOBOJHUTENb
HEMHOIO0 IIOHM3WJI CBOW TOH, IONPOCHJ HE JAeNaThb «PE3KUX» [BIKEHUM U HE NpPUHUMATh
CKOPOTIAJIUTENbHBIX pelieHuil. liBaH He moBepu1 ero 00eIanusM U MONPOCUI TOUHEE ONPEIEIUTb,
KOI7Ia BCE CTaHET MOHATHO, COIIACUBIINCH €I11€ HEKOTOpOoe BpeMs opaboTatk. J|oroBOpHiIuCh, YTO
B T€UCHHE HEIEIH ATOT BOMpOoC OyJeT pelieH U pyKOBOJHUTENb €ro BbI3oBeT. [locie oxHoil Henenu
npomwia Apyras, U lMBaHy mnpumioce moaate 3asBIE€HHME 00 yXoAe: OH IOCYMTAN, 4YTO B
JAIbHENUIIIEM HUUYETO XOPOUIETO 31€Ch 0)KUIATh HEIIb3SL.

Bapuanr S

1. B d4eM 3aKio4arOTCd OCHOBHBIE IIOAXOABI K IIOHUMAaHWIO BHYTPWJIMYHOCTHOTO
KoH(MKTa? ONUIINTe KaK MUHUMYM 3 mojxoa. KakoBel BUIbI BHY TPUIMYHOCTHOTO KOH(MIUKTA?
JlaiiTe KpaTKyrO XapaKTEpUCTUKY KaKIOMY BHU]LY.

2. OnumuTe MEXIpyHrnoBOM W BHYTPUIPYNIIOBOM YpOBHM KOH(JIMKTA, MEXaHH3Mbl M
JUHAaMHUKY BHYTPUIPYIIIIOBBIX OTHOLICHMH. JlaliTe onpenesneHyre U NpoBEAUTE aHAIU3 CIICIYIOIUX
IPUYMH KOH(JIMKTOB: I'PYNIIOBBIE HOPMBI M TPYIIOBBIE CTEPEOTHUIIBI, IPOCTPAHCTBO JIUYHOCTH U



CHOCOOBI €ro 3aIlUTHL..

3.1 BpiOepute OoauH W3 MOAXOJOB K aHaiIM3y KOH(IMKTA: a) AHalIu3 IPOTHUBOpEUYHM Ha
OCHOBE XapaKTEepUCTHK KOHQUIUKTHOW cutyanuu (mo H. B. I'pummnoit); 6) CTpykTypHBIi aHamu3
koH(pmukra (mo A. C. Kapmuny); B) Cxema ananmsa koHpuukra (mo C. M. EmenbsHOBY); T)
Anroputm aHammza u  ¢dopmynsl koHpaukrta (mo B. II. IlleitnoBy); ) MWcmons3oBanue
TPaH3aKTHOT0 aHanu3a J. bepHa npu paccMOTpeHNH KOH(PJIMKTHOTO B3aUMOJICHCTBHUS.

3.2 IlpoaHanu3upyiTe HHUKE TNPUBEAEHHYIO CHUTYallMI0O C TOYKH 3pEHUs BBIOPAaHHOIO
0JX0/a.

B pecropane BbICOKOTO Kiacca ecThb 1Ba nosapa: J»xo u Mapus. /Ko SBISETCSA ONBITHBIM U
yBakaeMbIM LIe(-10BapoM, a Mapusi — MOJIOIBIM, HO TaJaHTJIMBBIM COTPYAHHUKOM. B pectopane
BHE3allTHO BO3HMKAET CHUTyallus, KOrJa KIMEHT, OCTaBasChb HEJOBOJbHBIM  KaueCTBOM
NPUTOTOBIICHHUS OJI0Aa, MPOCHT Ha3BaTh Ieda-noBapa. OQuUuuaHT, MyTasch, TPUBOIUT Mapuio
BMmecto J»xo. KnmeHT Heromyer, cuurtas, uro Mapus He MOXeT ObITh Imed-moBapoM. Mapust xe,
olrymiast ce0si HEYBEpEHHO U HEKOMIIETEHTHO, OOBSICHSAET KIMEHTY, YTO OHA SIBJISETCS TOBAPOM, HO
He mmed-nmoBapoM, W pemaer Be3BaTh k0. KO, y3HAaB O CHUTyalll, HEMHOTO OOMKaeTcs Ha
Maputo, Tak Kak OHa Oblila IPUBEJEHA BMECTO HEro. B mTore, KIMEHT yXOAUT HEAOBOJBHBIM, U
mexay JIxo u Mapueii Bo3HHKaeT KOH(IIUKT.

Bapuanr 6

1. KaxoBa poisib koH(}IMKTa B (hOpMUpOBAaHUM caMOOLIeHKH JTuyHocTH? [Jlaiite onpeneneHue
MOHSATHUAM «JIMYHOCTHBIN Pecypey» U «pa3BUBAIONIMNA MOTEHIIMAT KOH(QIUKTAY.

2. B ueM CcymHOCTH MCTHOJIb30BaHUSI METOJIa COIMOMETPUU (COIMOMETPUYECKUN CTaTyC U
HKCIIAHCUBHOCTD, JINJEPCTBO, MAPTUHAIBHOCTD, IPYNIUPOBKH, ACCUMETPUYHOCTh MEXJINYHOCTHBIX
MPEIIOYTEHUI) B UCCIIEI0BAaHUU KOH(PIUKTOB?

3.

