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1 Iessn, nuianHnpyeMble pe3yabTaThl 00y4eHHUs 10 JUCHHUIIIMHE (MOIYJII0)

Llenbto wu3y4yeHHs] IUCHMIUIMHBI «MapKeTuHI» sBieTcs (OPMUPOBAHUE Y CTYIACHTOB
CHUCTEMBl TEOPETHYECKMX 3HAHUM O MapKeTuHre Kak o ¢miocopuu OuzHeca M yHpaBICHUYECKOM
KOHIICTIIIMK, a TAaK)Ke KaK O TPOILECCe OMPEAeTCHUs, NMPOU3BOACTBA M MEpeAadyn MOTPEOUTEINIO
TOBAPHON LIEHHOCTH; BBIPAOOTKA MPAKTUYECKMX YMEHUH NPUMEHEHUS OCHOBHBIX MAPKETHHIOBBIX
METOJI0OB, HMHCTPYMEHTOB M TPOLEAYp, BIAJACHHUA HaBbIKAMHU OpraHU3alluy, YIPaBJICHUA U
MIPOEKTUPOBAHUSI MAPKETUHTOBOH 1€ATENbHOCTH NPEAIPUATHUS.

B xoze noCTHKeHNs ey PeIaroTes CIeIyoe OCHOBHBIE 3a1a4u:

- TIOJy4YEHHUE CTYIEHTaMU NPEACTABICHUS O MapKEeTHHIe Kak O (Guiocopuu M UAEOIOTUN
BeJIeHUs Or3HEeca, TO3BOJISIONIEH BBISBIATD U YIOBIETBOPSITh PIHOYHbIE TOTPEOHOCTH;

- TOJy4YeHUE MpEeACTaBICHHs OO0 OCHOBHBIX NPUHIMUIAX MapKETHHIa, KOMILJIEKCe
MapKETHHIa U €r0 COCTaBJIAIOIINX;

- OBIQJCHHE  IpPOLEAypaMH  HUCCIEJOBAHMA M  CETMEHTHPOBAaHUS  DPBIHKOB,
MO3ULMOHUPOBAHUS PHIHOYHOTO IPEUIOKEHMUS,

- U3y4YEHHE OCHOB pa3pabOTKU M peanu3alii MapKeTUHTOBBIX CTPATEruil U MporpaMm;

- npuoOpeTeHHe yMEHMH B 00JacTM (OPMHUPOBAHUS TOBAPHOM, IIEHOBOW, COBITOBOM M
KOMMYHHMKATUBHOW MOJIUTUK IIPEITPUITHS,

- YMEHHE YIPABIATH IPOLECCOM ONPEENICHUS U CO3/IaHUs TOTPEOUTENHCKOM LIEHHOCTH,

- IPUMEHATH CPEJCTBA, METOJIbI MPOLEAYPbl MAapKETUHIa, pa3pabaThiBaTh MAapKETHHIOBbIE
CTpaTeruy U NpOrpaMMel.

[TnanupyembIMH pe3ynbTaTaMu OOydeHHs MO AMCLUUIUIMHE (MOAYIIO), SBISIOTCS 3HAHMA,
yMEHHUs, HaBbIKH. llepedeHb MIaHUPYEMBIX PE3YJAbTaTOB OOy4YEHHs MO JUCLHIUIMHE (MOAYIIO),
COOTHECEHHBIX C IUIAHUPYEMBIMH pe3yJbTaTaMd OCBOCHHS 00pa3oBaTENBHON IPOrpaMMBl,
npezcTaBieH B Tabiuue 1.

Tabmuua 1 — Komnerenmuu, popMupyeMbie B pe3yiIbTaTe U3yYeHUS AUCIUILTUHBI (MOJTYJIs)

Kon n Pe3ynbraThl 00ydeHHs 110 AUCIUIIINHE
Hassanue Konn (dopMyIHpoBKa
OIIOII BO, (opMyHpOBKa HMHAKUKATOpa Kon
COKpaIUCHHOC | wommnerenuu AOCTHACHHA pesyib DopMyTHpPOBKA pe3yIbTaTa
KOMITCTEHIINU
Tata
38.03.01 I1IKB-2 : IIKB-2.2x : P1 3HaHWEe | OCHOBHBIE METOIUKHU
«OxoHoMHKa» | Crocoben Bri6upaer u MapKETUHIOBBIX UCCIICI0BAHUN
(B-2Y) OLICHUBATh HCIIOJIb3YeT P2 YMeHne | ucrosb30BaTh Ha MPAKTUKE
(bakTops! 1 HHCTPYMEHTBI, OCHOBHBIC METOIUKH
yCIIOBHS, METOJIbI U MapKETHHIOBBIX MCCIIEIOBaHUN
BJIMAIOIIUC HA POLEAYPbI P3 HaBbik | OCHOBHBIMM METOIHMKAMHU
ACATCIBbHOCTD MapKeThHIa Ui MapKETHHIOBBIX MCCIIE0BaHUMN
OpraHM3alliy Ha | pa3paboTKH
BHEIITHAX YTIPaBICHIECKIX
PBIHKAX, JJIs peleHui
HIPUHATHS
YIPaBIEHIECKUX
pelieHui

2 MecTo aucuuninnbl (MoayJsi) B ctpykrype OINIOII
JucuumnHa «MapKeTHHI» OTHOCHUTCS K 4acTW JUCLUIUIMH y4eOHOro IUlaHa, KoTopas
bopmupyeTcst ydacTHUKaMH 00pa30BaTeIbHBIX OTHOLICHUH.
3. O0beM AUCHUNIMHBI (MOIYJISA)

O0BeM JUCHUITIINHBI (MO,I[y.]'IH) B 3aYCTHBIX CJUHHUIOAX C YKa3aHUCM KOJIHNYCCTBA



aKaJIeMUYECKUX YacoB, BBIICICHHBIX HA KOHTAKTHYIO paboTy ¢ oOydarommmucs (IO BHIAM
y4eOHBIX 3aHATUI) U HA CAMOCTOSITENbHYIO paboTy, PUBEIEH B Tabaue 2.

Tabnuna 2 — O61mas TpyJ0eMKOCTh AUCIUTIITMHBI

Tpyno- O0beM KOHTAKTHOM paboTHI (Yac)
CCMCCTp CMKOCTh
Hasparme 3)60}?‘{“22-1 Hacrs I/I(HOI/I(iS}zC AynurtopHast Breaymu- CPC i)TOTpel\(/:Ifl
OIIOIT BO p48! 300 TOpHas
HUs ( > (B.E) Bcero Tauuu
0300)
nek. | mpak. | mab. A KCP
30301 690 | BIB 1 3 1 0 0 o | 1 o | 107 5
DKOHOMHKA

4 CTpyKTypa U coiepkaHue IMCUUILIHHBI (MO1YJIsA)

4.1 CTpykrypa JMcuuIuIuHbl (Moayas) aiasa OPO

TemaTnueckuil miaH, OTpaXkarolUi cofepxKaHue AUCHUIUINHBI (IEpeYeHb Pa3AesioB U TEM),
CTPYKTYPUPOBAHHOE IO BUJAaM Y4YeOHBIX 3aHATUH C yKa3aHHEM HUX OObEMOB B COOTBETCTBUM C
y4eOHBIM IIJIAaHOM, MTpHUBEeH B Tabmuie 3.1

Tabmuma 3.1 — Pa3gensl nucuurmuiiHbl (MOIYs), BHIBI YY€OHOW JEATEILHOCTH U (DOPMBI
TeKymero KouTpos aiust OPO

Kon pe- Kon-Bo gacoB, oTBeicHHOE Ha
Ne HazBanue tembl 3yJbTaTa Popma
Y — Jlex [Ipakr JIab CPC TEKYLIEero KOHTPOJIS

1 Mapxerunr — duocous PAI, P12, 0 0 0 11 TecT, cobeceioBaHue
COBPEMCHHOTO OH3HEca. P/3

2 Mapxernsrosas cp %ﬂa: PAL, PIL2, 0 0 0 11 TectT, codece0BaHuE.
aHaJau3 U B3aUMOJICHCTBHE. P13

3 HcxonuEIe nonsTHA PAL P12, 0 0 0 11 TecT, codecenoBaHue.
MapKETHHIA. PJ13

4 THoxynarenckoe PAL PII2, 0 0 0 11 TecT, cobece0BaHuE.
[IOBEICHUE. PJ13

5 Mapxerunrosas PAL, P2, 0 0 0 11 TecT, codeceI0BaHuE.
HH(GOPMAIIMOHHAS CUCTEMA. PJI3
]g/lellzlpe];eTTI;zrl;;HHoe PI1, P12 TECT, COOECE0BAHME,

6|°P P ’ g 0 0 0 11 pa3sHOYPOBHEBBIC 3aJa4l
CTpaTernyecKkoe P12, P13 SRS
IUTaHUPOBAHHE. A

7 Tosapuas no;muKa B PAL P12, 0 0 0 11 TecT, codecenoBaHme
MapKETHHIE. PJ13

3 Lens! 1 ienoobpazosanue B | PJ1, P/12, 0 0 0 15 Teet, cobecenioBanue
MapKETHHTE. P/3

9 CrpaTerisi HpoBILKeHHS B P, P12, 0 0 0 15 TecT, cobeceoBaHKe
MapKETHHTIE. PJI3 ’

HToro no tadaune 0 0 0 107

4.2 Copepxxanue pa3iesoB M TeM JUCUUILINHBI (Moayas) aiass ODO

Tema I Mapxemune — gpunocogpus cogpementozo busHeca.

Conepxanne TeMbl: MapkeTunr — ¢unocodusi coBpemeHHOro 6u3zHeca. CylHOCTh MOHATHS
MapKETUHT. DBOJIOIMS KOHIENIMKA MapkeTuHra. DYHKIMA W NPUHIUINBI MapKETUHTa. Bubl
MapkeTuHra. Bujibl MapkeTrnra. Kputrka MapKeTHHTa: IPUHITUIIBI B3aHMOOTHOIIICHUSI MAPKETHHTa
U o0IIecTBa . .

@dopMbl ¥ METOJBI TPOBEACHUS 3aHATHH 10 TeMe, NpPUMEHSIEMbIe 00pa30BaTEIIbHBIC
TEXHOJIOTHH: aKTUBHBIC, HHTEPAKTUBHBIC (DOPMBI IPOBEACHUS 3aHITHH - JCKIMSI-TTPE3CHTALIHSL.

Buapl caMOCTOSITETbHON MOATOTOBKH CTYICHTOB TI0 TeME: MOATOTOBKA K MPAKTHUYECKOMY
3aHATHIO.



Tema 2 Mapkemuneosas cpeda: aHanu3 u 63aumooelcmasue.

Conepxanne Tembl: CTpyKTypa MapKETHHIOBOM cpeibl KoMnaHuH. OCHOBHBIE (DaKTOpPHI
Makpocpeabl KoMIaHuu. TUmbl CyObEKTOB MUKPOCPEIbl KOMITAHUH. . .

@opMBl MU METOABI NPOBEACHMS 3aHATHUI 1O TeME, NpPUMEHsEMble 00pa30BaTEIbHBIC
TEXHOJIOTHH: aKTUBHbIE, THTEPAKTUBHbBIE (JOPMBI TPOBEACHUS 3aHATUH - TEKIUA-TIPE3CHTALUS.

Buapsl camMocTOSATENBHOW MOATOTOBKHM CTYIEHTOB IO TEMeE: aHAJIWTHYECKUud 0030p
JUTEPATYphl MO 3aJaHHOW NPENoJaBaTeIeM TEMAaTHKE WIM TEME, IOATOTOBKAa K IPAKTUYECKOMY
3aHSATHIO.

Tema 3 Hcxoouvle nonamusi Mapkemuuea.

Conepxxanre TeMbl: (OCHOBHBIE 3JIEMEHTHl PBIHOYHOTO MEXaHHM3Ma. THUIBI PBHIHKOB.
OcCHOBHBIE PHIHOYHBIE [TOKA3ATENH . .

@opMBl U METOJABI TPOBEACHHS 3aHATHI MO TeMe, NpUMEHseMble 00pa3oBaTeIbHbIC
TEXHOJIOTHH: aKTUBHBIC, MHTEPAKTUBHBIE (JOPMBI ITPOBECHUS 3aHATUH - JTCKIUA-TIPE3CHTAIIHS.

Bunpl camocTosITENbHOM TMOATOTOBKM CTYJIEHTOB IO TeMe: aHAIUTUYECKUH 0030p
JUTEepaTyphl MO 3aJaHHOU MpernojaBaTelieM TeMaTHKE WM TeMe, MOJITOTOBKAa K MPaKTUYECKOMY
3aHATHIO.

Tema 4 Ilokynamenvckoe nogedeHue.

Conepxkanrie TeMbl: Mojelb MOKYyNaTeIbCKOIO0 MOBEACHUS HAa MOTPEOUTEIHCKOM PBIHKE.
JInuyHOCTHBIE XapaKTEepUCTUKU mokynatens. [Ipouecc npuHsaTHsS pemieHuss o mokynke. OleHka
OTHONICHUS MOTPEOUTENEH C MOMOIIBI0 MHOTO(GAKTOPHBIX MOJIEIEH .

®opMbl U METOIBI TPOBEICHUS 3aHATUM MO TeMe, MNPUMEHsIEMble O00pa30BaTEIbHbIC
TEXHOJIOTMH: aKTUBHBIC, UHTEPAKTUBHBIC (DOPMBI IPOBEACHUS 3aHIATHH - JTEKIH-TIPE3CHTAITHSI.

Bunbl camMoCTOSITENPHOM TMOATOTOBKH CTYIEHTOB 1O TEME: aHAIUTUYCCKUU 0030p
JMTEpaTyphl MO 3aJaHHOM MPENoJaBaTeieM TEMaTUKE WM TE€ME, MOATOTOBKAa K MPAKTUYECKOMY
3aHATHIO.

Tema 5 Mapremuneoeas uHphopmayuoHuas cucmema.

Comepxanne  tembl: CTpykTypa  MapKeTHHTOBOW  HMH()DOPMAIIMOHHOW  CHCTEMBI.
MapkeTuHroBsie uccienoBanus . [Ipoiiecc MapKeTHHIOBOTO UCCICAOBAHUS . .

@opMBl U METOABI TPOBEACHHS 3aHATHI MO TeMe, NpUMEHseMble 00pa3oBaTeIbHbIC
TEXHOJIOTHH: aKTUBHBIC, MHTEPAKTUBHBIE (JOPMBI IIPOBEICHUS 3aHATUH - JTCKIUA-TIPE3CHTAITHUS.

Bunpl caMOCTOSITENIPHOM TOATOTOBKH CTYACHTOB IO TEME: aHAJIUTUYECKUH 0030p
JTUTEepaTyphl MO 33aJaHHOW MperojaBaTeieM TeMaTHUKe WM TeMe, MOATOTOBKA K MPaKTHYECKOMY
3aHATHIO.

Tema 6 Mapkemune — opueHmuposanHoe cmpame2uyeckoe niaHuposaHue.

Conepxanue TeMbl: CyIIHOCTh MapKETHHIOBOrO Iu1aHupoBaHus. [Ipoliecc MapKkeTHHIOBOTO
w1aHupoBanus . CucreMa MapKETHHIOBBIX CTPATeruy . .

@opMbl M METOJBl NPOBEACHUS 3aHATUH IO Teme, NpUMEHseMble 00pa3oBaTelIbHbIC
TEXHOJIOTHH: aKTUBHbIE, THTEPAKTUBHbIE (JOPMBI ITPOBEICHUS 3aHATUH - TEKIUA-TIPE3CHTALUS.

Buasl camocTOsSTENbHOW MOATOTOBKM CTYACHTOB IO TeMe: aHAJIUTHYECKHH 0030p
JUTEPATYphl MO 3aJaHHOW NPENoJaBaTeIeM TEMAaTHKE WIM TEME, IOATNOTOBKAa K IPAKTUYECKOMY
3aHATHIO.

Tema 7 Tosapuas nonumuxa 6 mapkemunee.

Copepxanne Tembl: ToBapHas TOJUTHKA W TOBAapHBIA accCOPTUMEHT. {akTophl,
OTIPE/ICNISAIONINE ACCOPTUMEHT MPOAYKIMH Ha pbiHKaXx B2B. Drtambl miaHUpoBaHHsI TOBAPHOTO
accoptuMenTa. OcoOeHHOCTH OpeHANHTA HA TIPEATNPUITHH. . .

@opMBl U METOABI TPOBEACHHS 3aHATHI MO TeMe, NpUMEHseMble 00pa3oBaTeIbHBIC
TEXHOJIOTHH: aKTUBHBIC, MHTEPAKTUBHBIE (JOPMBI ITPOBEICHUS 3aHATUH - JTCKIUA-TIPE3CHTAITHS.

Bunpl caMOCTOSITENIBPHOM TOATOTOBKH CTYACHTOB IO TEME: aHAJMTUYECKUH 0030p



JIATCPATYPhI IO BaﬂaHHOﬁ npenoaaBaTejicM TCMATUKEC HJIM TEMC, MMOATOTOBKA K IMPAKTHUYCCKOMY
3aHATHUIO.

Tema 8 Llenwi u yenoobpazosanue 6 mapkemumee.

Conepxanne TeMbl: OcoOeHHOCTH IIeHOOOpa3oBaHus Ha peiHKax B2B. OcHOBHBIE acIEKTHI
1eHooOpa3oBaHus. Buasl M CTpyKTypa LIeH MpH ONTOBBIX MOCTaBKax. KOHTpakTHbIE U
MOU(UIMPOBAaHHBIC TIeHbl. CKUIKKA U HaJ0aBKH. . .

@opMBl U METOABI TPOBEACHHS 3aHATHI MO TeMe, NpUMEHseMble 00pa3oBaTeIbHbIC
TEXHOJIOTUH: aKTUBHbIEC, MHTEPAKTUBHBIC (DOPMBI IPOBEACHUS 3aHATUHN - JCKIUS-TIPE3CHTALIHSL.

Bunel caMmocToATENbHOW MMOATOTOBKM CTYJAEHTOB 110 TEeMe: AaHAJUTUYECKHM 0030p
JTUTEpaTyphl MO 33aJaHHOW MperojaBaTeieM TeMaTHUKe WM TeMe, MOATOTOBKA K MPaKTHYECKOMY
3aHATHIO.

