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1 Heasb, nu1aHupyeMblie pe3yabTaTbl 00y4eHHs M0 JMCUHUILIHHE (MOLYII0)

Lenpio ocBOGHUS TUCIHUIUIMHBI SBIsETCS (HOPMUPOBAHUE Y CTYACHTOB KOMIUIEKCA OCHOBHBIX 3HAHHIA,
YMEHHI U HABBIKOB B 00JacTH pa3pabOTKU TYPHCTCKOTO MPOIYKTa, OpraHU3allid M MEHEHKMEHTa Ipoliecca
00CITyKUBaHUS YCIIYT C y9€TOM O0COOECHHOCTEH, M TpeOOBaHU oTpeOuTeNs. 3a1a4u OCBOCHUS TUCITUTUTHHEIL:

— chopMHpOBaTh 3HAHUSA CHEIMUDUUESCKUX OCOOCHHOCTEW W TEXHOJIOTHH OpTraHW3alliyd TPOIEeCCOB
MIPOM3BOJICTBA U OOCHY>KMBAaHUSI B PAa3IMYHBIX TYpPUCTCKO-PEKPEAMOHHBIX MPEANPUATUAX B 3aBHCHUMOCTH OT
3aMpoCoOB MOTPEOUTENSI U OCOOCHHOCTEHN TYPUCTCKOTO MPEANIPHUATHS;

— MPUBUTH YMEHUE TMPUMEHEHHS COBPEMEHHBIX, MHHOBAIMOHHBIX TEXHOJIOTUN TpuU (OPMUPOBAHUU
TYPHUCTCKOTO MPOIYKTA U OpTraHU3AIMH TPOIIECCOB OOCTYKUBAaHUS W HCTIOIB30BaHUS PA3IMYHBIX (POPM, METOIOB
peanusaiyu yciyr MUTaHus;

— copMHUpPOBaTh y CTYIACHTOB HABBIKM CaMOCTOSTEIHHOW OpTraHM3allMd MpoIlecca OKa3aHUsS YCIyT
MUTAHUS IS PA3IMIHBIX TPYII MOTPEOUTENCH, C YIETOM 3TUKH U HOPM HPABCTBEHHOTO MOBE/ICHUS.

[InanupyeMbIMu pe3yibTaTaMu OOYyYEeHHS IO AWCIHUIUIMHE (MOIYJI0), SBJSIOTCS 3HAHUS, YMEHUS,
HaBbIKU. llepedyeHb MIaHUPYEMBIX pE3yAbTaTOB OOY4YEHHUS M0 AUCHUIIIMHE (MOIYJII0), COOTHECEHHBIX C
TUTAHUPYEMBIMH PE3yIbTaTaMU OCBOCHHUsSI 00pa30BaTeIbHON POrpaMMBI, TIPECTaBICH B TabmuIe 1.

Ta6numa 1 — Komnerenuuu, GopMupyemble B pe3ylibTaTe H3y4eHUs UCIUTLTUHBI (MOTYIIS)

Kon u P63yJILTaTLI o6yquI/I;{ 110 JTUCHUILINHE
Hassanue Konu bopMynMpoBKa
OI1OII BO, bopmymrpoBka HHINKATOPa Kon
COKpaICHHOE KOMITETEHI[H AOCTHXCHUA pe3yib DOopMyIUPOBKA pe3yibTara
KOMIIETCHIIUH
TaTta
43.03.02 IIKB-2 : [NKB-2.2x : Pa7 3HaHUE | TEOPETUYECKHUX OCHOB OPraHU3ALMU
«Typuzm» Crocobex Opranu3oBbIBacT TIPOU3BOJICTBEHHON M COBITOBOM
(B-TY) OpTaHHU30BaThH MIPOM3BOJICTBEHHYTO JEATENBHOCTH TPEANPHUSATHI THTAHHS
TUTAHUPOBAHUE U 1 COBITOBYIO
yrpaenme NEATETLHOCTD P18 YMeHue | opraHu30BaTh NPOU3BOACTBEHHYIO U
MIPOMU3BOJCTBEHHON | NMPEATIPUATHSA, B ;i?;;}lz}g gszf;?;ﬁg;z;;j TIpCANPHUATIA
1 cOBITOBOM TOM YHCIIE C
JESTEIIHOCTRIO B HCTIONIb30BaHNEM COBPCMCHHBIX TCXHOTOTIH
MPEANPUATHAX COBPEMEHHBIX
PeIp P P19 HaBblk | HMCIIONB30BaHUSI COBPEMEHHBIX
PECTOPaHHOTO U MIPOTPaMMHBIX IPOTPAMMEBIX IPOTYKTOB Ha
TOCTHHHYHOTO MIPOIYKTOB e IPHATHX ATAHAS
6uzHeca

2 MecTo qucuumiinnbl (MoayJs) B crpykrype OITOIT

Hucummimnba «TexHonorun w opraHu3anus yciyr nuTaHuss Moaynab 2» OTHOCHUTCS K DIIEKTHBHBIM
JTUCIUTIIMHAM (MOIYJIAM) YYeOHOTO IIaHAa WM K YacTd,(OpMHPYEeMOW Y4YacTHHKaMH OOpa30BaTEIbHBIX
OTHOIIIEHUHN.

3. O0beM IMCUUILTHHBI (MOIYJIA)

O0beM MUCIMITIMHBI (MOIYIISI) B 3aU4€THBIX CAMHUIAX C YKa3aHWEM KOJIMYECTBAa aKaJeMHYECKUX YacoB,
BBIJICJICHHBIX Ha KOHTAKTHYIO paboTy ¢ oOydJaromumucs (1o BUAaM y4eOHBIX 3aHATHI) M HA CaMOCTOSITEIBbHYIO
paborty, mpuBesieH B TabnuIle 2.

Tabmuma 2 — O6mas TpyI0eMKOCTh TUCITUTUTHHBI

Hazpanue dopma Yacts Cemectp T CPC ®dopma
OI1OI1 BO obyue- vII (0D0) ehfxyo’i‘; OGbeM KOHTaKTHOit paboThI (4ac) artec-
HUS WU Kype Taluu
(300, 3.E.) Bcero AynuropHas Bueaynu-
03®0) TopHas




JIeK. pax. nab. TIA KCP

43.03.02

Typusm 000

b1.B 6 4 55 18 36 0 1 0 &9 A3

4 CTpyKTypa M coiep:KaHue JUCHUIIHHBI (MOLYJIs1)

4.1 CrpykTypa mucuuniannsl (moayas) aiass OO

Temarnyeckuii IUIaH, OTpaKalOIMKA colep)KaHWe JAUCLUIUIMHBI (IepedyeHb pas3ieloB M TeM),
CTPYKTYpUPOBaHHOE 10 BU/1aM YYEOHBIX 3aHATUN C YKa3aHUEM UX 0OBEMOB B COOTBETCTBUH C yUEOHBIM ILITAHOM,
npuBejieH B Tabnuue 3.1

Tabmuua 3.1 — Pa3znmensl aucuuruinHbl (MOIYJs), BUABl YYEOHOM NEATENbHOCTH M (DOPMBI TEKYIIETO
koHTpoJIst 111 ODPO

Kon pe- Ko11-Bo 4acoB, OTBEJICHHOE Ha Dopma
Ne Ha3Banue tembl 3ynbTara
06yqu1/m Jlex HpaKT J1a6 CPC TEKYLIETO KOHTPOJIA
T o . 3amuTa JOKJIaaa ¢
€XHOJIOT'UHn AHYau3uHIa B

1 p P17, P19 2 4 0 26 MpEe3eHTAllMOHHBIMU

Pa3BUTHH YCIYT MUTAHUS

MarepuanaMu

TexHooruu KEMTEpUHTa B €IlIEHNE CUTYaIl[HOHHOMN
2 p P17, PII9 2 8 0 12 P Y

Pa3BUTHU YCITYT MUTaHUS 3aJIa4M 1O TPYIIIaM

KoHcalTHHTOBBIE YCITYTH B

0OILIECTBEHHOM [TUTAHUH: MPaKTHYECKUE 3a0a49H U
3 PI7 2 4 0 23 P

COCTOSIHHE M [IEPCIICKTUBBI 3aJaHus

pas3BuTHs

BaHKeTHBIE YCIYTH: TEXHOIOTHS BBITIOJIHEHHE TIPOEKTOB 110
4 yery PI17, PIIS 8 14 0 12 P

U OpraHu3arys TeEME

KanpkynupoBanue

P7, P8, MPaKTHYECKUE 3a0a4n 1
5 | cebecroumocTu Gmron 1 A7, P 4 6 0 16 P .
PIT9 3aaHus
HAITUTKOB
HToro mo Tabauue 18 36 0 89

4.2 Conep:xaHue pa3iejoB U TeM TUCHUILTUHBI (MoayJis) A OPO

Tema 1 Texnonoeuu ghpanuavizunea 6 pazeumuu yciye numaHusl.

Coneprxanue Tembl: @paHuali3UHT KaK CTpaTerusi pa3BUTHsI pecTopaHHOro 6usHeca P®. Dransl co3nanus
pecrtopanHoro (paHyaiizuara. @OpaHYal3WHTOBBIE CETH. YUYAaCTHHKH (paHdaii3-nmpoekToB. Pomp PAD
(Poccmiickas Accommanus ®paHdvaii3uHra) B pPa3BUTHH YyCIyr TWTaHUA. PecTopaHHbId (QpaHYa3WHT B
TOCTUHUYHOM OU3HECe.

@opMbl M METOABI IPOBEACHUS 3aHATUA MO TeMe, INpPUMEHSEMble O00pa30BaTENIbHbIE TEXHOJOTHU:
JIEKIIMOHHOE 3aHATHE; IPAKTUYECKOE 3aHITHE: 3a/laHue 110 TPYTINaM.

Buzasl camMoCTOATENBPHON MOATOTOBKM CTYAEHTOB IIO TEME: BBIINOJHEHHWE 3aJaHUi MO TEKyIIEeMY
KOHTPOJIIO, TTOJArOTOBKA MPE3E€HTALUMOHHBIX MAaTEPHAIIOB 110 TEME.

Tema 2 Texnonoeuu xketimepunea 6 paseumuu yciye NUMAaHusl.

Conepxxanrue Tembl: COBpPEMEHHOE COCTOSIHME€ M TEPCHEKTHUBBI PA3BUTHUS KEUTEPUHTOBBIX YCIYT B
pectopanHoMm OusHece PD. Buabl keiirepunra. Opranusaius ciayObl KeMTeprUHTa B peCTOpaHaX TOCTUHUYHBIX
npeanpuatuii. OCOOEHHOCTH OpTraHHW3allMyd MPOU3BOACTBA U OOCIY)KMBaHUsI MOTpeOUTENEH B TOCTUHHUIIAX U
JIPYTUX CPEACTBAX PA3MEIICHUS C UCTIOIh30BAHUEM KEUTEPUHTOBBIX TEXHOJIOTHI.

@opMBl M METOABI MPOBENCHUS 3aHATUNA MO TeMe, MPUMEHSEMble 00pa30BaTelIbHbIE TEXHOJIOTHUU:
JIEKIIMOHHOE 3aHATHE; TPAKTUYECKOE 3aHATHE: 3aJaHHUE M0 TPYIIIaM.

Buasl camocToATENbHON TMMOATOTOBKH CTYACHTOB IO TEMeE: BBINOJHEHUE 3aJaHUi MO TEKyIIeMYy
KOHTPOJTIO, U3yYCHHE TEOPETUIECCKUX MATEPUAJIOB.

Tema 3 Koncanmumneosvie ycayeu 6 06W€CH16€HHOM numaruu. COCMosRue U nepCneKkmussbl pa3eumusl.



Conepxxanue Ttembl: [loHsATHE, CYIIHOCTh M BHJIbI KOHCAJITHHra Ha PBIHKE YCIYr OOLIECTBEHHOTO
nutanus. Cnenuduueckue 0COOEHHOCTH MpeAocTaBieHus. HamnpaBneHrus KOHCAITUHTOBBIX YCIYT MO TPyTMIaM.
Kputepun u mnpu3HaKu KIacCU(PUKAIUU KOHCANTHHTOBBIX YCIyr. COCTOSHHMS M TEPCHEeKTHBBI Pa3BUTHS
KOHCAJITUHIOBBIX YCIYI B PECTOPAaHHOM Ou3Hece. PecTopaHHBI KOHCAJITHHI Kak BHJA OwusHeca. Poinb
KOHCAJITUHTa B MPOEKTUPOBAHUU, OTKPHITHUM U JaJIbHEUIIEeH NeATeNbHOCTH NPEeIIpUITUNA MUTAHUS TOCTHHUIL U
IpYTUX CpeAcTB pasMenieHus. OcOOeHHOCTH pa3BUTHS PhIHKA PECTOPAHHOTO KOHcanTuHra B [IpuMopckoM kpae.

@opMbl M METOAbl TNPOBEACHUS 3aHATUH MO TeMe, NpUMEHseMble O00pa3oBaTelIbHbIE TEXHOJIOTHU:
JIEKLIMOHHOE 3aHATHE; IPAKTUYECKOE 3aHITHE: 3a/laHUE 110 IPYTIIaM.

Bunel camocTosATeNbHON MOATOTOBKM CTYAEHTOB IO TEMeE: BBINIOJHEHUE 3aJlaHuil M0 TEeKyIeMy
KOHTPOJIIO, U3y4YEHHE TEOPETUUECKOTO MaTepHaia.

Tema 4 bankemmuvie yciyeu.: mexHoN02Us U OP2aAHUIAYUAL.

Conepxxanue tembl: Buabl u knaccuduxanusi TOP)KECTBEHHBIX MEpONpUATUN (OaHKETOB), HOCSIIMX
MaccoBbli Xxapakrep. llenmm u 3amaunm  OaHKETHOH CiIy>)kObl PECTOPAHOB TOCTUHMYHBIX MPEANPUATHH.
OpraHu3anroHHas ¥ yIpaBlIeHYecKast CTPYKTypa U MepcoHan OaHKeTHOU ciyObl. [ToArotoBka K mpoBeneHUI0
MacCOBBIX MEPONPHUATHIA 110 OPTaHU3aLUHN YCIYT TUTaHUs; TeXHOIOTUN MTPOSKTUPOBAHUS OAHKETOB MO CIIOCO0Y
npueMa nuiy (6aHKeT 3a CTOJIOM, KOMOMHUPOBAaHHBIM OaHKeT, OaHKEThl cTos). Jlumiiomarudyeckue MpUEMBbL:
JTHEBHBIE U BEUEPHUE.

