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1 Iessn, nuianHnpyeMble pe3yabTaThl 00y4eHHUs 10 JUCHHUIIIMHE (MOIYJII0)

[lenbto m3ydyeHuss AUCUUIUIMHBL ‘“‘PerynupoBanune KOHGIMKTOB B MOJOAEKHON cpene”
ABJISICTCA U3yUYCHHUE NMPUYUH, TUIIOB U TUHAMUKHM KOH(JIMKTOB, a TAKXe IyTeH, METOJIOB U CPEJCTB
UX pa3pelleHusl U yperyJInpoBaHHUs.

B nponecce n3ydeHus AMCHMILIMHBI CTYJEHTBI 3HAKOMATCS C OCHOBHBIMHM T€OPETHYECKUMHU
MOJIOKEHUAMHU COBPEMEHHOW KOH(IMKTOJIOTUH, Pa3IMYHBIMU HAyYHBIMU MOJIXOJaMH BO B3INIsJax
Ha TpUpPOAY KOHQIMKTA, €ro CTPYKTYpY, IMHAMUKYy, NPUYMHBI BO3HUKHOBEHHUS, BOIIPOCAMU
TUIOJIOTMH KOH(JIUKTOB.

3amaun OCBOGHUSI TUCHHIUIMHBI «PerymupoBanue KOH(IUKTOB B MOJOAEKHON cpene»
SBIISIIOTCS:

- (hopMupOBaHHE TEOPETUUECKOI OCHOBBI U IIEIOCTHOTI'O MPEACTABICHUS O KOH(IIUKTE;

- U3YYEHHUE CTYJCHTaMH METO0JIOTHYECKOTO U TEOPETUUYECKOro Oa3rca KOH(IMKTOIOTHH;
OCHOBHBIX HAIlPaBJIEHUH B M3y4YEHUU KOH(IMKTA KaK CIOXHOIO COLMATIbHO-IICUXOJIOIHMYECKOTO
SBJICHUS;

- (opmMHpOBaHHE Yy CTYIEHTOB CHCTEMbl HAYyYHBIX MOHATUNH U HAyYyHO YHOPSJOYEHHBIX
0a30BBIX MPEJICTABICHUH 0 KOHQIHUKTE KaK CIIocO0e COLMAIBHOTO B3aUMOJICHCTBHSA M KaK 0COO0OM
COCTOSIHUM JINYHOCTH;

- mpodeccuoHaNbHOE H3YYEHHE METOJ0B KOH(JIMKTOJOTMH, ONUPAasCh HE TOJBKO Ha
CHUCTEMY NPAaKTUYECKHUX 3aHATHH, HO W Ha 0a30Byl0 (hyHIAMEHTaJbHYIO IMOJATOTOBKY CTYACHTA,
OpPraHUYHO 0OoTaIIast MOCIEIHIO;

- (pOpMHpPOBAHUE y CTYAECHTOB HABBIKOB NPAKTHUECKOTO MCCIIEIOBaHMSA, aHAJIN3a, & TAKXKe
npoHIAKTUKN U KOHCTPYKTUBHOTO pa3pelieHus KOH(PIUKTOB.

[InanupyeMbIMu pe3ynbTaTaMyd OOy4YeHHUsS MO AMCLUHUIUIMHE (MOAYIIO), SIBISIOTCS 3HAHMS,
yMeHHS, HaBbIKK. [lepedeHb IUTAHUPYEMBIX pPE3YJBTaTOB OOyUYCHHUS MO JUCHHUIUIHHE (MOIYIIO),
COOTHECEHHBIX C IUIAHUPYEMBIMH pe3yJbTaTaMd OCBOCHHMsS 00pa30BaTENbHOM IMPOrpaMMBl,
npejacTaBieH B Tabmute 1.

Tabnuua 1 — Komnerenuu, popmMupyeMble B pe3yiabTaTe U3yUEeHUS AUCHUILTUHBI (MOJTYJIs)

Kon n PesynbTathl 00yUeHHs 1O AUCITUTUTHHE
HasBanue Konn (bopmyupoBKa
OIIOII BO, (opmyHpoBKa WHAUKATOpa Kon
COKpaIICHHOE KOMIICTCHIINH AOCTKCHHA pesyib ®DopMyIHpOBKa Pe3yiIbTaTa
KOMITCTCHIIUH
TaTa
39.03.03 IIKB-3 : Bnaneer INKB-3.2x : Pa2 VYMeHue | npUMeHSITh HHCTPYMEHTEI
«Opranuszanus | HaBbBIKAMEU VYdactByer B MPUKIAAHON KOH(IHUKTOIOTH B
paboThI ¢ OpraHM3aliu peryupoBaHUM (hopMupOBaHUH MOJIOIEKHBIX
MOJIOZICKBIO» | KOMMYHHUKAIIMU U KOH()JIMKTOB B KOJUICKTHBAX
(b-OP) (dhopmupoBaHUs MOJIOAEIKHBIX PI3 HaBpik | BiameHus npuéMamu co3iaHust
OJIarONMPHUSITHOTO rpymmax yCIIOBHIA 0€3KOH(MIIUKTHOTO
COIMaIbHO- B3aMHOIEHCTBUS B MOJIOJIEKHBIX
TICUXOJIOTHYECKOTO KOJUICKTHBAX
KJIMMaTa B
MOJIOIEKHBIX
cooO1ecTBax
IIKB-5 : [IKB-5.4k : P11 3HaHHe | OCHOB BOZHMKHOBEHHS,
CnocoOHOCTb Hcnons3yet NpO(UITAKTHKY U Pa3peLICHUs
HCIIOJIF30BaTh COIIMAJTIBHBIC KOH()JIMKTOB B MOJIOAEKHBIX
COLMANTbHBIC TEXHOJIOTHH B KOJIJICKTHBAX
TEXHOJIOTHH B BBISIBIICHHN
BEISIBIICHUH U mpobiem B
peleHnn npodaeM | MOTUTHYECKHX
1 33724 B u
MOJIOAEKHBIX 0OILECTBEHHBIX
coo01ecTBax JIBIDKCHUSIX B
MOJIOAEKHU




2 MecTo qucuuminnbl (MoayJsi) B ctpykrype OINIOII

pasperieHusl.

JII/ICHHHJ'II/IHa OTHOCHUTCA K YacCTu,

3. O0beM AUCHUNIMHBI (MOIYJISA)

O0BeEM  OUCIHUATUIMHEI

dbopMupyeMoll  ydacTHUKaMu 00pa30BaTEIbHBIX
otHomeHuid yuye6Horo miaHa OIIOIl u HampaBieHa Ha ¢GopMUPOBAHHWE YMEHHS PACIO3HABAThH
NPUYMHB KOH(UIMKTOB B COLMaIbHOW cdepe, ycTaHaBimuBaTh WX (a3pl W HAXOIUTh MyTH

y4eOHBIX 3aHATHI) U Ha CAMOCTOSITENIbHYIO PaboTy, IpUBeeH B Tabnuie 2.

Tabmuma 2 — O0miast TpPy10eMKOCTh JUCITUTITHHBI

(Momyns) B 3a4eTHBIX €OUHHUIIAX C YKa3aHWEM KOJUYECTBa
aKaJIeMUYECKUX YacoB, BBIJCICHHBIX HA KOHTAKTHYIO paboTy ¢ oOydarommumucsa (10 BHIAM

Tpyno- OO0BeM KOHTAaKTHOH paboThI (Jac)
Cemectp | €MKOCTb
Hassanue g)60 P;‘:‘ Hacrs, I/IE]?IGI)(O)C AynutopHas Bueaypu- CPC T;Pel‘éf‘
OIIOIT BO Y VII (D 8p YAHTOp TOpHast
HpA , (3.E.) Bcero Tauuu
0300)
nek. | mpak. | 1ma6. A KCP
39.03.03
Oprauusanus 300 B1.B 3 4 13 8 4 0 1 0 131 €]
paboTsl ¢
MOJIOJICKBIO

4 CTpyKTypa H coJepkaHue TUCUUIIMHBI (MOTYJIs1)

4.1 CTpykTypa IMcHuIUIAHBI (Moayas) Aas 3P0

y4eOHBIM IIJIAaHOM, MTpUBECH B Tabmuie 3.1

TeKyuiero Kourpos st 300

TemaTuueckuii miaH, OTpaXkarolUi coAepxKaHUe AUCHUIUIMHBI (IEpeYeHb Pa3AesioB U TEM),
CTPYKTYPUPOBAHHOE 110 BUJAM YUYEOHBIX 3aHATUH C yKa3aHHEM UX OObEMOB B COOTBETCTBUH C

Tabmuma 3.1 — Pa3genbl muCHMIUIMHBL (MOYIsI), BUIIBI YICOHOU AEATETHHOCTH U (HOPMBI

Kon pe- Kon-Bo yacoB, oTBeieHHOE Ha Dopma
Ne Ha3Banue tembl 3yJIbTaTa
0byUeHus Jlex IMpaxt Jla6 CPC TEKYLIErO KOHTPOJIs
Kondmukromorus kak CobecenoBanmue,
KOHCIIEKT,
! gzzgz;ﬁi};ﬁ:fg I;;K P/1 2 1 0 16 MpaKkTUYecKas padoTa
KOH(bJ'II/IKTOJ‘[OF]/[]f Nel, mpakTudeckast
paboTa Ne2
CobecenoBanue,
Tunonorus KOHQJIUKTOB, KOHCIIEKT,
2 | ®yHKIMU ¥ JMHAMHKA PI1,PA3 2 1 0 16 MpaKkTUuecKas paboTta
KOH(JIUKTOB Nel, npaxktuueckas
paboTa Ne2
BHYTPUIHIHOCTHEIE CoGecenoBanue,
KOH(QIUKTEL, PJI1, P/12, KOHCIIEKT,
3 MEKTHUHOCTHBIE PI3 2 1 0 25 npakTuyeckas pabora
KOH(IIUKTHI Nel, npaktuueckas
paborta Ne2
CobecenoBanue,
[Ipenynpexnenue, oo
a L monan PJI2, P13 2 1 0 75 npakTH4eckas padora
igle{lgjil;go;; e Nel, mpakTuyeckast
pabota Ne2
Hroro no Tadanue 8 4 0 132




4.2 CoaeprxaHue pa3iesioB U TeM IMCHUILVIMHBI (Moayas) Aas 3P0

Tema 1 Kougpruxmonoeus «Kaxk Hayka, KOHQIUKM KAK OCHOBHAS — KaAme2opus
KOHGhIUKmono2uu.

Conepxanne Tembl: Vctopusi koHpumKTONOTHU. OTpakeHHe KOH(IIMKTa B TICUXOJIOTHH,
penurun, ucKyccTBe, (uiocopun. Ilonsarue xondmaukra. IlpobGnema sBomroNMKM KOHMIUKTA.
Kondnukr kak tun TpymHoit curyarmu. O0bekT u mpeamer koHumkTonoruu. Llenu u 3amaun
KOH(JIUKTOJIOTUH.

@opMBl U METOABI TPOBEACHHS 3aHATHI MO TeMe, NpUMEHseMble 00pa3oBaTeIbHbIC
TEXHOJIOTHH: JIeKIHs, IpaKTHKa.

Buapl caMoCTOSTENFHON TOATOTOBKU CTYIEHTOB IO TeMe: padoTa C MePBOMCTOYHUKAMHU.

Tema 2 Tunonoeusn kougaukmos, DyHKyuu u OUHAMUKA KOHDAUKMOS.

Copepxanne Ttembl: OcHOBHBbIE BUIbl Kiaccudukanuu  KoHGIMKTOB. [IpudmHbBI
BO3HHUKHOBEHHUS KOH(IMKTOB. TeopuM MEXaHH3MOB BO3HHUKHOBEHHUS KOH(IMKTOB. DyHKIUH
koH(umkTa. [leproab! u Tanel KOHGIMKTA. JIMHAMUKA Pa3TUYHBIX BUIOB KOH(IMKTOB.

@opMBl U METOABI TPOBEACHHS 3aHATHI MO TeMe, NpUMEHseMble 00pa3oBaTeIbHbIC
TEXHOJIOTHH: JIEKIIUS, IPAKTHUKA.

Buael caMocTosTENIbHOM MOATOTOBKY CTYJEHTOB IO TeMe: padoTa ¢ IEPBOMCTOYHUKAMHU.

Tema 3 Buympuauunocmuvie KOHPAUKMbL, MEHCTUYHOCTHBLE KOHGIUKMBL.

Conepxanne Tembl: OOmas XapakTepUCTHKAa  BHYTPWIMYHOCTHBIX  KOH(QIIMKTOB.
[TocnencTBust BHYTPUIMYHOCTHBIX KOH(JIMKTOB. YCIOBHS pa3pelieHHs BHYTPUIMYHOCTHOTO
KOH(HMKTAa. MEeXITMYHOCTHBIE KOHGIUKTHL. [pynmoBbie kKoHQmUKTEL. [loHATHS M Kiaccudukanms
MEKJINYHOCTHBIX KOH(IMKTOB. MeXrpynmnoBble KOHQIIUKTHL. MeXayHapoaHble KOH(MIUKTHL
Kondnukre! no Beprukanu. MTHHOBarmoHHbIe KOHPIUKTHL. CeMelHble KOH(IUKTHI.

@opMBI W METOIBl TPOBEACHUS 3aHATHH 10 TeMme, NpUMEHseMble 00pa3oBaTeIbHbIC
TEXHOJIOTUH: JICKIHUS, TPAKTHKA.

Buasl caMocTOsATENbHON OATOTOBKY CTYACHTOB IO TeMe: paboTa ¢ MepBOUCTOYHUKAMH.

Tema 4 Ilpedynpedicoenue, paspeuienue u ype2yiuposanue KOHQIUKmos.

Conepxanune Tembl: [IporHosupoBaHne U mnpoduiakTuka KOH(IUKTOB. TexHomorus
npenynpexaeHuss KOoH(GIuKToB. ONTUManbHblE YNpaBIEHYECKUE PpEIICHUS Kak YCJIOBUE
npeaynpexaeHuss KoHQIUKToB. KoMneTeHTHast OIleHKa pe3yJbraToB ACSITEIbHOCTH KaK yCIOBHE
npenynpexaeHus KoH(GIukToB. DopMbl M KpUTEPUM 3aBEpUICHHsS] KOHQJIUKTOB. YCIOBUS U
(bakTOpbl KOHCTPYKTUBHOTO pa3pelieHus: koHpaukTa. Jloruka, crpareru U crocoObl pa3peuieHus
KoH(MKTa. [leperoBopHbI Mmporece Mpu MEKIMYHOCTHOM KoHQuukTe. [loHATHE O MenuTanuu.
Pe3ynbTaThl y4acTust MeuaTopa B pa3pelieHU KOH(PIUKTOB. JTambl MEIUTALIUY.

@opMbl M METOJbl NPOBEACHUS 3aHATUH IO TeMme, NpUMEHseMble 00pa3oBaTelIbHbIC
TEXHOJIOTMH: JICKIUS, IPAKTUKA.

Buzpsl camocTosTenbHOM MOATOTOBKY CTYI€HTOB IO TeMe: padoTa ¢ epBOMCTOYHUKAMHU.

5 MeToanueckue yKkazaHus Ajs 00y4alomMXcs M0 M3YYEHHIO M peau3alii JUCHUTLINHBI
(MmonyJis)

5.1 Meroanyeckue peKOMeHAAUUM O0YyYAIOIIUMCS MO M3YYEHHI0 JAUCHUIUIMHBI M 10
o0ecrnevYeHnIo CaMOCTOSITeJIbHOI padoThI

PexoMeHIa1MM 10 H3YYEHHIO TUCHUTLINHBI

VYenemHoe OCBOEHUE AMCLMIUIMHBI MPEANOIaraeT akTUBHYIO paboOTy CTYIEHTOB Ha BCEX
3aHATHSX ~ ayIUTOPHOM  (POPMBI: JeKyUOHHble U NPAKMUYecKkue 3aHAmus, BbITIOJIHEHUE
aTTECTAIMOHHBIA MEPOTIPUITHH, Y)PEKTUBHYIO CAMOCTOSATEILHYIO PaboTy.



B nmpormecce wu3ydeHWS AMCHUIUIMHBI CTYICHTY HEOOXOIMMO OPHEHTHPOBATHCS HaA
CaMOCTOSITEJIPHYIO TTPOPA0OTKY JICKIIMOHHOTO MaTepuaia, MOATOTOBKY K npaKmuieckum 3aHITHsIM,
BBITIOJTHEHHE MTPAKTUYECKUX PabOT, CAMOCTOSTENIbHOE H3yUYeHHE HEKOTOPBIX Pa3AesioB Kypca.

5.1.1 Pexomengauun no opranusanun CPC

CamocrosiTenpHass paboTa CTyAeHTa SIBISETCS Beaymed (GopMoil HesSTenbHOCTH IS
NpUOOpeTeHUsT yMEHUl caMoo0pa30BaHMA M pealu3allid CBOUX JKU3HEHHBIX IUiaHoB. I[lonx
CaMOCTOSITEIbHOW ~ pabOTOM  CTyAeHTa B TporpaMme IOApa3yMEeBaeTCs BHEAyIUTOPHAs
camocTosiTelibHasg paboTa Kak IUlaHupyeMass ydeOHasi, yuyeOHO-HMcclefoBareibckas pabdoTa
CTY[ACHTOB, BBINOJHSAEMAasi BO BHEAYAHUTOPHOE BpeMsl IO 3aJaHUI0 U TMPU METOJUYECKOM
PYKOBOJICTBE TIpEMNoiaBaTelisi, HO 0€3 ero HemocpeACcTBeHHOTo ydactus. [lannas gopma oOyueHus
OCYIIECTBIISIETCS TIO TAKUM 3aJaHUSIM TIPEIo/aBaTessl, BBHIIIOJIHEHUE KOTOPBIX TpeOyeT aKTUBHOM
MBICJIUTEJIBHON JIeATENbHOCTH. B 4YacTHOCTH, B pamMKax HACTOSIIEH MpPOrpaMMbl B Kaue€CTBE
CaMOCTOSITENIbHOM pabOThI CTYIEHTOB HCIOIb3yeTCs 00s13aTeNbHas U KOHTpoupyeMas. B kauectse
PE3yNIbTATOB 005M3aTENBHON CAMOCTOSITENFHON PaObOThI BHICTYTIAIOT AOKIAIbI, COOOIIEHUS, IIPOCKTHI,
pe3yabTaThl  UCCICAOBAHMM M TEOPETHYECKOTO aHalu3a. Pe3ynasratbl  KOHTPOJIUPYEMOM
CaMOCTOSITENIbHOM pabOThI- OTBETHI HA KOHTPOJIbHBIE BOMPOCHI.

5.1.2 KoHTpoJbHBbIE BONPOCHI AJIsl CAMOCTOATEJbHOW OLEHKH KAa4eCTBA OCBOECHUS
Y4eOHOM U CHUIINHBI

JlatoT cTyIeHTY BO3MOXKHOCTh OINEPATHUBHOW OLIEHKH CBOEH MOJATOTOBIEHHOCTH IO JTaHHOM
TEME€ U OIpENEICHUs] TOTOBHOCTH K H3YUYEHHUIO cleayromieil Tembl. KOHTpOJbHBIE BOMPOCHI
HaIpaBJIeHbl Ha TO, YTOOBI CTYIEHT CMOT YCBOUTH MOHATUHHBIN anmapaT y4eOHOW AUCUUIUIMHBI,
CMOT BOCTIPOM3BECTH (DaKTHUECKHUNl MaTepuan, PAacKpbITh MPUYUHHO-CIEACTBEHHBIC, BPEMEHHbBIE
CBSI31, a TAK)KE MOT BBIJIEJIATH INIABHOE, CPABHUBATh, JOKA3bIBATh, KOHKPETU3UPOBATh, 0000IIaTh 1
CHUCTEeMaTU3UPOBAThH 3HAHUS:

1. B uem 3aximouaercs npo0ieMa uccie10BaHus KOH(PIIMKTA B IICUXOJIOTUU M COLIMOJIOTUU?
Jaiite onpenenenre KOHQIMKTY, ONMUIINTE OCHOBHBIE MOJAXOAbI K UCCIIeJOBaHHIO. B uem
3aKIJIF0YAETCS CYITHOCTh TOHUMaHUsl KOH(INKTA KaK CUTYalluu COLUaIbHO-
MICHXOJIOTHYECKOTO HANPSHKEHHUS, M KaK 0COOOT0 COCTOSIHUE JIMYHOCTH?

2. B uewm 3axmrouaeTcst mpoOiiemMa uccie10BaHus KOH(PIMKTA B OTEYECTBEHHOM IMICHUXOJIOTHH?
Kak nmoHunmaercs npupoja KOHQIMKTHBIX siBIeHUH B paborax B. H. Mscumesa, B. C.
Mepnuna, H. JI. Jlesurosa, @. E. Bacumoka, E. A. Knumosa, B. B. Cronuna?

3. B ueM cymHOCTb CHCTEMHOIO MOIX0/1a B MccleAoBaHUU KOHGIHKTa? ONUIIUTE YPOBHU
aHann3a KOH(MIMKTA (COMaTbHO-(PMIOCOPCKUI, COIIMOIIOTUIECKUN, COIIHATILHO-
MICUXOJIOTHYECKUH, INYHOCTHBIN).

4. Kak yCcTaHOBUTH THIN KOH(DIUKTA B KOHKPETHON CUTyaIuu?

5. B uem 3akITt04aroTCsi OCHOBHBIC MTOIXO/IbI K IOHUMAHUIO BHYTPHIIMYHOCTHOTO KOH(IJIUKTA?
KaxoBbl BUbl BHYTPUIIMYHOCTHOTO KOH(IIUKTA?

6. KakoBa posb koH}IUKTa B hopMUpOBaHUM caMOOLIeHKH TudHOCcTH? JlaliTe onpeneneHue
MOHSATHUAM «JIMYHOCTHBIN PECypey» M «Pa3BUBAIOIIMN OTEHIIMAT KOH(IUKTA.

7. Kaxk cooTHecTH CyOBEKTUBHbBIE H 00ObEKTUBHBIE (PaKTOPbI BOSHUKHOBEHHSI KOH(PIUKTOB?

8. PackpoiiTe hyHKIIMOHATBEHO-OPTaHU3AOHHBIE TPUYNHBI KOHPIUKTOB. OnHimnTe
pa3balaHCHPOBAHHOCTh pab04yero Mecta Kak (pyHKIMOHAIbHO-OPTaHU3allMOHHYIO IPUYHHY
koH(puKTa. OO0CHYHTE SKCTIEPTU3Y «pabodero MecTay Kak OCHOBY OpraHH3allMOHHO-
TEXHOJIOTUYECKOTO aHaIN3a KOH(IIUKTA.

9. PackpoliTe COnMaIbHO-TICUXOJIOTUYECKHUE B IMYHOCTHBIC TPUIMHBI KOH(PIIUKTOB. [lariTe
OIpeieIeHUe MOHATHIO «IIOTEeHLIUANIbHO KOH(IHKTYommas peanbHocTh» (E. A. Kitumos).

10. OnummTe NOHATHIHYIO CXEMY COITMAIbHO-TICHXOJIOTHYEcKoro aHanmm3a KoHpmukra (JI. A.
[TeTpoBckast). BeinenuTe OCHOBHBIE CTPYKTYpPHBIE XapaKTEPUCTUKH KOH(IUKTA.

11. Onummre NCUXOJIOTHYECKUE COCTABIISIOMNE KOHDINKTA: MOTUBBI, Ilenu. [IpuBenuTe mpumep
nenel B KoH(QIUKTe: pakTUYeCcKue, NeKIapaTuBHbIE, «I1aBaomuey neiad. Onummre
OCHOBHBIE 3Tallbl aHAIN3a U KOPPEKIIUHU 11eJIei B KOH(DIUKTE.

12. OnumwuTe MCUXO0IOTHIECKHE COCTABIISIONINE KOHPIIUKTA: BOCIIPHUITHE KOHMDIUKTHOMI



13.

14.

15.

16.

17.

18.

19.

20.

21.

22.

23.

24.

25.
26.

curyarmu. [IpuBeaure knaccupukanuio KOHGIUKTHBIX CUTYyallui B 3aBUCUMOCTHU OT CTETICHH
COOTBETCTBUS 00pa3a KOHQJIUKTHON CUTyallul pealbHOCTH.
Onuiumre AMHAMHUKY KOHQUIMKTA KaK CJI0KHOTO COLMANBHOTO sABNIeHU. [Ipoananusupyiite
JUHAMAYECKHE XapaKTePUCTUKU KOH(IUKTa. OMUIINTE OCHOBHBIC 3TAIbl PA3BUTHUS
KOH(JIMKTA: BOBHUKHOBEHUE OOBEKTUBHON KOH(MIUKTHON CUTYyaIH (CTaIus
MOTEHIMAJIBHOI0 KOH(DIIMKTA), OCO3HAHNE 0OBbEKTUBHON KOH(DIUKTHON CUTYyalluH,
KOH(IJIMKTHOE B3aUMO/IeIiCTBHE, pa3pemenne Kondmukra. Jlaiite onpeneneHie moHATHIO
3aTSHKHOM KOHQIIMKT.
B 4yeM cyntHocTh mpo06eMbl ONpeesIeHUs] U TUITOJIOTUN MEKITUYHOCTHBIX KOH(PIUKTOB?
Onunmre OCHOBHBIE TUITBI MEKIMYHOCTHBIX KOH(MIMKTOB. OXapakTepu3yiiTe KOHQIUKT Kak
dbopMy MEeXITHMUHOCTHOTO B3aumozeicTus (A. B. TlerpoBckuit).
OnumuTe MEXrpynIoBoi U BHYTPUTPYTIIIOBON YPOBHU KOH(DIMKTA, MEXaHU3MBI U
JUHAMUKY BHYTPUTPYIIIOBBIX OTHOIIEHHH. J[aiiTe onpeaeneHne U NpoBEAUTE aHATIN3
CJIEIYIOUINX MPUYHUH KOH(DIMKTOB: TPYNIIOBBIE HOPMBI U TPYIIIIOBBIE CTEPEOTHIIBI,
IIPOCTPAHCTBO JINYHOCTHU U CIIOCOOBI €r0 3aIUTHI.
B 4yeM cyniHoCTh HCIOIB30BAHUS METO/Ia COLIMOMETPUN (COLIMOMETPHUECKUH CTAaTyC U
AKCIIAHCUBHOCTbD, JIMJIEPCTBO, MAPTUMHAIBHOCTb, IPYIIIUPOBKH, aCCUMETPUYHOCTh
MEXJINYHOCTHBIX MPEANOYTEHH) B UCCIETOBAaHUH KOH(MIUKTOB?
B yeMm cyniHocTs nmpo6emsl Uccae10BaHUs TMYHOCTH B KOHQUIMKTHOW cutyanuu? Packpoiite
BHYPWJINYHOCTHBIH yPOBEHb KOH(IJINKTA: COCTOSHUS, TAYHOCTHBIE TUCTIO3ULIUU U IEHHOCTH,
CaMOCO3HAHUE U CAMOOTHOILIEHHE.
Jaiite onpeneneHre KOHPINKTOYCTOMYUBOCTH U KOH(DIMKTOI€HHOW KOMIIETEHTHOCTH
JIMYHOCTH.
B 4eMm cyniHocTs mpo6aemsl Uccael0BaHNs TOBECHUS JTMYHOCTH B KoH(unKkTe? [laiite
OIpesieIeHne U MPUBEIUTE KiIacCu(UKAIIUIO CTUIICH pasperieHust KoHpIukTa. B uem
CYIIHOCTb KOH(MJIMKTA MPUHATUS PEILICHUI?
OO0ocHyiiTe METOAO0IOTHYECKHE U METOIMYECKHE TIPOOIEMbI COBPEMEHHOM
KOH(MKTONOTHH. ONHUIIUTE OCHOBHBIE METOI0JIOTUYECKUE TIPUHIIUITBI UCCIICIOBAHUS
KOH(JIUKTOB.
PackpoiiTe yHUBepCaIbHYIO HOHATHIHYIO cXeMy onucaHus KoHGunkTa. OxapakTepusyiire
OCHOBHBIE METO/IbI UCCIIE0BAHNS.
OxapakTepu3yiTe METOIbl U METOJIUKU MCCIIEI0OBAHNS BHYTPUIMUYHOCTHON KOH(DIUKTHOCTH
JUYHOCTH. Packpoiite enu u 3aa4uu CUX0JI0rM4E€CKOr0 KOHCYJIbTHPOBAHUS.
Onumure BO3MOXKHOCTH (MIEPCHIEKTUBBI U OTPAaHUUYEHUS) TECTOB B U3yUEHUU KOHQIUKTHOCTH
JUYHOCTH.
OnumuTe BO3MOKHOCTH IICUXOCEMaHTHUECKUX METOAOB B M3yYeHUH KOH(PIUKTOB. B uem
CyTh ¥ BO3MOXHOCTH MeTOJla ceManTu4eckoro auddepennuana (B. @. [lerpenko). B uem
CYTh ¥ BO3MOKHOCTH pelepTyapHbIX JINIHOCTHBIX MeToauk (. @panceria, /. bBannuctep).
OxapakTepu3yiTe METOIbI N3y4eHUS! KOH(MIMKTHBIX OTHOIICHUN B COIMAIIBHBIX TPYTINaXx.
B 4yeMm cyniHocTh MporHo3upoBaHust U NpoPUIaKTHKU KOH(MIUKTOB? OXapakTepusyiTe
00BEKTHBHBIE, OPraHU3AIMOHHO-YTIPABICHYECKHE M COLIMATBHO-TICUXO0JIOTUYECKHUE YCIOBUS
penynpexaeHus U NpoUIaKTUKU KOHPIUKTOB.