Tema 9 Cmpamezus npoOosudiceHus 8 MapKemuHee.

Conepxxanmne Tembl: CriocoObl TpOABMKEHHS Ha phIHKax B2B. @OopMbl M TEXHOJIOTHH
HPOABWXKEHUS NPoAYyKIUH. OCOOEHHOCTH NPOJABUKEHUS B MEKIYHAPOIHOM OM3HECE. .

@opMbl M METOJBl NPOBEACHUS 3aHATUH IO Teme, NpUMEHseMble 00pa3oBaTeIbHbIC
TEXHOJIOTHH: aKTUBHbIE, THTEPAKTUBHbIE (POPMBI ITPOBECHUS 3aHATUH - TEKIUA-TIPE3CHTALUS.

Buasl camMocTOSTENbHOW TMOATOTOBKM CTYACHTOB IO TeMe: aHAJIUTHYECKHH 0030p
JUTEPATYphl MO 3aJaHHOW MPENoJaBaTeIeM TEMAaTHKE WIM TEME, IOATNOTOBKA K IPAKTUYECKOMY
3aHATHIO.

5 Metoanueckue yKazaHus 1Jis 00y4arOIIMXCH M0 U3YYEHHUIO U PeaTu3alui JUCIUIIMHBI
(MoayJis)

5.1 MeTtoanueckue PEKOMEHIallUA OﬁyanOH.II/IMCﬂ mo M3YYCHUI0 NUCHUIUVIMHBI M 1O
o0ecrneYeHHuI0 CAMOCTOATEIbLHOM paﬁoTbI

[Ipu peanuzanuu JUCHUIUIMHBL (MOZYJNSI) MPUMEHSETCS 3JIEKTPOHHBIN ydeOHBIH Kypc,
pa3MenIEHHbIN B ccTeMe AJIeKTpoHHOTro oOyuenus Moodle.

CamocrositenbHas padoTa CTYIEHTOB HEOOXOAMMAa ISl 3aKpEIJICHHS TEOPETUYECKOrO
MaTepuajga W TMOJATOTOBKM K pa3iuyHbIM (opMaM TMPOBEACHUS MNPAKTUYECKUX 3aHATHUH.
CamocTtosiTenbHast paboTa OakanaBpoB MpeArojaraeT CpPaBHUTENBHBIN aHAIU3 JIUTEPATYphl IO
npobiemMaTuke Kypca, 0030p J€JIOBOM MpakTHKH 10 33JaHHOW TEMaTWKe, MOArOTOBKY K
JTUCKYCCHSIM B ayAMTOPHUH, BBINOJIHEHWE WHIWBUIYAJbHBIX pabOT MO PEIICHHUI0 CUTYallMOHHBIX
3aJJaHUN M KeCOoB, MOJATOTOBKY COOOIIEHUH U MTPE3eHTALMH [0 pe3ysIbTaTaM paboThl.

Hwxe npuBeeHbl MprUMepHBIE TEMbI WHAWBUIYAIBHBIX M / WA TPYIIOBBIX COOOICHHH.

bakanaBpel  Takke ~ MOTyT  TOJITOTOBUTH  COOOIIEHHE IO  CaMOCTOATEIHHO
chOopMyITUPOBaHHON TeMme, MpeIBapUTEILHO COIIAcOBaB ee ¢ mpemnojaBareneM. Ha aymuTopHbIX
3aHATHUAX, B COOTBETCTBUHU C OOIIEH JOTUKOM U CTPYKTYPOH NUCHUUIUIMHBI, CTYACHTHI IPEACTABISAIOT
pe3yNbTaThl CBOEH paboThI B OopMe MpE3eHTAIUH.

1 CoBpeMeHHBIN MapKETHHT

2 XapaKkTepuCTHKa MAaPKETUHTOBOM NIEATEILHOCTH KOMITAaHWH (Ha KOHKPETHOM NpuMepe) 3
ITprMepsl MCHOIB30BAaHUS KOHLEHIMU COLMAIBHO-OTBETCTBEHHOIO MApKETHUHIA B JESATEIBHOCTH
OTEUYECTBEHHBIX U 3apyOeKHBIX NPEAIPUITUN

4 MeTo/1bl aHAJIM3a MAPKETUHIOBOM Cpeibl KOMIIAHUHU

5 XapakTepucTHKa COCTABISIOMIMX Makpocpe sl B T. BiaguBocroke / [Ipumopckom kpae

6 MeTobl KAYECTBEHHBIX UCCIICIOBAHUN PhIHKA

7 TpeOGoBaHUs K pa3pabOTKe HHCTPYMEHTapUs B MAPKETUHTOBBIX UCCIICIOBAHUSIX

8 IIpencraBieHne pe3yapTaTOB MAPKETUHIOBOT'O HCCIEA0BaHUS (110 KOHKPETHON IpodiieMe)

9 CerMeHTHpPOBAaHHUE PhIHKA KOHKPETHOT'O TOBApa/yCIyTH

10 IIpoGieMbl MO3MIIMOHUPOBAHUS U JU(PPEpEeHIIMPOBAHUS PHIHOUHBIX MPEATIOKESHUN



11 TIlpencraBieHue pe3yabTaTOB HCCIEIOBaHUS MOKYNATEIbCKOTO TIOBEAEHUS (Ha
KOHKPETHOM TOBapHOM PBIHKE

) 12 Ctpareruu u npaBuia MoKynaTeJIbCKUX peIeHUH

13 OueHka cOCTOSIHMSI CIpoca Ha JIeJIOBOM pblHKE I BiaguBocToka (Ha KOHKPETHOM
TOBapHOM PBIHKE)

14 XapaxkTepucTUKa TOBAPHOH MOJIMTUKU KOMIIAaHUH (Ha KOHKPETHOM IIpUMEDPE)

15 VY naunslii u HEyJauHbIi OpEHIMHT: IPUYUHBI U CIIEICTBHE

16 MeTonbl aHaM3a aCCOPTUMEHTA

17 IIpo6ieMbl KOHKYPEHTOCIIOCOOHOCTH TOBapa, KOMIIAHUU

18 O630p yIayHBIX U HEYTaYHBIX HOBUHOK

19 XapaktepucTrka IeHOBOH MOJIUTUKH MPEANPUATHUS (Ha KOHKPETHOM IIPUMEpE)

20 LleHOBBIC MAHUTTYJISIMH HA TIOTPEOUTEIIHCKOM PBIHKE

21 [IpoGaeMb! yripaBiieHUs KaHAIAMH PacIIpeeICHIS

22 KoMIUIeKCHbIE KaHalbl CObITAa — IPUMEPHI HCIIOIB30BAHUS

23 OnToBast U pO3HUYHAS! TOPTOBJIS: TEHAEHIIUN PAa3BUTHS

24 VIHHOBaIIMU B POZHUYHON TOPTOBJIE

25 CoBpeMEHHBIE CUCTEMBI TOBAPOABUKECHHUS

26 HoBble TeXHOJIOTHUHU TTPOJIBIIKEHHSI TOBAPOB/YCITYT

27 IIpo6rieMbl yrpaBlieHUsI CTUMYJIUPOBAHUEM COBITA

28 Mcnonp30BaHuE UHCTPYMEHTOB IPSIMOIO MapKETHHTa B A€ATEIbHOCTU IPEAIPUITUN

29 BayTpeHHUl 1 HHTEPAKTUBHBIA MapKETHHT B chepe yciryr

30 KpocckynbTypHbIE pa3indusl B MEKIYHAPOIHOM MAapKETUHIE

KoHTposibHBIE BONPOCHl [UIsl CAMOCTOSATEIBHOW OIIEHKM KauecTBa OCBOEHUS YyueOHOMU
JTUCIUTUIAHBI.

[Ipu pabore c yueOHON nUTEpaTypoH, METOAMYECKUMH TOCOOMSMH U JPYyTUMHU
MCTOYHUKAMU MH(POpPMAIH B MPOLIECCe MOATOTOBKHU K ayIUTOPHBIM 3aHITHUSIM U MPOMEXYTOUYHOM
aTTecTallMu MO IUCIHIUIMHE, OakanaBpaM PEKOMEHIYETCs CIEAYIOLIUH IepeueHb KOHTPOJIbHBIX
BOIIPOCOB.

I Yto Takoe MapKeTHUHT?

2 KakoBa poJib 1 3Ha4EHHE MAapKETUHTA JJIs IPEeANPUHUMATEIBCKOM 1EATENbHOCTH?

3 KakoBo coniep:kaHne MapKETUHIOBOW JAESITEIbHOCTH MTPEIIPUSITHIA?

4 Ha3oBuTe OCHOBHBIC KOHIICTIIMU YIPABICHUS MPEANPUHUMATEIBCKON IEATENbHOCTHIO.
ITosicHuTE OCHOBHBIE IPUHIUIIBI MAPKETHHTIA.

5 Kak MapKeTHHI CBfI3aH C IPOU3BOACTBOM, C JPYTUMH (YHKIMOHAJIBHBIMU O0JIaCTAMU
KOMITAaHUH?

6 Uto Takoe KOMIUIEKC MAPKETUHIA, KAKOBBI €T'0 OCHOBHBIE 3JIEMEHTHI?

7 ChopmynupyiTe 3a1aud MapKETUHTa, COOTBETCTBYIOIIHE PA3IMYHBIM COCTOSIHUSIM CIIpOCa
Ha pbIHKE.

8 B uem 3akirovaercs ynpaBieHHE MAapKETUHIOM?

9 [aiiTe onpeneneHue «MapKeTUHIoBas cpena». KakoBel ee cocrapisromue?

10 ITepeuncnute pakropsl Makpocpeasl. Kak oHU BIUSIOT HA AESATEIBHOCTHK OMITAHUU?

11 KakoBbI 0OcHOBHBIE (haKTOPBI MUKPOCPEIbI?

12 PacckaxuTte o TUNax KOHKypeHIH. Kak uccnenoBath KOHKYPEHTHYIO cpeny?

13 Onumure KiIaccuPUKAIUIO PHIHKOB, MMOSCHUTE 0COOEHHOCTH PabOTHI Ha KaXKJIOM M3 HHX.

14 Yro Takoe BHyTpeHHss cpeaa (upmbl? HazoBure ¢dakTopbl, ympaBisieMble U
KOHTPOJINPYEMBIE MAPKETUHIOM.

15 IlosicHUTE TUITBI OPraHU3ALUOHHBIX CTPYKTYP MAapKETHHTA.

16 Kak mpoucxoaut B3auMozeiicTBre (PUPMBI C MApKETUHTOBOU Cpeaoi?

17 Yro Takoe mapkeTuHronas mH(popmanuonHas cucrema (MIS)? B uem ee Ha3HaueHue?
Kax ona netictByer?

18 KakoBbI OCHOBHBIE HalpaBIECHUSI MAPKETUHTOBBIX UCCIIETOBAHUIN?

19 Onumure nporecc MapKETUHIOBOTO UCCIIEOBAHMUS.

20 ITosicHUTE TOCTOMHCTBA M HEIOCTATKU MTEPBUYHON ¥ BTOPUIHOW MH(POPMAIIUH.



21 Ha3oBuTe BO3MOYKHBIC HCTOYHUKU BTOPUIHON MHPOPMAITUH.

22 Ilepeuucnure OCHOBHBIE METO/IbI MOTYUYEHHSI IEPBUYHON MHPOPMALTUU

23 B ueM CyTh KaueCTBEHHBIX U KOJIMYECTBEHHBIX METOJUK MAapKETHHIOBBIX
UCCIIEIOBaHUI?

24 Kakue TUIbl BBIOOPOK MCTIOJIB3YIOTCSI B MAPKETUHTOBBIX UCCIEIOBAHUSX ?

25 B ueM BaKHOCTb CTPATErHUECKOro I1aHa ajsi pupmb1?

26 Onumure Ipouecc CTPaTernyecKoro niIaHUPOBaHUS MapKETUHTa.

27 Yro npeacrasisieT coboit SWOT — ananusz?

28 Pacckaxute 0 METOJjax aHaju3a «Ou3Hec — HopTdemns».

29 IlpuBeguTte mpUMEpPHl MCHOJB30BAaHUSA CTPATErM B COOTBETCTBUM C MaTpPHIEH
BO3MO>KHOCTEM «TOBAp - PHIHOK»

30 Ha3zoBuTe OCHOBHBIE 3JIEMEHTHI IPOIPAMMBbl MAPKETUHTA.

31 KakoBo Ha3HaueHHE T1aHa MapkeTuHra? ONUIIUTE €ro pa3iaebl.

32 IlepeuncauTe BUABI MApKETUHIOBOI'O KOHTPOJISI U €r0 3aJa4H.

33 Yto Takoe CErMEHTHUPOBAHUE PhIHKA?CETMEHT phIHKA?

34 OnummuTe MpoIEecc CeTMEHTAIUH.

35 Ilepeuncnute OCHOBHBIC KPUTEPUU CETMEHTUPOBAHUS MTOTPEOUTEIIBCKUX PHIHKOB.

36 Ilo kakuMM KpUTEPHUSIM CETMEHTHPYIOT PbIHKM OPraHU30BAHHBIX OTpeOUTENEH?

37 Kak BbIOpaTh nepcrneKTUBHBIE A1 PUPMBbI CETMEHTHI?

38 Pacckaxkure o Tpex cCTparerusx oxBaTa pbiHKA. Kakue (axTopbl BIUSIOT Ha BBIOOD
crparerun?

39 Yto Takoe «IO3UIUOHUPOBAHHUE TOBapa»?

40 KaxoBbl OCHOBHBIE LIIaTH MpOLEcca MO3UIIMOHUPOBAHUS?

41 Ilepeuncnure BO3MOXKHbBIE CTPATETUN O3ULIMOHUPOBAHHUS.

42 Yrto noHUMAETCs MO «IOKYNaTEIbCKUM IOBEIEHUEM»?

43 Onumure MOJIeTh MOKYIATENbCKOTO MOBEACHHUS.

44 HazoBuTe TICHXOJIOTMYECKHE II€PEMEHHBIE, BO3JCHCTBYIOIIME HA IIOBEJIEHUE
nokymnaresneil. Kak nposisisiercs ux BiusHue?

45 HazoBute comnuanbHble (AKTOPHI, PACKpONTE HX BIUSHHE HAa IOKYIATEIhCKOE
IIOBE/ICHNE.

46 Kak nposiBnsieTcs BIUSHUE CUTyalluu?

47 Pacckaxxute 0 MpoIecce NPUHITUS O TTOKYIIKE.

48 Ot 4ero 3aBUCHUT TUI PEUIEHMSI O TIOKYIIKE? peaKkys Ha TOKYIKY

49 Kak yCKOpUTbH BOCIIPHITHE HOBUHKU?

50 PacckaxuTe 0 THIax OpraHU30BaHHBIX TOTpeOUTENEH.

51 KakoBbI 0COOEHHOCTH UX CIPOCa U MOBEICHUS B MPOLIECCE 3aKyIKHU?

52 Uto Takoe «UEHTp Mo 3akynkam»? Kak NpOUCXOAUT B3aUMOJECUCTBUE MEXIY €ro
yieHamu?

53 KakoBbl OCHOBHBIE 3TaIlbl MPOLIECCa MPUHITHS PEIICHUS O 3aKyTKe?

54 OxapakTepu3yuTe TUTMYHBIE CUTYallUH 3aKYTOK B MPOMBIIIJIEHHON Cpeie.

55 Pacckaxure 00 OCHOBHBIX CIIocOOax coBepieHHs 3aKynok. [IpuBenure npumepsl.

56 Ilepeuncnaure (akToOpbl, BIUSIOUIME HA IOKYyNATeIbCKOE TIOBEJIEHUE Ou3Hec —
norpeduTeneii.

57 Yto noHUMaeTCcs o1 TOBapoM B MapkeTuHre? KakoBbl TpH ypOBHS TOBapa.

58 [lepeurciiuTe OCHOBHBIC 3JIEMEHTHI TOBAPHOMN MOJIUTUKH (DPUPMBI.

59 Pacckaxure o kiaccu(uKauy noTpeduTenbckux Toapos. Ha uem ona ocnoBana?

60 HasoBure kiacchl TOBapoOB IPOU3BOJICTBEHHOro Ha3zHaueHHUs. KakoBbl 0COOEHHOCTH
MapKeTHHIra AJIs KaKA0ro Kiacca?

61 Yrto Takoe TOBapHas HOMEHKJIATypa, acCCOPTHUMEHTHas TIpyMNa, aCCOPTUMEHTHAs
no3unus? KakoBbl mapameTpbl HOMEHKIATYPbl?

62 B yeM npenmMyniecTBa U HEAOCTATKU PAa3JINYHBIX BAPUAHTOB TOBAPHOI'O aCCOPTUMEHTA?

63 Yto 03HavaeT NOHATHE «TOprosas Mapka»? Ha3zoBute ee 31eMeHTHI

64 Kakue ycrioBus 01aronpHusTCTBYIOT MIPUCBOEHUIO OpeHaa?



65 IlepeuncauTe TUIIBI MAPOYHBIX HA3BAHUU.

66 Pacckaxute 00 OCHOBHBIX (DYHKLHSAX YIAKOBKH.

67 OnuiuTe CTaJuu XU3HEHHOTO LUKJIAa TOBapa. YKaXUTe OCOOCHHOCTH MapKeTHHTra Ha
KQKJIOM U3 HUX.

68 UTo moHMMaeTcs o1 TOBapOM — HOBUHKOM?

69 C xakumHu LensaMu paspadaTtbiBatoTcsi HOBUHKU? [loueMy Tak yacThl Heygauu?

70 OnumuTe cTaguu npoiecca pa3paboTKu TOBapa — HOBUHKH.

71 Uto Takoe KOHKYPEHTOCIOCOOHOCTh ToBapa? IlepeuncianuTe OCHOBHBIE IOKAa3aTeld
KOHKYPEHTOCIIOCOOHOCTH.

72 Kak OIleHUTh KOHKYPEHTOCIIOCOOHOCTh KOHKPETHOTO TOBapa?

73 PacckaxuTe 0 3HAU€HHUHU LIEHbl B MAPKETHUHTE.

74 Yto BKIItOUAET B ceOs1 pa3paboTKa [EHOBOW MOJUTUKH?

75 HazoBuTe BHYTpPEHHUE U BHEIIHUE (DAKTOPHI, BIHSIONINE HA PEIICHUS T10 IIEHAM.

76 UTo Takoe «31acTUYHOCTh cripoca»? OT uero oHa 3aBUCHUT?

77 TlosicHuTe BO3MOXHBIE 11eNU LIeHooOpa3oBaHus. Kakum OyneT ypoBeHb LIEHBI B KaXA0M
ciay4dae?

78 [IpowsmrocTpupyiTe MPUMEHEHUE OCHOBHBIX METOJ0B YCTAHOBJICHUSI UCXO/ITHOM II€HBI

79 PacckaxuTe 0 HEHOBBIX CTPATETUsIX HAa TOBAapbl — HOBUHKHU. [IpuBeauTe npumepsl

80 Kak ycraHaBiauBalTCs I1I€Hbl HAa TOBAapbl OJHOM AaCCOPTUMEHTHOW TIpyMNIbl, Ha
JIOTIOJTHSIIOIIME TOBAaphl. HAa 00s3aTeIbHbIE TPUHAJIEKHOCTH?

