MHNHOBLPHAYKHN POCCHUH
BJIAJIMBOCTOKCKMI TOCYJAPCTBEHHBII YHUBEPCUTET

KA®EJIPA TYPU3MA U TTOCTUHNYHO-PECTOPAHHOI'O BU3HECA

Pabouas mporpaMma TUCIIATITUHBI (MOTYIIS )
YHOPABJIEHUE TOCTUHUYHBIMHU CETAMU

Hampasnenue u HanpaBieHHOCTH (TTPOdHIIb)
43.03.02 Typusm. lHHOBaIIMOHHBIE U ITU(POBBIC TEXHOJOTHH B TYPU3ME U TOCTESIIPUUMCTBE

I'on Habopa na OIIOIT
2022

dopma 00yueHus
OYHast

Bnagusoctok 2024



Pabouass mporpamMma AMCHUIUIMHBL (MOXYJsI) «YIpaBieHHE TOCTMHUYHBIMHM CETSIMH» COCTaBJIE€HA B
coorBercTBUM ¢ TpeboBaHusMu OI'OC BO no nampasienuto noarotroku 43.03.02 Typusm (yTB. NmpHKa3oM
Muno6pnayku Poccun ot 08.06.2017r. Ne516) u Ilopsiakom opraHuzaiiuy U OCyIeCTBIEHHUsT 00pa30BaTeIbHOM
JeSITeIbHOCTH MO 00pa3zoBaTelbHBIM IPOrpaMMaM BBICIIEr0 00pa3oBaHMs — IporpamMmaM OakajaBpuara,
nporpaMMam CIHelHMaIUTeTa, IporpaMMaM MarucTparypsl (yTB. npukazoM MunoOpHayku Poccun ot 06.04.2021
r. N245).

CocraButenb(n):

Tomunesckas I A., kanouoam s3xoHomuueckux Hayk, ooyenm, Kageopa mypuzma u ecocmunuyno-
pecmopannozo ousneca, Galina. Gomilevskayal@vvsu.ru

Cmonsposa B.K., accucmenm, Kageopa mypusma u cocmunuuno-pecmopannoco ousteca,
Veronika.Shevchenko@vvsu.ru

VYTBep:keHa Ha 3aceiaHuM Kadeapsl Typu3Ma M FOCTUHHUYHO-pecTOpaHHoOro OmsHeca ot 17.04.2024 ,
npotokos Ne 9

COIJIACOBAHO:

3aBenyronuii Kadeapoii (pa3paboTunka) AOKYMEHT NOAINCAH
SJEKTPOHHOU MOANIMUCBIO
lomunenckas ["A. Cepruduxar Galina__ 1575480626
Homep Tpan3akunu 0000000000CE982E
Banenen T'omunesckas I'A.




1 Heasb, nu1aHupyeMblie pe3yabTaTbl 00y4eHHs M0 JMCUHUILIHHE (MOLYII0)

HenssmMu ocBoeHUS y4eOHOW AUCIUTUIMHBI SBISIFOTCS: TPHOOPETEHUE CTYJCHTAMH TEOPETHUECKUX 3HAHUHN
Y TIPAKTUYECKUX HABBIKOB TNIAHUPOBAHUS U OPTaHU3AINU JAESITEIbHOCTH B TOCTUHUYHBIX CETAX.

B mpornecce nocTrkeHUs eI PEIIAOTCs CIASAYIONIUe 3a/1auu:

— NMPUOOPETEHNE CHCTEMATH3UPOBAHHBIX 3HAHHUIA 00 YIPaBJICHUN MUPOBBIX U POCCHUCKHX TOCTHHHYHBIX
cerel (XOJIIUHTOB);

— OBJIQJICHUE TPAKTUYECKUMU HaBBIKAMH (DOPMHUPOBAHMS XO3SUCTBEHHBIX M KOMMEPUECKHX CIYXO,
METOJAMH U CTIOCOOAMU MPUHSTHUS PEIICHUH B KOHKPETHBIX X03SMCTBEHHBIX CUTYAITUIX;

— U3y4YeHHUE MPUHITUIIOB U METOIOB CTAHAAPTU3AIINU B TOCTHHHYHBIX CETSIX;

-popMHpOBaHKE y CTYICHTOB KOMIIETCHIIMA B 00JacTH (PHMHAHCOBO-XO3SHCTBEHHON EATEIBHOCTH
TOCTUHUYHBIX MPEANPHUATHI B TOCTUHUYIHBIX CETAX.

[TnanupyeMbIMu  pesyiabraTaMu OOydYeHHUs IO JUCHUIUTHHE (MOJYIIO), SIBISIOTCS 3HAHUS, YMCHUSI,
HaBBIKK. [lepeveHp IIaHUPYEeMBIX pe3yJabTaTOB OOYYCHHS 110 JHCIUILIMHE (MOJIYJII0), COOTHECEHHBIX C
TUTAHUPYEMBIMH Pe3yJIbTaTaMH OCBOCHUS 00pa30BaTEIbHOM MPOTPaMMBI, TPECTABIICH B Tabnue 1.

Tabnua 1 — Komnerenuuu, popMupyemble B pe3ysbTaTre U3y4eHus AUCIUILTUHBI (MOTYIIS)

Kon un Pesynbrarel 00y4eHus 1Mo JUCITUTUINHE
Hassanue Konu (dopMyarpoBKa
OIIOTI BO, (bopMmynupoBka UHIAKATOpa Kon
COKpalleHHOe KOMIIETEHI[H AOCTHKCHUSA pe3yib dopMyITHpOBKa pe3yIbTara
KOMIICTCHIIU Tara
43.03.02 [IKB-2 : [IKB-2.1x : P14 3HaHWE | METOABI M MHCTPYMEHTHI SKOHOMHYECKOTO
«Typuzm» Criocoben Ananusupyer aHaJIN3a TYPUCTCKOTO MPEIIPUATHS
(b-TY) MIPUMEHSTH MOBEICHUE P15 YMeHne | ompenensaTh MOTPeOHOCTh B TEXHHUYESCKUX
TEXHOJIOTHH KOHKYPEHTOB U CpEeICTBaX C YIETOM BHIITOTHAEMBIX PadoOT
MH()OPMAIIMOHHOTO | 3aKa34YHMKOB YCIyT U pacxofyeMoro MaTrepraia B
oOecrieueHus MpU | € IIOMOIIBIO MPEINPUATHAX TyPUCTCKOW MHITY CTPHH
IPOABMIKCHUN MH(POPMAIMOHHBIX PI6 HaBrixk | meromamu pacduera u mombopa
TYPUCTCKOTO pecypcoB TEXHUYCCKHUX CPCACTB I pean3anuu
NpOoAYyKTa TEXHOJIOINIECKUX IIPOLECCOB 110
OKa3aHHIO YCIYT B TYPHCTCKHUX
TIPEATIPUATHAX

2 MecTo qucuumiinnbl (MoayJs) B crpykrype OITOIT

I[I/ICHI/IHJ'II/IHa <<praBJ'IeHI/Ie TOCTUHUYHBIMU CETAMUNY» OTHOCUTCA K DJICKTHUBHBIM JUCIUIIIIMHAM yqe6H0r0
I1J1aHa.

3. O0beM QM CUMILTHHBI (MOIYJIA)

O0beM AUCHUIUIMHBI (MOIYJISI) B 3aUE€THBIX €IMHMIIAX C YKa3aHUEM KOJIMYECTBAa aKaJeMUYECKHX 4acoB,
BbIJIEJICHHBIX Ha KOHTAaKTHYIO paboTy ¢ oOydaromumucs (Mo BuAaM y4eOHBIX 3aHATHI) U HA CAMOCTOSITEJIbHYIO
paboTty, mpuBeeH B TabmuIe 2.

Tabnuma 2 — O0mmas TpyA0eMKOCTh TUCIUITITMHbI

Tpyno- 5
eMKOCTB O06beM KOHTAaKTHOH paboThI (dac)
Cemectp
i S Dopma
gﬁgﬁHgg o0yuye- Yacts YII MU Kype AynuTopHas B&?}}gg' CPC arTec-
HUS (3P0, GE) Bee o
0300) B ro
JIeK. mpax. nab. A KCP




43.03.02 000 | BLJBJ 7 4 41 20 20 0 1 0 103 9
ypu3M

4 CTpyKTypa U colep:KaHue TUCHUILIUHBI (MOIYJIsA)

4.1 CTpykrypa AucuunauHbl (MoayJs) aiass Q@O

TemaTnueckuil mnaH, OTpaXkalOIMM COJAEp)KAHUE JUCUUIUIMHBI (IEpedeHb pa3fesioB MU TeEM),
CTPYKTYpUPOBAaHHOE 110 BUAAM Y4eOHBIX 3aHATUHN C YKa3aHHEM UX 00bEMOB B COOTBETCTBUU C YUEOHBIM IJIAHOM,
npuBezeH B Tadnuie 3.1

Tabnmuma 3.1 — Pa3gensl TuCHMIUIMHBL (MOAYMS), BUABI y4eOHOM AEATENBHOCTH M (HOPMBI TEKYIIETO
koHTposs At ODPO

Kon pe- Koin-Bo uyacoB, oTBeieHHOE Ha ®opma
Ne HazBanue Temsl 3yJIbTaTa
TEKyILETO KOHTPOJIS
oGyueHms Jlex [IpakTt J1a6 CPC y p
CobecenoBaHuE 110
OCHOBHBIE TTOHATHS U
Pl14, P15, KOHTPOJIbHBIM BOIIPOCAM,
1 | ompeneneHHs TOCTUHUYHBIX 2 2 0 11
cereii P16 Ppa3HOYpOBHEBBIE 33/1a4U U
3aJaHus, TeMbl pedepaToB
Mopenu ynpaBieHHs CobecenoBanue 1o
) TOCTUHUYHBIMU CETSIMHU. PBIHOK P/14, P/15, 4 4 0 20 KOHTPOJILHBIM BOIIPOCAM,
HMHOCTPaHHBIX ¥ POCCUHCKUX P/16 Pa3HOYpOBHEBBIE 331a4H U
TOCTUHUYHBIX CeTeil 3a1aHusl, TEMBI pedepaTon
CobecenoBanue 1o
Ilepconan B cucteme
. P14, P15, KOHTPOJIBHBIM BOIIPOCAM,
3 | dhopmMHupOBaHUS KOPIIOPATHBHOM 2 2 0 16
o PI16 Pa3HOYpOBHEBBIE 3a1a4H U
KyJbTypbl TOCTHHUYHBIX ceTeil
3aJjaHus, TeMbI pedepaToB
IInanupoBanue u
6 p CobecenoBanue 1o
I0[UKETUPOBAHNE B CETEBBIX
P Pl14, P/15, KOHTPOJILHBIM BOIIPOCAM,
4 | TOCTHHUYHBIX MPEATPUATHIX. 4 4 0 20
P16 pa3HOypOBHEBBIE 331a4U U
D¢ HEeKTHBHOCTH TOCTHHUYHBIX
o 3a/1aHus1, TEMBI pedepaToB
ceteit
. . CobecenoBanue 1o
Crpareruueckuii 1 TaKTHIECKUH
Pl14, P/15, KOHTPOJIBHBIM BOIIpOCaM,
5 | MapKeTHHI B TOCTUHUYHBIX 4 4 0 20
ceTsx P16 Ppa3HOYpOBHEBBIE 331a4U U
3aIaHusl, TEMBI pedepaToB
Cranpapru3anys B CobecenoBaHuE 110
6 TOCTUHHYHBIX CETAX. Pl14, P15, 4 4 0 16 KOHTPOJIBHBIM BOIIPOCAM,
ABTOMaTH3aIMs YIPABIECHHS B Pa6 Pa3HOYPOBHEBBIE 331Ul U
TOCTHHUYHBIX CETAX 3a1aHMsl, TEMBI pedepaTon
Hroro no Tadiune 20 20 0 103

4.2 Coaep:xkaHue pas3iesoB U TeM JUCHUILIMHBI (MoayJst) A OPO

Tema 1 OcnosHvle nonsimus u onpeoeneHust 20CMUHUYHBIX Cemell.

Conepxanne TeMbl: OmpeleieHre XOJJIWHTa WM TOCTHHHYHOW CeTH. XapaKTepHBIE YepThl CETEBOTO
npeanpusatus. OTIWYde TOCTHHUYHOW CETH OT HWHAMBHIYAJIBHOTO TOCTHHHUYHOTO Npeanpustus. Mcropus
pa3BUTHUS TOCTUHUYHBIX ceTed. Kimaccudukanusi roCTHHUYHBIX CETEH M0 YPOBHIO, aCCOPTUMEHTY U CTOMMOCTH
yciryT. [IpUHIUTIBEL 1 METOABI TOCTPOCHHS CETEBOTO MPOEKTA.

@®opMBI H METOABI TPOBEICHHUS 3aHATHHA IO TEeMe, MPUMEHSEMbIe 00pa30BaTCIIbHBIC TEXHOJIOTHU:
JIeKITMOHHOE 3aHATHE: JIKIMS C HCIOJb30BaHUEM IPE3CHTAIMOHHOTO Marepuana. [IpakTHdeckoe 3aHsTHE:
JTUCKYCCHSL.

Bunbl caMOCTOSTENBHON TOATOTOBKH CTYJACHTOB 10 TEME: BBINOJHEHUE 3aJlaHUi 10 TEKyIeMy
KOHTPOJTIO, TIOJTOTOBKA COOOIICHHH B YCTHOU (hopMe miin B (popme TIpe3eHTaIIHIA.

Tema 2 Mooenu ynpasnerus 20CMUHUYHLIMU cemAMU. PbIHOK UHOCPAHHBIX U POCCULICKUX 20CIUHUYHBIX
cemell.



Conepxanue Tembl: Mogenu U cTparermyeckue 3anadu. lloHsATHE  XOJJIWHTOBOM  MOJEIIH.
NuBectuimonHass Mojeinb TOCTUHUYHOW ceTdu. lleHTpanmu3oBanHas Mojenb. «l[l1aHOBBIE»  XONAMHTH.
MekHalMOHANIbHBIE U MYJIBTHOPEHIOBbIE TOCTMHUYHBIE KOoMMaHWH. [IoHSATHE pBIHKA TOCTUHHYHBIX CETEH.
3aKOHOMEpPHOCTH H (PaKTOPBI PHIHKA TOCTUHHYHBIX ceTeld. CpaBHUTENBHBIA aHAIW3 MEXTYHAPOIHBIX,
PErMOHATIbHBIX U HAIIMOHAIBHBIX TOCTUHUYHBIX CEeTe. XapaKTepUCTHKa POCCUMCKUX TOCTUHUYHBIX CETEH.

dopMbl M METOJBI TPOBEACHHS 3aHATUH IO TeMe, MPUMEHseMble 00pa3oBaTebHBIC TEXHOJIOTHHU:
JIekuMoHHOE 3aHATHE: JEKIHUS C HCHOJIb30BAHUEM IIPE3CHTAMOHHOIO Marepuana. [Ipaktuueckoe 3aHsTHE:
JIUCKYCCUs, pELICHUE 3aa4.

Buael camocTosTEIRHONM TOATOTOBKM CTYAEHTOB MO TEME: BBINOJHEHUE 3aJlaHUN MO TEKYIIEeMY
KOHTPOJTIO, TIOJTOTOBKA COOOIICHHUH B YCTHOW (hopMe miid B (hopme TIpe3eHTaIIHA.

Tema 3 Ilepconan 6 cucmeme popmuposanus KOpnopamueHoU Kynomypol 20CIMUHUYHBIX Cemell.

Copepxxanne Tembl: [lepcoHan TOCTMHUYHOM CETH M CBA3b C KOPIOPAaTHMBHBIMM  3aJayaMH.
dopmupoBaHHE KOPIOPATHBHOW KyJIBTYpHl B TOCTHHHYHON ceTH. Cucrema paboTel ¢ kaapamu. Cucrema
CO3JIaHMsI KOPIOPAaTUBHOW oOpraHm3anmuu. MUCCHM OpraHu3aluii, Kpeao U CBs3b C KaJpOBOW MOJUTHUKOM.
OcHOBHBIE TIPUHLIUTBI (POPMUPOBAHMS IITATHBIX PACHUCAHWUN, KAJpPOBOTO pe3epBa M KpPHUTEpHUEB IS OTOOpa
kaapoB. CocraBieHne MacTep-TpaduKOB Il CETEBBIX MPOEKTOB. OpraHU3aIlOHHAs CTPYKTypa YIPaBICHUS
NpeAnpusATHS B TOCTUHUYHOH ceTH. OmpeneneHne HeoOXOANMOro KOJMYeCTBAa BAKaHCHH M ONpeNesIeHHe 3a1ad
1o Habopy.

q)OpMBI n MCTOAbI MNPOBCACHUA 3aHATHN 10 TEMEC, MNPUMCHACMBIC O6p&30BaT€JII>HI)IC TCEXHOJOI'nu:
JIeKIIMOHHOE 3aHSATHE: JIEKIUS C HWCIOIB30BaHMEM IPE3CHTAIIMOHHOTO Martepuana. [Ipaktudeckoe 3aHsTHE:
JIMCKYCCHS, PElIeHue 3a/1ad.

Bunsl camocTosTeNnbHON MOATOTOBKM CTYIEHTOB IO TEMeE: BBIMOJHEHHE 3a/JaHuil 10 TeKylemy
KOHTPOJIIO, TIOATOTOBKA COOOIIEHUH B YCTHOH popme miu B popMe mpe3eHTaIHiA.

Tema 4 Ilnanupoeanue u 6100xcemuposane 8 cemesovix 20CMUHUYHbIX npeonpuamusx. Igpghexmusnocmo
20CMUHUYHBIX Cemell.

Conepxanue Tembl: Ponb IIaHMpOBaHMS W MPOTHO3MPOBAHUSA B JIEATEIBHOCTH T'OCTUHUYHBIX CETEH.
CocraBnenne Oromkera 1o crtatbe «llepconam». IIpou3BOACTBEHHBIH KaJeHIaph. ATTECTAllMd U OICHKH.
ITnanupoBanue 3arpar Ha nepcoHain. JIerorsl. Henpensunennsle 3arparbl. CTpaxoBble COLMAIBHBIC IUIATEXKH.
Cocrapnenue OroKeTa 0 OCHOBHBIM 3arparaM. CocTaBieHHe IPOTHO30B M0 AeATeNbHOCTH ceTH. CocTaBieHne
nporHo3a 1o OromkeTy Ha ron paborel. [loHATHE A(PPEKTHBHOCTH B TOCTMHUYHBIX ceTsx. llmaHumpoBaHue
pUOBLIN B TOCTUHUYHBIX ceTsaX. OT4eT o npuoObUIsaX U yosITKax. OCOOEHHOCTH OTYeTa O MPUOBLIAX U yObITKaX B
CeTeBBbIX M (paHYal3MHIOBBIX HpeanpusTusix. CTpykrypa ordera o HNpuUOBUIAX YObITKax. OCHOBHBIE
¢unancosle mnotoku. Ilonarue EBITDA. Amnanu3 penrabenbHOCcTH npeanpustus. IlyTn mnoBblmeHus
3 PEKTUBHOCTH NEATEIHHOCTU TMPEANPUATHS B TOCTUHHYHON ceTH. [IepHoANYHOCTh KOHTpOJNs (PUHAHCOBBIX
pe3ynbratoB. OTBETCTBEHHOCTh MEHEDKMEHTa, TMpoleaypa IO IUIAHUPOBaHUIO pacxonoB. Pabora
OIIEPALMOHHOTO OT/IENA.