5.1.3 Meroanyeckue peKOMEHJANUHM K HANHUCAHMKI MNPAKTHYeCKOW PpadoThbl MIs

cryaentoB 300

- BBIOpATh BapHaHT MPAKTHIECKON pabOTHI;
Bapuant mnpaktudeckoil pabOTBl CTYIEHThl BHIOMPAIOT B COOTBETCTBUU C TMOCIEAHEH

mudpoit Homepa 3au€THON KHIKKU. Ecim HOMep 3auéTkm okaHumBaeTcs Ha 1, BeI BbiOmpaete |
BapHUaHT, €CJIK Ha 2 — 2 BapuaHT, eciiv Ha 0, To BeiOupaere 10 BapuaHT.

- 03HAaKOMUTHCSI CO CIIMCKOM PEKOMEHI0BAaHHOW JIUTEPATYPHI;
- 03HAKOMUTHCS C JJOTIOTHUTEIbHBIMU UCTOYHHKAMU, PACKPBIBAIOIIMMU JaHHBIN BOIIPOC;
- 0003HaUUTh 11T, [JIaBbl, COEepKaHue padoThl (2 yacTu — 1. OTBET Ha MepBbIH U BTOPOH

BOIIPOCHI; 2. aHANIU3 Kekca);

- B COOTBETCTBUU ¢ TpeboBaHusiMuU 110 Harrcanuio padbot (CTO 2015) odhopmuts padoTy;



- c/1aTh MeYaTHyIo paboTy 3a 3 Helenu 10 Havyalla CECCUU B JICKaHaT;

- TIOATOTOBUTHCS K 3aIIUTE MPAKTHUECKOH paboThI (OBITH TOTOBBIM OTBETHTH Ha BOMPOCHI B
BapHaHTe 0e3 OMOpPHI Ha TEKCT);

- IpaKTH4YecKasi paboTta JokHA OBITh 00BEMOM 6-10 cTpaHull, 63 y4éra TUTYILHOTO JIHIIA,
BBEJICHUS, COZIEpKAHUsI, CIIUCKA JTUTEPATYPH.

- TeKCT pabOoThI JOJDKEH ObITh OPUTHHAIBHBIM (HE MeHee 65% B cucTeMe aHTHILIaruaTa).

Bapuanr 1

1. B dem 3akmouaercs mpobiema rccieoBaHus KOH(GINKTA B ICUXOJIOTUU U COLUOIOTUHN?
Jaiite onpenenenne KOHGIUKTY, OMUIINTE OCHOBHBIE MOIXOBI K HCCIeI0BaHUI0. B uem
3aKJII0YAETCs CYLUTHOCTh NOHUMaHUsl KOH(QIMKTA KaK CUTYalllu COLUaIbHO-
MICUXOJIOTHYECKOT0 HAMPSHKEHUS, U KaK 0CO00T0 COCTOSTHUE TUYHOCTH?

2. OnumuTe MCUXO0JIOTUYECKHE COCTABIISAIONINE KOH(IIMKTA: MOTHUBHI, 11enH. [IpuBeaure npumep
nenel B KoHGIUKTE: hakTUYecKue, IeKIapaTuBHbIe, «IU1aBaomuey neiad. Onummre
OCHOBHBIE JTallbl aHAIN3a U KOPPEKIIUHU 11e1ei B KOH(DIUKTE.

3. 3.1 Boibepute 0uH U3 NOJXOA0B K aHAIU3y KOH(IUKTA: a) AHAIN3 IPOTUBOPEUH Ha
OCHOBE XapaKTepUCTUK KOHGIMKTHOH cutyaruu (mo H. B. ['pumunoit); 6) CTpyKTypHBIT
ananu3 koHpmukra (mo A. C. Kapmuny); B) Cxema ananu3za koHduukTa (o C. M.
EmenbsiHOBY); 1) Anroputm aHanusa u popmysasl koHGuukTa (1o B. I1. [lefinoBy); 1)
Hcnonp30BaHue TpaH3aKTHOTO aHanu3a D. bepHa npu paccMOTpeHnr KOHPIUKTHOTO
B3aUMO/JICHCTBUA.

3.2 [Ipoananmu3upyite HUXKE NPHUBEACHHYIO CHUTYallMI0O C TOYKHU 3PEHUS BBIOPAHHOTO
MOIX0/a.

Bo Bpems paboThl B opraHu3aiiu y MOJOJOW COTpYAHULbI EJE€HBI CIIOXKUIUCH XOPOIIHE
OTHOLLIEHHUA ¢ KoyuieKTUBOM. lltat opranm3anuu — 10 genoBek. [Jupexkrop — xeHmmHa 59 ner,
OYEHb HEPBO3HAs U MOCTOSIHHO YCTPAUBAIOIIasi CKaHIabl.

Yepesz monroma pabotel EneHa pemraer moMTH y4HTHCS, COAET BCE SK3aMEHBI, HO y HeEe
BO3HUKAIOT MPOOJIeMbl ¢ oruiatoil oOyueHus. Torma oHa y3HaeT, YTO OJHA W3 COTPYAHHIIL
IONpOCHUIa Y AMPEKTOpa JAEHBIM B JIOJT HAa OTIYCK W TOJIY4YWIa HUX HE3aMEUIMTEIBHO C
JIOTOBOPEHHOCTHIO BHIIUIAYMBATH UX U3 CBOEH 3apmuiaTel. EneHa Toxe pemaer monpocuTh JEHET B
Joir. J[upekTop mnoiiia HaBCTpeuy COTPYAHUIIE MPU TAKUX KE YCIOBUSX.

Korna Enena HaunHaeT y4uThCs, OHa BCE PaBHO MPHUXOAUT Ha paboTy B CBOOOIHOE BpeMsI.
UYepes HEKOTOPBII CPOK TUPEKTOP 3BOHUT COTPYIHUIIE U OTUYUTHIBAET €€ 3a TO, YTO Ta HE MIPOBOJUT
JIOJKHOE Bpemsi Ha pabore. EneHa ompaBapIBaeTCsi, YTO HAXOAMTCS B Y4eOHOM OTIYCKe, a
JUPEKTOP TOBOPUT, YTO HUYEro MPO OTIYCK HE 3HAeT M He cobupaercs cienoBaTh TpyaoBomy
kozgekcy P®. PazroBop npoucxoauT Ha MOBBIIEHHBIX TOHAX.

ITo oxonuanum otmycka Enena He mnomydaer 3apaOoTHyr0 IulaTy (OHa HIET B CUET
MOTAIeHUs 0JIra). 3aTeM ITUPEKTOp MOHIKAET el 3apIyiaTy Ha OCHOBAaHUH «IUIOXOTO IOBEICHUS
coTpyaHuubl. Yepe3 Heckonbko nHe Enena mnopmaer 3asBieHHME HA YBOJIBHEHHE, IUPEKTOP
0€e3yCIeNIHO NBITAETCs €€ OCTAHOBUTD.

Bapuant 2

1. B yem 3axitouaercs npo0iema uccie10BaHus KOHPIIMKTA B OT€YECTBEHHONW ICUXOJIOTHH?
Kak nonumaertcs npupoaa KoHQIUKTHBIX siBIeHUH B padorax B. H. Mscuesa, B. C.
Mepnuna, H. /1. Jlesurosa, @. E. Bacumtoka, E. A. Knumosa, B. B. Cronuna?

2. OmnummuTe MCUXO0JIOTUIECKHE COCTABIIAIONINE KOH(PIUKTA: BOCIIPUATHE KOH(DIMKTHOM
cutyauuu. [IpuBenute knaccudukanuio KOHPIUKTHBIX CUTYalluid B 3aBUCUMOCTH OT CTETIEHU
COOTBETCTBUS 00pa3za KOH(PIUKTHON CUTyalluu peabHOCTH.

3. 3.1 Beibepure oauH U3 MOAXOA0B K aHAIHN3Y KOH(IUKTA:

a) AHanu3 MPOTUBOPEYMI Ha OCHOBE XapaKTEPUCTUK KOHGIMKTHOW cuTyaruu (mo H. B.
['pummnoii); 6) CrpykrypHbiii aHanu3 koHpumkra (mo A. C. Kapmuny); B) Cxema ananmsa
koH(pnukta (mo C. M. EmenbsHoBy); T) Anroput™ aHanuza u ¢gopmynsl koHpaukra (mo B. IL.
[eiinoBy); n) Mcnonbp3oBaHue TpaH3aKTHOTO aHanu3a J. bepHa npu paccMOTpeHnH KOH(IUKTHOTO



B3aUMO/JICHCTBUA.

3.2 I[lpoaHanu3upyiiTe HUXKE TNPUBEAEHHYIO CHUTYalUI0O C TOYKH 3pEHUS BBIOPAHHOIO
MOX0/a.

HoBoucneuennsiii Momomoit pykoBomutens Il mpummacun Kk cebe Ha JTOMKHOCTD
HIDKECTOSIIETO PYKOBOAMTENS CIIENManucTa B., KOTOpPOro 3Hal B TEYEHHE YETBIPEX JIET IIO
NpeXHeW COBMECTHOH paboTe Ha WH)KEHEPHBIX JOJDKHOCTSX M O KOTOPOM Yy HETO CIOXHIIOCH
MHEHHE KaK O XOPOIIEM CIEIHUATUCTE U T0OPOCOBECTHOM PabOTHUKE.

OpHako MX HOBas COBMECTHAsl JESTEIbHOCTh JIOBOJBHO OBICTPO IpHUBENa K B3aUMHOU
HENPUSA3HHU, CKPhIBaTh KOTOPYIO CTAaHOBMUJIOCH Bce TpyAaHee. HakoHen, npu odepeqHOM M3MEHEHUU
ypoBHs 3apabotHoi matkl 1. ycranaBiauBaet B. oxman Oonee HU3KUI, 4eM €ro KoJuieram, paBHbIM
1o JO0JDKHOCTH. [Ipu 3TOM HHYEeM He MOTHUBHUPYET CBOE pelieHue. B. oOpaTuiics K BbILIECTOSAIIEMY
PYKOBOJICTBY C kaio0oii, o0Bunsis I1. B camoynpaBcTBe 1 HEOOBEKTUBHOCTH.

Bapuant 3

1. B yeMm cymHoCTh CHCTEMHOTO 10/IX0/1a B UCCIIeA0BaHIH KOHGuMKTa? OnunmMre ypoBHU
aHaM3a KOH(MIUKTA (COUATBHO-PIITOCO(CKHI, COIMOIOTHYECKHA, COIMATBHO-
MICUXOJIOTHYECKUH, IMYHOCTHBIHN ).

2. Onumure TMHAMHUKY KOH(IUKTa KaK CJIOXKHOTO COLHAIBHOrO siBieHus. [Ipoananusupyiite
JTMHAMAYECKHE XapaKTePUCTUKH KOH(IUKTa. OMUIINTE OCHOBHBIC ATAITBI PA3BUTHS
KOH(JIMKTA: BOSHUKHOBEHHE 00bEKTUBHON KOH(GIMKTHON CUTYalluu (CTaaus
MOTEHIMAIBLHOTO KOH(MIINKTA), OCO3HAHNE 0ObEKTUBHON KOH(IUKTHON CHTYyalllH,
KOH(JIMKTHOE B3aUMOJICHCTBUE, pa3penieHne KoHdIuKkTa. JlaiiTe onpeaeneHne moHsTHIO
3aTSHKHOM KOH(QIIMKT.

3. 3.1 Beibepure oauH U3 MOAXOA0B K aHAIHM3Y KOH(IUKTA:

a) AHanu3 MPOTUBOPEYUI Ha OCHOBE XapaKTEPUCTUK KOHGIMKTHOW cuTyaruu (mo H. B.
['pummnoii); 6) CrpykrypHbiii aHanu3 koHpumkra (mo A. C. Kapmuny); B) Cxema ananmsa
koH(pnukta (mo C. M. EmenbsHoBy); T) AnroputM ananuza u ¢gopmynsl koHpaukra (mo B. IL.
[eiinoBy); n) Mcnonbp3oBaHue TpaH3aKTHOTO aHanu3a J. bepHa npu paccMOTpeHnH KOH(IUKTHOTO
B3aUMO/JICHCTBUA.

3.2 TlpoaHanu3upyiTe HIKE TPUBEAEHHYIO CHUTYaIlMI0 C TOYKH 3pPEHHs] BBIOPAaHHOTO
MOX0/a.

Cepreii u CpetiiaHa yxe paboTad Kakoe-TO BpeMsl B OJIHOM OpraHU3alid, HO B Pa3HBIX
ornenax. KoHQMUKTOB MeXay HMMHM He ObLIO, HO BO3HUKANU CUTYallUH, KOTIAa OHU HauyWHAIIU
NOJIIYYHBaTh APYr Haj APYTrOM, YTO B KOHIIE KOHIIOB 3aKaHYMBAJIOCh HEIOBOJHCTBOM KaXIOTO,
TaK Kak IMOCJIEIHEE CIOBO KaXKIbI XOTEN OCTaBUThH 3a co00i. Takum 00pa3om HIyTKU MepepacTaiu
B mpenupanus. Tak Kojuierd u paboTaiu, U, XOTA UX JeATeNbHOCTh HE TMepeceKanach 1Mo MpuIrHe
paboThI B pa3HBIX OT/ENIaX, OHU BCE PABHO HAXOIWJIU TIOBOJ IOOCTPHTb.

Wrak, cHayana ObuTH 1IyTKH, moToM Cepreit Hadan BeIpaxaTh CBETJIaHE HEIOBOJIBCTBO T10
MOBOAY TOrO, YTO OHA OTBJEKAeT MOJYMHEHHBIX B ero oraene. JleBymika aeHCTBUTEIBHO
CAPYXKUJIACh C COTPYAHHUIIAMM U3 €r0 OT/AEeNa W NMPUXOJWIa K HUM MoOosTaTh, HO Tak Kak Cepreit
HE SBJISUICA €€ HEeMOCPEeICTBEHHBIM HaualbHUKOM, TO €r0 pacHOpsKEHHs] HUKaK HE PeryaupoBain
ee moseneHue. Cepreil oOpaTWiCS K TE€HEpaIbHOMY JAHUPEKTOPY C IMPOCHOOH IMOTOBOPHUTH CO
Cgetnanoii 00 3ToM. [IupeKTop MOroBopui ¢ HEl MATKO, MOMPOCUB Tak OOJbIle HE JeNaTh, HO CO
BpEMEHEM BCE BO3BpATHIIOCH Ha Kpyru cBosi. Torma Cepreii cHOBa MPOCKI AUPEKTOPA MOBIUITH HA
COTpYJIHUILY, U T. 1.

Kabunetsl nByx oTnmenoB Haxoawauch pspom. Cepreit mo pabodyemy BO- MpOCY 3aImies B
KabuHeT, riae paborana Ceernana. Korma oH 4ro-To 06cyskaan ¢ Koyijleramu, OHa MOMPOCUIIA €ro
TOBOPUTH THUIIE, TAK KaK OH Meman el padorars. Ceprei, B CBOIO ouepeib, HAIOMHUII € O TOM,
KaK OHAa MPUXOIUT MOOONTATh C MPUATEIBHHUIIAMHU U YTO €€ He 3a00THT, MEIaeT JIM OHa KOMY-
HUOyas. Pasropenach ccopa ¢ KpukamMu M B3auMHBIMH OOBuHHeHMAMHU. Ilocie storo cimyuas ux
OTHOLIEHUs cTanu enle Hampsbk€HHee. Kak Tonbko y CBernanbl Ha paboTe cilydajach Heyaada,
Cepreii He ymyckana BO3MOXKHOCTH IMO3JI0PaJACTBOBAThH MO 3TOMY MOBOIYy. Haxomsck B OKpy>KeHUU
koJuter u 3aBuas CBeTiaHy, OH JA€KIapupoBal: «A BOT M Hama HeygauyHuna!». Eciu oHa orBeuana



KOJIKOCTBI0, roBopuil: «Ilouemy Thl Takas arpeccuBHasn?!».
Bapmuanr 4

1. Kak ycTaHOBUTH TUN KOH(IMKTA B KOHKPETHOH cuTyauuu? ONUIINTE aJrOpuT™M JeHCTBUI.

2. B yem cymHOCTh MPOOIEMBI ONPEACTICHUS U TUTIOJIOTHH MEKITMIHOCTHBIX KOH(IMKTOB?
OnuimTe OCHOBHBIE THUIIBI MEKIMUYHOCTHBIX KOHQIIMKTOB. OXapakTepu3yire KOHQIUKT KakK
bopmy MeIMUHOCTHOTO B3aumoeicteus (A. B. IlerpoBckuii).

3. 3.1 Beibepurte oauH U3 MOAXOA0B K aHAIHN3Y KOH(IUKTA:

a) AHanu3 MPOTUBOPEYMI Ha OCHOBE XapaKTEPUCTHUK KOHGIMKTHOW cutTyaruu (mo H. B.
['pummnoii); 6) CrpykrypHbiii aHanu3 koHpumkra (mo A. C. Kapmuny); B) Cxema ananmsa
koH(pnukra (mo C. M. EmenbsHoBy); T) AnroputM ananuza u ¢gopmynsl koHpaukra (mo B. II.
[eitHoBy); 1) Mcnonb3oBaHue TpaH3aKTHOrO aHanu3a . bepHa npu paccMOTpeHHH KOH(IMKTHOTO
B3aUMOJICHCTBUS.

3.2 [Ipoananmu3upyite HUXKE NPHUBEACHHYIO CHUTYallMI0 C TOYKHA 3PEHUS BBIOPAHHOTO
MOIX0/a.

B opranmzanuu, kyna MBan noctynui Ha paboTy, HOBbIE COTPYIHUKHU-CTaXXEPhl MPOXOAIN
UCIBITATENBHBI CPOK, IIOCI€ KOTOPOrO MX MEpPEeBOJWIM Ha OCHOBHBIE JIOJDKHOCTH C
COOTBETCTBYIOIIMMHU yCIOBUSMU OILIATHI TPY/a.

[Tocne mnpuHsATHS Ha pabOTy IO HCTEYEHHWM MCIBITaTeIbHOrO cpoka HMBan oxugan
COOTBETCTBYIOIIErO IepeBoJa U H3MeHeHus 3apmiarbl. Ho, oTpaboTaB dyeThlpe Mecsla, OH
MPOJIOJDKANT CBOIO JICATENILHOCTh B KaueCTBE CTaXKEpa, a PYyKOBOJIUTENb, HE OOBSICHSS NMPUYHH,
yXOAMI OT pas3roBopa, jnaBas oOuiue obemanus. Ilpm HauucieHuM 3apriaTel 3a MATHIM Mecsll
pa0otsl VBaH y3HaeT, YTO HUYETO HE U3MEHMWIIOCHh M 0O€LIaHNs HadyallbHUKA He UCIIOMHEeHbI. YKenas
pa3pelinTh JaHHYyI0 MpoOieMy, OH JOOWJICS BCTpPEYHM U pasroBopa ¢ pykoBoautenem. llepen
VBaHOM B 3THX NEperoBopax CTOSIM JBE LENIHU: IepBas — JOOUTbCS OT PYKOBOIUTENS
OJTHO3HAUYHOTO OOCIIaHMsI MepeBo/ia Ha OCHOBHYIO JJOJDKHOCTB CO CIEIYIOIIET0 MecsIia; BTopas —
MOJIYYUTh SICHYIO MH(QOPMAIIHIO O JaJIbHEHIINX NEePCIeKTUBAX pabOThI.

B mnawane mneperoBopoB lMBaH BbICKa3aJl CBOM IPETEH3UU OTHOCUTEIBHO TOrO, YTO
OpraHu3aIys He BBIOIHIET 0053aTENbCTB — OXKHUAT OAHOTO, a Ha JIeJie OKa3bIBACTCS MO-IPyTroMy
(c ycioBHUsIMH, CTATyCOM U 3apILIaTOMN).

BricnymaB  coTpynHUKa, PYKOBOAUTENb CTal OOBACHATb, YTO HW3MEHHJIOCH ILITaTHOE
pacrimcanue u nepeBecTH VBaHa Ha HOBYIO JJOJDKHOCTH OBLTIO HEBO3MOXKHO. BTOpoii ero apryMeHT
COCTOSUI B TOM, 4TO, I10 €70 MHEHHIO, €1I€ HET JOCTAaTOYHBIX OCHOBAHMMU I TAaKOrO IepeBofa —
MBaH, Kak MOJOJOW CHEUUAINCT, HE MOXKET IPETEHI0BaTh Ha TaKyl0 JK€ 3apIulaTy, Kak Hu
COTPYAHUKH oTAena ¢ 60npmuM cTaxkeM padboTsl. PykoBoauTens nmoapIToxmI: «Yepes mecs y Bac
OyZeT TMoJIyroloBOM CTaX, K TOMY BpeMEHH OyIeT OKOHYaTelbHO O(GOPMIIEHO IITaTHOE
pacnucaHue, B CBSA3H € YEM IOSBATCS BO3MOKHOCTh U OCHOBAHUE AJIsl IEPEBOJAY.

[Io MHeHMIO COTpyJHMKA, HAyaJlbHUK TOBOPWJI HEMHOIO  IPEHEOPEKUTENBHO,
YyBCTBOBAJIOCh, YTO OH B OYEPEAHOH pa3 JaeT JoxHble Haaexasl. Ha Bce 3TH 00bsicHeHus MBan
BbICKa3aJl MHEHHE, YTO CHUTyalusl TYNHMKOBas W €ro 3To He ycrpauBaeT: «HecMmoTps Ha TO 4TO
pa0oTa MHE HPAaBUTCS U OHA MO MPO(UI0 MOEH CHelUaTbHOCTH, MHE MPUIETCA YBOJIMUTHCS, Ha
TaKUX YCIOBHAX i paboraTh He Oyay». Ilocie Takoro KareropuyHOro 3asBICHUS PYKOBOJIHUTENb
HEMHOTO0 TOHM3WJI CBOW TOH, MOMNPOCHJI HE JAeNaTh «PE3KUX» JBWKEHUN W HE NPUHUMATh
CKOPONAJIUTEIbHBIX PELICHUH.

MBan He moBepmsl ero OOCUIaHHWAM M TONPOCHI TOYHEE OIpPENeNIUTh, KOTIa BCE CTAaHET
MOHATHO, CONIACHBILUCH €IIe HEKOTOpoe BpeMs IopaboraTh. JlOroBOPWINCH, YTO B TEUEHHE
HEJIeIM 3TOT BONpoC OyJeT pelleH W pyKOBOAUTENb €ro Bbi3oBeT. [locne ogHON Hepenw mpoiuia
npyrasi, 1 IBaHy npHIIIIOCh OJIaTh 3asBJIEHUE 00 yXOJ€: OH MMOCUUTAN, YTO B ajbHEHIIEM HUYETO
XOPOLIETO 31ECh 0XKUIATh HEJIb3SI.

Bapuanr S

1. B 4eM 3aximro4aroTcs OCHOBHBIE MOAXO0/AbI K TOHUMAaHHUIO BHYTPUIMYHOCTHOT'O KOH(IUKTA?
Onummre kak MUHUMYM 3 noaxoja. KakoBbl BUbl BHYTPUIMYHOCTHOTO KOH(uKTa? [laiite



KPaTKYIO XapaKTePUCTUKY KaKJJOMY BHUIY.

1. OnummTe MEKXTPYyNNOBON U BHYTPUTPYIIIIOBOM YPOBHU KOH(IIMKTA, MEXaHU3MBI U
JUHAMHUKY BHYTPUIPYIIIOBBIX OTHOLIEHUH. [[aliTe onpeneneHne U NpoBEaUTE aHAIN3
CJIEIYIOUINX MPUYHUH KOH(IMKTOB: TPYNIIOBBIE HOPMBI U TPYIIIIOBBIE CTEPEOTHITBI,
IPOCTPAHCTBO JIMYHOCTHU U CIIOCOOBI €r0 3aIUTHI.

1. 3.1 BeiGepute 0MH U3 MOAXO0B K aHAIN3Y KOH(DIUKTA:

a) AHaJM3 TPOTHBOPEYH HAa OCHOBE XapaKTEPHCTUK KOHGIMKTHOW cutyaruu (mo H. B.
I'pummnoit); 6) CrpykrypHslii aHamu3 koHdiukra (mo A. C. Kapmmny); B) Cxema ananmm3za
koHpukta (mo C. M. EmenbsHOBY); ) Anroput™m aHanuza u ¢opmynsl koHpaukTa (mo B. II.
[eiinoBy); n) Mcnonb3zoBaHue TpaH3aKTHOTO aHanu3a D. bepHa npu paccMOTpeHnn KOH(IMKTHOTO
B3aMMOJCHCTBUYSI.

3.2 Ilpoananu3upyite HW)KE NPHUBEAEHHYI CHUTYalMl0 C TOYKH 3pEHUs BBIOPaHHOIO
OX0/a.

['anuna Obula MpuUHATA Ha paboTy B pekiamMHoe areHTCTBO «NN». DTo Oblla MajeHbKas
OpraHu3aIlys, HaCUUTHIBAIOIIAS YETHIPEX PAOOTHUKOB (BKJIIOYAs JUPEKTOPA).