81 Pacckaxkure 0 BO3MOKHBIX CIIOCO0aX M3MEHEHNS UCXOMHBIX IIEH.

82 Uro mnonumaercs mox pacrpeneneHueMm ToBapa? KakoBa OCHOBHas —3ajada
pacrnpeneneHus?

83 HazoBute (PyHKIIMU KaHAJIOB PacTIpeICICHUSI.

84 OxapakTepu3yiTe NpsiMble, KOCBEHHBIE U KOMIUIEKCHBIE KAHAJIbI PACIIPEICICHHUS.

85 Kakue ¢akTopbl BIUSIOT Ha CTPYKTYpy KaHana?

86 Pacckaxxute o cTpaTterusix cobiTa.

87 B yem paznmuuus MeXIy TPaIUIMOHHBIMH KaHajJaMH COBITa, BEPTUKAIBHBIMH U
TOPU30HTAJIbHBIMU MAapKETUHIOBBIMHU CHCTEMaMu?

88 IlpuBegure mpUMeEpbl HCIOJB30BAaHUSA  PA3NIMYHBIX  CTPATETUH  PO3HUYHBIMU
MOCpEHUKAMHU.

89 Ha yem ocHOBaHa Kj1accHU(PUKAIHS ONTOBBIX MMOCPEIHUKOB?

90 B uem cMbICT KOHIETIIMN HHTETPUPOBAHHOMN (pU3HuecKoi AUCTpuOyuu?

91 Ha3zoBute nepeMeHHbIE, ONPEIEISIONINE YPOBEHb OOCITYKUBAHUSI.

92 Y10 noHMMAaETCs MOJI MOHATUEM «IIPOJABUKEHUE» ?

93 Ha3oBUTE OCHOBHBIE METOABI IPOABHKEHUS.

94 Yto Takoe KOMMYHUKaIIMOHHAs MOJUTHKA? KaKkoBbI €€ BO3MOXKHBIE 1€ ?

95 Kak n3MeHsIIoTCsl METOABI IPOABM)KEHUS B COOTBETCTBUU cO cTaauamu XKI[T?

96 Kaxue hakTopsl OmpenessitoT KOMMYHUKAITMOHHYIO MTOJTUTHKY ?

97 OnumuTe Tporece pa3padoTKH MapKETHHTOBOM KOMMYHHKAITUN

98 Kak onpenenuTs OI0KeT Ha MPOIBHKEHHE?

99 B ueM CMBICJT HHTETPUPOBAHHOTO MOAX0/a K TMTPOJIBIKCHHIO?

100 ITouemy CII0KHO OLIEHUTH IKOHOMUYECKYIO 3(PPEKTUBHOCTH KOMMYHHUKAIUU?

101 Ilepeuncante BOZMOXKHBIE 1IENIN U 337a4l PEKJIAMBI.

102 PacckaxkuTe 0 IJIaHUPOBAaHUU PEKJIAMHON KaMIIaHHUH.

103 Kakue HOcuTENM peKiaMbl BaM U3BECTHBI? JlaiiTe NX XapaKTEpUCTUKY .

104 TlosicauTe mpolecc co3aanus pekiamMHbIX oOpamenuii mo moxenu AIDA. Kak moxHO
YCHJIUTH BO3JIEHCTBHE 0OpalieHnii?

105 Kak ouieHuTh pe3yabTaThl peKJIIaMHOM KOMITaHUHU ?

106 Pacckaxxute 0 BOBMOXHBIX CIIOCO0aX U 00BEKTaX CTUMYJIHNPOBAHUS.

107 Kakue mpoOGiemMbl MOTYT BO3HUKHYTh y (GUPMBI MPH AJUTEIHHOM HCIOIB30BAHUU
CTUMYJIOB?

108 TTosicauTe 0COOEHHOCTH MEPCOHATBHON MPOIAXKHU.



109 OnuimTe npouecce IIaHUPOBAHUS IEPCOHAIBHBIX ITPOJIAXK.

110 B kakux chydasx I€JIecO00pa3HO HCIOIb30BaTh TOT WM HWHOW THUII TOPTOBBIX
paGotHukoB? [IpuBenuTe npuMepsl.

111 Pacckaxkute 0 MeTO/1axX MEPCOHATBHBIX MPOJIAK.

112 KakoBbI criocoObI MOTHBAITUH TOPTOBBIX PAOOTHUKOB?

113 KakoBsl ocobenHocTH PR Kak HHCTpyMEHTa MapKeTUHIOBOM KOMMYHHMKAIIUN?

114 KakoBbl IpUUMHBI BBIXO]a KOMITAHUN Ha MEKIYHApPOIHBIA PHIHOK?

115 [aliTe XapaKTE€pUCTUKY CTPATETUSIM MEKTYHAPOAHOTO MAPKETHHTA.

116 HazoBuTe OCHOBHBIE HAIpaBIEHUS TOBAPHON IOJUTHUKU B MEXIYHAPOIHOM

MapKETHHTE.

117 B yem crnenuduka OCTaTbHBIX AJIEMEHTOB KOMIUIEKCAa MAapKeTHHTa NMpH paboTe Ha
BHEUIHUX PbIHKaX?
118 TIloscHUTE OCHOBHBIE XApPAKTEPUCTUKK yCiIyrd. Kak OHM BIMSIOT Ha 3a7adu

MapKeTHHra?

119 KakoBbI cOCTaBISIONIME KOMILIEKCAa MAPKETHHTA YCIYT?
120 Pacckaxxkute o cnenuduke MapKeTHHTa B HEKOMMEPYECKOH cdepe.

Cymma

0annoB

o
ITACIIMIUTHHE

OneHka 1o
MIPOMEKYTOYHOMN
aTTECTaluu

XapaKTepI/ICTI/IKa YPOBHA OCBOCHUA NUCHUIIIIMHBL

or 91
o 100

«GBa4YTCHO»
«COTIIMYIHO»

CryneHT  JeMOHCTpHpYeT  c(HOpMUPOBAHHOCTD
JIUCOUTITIMHAPHBIX KOMHCTGHHI/Iﬁ Ha HTOrOBOM YPOBHC,
OOHapy>KMBaeT BCECTOPOHHEE, CHCTEMAaTHYeCKOe W
DIyOOKoe — 3HaHME  y4eOHOro  Marepuaina,  yCBOWII
OCHOBHYIO JIUTEPAaTypy ¥ 3HAKOM C JIONOJHHUTENHHOM
ITUTEPaTypOi, PEKOMEHIOBAaHHOW MPOTrPaMMOM, yMeeT
CBO6OZ[HO BBIIIOJIHATH MPAKTUYCCKUC 3adaHus,
[pEeIyCMOTPECHHBIC MPOrpaMMOii, CBOOOIHO OHEpPHpPYET
nproOpEeTeHHBIMU 3HAHUSAMHU, YMEHUSIMH, IPUMEHSET UX B
CUTyalusax MTOBBINIIEHHON CI0KHOCTH.

or 76
o 90

«3aYTEHOY
«XOPOILIO»

CryneHT  JeMOHCTpHpYeT  c(HOpMUPOBAHHOCTD
TACIIUIUIMHAPHBIX KOMIIETCHIIMM Ha CpPEIHEM YPOBHE:
OCHOBHBIE 3HaHUS, YMEHHUS OCBOCHBI, HO JOIyCKAIOTCS
HC3HAYUTCIIbHBIC OH_H/I6KI/I, HCTOYHOCTH, 3aTPYAHCHUA IIPU
QHAIUTHYECKUX ONepalusix, NePeHOCe 3HaHUN U YMEHUH
Ha HOBbIE, HECTAHIAPTHBIE CUTYaIUH.

or 61
o 75

«Ba4YTCHO»
«YAOBJICTBOPUTCIIBHO»

CtyneHT  JeMOHCTpUpYeT  CchOPMUPOBAHHOCTD
NTUCLUIUIMHAPHBIX KOMIIETEHIMH Ha 0a30BOM YpOBHE: B
XOAE€  KOHTPOJIBHBIX  MEPOIPHUATHH  JOIYyCKarTCA
3HAUUTEIbHBIE  OLIMOKM, TPOSBIAETCS  OTCYTCTBHUE
OTICIBHBIX 3HAHUW, YMEHUH, HABBIKOB 10 HEKOTOPBIM
TUCHUTIIIMHAPHBIM KOMIIETEHIIUSIM, CTYAEHT HCIIBITBIBAET
BHAQUUTENIBHBIE  3aTPyOHCHHMs  IIPU  OIEPUPOBAHUU
BHAHUSIMU W YMEHHsAMM IIpU HMX IIEPEHOCE Ha HOBBIC
CUTyaI1H.

or 41
o 60

«HEC 3a4TCHO»

/

«CKHCYOOBJICTBOPUTCIILHO,

CryneHT  JeMOHCTpHpYeT  c(HOpMUPOBAHHOCTD
MUCHUIIJIMHAPHBIX ~ KOMIIETEHIIMM HAa ypOBHE HHXKE
0a30BOr0, NPOSBIAETCS  HEAOCTATOYHOCTh  3HAHMUH,
YMEHUI, HABBIKOB.

ot 0 1o

«HEC 3a4TCHO»

40

/

«CKHCYOOBJICTBOPUTCIILHO,

HpOHBJ'ISICTCfI MOJIHOC WJIM TMPAKTUYCCKU ITOJIHOC

OTCYTCTBHE 3HAHUI, YMEHU, HABBIKOB.




5.2 OcobeHHocTH OpraHu3anuu oﬁyqe}ma i JUl ¢ OrpaHHY€HHBIMH BO3MOKHOCTAMM
3A0POBbS U HHBAJIUI0B

[Tpu HEOOXOIMMOCTH 00YJAFOIIIUMCS U3 YUCIIA JIUII C OTPAHMYEHHBIMUA BO3MOKHOCTSIMH 370POBbSI U
WHBAJIKOB (TI0 3asBJICHUIO0 00YUaIOIIErocs) MPeoCTaBIsIeTCs yueOHass nH(OpMaIis B TOCTYITHBIX
dbopMax ¢ yueToM UX UHIWBUIYaATbHBIX ICUXO(PU3UIECKUX OCOOEHHOCTEH:

- JUISL JIUI] ¢ HapYUICHUSIMH 3PEHUs: B NeYaTHON (opMe yBEITHUEHHBIM mpudToM; B Gpopme
3JIEKTPOHHOT'O JIOKYMEHTA; VHJUBUYyaJIbHbIE KOHCYJIBTall1 c IIPUBJICUCHUEM
TU(IIOCYpIOTIEPEBOUNKA; MHIMBUAYAIbHBIC 33aHNs, KOHCYJIbTALUU U JP.

- Ui JIUL ¢ HApYIIEHUsIMU CllyXa: B Ie4aTHOM (opme; B hopMe 3JIEKTPOHHOTO JOKYMEHTA;
VHUBUYaJIbHbIE KOHCYJIBTALMU C IPUBJICYEHUEM CYPAONEPEBOAUNKA; HHANBUAYAJIbHBIE 3a1aHUA,
KOHCYJIbTallu! U JIp.

- ISl TUI] C HapyUICHUsIMHU OTIOPHO-ABUTaTEIBHOTO ammnapara: B ne4atHoi gopme; B popme
AJIEKTPOHHOI'O JJOKYMEHTA; NHIUBUyaJIbHBIC 3a/1aHHs], KOHCYJIbTAlUU U JP.

6 ®oHI OLEHOYHBIX CPEACTB /JIl MPOBEAEeHHS TEKYILIero KOHTPOJISA U NMPOMEKYTOYHOM
aTTecTAMU O0YYAKOIIMXCS 10 JUCHUIJINHE (MOILYJII0)

B coorBerctBun ¢ tpeboBanusMu PI'OC BO nns arrecranuu  oOydaromuxcs Ha
COOTBETCTBUE UX TEPCOHAJIBHBIX JOCTHKEHUM IJIaHUPYeMbIM pe3yibraraM oOOy4eHHs I10
JUCLUIUIMHE (MOJYI0) co3/laHbl (DOHIBI OLEHOYHBIX CPEJICTB. THIOBBIE KOHTPOJBHBIC 33JaHUS,
METOJIMYECKUE MaTepHalIbl, ONPEAEIAIOIUE MPOLETYpPhl OLICHUBaHUs 3HAHUM, YMEHUH M HAaBBIKOB,
a TaKkKe KPUTEPUM U I0Ka3aTeld, HEOOXOAUMbIC Ul OLIEHKM 3HAHWN, YMEHMH, HABBIKOB U
XapaKkTepU3yIoIlue ATarbl (OPMUPOBAHUS KOMIETEHUUI B MpoIlecce OCBOEHUS 00pa30BaTebHON
MpOTrpaMMmBbl, nipecTanieHbl B [Ipunoxenun 1.

7 YueOHO-MeToau4YecKoe U MH(OpPMAIMOHHOE o0ecnevyeHre JUCHUIIHHBI (MOTYJIs)

7.1  Ocnoenaa numepamypa

1.  Epemun, B. H., MapkeTunr: ocHOBbl U MapKeTHHT MH(popmaruu. : yuyeOnuk / B. H.
Epemun. — MockBa : KnoPyc, 2023. — 647 c. — ISBN 978-5-406-11436-0. — URL:
https://book.ru/book/950074 (nata obpamenus: 14.11.2024). — TeKCT : 37E€KTPOHHBIM.

2. Kazymmk, A. A. MapKeTUHI: MapKeTHHIOBasi HHPOPMALMOHHAsL CUCTEMa, CTPATEeTHUs
MapKeTHHra: npakTtuiyeckoe nocoodue : yuedbHoe mocodbue / A. A. Kazymmuk. — Tomens : ITVY
umenu @. Cxopunsl, 2022. — 47 c¢. — ISBN 978-985-577-847-0. — TekcT : a1nekTpoHHblii // JlaHb

NMEeKTpOHHO-OMOMMoTeunas cucremMa. — URL:  https://e.lanbook.com/book/320984 (nmata
obpamenust: 30.09.2024). — Pexum goctyna: it aBTOPHU3. MOJIH30BATENCH.

3. PepokukxoBa, T. H. AHanuTH4YecKuil MapKETHHI: YTO JOJDKEH 3HAaTh MapKETHMHIOBBIN
aHanuTUK : ydeOHoe mocobue / T.H. PepkukoBa. — MockBa : UHOPA-M, 2023. — 288 c. —
(Briciee oopazoBanue: bakanaspuar). — DOI 10.12737/1450. - ISBN 978-5-16-005383-7. - Tekct
: anekTpoHHBIN. - URL: https://znanium.ru/catalog/product/1897682 (nara obpamenus: 18.11.2024)

7.2 [onoanumenvnasa numepamypa

1. I'epacumor b.M., Mo3ros H.H. MapkeTuHroBsie MCCIEIOBaHMs PBIHKA : Y4eOHOE
nocobue [DnektpoHHBI pecypc] 1 Dopym , 2020 - 336 - Pexum gocryna:
http://znanium.com/catalog/document?1d=352944

2. lonyobxoBa E. H. HWHTEIPUPOBAHHBIE MAPKETHUHI'OBBIE

KOMMYHUKAIIUN 3-e uzn., mep. u nom. Y4eOHUK W MPAKTUKYM I BY30B [DJIEKTPOHHBIN
pecype] , 2020 - 363 - Pexum noctyma: https://urait.ru/book/integrirovannye-marketingovye-
kommunikacii-450157



7.3 Pecypcol ungpopmayuonno-menekommynukayuonnou cemu "Humepuem'’,
6KNIouans npogheccuonanvHvle 0a3vl OAHHLIX U UHOOPMAUYUOHHO-CHPABGOUHDbLE
cucmemul (npu HeoOXO0UMOCHU):

1. KoxoBa Banentnna BrnamumupoBna. TpaaulMOHHBIM MapKEeTUHT Vs LU(POBOI
MapKeTHHI: J3JIeKTpoHHbIM mpaktukym // B.B. Joxosa, E.b. Kwmetrs, H.A. IOpuenko;
BnanuBocTOKCKUI TOCY1apCTBEHHBIN YHUBEPCUTET; DIEKTPOH. TeKCT. AaH. (1 ¢aiun: 2,12 M6). —
BnaguBocrox: W3p-so BBI'Y, 2024. — 1 onexrpoH., onrt. auck (CD-ROM). URL:
https://www.elibrary.ru/item.asp?1d=68562853 ,
https://portfolio.vvsu.ru/schoolbook/details/tid/11519/idm/2151942590/

2. OnexrponHas Oubnmoreunass cucrema ZNANIUM.COM - Pexum pocryna:
http://znanium.com/

3. DOnexrponHo-6ubmmoreyHas cucrema "BOOK.ru"

4. DnexktpoHHO-OubMoTeuHas cucrema "ZNANIUM.COM"

5. DOnexrpoHHo-6nOnMMoTeyHas cuctema "JIAHB"

6. DOneKTpoHHO-0MOMMoTeuHast cuctema usgatenberBa "FOpaiit" - Pexxum mocryna:
https://urait.ru/

7.  Open Academic Journals Index (OAJI). [Ipodeccuonanbhas 6a3a maHHBIX - Pexxum
noctyna: http://oaji.net/

8. [Ipesunentckas Oubnmoreka wm. b.H.Enpnmua (6a3a maHHBIX —pa3sIudHBIX
npodeccroHaIbHBIX o0nacTeil) - Pexxum nocryna: https://www.prlib.ru/
9. Nudopmannonno-cnpasoynast cucreMa "Koncynsrant Ilmroc" - Pexxum nocryna:

http://www.consultant.ru/

8 MarepuajbHO-TeXHHYECKOe oO0ecneyeHHe AUCHMIUIMHBI (MOAYJsI)) H IepevYeHb
HH(GOPMALIMOHHBIX TEXHOJIOTHii, HCIOJIb3yeMbIX NPH OCYIIECTBJIEHHH 00pPa30BaTeJIbHOIO
npouecca no JUCHUILVINHE (MOAYJII0), BKJIOYAasl epeYeHb NPOrpaMMHOro odecredyeHust

OcHOBHOE 000pPYIOBAHUE:

- [Ipoekrop

- [locka aynutopHas J{A-8MI]
- HoytOyx HP 250 G3

- DKpaH HaCTEHHbIN PYJIOHHBIN

[TporpaMMHOe oGecrieueHue:
- Microsoft Office 2010 Standart
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1 Ilepeyenb popMHEpyeMbIX KOMIIETEHIHIT

Hassanue OITOII BO, | Koxa n popmynuposka komnereHun | Ko u opMyIMpoBKa HHAMKATOPA JOCTIKEHUS
COKpaIeHHOe u KOMIETEHIINU

38.03.01 «Oxonomuka | ITKB-2 : Cnocoben ouenuBath ¢pak | ITKB-2.2k : BoiOupaeT u Ucnonb3yeT HHCTPYMEH
» TOPBI U YCIIOBUS, BIUAIONIUE HAa Aes | TbI, METOJBI U MPOLIETYPHI MapKETHUHTa JUIs paspa
(B-9Y) TENbHOCTh OPraHU3aLUK Ha BHEILIH OOTKH yIpaBJICHYECKUX PELICHUI
UX PBIHKAX, JUTS IPHHATHS YIpaBIe
HYECKUX PELICHUN

Komnerenus cunrtaercst cOpMUpOBAaHHONW Ha JTaHHOM ATale B CIy4yae, €CIH MOJIyYEHHbIE
pe3ynsraThl OOyueHHMs] 10 JUCLMIUIMHE OLEHEHbl IOJIOKUTENbHO (AMama3oH KpHUTEpHUEB
OLICHUBAHMSI PE3YJILTaTOB O0YUYEHUS «3a4TECHO», «YIOBIECTBOPUTEIHHOY, «XOPOIIO», KOTIUIHOY). B
cllydae OTCYTCTBHSI IIOJIO)KMTEIbHOW OLIEHKM KOMIIETEHI[MS Ha JaHHOM »JTale CYHUTaeTcs
Hec(pOPMHUPOBAHHOM.