@opMbl M METOAbl TNPOBEACHUS 3aHATUH MO TeMe, NpUMEHseMble O00pa3oBaTelIbHbIE TEXHOJIOTHU:
JlexuMOHHOE 3aHsATHE: JIEKLUS C HCIOJIB30BAaHUEM IPE3EHTALlMOHHOrO Marepuasa. lIpaktudeckoe 3aHsTHE:
JIMCKYCCHs, PELICHHE 3aay.

Bunael caMOCTOATENBHON NOATOTOBKH CTYAEHTOB II0 TEME: BBINIOJHEHUE 3aJaHUN M0 TEKyLIEMY
KOHTPOJIIO, TIOATOTOBKA COOOIIEHUH B YCTHOH (popMme uiu B popme mpe3eHTaIHi.

Tema 5 Cmpamezuueckuti u makmu4ecKuti MapKemuHe 6 20CMUHUYHBIX CeMsIX.

Conepxanne TteMbl: Crparerum pa3BUTHS CEeTed. MapKeTHMHIOBBIE 3ala4d M CBA3b CO CTpPaTETHid
npeanpusaTud. Buael kopnopaTuBHBIX cTpareruil. [lnaHupoBaHME MapKETHMHIOBBIX MEPOIIPUSTHI, B CBA3M C
BbIOpaHHOW cTparerueid. TunoBble maHel MapketuHra. (CocTaBieHME MAapKETUHIOBBIX —KaJeHJapei.
Omnpenenenue norpedHocTel ['octeil. BHenpeHne KoHIENTyallbHOIO MapKETHMHIOBOTO IUIaHAa. MapKeTHHTOBBIN
kanennaps. Kapra Toprosoit Teppuropun. I ocTeBbIE TOTOKH.

@opMbl M METOAbl TMPOBEACHUS 3aHATUH MO TeMe, NpUMEHseMble O00pa3oBaTelIbHbIE TEXHOJIOTHU:
JlexiimoHHOE 3aHATHE: TPAJWLMOHHASA JIEKIHMS C MHCIIOJNIb30BaHUWEM Ipe3eHTauuu. [IpakTuueckoe 3aHsTHE:
JIMCKYCCHs, PEIICHHE 3a/ay.



Buapl camMocCTOATENHHON TMOATOTOBKH CTYACHTOB IO TEMeE: BBHINOJHEHHWE 3aJaHUi TO TEKyIIeMYy
KOHTPOJIIO, TIOATOTOBKA COOOIIEHHH B yCTHOU (hopMe miu B (hopMe Impe3eHTAIHiA.

Tema 6 Cmanoapmuzayus 6 20CMUHUYHBIX CemAX. Aemomamuzayus ynpaeienus 6 20CIUHUYHbIX CeMmsX.

Conepxxanne TeMmbl: IloHsATHMe cTaHmapTH3allMd W HOPMHUPOBAaHHS B TOCTMHHUYHBIX ceTax. Poib
CTaHJAPTOB B CETEBBIX NMpEeANpUATHAX. DYHKINN CTaHAAPTU3ALUK U HOPMHUPOBAHMS, METObI CTaHIaPTU3ALNH.
Bunbl KOpIoparuBHBIX CTAaHJAPTOB B TOCTUHHYHBIX ceTaX. Ilpomenypsl, momnexamue CTaHAAPTU3ALMU.
Opranuzanys U KOHTPOJIb COOJIIOIEHUS! CTAaHAAPTOB IO KauecTBY ONro[, HaNmMTKOB U cepBuca. CTaHaapThl B
o0nacTi agMUHUCTPATUBHO-TEXHUYECKUX MpoueAayp. BHyTpeHHuit n BHemHui ayauT. [IpuHIMIBI U MeTombI
aBTOMAaTHU3al¥ B TOCTUHUYHBIX CETAX. ABTOMATU3UPOBAHHBIE CHCTEMBI YIIPABJICHUS TOCTUHUYHBIMU CETAMU U
OTIEJIBHBIMU TPEANPUATUSAMU B TOCTUHUYHBIX ceTAX. CpaBHUTENbHBIM aHaIU3 CUCTEM aBTOMATU3ALMU U
IPOrPaMMHBIX TMPOAYKTOB JJIs YIpPaBJICHUSMU TOCTMHUYHBIMU ceTsMH. OCOOEHHOCTH BHEIpPEHUS U
UCIIONB30BaHMs. AJanrtanus MpPOrpaMMHBIX NPOAYKTOB K OyXTranTepCcKOM OTYETHOCTH MpEeanpHsITHs B
TOCTUHUYHOM CETH.

@opMbl M METOAbl TNPOBEACHUS 3aHATUH MO TeMe, NpUMEHseMble O00pa3oBaTelIbHbIE TEXHOJIOTUU:
JlekumoHHOE 3aHATHE: JIEKIMA C HCIOJIB30BaHUEM IIPE3EHTALMOHHOIO Marepuana. IIpakTtudeckoe 3aHATHE:
JUCKYCCHs, PEIICHUE 3a1ad.

Bunael caMOCTOATENBHON NOATOTOBKH CTYAEHTOB II0 TEME: BBIIIOJHEHUE 3aJaHUN 10 TEKyLIEMY
KOHTPOJIIO, TIOATOTOBKA COOOIIEHUH B YCTHOH popme uiu B popMe mpe3eHTaIHi.

5 Meroanueckue yKazaHus sl 00y4aroUUXcsi M0 U3YyYEeHHUI0 U PeajiM3aluu AUCUUIIIMHBI (MOLYJIs1)

5.1 MeTtoauyeckue peKOMeHIAUUHM OOy4YalIIMMCH MO H3YYeHHI0 AUCHMIVIMHBI U Mo o0ecne4yeHuIo
€caMoCTOsATEJLHOH padoThI

VYeneniHoe OCBOGHHE JUCIMIUIMHBI IPEAoiaraeT akTHBHYIO pabOTy CTYIEHTOB Ha BCEX 3aHATHSX
ayauTOpHOU (HOpMBI (JIEKIIUHU M MIPAKTUYECKUE 3aHSTHS ), BHITIOTHEHUE MPAKTHUECKUX 3a/IaHUH, TPEICTaBICHHBIX
B @OC, BBINOJHEHUE aTTECTAIMOHHBIX MEPONPUATHH, Y((HEKTUBHYIO CaMOCTOSITENIbHYI0 paboTy. B mporecce
U3y4YeHMUs JUCLUIUIMHBL CTYJEHTy HEOOXOAMMO OpUEHTHUPOBATbCSd Ha CaMOCTOSITEIbHYIO MpPOpabOTKy
JIEKIIMOHHOTO MaTepualia, IOATOTOBKY K IPAKTHUYECKUM 3aHATHUAM, KOHTPOJIbHOH paboTe M MOATOTOBKE
pedepara. s npoBeneHUs 3aHATUH JIEKIMOHHOTO THITA WCHONB3YIOTCS Y4eOHO-HAISAHbIE TOCOOHS B opme
MPE3EHTAIIMOHHBIX MAaTepHasioB, 00eCleYMBAIOIINEe TEMATUYECKUE WJUIIOCTPAlLlMU, COOTBETCTBYIOIIME TEeMaM
JIEKIMH, TIPEJICTaBICHHBIM B HacTosme PII/I.

Metoauueckne peKOMEHIaluH 110 00eCIIeUeHUI0 CAaMOCTOSTEILHON paboThI

JlaHHas AMCUMIUIMHA TpEeAyCcMaTpHUBaeT oO0s3aTelbHOE HamucaHue cryaeHTamu pedeparta. CTyaeHT
CaMOCTOSITENIbHO BBIOMpaeT TeMy pedepara U3 CIucka.

TeMbl A1 TOATOTOBKU pedeparos

1. UcTopus pa3BuTHs rOCTUHUYHON MHAYyCcTpun B EBpone, Amepuke, Poccun.

2. Poinb ¥ 3HAUMMOCTH Pa3BUTHS TOCTUHUYIHBIX ceTel B chepe YCIyT.

3. ®@akTopsl, BIMSIONINE Ha GOPMUPOBAHUE U PA3BUTHE PhIHKA TOCTUHUYHBIX CETEH.

4. UnpycTpus rOCTENPUUMCTBA B MHpE: IMOHSITHE, POJb, CYIIHOCTb, MCTOPHUS Pa3BUTHs, OCHOBHBIC
CEKTOpa M UX XapaKTEPUCTHUKA.

5. I'moGanbHBIE TEHACHINH, MEPCIEKTUBBl Pa3BUTHSI M HOBBIE TEXHOJOTMU B Pa3BUTHH TOCTUHHUYHBIX
ceTei.

6. JlnHamuKa pa3BUTHs TOCTUHUYHOM MHIYCTpUU B Poccun 1 3a pyGesxoM.

7. AHamu3 W XapakTepUCTHKa 3apyOeKHOM W poccHiickoil Kiaccu(uKaluil TOCTUHHYHBIX CeTei
(MPUHLIMIIBI ¥ KPUTEPUU TI0 CTaHAApTaM OOCITY>KUBaHUS).

8. 3apyOexHbBIN U POCCUMCKUN PEUTHUHT TOCTHHUYHBIX CETEH.

9. Poccuiickue roCTHHUYHBIE CETU: TIOHATHSI, UCTOPUS Pa3BUTHUS, IPUHLIUIIBI (POPMUPOBAHUS, PEHUTHHT.

10. 3apyOekHble TOCTUHHUYHBIE CETH: MOHATHUS, UCTOPUS PA3BUTHSA, TPUHIMITBI ((OPMUPOBAHUS, PEHTHHT.

11. OpraHuzalluoHHas CTPYKTypa YIpaBJIE€HHUS TOCTUHUYHBIMU CETAMHU: TIOHATHUS, CXEMAaTHYECKOE
n300pakeHue, OOIMEe NPHUHILMUIIBI TOCTPOCHHUS M COAEpPX aHUS U COBPEMEHHBIM MOAX0A K(POPMHUPOBAHUIO
CTPYKTYp YNIPaBJICHHUS TOCTUHUYHBIMU CETSIMH.



12. OcHOBHBIE CIIy>KObl TOCTUHHUI[ B CTPYKTyp€ TOCTHUHHUYHBIX CETEH M YCIYyI'H, OKa3bIBa€Mble B HHX:
3Ha4Y€HHE, BUABI U UX XapaKTepUCTUKA, aHATTU3 PabOTHI.

13.bpoHrpoBaHue MECT 1 HOMEPOB B TOCTMHUYHBIX CETSIX: Ha3HaueHHe, (PyHKIMH, COCTaB, 0COOCHHOCTH
paboTHI.

14.Ilpennpuarus OUTaHUS B TOCTUHMYHBIX CETAX: Kiaccudukanus, BUABI M HUX XapaKTEPHUCTHKA,
MPUHILIUIIBI PYHKIMOHUPOBAHUS U 0COOEHHOCTH OpraHU3aIUH.

15. Kpanudukannonasie TpeOOBaHUS K OCHOBHBIM JIOJDKHOCTSIM PAOOTHUKOB B TOCTUHUYHBIX CETAX.

O6wem pedepara 12-15 crp. Pabora BemonHsercs Ha nuctax ¢popmar A4, mpudrt Times New Roman,
pasmep mpudta Ne 12. OdopmiieHrne MODKHO COOTBETCTBOBaTh TpeboaHusiM ctanaapra BI'YOC CK-CTO-
TP-04-1.005-2015 «TpeGoBanust Kk OGOPMICHHUIO TEKCTOBOW YacCTH BBIMYCKHBIX KBaJU(DHUKAIMOHHBIX DPa0OT,
KypCOBBIX pPabOT (IPOEKTOB), pedeparoB, KOHTPOJIBHBIX pabOT, OTYETOB MO MpPaKTHUKaM, J1abopaTOpHBIM
paboram». CrpykTypa pedepara: TUTYIBHBIA JIMCT, COAEp)KaHHE, BBEICHHWE, OCHOBHAS 4YacTb, 3aKJIIOUCHHE,
CIIUCOK HCMOJb30BAaHHBIX HCTOUYHUKOB (He MeHee 10 ucrtouyHukoB). VMCTOUHMKHM pacrionaratoTcsi B IMOpSJIKe
nosiBlieHUs B TekcTe (a He moandasuty). [Ipu s3tom He menee 80% HMCTOYHUKOB JIOMKHBI OBITH HE CTapIle 5 JeT.
O06s13aTenbHBIM TPeOOBaHUEM TP BBIIIOJHEHUHU pedepara sBIseTCs OPUTHHANIBHOCTh TEKCTa - He MeHee 50%.
3amuta pedepara B Bujie MyOIMIHOTO JOKIAAa HAa 5-7 MUHYT C PE3CHTAIUEH.

5.2 OcobGennocTH opranm3anvm 06yqe}mﬂ AJISL JIMI ¢ OTPAHUYIECHHBIMHA BO3MOKHOCTHAMU 310POBbSI U HHBAJIU/10B

[Tpu HEOOXOMMMOCTH OOYJAFOIITMMCS U3 YKCJIa JIUIT C OTPAHUYEHHBIMH BO3MOXKHOCTSIMH 3I0POBBSI U1 HHBAJIUIOB
(10 3asBNIEHUIO O0YyYaroIIerocs) MpeaocTaBiseTcsa yueoHas HHpopMalus B JOCTYIMHBIX popMax ¢ yU4ETOM HX
WHAWBUIYAIbHBIX ICUXOPU3NIECKUX 0COOCHHOCTEH:

- JUTSL JIUI] C HAPYIICHUSIMU 3pPEHUS: B MIEUATHON (opMe yBETUUYEHHBIM MIPUPTOM; B OPME IEKTPOHHOTO
JIOKYMEHTA; WHIUBUAyalbHbIE KOHCYJIbTAllMM C MpUBJIEUYEHUEM TUMIOCYpIONEepeBOIUNKA; HMHANBUIyaJIbHbIE
3aJlaHusl, KOHCYJIBTAllUU U Jp.

- AN JMIl ¢ HapyLIeHUSIMH CcllyXa: B TIe4aTHOH ¢opme; B (opMme 3IEeKTPOHHOTO JIOKYMEHTa,
WHAMBUAyaJIbHbIE KOHCYJBTALlMM C TPUBJIEYEHUEM CYpAONEPEBOAYMKA; WHIUBUIYaJbHbIC 3a/aHUf,
KOHCYJIBTAILIUU U JIP.

- JUId JIMI C HapyLEHUsIMU OIOpHO-ABMraTelbHOIO ammapara: B IedaTHoH ¢opme; B dopme
AIIEKTPOHHOTIO IOKYMEHTA; MHANBHUAYaJIbHbIE 3aaHNs, KOHCYIBTALUU U JIp.

6 DoHJ OlLIEHOUYHBIX CPEACTB /JI MPOBeJIEHUS TEKYIIero KOHTPOJISI M MPOMEKYTOYHOH aTTecTaluun
o0y4yaromuxcs Mo AMCuunInHe (MoO1yJr)

B coorBerctBum ¢ TpeboBanmsimu DPI'OC BO st arrectaruu oOydYaroIIMXCsS HAa COOTBETCTBHE WX
MEPCOHANBHBIX JOCTHKCHHU TUIAHUPYEMBIM pe3yJbTaraM OOy4eHHs TI0 AUCHUIUIHHE (MOAYII0) CO3MaHbl (POHIBI
OIICHOYHBIX CPe/ICTB. THIOBBIE KOHTPOJIBHBIEC 3a/IaHMsI, METOIMUECKUE MaTepUalbl, ONPEISISIONINe TPOLETypPhI
OIICHUBAHUS 3HAHWM, YMEHHI W HaBBIKOB, a TAK)K€ KPUTEPHUH U TIOKA3aTeH, HEOOXOIUMBIE JIJIsl OIEHKH 3HAHUH,
YMEHUW, HABBIKOB W XapaKTepU3YIOIIHE OdTanmbl (OPMUPOBAHHMS KOMIIETEHIIMA B TIPOILECCE OCBOCHHS
o0Opa3oBareabHON MPOrpaMMBI, MpecTaBieHbl B [Ipunoxennn 1.

7 YueOHO-MeToAUYecKOe U MHGOPMANIMOHHOE O0ecTiedeHue TUCHMIINHBI (MOTYJIs)

7.1  Ocnoenaa numepamypa

1. Bakynenko, P. fI. YnpaBieHue rocTHHHYHBIM NpennpustaeM: yuebnoe nocoodue / P. 5. Bakynenko,
E. A. KoukypoBa. - Mocksa : YuuBepcurerckas kuura ; Jloroc, 2020. - 320 c. - (HoBas yHuBepcurerckas
OoubamoTeka). - ISBN 978-5-98704-272-7. - Tekct : 3JIEKTPOHHBIN. - URL:
https://znanium.com/catalog/product/1214457 (nara obpamenus: 23.07.3783). — TekcT : 371€KTPOHHBIH.

2. Tapees, P. P., YpaBnenue 1oxoqamMu roCTHHHYHBIX TPEANpUATHH : yueOHoe nocodue / P. P. 'apees,
A. B. Pomantok, E. A. baunoa. — Mockaa : Pycaiinc, 2023. — 156 ¢c. — ISBN 978-5-466-02270-4. — URL:
https://book.ru/book/947590 (nara ob6pamenns: 17.07.2024). — TeKCT : 3MEKTPOHHBIM.