@opMbl M METOAbl TNPOBEACHUS 3aHATUH MO TeMe, NpUMEHseMble O00pa3oBaTelIbHbIE TEXHOJIOTHU:
JIEKIMOHHOE 3aHATUE; IPAKTUYECKOE 3aHATHE: UHIUBUIYaIbHOE 3aJIaHUE.

Bunel camocTosATENbHON MOATOTOBKM CTYAEHTOB IO TEMeE: BBINIOJHEHUE 3aJlaHuil M0 TEeKyleMy
KOHTPOJIO, TIOATOTOBKA MPOEKTOB 1 1 2.

Tema 5 Kanvkynuposanue cebecmoumocmu 01100 U HANUMKOS.

Conmepxanne  Tembl:  OCHOBHBIE ~ TEPMHUHBI W TIOHATHS  KAJIBKYISAIUW  TPEANPUATHS
nutanus.KanekynmupoBanue — cebecrommoctr  Onron.  KanmbkynmupoBaHme — ce0ECTOMMOCTH — HAIUTKOB.
Bbyxranrepckuit yueT u HaIorooOIoKeHNEe Ha MPEANPUATUSIX 0OIIECTBEHHOTO MUTAHUS.

@opMBl M METOABI TPOBEINCHUS 3aHATHHA 1O TeMe, MPUMEHSEMbIe O00pa30BaTEIIbHBIC TEXHOJIOTHU:
JICKITMOHHOE 3aHATHE; IPAKTHYECKOE 3aHATHE: HHIUBUIYATHHOE 3aIaHUE.

Buapsl caMoCTOSTENbHON TOATOTOBKMA CTYIECHTOB IO TEMeE: BBINOJHEHHE 3aJaHuil 10 TEKyIeMy
KOHTPOJTIO, N3yYeHUE TEOPETUIECKUX MATEPHUATIOB.

5 Meroauueckue yKazaHus sl 00y4aroUuXcsi 0 U3yYeHHUI0 U Peajin3alui AMCUUIIMHBI (MOLYJIs1)

5.1 MeTtoaquyeckue peKOMeHIAUUM OOy4YalIMMCH MO W3YYeHHI0 AUCHMIVIMHBI U Mo o0ecne4yeHuIo
€caMoCTOsATEJLHOH padoThI

VYenenHoe OCBOGHHE IUCIMIUIMHBI IPEAIoiaraeT akTHBHYIO pabOTy CTYIEHTOB Ha BCEX 3aHATHSX
ayOIuTOpHOW  (DOPMBI:  JIEKIIMOHHBIE 3aHATHUS, TNPAKTHUECKHUE 3aHATHUS, BBIIOJHEHUE ATTECTAI[MOHHBIN
MEPONPUIATHIA, 3PPEKTUBHYIO CAMOCTOSTENIbHYIO padoTy.

B mponecce u3ydeHus NUCHMIIMHBI CTYAEHTY HEOOXOOUMO OPHEHTHUPOBATHCS HA CaMOCTOSATEIbHYIO
npopaboOTKy JEKIIMOHHOTO Marepuania, MOArOTOBKY K NMPAKTHUYECKUM 3aHSATHAM, BBINOIHEHHE Pa3HOYPOBHEBBIX
3a/laHui ¥ CUTYallMOHHBIX 33/1a4, CAMOCTOSATENIHOE N3yUE€HUE HEKOTOPBIX MaTepHajIoB Kypca.

MeTtoanueckne peKoMeHIalluy 0 00eCTIEYeHHIO CAMOCTOATEIbHONU PadOThI

KonTpoJsbHbIE BONPOCHI

1) Tema: «TexHonormu KelTepHMHra B Pa3sBUTHH YCJYI NMHUTAHMSA TOCTHMHHII M JPYTHX CPeICTB
pa3sMenieHHusD).

1.PeiHOK KeitepuHra P®. CerMeHTHl pblHKa KedTepuHra. COBpPEMEHHOE COCTOSIHUE W IEPCHEKTHBBI
pazButus B PO, B [Ipumopckom kpae u r.BaaguBocToke.

2.0OCHOBHbI€ 3Talbl pa3BUTHs PECTOPaHa BBIE3THOTO 00CTYKUBAHUS

3.0cOo0EHHOCTH MAaTepHabHO-TEXHHYECKOTO OCHAIEHUS KEWTEPUHTOBBIX CIYXO TMpeanpusTuit
00LIECTBEHHOTO MTUTaHUSI.

4.TpeboBaHMs K aCCOPTUMEHTY OJIFO/1 U HAITUTKOB B MEHIO KEHTEPHUHIOBBIX MEPOTIPHUSITUH.



5.0co06eHHOCTH OpraHu3auy padoThl ¢ mepcoHaaoM. CTaHIapThI 0OCTYKUBAHUS .

6.Jloructuka u ee poiib B OpraHU3aI[iH BbIE3IHBIX OAHKETHBIX MEPOIPHUSITHA.

7.0mumbKu pecTopaTopoB MPU OPraHU3AINHN KEUTEPUHTOBBIX MEPOIPUATHA.

2) Tema: «KoHcaJTHHIOBble YycJayru B oOumiecTBeHHOM nuTaHuu. CocTosiHMe M TNepCcHeKTHBBI
Pa3BUTHY.

1. ITonsiTve, CyuHOCTh U BUbI KOHCAJITUHTA HA PHIHKE YCIYT OOIIECTBEHHOTO MUTAHUSI.

2. Crennduka psinka PO B mpeocTaBieHH KOHCAITUHTOBBIX YCIYT B cpepe 001IeCTBEHHOTO MUTAHUS.

3. I'pynmel KOHCAJITHHTOBBIX YCIYT. XapaKTepHCTUKA OTACIBHBIX TPYII NPUMEHHTENIBHO K cdepe
0OLIECTBEHHOTO MTUTAHUS:

-yIIpaBJIeHYeCKUI KOHCANTHHT;

-MHBECTHUIIMOHHBIN KOHCAJITHHT;

-(MHAaHCOBBII KOHCAJITHHT;

-MHXCHUPHHTOBBI KOHCAJITHHT;

-MapKETUHTOBBII KOHCAJITHHT;

-KaJIpOBbI KOHCAITHHT.

4. Kputepuu u npu3HaKu KI1acCU(PUKAIIMA KOHCATTHHTOBBIX YCITYT:

5. IlepcniekTUBBI pa3BUTHUSI KOHCAITUHIOBBIX YCIYT B pecTOpaHHOM OuzHece (Ha mpumepe [Ipumopckoro
Kpas u r.BianuBocroka).

6.0pranu3anoHHas U yIpaBieHYecKasl CTPYKTypa KOHCAJITUHIOBON KOMITAHUU.

[Ipn moxaroroBke cooOmieHus (AOKJIana) i OTBETOB Ha KOHTPOJIbHBIE BOIIPOCHI, HEOOXOIUMO YYECTb
CJIeyIOoIINe PEKOMEHIalllu:

— pa300paTh CyTh NMPEAJIOKEHHON/BHIOPAHHOM TEMBI;

— 1moao0paTh HEOOXONMMYIO JIUTEpaTypy (CTapaiiTech MONb30BaTbCs HECKOJBKUMH HMCTOYHUKAMH IS
OoJiee MOJTHOTO MOTyYeHUs1 UHPOpMAIIH);

— TINATETbHO W3YYUTHh JIEKIIMOHHBIE MaTepHall Mo JAHHOH Teme, YTOOBI Jierde OpPHEHTHUPOBATHCS B
HE0OXOMMOM BaM JINTEPATypeE;

— COCTaBUTb IUIaH COOOIICHHUS (JI0KIIaza);

— HAIUCaTh TEKCT COOOMICHUS (JIOKIIaa).

BaxxHO: BBIOMpaTh TOJNBKO HMHTEPECHYIO W TOHATHYIO WH(GOpPMAINWIO, HE JeNaTh COOOIICHHE OYeHBb
TPOMO3TIKHM.

CooO1ieHre AODKHO COCTOSATh U3 Tpex yacTteil — BerymieHus (10-15%), ocHoBHo# uyactu (60-70%) u
3akioueHus (20-25%).

Kputepun oOIEHKH: aKTyaldbHOCTh TEMBI; COOTBETCTBHE CONIEp)KaHHS TeMe, IIyOMHa MpOpadOTKU
Marepuana; rpaMOTHOCTb U TOJIHOTA MCTOIb30BAHUS HCTOYHHKOB

5.2 OcoOeHHOCTH OpraHu3anuy 00yYeHus: AJsl JHI ¢ OTPAHNYEHHBIMHU BO3MOKHOCTSIMHU 310POBbSI M HHBAJIN/I0B

[Tpu HEOO6XOAUMOCTH O0YUAIOIIMMCS U3 YUCIIA JIUL C OTPAHUYEHHBIMHU BO3MOKHOCTSAMH 370POBbSI M HHBAJINU/IOB
(110 3asiBIIEHHIO 00YYAIOIIErocs) MpeaocTaBisieTcs yueOnass HHpopMaIys B JOCTYIHBIX pOpMax ¢ y4eTOM UX
MHAUBUYaAIbHBIX ICUXOPU3NYECKUX OCOOCHHOCTEH:

- 7S JIUIL C HAPYIIEHUSIMU 3pEHHS: B Me4aTHOW (popMe yBeIMUEeHHBIM MIPpUPTOM; B POpMe 3IEKTPOHHOTO
JIOKYMEHTA; WHIUBUAYyaldbHbIE KOHCYIBTAIMM C TpPUBICUEHHUEM THUMIOCYpONEePeBOIUYNKA; WHAUBHyaIbHbIE
3a/1aHusl, KOHCYJIBTAlUU U JIp.

- JUId JIMI C HapylIeHUsSMU clyXa: B IMedaTHOW ¢opme; B (GopMe 3JIEKTPOHHOTO JIOKYMEHTa;
WHJIUBUJlyallbHbIE  KOHCYJbTAllMM C MPUBJICYCHHEM CypJAONEPEBOAYMKA; WHAMBUAYaAJbHbIE 3aJaHMUS,
KOHCYJIBTALUU U JIP.

- JUId JIMI C HapylmeHWSMU OIOPHO-JABHTaTeIbHOTO ammapara: B medaTHod ¢opme; B dopme
AIIEKTPOHHOTO JIOKYMEHTA; MHANBHUAYaJIbHbIE 33JaHNs, KOHCYJIbTALUU U JIP.



6 ®oHJ OLEHOYHBIX CPEACTB IJIA NMPOBEICHUS TEKYLIEro KOHTPOJISI M NMPOMEXKYTOYHON aTTecTanuu
o0y4yaromuxcs Mo AMCHUNJInHe (MOIYJII0)

B coorBerctBun ¢ tpeboBanusmMu @I'OC BO ansg arrectanuu oOy4aroIIMXCsl Ha COOTBETCTBUE HX
MIEPCOHANBHBIX JOCTHKCHHUNA TUIAHUPYEMBIM pe3yJibTaraM OOy4YeHHS TI0 JUCIUTUIHHE (MOIYII0) CO3MaHbl (POHIBI
OLCHOYHBIX CPCIACTB. TwumoBele KOHTPOJIBHBIC 3alaHUA, MECTOANYCCKHUE MaTCpHajbl, ONIPCACIAIOIINEC IMTPOLUCIYPhI
OLICHUBaHMS 3HAHWH, YMEHUI U HaBBIKOB, a TAK)KE KPUTEPUH U NOKA3aTeNIN, HEOOXOIUMBIE Ui OLIEHKH 3HAHHMH,
YMEHUH, HaBBIKOB M XapaKTepHU3ylollue dTanbl (HOPMUPOBAHUS KOMIIETEHIMH B TIpoOllecC€ OCBOCHHUS
o0Opa3oBareabHON IPOrpaMMBl, IpescTaBieHsl B [Ipunoxenun 1.

7 YueOHO-MeTOAM4YecKoe U HHPOpMALIMOHHOE o0ecneyeHre JUCHMIUIUHBI (MOLYJIs1)

7.1  Ocnoenas rumepamypa

1.  Tymepos, T.HO. O6opynoBanue npeanpusiTuii oOIIeCTBEHHOTO MUTaHus : yueb. mocodue / O.A.
Pemernuk; Kazan. Hai. uccnen. texnoin. yH-T; T.}O. I'ymepoB .— Kazans : KHUTY, 2021 .— 184 c. : un. —
ISBN 978-5-7882-2971-3 .— URL.: https://lib.rucont.ru/efd/789543 (nata obpamenus: 14.05.2024)

2. Kpynuna, H. H. Crparerudeckuii MEHEKMEHT B TOCTUHUYHO-PECTOPAHHOM CEpBUCE : yueOHOe
nocobue / H.H. Kpynuna. — Mocksa : UH®PA-M, 2023. — 211 c. — (Bricuiee obpazoBanue: bakanaspuar).
— DOI 10.12737/1832108. - [ISBN 978-5-16-017232-3. - Tekctr : osnekrpoHHsli. - URL:

https://znanium.com/catalog/product/1832108 (nara obpamenus: 18.06.2024). — Pexxum foctymna: it aBTOPU3.
I0JIb30BATEIIEH.

3. [TerpoB, A. M. OOmiecTBeHHOE THUTAHUE: YYET U KAJIbKYJIHPOBAaHHUE CEOECTOMMOCTU : ydeOHOe
nocobue / A.M. IlerpoB. — 4-e u3z., nepepad. u gorn. — Mocksa : KYPC : UH®PA-M, 2024. — 270 c. - ISBN
978-5-906923-72-1. - Tekcr : nsnektpoHHbii. - URL: https://znanium.ru/catalog/product/2126827 (nara
obparmenus: 18.06.2024). — Pexxum goctyna: [uisi aBTOPU3. TOJIb30BaTENEH.

4. ®puaman, A. M. DKOHOMHUKA NPEANPUATHS OOIIECTBEHHOTO MUTaHUs : yueOHuk / A. M. @punman. -
4-e uzn., crep. - Mockga : [lamkoB u K, 2023. - 462 c. - ISBN 978-5-394-05336-8. - TekcT : 2JIeKTPOHHBIN. -
URL: https://znanium.com/catalog/product/2085961 (nara obpamenus: 18.06.2024). — Pexxum pocrtyma: s
aBTOPHU3. IOJIb30BATEIICH.

7.2 /lonoanumenvnaa numepamypa

1. Bactokosa, A. T., MukpoGuosnorusi, pu3uogorusi MUTaHUs, CAHUTapusl U rurueHa : yueOnuk / A. T.
BacrokoBa. — MockBa : KnoPyc, 2023. — 196 c¢. — ISBN 978-5-406-11320-2. — URL:
https://book.ru/book/948621 (nata obpamenus: 18.06.2024). — TekcT : 37€KTPOHHBIN.