Kpartkasi xapakTepucTika COTPYAHUKOB: qupekTtop Banepuss — OusHec- nenu, okono 40
JIeT, HO BBHIIJISIIUT OYEHb XOPOILIO, 3aMYy>KeM, €CTh PEOCHOK, MaTepUAIbHOE TOJI0KEHUE BBICOKOE
(cxopee Bcero, obecrnieunBaeT Banepuio MyX, Tak Kak UIMEHHO OH KYMHJI CBOEH »EHE areHTCTBO).
3amecTtutenb aupekropa MBan — mononoit uenosek 30 ner. Eme Obuto nBa MeHemxkepa IO
pexname — Hanexna m Haranbs. Tak Kak KOJUIEKTUB JIEMCTBUTEIIBHO MajeHbKUM, ['anuHa oyeHb
OBICTPO B HETO BIMJIACh, OCBOWJIACH, U YXKE K Be4epy MEPBOro AHA y Hee ObLIO OLIYLIEHHE, YTO OHa
paboTaeTt 31ech Kak MUHUMYM roJl. ['anuny Opanu Ha JOJKHOCTh MEHEKEpa IO peKiiame.

B cBs3u ¢ TeM, uTO 3TO ObLI €€ NEePBBIN ONBIT padOTHI, €l CKa3ay, YTO CHadaja oHa OyJeT
noMorath ApyruMm menemkepam (Hane, Hatanse u VBany), a oHM Haywar ee Bcemy. ['anuny Bce
ycrpanBaiio. Pabota Oosbliel 4acThiO 3aKIIIOYANIach B KYPbePCKUX MOPYUYEHUSIX — OHA BECh JICHb
Oeranma mo ropoxy, nepenaBas HyxkHble Oymaru. Korma [Nanmna mosiBismace B oduce, TO B ee
00513aHHOCTH BXOJWJIO IOJaBaTh KO(e AUPEKTOPY U KIUEHTY, NPOCIEAUTb, HE KOHUWICSA JIU
KapTpUK B CKaHepe, Oymara B MPUHTEPE, BCEM JIM XBaTaeT KaHIEISIPCKUX TOBApOB (€CIU HET, TO
UX CJIEJIOBAJO HE3aMeUINTENIbHO Mpuodpectn). M Bce e OCHOBHBIMHU 3aJayaMHM MEHeIkepa I10
pexiiaMme (a UIMEHHO 3TO M npHBieKano ['anuHy B naHHOH pabote) ObUIM OOIIEHHE C KIMEHTaMH,
MOMCK W 3aKJIIOYEHHE JOrOBOPOB Ha CO3JAHME PEKJIaMbl, MOATOMY B CBOOOJHBIE CEKYyHAbl OHa
IbITaJIach caMoo0ydaThCsl M UCKaTh KIMEHTOB. [Ipomien mecsn (a ¢ HUM U UCHBITATEIbHBIN CPOK
["anuHbI), KIMEHTOB OHA B TaKOM PHUTME pabOThl MOKAa HE HAIIa, HO HUKTO HE YIPEKHYJ €€ B
OTCYTCTBUHM KOHTPAaKTOB, BCE BUJAEIH, YTO OHA IOCTOSIHHO pabOTaeT M HE CHUIUT Ha MECTE.
OTHomeHust ¢ KojuleramMu ObUTM THpeKpacHbIMM, ['anvHa mpuxoamia Ha paboTy Kak BO BTOPYIO
CEMBIO.

B Hauane mas opraHuzaiusi BCeM KOJUIGKTHBOM Tiepeexaia B Apyroi oduc. ATEHTCTBO
pacIInpsuIOCh, MOSBWINCH HOBBIE COTPYIHUKU. BBUIO pemIeHO co31aTh OTAEN MPOMOYIIEHA Ui
IIPOBEJCHUS PEKJIaMHBIX akIUil B MarasuHax ropoja. Ha TomKHOCTh HadalbHUKA OTHENA B3SUIM
neByky FOiauio — oueHb OOIUTENbHY0, UMEIONIYIO ONBIT paboThl. OHa ObLIa MPUMEPHO OJHOTO
Bo3pacta ¢ l'anuHOM, MoXeT ObITh, Ha mapy Jer crapue (okoio 24 jer). OHa HE COCTaBisIA
['anuHe KOHKYpEeHLMH, TaK KaK OHU 3aHUMAJUCh PAa3sHbIMU HAIPaBICHUSIMH, TTOITOMY JAEBYIIKU
pabotanu 6e3 mpobsem. KOnus mpoBoamna aerycranuyd BMHA UM KOH(ET B yHHMBEpcamax ropoja.
OO0pa3ipl ¢ TakUX NPOMO- aKIHMHA MOSIBISUINCH B OQHCe, HO HHUKOIIAa HE YHNOTPEOISUTUCH B
KOJUIEKTHBE, BCE OTO INPENOJHOCWIOCH JIMYHO IUPEKTOpy. B mpencrasnennn I'amuHel Takoe
MOBEJICHUE HOBOW COTPYIHUIIBI OBUIO MPSMBIM MOAXATUMCTBOM. Ta Beceraa cunrania, yTo JOOUThCs
YBa)KEHUS JTUPEKTOpa U KOJUIET MOXKHO XOpollei padoToi, a He kKoHpeTamMu u BUHOM. Ho Tak kak
IOnust O6buta «IpOOMBHOM», TO cuuTanga, 4TO BCE CpeAcTBa Xopoud. [amuHa aymana, 4Tto 3TO
BBI30BET HETATHBHYIO PEaKIUIO CO CTOPOHBI Banepuu, HO Bce oka3aioch HA00OPOT.

Kuzup B areHTCTBE Hadasa Bpamatbes BOKpyr HOmu. [NanuHy cranu BOCHpPHUHMMATH Kak
Kypbepa, a HEe KaK YeJIOBEKa, KOTOPBI BCKOPE CTaHET TaKUM K€ MEHEDKEpOM, Kak M OHU. Eciu



paHblie OHa Oerajia TOJIBKO MO jAenaM (upMbl, To ¢ npuxonoMm HOmm Bce m3meHunaocs. CBOUMHU
yKa3aHUSAMHM OHa YyHWxkana ['anunHy, roBops, Hampumep: «CXoau Kylmu MHE cUTaper» (3To B
cepeauHe pabodero aAHA!) win «MHe HaJo OmIaTUTh MOOUIBHBIN Tene- GoH. Cxoan». [TogoGHbIE
npochObI ["amHa MOTIIa BBIMOIHUTG, KOTZIa OHU UCXOAMIIN OT Banepuu, HO oHa ObuIa JUPEKTOPOM,
a He xkoJyuteroi! EctecTBenno, ["'anuna otkaspiBana Omne B Takux mpocbbax. Cieayer 3aMeTUTh, YTO
3TO KacaJoCh TOJIBKO €€ JIMYHBIX MPOChO, MO MOBOJY IMOE3/I0K K KIMEHTaM 1o pabore y [anuHbl
ke He BO3HMKAJIO BOIPOCOB. Bckope oHa 3amermna, uro Banepusi HemoBoibHa ee pabOTOiA.
JupekTop crana cpsiBaThCsl Ha ['anuHy u3-3a Menoueil, B KOTOPhIX MOXHO ObUIO OOBUHUTH JH0O0TO
MeHe[kepa. ['annHa — 4enoBeK HEeKOH(JIUKTHBINA, U €CJIM BUIUT, YTO HENpPaBa, TO HE BBIACHSET
OTHOLIEHHUS, a npocTo ucnpasiseT. Y KOnuu pabGorta muia Xopoio, BCKOpE OHa CTajla 3aHUMaThCs
IPOMOYIIEHOM KOCMETHKH, COOTBETCTBEHHO Banepuu Oblla mHpenogHeceHa 4YacTh HOBHMHOK
KOCMETHYEeCKOro phIHKa. OpraHu3oBaiicsi CBOEOOpa3HbIil «Mexaycoboiunky u3 KOmmm u Banepun.
OHM BMecCTe XOAMIM KypHUTh, MUTh KO(E, CIOBHO MOAPYXKKH, a HE AUPEKTOP M MOAYUHEHHBIMH.
Koneuno, ¢upma masieHbKasi, OTHOIIEHUS MEHee O(pUIMaIbHbIEe, YeM B KPYIMHOH KOMIIAHUH, HO
JTUCTaHLIMIO Banepus panblie Bceraa aepxania.

Opnaxnpl Banepus Bei3Basa ['anuHy k cebe U B KOHIIE Oece/ibl MPeJIoKUIa YBOJIUTHCS MO
cOOCTBEeHHOMY enaHuio. Ha Bompoc o mpuynHe YBOJIbHEHHS OTBET C €€ CTOPOHBI ObUI CTPaHHBIM,
OHa Msl1ach, TOBOPUJIA, YTO y HEE HET OMbITA, a ceivyac y HUX HeT BpeMeHU o0yuaTh ['anuny, uTo Ta
HE CIIpaBlisieTcsl ¢ 00S3aHHOCTAMHU MEHEpKepa Mo peknaMe. l'annHe Oblia JaHa Henelns, 4ToObI
nopaboTaTh, B TEUCHHE KOTOPOW Ta, KCTATH, HAIIUIA KIMEHTA, JIEJI0 IO K 3aKITI0YEHUI0 KOHTPAKTa,
HO Jake 3TOT (aKT HE CMOT MOBJIUATH HA PELICHHUE €€ YBOJIUTb.

Bapuanr 6

1. KaxoBa posb koH(UKTa B (OPMHUPOBAHUH CaMOOIICHKH JTHaHOCTH? JlaiiTe onpeneneHue
HOHATHUAM «JIMYHOCTHBIN pecype» U «pa3BUBAIOLIMN NOTEHIIMAT KOH(QIUKTay.

2. B 4eM CyIIHOCTb UCIIOJIB30BAHUS METO/1a COLIUOMETPUH (COLIMOMETPUYECKH CTaTyC U
HKCMAHCUBHOCTbD, JIMJIEPCTBO, MAPTHHAIBHOCTb, IPYIIUPOBKH, aCCUMETPUYHOCTh
MEXJIMYHOCTHBIX MTPEINOYTEHUI) B UCCIIE0BAaHIH KOHQIIUKTOB?

3. 3.1 BeiOepute ouH U3 MOJXOA0B K aHAIH3y KOH(IUKTA!

a) AHanu3 MPOTUBOPEYMI HAa OCHOBE XapaKTEPUCTUK KOH(GIUKTHOW cutyaruu (mo H. B.
['pummnoii); 6) CrpykrypHblii aHanu3 koHpuukra (mo A. C. Kapmuny); B) Cxema aHanmsa
koH(pummkTa (Mo C. M. EmenbsHOBY); ) Anroput™m aHanm3a u ¢opmynsl koH(paukTa (mo B. IT.
[eitHoBy); 1) Mcnonp3oBaHue TpaH3akTHOrO aHanu3a . bepHa npu paccMoTpeHHH KOH(IMKTHOTO
B3aUMOJCUCTBUS.

3.2 IlpoaHanu3upyiTe HHUXKE TNPUBEAEHHYIO CHUTYalUI0O C TOYKH 3pEHHUS BBIOPAHHOIO
0JX0/a.

Haranesa paGotana B komnanuu «VVVy B IOJDKHOCTH MEHEIKepa 1o kpenuraMm. Haunnana
OHa TpU rojJa Ha3aj B JODKHOCTH OOBIYHOIO MEHEIKEepa, 3a 3TO BpeMs y Hee HaKOIMJICS
JOCTAaTOYHBbIM ombIT paboTel. C KoOJIeraMu CKJIaJbIBAJIMCh JOOpOXKeTaTelbHble OTHOIICHUS.
3apaboTHas 1u1aTta ObUIa Ha JOCTOMHOM ypoBHE, 1 HaTanbs Obla 10BOJILHA MECTOM PalOOTHI.

OpHaxzpl B pUpMy Ha JOJDKHOCTh HauyalbHUKA CIIy>KOblI cObITa MpHILIa JeBylika Mapus.
Xotst oHa u Obwa poBecHuueil Haranbu (npaBaa, Hatanes He 3Hama 00 3TOM B TOT MOMEHT), HO
MO3UIMOHKpPOBaa ce0s Kak 0oJiee B3pOCIIOTro U ONBITHOTO YEIOBEKa.

B nepBbiit nenb paboTsl Mapuu reHepaibHbIil AUPEKTOp HpeAcTaBui ee koyuteram. OH ObLI
OOIIUTENBHBIM Y€JIOBEKOM, MHOTO LTYTHJI ¥ JIIOOHJI IIOOCTPUTH C KOJIETaMu JKeHCcKoro noja. Korna
odepens nonuia a0 Hartampu, TO OH MpeAcTaBUi ee cienyromuM obpazoM: «A 3to Haramenbka,
Hallla camasi KpacuBas JeBylkay. HaTanbe 3TO He MOHPAaBUIIOCH, OHA MOHAJA, YTO B OyaylIeM y
HUX MOXET BO3HUKHYTh HENPUSA3Hb B CBSA3M C TEM, YTO HOBas COTPyAHHIA OyleT BOCHPUHUMATh
Hartanbio He Kak 4enoBeKa ¢ OIbITOM, a KaK «IJIYIyI0 KPacoOTKY».

Mapusi cpasy HpuHsIIa MEpbl 0 YCTAaHOBJICHUIO B (pUpMe HOBOTO IMOPS/KA, HE BHUKHYB B
CUTYallMIO, PEKUM pabOThl, IOITOMY HEKOTOpbIE pellieHus NpuHuMasia HaoOyM. OHa Bena ce0st
JIOBOJIBHO CTPOrO M KaTeropuyHo. KomjekTHB 3aMeTHsI, YTO B CHTYyallUd, KOIja KOMY-THOO H3
paOoTHHUKOB TpeOoBajach €€ TMOMOIIb KaK PYKOBOJHUTENS, OHAa MOIIa cKa3aTh: «JTO Balld



po0JIeMBbl, BBl UX M pELIaiTe».

B otHomenusx mexay Mapueit u Haranbeit nmossuicsa xononok. Korma y Haranbsm
BO3HHUKAJIU MTPOOJIEMBI ¢ KOMIIBIOTEPOM, Mapus npuaupagach 1Mo 3ToMy MoBOJy UMEHHO K Heil: «C
KOMIIBIOTEPOM TMpPOOJIEeMBl TOJBKO Yy TeOsa!». B pesynsrate oTHOIIEHHs cTanu emie Ooiee
HanpsbkeHHbIMU. CUTyalys puBesa K ToMy, yTo Haranbe ObU10 HEMPUATHO MIPUXOAUTH Ha padoTy.

CHayana KOH(JIUKT HOCHJI JIATCHTHBIM XapakTep, HO OJHaX/bl BBUIWJICA B OTKPBITOE
CTOJIKHOBEHME MHEHMI. B odepenHon pa3 «3aBuc» koMmmbroTep, HaTtanes mompocuina momods, HO
Mapus oTkazanachk pemaTb JaHHyl0 npoOiemy. Hatambs, B cBOol ouepenp, ckazama: «Mos
00513aHHOCTh — paboTaTh C KIMEHTaMH, @ HE KOMIIBIOTEPbl YNHUTh, OH HE TOJILKO y MEHs paboTaer
¢ nepebosimu. Ecian komnbroTepsl HE pabOTalOT, TO Bbl, KAK PYKOBOJMTENb, MOKETE MOBIUATH Ha
OpraHU3alMOHHBIN MPOLECC U PELIUTh MPOOIEMY C HAIAa KO KOMIIBIOTEPOBY.

U panblie BO3HUKaIH paboune mpobiemsl, KoTopsle HaTanbs Momia pemuTh cama, 94To OHa
u nenaga. Ho 3ToT KOH(QIMKT chopMuUpoBall y HeEe 4YETKyl0 YCTAaHOBKY HE IPUHUMATh
CaMOCTOSITENIBHBIX pelleHnid. B  nayme pocio pasnpa)keHHe OT Takoro IOIyCTHUTEIBCKOTO
OTHOIIEHUS PYKOBOJUTEIbHUIIBL.

Bapuant 7

1. Kak cooTHecTH CyObeKTUBHBIE M OOBEKTUBHBIC (PAKTOPHI BOSHUKHOBEHHS KOH(IIUKTOB?

2. B ueMm cymHOCTh TpoOIEMBI HCCIICIOBAHUS TUYHOCTA B KOHQIUKTHOM cuTyanuu? Packpoiite
BHYPUIUYHOCTHBIN YPOBEHb KOH(DIUKTA: COCTOSHUS, THYHOCTHBIC AUCTIO3ULIMU U IIECHHOCTH,
CaMOCO3HaHUE U CAMOOTHOIIIEHHUE.

3. 3.1 Beibepure oauH U3 MOAXO0A0B K aHAIHM3Y KOH(IUKTA:

a) AHanu3 MPOTUBOPEYHI Ha OCHOBE XapaKTEePHCTUK KOH(PIUKTHOW cutyaruu (mo H. B.
I'pummnoit); 0) CrpykrypHbiii aHanu3 koHpunukra (mo A. C. Kapmuny); B) Cxema aHanusa
koHpukTa (Mo C. M. EmenssHoBY); T) AnroputMm aHanmm3a U (popmynsl koHpaukTa (o B. II.
[eitHoBy); 1) Mcnonp3oBaHue TpaH3aKTHOTO aHanu3a 3. bepHa npu paccMoTpeHHH KOH(IMKTHOTO
B3aUMOJICUCTBUSL.

3.2 IlpoaHanu3upyiTe HIKE NPUBEAEHHYIO CHUTYallMI0O C TOYKH 3pPEHHUs BBIOPAHHOTO
MOJIX0/1a.

NBan — npeycneBaronmii Mojioa0i yenoBek 27—30 neT, COTpYAHUK KPYITHOTO PEKIaMHOIO
arenTcTBa. OH paboTaeT B KpEaTUBHOM OT/IENIC M 3aHMMAETCS pa3paOdO0TKON peKIaMHBIX KaMIaHHUH
JUIsl TIMBOBApEHHBIX 3aBOJIOB U IPOU3BOJIUTENEH CIOPTUBHOM oaexkabl. VBaH y3Haer, 4To
KpyImHEHUH mocTaBIIMK ykpameHuid (pupma «LLL») umer HOBOro pekiamMHoro arenra. YyThb
Mo3Ke 3Ta HMH(pOpMAIUS TOATBEPKIACTCI — JUPEKTOP PEKIAMHOTO areHTCTBa, B KOTOPOM
pabortaer VBaH, mopyyaeT JAByM €ro COTpyAHMLIAM pa3paboTKy pEKJIaMHON KaMIlaHUU II0
npoasmxkeHnio ¢upmbl «LLL». VBaH BO3MyIleH, Tak KaKk CYUTAET, YTO BECTH MPOEKT JIOJKEH
MMEHHO OH, Bellb OH IEPBBIM Y3HAJI O TOM, uTO (hupma uIIeT HoBOro mapTHepa. Kpome Toro, um
JIBIDKET YeCTONIo0ne — mpeacTaisisa komnanuto «LLLy, B nampHelIieM OH MeUTaeT MpeCTaBIsATh
nenyro orpacib. He nokunasce npumiamenus, MBan ABiseTcs Ha COBEIIAHUE, KOTOPOE JUPEKTOP
MPOBOJUT C €ro Koyieramu B HehopManbHOW oOcTaHOBKe. MBaH HaumHaeT yOeXaaTh TUPEKTOpa,
YTO UMEHHO €My JOJKEeH MocTaThesl MpoekT «LLLy. ApryMeHThI TaKOBBI:

— BaH HarlOMUHaET JUPEKTOPY, YTO IEPBBIM y3HAI O TOM, 4TO «LLL)» umer napruepa;

— yO0exmaer ITUpeKTopa B TOM, YTO CMOKET NPUHECTH areHTCTBY TI'OJOBOM pEKIaMHBIN
oromket «LLLy» mopsiaka 50—60 mMiH 1051, (OH XOPOIIO BiIaeeT HHPpOpMaIiei);

— W3JIaraeT CBOE BH?JICHHME KaMIIaHUHM: pekjiamMa OpH/UIMAaHTOB BCErAa aJapecoBaHa
MyKuruHaM. «KeHIMHa XO4eT HOCUTh YKpalleHHs, a MOKyHaTh UX JOJDKeH MykK4yuHa. Cloras:
“bpuyunanTsl Ui Beex!” HaBblku npojaBaTh OpHIUIMAHTBI — 3TO HaBbIKM Ka3aHOBBI, My»KcKas
paboTay.

ApPryMEHTBI €ro COTPYAHHUI] COCTOST B TOM, YTO MY>KUHMHA HE MOXKET MOHATH KEeHIIUHY. Jlis
Hee MPEeXkIe BCEro0 BaKHbI MHINBUYaIbHOCTD U SKCKIIIO3UBHOCTD. JKEHIMHA X04eT UMETh TO, YETO
HeT Oonbine HU y Koro. Iloatomy cnoran «bpuimmnantel anst Bcex!» aOCOIIOTHO HE MOAXOIMT.
«VIBaH ObI MOHS, €CiI OBl 3HAT KSHIITUHY.

Jupektop comiaceH ¢ aprymeHTamu VBaHa, HO CUMTAET, UTO B MHTEpECcax KOMIAHUM HAJ0



MNPOABUTATH JYUIIUX B CBOCM JCJIC, U CCJIM ACBYIIKHU YCIICHIHCC NPOAAOT NPpCAMCETHI POCKOIIHU, TO
MIPOEKT IO TMpaBy JODKEH MpHUHAIIekKaTh M. B xome 6ecenpl mupektop xBainuT MBaHa, 4TO TOT
Jy4Ille BceX MpOoJAaeT CIOPTUBHBIE TOBaphl. B utore nupekrop 3akimtouaet: «He obuxkaiics, VBaH,
HO MYXYMHaM 3TOT'O HC JaHO)».

Bapuant 8

1. PackpoiitTe pyHKIMOHATBHO-OpTraHU3aLMOHHBIE TPUYMHBI KOH(IMKTOB. Onummre
pa30araHCHPOBAaHHOCTH pabouero Mecra Kak yHKINOHATBHO-OPTaHU3aMOHHYIO IPHYNHY
KoH(uuKTa. OG0CHYHTE SKCIIEPTURY «PabOYEro MecTa» Kak OCHOBY OpraHM3allMOHHO-
TEXHOJIOTUYECKOTO aHaIN3a KOH(IIUKTA.

2. B 4eM cymHOCTb poOIeMbl UCCIIEOBAHUS TOBEACHUSI TUYHOCTH B KOH(ukTe? Jlaiite
olpesieIeHue U MPUBEIUTE KiIacCu(UKAIMIO CTUIIEH pa3perieHust KoHpIMKTa. B uem
CYUTHOCTH KOH(JIMKTA IPUHATHS PEIICHUN?

1. 3.1 Beibepure oauH U3 MOAXOA0B K aHAIHM3Y KOH(IUKTA:

3.1 a) AHanu3 NpOTUBOPEUMI Ha OCHOBE XapaKTePUCTUK KOHMIMKTHOHM cutyauuu (o H. B.
I'pummnoit); 0) CrpykrypHbiii aHanu3 koHpunukrta (mo A. C. Kapmuny); B) Cxema aHanusa
koHpukTa (Mo C. M. EmenssHoBy); 1) AnroputMm aHanmm3a U (Gopmynsl koHGaukTa (o B. II.
[eitHoBy); 1) Mcnonp3oBaHue TpaH3aKTHOTO aHanu3a . bepHa npu paccMOTpeHHH KOH(IMKTHOTO
B3aUMOJICUCTBUSL.

3.2 [Ipoananu3upyiite HUXKE MNPUBEIEHHYIO CHUTYallMI0 C TOYKU 3pEHHUs BBIOPAHHOTO
oAXoAa.

Cutyanus mnpousonuia B OJHOW M3 caMbIX OOJBIIMX MEXAYHAPOIHBIX KOMIIAHUI 110
JMLeH3UpoBaHuIo JiekapcTB B CankT-IlerepOypre. @upma cOTpyaAHUYIAET C MHOKECTBOM KOMIIaHUH
3a rpaHulel, KyJla COTPYJHUKU NEPUOJANYECKU €31T Ha CTaXKUPOBKY.

Jesymka (26 ner, He 3aMyXeM) SBISIETCS T€HEpaJbHBIM MEHEIKEpPOM OTAesa
MEXyHapOJHBIX CBsI3€il B 3TON KOMITaHUH, paboTaeT B (hupme ABa roja.

[llectp Mecs1eB Ha3aJ KOMIIAHUS CTajla COTpyaHWYATh ¢ omHou (upmoit B llIBeiinapun.
VcnonHUTEeNbHBIA AUpPEKTOp 3ToW ¢upMbl — MykuuHa (44 roja, pasBesneH), paOoTaeT B
[IIBeiiriapuy B TOJIOBHOM OTJICJICHUM KOMIAHWH, nepuoandecku npuesxaer B Cankr-IlerepOypr,
BEJIET JieJIa HEMOCPEICTBEHHO C ATOM AEBYIIKOM.

C camoro Hauajga 3HaKOMCTBA Y HHUX CJIOXKWINCH JIPYXKECKHUE OTHOUIEHMs. B nanbHeWem
MEX/1y TIOCTOSIHHO COTPYAHUYABUIMMHU UCIIOJIHUTENbHBIM AUpeKkTopoM u3 LlIBeiinapuu u 1eByKoi
CKJIaJIbIBAJIMCh BCe OoJiee OMM3KUE OTHOILICHHUS.

B GonbIIMHCTBE CiIy4aeB MCHOJIHUTENBHBIA JUPEKTOP CBS3BIBAJICS ¢ KoMnaHuen B Poccumn
u3 IlIBeiiniapun mo cenekropy, K KOTOPOMY OBUIM MOJKJIIOYEHBI, Kpome aAeByliku, emie 20
MEHEJKEPOB U3 Pa3InYHbIX OTAeNoB. M, roBOps MO CeIeKTOpy, OH He OOHApy>KUBal HUX CBA3b.
OpnHako OH Tak)Ke€ CBSI3bIBAJICA C HEW M APYTMMHU MEHEDKEpaMU MO 3JeKTpoHHOM noute. Korna on
nycan JeByLIKE, €ro NuchMa He Obuln opuiManbHbIMU. K cOXaleHuio, OHM HE 3HaJU, 4TO
AJIEKTPOHHAS IOYTA COTPYAHUKOB MOXKET MPOCMATPUBATHCS JIIOOBIM JPYTUM COTPYIAHUKOM oduca,
MI03TOMY BCKOpE 00 MX OTHOILEHUSAX Y3HAJ BECh OTAEI, a 3aTEM IOMO3IM CIyXH 10 Bcel pupme.

Yepes  HEKOTOpOE  BpeMs  HCIOJIHUTEIBHOMY  JHPEKTOpPY, BHUAMMO,  HaJ0ENIH
B3alMOOTHOLIEHHSI TAKOTO POAa, U OH MOMbITAJICA UX IIpekpaTuTh. Korga neBylika He comiacuiach
BCe 3a0bITh, OH MEpeaa OJUH U3 OCHOBHBIX U CaMbIX MPHUOBUILHBIX MPOEKTOB, KOTOPHIE OHU BEJU
BMECTE, APYyroMy MeHemKepy. MpeKkTop NpUrpo3us, 4To0 OTHUMET y HEE BCE NMPOEKTHI, a TAKXKE
N0OBETCsl YBOJIBHEHUS, €CJIM OHA HE MIPEKPATHUT MOIBITKA C HUM CBSI3aThCSL.

