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1 Iessn, nuianHnpyeMble pe3yabTaThl 00y4eHHUs 10 JUCHHUIIIMHE (MOIYJII0)

[lensimu  ocBOeHMsI y4eOHOM JUCHMIUIMHBI SBISAIOTCA (OPMHUPOBAHHE Yy CTYIACHTOB
KOMITETEHIMI B cepe TEXHOIOTMYECKUX U HOPMATUBHBIX KOMIIOHEHT OpTaHMU3aINH MPEITPHUITHIA
pa3MelIeHHUs.

3agayaMu Kypca sIBISFOTCS:

— npuoOpeTeHre KOMIUIEKCa 3HaHUH O POJIM TOCTUHUYHOTO OM3HECa B Pa3BUTUU SKOHOMHUKHU
CTpaHbl U TypU3ME;

— IpuoOpeTeHre KOMIUIEKCAa 3HAHUN O MPUHLMIIAX OpraHU3aluu padoThl MOApa3eIeHUN
TOCTUHUYHOI'O IPEAIPUSTHS;

— OBJIQJICHHE HaBbIKaMU
00cTy>KUBaHUSI.

aHalIn3a  TEXHOJOTHUYCCKOIO mponecca TOCTUHUYHOTO

[TnaaupyeMbIMU pe3ylbTaTaMu OOydYeHUs! MO JUCHUIUIMHE (MOMIYIIO), SBISIOTCS 3HAHMS,
yMeHHsI, HaBbIKU. [lepedeHpb IUTaHUPYEMBIX PE3YJIbTaToOB OOyuYeHHUS MO AUCHUIUIMHE (MOIYIIO),
COOTHECEHHBIX C IUIAHHPYEMBIMU pe3ylbTaTaMHd OCBOCHHUS 00pa3oBaTeNbHON MPOTpaMMBbI,

npeJjcTaBieH B Tabnuue 1.

Tabnuna 1 — Komnerenmuu, popmupyemblie B pe3yiabTaTe U3y4eHUS TUCIUIUTUHBL (MOJTYJIS)

Kox u Pe3ynbTaTel 00y4eHUs O TUCIUTIIIHE
HazBanue Ko 1 opMysmHpoBKa (bopmynupoBKa
OIIOII BO, HHAMKATOpa Kon
COKpaleHHOE KoMTeTertH AOCTHKCHUA pesyin ®DopMyIUpOBKa pe3yIbTaTa
KOMIIETCHLIUU
TaTa
43.03.02 TIKB-2 : Ciocoben TIKB-2.1x : PJ116 3HaHue | METOIMKH, CTaHAAPTHI,
«Typuzm» pa3pabaThiBaTh U Dopmupyet HOpPMAaTHBHO-IIPAaBOBBIX
(b-TY) MPUMEHATH TEXHOJIOTHU TYPUCTCKUM aKTOB pa3padOTKH
00CITy)KMBaHHS TYPUCTOB C | TPOAYKT, B T.4. HA TYPUCTCKOT'O IPOAYKTa
HCIO0JIb30BAHUEM OCHOBE P17 | Ymenue | 060CHOBBIBATh U
TEXHOJIOTHYECKHAX U COBPEMEHHBIX pa3pabaTbIBaTh
nH(pOpPMaTHOHHO- nH(pOpMATHOHHO- TYPUCTCKUI NPOJYKT C
KOMMYHHKATHBHBIX KOMMYHHKATHBHBIX Y4€TOM JIUHAMUKH
TEXHOJIOTHI TEXHOJIOTHA, a PBIHKA U 3aIIPOCOB
TaKXe C y4eTOM noTpeOuTeNe
HHAUBUIYAJIbHBIX PJ118 HaBrik | ananu3za moBegeHus
U ClienUaIbHbIX norpeduTenei u
TpeGoBaHuit KOHKYPEHTOB
TypHucTa TYPUCTCKHUX YCIIYT C
y4eTOM
IIPOTHO3UPOBAHHS
PBIHOUHOU CUTYyalluu
ITIKB-4 : Criocoben TIKB-4.2x : P22 3HaHME | TEXHOJOTHH IIpHeMa U
OpraHHU30BaTh IIPOLIECC N3yuaer 00CITy>)KUBaHHS TOCTEH,
00CITy>)KUBaHHS TYPUCTOB ¢ | TpeOoBaHUS npaBuia
Y4ETOM HX 3aIpOCOB U TYpHUCTOB, aHATTU3 MIPEIOCTaBICHHS
PUMEHEHUEM MOTHUBAIMU CIpoca JIOTIOJTHUTENBHBIX YCIIyT
KJIMEHTOOPUEHTHPOBAHHBIX | HA peanu3yeMble B FOCTHHUIIE,
TEXHOJIOTHH, B TOM YHCIIe TYPHCTCKHE COBPEMCHHBIE
Ha WHOCTPAHHOM SI3bIKE TIPOTYKTHI TEHJICHIIMU Pa3BUTHS
TOCTHHUYHOTO On3Heca u
COBPEMCHHEBIE
MIPOrpaMMHBIE TPOTYKThI
TOCTHHUYHON HHAYCTPUH
PJ123 | YMenne | oOecreunBaTh
KOMMYHHKAIHIO U
JOBe/IeHHEe HH(pOpMaIUU
00 yciyrax 1o
KOHEYHOT'O TIOTPEOHTEIIS
C LIEJIBIO TTPOJIAXKH YCIIYT
TIPEIIPUSITHS




P24 | Haebik | dopmupoBanus
KOMIIJIEKCA TOCTHHHYHBIX
yenyr,
yIOBJIETBOPSIOILETO
TTOTPEOHOCTH ¥ 3aIPOCHI
OTPeOUTEIS

2 MecTo aucuMiuiaibl (MoayJis) B crpykrype OITIOII

I[I/ICLII/IHJ'II/IHB. «TexHomorus u opraHusanusa roCTUHUYHBIX YCIIYT (MOI[}/J'IB 2)» OTHOCHUTCA K
OJICKTUBHBIM JUCHUIIJIMHAM yqe6H0r0 I1aHa.

3. O0beM TUCHMILUTHHBI (MOYJIA)

O6beM JUCHMIUIMHBI (MOXIYNsA) B 3a4ETHBIX €IMHHUIIAX C YKa3aHHEM KOJMYECTBA
aKaJeMHYeCKHX 4YacoB, BBIJEJICHHBIX Ha KOHTaKTHYIO paboTy c oOydarommmucs (1O BHIAM
y4eOHBIX 3aHATHI) U HAa CAMOCTOSITENIbHYIO paboTy, NpUBEeH B TabnuLe 2.

Tabnuna 2 — O6mas Tpy10eMKOCTh JUCIATLTTHBI

Tpyno- O6beM KOHTAKTHOH paboThl (Yac)
CCMCCTP CMKOCTh
Haszsanue | Popma y (0D0O) B Dopma
OI1011 o0yde- acth WA Kype AynmutopHast Heaym- CPC aTTec-
BO Hus v (3P0 TopHad Tauuu
> (3.E) Bcero
0390)
JIeK. | mpak. nab. A KCP
43.03.02 0dO b1./1B.b 5 4 55 18 36 0 1 0 89 c]
Typusm

4 CTpyKTYypa U co/iepKaHue TMCUUILTUHBI (MOTYJIs)

4.1 Ctpykrypa qucuuiiansl (moayas) aiasa O®O

TemaTrueckuii TIaH, OTPaXKAIOIIUI COIEPKAHNE AUCIMIUIMHBI (TIEpEYCHb Pa3JesioB H TEM),
CTPYKTYPUPOBAHHOE IO BHUJAaM Yy4YEOHBIX 3aHATHH C yKa3aHHEM HX OOBEMOB B COOTBETCTBUH C
y4eOHBIM TIJIaHOM, MPUBEJICH B Tabnwuile 3.1

Tabmuua 3.1 — Paznmensl qucuuruiHel (MOAY/s), BUIBI y4eOHOM AEATENbHOCTH U (HOPMBI
Tekymero Koutpods aiast OPO

Kon pe- Kou1-Bo yacoB, 0TBeJICHHOE Ha
dopma
Ne Ha3Banue Tembl 3yJIbTaTa
Jlex [pakr JIa6 CPC TEKYIIETO KOHTPOJIS
0o0y4eHus
TexHomorus opraHu3anuu P/16,
UH()OPMAIIMOHHBIX TOTOKOB P22, Pedepar, koHTpoabHAS
1 3 6 0 14
B FOCTUHMYHOM P23, paboTa 1o BapraHTaM
TPENPHUIATHI P24
PA16,
MapKeTHHT B rOCTHHIIHOM P17, Pa3zHoypoBHeBbIe 3a1auu
2 GusHece PJI18, 3 6 0 15 U 3aJIaHUsl, TECThI OT
P23, wiatopmsl Stepik
P24
B3aumopeiictue P16,
TOCTUHUYHBIX IpeNIpUsTUH P17 3A7NAHME 110 HAHCAHWIO
3 ’ 4 8 0 20 pedepara, KOHTPOJIbHAS
¢ TYpHCTCKiMH PAIS, a0o0Ta 110 BapHaHTaM
OpraHu3anusIMHI P24 p P ’
OKOHOMHYECKHE TTOKa3aTeIH
ACATENLHOCTH gﬁ}g’ 3ajiaHue 110 HAIMCAHUIO
4 | POCTHMHMTHOTO PIIIS, 4 8 0 20 pedepata, KOHTpOTbHAS
HPEAIpUATHA, I 4’ paboTa 1o BapuaHTaM.
MO3UIINOHIPOBAHNUE HA A
PBIHKE




P16,

Posb ”HHOBALIMOHHBIX P17,
o 3aaHue 1o HaIMCaHUI0

TEXHOJIOTUH B MOBBIILICHUU PJI18,

5 4 8 0 20 pedepara, KOHTpONEHAS
Ka4eCcTBa TOCTHHUYHBIX PJ122, 46014 110 BADHAHTAM
ycayr P23, p P '

P24
HToro no tadaune 18 36 0 89

4.2 Copepxxanue pa3fesoB M TeM JMCUMILVIMHBI (Moayas) aiass ODO

Tema 1 Texnonocusa opeanuzayuu UHGOPMAYUOHHBIX NOMOKOE 8 2OCHMUHUYHOM
npeonpusmu.

Conepkanre TeMbl: ABTOMATU3MPOBAHHBIE CHUCTEMbl OpOHUPOBAHHUSA. TEXHOJIOTHH
DI00ANBHBIX cucTeM OpoHupoBanwus. [Iporpammuoe obecriedeHne isl MOTyaBTOMAaTH3UPOBAHHON U
aBTOMATU3MPOBAHHON OpraHU3AINK CTOWKH MOpThe. CepBUCHAS CUCTEMa HOMEPOB.

@opMBl U METOABI TPOBEACHHS 3aHATHI 1O TeMe, MNpPUMEHseMble O0pa3oBaTeIbHBIC
TEXHOJIOTHH: JIEKIIMOHHOE 3aHSTHE: JIEKIUS C HCIOJIb30BAHMEM IPE3CHTAIIMIOHHOTO MaTrepuaa.
[TpakTrueckoe 3aHATHE: JUCKYCCHUS, PEIICHUE CUTYAIlMOHHBIX 3a]1a4.

Buasl camocTosiTeIbHOM MOATOTOBKM CTYAEHTOB MO TeMe: [loAroroBka K MpakTUYECKUM
3aHATUSIM — pabota ¢ ©Oa3aMu JaHHBIX B ceTH HTEpHET, MOArOTOBKa COOOIICHHH C
MPE3CHTAIIMOHHBIM COTPOBOKICHUEM.

Tema 2 Mapremune 6 cocmunuyHom ousHece.

Cogmepxanne Tembl: OCHOBBI COBPEMEHHOTO MAapKETHMHra C Yy4YeTOM THepeJoBOro
OTEUECTBEHHOTO W 3apyOekHOro ombiTa. CTpyKTypa Tporecca MpOoJaXk, €€ SKOHOMUYECKHE U
MICUXOJIOTHYECKHEe KOMITOHEHTHI. [IpoekTupoBaHue (yHKIMOHATBHBIX IPOLIECCOB TOCTUHUIL U
JIPYTUX CpPEACTB pPa3MEILIEHUs Ha OCHOBE NPUMEHEHUSI COBPEMEHHBIX TEXHOJOTWW. AHaIU3
OCHOBHBIX OJKOHOMHYECKHX TIOKa3aTeJel Ha Makpo- W MHUKPOYPOBHE C TIPUMEHEHUEM
CTaTHCTUYECKUX METOJOB M METOJOB DSKOHOMUYECKOTO aHalu3a, Crnoco0aMu YIpaBiIeHUS
uHpopMauel B r100aIbHBIX KOMIIBIOTEPHBIX CETAX. .

®opMBl U METOIBI TPOBEICHUS 3aHATHUA TO TeMe, MNPUMEHsIEMbIe O0Opa30BaTEIbHBIC
texHonoruu: Jleknuu: Bupeoneknuun Ha T1uatgopme  Stepik, mpakTuku: pabota 1O
MPEe3eHTAIIMOHHBIM MaTepuanam Kypca Stepik, pereHre cuTyannoHHBIX 3a1a4.

Buaesl camMocTOSITENbHON NOATOTOBKM CTYAEHTOB MO Teme: BbIMmolHeHWe 3aJaHuil 1o
TEKyIIeMy KOHTPOIO, 3a/IaHds M BOIMPOCH UIsi CaMOKOHTponsi miatdopmel Stepik, pabota c
MPE3EHTAMOHHBIMU MaTepHalaMH Kypca, TEKCTaMH.

Tema 3 Bzaumooeticmgue 20CMUHUYHBIX NPEONPUSMULL C MYPUCHCKUMU OPAHUZAYUSMU.