2 Tloka3aTe/M OLlCHNBAHUS IVIAHUPYEMbIX Pe3yJIbTATOB 00y4YeHHus

Komnerennusi [IKB-2 «Crioco6eH orieHnBaTh (paKTOPHI U yCIIOBHUS, BIUSIONINE HA
JIeATEbHOCTh OPraHN3allui Ha BHEIIHUX PbIHKAX, ISl IPUHATHS YIIPABICHYECKUX PEIICHUM»

Ta6muia 2.1 — Kputepuu OlleHKH UHANKATOPOB TOCTHXKCHHUS KOMITETEHIIUN

Pe3ynbraTsl 00y4eHus 10 JUCLUIUINHE
K T
Koa u popmynupoBka uHAUKAT " Kpurepuu onieHuBaHus pe3yyibT
opa JOCTHKCHUS KOMIIETCHIINH o o aToB O0YYCHUS
pe Pesynprar
pe
3_
3_
Ta
Ta
ITKB-2.2k : Beibupaet u ucmo P 3H 3HaeT METOJIMKH OpraHU3aINH
OCHOBHBIE METOJMKH MapKETUH
b3yeT HHCTPYMEHTBI, METOJIBI U pi| aH . Y TIPOBEJICHUST MAPKETUHTOBBIX
TFOBBIX UCCICAOBAHUI .
MpoIIeTypBl MAPKETHHTA IS pa 1 ne HCCIICIOBaHUIA
3pabOoTKH yNpaBIeHUECKUX PelI v
enmii P UCIIOJIL30BATh Ha MPAKTUKE OCH
M OnbIT MpOBEICHUS MAPKETHHTO
pl| OBHBIC METOJMKH MapKETUHIOB .
CH . BBIX HCCJICIOBAaHUMA
2 BIX HCCIICIOBAaHUH
e
n Brnaneer komneTeHIMSIMU MIPOB
P €JICHUS Pa3INIHbIX (OPM U MET
aB | OCHOBHBIMH METOJMKAMH MapK
pi| . 0/10B MapKETHHI'OBBIX HCCJIE/IOB
131 C€THHTOBBIX HCCJIEIOBAaHUMI o
3 aHuH
K

Tabnuna 3anoiHsAeTCsl B COOTBETCTBUU C paznenoM 1 Paboueit mporpammbl AMCHMITIIUHBI
(Momyms).

3 IlepeyeHb OLIEHOYHBIX CPE/ICTB

Ta6mmma 3 — [lepeueHb OIIEHOYHBIX CPEACTB MO TUCIUILIAHE (MOIYIIIO)

HaunMeHOBaHHE OIIEHOYHOTO CPECTBA U TP
encrasienne ero B DOC

KOHTpOIII/IpyeMI)IG TUTAaHUPYEMBIC PE3Y KOHTpOHpreMBIe TEMBI




JIbTaThI O6y'{€HI/IH

JIACLIMIUIMHBI

Texyuii KOHTPOIb

ITpomesxyTouHas at
TecTalus

Ounas dopma oOyueHns

P1 3HaHue : OCHOBHBIE METO Cob C
obeceoBaHue MICOK BOTIPOCOB
JIMKM MapKeTHHroBeIX ucc | 1.1. Mapkerunr — dmtoc i p
JIeTOBaHUI ous coBpeMeHHOTO OM3H
eca. Tect CIHCOK BOIIPOCOB
1.2. MapkeTunrosas cpenr | CobecenoBanue CHmcoK BOIIPOCOB
a: aHaJIM3 U B3aUMOAEHCT
BHE.
Tect CHmcoK BOIIPOCOB
CobecenoBanue Criucok BONnpocos
1.3. UcxomHble HOHATHSA
MapKETHHTA.
Tect CHmcok BOIIpocoB
CobecenoBanue Crnucok BOIpocos
1.4. TlokynaTesbcKoe ToB
e/IcHHE.
Tecr Crucok BOMpocoB
CobecemoBanue Crucok BOmpocoB
1.5. MapkeTnHroBas HH(
OpMAaIMOHHAs CHCTEMA.
Tecr Crucok BOmpocoB
1.6. MapKeTHHT — OpHEHT CobecenoBanue CrHcok BONpocoB
HPOBAHHOE CTPATETUIECK
0€ IIIAHMPOBAHKCE. Tecr CnucoK BOIPOCOB
CobecenoBanue Criucok BONpocos
1.7. ToBapHas NOJIUTHKA
B MapKETHHTE.
Tect CHrcoK BOIIpocoB
CobecenoBanue Crnucok BOIpocos
1.8. Llens! 1 IeHOOOPa30B
aHHE B MapKETHHTE.
Tecr Crucok BOMpocoB
CobecemoBanue Crucok BOpocoB
1.9. Crparerus npoaBux
€HHS B MapKeTHHTE.
Tecr Criucok BOmpocoB
P12 YMenue : ucnosip3oBath H | 1.1. MapkeTuHr — dusioc
a MPaKTHKE OCHOBHbBIE M€ o¢us coppemennoro 6usH | Tecr Criucok BONpocos
TOJVKH MapKETHHTOBBIX U | eca.
cenenoBaHIM 1.2. MapkeTuHroBas cpes
a: aHanm3 W B3aumozeiict | Tecr CHmcoK BOIpOCOB
BHC.
1.3. Ucxoaubie NOHATHSA
Tect Cr1cok BOIpocoB
MapKeTHHTA.
1.4. IToxynarenbckoe 1moB
Tecr Crucok BOpocoB
e/IcHHE.
1.5. MapkeTuHroBast uH
p ¢ Tecr CHmcok BOIpocoB

opMalMoHHasg CUCTeEMaA.




1.6. MapKeTHHT — OPUEHT
MPOBaHHOE CTPATErUueCcK

Pa3HoypoBHEBBIE 32
JIagy U 3aJJaHUSL

Crucok BOIpocoB

0¢ TIaHUPOBAHME. Tect CHmcok BOIIpocoB
1.7. ToBapHas nonuTUKa
Tecr CHmcok BOIIpocoB
B MapKETHHTE.
1.8. Llens! u ieHo00pazoB
. 1 P Tecr Crucok BOmpocoB
aHHE B MApPKETUHTE.
1.9. Crparerus npoaBux
P polt Tecr CHmcoK BOIpOCoB
CHHS B MApKETHHTE.
PI3 HaBbIK : OCHOBHBIMU METO Cob C
JIMKaMH MapKETHHIOBBIX 1.1. MapkeTunr — ¢unoc obeceioBaHne TIIHCOK BONPOCOB
WCCIIEIOBAaHUN odus coBpeMeHHOTO OU3H
cca. Tecr CHHCOK BOIIPOCOB
1.2. MapKeTHHTOBas cpefl CobecenoBanue Crmcok BOnpocoB
a: aHaJIu3 ¥ B3aUMOJCHUCT
BHC. Tecr CrrcoK BOIpOCOB
CobecenoBanue CHmcox BOIpocoB
1.3. McxonHble MOHSTUS
MapKeTHHTA.
Tecr CHmcok BOIIpocoB
CobecenoBanue Crucok BOmpocoB
1.4. TToxynarenbckoe 1moB
e/IcHHE.
Tecr CHmcoK BOIPOCOB
CobecenoBanue Crucok BONpocoB
1.5. MapkeTuHroast uH(
OpMAaIHOHHAsI CHCTEMA.
Tect CHmcoK BOIIpocoB
1.6. MapKeTHHT — OpHEHT CobecenoBanue Cr1cok BOnpocoB
HPOBAHHOE CTPATErUYECK
OC IJTaHUPOBAHHUC. Tecr Crmcok BOmpocoB
CobecenoBanue CHmcox BOpocoB
1.7. ToBapHas MoJUTHKA
B MapKETHHTE.
Tecr CHmcok BOIpocoB
CobecenoBanue Criucok BOmpocoB
1.8. Ilens! 1 meHOOOpa30B
aHWe B MapKeTHHTE.
Tecr CHmcoK BOIpOCOB
CobecenoBanue Crucok BONpocoB
1.9. Crparerust mpoaBImK
CHHUSI B MAPKETHHTE.
Tect CHmcok BOIIpocoB

4 Onucanme nmpouecaypbsl O€eHUBaHUA

KagectBO C(bOpMI/IpOBaHHOCTI/I KOMHCTCHLII/Iﬁ Ha JaHHOM JTall€ OICHHBACTCA IIO
pe3yiibTaTaM TCKYIIHUX W HNPOMCKYTOUYHBIX aTTeCTaI_II/Iﬁ npu 1noMoIu KOJIMYECTBEHHOM OLCHKH,




BbIp@)XKEHHOUW B Oamnax. MakcuMmanbHas cymMma OaijioB mo AucuuiuinHe (Monynmio) paBHa 100
Oamiam.

KagecTBO chopMUpOBaHHOCTH KOMIIETEHIIMH Ha JaHHOM 3Tale OLICHUBAETCs M0 pe3yIbTaTaM
TEKYIIMX U MPOMEKYTOUHON aTTECTAllUi KOJIMYECTBEHHON OLICHKOMW, BBIPAKEHHOMN B OaJuIax,
MaKkcCUMajbHasi cymMmma O0ayiioB o aucturinHe pasHa 100 6ammam.

Tabnuna 4.1 — Pacnpenenenue 6amioB mo BuaaM yueOHON AeITeTbHOCTH

Bup yuebHoit nestensHOCT |OLeHOYHOE CPENCTB
u 0

Pedepar [PasHoypoBHeBble 3afaun u 3aaH |Bompocs! k sk3amen |Hrtor
Cobeceno-Banue Tectbl Pep yp A A P

Bl ust y 0
Jlexkun 10 10
[IpakTuueckue paboThI 40 40
CamocrosiTenbHas pabora 30 30
IIpomexyTouHnas 20 20
aTTecTanus
Hroro 100

Cymma 0amtoB, HAOpaHHBIX CTYIEHTOM I10 TUCIUIUIHHE, ICPEBOAUTCS B OIICHKY B COOTBETCTBUU C
TaOJIULIEN.

Cymma GaisioB, HaOpaHHBIX CTYAEHTOM IO BCEM BHUJaM yueOHOM NeATeNTbHOCTH B PaMKax
JTUCIUIIMHBL, IEPEBOJUTCS B OLIEHKY B COOTBETCTBHUHU C TaOIHUIIEH.

Cymma 6auioB | Omenka 1o POMEKy
o XapakTepucTHKa KadecTBa chOPMUPOBAHHOCTH KOMIIETEHIIUU
0 JUCHUIIIINHE TOYHOHU aTTECCTAlluH
CTyneHT IEMOHCTPHUPYET CPOPMUPOBAHHOCTh JUCIUILTHHAPHBIX KOMIICTCHIUA, 00
Hapy>KHUBaeT BCECTOPOHHEE, CHCTEMATHIECKOe U NIyOOKOe 3HAHHE YIEeOHOrO MaTep
0191 10 100 «3a4TeHO» / Haja, yCBOUI OgHOBHyIO nnTi:paTypy 1 3HAKOM C JOINOJHUTEIbHOMN JINTEPATypPOH, pe
KOTIIAIHO KOMEH/IOBAHHOM ITPOTPaMMOH, yMEET CBOOOHO BBIMOIHSITE MPAKTHUYCCKUC 3aIaHHUS,
MIPEyCMOTPEHHBIC IPOTrPaMMO¥, CBOOOIHO ONEPHPYET NPUOOPETEHHBIME 3HAHUSIM
U, YMEHUSIMH, IPUMEHSET UX B CUTYalUsX TOBBILIEHHOHN CIOXKHOCTH.
CTyneHT IEMOHCTPUPYET CHOPMUPOBAHHOCTh AUCIUILIMHAPHBIX KOMIIETCHIHIA: OC
ot 76 10 90 «3a4TeHo» / HOBHBIE 3HAHMSI, YMEHHSI OCBOCHBI, HO JIOIYCKAIOTCs HE3HAYUTEIbHbIE OHI“I/I6KI/I, HET
«XOpOLIO» OYHOCTH, 3aTPYXHECHUS IIPH aHATUTUYECKUX OINEepalyix, IEPEHOCE 3HAHUM U YMEHU
1 Ha HOBBIE, HECTAHIAPTHBIC CUTYaLUH.
CTyneHT NeMOHCTpUpPYeT CHOPMUPOBAHHOCTh TUCIUATUIMHAPHBIX KOMITETCHITHIA: B X
«3a4TeHo» / 0J1¢ KOHTPOJIBHBIX MEPONPHUIATHI JOMYCKAIOTCS 3HAUYUTENbHBIE OIINOKH, TPOSBIISIETC
ot 61 1o 75 «YIOBJIETBOPHUTENBH s OTCYTCTBUE OTACIbHBIX 3HAHUH, YMEHUH, HABBIKOB 110 HEKOTOPHIM JAUCHUILUIMHAPH
o» BIM KOMIIETCHIMSIM, CTYICHT HMCIBITHIBACT 3HAUNTEIbHBIC 3aTPYIHEHUS IIPU ONIEPUP
OBaHWH 3HAHWSMHU M YMECHHSAMM IIPU UX IIEPEHOCE HAa HOBBIC CUTYALINH.
«HE 3a4TCHOY /
o1 41 110 60 P —— VY cTyneHTa He C(bO]zMI/IpOBaHubl JUCLMIIIMHAPHBIC KOMIICTCHLIMH, IIPOSBIIACTCA HEJ0
CTaTOYHOCTh 3HAaHWW, YMEHUI, HABBIKOB.
HO»
«HE 3a4TCHOY /
o1 0 10 40 P —— JuciunnuHapHble KOMIETEHIMH HE C(‘?OpMI/IpO]iaHBI. IIposiBnsieTcst monHoe WU
o NPAaKTUYECKH ITOJTHOE OTCYTCTBUE 3HAHUM, YMEHUH, HABBIKOB.

S IIpuMepHBIE OLICHOYHBbIE CPEACTBA

5.1 llpumepHbIii IepeYeHb BONPOCOB MO0 TeMaM

Cnmcok BONpPOCOB K YCTHOMY co0ece0BAHUI0
1. CymHOCTh ¥ 33Jja4i MapKETHUHTA, OCHOBHBIE TIOHSTHS
2. DBoroIMs 0a30BBIX KOHIICTIITUH MapKETUHTa




. Kommiekc mapketunra u ero cocrasistoniue (4 Ps)

. MapkeTtnHroBas cpefia: CynHOCTh U XapaKTePUCTUKHI

. CerMeHTHpPOBaHUE PHIHKA: CYITHOCTb, TPUHIIUIIBI

. [lo3unmonnpoBanue: CynHOCTb, 3HAUCHHE

. MapketunroBas nHpopMalnoHHasl CHCTEMa: CYITHOCTh, OCHOBHBIE SJIEMEHTHI
. [lokynarenbckoe nMoBeeHuE: CyIHOCTb, TPUHIUITBI TOHUMAHUS

9. Mopenb MoKymnaTeabCKOro MOBeICHUs

10. CymHOCTh MAapKETHHT — OPUEHTHPOBAHHOTO TUTAHUPOBAHUS

11. IIpouecc cTpaTernueckoro miaHuPOBaAHUS

12. MapKeTHHrOBbI} IJIaH: HA3HAYEHUE U CTPYKTypa

13. ToBapHas MONUTHUKA: HIEMEHTHI, TPUHIIUITE (POPMUPOBAHUS

14. llena u ee 3HaUeHUE B MAPKETUHTE, B OOIIEH CTpAaTETUH KOMITAHUH
15. CymHOCTh [IEHOBOM MOJTUTUKHU

16. llenu, 3a1a4u 1 OCHOBHBIE 3JIEMEHTHI pacpeiesICHUs

17. ®yHKIMU KaHAIOB pacHpeIeaeHus

18. Buasl kaHaIOB pacnpeeeHus

19. TloHsTHS «TIPOABUKEHUEY, «KMAPKETUHIOBAsSi KOMMYHHUKAIUS

20. Mojaenb MapKETUHIOBOM KOMMYHUKAIIUH

21. MHCTpyMEHTHI MAaPKETUHTOBBIX KOMMYHHKAIUI

22. Tlogxomsl k otieHKe 3(h(HEKTHBHOCTH TPOABIKEHUS.
XapaKTepucTuKa OCHOBHBIX HHCTPYMEHTOB TTPOJIBHIKCHHSI

Kpamxue memoouueckue ykazanus

Bo Bpems coOecemoBaHus CTYACHTHI AKTHBHO OTBEYAIOT HA BOTPOCHI,

(o JEN Be) NV, N SN O]

npeaABapUTCIbHO ITOAIOTOBUBIINUCH 110 Ka)KHOﬁ TEMC.