Bapuant 9

1. PackpoiiTe colnanbHO-IICUXOJIOTHYECKHE U TMYHOCTHBIE TPUYMHBI KOHQIUKTOB. JlaiTe
olpeziesieHue MOHATUIO «IIOTEHIIMAIbHO KOHQUIHKTYIomas peanbHocThy (E. A. Kinumos).

1. OnuimunTe BO3MOXXHOCTH IICUXOCEMAHTUYECKUX METOJ0B B U3yUYE€HUH KOHQIIUKTOB. B uem
CYTh ¥ BOBMOKHOCTH MeTo/1a ceManTrueckoro auddepennuana (B. @. [Terpenko). B uem
CYTh U BO3MOXKHOCTH peNepTyapHbIX JUUYHOCTHBIX MeToIuK (D. @pancemnna, JI. bannucrep).



2. 3.1 BeiGepuTe 0AMH U3 MOAXO0B K aHAIN3Y KOH(DIUKTA:

a) AHanu3 NPOTUBOPEUYHI Ha OCHOBE XapaKTEPUCTUK KOH(PIUKTHOM cutyauuu (mo H. B.
['pumunoii); 6) CrpykrypHblii aHanu3 koHpuukra (mo A. C. Kapmuny); B) Cxema aHanusa
koHpmmkTa (mo C. M. EmenbsHOBY); ) Anroput™m aHanuza u ¢opmynsl koH(paukTa (mo B. IT.
[IIeitHoOBY); 1) Mcrionp3oBaHre TpaH3akTHOTO aHanm3a D. bepHa npu paccmMoTpeHnu KOHGIUKTHOTO
B3aUMO/JICHCTBHUS.

3.2 Ilpoananu3upyiite HW)XKE NPHUBEAEHHYI0 CHUTYalMl0 C TOYKH 3pEHHUS BBIOPAaHHOIO
0JX0/a.

B o¢uce 6anka Auna MuxaiinoBHa, mpopaboTaBimas 6osiee TpUILATH JIET, IPUBBIKIA OBITh
Ha nepBbIX poyigx. OHa HE TOJIBKO XOPOUIO 3Hajla CBOKO paldoTy, HO U OblIa B Kypce BCETO
npoucxozsuiero B opuce. Bo Bcex coObITusX, OTHOCAIMUXCA K chepe HepopMaabHOro oOIeHus
COTPYIHHKOB, OHa Takxke Obula He3amMeHMMa. AHHa MuxaillloBHa ymena OpraHu3oBaTh
NPa3IHUYHBIA CTOJ, BbIOpPATh MOJAPOK HA JI€Hb POXKJIEHUs, YacTO IMpHUIAllana B BbIXOAHBIE
COCIYKMBLIEB K cebe Ha JauHbld Y4acToK, Aa M B OyAHM 3a OOEICHHBIM YACHHTHEM HEPEIKO
pazoBaiia coOpaBIINXCS JOMAITHUMH MTAPOKKAMH.

ITpuxon B rpynity HOBOM coTpynHULBI CBETIaHbI cpa3y CO3Aal CIOKHYI0 cuTyanuto. Cera
3aKOHYMJIa MAaTeMaTHYECKUH (paKylIbTeT YHUBEPCUTETA, XOPOIIO 3HaJa KOMIBIOTEp, IIOATOMY Oblia
IpUriameHa Ha paboTy, CBA3aHHYIO C BBIIIOJIHEHHEM KOHKPETHOIO 3aKa3a, TPEOOBABILETO CI0KHbBIX
pacyeToB.

Cgetitana Oblia APKOH JTMYHOCTBIO, U €€ MPUXOJ] cpa3y MOBIHUSUI Ha KIMMAT B KOJUIEKTHBE.
AHHa MuxaljgoBHa OCTpPO MEpPEKHUBaja, YTO BHHUMAHHUE, KOTOPOE, KaK OHA CUMTaua, JOJHKHO
NPUHAAJICKAaTh B OCHOBHOM €, Ternepb JoctaBayioch U Ceere. [10Kuiyto KeHIIMHY pa3apaxaino B
CBeTiaHe MpakTUYECKH BCE: U MaHEpa OJIEBATHCSA, U CIUIIKOM TPOMKHM, IO €¢ MHEHHIO, CMEX,
HEYMECTHbIM Ha paborte, To, uro (CBera KypHT, YTO, «COXpaHss (uUrypy», OTKa3blBajach OT
yroueHus nupoxkkamu. OnHako ydyactiue CBeThl B pa3paboTKe MPOeKTa MPUHOCUIO HECOMHEHHYIO
noas3y. Ho 310 moacternyno peBHOCTh AHHBI MUXalI0BHBI, KOTOpasi cTapaiach BUIIETh BO BCEM,
41O Kacajaock CBeTHl, TOJIbKO HEJJOCTATKH.

Cpera Takxke He cumnatusupoBaia AHHe MuxailJloBHE, cuuTas CO3/1aBAEMYyI0 TOMU
«JIOMaIHIo» atMochepy HeyMecTHOW Ha pabodem wmecte. Paszmpaxkamu CBeTiaHy W KOCHIC
B3IJISA/Ibl COTPYAHHULIBL, €€ MaHepa MOCYJaunuTh 00 OKPY KAIOLIHUX.

KoHKpeTHBIM TIOBOIOM JUTSI OTKPBITOTO CTOJIKHOBEHUS SIBUJIOCH TO, 4TO0 CBeTe sl paboThl
Ha KOMIIbIOTEpE MPEJOCTaBUIN CTOJI, 32 KOTOPHIM PaHbIlI€ COTPYAHUKU MOIIM YCTPOUTh YACHUTHE
B Hepabouee BpeMsl U KOTOpbIii AHHa MuxaiijloBHA Tak 3a00TJIMBO yKpaliajga OyKeTHKaMu 1IBETOB
C J1ayu.

[Tomenienue ObLIO TECHBIM, JPYTOM CTOJ MOCTaBUTh ObUIO HEKyJda, HO AHHa MuxaiaoBHa
ObUTa OOMKEHA JI0 TTYOMHBI YN U B Cepliax Bbickazana CBeTe BCe, UTO AyMaja O €¢ MaHepax u
npereH3usx. CBera He ocTajach B JOATY M B CBOKO O4Yepelb CKa3ajla MHOI'O HEJIECTHOIO B aJipec
AnHBl MuxaitnoBHbl. JKeHIIMHBI OT KOHKPETHOTO MOBOJAA MEPEluld K 0000IEHHUSIM, B KOH(DIUKT
poOoOBai BMEIAThCs HE KEJIaBIIUE CKaHAala COTPYAHUKH, HO B UTore AHHa MuxaiiioBHa yuuia,
XJIOTIHYB JIBEPBIO, @ MOJIOZAs JKEHILMHA €Ile J0JITO MePeXUBalla, J0Ka3biBas ce0e U OKPY KalOIINM,
YTO OHAa HE BMHOBaTa B ckaHpaajge. KoH(IMKT Ha 3TOM He 3aKOHUYWICS, a NPHUHSI 3aTSHKHOM
Xapakrep.

Bapmuant 10

1. OnumuTe MOHATHIHYIO CXeMY COIMAIbHO-TICUXO0JI0rHYecKoro aHanu3a koudaukra (JI. A.
ITerpoBckast). Beinenute OCHOBHBIE CTPYKTYpPHBIE XapaKTEPUCTUKHU KOH(IINKTA.

2. B uem cymHoCTh MPOTHO3UPOBAHUS U MPOGMIAKTUKN KOHPIUKTOB? OXapakTepu3ynTe
00BEKTHBHBIE, OPTaHNU3AIMOHHO-YTIPABIEHYECKHE H COIMATBHO-TICUXOJIOTUIECKHE YCIOBHUS
HpeayNpeXxaAeHUs U MPOPUIAKTUKNA KOH(IUKTOB.

3. 3.1 BriGepute 01MH U3 MOAXO0B K aHAIN3Y KOH(IUKTA:

a) AHanu3 NPOTUBOPEUYHI Ha OCHOBE XapaKTEPUCTUK KOH(IUKTHOM cutyauuu (mo H. B.
['pumunoii); 6) CrpykrypHblii aHanu3 koH¢puukra (mo A. C. Kapmuny); B) Cxema aHanusa
koHpmmkra (mo C. M. EmenbsHOBY); ) Anroput™m aHanuza u ¢opmynsl koH(paukTa (mo B. IT.



[eitHoBy); 1) Mcnonp3oBaHue TpaH3aKTHOTO aHanu3a . bepHa npu paccMoTpeHHH KOH(IMKTHOTO
B3aUMOJICUCTBUSL.

3.2 Ilpoananu3upyiite HI)KE MNPHUBEASHHYIO CHTYaIlMI0 C TOYKH 3pEHHUs BBIOPAHHOTO
M0JIX0/1a.

Jlapuca — yuuTenp pyccKoro sizblka W JUTEpaTyphl B 5—9- x kiaccax, Onpra — 3aBy4
CTapILINX KJIACCOB.

Jlapuca Havyana paboTaTh B ILKOJIE Cpa3y MOCJIE OKOHYAHMs MEJarorMyeckoro KoJule/Ka.
OnHOBpEeMEHHO OHa MOCTYMUJIA B YHUBEPCUTET Ha 3a0uHOe oTAeneHue. JBa rona Jlapuca padorana
B IIKOJE TMO 8-My paspsny (Tak Kak He uMena Bbicimiero oOpasoBanusi). UTOOBI BBIpacTH B
MpoeCCHOHAIBHOM TIIaHE, CTaTh OoJjiee KBATM(PUIIMPOBAHHBIM CIICIIMATMCTOM, OHA peIInja
MIPOUTH aTTecTauio. J{js 3Toro uMenucky Bce ocHoBaHus. Y Jlapucel ObIIH XOpoOIIHe MOKa3aTeNu, O
HE XOpOIIO OT3BIBAINCH KaK O MPOQecCHOHaTe ee KOJJIeTH, YYCHHKH U POAMTENN YYECHUKOB.
Becnoii Jlapuca Hanucana 3asBlIeHHE C MPOCHOOW HANPABHUTh €€ Ha JIETHUE KYpPChI TOBBIMICHUS
KBAJTM(UKAIMKA C TMOCIEeAyIOIel arTecTalueil B HOBOM ydeOHOM rony. JIMpeKTop IIKOJIbI,
CCBhUIAsICh Ha MHEHHME 3aByya CTapIlIMX KJAaccoB, OTKa3an Jlapuce B HampaBlIEHUHM Ha KypCbl
MOBBIICHUS KBalM(UKanuu © aTrectauuu. 3aByd Oibra MPOKOMMEHTHPOBAJA CHUTYAIIUIO
cnenyrouM obpazom. OHa cocnanack Ha TO, yTo y Jlapucsl He ObLTO BBICIIETO 0Opa3oOBaHMs, HE
OyZieT BBITYCKHBIX KJIACCOB M MPEJICTOUT BECTH MpPEIMET «MHUPOBas XyI0)KECTBEHHas KYJIBTypa»
(MXK). Jlapuca oueHb paccTpomiach, Tak kak cormacue Bectd MXK otnanuino Obl BO3MOXHOCTh
MPOUTH aTTeCTalMIO. 3aByd TaKKe Jlaja MmoHsATh, 4To eciu Jlapuca ne commacurcs Bectu MXK, to
et TpyaHO OyneT pabotarh B ux mkosie. OTHomeHnue 3aByda Onbpru K Jlapuce u3HadaabHO HEJTb3sI
ObLTO HA3BaTh JOOpOXKeNaTeNbHbIM. BoceMHaaIaTh ypOKOB B HEJIENIO ObUIM pacpe/iesieHbl Ha MATh
pabouux IHEW C «OKHAMH» MEXAY 3aHATHAMHU. Takke 3aByd Mpemioxuia Jlapuce MmoMeHSATH
TEIJIBIA YIOTHBIA KaOWHET Ha KaOWHET psAAoM ¢ HeopHUIIMaIbHON KypHUTeIbHON KoMHaTou. Jlapuca
0T 3TOro KaOWHEeTa OTKa3anach, COCJIABIIMCh Ha XpoHHUYecKoe 3abosneBanue. Ilocie oTkaza B
MIPOXOKJCHUM TIOBBIIICHUS KBaJdu(pUKaUMKM W arrecTauuu Jlapuca Hamucana 3asBieHHE 00
YBOJIbHEHUHU.

5.2 OcobeHHocTH OpraHu3anuu oﬁyqe}ma i JUI € OrpaHHY€HHBIMH BO3MOYKHOCTAMM
3A0POBbS U HHBAJIUI0B

[Tpu HEOOXOIMMOCTH 00YJAFOIIIUMCS U3 YUCJIA JIUI C OTPAHMYECHHBIMUA BO3MOKHOCTSIMH 370POBbSI U
WHBAJIMOB (TI0 3asBJICHUIO 00YUaIOIIErocs) MPeoCTaBIsIeTCs yueOHass nH(OpMaIis B TOCTYITHBIX
dbopMax ¢ yueToM UX MHIWBUIYATbHBIX ICUXO(PU3NIECKUX OCOOEHHOCTEH:

- JJISL JIUI] ¢ HApYUICHUSIMHU 3PEHUS: B MeYaTHON (opMe yBEITHUEHHBIM mpupToM; B Gpopme
3JIEKTPOHHOT'O JIOKYMEHTA; VHJUBUYyaJIbHbIE KOHCYJIBTallu1 c IIPUBJICUCHUEM
TU(IIOCYpIOTIEPEBOUNKA; MHIMBUAYAIbHBIC 33aHUs, KOHCYJIbTALUU U JP.

- JJIs JIML ¢ HApYIIEHUsIMU cllyXa: B e4aTHOM (opme; B hopMe 3JIEKTPOHHOTO JOKYMEHTA;
VHUBUYaJIbHbIE KOHCYJIBTALMU C IPUBJICYEHUEM CYPAONEPEBOAUYNKA; HHANBUAYAJIHBIEC 3a1aHUA,
KOHCYJIbTallu! U JIp.

- ISl TUI] C HapyUICHUsIMHU OTIOPHO-ABUTaTEIBHOTO ammnapara: B ne4atHoi gopme; B popme
AJIEKTPOHHOI'O JOKYMEHTA; NHIUBUyaJIbHBIC 3a1aHHs], KOHCYJIbTALUU U JP.

6 ®oHI OLEHOYHBIX CPEACTB /JIfl MPOBEAEeHHS TEKYILIero KOHTPOJISA U NMPOMEKYTOYHOM
aTTecTAMU O0YYAKOIIMXCS 10 IUCHUIJINHE (MOLYJII0)

B coorBerctBun ¢ tpeboBanusiMu PI'OC BO pns arrecranuu  oOydaromuxcs Ha
COOTBETCTBUE UX TEPCOHAIBHBIX JOCTHKEHUM IJIaHUPYEeMbIM pe3yibraraM oOOy4eHUs I10
JUCLUIUIMHE (MOJYII0) co3/laHbl (DOHIBI OLEHOYHBIX CPEJICTB. THIOBBIE KOHTPOJBHBIC 33JaHuS,
METOJIMYECKUE MaTEpHalIbl, ONPEAEIAIOIUE MPOLETYpPhl OLICHUBAHUs 3HAHUM, YMEHUH M HaBBIKOB,
a TaKkKe KPUTEPUM U I0Ka3aTeld, HEOOXOOUMbIC Ul OLIEHKM 3HAHWN, yMEHMH, HABBIKOB U
XapaKkTepU3yIoIue ATarbl (OPMUPOBAHUS KOMIETEHLUI B MpoIlecce OCBOEHUS 00pa30BaTebHON



IIPOrpaMMBl, IIpescTaBieHsl B [Ipunoxenun 1.

7 YueOHO-MeToAuYeCKoe U MH(OpPMAIMOHHOE o0ecnevyeHre JUCHUILTMHBI (MOTYJISA)

7.1  Ocnoenasa numepamypa

1. Asnmnynos, A. 4., Kondaukronorus : yueonnk / A. 5. Anmynos, C. B. bakiaHoBCKui.
— MockBa : KunoPyc, 2024. — 264 c. — ISBN 978-5-406-12402-4. — URL:
https://book.ru/book/951437 (nata obpamenus: 15.05.2024). — TeKcCT : 3MEeKTPOHHBIMH.

2. KamarioB, M. M. OcHOBBl KOH(IUKTOJIOTMM : ydeOHOe mocoOue s By30B /
M. M. KamanoB. — 2-e u3a., uctp. u gon. — Mocksa : U3narensctBo FOpaiit, 2024. — 116 ¢. —
(Beictiee  oOpazoBanme). — ISBN  978-5-534-07564-9. — Tekct : SiEKTpOHHBIA //
ObpazoBatenbHas minarpopma HOpaiit [caiit]. — URL: https://urait.ru/bcode/539765 (nata
obpamenus: 15.05.2024).

3. Kossipes, I. . Kondmmkronorus : yueonuk / I. Y. Ko3pipeB. — 3-¢ u3a., MCTIp. U JOTI.
— Mocksa : ®OPYM : UHOPA-M, 2022. — 289 c. — (Bricimiee oOpa3oBanue: bakamnaBpuar). -
ISBN 978-5-8199-0859-4. - Tekcr : AJIEKTPOHHBIH. - URL:
https://znanium.com/catalog/product/1838402 (nata o6pamenus: 15.05.2024).

7.2 /lononnumensnan tumepamypa

1. Kamanos, M. M. ®opmupoBanue npohecCHOHAILHOTO TBOPUYECKOTO MBIIIJICHUS :
yuebHoe nocobue ais By3oB / M. M. Kamanos, A. C. Kamanos. — 2-e u3za., nepepad. u gon. —
Mockga : M3garenscTBo FOpaiit, 2024. — 124 ¢. — (Bricmiee oopazoBanue). — ISBN 978-5-534-
13290-8. — Tekcr : snekrpoHHbI // OOpa3oBatenpHas 1atrdopma IOpaiit [caitr]. — URL:
https://urait.ru/bcode/543568 (mara obpamenus: 15.05.2024).

2. Jlazypckuii A. @. ; Iloxg pen. bacopa M.S., Mscumesa B.H. KITACCUDOUKATLIA
JIMYHOCTEM  [Duextponmsiit  pecype] , 2019 - 274 - Pexum  mocryma:
https://urait.ru/book/klassifikaciya-lichnostey-427692

3.  Cysoposa, A.B. [lcuxonorus xoundmaukra : yue6. mocooue / C.B. Humurenko; A.B.

CyBopoBa .— Craspononis : wu3n-so CK®Y, 2018 .— 105 c. : wmin — URL:
https://lib.rucont.ru/efd/671169 (nara obpamenus: 14.05.2024)
4. UepermanoBa E. C. OUIIOCODPUSA KOH®DIIMKTA. VYuebHnoe mnocobue miis

OakanmaBpuaTa W Maructpatrypbl [DaekTpoHHBIH pecypc] , 2019 - 195 - Pexum npocryna:
https://urait.ru/book/filosofiya-konflikta-441670

7.3 Pecypcovt ungpopmayuonno-menekommynuxkayuonnou cemu "Hnmepuem',
6KII0YaAA npogheccuonanvHvle 03zl OAHHLIX U UHOOPMAUUOHHO-CRPABOYUHDbBLE
cucmemul (npu HeobX00UMOCmMU):

1. Nudopmanmonno-cipaBouHast  cucrema  «Koncynasrant — [lmrocy — —
http://www.consultant.ru/

2. Hayunas osnextponHas Oubnuoreka «eLIBRARY.RU» — Pexum pnocryna:
https://elibrary.ru/

3. O6pasoparenbHas miarpopma "FOPANT"
[Tcuxonoruueckas 6mdmuorexka PSYLIB - http://psylib.org.ua/books/
OnexkTpoHHO-01OMMoTeyHas cuctema "BOOK. .ru"
OnekTpoHHO-Onbnnoreunas cucrema "ZNANIUM.COM"
DnekTpoHHO-O0nbroreyHas cucrema "PYKOHT"

8. OneKTpoHHO-0MOIMOoTeyHast cucrema u3garenbcTtBa "FOpait" - Pexxum mocryma:
https://urait.ru/

9. Open Academic Journals Index (OAJI). IIpodeccuonansHas 6a3a JaHHBIX - Pexxum
noctyna: http://oaji.net/

10. [Ipesunentckas Oubmuoreka wuMm. b.H.EmpnmHa (06a3a maHHBIX pa3sIudHBIX

N wk



npodeccroHambHBIX o0nacTeil) - Pexxum nocrtyma: https://www.prlib.ru/

8 MarepuajbHO-TeXHHYECKOe o0ecneyeHHe AUCUMIUIMHBI (MOAYJsl)) H IepeYyeHb
HHPOPMAIMOHHBIX TEXHOJIOIMH, HCIOJIb3yeMbIX NPH OCYIIECTBJIEHHH 00Pa30BaTeIbHOIO
npouecca 1o AUCHMILINHe (MOAYJII0), BKJIKOYAas NepedyeHb NPOrpaMMHOro odecrievyeHust

OcHOBHOE 000PYI0BAHUE:

- Hocka aynuropHas JIA-8MI]

- Mynbsrumeauiineiii npoektop Ne3 Casio XJ-M146

- Hacrennsiit mkad ans ycunurens 3syka Krauler GPC-66512
- HoytOyx SONY VPC-YP2V1K

- I[Tpoextop SONY VPL-FX500L (6e3 06bekTHBa)

- Cucrema ayIMOBH3YaIbHOTO TIPECTABICHHUS HHPOPMALIUU

- DKpaH HACTEHHBIN PYJIOHHBIN

IIporpamMmHO€E 0OECIIEYEHHE:

- Adobe Acrobat Professional 9.0 Russian

- Adobe Flash Player

- Microsoft Office Professional Plus 2010 Russian

- Microsoft Windows Professional 7 Russian Upgrade
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1 Ilepeyenb popMHEpyeMbIX KOMIIETEHIHIT

Hassanue OITOII BO, | Koxa n popmynuposka komnereHun | Ko u opMyIMpoBKa HHAMKATOPA JOCTIKEHUS
COKpaIeHHOe u KOMIETEHIINU

39.03.03 «Opranuzan, | IIKB-3 : Bnaneetr HaBbIKaMu Oprat [IKB-3.2x : Y4acTByeT B peryJupoBaHuu KOH(IT
ust pabOTHI C MOJIOZEK | HM3aLMU KOMMYHHMKAIUH U GOPMHPO | HKTOB B MOJIOAEKHBIX IPYIIIax
BIO» BaHUs OJIArONPUATHOTO COLUAIIBHO-
(b-OP) TICHXOJIOTMYECKOI 0 KJIMMaTa B MOJIO
JEKHBIX COOOIIECTBaX

TIKB-5 : CrtocoOHOCTH UCIIOJIB30Ba [IKB-5.4k : Ucnonb3yeT colManbHble TEXHOIOTH
Th COIMAJIbHBIC TEXHOJOTHH B BBISAB | W B BBIABJICHUHU MPOOJIEM B MOJUTHYECCKHUX M OOII]
JICHUH ¥ PEIICHUH TPOOJIeM | 33Ja4 | SCTBEHHBIX JIBIKECHHSX B MOJIOJIEKHU

B MOJIOIEKHBIX COO0IIEeCTBax

Kommnereniusi cuntaercs: chOpMHUPOBAHHOW HA JaHHOM ATalle B Cliydyae, €CIIM MOJTy4YeHHbIC
pe3ynsrathl  OOyYeHHs MO JUCHHUIUIMHE OIICHCHBI MOJOXKUTEIbHO (JMana3oH KPHUTEPHEB
OLICHUBAHUSI PE3YJBTATOB O0yUCHHS «3aU4TCHOY, YIOBJICTBOPUTEIBHOY, «XOPOLIOY, KOTIMIHO»). B
cllydae OTCYTCTBHSI TIOJIOXKHMTEIBHOW OLCHKM KOMIICTCHIMS HAa JIAHHOM OTale CYHTaeTCs
HeC(OPMHUPOBAHHOM.

2 Tloka3aTe M OLlCHNBAHUS IVIAHUPYEMBIX Pe3yJIbTATOB 00yUeHHus

Komnerennus IIKB-3 «Bnaneer HaBbikaMy OpraHU3aiiid KOMMYHUKAIIUU U
(dbopMUPOBaHUS OJIATOTIPUATHOTO COIMATBEHO-TICUXOJIOTHIECKOT0 KITMMAaTa B MOJIOEKHBIX
€co00IIeCTBaAX)

Tabnuna 2.1 — Kpurepun orieHKd UHAUKATOPOB JOCTHKEHHSI KOMITIETEHIIUU

Pe3ympTaTel 00y4eHHS 10 TUCIUIIIHHE
K T
Kon u popmynmpoBka HHAMKAT - Kputepuu oneHuBaHus pe3ysbT
Opa IOCTHXKEeHHs KomneTeHuun | 04 | aToB 00yUCHUS
pe Pesynbrar
pe
3_
3_
Ta
Ta
ITKB-3.2x : YuacTByeT B peryi P v NIPUMEHATh MHCTPYMEHTBI IPUK | CaAMOCTOATEIBLHOCTH NPUMEHEH
MPOBaHUH KOH(IMKTOB B MOJIOA 1 M JTaaHON KOHGIIMKTOIOTH B hop Usl HHCTPYMEHTHI IPUKJIaAHON
&XKHBIX TpyNInax > €H | MHpPOBaHUM MOJOAEKHBIX KOJUT | KOH(IMKTOJIOTH B (POPMHUPOBAH
ue | eKTHBax UH MOJIOAEKHBIX KOJUIEKTHBAX
P H | Bnagenus mpuémamu co3gaHUSL KOPPEKTHOCTb UCIIOJIb30BAHUS
b aB | ycnoBuil 6e3KOH(IMKTHOTO B3a | MPUEMOB CO3TAHUS YCIOBHMA O
3 BI MHOAEUCTBUA B MOJIOIEKHEBIX K 3KOH(IMKTHOTO B3aMHO/ICICTB
K OJIEKTHUBAX Usl B MOJOJEKHBIX KOJIIEKTUBAX

Komnerennus I[IKB-5 «CnocoOHOCTE UCITOIB30BATh COLMAJIBHBIE TEXHOIOTUHU B
BBISIBJICHUH U PELICHUH MPOOJIeM U 3a/1a4 B MOJIOAEKHBIX COOOIIECTBAX)

Ta6muma 2.2 — Kputepuu OlIeHKH WHANKATOPOB TOCTHYKCHHS KOMITETEHIIUN

PesynbraTel 00y4eHus 10 JUCHUIUINHE

Kputepuu oneHuBaHus pe3ysbT



Koa u popmynupoBka nHAUKAT K T aToB 00y4eHHsI
Opa JOCTHIKEHUA KOMIIETEHIMA | u
s
I
pe Pesynbrar
pe
3_
3_
Ta
Ta
[IKB-5.4x : Ucnonb3yeT conma IIOJIHOTA OCBOEHHUS TEOpETHYEC
OCHOB BO3HHKHOBEHUSI, TPOGHUI
JIbHBIE TEXHOJIOTUY B BBIsBIEHH | P 3H KHX OCHOB BO3HHKHOBEHHUS, PO
aKTUKH ¥ pa3peleHus KOH(INK
U 1po0ieM B MONUTHYECKUX 10 | ] aH f (DMITAKTHKY U pa3perieHns KOH
TOB B MOJIOAEKHBIX KOJUIEKTHBA A
OLIECTBEHHBIX JBIXEHUSIX B MO 1 we | ()ITUKTOB B MOJIOJEKHBIX KOJIIE
JIOIEXKH KTHBax

Tabnuna 3anoiHsAeTCsl B COOTBETCTBUU C paznenoM 1 Pabouelt mporpammsl AMCHMITIIUHBI
(Momyms).