Copnepxanue Tembl: THIONOTHSA JOTOBOPOB Ha MPEAOCTaBICHHE TOCTMHUYHBIX YCIYT.
[MpuHnunel 3pPEKTUBHOCTH B3aUMOJICHCTBHS TOCTHHUYHBIX MPEINPUSITANR U KOMIAHHNA - CTOPOH
JIOTOBOpa Ha TMPEIOCTaBICHUE TOCTUHUYHBIX YCIyr. be3pHuckoBble cxembl paOOThl TOCTHMHUYHBIX
OPEANPUATHIA € TYpPUCTCKUMH KoMmaHusmHu. CTpyKTypa J[JOroBOpa Ha MpPeJOCTaBICHHUE
TOCTHHUYHBIX YCIIYT.

@opMBl U METOABI NPOBEIACHMS 3aHATHUI 1O TeMe, NpPUMEHsEeMble 00pa30BaTEIbHbIC
TEXHOJIOTUH: JIEKIIMOHHOE 3aHSITHE: JIEKIUS C HCIOJIb30BAHUEM IMPE3CHTAIIMOHHOTO MaTepHala.
HpaKTI/I‘IeCKOG 3aHATUC. NUCKYCCHA, PCIICHUC CUTYAallTUOHHBIX 3a14a4.

BI/I}II)I CaMOCTOSITEIILHOU IMOATOTOBKH CTYACHTOB IIO TEMC: HO,I[FOTOBKa K MPaKTHYCCKUM
3aHATHAM — paboTa ¢ 6a3aMu JaHHBIX B ceTH MHTEpHET, MOArOTOBKa COOOINEHHI B YCTHOM (hopme
W/WTH IACBMEHHOTO pedepara.

Tema 4 Oxonomuueckue noxkazamenu OessMENbHOCMU 2OCMUHUYHO20 NPEONPUAMUSL,
NO3UYUOHUPOBAHUE HA PbIHKE.

Copnepxanne TeMbl: THUIONOrHMs KaHAIOB AUCTPUOYLMH TOCTMHHYHOIO NpoxaykTa. Posb
CEO-texHomoruii B TOCTHHUYHOM Ou3Hece. TeXHONOTHH CTUMYIHPOBAaHUS CObITa B TOCTUHUYHOM



OuzHece. BHyTpeHHHMH MapKeTHMHI B TOCTHUHHYHOM HpeAnpusTuu. OCHOBHBIE MOKa3aTeIH
HKOHOMHUYECKOH 3(h(PEKTUBHOCTU TOCTUHUYHOTO MPEANPUSATHUS.

@opMbl M METOJbl NPOBENEHUS 3aHATUH IO TeMme, NpUMEHseMble 00pa3oBaTelbHbIC
TeXHOJIOTUM: JIEKIIMOHHOE 3aHATHE: JEKIMS C HCIOJIb30BAHUEM IPE3CHTALIMOHHOIO MaTepuala.
ITpakTHdeckoe 3aHATHE: AUCKYCCUS, CUTYallMOHHBIC 3a1a4H.

Bunpl caMoCTOATENbHONM NOATOTOBKM CTYJEHTOB IIO TEME: BBIIIOJIHEHUE 3aJaHUHA IO
TEKyIIeMy KOHTPOJIIO, IOJATOTOBKA K MPAKTHYECKUM 3aHATUSAM — paboTa ¢ 6a3aMu JaHHBIX B CETH
WHTepHeT, NOAr0TOBKA COOOIIEHUH B yCTHOM (hopMe 1/UiK MUCBMEHHOT0 pedepara.

Tema 5 Ponb uHHOBAUUOHHBIX MEXHONIO2UL 8 NOBLIULEHUU KAYeCMB8a 20CMUHUYHBIX VCIV2.

Copnepxannie TeMbl: Pollb MHHOBAIIMOHHBIX TEXHOJOTHI B (DOPMHUPOBAHHH KOHKYpPEHTHOTO
MpPEUMYIIecTBa. THUTIONOTHS MHHOBAIMI B TOCTUHUYHOM OmM3Hece. beHUMapKUHT Kak MHTErpaIbHas
4yacTh Mpollecca MHHOBALUi. Buabl OpraHM3allMOHHBIX CTPYKTYpP TOCTMHUYHOTO MPEANPHUSATHUS;
GyHKIIMOHATBHBIE TOJApa3iefeHus. THUMoJorus mnoApaszaeNeHuid 1o (QYHKIMOHATBHBIM H
SKOHOMUYECKHM MmapaMmeTrpaM. [loHATHS «mmepeKkpecTHOe OOCTyKMBaHUEY», «ACIIETUPOBAHUE
MOJTHOMOYHI. LUK rocCTUHUYHOTO 00CTY>KUBaHUS. .

@opMBI M METOABI TPOBEACHHS 3aHATHH 1O TeMe, NpPUMEHsSEeMble 00pa3oBaTeIbHBIC
TEXHOJIOTHH: JIEKITMOHHOE 3aHSTHE: JIEKIUS C HCIOJIh30BAHMEM IPE3CHTAIIMOHHOTO MaTepuaa.
[TpakTHdeckoe 3aHATHE: AUCKYCCHUSI, CUTYAI[MOHHBIE 33/1a4H.

Buapl camocTOATENBHON MOATOTOBKH CTYAEHTOB IO Teme: [loAroToBka K NMpakTUYECKHM
3aHATHSM — paboTa ¢ 6a3aMu TaHHBIX B ceTH MIHTEpHET, MOAroToBKa COOOIIEHUH B YCTHOU (hopme
W/WIH IMCbMEHHOTO pedepara.

5 MeTonnueckue yKka3aHus Ajs 00y4alomuxcs M0 M3YYEeHHI0 M peau3alii JUCHUTLIUHBI
(MmomxyJin)

5.1 Meroauueckne peKOMeHIAUMH OOyYAIIMMCH M0 HU3YYEHUI0 [IMCUUIUIMHBI W 10
ofecrneyeHn0 CaMOoCTOsITeIbHOI padoThI

VYenemHoe OCBOGHHE AMCLUUIUIMHBI MPEIOaraeT akTUBHYIO PabOTy CTYAEHTOB Ha BCEX
3aHATHSAX AayIUTOPHOM (OpMBI (JIGKIMH U TPAKTHUECKUE 3aHSATHS), BBIMOJIHEHHE MPAKTUYECKUX
3aganuil, npenacraBieHHbIX B @OC, BbINOIHEHHE aTTECTALMOHHBIX MEPONPUSITUH, 3(PPEKTUBHYIO
CaMOCTOATENIbHYI0O paboTy. B mpouecce wu3ydeHUs TUCHMIUIMHBI CTYJIEHTY HEOOXOAUMO
OpUEHTUPOBATHCS HA CAaMOCTOSITENIbHYIO NMPOPAa0OTKY JIEKIIMOHHOTO MaTepuaja, MOATOTOBKY K
NPAaKTUYECKUM 3aHATHAM, KOHTPOJIBHOW paboTe M MoAroToBke pedepata. i npoBeIeHus 3aHATUI
JIEKIIMOHHOTO THUIIAa HCIOJB3YIOTCS yueOHO-HamIAgHble Mocobus B (opMe MNpe3eHTAIMOHHBIX
MaTepuasoB, 00ECIeUNBAIOIINE TEMATUYECKUE WIUTFOCTPALIMU, COOTBETCTBYIOLINE TEMaM JIEKLUH,
npeacTaBieHHbIM B HacTosiiei PIT/JT.

MeTtoanueckie peKOMEHIaUH 110 00ECIIEUEHUI0 CAaMOCTOSTENTbHON pabOThI

JlanHasi nuCUUMIUIMHA MpelycMaTpuBaeT o0s3aTeIbHOE HalMCaHWe CTyAeHTaMH pedepara.
CTyeHT caMOCTOSATENIbHO BhIOMpaeTTeMy pedepara U3 CIUCKa.

Temsbl U1 TOATOTOBKH pedepaToB

1. Metoas! 1eH000pa30BaHMs TOCTUHUYHOTO TIPOIYKTA.

2. MeTopl CTUMYJIMPOBAHUS IEPCOHAIA KOHTAKTHOM 30HBI.

3. MeTozpb! uccienoBaHusi TOCTUHUYHOTO PBIHKA.

4. ITIporpamma TQM B rOCTUHUYHOUN UHIYCTPUHU U €€ CYITHOCTb.

5. Ponpb yenoBeueckoro (hakropa B rOCTUHHYHON MH]TYCTPHH.

6. KBanu¢ukannonusie TpeGoBaHUs 1151 COTPYIHUKOB BCEX YPOBHEH MPOU3BOICTBA YCIYTH.

7. OcHOBHBIE (PYHKLIUH POrPaMMHOI0 00€CTIeYeHHUs YIIPaBIeHHsI HOMEPHBIM (POHIOM.

8. XapaKkTepuCcTUKa OTIMYUTEIBHBIX 0COOeHHOCTEH BUI0B IHTEpHET-OpOHNPOBAHMUSL.

9. Cepucusie pynkiuu ACY.

10. ®opmupoBaHHE KOPIOPATUBHON KYJIBTYpbl. DJIEMEHTHI KOPIIOPATUBHOM KYJIBTYpBHI,



(baxTopsl, BIusIoNMe Ha HOpMUPOBaAHHE KOPIIOPATUBHOMN KYJIBTYPBI.

11. OcHOBHBIE TIOHSTHS «OPTaHU3AIMOHHAS KYIBETypay U «IPpo(ecCHOHAIEHOE MTOBEICHHIEY.
OnemeHThl, (opmupyromme TpodhecCHOHATbHOE TMOBEACHHWE COTPYIHHKA TOCTHHHUYHOTO
TPEIIPUSATHSL.

12. ®opmbl B3aUMOJICUCTBUS TOCTUHUYHBIX MNPEANPUATHHA M TYPUCTCKUX OPTraHU3AIUH.
[TpuHIUIBI BeleHUs IEPETOBOPOB MPEACTABUTENCH TOCTUHUYHOTO M TYPUCTCKOTO MPEANIPUATHH.

13. XapakTepucTuka MapKETHUHIOBOW MOJMTUKM TOCTUHUYHOIO mpeanpustus. Pounb
MEYaTHON MPOAYKIMH TOCTUHUYHOTO TMPEANpHUATHs, NabIuK pUIeHIIH3 B MapKEeTHHTOBOI
JEeSITEIbHOCTH TOCTHHUYHO-PECTOPAHHOTO KOMIUIEKCA, OCHOBHBIE KaHajbl CObITa TOCTHMHHYHOTO
NPOAYKTA, (haKTOPHI, BIMSIONINE HA MPUHITHAE PEIICHUS O TIOKYIIKE TOCTUHHYHOTO MIPOIYKTA.

14. 'HHOBAIIMOHHBIE TEXHOJOTHH B MHAYCTPHUH TocTenpunuMcTBa. DakTopsl, BIUAIONINE HA
BHE/IPCHHE MHHOBAIIMOHHBIX TEXHOJOTHI B TOCTHHHUIIAX.

O6nem pedepara 12-15 crp. Pabora Beimomusiercs Ha nuctax Gopmar A4, mpudrt Times
New Roman, pa3smep mpudra Nel2. OdopmieHue A0IKHO COOTBETCTBOBATh TPeOOBaHUAM
crangapta BI'YOC CK-CTO-TP-04-1.005-2015 «TpeGoBanusi kK 0(hOpMIICHHUIO TEKCTOBOW YacTH
BBIMTYCKHBIX KBaJTM(UKAIIMOHHBIX padO0T, KypCOBBIX padoT (IIPOEKTOB), pedepaToB, KOHTPOJIBHBIX
paboT, OTYETOB IO MPAKTUKAM, JJAOOPaTOpHBIM padotam». CTpyKTypa pedepaTa: TUTYIbHBINA JTUCT,
CoJIepKaHNe, BBEICHUE, OCHOBHAS YacTh, 3aKIIOYCHHE, CIIUCOK HMCITOJIb30BAaHHBIX MCTOYHUKOB (HE
meHee 10 uctounukoB). MCTOUHMKHM pacrmojaraiorcs B TOpSJIKE TMOSBICHHS B TEKCTe (a HE
noandasury). IIpu stom He wmenee 80% WCTOYHMKOB [OJDKHBI OBITH HE CTapuie 5 JeT.
OO6s13aTeNIbHBIM TpeOOBaHMEM TP BBIMOJIHEHUH pedepara sIBISETCS OPUTHHAIBHOCTh TEKCTa - HE
menee 50%. 3amuTa pedepaTa B Buje MyOIMYHOrO JI0KIaga Ha 5-7 MUHYT C IIPEe3eHTaIHEH.

5.2 OcoOGenHocTn opraHu3anuu oO0y4eHUsl JJs JHUL C OrPAHUYEHHBIMH BO3MOKHOCTSIMHU
310POBbSI 1 HHBAJIN/I0B

[Tpu HEOOXOMMMOCTH OOYJAIONIMMCS U3 YHCIA JIUII C OTPAaHHYEHHBIMI BO3MOKHOCTSIMH 3/I0POBBS H
MHBAJIHUOB (T10 3asBJICHUIO 00YYarOIIErocs) MpeJoCTaBIsIeTcs yueOHast HHPOPMaIHs B TOCTYITHBIX
¢dopmax ¢ yueToM UX UHIAUBUAYAIBHBIX MCUXO(QU3NIECKHX OCOOCHHOCTEH:

- JUIS JIUL] ¢ HApYIIEHUSIMU 3pEHUsS: B NIe4aTHOM (popMe YBEIHMYEHHBIM pUdTOM; B Gpopme
3JIEKTPOHHOIO JIOKYMEHTA; WHJUBUTyaJIbHbIE KOHCYJIbTall! c MIPUBJICYCHUEM
TU(IIOCYpIOTIEPEBOUNKA; MHIMBUAYAIbHBIC 33aHUs, KOHCYJIbTALUU U JP.