3.1 Bribepute OAMH W3 MOAXOJOB K aHAIU3y KOH(IIMKTA: a) AHalIM3 MPOTUBOPEUYMH Ha
OCHOBE XapaKTepUCTHK KOH(MIuKTHOW cutyanuu (o H. B. I'pummnoit); 0) CtpykTypHbIi aHan3
koH(pnukra (mo A. C. Kapmuny); B) Cxema ananuza koHpnukra (mo C. M. EmenbsHOBY); T)
Anroput™m anHanmm3a u  Qopmyasl koHpaumkTta (mo B. II. Illeiinomy); 1a) Wcmons3oBanue
TpaH3aKTHOTO aHanmu3a J. bepHa mpu paccMoTpeHUH KOHMDINKTHOTO B3aUMOICHCTBHUS.

3.2 IlpoaHanu3upyiTe HUXKE NPUBEAEHHYIO CHUTYallMI0 C TOYKU 3pEHHUs BBIOPAHHOTO
MOJIX0/a.

B orene paGorarT aBa coTpyaHuka: AHHA, IpUeMIIUIA, 1 MakcuMm, TOpHUYHBIA. B onuH
JIEHb TPYIINA FOCTEM, COCTOALIAs U3 IIIyMHOW KOMIIAHUH MOJIOJBIX JIFOJIEH, 3aceisercs B oTenb. OHU
IIPOBOJSIT BpEMs BECEJIO, HO JIOCTABIISAIOT HECKOJBKO HEYAOOCTB JPYTUM TOCTSIM CBOMM IIYMOM U
HEMPWINYHBIM ToBeJeHHeM. OaMH M3 TocTed, 37J00HO HACTPOEHHBIH Ha MLIYMHBIX COCEAEH,
oOpamraercss K AHHE U )KaTyeTcsl Ha CUTyaluio, TpeOys MPUHATh Mepbl. AHHA, TIBITAsICh CIIPABUTHCS
¢ curyauuen, TpeOyeT, yToObl MakCUM HEMEIJIEHHO pa3roBapHUBaj C TOCTAMHU M YPEryIupoBall
curyanuoo. MakcuM, B CBOIO Ouyepeflb, UyBCTBYyeT ceOsi HEYBEPEHHO M HEYIOOHO, OECIOKOSCh O
BO3MOXKHOH KOH(POHTAMU C TocTsMU. B utore, MakcuM OTKa3bIBae€TCS MPUHATH MEPHl WA
IIOTOBOPUTh € TOCTSIMH, U OOBUHSET AHHY B TOM, YTO €€ TpeOOBaHHUS HE COOTBETCTBYIOT €ro
JOJDKHOCTHBIM — 00si3aHHOCTAM. B pesynsrare, mpobiemMa C HIYMHBIMH TOCTSIMH OCTaeTCs
HEepa3peleHHON, 1 MeXIy AHHOM 1 MakcMMOM BO3HHMKAeT KOH(IUKT.

Bapuant 7

1. Kak cooTHecTH cyOBEKTHBHBIE U O0BEKTHBHBIE (DAKTOPHI BOZHUKHOBEHHUST KOH(PIUKTOB?

2. B "em cymHOCTh MpOOJIeMbl HWCCIEAOBAHMS JIMYHOCTH B KOH(JIMKTHOW cHUTyanuu?
PackpoiiTe BHYpUJIMYHOCTHBI YpOBEHb KOH(DIMKTA: COCTOSHUS, JUYHOCTHBIE TUCIIO3UIUH U
LIEHHOCTHU, CAMOCO3HAHUE U CAMOOTHOILIEHUE.

3.

3.1 Bribepute OAMH W3 MOAXOJOB K aHAIU3y KOH(IIMKTA: a) AHalIM3 MPOTUBOPEUYMH Ha
OCHOBE XapaKTepUCTHK KOoH(MIuKTHOU cutyanuu (o H. B. I'pummnoii); 0) CtpykrypHbIi aHan3
koH(pnukra (mo A. C. Kapmuny); B) Cxema ananusa koH(pnukra (mo C. M. EmenbsHOBY); T)
Anroput™m aHanmm3a u Qopmynasl koHpamkrta (mo B. II. Illeiinomy); n) Wcmons3oBanue
TpaH3aKTHOTO aHanmm3a J. bepHa mpu paccMoTpeHNUH KOHMINKTHOTO B3aUMOICHCTBHUS.



3.2 IlpoaHanu3upyiTe HUXKE NPUBEACHHYIO CHUTYallMI0O C TOYKU 3pEHHUs BBIOPAHHOTO
oAxoAa.

B orene nporcxoauT pasHoriacue Mexy COTpyAHUKAMHU OTAeNa 00CIyKUBaHUS HOMEPOB —
Jleonnnom m ExarepunHoii. JIeOHMI — ONBITHBIM NOPHUYHBIN, KOTOPBIM BCETHa CTPOrO CIEAUT 3a
JIeTaIsIMA U YUCTOTOM B HOMEpax, OH IMPHUBJICKACT BHUMaHNE CBOCH NepPEKIIMOHUCTCKON paboToi.
ExaTtepuHa — HOBUUOK B OTelle, OHA paboTaeT HelaBHO, U €€ MOJIX0/] K paboTe MeHee aKKypaTHbIH 1
opranu3oBaHHbli. OpHaxnpl, JleoHun 3amedaer, uyto ExatepuHa ocTaBWiIa HEIOCTAaTOYHO
IPOTEPTHIMU MTOBEPXHOCTH B HOMEpPE M HE 3aMEHWJIa HEKOTOpble OaHHbIe NMpuHaaIeKHOCTH. OH
oOpatuiics K Hell ¢ KpUTHKOM, yKa3bIBas Ha ee HeJOUYEeThl U HEOOXOJMMOCTh 00Jiee BHUMATEIHHOTO
OTHOLIeHUs K pabote. ExaTepuHa, 4yBCcTBYs ceOs OOM)KEHHOH M MOJABEPrHYTOM HeclpaBeIMBON
KpUTHKE, OTBEYaeT JIeOHHIy ropsdo M 3alIMINAET CBOM JECHCTBMS, yKa3blBas Ha TO, YTO JleoHMI
CJIMIIKOM TpeOOBaTeNIeH U HETaTUBHO OTHOCUTCS K HOBHYKaM. B pesynbrare, Mexny JleoHnIoM 1
ExarepuHoit BO3HUKAET KOH(IUKT.