2. Jxym, T. A. CoBpemenHbie pOpMbI 0OCTYKHBAaHUS B pECTOpaHHOM Om3Hece : yueOHoe nmocodue / T.
A. lxym, I'M. 3aiiko. — Mocksa : Maructp : UHOPA-M, 2024. — 528 c. — (bakanaspwuar). - ISBN 978-5-
9776-0369-0. - Tekcr : amekrponHbI. - URL: https://znanium.com/catalog/product/2079694 (nara oOpamieHus:
11.04.2024).

3. Kabuna, C. b. MapkeTtusr npoaykuuu u yciyr. O0mecTBeHHOE THUTaHue : yuyeOHoe mocooue s
By30B / C. b. Kabuna. — 2-e u3z., ucnp. u gon. — Mocksa : UznarensctBo IOpaiit, 2023. — 264 ¢. —
(Bricmiee oopazoBanue). — ISBN 978-5-534-05141-4. — Texkct : anekTpoHHbIH // O6pa3oBarenbHas riatGopma
FOpaiit [caiiT]. — URL: https://urait.ru/bcode/515290 (nara o6pamenus: 18.06.2024).

4. KogaHn, C. E., AHTUKpU3UCHBII KoHCANTHHT : yuebHoe nmocobue / C. E. KoBan. — Mocksa : KnoPyc,
2020. — 225 c. — ISBN 978-5-406-07455-8. — URL: https://book.ru/book/932488 (nmara oOparmieHwus:
18.06.2024). — TekcT : DIEKTPOHHBIH.

5. OO6opynoBaHue NOPEANPHUATHNH OOIIECTBEHHOTO IUTAaHMA @ METOH. YKa3aHHs yKa3aHHs I10
BBITIOJIHEHUIO KYPCOBOM pabOTHI IJIsi CTYIEHTOB, OOYyHYaIOUIMXCS 1O HAIpaBICHUIO MOATOTOBKH «TeXHOIOTHs
NPOAYKIMKM M OpraHu3aluu oOuiecTB. nuTaHus» (kBanudukanus Oakanasp) / K.B. Anucumona, A.b.
CrmmpunionoB .— MkeBck : ®I'BOY BO Mixkesckas [CXA, 2020 .— 22 ¢. — DiekTpoH. TekcToBble qaHHbIe (0,7
MG6) .— URL.: https://lib.rucont.ru/efd/746342 (nata obopamenus: 14.05.2024)

6. IlaBnoma, 1. B., YnpaBnenue ce6ecTOMMOCTbIO B NPOU3BOJCTBE: ONEPALMOHHBIA MEHEKMEHT :
yuebnoe nmocooue / 1. B. [TaBmoBa. — Mocksa : Pycaitnc, 2023. — 55 ¢. — ISBN 978-5-466-00950-7. — URL.:
https://book.ru/book/947558 (nara obpamenus: 18.06.2024). — TeKCT : 31MEKTPOHHBIM.



7. Tammit, H. C. busHec-miaHUpOBaHWE B TOCTUHUYHO-PECTOPAaHHOM Jene : yueOHoe mocodue / H. C.
[Tanmuii. — Jlonenk :JloeHYOT umenn Tyran-bapanosckoro, 2023. — 115 ¢. — Tekcr : anekTpoHHbI# // JIaHb :
ANIEKTPOHHO-OMOMuoTeunass cucrema. — URL: https://e.lanbook.com/book/338870 (mara oOpamieHus:
17.06.2024). — Pexxum octyna: ajisi aBTOpU3. MOIb30BATENICH.

8. Pamuenko, JI. A., Opranu3zanus Npou3BOJICTBA U OOCTYKHUBAHHS Ha MPEANPUATUIX OOLIECTBEHHOTO
nutanus : yueonuk / JI. A. Pamuenko. — Mocksa : KuoPyc, 2023. — 321 ¢. — ISBN 978-5-406-11167-3. —
URL: https://book.ru/book/947685 (nata obpamenus: 18.06.2024). — TekcT : 27EKTPOHHBINA.

7.3 Pecypcel ungpopmayuonno-menekommynuxauyuonnoii cemu '"'Humepnem', exnwouasn
npogheccuonanvuvie 0azbl  OAHHBIX U UHPOPMAUUOHHO-CHPABOYHBIE  cuUcmembl  (npu
HeoOxo0umocmu):

1. bubmuoreka cranmaproB 'OCT URL: http://www.gost.ru

2. Hayunas snextponHas 6ubnuoreka — https://elibrary.ru/

3. O6pa3oparensHas mwiardopma "FOPAUT"

4. [Ipodeccuonanbuass 6a3za ganHbix: "OTkpbiTas ©Oaza ['OCTos"/ Pexum nocryna:

http://standartgost.ru/, cBo60aHbII
5. DOmnekrponHas Oubnmnoreka Pykont https://rucont.ru/
6. DnexrpoHHO-OMOMMOTEYHAas cucreMa "BOOK.ru"
7. DnextpoHHO-OMOMMoTeuHas cucrema "ZNANIUM.COM"
8. DOnexrpoHHO-OMOIMOTEYHAs cuctema "JIAHB"
9. DnekrpoHHO-OubMMoTeuHas cuctema "PYKOHT"

10. Open Academic Journals Index (OAJI). IIpodeccronanpHas 6a3a maHHbIX - Pexxmm moctyma:
http://oaji.net/

11. [Ipesunentckas Oubmmuorexka M. b.H.Enprmna (6a3a maHHBIX pa3nuYHBIX TPO]ecCHOHATBHBIX
obnacteif) - Pexxum noctyna: https://www.prlib.ru/

12. Nudopmannonno-cnpaBounast cucrema "Koncymprant Ilmroc" - Pexum pocryna:

http://www.consultant.ru/

8 MarepuajbHO-TeXHUYECKOEe OOecrevyeHre TUCHUILIMHBI (MOAYJsl) M MepedeHb MH(OPMANMOHHBIX
TEXHOJIOTHH, HCIOJIb3YeMbIX IPH OCYLIECTBJIECHUU 00Pa30BaTEJIbHOI0 MPoLecca Mo JUCHUILINHE (MOIYJII0),
BKJIIOYASI NepeYeHb MPOrpaMMHOIo odecrnedeHunst

OcHoBHOE 000py/IOBaHHKE:

- Komnsrorepsl

- [Ipoexrop

- MonuTop ob6maunbiii 23" LG23CAV42K/memmp Genius Optical Wheel npoBognas/kinaBuarypa Genius
KB110 mpoBogHas

IIporpamMmmHOE obecnieueHue:

- VMware Horizon ViewStandard

- Adobe Acrobat Reader

- Adobe Reader

- Microsoft Office 2010 Standard Russian
- Koncynsrantllimroc
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1 Ilepeyens popMUpPYyEeMBIX KOMIIETEHIUI

Hassanne OIIOII BO, co

Kon 1 hopmynrpoBKa KOMITETEHIINH

KOZ[ u (bOpMyJ'II/IpOBKa HWHAWKATOpa JOCTUKCHHUA KOMIIC

HHOW M COBITOBOM NESATEIHHOCTHIO B TP
eANPHUATHSAX PECTOPAHHOTO U TOCTHHIY
HOro OM3HECA

KpalieHHoe TEHINU
43.03.02 «Typuzm» [IKB-2 : CriocobeH opraHn30BaTh IDIaH [MKB-2.2x : Oprann30oBEIBa€T IPOU3BOACTBECHHYIO H CO
(B-TY) HPOBAHHUE U yIPaBICHUE IPOM3BOICTBE BITOBYIO ACSTEIBHOCTD MPENIPHATHS, B TOM YHCIIE C U

CIOJIB30BaHIEM COBPEMEHHBIX MMPOTPAMMHBIX NMPOTYKT
OB

Kommnerennus cunraercs cpopMUpOBaHHON Ha JAHHOM 3Talle B CIy4yae, €ClIM MOJyYEeHHbIE Pe3yJbTaThl
00yueHUs MO AUCIMILTUHE OIEHEHBI MOJOXKHUTENBHO (UAMa30H KPUTEPUEB OIICHUBAHUS PE3yJIbTaTOB 00yUeHUs
«3aUTEHO», «YJOBIETBOPUTEIBHOY», «XOPOIIO», «OTIAUYHO»). B ciyuae OTCYTCTBHS MOJOXKUTEIBHOM OLIEHKH

KOMIIETSHITUS Ha JAHHOM JTare CUUTAETCs HeC(HOPMUPOBAHHOM.

2 Iloxka3zaresiu OlIeHNBAHUSA IVIAHUPYEMBIX Pe3yJibTaTOB 00y4YeHUsI

Komnerenuusi IIKB-2 «Crioco6eH opraHu3oBath JIaHUPOBAHUE U YTIpaBICHHE IPOU3BOJCTBEHHON U
COBITOBOI JEATENBHOCTHIO B MIPEINPUATHSIX PECTOPAHHOTO U TOCTUHUYHOTO OM3HECa»

Tabnuna 2.1 — Kpurepuu orieHKr MHIUKATOPOB TOCTHUKEHUST KOMITETCHITMHI

Kon 1 popmynupoBka HHIUKAaTOpa
JIOCTHXKEHUS KOMIIETCHIIUU

Pesynprar

Kputepuu onieHUBaHUS PE3yabTATO
B 00yueHus

ITIKB-2.2x : OpraHu3oBbIBacT IpoU
3BOACTBEHHYIO U COBITOBYIO JIESITEN
BHOCTb IPEANIPUSTHUS, B TOM YHUCIIE

C UCTIOJIb30BAHUEM COBPEMEHHBIX 1
pOrpaMMHBIX IPOTYKTOB

TEOPETUYECKUX OCHOB OpTaHU3aIIN
Y TIPOM3BOJICTBEHHOM U COBITOBOM 11
eSATENBHOCTU NPEANPUATUN TUTAHU

CaMOCTOSITEIbHO COCTABIISIET MPOU3
BOJICTBEHHBIN U COLITOBOM IIIAaHBI

OpraHn30BaTh MPON3BOACTBCHHYIO
u C6BITOByIO ACATCIBbHOCTD HA IIPE]
TPUATUSA MATAHUS C UCITIOJIB30BAHUC
M COBpPCMCHHBIX TEXHOJIOTUIA

CaAMOCTOATCIBHO OPraHnU3yeT ACATC
JIbHOCTBH 11O TPOU3BOACTBY U C6LITy
Ha IPSANPUATUAX IMTUTAHUA C UCTIOJT
b30BaHUCM COBPCMCHHBIX TCXHOJIOT
num

HCIIOJIb30BaHUSI COBPEMEHHBIX IIPOT
PaMMHBIX IPOAYKTOB Ha IIPEIIPUSIT

Pesynprarel 00yueHHS IO AUCITUTITIHE
Ko | Tm
I it
pe pe
3- 3-
Ta Ta
3H
P aH
7
ne
Pl
vy
P | me
8 HU
e
Ha
PJ1
9 BBI
K WX TUTaHUS

HCTIONB3yeT HeOOXOMMbIE Ha Ipes
MPUATHUAX TUTAHUA IPOrpaMMHBIC
MPOAYKTEI

Tabnuua 3anonHsAeTCs B COOTBETCTBUM ¢ pa3zaenoM 1 Pabouelt mporpaMmbl JUCIUILIMHBL (MOTYIIS).

3 IlepeyeHb OLEHOYHBIX CPEICTB

Tabnuna 3 — [IepeueHb OLIEHOYHBIX CPEICTB MO JUCHUIUIMHE (MOIYIIIO)

THI 00y4YCHUS

KonTponmpyemsie miiaHupyeMble pe3ynbTa

KonTponmpyemsie Temsl fuic

HanmeHoBaHKeE OIIEHOUHOTO Cpe/ICTBA U IpecTa

Bienune ero 8 DOC

UITIINHBI

Texymuit KOHTPOJIb

IIpomexyTouHas arte
cTanus




Ounas popma oOydeHH
P17 3nanue : TeopeTndeckux ocH | 1.1. Texnonoruu ¢ppanuaiizu
OB OpraHM3alUu IIPOU3BOICT HIa B Pa3BUTHUU YCIYT ITUTaH Omnpoc Tect
BEHHOI 1 COBITOBOM JEITENh ust
HOCTH HpCANPHATHN TTHTAHA 1.2. TexHonmoruu keHTepuHTa
o Omnpoc Tect
B Pa3BUTHH yCIYT TUTAHHS
1.3. KoHCanTUHIOBBIE yCIyT
1 B OOIIECTBEHHOM ITUTAHUH:
Omnpoc Tect
COCTOSIHWE U TIEPCIIEKTUBBI P
a3BUTHSA
1.4. baHKETHBIE YCITYTH: TEX
yerny Omnpoc Tect
HOJIOTHUS ¥ OpTaHU3aus
1.5. KanpkynupoBanue cedec
Ymp Omnpoc Tect
TOUMOCTH OJTIOZ ¥ HAITUTKOB
P18 ‘YMeHue : OpraHn3oBaTh Mpo .
1.4. baHKeTHbIE YCIYTH: TEX aHaJM3 U pa3dop KOHK
W3BOJICTBEHHYIO U COBITOBYIO . [poexr
HOJIOTHSI U OpTaHU3alus PETHBIX CUTYaIUH
JEATEIILHOCTD Ha NPEAIPUAT
HdA IUTaHUA C UCITIOJIb30BaHU
1.5. KanpkynupoBanue cebec | aHanmm3 u pa3dop KOHK
€M COBPEMEHHBIX TEXHOJIOTU o IIpoext
3 TOUMOCTH 6IIIO}I 1 HAlTUTKOB PETHBIX CUTYyallUN
P19 Hageik : ncnonb3oBaHus coB 1.1. Texuonorum ¢pangaiizu
PEMEHHBIX MPOrPaMMHBIX 1P | Hra B pa3BUTHH yciIyT nmutaH | Ompoc Tect
OIYKTOB Ha MPEANPUATHAX T | Hs
HTaHWA 1.2. TexHOMmOTHH KEHTEPHHTA
Omnpoc Tect
B Pa3BUTHHU YCIYT MTUTAHUS
1.5. KanpkynupoBanue cedec
Ymp Omnpoc Tect
TOUMOCTH OJIOZ ¥ HAITUTKOB

4 Onucanue npoucaypbl OCHUBAHUS

KauecTBo chopmMrpoBaHHOCTH KOMIIETEHIIMI HA JAHHOM 3Tare OLIEHWBAETCS M0 Pe3ysbTaTaM TeKYIUX U

MPOMEXKYTOUHBIX aTTeCTAlUN MPU MOMOIIM KOJTMYECTBEHHOM OILIEHKH, BBIPAXXKEHHOH B Oaruiax. MakcumanbHas
CcyMMa 0aJljIoB 1Mo auciuIuHe (Moay:o) paBHa 100 6ammam.