- Ui JIML ¢ HApYIIEHUSIMU cllyXa: B re4aTHoi (opme; B hopMe 3JIeKTPOHHOTO JOKYMEHTA;
WHJUBU]lyallbHbIE KOHCYJIBTALMU C IPUBJICUEHUEM CYPAONEPEBOIUNKA; MHAUBUAYAJIbHbIE 3a/1aHUS,
KOHCYJIbTAIlH U Jp.

- 7Is1 TUI] C HapyUICHUsIMHU OTIOPHO-ABUTaTENBHOTO almapara: B ne4atHoi gopme; B popme
AJIEKTPOHHOTO JOKYMEHTA; MHIUBUyJIbHbIC 3a/1aHUsI, KOHCYJIbTAlUU U JP.

6 ®DoHI OLEHOYHBIX CPEACTB /JIl MPOBEAeHHs TEKYLIero KOHTPOJIS U MPOMEKYTOYHOM
arrecTauMu 00y4aroIMXCs M0 JUCUMILINHE (MOTYJIIO0)

B coorBerctBun ¢ tpeboBanumsiMu PI'OC BO mns arrecranmum  oOydarommxcs Ha
COOTBETCTBUE MX IEPCOHANBHBIX JOCTHKEHUM IUIAHUPYEMBIM pe3yiasraTaM OOydeHHUs 110
JUCLHUIUIMHE (MOJIYI0) cOo3/aHbl (DOHIBI OLEHOYHBIX CPENCTB. THIOBBIE KOHTPOJBHBIC 33JaHUS,
METOJIMYECKUE MaTepHallbl, ONPEAEIAIOIUE MPOLETyphbl OLIECHUBAHUS 3HAHWM, YMEHUH M HaBBIKOB,
a TaKXKe KPUTEPHUM U I0Ka3aTesld, HEOOXOOUMbIC Ul OLEHKM 3HAaHWN, YyMEHUH, HABBIKOB U
XapaKTepU3yIOIIUe ATAIbl (OPMHUPOBAHUS KOMIETEHIUI B MpoOIlecce OCBOEHUS 00pa30BaTeNbHON
MpOTrpaMMBbl, ipescTaBieHbl B [Ipunoxenun 1.

7 Y4yeOHO-MeTOAMYECKOEe M HH(POPMALMOHHOE 00eceYeHrue TUCHUIJIMHBI (MOAYJIs1)



7.1  Ocnoenaa numepamypa

1. Ckobxkun, C. C. I[IpakTiKa rOCTHHUYHOTO U TYPUCTHYECKOTO MEHEJKMEHTA : yueOHOe
nocobue / C. C. Cro0kuH, JI. A. Ilonos, A. I1. KoBanpuyk. — Mocksa : Maructp : UHO®PA-M,

2024. — 352 c¢. - ISBN 978-5-9776-0557-1. - Texkcr : onektpoHHsii. - URL:
https://znanium.com/catalog/product/2081757 (mata oOpamenus: 23.07.3783). — Tekcr
AIEKTPOHHBIMN.

2. Texuonorus u opraHu3zaiusi TOCTUHUYHBIX ycuyr : ydeOnuk / JL.LH. CemepxoBa, B.A.
bensikopa, T.W. IllepcroburtoBa, C.B. JlatbiHoBa. — Mocksa : MTHOPA-M, 2024. — 320 c. + [om.
Marepuanbl [DnekTpoHHBIN pecypc]. — (Bricmee obpazoanue). — DOI 10.12737/6085. - ISBN
978-5-16-019555-1. - Teker : anextponHsblif. - URL: https://znanium.com/catalog/product/2127009
(mata obpamenus: 23.07.3783). — TekcT : 31EKTPOHHBIN.

3. UYysatkus, II. 1. YnpapieHue mepcoHaIoM rOCTUHUYHBIX TPEANPUATHN | YICOHUK IS

By30oB / II. Il. UyBarkun, C. A. TopGatoB ; mon penmakuumeit I1. Il. YyBatkuna. — Mocksa :
WznarensctBo HOpaiit, 2024. — 280 c¢. — (Bricmiee obpazoBanne). — ISBN 978-5-534-12384-5.
— Teker : onexTpoHHbI // OOpazoBarenbHas miuardgopma IOpaiit [caiit]. — URL:

https://urait.ru/bcode/541243 (nara obpamenus: 22.07.2024).

7.2 [onoanumenvnas numepamypa

1. Kapnosa, C. B., OcHOBBI MapKeTHHTa TOCTUHUYHBIX ycnyr+ellpunoxenue. : yaeOHUK /
C. B. Kapnoga, ; nox pea. C. B. Kapnosoii. — Mocksa : KnoPyc, 2023. — 253 c. — ISBN 978-5-
406-10802-4. — URL: https://book.ru/book/947826 (mara obpamenus: 17.07.2024). — TekcT :

JJIEKTPOHHBIN.

2. Kirouesckas, 1. C. YrpaBneHue nepcoHajoM TOCTHHMYHOTO npeanpusitusi. Hoebie
nyTH u pemenus : mororpadus / U.C. KirroueBckas. — Mocksa : UTHOPA-M, 2023. — 208 ¢. —
(Hayunast wmbicib). - ISBN  978-5-16-111691-3. - Texkcr : osnekrponHsif. - URL:
https://znanium.ru/catalog/product/2061220 (mara oOpamenus: 23.07.3783). — Tekct
AJIEKTPOHHBIN.

3.  Moxaesa, H. I. Uanyctpus rocrenpunmMctsa. [Ipaktukym : yuebnoe mocodue / H.I.
Mosxaea, M.B. Kammeuko. — MockBa : HNH®PA-M, 2024. — 113 c. — (Cpennee

npodeccuonansHoe obpazoBanue). - ISBN 978-5-16-019338-0. - Tekct : snekrponnsiit. - URL:
https://znanium.com/catalog/product/2098048 (nara obpamenus: 14.12.2023).

7.3 Pecypcovt ungpopmayuonno-menekommynukayuonnou cemu "Hnmepuem',
6KII0YaAA npogheccuonanvHvle 0a3zl OAHHLIX U UHOOPMAUUOHHO-CRPABOYUHDbBLE
cucmemul (npu HeobX00UMOCmMU):

1. O6pasoparenbHas miathopma "FOPAUT"

2. Ilpuka3 MunuctepctBa KyiasTypsl PO ot 11 uronsg 2014 . N 1215 "O6 yTBepxkeHHH
nopsiika KiacCupuKanud 00BEKTOB TYPUCTCKOW WHIYCTPHH, BKIIOYAIOIIWX TOCTUHHIIBI M HWHBIC
CpelCTBa pa3MEIICHHs, TOPHOIBIKHBIE TPAcChl M TUISKH, OCYIIECTBIIIEMON aKKpeIUTOBAHHBIMU
oprarm3arusamu’ - http://base.garant.ru/70843354/

3.  ®@enepanbHblii 3ak0H "O BHECEHMHM U3MEHEHHI B OTIIEJIbHBIE 3aKOHOAATEIbHBIE aKThI
Poccuiickoii @enepauuu B ILENSIX COBEPLICHCTBOBAHMSA 3aKOHOJATEIbCTBA, PETYIHUPYIOLIETO
TypucTckyto  aestenbHocTh" ot  02.03.2016 N 49-®3 (mocnenHsst  pegakuus) -
http://www.consultant.ru/document/cons_ doc LAW 194702/

4. DnexTpoHHO-OMOMMOTEUHas cucrtema "BOOK.ru"

5. DOnextpoHHo-6mbimoTteyHas cuctema "ZNANIUM.COM"

6.  Open Academic Journals Index (OAJI). [IpodeccuonansHas 6a3a JaHHBIX - Pexxum
noctyna: http://oaji.net/

7. [Ipesunentckass Oubnmoreka wMm. b.H.Enpnmua (6a3a maHHBIX —pa3sIudHBIX
npodeccuoHanIbHbIX o0nacteil) - Pexum noctyna: https://www.prlib.ru/

8. WNudopmanmonno-cripaBounas cucrema "KoncymsranT Ilmoc" - Pexum mocryma:



http://www.consultant.ru/

8 MarepuajbHO-TeXHHYECKOe o0ecneyeHHe AUCUMIUIMHBI (MOAYJsl)) H IepeYyeHb
HHPOPMAIMOHHBIX TEXHOJIOIMH, HCIOJIb3yeMbIX NPH OCYIIECTBJIEHHH 00Pa30BaTeIbHOIO
npouecca 1o AUCHMILINHe (MOAYJII0), BKJIKOYAas NepedyeHb NPOrpaMMHOro odecrievyeHust

OcHOBHOE 000PYI0BAHUE:

- Komnsrorepsl
- [IpoexTop

[IporpammHoe obecrieueHue:

- Libra Hospitality Logus Hospitality Management System
- Koncynprantllntoc



MHWHOBPHAYKHU POCCUN

BJIAJUBOCTOKCKUI I'OCYJIAPCTBEHHBIN YHUBEPCUTET

KA®EIPA TYPUSMA U TOCTUHUYHO-PECTOPAHHOI'O BU3HECA

@DOoH/1 OIICHOYHBIX CPEJICTB
JUTSI IPOBEJICHUS TEKYIIET0 KOHTPOJIS
Y IPOMEKYTOUYHOMN aTTECTAIIMHU IO TUCIUTUTAHE (MOIYITIO)

TEXHOJIOT'UA 1 OPTAHU3ALIIUA TOCTUHUYHBIX YCJIYI MOAVJIb 2

Hanpasienue 1 HanpaBiaeHHOCTD (TIPO(UIIb)

43.03.02 Typusm. Typuzm

['on Habopa na OIIOII
2021

dopma 00yueHHst
OYHast

Bnanusoctok 2024



1 Ilepeyenb popMHEpyeMbIX KOMIIETEHIHIT

Hassanue OITOII BO, | Koxa n popmynuposka komnereHun | Ko u opMyIMpoBKa HHAMKATOPA JOCTIKEHUS
COKpaIeHHOe u KOMIETEHIINU

43.03.02 «Typuzm» [IKB-2 : CniocobeH pa3pabarbiBaTh [IKB-2.1x : ®opmMupyeT TypUCTCKUN NPOAYKT, B

(B-TY) U NIPUMEHSATH TEXHOJIOTHU OOCIY)KM | T.4. HA OCHOBE COBPEMEHHBIX HH(OPMALIMOHHO-K

BaHUs TYPUCTOB C UCIIOJIb30BAHUEM
TCXHOJIOTHYCCKUX U I/IH(bOpMaLII/IOH
HO-KOMMYHHUKAaTUBHBIX TEXHOJIOTHH

OMMYHHKATUBHBIX TEXHOJIOIHH, @ TAKKE C YUETO
M HHAWBUIYaITBHBIX U CHCIHATBHBIX TPeOOBaHUH
TypHucCTa

[IKB-4 : Crioco0OeH oprann3oBathb I
poliecc 00CITyKUBaHUS TYyPHCTOB C
YUYETOM HX 3aIPOCOB U NIPUMEHEHHE
M KJIMCHTOOPHEHTHPOBAHHBIX TEXH
OJIOTHHi, B TOM YHCIIe HA HHOCTPAaHH
OM SI3BIKE

[IKB-4.2x : U3y4aeT TpeGOBaHUs TypUCTOB, aHAI
13 MOTHBAIIMY CIIPOCA Ha Peallu3yeMble TYPHCTCK
1€ IPOAYKTHI

Komnerenus cunrtaercst cOopMUpOBAaHHONW Ha JaHHOM ATale B CIyyae, €CH MOJIyYeHHbIE
pe3ynsraTel OOyueHHMs] 10 JUCLMIUIMHE OLEHEHbl IOJIOKUTENbHO (AMama3oH KpHUTEpHUEB
OLICHUBAHMSI PE3YJILTaTOB O0YUYEHUS «3a4TEHO», «YIOBIECTBOPUTEIBHOY, «XOPOIIO», KOTIUIHOY). B
cllydae OTCYTCTBHS IIOJIO)KMTEIbHOW OLIEHKM KOMIIETEHI[MS Ha JaHHOM »JTale CYHUTaeTcs
Hec(pOPMHUPOBAHHOM.