Bapuant 8

1. Packpoiite (QyHKIMOHAIBHO-OPraHU3ALMOHHBIE NPUYMHBI KOHGIMKTOB. OmnuiuuTe
pa30ajaHCUPOBAaHHOCTh pabodyero MecTa Kak (yHKIMOHAJIBbHO-OPTaHU3AIMOHHYIO TPHYUHY
koHpuHKTa. OOOCHYHTE SKCHepTH3dy «pabodyero Mecta» KakK OCHOBY OpraHHM3aIllMOHHO-
TEXHOJIOTUYECKOTO aHAIN3a KOH(IIUKTA.

2. B yem cymHoCTh TpOOIEMbI HCCIIEIOBAHUS TIOBEJCHUS JTUYHOCTH B KOH(mukTe? [laiite
OIpesieIeHue U MpHUBEIUTE KiIacCU(UKALUIO CTUIEH paspelieHus koH(aukra. B yem cymHocTh
KOH(JIMKTA NPUHATHSA pereHni? 1.

3 BeiOepuTe 0IUH U3 MIOJX0A0B K aHAIN3y KOH(IUKTA!

3.1 a) AHanu3 MPOTUBOPEUMA HA OCHOBE XapaKTePUCTUK KOHPIHMKTHOM cuTyaruu (o H. B.
['pummnoii); 6) CrpykrypHbiii aHanu3 koHpumkra (mo A. C. Kapmuny); B) Cxema ananmsa
koH(pnukta (mo C. M. EmenbsHoBy); T) AnroputM ananuza u ¢gopmynsl koHpaukra (mo B. IL.
[eitHoBy); 1) Mcnonp3oBaHue TpaH3aKTHOrO aHanu3a . bepHa npu paccMoTpeHHH KOH(IMKTHOTO
B3aUMOJICHCTBUS.

3.2 TlpoaHanu3upyiTe HIKE TPUBEAEHHYIO CHUTYaIlMI0 C TOYKH 3PEHHsI BBIOPAHHOTO
noaxoga. Curyanus HpoOM30LLIA B OJHOM M3 caMbIX OOJBIIMX MEXIYHApOJHBIX KOMIIAHUM IO
TuIeH3upoBaHuto JekapcTB B Cankr-IletepOypre. @upma coTpyTHHYAET C MHOXKECTBOM KOMITAHUN
3a IpaHMLEd, Kyla COTPYIHHKH NEPHOAMYECKH €344T Ha CTaxHpoBKy. JleBymika (26 ser, He
3aMyXeM) SBIIIETCS TIEHEpajIbHBIM MEHEDKEPOM OTAENa MEXAYHapoAHBIX CBSI3€d B 3TOU
KOMITaHuH, paboTtaeT B pupMme aBa roja. lllects MecsieB Ha3za] KOMIaHMs cTaia COTPYAHUYATH C
onHoit ¢pupmoit B IlIBeitnapun. McnomHUTENbHBIN AUpPEKTOp 3TON PupMbl — MykunHa (44 rona,
pasBezieH), pabotaer B LlIBeliapuu B TOJIOBHOM OT/IEICHUH KOMIIAHHUH, TIEPHOAMYECKH MPUE3kKAET
B Cankt-IletepOypr, Bemer paena HEMOCPEACTBEHHO ¢ d3ToM neBymkoi. C camoro Hayama
3HaKOMCTBA y HHUX CIIOXWIUCh JPYXKECKHUE OTHOLIEHWs. B nmanpHeillieM MeXIy IOCTOSHHO
COTPYIHUYABIIMMHU UCIIOJHUTENBHBIM TupekTopoM u3 llIBeiliiapuu 1 1eByIIKON CKIIaAbIBAINCh BCE
Oosiee OyiM3KHMe OTHOIIEHUS. B OONBIIMHCTBE ClyyaeB MCIOIHUTENBHBIA TUPEKTOP CBA3BIBANICA C
xomnanueid B Poccun u3 IlIBeiinjapun mo cenexkTopy, K KOTOPOMY OBUIM TOIKIIOYEHBI, KpoMe
JeByliky, eme 20 MeHeIKepoB M3 pa3IUyYHbIX OTAeNoB. M, roBopst Mo celeKkTropy, OH He
oOHapykuBaln HX CBs3b. OJIHAKO OH TaK)XXe CBA3BIBAICA C HEM M JPyrUMH MEHEKEepaMu IO
aNIeKTpoHHOK moute. Korma oH mmcan naeBymike, ero muchbmMa He ObuM odunmuambHbIMH. K
COJKaJICHHUIO, OHM HE 3HAIM, 4TO DJEKTPOHHAs I0YTa COTPYAHHMKOB MOXKET IPOCMATPUBATBCS
J0OBIM JAPYTHUM COTPYAHHMKOM O(uca, MO3TOMY BCKOpe 00 WX OTHOUICHHSX Y3HaJ BECh OTHEN, a
3aTeM IOMOJ3IU CIyXH IO Bcell ¢upme. Uepe3 HEKOTOPOE BpeMs HCIOIHUTEIBHOMY IUPEKTOPY,
BUJUMO, HAJOCJIM B3aMMOOTHOIIEHUS TAKOTO pOJa, W OH IOMNBITAICA MX HpekpaTuTs. Korma
JIeByIlIKa HE COIIacuiach Bce 3a0bITh, OH IMEpeNall OJAWH W3 OCHOBHBIX M CaMbIX NMPUOBUIBHBIX
IIPOEKTOB, KOTOPbIE OHU BEJIM BMECTE, APYroMy MeHekepy. JIupeKTop npurpo3us, 4To OTHUMET y
Hee BCE IPOEKThl, a TaKKe J00bETCS YBOJBHEHHUS, €CIM OHa HE IMPEKPAaTUT IOMBITKU C HUM
CBA3aThCSL.
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1. PackpoiiTe coluanbHO-IICUXOJIOTHYECKUE U JTMYHOCTHBIC MPUYMHBI KOHGIUKTOB. JlaiiTe
orpeieNieHue MOHATUIO «IIOTEHIIHAIbHO KOHUIUKTYIomas peaabHocTh» (E. A. Knumos).