3 IlepeyeHb OLIEHOYHBIX CPE/ICTB

Ta6mmma 3 — [lepeueHb OIIEHOYHBIX CPEACTB MO TUCIUIUIAHE (MOIYIIIO)

HanMeHnoBaHHE OIIEHOYHOTO CPEACTBA U TP
KouTtponupyemele mianupyemeie pesy | KoHTponmpyeMble TeMbI encrasyienue ero 8 OC
JBTATHl 00y9IEeHUS JVICITUTITHHEBL [IpoMesyTouHas ar
Texymuii KOHTPOJIb
TecTarus
3aounas popma o0yyeHus
PI1 3HaHUE : OCHOB BO3HUKHO K T
BEHHUS, TPOPHITAKTHKH U P OHCIICKT ecr
a3peLLeHns KOH(IIKTOB B 1.1. Kondnukronorus ka
MOJIOIEKHBIX KOIeKTHBa | K HAYKa, KOHQIHMKT KaK o Konrponbhas pabor Teer
X CHOBHasl KaTteropus KoHp | a
JIMKTOJIOT U
CobecenoBanue Tect
Koncnekr Tect
1.2. Tunomorust KOHGIIIK
Konrponsnas pabor
TOB, OYHKIUY U TUHAMUK a Tecr
a KOH(INKTOB
CobecenoBanue Tect
Koncnekr Tect
1.3. BHyTpUIMYHOCTHBIE
Kontponbnas pabot
KOH(IMKTBI, MEKITMIHOCT a Tect
HbIC KOH(IMKTHI
CobecenoBanue Tect
PJ12 YMeHue : npuMeHsTh UHC KoHTposbHas paboT T
TPYMEHTHI IPUKJIATHON K a eet
OH(IUKTONOTH B hOpMHIP 1.3. BHyTprIMYHOCTHBIC I 6
& aKTHYecKas pabo
OBAaHMH MOJIOJCIKHBIX KO | koHMINKTHI, MEKINIHOCT P P Tecr
Ta
JICKTHBAX HBIE KOH(IIMKTEI
CobecenoBanue Tect
Konrponsnas pabor
P P Tecr
a
1.4. llpenynpexnenue, pa




3pEIICHNE H YPErYIMPOBA | [[napryyeckas pabo .
HUE KOH(IUKTOB T2 ect
CobecenoBanue Tect
P13 Hagrik : B1agenus npuém K T
aMH CO3aHUs yCIOBHI O OHCICKT eer
€3KOH(INKTHOTO B3aMHO " 5
JIEHCTBUS B MOJIOJIEKHBIX OHTpOJIbHAA paboT T
KOJUIEKTUBAX 1.2. Tunonorus koudmux | 2 cer
TOB, OYHKIMU U AUHAMUK
a KOH(IIMKTOB INpakTHdeckas pado
Tecr
Ta
CobecenoBanue Tect
Koncnekr Tect
Konrtponbnas pabot
Tect
1.3. BHYTpUIMYHOCTHBIE a
KOH(DJIMKTBI, MEKITHIHOCT
[IpakTuueckas padbo
HBIE KOH(INKTEI p p Tect
Ta
CobecenoBaHue Tect
Koncnekr Tect
Konrponsaas pabor
1.4.1T Tect
4. Tlpenynpexnenue, pa | g
3pEIICHUE U yperyInpoBa
[IpakTrndeckas padco
HUE KOH(IUKTOB p p Tecr
Ta
CobecenoBanue Tect

4 Onucanue Npoueaypsl ONCHUBAHUS

KauectBO copmMUpOBaHHOCTH KOMIIETEHIMII Ha JaHHOM OJTale OLEHUBAETCS IO
pesyinsraTaM TEKYIIMX M MPOMEXYTOYHBIX aTTeCTAlMi MpU MOMOIIM KOJUYECTBEHHOM OLIEHKH,
BbIp@)XEHHOW B Oamnax. MakcuMmanbHas cymMma OaijioB mo AucuuiuinHe (Monynmio) paBHa 100
Oamiam.

Tabnuna — Pacnipenenenue 6aiioB 1Mo BUAaM y4eOHOM JesTeIbHOCTH

OueHouHOE CPEICTBO
Bup yuebHo# nestensHOCTH Cobecenosa|lIpakTuueckas Tpaxruacci Konc Konrponsna
HUE pabota Nel ja\:,zp aGota MeKT Teer s pabora Hroro
Jlexkuun 32
JlaGoparopHsle 3aHATHSA 16 8
ITpakTH4ecKue 3aHATHUS
CamocTosiTenbHas padoTa 4 20
20C
[IpomexyTouHas aTTecTanus 20
Hroro 100




Cymma GaisioB, HaOpaHHBIX CTYAEHTOM IO BCEM BHaM yueOHOM NEATeNTbHOCTH B PaMKax
JTUCIUIIMHBL, IEPEBOJUTCS B OLIEHKY B COOTBETCTBHUHU C TaOIHUIIEH.

Cymma 6auioB | Omenka 1o POMEKY
o XapakTepucTuKa KadyecTBa chOPMUPOBAHHOCTH KOMIIETEHIIUU
0 JUCHUIIIINHE TOYHOHU aTTECCTAlluH
CTyneHT IEMOHCTPHPYET CHOPMUPOBAHHOCTh JUCIHUILTHHAPHBIX KOMIICTCHIUA, 00
Hapy>KHUBaeT BCECTOPOHHEE, CUCTEMATHYECKOe U NIyOOKOe 3HAaHHE YIEeOHOTO MaTep
0191 10 100 «3a4TeHO» / Haja, yCBOUI OgHOBHyIO nnTi:paTypy 1 3HAKOM C JOINOJHUTEIbHOMN JINTEPATYpPOH, pe
KOTJIAIHO KOMEHIOBAHHOM ITPOTPaMMO¥, yMEET CBOOOIHO BBIMOIHSITE MPAKTHYCCKUC 3aIaHHUS,
MPEyCMOTPEHHBIC IPOTPaMMO¥, CBOOOIHO ONEPHPYET NPUOOPETCHHBIME 3HAHUSIM
U, YMEHUSIMH, IPUMEHSIET UX B CUTYaLUsAX ITOBBILIEHHOHN CIOXKHOCTH.
CTyneHT IEMOHCTPUPYET CHOPMUPOBAHHOCTh AUCIUILIMHAPHBIX KOMIICTCHIHIA: OC
ot 76 10 90 «3a4TeHo» / HOBHBIE 3HAHMSI, YMEHHSI OCBOEHBI, HO JIOIyCKAIOTCs HE3HAYUTEIbHbIE OHI“I/I6KI/I, HET
«XOpOLIO» OYHOCTH, 3aTPYIHECHUS IIPH aHATUTUYECKUX OINEepalyax, IEPEHOCE 3HAHUM U YMEHU
1 Ha HOBBIE, HECTAHIAPTHBIC CUTYaLlUH.
CTyneHT NeMOHCTpUpPYeT CHOPMUPOBAHHOCTh TUCIUATUIMHAPHBIX KOMITETCHITHIA: B X
«3a4TeHO» / 0J1¢ KOHTPOJIBHBIX MEPONPHUITHI JOMYCKAIOTCS 3HAUYUTENbHBIE OIINOKH, TIPOSBISIETC
ot 61 1o 75 «YIOBJIETBOPHUTENBH sl OTCYTCTBUE OTACIbHBIX 3HAHUH, YMEHUH, HABBIKOB 110 HEKOTOPHIM JUCHUILUIMHAPH
o» BIM KOMIIETCHIMSIM, CTYICHT HCIBITHIBACT 3HAUNTEIbHBIC 3aTPYIHEHUS IIPU ONIEPUP
OBaHWH 3HAHWSMHU M YMECHHSMM IIPU UX IIEPEHOCE HAa HOBBIC CUTYALIUH.
«HE 3aYTCHOY /
o1 41 110 60 P —— VY cTynenTa He C(bO]zMI/IpOBaHubl JUCLMIIIMHAPHBIC KOMIICTCHLIMH, ITPOSBIIACTCA HEJ0
CTaTOYHOCTh 3HAaHWW, YMEHUI, HABBIKOB.
HO»
«HE 3a4TCHO» /
o1 0 10 40 P — JuciunnuHapHble KOMIETEHIUH HE C(‘?OpMI/IpO]iaHBI. IIposiBnsieTcst monHoe WU
o NPAKTUYECKH ITOJTHOE OTCYTCTBUE 3HAHUM, YMEHUH, HABBIKOB.

S IIpuMepHBbIE OLICHOYHBbIE CPEACTBA

5.1 llpumepHbIii IepeYeHb BOPOCOB MO0 TeMaM

Cnmcok BONpPOCOB K YCTHOMY co0ece0BaHUI0

1. lafiTe onpeneneHne KOH(DIUKTY, OMUIINTE OCHOBHBIE TIOJXO/IbI K UCCIICIOBAHUIO.

2. OnumuTe OCHOBHBIE TeOpUU KOH(IHNKTA B 3apyOeKHOM HayKe.

3. B uem 3akimrouaeTcs nmpoodiemMa ucciie0BaHus KOH(IMKTA B OTEYECTBEHHOM IICUXOJIOTHHU?

4. B ueM CyIIHOCTb CUCTEMHOI'O [TOJIX0/Ia B UCCIIEAOBAHUN KOH(DIUKTA?

5. KakoBbI CTpYKTypHBIEC XapaKTepUCTHKA KOH(IUKTA?

6. OnummTe AMHAMHYECKUE XapaKTePUCTUKN KOH(DIUKTA.

7. Kakve ocHOBaHUS BBIACISIIOT )1 KJIacCU(PUKAINN KOHPIUKTOB?

8. Kaxue rpynmnbl KOH(MIMKTOB OTHOCATCS K MEXJIMYHOCTHBIM KOH(JIUKTaM?

9. KakoBbsl 0cHOBHBIE (DYHKITH KOH(IUKTA?

10. PackpoiiTe COLMaJIBHO-IICUXOJIOTMYECKUE W JIMYHOCTHBIE MPUYMHBI BO3HUKHOBEHUS
KOH(JIUKTOB

11. PackpoiiTe pyHKIIMOHATBHO-OPraHU3AIIHIOHHBIE TPUYKNHBI BOSHUKHOBEHHSI KOH(DIUKTOB.

12. OxapakTepu3yiTe OCHOBHbIE METO/IbI UCCIIEIOBAHUS KOH(IUKTOB.

13. OnumuTe OCHOBHBIC METO/IBI TUATHOCTHKU KOH(IJIUKTOB.

14. B yeM CymIHOCTb TPOTHO3UPOBAHUS U TTPOPUITAKTUKH KOHPITUKTOB?

15. Kakue cnocoObl paspemieHust KOHGIUKTOB HaubOosee 3¢pdexTuBHbI? ONUIIUTE 3TH
CIIOCOOBI (CTpaTEeru).

16. KakoBa poib MeaMaTOpcTBa B YpErylIHMpOBaHUM KOHPIHMKTOB? ONUIIUTE THITHI
MEANATOPCTBA, OXapPAKTEPU3YHTE OCHOBHBIE ATAIIBI IPOLIECCA MEAUATOPCTBA.

17. B Wem CyThb mNeperoBOpHOro mpolecca Kak crocoba paspenieHus KOH(MIUKTOB?
Onumure METoJl «IPUHLIUMUATBHBIX TeperoBopoB» (P. dumepa, Y. FOpu) u MeTon «OTKPHITOTO
paszroBopa» (A. 5. Aunynona).

18. Oxapaktepu3yiTe THUIBI CTpaTeTMid W TAKTUK B MEpEeroBopHoM mporecce. Kakue



IICUXOJIOTMYECKHE MEXAHU3MBI (MCIOJIb3YIOTCS B IPOLIECCE IEPETOBOPOB?

19. B yeM cyTh KOHMIUKTOTOTHIECKON KOMIIETEHTHOCTH?

20. B dyem 3aKirO4alOTCSi OCHOBHBIC TMOAXOAbl K TMOHMMAHHUIO BHYTPHIUYHOCTHOTO
koH(pMKTa? KakoBbI BHIIBI BHY TPHIIMYHOCTHOTO KOH(IUKTA?

21. PackpoiiTe MOHSATHE TEAArormueckoro KoHGIukTa. ONUIIUTE BHIBI MEIarorHYeCKUX
KOH(JIUKTOB.

22. B dYeM CyIOIHOCTh OpPraHU3AIMOHHBIX W YNPaBICHYECKHX KOHPIMKTOB? KakoBbl
GyHKIIUN KOH(IJIMKTOB B OpraHU3aIiuu?

23. KakoBbl UCTOUYHUKU KOH(MIMKTOB B cdepe ymnparieHus? OxapakTepusyilTe CrocoObl
MpeIyNpexaACHUS U Pa3pELICHHs YIIPABICHYECKUX KOH(DIUKTOB.

24. PackpoiTe MpUYINHBI CEMEHHBIX KOH(DIUKTOB.

25. KakoBa auHamuka KOH(QIUKTOB B cembe? Omuimre KIacCU(PUKAIUIO U TOCIEICTBHA
CEMEUHBIX KOH(IUKTOB.

26. KaxoBel mcuxonoruueckue (GpakTopbl KOH(MIMKTOB BO B3aHMMOJCHCTBUH POAUTENEH U
neTeu?

27. Kakoe BiusiHuE ceMelHbIe KOH(MIUKTHI OKa3bIBAIOT HAa MICUXUKY M XapakTep peOeHka?

Kpamxue memoouueckue yxazanus

C 1enpi0 KOHTPOJIS U MOATOTOBKHM CTYIEHTOB K M3YYEHHUIO HOBOW TEMbI BHauaje KaxKIaou
MPAKTUYECKOTO 3aHATHs TpernojaBareieM MPOBOIUTCS WHAMBHUAYAIbHBIM WM (POHTATBHBIN
YCTHBIN omnpoc (coOeceoBaHuE) MO BHIMOJHEHHBIM 33JIaHUSIM TIpeabIAyIel TeMbl. Takke ycTHOe
co0OeceloBaHWE MPOBOAUTCA BO BpeMs NPAKTHUECKHUX 3aHATHII B KayeCTBE JOMOJHUTEIHHOIO
UCIIBITAaHUSl MPU HEAOCTATOYHOCTU PE3YyIbTaTOB TECTUPOBaHHUA. Bompockl ompoca HE JTOJKHBI
BBIXOJIUTH 32 PAMKH OOBSIBIICHHOW ISl JAaHHOTO 3aHSTHS TEMBI.

CobecenoBaHue - 3TO pa3BEpPHYTHIM OTBET CTYIEHTA, KOTOPBINA JOHKEH MPEACTABIATH COOOM
CBSI3aHHOE, JIOTUYECKU MOCIIeI0BATEIbHOE COOOIIEHHEe Ha 3aJaHHYI0 TeMY, JOJDKEH IOKa3bIBaTh
YMEHHE CTyJIEHTa pacKpblBaThb TEMY, HPHUMEHSITHb OIpENEIeHHs, TPaMOTHO HCIOIb30BaTh
TepMHUHOJOTHIO. KpuTepusMu OlleHUBaHUS SBISIOTCS: MOJHOTA U MPAaBUIBHOCTh OTBETA, CTETCHb
OCO3HAHHOCTH U NOHMMaHHUs U3Y4YEHHOTO MaTepuala, JIOTMKa U3JI0)KEHHUs MaTepuaia, KOppeKTHOE
SI3BIKOBOE O(hOpMIICHHE OTBETA.

Jluckyccun OLEHMBAIOTCS OTAEIBHO IO pa3HbIM TeMaM. Bcero B kypce mpeamonaraercs 8
JIMCKYCCHI, KaXKJ1as U3 KOTOPBIX MpeArnoaracT MakcuMainbHo 4 6ama (32 6amia cymMmMapHO).

LlIxana oyenku

Ouenka Bamner Ormnucanue

OLeHKa «OTIMYHOY» CTABUTCSA, €CIU CTYJCHT IIOJHO M3/1araeT MaTepua (0TBE4aeT Ha BOIIPOC), JAaeT
NIPaBHJIBHOE OIIpEZeIeHHe OCHOBHBIX MTOHATHI; 0OHApyXMBaeT MOHIMaHNE MaTepHana, MoXeT 000C
5 4(25-36) HOBATh CBOH CYXXIICHHS, IPUMEHHUTE 3HAHUS HA MPAKTUKE, IPUBECTH HEOOXOIUMEBIE TPUMEPHI HE TO

JBbKO U3 Y4eOHUKa, HO M CAMOCTOSATENBHO COCTABJICHHBIE; N3JIaraeT MaTepHall OCIESI0BATEIBHO H 11
PaBWIBHO C TOYKH 3PEHHUSI HOPM JINTEPATypPHOTO SI3bIKA.

OneHka «XOpOIOoY» CTaBUTCSI, €CIIU CTY/ACHT JAeT OTBET, YAOBIECTBOPSIONINI TEM ke TpeOOBaHMsM,
4 3(17-24) YTO U JUIS OLIEHKH «OTJIMYHO», HO JI0ITycKaeT 1—2 omuOKH, KOTOpBIE caM K€ UCIpaBisieT, U 1-2 Hex
odYeTa B I10CIIEA0BATEIBHOCTH U SI3BIKOBOM O(OPMIICHHH H3J1araeMoro.

OneHka «yJOBJIETBOPUTEIBHOY» CTABUTCSI, €CIU CTYACHT OOHApY>KUBAET 3HAHUE M TOHUMAHUE OCHO
BHBIX [I0JI0KEHUH JaHHOH TeMbI, HO U3J1araeT MaTepuall HeloJHO U JOIyCKaeT HETOYHOCTHU B OIpe]|
3 2(9-16) SJICHUH TOHATHH WIH (GOPMYIIMPOBKE BEIBOJIOB; HE yMEET JJOCTATOYHO IIyOOKO M JI0Ka3aTeNbHO 00
OCHOBATh CBOH CYXCHUSI U IPUBECTH CBOM NIPUMEPHI; U3JIaraeT MaTepuall HeloCIe0BaTENbHO 1 10
MyCKaeT OUTMOKH B A3bIKOBOM O()OPMIICHUN M3JIaraeMoro.

OI1eHKa «HEYAOBIETBOPUTEIHHOY CTABUTCS, €CIIM CTYJCHT OOHAPYKUBAET HE3HAHHUE OOJBILEH YacT
U COOTBETCTBYIOILIETO BONPOCA, JOMYCKACT OIIMOKH B (YOPMYIHNPOBKE ONpPEeNICHUI 1 BEIBOIOB, UC
2 1(0-8) Ka)XaIoIIMe UX CMBICI, OECIIOPSI0YHO U HEYBEpEHHO u3jaraeT Matepuan. OneHka
«HEYJOBJIETBOPUTEIILHO» CBUETENBCTBYET O HEJOCTATKaX B IOJATrOTOBKE, KOTOPHIE SIBIISIIOTCSI CEPhe
3HBIM NPETSITCTBHEM K YCIICITHOMY OBJIAICHHIO TIOCICAYIOIIAM MaTEPHATIOM.

5.2 Ilpumepsl 3a1aHUH JJIS1 BBIIOJTHEHUS MPAKTHYECKUX padoT

IIpakTHyeckas padora Nel /ImarHocTka peakumii B CHTYyalluu KOH(JINKTA.
[{enn: ycBOCHHE y4eOHOTO MaTepHana 1mo JUCIUTLIIIHE
3agayu: OCBOCHUE  IICUXOJMArHOCTUYECKOM  METOOUKH  «DPpyCTpallMOHHBIA  TECT



Posenugeiira B Mogudukayu H. B. Tapabpunoii»

IIpakTHyeckas padora Ne 2. JIlnarHocTHKAa KOH(PIUKTHOCTH JTHYHOCTH

Llenb: ycBoeHHEe yueOHOro MaTepuaa 1o AUCLUIINHE.

3anaun: OCBOEHHE NCUXOAMArHOCTUYECKUX METOJMK CaMOOLIEHKM JMYHOCTH bynmaccu u
akientyauuu quaHocty K. Jleonrappa.

Kpamxue memoouueckue ykazanus

Kaxngas w3  npaktuueckux — paboT  mpeiacTtaBisieT M3 cebds  3aBeplIEHHOE
IICUXOJUArHOCTUYECKOE MCCIIENOBAaHUE 0 ONPEACIEHHON METOOUKE, YKA3aHHOM B NPaKTUYECKON
paGore. Pesymsrat wuccienoBaHus OQOpPMISiETCS B COOTBETCTBUHM C  TpeOOBaHHSAMHU
NpeIbsABISIEMbIMU K MOJ00HOMY ponay pabor. Koneunslit pesynsrar palOoThl - MPOTOKOJ
IICUXOANATHOCTUYECKOTO UCCIIEN0BAaHNUS C IIPEJCTABIEHHON KaueCTBEHHON NHTEPIIPETALIUEH.

[TpakTuyeckas padora Nel omenuBaetcs B 16 GannoB makcuManbHo. [IpakTnueckas padboTa
Ne2 ouenuBaercs B 8 6a10B MAKCUMAIBHO.

Illkana oyenku

Ouenka Bamner* Ornucanue

5 7.8 CTyZeHT TOYHO U MOJTHO BBITIOJTHUI 3a/laHue 1a00paTOPHON paboThl, HHTEPIIPETAIMS 110 METOANKA
M TOYHA U KoppekTHa. DopManbHble IPU3HAKH PaOOTHI COOIIIOICHEL.

4 46 CTyneHT BBIIOIHUII 33/1aHKE Tab0paTOpHOU pabOThI, B HHTEPIPETALINH OIIMOKH U HeToYHOCTH. O
(dopmiieHne paboThl HE KOPPEKTHO.

3 1-3 CTyzmeHT BBITOIHMI paboTy, HO B HEH OTCYTCTBYIOT OCHOBHBIE 3JIEMEHTHI: HHTEPIIPETALHS, X0 00
pabOTKM Pe3yNbTaTOB, PE3yIbTAThI U TIP.

2 0 CTyZmeHT OTCyTCTBOBAII HA 3aHATUH WM HE BBIIOJIHUI PaboTy

5.3 Koncnekr Jexkuuu

IlepeyeHb HCTOYHUKOB /111 KOHCTIEKTHPOBAHHUSA

1. AaynoB A. f. Kongaukronorus: yueOHUK 111 CTyIeHTOB By30B / A. S. AHIymnos, A.
N. ummnos - 6-e uzm., ucnp. u goi. - CI16: ITurep, 2016 - 526 c.

I'naBa 1. «IIpeanocsuiku hopmupoBanus KoHuMKTOoNOrHueckux uaei» C. 10-25.

['naBa 2. «Vcropust oTedecTBeHHOM KOHpmHKTOIOTHNY, C. 26-37.

I'maBa 4. «O0mas xapakTepucTHKa 3apyoekHor KoHpmkTomorum», C. 61-77.

2. Jlomapes A. B. Korduukronorus. Yuebuuk [DnekTpoHHsiii pecypc]: / A. B. Jlonapes, /1.
0. 3mamenckuii. - M.: UsparensctBo HOpaiit, 2019 - 290 - Pexxum noctyma: https://biblio-
online.ru/book/konfliktologiya-439047.

['naBa 7. «Cemeiinbie u reHaepHbie KOHGIUKTH, C. 108-123.

I'maBa 10. «Opraau3aninoHHO-TPYyA0BbIe KOHDIUKTB), C. 152-164.

3. MupumanoBa M. C. Koudnukronorusi: y4eOHMK Juisi cTydaeHToB By3oB / M. C.
Mupumanosa - M.: Akagemus, 2016 - 288 c.

Paznen 2. «CoBpeMeHHbIE MOIX0/Abl K TOHUMAHUIO TOJepaHTHOCTIY, C. 25-38.

Paznen 5. «KoH(GIUKTHOCT U TOJIEPAHTHOCTH B 00mieHun», C. 97-118.

Kpamkue memoouueckue ykazanus

PexoMenganuu cTyieHTaM MO COCTaBIEHUIO KOHCTICKTA!

1. Onpenenure 1enb COCTABICHUS KOHCIIEKTA.

2. Yuras u3zyyaeMblid Marepuajl B 3JIEKTPOHHOM BHJE B MEPBBIA pa3, pa3leiauTe €ro Ha
OCHOBHBIE CMBICIIOBBIE YaCTH, BBIACIUTE TTIaBHBIE MBICIIH, CHOPMYyTUpPYITE BEIBOIBI.

3. Ecnu cocraBnsiere IUIaH-KOHCIEKT, COPMYIMPYHTE Ha3BaHHs MYHKTOB U OINpEAEIUTE
nH(pOpMaIIHIO, KOTOPYIO CIeAyeT BKIIOYUTH B IJIaH-KOHCIIEKT IS PACKPBITUS ITYHKTOB IUIaHA.

4. Haubomee  cymIeCTBEHHbIE  TIOJIOKEHUS ~ M3y4aeMoro  Martepuana  (TE3UCHI)
MOCJIEZI0BATEIBHO U KPaTKO M3JIaraiiTe CBOMMHU CJIOBaMH UJIU MPUBOAMUTE B BUJE LIUTAT.

5. BxmtouaiiTe B KOHCHEKT HE TOJIBKO OCHOBHBIE TMOJIOKEHUS, HO U OOOCHOBBIBAIOIINE HX
BBIBOJIbI, KOHKPETHBIE (DaKThI U IpUMeEpHI (6€3 MoIpOOHOTO ONUCAHUS).

6. CocTaBissi KOHCIEKT, 3alUChIBAUTE OTJEIbHBIC CJIOBAa COKPAIIEHHO, BBIHUCHIBANUTE
TOJILKO KJIFOUEBBIE CJIOBA, JeNaiiTe CChUIKM Ha CTPAHUIIbl KOHCIIEKTUPYEMON paboThl, IPUMEHSHTE
YCJIOBHBIE 0003HAUYCHHUSI.


https://biblio-online.ru/book/konfliktologiya-439047

7. Ans Toro, 4ToObl (hopMa KOHCIIEKTa OTpakaja €ro CojAep)kKaHHue, pacroyiaraite ad3aibl
«CTyTIEHbKaMM», TIOJOOHO MYHKTaM M TOAIYHKTAaM IUTaHa, TPUMEHSNUTE pasHOOOpa3HbIE CIIOCOOBI
MOIYEPKUBAHUS, UCTIONB3YNUTE KapaHIallll U PYYKU Pa3HOTO LIBETA.

8. OTMeuaiiTe HEMOHSATHBIE MECTa, HOBBIE CIIOBA, IMEHA, JIATHI.

9. Ilpy KOHCIIEKTUPOBAHUM CTAPANUTECh BBIPA3UTh ABTOPCKYIO MBICIIb CBOMMH CIIOBAMM.

CrpemMutech K TOMY, 4YTOOBI OJUH a03all aBTOPCKOTO TeKCTa ObUl MepeJaH Mpu
KOHCIIEKTUPOBAHUH OJTHUM, MAaKCUMYM JABYMS TIPEATIOKECHHUSIMH.