2 Tloka3aTe M OLlEHNBAHUS IVIAHUPYEMbIX Pe3yJIbTATOB 00y4YeHHus

Komnerennusi [IKB-2 «Crioco6en pazpabaTeiBaTh M MPUMEHSITH TEXHOJIOTHN
00CcTy)KUBaHUSI TYPUCTOB C UCTIOJIB30BAHUEM TEXHOJIOTUYECKUX U HHPOPMAIIMOHHO-
KOMMYHHKAaTHUBHBIX TEXHOIOTHI

Ta6mmma 2.1 — Kpurepuu OolleHKH WHIUKATOPOB TIOCTHKEHUS KOMITCTCHITHH

Pe3ym>TaT1)1 06y‘I€HI/I$[ 10 JUCLUILINHEC

T
Kox 1 opmymuposka nagukar | K " Kpurepuu orieHHBaHUS pe3ynbT
Opa IOCTIKEeHMs KomMneTeHuun | O | aToB 00yUeHUS
pe Pesynbrar
pe
3_
3_
Ta
Ta
[IKB-2.1x : ®opmupyert Typuct | P 3H | Meromuku, CTaHIAPTHI, HOpMAT XapaKTepU3yeT CrocoObl U METO
CKHMH NPOJYKT, B T.4. HA ocHOBe | JI | aH | MBHO-IPAaBOBBIX aKTOB pa3pabo | JbI pa3pabOTKH TYPUCTCKOTO IIp
COBPEMEHHBIX HH(POPMAIMOHHO | 16 | Me | TKH TYpHCTCKOTO IPOIYKTa OJyKTa

-KOMMYHHUKATHBHBIX TCXHOJIOT'HU v

00OCHOBBIBATH U Pa3padaThHIBAT

BEPHO aHAJIU3UPYET yCIOBUS P

. P !
4, @ TAIOKE C yuCTOM HHAUBHIYa JU | M | P TYPHCTCKHI MPOYKT ¢ yNTO | BIHKA TYpH3MA, BAMAIOLIC Ha P
JIBHBIX M CIHCLHATBHBIX Tpebosa |7 | e | M mmHammKi phiiKa M 3a1pocoB | aspaGoTKy TYPHCTCKOTO MPOJty
HHUHU Typucra ue | morpebureneit KTa
p | H | amamsa nosenenns notpeGute | BepHO OLCHMBACT CYIIECTBYIONL
n| e Jieit ¥ KOHKYPEHTOB TYPHCTCKHX | YIO KOHKYPEHTHYIO CPEy C TIOM
|g | B | yenyr ¢ yuerom npornosuposan | omibio MHOPMALMOHHBIX pecyp
K | Mg pHIHOYHOM CHTyaIUH CcoB

Komnerenuus IIKB-4 «Crnioco6eH oprann3oBaTh Ipolecc 00ciIy>KUBaHus MoTpeduTenen
Ha OCHOBE HOPMATHUBHO-IIPABOBBIX aKTOB, C YUETOM 3aIPOCOB MOTPEOUTENEH 1 TPUMEHEHHEM

KIIMCHTOOPUCHTHUPOBAHHBIX TEXHOJIOTHID»




Tabnuna 2.2 — Kpurepun orieHKA HHARKATOPOB JOCTHKEHUS KOMITIETCHIIUN

Pe3ysipraThl 00y4eHHs IO TUCIUILTHHE
T
Kox u popmymuposka unaukar | K - Kpurepun onieHuBaHUS pe3yibT
Opa IOCTIKEHHs KomneTeHun | 04 | aToOB 00y4YCHUS
pe Pesynprar
3- | P€
3_
Ta
Ta
ITKB-4.2x : U3y9aeT TpeOoBaHH TEXHOJIOTHH TIpHeMa U 00CITyKH
s TyPUCTOB, aHAJIM3 MOTUBALIMU BaHHA TOCTEH, MPAaBUIIA IPETOC
CIpOCa Ha PEAH3yeMbiC TYPHCT | o 3y | TABVICHHS IONOTHUTEIBHBIX YCI | HCTIOTB3yeT o0IIye U crenuaib
CKHUE IPOIYKTHI 0 | an | B TOCTHUHHIIE, COBPEMEHHBIC HBIC 3HAHHS O TOCTHHUYHOM IIp
29 | pe | TCHVICHIMH PA3BUTHS FOCTHHUY | OJyKTE JUIi OPraHH3AIHH MpOILe
HOTO OHM3HEcCa M COBPEMEHHBIC IT | cca MpoJak Ha MPEAIPHATHH
porpaMMHBIE IPOIYKTH TOCTHH
WYHOM UHIYCTPHU
obecreynBaTh KOMMYHHUKALIUIO
vy o0J1a1aeT TeXHUKAMH TIPOJAX T
P U ToBeleHre HHPOpMaIiu 00 y
M YPUCTCKHX W TOCTHHHUYHBIX YCII
I CITyrax O KOHEYHOTO HOTPeOUT
eH YT C y4EeTOM CIIeIA(HKH Tpe I
23 JIs1 C LEJNbIO0 MPOJIaXKH YCIYT TP
ne PHSITHUS
eIIPHUATHS
P H | dopmupoBanus komiiekca roc | BepHOE ONpeessieT moTpedHoc
b aB | THHUYHBIX YCIIyT, yIOBJIETBOPA | TH morpedurens, GopMupys Ko
5y | B | romero MOTPEOHOCTH | 3aIPOC MILIEKC YCIIYT, C YI€TOM BOCTpE
K Bl OTPeOUTENS OOBaHHOCTH Ha PBIHKE

Tabnuna 3anoiHsAeTcsl B COOTBETCTBUU C paznenoM 1 Paboueit mporpammbl AMCHMITIIUHBI
(Momyms).

3 IlepeyeHb OLIEHOYHBIX CPE/ICTB

Ta6mmma 3 — [lepeueHb OIIEHOYHBIX CPEACTB MO TUCIUILIAHE (MOIYIIIO)

HanMeHnoBaHHE OIIEHOYHOTO CPEACTBA U TP

KOHTpPOIHpYEMBbIE TeMbI exacrasienne ero B @OC

JUCHUIIIIMHBI

KoHTponmpyemble IIaHupyeMBbIe pe3y
JIBTAThI 00YYCHUS

Texymui KOHTPOJIb

IIpomexxyTouHas art
TecTalus

Ounas popma oOydeHus

P/I16

3HaHME : METOJIUKH, CTaH
JlapThl, HOPMaTUBHO-IIPAB
OBBIX aKTOB Pa3pabOTKH T
YPUCTCKOI'O IPOJYKTa

1.1. TexHonorust opranus
anuu HHPOPMAIMOHHBIX

Jloknazn, cooOIeHn
e

DK3aMeH B MUCbMEH
HOU (opme

NIOTOKOB B TOCTUHUYHOM
NIPENIPUATUH

KonTponbHas padbot
a

DK3aMeH B MUChMEH
HOU (opme

1.2. MapKeTHHT B TOCTHH

Joxkmam, cooOmmeHu
e

DK3aMeH B ITHCbMEH
HOH (opme

HYHOM OH3HECe

Konrponsnas pabor
a

DK3aMeH B MUCbMEH
HOH (opme

1.3. B3aumopeictsue roc
THHUYHBIX TIPEANPHITAR

Joxma, cooOmeHu
e

DK3aMeH B MUCbMEH
HOH (opme

C TYpPUCTCKUMU OpraHu3a
USIMHA

Konrpomsras pabor
a

DK3aMeH B MUChbMEH
HOH (opme

1.4. DKOHOMHYECKHE TTOK
a3aTeNy JesTEIbHOCTH IO

JHoxmnan, cooOiieHu
e

DK3aMeH B MUCHMEH
HOU popme




CTUHHUYHOI'O NMPEANPUATH
s, IO3UITUOHUPOBAHUC HaA

Konrponsaas pabor
a

DK3aMeH B MUCbMEH
HOH (opme

pLTT—TR'P

1.5. Posib MTHHOBALIMOHHBI
X TEXHOJIOTHUH B IOBBIIIEH
W1 Ka4eCTBAa FOCTUHUYHBI

Joxkma, cooOmeHu
e

DK3aMeH B IUCbMEH
HOH (opme

Konrponsnas pabor

DK3aMeH B MUCbMEH

X yemyr a HO#t hopme
P17 ‘YMeHue : 000CHOBBIBATH DK3aMeH B IMUCHMEH
U pa3zpalaTbIBaTh TYPHCTC HAucxycens i
pasp P 1.2. MapKeTUHT B TOCTUH HOit popme
KUH MPOIYKT C yYETOM T
WYHOM OU3HECE
HAMUKH PbIHKA U 3aI[POCO Hoxnan, coobmenu | Ok3aMeH B MUCbMEH
B motpebureneii € HOii hopme
1.3. Bsaumopeiictue roc | Juckyceus 3KfaMeH B IUCbMCH
TUHUYHBIX IPEANPUITAN HOi hopme
C TYPUCTCKUMH OPIaHU3a  ( Jiopmpan cooOmeHn | DK3aMeH B IHCHMEH
HHAMH e HOU (opme
1.4. DxoHOMHYECKHE TIOK i — DK3aMeH B MUCbMEH
a3aTeu AesITeIbHOCTH IO Y HO# hopme
CTHHUYHOTO TPEIIPHUSITH
s, IO3ULMOHMpOBaHKe Ha | HOKIaj, coobmenn | DK3aMeH B MMCbMEH
PHIHKE e HOH (opme
1.5. Pontb HHHOBALMOHHBL | lyckyceus 3KfaMeH B MUCbMEH
X TEXHOJIOTHH B ITOBBIIICH HOH (opme
1{ Ka4eCTBa FOCTUHUIHBL | opan, coobmenn | Dk3aMeH B mACHMeEH
X yeayr e Hoit hopme
Pﬂlg HaBrik : ananmm3za IIOBCACH I[HCKYCCHH JK3aMcH B IUCbMECH
ust noTpebuTeneii H KOHKY | 5 MapKeTHHT B TOCTHH HO#t hopme
PCHTOB TYPHCTCKHX YCIYT
UYHOM OH3Hece
C YUETOM IIPOTHO3HPOBAH Konrponenas pabor | Dk3aMeH B NMCbMEH
Wsl PIHOYHOM CUTYalluu a Hoit (popme
1.3. Bsaumopeiictue roc | Juckyccus OK3aMeH B THCHMEH
THUHUYHBIX TPEANPUATAM HO# opme
C TYPUCTCKHMH Oprafnsa | Koprponphast paboT | DK3aMeH B MHCbMEH
[HAMH a HOU popme
1.4. DxoHOMHYECKHE TTOK DK3aMeH B TUChMEH
Huckyccust N
a3aTeny JesITeEHOCTH T'o HOI hopme
CTHHHYHOTO TPEIIPHUSITH
s, TTO3HIMOHNPOBAHHE Ha Konrtponbnas pabot | Dx3aMeH B IHCbMEH
PBIHKE a HOI1 opme
1.5. Posis MTHHOBAIIMOHHBI Huckyccust OK3aMeH B MUChMEH
X TEXHOJIOTUH B TIOBBIIICH Hoii opme
1M Ka4eCTBa OCTHHUMHDL | yooprponpnas pabor | DK3aMeH B muChMeH
X yemyr a HOU (opme
P22 3HaHME : TEXHOJIOTUU TIPU
A p P 1.1. Texnonorus oprauus | Jiuckyccus OK3aMeH B THChMEH
Ma 1 YKUBAHHS T i
CeMa 1 0bCITyKIBa °¢ | anun nudopManEoHHEIX HO#t hopme
Tei, paBmIIa 11 TaBIT
CH, TpaBHIa NpesocTa MOTOKOB B TOCTUHUYHOM K3aMeH B IHCEMEH
CHHUSI TOTTOJHUTEIIBHBIX YC Pedepar
NIPEANPUATHI p Hoii (hopme
JIyT B TOCTHHHMIIE, COBPEME p
HHBIC TCHICHIHH PasBUTH | o o m— K3aMEH B HCHMCH
sl TOCTUHUYHOr0 OM3Heca " CKycC Hoii (hopme
X TEXHOJIOTHH B ITOBBILICH
U COBPEMEHHEIE IIPOTrpaM
MHBIC TIPOJYKTBI rocTay | 7 KA9CeCTBA TOCTHHIIHEL Pedepar DK3aMeH B MMChMEH
YHOM UHIYCTPHU X yemyr HOIt hopme
P23 YwMmenue : obecnieunBath K | 1.1. TexHomorus opranus

OMMYHHKAIIUIO U JOBEICH
ne uHpopmanuu o6 yciyr
ax J10 KOHEYHOT0 OTpedn
TEJIsI C UEIIBI0 MPOJAXKH Y
CITYT MIPEANPUATHS

auuu MHGOPMALMOHHBIX
MOTOKOB B TOCTUHUYHOM
HpeAnpUATUI

Konrponbnas pabot
a

DK3aMeH B MUCbMEH
HOU opme

1.2. MapKkeTHHT B TOCTUH
HUYHOM OM3HECe

Konrponsnas pabor
a

DK3aMeH B MUCbMEH
HOH opme




1.5. Posib HHHOBAIMOHHBI
X TEXHOJIOTHUH B IOBBIIIEH
MM Ka4eCTBA TOCTUHUYHBI
X yCIyT

Konrtponbnas pabot
a

DK3aMeH B MUCHMEH
HOH (opme

P24 HaBbIk : ¢popMupoBaHUS K
OMIUIEKCAa TOCTHHUYHBIX Y
CIIYT, Y/IOBJIETBOPSIOIIETO
NOTPEOHOCTH U 3aIpOCH

noTpedouTens

1.1. TexHonorus opranus
aunu MHGOPMALMOHHBIX
HOTOKOB B TOCTHHUYHOM
HpEIPUSTUH

Huckyccust

DK3aMeH B IUCbMEH
HOH (opme

PazHoypoBHeBbIE 3a
Jlaud ¥ 3aJaHus

DK3aMeH B MUCbMEH
HOH (opme

1.2. MapkeTHHT B TOCTHH
WYHOM OU3HECE

Huckyccus

DK3aMeH B MMChbMEH
HOH opme

PazHoypoBHEBBIE 3a
Jlauy U 3aJJaHUL

DK3aMeH B MNCHMEH
HOU opme

1.3. B3aumopencTBue roc
TUHUYHBIX TIPEATNPUITAR
C TYPUCTCKHMH OpTaHH3a
LHASAMU

Huckyccust

DK3aMeH B MUCHMEH
HOH (opme

Pa3noypoBHeBrIe 32
Jlaudl U 3aJJaHus

DK3aMeH B MUCHMEH
HOU (opme

1.4. DxoHOMHYECKHE TTOK
aszaTeln JesTEIbHOCTH I'0
CTHHUYIHOTO MPEITPHUSITH
51, TO3ULIUOHUPOBAHNE HA
PBIHKE

Juckyccus

DK3aMeH B MUChMEH
HOU (opme

Pa3HoypoBHeBEIE 3a
JIag¥ U 3aJIaHUs

DK3aMeH B MUChMEH
HOU (opme

1.5. Posib ”HHOBAIMOHHBI
X TEXHOJIOTHI B ITOBBIIIEH
MM Ka4eCTBA TOCTUHUYHBI
X yCIyT

Juckyccus

DK3aMeH B MUChMEH
HOU (opme

PasHoypoBHEBEIE 3a
JIA91 ¥ 33JJaHHS

DK3aMeH B ITHCbMEH
HOH (opme

4 Onucanme nmpoucaypbl O€eHUBaHUSA

KauectBO cpopMHUpPOBAaHHOCTH KOMIICTCHIIMH Ha JaHHOM JTale OICHUBAETCS 110
pe3yibpTaTaM TEeKYIIUX W MPOMEKYTOYHBIX aTTECTAlMi MPHU MOMOIIU KOJWYECTBEHHOH OICHKH,
BBIpOKCHHOUW B Oammax. MakcumanbpHash cymMma OaioB MO AMCHHUIUIMHE (MOAynmio) paBHa 100
Oammam.