2 OnuuMTe BO3MOKHOCTH IICUXOCEMAaHTHYECKUX METOJI0B B U3yUe€HUH KOH(IUKTOB. B uem
CYTh ¥ BO3MOXKHOCTH MeTo/ia ceManThueckoro nuddepenuana (B. @. [lerpenko). B uem cyTts u
BO3MOKHOCTH peTepTyapHbIX TUUYHOCTHBIX MeTouK (D. dpancemna, /1. banaucrep).

3.1 Bribepute oAMH W3 MOAXOJOB K aHAIU3y KOH(IIMKTA: a) AHalIM3 MPOTUBOPEUYMH Ha
OCHOBE XapaKTepUCTHK KoHGumKTHOW cutyanuu (o H. B. I'pummnoii); 6) CTpyKTypHBINA aHAN3
koHpmkTa (Mo A. C. Kapmuny); B) Cxema ananu3a koHdumkrta (mo C. M. EmenpsiHOBY); T)
Anroput™m aHanmm3a u  Qopmyasl koHpaukrta (mo B. II. Illeiinomy); na) Wcmons3oBaHue
TpaH3aKTHOr0 aHanu3a J. bepHa rpu paccMOTpeHUH KOH(PIUKTHOTO B3aUMO/IEUCTBUS.

3.2 IlpoaHanu3upyite HUXKE NPUBEAEHHYIO CHUTYallMI0 C TOYKU 3pEHHUs BBIOPAHHOTO
noaxona. B oduce Ganka AnHa MuxaiinoBHa, npopabotaBmiast 0ojiee TPUIIATH JIET, MPUBBIKIA
ObITh Ha TIEPBBIX posisix. OHA HE TOJBKO XOPOIIO 3Hajia CBOIO paboTy, HO M ObLIa B Kypce BCETO
npoucxonsuiero B opuce. Bo Bcex coObITusAX, OTHOCAIMUXCA K chepe HepopMaabHOro oOIIeHUs
COTPYAHMKOB, OHa Takxke Oblla He3aMeHuMa. AHHa MuxailJoBHa yMena OpraHu30BaTh
Npa3IHUYHBIA CTOJ, BBIOpPAaTh MOJAPOK HA JI€Hb POXKJIEHHs, YacTO IpHUIAllana B BbIXOJHBIE
COCIYKMBIIEB K cebe Ha JauHbId Y4acToK, Ja M B OyAHM 3a OOCICHHBIM YACHHTHEM HEPEIKO
pazoBaia coOpaBIIMXCS JOMAllHUMU NHpokkamu. I[Ipuxox B Tpynmy HOBOM COTPYAHMIIBI
CBemyanbl cpa3y co3/aj CIOXHYIO cuTyanuto. CBeTa 3akoHUMIa MaTeMaTU4YeCKUH (hakysabTeT
YHHBEPCHUTETA, XOPOIIO 3Hajla KOMIIBIOTEp, MO3TOMY ObLIa MpHIVIallieHa Ha padoTy, CBA3aHHYIO C
BBINOJIHEHHMEM KOHKPETHOI'O 3aKa3a, TpeOOBaBIIEro CIOXKHBIX pacueToB. CBeTnaHa OblIa sSPKOM
JUYHOCTBIO, U €€ MPUXOJ Cpa3y MOBIUS HAa KJIMMaT B KOJUIEKTUBE. AHHa MMXalIOBHa OCTpO
nepekuBasa, YToO BHUMAaHHUE, KOTOPOE, KaK OHa CUuTalsla, JOHKHO IPUHAJUIEKAaTh B OCHOBHOM €if,
Teneps aocraBajgock U Csere. [loxuiyro keHIMHY pa3zapaxkano B CBeTsiaHe NMPaKTHYECKU BCe: U
MaHepa OJIeBaThCs, M CIUIIKOM I'POMKHIA, IO €e MHEHMIO, CMEX, HEYMECTHBIH Ha pabore, TO, YTO
CBeta KypHT, 4TO, «COXpaHss (purypy», oTka3plBajiach OT YrouleHHs mupokkamu. OJTHAKO ydacTue
CBeThl B pa3paboTKe MPOEKTa MPUHOCHIIO HECOMHEHHYIO MoJib3y. HO 3T0O moacTerHyno peBHOCTb
AHHBI MuXailJIOBHBI, KOTOpas cTrapajach BHJETbh BO BCEM, 4YTO Kacajnochb CBEThbl, TOJIBKO
Henoctatku. CBeTa Takke HEe cUMMaTu3upoBaia AHHE MuxailJloBHE, cuMTas CO3AaBaeMyl0 TOMU
«JIOMalIHIOI» aTMocdepy HeyMecTHOM Ha pabouem Mmecte. Paznpaxanu CBeriaHy M KOCble
B3MJISIbl COTPYIHUIIBI, €€ MaHepa NOoCyJaduTbh 00 OKpyKaroumx. KOHKpEeTHbIM NOBOJOM st
OTKPBITOTO CTOJIKHOBEHMsI SIBWIOCH TO, 4To CBeTe [yl pabOThl Ha KOMIIBIOTEPE MPEIOCTaBUIM
CTOJI, 32 KOTOPBIM PaHbLIe COTPYAHUKH MOIJIM YCTPOUTH YaeMUTHE B Hepabouee BpeMsi U KOTOPBIi
AnHa MuxaiioBHa Tak 3a00TJIMBO yKpamiajia OyKeTHKamu I[BETOB C nadd. [lomerieHue ObLIO
TECHBIM, IPYyTOil CTOJI OCTaBUTh OBLIO HeKyna, HO AHHa MuxaitioBHa Obljia 0OMKeHa 1O ITyOUHBI
OylId ¥ B cepiuax Bbickasasa CBeTe Bce, YTO AyMaja O €e MaHepax U mpereH3usax. CBera He
OoCTajach B JIOJTY U B CBOIO OYEPEAb CKa3aja MHOIO HEJECTHOTO B ajapec AHHbI MUXailJOBHBI.
JKeHIMHBI OT KOHKPETHOTO MOBO/IA MEpenud K 0000IIeHUsIM, B KOH(IUKT MpoOOBai BMEIIATHCS
HE JKEJIaBIlIME CKaHJala COTPYIHUKH, HO B uTore AHHa MuxaillioBHa yliijia, XJOMHYB JIBEPbIO, a
MOJIOJasi KEHIMHA eIlle JO0JIro IepekuBana, JloKa3blBasg ce0e M OKpY’KAIoIIMM, YTO OHA He
BUHOBaTa B ckaHjayie. KoH(IMKT Ha 3TOM HE 3aKOHYMIICS, a IPUHSUII 3aTSHKHOM XapakTep.
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1. OnuimTe NOHATHIHYIO CXEMY COLMAIbHO-IICUXO0JOTHUecKoro aHanu3a KoHpmukra (JI. A.
[TerpoBckast). BeinenuTe OCHOBHBIE CTPYKTYPHBIE XapaKTEPUCTUKH KOH(IIUKTA.