IlIkana oyenku
IIxana oneHKu

OrneHka Banmst Omnucanne
BEICTABIISICTCS OaKanaBpy, €CJIM YeTKO M IIPaBIIILHO OTBEYAJI Ha BCE BOIPOCHI, IaBaJl pa3BEePHYTHIH

5 9-10 W apTyMEHTHPOBAHHBIN OTBET 110 Ka)KIOMY BOIPOCY, IIOKA3bIBas IIMPOTY U NTyONHY 3HAHUI, B OTBE
Tax yMeJo UCIO0Jb30BaJl HOPMATHBHBIC U IIPABOBBIC JOKYMEHTHI

4 6-8 €CJIM NPaBUIIBHO OTBEYAN Ha OOJIBLIMHCTBO BOIIPOCOB U MOAKPEILISLT OTBET 3HAHUSIMH HOPMaTHBHBI
X ¥ IPaBOBBIX JOKYMEHTOB

3 35 €CJIM XOPOIIIO OTBeYaJI Ha BONPOck! (He MeHee 40 %) , IpH 0TBETaX HAa HEKOTOPHIE UCITIOIH30BaT HOP
MAaTHBHbIC 1 TPABOBbIC JOKYMEHTbI

2 0-2 eciy oTBevan Ha Bonpocs! (MeHee 10 %)

5.2 Ilpumepsbl TECTOBBIX 3aJaHUI

Tect K Teme 1

1. B ocHOBE MOHSATHUS «MAPKETUHIY JIEKUT

1)opueHTaIus Ha HYX/Ibl U TOTPEOHOCTHU MOKYyTaTenen
2)pekiama U COBIT TOTOBOM IPOAYKIIMH

3)MakcuMaIbHOE MCTIOIB30BaHUE MPOU3BOICTBEHHBIX MOIITHOCTEN (hUPMBI
4)MakcUMU3aIUs TeKYyIIeH MPUOBLIN TIOOBIMU CPEICTBAMU
2. Ilox MapKETUHTOM TPATUITMOHHO TOHUMAETCS

l)cucrema yrpaBiaeHUs IPEANPUATHEM

2)cuctemMa phIHOYHBIX UCCIIEOBAaHUMN

3)paznen 5KOHOMHYECKOU TEOPHH

4)MeToA0I0T S MPEANPUHUMATENBCKON ASSITENFHOCTH

3. CyIIHOCTh KOHIEMIIUA MaPKETHHTa 3aKII0YAETCs B
1)60prbe ¢ nudasanmeit

2)opueHTauu Ha TpeOOBaHUS PhIHKA

3)noIYMHEHUH TOPTOBIIM UHTEpECaM MPOU3BOICTBA
4)opueHTalliy Ha YKa3aHHUs TOCYAapCTBEHHBIX OPTaHOB




4. BO3HUKHOBEHHIO U/IeW MapKETHHTa CIIOCOOCTBOBAI TaKOH (hakTop, KaKk

1) aeguuut ToBapoB U yciayr

2)ycuseHne KOHKYPEHLUU MEX/1y TPOU3BOAUTEISIMU

3)poCT 10XOI0B HACEJICHUS

4)neuIuT TPUPOIHBIX PECYPCOB

5.IToTpebHOCTH — 3TO

1)Hey10BIETBOPEHHBIHN CIPOC MOTPEOUTENEH HAa KOHKPETHBIE TOBapPbI

2)Hy>7a, NPUHABIIAS KOHKPETHYIO (OpPMY B COOTBETCTBUU C KYIBTYpHBIM YPOBHEM U
JMYHOCTBIO MHIUBHU/IA

3)4yBCTBO OLIYIIAEMON YEIOBEKOM HEXBATKU YET0-TN00

4)HyK1a, HOJKPEIIeHHAs OKYyaTelbCKON CIIOCOOHOCTbIO

6. KoHkpeTHas noTpeGHOCTh, MOIKPETUICHHAs TOKYATEeIbCKONW CIIOCOOHOCTBIO — 3TO

I)cripoc

2))xenaHue

3)Hyxaa

4)noTpeOHOCTh

5. Ha ytBepkaeHHM, 4YTO MOTpeOUTENU OJIATOCKIOHHBI K TOBapaM, HMMEIOMMUM Ooiee
BBICOKOE KadeCTBO U JIyYllIMe€ CBOMCTBA U XapaKTEPUCTUKH, OCHOBBIBAECTCS KOHUECMIIHS

1 )coBepIieHCTBOBaHUs TOBapa (ToBapHasi)

2)KJIaCCUYECKOT0 MapKETHUHTa

3)uHTeHCH(PUKAIIMH KOMMEPUECKUX YCHUIIHI (COBITOBAs)

4)coBepIIeHCTBOBAHUS MIPOU3BOJICTBA (TIPOU3BOJICTBEHHA)

6. Hcmomnp30BaTh KOHIECTIMIO WHTCHCU(UKAIMM KOMMEPUECKMX YCHIMH Hamboiee
1es1eco00pasHo, eciu

1)cnpoc Ha ToBap (GUPMBI CYIIECTBEHHO HUXKE MPEIOKEHUS

2)u31ep>KKU Ha MIPOU3BOJICTBO TOBApa CIUIIKOM BBICOKH

3)KOHKYPEHTBI IPOBOJIAT arPECCUBHYIO PEKJIAMHYIO KaMIIaHUIO

4)noTpeduTeNn NpeaIoYnNTaOT TOBAphl HAUBBICILIEIO KauecTBa

7. MapkeTHUHroBass KOHLENIMs, YyTBEp)KJAroIlas, 4YTO IOTPEOUTENH MPEeAIOYUTAIOT
OJTHOTUIIHBIE TOBApHI, KOTOPHIE IIMPOKO PAacIpOCTPaHEHHbIE HAa PhIHKE M JOCTYIHBIM IO LIEHE,
Ha3bIBACTCS] KOHUENIUEH

1 )knaccuyeckoro MapKkeTHHra

2)COBEPILICHCTBOBAHMSI POU3BOICTBA (TIPOM3BOJICTBEHHAS )

3)coBeplIeHCTBOBAHUS TOBapa (TOBapHas)

4)uHTeHCU(UKAIIMA KOMMEPUECKUX YCUIHH (COBITOBA)

8. XpoHozioruyeckasl MociaeA0BaTEIbHOCTh BO3HUKHOBEHHS YKa3aHHBIX MapKETHHIOBBIX
KOHIIEMIIIUM UMEET CIAETYIOINUI BUT

1)coBepiieHCTBOBaHMS TOBapa (TOBapHas)

2)KJIaCCUYECKOr0 MapKeTHHTa

3)UHTeHCU(PUKAIIMA KOMMEPUECKUX YCHUIIHI (COBITOBAs)

4)coBepIIIeHCTBOBAHUS MPOU3BOACTBA (IIPOMU3BOJICTBEHHAS )

A)nepsas

B)BTOpas

C)rperbs

Jl)uetBepras

9. KoHuenuus CoUMalbHO-3TUYHOIO MapKeTHHIra TpeOyeT OT (HpPMBbI COINIACOBAHUS B
paMKax MOJUTUKHA MapKETHHTA!

1)npu6bLM (GUPMBI U €€ KOHKYPEHTOB, HHTEPECOB ITOCPEIHUKOB

2)npubbUIH (HUPMBI, 3aIIPOCOB MOTPeOUTENEH U HHTEPECOB BCEro odiiecTa

3)npulbuin GUpMBI U 3aIIPOCOB NMOTpeOUTENEH

4)3anpocoB noTpeduTeNiell U MHTEPECOB rOCYIaPCTBEHHBIX OPraHOB

10. IlpuHiiunam MapKeTHHIa COOTBETCTBYIOT

1)cBOEBpeMeHHAs aflanTalus K U3MEHEHUAM TpeOOBaHHUM pbIHKA



2)opueHTaus Ha JOJITOCPOYHBIN yCIex

3)MakcuMu3aIms 00bEMOB MTPOIAK

4)KOMILIEKCHBIM MOAX0] K MAPKETHHIOBOM NESATEIbLHOCTH

11. MapkeTuHTOBas IEATEIBHOCTh (PUPMBI HAUMHAETCS C

1)pa3paboTKu ¥ IPOU3BOJICTBA TOBAapa

2)11aHupPOBaHMSI KOHKPETHBIX MEPOIIPUATHI 110 CTUMYJIMPOBAHUIO COBITA
3)u3yueHus phIHKA U 3alPOCOB MOTPEOUTENEH

4)KOHTPOJIS Ha/l JOCTUTHYTHIMU MTOKA3aTEISIMH MPOIaX U MPUOBLIH

12. Ananu3 pupM-KOHKYPEHTOB OTHOCHUTCS K (GyHKIMN MapKeTHHTra
1)ipon3BOACTBEHHOM

2)aHAIUTHYECKON

3)ynpaBiaeHus: 1 KOHTPOJIS

4)cOBITOBOM

13. HaGop B3aMMOCBSI3aHHBIX HHCTPYMEHTOB, C TIIOMOUIbIO KOTOPBIX KOMIIAHHS

BO3JICUCTBYET Ha CIIPOC U PEIIAeT 3a7auu MO JOCTHKEHUIO CBOMX II€JIei Ha phIHKE, HA3bIBACTCS

1 )MapKeTUHIOBBIE HCCIIEIOBAHUS

2)MapKeTUHIOBas cpena

3)pbIHOK

4)KOMILIEKC MapKETHHTa (MApKETUHT-MHUKC)

14. B xoMIIEKC MapKETUHIa BXOJIAT CJIETYIOIINE DIEMEHTBI

1) ToBap, 1ieHa, pacnpeAeIeHre U IepcoHal

2) ToBap, 1ieHa, (PMHAHCHI U MPOJIBUKECHUE

3) ToBap, pekyiamMa u CepBUC

4) ToBap, LieHa, pacnpeesieHle U PO IBUKEHUE

15. Kommuiekec MapKkeTHHra He BKIIIOYAeT B ce0s

1)ueny

2)MeponpuUsATHS IO MPOABHKEHHUIO TOBapa

3)TexHoNoruuecKrue pa3paboTKu

4)ToBap

16. OcHOBHas 3a71a4ya MAapKETHHIOBBIX BO3/IEHCTBHI Ha PHIHOK 3aKJII0YAETCS B TOM, YTOOBI
1)obecrieunTh ONTUMANIbHBIN JIs1 PUPMBI YPOBEHB CIIpoca

2)puBieYb K CBOEMY TOBapy KaK MOXKHO OOJIbIlIe pa3HBIX MOTpeduTenei

3)cTaTh IMAEPOM Ha PBIHKE

4) yCTaHOBUTH MPOYHBIE CBSI3U C MOCTaBUIMKAMU

17. Tunsl MapKeTUHTra, MpUMeHseMble (GUPMOI, COOTBETCTBYIOT OIPENEIEHHBIM YCIOBUSAM

crpoca

TOBap

1)pemapkeTuHr

2)1eMapKEeTHHT

3)KOHBEPCHOHHBIH

4)IpOTHUBOACHCTBYIOIINN

A)dpe3MepHBIi CIIPOC, MPEBHIMAIONUN BO3MOKHOCTH U JKeTaHUE (PUPMBI-IPOU3BOIUTEIS
B)oTpunarenbHplii Cripoc - 3HAYMTEIbHAS YacTh PHIHKA HE NMPUHUMAET WJIM OTBEpraet

C)CHIDKAIOMIMICS WIIH MAJAI0IIUNA CIIPOC
J)uppalnmoHaabHBIA CIIPOC
18. B 3aBucuMocTH OT 00OBEKTa MApKETUHIOBOW NEATEIHHOCTH pa3iNyaloT BUIBI

MapKeTHHIa

1)neMapKeTHHT, peMapKeTHHT, CHHXPOMAapKETHHT U T.JI.

2)MaccoBBIi, 11eneBOr U TU(HepeHIINPOBAHHBIH

3)opraHu3zaiyu, TEPPUTOPUH, THIHOCTH U COITHATTLHBIN
4)Hay4YHO-TEXHHYECKUH, TOTPEOUTEBCKHA, IIPOMBIIIIICHHBIN, YCIYT U T.JI.
19. B 3aBucumMocTH OT chpepbl IPUMEHEHHUST pa3IMYaroT BUIbl MApKETHHTA
1)nemapKeTHHT, peMapKeTHHT, CHHXPOMApKETHHT U T.JI.



2)MaccoBBIi, 11eNeBOr U TU(GepeHIINPOBAHHBIH

3)opranusaiuu, TEPPUTOPUH, TUYHOCTH U COLIMATIbHBIH

4)Hay4HO-TEeXHUYECKHI1, MTOTPEOUTENHCKUN, TPOMBILIUICHHBIH, YCIYT U T.1I.

20.00mecTBEHHOE JIBIKCHHME, HAlpaBlIeHHOE Ha 3alluTy NpaB MNOTpeOUTene u
paciiMpeHHe UX BIUSHUA Ha TIPOAABIIOB U IPOU3BOAUTENEH MPOAYKINN HAa3bIBACTCS

1 )xoHCBIOMEPU3M

2)UHBaPOHMEHTAIN3M

3)counanbHO-OTBETCTBEHHBIN MapKETUHT

4)xoHKypeHTHas1 6opboa

Tect K TEemMe 2

1. [Tog MapkeTUHTOBOM Cpeoi MOHUMAIOT

1 )>KU3HEHHBIN MK TOBapa

2)rpynnupoBKY IpeanpusTiii cepbl IPOU3BOJCTBA 110 UX pa3Mepy

3)TOproBo-cOBITOBYIO CETh (HPUPMBI

4)COBOKYITHOCTh BHEUIHMX CYOBEKTOB U CHJI, BIMSIOIIMX HAa KOHBIOHKTYPY pBIHKA H
3¢ (HEeKTUBHOCTH AE€ATEILHOCTH KOMIIaHUH

2. KOHBIOKTYpHbIE U3MEHEHHsI B MAPKETUHTOBOW Cpefie MPEACTaBISIOT COO0H

1)HenpenckasyemMble COOBITHS U SIBICHUS, CYIIECTBYIOLINE HEA0IT0€ BpEMs U HE UMEIOIINe
COIMATTbHO-9KOHOMHUYECKOTO WM OTUTHUYECKOTO 3HAYCHHUSI

2)KOHKPETHbIE MEPOIPHUATHS 10 COBEPIICHCTBOBAHUIO MAapKETHUHIOBOM JESTEIBHOCTH
bupmMbI

3)OTHOCUTENIBHO JOJT0 CYLIECTBYIOLIUE HANPABIEHUS Pa3BUTUS WU IOCIIEJOBATEIbHOCTD
COOBITHIA

4)coObITUS WK SBIICHUS, UMEIOIINE TTI00aTbHBIA OXBAT

3. K KOHBIOKTYPHBIM U3MEHEHUSIM BHEIIHEN CpPENIbI CIEAYET OTHECTH

1)o6mmii pocT HApOAOHACETIEHUS

2)MOBBIIICHUE CTETICHU YPOaHU3AINH

3)mporieccs TIodamu3anuu

4)npupoaHbIe KaTaKJIN3MbI

4.CoBOKYITHOCTH (PaKTOPOB OOIIIET0 MOPsIKa, 00IaJAI0ONIUNX OOIEPHIHOYHBIM JEHCTBIEM, Ha
KOTO-pbIe CyOBEKTHI phIHKA HE MOTYT BO3/ICICTBOBATH, HA3BIBACTCS

1 )mukpocpena

2)Makpocpena

3)BHYTpEHHSA cpena

4)KOMILIEKC MapKETHHTa

5. CoBOKyIHOCTh (DaKTOPOB, HMMEIOUIMX HEMOCPEICTBEHHOE OTHOIICHHWE K KOMITaHUH,
KOTOpbIE OHa CIOCOOHA KOHTPOJIUPOBATH M PETYIHPOBATh CBOM OTHOILIEHHUS C ATHUMH (hakTopam,
Ha3bIBACTCS