OrneHoYHOE CPEenCTBO

Ok3a
MeH |U1
Bupn yue6HoIi nesiTenbHOCTH JTlok1aa/coob1 KoHTpomBHas p CuryauuoHHbie|B T
Pegepat Huckyccus 3aJla4uM ¥ 3a/1aH |IUCh |0

eHHe abota

us MCHH |
oii ¢ |o

opme
Jlexuun 10 (1)
[IpakTuueckue 3aHATUA 10 10 10 20 10 8
CamocrosTenbHas pabora 10 (1)
2
[IpomexyTounas aTTecTanus 20 0
W 1
roro 20 10 20 20 10 20 |0
0

CyMMa GaHHOB, Ha6paHHBIX CTYACHTOM IIO BCEM BHJIaM yqe6H0171 ACATCIIbHOCTU B paMKax
JAUCHUIIIIMHBI, ICPEBOAUTCA B OLICHKY B COOTBCTCTBHHU C TaﬁHHHeﬁ.



Cymma GalioB | Ouenka 1o npomesky
o XapakTepHCTHKa KadyecTBa C(HOPMUPOBAHHOCTH KOMITETEHIINI
10 JUCLUIIIINHE TOYHOHU aTTCCTAllH
CTyIeHT IeMOHCTPHUPYET COPMHPOBAHHOCTh JUCLMIUTMHAPHBIX KOMIICTEHIIUH, 00
Hapy KMBaeT BCECTOPOHHEE, CUCTeMaTHIeCKoe U NTy0oKoe 3HaHue y4eOHOro mMaTep
o191 510 100 «324TCHO» / Hajia, yCBOMII O(jHOBHyIO HI/IT?paTypy U 3HAKOM C JIOTIOJIHUTENILHON JIUTEPaTypoid, pe
«OTJIMYHOY KOMEH/JOBaHHOH MPOTPaMMOH, yMeeT CBOOOAHO BBINOIHATH MIPAKTHUECKUE 3a1aHN,
HpeIyCMOTPEHHBIE TIPOrPaMMOii, CBOOOJHO ONEpPHUPYeT NPHOOPETEHHBIMHU 3HAHUSIM
U, YMEHUSIMH, IPUMEHSIET UX B CUTyaLUsIX IOBBIIIEHHOH CI0XKHOCTH.
CTyaeHT 1eMOHCTPHUPYET C(HOPMUPOBAHHOCTh JUCIMIUIMHAPHBIX KOMIIETEHLUH: 0C
ot 76 110 90 «3auTeHO» / HOBHBIE 3HAHM, YMEHHS OCBOEHBI, HO JOIYCKAIOTCA HE3HAYUTEIIbHbIE omVI/IGKI/I, HET
«XOPOLIO» OYHOCTH, 3aTPyIHEHH IIPY aHAIMTHYECKUX OIEPALUAX, IEPEHOCE 3HAHUM U YMEHU
/i Ha HOBBIE, HECTAHIAPTHBIE CUTYaLUH.
CryzmeHT IeMOHCTpUpyeT c(hOPMUPOBAHHOCTD AUCHUILIMHAPHBIX KOMITETEHIHUIT: B X
«324TCHO» / 0J1¢ KOHTPOJBHBIX MEPOIPHUATHH JIOMYCKAIOTCS 3HAYNTEIbHBIC OLIHOKH, POSBISCTC
ot 61 10 75 «YIOBIETBOPUTEIHH s1 OTCYTCTBHE OT/IEJIbHBIX 3HAHUH, YMEHUN, HABBIKOB 10 HEKOTOPBIM JUCLUIUIMHAPH
o» bIM KOMIIETEHLIUSAM, CTYIEHT UCIBITHIBAET 3HAUUTENIbHBIE 3aTPYyAHEHUS [IPU ONIEPUP
OBaHMM 3HAHUSIMHU U YMEHUSMU IIPU UX NIEPEHOCE HA HOBbIE CUTYaLUH.
«HE 3a4TCHO» /
VY crynenTa He chOPMUPOBAHBI AUCIHUIIMHAPHBIE KOMIICTCHIIUH, ITPOSIBIISIETCS HEI0
ot 41 1o 60 «HCYAOBJICTBOPHUTCIb | CTATOYHOCTb 3HAHUH, YMEHMI, HABBIKOB.
HO»
«HE 3a4TeHO» /
o1 0 10 40 P — JlucuuninuHapHele KOMIIETCHIUM HE ct}iopMHpO%aHm. IIposBisieTcs nomnHoe wiu
o NIPAKTUYECKHU TIOJTHOE OTCYTCTBHE 3HAHUH, YMEHHH, HABBIKOB.

5 IlpumepHbIe OlIeHOYHBbIE CPeCTBA

5.1 Ilpumepsl 3a1aHUI 1JIs1 BHINOJHEHHSI KOHTPOJIbHBIX padoT

Kontpomnsnas padora Ne 1

1. JaiiTe cpaBHUTEIBHYIO XapaKTEPUCTUKY JIByX BHJIOB MPOTrpaMMHOTO obecrieueHus (Ha
Bai Bei6op).

2. Packpoiite KOpnopaTUBHON KyJIBTYpPbI B IPOIIECCE TPOU3BOJCTBA TOCTUHUYHOM YCIIYTH.

3. CymHOCTb r100aJIbHBIX CUCTEM OPOHHUPOBAHHUS.

4. Buzpl 10roBOpoB MEXly TOCTUHUYHBIM U TYPUCTCKUM NPEANPUATUIMU.

5. [ailite XapakTepHUCTUKY TMOHSATHIO «KOMHCCHOHHOE BO3HArpa)/JI€HHE», TEXHOJIOTHUs
BBIIIOJIHEHHS] TAHHOTO YCJIOBHSL.

Konrtponsnas padora Ne 2

1. Cymocts CEO-TEeXHOIOTH.

2. IlpuBeauTte npuMepsl CTUMYJIUPOBAHUS COBITA B MEKCE30HBE TOPOJICKOM TOCTHHHUIIBL.

3. Posib BEHT - MEHEPKMEHTA B KaJPOBOM MOJIUTUKE TOCTUHUYHOTO IPEITPUSITHS.

4. IlpuBenure mnpuMep CHUCTEMbl MOTHBAIMU COTPYOHHKOB CIY>KOBl OSKCIUTyaTalluu
HOMepHOTO (poHma. OOOCHYHTE IPUBEAECHHOE PELICHHUE.

Kontponbhas pabora Ne 3

1. Tlopsimox nEWCTBUH COTPYIHHUKOB TOCTUHUYHOTO MPEINPHITHS TMPU OOHApPYKEHUU
3a0BITBIX TOCTEM BEILICH.

2. XapaKkTepUCTUKN TOCTUHUYHOM YCITyTH.

3. Crpareruu BHEAPEHUS MEHEKMEHTA KaueCTBa.

4. Tunonorus ynpaBiIeHYECKUX PEIICHUH.

5. @aKTOpsl, BAUAIOMINE HA TOXOJHOCTh TOCTUHUYHOTO MPEATPHUSATHUSI.

Konrponsnas padora Ne 4

1. I[Toxazarenu SKOHOMHYECKOH 3(PPEKTUBHOCTH TOCTUHUYHOTO NPEAIPUATHUS.

2. CocraBisitomiyie KOpInopaTUBHON KyJIBTYPBI.

3. 3ajauy BHYTPUIIPOU3BOICTBEHHBIX CTaHIapPTOB.

4. Kom1uieke MOHATHH, BKIIOYAIOIINXCS B IIOHATHE «ITPO(PECCHOHATIEHOE TTOBEIACHUEY.

5. MeToap! CTUMYIMPOBaHUS NIEPCOHANIA KOHTAKTHON 30HBI.



Konrpomnbnas padora Ne 5

1. CtpykTypa 1oroBopa Ha MpeA0CTaBICHUE TOCTUHUYHBIX YCIIYT.

2. Tunonorusi KaHaJIOB JUCTPUOYIIMU TOCTUHUYHOTO MPOAYKTA.

3. Dtamnbl pa3paboTku GUPMEHHOTO CTHIISL.

4. TpeOoBaHUs K CTaHIAPTU3AIMH TOCTHHUIL JIIOOOW KaTETOPHH.

5. IloHsATHE M CYLITHOCTH METOJOB YIIPABJICHUS JOXOJaMH NPEAIPUATHUS.

Konrtponsnas padora Ne 6

1. Kakue noapa3zaeneHus BXOJAT B CiIyK0y ynpaBieHUs] HOMEPHBIM (GOHIOM?

2. B uém nposiBiisieTcs crieruduka paboTsl ciyKObl IpreMa U pa3MeIreHus ?

3. Onpenenuth UHTEHCUBHOCTh MCIOJIb30BaHUSI HOMEPHOTo (oHa TOCTHHMIIBI "AcTopus",
€clii 4ucio MecT roctuHunsl - 200, 3arpyska - 80%, KonudecTBO 0OCITYKEHHBIX 3a IoJ TocTel -
16000.

Kpamxue memoouueckue ykazanusi

KonTponbeHble 3a7aHus MO3BOJSIOT TNPOBEPUTHh 3HAHUSA CTYAEHTa [0 JAUCLUILIAHE
(MCTIONB3YIOTCSl AJIsl MPOBENEHUSI KOHTPOJBHBIX paboT, Al CaMOCTOSTENIbHOM OIIEHKM KauecTBa
OCBOCHMS Y4eOHON TUCLMIUIMHBL, IPH MOATOTOBKE K 3Kk3aMeHy). [Ipu nmoucke oTBETOB Ha BONPOCHI
PEKOMEH/IOBaHA OCHOBHAs M JIONIOJHHUTEIbHAS JUTEparypa (CIHUCOK JIUTEPaTyphl MPEICTAaBICH B
paboueii mporpaMMme JUCIUILTAHBI).

KonrtposnbHas paboTa 10JKHA UMETh CIEIYIOLIYIO CTPYKTYPY:

1 TUTyIBHBIN JHCT.

2 ConepxaHue.

3 BBeneHue.

4 OcHOBHas 4acTb.

5 3akitoueHue.

6 CnMcoK UCIIOJIb30BaHHBIX UCTOYHHUKOB.

B conepxaHuu nmpUBOASTCS 3arojIOBKU KOHTPOJIBHON pabOThl U yKa3bIBAIOTCS CTPAHUILIBI, C
KOTOpPBIX OHM HAUMHAIOTCS. 3arojlOBKM OJMHAKOBBIX CTyINEHeW pyOpuKauuu (JIesIeHus)
HEoOX0AMMO pacroyiaraTb Jpyr IOJA APYroM. 3arojoBKM KaKIOM MOCIEAYoIEeld CTyNeH!
CMEIIAITCS Ha 3-5 3HAKOB BIIPABO MO OTHOLICHHMIO K 3arojoBKaM Mpeablaylied ctyneHud. Bcee
3aroJIOBKM HAYMHAIOT C NPOMUCHOW OykBbl 0Oe3 TOukM Ha KoHueE. [locieaHee CIOBO KaXKAOro
3aroJIOBKa COEIMHSIOT OTTOYMEM C COOTBETCTBYIOIIMM HOMEpPOM CTPAHMIBI B MPABOM CTOJOIE
cojepxaHusa. Bo BBeZeHHH OOOCHOBBIBAe€TCS BBIOOD TEMBbI, ONpEACHSAEMBbIH €€ aKTyalbHOCTBIO,
dopmynupyercst npobiiema U Kpyr BOIIPOCOB, HEOOXOIUMBIX ISl €€ PEeIICHUs; ONpeaesieTcs Leb
paboThl C ee pacuwICHEHWEM Ha B3aMMOCBSI3aHHBIM KOMIUIEKC 3aj]lad, MOJJISKAUIUX PEHICHUIO s
pacKphITUsl TEMBI; YKa3blBaeTcsl OOBEKT wuccienoBaHusd. OObeM BBeAeHUs 1-2  cTpaHUIBI
MaIIMHOIMCHOTO TEKCTa. B 3akirouyeHuM NpUBOAATCS OCHOBHBIE PE3YJBTaThl, JOCTUTHYTBIE NPHU
BBITIOJITHCHUHM KOHTPOJIBHOW DPaOOTHI. 3aKiIOUeHHE MPEICTaBIIIeT COOO0HW HE MPOCTOM TepeueHb
MOJyYEHHBIX pE3y/lbTaToB, a HUX MTOTOBbIH cuHTe3. OOBeM 3aKiItoueHHUs] MPUOIN3UTEIBHO
cocTaBisieT 1-2 cTpaHMIIbI.

LlIxana oyenku

Ouenka Bamnsr Omnucanvie

CryzeHT BbIpa3ui CBOE MHEHHE 10 COpMyIMPOBAHHOM MpobiieMe U apryMeHTHpoBai ero. [Ipuser|
€HbI JaHHBIE OTEUECTBCHHOM U 3apy0esKHOM JINTEpaTyphl, CTATUCTUYECKUE CBEJCHUS, HHPOPMAIIHS

HOPMAaTHBHO-TIPABOBOTO Xapakrepa. PaKTHYECKUX OLIMOOK, CBA3aHHBIX C IOHUMAHUEM MPOOIIEMBL,

HeT; rpaduuecku pabora ohopmiIeHa IPaBUIIBHO.
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PaboTa XapakTepH3yeTcsi CMBICIIOBO# LETbHOCTBIO, CBA3HOCTHIO M ITOCIIEJOBATEILHOCTBIO H3JI0KEH
usi; TOIMyLIEHO He 0ojee OAHOW OMIMOKH MpY O0BSCHEHUH CMBICIIA WA COAep KaHus mpodnemsl. I
s apryMmeHTaluu NpuBOAsATCS JaHHBIE OTCYECTBCHHBIX U 3apy6e>|<ﬂblx ABTOPOB. DaKTUYECKUX OIIH
00K, CBSI3aHHBIX C TOHUMaHUEM NIPOOIIEMBI, HET.