2. B ueM CcymHOCTh MPOTHO3UPOBAHMS U MPOPMIAKTUKH KOHPIHKTOB? OXapaKkTepusyurte
OOBEKTHBHbIE, OPTraHU3AI[IOHHO-YIIPABICHUECKUE U  COLHUAIBHO-TICUXOJIOTHYECKUE YCIIOBHS
NPEIYPEXKACHUS ¥ MPOPUITAKTUKA KOH(PIUKTOB.

3.

3.1 Bribepute OAMH W3 MOAXOJOB K aHAIU3y KOH(IIMKTA: a) AHalIM3 MPOTUBOPEUYMH Ha
OCHOBE XapaKTepUCTHK KOoH(MIuKTHOU cutyanuu (o H. B. I'pummnoii); 0) CtpykrypHbIi aHan3
koH(pnukra (mo A. C. Kapmuny); B) Cxema ananusa koH(pnukra (mo C. M. EmenbsHOBY); T)
Anroput™m aHanmm3a u Qopmynasl koHpamkrta (mo B. II. Illeiinomy); n) Wcmons3oBanue
TpaH3aKTHOTO aHanmm3a J. bepHa mpu paccMoTpeHNUH KOHMINKTHOTO B3aUMOICHCTBHUS.



3.2 IlpoaHanu3upyiTe HUXKE NPUBEACHHYIO CHUTYallMI0O C TOYKU 3pEHHUs BBIOPAHHOTO
nonaxona. Jlapuca — yuuTenb pyccKOro si3bIKa U JUTEpaTypsl B 5—9- x kmaccax, Onbra — 3aBy4
CTapIIuX KjiaccoB. Jlapuca Hayanma paboTaTh B LIKOJIE Cpa3y IMOCIE OKOHYAHMS IMEJarorudyeckoro
kojuteka. OJTHOBPEMEHHO OHa IOCTYIMJIA B YHHUBEPCUTET Ha 3a04yHOE oTAeieHHe. /[Ba rona
Jlapuca pabotana B mkosie mo 8-my pazpsay (Tak Kak HE MMella BhICIIEro oOpa3oBaHus). UToOkI
BBIPAaCTH B IMpPO(ECCHOHAIBLHOM IUIaHe, CTaTh Oojiee KBaIM(PUIMPOBAHHBIM CIEIHMATHUCTOM, OHA
pemia MpouTH arrectanuio. s 3Toro mMenuch Bce ocHoBaHUsS. Y Jlapuchl ObutM XOpolime
IOKa3aTea, 0 Hell XOpOoIIo OT3BIBAINCH KaK O MpogeccroHalle €€ KOJUIer, YYeHUKU U POJIUTENN
yueHuKkoB. BecHoii Jlapuca Hammcana 3asBiIeHHME C IPOChOOM HampaBUTh €€ Ha JIETHHUE KYpCHI
MOBBINICHHS KBaTM(UKAIIMK C TIOCIEAYIONICH arTecTanel B HOBOM ydeOHOM roxy. Jupektop
IIKOJIBI, CCHUIAACh HA MHEHHUE 3aBy4a CTapUIMX KJIaccoB, OTKa3an Jlapuce B HampaBiieHUH Ha KypChI
MOBBINIEHUS KBadM(UKanuu W arrectanmu. 3aByd Onbra NPOKOMMEHTHpPOBAJA CHUTYAIHIO
caenyromumM obdpazom. OHa cocnaiack Ha TO, 4yTO y Jlapucel He OBLIO BBICIIETO0 OOpa30BaHUs, HE
OyZleT BBITYCKHBIX KJIACCOB U IMPEICTOUT BECTH MPEIMET «MHUPOBasi XyIOKECTBEHHAsl KYIBTypa»
(MXK). Jlapuca oueHs paccTpouiach, Tak kak comacue Bectu MXK ornanuino Obl BO3MOXHOCTh
MIPOWTH aTTECTalMIO. 3aByd TaKXe Jajna MoHATh, 4To eciu Jlapuca He comtacurcs Bectu MXK, to
eil TpyaHo Oyzxer paboTarh B ux mkoje. OTHomenue 3aByda Onbru k Jlapuce u3HauyanbHO HENb3s
ObLIO Ha3BaTh JOOpOXKeIaTeNbHBIM. BoceMHaaIaTh YPOKOB B HEJIEIO ObUIM paclpe/IesIeHbl Ha MATh
pabouux IHEH C «OKHaAMM» MEXAy 3aHATHAMU. Takke 3aByd mpeioxuia Jlapuce momMeHSATh
TEIUIBIA YIOTHBIM KaOMHET Ha KaOWHET PsIoM ¢ Heo(HUIMaIbHON KypHUTEIbHON koMHaTOH. Jlapuca
OT 3TOro KaOWMHeTa OTKa3anach, COCJIABIIMCh HAa XpoHHUYeckoe 3abosneBaHue. Ilocne oTkaza B
NPOXOXKJICHUH TOBBIIICHUs KBaMU(pHUKalMU W aTrectaumu Jlapuca Hamucana 3asBiIeHUE 00
YBOJIbHEHUHU.