3. Hxym T. A., JleancoBa H. U. Opranuzanusi TOCTHHHYHOTO XO3sIiCTBA : Yd4eOHOe mocoOue
[OnexTponHslii pecype] : Maructp , 2022 - 400 - Pexxum noctyma: https://znanium.com/catalog/document?
1d=399593

7.2 /lonoanumenvnaa numepamypa

1. Acraxosa, lO. I Toctunnanoe gemno : yue6Hoe nocodue / 0. I'. Acraxosa, T. B. bonpmrynoBa. —
Jluneux : Jlunenxuit I'TY, 2022. — 65 c. — ISBN 978-5-00175-098-7. — TexcT : anekTpoHHsblil // Jlanb :

ANIEKTPOHHO-OMOMuoteunass cucrema. — URL: https://e.lanbook.com/book/314078 (mata oOpameHus:
18.07.2024). — Pexum nocTyna: A aBTOPU3. 1OJIb30BATENEH.
2. beictpoB C.A. Opranu3zaiys TOCTHHHYHOTO Jieia : YdeOHoe mocobue [DmeKTpoHHEIH pecypc] :

NznarensctBo ®DOPYM , 2022 - 432 - Pexxum goctyma: https://znanium.com/catalog/document?id=391652

3. Kimrouenckas, M. C. MapkeTHHT TOCTHHHYHOTO NIpeanpusaTus ;. yaeonoe mocodwue / M.C. KmroueBckas.
— Mocksa : UTHOPA-M, 2022. — 236 c¢. — (Cpennee npodeccuonansnoe odpazosanue). - ISBN 978-5-16-
015631-6. - Tekct : snexrponnsii. - URL: https://znanium.com/catalog/product/1855778 (mara oOpareHus:
23.07.3783). — TeKcT : AeKTPOHHBIH.

4. Kosanpuyk, A. I1., [Ipeanpunumarensckas A€SITeIbHOCTD B cepe TOCTUHUYHOTO On3Heca. : yueOHoe
nocobue / A. Il. KoBansayk. — Mocksa : KuoPyc, 2022. — 172 c¢. — ISBN 978-5-406-08823-4. — URL.:
https://book.ru/book/941146 (nara obpamenus: 17.07.2024). — TekcT : AIEKTPOHHBIH.

5. Opraamsanys OpOHMPOBAHUS U MPOJIAXK TOCTUHUYHOTO MPOAyKTa : yueoHoe mocodue / O. B. [Tackko,
K. C. T'opstunos, E. 1O. Hukonbckas [u ap.] ; mox pen. O. B. ITackko. — Mocksa : KnoPyc, 2023. — 187 ¢. —
ISBN 978-5-406-11800-9. — URL: https://book.ru/book/950640 (mara oGpamenus: 17.07.2024). — Tekcer :

IEKTPOHHBIN.

7.3 Pecypcel ungopmayuonno-menekommynurkayuonnou cemu '"'Humepuem'', exnwuan
npogeccuonanvnvie 06azpl  OAHHLIX U  UHOOPMAUUOHHO-CHPABOUHbBIE  cucmembl  (npu
Heobxo0umocmu):

1. ®enepanbHblil 3akoH "O BHECEHHWU M3MEHEHHUU B OTJEJIbHBIE 3aKOHOJATENIbHbIE aKThl Poccuiickoi
®denepanu B 1EJISIX COBEPIIEHCTBOBAHUS 3aKOHOJIATENBCTBA, PETYIHUPYIOMIETO TYPUCTCKYIO JNEATEIbHOCT" OT
02.03.2016 N 49-®3 (mocnennsis penakmus) - http://www.consultant.ru/document/cons_doc LAW 194702/

2. DnekrponHas 6ubnunoreunas cucrema ZNANIUM.COM - Pexxum noctyna: https://znanium.com/

3. DOnexrpoHHo-6nOnmMoreunas cucrema "BOOK.ru"

4. DnexktpoHHO-OMOMUoTeuHas cucrema "ZNANIUM.COM"

5. DOnexrpoHHo-O6mbIMoTeYHas cuctema "JIAHB"

6. Open Academic Journals Index (OAJI). IlpodeccnonanpHas 6a3a maHHbIX - Pexxum moctyrma:
http://oaji.net/

7. [Tpesunentckass 6ubnuoreka uM. b.H.Emprunaa (6a3za maHHBIX pazIUUHBIX MPO(GECCHOHATBHBIX
obmnacreit) - Pexxum noctyma: https://www.prlib.ru/

8. HNudopmarnmonno-cipaBounast cuctema "KoncymeranT Ilmroc" - Pexum  mgoctyma:

http://www.consultant.ru/

8 Marepua/jbHO-TeXHHYeCKOe oOeclevyeHUe NUCHUILUIMHBI (MOAYJIs) W INepedyeHb WH(OPMALMOHHBIX
TeXHOJIOTHii, HCI0JIb3yeMbIX NPH OCYLIeCTBJIEHUHN 00pa30BaTeIbHOIO NpoLecca Mo JMCUUIInHe (MOAYJII0),
BKJII0Yasl NlepeyeHb MPOrPaMMHOI0 obecreyeHus

OcHoBHOE 000pyIOBaHHE:

- KoMnbroTepsl
- [Ipoexrop

IIporpamMmmHOE obecnieueHue:

- Libra Hospitality Logus Hospitality Management System
- Koncynperantlntoc



MHNHOBLPHAYKHN POCCHUH
BJIAJIMBOCTOKCKMI TOCYJAPCTBEHHBII YHUBEPCUTET
KA®EJIPA TYPU3MA U TTOCTUHNYHO-PECTOPAHHOI'O BU3HECA
@OH/1 OLICHOYHBIX CPEICTB
JUTSL IPOBEJEHUS TEKYIETO KOHTPOJIS
U IPOMEXKYTOUHOM aTTecTally Mo JUCLUIUIMHE (MOIYIIIO)

YIIPABJIEHUE 'TOCTUHUYHBIMMU CETAMUAU

Hamnpasnenue u HanpaBieHHOCTD (TTpOdHIIb)
43.03.02 Typusm. MHHOBalMOHHBIE U IM(POBBIE TEXHOJIOTHH B TYpU3ME U TOCTEIPUUMCTBE

I'og mHabopa wa OITIOIT
2022

®opma 00yueHus
O4YyHasd

Bnagusoctok 2024



1 Ilepeyens popMUpPYyEeMBIX KOMIIETEHIUI

Hazsanue OITOII BO, co Ko u ¢popmynmupoBKka HHANKATOPA JOCTIKCHHS KOMIIC

Kon 1 hopmynrpoBKa KOMITETEHIINH

KpalieHHoe TEHINU
43.03.02 «Typuzm» [IKB-2 : Crioco6er npumersts TexHono | I[TKB-2.1k : AHanmn3nupyet NoBeACHNHE KOHKYPEHTOB H 3
(b-TY) U WHPOPMAITMOHHOTO 00ECTICYEeHUS I aKa34MKOB YCIYT C TOMOIIBI0 HH(POPMAITMOHHEIX pecy

PH IPOIBIKEHUH TYPUCTCKOTO MPOAYKT | PCOB

a

Kommnerennus cunraercs cpopMUpOBaHHON Ha JAHHOM 3Talle B CIy4yae, €ClIM MOJyYEeHHbIE Pe3yJbTaThl
00yueHUs MO AUCIMILTUHE OIEHEHBI MOJOXKHUTENBHO (UAMa30H KPUTEPUEB OIICHUBAHUS PE3yJIbTaTOB 00yUeHUs
«3aUTEHO», «YJOBIETBOPUTEIBHOY», «XOPOIIO», «OTIAUYHO»). B ciyuae OTCYTCTBHS MOJOXKUTEIBHOM OLIEHKH
KOMIIETSHITUS Ha JAHHOM JTare CUUTAETCs HeC(HOPMUPOBAHHOM.

2 Iloxka3zaresiu OlIeHNBAHUSA IVIAHUPYEMBIX Pe3yJibTaTOB 00y4YeHUsI

Komnerenuusi IIKB-2 «Crioco6eH npuMeHsTh TEXHOIOTMH HHPOPMAITMOHHOTO 00ecTeueHus Ipu
IIPO/IBMIKEHUU TYPHUCTCKOTO MPOAYKTa»

Tabnuna 2.1 — Kpurepuu orieHKr MHIUKATOPOB TOCTHUKEHUSI KOMITETCHITHI

Pezynerarsl 00y4eHHs IO TUCIIUTIIIIHE
K Ko Tu K
oz ¥ popMyaHpOBKa HHANKATOPA PUTEPHUU OLICHUBAHUS PE3yIBTAaTO
JIOCTHXKEHUS KOMIIETCHIIUU A o B 00y4eHus
pe | pe Pesynprar
3- 3-
Ta | Ta
IIKB-2.1x : AHanu3upyeT noBeJeH I'PaMOTHO IIPUMEHSET COOTBETCTBY
3H | METOABI U HHCTPYMEHTHI SKOHOMHUY
1e KOHKYPEHTOB U 3aKa34uukoB yciay | PII IOIIHE€ METO/IbI IKOHOMHUYECKOTO aH
aH | eCKOro aHajJaM3a TypHCTCKOTO Mpe
T' C IIOMOIIbI0 HH(POPMALTMOHHBIX P 4 e TS anu3a JJis OLEHKH JIeSTeTbHOCTH IO
ecypcoB P CTHHUYHOT'O MPEAIPUATHS
v OIIPEACIATH MOTPEOHOCTh B TEXHUY | MOKET PAllMOHAIBHO OMPENEIUTh I
PI | me €CKHX CPEICTBAaX C yIETOM BHIITOIH | OTPEOHOCTb B TEXHUYECKUX CPEICT
5 | AEMBIX paboT M pacxoayeMoro Mare | Bax ¢ y4ETOM BBHITOIHSEMBIX paboT
. puana B IpeJIpUATHIX TYPUCTCKOM | ¥ pacxolyeMOro Marepuaa B Ipes
HHAYCTpUU MPHUATUAX TYPUCTCKON HHIYCTPUU
METO/IaMH pacyeTa U 1Mojioopa TeXH | NPUMEHSET Ha MPaKTHKE METOIBI pa
PII Ha | wyeckux cpencTs U peau3alii T | c4eTa U Moadopa TEXHUYECKUX Cpe
6 BBl | €XHOJOTMYECKHX MPOIIECCOB IO OKa | ICTB JUIS pPeajH3alli TEXHOIOTHYE
K 3aHHUIO YCIIYT B TYPUCTCKUX HPEANP | CKHX IIPOILECCOB MO OKA3aHUIO yCIy
HATHIX T' B TYPUCTCKUX MPEIIPUATHIX

Tabnuua 3anonHsAeTCs B COOTBETCTBUM ¢ pa3zaenoM 1 Paboueit mporpaMmbl JUCHUILIMHBL (MOTYIIS).

3 IlepeyeHb OLEHOYHBIX CPEICTB

Tabnuna 3 — [IepeueHb OLIEHOYHBIX CPEICTB MO JUCHUIUIMHE (MOIYIIIO)

HanmeHoBaHKeE OIIEHOUHOTO Cpe/ICTBA U IpecTa

KoHTponupyeMble TEMBI AUC Bienne ero 8 POC

UITIINHBI

KoHTtponupyemble IIaHupyeMble pe3ysbTa
THI 00y4YCHUS

IIpomexyTouHas arte

Texymuit KOHTPOJIb
cTamus




Ounas popma oOydeHH

PJ14

3HaHUE : METOJIBI U HHCTPYM

€HThI JKOHOMHUECKOTO aHAIIN
3a TYPUCTCKOTO NPEIIPHUITH

s

1.1. OCHOBHEIE TTOHATHS U O
NPEACICHNS TOCTUHUYHBIX C
eTei

CobecemoBanue

Tect

1.2. Monenu ynpasiaeHHs TOC
TUHUYHBIMU CETSIMU. PpIHOK
MHOCTPAaHHBIX U POCCUICKHX
TOCTUHMYHBIX CeTeH

CobecenoBanue

Tect

1.3. Tlepconan B cucreme ¢o
PMUPOBaHUsI KOPIOPATUBHON
KyJIBTYpbI TOCTHHUYHBIX CETE
i

CobecenoBanne

Tect

1.4. TInanupoBaHue u OromKe
TUPOBAHUEC B CETCBLIX I'OCTHU
HUYHBIX NPEANPHATHSIX. D
(beKTI/IBHOCTL TOCTUHUYHBIX
cere

CobecenoBanue

Tect

1.5. Crparerudeckuii ¥ TakT
WYECKUI MapKETHHT B TOCTU
HUYHBIX CETSAX

CobecemoBanue

Tect

1.6. CranmapTuzaius B rocT

MHAYHBIX CETAX. ABTOMAaTH3a
1Sl YIIPaBJICHUSI B TOCTUHNY
HBIX CETAX

CobecemoBanue

Tect

PII5

VMeHHe : OnpeaensaTs IoTpe
OHOCTBH B TEXHUYECKUX CPEJIC
TBaX C Y4€TOM BBIOTHSIEMBI
X paboT U pacxoiyeMoro Mar
epuaia B IpeANpUATUSIX Typ
UCTCKOHM MHAYCTPHH

1.1. OcHOBHEIE TOHATHS U O
MPEICTICHNS TOCTUHUYHBIX C
eren

Pedepar

Tect

1.2. Monenu ynpaiaeHHsI TOC
THHAYHBIMH CETAMH. PBIHOK
WHOCTPAHHBIX U POCCHUHCKUX
TOCTHHHYHBIX CETeH

Pedepar

Tect

1.3. Ilepconan B cucreme ¢o
PMHUPOBaHUS KOPIIOPATUBHOM
KyJIBTYPBI TOCTHHHYHBIX CETE
i

Pedepar

Tect

1.4. [TnanupoBaHue u OrOmKe
THPOBAHUE B CETEBBIX TOCTH
HUYHBIX TPEAPUATHSIX. D
(heKTUBHOCTH TOCTUHHYHBIX
cere

Pedepar

Tect

1.5. Crparerudeckuii 1 TaKkT
HWYECKHH MapKEeTHHT B TOCTH
HUYHBIX CETSIX

Pedepar

Tect

1.6. CrannapTusaiiys B roct

WHUYHBIX CETSIX. ABTOMATH3a
IIUS] YOPABJICHUS B TOCTHHUY
HBIX CETSIX

Pedepar

Tect

PJ16

HaBrIk : MCTO4aMHU pacucTa
u nozl60pa TEXHUYCCKUX CPE
ACTB Jid peain3aliui TEXHO
JIOTUYCCKUX NPOLICCCOB I10 O
Ka3aHUIO yCJIYyT B TYPUCTCKU
X OPpCATIPUATUAX

1.1. OCHOBHEIE TIOHATHSI U O
peACICHNS TOCTUHUYHBIX C
eTei

Pa3HoypoBHeBbIE 3a71a
YH U 3aJJaHUS

Pa3HoypoBHeBbIe 3a71a
YM U 3aJJaHUS

Pa3HoypoBHeBbIe 3a1a
YH U 3aJJaHUS

Tect




1.2. Monenu ynpasiaeHHs ToC
TUHUYHBIMU CETSIMU. PpIHOK
MHOCTPAaHHBIX U POCCUICKHUX
TOCTUHUYHBIX CeTeH

PasHoypoBHEBBIE 33112
M U 3aJaHUS

PasHoypoBHEBBIE 3a11a
M U 3aJaHUS

PasHoypoBHEBEBIE 33112
YH U 3aJaHUS

Tect

1.3. Ilepconan B cucreme ¢o
PMHPOBaHUS KOPIIOPaTUBHOM
KyJIBTYpBI TOCTHHUYHBIX CETE
i

PasnoypoBHEBBIE 33112
YU U 3aJ1aHUA

PasHoypoBHEBBIE 3112
YU U 3aJ]aHUA

PasHoypoBHEBEIE 33112
UM U 3aJ1aHUA

Tect

1.4. [TnanupoBanue u OrOmKE
THPOBAHUE B CETEBBIX TOCTH
HUYHBIX TPEANPUATHSIX. D
(heKTUBHOCTH TOCTUHHUYHBIX
cere

PasnoypoBHEBBIE 33112
YU U 3aJ1aHUA

PasHoypoBHEBBIE 3112
YU U 3aJ]aHUA

PasHoypoBHEBBIE 33112
M U 3aJaHUS

Tect

1.5. Ctpareruyeckuii U TakT
WYECKHI MApKETHHT B TOCTH
HUYHBIX CETSIX

PaznoypoBHeBEIE 32512
M U 3aJaHUS

PaznoypoBHeBBIE 33512
YW U 3aJaHUS

PasHoypoBHEBBIE 32112
M U 3aJaHUS

Tect

1.6. Crannaptusanus B rocTt
VHUYHBIX CETSAX. ABTOMaTH3a
LUs YIPaBIE€HUS B TOCTUHUY

PasHoypoBHEBBIE 33112
YW U 3aJaHUS

PasHoypoBHEBBIE 3112
YH U 3aJaHUS

PasHoypoBHEBBIE 32112

Tect

HBIX CCTAX

YU U 3aJ1aHUA

4 Onucanue npoucaypbl OHCHUBAHUA

KavecTBO chopMUpOBaHHOCTH KOMITIETCHIINH HA JJAHHOM JTare OIEHWBACTCS IO PE3yJIbTaTaM TeKYIUX H
MPOMEXYTOYHBIX aTTeCTAIllUil TPU MOMOIIU KOJHMYECTBEHHOM OICHKH, BBIPAKCHHOHN B Oayutax. MakcumalibHas
CcyMMa 0aJljIoB 1Mo AUCHUIUTMHE (Moay:mo) paBHa 100 6ammam.

. O11eHOUHOE CPENICTBO
Bun yueGHOl nesTenbHO
PaznoypoBHeBble [luckyccus (KOHTPO

cTH Pedepar Tecr HUroro
3a/1a4U U 33/1aHUS JIbHBIE BOIIPOCHI)

Jlexuun 10 10

[Ipaktnueckue 3ansatus 10 5 10 25

gaMOCTOﬂTeHLHaH pabot 20 10 30

[TpomesxyTouHas arrecra

s 5 10 20 35

Hroro 30 20 30 20 100

Cymma 6ainioB, HAOpaHHBIX CTYIEHTOM IO BCEM BUJAM YUEOHOW JEATEIHLHOCTH B paMKaX JUCITUTUTHHBI,
MEPEBOJIUTCS B OLICHKY B COOTBETCTBUHU C TAOJIUIICH.