CTyIeHT IPOBOJMT AOBOJIBHO CAMOCTOSTEIIBHBII aHAJIM3 OCHOBHBIX CMBICIIOBBIX COCTABIISIOIINX IT
pobiieMbl; TOHMMaeT 6a30BbIe OCHOBHI M TeOpeTHUECKHe 000CHOBaHMs BRIOpaHHOU TeMEl. [IpuBiey
€HbI OCHOBHBIE HICTOYHHKH I10 paccMaTpuBaeMoii Teme. Jlonmymeno He 6ojee IBYX OMMOOK B CMBIC
JIe WIN COACPKAHUU MPOOIEMBL, 0)OPMIICHUN pabOTHI.




Pabora npeacrasnser co0oit nepeckazaHHBINA WITH MTOTHOCTHIO TIEPEITMCAHHBIN HCXOIHBIN TEKCT 0e3
) 5 Kakux ObI TO HU OBIJIO KOMMEHTapueB, aHaIu3a. He packpeiTa cTpyKkTypa TeMbl. JlomymieHo Tpu uit

1 6oJiee TpexX OMIMOOK B CMBICIOBOM COZCPKAHUU PACKPBIBAEMOH MTPOOIEMBbI, B 0OPMIICHUH padbo

THI.

Pabota npencTasisier coboii nepecka3aHHbIN UK HOJTHOCTHIO IEPENUCAHHbBIA HCXOHBIA TEKCT 63
1 0 KakuX ObI TO HU ObLJIO KOMMCHTApHUEB, aHAIK3a, THOO0 pobiieMa He pacKphITa, JIMOO 3aJaHUE HE B

BITIOJTHSUIOCH.

5.2 Ilepeuyens TeM pedepaToB

. MeTtozp! 1IeH000pa30BaHusl TOCTUHUYHOTO MTPOYKTa

. MeTo bl CTUMYJIMPOBAHUS IEPCOHAIa KOHTAKTHOM 30HBI

. MeTtonpbl nccenoBaHusl TOCTUHUYHOTO PhIHKA

. IIporpamma TQM B rocTUHUYHOW UHAYCTPUHU U €€ CYIIHOCTh

. Ponb yenoBeueckoro pakTopa B rOCTUHUYHON UHAYCTPUH.

. KBanudukannonnsie TpeGoOBaHuUs 7151 COTPYTHUKOB BCEX YPOBHEW MPOM3BOJICTBA YCIIYTH.
. OcHOBHBIE (YHKIIMU TPOTPAMMHOTO 00ECTICUCHHSI YIIPABICHUSI HOMEPHBIM (DOHIOM.

. XapaKTepucTuKa OTINIUTEIIBHBIX 0COOCHHOCTEH BUAOB MIHTEpHET — OpOHUPOBAHMS.

9. CepBuchsle pynkuuu ACY.

10. dopmupoBaHHE KOPIOPATUBHON KYIBTYpbl. DJIEMEHTHI KOPIOPATUBHOM KYJIBTYpHI,
(baxTopsl, BIUAIOIINE Ha HOpMUPOBAHHE KOPIIOPATUBHOMN KYJIBTYPBI.

11. OcHOBHBIE TOHSATHS «OpPraHU3alMOHHAs KYJABTYpa» M  «IpoQecCHOHATHHOE
MTOBEJICHUEY. OneMeHThl, ¢opMupyIoNe TPOPECCHOHATIBHOE TOBEJACHUE COTPYIHUKA
TOCTMHUYHOTO MPEaNPUATHS.

12. ®opMmbl B3aMMOAEWUCTBHUS TOCTMHMYHBIX MPEANPHUATHI U TYpUCTCKUX OpraHMU3aLMi.
[TpuHIMIBI BeleHUs IEPETOBOPOB MPEACTABUTENCH TOCTUHUYHOTO M TYPUCTCKOIO MPEANPUITUH.

13. XapakTepucTuka MapKETHMHIOBOM IOJIMTUKM TOCTUHUYHOIO mpeanpusatus. Pounb
MeYaTHOH MPOAYKIUH TOCTHUHUYHOTO TIPEANPHUATHS, NAOIMK pPUJICHITH3 B MapKETHHTOBOM
JEeSTEIbHOCTH TOCTHHUYHO-PECTOPAHHOIO KOMIUIEKCA, OCHOBHBIE KaHajbl CObITa TOCTMHHYHOIO
NPOAYKTa, (haKTOPHI, BIUSIOLINE HA IPUHITHE PEIICHUS O OKYIIKE TOCTUHHYHOTO MPOIYKTA.

14. lHHOBaIMOHHBIE TEXHOJOTHH B MHIYCTPHUH IOCTENIPUUMCTBA. PaKTOPBI, BIUSAIOIINAE HA
BHE/IPEHHE MHHOBAIIMOHHBIX TEXHOJOTUH B TOCTHHULIAX.

Kpamxue memoouueckue ykazanus

CryneHt BbIOMpaeT Temy pedepara Ha cBoe ycMmorpenue. Ilocie BriOOpa TEMBI CTYIEHT
NPUCTYIIAET K U3yYEHHIO MHPOPMALIMOHHOTO MaTepuana. Beck coOpaHHbIi MaTepuan ob6obaercs
U aHAJIM3UPYETCA.

O6wem pedepara 12-15 crp. PaboTa BeImonHsIeTcs Ha auctax Gopmar A4, mpudt Times
New Roman, pasmep mpudpra Nel2. OdopmieHue ITODKHO COOTBETCTBOBATH TPEOOBAHUSIM
cranaapra BI'YOC CK-CTO-TP-04-1.005-2015 «TpeGoBanusi Kk OpOpPMIEHHIO TEKCTOBOM 4YacTu
BBIMMYCKHBIX KBaTU(UKAIMOHHBIX pabOT, KypCOBBIX paboT (MPOEKTOB), pedepaToB, KOHTPOIbHBIX
paboT, OTYETOB IO MPAKTUKAM, JJAOOpaTOpHBIM padotam». CTpyKTypa pedepaTa: TUTYIbHBIN JTUCT,
coJiepXaHue, BBEIEHUE, OCHOBHAsI 4acTb, 3aKJIIOYEHHE, CIIUCOK HMCIIOJIb30BaHHBIX UCTOYHUKOB (HE
meHee 10 MCTOUHUKOB). VICTOUHMKHM pacriojiaraloTcsi B MOPSJKE IMOSBIECHUS B TEKcTe (a HE IO
andasury). [Ipu s3Trom He MeHee 80% HMCTOYHUKOB JOJDKHBI OBITH HE cTapie 5 yieT. O0s3aTeTbHbIM
TpeOOBaHHWEM IPU BBINOJHEHHUU pedepaTa SBISETCS OPUTMHAIBHOCTH TeKcTa - He MeHee 50%.
3ammra pedepara B BUIE IMyOIUYHOTO JJOKIAAa Ha 5-7 MUHYT C MPE3EHTALUEH.

IlIxana oyenku

03N LN AW~

Ouenka | basbl Ormnucanue

CryzeHT BBIpa3miI CBOE MHEHHE IO COPMYIIMPOBAHHOM TeMe U apryMeHTHpoBai ee. [IpuBenens! qanu
BIC OTCYECTBEHHOW M 3apYOS)KHOM JIUTEPaTypPhl, CTATUCTHYCCKUE CBEICHHS, HHPOPMAILXS HOPMATHBHO-
HpaBoBOro xapakrepa. CTyIeHT 3HaeT U BllaJIeeT HaBbIKOM CaMOCTOSATEIbHON MCCIIeI0BATEIbCKOMH pabo
THI 110 TEME UCCIIEI0BAHMsI; METOJJAMH U IPUEMaMU aHaJIM3a TEOPETUYECKHUX U/WIN NMPAKTHYECKHUX acre
KTOB M3y4aeMoit obiacti. PakTryeckux ommOOK, CBI3aHHBIX C IOHHUMaHUEM IIPOOIIEMEL, HET; Tpadude
cku pabora oopmIileHa IPaBUIBHO.




PaboTa xapakTepHu3yeTcsi CMBICIOBOH LEIBHOCTBIO, CBI3HOCTBIO U MOCIICA0BATEIBHOCTHIO H3JI0KCHHUS;
JOMyIIEeHO He Oosee 01HOM ommOKY py 00BICHEHHN CMBICIIA WITH COAiep KaHus pobneMsl. [l aprym
4 15 CHTAIMH MTPUBOIATCS JaHHBIC OTCUCCTBCHHBIX U 3apYOCIKHBIX aBTOPOB. [IpOAEMOHCTPUPOBAHBI HCCIIC
OBaTENNbCKHE YMEHHS 1 HaBBIKH. DaKkTHIECKHX ONIMOOK, CBSI3aHHBIX C IIOHUMAaHKUEM IIpoOieMsl, HeT. [lo
MyIICHBI OJJHA-/IBE OIINOKH B 0)OPMIICHHH pabOTHIL.
CTyzeHT IPOBOJUT JOBOJILHO CAaMOCTOSITEIIBHBIN aHAJIH3 OCHOBHBIX CMBICIIOBBIX COCTABIISIOIINX ITPO0IT
3 10 €MBI; IOHNMAaeT 0a30BbIe OCHOBBI M TEOPETHUECKUE 00OCHOBAHMUS BEIOpaHHOI TeMsl. [IpuBiIedeHs! OCHO
BHbIE HCTOYHHKH [0 paccMaTpuBaeMoii Teme. JlomyiieHo He Goliee JByX OLIMOOK B CMBICIIC WITH COLEP
YKaHUU TPOOIIEeMbl, 0hOPMIICHUU PAOOTHL
Pa6oTa mpescrasiser co00i nepecKasaHHbIH MM MOJHOCTHIO IIEPEIMCAHHBII HCXOAHBIH TeKCT 6e3 Kak
) 5 ux ObI TO HM OBLIIO KOMMEHTapHEB, aHalM3a. He packpbita CTPYKTypa H TEOPETHYECKash COCTABIIAIOIA
TeMsl. JlomymieHo Tpu uin 0ojee Tpex OMUOOK B CMBICIOBOM COACPKAHUU PaCKPbIBAEMOI IIPOOIEMBI,
B 0(hOpMIIEHHH PaOOTEL.
PaboTta npeacrasinser co6oil nepeckasaHHbIN WM MOTHOCTHIO MIEPEUCAHHBIN HCXOIHBIN TEKCT 06e3 Kak
1 0 ux OBl TO HM OBLJIO KOMMEHTAapHEB, aHaNIN3a, JIN00 MpodiIeMa He pacKphITa, JINOO0 3a/laHNE HE BBITOIHSLT
0OCb.
5.3 Juckyccust
1. I'moGanu3arust HHIYCTPUU TOCTSIIPUUMCTBA
2. CoBpeMeHHbIE TEHJEHIIMH Ha PHIHKE TOCTUHUYHBIX YCIIyT
3. COBpCMCHHaﬂ CCIMCHTAalUA TOCTUHUYHOI'O PbIHKA
4. Ponw PEKIIaMbl B TOCTUHUYHOM ousHece
5. Buapl pekilaMHBIX CPEICTB, IPUMEHAEMBIX B MHAYCTPUHU TOCTEIPUMMCTBA
6. CnyxeOHBIN 3THKET COTPYAHUKOB TOCTHHHYHOTO TIPEATPUSTHS
7. OcHOBHEBIE HalTpaBJICHUSA OCATCIbHOCTU KOMMCpquKOﬁ CJ'Iy)I(6LI T'OCTHHUIIBI
8. MapKCTI/IHFOBBIC HCCJIICJO0OBaHUA B TOCTUHUYHOM ousHece
9. OcHOBHEBIE HaIpaBJICHUS UCITIOJIb30BaHUS BBICOKHUX TEXHOJIOTHI B TOCTUHUYHOM OH3HEce
10. HampaBieHust ”HHOBAalIMi B TOCTUHUYHOM OM3HEcCe

Kpamxue memoouueckue ykazanusi

CryzneHT BbIOMpaeT TeMy TUCKYCCHUHM Ha cBoe ycMmoTpenue. Ilocie BbIOOpa TeMbl CTYIAECHT
NPUCTYTIAET K U3yYSHHIO MHPOPMALIMOHHOTO MaTepuana. Beck coOpaHHbIM MaTepuan 06o0maercs
u aHanusupyercs. IlpencraBnenue marepuana IpOMCXOAUT B BUe MyONIMYHOro Jokiana Ha S5-7
MUHYT. OOCyXJIeHHEe JOKJIa/1a IPOUCXOIHUT B hopMaTe BONPOC-OTBET C yYaCTUEM BCEW IPYTIIIHL.
IlIxana oyenku

OreHka banner Onucanue

5 20 ITpobnema packpbita MOIHOCTBIO. IIpoBeeH aHAIN3 IPOOIIEMBI C IPUBJICYCHUEM JOMOIHUTEIBHON
JMTepaTyphl. BeIBOIBI 000CHOBaHBI

4 16 ITpo6nema packpsita. [IpoBeneH anann3 npodiemsl 6e3 IpUBIEIECHHS JOMOIHUTEILHON JINTEpaTyp
bI. He Bce BBIBOZBI ClIENaHbI H/MIIH 000CHOBAHBI

3 12 ITpoGnema packpeiTa He IOJHOCTBIO. BBIBO/IBI HE CieTaHbI N/MIIHM BHIBOABI HE 000CHOBAHEI

5 3 PaboTta nmpezacTaBiseT NOTHOCTHIO IEPENICAHHBIN HCXOJHBIN TEKCT 6e3 KaKuX Obl TO HU ObUIO KOM
MeHTapueB. BBIBOIBI He ClieIaHbl W/YIIH BBIBOABI HE 0OOCHOBAHEI

1 4 [Ipobnema He packprita. OTCYTCTBYIOT BEIBOABI

5.4 Dx3aMeHallMOHHBbIE BONPOCHI

SR DD =

—

[ToHsITHE «Ka4eCTBOY», BHJIbI KAUECTBA.