Kpamxue memoouueckue ykazanusi

- BBIOpaTh BAapHAHT MpaKTUYecko paloThl; BapuaHT npakTHueckoil paboOTHI CTYICHTHI
BBIOMPAIOT B COOTBETCTBHUHU C MOCHeAHEH MUPpoii HoMepa 3a4€THON KHIKKU. Eciau Homep 3auéTku
OKaH4MBaeTcs Ha 1, BbI BeIOMpaeTe | BapuaHT, eciiu Ha 2 — 2 BapuaHTt, eciu Ha 0, To BeiOupaete 10
BapHUaHT.

- 03HAKOMUTBCSI CO CITUCKOM PEKOMEH/I0BaHHOH JIUTEpaTyphl;

- 03HAKOMUTBCS C TOTIOJIHUTEIbHBIMA HCTOYHUKAMHU, PACKPBIBAIOIIMMH JaHHBINA BOIPOC;

- 0003HaUUTH LI€Jb, INIABBI, CoAEepKaHUE pabOThI (2 yacT — 1. OTBET HA MEPBHIN U BTOPOH
BOIIPOCHI; 2. aHAJIN3 Kekca);

- B COOTBETCTBUM C TpeOOBAHMSMHU IO HAMHUCAHUIO KOHTPOJbHBIX pabdor (CTO 2015)
opopMuUTH paboTy;

- c/1aTh MeYaTHyo padoTy 3a 3 Helenu 0 Hayalla CeCCUM B JeKaHaT (A7 3a04HOI (hopMBl
oOyueHwus);

- IOATOTOBUTHCA K 3alUTE NPAKTUYECKOH paboThI (ObITh TOTOBBIM OTBETHTH HA BOIIPOCHI B
BapuaHTe 0€3 OMOpHI Ha TEKCT);

- mpakTU4ecKas padboTa JorKHaA OBITE 00bEMOM 4-10 cTpanuil, 6e3 yuéra TUTYIEHOTO JIHIIA,
BBEJICHUS, COACP)KAaHUs, CITUCKA JIUTEPaTyphI.

- TEKCT paboThI TOKEH ObITh OPUTHHAIBHBIM.

LlIxana oyenku
OrneHka Bansl Ormnucanue

CTyIeHT mokas3all MPOYHbIEC 3HAHUSI OCHOBHOTO coJiep KaHusI TeMbl. PaboTta oTnuyaercs riryOuH
Ol ¥ TOJTHOTOH pacKpbITUA TeMbl. CTyIEHT NPOJEMOHCTPUPOBAJL: BiIailcHHUE

5 18-20 TEPMHUHOJIOTHUECKHUM alapaToM; YMEHUE OOBSICHATH CYIIIHOCTb, SBJICHHIA, IIPOIIECCOB, COOBITH
i, IeNaTh BBIBOJBI M 0000IICHHS, apTyMEHTHPOBATh, IIPHBOANUTH IPUMEPHIL; JIOTUIHOCTD U ITOCT
€10BaTENbHOCTh N3I0KEeHUs.. OpUTHHANBHOCTE paboTHI BhIme 65%,

CryzeHT 1moKasai IpoYHbIe 3HaHHU OCHOBHOTO COJepKaHus TeMbl. PaboTa oTinmdaercs riryouH
Ol ¥ OJIHOTOM pacKpbITHs TeMbl. CTYJIEHT IPOJEMOHCTPUPOBAI: BIaCHUE
TEPMHHOJIOTHYECKUM alIapaToM; YMEHHE OOBACHATh CYIHOCTb, SIBJICHHH, IIPOLIECCOB, COOBITH
i, 1enaTh BBIBOJBI M 0000IIEHNUS, apTyMEHTHPOBATH, IPHBOUTH IIPUMEPBL; JIOTHYHOCTD M OCI
€10BaTENEHOCTh N3I0KeHUst. OJJHaKO B paboTe JIOMyIIeHEI OHA-1BE HeTOUHOCTH. OpHUrHHAIBH
ocTb pabots! BomIe 50%.
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Pa6oTa cBUIETENBCTBYET B OCHOBHOM O 3HAaHUH CTYACHTOM COJCPIKAHUS TEMBI, OTIMYACTCS He-
JOCTaTOYHON INIyOUHOH M MOJIHOTOM pacKpbITHs TeMbl. CTyIEHT POJAEMOHCTPUPOBAIL: 3HAHUE

8-13 OCHOBHBIX BOIIPOCOB T€OPHH; cl1ab0 chopMUpOBaHHBIC HABBIKH aHAJIN3A SBJICHUH U POLIECCOB,
HEJIOCTaTOYHOE YMEHUE IPUBOIUTH ApIYMEHTHI ¥ IPUMEPHI; HeOCTATOYHBIEC JIOTHIYHOCTD U IT0C
JIEZIOBATENILHOCTh U3JIOKEHUS. B paboTe NOMyIeHbl HECKOIBKO OLIHOOK.