1 )muxpocpena

2)Makpocpena

3)MapkeTHHroBas cpeaa

4)KoMIIJIEKC MapKETHHTa

6. Makpocpena BKITto4aeT B ce0si (paKkTOphI

1 )sxoHOMHYECKUH, TeMOTpadUICCKH, MOTPEOUTENHLCKUN, TTOTUTHYSCKHUN

1 )sxoHOMUYECKH, TeMorpaduueckuii, reorpaguaecKuii, MTOJTUTHICCKUN

3)3xoHOMHUECKUH, TeMorpaduuecKuii, MOJIUTHUYECKUH, TPUPOIHBINA, HAYYHO-TEXHUYECKHIA,
KYJIbTYPHBIN

4)3KOHOMUYECKUH, JeMoTrpaduuecKuii, TOJUTHUECKUH, MPUPOIHBIN, HAYYHO-TEXHUYCCKUH,
COLIMOJIOTUYECKU I

7. CocTaBHOW 4acTbIO MUKPOCPEIBI SBIISIOTCS

)mocTaBIIUKK

2)KOHKYPEHTbI

3)KOHTaKTHBIE ayIUTOPUHU



4)1pou3BOACTBO

8. K mukpocpene konnurepckoi padpuxu «Kpacusiii OKTA0pb» HE MpUHAAIEKAT

1)6anku, oocmyxuBaromuii hadpuky

2)OCTaBIIMKHN YITAKOBOYHBIX MaTEpUATIOB

3)3akoHOJAaTENbHBIE M HOPMATUBHBIE AaKThl, PETYIUPYIOLIME HPEAIPUHUMATEIbCKYIO
JesITeIbHOCTD B JAHHOM cdepe

4)xoMnaHus, 3aKyMaromas MPoIyKIuo Hhadpuku

9. Komnanuu u yacTHbIE JIMIA, KOTOpble OOECHEUMBAIOT KOMIIAHUIO U €€ KOHKYPEHTOB
MaTepHabHBIMU pECypcaMu, HEOOXOAMMBIMHU JJIsl IPOU3BOJCTBA TOBAPOB U YCIIYT, SIBISIOTCS

l)ocraBmuKamMu

2)KOHKYpEHTaMH

3)nocpenHUKaMU

4)KOHTAKTHBIMM Ay TUTOPUAMU

10. Pa3nuuHble THIBI TOCPEAHUKOB BBITOJHSIIOT COOTBETCTBYIOIINE UM (DYHKITHH

1)ocpeTHIKY 110 OpraHU3aIyuy AUCTPUOYITUH

2)TOproBble MOCPETHUKH

3)MapKETUHIOBbIE TOCPEAHUKHI

4)puHaHCOBbIE TOCPETHUKN

A)obecrieunBaeT yJ00CTBO MeCTa, BDEMEHHU U MPOLEAYPbI IPHOOPETEHHsI TOBAPOB

B)nanenuBaroT ToBap GUpMBI Ha MOAXOSAIINN PEIHOK M ITPOABUTAIOT €T0 HA HEM

C)rmoMoraroT nepeMeniaTh TOBap OT MPOU3BOIUTENS K TOTPEOUTEITIO

J)prHaHCHPYIOT CAEIKHU U CTPAXYIOT PUCKH CBSI3aHHBIE C MOKYIKON- MPpoJakei

11. JlroOble rpynmbl WM OpPraHU3alld, KOTOpBIE MPOSIBISIIOT MHTEPEC K JESATEIbHOCTH
KOMITAaHUU U OKa3bIBAIOT BIMSHUE HA €€ CIIOCOOHOCTh JOCTUraTh [TOCTABJICHHBIX LIEJIEH, BIAIOTCS

I )nmocraBumkaMu

2)KOHKYpEHTaMHU

3)nocpeAHUKaAMU

4)KOHTAaKTHBIMU ayJUTOPHUSIMHU

12.Tun oTpaciieBoil KOHKYPEHLIUH, IPU KOTOPOM HECKOJBKO MTPOU3BOJAMUTENEH MpEIIarator
pa3-JIMYHbIE BapUaHTHI TOBApa 110 Pa3HbIM LIEHaM — 3TO

1 )MoHOIONIMCTHYECKAs] KOHKYPEHITUS

2)0IUroNoIMCTUYECKAss KOHKYPEHLIUS

3)uncTas KOHKYpEHLIHS

4) MoHoOIIONUA

13. Iloka3aTenp, MO3BOJSIONIMNA OLIEHUTh OCBOEHHE KOMIIAHMEW PHIHOYHOTO MOTEHLHUAA,
paccuMThIBaeTCs Kak OTHOIIEHHE 00beMa MpoJa)x TOBapa KOHKPETHOH (HPMBI K OOILIEH eMKOCTH
pBIHKA IaHHOT'O TOBApa - 3TO

1)mons peiHka

2)oTHOCUTENbHAS OISl PhIHKA

3)AMHaMUKa WU TEMIIBI POCTA PhIHKA

4)eMKOCTb pPbIHKA

14. OtHomeHnue oObeMa NpPOAAX ToBapa KOHKPETHOW (UPMBI K Mpojaxam CaMmoro
CHJIBHOTO KOHKY-PEHTa - 3TO

1)onst peiHKa

2)OTHOCHUTEINbHAS /10JIs PhIHKA

3)AMHaAMMKa UM TEMIIBl pOCTa PhIHKA

4)eMKOCTb pPbIHKA

15. O6beM QaxTHUECKUX NPOJAaX OMNPEAEICHHOTO TOBapa B TEYEHHMH KAaKOTO-TO MEpuona
BpeMeHHU (OOBIYHO B TEUCHMHU TOZa) Ha PBHIHKE, ONpeNesieMblii B HaTypaJlbHOM (IITYKH, TOHHBI U
T.J.) WIA CTOUMOCTHOM BBIPAXXEHHUH - 3TO

1)nonst peiHKa

2)oTHOCUTENIbHAS A0Sl PhIHKA

3)auHaMuKa pbIHKA (TEMITBI POCTa PHIHKA)



4)eMKOCTb pPbIHKA

16. JIlunamuka Wiy TEMIIbl pOCTa pbIHKA MPECTaBIsIET cO00M

1)cooTHOIIEHNE OOBEMOB MPOAAX KOHKPETHOrO TOBapa B aHAIU3UPYEMOM M 0a3uCHOM
nepuose

2) oTHOIIIEHHWE 00BEMa MPOJaK TOBapa KOHKPETHON (PUPMBI K MpojakaM caMOro CHILHOTO
KOHKYpEHTa

3)u3MeHEeHne TUIATEeKECTIOCOOHOCTH HACETICHUS

4)oTHOIIEHUE 0OBEMa MTPOAAXK TOBApAa KOHKPETHON (UPMBI K 00IIeH EMKOCTH phIHKA

17. K pakropam, MoIHOCTHIO YIIPABISEMBIM H KOHTPOJIUPYEMBIM (PUPMOI, OTHOCSTCA

1) Bce dakTOpbl MUKPOCPEIBI

2)(axTopsl BHyTpEHHEH Cpebl

3)dakTopsl MaKpocpeab!

4)3KOHOMHYECKUH U TIOJIUTUYECKUHA (PaKTOPHI

18. BHemHss U BHYTpEHHsIS cpelibl KOMIIAaHUU BKJIFOYAIOT COOTBETCTBYIOLINE UM (PAKTOPHI

1)makpocpena

2)MHKpocpena

3)BHYTpEHHsA cpena

A)uenu u 3ajaud MapKeTHUHIa KOMIaHUH

B)nonoBo3pacTHOl cocTaB HacesIeHUs] pernoHa

C)nepeyeHb BOZMOXKHBIX MTOCTaBIIUKOB

19. OCHOBHBIMM THUIIAMU OPTaHU3ALMH CITy>KObl MApPKETUHIA HA MIPEIIPUATHH ABIISIOTCS

1)byHKIMOHANTBHASL, TOBAPHAS, MATPUYHAs

2)roBapHas, pbIHOYHAs, MATPUYHAsS

3)pbIHOYHAs, PYHKLIMOHAIbHAS, MATPUYHAS

4)(yHKIIOHAIBHAS, TOBapHAs!, PHIHOYHAS

20. ITocTpoeHue MapKeTUHIOBOM CTPYKTYpbl, OPUEHTUPOBAHHOM Ha TOBAp, 11€I€CO00pa3HO

1)npu WKUPOKOM, Pa3HOPOJAHOM aCCOPTUMEHTE

2)1u1s KpYITHBIX KOMIIAHUHN, BHITIOTHSIOMNX BCE (YHKIIMU MapKETHHTa CAaMOCTOSITETIHHO

3)ecnu 1eNeBOM PHIHOK HEOTHOPOEH, TINOO0 pa3dpocaH TepPUTOPHUATIBLHO

4)ecnu Ha pHIHKE HU3KAasi KOHKYPEHLUS

Tect k Teme 3

1. CoBokymHOCTh JrOfcH, 0OOpynOBaHMs, IPUEMOB, MPOLEAYP M  METOJOB,
npeJHa3HauYeHHYIO Ui cOopa, KiacCH(HKAlUK, aHalIM3a U PAacCHpOCTPAHEHUS CBOEBPEMEHHOU
TOYHOU MH(POPMAITUH HEOOXOAMMOH MTPH MPUHATHN MAPKETHHTOBBIX PEIICHUI Ha3bIBAIOT

1 )MapKeTHHTOBBIE HCCIIEIOBAHUS

2)MapKeTHHTOBast HHQOPMAIIOHHAS CUCTEMA

3)cucrema BHyTpeHHEH nHOpMaIuu

4)MapKeTHHIOBas pa3BelKa

2. HazHaueHne MapKeTHHIOBOM MH(POPMAILIMOHHOMN CUCTEMbI KOMITAaHUU

1)c6op 1 06paboTka HH(DOPMAITUK IO KOHKPETHOM MHTEPECYIONIEH PyKOBOJCTBO IIpodiemMe

2)o0ecrnieueHne yNpaBIeHYECKUX PEIICHHH MOJTHON M CBOEBPEMEHHOM HH(popMaren

3)orieHKa KOHKYPEHTOCITOCOOHOCTh KOMITAHUU

4)noHeceHue 10 LEeIeBbIX MOoTpeduTeneil nHpopMau o NPeUI0KEHUH KOMIIaHUN

3. B cucremMy MapKeTHHroBON MH(QOPMALUU BXOIST IOACHUCTEMBI, OTBEUYAIONIHE 32 CcOOp
Y aHaJIU3 MapKeTHHIOBOM MH(popManuu

l)moacucrema MapKeTHHIOBBIX UCCIIEIOBaHUN

2)noacucTeMa aHaJIM3a MapKEeTUHTOBOM HH(OpMauu

3)KOMIIIEKC MapKeTHHIa

4)nojicucTeMa MApKETHHTOBOM pa3BEIKU

4. Ilpouecc ompeneneHus Kpyra JaHHBIX, HEOOXOJUMBIX B CBSI3U CO CTOSILEH mepen
KOMITaHUEl KOHKPETHOM MpobieMoi, ux cOop, aHAJIU3 U OTYET O pe3yJIbTaTax, MpeJCTaBIseT co00i

1 )MapKeTHHIOBO€E UCCIIEI0BAaHUE

2)MapKETUHTOBYIO HHPOPMAIIMOHHYIO CUCTEMY



3)noxcucteMy BHYTPEHHEH OTUYETHOCTH

4)MapKETUHTOBYIO Pa3BEAKY

5. Lenpto  MapKeTHMHTOBOTO  HCCJIENOBAaHUS  SIBISETCS  OMpeAelieHHEe  IMOopTpeTa
MOTEHIMAJIBLHOTO MOTpeduTeNss KoOMIanuu. /laHHOe nccne[0BaHue 1Mo LEH SBISEeTCS

l)TunmuIHBIM

2)Kkay3aJbHbIM (TIOMCKOBBIM)

3)poBEpOYHBIM (UTOTOBBIM)

4)pa3BebIBaTEIbHBIM (OTTUCATETHHBIM )

6. Ilocme Toro, kak cQOpPMYIHpPOBaHBI mpodIeMa U 3aJa4yu MapKETUHIOBOTO
MCCIICIOBAHMSI, TIPU-CTYTAIOT K

1)ananu3y BTOpu4yHOM HH(MOpMALIUU

2)cOopy MepBUYHON HHPOPMAITUT

3)cornacoBaHUIO CMETHI 3aTpaT

4)00paboTke pe3ybTaToB

7. K icrouHuKam mnepBHYHON HH()OPMAITUH OTHOCSTCS

1 )cnienuanbHas auTEpaTypa

2) BHYTpPEHHHUE OTUETHI (PUPMBI

3)6ecensl ¢ FKCTIEpTaMu

4)pe3ynbTaThl MPOBEIEHHOTO paHEE UCCIEA0BAHUS

8. ITocpeacTBOM M3y4YEeHHUs PA3IMYHOTO POJIa CIIPABOYHHKOB M CTATHCTUYECKOH JINTEpaTyphl
MO>KHO MOJTYYHTh nH(pOpMaLIHIO

1 )nepBuuHyO

2)BTOPUUHYIO

3)uccrienoBaTenbCKyIo

4)TpeTHUHYIO

9. HenocpencTBEHHO B MPOIECCE MCCIENOBAaHUM ISl peIIeHUs MOCTABJIEHHOW MpoOiIeMbl
MO3KET OBITh MOJTy4YeHa MapKeTHHroBasi MH(popMaIus

1)nepBuuHas

2)BTOpUYHAS

3)KonM4ecTBEHHAs

4)kauecTBEHHas

10. JlocromHCTBaMH BTOPUYHOW MH(DOPMAIIUU SBIISFOTCS

1)nonHOTa U TOCTOBEPHOCTH

3)nemeBr3Ha

4)1OCTYITHOCTD

5)BO3MOXKHOCTb MOJTyYSHHS U3 PA3HBIX UCTOYHUKOB

11. Jlma cOopa MapKeTHHTOBOH HH(POPMAIMK PA3IUYHBIX BHJIOB HCIOJIB3YIOTCS
COOTBETCTBYIOIUE UCCIIEOBAHUS

1)nepBuuHas

2)BTOpUYHAS

A)kaOMHETHBIC UCCCIOBAHUS

B)nonessie uccnenoBanus

12. JI7s1 KOMTUYEeCTBEHHBIX UCCIIEIOBAaHUI XapaKTepHO

l)ipoBeieHNEe Ha MaJIbIX BBIOOPKAx

2)cTpemiieHue K DIyOOKOMY TIOHMMaHUIO MOTHBOB, OTHOLIEHHUM W  TMOBEICHUS
notpedurenei

3)coop wuHpOpMaMu B OOJBIIOH BHIOOPKE, BBISABICHHE B3aMMOCBS3CH H  OOIIHMX
3aKOHOMEPHOCTEMH

4)rpoBeZicHHE CTAaTHCTUYECKOTO aHaliM3a, [JaloIlero BO3MOXXKHOCTb OLEHKH COCTOSHHS
KaKoT0-JIM00 00BEKTA B UNCICHHBIX 3HAYCHHSIX

13. Tlpu npoBeZieHNH KaueCTBEHHBIX UCCIEIOBAHUN UCTIONB3YIOTCS METOIBI

1)ipoeKIOHHBIE TeCTHI, POKYC — TPYIIIBI, IITyOMHHOE UHTEPBBIO

2)aHKETUPOBAHUE, ONPOCHI, HAOIIOACHUE




3)cTaTUCTUYECKUI aHAIIU3

4)MaTeMaTH4eCcKOe MOJIETUPOBAHUE

14.Vka3anable MeTOAbl cOOpa MHPOpPMAIIMK TIPEICTABISAIOT COOOM CIEAYIOUINE MPOIIETyPhI
U TIPUEMBI

1)ompoc

2)HabnroieHue

3)aKcrIepUMEHT

A)peructpanus COOBITHIA 0€3 MPSMOT0 KOHTAKTa C 00BEKTOM

B)oOmienne nHTepBBIOEpPAa C PECIIOHJCHTAMHU B YCTHOM WM MHCbMEHHOH (hopMme ¢ 1embio
MOJTyYeHUsT MTHPOPMATUU

C)nocnenoBareabHOE U3MEHEHUE B KOHTPOJIUPYEMBIX YCIOBHSX OJHOM WM HECKOJIbKUX
MEPEMEHHBIX U OTCIIC)KUBAHUE BIMSHUSA dTUX U3MEHEHUI Ha pe3ysbTaT

15. HauGosee ymoOHBIM TIpM TPOBEACHHHM OINMUCATEIBHBIX  (Pa3BeabIBATEIHLHBIX )
UCCIICIOBAaHUM SIBIISIETCS METOA

1)skcnieprMeHT

2)HabmroieHne

3)3KcTpanonsus

4)ompoc

16. Metoa c6opa uHpOpMAIIH, TPEACTABISIONINI cOO0H MHOTOKpAaTHOE 00CIEOBAHNE WITH
cOOp JaHHBIX 110 OJHOM M TOM ke mpobJeme, Ha OCHOBE IMOCTOSTHHOM BBIOOPKH, HAa3bIBAETCS

1 )manens

2)HabnroieHue

3)aKCcrIepuMEHT

4)umMuTaAIAS

17. HeobxoguMo y3HaTh, CKOJIBKO BPEMEHH MOTPEOHMTENH MPOBOAAT B TOPrOBOM 3aje
cynepmapkera. B kadecTBe Meroma cOopa wuHGOpMAIMM B OSTOM CHUTyalMH II€JI€CO00pa3HO
UCIIONIb30BaTh

1)ompoc

2)rabmroieHne

3)aKcrepuMeEHT

4)MoaenupoBaHue

18. JIOCTOMHCTBOM TaKOTo cCroco0a KOHTAaKTa C PECHOHJCHTAMHM KaK JHYHOE WHTEPBBIO
SBIISICTCSA

1 )HU3KUI POLIEHT BO3BpaTa TaHHBIX

2)HU3Kasi CTOUMOCTD

3)Hanuuue 1BYCTOPOHHEW KOMMYHHUKAILIUU

4)BO3MOXHOCTh 0XBaTa OOJIBILIOTO YKCIIa PECIIOHEHTOB B KOPOTKHIA CPOK

19. Ecnm wucnomp3yercss BBIOOPKAa IO METOJy «CHEXHOIO KOMa» (CHeluajbHas),
PECIIOHJEHTHI OTOMPAIOTCS CIAEAYIOLUIMM 00pa3oM

1 )cmyqaifHbIi OTOOP M3 CITMCKA COBOKYITHOCTH

2)repBBIi PECIIOHACHT YKa3bIBAET HECKOJIBKUX MOCIIEIYIOIIETO U T.J.