OrieHOYHOE CpeacTBO

Bupn yueGHolt nesiten

BHOCTH

Jlexun

[IpakTHueckue 3aHAT

5821

CamocTosTeapHas pa

bora

[IpomexyTouHas arte

cTanus

Hrtoro

Onpoc  uckyccust

2 2

3 3

5 5 20

Tect

20

Hoxian, cood Pasnoypos CuyTaloHHbIe
Pedepar & Ipoektl,2  eBbIe 3ama49n yrat
LEHHE 3a1aHus
U 3a/1aHust
5
5 2 10 15
5 3 10
15
10 5 20 20 15

MIEPEBOJIUTCS B OLICHKY B COOTBETCTBUHU C TAOJIUIICH.

Htoro

9

32

24

35

100

Cymma 0ainoB, HAOpaHHBIX CTYIEHTOM I10 BCEM BUJAM YUEOHOM JEATEILHOCTH B paMKaX JUCIUTUIHHBI,

Cymma Gamios

IO TUCITUILIINHEC

O1eHKa 110 TPOMEXKYTO
YHOU aTTecTauu

XapakTepHCcTHKa KauecTBa C(HOPMUPOBAHHOCTH KOMITETEHIINI




CTyneHT eMOHCTpHUpYeT c()OPMUPOBAHHOCTD AUCLMILUIMHAPHBIX KOMIIETEHIHH, 0OHAPYKUBAET
BCECTOPOHHEE, CHCTEMATUUYECKOE U ITyOOKOe 3HaHHUE y4eOHOro MaTepHaa, yCBOUI OCHOBHYIO JI

o191 510 100 «3a4TeHO» / UTEpaTypy U 3HAKOM C JIONOIHUTENIBHOH NUTepaTypol, peKOMEHJOBaHHON IpOorpaMMoii, ymeeT
«OTJIMYHOY CBOOOJIHO BHIMIONHATH MPAKTHICCKHE 3a/IaHHs, IPETyCMOTPEHHBIE IPOrPaMMOid, CBOOOTHO oTiep
UpyeT NPUOOPETCHHBIMI 3HAHUSMH, YMEHUSAMH, IPUMEHSAET UX B CHTYaIMSIX MOBBIIICHHON CIIO
JKHOCTH.
CTyIeHT IeMOHCTPHPYET C(HOPMHUPOBAHHOCTh AUCIMIUIMHAPHBIX KOMIIETCHITUI: OCHOBHBIC 3HAH
ot 76 10 90 «3a4TeHO» / Hsl, YMEHHSI OCBOECHBI, HO JIOIYyCKaIOTCs HeSHa‘II/I”EeJ'IBHBIe 01511/161@1, HETOYHOCTH, 3aTPyJHEHHUS I
«XOPOIIO» PY aHAIMTUYECKHUX ONEpalysiX, IEPEeHOCE 3HAaHUM U YMEHUI Ha HOBBIC, HECTAHIAPTHBIC CUTYaI]
HH.

CTyneHT AeMOHCTPUPYET COPMUPOBAHHOCTD JUCUUIIMHAPHBIX KOMIIETEHIIMH: B X0/Ie KOHTPOI
«3AUTEHOY / BHBIX MEPOINPUITHI JOMYCKAIOTCS 3HAUMTEIbHbIE OMINOKH, TIPOSBIIETCA OTCYTCTBHE OTACIBHBI
ot 61 10 75 X 3HaHWH, YMEHHH, HABBIKOB 110 HEKOTOPBIM JUCIMIUTHHAPHBIM KOMIIETEHIIUSAM, CTYIEHT HUCIBIT
«yHOBJIETBOPUTENLHO

LIBAET 3HAYUTETIbHEIE 3aTPYIHEHUS IPH OIIEPUPOBAHKMYI 3HAHUSAMM U YMEHUSAMHU IIPHU UX IEPEHOC
€ Ha HOBBIE CUTyallUu.

«HE 3aUTEHOY /
V cryaenra He c(OPMHUPOBAHBI JUCIUIITHHAPHBIE KOMIICTCHIUH, TIPOSIBISAETCS HEAOCTATOYHOCT

ot 41 o 60 . .
A «HeyﬂOBHeTBOpI/ITeIIBH b 3HAHUU, yme}mu, HABBIKOB.

o»

«HE 3aUTEHOY /
JIMCuMIUTHHAPHBIE KOMITETEHIUH He C(HOPMHUPOBAHBL. [IpOSIBISETCS TOJHOE WM TIPAKTHYECKH 1T

ot 0 10 40 N .
a «HCYNOBJICTBOPUTEIILH OJTHOE OTCYTCTBHE 3HAHWM, yMEHU, HABBIKOB.

o»

S IIpumepHbIe OLIEHOYHbIE CPEACTBA

5.1 ananu3 u pa3dop KOHKPETHBIX CUTyaIIUi

Curtyanus:

1 rpynmna — 3aka3yiK KeMTepUHIOBOIO 00CTyKUBAHUS

MyxunHa, 50-tu net, Ha3oBeM ero Biagumup, xuset B ropoae Haxoxka. Biagumup rotoBuT cropnpus
JUIS JKeHbl Ha TOAOBIIMHY CcBaapObl 25 ner. [lapa muranumpyer npuexate B ropoa Bmamusoctok 15.05.2023.
Toctuama yxe 3abponupoBana — 3to «Vladivostok Grand Hotel&SPAS*». Bmamumup — oueHb poMaHTHYHAS
HaTypa, XO4eT OpraHu30BaTh CBUAaHUE Ha Npupose. EMy HeoOXonuMBbl yciayTru KeHTEpUHIOBOTO areHTCTBA.

Bamma 3ay1aua npuHSATH WM HE TPUHATH NPEIUIOKEHHS «areHTCTB» M OLEHUTh UX pabOTy B COOTBETCBUHU C
KPUTEPHUSIMH.

2-4 rpynnbl — KeiiTepuHroBoe areHTCTBO

Bbl momynsipHOoe Ha pbIHKE KEWTEpPUHIOBOE areHTCTBO. BaM HeoOXoAMMO CBS3aThCs C 3aKa3uMKOM
YTOUYHUTH HEOOXOIMMBIE IETAIM U MIPE3EHTOBATh CBOE MPENIOKEHNE 3aKa3UHKY.

VY 3aka3zuMka ecTh OJAaHK OLEHUBAHMS, COIVIACHO KOTOpOMY Oy/leT MPHUHATO OOBEKTUBHOE DPELIEHHE O
BBIOOpE areHTCTRA.

Kpamkue memoouueckue yxazanus

Ananus U pa3dop CUTyaluu MperoiaraeT MpoBEpPKy KayecTBa OCBOEHHS TEOPETUYECKOTO Marepuana,
YMEHMSI ¥ HaBBIKM €ro MPUMEHEHUs. 3aJaHue NpeayCMaTpUBAaeT ParooTy IO BBICTPAMBAHUIO KOMMYHMKAIMH
MEXIY «3aKa3uuKOM» U «OpPraHHU3aTOpOM», aHaJIN3 COBPEMEHHOI pbIHKA YCIyT, pa3paboTKy MporpamMmmbl
00CITy’)KUBaHMSI 110 MPEATI0KEHHONH TEMaTHKE C LENbI0 IEMOHCTPALMM CBOMX JOCTH)KEHUI B CAMOCTOSITEILHOM
OCBOGHHM COZIEp)KaHUS M30paHHBIX oOOnacTei 3HAHWMN W/WIM BHUIOB JEATEIILHOCTH U  CIIOCOOHOCTh
IIPOEKTHUPOBATH M OCYILECTBIATH 1IE1€CO00Pa3HYI0 U PE3YIbTaTUBHYIO JI€ATEIbHOCTb.

Llxana oyenku
Omnenka Bams Omnncanue

CryneHT 00HApYKMII ITyOOKOe 3HAHHE YUeOHOTo MaTepuasa Mo IPeUIOKEHHON TEMATHKe ,HCIIOIb30Bal OCH
OBHYIO U JOIOJIHUTEIBHYIO JIUTEPATy Py, PEKOMEHIOBAaHHYIO IPOrpaMMOii, CBOGOHO BlajeeT npodeccrona

5 15 . .
JIBHOM TEPMUHOJIOTHEH, JIeTKO OIepUpyeT MPHOOPETeHHBIMH 3HAHUSIME M YMEHUSMH, IPUMEHSET UX B MOJIE
JIMPYEMBIX IPOM3BOICTBCHHBIX CHTYAISX.
CTyneHT 00Hapy XMW1 XOPOLINE 3HAHUS y4eOHOTO MaTepuala 1o IpeUIoKeHHOH TeMaTHKe, UCTIONIB30BaJI OCH
4 10 OBHYIO U JIOTIOJIHUTEJIBHYIO JIUTEPATy Py, PEKOMEHIOBAHHYIO IPOrpaMMOH, B IIEIOM BJIAJIEET MPO(eccHoHa

BHOU TepMHHOJ’IOFHeﬁ, OIepupyeT HpI/IO6peTeHHBIMI/I 3HAHUAMU U YMCHUSAMU, IIPUMEHSACT UX B MOJICIINPYEM
BIX IPOU3BOACTBECHHLIX CUTYyallUAX.



CTyIeHT B LIeJIOM BIIa/IceT 3HAHUSAMH Y4eOHOTr0 MaTepraia o MpeaioKeHHOH TeMaTHKe, UCIIONb30Ball OCHO
BHYIO U HE HCIIOJIb30Ball JONOJHUTEIbHYIO JUTEPATypy, PEKOMEHI0BaHHYIO IPOrpaMMOM, HEOCTATOUHO Bl
azieeT poQhecCHOHANBHOM TEPMUHOJIOTHEH, CI1a00 olepupyeT NPHOOPETEHHBIMH 3HAHUSAMH U YMEHUSIMH, T
PUMEHSET UX B MOJEIHPYEMbIX IPOU3BOJCTBEHHBIX CUTYaLIUAX.

CryneHT 0OHapY>XUIT yIOBIETBOPUTENbHbBIE 3HAHUAMH y4eOHOT0 MaTepHana 1o MpeyIoKeHHOI TeMaTHKe, U
CTIOJTb30BaJl OCHOBHYIO U HE UCTIOIb30Baj JOMONHUTENbHYIO JIUTEPATY Py, PEKOMEHA0BAHHYIO IIPOrPaMMOH,
cnabo BrasieeT NpodhecCHOHAIBHON TEPMUHOIIOTHEH M OIlepUpyeT NPUOOPETEHHBIMU 3HAHUAMU U YMEHHAM
.

CryneHT 0OHapy>Xui ciadble 3HAHUSIMH y4eOHOT0 MaTrepuaa 1o MpeayiokKeHHOH TeMaTHKe, HCTI0NIb30BaJl 0C
HOBHYIO U HE MCIIOJIb30Ball JIONOIHUTEINIBHYIO JIUTEPaTypy, PEKOMEHJOBaHHYIO IPOrPaMMOii, HE BlIaJieeT Ip
o(eccHOHANbHOM TEPMUHOJIOTHEH HE ONepUpYeT NPHOOPETEHHBIMU 3HAHUAMH M YMEHUSIMH B MOJIETUPYEM
BIX IPOU3BOJICTBEHHBIX CUTYAIHSX.

5.2 Iuckyccust

Bonpocbl k auckyccunm mo teme: «TexHosormu ¢(panHuyaiizuHra B pa3BUTHHM YCJYT NHUTAHUSA
TOCTUHHUIL U IPYTHUX CPEACTB pa3MelleHus».

1.®paHyali3uHT-caMblil TPUBJIEKATENBHBIM SKOHOMHUYECKUN MEXaHU3M pa3BUTUS Majoro OusHeca B
cthepe yciyr nuranus Ha Teppuropun PO!?

2.Poccuiickuii pbIHOK/POCCUHCKHUI TNpeInpuHUMATENb TOTOB K Pa3BUTHIO PECTOPAHHOTO OW3HEca I0
cucteme (ppanyvaiisunral?

3.Poccuiickuii peIHOK (pBIHOK T.BilaMBOCTOKA) MMEET MPEUMYIIECTBA B Pa3BUTUU (PpaHUaH3HMHTOBBIX
TEXHOJIOTHIA B c(hepe 0OIIeCTBEHHOTO MUTaHus!?

4 Kommnanust «Subway» He cMOIIa TOIYYHTh pPa3BUTHE CBOEro OW3Heca MO (QpaHYal3WHTY B
r.BraguBocToke. B ueM npudmnHa no BameMy MHEHUIO?

S.3BectHass B P®  ¢pauaiizuHroBas cerb npennpuatuid nuraHus «lllokomagHuUI@)  yCremHo
pa3BuBaetcs B r.BraauBocToke. B ueM npuymnHa no BameMy MHEHUIO?

Kpamkue memoouueckue yxazanus

Bompock! mo3BoJIAIOT MPOBEPUTH 3HAHUS CTYJEHTA IO TUCIUILIAHE.

[Ipu moucke OTBETOB Ha BOMPOCHI PEKOMEHJOBaHA OCHOBHAS M JOMOJIHUTENbHAS JTUTEPATyphbl (CIIUCOK
JTUTEpaTyphl MpeACTaBlIeH B paboyeil mporpaMme TUCIUTLINHEI).

Ilxana oyenxu
OreHka bannst Onucanne

CTymeHT IpOoIeMOHCTPHPOBAT CHOPMHUPOBAHHOCTH JHUCIUIUTHHAPHBIX KOMITETEHIIN, OOHapY>KUII BCECTOPOH

5 5 Hee, TITy0OKoe 3HaHNE yueOHOTo MaTepraa, CBOOOIHO OTepHPYET MPHOOPETEHHBIMU 3HAHUSMHE, YMEHUSMH,
HNPUMEHWI HX B J0KA3aTENbCTBE MPABOTHI CBOCH TOUKH 3PCHHUS.

CTyzeHT IpoIeMOHCTPHPOBAJT COPMHUPOBAHHOCTH JUCIMIUTMHAPHBIX KOMIIETEHIINI Ha 6a30BOM ypOBHE: OC
4 3 HOBHBIE 3HAaHUS, YMEHHSI OCBOCHBI HO JIOITyCKAIOTCS! He3HAUUTENIFHbIE OIIMOKY, HETOUHOCTH, 3aTPyIHEHUS 1T
pH TIepeHOCe 3HaHWH ¥ yMEHUI B HECTaHJAPTHBIE CUTYAINH, IIPEyCMOTPEHHEIE TUCKYCCHEl.