LlIxana oyenku

Ouenka Bamner Ormnucanue

O1eHKa «OTIIMYHO» BBICTABIISIETCS CTYACHTY, €CIIU IEMOHCTPUPYIOTCS IIOJIHOTA UCIIOJIb30BAHUS yue
OHOTO MaTepHaa, JOTUKa U3JIOKEHHS (HAJIMIHEe CXEM, KOJNIECTBO CMBICIIOBBIX CBSI3€H MEXK/Ty IOHS
5 4 THUSIMH), HATJIIAHOCTG (HAJIM9HE PUCYHKOB, CHMBOJIOB H TIP.; aKKYPAaTHOCTD BBITIOJTHEHHS, YATAEMOC
Th KOHCIIEKTa, PAMOTHOCTb (TEpMHHOJIOTHYECKas U opdorpaduueckas), OnopHble CUTHAIIBI — CJIOB
a, CIIOBOCOYETaHHsl, CHMBOJIBI, CAMOCTOATEIBHOCTD IIPH COCTABIEHHUH.

OneHKa «XOpOIOo» BBICTABISAETCS CTYICHTY, €CIIH AEMOHCTPHPYIOTCS HCTIONb30BaHIE yIeOHOTO Ma
TepHana HeMoJHOe, HEJ0CTATOUHO JIOTHYHO U3JI0KEHO (HaJIMuie CXeM, KOJIMYECTBO CMBICIIOBBIX CB
4 3 s3eil MeXly TIOHATHSIMH), HaTJSITHOCTH (HAJIMYUe PUCYHKOB, CHMBOJIOB H TIp.; aKKYPaTHOCTB BBIITOJ
HEHUS], YUTAEMOCTh KOHCIIEKTa, IPaMOTHOCTH (TEPMHUHOJIOTHYECKas 1 opdorpaduaeckas), OTCYyTCTB
1€ CBSI3aHHBIX MPEATOKEHHUH, TOIBKO ONOPHBIE CUTHAJBI — CJIOBA, CIOBOCOYETAHMSI, CHMBOJIBI, CAMO
CTOSITEIBHOCTD IIPU COCTABJICHUM.

OmueHka «yJOBICTBOPUTEIBHOY BHICTABIISIETCS CTYACHTY, €CIH JIEMOHCTPUPYIOTCS

UCTIONB30BaHHIE yU4eOHOTO MaTepHaIa HelOIHOE, HEJOCTaTOYHO JIOTHYHO M3T0XKEHO (HAIMIHE CXe
3 5 M, KOJIMYECTBO CMBICIOBBIX CBSI3€H MEXIy MOHATHSIMH), HANISIIHOCTh (HAJMYME PUCYHKOB, CHMBO
JIOB M TIP.; aKKYPAaTHOCTb BBINIOJHEHUS, YUTAEMOCTh KOHCIIEKTa, IPAMOTHOCTh (TEPMHHOJIOTHYECKa
s ¥ opdorpadudeckas), OIIOPHEIE CUTHAJIBI — CJI0BA, CIOBOCOUSTAHMSI, CHMBOJIBI, IPOCIICKHBACTCS
HECaMOCTOSITENFHOCTh IIPU COCTABICHHN.

O1leHKa «HEYAOBIETBOPUTEIHHO) BBICTABIISIETCS CTYACHTY, €CJIU IEMOHCTPUPYIOTCS HCIIOIb30BAaHH
¢ yueGHOro MaTeprala HelOJIHOE, OTCYTCTBYIOT CXEMBI, KOJIMYECTBO CMBICIIOBEIX CBSI3eH MEXTy 1O
’ 1 HSTHSIMH, OTCYTCTBYET HATJIAAHOCTD (HAJIMYHE PHCYHKOB, CHMBOJIOB, U IIP.; aKKypPaTHOCTD
BBITIOJTHEHNS], YUTAEMOCTh KOHCIIEKTa, JOMYIEHB! OIINOKN TEPMUHOIOTHYECKHe U opdorpaduaeck
ue, OTCYTCTBYIOT OIIOPHbIE CUTHAJIBI — CJIOBA, CIIOBOCOYETAaHHS, CHMBOJIbI, HECAMOCTOSATEIBHOCTD 1P
U COCTaBJICHHUHU.

5.4 Ilpumepsl 3a1aHNH 1JIS1 BBINIOJTHEHNS] KOHTPOJILHBIX padoT

KoMmmieKT KOHTPOJIbHBIX 3aJaHUIl

Bapuanr 1

1. B uem 3axitouaeTcst mpoOieMa UCCiIe0BaHUS KOH(MIMKTA B TICUXOJIOTUU U COLIUOJIOTUH?
Jaiite ompenenenne KOHQUIMKTY, ONHUIIUTE OCHOBHBIE IOAXOJBI K HCCIenoBaHHI0. B uem
3aKJIIOYaeTCs CYIIHOCTh IOHMMAHUS KOH(DIMKTAa KaK CUTyallMd COLMAIbHO-TICHUXOJOTHYECKOTro
HaINpsOKEHUs, U KaK 0COO0Tr0 COCTOSHUE JTMYHOCTHU?

2. OnumuTe TMCUXOJIOTHYECKHE COCTABISIONINEG KOH(IUKTA: MOTHBBI, meiu. [IpuBemure
npuMep 1eneil B koHQuuKTe: (akThdeckue, NeKIapaTUBHBIE, «IUIaBarolue» Lenu. Onummure
OCHOBHBIE 3Talbl aHAJIHM3a U KOPPEKIUH 1IeNieii B KOH(IIUKTE.

3.

3.1 Bribepute oAMH W3 MOAXOJOB K aHAIU3y KOH(IIMKTA: a) AHaiM3 MPOTUBOPEUYMH Ha
OCHOBE XapaKTepUCTHK KoHGuuKTHOW cutyanuu (o H. B. I'pummnoii); 6) CTpyKTypHBIN aHAIN3
koHpmkTa (Mo A. C. Kapmuny); B) Cxema ananu3a xoHdummkrta (mo C. M. EmenbsiHOBY); T)
Anroput™m aHanmu3a u  Qopmyasl koHpaukTta (mo B. II. Illeiinomy); 1a) Wcmons3oBaHue
TpaH3aKTHOr0 aHanu3a J. bepHa npu paccMOTpEeHUH KOH(PIUKTHOTO B3aUMOIEUCTBUS.

3.2 IlpoaHanu3upyite HUXKE NPUBEAEHHYIO CHUTYallMI0 C TOYKU 3pEHHUs BBIOPAHHOTO
noaxoaa. Bo Bpemst paboThl B OpraHu3anuy y MOJIOJIOW COTPYAHUIIBI EJEHBI CI0XUINCH XOpOoIIne
oTHomIEeHUs ¢ KoJuieKTuBOM. IlItat opranmzanmum — 10 denosek. [{upektop — xeHmuHa 59 Jer,
OuYeHb HEPBO3HAs U MOCTOSHHO ycTpauBarolias ckaHjanel. Yepes monaroaa padotel Enena pemraer
MOWTH YUHUTHCS, CIAET BCE IK3aMEHBI, HO Y HE€ BO3HUKAIOT IpoOieMsbl ¢ oraToi o0yuenus. Torna
OHA Y3HAeT, YTO OJHA W3 COTPYAHHIl IONPOCWIA Yy IOUPEKTOpAa JECHBIHM B JIOJI Ha OTIYCK MU
IOJTy4nsia UX HE3aMENJIUTENBHO C JOTOBOPEHHOCTBIO BBIIIAYMBATh UX M3 CBOEH 3aprulathl. EneHa
TOKE peIIaeT MOMPOCUTH JIEHEr B JOJAL J{MpeKTop MoIia HaBCTPEUy COTPYAHHUIE IPU TAKUX Ke



ycnoBusx. Korma Enena HauMHaeT y4yMThCs, OHa BCE PaBHO NPUXOTUT Ha pabOTy B CBOOOAHOE
Bpems. Uepe3 HEKOTOPBI CPOK JAUPEKTOP 3BOHUT COTPYAHHUIIE U OTUUTHIBAET €€ 3a TO, YTO Ta HE
MIPOBOJAMT JOJDKHOE BpeMs Ha pabote. EneHna onpaBabIBaeTCsl, YTO HAXOIUTCS B yUeOHOM OTITYCKE,
a JUPEKTOp TOBOPUT, YTO HUYETO IPO OTIYCK HE 3HAET U HE COOMpaeTrcs cienoBaTh TpynoBoMy
kojekcy P®. Pa3roBop mpoucxoguT Ha MOBBIIMIEHHBIX TOHax. [lo okoHyanuu otnmycka EneHa He
NoJy4aeT 3apaboTHYIO MJIaTy (OHa MIET B CUET MOralleHus 0Jra). 3aTeM TUPEKTOp MOHMKAeT ei
3apIiaTy Ha OCHOBAHMM «IUIOXOIO IOBEICHUS» COTPYAHMIBI. Yepe3 Heckoiapko nHed EieHa
MOJIaeT 3asBJICHUE Ha YBOJIbHEHHUE, TUPEKTOP O€3yCHEIIHO MBITAETCS €€ OCTAHOBUTH.

Bapmuanr 2

1. B uem 3akimrogaeTcst mpobiemMa ucciieoBaHus KOH(MINKTAa B OTE€YECTBEHHON TICUXOJIOTHH?
Kak nmonumaertcs npupojia KOHQJIUKTHBIX siBIeHUH B padoTax B. H. Mscumesa, B. C. Mepnuna, H.
J1. JlesutoBa, ®. E. Bacumoka, E. A. Knumosa, B. B. Cronunaa?

2. Onumure NCUXOJIOTMYECKHE COCTaBJISIOUINE KOH(IMKTA: BOCHPUATHE KOHQPIMKTHON
curyaiuu. [IpuBenute KinaccUpUKaAMIO KOH(QIMKTHBIX CUTyallMid B 3aBUCUMOCTH OT CTEIEHHU
COOTBETCTBUS 00pa3a KOH(DIMKTHON CUTyallluu pealbHOCTH.

3.

3.1 Bribepute OAMH W3 MOAXOJOB K aHAIW3y KOH(IIMKTA: a) AHalIM3 MPOTUBOPEUYMH Ha
OCHOBE XapaKTepUCTHK KOoH(MIuKTHOW cutyanuu (o H. B. I'pummnoii); 0) CtpykTypHbIi aHan3
koH(pnukra (mo A. C. Kapmuny); B) Cxema ananuza koH(pnukra (mo C. M. EmenbsHOBY); T)
Anroput™m anHanmm3a u Qopmyasl koHpaumkrta (mo B. II. Illeiinomy); na) Wcmons3oBanue
TpaH3aKTHOTO aHanu3a J. bepHa mpu paccMoTpeHUN KOHMDIMKTHOTO B3aUMOICHCTBHUS.

3.2 IlpoaHanu3upyiTe HUXKE NPUBEAEHHYIO CHUTYallMI0O C TOYKU 3pEHHUs BBIOPAHHOTO
noaxona. HoBowcneueHHbld Mosomoi pykoBogutTenb II. mpurmacun k cebGe Ha JODKHOCTH
HUDKECTOSIIIETO PYKOBOJAUTENS crienuanucta B., KOTOporo 3Ham B TEYEHHE YETHIPEX JIET IO
NpeXHeW COBMECTHOH paboTe Ha WH)KEHEPHBIX JOJDKHOCTSX M O KOTOPOM Yy HETO CIOXHIIOCH
MHEHHE KaK O XOpolIleM CHeIHalucTe M A00pocoBecTHOM paboTHuke. OJHAKO HUX HOBas
COBMECTHAS JICATEIBHOCTH JIOBOJIBHO OBICTPO MpHBENa K B3aUMHON HEMPUS3HU, CKPBIBATH KOTOPYIO
CTaHOBWJIOCH BCce TpyaHee. HakoHel, mpu odepeHOM M3MEHEHHUHM YpOBHs 3apaboTHOW miatsl I1.
ycTaHaBiuBaeT B. oknaa Oojee HU3KHUM, YeM €ro Kojuleram, paBHBIM IO AOKHOCTH. [Ipu sTom
HUYEM HE MOTUBHUPYET CBOE peleHHe. B. oOpaTuics K BBHIIECTOSAIIEMY PYKOBOACTBY C »asloOoi,
o0BuH:s [1. B camoymipaBcTBE M HEOOBEKTHBHOCTH.

Bapuanr 3

1. B 4em cymHOCTh CHCTEMHOTO TMOAX0/a B UccienoBaHuu KoH(pnukTa? OnuImuTe ypoBHH
aHaIIM3a KOHIIUKTA (CONMATbHO-(DUI0CODCKHIA, COIIMOIOTHYSCKHA, COIIMATTEHO-TICUXOJIOTHICCKHH,
JTUYHOCTHBIN).

2. Omnumwure JUHAMUKY  KOH(UIMKTa Kak  CJOXKHOTO  COLIMAIBHOTO  SIBJICHUS.
[Tpoananu3upyiiTe IUHAMUYECKHE XapaKTEPUCTHKH KOH(IuKTa. ONUIIMTE OCHOBHBIC O3TaIlbl
pa3BUTUs KOH(MJIMKTa: BO3HHUKHOBEHHE OOBEKTHBHOM KOHQIMKTHOMW cHUTyaluu (CTaaus
MOTEHIUATHHOTO KOH(IHMKTA), OCO3HAHHE OOBEKTHBHOW KOH(IMKTHOW CUTyaluu, KOH(IUKTHOE
B3aUMOJICHCTBUE, pa3penieHne KondumkTa. J{alite onpeneneHne MOHATHIO 3aTsHKHOM KOH(JIHUKT.

3.

3.1 Bribepute OAMH W3 MOAXOJOB K aHAIM3y KOH(IIMKTA: a) AHalIM3 MPOTUBOPEYMH Ha
OCHOBE XapaKTepUCTUK KOH(PMKTHOW cutyanuu (mo H. B. I'pumunoit); 6) CTpyKTypHBI aHAIN3
koH(pnukra (mo A. C. Kapmuny); B) Cxema ananuza koHpnukra (mo C. M. EmenbsHOBY); T)
AnroputMm ananmu3za u  ¢Qopmynsl koH@uukra (mo B. II. HleitHoBy); n) Wcnonb3oBanue
TpaH3aKTHOTO aHanu3a J. bepHa rmpu paccMOTpeHUH KOH(PIUKTHOTO B3aUMO/ICHCTBUS.

3.2 IlpoaHanu3upyiiTe HUXKE NPUBEACHHYIO CHUTYallMI0O C TOYKU 3pEHHUs BBIOPAHHOTO
nonxona. Cepreil u CBeriana yke paboTanu Kakoe-TO BpeMs B OJIHOM OpraHH3al[ii, HO B Pa3HbIX
ornenax. KoHQIUKTOB MeXAy HMMHM He ObLIO, HO BO3HUKAIU CUTYallUH, KOTIAa OHU HauyWHAIIU
MOJIIYYNBaTh APYT Haj APYTOM, YTO B KOHIIE KOHIIOB 3aKaHUYMBAJIOCH HEIOBOJHCTBOM KaXIOTO,
TaK KaK IMOCJIETHEE CJIOBO KaXKJIBIH XOTEJ OCTaBUTh 32 co00M. Takum 00pa3oM IIyTKH MepepacTain



B npenupanus. Tak kojuiern u paboTany, U, XOTs UX JAEATEIBHOCTh HE NepeceKallach 1Mo MpHUYUHE
paboThl B pa3HBIX OT/IENaX, OHW BCE PAaBHO HAXOJIWJIM MOBOJA MOOCTpuTh. MTak, cHayanma ObLn
mryTkd, notoM Ceprell Hayan BblpaxkaTh CBeTiiaHe HEJOBOJILCTBO IO IMOBOAY TOrO, YTO OHA
OTBJIEKAET MTOJAYMHEHHBIX B €ro oTAeie. J[eBymika JeCTBUTENBHO CAPYKUIACh C COTPYAHULIAMU U3
€ro OTAeja ¥ NPUXOJuia K HUM o0oaTaTh, HO Tak Kak Cepreil He ABJISUICS €€ HeOCPEACTBEHHBIM
HA4YaJIbHUKOM, TO €r0 PACMOpsHKEHUS] HUKAK He peryaupoBain ee noserenue. Cepreit oOparuics K
reHepalIbHOMY JTUPEKTOPY € MPOChOOH MOroBopuTh co CeTnaHoi 06 3ToM. JIUpeKTop MOroBOpuUII C
HEHl MATrKo, MOMPOCUB Tak OOJbllEe HE /Ie]aTh, HO CO BPEMEHEM BCE BO3BPATHUIIOCH HA KPYT'H CBOSL.
Torna Cepreii cHOBa MPOCWJI IUPEKTOpa IMOBIMATH Ha COTPYAHHUIly, W T. A. KaOuHeTsl IByX
oTAeNoB Haxoawiuch psamom. Cepreil mo-paboueMy BoOmpocy 3amien B KaOWHET, rae paborana
Cgetnana. Korma oH 4T0-TO 00CYy’KIai ¢ KOJUIETaMM, OHa MOMPOCHIIa €r0 TOBOPUTH THIIE, TaK Kak
OoH Meman eil pabotarb. Cepreil, B CBOIO ouepeb, HAIOMHWJI €l O TOM, KaK OHa MPUXOIUT
no0ONTATh ¢ NPUATENIBHULIAMU U YTO €€ He 3a00TUT, MELIaeT JU OHa KoMy-HHOyab. Pasropenach
ccopa C KpUKaMHU U B3aUMHBIMH OOBHHEHMAMH. [locie 3Toro ciy4as X OTHOLICHMS CTalH eIle
HanpsbkéaHee. Kak tompko y Cetnanbl Ha pa0oTe ciyuanach Heygada, Cepredl HE ymycKal
BO3MOKHOCTH T0O3JI0PaJICTBOBATh MO 3TOMY NoBOAY. HaxoIsck B OKpYyKEHUU KOJUJIET M 3aBUIS
CeernaHy, OH AekiapupoBal: «A BOT M Hama HeygadHuna!». Ecim oHa oTBeuana KOJKOCTBIO,
rosoput: «Ilouemy Thl Takas arpeccuBHas?!».

Bapmuanr 4

1. Kak ycTaHOBUTh THUN KOH(JIMKTa B KOHKpETHOH cuTyauuu? OMNUIINATE alrOpUTM
IECUCTBUI.

2. B uem cymHoOCTh NPOOJIEMBI ONPENEICHUS U TUIIOJOTUH MEXIUYHOCTHBIX KOH(IMKTOB?
Onumure OCHOBHBIE THUIMbl MEXKIMYHOCTHBIX KOH(IMKTOB. OxapakTepuzyhTe KOH(IUKT Kak
dhopMy MEKITUIHOCTHOTO B3auMoaecTBus (A. B. TletpoBckuit).

3.

3.1 BpiOepute OauH W3 MOAXOJOB K aHaiIM3y KOH(IMKTA: a) AHalIU3 NPOTHUBOpPEUYHM Ha
OCHOBE XapaKTepUCTHK KOHQUKTHOW cutyaruu (mo H. B. I'pummnoii); 6) CTpykTypHBIN aHamu3
koH(pmukra (mo A. C. Kapmuny); B) Cxema ananmsa koHpuukra (mo C. M. EmenbsHOBY); T)
Anroputm aHammza u ¢dopmynsl koHpaukrta (mo B. II. IlleitnoBy); ) Wcmons3oBanue
TPaH3aKTHOT0 aHaynu3a J. bepHa npu paccMOTpeHHH KOH(PJIMKTHOTO B3aUMOICHCTBHUS.

3.2 IlpoaHanu3upyiTe HHUKE TNPUBEAEHHYIO CHUTYallMI0O C TOYKH 3pEHHUs BBIOPAHHOIO
noaxofa. B opranmzamuu, kyna MBan noctynui Ha paboTy, HOBBIE COTPYAHHUKH-CTAXKEPBI
IIPOXOJMIN UCIBITATEIbHBIA CPOK, IOCIE KOTOPOI'O MX MEPEBOJMIM HAa OCHOBHBIE JOJDKHOCTH C
COOTBETCTBYIOUIMMH YCJIOBUAMM oOIulaThl Tpyaa. [locie mpusstus Ha paboTy MO HCTEUEHUH
UCTIBITATENbHOTO cpoka VBaH 0)kMJall COOTBETCTBYIOILETO MepeBoja U U3MeHeHus 3apmiarsl. Ho,
oTpa0oTaB deThIpE Mecsla, OH NPOJOJDKAl CBOIO JIEATENBHOCTh B KadecTBE CTaxepa, a
PYKOBOIUTENb, HE OOBSICHSA MPUYWH, YXOIWJI OT pa3roBopa, AaBas obOmue obOemanus. [Ipu
HAYMCJICHUU 3apIUIaThl 3a MATHIM Mecsn paboTel MBaH y3HaeT, yTO HMYEro HE HM3MEHUIOCh U
oOelanusi HavyaJbHUKAa HE HCIOJIHEHBI. JKemas paspelinTh JaHHYI0 Mpoliemy, OH Ao0umics
BCTpEYM M pa3roBopa c¢ pykoBoxauteneMm. Ilepen MBaHoMm B 3TuX meperoBopax CTOSUIM JBE LEJU:
nepBass — JIOOUTBCS OT PYKOBOJUTENS OJHO3HAYHOTO OOCINAHUsS IepeBoJa Ha OCHOBHYIO
JIOJIKHOCTh CO CJIEIYIOIIET0 MECAla; BTOpas — MOJYUYUTh SICHYI0 MH(QOpPMAIMIO O JabHEHIINX
nepcnekTBax padoTel. B Hawyanme meperoBopoB VBaH BbICKa3ajl CBOM HPETEH3UH OTHOCHUTEIHHO
TOTO, YTO OPTaHU3AIMsI HE BBIMOJIHSACT 005M3aTENBCTB — OXHIAJI OJHOTO, A Ha JIeJie OKa3bIBAETCs
HO-APYroMy (C YCJIOBHUSIMH, CTAaTyCOM M 3apIulaToii). BelciyliaB coTpyqHHKa, PyKOBOAUTENb CTAJ
OOBSICHATB, YTO U3MEHUIIOCH LIITATHOE PACIUCAHUE U NepeBecTH VBaHa Ha HOBYIO TOJDKHOCTDH OBLIO
HEBO3MO>KHO. BTOpO#i ero apryMeHT cocTosul B TOM, 4TO, 10 €70 MHEHMIO, €€ HET JOCTAaTOYHBIX
OCHOBaHMH I Takoro nepeoga — MBaH, kak MOJIOJION cIIEUAIUCT, HE MOXKET MPETEH10BaTh Ha
TaKylo JK€ 3apIuiaTy, KaKk U COTPYOHHMKH OTHAena ¢ OONbIIUM cTaxeMm paboTbl. PykoBomuTens
NOJBITOXKMI: «Yepe3 mecsl y Bac OyIeT MOoIyroJoBOi CTaX, K TOMY BpeMEHHU Oy/leT OKOHYATEIbHO
0o(OpMIICHO IITaTHOE pAaclUCaHHe, B CBA3M C UYeM IHOSABATCA BO3MOXKHOCTh M OCHOBAaHHE IS
nepeBonay. [lo MHEHHIO COTpPYIHHKA, Ha4aJbHUK TOBOPWJI HEMHOTO MPEHEOPEKUTEIBHO,
YyBCTBOBAJIOCh, YTO OH B OUYEPEIHOH pa3 JaeT JoxHble Haaexasl. Ha Bce 3T oO0bacHeHus MBan



BBICKA3aJl MHEHHME, YTO CUTyalus TYNHMKOBas U €ro 3To He ycrpauBaeT: «HecMmoTps Ha TO 4TO
paboTa MHE HpaBUTCS U OHA MO MPOQMII0 MOEH ClennanbHOCTH, MHE MPHUIETCS YBOJIHUTHCS, Ha
TaKUX YCJIOBHAX g paboraTh He Oyay». Ilocie Takoro kareropuyHOro 3asBJICHUS PYKOBOJHUTENb
HEMHOTO0 TIOHM3WJI CBOW TOH, MONPOCHJ HE JAeNaThb «PE3KUX» [BWKEHUM W HE NpPUHUMATh
CKOPONAJIUTENbHBIX pelieHui. VIBaH He moBepui ero 00enaHusIM U NOMPOCHIT TOUHEE ONPEAEIIUTD,
KOIJIa BCE CTaHET MOHATHO, COMIACUBIINCH €I1le HEKOTOpOoe BpeMs opadboTatk. J|oroBOpHiInCh, YTO
B TEUCHHE HEIEIH ATOT BOMPOC OyJeT pelieH U pyKOBOJHUTEh €ro BbI30BeT. [locie oxHo Henenu
npomwia Apyras, U lVBaHy mnpuiiocs Moaath 3asBieHHME 00 yXojAe: OH IOCYMTAl, YTO B
JAIbHENUIIIEM HUUYETO XOPOUIETO 31€Ch 0’KUIATh HEJIb3SL.

Bapuanr S

1. B deM 3aKio4arOTCd OCHOBHBIE IIOAXOABI K IIOHUMAaHWIO BHYTPWJIMYHOCTHOTO
KoH(pMKTa? ONUIINTe KaK MUHUMYM 3 1oxoa. KakoBel BHIBI BHY TPUIMYHOCTHOTO KOH(MIUKTA?
JlaiiTe KpaTKyI0 XapaKTepUCTUKY KOKIOMY BUIY.

2. OnumuTe MEXIpyNrnoBOM W BHYTPUIPYNIIOBOW YpPOBHM KOH(JIMKTA, MEXaHU3MBI U
JUHAaMHKY BHYTPUIPYIIIIOBBIX OTHOLICHHH. JlaliTe onpeneneHre U NpoBEAUTE aHAIN3 CIICTYOIUX
HOPUYMH KOH(JIMKTOB: I'PYNIIOBBIE HOPMBI M TPYIIOBBIE CTEPEOTHUIIBI, IPOCTPAHCTBO JIUYHOCTH U
CHOCOOBI €ro 3aIlUTHL..

3.1 BpiOepute OauH W3 MOAXOJOB K aHaiM3y KOH(IMKTA: a) AHaiIu3 NPOTHUBOpEUYHM Ha
OCHOBE XapaKTepUCTHK KOHQUIUKTHOW cutyanuu (no H. B. I'pummnoii); 6) CTpykTypHBIi aHamu3
koH(prukra (mo A. C. Kapmuny); B) Cxema anammsa koHpuukra (mo C. M. EmenbsHOBY); T)
Anroputm aHammza u ¢dopmynsl koHpaukra (mo B. II. IlleitnoBy); ) MWcmons3oBanue
TPaH3aKTHOT0 aHaynn3a J. bepHa npu paccMOTpeHHH KOH(PJIMKTHOTO B3aUMOJICHCTBHUS.