3)no KII0YEeBOMY MPHU3HAKY COBOKYIMHOCTH JIEIUTCA Ha CJIOU, U3 KaXJOro cJosi oTOupaercs
OTIpeIeIEHHOE KOJMYECTBO PECIIOHICHTOB

4)cay4aiiHbIid 0TOOD

20. K BEepOsATHOCTHBIM (JIETEPMUHUPOBAHHBIM ) BHIOOpPKaM OTHOCSTCS BBIOOPKH

1)cTpaTuduuupoBaHHas

2)cnienuanbHast («CHEKHOTO KOMay)

3)cTrpaTudunupyemas

4)rue3noBas (TeppUTOpUATIbHAS)

Tect K Teme 4

1. Yka3aHHbIE MOHATUS UMEIOT COOTBETCTBYIOIIUE UM 3HAUCHUS

l)muccust

2)uenu



3)3anaumn
4)ctparerus
A)COBOKYITHOCTh ~ B3aHMMOCBSI3aHHBIX  pEIICHHUN,  ONPEACTSIONMX  MPUOPHUTETHHIC
HaINpaBJICHUS pa3-BUTH OM3HECa, CIIOCOOBI MX peann3aluni U (PakTophl ycrexa
B)npennasnauenue koMmmaHud B oOIIeCTBe, €€ HAealbHOE MPECTaBJICHUE, 3aJaloliee
HarpaBJIeHUE Pa3BUTH Ha J0JITOE BpeMs
C)peanbHblil 1 U3MEPUMBIN OPUEHTHP PA3BUTHUS KOMIIAHUM Ha ONIPEAEIEHHBINA CPOK
Jl)xoHKpeTHu3amus Ieneil KOMIAHWU TPUMEHUTEIbHO K Ppa3IUYHBIM HamlpaBICHUSIM
JeSITeIbHOCTH
2. OTmpaBHast TOYKAa CTPATErHYECKOTO TUIAHUPOBAHHS MAPKETHHTA B TYPH3ME - 3TO
1)aHanu3 peIHOYHBIX BO3MOXKHOCTEH
2)pa3paboTKa I1aHa MapKeTHHTa
3)ananu3 «Ou3HeC - mopTdens
4)pa3paboTka CTpaTeruu pocTa
3. SWOT - ananu3 npeacrarisier co0oi
1)oauH U3 MEeTOAOB aHANM3a «OU3HEC - TOPTQEIIs»
2) MeTo/1 OLIEHKH KOHKYPEHTOCIIOCOOHOCTH MPEAIPUSTHS
3) MOAXO0/ K CETMEHTUPOBAHHUIO PHIHKA
4)MmeTon aHanuM3a BHYTPEHHEH U BHEIIHEH OM3HEC — CpeJlbl MPEATNPUSTHS
4. Metoj aHanu3a BHYTPEHHHX M BHEIIHHX ()aKTOPOB, KOTOPBIA HE TOJIBKO ONpEAEseT
YpOBEHb MPUBJIEKATEIbHOCTH CUTyallUH AJi1 KOMIAHUHM, HO W YKa3blBaeT Ha HEOOXOJUMOCThb
OTIPENIeIEHHBIX CTPAaTEeTHYeCKUX JEHCTBUMN, Ha3bIBAeTCA
1)kapThl MO3ULIMOHUPOBAHUSI (BOCIIPUATHS )
2)KapThl CTPATETUYECKUX TPYIII
3)SWOT-ananu3
4)MapKeTHHTOBasi BO3MOKHOCTb
5. Mo [optepy, cTpaTerus TUAEPCTBA MO U3AEPKKAM MIPEANOIaracT
1 )MUHMMH3ALIUIO PACXOI0B KOMITAHUH U YCTaHOBJICHHE 00Jiee HU3KUX LIEH C LENbIO [T
paciIipeHust 10JIM PhIHKA
2)I0CTHKEHHE TPEBOCXO/ICTBA HAJl KOHKYPEHTOM B 3HAYMMBIX JJIsl IOTPEOHUTENS 00IacTIX
3)dbokycupoBaHue YCUIIHIA KOMITAHUU HA OJTHOM / HECKOJIBKUX Y3KHX CETMEHTaX PhIHKA
4)MaKCUMH3AIUIO TEKYIIECH MPUOBLTH
6. AHaiu3 HampaBlICHUNA JEATETPHOCTH KOMIIAHWH, KOTOPBIH MO3BOJSIET IPEICTaBUThH
pe3ysbTaThl UCCIENOBAaHHUS B BUIEC MATPUIl C LEJNBIO OMPEACTICHHUS WX MOCIEIYIOIIEro pocrta U
yBEIMUYEHUS PUOBLITFHOCTH MIPECTABIISIET CO00i
1)noptdenbHbIil ananms3
2)CUTyallMOHHBIN aHAJIN3
3)KOHKYPEHTHBIN U OTPACIIeBOM aHAIIN3
4)ananu3 (UHAHCOBOTO COCTOSTHUS
7. COBOKYMHOCTh HE3aBUCHUMBIX APYT OT Jpyra XO3SIMCTBEHHBIX MOJApAa3[eNeHUl 0o
CTpaTeru4ecKuX OM3HEC - €AUHHII OJTHOW KOMITAHUHM HA3bIBAIOT
l)cTparerus
2)muccust
3)cerMeHT pbiHKa
4)ousnec-noprdennb
8. Pazmerenue kaxaoro oobekra B noprdenbHoit Mmatpuiie BKI™ ocymecTsisiercst mo 18ym
napa-merpam. [10 TOpu30HTaIBHON OCH MaTPHUIIBI OTKIIAIBIBACTCS
1)auHamMuKa pbIHKa
2)oTHOCUTENbHAS A0S PhIHKA
3)puBIEKATEILHOCTh PHIHKA
4)3¢pdexTuBHOCTH OU3HECA
9. Cormacno marpuue BKI', k «3Be3mam» MoXeT ObITh OTHECEH Ou3HeC 100 ToBap
1)HOBBIN yCTICTITHBIN



2) HOBHMHKA, HE OIpaB/IaBIlast HAJIEHK ]

3) 3penblif  yCTEITHBIN

4)10aro0 NPUCYTCTBYIOIIMI HAa PHIHKE, HO HE YCIEIIHBIN

10. Kaxxnprit 6usnec B Mmatpunie GE oneHuBaeTcss 1o JBYM KOMILIEKCHBIM ITOKA3aTENsIM

1 )mpuBNIEeKaTENIbHOCT PHIHKA U 3P HEKTUBHOCTH OU3HECA

2)aMHaMUKa pbIHKA U OTHOCUTEIIbHAS JIOJISl PhIHKA

3)o0beM mpojax U Moyiy4eHHas NpHObLIb

4)pa3mep Ou3HEca M Ka4yeCTBO NMPOJYKTa

11. Kpynneiimmas 3apyOekHast KOMIIAHHSI BBIBOJUT CBOM YCIHEIIHBIM MNPOAYKT Ha
POCCHUICKHI PBIHOK. B 3TOM Ccilydae UMeeT MeCTO CTpaTerus pocra

1)nuBepcuduxanms

2)pa3BUTHE IPOAYKTA

3)pacmpeHne priHKa

4)yrayOnenue pplHKa (IPOHUKHOBEHUS)

12. Kaxnoil crpateruu pocta KOMIIaHUU COOTBETCTBYIOT ONPE/IEIIEHHbIE JEHCTBUS

1 )uHTETpaIIMOHHBINA POCT

2)UHTEHCUBHBIN pOCT

3)auBepcudUKaOHHBIA POCT

A)paszBuTHe TeKyuliero Ousnec — noptdens

B)co3nanne wnm mpuoOpereHHe OW3HECa, CBA3aHHOTO C HANPABICHUEM JIECATEIbHOCTH
KOMITaHUHU

C)coznanune Ou3Heca, HamNpaBIeHUE KOTOPOrO HE CBSI3aHO C TEKYIIEH IesTeIbHOCTHIO
KOMIIaHUU

13. HauGonpmuM NOTEHIIMAJIOM XapaKTepU3yeTcsl CTpaTerus pocta

1 )uHTErpaltnOHHOTO

2)UHTEHCUBHOTO

3)auBepcudUKaIIOHHOTO

4)IOCTETIEHHOTO

14. CymHoCTh TJ1aHa MApKETUHTA B CIEIYIOIIEM

l)naet npencraBiaeHUe O CTPATETUU U IEUCTBUAX KOMIIAHUM HA LIEJIEBOM PBIHKE

2)ABIII€TCS UHCTPYMEHTOM TaKTUYECKOIO ITAHUPOBAHUS

3)npeacrasisieT coOOi TO K€ caMoe, YTO U MapKETUHIOBasl Iporpamma

4)pa3pabatbIBaeTcsi IpU BHIXOZE HA HOBBI PHIHOK WJIM pabOTE ¢ HOBBIM TOBapOM

15. Crparernueckuii MapKETHHIOBBIA KOHTPOJIb MIPEAINOIAraeT

1)KOHTPOJIb MPUOBLTLHOCTH OT/IEJIbHBIX HAIIPABICHHUH, CETMEHTOB, TYPIPOIYKTOB

2)[IpOBEPKY COOTBETCTBUSI CTPATETUU U LI€JIEH PHIHOYHBIM YCIIOBHUSIM

3)aHanu3 mokaszateseil cObITa U 107U PhIHKA

4)MOHUTOPUHT TOTPEOUTEIHCKON YIOBIETBOPEHHOCTH

Tect k Teme 5

1. Pa3Ouenue pblHKAa KOHKPETHOrO MPOJYKTa Ha OTAENbHBbIE TPYHIbl, OOBEAUHSIONINE
notpeduTenei ¢ 6IM3KUMHU MOTPEOUTENBCKUMU MPEATIOUTEHUSIMHU, TPEICTABIAET COO0M

l)cermeHTHpOBaHKE PHIHKA

2)BBIOOD 1IENEBBIX CETMEHTOB

3)03UIIMOHUPOBAHKE

4)muddepeHmpoBaHue

2. Ilenbro CErMEHTUPOBAHUS SABISAETCS

1 )KOHLIEHTpalKsl CBOMX YCUJIUHM Ha YAOBIETBOPEHUH HYXJ TOTpedUTeneit

2)opranuzanys NpoJBMXKEHUS TOBapa WU YCIyTH

3)uccnenoBaHue prIHKA

4)xoHKypeHTHast 0opbOa

3. OcoObiM crmocoOOM BBIACICHHAs YacTh pbIHKA, a HMMEHHO TIpyMmna [oTpedutenei,
oOnamaromux OOMMMH TpH3HAKAMH W OJHOTUITHOW peakuuedl Ha Habop MapKETHHIOBBIX
CTHMYJIOB, Ha3bIBACTCS



1)npoduie cermeHTa
2)xapaKTepuCcTHKa oTpeduTenei
3)cerMeHT pbIiHKa
4)cTparerusi oxBaTa pbIlHKa
4. Ilox aagpecHOCTHIO CErMEHTa MOHUMAIOT
1)cooTBeTCTBHE MEXIy MapaMeTpaMH MPeUI0KEHUS U XapaKTepUCTUKaMU OTpeOuTene
2)KOHKPETU3ALMI0 MapaMeTpPOB MpPENJIOKEHUs, 3HAYUMbIX MJI MOTpeOuTeNneld JaHHOTO
CerMeHra
3)onucanue yCTOWYMBBIX XapaKTEPUCTUK COCTABIISIIOIINX CETMEHT MOTpeduTeeit
4)o1eHKy ero NpUBJIEKaTeIbHOCTH
5. «Hama ¢upma nemaer cTaBKy Ha KEHIIMH B Bo3pacte 25-35 5eT, KOTOphIE BEIyT
aKTHBHBIN 00pa3 Ku3HW». B 1aHHOM ciyyae Juisi CEerMEHTHPOBAaHUS MOTPEOUTENEH HCIIOIB30BaHbI
KpUTEpUU
1)aemorpaduueckuii
2)oBeIeHYECKUI
3)reorpaduueckuit
4)ncuxorpaduyeckuii
6. Kputepuii cermeHTal «ypoBEHb JOXOJIOB CEMbM» OTHOCHTCS K TPYIIIE
KpUTEPUEB
1 )Icuxoorn4ecKux
2)reorpaduueckux
3)oBeeHYECKUX
4)nemorpadpuaecKkux
7. CermeHTanus nNoTpedUTeNneit mo NoBeIeHYECKUM KPUTEPHUSIM MO3BOJISIET YUECTh
| )UHTEHCUBHOCTh ~ TOTPEOJICHHS, CTENEHb JOAJIBHOCTH MOKyHaTessl, €ro OTHOIICHHE K
HOBHUHKaM H T.[.
2)CTUIb )KU3HU U TUI TUYHOCTH
3)nos10BbIE U BO3PACTHBIE XapaKTEPUCTUKU
4)ypoBeHb JOXOJIOB W TOKYNATEIhCKOW CIIOCOOHOCTH, OaslaHC CBOOOIHOTO BpEMEHH,
npodeccuOHaIbHbIE HHTEPECHI
8. Takue KpuTepuu CErMEHTUPOBAHUSA KaK OOCTOSTENbCTBA TMOKYNKHM W HCKOMBIE
MIPEUMYIIIECTBA OTHOCATCS K TpyTIe KpUTEPUEB
l)ncuxorpaduyeckux
2)TAYHOCTHBIX
3)noBeICHYECKUX
4)coMOKYIbTYPHBIX
9. [IpuBnekarenbHbIN 471 paOOTHI CETMEHT JIOJDKEH OBITh
l)pa3sHopoaHbIM (pa3HUIlAa B XapaKTEPUCTHUKaX M pPEAKUUAX MNOTpeOUTeNneil BHYTpH
CErMeHTa)
2)I0CTYIHBIM I UCCIIEIOBAHUM, OIICHKU M 00CITyKUBaHUS
3)10cTaTOYHO EMKMM U C MEPCIEKTUBOI pocTa
4)c BBICOKMM YPOBHEM KOHKYPEHILIUU
10. MapkeTHHTOBBIE CTpPATETUHU OXBaTa PhIHKA MPEATNOIaralT Takue AeHCTBUS KaK
1)MaccoBbIii MapKETHHT
2)ueneBoii (KOHIIEHTPUPOBAHHBIN) MapKETUHT
3)muddepeHInpOBaHHBIN MApPKETHHT
A)opHeHTalsT Ha YIOBJIETBOPEHHE OOIIMX MOTPEOHOCTEH HECKOJIBKHUX CETMEHTOB,
pa3paboTKa eIMHOTO MPEeI0KECHHUS
B)BbIOOp B KadecTBE IIEJEBOIO pPHIHKA €JMHCTBEHHOT'O CETMEHTAa, KOMILJIEKC MapKETHHT
MaKCH-MaJIbHO IPUCIIOCOOJIEH K €ro TpeOOBaHUSIM
C)BBIOOP HECKONIBKUX CETMEHTOB, KaXKAbIH U3 KOTOPHIX pAacCMaTPUBAETCS KaK OTAENbHBIH
PBIHOK, JUIs1 KQXKJIOTO pa3padaThIBaeTCsl CBOE MPETIOKCHHE
I11. B TeueHue n0ATOr0O BPEMEHHM KOMIAHUA pa3jiMdalia CETMEHThl CBOEr0 pbhIHKA, HO




NpUMEHsUIa CTpaTeruto HenupdepeHIIMpOBaHHOTO MapKeTHHTra. Takoi MOIX0A ONpaBaH B ciyvae,

€CJIIn

1)xoMmaHust HAXOJUTCA B CUTyallUH, KOT/1a PHIHOK MEPeXUBAET MEPHOJ Cajia

2)0TAENbHbIE CETMEHTHI PhIHKA CIUIIKOM MaJjbl

3)xommaHus He crioco0Ha cO34aTh Pa3INYHbIe BAPUAHTHI IIPOTYKTa

4)pa3nuuusi MKy CerMEHTaMH CIIMIIKOM BEIHKH

12. KonmnyecTBO 1EIeBBIX PHIHKOB (PUPMBI MOXKET OBITH

1)60b111e KOTMYECTBA CETMEHTOB PhIHKA

2)00b111e UK PABHO KOJTUYECTBY CETMEHTOB PhIHKA

3)MeHbIIe U PaBHO KOJIMYECTBY CETMEHTOB PhIHKA

4)MeHbllIe CETMEHTOB PhIHKA

13. [eiictBus mo pa3paboTke oOpasza ToBapa / KOMIIAHUH, HAIPaBJICHHBIE HA O0eCIeYeHUE

OIPENICTICHHOr0 TIOJIOKEHUS] B CO3HAHUHU IIEJIEBBIX NOTpEeOUTENeH, € y4eTOM BOCHPHUATHA
NOTPEOUTEIMH BCETO psiZia KOHKYPUPYIOIIUX MEXIy cO00# n3/ienuit, MpecTaBIsioT OO0

1 )cermeHTHpOBaHNE

2)BBIOOp 1IENEBBIX CETMEHTOB PHIHKA
3)103UIIMOHUPOBAaHKE

4) muddepeHurpoBaHue

14. OcHOBY 117151 TO3ULIMOHUPOBAHUS IPOAYKTAa COCTABIISIET
l)noBeieHue noKymnaresaei mpu MoKyIke

2)oBeIeHUE MOKYyTaTeseH oCie MOKYITKH

3)BocrpusTHE MPOIYKTOB MOTPEOUTEISIMU

4)HamepeHue NoTpeOuTeNel COBEPIIUTD MOKYNKY

15. IuddepennupoBanue — 310

l)nporecc pa3pabOTKH CYIIECTBEHHBIX M 3HAYMMBIX OCOOCHHOCTEH, MPU3BAHHBIX OTJIMYHUTH

MIPEAIOKEHUE KOMITAHNUHN OT MPEJI0KEHNN KOHKYPEHTOB

2)pa3bueHne pplHKa KOHKPETHOTO MPOIYKTa Ha OT/IEIbHBIC TPYIIBI MOTPeOUuTENeH
3)renepartius uaeii HOBOro ToBapa

4)o/tHa U3 KOHKYPEHTHBIX CTpPaTErHil

Tect k Teme 6

1.Mopens MOKynaTeiabcKoro MOBEASHHS, PEACTABIISIONIAs BIUSIHUE Pa3IHIHBIX (HaKTOpOB

Ha pCIICHUC U ,Z[CI‘/'ICTBI/ISI MOKYINAaTCJIA, BKIIIOYACT CICAYIOHNIUEC 3JICMCHTDBI

1)pecypchl 1 XapaKTEpUCTUKN OKYTIATENs

2)MapKETUHTOBBIE CTUMYJIBI OpTaHU3AIIHT

3)cerMeHTHpOBaHUE PHIHKA

4)(akTopsl BHEIIHEH Cpe/IbI

2. ComacHO MOJENU «YEPHOTO SIIUKAa», KOTOpash HCMOJb3yeTCA I HCCIEAOBaHUM

MOKYIIATCJILCKOI'O0 IMOBCACHUA, CaM AINUK, Hpeo6pa3y10m1/n71 CTUMYIJIbI B pCaKluu, NpCACTABIIACT

co0oit

1 )MapKeTUHrOBBIE (PAKTOPHI CTUMYJIBI

2)[Ipouue CTUMYJIbI

3)co3HaHue MOTpeOUTENs

4)peakuuu noTpeduTens

3. UanuBuayansHble pecypchl OTpeOUTENeH MPeACTaBISIOT CO00i

1 )3xOHOMHMUECKHE peCypPChl, TO3HABATENIbHbIE CIOCOOHOCTH, PECYPChl BPEMEHU
2)5KOHOMHUYECKHUE PECYPChI, COLUANbHBIE (PaKTOPBI, pECYPChl BpEMEHH
3)MHEHUS, OTHOILLIEHUS U 3HaHUSI TOTPEOUTENs

4)3KOHOMHUYECKHE PEeCypChl U T03HABATENbHbBIE CHOCOOHOCTH

4. JINYHOCTHBIE XapaKTEPUCTUKHU MMOTPEOUTEIIS PACKPBIBAIOT CIIEAYIOIINE ONPEICICHUS
1)pon 3ausTHit

2)CTHIIb KU3HHU

3)TUn TMIHOCTH

4)caMOBOCTIpUSATHE



A)yHHKaJIbHAsi COBOKYITHOCTh TICUXOJIOTHYECKHUX YePT UHAUBHIA, KOTOPBIMH OINPEACTSIOTCS
CTON-KHE U TIOBTOPSIONIMECS PEaKIINH YEIOBEKa Ha BHEITHUE CTUMYJTBI

B)ocoGeHHOCTH TOBCENHEBHON KH3HU JIOACH, BBIpAXKAIOIIMECS B HMX JEATEIBHOCTH,
MHTEpecax U B3MIAgax

C)npencraBieHre UHIUBUIA O caMOM ce0e: CBOMX YMEHHUSX, BO3MOXHOCTSX, KadyecTBax U
T.J.