CryaeHT 1eMOHCTPHPYET c(HOPMUPOBAHHOCTD TUCHUIUTHHAPHBIX KOMIETEHIIMH Ha 6a30BOM YPOBHE: B X0O/Ie
3 2 JIMCKYCCHH JIOIYCTHJI 3HAYUTENBHBIC OMINOKHU, IPOSIBUI OTCYTCTBUE OTIEIbHBIX 3HAHUH, YMEHHUI, HABBIKOB
10 HEKOTOPBIM AUCHUIUIMHAPHBIM KOMIIETEHIIUSAM.

CrymeHT 1eMOHCTPHpPYET c(HOPMUPOBAHHOCTH AUCIUIIIMHAPHBIX KOMIIETEHIMH HA ypOBHE HIKe 6a30BOTO, IT

pOsIBIIsIETCA HEAOCTATOYHOCTh 3HAHUH, yMEHUH, HABBIKOB, HE CMOT' apI'yMEHTHPOBATH CBOIO TOUKY 3PEHHSI.

,Z[I/ICIII/IHJ'H/IHapHI)Ie KOMIIETCHIINHU HE C(i)OpMPIpOBaHI)I. HpOHBJ’[ﬂeTCS{ TIOJIHOC WK NPAKTUYCCKH IMOJIHOEC OTCYT
CTBHC 3HaHHfI, yMeHHﬁ, HaBBLIKOB. B JUCKYCCHH y4aCTBOBaJI HE aKTUBHO.

5.3 Temnbl rpynmoBbIX /W HHIAUBUAYAJIBHBIX IIPOCKTOB

. baHkeT- mpueM 1o ciay4aro NOANMCAHNS CONIAIIEHUI O COTPYIHUYECTBE MEKIY KOMIIAHUSIMHU.
. bankeT —1pueM 110 ciry4aro OTKpBITHA SIITOHCKOrO KOHCYJIBCTBA BO BaauBocToke.

. banker —nipueM 1o ciryqaro oTkpsITH Kopeickoro KoHCynbCTBa BO BnaguBocToke.

. bBankeT —nipuem 1o ciryyaro oTKpsITHs KuTalickoro KOHCY/bCTBa BO BiiannuBocToke.

. banket —npuem 1o ciryyaro Bu3uTa npesugaeara PO B r.BragusocTok.

. banker —nipueM 110 ciry4aro Bu3uTa npeacenarests npasurensersa PO B r.BiaaauBocTok.

. bankeTr —nipreM 10 city4aro OTKpBITHS T€ATPaIbHOTO ce30Ha B I BirananBocTtoke.

. HoBoromuawmii 6aHKET ¢ MOJHBIM 00CITy)KHBaHUEM.
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9. CBaneOHBINM OaHKET C TTOJHBIM 00CTYKUBAaHUEM.
10. BaHkeT ¢ MOJHBIM 00CITY)KUBAHUEM T10 CIIyYar0 FoOmiIess (PU3NUYESCKOTO JIMIIA.
11. bankeT ¢ MOTHBIM OOCTYKUBAHUEM T10 CIIy4ar0 rooues: GupMel.

12. CBaneOHbII OaHKET C YaCTUYHBIM O00CITy’)KHBaHHEM (Ha BBIOOp: TiepBast CBan0a; cepedpsiHas cBaan0a;
30510Tast cBaap0a).

13. baHkeT ¢ YaCTUYHBIM O0CITY>KHBaHUEM 10 CITy4aro 1o0miIes GU3NIECKOro JIULA.
14. baHkeT ¢ YaCTUYHBIM OOCITY>)KHBAaHUEM 10 CIIy4aro 100uIes: GUPMBI.
15. HoBorosnHuii 6aHKET ¢ 4aCTUYHBIM O0CITYKUBAaHUEM.

16. baHKeT ¢ YaCTUYHBIM OOCITYKUBAHHUEM I10 CITy4Yar0 KOPIOPATHBHOTO Mpa3THOBaHUS MeXTyHapOTHOTO

JKEHCKOTO JTHA-8 MapTa.
17.baHKeT ¢ YaCTHYHBIM 0OCITY>KMBAaHUEM TI0 CITy4ar0 BCTPEUYH OJHOKIACCHUKOB (OTHOKYPCHHUKOB).
18. Temarnueckuii 0aHKET ¢ YACTHYHBIM 0OCITY)KUBAaHUEM (JTTF00ast TeMa, HE CBSI3aHHAsS C COOBITHEM).
19. bankeT-uaii o ciry4aro JHS pOXKJICHHs peOeHKa.
20. bankeT-4aii 1o ciry4aro 100usIes MOKUIIOTO YeIOBEKa.
Kpamkue memoouueckue yxazanus

BrinonHenue nmpoekra npeanoaaracT IpoBEpKy KauecTBa OCBOCHUsS TEOPETUYECKOTO MaTepHUalla, YMEHHUs
Y HaBBIKM €ro NpUMEHEHHs. 3aJaHue NpeaycMaTpuBaeT pa3padOTKy IMPOEKTOB OAHKETHBIX MEPONMPUSITHH,
NPOBOAMMBIX OAaHKETHOM CIIy’k00il pecTopaHa TOCTMHHUIBI MO MpPEUIOKEHHOH TeMaTuke C  IEeJbio
IPOJIEMOHCTPUPOBATh CBOU JOCTIDXKEHHS] B CaMOCTOSITEJIbHOM OCBOCHUHM CONEpKaHHsl M30paHHBIX obiacTeit
3HaHUU W/WIKM BHUJOB JIEATEILHOCTH U CIIOCOOHOCTh MPOEKTHPOBATh M OCYIIECTBISTH IEJIECOO00pa3HyI0 U
PE3YJIBTAaTUBHYIO JAEATENBHOCThb. [Ipy BBINOIHEHUMM NPOEKTa PEKOMEHJ0BaHA OCHOBHAs M JONOJIHUTENIbHAS

auTeparypa (CIUCOK JUTEPATyphl IPEICTABIICH B paboyelt mporpaMme TUCIUILUIHHBI ).
Lllkana oyenxu

Ornenka Bannsr
5 20

4 15

3 10

2 4

1 2

Onucanne

CTyzeHT npH 3amuTe padoThl IEMOHCTPHPYET COPMUPOBAHHOCTH JUCHUIIMHAPHBIX KOMIIETEHIINI Ha YPOBHE, 0003
HAuYeHHOM TEMOi1 IPOeKTa; 0OHAPYKUBAET BCECTOPOHHEE, CHCTEMATHYECKOE U INTy0OKOe 3HAHHE MaTephaia, UCIOJIb3
OBaJI COBPEMEHHYIO OCHOBHYIO, JOTIOJTHUTEIBHYIO JIUTEPATypPy U APyrie HHPOPMALOHHbIE HCTOYHUKU B JOCTATOYH
oM 00beMe, OTIIMYHO OTBEYAET Ha BCE MOCTaBICHHBIE BOIIPOCHI.

CryzmeHT npu 3anmre paboTs B [IETIOM AEMOHCTPHPYET c(hOPMUPOBAHHOCTH AUCIUIIIMHAPHBIX KOMIIETEHIINH Ha ypO
BHE, 0003HaYEHHOM T€MOH MPOEKTa; 0OHAPYKHBACT CUCTEMAaTHIECKOE M TIIyOOKOE 3HAHNE MaTepHaa, NCIIOIb30Ball
COBPEMEHHYIO OCHOBHYIO, TOTIOJIHUTENBHYIO IMTEPATYpPy M Ipyrue HHGOPMAIIMOHHBIC HCTOYHUKHU B I0OCTATOYHOM 00
‘bEME, XOPOILIO OTBEYAET HA BCE TIOCTABJICHHbIE BOIIPOCHI.

CrynmeHT npu 3anmre paboThl IEMOHCTPHPYET yAOBIETBOPUTEIBHEIH YPOBEHb AUCIUIIIHHAPHBIX KOMIIETEHITHH, 0003
Ha4YeHHBIX TEMOH MPOEKTa; 00HAPYKUBAET ONPE/ICIICHHOE 3HAHNE MaTepHaa, HCIIONb30BAJl OCHOBHYIO, OMOIHHUTEIb
HYIO JINTEpaTypy U ApyrHe HHPOPMAIOHHBIE HCTOYHUKU B HEJOCTaTOYHOM 00beMe, Cl1abo OTBEUaeT Ha BCE MOCTABI
€HHBIE BOIIPOCHI.

CryzmeHT npH 3ammre paboThl IEMOHCTPHPYET yIOBIETBOPUTEIBHEIH YPOBEHb AUCIUINIHHAPHBIX KOMIETSHINH, 0003
Ha4YeHHBIX TEMOH MPOEKTa; He UCIIONB30BaAJl JOMOIHUTENIBHYIO JINTEPATypy U Apyrue NHGOPManuOHHBIE HCTOTHUKH;
TIJIOXO OTBEYAET HA BCE ITOCTABICHHBIE BOIPOCHL.

CryzneHT npu 3anmre paboThl IeMOHCTPUPYET HEYIOBICTBOPUTEIILHBIM YPOBEHb AUCIUIIMHAPHBIX KOMIIETEHIH, 00
O3HAYEHHBIX TEMOM NPOEKTA; IUIOXO BiaJeeT MpodeccnoHaIbHONH TEPMUHOJIOTHEH B 00JIaCTH MPEICTAaBICHHBIX HCCIIe
JIOBaHMIi; HE OTBEYAET Ha BCE IOCTaBICHHBIE BOIIPOCHL.

5.4 Ilepeyennb Tem pedeparTon

1. IIporpaMMHBIE KOMIUIEKCHI aBTOMAaTU3alUU PEANPUATUN TUTaHMSL.

2. ABTOMaTH3MpPOBAaHHbIE CUCTEMBI YIIPABICHUS MPOLIECCAMMU:

-CHaOKEeHUS NIPEeNPUSITHS;

- IPOU3BOJCTBA KYJIMHAPHOU NIPOAYKLIAN

- OpraHM3aluu 00CITYKHBAHUS OTPEOUTENEH.

3. BpoHupoBaHKe yCIIyT MUTaHUS B peCTOPaHax rOCTUHHIL Yepe3 MHTepHeT. DTanbl OpoHHUpOBaHUSI.

4.VluHoBanmoHHble (GOpPMBI U METOAbl  OOCHY)KMBaHUS noTpedureneil. MexayHapoIHBbIH
OTE€4YECTBEHHBIH OIIBIT.

5.MlHHOBaMM PECTOPAHHOIO MAPKETUHTA.

6. MeTonb! 1eH000Opa30BaHMsI TOCTUHUYHOTO TPOTYKTa

7. MeTonpl CTUMYIUPOBaHUS TIepCOHaIa KOHTAaKTHOM 30HbI



8. MeTtoasbl Hccien0BaHusl TOCTUHUYHOTO PhIHKA

9. IIporpamma TQM B roCTUHHUYHOW UHAYCTPHUH U €€ CYIIIHOCTh

10. Ponb yenoBeueckoro pakropa B rOCTUHUYHONW UHTYCTPHUH.

11. KBanudukannoHHbie TpeOOBaHUS JIJIsl COTPYIHUKOB BCEX YPOBHEH MPOU3BOICTBA YCIIYTH.

12. OcHOBHBIE (PYHKIIMU TPOTPaMMHOTO 00ecrieueHNs yIPaBICHUs] HOMEPHBIM (OHIOM.

13. XapakTepucTHKa OTJIUYUTEIBHBIX 0COOCHHOCTEH BU0B MHTEpHET — OpOHHUpPOBaHMUS.

14. CepBucnsie pynxiun ACY.

15. ®opmupoBaHHE KOPIOPATHBHON KyJIBTYpBl. DJIEMEHTHI KOPIIOPATHBHOM KYJIBTYPHI, (DaKTOPHI,
BIIMSIONINE HAa (POPMUPOBAHUE KOPIIOPATUBHOMN KYJIBTYpPHI.

16. OcHOBHBIE MOHATHS «OPraHU3ALMOHHAS KYJIbTypa» U «IpOoPeCCUOHATFHOE TTOBEACHUE». DIIEMEHTHI,
dopmupytore npopecCHOHAIBHOE MOBEJCHUE COTPYAHUKA TOCTUHUYHOTO MPEANPHUATHS.

17. ®opMbl B3aMMOAECUCTBHUSI TOCTUHUYHBIX MPEANPUATHN M TYPUCTCKUX opranuzauui. IIpuHuumel
BEJICHUSI IEPETOBOPOB MPEACTABUTENECH TOCTUHUYHOTO U TYPUCTCKOTO MPEANPHUATHH.

18. XapakTepucThka MapKETUHTOBOM TOJMTUKM TOCTHUHMYHOTO Mpeanpustus. Poib medaTHOH
HOPOIYKIIMM TOCTUHUYHOTO MPEINpUATHs, MAaOIMK PHICHIIH3 B MapKETHHIOBOH JEATEIbHOCTH TOCTUHUYHO-
pPECTOpaHHOTO KOMIUIEKCA, OCHOBHBIE KaHAJbl COBITA TOCTMHUYHOTO TPOAYKTA, (AKTOPHI, BIHUSIOUINE Ha
MIPUHSTHE PELIEHUS O MOKYNKE FTOCTUHUYHOTO MPOIYKTa.

19. IHHOBAaLIMOHHBIE TEXHOJOTUHM B MHAYCTPUU rocTenpUUMCTBa. PaKTOpbI, BIUSAIONINE HA BHEIPEHUE
MHHOBALIMOHHBIX TEXHOJOTUNA B TOCTUHUIIAX.

Kpamkue memoouueckue yxazanus

Pedepar paccmarpuBaeTcs Kak KOHEUHBIM TPOMYKT, IOJYy4YaeMbli B pe3yjibraTe BbIIOIHEHUS
HCCJIEI0BATENBCKOTO 3aJaHus, MO3BOJIAIONIMI OIEHUTh YMEHHS CTYIECHTA CaMOCTOSTEIbBHO KOHCTPYHPOBAaTh
CBOM 3HAHHMS B IHpOIECCE PELICHUs HCCIe0BaTeNIbCKOM 3a/laud, OpPUEHTHPOBAaTbcd B HMH(POPMAIMIOHHOM
IIPOCTPAHCTBE; YPOBEHb C(HOPMUPOBAHHOCTU AHAIUTUYECKUX, HCCIENOBATEIbCKUX HABBIKOB, HAaBBIKOB
MPAKTHYECKOTO U TBOPUYECKOTO MBIIUICHUS.