Cymma GasoB OlieHKa 110 POMEKYTO

. XapaKTepI/ICTI/IKa Ka4uycCTBa CCbOpMI/IpOBaHHOCTI/I KOMIICTCHIIMH
YHOM aTTCCTallun

10 JUCLMILIHHE

CTyneHT 1eMOHCTpHUpYyeT c()OPMHUPOBAHHOCTD AUCLMILIMHAPHBIX KOMIIETEHIHH, 0OHAPYKUBAET
BCECTOPOHHEE, CHCTEMATUUYECKOE U ITy0OKOe 3HaHHE y4eOHOro MaTepuaa, yCBOUI OCHOBHYIO JI

«3a4TeHO» / UTEpaTypy U 3HAKOM C JIONOIHUTEIBHOH IUTepaTypol, peKOMEHJOBaHHON IpOrpaMMoii, ymeeT

ot 91 10 100 o
COTITUUHOY CBOOOIHO BBINIOJIHSTH MPAKTHIECKUE 33/IaHUs, IPETyCMOTPEHHBIE IIPOTPaMMO, CBOOOTHO orIep
UpYeT NPUOOPETCHHBIMH 3HAHUSMH, YMECHHSMH, MPUMEHSET X B CUTYaLHUsX MOBBIILICHHON CIIO
JKHOCTH.
ot 76 1o 90 «3auTeHoy / CryzneHT 1eMOHCTpHpYeT chOPMUPOBAHHOCTH AUCIUILIHHAPHBIX KOMIIETEHIINIT: OCHOBHBIE 3HAH

«XOpOLIO» us, YMEHUS OCBOCHBI, HO NOITYCKAalOTCA HE3HAYUTEIILHBIC OHII/I6KI/I, HETOYHOCTH, 3aTPyJHCHUS 11




PU aHAJIUTHYCCKUX OIICpalusix, IEPEHOCE 3HAHUU U yMeHI/Iﬁ Ha HOBBIC, HECTAaHJAPTHBIE CUTYal|
nuu.

CTyneHT AeMOHCTPUPYET COPMUPOBAHHOCTD JUCUUIIMHAPHBIX KOMIIETEHIIMH: B X0/Ie KOHTPOI
«GauTEHOY / BHBIX MEPOINPUITHI JOMYCKAIOTCS 3HAUMTEIbHbIE OMINOKH, TIPOSBIIETCA OTCYTCTBHE OTASIBHBI
ot 61 10 75 X 3HaHWH, YMEHHH, HABBIKOB 110 HEKOTOPBIM JUCIMIUTHHAPHBIM KOMIIETEHIIUSAM, CTYIEHT HUCITBIT
«YAOBIICTBOPUTEIILHOY bIBAET 3HAYUTETIbHEIE 3aTPYIHEHUS IPH OIIEPUPOBAHKMYU 3HAHUSAMM U YMEHUSAMMU IIPHU UX IEPEHOC
€ Ha HOBBIE CUTyallUuu.

«HE 3aUTEHOY /
V cryznenra He c(OPMUPOBAHBI JUCIUIIIHHAPHBIE KOMIICTCHIIUH, TIPOSIBIAETCS HEAOCTATOYHOCT

ot 41 o0 60 «HEYJIOBIETBOPHTEIBH . o
b 3HaHHUH, yMEHHii, HABBIKOB.

o»

«HE 3aU4TEHOY /
JIMcuuIuTHHAPHBIE KOMIIETEHIHH He copmupoBaHsbl. [IpOsIBISETCSI MOMHOE WK MPAKTUYECKH TT

ot 0 10 40 «HEYJIOBJIETBOPHTEIBH N .
OJTHOE OTCYTCTBUE 3HAHUH, yMEHHUH, HABBIKOB.

o»

S IIpumepHbIe OLICHOYHBbIE CPEACTBA

5.1 IlpumepHBIii IepedeHb BONMPOCOB MO0 TeMaM

Tema 1. Ocnognvie nonamusa u onpeoesieHus 20CMUHUYHBLX cemell

1. JaiiTe onpeneneHre TepMUHAM TOCTUHUYHAS CETh, TOCTUHUYHBIA XOJIIUHL.
2. Kakue xapakTepHbl€ YEpThI CETEBOTO IPEANPUITHS BbI 3HAETE?
3. IIpuBenuTe NPUHIMIHAIBHBIE OTJIMYMS TOCTUHUYHOW CETH OT UHIMBUYyaJIbHOTO TOCTUHUYHOTO
MPEIIPUITUS.
4. Kakue coObITUS SBISIOTCS KIIOUEBBIMU B HICTOPUU PA3BUTHS TOCTHHUYHBIX CETe?
5. Kakue kiaccu(puKannoHHbIE TPU3HAKHA Bl MOXKETE BBIJICIUTh B TOCTUHUYHBIX CETAX?
6. [IpuBeuTe OCHOBHBIE MPUHIIMITBI K METO/IBI TIOCTPOEHUS CETEBOTO MPOEKTA.
Tema 2. Mooenu ynpaenenus 2ocmunHuynviMu cemamu. Poinok unocmpaunnvix u poccuiickux
20CMUHUYHBIX cemell

1. HaiiTe onpeneneHue MOAEIN B TOCTHHUYHOM OM3HECE.
2. [lepeuncnure cTpaTernyeckue 3aauu, CTOSIIKE epe] TOCTUHUYHBIMU CETSIMHU.
3. JlaiiTe onpeneneHne XoJIMHIOBON MOJIEIIH.
4. Kakue 4epThl NpUCYIY UHBECTUIIMOHHON MOJIETIN TOCTUHHUYHON CETH.
5. Urto Takoe LEHTPaTN30BaHHAS MOJIENIb B TOCTUHUYHOM ceTH?
6. Kakue 3anaun ycranapnuBaioT «[1maHOBbBIE» XONIUHIYU B TOCTUHUYHOM On3Hece?
7. llpuBenuTe npuMepbl MEKHALMOHAIBHBIX U MYJIBTHOPEHAOBBIX TOCTUHUYHBIX KOMITAaHUH.
8. [IpuBenuTe mpUMepbl OPraHU3alMOHHO-3KOHOMUYECKUX ()OPM B TOCTUHUYHBIX CETSIX.
9. laiite onpeneneHne prlHKa TOCTUHUYHBIX CETEH.
10. Kakue ocHOBHbIE 3aKOHOMEPHOCTH U ()aKTOPbI PhIHKA TOCTUHUYHBIX CeTel?
11. [IpoBenuTe CpaBHUTEIBHBIA aHAlW3 MEXAYHAPOAHBIX, PETHOHAJIBHBIX W HAIMOHAIBHBIX
TOCTUHUYHBIX CETEH.
12. JlaiiTe XapaKTEpUCTHUKY POCCUMCKUX TOCTUHUYHBIX CETEN.
13. IIpuBenute mpumep 3apyOeKHOTO OMNbITa opranu3anuu roctuanunbix ceteit (CLIA, EBpona, cTpanbl
ATP).
14. KaxoBbl puCKH TOCTUHUYHOM EATENBHOCTU IIPU OpraHU3aluK CeTen?
Tema 3. Ilepconan 6 cucmeme hopmupoganus KOpnopamueHoul Kyibmypvl 20CHMUHUYHBIX cemeil
. HazoBuTe coBpeMeHHYI0 MO/IENb YIIpaBI€HUS IEPCOHAIIOM B TOCTUHUYHBIX CETAX.
. Kakue Tunel oprann3aliioOHHBIX CTPYKTYP NPUCYIIN TOCTUHUYHBIM CETSAM?
. B uem 3akirodaercs npeuMyIeCcTBO MaTPUYHON OPraHU3al[MOHHOM CTPYKTYpPbl B TOCTUHMYHBIX CETSIX?
. HazoBuTe MeTOnbI yIIpaBieHus IEPCOHAIOM IIPU OPTaHU3ALUNA TOCTUHUYHOTO XOJIUHTa.
. Kakum 06pazom kimaccuguiupyrorcst paOOTHHUKY OpraHU3aIlii B TOCTUHUYHBIX CETAX?
. Kak pa3pabarbiBaeTcst pyKOBOICTBO IO CHEITUATBHOCTH?
. Kak ¢opmupyercs kopropaTuBHas KylIbTypa B TOCTHHHYHOM ceTh?
. [IpuBeguTe mpuMepbl MUCCUU OPTraHU3aLUiI, KPEAO U CBA3U C KaJIPOBOM MOJTUTUKOM.
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9. IlepeuncnuTe OCHOBHBIC NMPUHITUIBI (OPMHUPOBAHUS INTATHBIX PACIHMCAHWHN, KaJ[POBOTO pe3epBa U
KPUTEPHEB JUIsi 0TOOPA KaJAPOB.

10. Kak cocraBnsiercs macTep-rpaduK Uit CETEBBIX MTPOEKTOB.

Tema 4. Ilnanuposanue u 0100>cemuposanue 6 CemMeBvIX 20CMUHUYHBIX NPEONPUAMUAX.
Ipgexmusnocms cocmunuunbLX cemeil

. KakoBa posnp niiaHpoBaHus ¥ MPOrHO3UPOBAHUS B JAEATEIbHOCTH TOCTUHUYHBIX ceTei?
. Kak cocraBnsercs 6romkeT o crarbe «Ilepconam»?
. [lpuBenuTe npuMep NpoU3BOJICTBEHHOTO KaJ€H1apsl B CETEBOM T'OCTHUHHUIIE.
. Kakue ocHOBHBIE IPUHIIUIIBI UCTIONB3YIOTCA MIPU IJIAHUPOBAHUH 3aTpaT Ha epcoHan?
. Ilepedncnure HeNpeBUAECHHBIE 3aTPaThl B CETEBOW TOCTUHUIIE.
. Ilepeuncnute OCHOBHBIE AJIEMEHTHI 3aTpaT MPU COCTaBIEHUH OIO/)KETa CETEBOM I'OCTHHHUIIBL.
. Kakue MeTopl CIonb3y0TCs IPY COCTABIIEHUU IIPOTHO30B AESITEIbHOCTH CETU?
. Kak pa3pabarbpiBaercs mporao3 OropkeTa Ha rof] paboThl CETEBON TOCTUHUIIBI?
. Ilepedncnure ocHOBHbIE (aKTOPHI, BIUAIONIME HA (PUHAHCOBOE COCTOSIHUE CETEBOI FOCTUHMIIBI.

10. aiite noHstre 3pPeKTUBHOCTH B TOCTUHUYHBIX CETSX.

11. Kak ocymiecTBisieTcs IiIaHUPOBaHUE MPUOBLTN B TOCTUHUYHBIX CETSIX?

12. Yro takoe «OTYeT 0 NpuObLISAX U YOBITKAX»?

13.  Kakume ocoOeHHOCTM OTYeTa O MPUOBUIAX U YOBITKAX B CETEBBIX U (paHYal3MHTOBBIX
IPEIIPUATHAX ?

14. TlpuBeauTte nmpuMep CTPYKTYphl OTUETA O IPUOBLIAX YOBITKAX.
15. Ilepeuncnute OCHOBHbIE (PMHAHCOBBIE OTOKHU MPH (HOPMUPOBAHUN (PUHAHCOBBIX IUIAHOB U OTYETOB

B TOCTUHUYHBIX CETSX.
16. Oxapakrepusyiite nonarue EBITDA.
17. Kakue MEeTOo/bl UCTIONB3YIOTCS TIPU aHAIM3€ PEHTA0ETbHOCTH CETEBOM TOCTUHHUIIBI?
18. IlpuBenurte mpumepbl MOBBIMIEHUS 3(PPEKTUBHOCTH NEATEIBHOCTU MPEANPUSATHS B TOCTUHUYHOU

O 00 1N LD K WD —

CeTH.

19. KakoBa nepuognYHOCTh KOHTPOJIS (PMHAHCOBBIX PE3YJIbTaTOB?

20. KaxoBa OTBETCTBEHHOCTb MEHEI)KMEHTA IpPHU NPOBEACHUM NPOLEAYpPHl IJIAHUPOBAHUS PAcCXOOB
CETEBOM TOCTHHHUIIBI?

21. Kak ocymiecTtisieTcs paboTa onepanroHHOro oTaena?

Tema 5. Cmpamezuueckuii u maKmuyecKuii MapKemuH2 6 20CIMUHUYHBIX CEMAX.

. [IpuBenuTe KIaccu@UKaIMIO CTpATETUi Pa3BUTHS CETEN.
. Kakre 0CHOBHBIE MapKETHHIOBBIE 3a7]a4l CTOAT MEPEN CETEBOM TOCTUHULEH ?
. Kak o0ecnieunBaercs CBsI3b MAPKETUHIOBBIX 3aJ1a4 CO CTPATEeruii CETEBOr0 rOCTUHUYHOIO MPEIpUATHS?
. [IpuBenuTe npuMeEpsI KOPIIOPATUBHBIX CTPATETUH.
. Kak ocymectsisiercst miiaHMpOBaHNE MapKETUHTOBBIX MEPONPUSATHIL, B CBSI3U C BEIOPAHHOM cTpaTerueii?
. [IpuBeauTe NpUMEpPHI TUITOBBIX IIJIJAHOB MApPKETHHTA.
. Kakue MeToapl NCIIOIB3yIOTCS TIPU COCTABJIIEHUN MapKETUHIOBBIX KaJeHAapei?
. Kakue criocoObl HCTIONB3YIOTCS IIPH ONIpeIeIeHuH MOTPEOHOCTEN TocTen?
. OxapaxTepu3yiTe KOHIENTyaIbHBIA MAPKETUHTOBBIN TIJIaH.
10. Kakum o0pa3oM COCTaBISIETCS MAPKETUHTOBBIN KaJleHaph?
11. ITpuBenuTe mpumep KapThl TOPrOBOW TEPPUTOPUH CETEBOM TOCTHUHMIIBI.
12. Kakue GpopMbl yueTa HUCIIOIb3yI0TCs IpU (POPMUPOBAHUH FOCTEBBIX MOTOKOB?
Tema 6. Cmanoapmuszayus ¢ 20CMUHUYHBIX cemax. Aemomamu3auua ynpaeneHus ¢ 20CMUHUYHbIX
cemsax
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1. JaiiTe onpeneneHre NOHATHIO CTaHAAPTU3AMU U HOPMUPOBAHUS B TOCTUHUYHBIX CETSIX.
2. KakoBa poJib CTaHIapTOB B CETEBBIX MPEANPUATHUIX?

3. [lepeuncnure GyHKIUHA CTAHAAPTU3AIUN ¥ HOPMUPOBAHUS, METO/IBI CTAHIaAPTH3AIIHH.

4. Kakue BUAbI KOPIIOPATUBHBIX CTAHIAPTOB B TOCTUHUYHBIX CETAX BbI 3HaeTE?

5. IlpuBegure MpuMepsl OCHOBHBIX MTPOLEAYD, MOMIECKALMNX CTAaHAAPTU3ALINH.



6. Kakne MeTo1bl HCTIOB3YIOTCS MPU OPTaHU3AIMH B KOHTPOJIE COONIOIEHUS CTaH/IapTOB B CETEBBIX

TOCTHHHUIAX?

7. IlepeuricnuTe cTaHAAPTHI B 00IACTH aIMUHUCTPATUBHO-TEXHUYECKUX TPOIIEITYP.
8. Kak ocymiecTBisieTcss BHyTPEHHUM U BHEIIHUM ayIUT B CETEBBIX TOCTUHUIIAX ?
9. Kakue npuHUHUIBI IPUCYIIM aBTOMATU3AIMU B TOCTUHUYHBIX CETAX?

10. Ilepeuucaure METOABI ABTOMATU3AIIUN B TOCTUHUYHBIX CETAX

11. HpI/IBe,[[I/ITC NpUMEPBI ABTOMATU3WPOBAHHBLIX CHCTCM YIIPABJICHUSA TOCTUHHWYHBIMHU CCTAMHU U

OTACIBbHBIMU MPEANPUATUAMU B TOCTUHUYHBIX CCTAX.

12. IIpoBenuTe CpaBHUTENBHBINA aHAIN3 MPOrPAMMHBIX MPOAYKTOB /I YIPABICHUSAMU FOCTHHUYHBIMU

CCTAMMU.

13. Kakue 0coO€HHOCTH BHEJPEHUS U UCTIOJIb30BaHMS TPOrPAMMHBIX POJYKTOB B TOCTUHUYHBIX CETSIX?
Kaknmu Metomamu obecrieunBaeTcs alanTanus MpOrpaMMHBIX MPOAYKTOB K OyXraiaTepcKoil OTYeTHOCTH

MIPEANPUATHSI B TOCTUHUYHOU CETH?
Kpamxue memoouueckue ykazanus

KoHTposbHBIE BOMPOCH! MO3BOJSIIOT MPOBEPUTHh 3HAHUS CTYIEHTA MO JAUCHUIUIMHE (MCTIONB3YIOTCS IS
IIPOBEJCHHSI KOHTPOJIBHBIX PAaOOT M MpHU BBICTYIUICHHH CTY/IE€HTa C YCTHBIM JIOKJaJ0M, NPU IHOATOTOBKE K
sk3aMeny). Ilpu moucke OTBETOB Ha BOIPOCH PEKOMEHJOBaHA OCHOBHAs U JOIOJHUTENbHAs JHUTEeparypa

(criMcok MUTEpaTyphl MpeACTaBieH B pabodeil mporpaMme JUCIUILTAHBI).

Llkana oyenxu

Onenka EN IS
5 30

4 24

3 18

2 12

1 6

Onucanne

CryneHT 00Hapy>KuI ITyOOKoe 3HaHUe yuyeOHOTro Marepuaa 1o MpeioKeHHOH TeMaTHKe, HCIIO0JIb30BaJl OCH
OBHYIO U JIOTIOJTHUTEJILHYIO JIUTEPATyPy, PEKOMEHJOBAaHHYIO IPOrpaMMOii, cBOOOAHO BiajieeT npodeccuona
JILHOH TepMHUHOJIOTHEH, JIETKO ONepUpyeT NPHOOPETEHHBIMU 3HAHUAMH U YMEHUSIMHU, IPUMEHSIET X B MOZIE
JIUPYEMBIX IPOM3BOJICTBEHHBIX CUTYaIHsIX.

CrymeHT 0OHapY>XUII XOPOIINE 3HAHUS yIeOHOTO MaTepHaa 1o MPeJIOKeHHOH TeMaTHKe, UCTIONB30Ball OCH
OBHYIO 1 JIOTIONHUTENILHYIO JINTEPATypPy, PEKOMEHIOBAHHYIO IPOrPaMMOii, B IIEJIOM BIIaJieeT mpodeccronans
HOH TEpMUHOJIOTUEN, OTIEpUPYET NPUOOPETEHHBIMU 3HAHUAMH U YMEHUSIMHU, IPUMEHSAET UX B MOJIEITHPYEMBI
X IIPOM3BOACTBEHHBIX CUTYaIUX.

CTymeHT B LIeJIOM BIIa/ieeT 3HAHUAMH YIeOHOTO MaTepraia o MpeaIoKeHHOH TeMaTHKe, UCIIONb30Ball OCHO

BHYIO 1 HE HCIIOIb30BaJ JOIIOIHUTENEHYIO TUTEPATYPY, PEKOMEHJOBAaHHYIO IIPOTPaMMOH, HETOCTATOYHO BI

azieeT MpodheCcCHOHANBHON TEPMHUHOIOTHEH, c1abo onepupyeT NpHOOPEeTEeHHBIMHI 3HAHUSIMU U YMEHHSMH, 1P
UMEHSIET UX B MOZIEIUPYEMBIX TPOU3BOICTBEHHBIX CUTYAITHAX.