3.2 IlpoaHanu3upyiTe HWKE TNPUBEAEHHYIO CHUTYallMI0 C TOYKH 3pEHUs BBIOPAHHOIO
noaxoaa. I'anuua Oblia MpUHATA Ha paboTy B pekiiaMHoe areHTCTBO «NN». OTo Obl1a MalleHbKas
OpraHu3aiysi, HaCUMTHIBAIONIAA YeThIpeX pabOTHHKOB (BKIIO4Yass Jupekropa). Kparkas
XapaKTepUCTHKA COTPYIHUKOB: TupekTop Banepuss — Ousnec- nenu, okoso 40 jeT, HO BBIISIIUT
OUYEHb XOPOILO, 3aMy’KeM, €CTb pPEOEHOK, MaTepuanbHOE IOJI0KEHUE BBICOKOE (CKOpee BCEro,
obecrnieunBaeT Banepuio My, Tak KaKk UMEHHO OH KYITWJI CBOEH JKEHE areHTCTBO). 3aMECTUTEIb
nupektopa MBan — Monomoit yenosek 30 ser. Eme 6pu10 1Ba MeHemkepa 1o pexiname — Hanexma
u Haranps. Tak Kak KOJJIEKTHB JEMCTBUTENBHO MalieHbKUH, ['annHa o4eHb OBICTPO B HEro
BJIMJIACh, OCBOMJIACH, M YK€ K BEUEpy MEPBOTO THS Y Hee OBUIO OLIYIIEHUE, YTO OHA pabOTaeT 3/1eCh
Kak MUHUMYM ro. ["anuHy Opanu Ha JOJDKHOCTh MEHEKepa o pekiaMe. B cBs3u ¢ Tem, 4To 310
ObLI ee TIepBBIN OMBIT pabOTHI, €i CKa3aliy, YTO CHavyajga oHa OyJeT moMorarh JpyruM MEeHeKepam
(Hane, Haranve u MBany), a oHu Hay4aT ee BceMy. ['anuHy Bce yctpauBano. PaGorta Oosbiieit
YacThIO 3aKJII0Yaach B KyphepCKUX MOPYUEHHUSIX — OHA BeCh J€Hb Oeraja 1o ropoiy, rnepeaaBas
HykHble Oymaru. Korma 'anuna mosiBisizack B oduce, To B ee 00S3aHHOCTH BXOJAWJIO TTO/aBATh
Ko(e IOUPEKTOPY M KIMEHTY, NPOCIEANTh, HE KOHUWICA JM KapTpUK B CKaHepe, Oymara B
IpUHTEpE, BCEM JIM XBaTaeT KaHLEISIPCKUX TOBAPOB (€CIIM HET, TO UX CJIEJ0BAJIO0 HEe3aMeIUTEIbHO
npuobpectu). M1 Bce ke OCHOBHBIMU 3a/layaMU MEHEKepa MO pekiame (a MMEHHO 3TO U
npuiekano 'anuHy B AaHHOW pabote) ObulM OOLIEHHME C KIMEHTaMH, MOUCK M 3aKIIOYCHHE
JIOTOBOPOB Ha CO3/[aHUE PEKJIAMBbI, TIOATOMY B CBOOO/HBIE CEKYHbI OHA MBITANACh CaMO00ydaTbCs
U UCKaTh KiIueHTOB. [Ipomien Mecsn (a ¢ HUM U UCHBITATENbHBIN CpOK ['amuHbl), KIMEHTOB OHA B
TAaKOM pUTMe paboThl NOKA HE Halllla, HO HUKTO HE YNPEKHYN €€ B OTCYTCTBUM KOHTPAaKTOB, BCE
BUJICTH, YTO OHA TOCTOSIHHO paboTaeT W He CUAWUT Ha Mecte. OTHOIICHUS C KOJUIEraMu OBbLIH
IpeKpacHbIMM, ['ajinHa mpuxoamiIa Ha paboTy Kak BO BTOPYIO ceMblo. B Hayane Mast opranusanus
BCEM KOJUIEKTUBOM Ilepeexana B Jpyrol oguc. ATEHTCTBO pacIIMpPsIIOCh, MOSBHWINCH HOBBIE
COTPYAHUKH. BBIIO pemieHo co3naTh OTAeN MPOMOYIIEHA Ui MPOBENEHUS PEKIAMHBIX aKIHWHi B
MaraspHax ropojga. Ha HODKHOCTH HauanbHMKA OTAENa B3sUIM AeBylIKy lOnuioo — odeHb
OOIIUTENbHYI0, UMEIOIIYI0 ONBIT padoTsl. OHa OblIa MPUMEPHO OJHOTrO Bo3pacta ¢ [amuHOMH,
MOXET OBbITh, HA Tapy JieT cTapiie (okosio 24 net). OHa He cocTaBisa [anrmHe KOHKYPEHITUH, TaK
KaK OHH 3aHMMAJIMCh pa3HbIMU HaNpaBJICHUSAMH, IO3TOMY JE€BYLIKU pabotanu 6e3 mpobaem. FOmus
MPOBOJWIIA JIETYCTAllUM BUHA U KOH(ET B yHUBepcamax roponaa. OOpasubl ¢ TaKUX MPOMO- aKIUi
HOSABIISUIMCH B O(Hce, HO HUKOIZIa HE YNOTPEOSUINCh B KOJUIEKTHBE, BCE 3TO IMPENOJHOCHUIOCH



JUYHO AupeKTopy. B npencrasnenun ['anuHbl Takoe MOBEJCHUE HOBOM COTPYIHUIIBI OBLIO MPSIMBIM
MOAXaJIMMCTBOM. Ta Bcerma cuuTana, 4To JOOUTHCS YBAXKEHHUS NIHUPEKTOpa M KOJUIET MOXHO
xopotiei paboToii, a He kKoHpeTamu U BUHOM. Ho Tak kak FOnus Oblia «ipoOMBHOM», TO cUMTAaNa,
YTO BCE CPEJICTBA XOpOIlIU. ['aqnHa aymalia, 4To 3TO BBI30BET HETATUBHYIO PEAKIMIO CO CTOPOHBI
Banepun, HO Bce okazanoch HaoOOpoOT. JKWM3HB B areHTCTBE Hadaja Bpamartbes BOKpyr FOmw.
["anuHy cTamm BOCIPUHMMATBH KaK Kypbepa, a HE KaK 4eJIOBEKa, KOTOPBIH BCKOPE CTAHET TAKUM XKe
MEHe[KepOoM, Kak U oHU. Ecim panbie oHa Oerajna TOJNBKO 1o fenam GUpMBIL, TO ¢ puxogoM KOmm
Bce M3MeHWIoch. CBOMMHU YKa3aHUSIMU OHa yHIkana ['anmuny, roBops, Hampumep: «Cxoau Kymu
MHe curaper» (3To B cepeauHe padodero aHs!) wim «MHe HaJ0 OIUIATUTH MOOWIIBHBIN Teje- (oH.
Cxonn». Ilonobnsie npocbObl ["amyuHa MoIIa BBINOJIHUTH, KOTZIA OHU MCXOAWIU OT Banmepuu, HO
OHa Oblla JUPEeKTOpoM, a He Kosuteroit! EcrectBenno, ['annna otkaspiBana FOne B Takux mpock0ax.
Crnemyer 3aMETUTh, YTO 3TO KAcaJOCh TOJILKO €€ JIMYHBIX MPOCKO, IO MOBOAY MOE3I0K K KIMEHTaM
mo pabore y lanmmHBl gake HE BO3HUKAJIO BOMPOCOB. Bckope oHa 3amermna, uto Banepwus
HE/I0BOJIbHA ee paboroil. [lupekTop crana cpbiBaThbecsl Ha ['anMHy u3- 3a Menoueil, B KOTOPBIX
MOKHO OBLJIO OOBHHUTH JIFOOOTO MEHeKepa. ['anrHa — 4denoBeK HeKOH()IUKTHBIA, H €CJIA BUJIHT,
YTO HEMpaBa, TO HE BBISCHIET OTHOLICHHs, a MpocTo uctpasiser. Y FOmuu pabora muia Xopoio,
BCKOpPE OHa CTajla 3aHMMAaThCs MPOMOYIIEHOM KOCMETHKH, COOTBETCTBEHHO Banepum Obuia
IPENoJAHECEHa YacTh HOBHHOK KOCMETHYECKOro pbiHKa. OpraHuzoBalics CBOEOOpa3HbIN
«mexaycoboiunk» u3 Omuu u Banepun. OHH BMecTe XOOWJIM KypuUTh, MUTh Koe, CIOBHO
MOJPYXKKH, a HE TUPEKTOp M MoauuHeHHbIH. KoHeuno, ¢upma maneHbKas, OTHOLICHHS MEHeEe
oduIManbHble, YeM B KPYIHOI KOMIIAaHWM, HO JWUCTaHIMIO Banepusi paHblie Bcerja aepikana.
Opnaxnpl Banepus Bbi3Bana [anmuHy k cebe M B KOHIlE Oecesbl MPEATIOKHIA YBOJIUTHCS IO
COOCTBEHHOMY JellaHuio. Ha Bompoc o mpuyrHe YBOJILHEHHS OTBET C €€ CTOPOHBI OBUT CTPaHHBIMH,
OHa MsIJIach, TOBOPUJIA, YTO y HEE HET OMbITA, a ceiiuac y HUX HET BpeMeHu o0yyaTh ['anuny, 4uTo Ta
HE CIIpaBIIsieTCsl ¢ OOS3aHHOCTSAMHU MEHEDKepa Mo peknaMe. lanuHe Oblia naHa Henelns, 4TOOBI
JopaboTaTh, B TEUEHHUE KOTOPOH Ta, KCTaTH, Halllla KJIIMEHTA, JI€JI0 [IUIO0 K 3aKJII0YEHUI0 KOHTPAKTa,
HO JJake 3TOT ()aKT He CMOT TMOBIUSAThH Ha PEIICHUE €€ YBOJIUTb.

Bapuanr 6

1. KakoBa ponb koHIHKTA B (POPMUPOBAaHUHU CaMOOIIEHKH JTMYHOCTH? JlaliTe onpeseneHue
MOHSATHUAM «JIMYHOCTHBIN pecypey» U «pa3BUBAIOIIMNA NOTEHIIMAT KOH(QIUKTaY.

2. B 4yeM CyIIHOCTb UCHOJb30BAaHUS METOAA COLIMOMETPUU (COLMOMETPHUYECKHUH CTaTyc U
HKCMIAHCUBHOCTD, JINJIEPCTBO, MAPTUHATBHOCTh, TPYIIUPOBKH, ACCUMETPUUYHOCTh MEXKIMYHOCTHBIX
MPEIOYTEHUH) B UCCIICTOBAHUU KOH(IUKTOB?

3.

3.1 Beibepute oauH W3 MOAXOJOB K aHaiuM3y KOH(MIMKTA: a) AHanu3 NPOTHUBOpPEUHM Ha
OCHOBE XapaKTepUCTHK KoHGuuKTHOW cutyanuu (o H. B. I'pummnoii); 6) CTpykTypHBINA aHAIN3
koHpmkTa (mo A. C. Kapmuny); B) Cxema ananu3a xoHdummkrta (mo C. M. EmenbsiHOBY); T)
Anroput™m aHanmu3a u  Qopmyasl koHpaukTta (mo B. II. Illeiinomy); 1a) Wcmons3oBaHue
TpaH3aKTHOr0 aHanu3a J. bepHa npu paccMOTpEeHUH KOH(PIUKTHOTO B3aUMOIEUCTBUS.

3.2 IlpoaHanu3upyiTe HUKE TNPUBEAEHHYIO CHUTYalMI0O C TOYKH 3pEHHUs BBIOPAHHOTO
noaxoga. Haramest pabotana B kommaHuu «VVV» B JOIDKHOCTH MEHEIXepa MO KpEeIuTaM.
Hauunana oHa Tpu rosaa Hazaj B JODKHOCTH OOBIYHOIO MEHEKEPA, 3a 3TO BPEMsI Y Hee HAKOMHJIICS
JIOCTaTOYHBIM OmbIT padoTel. C KoJuleraMH CKJIQJbIBATHCH J10OpOKeTaTeNbHbIe OTHOIICHUS.
3apaboTHas Tutata ObUTa HA JOCTOWHOM ypoBHe, M Haranps Obula JOBOJBHA MECTOM PabOTHI.
Opnaxasl B pupMy Ha JTOJDKHOCTh Ha4aJbHUKA CITy>KObI cObITa MpHILIa JAeByiika Mapus. XoTs
oHa u Obuta poBecHuued Haranpu (nmpaBna, Hatanmes He 3Hama o0 3TOM B TOT MOMEHT), HO
MO3UIMOHMpOBaNia ce0si Kak OoJjiee B3POCIOro M OMNBITHOIO 4ejaoBeKa. B mepBbiil neHb paboThI
Mapuu reHepanbHBIi AUPEKTOpP MpeAcTaBui ee koyieraM. OH ObUl OOIIMTEIHHBIM UYEJIOBEKOM,
MHOTO HIyTHJ M JIIOOMJ TOOCTPUTH C KOJUIeraMH jKeHCKoro mona. Korma ouepenp mgomuia o
Hatanbu, To OH npeacTaBuil ee ciaeayoumm odpa3zom: «A 3to HaTamenbka, Halia camasi KpacuBast
JeByIIKa». Hatanse 3T0 He MOHPABUIIOCH, OHA TMOHSIIA, YTO B OyAyIIEeM y HUX MOXET BO3HUKHYTh
HETPUSA3HB B CBS3M C TE€M, UTO HOBAsi COTPYAHHUIA Oy/leT BocipuHUMaTh Hartanbio He Kak denoBeka
C OMBITOM, a KaK «IIIyMyl0 KpacoTKy». Mapus cpa3y MpHHsUIa MEphl 110 YCTaHOBJICHUIO B (pupme



HOBOTO TOpSJKa, HE BHUKHYB B CHUTYallUIO, PEKHUM pPAaOOTHI, MOITOMY HEKOTOPHIC pEIICHUS
npuHuMaina HaoOyM. OHa Bena cedst JOBOJIBHO CTPOro U KaTeropuyHo. KoinekTus 3aMeTui, uto B
CUTYyallM, KOrJa KOMY-JIMOO M3 paOOTHHMKOB TpeOoBanach €€ MOMOIb KaK PYKOBOAWTEINS, OHA
MoOIJIa CKa3aTh: «3JTO Ballld MpoOJeMbl, BBl MX M pemaiTe». B oTHomeHusx mexny Mapueir u
Haranweit mosiBmiicst xononok. Korna y Hatanpu Bo3HHMKaIM mMpoOJIeMbl ¢ KOMITBIOTEpOM, Mapus
NPUIMpANAch 1O 3TOMY IOBOJy UMEHHO K Hel: «C KOMITBIOTEpPOM MPOOJieMbl TOJIBKO y TeOs!». B
pe3yisraTe OTHOIICHHS CTajdH eme Oojiee HampspkeHHbIMH. CHTyanusi mpuBelia K TOMY, YTO
Hartanbe Obl10 HENPUATHO NPUXOIUTH Ha paboTy. CHadana KOH(QJIUKT HOCUII JJAaTEHTHBIN XapakTep,
HO OJIHAXK]IbI BBUIWJICS B OTKPBITOE CTOJKHOBEHHE MHEHUN. B 0o4epeHOM pa3 «3aBUC» KOMIIBIOTED,
Haranbs nonpocuna nomous, Ho Mapus oTka3zanach peuiath JaHHYIO npobiemy. Hatanbs, B cBorO
ouepeb, ckazana: «Mos 003aHHOCTb — paboTaTh ¢ KIIMEHTaMH, a He KOMIIbIOTEPhl YUHUTh, OH HE
TONBKO y MeHs pabotaer ¢ mnepebosmu. Ecnum kommbeioTepbl He paboOTalT, TO BBI, Kak
PYKOBOJAUTEIIb, MOKETE MOBJIMATh HA OPraHU3aLMOHHBIN MPOLECC U PELIUTh IPOOJIEMY ¢ HAJIAIKOM
KOMIIbIOTEpOB». M paHbliie BO3HUKaIM pabouune npodiiemMsl, KoTopble Hatanbs Mormia pemurs cama,
YTO OHa M nenaia. Ho 3TOoT KOoHQIUKT chopMHpOBall y HEe YETKYI0 YCTaHOBKY HE NPUHUMATH
CaMOCTOSITENIBHBIX pelIeHHd. B nmyme pocio pasnpa)keHHe OT Takoro IOIYyCTHUTENIBCKOTO
OTHOLIEHUS PYKOBOJUTEIbHUIIBL.

Bapuant 7

1. Kak cooTHecTH cyOBEKTHBHbBIE U O0BEKTUBHbIE (DAKTOPHI BO3HUKHOBEHUSI KOH(DIUKTOB?

2. B uem cymHOCTh NPOOJIEMBI HCCIEIOBAaHHUS JMYHOCTH B KOH(IMKTHOW CHUTyamuu?
PackpoiiTe BHYpHUIMYHOCTHBIH YpOBEHb KOH(IMKTA: COCTOSHUS, JUYHOCTHBIE TUCIIO3ULUHM U
LIEHHOCTHU, CAMOCO3HAaHUE U CAMOOTHOILICHUE.

3.

3.1 BwiOepute oaMiH W3 MOAXOAOB K aHaM3y KOH(IIMKTAa: a) AHAIW3 MPOTHUBOPEYHI Ha
OCHOBE XapaKTepUCTHK KoHGuuKTHOW cutyaruu (o H. B. I'pummnoii); 6) CTpykTypHBIi aHAIN3
koHpumkTa (Mo A. C. Kapmuny); B) Cxema ananm3a xoHdummkrta (mo C. M. EmenbsiHOBY); T)
Anroputm ananusza u ¢opmynsl koHduukra (mo B. II. leitHoBy); n) Wcmonb3oBanue
TPaH3aKTHOTO aHau3a J. bepHa npu paccMOTpeHNH KOH(PJIMKTHOTO B3aUMOICHCTBHS.

3.2 TlpoaHanu3upyiTe HIKE TPUBEAEHHYIO CHUTYaIlMI0 C TOYKH 3PEHHsI BBIOPAHHOTO
noaxona. MBan — mpeycneBaomui Monofol uenoBek 27-30 €T, COTpPYIHUK KpPYIIHOTO
pexiamMHoro areHTctBa. OH paboTaeT B KpEaTHBHOM OTHENE M 3aHUMAeTcs pPa3paboTKOM
pPEKIaMHBIX KaMIIaHWH JUIs TIMBOBAPEHHBIX 3aBOJIOB M IPOU3BOIUTENIECH CIOPTUBHON ofekbl. lBaH
y3HaeT, YTO KpyMHEeHmmil mocraBmukK ykpameHui (¢pupma «LLL») uimeT HOBOro pEeKIaMHOIO
arenta. YyTh mozxe 3Ta MH(pOpMalLUs MOATBEPKIAETCS — AUPEKTOP PEKIAMHOIO areHTCTBAa, B
KOTOpoM paboTaer VBaH, mopy4aeT IByM €ro COTpyAHHUIAM pa3paboTKy peKIaMHOM KaMIaHWUU I10
npoaBmwkeHnio ¢upmel «LLLy. VIBaH BO3MyIleH, Tak KaKk CYMTAECT, YTO BECTH MPOCKT JOJDKECH
MMEHHO OH, BeJlb OH MEPBHIM Y3HaJI O TOM, YTO (pUpMa HIIET HOBOro maptHepa. Kpome Toro, um
JBIDKET YecTonoOue — rnpenactasisis komnanuio «LLLy», B nanbHeieM oH MeuTaeT npeCTaBIsaTh
nenyro orpacib. He noxxkunasice npumiamenusi, MBan gBisercs Ha COBEIIAHUE, KOTOPOE JUPEKTOP
IPOBOJUT C €ro Koyijeramu B HehopManbHOM oOcTaHOBKe. MBaH HaumHaeT yOexaaTh TUPEKTOpa,
YTO UMEHHO €My JOJDKEH nocTarbes NpoeKT «LLL». AprymeHntsl TakoBbl: — lBaH HaroMuHaeT
JTUPEKTOPY, YTO MEPBBIM y3HAJI 0 ToM, uTo «LLL» nimer naptuHepa; — yOexnaer JUPEeKTopa B TOM,
YTO CMOXKET MPUHECTH areHTCTBY roJ0BON pekiamMHubli OromkeT «LLLy» mopsaka 50-60 mmH qomt.
(oH xoporto BrageeT nH(GoOpMaIren); — u31araeT CBOe BUICHUE KaMIIaHUH: peKiiaMa OpUILTHAHTOB
BCErIa aIpecOBaHa My)KUMHaM. <«OKEeHIIMHA XOYeT HOCHUTH YKpAlleHWs, a IOKYINaTh HUX JOJDKEH
my>kunHa. Crnoran: “bpummantsl s Bcex!” HaBblku mpoaaBaTh OpMILTMAHTBI — 3TO HABBIKH
KazanoBbl, Myxckasi paboTa». APryMEeHTBI €r0 COTPYIHHUI] COCTOST B TOM, YTO MY)KUYHHA HE MOKET
NOHATh OKCHINMHY. [l Hee mpexnae BCero BaKHbl HMHIMBUIYAJIbHOCTh M OSKCKIIIO3UBHOCTD.
KenmmHa xo4eT MMETh TO, 4ero Her Ooiblne HU y koro. ITostomy crmoran «bpumanTsl 1uis
Bcex!» abCcoNMOTHO He OAX0IUT. «VIBaH Obl MOHSI, €cu Obl 3HaN KEHIIUHY». J[UPEeKTOp comiaceH ¢
aprymMeHraMu BaHa, HO CUMTAET, YTO B MHTEPECAaX KOMIIAHUM HAZlO MPOJBUTaTh JYYIIUX B CBOEM
Jiene, U €CNIM JIEBYLIKU YCIIEUIHEE MPOJAI0T MPEAMEThl POCKOIIM, TO MPOEKT MO IpaBy AOJKEH
npuHaanexaTth UM. B Xxome Oecenpl aupexTop XBanuT VBaHa, YTO TOT Jydille BCeX MPOAAET



CIOPTHUBHBIE TOBaphl. B mTore mupekrop 3akitouyaer: «He oOmxkaiics, MBaH, HO My>KYHMHaM 3TOTO
HE JTaHOY.

Bapuanr 8

1. Packpoiite (QyHKIIMOHAIBHO-OPTaHU3AIIMOHHBIE TPUYHHBI KOHGIMKTOB. Omnuimre
pa30aJaHCUPOBAHHOCTh pabodyero MecTa Kak (YyHKIIMOHAJIBbHO-OPTaHU3AIMOHHYIO IPHYUHY
koH(pumKTa. OOOCHYHTE OKCIepTH3y «pabodero MecTa» KaK OCHOBY OpraHH3alMOHHO-
TEXHOJOTMYECKOI0 aHaIn3a KOH(IUKTA.

2. B 4yeM cymHOCTh MpoOIeMBbl UCCIIETOBAHMS TOBEICHUS JIMYHOCTU B KOH(uKTe? [laiiTe
orpezelieHue U MpUBEIUTE KiaccuuKaluio cTUied pasperieHus KOHQUUMKTAa. B uem cyuiHocTh
KOH(JIMKTA MPUHATHUS perieHuit? 1.

3 BeiOepuTe 0JIUH U3 MOJX0A0B K aHAIN3y KOH(IUKTA!

3.1 a) AHanu3 MPOTUBOPEUMIA HA OCHOBE XapaKTePUCTUK KOHPIHMKTHOM cuTyaruu (o H. B.
['pumunoii); 6) CrpykrypHblii aHanu3 koH¢puukra (mo A. C. Kapmuny); B) Cxema aHanmsa
koH(pummkTa (Mo C. M. EmenbsHOBY); ) Anroput™m aHanm3a u ¢opmynsl koH(paukTa (mo B. IT.
[eiinoBy); n) Mcnonb3oBaHue TpaH3aKTHOTO aHanu3a D. bepHa npu paccMOTpeHnn KOH(IUKTHOTO
B3aWMO/JICHCTBUA.

3.2 IlpoaHanu3upyiiTe HHUXKE TNPUBEAEHHYIO CHUTYalUI0O C TOYKH 3pEHUS BBIOPAHHOIO
noaxona. CuTyanusi MpOM30ILIa B OJHOM U3 CaMbIX OONBIIMX MEXKIYHAPOJIHBIX KOMIAHHUH MO
nureH3upoBanuio aekapcts B Cankr-IletepOypre. @upma coTpyIHHYAET C MHOXKECTBOM KOMITAHUN
3a TpaHUIIECH, Kylda COTPYAHUKH TEPUOIUYECKH €3IIT Ha CTaXUpoBKy. [leBymika (26 ner, He
3aMy»XeM) SBIIAE€TCS T€HEPaIbHBIM MEHEDKEPOM OTAENa MEXAYHapOAHBIX CBSI3ed B 3TON
KOMIaHuH, padoTaeT B ¢pupme nBa roga. lllectp MecsmeB Ha3a[ KOMIIAHHS CTajla COTPYAHUYATH C
onHou ¢upmoii B IlIBelinapuu. VMcromHUTENbHBIN TUPEKTOp 3TOM (pupMbl — MykunHa (44 Tona,
pasBezeH), paboraer B LlIBeliiapuu B TOJIOBHOM OT/AEICHUN KOMITAHUH, TIEPHOAMYECKH MTPHUE3KACT
B Cankr-IlerepOypr, Bezmer Jeia HEMOCPEACTBEHHO ¢ 3Toi neBymkod. C camoro Hayana
3HAKOMCTBA y HHUX CIIOXKWINCH JPY’KECKHE OTHOILICHHUsS. B nanbpHEHIeM MexIy IOCTOSHHO
COTPYIHMYABIIMMHU UCIIOJHUTENBHBIM TupekTopoM u3 llIBeiiiapun 1 1eByIIKON CKIIaAbIBaINCh BCE
Oosee Onmu3KHe OTHOIIEHHUS. B OOJBIIMHCTBE ClyyaeB MCIIOIHUTEIbHBIA TUPEKTOP CBA3BIBAJICS C
xomnanueir B Poccun u3 IlIBeiinjapum mo cenexkTopy, K KOTOPOMY OBUIM MOJIKIIOYEHBI, Kpome
JeByliky, eme 20 MeHeIKepoB M3 pa3IuyYHbIX OTAENOoB. M, roBops HO CeleKTopy, OH He
oOHapyxuBan uX cB3b. OJHAKO OH TakXKe CBA3BIBAJCS C HEH W APYTMMHU MEHEIKepamH II0
aNeKTpoHHOM moute. Korma oH mmcan neBymike, ero muchbmMa He ObuM odunHambHbIMH. K
COKaJIeHHIO, OHM HE€ 3HaJM, YTO D3JEKTPOHHAs MOYTa COTPYAHHKOB MOXKET MPOCMATPUBATHCS
T00BIM IPYTUM COTPYOHHKOM Oduca, TOITOMY BCKOpEe 00 MX OTHOIICHHMSIX Y3Hal BeChb OTIEN, a
3aTeM TIOMOJ3IM CIYXH MO Bcel ¢upme. Uepe3 HEKOTOpoe BpeMsi MCTIOIHUTEIBHOMY AMPEKTOPY,
BUJIUMO, HAJ0EIM B3aWMMOOTHOIIECHHS TaKOrO poAa, W OH IMONIBITAICA WX Hpekpatutb. Korma
JIeByIIIKa HE CoIlacuiach Bce 3a0bITh, OH NEpeNall OJAWH W3 OCHOBHBIX M CaMbIX NMPUOBUIBHBIX
IIPOEKTOB, KOTOPbIE OHU BEJIM BMECTE, APYroMy MeHeKepy. JJupeKTop npurpo3us, 4To OTHUMET y
HEe BCE MPOEKTHI, a TaKKe J10ObETCS YBOJILHEHHUS, €CIM OHAa HE MPEKPAaTUT MOMBITKA C HUM
CBA3aTHCS.

Bapuant 9

1. PackpoiiTe conMambHO-TICUXOIOTUYECKUE U JTUYHOCTHBIEC MPUUMHBI KOH(MIUKTOB. JlaiiTe
OTIpeIeICHUE TIOHITHIO «IIOTEHIMAIBHO KOHIHKTYomas peanbHocTh» (E. A. Kiiumos).