CryneHTy npennaraercs U3 MpeICTaBICHHOIO CIHUCKAa TeMaTUKH pedeparoB BeIOpPATh OJHY U PACKPHITH
pe3ynbTarhl uccieayemMor mnpobnemsl. Pedepar mpemocTaBisieTcss MpenoAaBaTeNio Ha IPOBEPKY COINIACHO
rpaduKy 3aIIWT, YCTAHOBIECHHOTO MperojaBaresieil B Hayalle M3y4eHUs TUCHMIUIMHBEL Pabora odopmisercs
conmacHo npaBuiam CTO. O6vem pedepara 15-20 ctp. OpurnHaIbHOCTH cocTaBisieT He MeHee 50%.

Llxana oyenxu
Orenka Bamsr Omnmcanne

CTyzeHT BbIpa3ui CBOE MHEHHE 10 ChOpMyIHPOBaHHON TeMe M apryMEHTHPOBaI ee. [IpuBeieHbI TaHHbIE OTEYeCTBEH
HOU U 3apy6e>1<H0i«'l JIMTEPATYpPhl, CTaTUCTUYCCKUE CBEACHUAA, I/IH(bOpMaLlI/IH HOPMaTUBHO-IIPaBOBOI'0 XapaKTepa. CTy}leH
5 10 T 3HACT U BJIaJICCT HABBIKOM CaMOCTOSITEIIEHOM I/ICCHeZ[OBaTeJ'ILCKOf/i paﬁOTLI 10 TEME UCCJIIENOBaHUs; METOAAMU U IIPUE

MaMU aHaJHM3a TEOPETHIECKUX M/MIIH IPAaKTHIECKUX acleKTOB H3ydaeMoi obnacTu. GakTHIeCKUX OMMOOK, CBSI3aHHbI
X C TOHNMaHNEM IPOOIeMEbl, HeT; Tpadudecku paboTa ohopMIIeHa IPABHIIBHO.

Pab6ora XapaKkTepUuzyeTcs CMBICJIOBOM HEJIbHOCTBIO, CBA3HOCTBHIO U IOCJIEA0BATEIIbHOCTBIO U3JIOKEHUS; JOITYILIEHO HE S
0JIee OZ[HOﬁ OIIHOKHU npu O0OBSICHEHUH CMBICIIA WIIH COACPKaHUA np06neM1>1. I[J'IS[ apryMEHTaluu IPpUBOAATCA JaHHbIE
OTCYCCTBCHHBIX U 3apy6e)KHLIX aBTOPOB. HpO}.‘[eMOHCTpI/IpoBaHH HCCIICA0BATCIbCKUE YMEHUA U HABBIKU. DakTruecku
X OI_III/I6OK, CBSI3aHHBIX C IOHUMaHUEM HpO6J’IeMLI, HET. HOHyH_[eHLI OJHa-IBC OIINOKHU B O(bOpMIIeHI/II/I pa6OTI>I.

CTyeHT IPOBOIUT TOBOJBHO CAMOCTOSATEIbHBII aHAIN3 OCHOBHBIX CMBICIIOBBIX COCTABJISAIOIINX MPOOIEMBL; IOHUMae
3 4 T 6a30BbIe OCHOBBI M TEOPETHYECKHE 000CHOBAaHHS BHIOpaHHOW TeMbl. [IpHBIIeYeHBI OCHOBHBIE HCTOYHUKH IO paccMar
puBaeMoi Teme. JlomymieHo He GoJiee ABYX OMIMOOK B CMBICIIE WITH COJlep)KaHUH MPOoOIeMbl, 0OPMIIEHHN PabOTHL.

Pabota npencrasnser coboii epecka3zaHHbIN HIIH MOTHOCTHIO TIEPETMCAHHBIN HCXOIHBIA TEKCT 03 KaKUX OBl TO HU O
2 3 BIJIO KOMMEHTapHeB, aHanu3a. He packpbiTa CTPYKTypa M TEOpETHYECKasi COCTABIOIast TeMbl. J{OyIeHo Tpu wik 0
oJiee TpeX OIIMOOK B CMBICIOBOM COACPIKAHUH PACKPBIBAEMOi IPOOIEeMbI, B 0popMIICHHH pabOThI.

Pabora MPEACTaBIIACT coboit nepeCKa3aHan71 WJIA ITOJIHOCTBIO HepeHHC&HHLIﬁ HUCXOIHBINA TEKCT 0e3 KakuX ObI TO HU O
bIJIO KOMMEHTApUEB, aHaJIn3a, 1mbo Hpo6neMa HE pacKpbITa, 1mbo 3a1aHrC HC BBIIIOJIHAIIOCH.

5.5 IlpuMep pa3HOYPOBHEBBIX 32/1a4 M 3aJaHU I

3aoaua 1.Cryx0a NUTaHUS TOCTUHUIIBI TOTOBUTCS K NMPOBEACHUIO (yplieTHOro meponpustus Ha 100
YeJIOoBeK IO OOCTYy)XMBaHUIO YYaCTHMKOB KoH(pepeHImH. CMOAETMpOBaTh CHUTYallMIO, paclpeeIuTh
00513aHHOCTH YYaCTHHMKOB IPOIEcca U MPOJEMOHCTPUPOBATh CEPBUPOBKY (hparMeHTa QypIieTHOro CToja.

3aoaua 2.B cmyxOy mUTaHUS TOCTHHUIIHI TOCTYIMHJIA 3asBKa Ha OOCTY)KHBAaHHE MUTAHUEM TYPHUCTCKOM
rpymnmnel Ha Mapuipyte ciefoBaHus. CMOAEIMpoBaTh CHUTYaLUIO, PACHPENCTUTh OOS3aHHOCTH YYaCTHHKOB



nporecca, pa3padoTaTh U MPOAEMOHCTPUPOBATH JOPOKHOE MEHIO U PEKUM MPEAOCTABIECHUS YCIYT.

3adaua 3.Crmyxx0a NUTaHUS M HAIUTKOB TOCTUHUIBI TOTOBUT OOHOBIIEHHE KapThl Oapa B pasuene
«CMEIIeHHBbIe HamUTKW». CMOAEIMpPOBaTh CUTYAlMIO, PACHpPEAETIUTh OOS3aHHOCTH YYaCTHHUKOB IIpoliecca,
pa3paboTaTh aCCOPTUMEHT paslielia W MPOAEMOHCTPUPOBATH O00OpYIOBaHHME M aKceccyaphl sl CEpBUPOBKU
HOBBIX MTO3HIIMH B KapTe Oapa.

3aoaua 4.PectopaH TOCTHHHIIBI MPOBOAUT CBajeOHOEe MepompusTrne Ha 60 yenoBek. CMoOmenMpoBaTh
CUTYalIMIO, PACIPENeNUTh 00I3aHHOCTH YYaCTHUKOB MpoIlecca U MPOIEMOHCTPUPOBATh BAPHAHTHI CEPBUPOBKHU
CBaJIeOHOTO CTOIA.

3adaua 5.Cnyx0a KeWTepHHra TOCTHHHYHOIO pECTOpaHa TMPOBOAMUT OOCITYKHMBaHUWE YYaCTHUKOB
kuHoecTuBans «Mepuauanbl Tuxoro» 1o ¢opMe «KOKTEHIIb» Ha OTKpPBITOW Iulomanake o.Pycckwuii.
CMonenupoBaTh CHUTYalldIO, PacHpeieiuTh OOSN3aHHOCTH YYAaCTHHKOB IpOIIECCa, COCTaBUTh M OOOCHOBATh
CIHCOK HEOOXOTUMOT0 000PYAOBaHMS ¥ UHBEHTAPS.

3aoaua 6. Jlnsg ocHaIEHUST MSCHOTO II€Xa CTOJOBOM 3aKyIUICHO CIEIYIONIEe TEXHOJIOTHIECKOEe
o0opynoBaHue: MacopyOka, pa3pyOodHast KoJiojia, MOeuHasi BaHHA, 2 MMPOU3BOJCTBEHHBIX CTOJIA, YHUBEPCATIbHBIN
IIPUBOJ, CTEJIAXK.

3aodaua 7. Bbl MONONO NTpEANPUHIMATEINH, KOTOPBIA X0YeT KyMHUTh (PPAHIIHU3Y AJISI CBOETO TOCTHHHYHOTO
NpEeInpUsITHS, BaM HEOOXOAMMO HalTH (CO3/1aTh) TaKOM MPOAYKT, KOTOPBIM PEIINUT CIEeAYyIOIINe 3aJauu:

— OKYIUTh (PMHAHCOBBIE U UHbIE UHBECTULINY;

— o0ecrnieunTh cebe TapaHTUPOBAHHBIM COBIT TMPOAYKTOB, YCIOyr (TO €CTb OIpPENeTUTh CETMEHT
noTpeoduTens);

— YCUJIUTH TOPTOBYIO MapKy, OpeH/I;

— OTpa3uTh, KaK MOBBICUTCS JIOSUIBHOCTH IOTPEOUTENS K TOCTHHHUIIE;

— OTPa3UTh KOHKYPEHTOCIIOCOOHOCTh MapKHu, OpeHa;

— OMHUCATh CXeMy pabOTHI C MOCTABIUKOM;

— omnucarth (eciiu ecTh) nepepacmpeenenre o0s3aHHOCTEH epcoHana

— BBICKa3aTbcs Ha TeMy 3G (EKTUBHOCTH HCIIONb30BAHUS TEXHOIOTUN (hpaHUal3MHTa Ha MIPEATIPUSATHH.

3aoaua 8. Mononas napa urpaer cBagr0y Ha 100 yenmoBek B Mae B ropojae BianuBocToke M Xoder
BOCIIOJIb30BAaThCsl yClIyraMu KeiTepuHra. Bel — sBiseTech pecTOpaHOM, KOTOPBIM OKa3bIBAET TaKUE YCIIYTH.
Y6enure norpedutens B TOM, YTO UMEHHO Balll pECTOPaH MOAXOAUT 3allpocaM MOTpeOUTeNs.

— YUYTHUTE KOJI-BO FOCTEH;

— TIIOTO/IHBIE YCJIOBHS;

— IPEVIOKUTE TUIOIIAKY POBEIECHUS MEPOIIPUSITHS;

— ybenuTech B OTCYTCTBHUHM KOHKYPEHTOB;

— IPEJIOKUTE MEHIO;

— paccuuTaiTe KOIM4ecTBO 000pyA0BaHMs, TPUOOPOB U T.I1.;

— paccuMTaiTe KOJIMYECTBO 00CITYKMBAOILIETO IIEPCOHAIIA;

— paccuMTaiTe IPUMEPHYIO CTOMMOCTb KEUTEPUHIOBOTO OOCITYKUBaHUS.

3aoaua 9. ChopMupyiTe 0TS PECTOPAHHOTO KOHCAITHHTA:

— IOATOTOBBTE LENH U 3aJ]a4y OT/ENA;

— OCHOBHbIE (PyHKLINU;

— MHHOBALMOHHbIE MPEJIOKEHUS;

— MPUYUHBL, TOYEMY TOTPeOUTENb TOKEH BOCIIONB30BaThCsl YCIIyraMH Ballleil KOMIaHHUH.

3aoaua 10. lath XapakTepUCTUKY ACWCTBYIOLIETO THUIA MPEANPUSATHS OOIIECTBEHHOTO MUTaHUS MpPHU
rocTuHuIle B I. BiaguBocToke. YUTuTe Cieayone myHKThI:

1. HazHaueHue, MeCTOpacIoNoKeHUe, pexXUM paboThl, 00CTYKHUBAaeMbIii KOHTUHTEHT.

1.2. MecTononoxxeHue npeanpusiTus

1.3. PexxuM paboThl IpeAnpuaTus (¢ TOUKH 3peHHs ya00CTBa 171l TOTpeduTeeit).

1.4. OpranusaiioHHO-1IpaBoBasi popma MpeapUsITHSL.

2.XapakTepHucTHKa npeaocTasisieMbix yeiayr contacHo ['OCT.

2.1.IIpusectu nepeuens ycayr uz 'OCT

2.2 IlpuBecTH nepeyeHp NPOUnX YCIyT.

3. XapaKkTepucTHKa 1 aHaJIU3 OPraHU3al[MOHHON CTPYKTYpbI IPEATIPUATHUS.

3.1.0Oprann3anroHHasi CTpyKTypa TOProBO-IPOU3BOICTBEHHAS

3.2. JIOmKHOCTHBIC 00s13aHHOCTH PaOOTHUKOB.



4.AHanu3 acCOPTUMEHTA pean3yeMON NPOAYKIUH.
4.1 OO0mas xapakTepuCcTUKa aCCOPTUMEHTA (CHeaan3arys)

4.2 MeuHro

4.3.Ananu3 MeHto Ha cooTBeTcTBUE TpeOoBanusam ['OCT

4.4. Buasl u MeToibl 00CTyKHBaHuUs (caMo00CTy)KUBaHUE, 00CTy)KUBaHUE O(ULIMaHTaMU,
KOMOWHHUPOBAHHOE 0OCTY)KHBAHHE).

Kpamxue memoouueckue ykazanus

3amaun GOPMUPYIOT y CTyAEHTa BIAJCHUS TEXHOJOTHSIMH OpraHHW3alMy Ipolecca MPOU3BOACTBA U
o0CTyXKUBaHUsSI Ha MPEANPUATUAX MUTAHUS TOCTUHUYHBIX MPEANPUATUN U JAPYTUX CPEACTBAaX pa3MELIEHUs B
COBPEMEHHBIX YCIOBUSAX IIOCTOSHHO MEHSIOIIETOCsS pBhIHKA M IIOATOTaBIMBAIOT €r0 K CaMOCTOATEIbHOU
npodecCHOHAILHON JIeATEILHOCTU B cdepe yCIyr pecTopaHHoro OmsHeca. Ilpu moucke OTBETOB Ha BOMPOCHI
PEKOMEHJIOBaHAa OCHOBHAsi W JIOTIOJIHUTENbHAs JUTeparypa (CIUCOK JIMTEpaTypbl NPEACTaBIeH B pabodeit

mporpamMme JUCITUTUTHHBI).
Llxana oyenxu

Orenka Basl
5 20

4 15

3 10

2 2

1 0

Omnucanne

CrymeHT mpu 3amuTe paboThl JEMOHCTPUPYET ChOPMUPOBAHHOCTh AMCIUILTMHAPHBIX KOMIIETEHIINH Ha YPOBHE, 000
3HAYE€HHOM TEMOH KOHTPOJIBHOTO 3aJjaHHs; OOHApYyKUBAeT BCECTOPOHHEE, CUCTEMaTHYECKOe U IIyOOKOe 3HAHHE MaT
epua’a, HCI0JIb30BaJ COBPEMEHHYIO OCHOBHYIO, JIOTIOJHUTEIBHYIO IUTEPATypy U APyrHe HHPOPMAI[HOHHBIE HCTOUH
HKH B JIOCTaTOYHOM 00BeMe, CBOOOIHO BiIaeeT NpodheCCHOHaIBHON TEPMUHONIOTHEH B 00JIaCTH HPECTaBISHHBIX HC
CJICZIOBAHUI; OTIMYHO OTBEYAET HA BCE IOCTABICHHBIE BOIIPOCHL.