CryneHT 00HapYXUJI YIOBIETBOPUTENEHBIE 3HAHMSIMH y4eOHOTO MaTepHaa 110 IpeyIOKeHHOH TeMaTHKe, 1
CIIOJIH30BaJl OCHOBHYIO M HE HCIIOIb30BAJ JOIOIHUTENBHYIO TUTEPATyPy, PEKOMEHIOBAaHHYIO ITPOTrpaMMOii,
ciabo BraseeT npodeccrnoHamTbHON TEPMUHOIOTHEH U OTIepHPYET IPHOOPETEHHBIMY 3HAHMSAMH U YMEHUSIM
u.

CryzneHT 00HapyXHUJI ci1a0ble 3HAHUSAMH Y4eOHOTO MaTepHalia o NpeaioKeHHOH TeMaTHKe, NCIIONIb30Ball 0C
HOBHYIO U HE HCIIOJIb30BaJl JONOIHUTEIIBbHYIO JINTEPATY Py, PEKOMEHI0BAHHYIO IPOrpaMMOIi, HE BlaJeeT po
(heccnoHATBHON TEPMUHONIOTHEH HE ONepHUpyeT IPHOOPETEHHBIMHI 3HAHUSIMU M YMEHHUSMH B MOAEIUPYEMBIX
MPOU3BO/ICTBEHHBIX CHTYAIMSX.

5.2 IIpumMepsbI TeCTOBBIX 3aJaHUI

1. OCHOBHBIMU IEJIIMU SKOHOMHKHU TOCTHHUYHOTO MIPEINPUSITHS SIBIISIOTCA:
1) MakcuMH3aLUs 10X0Ja TOCTUHULIBI
2) MHUHUMUA3ALHUS pACXOJ0B FOCTEN

3) MakcuMuU3alus yAOBIETBOPEHUS IICUXOJIOTMYECKOTO OMbITA TOCTS

4) MakcUMU3aLUs PacXO0B TOCTs

5) MaxkcHMMM3alus pacXxo0B FOCTUHUIIBI

2. I'moGanbHBIMH TUMUTHPYIOIIUME (PaKTOpaMH JEeSITETLHOCTH TOCTUHHYHBIX CETEH SBISIOTCS:
1) IOPUINYECKHE OTPAHUYEHHUS

2) Ce30HHOCTh

3) orpaHUY€HUs1 B TOCTUHUYHOM CIIPOCE

4) ypoBEHb Pa3BUTHSI IKOHOMHUKHU CTPAHBI

5) mpupoOAHO-KINMAaTHYECKHE (aKTOPHI

6) orpaHrueHue CBOOOTHOTO BPEMEHH rocTei



7) nonuTHYECKH pakTop

3.

JIokabHBIMU JIMMUTHPYOIIUMHU (baKTOpaMI/I TOCTUHHYHBIX CETEH SIBIISIIOTCS:

1) orpanuueHNs] B TOCTHHUYHOM TIPEIOKEHUN

2) MOMUTUIECKUH (haKkTOp

3) mpupOoIHBIC KaTaKJIU3MbI M TPOMBIIUICHHBIC aBapUU
4) orpaHUYEHUs, KACAIOIIHECS IKOJIOTUN

5) orpaHuyeHre CBOOOAHOTO BPEMEHHU TOCTEM

6) CE30HHOCTh

7) rOpUINYECKUE OTPAaHUICHHS

4,
1)

COBOKYIHOCTb TOBAPOB U YCIIYT CETEBBIX FTOCTHHHUI] Ha3bIBACTCSL:
UHPPACTPYKTYypOil TOCTUHUYHON UHIYCTPUU

2) NpoAyKIMEN TOCTUHUYHON UHIYCTPUU

3) TOCTUHUYHBIM TIPOJYKTOM

4) TOCTUHUYHBIM [TaKETOM

5) npoxyKuuei TOCTHHUYHOTO IPEAIPUITHS

5.

TTosmoXuTeTbHBIMH acIieKTaMK ACATCIIbHOCTHU TOCTUHUYHBIX ceTel B PETUOHEC ABJIAIOTCA:

1) cozmanue HOBBIX paboYMX MeCT

2) yBenMueHHEe HAJIOTOBBIX COOPOB B TYPUCTCKOM I€CTUHALINT

3)ucnonb30BaHUE CTPYKTYPbI OTJbIXA KaK TOCTSIMU, TAK U MECTHBIM HaCEJIEHUEM
4) pocT LieH Ha TOBapbl U YCIyTH

5) OTTOK JIEHET 3a TPaHMILy MPH TYPUCTCKOM UMITOPTE

6.

1)
2)

OOBEKTOM rOCTHHUYHOTO PBHIHKA SBIISAETCS:
rocTH (moTpeduTen)
TOCTHHUYHBIE TIPEITPUATHUS

3) [ocTUHUYHBIN TPOTYKT
4) neHa roCTUHUYHOT'O MPOAYKTa

7.

1)
2)

Cy0OBbeKTOM TOCTUHUYHOTO PhIHKA SBISETCA:
roctu (moTpeduTenn)
TOCTUHUYHbIE TPEANPUATHS

3) l'oCTHHUYHBINA TPOTYKT
4) 11eHa TOCTUHUYHOTO MPOJYKTa

8.
1)

Ha BenmnuuHy roCTUHUYHOTO CIIPOCa HA YPOBHE PETHOHA BIIUSIOT:
KOJIMYECTBO TTOCPETHUKOB TOCTUHUYHOTO TIPEIITPUATHS

2) neHeXHbIE JOXOAbI pa3MEIEHHBIX TOCTeH

3) TYpUCTCKHUE BKYCBHI IIyTEIECTBEHHUKOB

4) KOIMYECTBO MOCTABIIMKOB TOCTUHUYHBIX yCIyT

5) 6romKeT CBOOOIHOTO BPEMEHH MOTEHIIUABHBIX TOCTEH

9.

Ha BCIIMYHUHY TOCTUHUYHOI'O IIPCAJIOKCHHNA HAa YPOBHC PCTrUOHA BJIMAIOT!:

1) nena Ha (hakTOpBl MPOU3BOACTBA

2) KOJIM4YECTBO MOCPETHUKOB

3) AeHeXHbIe JOXO/Ibl MOTpeOuTeNIel TOCTUHUYHOTO MPOIYKTa

4) MoI0BO3PACTHOM COCTaB MOTEHIIMATBHBIX TOCTEN

5) ypoBeHb 3(h(heKTUBHOCTH IPOU3BOICTBA TOCTHHIUYHBIX TOBAPOB U YCIIYT
6) cucTeMa HaJIOT0OOIOKEHNSI TOCTUHUYHOTO OM3Heca

10.

Cucrema OKOHOMHYCCKHX, HOPUIUYCCKUX, COLOHWATbHBIX OTHOMGHHﬁ, CBA3BIBAIOIIINX

HpOHSBOI[PITCJ'ICﬁ n HOTpe6I/ITeJ'I€I71 TOCTUHHUYHOTI'O IMPOAYKTA, HA3bIBACTCA:

1)

TOCTUHHUYHBIM IIPECIJIOKCHUCM

2) TOCTUHUYHBIM PHIHKOM

3) pecypcamu TOCTEITPUUMCTBA

4) TOCTUHUYHBIM CIIPOCOM

5) anemMeHTamM¥ TOCTUHUYHOTO PhIHKA

11.

T'ocTMHNYHBIN PBIHOK ONUPAETCS HA ACHCTBUE CIEAYIOINX YSKOHOMUYECKHUX 3aKOHOB:

1) 3akoH cToMMOCTH
2) 3aK0H 3P (PEKTUBHOCTH YIKOHOMUYECKOTO Pa3BUTHUS



3) 3aKOH cIpoca U IMPEIIOKEHUS

4) 3akoH 3(pPeKTUBHOCTH MOTPeOIEHUS Oar
5) 3aKOH KOHKYPEHITUI

6) 3aKOH MYJBTUILIUKATOPA

12. Ecnu «xo3¢pdunueHT 31acTUYHOCTH TOCTUHUYHOTO CIIpOoca I10 IIeHe» paBeH 3, TO 3TO 03HAYaeT:
1) CHIDKEHUE TIpeIokeHus: Ha 3% Npyu CHY>KEHHMH LIeHbI Ha 1%
2) NOBBILIEHHUE NPEAIoKEHHsI Ha 3% Npu CHI>KEHUU 1IeHbI Ha 1%

3) yBenuueHue cripoca Ha 3% npu CHI>KEHUU 1ieHbl Ha 1%

4) yBenuuenue crnpoca Ha 1% npu cHukeHuu 1ieHa Ha 3%

5) yBenuuenue crpoca Ha 1% npu cHIKeHUH npeanoxeHus Ha 3%

13. VcTOUHUKN IEHEKHBIX CPEACTB, aKKyMYJIHUPYyeMble CEeTeBOM TOCTHHULEH Ui (GOpPMUPOBAHHS
HEOOXOMMBIX € aKTHBOB B LIEJIIX OCYIIECTBICHHUS BCEX BUJIOB YCTABHOM JI€ATENBHOCTU — 3TO:

1) 060pOTHBIE aKTHUBBI

2) UCTOYHUKHU (PUHAHCUPOBAHUS

3) TeKylIue aKTUBbI

4) BHEOOOPOTHBIE AKTHUBEI

14. K BHemHuM ucTouHrnKaM (PUHAHCOBBIX PECYPCOB CETEBOW TOCTUHHIIBI OTHOCSATCS:

1) xoMMepueckoe KpeIUTOBaHUE

2) npubObUIb

3) 106aBOYHBII KauTaN 32 CUET MEPEOIICHKH OCHOBHBIX CPENICTB

4) 106aBOYHBIN KaUTaJ 3a CYET JOTIOTHUTEIHFHON SMUCCHH aKITUN

15. DUHAHCOBBIN BUJI MPEANIPUHUMATEIHCTBA CBOMCTBEHEH J1JIS:

1) TOCTUHUYHOTO OU3Heca

2) pecTopaHHOTrO OM3HECa

3) TPAHCIOPTHBIX MPEATPUITUN

4) TyponepaTopoB

5) TypareHTOB

16. KoHncynbraruBHbIN BUJT IPEANPUHAMATEIBLCTBA CBOMCTBEHEH JUISL:

1) TOCTUHUYHOTO OH3Heca

2) pEeCTOpaHHOTO OM3HEca

3) TPaHCIOPTHBIX NPEAIPUIATHN

4) TyporiepaTtopoB

5) TypareHTOB

17. [TpeanpuHUMaTenbCKUil pUCK (BEPOATHOCTh YOBITKA) B pe3y/bTaTe BHEAPEHUS HOBBIX IPOEKTOB B
TOCTUHUYHBIX CETIX KIacCU(PUIMPYETCs Kak:

1) IIPOU3BOJICTBEHHBIN PUCK

2) PHUCK yIylIeHHON (PMHAHCOBOM BBITOZbI

3) IIEHOBOM PUCK

4) UHBECTULIMOHHBIN PUCK

5) orpacneBoil puck

18. K sk30reHHbIM ¢akTopam, BIUSIONIUM Ha NMPEANPUHUMATEIBCKUN PUCK B TOCTUHUYHBIX CETX,
OTHOCSTCS:

1) u3MeHeHue CTOMMOCTH O(POPMIICHHUSI PETHCTPALlM HHOCTPAHHOTO TOCTSl B TOCTUHUIIE

2) omMOKY NepCcoHalia TOCTUHUIIBI

3) undnauus

4) n3MeHeHne CTOMMOCTH apeH bl OCHOBHBIX CPEJICTB FOCTHHHIIBI

5) OTHOILIEHUE PYKOBOJCTBA TOCTUHUIIBI K PUCKY

6) monutuaeckue GaKTophl

19. K sHniorennsiM akTopam, BIHUAIOMIMM Ha MPEANPUHUMATEIbCKUN PUCK B B TOCTUHUYHBIX CETSX,
OTHOCSTCS:

1) u3MeHeHue CTOMMOCTH O(POPMIICHHUSI PETHCTPALMU HHOCTPAHHOTO TOCTSl B TOCTUHUIIE

2) omMOKY NepCcoHalia TOCTUHUIIBI

3) undnauus

4) n3MeHeHne CTOMMOCTH apeH/Ibl OCHOBHBIX CPEJICTB I'OCTHHHIIBI



cepe:

MCII

5) oTHOIIEHUE PYKOBOJICTBA TOCTHUHUIIBI K PUCKY

6) monmuTHYeCKUe (HaKTOPHI

7) omMOKY B MEHEPKMEHTE U MapKETHUHTe

20. PaznnyaroT cnenyromiye BUIbl KOHTPOJIS HAJ| 1€ATEIbHOCTbIO TOCTUHUYHON CEThIO
1) BHeIIHMIA TOCyAapCTBEHHBIN

2) 001IeCTBEHHBII

3) BHYTpUXO3SIIICTBEHHBII

4) KOHTPOJIb CHEIMAIN3UPOBAHHBIX UHCIIEKIIUN

5) He3aBUCHUMBII ayTUTOPCKUIA

21. OTnnYuTEeNnsEHOM 0COOEHHOCTHIO CETEBOM TOCTUHUIIBI SBISETCS:

1) OCYULIECTBIIEHHE KOMMEPUYECKOM NEATEIBHOCTH

2)o0s3aTenbHast akkpeauTanus B [0cy1apcTBeHHON perucTpaliMoOHHON majare

3) obpazoBanue B opMe OPUIUUECKOTO JIUIIA

4) BoimoHEeHHE (PYHKIIMU TPOIBUKEHHS TYPIPOIYKTa Ha PHIHKE

5) oTCyTCTBHE CaAMOCTOSATENBHON OTBETCTBEHHOCTH

22. Kpurepusimu oTHeceHUs K CyOBEKTaM Majoro M CpeJHETO MPeANPUHIMATEIbCTBA B TOCTHHUYHON

1) cTpyKTypa ycTaBHOTO (CKJIaIOYHOTO) KaruTaga

2) nannmuue HabmronatensHoro coBeta win CoBeTa TUPEKTOPOB
3) cpenHss YUCIEHHOCTh Pa0OTHUKOB

4) BeIpyYKa OT pean3alliil TOBapoOB, paboT, yCIIyT

5) 6anmaHcoBas CTOUMOCTb aKTHBOB

23. K MaJiblM TOCTHHHLIAM OTHOCSTCS MPEIIPUATHUS, UMEIOIINE:
1) CPEIHIOI YUCIEHHOCTh padoTHUKOB 101-250 yenoBek
2) CPEIHIOI0 YHCIEHHOCTh pa0OOTHUKOB 110 15 yenoBek

3) cpenHIO YHUCICHHOCTh paboTHHKOB /10 100 YemoBek
4) B CTPYKType YCTaBHOTO KamuTana JOJi0 10 25% HOpUIUYECKUX JIHI, HE SIBISIOMIUXCS CyObeKTaMH

5) B CTpyKType YCTAaBHOTO KamuTayia 0Nt 10 25% OpraHoB TOCYJapCTBEHHOMW BIACTH M MHOCTPAHHBIX

IOPUIUYICCKUX JIUI]

6) B CTPYKType YCTaBHOTO KamuTana Aoio oT 25% po 50% ropuanuecKux Jull, HE SBISIOMIMXCS

cyonrexkramu MCIT

7) B CTPYKType yCTaBHOTO KamuTana Aot oT 25% mo 50% opraHoB TOCyIapCTBEHHOM BJIAcTH U

HHOCTPAHHBIX FOPHUANYCCKHX JINI]

24. CereBoii 6U3HEC B TypH3Me Ha3bIBAETCH:

1) MapKETUHIOM

2) ¢hpaHUaii3MHIOM

3) dbopdeiiTuaTOM

4) JIEBEJIOTIMEHTOM

5) IUBepcUUKaIneit

25. VYenex GppaHuali3MHTOBOM NESITEIIBHOCTH B CETEBOM OM3HECE 3aBUCHUT, TIIABHOM 00pa3oM, OT:

1) pacnionoxeHust FOCTUHUYHOTO NMpeanpUuaTusi-ppaHdainu

2) pacnojokeHue rOCTUHUYHOTO NpennpuaTusi-gppanydaiizepa

3) yMeHHe MeHeKepa 1o MpojiaXkaM TOCTHHHUIBI-(hpaHYaii3u yOekJaTh NOTEHIIMATBHBIX TOCTEH
4) pa3Mep yCTaBHOTO KaluTalia TOCTUHUIIBI-hpaHTai3n

26. COBOKYITHOCTh MPaB Ha OCYIIECTBIECHUE TOCTUHUYHOU JEATEIBHOCTH MO/ TOPTrOBOM MapKOil
bpaHuaiizepa Ha3bIBaCTCSA:

1) posuITH

2) bpanuaiizu

3) ppanmmza

4) KoHIIeCCHS

5) mateHT

217. EsxeMecsiunbie (DUKCHPOBAHHBIC IJIATEXKU 3a MPABO HUCITOJIB30BaHUS (PAHIITU3EI B TOCTHHUIHOM

OM3Hece Ha3bIBAIOTCA:



1) NayIIaJbHBIA MIATEX
2) postiTH

3) dpanuaiizu

4) aHHYyHTET

5) 6onychI

28. EnnHoBpeMeHHOE BO3HArpaxkJeHue 3a Mpojaxy (paHIIM3bl B TOCTUHUYHOM OH3Hece
Ha3bIBACTCS:

1) maymiaabHbIH MaTex

2) posuaTH

3) ppanuaiizu

4) aHHYyHTET

5) 6oHycChI

29. [lepBoHauanbHass CTOMMOCTD 3MaHus TOocTUHHUIIBI cocTaBisier 1000000 pyO, romoBas HOpMma
amoptuzanuu 1%. 3ganne Haxonutcs B skcruryatanuu 10 jgetT. OcrarouHasi CTOMMOCTD 3/JaHUS paBHA:

1) 900000.

2) 90%

3) 100000.