CucTeMbl KOHTPOJISI Ka4eCTBa B TOCTUHHYHOM TIPEATIPHUSITHY.

CrpyKTypa BOCHPUSTHS YCIYTH TOCTEM.

KpI/ITepI/II/I KaueCTBA TOCTUHHUYHBIX YCIYT.

Bunpl cTpaternueckoro yrnpapieHUs] TOCTUHHYHBIM TPEATPHUSITHEM.

dunancosas CTPAaTCrusd rOCTUHUYHOIO MMPCAIIPUATHUSA.

XapakTepucTrKa clIy>kObl IepcoHasna B yHUGOpPME.

@®opMBbI OMIIAThl TOCTUHUYHBIX YCITYT.

[lepeueHb TOKyMEHTOB, HEOOXOUMBIX /ISl pa0OThI MOPTHE.

[TepedeHpb 0053aHHOCTEH PYKOBOIUTENS CITY)KOBI SKCILTyaTallud HOMEpHOTo (hoHIA.




11. Crarycsl HOMEpPOB, IPUMEHSIOLINECS ISl UX yUETa.

12. OcobenHocTH (PyHKUMOHUPOBAHUS MPEANPUATUS TUTAHUSI IPU TOCTUHHULIE.

13. Opranuzanus aHUIMaMOHHBIX YCIyT B TOCTUHUIIE.

14. CocraBnstonyie KOpIoOpaTUBHON KyJIBTYPBHI.

15. 3agauu BHYTPUIIPOU3BOJACTBEHHBIX CTAHIAPTOB.

16. IlpuHUMIBI COCTAaBIEHMS JOJKHOCTHBIX HHCTPYKLUH.

17. Opranuzanus nHGOPMALMOHHBIX IOTOKOB TOCTUHUYHOTO MIPEIITPUSITHS.

18. CepBucHas cucrema HOMEPOB.

19. IlpuHnun B3auMoIeHCTBUS TOCTHHUYHBIX U TYPUCTCKUX / KOPIIOPATUBHBIX KOMITAHHH.

20. TexHONOTrHWH YNPaBICHUS MTEPCOHATIOM.

21. HopmupoBaHue Tpy/Ja B TOCTUHUYHOM MPEANPUATHH.

22. Texunmka 6e30macHOCTH Ha pabo4yeM MecTe.

23. MeTo/bl OLIEHKH paO0Thl TOCTHHHYHOTO TIEPCOHAIA.

24. be3pHCcKOBbIe CXeMbI pa00Thl TOCTUHUYHOT'O IPEANPHUATHS C TYPUCTCKUMH KOMIIAHUSMHU.

25. CoBpeMeHHbIE HANIPaBJICHUS PA3BUTHSI MHPOPMAIIMOHHBIX TEXHOJIOTHH.

26. IlpuHIUIBI pa3BUTHS HHHOPMAITMOHHBIX TEXHOJIOTHH B TOCTHHHYHON UHIYCTPHUH.

27. BHyTpeHHMI MapKETHHI B TOCTUHUYHOM NPEANPUATHH.

28. Texnonorust OeHYMapKUHTa B TOCTUHUYHOM UHIYCTPHH.

29. ®opmupoBaHuE KOHKYPEHTHOTO MPEUMYIIECTBA TOCTUHUYHOIO MIPEATPUSITHSL.

30. Dramnbl NOATOTOBKH MPE3EHTAI[MM TOCTUHUIIBI HAa BBICTABKE.

31. OcHOBHBIE MOJEI TOCTUHUYHOIO OM3HECA.

32. ®akTopsl, BAUAIOLIUE HA Pa3BUTHE TOCTUHUYHOIO KOMILIEKCA PETHOHA.

33. Posnp MICE - mepornipustuii B popMHUpOBaHUS TOCTUHUYHOTO MPEAJIOKEHNUS.

34. CymHocth B&B TexHonoruii B uccieaoBaHud TOCTUHUYHOTO PhIHKA.

35. PoJsib KOHCANTUHIOBBIX KOMIIAHUH B Pa3BUTHH TOCTUHUYHOI'O KOMIUIEKCA PErMOHA.

36. Oco0eHHOCTH CerMEeHTaly TOCTUHUYHOTO PhIHKA 10 TYPUCTCKUM PErHOHAM.

37. OTBETCTBEHHOCTh TOCTUHUYHBIX MPEANPUITHI 32 HEHAJIEKAIEE IPEIOCTABIECHUE YCIIyT

38. TexHosorust NpUHATHS TYPUCTCKUX TPYIIIL.

39. Cratuctuueckue napameTpbl B TOCTUHUYHOW UHAYCTPHH.

40. CrpaxoBaHHe rOCTEH B OTEIAX.

41. Tunonorus ynpaBjIeHUYECKUX PELICHUM.

42. OnepaTuBHOE YIIPaBICHUE B TOCTHHUYHOM NPEANPUATHH

43. HopmaTuBHO-IIPaBOBOE PETYIMPOBAHUE CEPTU(PUKALINY TOCTUHIUYHBIX yCIIyT B Poccum.

44. llenu cepTuduranum.

45. Dransl cepTUdUKaLNN.

46. MexnayHapo/iHas aTTecTalys rOCTHHHIIL.

47. TexHONOTWH YIPaBICHUS MTEPCOHATIOM.

48. KoMIIeKTOBaHUE KapOB.

49. OOyueHue u pa3BUTHE MTEPCOHAIIA.

50. Metozsl OIIeHKH padOTHI IEPCOHATIA.

51. DBomronust UPMEHHOTO CTHIIS TOCTUHUYHOTO MPEIIPUSATHSL.

52. Dransl pa3paboTKu GUPMEHHOTO CTHJIS.

53. TpeboBanus k yHubopme.

54. DnemenTsl qu3aitHa, popmupyomue GUPMEHHBIH CTHIb TOCTUHUYHOTO MIPEIIPUSTHS

55. NmmmkeBas pekiiama v madiauK pUIeHIIH3

56. ®akTops! (POPMUPOBAHUS CUCTEMBI IPOABHKCHUS

57. TexHOJIOTMM NMPSAMOI0 MAPKETUHIA B TOCTUHUYHON WHYCTPHUU.

58. HHTepHEeT - TEXHOJIOTUU NPOJBUKEHNS TOCTUHUYHBIX YCIYT.

Kpamxue memoouueckue yxazanus
KoHTposibHBIE BOMPOCHI TMO3BOJISIOT MPOBEPUTH 3HAHMSI CTYAEHTa IO JUCIUIUINHE

(MCTIONB3YIOTCS ISl TIPOBEACHUS KOHTPOJBHBIX Pa0OT M MPU BHICTYIUICHMH CTYACHTA C YCTHBIM
JIOKJIaIOM, JUISl CaMOCTOSITEIbHOM OLIEHKM KadecTBa OCBOEHHUS Y4YeOHON JUCHMIUIMHBL, IPU
MOATOTOBKE K 9K3aMEHY).



IIpy mnoncke OTBETOB Ha BOIPOCHI PEKOMEHJOBaHA OCHOBHAs U JONOJIHUTENIbHAS
auTeparypa (CIUCOK JIMTepaTyphl IPEICTABIICH B paboueil mporpaMmme JUCITUTUTHHBI).
ILlxana oyenuxu

Ornenka | bamisr Omnucanne

OTBeT MOKa3bIBACT MPOYHbIC 3HAHUSI OCHOBHOI'O COJCPKAHUS U3y4aeMOU MPEAMETHOM 00JIaCTH, OTIHY
aeTcs TyOWHOM M IMOTHOTON PaCKPBITHSI TEMBI; BJIaJICHUE TCPMUHOJIIOTHUECKHIM aIapaToM; YMEHUE 00
BSICHATH CYITHOCTD, SIBIICHUH, IPOIIECCOB, COOBITHIA, IENIATh BHIBOJIBI M 0000MICHHS, 1aBaTh apTyMEHTH
pOBaHHBIE OTBETHI, IPUBOIUTH IPUMEPHI; CBOOOTHOE BIIaICHHE MOHOJIOTHYECKON PEUbI0, JOTHYHOCTh
1 MOCJICIOBATEIILHOCTh OTBETA; YMCHHUE ITPUBOIUTH IPUMEPHI COBPEMEHHBIX POOJIEM H3ydaeMoit o0iia
CTH.

OrtBeT, 00HAPY>KUBAIOILUH MPOYHBIE 3HAHUSI OCHOBHOTO COZIEp KaHMs H3yyaeMoi peaMeTHOH obracTu
, OTJINYAETCSI TITyOUHOM M IIOJIHOTOH PAaCKPBITUS TEMBI; BIIaJeHUE TEPMUHOJIOTUUECKUM aIlapaToM; yM
4 15 €HHE OOBSICHATH CYIIHOCTb, SBJICHHUH, IPOIECCOB, COOBITHH, IeTaTh BRIBOIBI M 0000IIEHHS, JaBaTh apT
YMEHTHPOBAHHBIC OTBETHI, IPUBOAUTH IIPHMEPHI; CBOOOTHOE BIIQJCHNE MOHOJIOTHIECKOH PEUbIO, TOTH

YHOCTb U MOCIIEI0BATENBHOCTh 0TBETA. OIHAKO JOIMyCKaeTCs OfiHA—/IBE HETOYHOCTH B OTBETE.

OTBeT, CBUICTENBCTBYIOIMINI B OCHOBHOM O 3HAHHUH COJICpP)KaHMUS N3ydaeMOH IIpeMeTHOH 00macTy, oT
JMYAIOIINICS HEIOCTaTOYHOM IITyOWHOH U OJHOTOW PACKPBITUS TEMBI; 3HAHUEM OCHOBHBIX BOTIPOCOB
Teopuu; c1abo chopMUPOBaHHBIMU HaBBIKAMHU aHAIN3a SIBICHUM, TPOIIECCOB, HEIOCTATOUHBIM YMCHUE
3 10 M JaBaTh apryMEHTHPOBAaHHBIC OTBETHI M IPUBOAUTE IIPUMEPHI; HEJOCTATOYHO CBOOOIHBIM BIIAICHUEM
MOHOJIOTHYECKON Pedblo, JOTMIHOCTBIO U MOCIIEA0BATENFHOCTRIO OTBETA. J0MyCcKaeTcst HECKOJIBKO OIII
nOOK B COJIEP)KaHUH OTBETA; HEYMEHHE IIPUBECTH IIPHMEDP PA3BUTHS CUTYAIMH, IPOBECTH CBSI3b C APYT
MMM aCIIEKTaMU M3y4aeMoi 00IacTH.

OtBeT, 00HapyXUBAIOLINH HE3HAHKUE MPOLIECCOB U3yYyaeMOH MPeAMETHOM 00JIaCTH, OTIMYAIOLIIHCS
HErJIyOOKHM pacKpbITHEM TEMbl; HE3HAaHUEM OCHOBHBIX BOIIPOCOB TEOPUH, HEC(HOPMUPOBAHHBIMH HABBI
2 5 KaMH aHaJIN3a SBJICHHH, IPOIECCOB; HEYMEHHEM JaBaTh apryMEHTHPOBAaHHBIE OTBETHI, CITa0bIM BIIaJiCH
HEeM MOHOJIOTHYECKOH peyblo, OTCYTCTBUEM JIOTHYHOCTH M HOCIICI0BATEIbHOCTH. JJOMyCKAIOTCS cepbe3
HbI€ OLIMOKH B COAEP)KAHUM OTBETA; HE3HAHUE COBPEMEHHOM MPOOIEMAaTUKH U3y4aeMOil 00JIaCTH.

Pa6oTa mpecraisier co00H nepecKa3aHHbIH MM MOJHOCTHIO [IEPEIUCAHHBII HCXOIHBIH TEKCT 6e3 Kak
1 0 ux OBl TO HU OBIJIO KOMMEHTapHUEB, aHAIN3a, 00 MpobieMa He pacKpbITa, IHOO 3aJaHUE HE BBITTOIHS
J0Ch.

5.5 lipumep npakTHUYECKUX (CUTYAIIMOHHBIX) 327124

3agauya 1. Bo Bpems oopmiIeHHs POIeyphl OKOHYATEIILHOTO pacyeTa MpHU BBIE3/E, TOCTh
OTKa3bIBaeTCsl OIUIATUTH OYTBHUIKY IOPOTrOro ajKoroiis, yTBep:K/as, 4To ee He ObUIO B MUHH-0ape.

3agaua 2. [Ilocrosmen mnpumiacuin K cebe B Homep rocThlo. Kakue pgelicTBus
aMUHUCTpATOpa MPEIoaaraeT Takasi CUTYallusl, €CIIM TOCThSI OCTAHETCS HAa HOYb?

3agaua 3. KimeHT omjgatuil MeCTO Ha TUIATHOW MApKOBKE TOCTHUHHIBL. YTPOM OH
0OHapyXWJI IapaliHy Ha Ky30BE€ CBOETO aBTOMOOWIIS U TpeOyeT BO3MEIICHHUS yiepoa.

3apaya 4. /3-3a Hemosmagoxk B paboTe MPOrpaMMHOTO OOECredeHHUs MpoIeaypa
perucTpalMu TOCTsA 3arsaruBaeTcs. [0ocTh BO3MyIIeH W OOBHMHSET aJAMHHHCTpaTopa B
HEKOMIICTCHTHOCTH.