CrymeHT mpu 3amuTe paboThI B IIEIOM JIEMOHCTPUPYET ChOPMUPOBAHHOCTH AUCUUILIMHAPHBIX KOMIIETSHIIUH Ha Y
OBHE, 0003HAYEHHOM T€MOH KOHTPOJILHOTO 33/1aHNs;00HAPYKUBAET CUCTEMATHUECKOE U NIyOOKOE 3HAHHUE MaTepHa
a, UCIIOJIb30BAJI COBPEMEHHYIO OCHOBHYIO, JIOTIOJHUTENIBHYIO JINTEPATYpy U Jpyrue nHGOpMannoHHbIE HCTOYHUKH B
JOCTaTOYHOM 00BeMe, XOPOIIO BiIaeeT NpodeccnoHaIbHON TEPMUHONIOTHEH B 00JIaCTH NpeCTaBICHHBIX HCCIIEI0Ba
HUI; XOpOLIO OTBEYAET Ha BCE IIOCTABICHHBIC BOIIPOCHI.

CTyIeHT mpH 3aIiuTe paboThl JEMOHCTPUPYET YAOBIETBOPUTENLHBIN yPOBEHb JUCHUILIMHAPHBIX KOMIIETEHIUH, 000

3HAYEHHBIX TEMOW KOHTPOJIBHOTO ; OOHAPYXKUBACT ONpPE/ENICHHOE 3HAHHUE MaTepHala, UCIOIb30Bal OCHOBHYIO, 110

MOJHUTEBHYIO JINTEpaTypy U Apyrue NHHOPMaIMOHHbBIE HCTOYHUKH B HEJJOCTATOYHOM 00beMe, c1abo BiajeeT npod
€CCHOHAIILHON TepMHUHOJIOTHEH B 00JIaCTH NPECTaBICHHBIX HCCIIEIO0BAHUN; HETBEPIO OTBEYAET HA BCE ITOCTABICHHEI
€ BOIIPOCBIL.

CTyIeHT mpH 3aIiuTe paboThl JEMOHCTPUPYET YAOBIETBOPUTENLHBIN yPOBEHb JUCHUILTMHAPHBIX KOMIIETEHIUH, 000
3HAQYEHHBIX TEMOH KOHTPOJILHOTO 33aJaHHs; HE UCIIONB30BAN JOIOIHUTEIBHYIO IUTEPaTypy U APyrue HHPOpMAaIo

HHBIE HCTOYHUKH; cl1abo BajeeT npohecCHoHaIbHON TEPMUHOIOTHEH B 00JIaCTH NPECTaBICHHBIX HCCISIOBaHHUHN; IT
JIOXO OTBEYAET Ha BCE ITOCTABJIEHHBIE BOIIPOCHI.

CTymeHT IpH 3aIiuTe paboThl JEMOHCTPUPYET HEYIOBIETBOPUTENIBHBIN YPOBEHb TUCUUIUTHHAPHBIX KOMIETEHIIUH, O
003HAYCHHBIX TEMOW KOHTPOJIBHOTO ; TUTOXO BiajaceT MPodeCCHOHATBHOM TEPMUHOIOTHEH B 00JaCTH MPEACTABICHH
BIX MCCIIEIOBAHUIA; HE OTBEYAET Ha BCE IMOCTABJIEHHBIE BOIIPOCHI.

5.6 IlepedyeHb TeM I0KJIA0B, COOOLIEHUIT

1. OcHOBBI OpraHU3aluu KEUTepUHTa

2. PaznuyHble BUAbI KEUTEPUHTa: 0COOEHHOCTH OpraHu3aluu
3. Pa3BuTHE KEHTEPUHTOBBIX YCIYT B MUPE

4. Pa3BuTHe KeWTepUHIobIX yciyr B Poccun

5. Pa3Butne KeWTepuHIroBsIX ycayr B [IpuMopckoM kpae
Kpamxue memoouueckue ykazanus

I[OKJ'I&I[BI u COO6H_[CHI/I$I C IMPCE3CHTAIUMMOHHBIMHU MarcpuajiaMu II03BOIAIOT IIPOBEPUTH Ka4C€CTBO

OCBOCHMUA yqe6H0171 AUCHUIUIMHBI U HABBIKK OPAaTOPCKOI'0 UCKYCCTBA BO BPEMS 3alllUThI MAaTCpHaJIa.

[Ipu BbITIONIHEHUH 3a7aHUS CIEAYET OMUPATHCA HA OCHOBHYIO M JIOTIOJIHUTENIbHYIO JIUTEPATypy (CIUCOK

JUTepaTypbl IpeACTaBlIeH B paboyeil mporpaMme TUCIUILINHBI).
Llxana oyenxu

Orenka Basl

Omnucanne

CryzneHT B paboTe JeMOHCTpUPYET CHOPMHUPOBAHHOCTD JUCIMILUTHHAPHBIX KOMIIETCHIINIT Ha YPOBHE, 0003HAYEHHOM
TEeMO KOHTPOJIBHOTO 3a/IaHusl; 0OHApY)KUBAET BCECTOPOHHEE, CHCTEMAaTHYEeCKOe U ITyOOKOe 3HAaHHE MaTepHaa, UCI
0JIb30BaJI COBPEMEHHYIO OCHOBHYIO, IONOJIHUTEIBHYIO JINTEPaTypy ¥ Apyrue MHGOPMAMOHHbIE HCTOYHUKH B JOCTAT
09HOM 00BeMe, CBOOOIHO BIaieeT MpodeccroHaTIbHON TEPMUHOIOTHE B 00IaCTH MPEICTABICHHBIX HCCIIEJOBAHMIM;
OTJIMYHO OTBEYAET Ha BCE OCTABICHHBIE BOIIPOCHI.



CryzneHT B paboTe B I[EJIOM IEMOHCTPHPYET c(HOPMUPOBAHHOCTD TUCHUIUIMHAPHBIX KOMIIETEHIMI Ha ypOBHE, 0003Ha
YEHHOM TEMOI KOHTPOIBHOTO 331aHKsI; OOHAPYKHBAET CUCTEMAaTHUECKOE M NTyOOKOE 3HaHHE MaTepuaa, UCIoIb30B

4 4 aJI COBPEMEHHYIO OCHOBHYIO, TOTIOJTHUTEIBHYIO JINTEPATypy U Apyrie HHPOPMAIOHHBIE NCTOYHHKY B JOCTATOYHOM
o0BeMe, XOpOIIo BiIageeT MpoheCcCHOHATEHOI TEPMUHOJIOTHEH B 00JIaCTH TIPEACTAaBIEHHEIX UCCIIE0BAHMIT; XOPOIIO
OTBEYAET Ha BCE IIOCTABJICHHBIE BOIIPOCHI.

CryneHT B paboTe JeMOHCTPUPYET YAOBIETBOPUTEIBHBIN yPOBEHb TUCIUITMHAPHBIX KOMIETEHIIUH, 0003HaYE€HHbIX
TEMOI1 KOHTPOJILHOTO; OOHAPY>KHBAET OIPE/IEICHHOE 3HAHUE MaTepHalla, UCI0Ib30Bal OCHOBHYIO, IONOJIHUTEIbHYIO

3 3
JUTEpaTypy U Apyrre HHPOPMAIOHHBIE HCTOYHUKU B HEIOCTAaTOYHOM 00BeMe, citabo BiajgeeT npodeccnoHanbHON
TEpMUHOJIOTHEH B 00JIaCTH IPEICTaBICHHBIX NCCIEI0BaHNUN; HETBEP/IO OTBEUAET HA BCE ITOCTABIEHHEIE BOIIPOCHL.
CryzneHT B paboTe JeMOHCTPUPYET yIOBIETBOPUTENbHBIN YPOBEHb TUCIUIINHAPHBIX KOMIETEHINN, 0003HaYEeHHBIX
5 5 TEeMOW KOHTPOJIBLHOTO 3a/IaHus; HE UCIIONB30BaIl IOMOIHUTENBHYIO JIUTEPaTypy U Apyrue HHHOPMALMOHHBIE HCTOYHH

KH; cnabo BajgeeT npod)eccnox—lanwoﬁ TepMI/IHOHOFI/Ief;I B oOacTu MpEACTaBICHHBIX PICCHGZ[OBaHPIﬁ; IJI0OXO OTBEYACT
Ha BCC IMMOCTaBJICHHBIC BOIIPOCHI.

CryzmeHT B paboTe JeMOHCTPUPYET HEYIOBIETBOPHTEIBHBIN YPOBEHD JUCIUIUIMHAPHBIX KOMIIETEHINH, 0003HAYCHHBI
1 0 X TEMOH KOHTPOJIBHOTO; IUI0XO BllajieeT NpodeCCHOHAIBHOI TEPMUHOIIOTHEH B 001aCTH PEACTABICHHBIX HCCIIEN0BA
HUI{; He OTBEUYaeT Ha BCE MTOCTABJIEHHbIE BOIIPOCHL.

5.7 llpumepbl TeCTOBBIX 3aJaHUIT

Tema 1.

1) ®paH4aif3uHT — ITO:

a) CUCTEeMa Pa3BUTHS JICTIOBBIX CBA3€H M 3TUKU JI€JIOBbIX OTHOIICHUH;

0) ompeeneHHbII TUI OpraHU3aluu OU3HECA, MPEINONAraoIUil Co3/1aHNe IIMPOKOM CETH OTHOPOIHBIX
NPEANPUSITHNA, IMEIOLINX eTUHYI0 TOPTOBYIO MapKy M COONIOAAONINE eANHbIE TPeOOBaHUS BeCHHUS OM3HEca.

2) bypHoe pa3BuTue ¢paHdaii3uHra OTHOCHUTCS:

a) k xkoHIy XIX Beka,

0) ko Bropoii monoBuHe XX BeKa,

B) K Hayainy XXI Beka.

3) OCHOBOITOJIO)KHHKOM COBPEMEHHOTO (ppaHUYali3uHTA MPUHATO CUUTATH:

a) Hcaaxka 3uHnrepa,

0) OpatbeB MakoHaJb/IC,

B) Bnanumupa /loBraus.

4) dpanmmza — 310:

a) KOHTPAKT, B KOTOPOM BBbIpaXKE€HbI YCIOBHS BECHUS OM3HECa C IPaBOM

BO3ME3/IHOTO MCIIOJIb30BaHHUS TOPrOBOTO UMEHH U (PMPMEHHBIX TEXHOJIOTUH (paHuaiizepa;

0) NUIIEH3US Ha OCYIIECTBICHUE MPEIPUHUMATEIBCKON IeATEIEHOCTH Ha

OTIpe/IeICHHON TEPPUTOPHH.

5) ®panyaiizep — 3TO TOT, KTO -

a) MOKymaet (hpaHIIn3y,

0) mpuobperaet ppaHITU3Y.

6) ®panyvaiizu — 3710:

a) puznueckoe WK IPUANIECKOE JIUI0, KOTOPOE MOKYIAaeT MpaBo Ha BeJleHHe Ou3Heca oA UMEHEM MU
TOProBO# Mapkol (hpaHuai3epa,

0) Biazenel TOproBoro 3Haka.

7) UeM BblIIlIe y3HABAEMOCTb U CTOUMOCTh OpeH/1a KOMITaHUU

a) TeM HUXKe TUIaTeXH 10 I0TOBOpY (hpaHUali3HHTa,

0) TeM BBIIIE MJIATEXH MO JOTOBOPY (ppaHUai3UHTA.

8) YcnoBust noroBopa ppaHuaii3uHTa, KaK MPaBUiIo, SBISIOTCS:

a) eIMHBIMM M 00s3aTeIbHBIMU JUIsl BceX (ppaHUaii3u, OCYIIECTBISEMBIX MPEIIPUHUMATENHCKYIO
JIeSITEIbHOCTh B paMKaX KOHKPETHOM (hpaHIIM3HON CHCTEMBI,

0) cienn(pUIHBIMU U151 KQXKJI0TO OT/IEIBHOTO (hpaHyaif3y.

9) [laymanbHelii naarex — 3To:

a) COBOKYIHOCTh TEKYIIMX IUIaTeXe ¢(paHvaiizn ¢paHvaiizepy 3a NpaBO 3aHUMATbCS OWU3HECOM B
TEUeHHE UCTEKILEro KaJeHIapHoro nepuoja,

0) mepBOHaUaIbHBIN B3HOC (DpaHUaii3u PpaHdaif3epy Mmocie 3aKII0UeHUs COTTIAIICHUS O (PpaHdaii3uHTe.

10) ®panyaif3uHT TOBapa B OOJIBIITMHCTBE CIIy4aeB BBHITO/ICH:



a) ¢ppanHUaiizepy,
0) ppanuaiizu.

11) Ilpu xnaccuueckoi Moaenu GppaHuaii3uHTa

a) pangaiizu mpruoOpeTaeT nMpaBo Ha 3aHATHE OM3HECOM HEMOCPEACTBEHHO Y (hpaHUaiizepa,

0) ppanuaiizum mpuoOpeTaeT MpaBo Ha 3aHIATHE OU3HECOM Y TJIaBHOTO (hpaHYaI3H.

12) IlpeumymectBamu dhpaHvai3uHra 1is GpaHdaii3u SBISTFOTCS:

a) MpUOOpETeHNE HABBIKOB PA0OTHI MO CTaHAapTaM BBICOKOTO KaueCcTBa,

0) ucnoap30BaHUE MPOBEPEHHON KOHIIETIIINY BEACHUs OU3Heca,

B) CHIDKEHHUE TPEIIPUHUMATENHCKOTO PHUCKa,

T') BCE BHINIETIEPEUNCIICHHOE.

13) IIpu co3nanuu coOOCTBEHHOM cUCTEMBI (ppaHUyaii3MHra KOMITaHUS MOJIyYaeT CIeTyIONIUe BBITOIbI:

a) BOBMO)KHOCTB T0JIb30BaThCs yCIyraMu U MOJIy4aTh NOCTOSHHYIO MOIEPKKY FOJIOBHOM OpraHU3alHH,
0) pacimMpeHre prIHKOB COBITA M YKPEIUICHUE CBOMX MO3UIINNA Ha HUX MIPU HU3KOM YPOBHE COOCTBEHHBIX

KaHHTaHOBHO)KCHHﬁ,

B) MOJTyY€HHE J0XO0Aa B BUAE (PpaHUYA3MHIOBBIX IIATEXKEH,

I') pa3BUTHE OpeH/1a, MOBBILIEHHE Y3HABAEMOCTH TOPrOBOI MAapKH.