CTyJeHT NpoJeMOHCTPUPOBAI: HE3HAHUE COJCPKAHUSI TEMbI 1 OCHOBHBIX BOIIPOCOB TEOPHHU;
HErTy00KOe PAaCKPHITHE TEMBI; HECHOPMUPOBAHHOCTH HABBIKOB apI'yMEHTALINH, AaHAJIN3a SIBIICH
Uil ¥ IPOLIECCOB; OTCYTCTBHE JIOTHYHOCTH U [OCIICIOBATSILHOCTH B U3I0KEHHUH. JlomyIeHs! ce
pbE3HBIE OIMOKY B paborTe.

1-7

5.5 IlpuMepbl TECTOBBIX 3aJaHUI

IIpumep Bonpocos Tecra

1. Kongaukronorus kak caMoCToATeIbHAsl HAyKa BO3HUKJIA!

a) B koH1ie 50-x r. XIX Beka,

0) B koH1Ie 50-x . XX Beka;

B) B Hauase X VII Beka.

2. Kondaukronorus Kak HayKa BO3HUKJIA, BbIAEIUBIIUCH U3 HAYK:

a) COLIMOJIOTUH U TICUXOJIOTUH;

0) dumocoduu 1 MOIUTOIOTHH;

B) TICIATOTHUKHU U KYJIbTYPOJIOTHH.

3. IlpeameTomM KOH(IUKTOJIOTUHU SABJISIIOTCSH:

a) 3aKOHOMEPHOCTH TOSBICHUS U PA3BUTHS KOHMIUKTHBIX TPOTUBOPEUMIA, JMHAMUKA U
HATIPABIICHUS PA3BUTHS KOH(PIUKTHBIX CUTYallU, CIIOCOOBI H METO bl MPO(HIAKTUKH,
pas3peleHus U yrnpaBieHus KOHQINKTaMU;

0) mpUYMHBI BOBHUKHOBEHHUS KOH(MIMKTOB B PA3HBIX COIMANBHBIX Cepax U CIIOCOOBI UX
paspelieHus;

B) MPEINOCHUIKH 3ap0XKICHUS IPOTUBOPEUHIA B PA3IMUHBIX COLIUATIBHBIX CIOSIX OOIIeCTBa,
uX NpoUIaKTUKA U Pa3PEIICHUE MUPHBIM ITyTEM.

4. IlepBblii 3TAN CTAHOBJIEHUS KOH(JIMKTOJIOIUM XapaKTepU3yeTcs:

a) GopMHUpOBaHUEM M PAa3BUTHEM 3HAHUUN O MPHUPOJE, IPUHIIUIAX U BUJAX KOH(DIUKTOB;
0) nosiBJIeHHEM KOH(IMKTOJIOTUIECKIX TEOPUI M YaCTHBIX KOHIICTIIUH;

B) U3y4EHHEM KOH(IIUKTA KaK CAMOCTOSITEILHOTO SIBJICHUSI.

5. «KoH(}muKkT» B mepeBoie ¢ JTATUHCKOTO S3bIKa 03HAYALT:

a) COIJIAIlICHHUE;

0) CTOJIKHOBEHUE;

B) CYLIECTBOBAHHUE.

6. UHUMIEeHT B KOH(JIMKTOJIOIHH — ITO:

a) popMalIbHBII MOBO/, TO3BOJIAIOIINN CTOPOHAM KOH(JIMKTA HAYaTh OTKPHITOE
IIPOTUBOJICHCTBHE;

0) UCTHHHASI TPUYMHA BOZHUKHOBEHHUSI HEMPUMUPHUMBIX POTHUBOPEUUIA;

B) OTPHIIATETILHOE BOCIIPUATHE YbETO-THO0 MPEBOCXOACTBA UITU YCIIEXOB.

7. IlpeakoH(IUKTHASA CUTyalus — 3TO:

a) UCIIOJIb30BAHKE YTPO3bI KaK crioco0a BO3ACHCTBUS Ha OMIOHEHTA MPH MPOBEICHUN
IIEPETOBOPOB;

0) nelicTBHE, KOTOPOE HAIMIPABJICHO MPOTUB KOT'O-THOO IPYTroro;

B) HapacTaHHe HAIMPSHKEHHOCTH MEXKIY ONMIMOHEHTAMH — MOTEHIIUAIbHBIMU YYaCTHUKAMHU
KOH(JIMKTA W3-32 BOSHUKIIINX IPOTHBOPEUHIA.

8. CTpyKTYypHBIMH 3JIEMEHTaMH KOH(MIUKTA SBISIOTCS:

a) pOJIM ONIIOHEHTOB, O0BEKT KOH(IIMKTA, cpesia KOH(DINKTa;

0) mo3uIMK CyObEKTOB, YYACTHUKU KOH(IIMKTA, 30HA PA3HOTJIACUH;

B) CyOBEKTUBHBIC M O0BEKTUBHBIC XapaKTEPUCTHUKN KOH(IIUKTA.