2 OnumuTe BO3MOXKHOCTH MICUXOCEMAaHTUYECKIUX METOAO0B B M3YYeHHU KOHGIHUKTOB. B uem
CYTh M BO3MOXKHOCTH MeTo/la ceMaHTHueckoro nudgepennuana (B. @. [lerpenko). B uem cyTth u
BO3MO>KHOCTH penepTyapHbIX JUUYHOCTHBIX MeTouK (D. dpancenna, /1. bannucrep).

3.1 BriOepute oaMH W3 MOIXOAOB K aHaM3y KOH(IJIMKTAa: a) AHAIW3 MPOTHUBOPEYHI Ha
OCHOBE XapaKTepUCTHK KoHGuuKTHOU cutyaruu (o H. B. I'pummnoii); 6) CTpykTypHBIi aHamU3
koHpumkTa (Mo A. C. Kapmuny); B) Cxema ananm3a xoHdumkrta (mo C. M. EmenbsiHOBY); T)
Anroputm ananusza u ¢opmynsl koHduukra (mo B. II. leitHoBy); n) Wcmonb3oBanue
TPaH3aKTHOTO aHanu3a J. bepHa npu paccMOTpeHHH KOH(PJIMKTHOTO B3aUMOICHCTBHS.

3.2 TlpoaHanu3upyiTe HIKE TPUBEAEHHYIO CHUTYaIlMI0 C TOYKH 3PEHHs] BBIOPAaHHOTO



noaxona. B oduce Oanka AnHa MuxaiinoBHa, npopa0otaBiiast 0ojee TPUILATH JIET, MPUBBIKIA
ObITh Ha MEepBBIX possix. OHA HE TOJIBKO XOPOLIO 3Hajla CBOIO paboTy, HO U Oblla B Kypce BCEro
npoucxosniero B odrice. Bo Bcex coOBITHSIX, OTHOCAIMXCA K cepe HePOopMaIbHOTO OOIIeHUs
COTPYIHHKOB, OHa Takxke Obula He3amMeHnMa. AHHa MuxaillloBHa ymena OpraHu3oBaTh
Mpa3AHUYHBIA CTOJ, BbIOpaTh MOJAPOK HA JI€Hb POXKIEHUS, YacTO MpHUIVIallana B BBIXOJHBIE
COCIYKMBLIEB K cebe Ha JauHbld Y4acToK, 1a M B OyAHM 3a OOEACHHBIM YACHHUTHEM HEPEIKO
pazoBaia coOpaBIIMXCS JOMAllHUMU NHpokkamu. IIpuxox B Tpynmy HOBOM COTPYAHMIIBI
Ceetnanbl cpa3y co3Jal CIOXKHYIO curyanuio. CBeTa 3aKkOoHYHMIIA MaTeMaTHUYECKHH (aKylabTeT
YHHMBEPCHTETA, XOPOILO 3Hajla KOMIIBIOTEp, MO3TOMY ObLIa MpUIVIallieHa Ha padoTy, CBA3aHHYIO C
BBITIOJTHEHHEM KOHKPETHOTO 3aKa3a, TpeOOBaBIIEro CIIOKHBIX pacyeToB. CBeTiiaHa Obuia sIpKOM
JUYHOCTBIO, M €€ MPUXOJ Cpa3y MOBIHUSII HAa KIUMAaT B KOJJIEKTUBE. AHHa MmuxXalloBHa OCTpO
nepekuBasa, YToO BHUMAaHHUE, KOTOPOE, KaK OHa CuMTalla, JODKHO IPHUHAJUIEKaTh B OCHOBHOM €if,
Tenepb goctaBanock U Cpete. [1oxUIyI0 )KEHIIMHY pa3apaxano B CBeT/IaHe MPaKTUYECKU BCE: U
MaHepa OJIeBaThCsl, M CIUIIKOM I'POMKHIA, IO €e MHEHMIO, CMEX, HEYMECTHBIH Ha pabore, TO, YTO
CBeta KypHT, 4TO, «COXpaHss (purypy», oTkasplBajiach OT YyrouleHHs mupokkamu. OJTHaKo ydacTue
CBeTbl B pa3pabOTKe MpoeKTa MPUHOCKUIO HECOMHEHHYIO Mouyib3y. Ho 3T0 MoACcTerHyno peBHOCTh
AHHBI MuXaliJIOBHBI, KOTOpas cTapajach BHJETb BO BCEM, 4TO Kacainoch CBEThbl, TOJIBKO
Henoctatku. CBeTa Takke HE cUMIatu3upoBasia AHHE MuxalaoBHE, CUHMTasl CO3JaBaeMyl0 TOU
«JIOMaIlHIO» aTtMocdepy HeyMmMecTHOM Ha paboyem Mecrte. Pazgpaxanu CBernaHy U KOChIe
B3IVISIBI COTPYAHMIBI, €€ MaHepa MOCyIauuTh 00 OKpykarommx. KOHKpEeTHBIM MOBOAOM ISt
OTKPBITOTO CTOJKHOBEHHS SBHJIOCH TO, uTo (CBere aisi paboThl Ha KOMIIbIOTEpE MPEAOCTaBUIH
CTOJI, 32 KOTOPBIM PaHblIe COTPYAHUKH MOIJIM YCTPOUTH YaEMUTHE B Hepabouee BpeMsi U KOTOPBIH
AHHa MuxaiioBHa Tak 3a00TJIMBO yKpamana OyKeTHMKamMHu LBETOB ¢ jauu. [lomemieHue Obuio
TECHBIM, JPYTOi CTOJ MOCTaBUThH OBLIO HEKyaa, HO AHHAa MuxaiiioBHa Obljia OOMKEeHa 10 TITyOUHBI
OyLIIM ¥ B cepauax Bbickasasa CBeTe Bce, YTO AyMaja O €e MaHepax M mpereH3usax. CBera He
OCTajach B JIOJTY U B CBOIO OYEPEAb CKa3aja MHOIO HEJECTHOTO B ajapec AHHbI MUXaiJIOBHBI.
JKeHIuHBI OT KOHKPETHOTO MOBO/IA MEPENLTH K 0000IIeHUSIM, B KOHQIUKT TPOOOBaTN BMEIIATHCS
HE JKEJIaBIlIME CKaHJala COTPYIHUKHU, HO B UTore AHHa MuxailloBHa yijia, XJOMHYB JBEPbIO, a
MOJIO/Ias KEHILMHA eIlle JAOJIro IMepexkuBaia, JToKas3biBas ceOe U OKpY)KalolluM, YTO OHa He
BUHOBAaTa B ckaHjaye. KoH(IMKT Ha 3TOM He 3aKOHYMIICS, a IPUHSII 3aTSHKHOM XapakTep.

Bapuant 10

1. OnumuTe MOHATHHHYIO CXEMY COIMATBLHO-TICMXOJIOTHYECKOT0 aHainn3a koHdumkra (JI. A.
[TerpoBckast). Beigenute OCHOBHBIE CTPYKTYPHBIE XapaKTEePUCTUKH KOH(IIUKTA.

2. B 4yeM CylIHOCTh MPOTHO3WPOBAHUS U MPOPHIAKTUKN KOH(IUKTOB? OxapakTepusynTe
OOBEKTUBHBIE, OpPraHU3aIMOHHO-YIIPABICHYECKUE M  COLHUAIbHO-TICUXOJIOTHUECKUE YCIOBUS
NPEIYPEXKACHUS U MPOPUIAKTUKNA KOH(PIUKTOB.

3.

3.1 Bribepute oAMH W3 MOAXOJOB K aHAIW3y KOH(IIMKTA: a) AHaiM3 MPOTUBOPEUYMH Ha
OCHOBE XapaKTepUCTHK KoHGuuKTHOW cutyanuu (o H. B. I'pummnoit); 6) CTpyKTypHBINA aHAN3
koHpmkTa (Mo A. C. Kapmuny); B) Cxema ananm3a koHdumkrta (mo C. M. EmenbsHOBY); T)
Anroput™m aHamm3a u  Qopmyasl koHpiukTta (mo B. II. Illeiinomy); 1a) Wcmons3oBanue
TpaH3aKTHOr0 aHanu3a J. bepHa rpu paccMOTpeHUH KOH(PIUKTHOTO B3aUMO/IEUCTBUS.

3.2 IlpoaHanu3upyiTe HIKE TNPUBEAEHHYIO CHUTYallMI0O C TOYKH 3pPEHHUs BBIOPAHHOTO
noxaxona. Jlapuca — yuuTenb pyccKoro si3blka U JUTEpaTypsl B 5—9- x kmaccax, Onpra — 3aBy4
cTapmux kiaccoB. Jlapuca Hauana paboTaTh B HIKOJIE Cpa3y IOC/Ie OKOHYaHHS MEeAaroruyeckoro
kojuteka. OHOBPEMEHHO OHAa IIOCTYNIMJIA B YHHUBEPCUTET Ha 3a04HOE oOTAencHHeE. [[Ba rona
Jlapuca pabotana B mkosie mo 8-my pazpsay (Tak Kak HE MMela BhICIIEro oOpa3zoBaHus). UToObI
BBIPACTU B Mpo(eccCHOHAILHOM IIIaHe, CTaTh Oojiee KBATM()HUIMPOBAHHBIM CIELHMATUCTOM, OHA
pemwiia MpodTH arrectauuio. s 3Toro umMenuch Bce ocHoBaHUsS. Y Jlapuchl ObulM Xopoliue
MOKa3aTeNlH, 0 HEW XOpOILIO OT3bIBAIMCH KaK O MpodeccuoHane ee KOJJIETH, YYEHUKU U POAUTEIN
yueHukoB. BecHoil Jlapuca Hammcana 3asBieHHE C MPOCHOOW HANMpPaBUTh €€ Ha JIETHUE KYPCHI
MOBBIIICHUST KBaTU(UKAIIMA C TMOCIEAYIOIEeH aTTecTanyeii B HOBOM y4yeOHOM roay. Jupekrop
IIKOJIBI, CChUTAasiCh HA MHEHHE 3aByda CTapIlnX KjIaccoB, oTkazai Jlapuce B HampaBieHUU Ha KypChbl



NOBBINIEHUS KBadM(uKauuu W aTrrectaiu. 3aByd Onbra MNPOKOMMEHTHpPOBAJA CHUTYAIHIO
ciexyromumM odpazomM. OHa cocnaiack Ha TO, 4yTO y Jlapucel He OBLIO BBICIIETO0 OOpa30BaHUs, HE
OyZleT BBIMYCKHBIX KJIACCOB W INPEICTOUT BECTH MPEIMET «MHUPOBasl XyIOKECTBEHHAs KYIBTypa»
(MXK). Jlapuca oueHb paccTpounach, Tak kak comacue Bectu MXK ornanuino Obl BO3MOXHOCTh
MPOMTH aTTECTALMIO. 3aByU TaKXKe Jlajia MOHATh, 4TO eciu Jlapuca He comacurcs Bectu MXK, To
eil TpyaHo Oyzner paboTarh B ux mkoje. OTHomeHue 3aByda Onbru K Jlapruce n3HauanbHO HENb3s
ObLIO Ha3BaTh JOOpOXKeEIaTeNbHBIM. BoceMHaaIaTh YPOKOB B HEZIEIO ObUIM paclpe/IesIeHbl Ha MATh
pabouux IHEH C «OKHaAMM» MEXAy 3aHATHAMHU. Takke 3aByd Ipeioxuia Jlapuce momeHATh
TEIUIbIA YIOTHBIM KaOMHET Ha KaOMHET psioM ¢ Heo(HUIMaIbHON KypHUTEIbHON koMHaTOH. Jlapuca
OT 3TOro kaOuWHeTa OTKa3ajach, COCJAaBIIMCh Ha XpoHHMUYeckoe 3aboneBanue. [locie orkaza B
NPOXOXKJIEHUM TIOBBILICHUs KBaMU(pHUKaMU W aTtrectaumu Jlapuca Hamucana 3asBieHuE 00
YBOJIbHEHUHU.

Kpamxue memoouueckue ykazanusi

- BbIOpaTh BapHaHT MpaKTUYeckoW paloThl; BapuaHT npaxThueckoil paboOTBI CTYIEHTBHI
BHIOMPAIOT B COOTBETCTBHH C TOCIEAHEN (POl HoMepa 3a4€THON KHIDKKU. Eciin HoMep 3a4€TKu
OKaHuWBaeTcs Ha 1, BbI BeIOUpaeTe 1 BapuaHT, eciu Ha 2 — 2 BapuaHT, eciu Ha 0, To BeiOupaere 10
BapUaHT.

- 03HAaKOMUTKCS CO CTUCKOM PEKOMEHI0BAaHHOM JTUTEpaTyphl;

- 03HAKOMUTHCS C JONOTHUTEIbHBIMA UCTOYHUKAMU, PACKPBIBAIOIIMMH JaHHbIM BOIPOC;

- 0003HAYUTH LB, IJIABBI, COJepKaHue paboThl (2 yacTH — 1. OTBET Ha MEePBbI U BTOPOU
BOIIPOCHI; 2. aHAJIN3 Kekca);

- B COOTBETCTBUM C TpeOOBAHMSMHU IO HAMMCAHUIO KOHTPOJbHBIX pabdor (CTO 2015)
opopMuUTh paborty;

- c/1aTh MeYaTHyI0 padoTy 3a 3 Helenu A0 Hayalla CeCCUM B JeKaHAT (AJ1s 3a04HOI (popMBI
oOyueHwus);

- IOJIFOTOBUTHCS K 3aIUTE MPAKTUUYECKON pabOTHI (OBITH TOTOBBIM OTBETUTH Ha BOIPOCHI B
BapHaHTe 0e3 OMOpPHI Ha TEKCT);

- mpakTU4eckas paboTa JopKHA OBITE 00bEMOM 4-10 cTpanuil, 6€3 y4éra TUTYILHOTO JIHIIA,
BBEJICHUS, COACPIKaHUs, CITUCKA JIUTEPaTyphl.

- TEKCT pabOoThI TOJKEH ObITh OPUTHHAIBHBIM.

HlIxana oyenku
OrneHka Baer Ornucanue

CTyzeHT noKasai NpoYHbIe 3HAHU OCHOBHOTO COJEpKaHuUs TeMbl. PaboTa oTinmyaeTcs riryoux
Ol ¥ IOJTHOTOH pacKpbITUs TeMbl. CTyIEHT IPOJEMOHCTPUPOBAN: BialcHUE

5 18-20 TEPMHUHOJIOTHIECKHIM aIlllapaToM; YMEHHE OOBSICHAT CYIHOCTb, SIBJICHHH, IIPOLIECCOB, COOBITH
H, IenaTh BBIBOABI M 0000IIEHNsI, apTyMEHTHPOBATh, IPUBOAUTE IIPUMEPHI; TOTHYHOCTH U MOCI
€/10BaTeNbHOCTh N3I0KEeHUs.. OpUTHHANBHOCTE PpaboTHI BhIte 65%,

CTyaeHT 1nokasaj IpOoYHbIe 3HAHHSI OCHOBHOT'O COJIEPKaHMs TeMbl. PaboTa oTinyaeTcs riyOnH
Oi ¥ OJIHOTOM PacKphITHs TeMbl. CTyJIEHT IPOJEMOHCTPUPOBAIL: BIaACHNE
TEPMUHOJIOT'MYCCKUM alrapaTom; yMEHUE OG’bﬂCHS{Tb CYLIHOCTb, SIBJ'ICHI/II\/'I, IpoueccosB, COOBITH
1, IenaTh BBIBOABI M 0000IIEHH s, apIyMEHTHPOBATh, IPUBOAUTE IIPUMEPHI; JIOTHYHOCTH U MOCI
e0BaTeIbHOCTh H3J0keHus1. OHAKO B paboTe JAOMYILICHBI OJHA-/IBE HETOYHOCTH. OpUTrHHATIBH
ocTb pabots! BoImIe 50%.

4 14-17

Pa6oTa CBUIETENBCTBYET B OCHOBHOM O 3HAaHHUH CTYACHTOM COJICPKAHUS TEMBI, OTIIHYACTCS He-
JOCTaTOYHON IIyOUHOM M MOJIHOTOM PacKpbITHs TeMbl. CTYIEHT MPOJAEMOHCTPUPOBAIL: 3HAHUE

3 8-13 OCHOBHBIX BOIIPOCOB T€OPHH; cl1ab0 chopMUpOBaHHBIC HABBIKH aHAJIN3A SBJICHUH U IPOLIECCOB,
HEJIOCTaTOYHOE YMEHUE IPUBOJUTE apIYMEHTHI ¥ IPUMEPHI; HEJ0CTATOYHBIE JIOTHYHOCTH U 110C
JIEZIOBATEIILHOCTh U3JIOKEHUS. B paboTe NoMmyIieHbl HECKOIBKO OLIHOOK.

CTyzeHT NpoJIeMOHCTPHUPOBAIL: HE3HAHUE COICPIKAHUS TEMBI 1 OCHOBHBIX BOIIPOCOB TEOPHH;
HernyOOoKOe PacKphITHE TEMbI; HeCHOPMUPOBAHHOCTH HABBIKOB apI'yMEHTAINH, aHAJIN34 SIBJICH

2 1-7 Wil ¥ IPOLIECCOB; OTCYTCTBUE JIOTHYHOCTH M MOCIIEI0BATENBHOCTH B U3JI0KEHHH. JlOMyIIeHbI ce
prE3HbIe omMOKU B padoTe.

5.5 IIpuMepsbl TECTOBBIX 3aJaHUI

IIpumep Bonpocos Tecra
1. KoHdaukTonorus kak caMocTosTeNbHas HayKa BO3HHUKIIA!



a) B koHIle 50-x r. XIX Beka;

0) B kon1e 50-x r. XX Beka;

B) B Hauane X VII Beka.

2. KoH(JIHMKTO/I0THSI KaK HAyKa BO3HMKJIA, BbIIEIUBIINCH U3 HAYK:

a) COLIMOJIOTUH U IICUXOJIOTHH;

0) ¢punocopun U MOIUTOIOTUH;

B) MEJJArOTUKU M KYJIBTYPOJIOTHH.

3. IlpeameTomM KOH(IUKTOJIOTHU SABJISIIOTCS:

a) 3aKOHOMEPHOCTH MOSABICHHS U PAa3BUTUS KOH(DIMKTHBIX TPOTUBOPEYHIA, JMHAMUKA U

HaIpaBJICHUS Pa3BUTHUS KOHMIMKTHBIX CUTYalHi, CIIOCOOBI M METO Bl TIPO(PHUIAKTHKH,

paspelIeHus 1 yIpaBieHus: KOHQIUKTaMU;

0) MpUYMHBI BOZHUKHOBEHUS KOH(MIMKTOB B Pa3HBIX COIMANIBHBIX c(hepax v CriocoObl UX

paspeLIeHus;

B) NMPEANOCHUIKU 3apOKIECHHSI IPOTUBOPEUU B Pa3IMYHBIX COLUAIBHBIX CJIOAX OOIIECTBA,

UX IpOPUIAKTHKA U Pa3pelICHNE MUPHBIM Iy TEM.

4. IlepBblii 3TAN CTAHOBJIEHUS KOH(JIMKTOJIOIUM XapaKTepU3yeTcs:

a) hopMupoBaHHEM U pa3BUTHEM 3HAHUI O MPHUPOJIE, IPUHLIUIIAX U BUJIaX KOH(IUKTOB;

0) mosiBJIeHHEM KOH(MIMKTOIOTHYECKIX TEOPUN M YACTHBIX KOHIICTIIIHIA;

B) U3Y4YEHHEM KOH(DIMKTA KaK CAMOCTOSTEIBHOTO SIBJICHHS.

5. «KoH}pumuKT» B IepeBoie ¢ TaTHHCKOTO SI3bIKa 03HAYACT:

a) COTJIAIICHHUE;

0) CTOJTKHOBEHHE;

B) CYLIECTBOBAHHUE.

6. UHIUIeHT B KOHPJIMKTOJOTHH — 3TO:

a) (hopManbHBIi OBO, TO3BOJISIOIIMI CTOPOHAM KOH(DIMKTA HAYaTh OTKPBITOE

IIPOTHUBOJICHCTBHE;

0) MCTUHHAs TPUYMHA BO3ZHUKHOBEHUS HETPUMUPHUMBIX IPOTUBOPEUMIA;

B) OTpUIIATEILHOE BOCHIPHUATHE YbETO-THOO0 MPEBOCXOICTBA HITH YCIIEXOB.

7. llpenkoH(IMKTHASA CUTyalMSI — 3TO:

a) UCIOJIb30BAHUE YIPO3bI KaK CIIOco0a BO3CHCTBUS HAa ONMIOHEHTA MPH NPOBEJCHUN

MIEPEroBOPOB;

0) neficTBHEe, KOTOPOE HAIPABJIEHO MPOTUB KOT0-IHO0 APYTroro;

B) HapacTaHHE HAIPSHKEHHOCTU MEXKIY OIMMOHEHTAMU — MOTEHIIMAIBHBIMU Y4aCTHUKAMH

KOH(JIMKTA W3-3a BO3HUKIIUX MPOTUBOPEUNH.

8. CTpYKTYpHBIMHU 3JIEMEHTaMU KOH(IIMKTA SBIISIOTCS:

a) POJIM ONIIOHEHTOB, OOBEKT KOH(IINKTA, cpesia KOH(INKTA;

0) mo3uIKK CyObEKTOB, yUaCTHUKH KOH(IUKTA, 30HA Pa3HOTIIACHIA,

B) CyOBEKTUBHBIE U OOBEKTHBHbIE XapaKTEPUCTHKH KOH(IIHUKTA.

9. K aTanam KOH(IHUKTa OTHOCSATCS:

a) BOBHUKHOBEHUE MPOTUBOPEUUH, 3Tall MONBITOK CHIYKEHHS HAPSYKEHHOCTH, HApacTaHUe

IPOTUBOPEUHIA, pa3perieHrne KOH(IINKTA;

0) uHUIMaNKs KOH(DIUKTA, HHIUJIEHT, 1eCTPYKTUBHBIN KOH(IUKT;

B) NpPEAKOH(JIUKTHAs CHUTyallus, HWHIMJICHT, OTKPBITBIM KOH(JIUKT, 3CKajarus,
MOCIEKOH(IMKTHAS

cTajausl.

10. Kakoii 13 BapuaHTOB OTBETA HE OTPAXKAeT AUHAMHUKY KOH(IUKTA (MCKIIOUNTE JIUIIHEE):

a) ATarbl KOHQIUKTA;

0) da3er KOHIHKTA;

B) cojiepyKaHue KOH(IIMKTA.

11. Onpenenute a3y ¢ caMoil BBICOKOM BO3MOXHOCTBIO JUIsl pa3pelieHus: KOHQIUKTA:

a) HavanbHOU a3a;

0) daze moxpema;

B) MUK KOH(JIMKTA;



r) (aza crajga.

12. BeiOepurte cyniecTBEHHbIE XapaKTEPUCTUKH 3CKalallui KOH(IIUKTA:

a) UCIIOJIb30BAHKE YTPO3 B aJIpec ONIMOHEHTA;

0) mpu3HaHUE PEaTbHOCTH KOH(IINKTA;

B) pacIIMpeHre COIUATBHOU cpeibl KOH(IIUKTA.

13. BHYTpUIMYHOCTHBIN KOHQIIUKT — 3TO KOH(DIUKT MEXy:

a) Oecco3HaTEIHLHBIMH YCTaHOBKAMH;

0) co3HaTeNbHON M O€CCO3HATEIIBHON CTPYKTYPaMU;

B) MEX/1y JIIOOBIMU BHYTPMIIMYHOCTHBIMH CTPYKTYPaMH.

14. K counanbHbIM pOJISIM YYaCTHUKOB KOH(JIMKTA OTHOCSTCS:

a) cyOBbeKTBHI, )KePTBBI, OJCTPEKATEH, COIO3HUKH, TOCPETHUKH, OPTaHU3aTOPHI;

0) CBUAETENH, YIACTHUKH, TPyIIa MOAEPKKH, 3pUTENH, OTIMOHEHTHI, YIIPABJICHLIBI.

B) CYIbH, IOCPETHUKU, KOH(PIUKTAHTbI, UHULIUATOPBI, KEPTBBI.

15. TosiepaHTHOCTD — 3TO:

a) OTCYTCTBUE WJIN JOBOJIBHO HE3HAUUTEIbHAS PEAKIINUS CTOPOH Ha KOH(IMKTOT€HHBIN
dakrop;

0) pocT HEeIOBOJIBCTBA, OTPULIATEILHOMN MICUXO0JIOTMYECKON HANPSHKEHHOCTH U
JECTPYKTUBHBIX COLIMATIbHBIX CBSI3EH;

B) HEI0OPOCOBECTHOE HCIOJIb30BAHNUE OTKPHITON MH(OpMAIUH.

16. 3amopa:xknBanue KOHQJIMKTA NpeANoJIaraer:

a) U3y4YeHHE BOZHUKIINX MPOTUBOPEUMIA ISl ONPEEIICHUS X IPUYUH U IPOTHO3UPOBAHMS;
0) ero OTCPOUKY € COXpaHEHHEM MMEIOLIUXCS POTUBOPEUHUI;

B) 3alpeT yNPAaBJISIOLIET0 CyObEeKTa Ha y4acTUe B KOH(IIMKTE BO UMS OOIINX UHTEPECOB.
17. Kpu3uc B KOH()pJIMKTOJOTMH MPeaCcTABJIsAET CO00:

a) TOYKY CTEIICHU HapacTaHUsI OCTPOTHI KOH(IMKTA, IPU TOCTUKEHUU KOTOPOU CUTYyaIHs
KapJAMHAJIBHO MEHSETCS B CTOPOHY OTCTYIIJICHUS JINOO MPUMEHEHHUS CUIIBL;

0) cocTosTHIE SMOIMOHATBHON Pa3pPSIKH;

B) HEAICKBATHYIO YMOIMOHAIBHYIO PEAKITHIO Ha KOH(DIUKTOTeHHBIN (pakTop.

18. Komnpomucc HeBO3MOKeH B KOH(JIUKTE:

a) HHTEPECOB;

0) pecypcos;

B) IIEHHOCTEH.

Kpamxue memoouueckue yxazanus

Tect coctoutr m3 20 Bompoc. " W3 MOCIETHUX BOMPOCOB MPEACTABISIIOT U3 ce0s Keiic-

3aJ]aHle KOTOPOE BBIMAETCS CTYNEHTY WHAMBUAYaIbHO. Bpembl BbimonHeHus Tecta 40 MunyT. Bo
BPCMbI BBIIMMOJIHCHUA 3alPCHICHO IT0Jb30BATHCA MAONOJHHUTCIBHBIMHW HMCTOYHUKAMU I/IH(I)OpMaLII/II/I
(3amucu, yaeOHbIe TOCOOUS, MHTEPHET U IpoUee).

Illkana oyenku

Onenka Bamnel Onucanue
Kpurepuu BbICTaBIE€HHS OILIEHOK 3a TECT, COCTOSIHH 13 17 BOIIPOCOB.
> 17-20 OrneHka oTIN4HO — 16-17 IpaBUIIBLHBIX OTBETOB
4 13-16 OneHka «xopowoy - 13-15 npaBUIbHBIX OTBETOB
9-12 O1eHKa «yIOBIECTBOPUTENBHOY - 8-12 MpaBUIBHBIX OTBETOB

3-8 OHCHKa «HCYHOBJIETBOPUTCIBHO» - MCHEC 7 IIpaBUJIbHBIX OTBETOB
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