Tema 2. JlaiiTe pa3BepHYTHIil OTBET

1.Ha3oBuTe 0COOEHHOCTH KEUTEPUHTOBOIO OOCTYKHBAHUS TOPKECTBEHHBIX MEPOIIPUATHH.

2. Kakue BUIbI KEMTEpUHTa NCIIOIB3YOTCS HA IPAKTHKE?

3.B kakux ¢opmarax TpaJWIIMOHHO OCYHIECTBISIOT KEHTEPUHTOBOE OOCITY)KMBAaHUE TOPKECTBEHHBIX

MEpONPUATHIA?

4. HazoBuTe HOpPMATHUB CTOJIOBOM MOCYIbl M NPUOOPOB Ha TOCTA MpPU KEUTEPUHT-00CTYKHUBAHUH

TOPKECTBEHHBIX MEPONIPUATHUI?

5. O6ocHyiiTe aKTUBHOE pa3BUTHE KEUTEPUHT-YCIYyT B coBpeMeHHOoU Poccuu.

Tema 3. JlaiiTe pa3BepHYTHIil OTBET

1. K kakoMy BHIYy YCIYT OTHOCST KOHCAJITHUHT?

2.HazoBute psin cneunpuieckiux 0co0eHHOCTEH, XapaKTepHBIX [l KOHCAITUHTOBBIX yCIyT?

3.Ha3oBuTe 0COOCHHOCTH M MEPCHEKTHBHI Pa3BUTHSI KOHCAITHHTOBBIX YCIyr Ha Tepputopuu Poccuwm,

IIpumopckoro kpas?

Kpamkue memoouueckue yxazanus
Bomnpocsl TecTa nmo3BoJISIIOT IPOBEPUTH 3HAHUS CTYAEHTA 110 JUCLIUIUIMHE.
[Ipu moucke OTBETOB Ha BOMPOCHI PEKOMEHJOBAHA OCHOBHASA W JIOMOJIHUTENbHAS JIUTEPATYPhI (CIIUCOK

JUTEpaTypbl IpeACTaBleH B paboyeil mporpaMme TUCIUILINHEI).

Llxana oyenku

Orenka Bamer Omnucanne

5 20 Crynent nemoHcTpupyeT 100% mnpaBUIBHBIX OTBETOB

4 15 Crynent nemonctpupyet ot 80 1o 100% mpaBHIBEHBIX OTBETOB
3 10 CryneHt aemoHcTpupyeT oT 60 10 80% npaBUIBHBIX OTBETOB
2 8 Crynent nemoncTpupyet oT 40 10 60% IpaBIIIBHEIX OTBETOB
1 4 Crynent aemoHcTpupyeT oT 20 10 40% npaBUIBHBIX OTBETOB

e

5.8 IlpumepHbIe TeMbI 1151 ONIPOCA

— O 000 JON N B W

. [ToHsiTHE «KauecTBOY, BUBI KAYECTBA.

. CucreMsl KOHTPOJIA Ka4€CTBAa B TOCTUHUYHOM NPCANIPUATHHN.

. CTpyKTypa BOCTIPUSITHS yCIYTH TOCTEM.

. Kputepun kauecTBa roCTHHUYHBIX YCIIYT.

. BI/IIIBI CTPATCTUYCCKOTO YIIPABJICHUA TOCTUHUYHBIM IMPECATIPUATUCM.
. ®unancosas CTpaTerusd rOCTUHUYHOIO IPEAIIPUATHUA.

. XapaKTepucTHKa CITy>KOBI IepcoHana B yHH(pOpME.

. @opMBI OMIIaTHl TOCTUHUYHBIX YCIYT.

. I[lepedenp 1OKyMEHTOB, HEOOXOAUMBIX JIJIsl paOOTHI MOPThHE.

. [lepeuenn 00s13aHHOCTEHM PYKOBOAMTEIIS CIY>KOBI SKCILTyaTallili HOMEPHOTO (POH/Ia.
. Ctarycbl HOMEpOB, IPUMEHSFOIINECS JIJISl UX y4eTa.



12. OcobenHoctu GyHKIMOHUPOBAHUS NPEANPUATHS MUTAHUS TPU TOCTHHHUIIE.
13. Opranusanus aHUMalMOHHBIX YCIIYT B TOCTHHUILIE.
14. Cocrasnsromuye KOpIopaTUBHON KyJIbTYpPHI.
15. 3agaun BHYTPUIIPON3BOICTBEHHBIX CTaH/1apTOB.
16. [IpuHIUITBI COCTABICHUS JOJKHOCTHBIX HHCTPYKIIUM.
17. Opranusanyst ”HGOPMALMOHHBIX TOTOKOB TOCTUHUYHOT'O MPEIIPUATHSL.
18. CepBucHas cucteMa HOMEpPOB.
19. [IpuHIMT B3aUMOAEHCTBHSI TOCTUHUYHBIX U TYPUCTCKUX / KOPIIOPATUBHBIX KOMITAHUH.
20. TexHOJIOTMH YIIpaBICHUS IEPCOHAIIOM.
21. HopmupoBaHue Tpyzia B TOCTUHUYHOM NPEANIPUATHH.
22. Texnuka 6e30MacHOCTH Ha paboveM MecTe.
23. Metojbl OLIEHKM pabOThl TOCTUHUYHOTO IIEPCOHAIA.
24. be3puckoBble CXeMbl pa0OTHI TOCTUHUYHOTO MPEINPUITHS C TYPUCTCKUMU KOMIIAHUSIMHU.
25. CoBpeMeHHbIE HallpaBICHUsI Pa3BUTHS HH(POPMALIMOHHBIX TEXHOJIOTHI.
26. [IpyHUIMIIBI Pa3BUTHS MHPOPMAITMOHHBIX TEXHOJIOTHH B TOCTUHUYHON HUHIYCTPUH.
27. BHyTpeHHUI MapKETUHT B TOCTUHUYHOM MPEATPUATHH.
28. TexHonorus 6eHUMapKUHTa B TOCTUHUYHON UHAYCTPHUH.
29. ®opMHupOBaHHE KOHKYPEHTHOIO IIPEUMYILECTBA TOCTUHUYHOTO NPEATIPUATHS.
30. DTansl NOATOTOBKU NMPE3EHTALIMM TOCTUHUIIBI HAa BBICTABKE.
31. OcHOBHBIE MOJIENTM TOCTUHIUYHOTO OM3HEca.
32. ®akTopsl, BIASIONIME HA Pa3BUTHE TOCTHHUYHOTO KOMILJIEKCA PETHOHA.
33. Pons MICE - meponpusituii B popMUPOBAHUS TOCTUHUYHOTO MPETOKCHHUS.
34. CymnHocts B&B TexHonoruii B ucciae10BaHMM TOCTUHUYHOTO PHIHKA.
35. Posib KOHCAJITUHTOBBIX KOMIIAHUI B pa3BUTHH FOCTUHUYHOI'O KOMIUIEKCA PETHOHA.
36. Oco6EHHOCTH CEerMEHTAI[MN TOCTUHUYHOTO PBIHKA M0 TYPUCTCKUM PETHOHAM.
37. OTBETCTBEHHOCTh TOCTUHUYHBIX NPEANPUATUN 32 HEHAIEKAIEE IPEAOCTABICHUE YCIIyT
38. TexHoMOTNs MPUHSATHS TYPUCTCKUX TPYIIII.
39. Craructuueckue napaMeTpsl B TOCTUHUYHON UHTyCTpUH.
40. CtpaxoBaHuE TOCTEN B OTENSAX.
41. Tunonorust ynpaBi€HYECKUX PEIICHUMN.
42. OnepaTuBHOE yIPaBIECHUE B TOCTUHUYHOM IIPENITPUSITHH
43. HopMaTHBHO-TIPaBOBOE PETYIMPOBAHUE CePTUDHUKAIIIMH TOCTHHUYHBIX ycayT B Poccun.
44. llenu cepTudUKaIIAH.
45. Dtansl cepTUUKAIIIH.
46. MexayHapoaHas arTecTalus TOCTHHHIL.
47. TexHOJOTUH YTIPABIECHHUS [TEPCOHAJIOM.
48. KommuiekToBaHuE KaJgpoB.
49. O0yueHune 1 pa3BUTHE IEpCOHAA.
50. MeTto/pl OLIEHKH paboTHI IEpcoHaIa.
51. OBomronus (GUPMEHHOTO CTUIIS TOCTUHUYHOTO MIPEIIPUSITHS.
52. Dranbl pa3paboTku GUPMEHHOTO CTHIIS.
53. TpeboBanus K yHUDOPME.
54. DnemeHTHI AM3aiiHa, popMupyromye GUPMEHHbIH CTHIIb TOCTUHUYHOTO MPEANPUSTHS
55. UmumxeBas pexiiama 1 nabiuK priieiiH3
56. dakTopbl GOPMUPOBAHUS CUCTEMBbI IPOJBUKECHUS
57. TexHOMOrNM NPSIMOTrO MAPKETUHIA B TOCTUHUYHON UHIYCTPHH.
WHTEpHET - TEXHOJIOIMH NPOJABUKEHNUS TOCTUHUYHBIX YCIIYT.
Kpamxue memoouueckue ykazanus
Bormpochl mo3BOSIOT MPOBEPUTH 3HAHUS CTYJIEHTA MO AUCLUILIINHE.
IIpu moucke OoTBETOB Ha BOIPOCHI PEKOMEHJIOBAHA OCHOBHAs M JIOMOJIHUTENIbHAS JIUTEPATyphbl (CIHMCOK
JUTEpATyphl MPEICTaBIEH B paboueil mporpaMme TUCIHUITIHHBI).
IIxana oyenku

Onenka bamnsr Omnucanue



OTBeT NOKa3bIBaeT IMPOYHbIC 3HAHHMS OCHOBHOTO COACPKAHMS U3y4aeMoil MpeMeTHOI 00NacTH, OTINYaeTCsl NTyOHHO

¥ ¥ TTOJTHOTO PacKpBITHS TEMBI; BlIaJIeHUE TEPMUHOJIOTHUECKHM aIIapaTtoM; YMEeHHE 00BSCHATh CYIHOCTD, SBICHHU,
HPOLECCOB, COOBITHIA, 1eNaTh BEIBOABI M 0000IIEHH s, 1aBaTh apryMEHTHPOBAaHHBIE OTBETHI, IPHUBOJUTH IPUMEPHI; CBO
0o1HOE BIIaJICHNE MOHOJIOTHIECKOH pedbio, IOTHYHOCTD U TOCIIEIOBATEIHHOCTD OTBETA; yMEHUE IPHUBOANUTD IPHMEPHI
COBPEMEHHBIX MPOOJIeM H3ydaeMoit obmacTu.

OrtBer, 00HApYKUBAIOIIMI IPOYHbIC 3HAHUS OCHOBHOTO COJEPKAaHUS U3y4aeMOi NPeMETHON 00IacTH, OTIINYAeTCs TI1
yOMHOM M ITOHOTOH PacKpPbITHS TEMBI; BJIaJICHHE TEPMHHOJIIOTHYECKUM alIapaToM; yMEHHE 00BACHATD CYIIHOCTb, 5B

JIeHHUH, POLEecCoB, COOBITHH, JeaTh BEIBOABI U 0000IIEHHS, aBaTh apryMEHTHPOBAHHbIE OTBETHI, IPUBOJIUTD IPUME

PbI; CBOOOIHOE BlIaJIeHHE MOHOJIOTHYECKO! Peubl0, JOTHYHOCTH U MOCIIE0BAaTeIbHOCT 0TBeTa. OIHAKO JOITYCKaeTCs
OfiHa—/IB€ HETOYHOCTH B OTBETE.

OTBeT, CBUACTEIBCTBYIOIINI B OCHOBHOM O 3HAHUH COJCPIKaHMUs N3y4aeMoll MPeAMETHO 00JacTH, OTIIHYaoIuUiics H
€I0CTAaTOYHOM ITyOWHOM M TIOJIHOTON PaCKPBITHSI TEMbI; 3HAHHEM OCHOBHBIX BOIIPOCOB TEOPHUH; Ci1a00 chopMHUpOBaHH
bIMH HaBBIKAMU aHAJIN3a SIBJICHUH, POLIECCOB, HEAOCTATOUHBIM YMEHUEM JIaBaTh apryMEHTHPOBAHHBIE OTBETHI U IIPUB
OJINTH MPUMEPHI; HEOCTATOYHO CBOOOIHBIM BJIJICHEM MOHOJIIOTHYECKOM PEUbI0, IOTHYHOCTHIO U TTOCIIEI0BATEIHLHOC
TBIO OTBeTa. JlomycKkaeTcsi HECKOIBKO OIIMOOK B COEPKaHUH OTBETA; HEyMEHHE IIPHUBECTH MIPUMED PA3BUTHS CHUTYaIH
H, TIPOBECTH CBSI3b C IPYTUMH ACTIEKTAMH U3y4aeMOi 00IacTH.

OrtBer, 00HAapYXUBAIOIHI HE3HAHHE MIPOLIECCOB H3y4aeMO NPEIMETHON 00IaCTH, OTIHYAIOIIHICSA HENTyOOKHM pack
PBITHEM TEMBI; HE3HAHHEM OCHOBHBIX BOIIPOCOB TEOPHH, HeC(hOPMUPOBAHHBIMH HaBBIKAMHU aHaJIM3a SIBJICHHUH, POLEC
COB; HEYyMEHHEM JIaBaTh apryMEHTHPOBAHHEIE OTBETHI, CIIA0BIM BIIaJJEHUEM MOHOJIOTHYECKOH Pedblo, OTCYTCTBUEM JIO
TMYHOCTH U HOCJIEA0BaTeIbHOCTH. JIOMyCKAIOTCsI Cepbe3Hble OMIMOKH B COJIEPKaHUH OTBETa; HE3HAHHE COBPEMEHHOM
TPOoOIeMaTHKH N3ydaeMoi 00IacTH.

Pabota npencrapisieT co00ii epecKa3aHHbIN WM MOJTHOCTHIO TIEPETUCAHHBIN UCXOMHBINA TEKCT 0€3 KakuX ObI TO HU O
BIIO KOMMEHTapHEB, aHAJIN3a, JIN00 MpobiemMa He pacKphITa, JTM00 3aaHKe He BHITONHSIIOCH.
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