9. K aTanam KOH(IUKTa OTHOCATCS:

a) BOSHHKHOBECHHE MTPOTUBOPEUHHA, dTAll MOMBITOK CHUYKCHHS HAITPSHKCHHOCTH, HapacTaHUE
MIPOTUBOPEUHH, pa3pelieHne KOH(PINKTA;



0) MHULMAIKA KOH(IIMKTA, UHIIUACHT, NECTPYKTUBHBIA KOH(IIUKT;
B) TPEAKOH(IUKTHAs CHUTyalWs, WHIMICHT, OTKPBITBIA  KOH(IUKT, JCKaJaIHs,

HOCJ'ICKOHCI)J'II/IKTHB.H

cTaausl.
10. Kakoii n3 BapuaHTOB OTBETa HE OTpaKaeT TMHAMHUKY KOH(IMKTA (MCKIIOUNTE JTUIITHEE):
a) ATarnbl KOH(PIUKTA;

0) ¢a3bl KOH)IIUKTA;

B) cojiepkaHue KOH(DIUKTA.

11. Onpenenute (pazy ¢ camoil BBICOKOW BO3MOXHOCTBIO JUISI pa3pelieHns: KOH(IUKTa:

a) HavyaJIbHOM (ha3a;

0) daze nmoanvema;

B) MUK KOH(JIUKTA;

r) ¢aza crasa.

12. Boibepute CyliecTBEHHbIE XapaKTEPUCTUKHU ICKaIalui KOH(IUKTA:

a) UCTIOJIH30BAHUE YTPO3 B AJJPEC ONIIOHEHTA;

0) Mpu3HAHKUE PEeaTLHOCTH KOH(DIUKTA;

B) pacIIUpeHue COIMaIbHOM cpellbl KOH(IINKTA.

13. BHYTpHUIMYHOCTHBIN KOH(PIUKT — 3TO KOHMIUKT MEXKTY:

a) Oecco3HaTeNbHBIMHU YCTAHOBKAMU;

0) cozHaTenpHON M OECCO3HATENFHON CTPYKTYpaMU;

B) MEX]y JTIOOBIMU BHYTPUIMYHOCTHBIMU CTPYKTYpaMHU.

14. K connanbHbIM POJISIM YYaCTHUKOB KOH(IUKTA OTHOCSATCS:

a) CyOBEKTHI, JKEPTBBI, IOJCTPEKATEIH, COIO3HUKH, TOCPETHUKHN, OPTaHU3aTOPHI;

0) cBUAETEN!, YIaCTHUKH, TPYyTIIa MOAJIEPKKH, 3pUTENH, OTIMOHEHTHI, YIIPABJICHIIBI.

B) Cy/IbU, TIOCPEAHUKH, KOH(PIUKTAHTbI, ”HUIIUATOPHI, )KEPTBHI.

15. TonepanTHOCTH — 3TO:

a) OTCYTCTBHUE WU JOBOJBHO HE3HAYUTENbHAS PEaKIUs CTOPOH Ha KOH(IMKTOTEHHBIN
daxTop;

0) pOCT HETOBOJILCTBA, OTPULIATEIHHON ICUXOJIOTMYECKON HATIPSKEHHOCTH U
JECTPYKTUBHBIX COIIMATIbHBIX CBS3EH;

B) HEIOOPOCOBECTHOE HCITOJIb30BAHUE OTKPHITON HH(POPMAITHH.

16. 3amopaxxuBaHue KOH(PJIMKTA MPeEANOJIaraer:

a) U3y4eHHUE BO3HUKIIMX MPOTUBOPEUUH TSl ONPEACTICHUS X IPUYHH U IPOTHO3UPOBAHUS;
0) ero OTCPOUYKY C COXpaHEHHUEM NMEIOIINXCS MPOTUBOPEUNI;

B) 3aMpeT yNpaBISIOLIETO CyObEKTa Ha yU4acTUE B KOH(IIUKTE BO UMS OOIIUX HHTEPECOB.
17. Kpu3uc B KOHQJIMKTOJIOTHH NPeACTABIAsSeT cO00ii:

a) TOUKY CTENEHH HapacTaHUs OCTPOTHI KOH(IIUKTA, TPU JOCTUKEHUH KOTOPOI CUTYyaIHs
KapJIMHAJIbHO MEHSETCS B CTOPOHY OTCTYIUICHUS JINOO MPUMEHEHUS CUJIIBL;

0) cocTosTHUE SMOIIMOHAIBHON Pa3PsIKH;

B) HEa/IEKBATHYIO YMOLIMOHAIBHYIO PEAKIINIO Ha KOH(PIUKTOTeHHBIH (akTop.

18. Komnpomucc HeBO3MOKeH B KOH(PJINKTe:

a) HTHTEPECOB;

0) pecypcos;

B) LIEHHOCTEH.

Kpamkue memoouueckue yrazanus

Tect coctoutr u3 20 Bompoc. " U3 MOCIEAHMX BOMPOCOB MPEICTABISIIOT M3 ceOs Kekc-

3aJJaHue KOTOPOE BBIMAETCS CTYACHTY WHIAMBUAYyaIbHO. Bpembl BoimonmHeHUs Tecta 40 MuHYT. Bo
BPEMBI BBITIOJTHEHUST 3aIIPEHICHO T0JIh30BATHCS JIOTIOIHUTEIHBIMA UCTOYHUKAMU WH(OPMAIUU
(3anucu, yaeOHbIe TOCOOUS, UHTEPHET U Tpovee).

IlIxana oyenku

Ornenka

Bamer Ormnucanue
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17-20 Kpurepuu BbICTaBIEHHS OLIEHOK 32 TECT, COCTOSIIUMI U3 17 BOIPOCOB.

Onerka oTIM4HO — 16-17 IpaBUIIBHBIX OTBETOB




13-16 OreHka «xopomo» - 13-15 mpaBHIBHBIX OTBETOB
9-12 OneHKa «y10BJICTBOPUTENILHOY - 8-12 MpaBUIILHBIX OTBETOB
3-8 O1eHKa «HEYAOBICTBOPUTEIBHOY - MEHEE 7 MIPABUIBHBIX OTBETOB
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