4) 10%

5) npyras BenuuuHa

30. CeTteBasi TOCTUHMIIA B OTYETHOM TOJy TMOJYyYHiIa BRIPYUKY OT peajiu3aluu yclyr B pazmepe 60
MITH.py0. CpeaHeromnoBoit octatok 00opoTHOro KanuTtana Ha 3TtoT nepuoxa 100 muH.py6. KommuectBo 060poTOB,
COBEPIICHHBIX 0OOPOTHBIM KallUTaJIOM, PABHO:

1)6

2)0,17

3) 700

4) 500

31. K MemieHHo peanu3yeMbiM OOOPOTHBIM CpEICTBaM (IO CTEMEHU JMKBUIHOCTH) CETEBOU
TOCTHHHIIBI OTHOCSITCS:

1) JICHEe)KHBIE CPEJICTBA

2) NeOUTOpCKast 3a70KEHHOCTh

3) 3amacel FOTOBOM MPOIYKIUH, CHIPbsl U MAaTEpUAJIOB

4) KpaTKOoCpOUYHbIE (PMHAHCOBBIE BIOKEHUS

32. DproHoMHKa B TOCTHHHUYHOM MPEIIPUATHN ONPEIEIISET:

1)o6nacTh 3HaHUN O MPUCTIOCOOIECHUH K YEJIOBEKY CPEJCTB MPOM3BOJICTBA

2)pacxo]l HEpBHOU M MBIILICUHOW YHEPTUI MPU OrpaHUUEHHBIX (YHKLIHUAX YETOBEUECKOTO OpraHn3Ma
3)obecrnieueHre pabOTHUKAM CONIEPIKATEIIEHOTO TPy/Ia

4)nuddepeHalMIO CIOKHBIX SIBICHUN HA MPOCTHIE U CIIOKHBIE

33. K dbyHKIHOHATHHOMY pa3eNIeHUIO TPy/Ja B CETEBOW TOCTUHHIIE OTHOCST:

1 )mpeameTHOE

2)KBaNU(PUKAIIIOHHOE

3)moneranpHOE

4)noomnepamoHHOE

34. Ilpu pa3neneHuu Tpya TOCTUHUYHOTO MPEANPHUATHS UCIIONIB3YIOTCS TPAHULIBL:
l)TexHoNOrMYECKas, SJKOHOMUYECKast, ICUXO(U3NOIOTHYECKasi, COI[HATbHAS

2)Mex1exoBas, BHyTPULIEX0Basi, BHYTPHYYacTKOBas

3)dyHKIIMOHAIBHAS, CAMOOOCTYKUBaHNE, KBATH(PUKAIIMOHHAS

35. Cucrema B3aMMOCBSI3U MEXKIY CITy>K00i1 pazmenieHus U OyxXraiaTeprei B TOCTUHUIIE OTHOCUTCS K:
1)k MeXIEX0BOM Koomeparuu

2)K BHYTPHIIEXOBOI KOoOTepaluu

3)K BHYTPHYYaCTKOBOM KOOTICPIIUH

36. K ocHOBHBIM TpeOOBaHUSAM IJIAHUPOBKH pab0yero MecTa rOCTUHUYHOTO MPEANPUATHS OTHOCHUTCS
1 )MUHUMATBHOE PACCTOSTHUE TIEPEMENICHUN pabOTHHKA

2)6e30macHOCTh PabOThI

3)PKOHOMHOE UCTIOIb30BaHKe pabouell TIoIaIn



4)ronbko 1 u 4

99. Ilpon3BoiCTBEHHAS! MOIITHOCTH MPEANPHUATHS  ITO

1 )MakcUMaabHO BO3MOXKHBIN TO0BOM BBIITYCK MPOAYKIIUU

2)1aHOBBIN BBITYCK MPOAYKIIUN

3)axTrueckuii BHITYCK MPOTYKIIUU

4)nnomaab NpeanpUsITHS

37. CornacHo "Hopmam pa3pbIBOB U IPOXO/I0B B MEOIMPOBKE MOMEIIEHHU KUIIOHN TpyNIbl B rocTUHHIIE"
paccTosiHiE MPOX0/1a MEXLy KPOBaTbIO M CTEHOM JTOJMIKHO COCTABIIATh

1)60-80 cm

2)30 cm

HlwMm

4)60 cMm

38. ['otoBoOM pexuM TpyJa U OT/AbIXa B CETEBOM TOCTUHUIIE PEINIAMEHTUPYETCS

1)BHYTpPEHHUM PACTIOPSIIKOM OpraHU3aIuU

2)3aKOHOJATEIbCTBOM

39. [lepuox BpabaTeiBaeMOCTH B Tpaduke TUHAMUKHA pabOTOCTIOCOOHOCTH aIMUHUCTPATOPA TOCTUHHIIBI
COCTaBIISET

1) 20 MUHYT

2) 40 MuHyT

3) 60 MUHYT

4)Bce U3 MEPEUNCICHHOTO

40. Hopma tpyna 3To

1 )xonmuyecTBO pabodero BpeMeHH, He0OX0JMMOE JIJIsl IPOU3BOJICTBA €AMHUIBI IPOTYKIIMU

2)KOIMYECTBO paboyero BpeMeHu, He00X0IUMOE TSl BBITIOJTHEHUS OTPEIeICHHOM pabOoThI

3)3TanoH, ¢ KOTOPHIM CpPaBHUBAIOTCA (PAKTUYECKHE 3aTPaThl BPEMEHU

4)Bce U3 MEePEUNCICHHOTO

41. HopmupoBaHue TpyAa B CETEBOI TOCTUHHIIE HE UCTIOIB3YETCs MIPH

1)ucuucnenun ponaa 3apabOTHON TIATHI

2)onpezeneHnu ce0ecTOMMOCTH IPOAYKLIUN

3)yCTaHOBJICHUH JUIUTEILHOCTH MTPOU3BOACTBEHHOTO 1IMKJIA

4)HUYErO U3 MEPEUNCICHHOTO

42. Hopma BBIpaOOTKH TOPHUYHOW yCTaHABIMBACT

1)o6beM paboThI, KOTOPBIN TOPHUYHAS JOJKHA BBITIOIHUTH 32 €IWHHUILY pab0odero BpeMEeHH

2)o6beM paboThl, KOTOPBIM TOPHUYHAS JOKHA BBITIOTHUTH HA €IUHUIIE 000pYIOBaHUS

3)BenuuKHY 3aTpar pabovyero BpeMEHH Ha BBHITIOJIHEHUE SIUHUIIBI paOOThI

43. Ecniu yacoBast HOpMa BBIpaOOTKH (HarpuMep, 0OCIyKHBaHUs KIMEHTOB B Oape) pasHa 20, To HOpMa
BpEMEHHU

1)o6paTHO MponopIHOHATFHA HOPME BEIPAOOTKH

2)pasHa 0,05

3)paBHa 3 MuH.

4)Bce U3 MEepPEUnCICHHOTO

44. ®dororpadus 3T0 Kak METOJI U3y4eHHus pabouero BpeMeHu

1)npu oMoty GUKcauy BceX JaHHBIX, XapaKTePU3YIOIUX UX MPONOKUTEIBHOCTD U CTPYKTYPY

2)rpu ToMOIIM (PUKCAUHU IUKINYECKH MTOBTOPSIOMIMXCS YIIEMEHTOB OIEPaTUBHON pabOTHI

3)mpu oMoy GUKCAIK OTAEIbHBIX 3JIEMEHTOB OATOTOBUTENbHO-3aKIIOUNTEIBHON pabOThI

4)pu momotnu (pukcaruu paboThI MO 00CTyKUBaHHUIO pabovero Mecra

45.  Koa¢puuueHT nosie3Horo uCroiab30BaHUs TOCTUHUYHOTO 000PYI0BaHUS ONpeessieTcs Kak

1)oTHOIIEHHE CyYMMAapHBIX 3aTpaT BPEMEHM (IOJArOTOBUTENIbHO-3aKIIOUHUTEIBHOIO, OINEPATUBHOIO,
o0cyX1BaHUs pabovyero Mecra, Ha OT/IbIX, TEXHOJIOTHYECKUX MTOTEPh) KO BPEMEHU HAOIIOIEHUS

2)OTHOIIIEHHE MTOTEPh BPEMEHHU M0 OPraHU3aMOHHO-TEXHUUYECKUM MPUYHHAM KO BpeMeHU HaOIIoneHUs

3)OTHOIIIEHHE OTIEPATUBHOTO BPEMEHH KO BPEMEHHU HAOIOIEHUS

46. YcTaHOBHUTE COOTBETCTBHE TNpodeccHid M0 BHAAM KaueCTBEHHBIX XapaKTEPUCTHK B CETEBOM
TOCTUHHUIIE:

1) paboune



2) MITaIIINHN 00CTy>KHUBAIOLUI epCOHA

3) PYKOBOJHUTEIHN
4) CTIEIAAITUCTHI
5) CITyXaIue

A) Oyxranrepsl, OPUCTBI

B) xaccupsl, 3KkCIIeIUTOPBI, CEKpETapu

C) ropanuHbIe, OHUIMAHTHI, BOAUTEIN aBTOOYCOB

D) maBHBII MHXKEHED, ITIaBHBIN OyXrajirep, 3aBely oIl
E) nBopHuku, yoopuiuist

47. Knaccudumupyiite KaJapbl 10 COCTOSHUIO B IITATE:
1) mITaTHbIe (IOCTOSTHHBIE) PAOOTHUKU

2) COBMECTHUTEIIN

3) BpPEMEHHBIE PAOOTHUKH

A) HaHUMAIOTCA AJIS ONIPEJENIEHHOTO 00beMa paboT, BHIIOIHSIOT pPaboTy MO JOrOBOPY

B) npuBnekatorcst mo Mmepe HeOOXOAMMOCTH, PAOOTAIOT IO BBHIIMCKAM U3 TPYI0BOU KHUKKH

C) MOCTOSTHHO pabOTarOT B OPraHU3aIlK, UX TPYAOBbIE KHUKKH HAXOIATCS B OT/EIE KaJIpOB

48. OcHOBHBIE YCIIOBHSI COBMEIIECHUS MTpodeccHii B TOCTUHUIIE

1)nonHas 3aHATOCTh

2)00IIHOCTh COEPIKATENHHOCTH Tpyaa

3)OTHOBPEMEHHOCTD BBIMOJHEHHS COBMEIIAEMBIX (DYHKITHIA

4)HUYero U3 NepevrcIeHHOro

49. BoiaensoT ciaenyronue BUIbl COBMEIIEHUs npodeccuii B rOCTUHHIIE

1)nonHoe, YaCTUYHOE, CMEXKHOE, BTOPHYHOE

2)MOJTHOE, YaCTUYHOE

3)cMexHOoe, BTOPHUHOE

4)HUYEero U3 NepeyrciIeHHOro

50. IlITatHOE pacnucaHKe — 3TO MPABOBOW aKT, pEINIaMEHTHPYIOIIUI:

1) TOMKHOCTHOM COCTaB, YUCIEHHOCTD U JOMKHOCTHBIE OKJIAbl PAOOTHHUKOB

2) ¢byHKIMH, TpaBa U 003aHHOCTU COTPYIHUKOB OpraHU3alluu

3) pyskmM, mpaBa ¥ 003aHHOCTH OpPraHU3AINH

51. Crenenp oBnajneHus: paOOTHUKAMH TOW HIJIM MHOM mpodeccueld, oTpaxaeMass B KaTEropHsIX H
pa3psiiax, Ha3bIBaeTCA:

1) Knaccudukanuein

2) JIOMKHOCTHBIMU O0SI3aHHOCTSIMHU

3) [IITaTHBIM pacnicaHUEM

4) KBaJ(hUKarmuen

5) KanpoBbIM cocTaBOM NpeanpusTUs

52. Jlns pa3paOOTKH JOIKHOCTHBIX MHCTPYKIMM MEpCOHAaa B B TOCTHHULIE PEKOMEHTyeTCs] IPUMEHSTh!
1) Enunsbiii TapudHO-KBaMM(PUKAIMOHHBIA CIIPAaBOYHHUK

2) Kpanmudukannonnsie TpeOOBaHUS K OCHOBHBIM JIOJDKHOCTSM PAaOOTHUKOB TYPUHAYCTPUHU
3) CnpaBOYHMK JOKHOCTHBIX UHCTPYKIUI

4) O0s13aHHOCTH NIEpCOHAIa B TOCTUHUYHOM MPEIIPUSUT

5) IocCTt

6) [Ipodeccronanbubie cTaHAAPTHI

53. K 1ONOIHUTENBHBIM YCIOBHAM TPYIOBOTO JI0rOBOPA OTHOCUTCS

1 )xapakTepHucTHKa YCIOBUH TpyIa

2)ucnbITaTeabHbINA CPOK

3)pexxuM Tpyaa

4)nOTOTHUTENbHBIE Ha10aBKU

54. JloroBopsl nozapsiaa, NOPYYEHUs, apeHIbl IPU OCYIIECTBICHUH ACATEIbHOCTH CETEBOM I'OCTUHUIIBI

perynupyroTcs
1) TpynossiM Konexcom
2) I'paxxmanckum Kogexcom

3) Bce u3 nepeuncieHHoro



55. YBoibHEHHE 10 WHUIMATUBE AJMHUHHUCTPAIIMH B CETEBOM TOCTHHHIC MPUMEHSCTCS TPH HEsSBKE
BCJIE/ICTBHE BPEMEHHON HETPYA0CIIOCOOHOCTH OoJee

1)2-x MecsieB noapsij

2)3-x Mecs1eB NOApsII

3)4-x MecsIeB MoApsI

4)5-T1 Mecs11eB MOAPsA

56. IIponomxutensHOCTh paboueil Helemu sl paOOTHUKOB B Bo3pacTe 15-16 et coctamnser He Oonee

1)24 gacoB

2)36 yacoB

3)40 gacoB

4)41 yac

57. llpu omnarte pabOTHl B Mpa3AHUYHBIC THU JICHEXKHAs KOMIICHCAIUS MOXKET OBITh 3aMEHEHa JPYyruM
JTHEM OT]IbIXa

1)ro cornacuro paboTHHKA

2)6e3 cornacusi paboTHHKA

58. K ¢akropam, BIHAIONINM Ha IPOU3BOAUTEIBHOCTD TPY/Ja B TOCTHHUIIE, OTHOCSTCS:

1) dbongo00TIAYA

2) N3meHnenmne apeHIHOM TJ1aThl

3) OcHalieHre HOBBIM 000pyI0BaHHEM

4) MICUXOJIOTUYECKUI KIIMMAT B KOJIJIEKTUBE

5) yYKperieHue TUCUUIUIMHBI TpyAa

6) [TprMeHeHre METOI0B HOPMUPOBAHUS TpyAa

59. Omnnara Tpyna, Mpu KOTOpoi paOOTHUK MoJdydaeT 3apalOTHYIO IJIaTy B 3aBHCHUMOCTH OT
KOJIMYECTBA OTPA0OTaHHOTO BPEMEHH U YPOBHS €r0 KBaTU(PUKAI[UH, Ha3bIBAETCS:

1) JononxurensHas

2) CrenpHas

3) AKKopzHas

4) MIOBPEMEHHAs

60. Ormrata paOOTHUKY BBIHYXKJICHHBIX MPOW3BOJACTBEHHBIX IPOCTOCB B TOCTHHUIIE OTHOCHTCS K
CleayIolIeMy BUAY 3apab0THOM TUIaThI:

1) nomoHUTEILHAS

2) cnenpHas

3) akkopaHas

4) moBpeMeHHas

61. [Tox COBOKYIMHOCTBIO 3aTpar Ha MPOM3BOACTBO M PEaM3alldi0 TOBAPOB/YCIYr B TOCTUHUYHOM
NPEANPHUITHN, BRIPAKCHHBIMU B JICHEXKHOH (popMe, MOHUMAIOT:

1) PenTabenpHOCTD

2) Bripyuky

3) ce0eCTOMMOCTh

4) [1puobLIb

5) DOHTOEMKOCTh

62.  Pacyer cebecTOMMOCTH TOBapOB/YCIyr B TOCTUHUIIE ITO3BOJISET:

1) Onpenenuts 6a3y 111 GopMUpOBaHUS LIEHBI

2) Onpenenuts TPyLOEMKOCTh IPOU3BOACTBA U pealn3aluu

3) OCYIIECTBUTH YY€T M KOHTPOJIb 3aTpaT

4) Ornpenenutb 00beM peaau3aiy TOBAPOB/yCIIyT

63. JIOKyMEHT, COCTaBIIIEMbII B IIEJISIX ONpeeeHusl O0Ieil CyMMbI 3aTpar B CET€BOM MOCTHHMIIE,
Ha3bIBACTCS:

1) KaabKyJISAIMS 3aTpaT

2) cMeTa 3arpar

3) mratHOE pacnucaHue

4) 00BEKT KaNbKyIHPOBAHUS

64. CMmetHasi cebeCcTOMMOCTb TOCTUHUIIBI OTPaXKaeT:

1) 3arpaThl, CBA3aHHBIE C IPOU3BOACTBOM OTAEIBHON KAJIBKYISALIMOHHON €JMHULIBI



2) 3aTparbl, CBSI3aHHBIEC C peATH3AINEN OTICTbHON KaIbKYJISIIUOHHON €IMHUILIBI

3) COBOKYITHBIE 3aTpaThl Ha MPOU3BOACTBO U peaH3aUI0 TYPUCTCKUX YCIyT

65. MakcumanbHas 1IeHa YCIyT pa3MeIleHUs B TOCTUHULIE OIPEAeIIsSIeTCs:

1) npemoxxernrem

2) cripocom

3) u3nepKKaMu

66. Ha nieny B ceTeBoi rOCTHHUIE BIUSIOT CIEAYyIOMNE (haKTOPHI:

1) ce30HHOCTh IPEIOCTABIICHUS YCIYT

2) BUJ pa3MelIeHUs

3) mpoM3BOAUTEIHLHOCTD TPYZla MEHEKepa Mo MpoAakaM

4) dhopma obOciyxuBaHUS (MHAUBUYATbHAS/TPYTIIIOBAs)

5) rpaduk pabOTHl TOCTHHHIIBI

67. CKUJKH C IIEHBI B CETEBOW TOCTUHUIIE , CTUMYJIUPYIOIINUE OIUIATy 3a YCIyTy HAJIMYHBIMHU B BHUJIC
aBaHCa, Ha3bIBAIOTCA:

1) onToBbIE

2) Ce30HHBIC

3) CKOHTO

4) MbroTHHIE

5) dbyHKIHOHATHHBIS

68. BanancoBasi mpuOBLTH B CETEBON TOCTHHHUIIE — JTO:

1) uncras npuObUIL MUHYC HAJIOTOBBIE IIATEKU

2) BajIoBO# 10X0A (BBIpyUYKa OT peanu3aliii) MUHYC BaJlOBbIE 3aTPAThI

3) BasyoBO# 10X0A (BBIpYYKa OT pean3alliy) IUTFOC BAJIOBBIEC 3aTPaThl

69. ®oHJ HaKOIUIEHHS, 00pa3yeMblii 3a cUET NPUOBUIH, UCIIOIb3YETCS:

1) Ha pa3BuTHE OM3HECA

2) Ha (UHAHCHPOBAHHE COIIMAIBHBIX HYK]] TOCTUHHUIIBI

3) Ha oKa3aHWe MaTepUaIbHON MOMOIIN COTPYAHUKAM T'OCTUHHULIBI

4) Ha IOKPHITHE 0ATAHCOBBIX YOBITKOB

70. PentabensHOCTH IPOAAXK — ITO COTIOCTABJICHHE:!

1) npuOBLTH ¥ BBIPYYKHU OT peau3alii TOCTUHUYHBIX yCIyT

2) npuObLIH U 3aTpaT Ha MPOU3BOJCTBO TOCTUHUYHBIX yCIyT

3) mpuObLUTH U YOBITKA TIO PE3yJIbTaTaM JICITeIbHOCTHA TOCTHHUITBI

4) 3aTpar U NpUOBUTH HAa MPOU3BOACTBO TOCTHUHUYHBIX YCITYT

71. Paznuna mexay Beipyukoit ot peanu3sanuu (6e3 HIC) u 3arparamu — 3t0:

1) BanoBOi1 10X0/1 OT peaanu3alnuu

2) peHTabenbHOCTD

3) npuOBLIL OT peaTu3aIuu

72. OTtHoleHne NpuobUTH K TEKYIIUM 3aTpaTam — 3TO:

1) BanmoBO#1 10X0/1 OT peaanu3alnuu

2) peHTabCIBHOCTD 3aTpar

3) cebecTouMOCTb yCIIyT

73. Hanor (HJIC), BKIIOYEHHBIN B 1IeHY TOCTUHUYHOW YCIYTH W OIJIAYMBACMBId B KOHCUHOM CYETE
norpedurenem, KiaccuGUIUpyeTcs Kak:

1) Hajor ¢ HaceneHus

2) MeCTHBI

3) KOCBEHHBIN

4) npsmoit

74. OTH CUCTEMBI HAJIOTOOOIOKEHHUS MPUMCHSIIOTCS TMPEUMYIIECTBEHHO K CyObEeKTaM Malioro U
CpeIHEero rOCTUHUYHOTrO OM3Heca:

1) B Bue Hamora Ha BMEHEHHBIH J10X0

2) o01mas cucTemMa HaJaoroo0JI0KESHUS

3) ympoieHHast CHCTeMa HaJIoroo0I0KeHHUsT

75. CeTeBbIM TOCTHHHUIIAM Pa3peIIeHO MPUMEHSITh TOJIBKO JaHHYIO CUCTEMY HAJIOTOOOI0KEHHS:

1) ynporeHHas



2) oOmmast

3) B BUJIe HaJlOTa HA BMEHEHHBIH J10X0

76. T'ocTHHHUIIBI, B KOTOPBIX JOJSl yYacTHs APYTMX OpraHu3anuil cocrasiser Oonee 25%, Bmpase
IMPUMEHSTH TOJIBKO 3TY CUCTEMY HAJIOT0O0JIOKEHUS:

1) ynpouieHHas

2) oOmmas

3) B BUJE HAJIOTa HA BMEHEHHBIH J10X0A

77. locTuHUIEL, B CTPYKTYype KOTOPBIX UMEETCSI MIOpHBIA OM3HEC, BIIPABE MPUMEHATH TOJIBKO 3Ty
CHCTEMY HAJIOTOOOJIOKECHHUS:

1) ynporeHHas

2) obmrast

3) B BUJIe HaJIOTa HA BMEHEHHBIN JTI0XO]]

Kpamkue memoouueckue yxazanus

TecTtoBble BOMPOCHI TMO3BOJIAIOT MPOBEPUTH 3HAHHS CTYACHTAa MO TUCIUIUIMHE (MCIIONB3YIOTCSA s
IIPOBEJCHHUSI MTOTOBOTO TECTUPOBaHUsA). [l NOATOTOBKM K TECTy PEKOMEHJIOBaH MarepHall JEKIUOHHBIX
3aHATUH, a TaK)Ke OCHOBHAsl M JOIOJHHUTEIbHAs JIMTeparypa (CHHCOK JUTEpaTyphl MPEACTaBICH B pabodei
porpaMMe AUCHMILIIUHBI).

LlIkana oyenxu

Orenka Bamier Omnucanne

5 20 CTyneHT OTBETWII Ha He MeHee, 4yeM Ha 91% npaBuibHO.

4 16 CrymeHT OTBETHII Ha HEe MeHee, 4eM 76% BOIIPOCOB NPaBUIEHO

3 12 CTyaeHT OTBETHI Ha HEe MeHee, 4eM Ha 61% BOIpoCoB MPaBUIILHO
2 8 CrymeHT OTBETHII Ha He MeHee, 4eM Ha 40% OTBETOB NMPaBIILHO

1 4 CryneHT oTBeTIII MeHee, 4eM Ha 50% BOIpoCcOB NpaBUIBHO

5.3 Ilepeyenns Tem pedeparon

1. Ucropus pa3BuTHs roctTuHUYHON nHAycTpuu B EBponie, Amepuke, Poccun.

2. Ponb 1 3HAUMMOCTPH Pa3BUTHSI TOCTUHUYHBIX CETEH B chepe YCIyT.

3. ®akropsl, BIUAOLIME HAa (OPMUPOBAHHE U pa3BUTHE PhIHKA TOCTUHUYHBIX CETEH.

4. UnpycTpus roCTENPUUMCTBA B MHpE: IMOHSTHE, POJIb, CYIIHOCTb, MUCTOPHUS Pa3BUTHs, OCHOBHBIE
CEKTOpa M UX XapaKTepUCTHKA.

5. I'moGanbHble TEHIEHIUH, MEPCIEKTUBbI PAa3BUTHS U HOBBIE TEXHOJOTMH B PAa3BUTHUU T'OCTHHHYHBIX
CEeTeH.

6. JluHamMMKa pa3BUTHS TOCTUHUYHON UHyCTpuu B Poccun u 3a pyoexom.

7. AHanu3 M XapakTEepUCTHKa 3apyOeKHOW U POCCHUUCKON KiaccUu(PUKAIMA TOCTUHUYHBIX CeTel
(MpUHIMTIBI ¥ KPUTEPHUH TI0 CTaHIapTaM OOCTy>KUBAHHS ).

8. 3apyOekHBII U POCCUNCKHUI PEHTHHT TOCTUHHUYHBIX CETEH.

9. Poccuiickue roCTHHUYHBIE CETU: TIOHSATHS, UCTOPUS Pa3BUTHUS, IPUHLIUIIBI (POPMHUPOBAHUS, PEHUTHHT.

10. 3apyOexHble TOCTUHUYHbBIE CETH: MIOHSATHS, UCTOPUS PA3BUTHS, IPUHIUIBI (POPMUPOBAHUS, PEUTHHT.

11. OpraHuzanuoHHasi CTPYKTypa YIPAaBICHUS TOCTUHUYHBIMM CETAMH: IOHATHUS, CXEMaTHUYECKoe
nu300pakeHue, oOIIMe NPUHLHUIBI MOCTPOCHHUS M COAEPKAHUS M COBPEMEHHBIM MOAX0A K (OPMHUPOBAHUIO
CTPYKTYp YIIpPaBJICHUS TOCTUHUYHBIMU CETSIMH.

12. OcHoBHbIE CIIy’kObl TOCTHHHUIl B CTPYKTYp€ TOCTUHUYHBIX CET€W M YCIIyTHU, OKa3blBa€Mble B HUX:
3Ha4YeHHE, BUbI U UX XapaKTEepPUCTUKA, aHAIIN3 PAOOTHI.

13. BpoHupoBaHue MECT U HOMEPOB B TOCTUHHYHBIX CETSAX: Ha3HaueHHe, (PYHKINHU, COCTaB, 0COOCHHOCTH
paboTHL.

14. Ilpeanpusatus NUTaHUS B TOCTMHUYHBIX CETAX: KiacCU(QHKAIMs, BHIbI U UX XapaKTePUCTHKa,
MPUHILIUIBI PYHKIHOHUPOBAHUS U 0COOEHHOCTH OpraHU3aIUu.

15. KpanudukannoHasie TpeOOBaHUSA K OCHOBHBIM JIOJKHOCTSIM PAOOTHUKOB B TOCTUHUYHBIX CETSAX.

16. IlocTpoeHne KOPIIOPAaTUBHBIX CTAHIAPTOB B TOCTUHUYHBIX CETSIX.

17. PazpaboTka OpraHn3alliOHHON CTPYKTYphl YIPaBICHUS B TOCTUHUYHBIX CETIX

18. CocraBrienue cxeMbl OpOHHUPOBAHUS HOMEPOB B TOCTUHUIIE JIJISl TPYIIITBI HHOCTPAHHBIX TYPUCTOB.



19. Bunpl, MeToabsl W aHaiW3 BIWSAHUS TOCTUHUYHBIX IIE€TIEH HAa COBEPIICHCTBOBAHUE JEATEIBHOCTH
TOCTUHWYHBIX MPEAIPUITHI.

20. IIpu3Haku 1 aHAJIN3 KJIacCU(UKAIIUK CPEJCTB pa3MEIleHUs B TOCTUHUYHON HHAYCTPUH.

Kpamkue memoouueckue yxazanus

CryneHt BbIOMpaeT TeMy pedeparta Ha cBoe ycMmoTpeHnue. [locie BbIOOpa TeMbl CTYAEHT MPUCTYyHaeT K
M3y4eHHUI0 HH(HOPMaAIIMOHHOTO MaTepraiia. Bech coOpaHHbIN MaTeprasl 00001aeTCs U aHATU3UPYETCS.

O6wem pedepara 12-15 crp. PaGora BeimonHsercs Ha nuctax ¢popmar A4, mpudt Times New Roman,
pasmep mipudra Ne 12. OdopmiieHrne IOKHO COOTBETCTBOBaTh TpeboBaHusiM cranaapra BI'YOC CK-CTO-
TP-04-1.005-2015 «TpebGoBanuss Kk OQOPMIIEHHIO TEKCTOBOM YacCTU BBIMYCKHBIX KBIM(DUKAIIMOHHBIX pPadoT,
KypCOBBIX PabOT (MpOEKTOB), pedeparoB, KOHTPOJBHBIX pPabOT, OTYETOB IO IMpaKTHKaAM, JaOOpaTOPHBIM
paGoram». CrTpykTypa pedepara: TUTYIBHBIA JIMCT, COAEp)KaHHE, BBEICHHWE, OCHOBHAs 4YacTb, 3aKJIIOUCHHE,
CIUCOK HCIOJb30BaHHBIX HCTOUYHUKOB (He MeHee 10 ncrouHukoB). MCTOUHMKHM pacriosnaratoTcsi B IOpSJIKE
nosiBiieHUs B Tekcrte (a He 1o andasury). [Ipu aTom He MeHee 80% HCTOYHUKOB JTOJIKHBI OBITH HE CTapIle 5 JeT.
OO6s13aTenbHBIM TpeOOBAaHUEM TPH BBINOJHEHUHU pedepara sSBISETCS OPUTHHAIBHOCTH TeKcTa - He MeHee 50%.
3ammra pedepara B BUAe MyOIMUHOTO J0KIaaa HAa 5-7 MUHYT C ITpe3eHTaLueH.

IlIxana oyenxu
OreHka Basbl Onucanue

CryneHT BBIpa3wmiI CBOE MHEHHE 110 C(OPMYIHPOBAHHON TeMe M apryMEHTHPOBa ee. [IpuBeieHs! TaHHbIe OTede
CTBEHHOU U 3apy6e>1<H0171 JIUTEPATYPBI, CTATUCTUYCCKUEC CBEACHUS, I/IH(i)OpMaHI/IH HOPMATUBHO-IIPABOBOT'O XapaKT
5 30 epa. CTyeHT 3HaeT U BIaJeeT HaBBIKOM CAMOCTOSTENFHOM HCCIIeI0BAaTENbCKON pabOTHI IO TEME UCCIIEIOBAHNS

METOJAMH U TIPUEMaMHU aHaJIM3a TEOPETHUCCKUX W/HIIN MPAKTHYECKUX acIeKTOB M3ydaeMoii obnactu. PakrTuuec
KHUX OIIMOOK, CBSI3aHHBIX C IOHUMaHUEM NpoOIeMbl, HeT; rpaduuecku padora opopmiieHa IpaBUIIbHO.

Pabora xapakTepu3yeTcst CMBICIIOBOH IIETEHOCTHIO, CBSI3HOCTBIO U ITOCIIEN0BATEIFHOCTHIO N3I0KEHHS; IOMYIICH
o0 He 6oree OgHOM OMHUOKH MPU OOBSCHEHNH CMBICIA HITH COAEPKaHMUs IPoOIeMbl. J{jis apryMeHTauu mpuBoasIT

4 20 s JaHHbBIE OTEYECTBEHHBIX M 3apyOeXHBIX aBTOPOB. [IpoieMOHCTPHPOBaHBI HCCIEN0BATETbCKIE YMEHHS 1 HABBI
Ku. DaKTHYECKHUX OIIMOOK, CBA3aHHBIX C TIOHMMaHUEM Tpo0JeMbl, HeT. JlomyIeHbl OJHa-/1BE OIIHOKK B 0OpMIT
€HHHU PaboTEI.

CTyaeHT IPOBOUT JOBOJILHO CAMOCTOATEIBHBIN aHATH3 OCHOBHBIX CMBICIIOBBIX COCTABIISIOMINX TIPOOJIEMEL; TIOH
uMaeT 6a30BbIe OCHOBBI M TEOpETHYECKHE 000CHOBAHMS BBIOPaHHOMN TeMbl. IIpUBIIeUCHBI OCHOBHBIC HCTOYHUKH
o paccMmarpuBaeMoii Teme. JlomymeHo He 6oJee AByX OMUOOK B CMBICIIE HIIH COACPKAHUHU MPOOIEMBI, 0(OPMIT
€HHHU PabOoTBHI.

Pabora npencrasnser co0oil nepecka3aHHbBIA WM HOIHOCTHIO NIEPENMCAHHBIA HCXOTHBIA TeKCT 0e3 KaKuX OBI TO
2 5 HH OBUIO KOMMEHTapHUeB, aHalk3a. He packpbiTa CTpyKTypa U TeOpETHYEeCKast COCTaBISIONIas TeMbl. JIOMmyIieHo
TpH WK OoJiee TpeX OMMOOK B CMBICIIOBOM COIEPKaHUU PACKPHIBAEMOI MPoOIeMBbl, B 0pOpMIICHIH PaOOTEHL.

Pab6ota npencTapisieT co00ii mepecka3aHHbIN MM MOJTHOCTHIO TIEPEUCAHHBINA HCXOMHBIN TEKCT 0€3 KakuxX ObI TO
HU OBLJIO KOMMEHTapHUeB, aHAIN3a, MO0 MpobiieMa He PacKphITa, TM00 3aJaHNe He BBITOIHSIIOC.

5.4 IlpuMep pa3HOYpPOBHEBBIX 32/1a4 M 3aJaHU I

3aoaua 1

Pacrnipenenure nponopuroHanibHO MOCTOSHHBIE 3aTpaThl 3a IJIAHOBBIM MEPHUON JIEATEIBHOCTH CETEBOM
TOCTUHUIIBI IIPH YCIIOBUH, UTO:

1. I1naHOBBIHM rofoBoi 00beM NMOCTOSTHHBIX 3aTpat coctasiuset 10 000 000 pyO.;

2. KonndecTBO roCTUHUYHBIX HOMEPOB — 40.

3. Homepa neppoii kareropuu: [lepemennsie 3atparsl 20 000 py6. O6bem npogax 100 HomMepoB B MecsIl

Howmepa kareropuun «Crangapt»: [lepemennsie 3atparsl 7000 py6. O6bem npomax 40 HOMEPOB B MECSIII.

Howmepa kareropun «Komdopr» : Ilepemennsie 3arparel 50 000 py6. O6bem npomax 20 HOMEpOB B
MECHLI.

3aoaua 2

Omnpenenure cyMMbl OIUIATHl TPYJa aAMHUHUCTPATOPA TOCTUHULIBI K HAUHUCICHHUIO U K MOJYYSHUIO 32 MapT
2017 r. mpu ycioBuH, 4yTo UM oTpabotaHo 10 cMeH, MPOIODKUTEIBHOCTh KaXKAOH cMeHbI 12 4acoB. YcioBus
OTLIATHI: TIOBPEMEHHO-TIPEeMHAIIbHAS OTIIaTa, OKJIaJl COTIIACHO IITaTHOMY pacnucanuio cocrasiser 20 000 pyo.,
JloTuIaTa 3a cTax padotsl 15%, nmpu ormare y4YuThIBAIOTCS JaTbHEBOCTOUHBIN KO puimeHT u HagoaBka. OOt
npeMuaabHbIi (HoHT rocTHHHIEI 32 Mecsal cocTasseT 400 000 py6., U3 KOTOPOTO Ha JOJI0 aAMUHUCTpATOpa
(JTMUHBIA BKJIAJ B pe3yabTaTbl rOCTHHULBI) npuxoautces 10%. Paccuwmraiite obmue 3arpaTsl Ha OIUIaTy Tpyaa
aJMUHHMCTPATOPA C YUETOM OILJIAThl CTPAXOBBIX B3HOCOB.



3aoaua 3

[IpemioxkuTe NOIUTUKY LIEHOOOPA30BAHNUS ISl TOCTUHUYHOW CETH, €CIIN:

— TEMIIbI Pa3BUTHSI OTPACIEBOTO PHIHKA CHIKAIOTCS,

— CyILECTBYIOT ONPECTICHHbIE Oapbepbl BX0/Ia Ha PHIHOK;

— THUIT KOHKYPEHIIUH — HECOBEPIIIEHHAsI KOHKYPEHIIHS;

— BBICOKAs JITACTUYHOCTH CIIPOCA HAa TOCTUHUYHBIE YCIIYTH;

— J10J1 pBIHKA yCIIyT rocTuHU4HOM cetu 10%);

— MPOAAXKHU HA PHIHKE MOABEPIKEHBI CE30HHBIM KOJICOaHUSIM;

3aoaua 4

Cdopmupyiite miaaH TOBapHBIX 3allacOB B CETEBOM PECTOPAHE, €CIM CTOMMOCTh UCIOJIb3YEMOTO ChIPbs B
nenb 20 TeIC. pyO, YacToTa MOCTABKH 5 JTHEH, BpeMsi HaX0X/IEHUS TOBapa B MyTH | JeHb, BEICTABOYHBIN 3arac B
6ape 40 Teic.py0. Omnpenenute 00beM MONOIHEHUS! TOBAPHBIX 3aIlacOB, CPEHHI COBOKYITHBIA TOBapHBIN 3arac.
Kak nu3menutcs ToBapHbIif 3amac, eciu cpok ucroisib3oBanus 20% celpbs COCTaBUT 2 AHA?