3agaua 5. [loctosern Bele3kaeT paHblIe 3alUIaHUPOBAHHOTO cpoka. KakoBa mponemypa
opOpMIICHHS JOCPOYHOTO BBIE3/Ia TOCTS, MPU YCIOBHHM TOJHOM MPEAOIUIaThl YCIyT IO
OE3HAIMYHOMY pacyery.

3agaua 6. B pesynasraTe aBapum B CHUCTEME BOJOCHAOXKEHUS TOCTHUHHIIBI, MOCTOSIBIAM
BMECTO 3a0pOHHUpPOBAHHOTO «JItOKCa» MOXeT OBITh MPEJOCTABICH TOJIBKO JIByXMECTHBIN
cTtanaapTHeli Homep. Kak mnpenonHectd 3Ty uHGOpPMANUIO KIWEHTaM, MHHHMH3UPOBAB HX
HEraTUBHYIO peakuuio. Kakue neicTBHs HOKEH MPEANPUHATh aAMHHHCTPATOpP, B CIIy4yae OTKa3a
rocreil oT pa3mereHus?

3agaua 7. YTpoMm, BO BpeMS PETUCTpallMd MHOTOUYHCICHHOW TpYyNNbl TYpPUCTOB Ha
Reception mocTynuia 3BOHOK: MOCTOsIIEI] HOMepa «JIFOKC», CChIIasCh HA YCTAIOCTh MOCTIE HOYHOTO
nepesneTa, 00paTHIICA ¢ ’kajo00i Ha IIyM B COCETHEM HOMEPE.

3agaua 8. Kak mpaBUIBbHO BECTH pa3roBOp B CUTYyallMM, KOTJA KOPHOPATHUBHBIA KIMEHT
TpeOyeT Takylr CKHUIKY, KOTOPYIO BBl HE MOXKETE€ NPEJOCTaBHTh 0O€3 MPsSMOro YyKa3aHUS
PYKOBOJICTBA.

3agaua 9. Ilocrosuten kemaeT MPOJUIUTh CPOK MpeObIBaHUA B BamieM oreie. OZHAKO ero
HOMEp B YHCJIE TPOYMX 3a0pOHHPOBAH OPTraHHU3ATOPAMH MEXKIyHApOJIHOW KoH(pepeHmmu. Kak
BBIUTH U3 CIOKUBILICUCS CUTyallun?



3agauya 10. Iloctynuna 3asBka Ha OpOHMpPOBaHKWE HOMEpPA B BallleM OTeJe: KIIMEHT JKEJIaeT
OCTaHOBHUTKCS y Bac cO cBoed cembel. Kakme BOMpOCHI ciieqyeT 3adaTh €My, 4ToObI moao0paTh
HOMEp M cJeNaTh NpeObIBaHME B TOCTUHMIIE MAaKCUMalbHO KOM(OPTHBIM Ui BCEX UJIEHOB €ro
cembpu?

3amaya 11. [OpHMYHBIM PEKOMEHIYETCS COXPAHSATH MECTOMOJIOKEHHE JIMYHBIX BeEIICH
KJIMEHTa BO BpeMs yOopku. Kak mocTynuTe TOpHUYHOM, €Clii Ha HE3alpaBJICHHON KpOBaTH TOCTb
OCTaBUJI OJICKIY?

3anaya 12. Bo Bpemst yOOpku HOMepa IOCi€ Bbl€3/la IOCTs, TOPHUYHAS HaXOIUT B MIKady
3a0BIThIC KJIMEHTOM JOKYMEHTHl. Kak JoJKHas MOCTYNUTh TOpHUYHAs? PacckakuTe O mopsijake
paboTHI ¢ MOTEPSHHBIMU M OCTABJICHHBIMH BEIIIAMH.

3agaya 13. Oxupaercs 3ae31 Ba)XKHOTO TOCTs, HE IEPBBIM pa3 OCTaHABIUBAIOIIETOCS B
BallleM oOTeJe. 3aceleHue 3alUlaHUpOBAaHO Ha TO3JHHMI Bedep, MOATOMY HOMEpP HEOOXOAMMO
HOJArOTOBUTH KO CHY. Pacckaxkure, Kak OCYIIECTBIISETCS MOATOTOBKA HOMEpA, a TaKKe O TOM, 4TO
HE00XO0IMMO 3HATh O MPEANOYTEHHUSIX MTOCTOSHHBIX KIIUEHTOB.

Kpamkue memoouueckue ykazanus

OOyyaromuecs: MOTy4aroT 3a/laHUe M0 PELICHUIO CUTYallMOHHBIX 3aJlad B MalbIX IPyIIax
(3-4 uenoBeka). 3amaya oOcyxmaercss CTydeHTaMH B TedeHue 15-20 MHHYT, mocjie 4Yerou
npelcTaBiIsieTcss B YCTHOM ¢opMe c o0cyxkaeHueM pe3ynbTatoB. OIEHHBAIOTCS BIaJIeHUE
MaTepHajoM 1o TeMe paboTbl, NPOoPecCHOHANbHON TEPMUHOIOTHEH, MPEACTaBICHUE KPEaTUBHBIX
MOJIX0/I0B K PEIICHUIO POOIEMbIHX CUTYalluii, BADHAHTUBHOCTH OTBETOB.

IlIxana oyenku

Ouenka Bamnsr Omnucanne

BBICTABILACTCS CTYJICHTY, €CIM CTYACHT B COCTAaBE CBOEH MajIOi IrpyMIIbl CIIPABUIICA C 3aJaHUEM, IIp
5 9-10 MHHAMAJ aKTUBHOE yJIacTHe B 00CYKICHHUH, IIPEACTABIII BEIBOBI 10 3a/1a4€ U/HIX IOMOITHEHUS IO
BBIOPaHHOMY I'PYHIION PELIEHHIO, TPYIIA Jajla BEPHbIH OTBET Ha BOIIPOCH! 334l C PACKPBITHEM B
CEX acleKToB

BBICTABJIICTCS CTY/ICHTY, €CJIH CTY/ICHT B COCTaBE CBOCH MaJIOi TPYIIIBI CHPAaBHIICS C 331aHUEM, BH
4 6-8 ec BKJIaJ B o0llee pelieHne 3a1a4ul, 1/ WK TPpyIa Aana OTBET, HO He MOJIHOCTBIO PACKPBIB BCE ac
HEKTHI PeLIeHHs, KOTOPBIE MOIJIH OBl OBITH IIPECIOKEHBI B 3a1a4e

BBICTABIISICTCSI CTYJICHTY, €CIIM CTYJICHT B COCTaBE CBOEII MajIoif IpyMITbl HE 10 KOHIA CHPABHIICS C

3 3.5 3aJJaHieM: [IPUHUMAaJ yJacTHe B 00CY>KICHUH, HO HE IPEICTaBUII COOCTBEHHOT'O PEIIEHUSI WK B3I
Js11a Ha Ipo0iIeMy, W/HWIIH TpyIa JOIyCTHIa HETOYHOCTH B IIPEACTAaBICHUN PENICHHs, HE 0 KOHI]
a pacKphlIa CyIIHOCT MPOOJIEMBI, OTUCAHHON B 3a/1aUe

BBICTABIISICTCS CTYJICHTY, €CJIM CTYICHT HE JI0 KOHI[A BBITOJHUI 33/jaHue: (PaKTHUCCKH HE MPUHHUMA
2 1-2 J1 y49acTHsl B 00CYK/ICHHH PEIICHHUS, W/IH TPYIIIa IONbITadack, HO HE Jalia OTBET Ha CIIOPHYIO
CUTYalHIO, IPEJCTABICHHYIO B 3a7a4ue

1 0 BBICTABJISICTCA CTYACHTY, €CJIM OH HE BBIIIOJIHUII 3aJaHUE, u/unu rpynia HE npeACTaBUIal HUKAaKor
O pe3yJjibTaTa peUICHU 3aJa4u

5.6 Ilepeyenn TeM AOKJIAAO0B, COOOIIEHHIT

1. l'ocTuHMYHOE NpeANpUsATHE KaK MHOTO()YHKIIMOHAJIBHBIA OOBEKT yIpaBIeHUsS

2. KoHuenmus TpaH3UTHOTO OTEIs

3. KoH1emnmums 1enoBoOro oTeis

4. KoHuenuus KypopTHOTO OTENs

5. Cucrema kinaccupUKaIMK 110 TUIIOJIOTMH TOCTUHUYHBIX MPEATPUATUI

6.Criendrika Mo3ULIMOHUPOBAHUS OTENSI HA PhIHKE TOCTUHUYHBIX YCIYT

7.Crienduika Mo3uIIMOHUPOBAHNS MOTEIS HA PBIHKE TOCTUHUYHBIX YCIYT

8.Creun¢urka Mo3uMOHUPOBAHUS TOCTUHOTO ABOpa (porens, 6otens, uoTens, duairens,
TYPUCTCKOH JI€pEBHHU) HA PbIHKE TOCTUHUYHBIX YCIYT

9. Cucrema KinaccupUKaIy MO CHeIHATH3aUN TOCTUHUYHBIX MPEATIPUATHN

10.Cneun¢urka no3MHOHUPOBAHUS OU3HEC-0TENS Ha PHIHKE TOCTUHUYHBIX YCIyT

11.Cneun¢urka no3MIHOHUPOBAHUS KOHI'PECC-OTENS Ha PhIHKE TOCTUHUYHBIX YCIyT

12.Cnenn¢uka MO3UIIMOHUPOBAHHUA KYpPOPTHOH (CIIOPTUBHOW, KIyOHOW) TOCTHHHUIIBI Ha
PBIHKE TOCTUHUYHBIX YCIIyT

Kpamxue memoouueckue yxazanus



CryzneHT BBIOMpaeT TeMy cooOIIeHUs Ha cBoe ycMoTpenue. Ilocie BbiOOpa TeMbl CTYACHT
MPUCTYNaeT K U3y4eHHI0 MH(OpMallMOHHOro MaTepuana. Beck coOpanHbIil MaTepuan obob1iaercs
U aHAJIM3UPYETCS.

O6wem pabosr 10-20 cnaiimoB. Bpemst BeICTyIJIeHHs B BUAE MyOJUYHOTO JOKJIana Ha S5-7
MHHYT C MPE3CHTAINEN.

Illkana oyenku

Ornenka | bamisr Onucanue

CTyzmeHT BBIpa3wil CBOE MHEHHE MO CHOPMYTUPOBAHHON TEME U apryMEHTHPoBan ee. [IpuBeneHbl TaHH
bIC OTCYCCTBCHHOMW M 3apy0eKHOI JIMTEPaTyphl, CTATUCTHYECKHE CBEACHUS, MHQOPMAILHs HOPMATHBHO-
paBoBoro xapakrepa. CTyJICHT 3HACT U BJIaJIceT HABBIKOM CaMOCTOSITEILHOM HCCIIeI0BaTEeIbCKOMH pabo
THI TI0 TeME HCCIISIOBAHHsT; METOaMH ¥ IIPUEMaMH aHaII3a TEOPETHIECKUX H/MIN IPAKTHIECKUX acie
KTOB H3y4aeMoi oOnactu. PakTHYECKUX OMIMOOK, CBA3aHHBIX C HOHMMaHHEM IPOOJIeMBI, HeT; rpadude
cKkH padorta odopmiIeHa IPaBUITEHO.

PaboTa XxapaKTepHu3yeTcsi CMBICJIOBOMH LEIbHOCTBIO, CBSI3HOCTBIO M IOCIIEIOBATEIBHOCTBIO H3JI0KCHUS;
JOMYIIEHO He 0oJIee 0IHO OMMOKHU MPU 00BSICHEHUH CMBICIIA MIIH CoZlepykaHus mpobiieMsl. Jjist aprym
4 7-8 SHTAlK IIPUBOJISTCS JAHHBIE OTEYECTBEHHBIX ¥ 3apyOeHBIX aBTOPOB. [IpogeMOHCTpHpOBaHEI HCCIeN
OBaTEJIbCKHE YMCHUS M HaBbIKH. DAaKTHUECKHX OMINOOK, CBI3aHHBIX C IOHUMaHHEM NpooieMsl, HeT. Jlo
MyIIeHBI OHA-/IBE OIINOKH B 0)OPMIICHUU pabOTHIL.

CTyzieHT IPOBOAUT JOBOJILHO CAMOCTOSTEIILHBIN aHAJIM3 OCHOBHBIX CMBICIIOBBIX COCTABIISIONIIX ITIPOOIT
€MBI; IOHUMAaeT 0a30BbIe OCHOBBI M TEOPETHUECKHE 0OOCHOBAHMS BEIOpaHHOI TeMsl. [IpuBiIedeHs! OCHO

3 4-6 .
BHBIE HICTOUHHKH 110 paccMaTpuBaeMoil Teme. JlomyIieHo He 6oiiee ABYX OMIMOOK B CMBICIIE MIIH COAEP
YKaHUHU TPOOIIEeMbl, 0DOPMIICHUH PAOOTHL
PaboTa npeacrasnser coboil nepeckasaHHBIN WM HOJTHOCTBIO MIEPENICAHHbBIA NCXOJHBIA TEKCT 0e3 Kak
5 2.3 ux OBl TO HH OBLIO KOMMEHTApHUeB, aHanu3a. He packppiTa CTpyKTypa M TEOpETHYECKasi COCTaBIIIONIAst

TeMsl. JlomymieHo Tpy wix 0oJee Tpex OmNOOK B CMBICIOBOM COAEPKAaHUU PacKpbIBaeMOi IpoOIIeMsl,
B opopmIiieHIH pabOTEHI.

Pa6oTa npescTapinsier co00it mepecKa3aHHbIN WM MOJTHOCTHIO MEPEMUCAHHBIN HCXOHBIH TEKCT 0€3 Kak
1 0-1 uX OBl TO HU OBUIO KOMMEHTAPHEB, aHAIIN3a, JTHO0 MPOOIIeMa He PACKPHITa, TNOO0 3aJaHUe HE BHIOTHSIT
0Ch.
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