3adaua 5

CereBoll pecTopaH pelIni NPOBECTH PEKIAMHYIO KAMIAHHUIO 110 MPOJBUKECHHUIO JOTIOJIHUTEIBHBIX YCIIyT
kerrepunra. [lo pacueram 3Ta yciiyra mo3BOJUT YBEIHUUUTH JOTOJHUTENRHO Mponaxu Ha 20%, HO mpUBEnET K
pocTy cpenHux usnepxkek Ha 12%. CymectByromuii o0beM mpogax B kade — 3000 Omron B neHb. CpenHss 1ieHa
onuoro Omona — 200 py6. Cpennue uznepxku — 150 py6. Onpenenure npeanonaraeMple U3MEHEHHS BBIPYYKH,
U37IepKeK, BAJIOBOM MpUObLTH. MIMeeT T CMBICT HECTH JIOTIOJIHUTENbHBIE PACXO/bI 110 PEKIAMHON KaMIIaHUU?

3aoaua 6

Paccuuraiite mopor peHTabeNbHOCTH U 3arnac (PUHAHCOBOW yCTOMYMBOCTH TOCTUHUYHOTO MPENNPHUSTHS,
€CJIM BhIpy4YKa OT peaju3alMu TypoB coctaBuia 14 202 Teic. py0., HonHas ceOeCTOMMOCTh pealn30BaHHBIX
yeayr 13 453 teic. py6., cymMa nepeMeHHbIX 3aTpat 4113 ThIc. py0., cyMMa nocTossHHBIX 3aTpaT 9340 ThIC. pyo.

3aoaua 7

Paccumraiite cpenHMii pasMep CKHIKH HOMEpOB Kareropuu «JIrokc» 3a mapt mpu ycnosuw, yto 10
HOMEPOB/THEH ObLTO TTpoaaHo 1Mo akiuu «CeMeiHbIe IeHHOCTH» — ckuaka 20%, 9 HomepoB/aHEH OBLIO MPOIaHO
no TypucTckuM Oonycam «Voyage+» — ckuaka 10% u 4 HOMepa/maHs ObUIO MPOJAHO MO TMPeHCcKypaHTHOH
croumoctu 6000 pyO.

3aoaua 8

CocTaBpre mIaH pealu3alud NPOAYKLIHMU CETeBOM TOCTUHMIBI Ha TEKYUIMH Toj C pa30uBKOH Mo
KBapTanaM. VicxonqHsle JaHHBIE:

1) Ha TeKy1uMi roJ] HAMEYeH NMPUPOCT 00bEMa pealin3allMi B CTOUMOCTHOM BbIpaykeHUH Ha 15%;

2) TOCTUHUYHBIN OM3HEC MMeeT Ce30HHbIN XapakTep. J(aHHbIe 10 MpeAbIAYLIMM rofaM MpeacTaBiIeHbl B
Tabnuie (Teic. py0.). IcXoaHbie TaHHBIE:

Peanm3arus mpoyKIK TOCTHHUIHOTO MPEIPHATHS
[lepuonst

1 rox 2 rox 3 rox
Ton 18 900 19 600 13 900
I kBapTan 2600 3200 2200
1T xBapran 5000 4900 3000
11T kBapTan 4800 5600 4300
IV kBapran 6500 5900 4400
3aoaua 9

Bripyuka ot peanmzanuu NpoayKIMH U YCIYT CETEBOW TOCTUHHUIIBI 32 OTYETHBIN MEepUO CHU3WIACH C 37
399 ThIC. pYO. M0 34 505 THIC. pyO. IPU YMEHBINICHUH KOJWYECTBA MPOJAHHBIX HOMepoB/mHEH ¢ 25 047 mo 19
674. CpenHecnucoyHasi YUCIEHHOCTh IEpCOHAaja B TOCTHHMIIE 32 ATOT ke Mepuoj yBenuuuiach ¢ 69 no 72
YyenoBeK. PaccunTaiiTe KOMIUIEKCHBIN MMOKa3aTeNlb TUHAMHUKY YPPEKTUBHOCTH TPYy/a Ha MPEATNPUSTHH.

3aoaua 10
JlaHHbIE cripoca Ha YCIIYTH CETEBOM TOCTUHUIIBI XapaKTEPU3YIOTCS CICAYIOIUMH TTOKa3aTesIMU:
Lena pasmemienus, pyo. KonngectBo mponax B Mecsil, exl.
4800 130
4200 160
3800 180
3500 200

Haueptute xpuBbie cripoca W KpuBylo oObema mnpojax. Ompenenure ONTUMAIbHYIO 1EHY MOCEIICHUS
pectopana. [Ipu kakoit BenmnuuHe KOAGUITUSHT [IEHOBOW AMACTUIHOCTH cripoca Oonbine 1? Yto 3To 3HAYUT?



3aoaua 11

B rocrunuue wucnoib3yeTcss MeToJ MHOTpeOuTenbckoM oOneHkH. LleHbl 3aBHCAT OT CE30HHOCTH
TOCTUHUYHOTO Ou3Heca. B 3aBMCHMOCTH OT cripoca Ha TOCTUHUYHBIE YCIYTH BBIIEISIOT TPU CE30HA:

— Hu3kui (05 sHBaps — 15 anpens),

— cpeanuii (15 anpenst — 15 urons; 1 HosiOps — 15 nexalps),

— BbIcOokuH (15 utonst — 1 HOAOPs; 15 nexabps — 5 sHBaps).

Omnpenenure LeHy 32 HOMEP B Ka)XKJIOM CE30HE, €CJIM LIEHA 32 HOMEDP B CE€30H HU3KOTO CIPOCA COCTABIISIET
3000 py0. ¢ yuyetom 3aBTpaka. llena 3a HOMep mpu mepexojie OT ce30Ha K Ce30Hy yBenuuuBaercs Ha 12%,
CTOMMOCTH 3aBTpaka coctanisieT 10% oT uensl 3a Homep. CTOMMOCTb 3aBTpaka B TEUEHHE rojia He U3MEHSIach.

3aoaua 12

CereBas roctununa umeer miomaap 8000 kB. M, HoMepHOH (oHx — 110 HOMEpOB, cpenHss IJIOIATb
HoMmepa — 18 kB.M. [loTeHIMaMBHBIN CpenHerooBoi 10x0/1 OT HoMmepa cocTasiseT 720 000 py6. Onpenenure
pa3Mep VyOyHUIEHHOW BBITOABI OT TNPOAaXHd HoOMepHOro (oHAa 3a roA (QyHKIMOHUPOBAHMS, €CIH B
MEX/YHapOIHOW NMpaKTUKe MPOEKTHas IUIONaJb HOMEpHOro (oHJa Takoil rocTuHUIB! coctasiser 10 80% or
oO1Iel TIomaau.

3aoaua 13

Tekymiee mosoXKeHHE CETEBOM TOCTUHUIBI XapaKTepU3yeTCs CIEAYIOUIMMH JaHHBIMU: JOJSI PhIHKA —
12%; o6weM mpoaax (koiaumdecTBo TypucToB) — 5000; 006bem peanuzanuu yciyr (Teic. py0.) — 21 000; uzgepxku
Ha equHULy (py0.) — 3950. [l yBenuueHus 10JM TOCTUHUIIB! Ha phIHKE 10 15% HEeoOXOAMMBbI TOTIOIHUTEIbHBIE
MapKeTUHIoBbIe 3aTpaThl B pazmepe 1100 Toic. py0. Onpenennurte, MMEET JIU CMBICI OCBauBaThb MAPKETHUHIOBBIE
3aTparkl JUIsl TOCTHKEHUSI HOBOM JI0JIM PBIHKA.

3aoaua 14

OO6uwmii 00beM mposax B TpaH3uTHOU rocTuHuIe coctanisieT 20 000 HoMepoB B 01, LieHa pa3MeIeHHs —
1200 py6., cpemnue 3aTparel Ha ei. yciuyru pasmenieHuss — 900 py0. MapKeTHHIOBBIH OTAEN TOCTHHUIIBI
NpeUIOKUIT B KauecTBE JOIMOJHUTENBHON YCIYrd OpraHu3oBaTh yciayru HsaHU. [lo pacueram sta yciyra
MO3BOJIUT YBEJIMUYUTh KOJIMYECTBO pa3MelleHHbIX Jull Ha 10%, HO MpUBEET K pOCTy U3JEPKEK Ha KaXAbIi 3aKka3
Ha 240 py6., iena ogaoro yaca — 300 py6., ortara ycuyr HsiHu — 200 py6.

Onpenenuth mpeanojgaraéMble M3MEHEHMs BBIPYUKH, 3arpar, npuObuid. lmeer nm cmblcn HecTu
JIOTIOJTHUTENbHBIE PACXO/IbI 10 OPraHU3alUN yCIyT HIHU?

3aoaua 15

Omnpenenute ONTUMANBHBIH 0OBEKT HAIOTOOOIOKEHHS ISl MAJIOTO MPEANPUATHS B chepe rOCTUHUYHOTO
Ou3Heca NpU YCIOBUM OpraHu3anuu (QpaHdaiisunra. OTtenb HaxoOAWUTCS Ha YNPOLIEHHOW cHcTeMe
HajorooOnoxxeHus. Vlcxonnele AaHHbIe: BbIpydka oT peanuzanuu yciayr 17 000 Teic. py0., IpoM3BOACTBEHHAsS
cebecToMMOCTh peanu3oBaHHbIX yeayr 11 200 T1eIc. pyO., KomMmepueckue pacxoasl 500 Teic. pyo.,
ynpasieHnueckue pacxoas! 1300 Teic. pyoO.

3aoaua 16

Omnpenenute KOAPPHUIMEHT 3arpy3KH CETEBON TOCTUHUIIBI 32 MapT MecsIl. VICXonHbIe JTaHHbIE:
Kosn-Bo HOMepOB BbIBEnE

Kareropus Konmnuectso Kon-Bo nposaHHBIX HO
HHBIX U3 NIPOJIaXKu (HOME
HOMEpa HOMEpPOB o/ 1) MepoB (HoMep/ THU)
OIIHOMECTHBII 10 4 140
JIByxMecTHBIH 10 0 110
JIroxc 5 2 40
3aoaua 17

[Ipennpusitie miaHupyeT CTPOUTEIHCTBO CETEBOW TOCTUHUIIBI 001Iel miomaaso 1200 M2, Onpenenure

MMPOCKTHYIO CTOMMOCTDb CTPOUTCIILCTBA, CCJIN U3BECTHO, YTO HA OAWH HOMCEP IMPUXOAUTCH 30 M2 O6H.I€I>i Iomaigun
npu oOmiem konumdectBe 30 HOMepoB. 3arparel ompenelsitorcs w3 pacuera 1200 Teic. py0. Ha eOUHUITY
HoMepHoro Qonpaa. Ilnomans, HeoOxoqumas Mo opraHU3anuio KoHepeHi-3ana, coctaBiuser 20% OT KUIOTo

donma, 3arparsl Ha cTpouTtenbeTBo 7000 py6. Ha 1 M2, 3aTparbl HA OCBOEHHUE OCTAJIBHOM IIONIAU COCTABIISAIOT

5000 py6. Ha 1 M2,

3aoaua 18

PaccuuTaiiTe HaunCIIEHHYIO 3apabOTHYIO TUIATYy TOPHUYHOM 3a MapT TEKYIIETo roja B 3aBUCHMOCTH OT
MPOU3BOAUTENBLHOCTH Tpyaa. Onpeaenute GopMy U CUCTEMY OIUIAThl Tpyaa. HopMaTuBHAS PON3BOIUTEIHHOCTh
Tpyna (BeipaboTka) — yoopka 12 HomepoB B nieHb. Tapud 3a yoopky ogHoro Homepa 40 py0. JlarbHeBOCTOYHAS H



paifonHass HanOaBku cocTaBisitoT 50%. Ilpemust 3a mepeBbINONIHEHNE YCTaHOBIEHHBIX HOpMaTtuBoB — 20% 3a
onuH HoMep. DakTuuecku orpaborano 25 pabouux auei. PakTudyeckas MPOU3BOAUTEILHOCTD TPyAa €KEAHEBHO
COOTBETCTBOBAJIa HOPMATUBHOM.

3aoaua 19

Paccuuraiite yrcTyto mpuObLUIL Majoro oTess B cucTeMe ppanvaiisunra. MicxoqHblie JaHHbBIE: BBIPYyUKa OT
peamuzanuu ycuyr (6e3 HIAC) 64 000 teic. py6., mpou3BOACTBEHHAS ceOecToMMOCTh npoaykiuuu 45 000 ThIc.
py0., kommepueckue pacxonsl 800 Teic. py0., ympaBineHueckue pacxonsl 3000 Teic. pyO. Jns crpaBku: B
YCTaBHOM KaluTajle FTOCTUHUYHOIO MPEANPUATHUS A0JIsI THOCTPAHHOTO YYacTHHUKA coCTaBisieT 35%.

3aoaua 20

Paccunraiite kpuTHueckuil o0beM peanuzanuu (TOYKY O€3yOBITOUHOCTH) CETE€BOM TOCTHHHIIBI.
HcxonHble aHHBIE:
Enunnna

IMokazarenn — XapakTepucTHKa
[lepemenHBIe 3aTpaThl pyo. 4560 000
[TocTostHHBIE 3aTpaThbl pyo. 1 800 000

Llena 3a HOMED pyo. 2500

O06beM peannzanuu HOMEpOB/THEH 3000

3adaua 21

Paccuwnraiite moxomHoCTh ¢ omHOro HOMepa (Revenue per available room per day) kareropuu «JIrokcy» 3a
(dbeBpaib pHu yCIOBUHU, YTO 5 HOMEpOB/IHEH ObLTO Tpoaano 1o akuuu «[lomapok Mmonogoxenam» — 50% ckujka,
7 HOMEpOB/HEH OBUIO MPOAAHO MO KapTOYKaM MOCTOSSHHOTO roctd (pa3mep ckuaku 20%) u 4 Homepa/aHs ObUI0
MpojaHo 1o npelickypantHoit crommoctu 7000 py6. Beero B roctunuIle 3 HOMEpa JaHHOW KaTerOpHH.

3aoaua 22

Hcnone3yst HeMMHEHHBIN CITOCO0 aMOPTHU3AIUH (METOJI CYMMBI YHCEIT CPOKa MOJIC3HOTO MCIIOIb30BAHMUS),
paccuuTaiiTe Ha4yMCIEHHWE aMOpTH3alMu Ha OOOpyIdOBaHWE MPAaYeyHOM MpPU TOCTUHUIE 32 MEPBBIA TOA
UCTIONB30BaHMs o0opynoBanus. CtoumocTs 0b6opynoBanus coctapusieT 1 600 000 py6reit. Cpok ucmonb30BaHuUs
000pynoBaHus — 8 JIET.

Kpamxue memoouueckue ykazanus

Jns pemieHust 3amad  HEOOXOOUMO O3HAKOMHUTBCS C TMPE3EHTalMell K COOTBETCTBYIOUIEH TeMme,
COJICp’KAaHUEM COOTBETCTBYIOIIMX pa3AeioB B OCHOBHOW U JOIMOJIHUTENBHON JHUTEparype U3 TMepeuHs

HCTOYHUKOB, IPUBCICHHBIX B pa60t1eﬁ mnporpamMmme JUCHUIIIINHBI.

Llxana oyenku
Kpurepuu u 6ammst

IToka3arenu 1
0 GaytoB

3amaya He pemianac
b

Pemenue 3agaun

3agaua He BBIIOIHS

[IpencraBnenue
71ach.

3a1a4ya He BBITTOIHS
Odopmnenue
J1aCh.

2
5 OamioB

3amada HE pacKphITa.

OTCyTCTBYIOT BBIBOJIBL

[Ipencrasnsemas uad
OpMaIys JIOTHIECKH H
e cesa3ana. He ucnonss
0BaHBbI MPoeCcCHOHAT
bHBIE TEPMHHBI.

He ucnons3oBanbl uH
(hopMaIiOHHBIE TEXHO
noruu (PowerPoint). b
onblie 4 omuboK B Ip
encTaBisieMolt HHPop
MaIuH.

3
10 6amroB

3amava pacKpeiTa He IO
JIHOCTBI0. BEIBOMEI HE ¢
JieJaHbl /WA BHIBOJIBI
HE 000CHOBaHBI.

[pencraBnsemas uapOP
Malus He CHCTEMaTH3HP
OBaHa U/UJIM HE MOCICI0
BarenbHa. Mcnons3oBan
1-2 npodeccuoHanbHbIH
TEPMUH.

Hcnons3oBans! HHGOPM
aIlMOHHbIE TEXHOIOTUI
(PowerPoint) wactudso.
3-4 omnOKY B IIpeacTaB
nsieMoit nHdopManum.

4
15 Gamnos

3angada packpsita. [Ipos
elleH a”Hau3 3amada 0e3
MIPUBJIEICHHS JOTOIHHUT
enbHOM nuTeparypsl. He
BCE BBIBOZIBI C/ICJIaHBI 1/
W 000CHOBAHBbI.

Ipencrasnsiemast uupop
Manusi CHCTEMaTH3HPOB
aHa ¥ [OCJIeN0BaTelbHa.
Hcnonb3oBano 6omee 2
npodeCCHOHANBHBIX TEP
MUHOB.

Hcnons3oBans! nHGOPM
AIIMOHHbIE TEXHOIOTHH
(PowerPoint). He 6onee
2 ommOOK B IIPeCTaBIIs
eMoii HH(popManuy.

5
20 GaisioB

IMpobnema packpsiTa IO

nmHOCTRIO. [IpoBeneH aHa
1u3 3a/a4a ¢ IpUBICYCH
K€M JONOIHUTEIBHOM 1

uteparypsl. BeiBonsl 006

OCHOBAHBI.

Ipencrasnsiemast nHOOP
Malysi CHCTEMaTU3HPOB

aHa, TOCIIe/I0BaTEeNIbHA U
JIOTHYECKH CBsizaHa. Mc

M0JIb30BaHO Oonee 5 mp

o(ecCHOHABHBIX TEPM

HHOB.

[Inpoxo ncnoab30BaHbI
nH(pOpMaIMOHHbIE TEXH
onorun (PowerPoint). O
TCYTCTBYIOT OLINOKH B IT
pencrasisieMoit nHGOpM
aluH.



OTBeTHI Ha BOITPOCHI IO
OTBeTHI Ha BONPOCHI 10
3anaua He BeIMONHA Het oTBeTOB Ha Bonpo TONBKO OTBETHI HA 2MEM
JIHBIC W/WIJIM YaCTHYHO II

J1aChb. ChbI. C€HTapHbLIC BOIIPOCHI. PUMEPOB W/WJIH TTOSICHEH
OJIHBIC. o
Hu.
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