J)rpodeccronanbHas eI TeTbHOCTD, OTMPEACISIONIas BBIOOP TOBAPOB U yCIYT

5. K xapakTepucTMKaM TMOKyTNaTeiass OTHOCUTCA BHYTPEHHAS cuja, MOOy>KAaromas Hu
HATPABIISAIONIAs TOBEICHNE MHINBH/IA HAa YIOBIETBOPEHUE OTPEOHOCTEH, Ha3bIBacMast

1 )MoTHBaIHs

2)BocmpusTHE

3)ycBoeHue

4)MHEHUE

6. YcBoenue (00ydeHue) — 3To

1 )u3MeHEHUS B MOBEACHUH U OTHOIICHUY WHAWBH/IA MO/ BIUSHUEM MPUOOPETECHHOTO OTIBITA
Y 3HAHUI

2)ycToiumBasi ~ OIEHKAa 4Yero—iuoo, UCTIBITHIBAEMBIC UYYBCTBA M HAIMPABICHHOCTH
BO3MOXKHBIX  JIEMCTBHIA

3) mpezacTaBleHUe UHAUBUIA O YEM-ITM0O0, MM COXpaHUBIIEECs B MAaMSITH COOOpaskeHUE 110
MOBOJY Yero-Imdo

4)TO e camoe, YTO U BOCIIPUSATHE

7. CyurHocTh BHEITHUX (PakTOpoB, (GOPMUPYIOLUIUX MOBEACHHUE WHAMBHIIA, PACKPHIBAIOT
CIIEIyIOIINE ONPEeIICHUS

1)xynbTypa

2)cyOKynbTypa

3)conuanbHBIN Ki1acc

4)pedepentHas rpynmna

A)KOMIIJIEKC 3JIEMEHTOB, BKJIIOYAIOUIMI 3HAHUE, BEPOUCIOBEJAHME, HCKYCCTBO, MPaBo,
MOpaJib, 00bIYan W JIIOOBIE APYTHE€ CIHOCOOHOCTH M MPHUBBIUKH, IPHOOPETACMBIC YETOBEKOM KakK
YJICHOM 00ILeCTBa

B)ycroitunBas u oHOpOIHAS TPYIIIA JIOACH, IMEIOIINX CXOXKHE EHHOCTH, CTHUJIb JKU3HHU,
WHTEPECHI U MOBEACHNE

C) rpymnma, 4bs mpennoyiaraeMasi MO3WIUsl M [EHHOCTH HUCTOJB3YIOTCS HHIWBUIOM KHK
OCHOBA TS TEKYIIETO MOBEICHHSI

JI)kxoMILIeKC IIEHHOCTEH M CUMBOJIOB OTPAaHMYEHHOM 4acTH o0IiecTBa, GOpMHUPYIOIIHIiCS Ha
HallMOHAJIBHOM, PEJIMTHO3HON WJIM PETHOHAIBHOW OCHOBE

8. Pedepentnas rpymnmna, MexIy 4ieHAMH KOTOPON MPOUCXOJAT HEOTpaHUUYEHHBIE JTMUHbIE
B3aMMOJICHCTBUYSI, SBIISCTCS

1 )nepBu4HOMI

2)BTOPUIHOM

3)puTATrUBaIOIIEH

4)oTTamKuBaromei

9. COBOKYNHOCTh JCHCTBHIA, KOTOpHIE, IO MHEHHUIO OKPYXKAIOUINX, JOJKEH BBITIOIHSTH
JAHHBIA WHIUBH]I, HA3bIBACTCS

1)pedepenTtHas rpyrmra

2)couuanbHbIi cTaTyc

3)ycTaHoBKa

4)ponb

10. K ¢akropam coumanbHOro mopsiika, (HOpPMUPYIOIIMM MOTPEOUTENbCKOE MOBEACHUE
WHIWBUJIA, OTHOCST

1)Tun TuaHOCTH

2)craTyc

3)nemorpaduueckue XapaKTepUCTUKH



4)ycBoeHue

11. ITpouecc npuHATHS penIeHUs O MOKYIKE HAUHHAETCS C

1) oLleHKM BapuaHTOB

2) oco3HaHUs OTPEOHOCTH

3) moucka nHpopmauu

4)peakuuu Ha MOKYIIKY

12. TIpenmouTenne NOTPeOUTENS O KOHKPETHOM Mapke (OpPMHPYETCs B IPOLIECCE TPUHSTHS
peleH s O MOKYTIKE Ha 3Tale

1)noucka uHGOpPMALUU

2) OLICHKH BapUaHTOB

3)noKynKu

4)norpebienHus

13. Bonpuryto BO3MOXKHOCTh ISl MApKETHHTOBBIX BO3ICHCTBHMN Ha BHIOOP MOTPEOUTEINS
KOMITaHUs TOJTy4aeT Npu pelLeHny npooIeMbl

l)orpannueHHOM

2)cpeaHeUTUTEIbHOM

3)paciupeHHOM

4)1puUBBIYHOM

14. VMnynbcuBHBIE NMOKYNKH - HaUMEHee CI0XHas (opMma IMOKYNATeNbCKOIo pelleHus,
UMeEIoLIasi OTIIMYUTENbHBIE IPU3HAKU

1 )crioHTaHHOCTH

2)HepalMoOHAIBHOCTD, IPe00IafaHue SMOLUN

3)aKTHBHBIN U ITUTEITBHBIN MIOMCK HH(DOPMAIHH

4)neranbpHas OLIEHKA BaApUAHTOB

15. Y4acTHUKOB JIeIOBOTO PhIHKA OT MOTpeOuTENeii — MHAMBHUIYyalOB OTINYACT

1 )kosIeKTUBHAS LI€TIeYyCTPEMIICHHAs 1eITEIbHOCTh

2)MeHbIIasi aKTUBHOCTh B BEIOOPE KOHTPAreHTOB I10 CCINIKE

3)6osnbm1ast cTeneHb CBOOOIBI B BEIOOPE KOHTPAreHTa 10 CIEIKe

4)Hanmnure mpodecCHOHATBHBIX HABBIKOB B OOJIACTH TPEIMETa CACIKH W KOMMEPYECKOH
paboThI

16. IIpouiecc npuHATUS PEIICHUS O 3aKYIIKE B ICJIOBOM Cpe/ie HAUMHACTCS C

1 )nmpu3HaHus MOTPEOHOCTH, ONTUCAHUS €€ HHTEHCUBHOCTHU M XapakTepa

2)BbIsSIBIICHUS TPEOYEMbIX XapaKTEPUCTUK MPOIYKTa/yCIIyTH, CIIOCOOHBIX PELIUThH poOiIeMy

3)pacchbUIKH 3aIpOCOB MMOCTABIIUKAM U PACCMOTPEHUS MPENIOKEHUI

4)npeBapUTENbHBIX IEPETOBOPOB

17. TlepBOCTENIEHHBIM IOKa3aTeleM IIeIeCO00Pa3sHOCTH MPHOOPETEHUsT TOTO WM HHOTO
IPOAYKTA JUIsl IEIOBOTO TOKYIATesl ABISAETCS

1)cooTBeTCTBUE MPOAYKTA 33JaHHON (QYHKIIUN

2)Hu3Kas 1ieHa

3)MecTopacnonoxeHue opuca nocTaBUIMKa

4)ycnoBus 11aTexa, BO3MOXHOCTb KpeAUTa

18. YuacCTHHKH «LIEHTpA [0 3aKyIKaM» BBITOJHSAIOT COOTBETCTBYIOIINE (DYHKIUN

1)mons30BaTenu

2)COBETHUKH

3)IpeCKpUNTOPHI

4)cHaOXKCHIIBI

A)riouck, moadop U OlIEHKa MOCTABIIMKOB, 3aMIPOCY MPEIIOKEHUIN

B)BbIsIBIEHNE TOTPEOHOCTH, NCIIOIB30BAHUE MPOTYKTA

C)npenocrasnenue nHpopManuyu 00 UMEIOLTNXCS Ha PHIHKE MPOIYKTAX U MOCTaBIIUKAX

Jl)onpenenenre TEXHUYECKUX XapaKTEPUCTUK TPeOyeMbIX MPOIYKTOB

19. IToBTOpsrOMIasics 3aKyIka 6€3 U3MEHEHHH XapaKTepu3yeTcs

l)pacllMpeHHbIM COCTaBOM «IEHTpa IO 3aKylKam» M BBICOKOM MNOTPEOHOCTHIO B
uHpopmaruu




2)MUHAMATHHBIM KOJIMYECTBOM PACCMATPUBAEMBIX BAPHAHTOB

3)OBBIIICHHBIM KOMMEPUYECKAM PHCKOM

4)o0partieHreM PEUMYIIECTBEHHO K MPUBBIYHBIM MOCTABIIIUKAM

20. Haunboiee G6maronpusiTHasi CUTYyalus JJIs TOTEHIIUAIBHOTO TIOCTABIINKA CKJIA(bIBACTCSI

B ClIy4ae

1)noBTOpsitOLIeHCs 3aKyIIKU C M3MEHEHUSAMU

2)noBTOpSIOLIEICS 3aKyKU 0€3 U3MEHEHU

3)repBUYHOM 3aKYTIKU

4)cutyanus 3aKylKy HE UMEET 3HAYECHMUSI

Tect k Teme 7

1. ToBap ¢ TOUYKHU 3pEHHSI MAPKETUHTA - 3TO

1)mro60e nipeioxkeHue GupMbI, CIOCOOHOE YIOBJIETBOPUTH MOTPEOHOCTH MOKYIIATEIIS
2)pu3znueckuii 00BEKT, yIOBIETBOPSIONINN TOTPEOHOCTH

3)OponyKT, MPOU3BOJAMMBIN B MAacCCOBBIX KOJMUYECTBAX Ha PHIHKE IS YIOBJIETBOPEHUS

MOTPEeOHOCTH

4)HemaTepHralibHOE 0J1aro
2. IlpemmaraeMblii Ha TPOAAXy TOBApP C OMNPEACICHHBIM HAa0OPOM CBOWCTB, YPOBHEM

KaueCTBa, MAapOYHBIM HAa3BaHHEM, ynaKOBKOfI U AOONOJHHUTCIBHBIM CCPBHCOM, MPCBBIMIAIOIIUM
OXHaaHusA HOTpC6I/ITeJ'I$I, ABJIACTCA TOBApOM

BapoB

1)OCHOBHBIM

2)0XKHUTaEMBIM

3)10TI0THEHHBIM

4)OTeHIIMAIEHBIM

3. Knaccuduxkanus norpeOUTeIbCKUX TOBAPOB OCHOBAaHA Ha Pa3HHUILIE BUX

1)mpupone

2)BOCHPUSITUY OTPEOUTENSIMU U TTOBEJCHUU B MIPOLIECCE TOKYIIKH

3)cTrouMocTH

4)ycnoBusaX IpOU3BOACTBA

4. ToBapbl HOBCEITHEBHOTO CIIPOCA - 3TO TOBAPHI

1)BapuaHTBl KOTOPBIX MOTPEOUTENIN CPAaBHUBAIOT 10 IMOKA3aTeNsIM KauecTBa, EHBI U T.JI.
2)uMerolue YHUKAIbHbIE XapaKTepUCTHKY, HE MTPEIoJIararolie CpaBHEHUS
3)nokymnaemMble 4acTo U 6€3 0COObIX pa3ayMUil U YCHUITHMA

4)xoTOpBIe MOTpEOUTENN OOBIYHO HE CYUTAIOT HY>KHBIMU

5. ToBapel UMITYJIbCUBHOM MOKYIKA OOBIYHO MPUOOPETAOTCS

1)perynsipHo

2)6e3 BCSIKOTO TUNIAHUPOBAHUS U TIOMCKOB, TI0J] BIUSHUEM JKEeJTaHUN

3)rpu BOBHUKHOBEHUHW OCTPOH HYXKIIbI B HUX

4)nocne UIUTENBHOT0 00 JyMBIBaHUS U OLICHKH

6. Hanmmaue MHOKeCTBa TOPTrOBBIX TOYEK, 00ECIICUHBAIONINX MIUPOKUN COBIT, BAYKHO ISl TO-

1)npeaBapuTensHOTO BEIOOpa

2)ocoboro cmpoca

3)noBCceIHEBHOTO CIIpoca

4)nacCUBHOTO CITpoca

7. COBOKYMHOCTb TOBAapoOB, BBIIYCKAaEMbIX MNPEANPUITUIMU-IIPOU3BOIUTENIAMUA JTHOO

npeajiaracMasd nmpeaArnpuATusaAMU TOProBJIN, HA3bIBACTCS

1)ToBapHBIl aCCOPTUMEHT

2)accopTUMEHTHAas TPyIIa

3)ToBapHasi mO3ULUA

4)TOBapHas €IUHUIIA

8. [ITlapameTpsl TOBapHOTO AacCOPTUMEHTA XapaKTEPU3YIOT COOTBETCTBYIOIIME UM

I1OKa3aTciin

1)mmpuna



2)rmyOuHa

3)mHa (HaCHIIIEHHOCTH )

4)rapMOHUYHOCTH (COMOCTAaBUMOCTH )

A)KOIMYECTBO MPEATIAraéMbIX aCCOPTUMEHTHBIX Py

B)o6miee konmruecTBO MO3UITMN B aCCOPTUMEHTE

C)konmuecTBO MO3UIMKA B KaXKJI0M aCCOPTUMEHTHOM rpymie

J)cTeneHb GIM30CTH pa3HBIX ACCOPTUMEHTHBIX TPYII C TOYKH 3PSHUSI UX Ha3HAYCHHS, 1ICH,
LIEJIEBBIX PBIHKOB U T.JI.

9. Kora pykoBOACTBO MPEANIPHUATHSL COOUpaAETCs 100aBUTh B aCCOPTUMEHTHBIN Psijl TOBapHI
CO CHIDKEHHBIMH XapaKTEPUCTHUKAMH, PEUYb HIET O

1 )HapamyBaHuM TOBApPHOTO ACCOPTUMEHTA BBEPX

2)HapallliBaHUH TOBAPHOT'O ACCOPTUMEHTA BHU3

3)ABYCTOPOHHEM HapallUuBaHUU

4)Mo1epHU3AIMN aCCOPTUMEHTA

10. 3amaueit ToBapHOU MOTUTUKHU SBIISIETCS

1)ynpaBiieHue )KU3HEHHBIM LIUKJIOM TOBapa U €ro KOHKYPEHTOCIIOCOOHOCThIO

2)IIpOU3BOJICTBO KaK MOKHO OOJIBILIET0 KOJIMYECTBA TOBApa

3)ympaBiieHHE MTPOABIKEHHEM TOBapa

4)BBIOOp 1IENIEBOTO TOTPEOUTENS

11. MapouHoe Ha3BaHHUE BHIMOIHACT CIEAYIOMUE QYHKINU

1)co3maer OTIIMYUTEIBHBIN 00pa3 MPOYKIIUN

2)cnocoOCTBYET CHUKEHUIO IIeHbI TOBapa

3)nenaeT BO3MOXXHBIM (DOPMUPOBAHUE JIOSTILHOCTH MOTPEOUTENEH

4)o0seryaer MOKymnaTeo BEIOOD

12. Komnanusi JeiicTByeT Ha HECKOJBKHUX PBIHKAaX M IPEIaraeT MHOYKECTBO MPOAYKTOB C
pa3HBIM ypOBHEM KadecTBa. UTOOBI HE CTABUTH CBOE UM M PEIIyTALUIO B 3aBUCUMOCTh OT CYIBOBI
KOHKPETHOT'0 IPOIyKTa, 11eJIeCO00pa3HO UCIOJIb30BaTh MAPOYHbIC Ha3BAHUS

| )unMBHUyaTbHBIC

2)MapKu IS TPYIIT TOBAPOB (KOJIJICKTUBHBIC)

3)enuHbIie

4)xOMOUMHUPOBaHHbBIE

13. Pacmupenue rpanuil OpeHia 03HayaeT

1)ucnonbp30BaHue MHOTO MAapOYHOTO MOJIX0/a B OJTHOW TOBApPHOI KaTeropuu

2)npucBoeHue 001IeT0 OpeHIa TOBAPHOMY CEMENCTBY

3)pacnpocTpaHeHue yCIeIHOro OpeH/ia Ha HOBbIE TOBAaphl U3 APYToi KaTeropuu

4)1C0JIb30BaHUE COBMECTHBIX MapOK

14. ITox ppIHOYHBIM >KU3HEHHBIM ITUKJIOM TOBapa MOHUMAIOT OTPE30K BPEMEHHU

1)c Hayana npojak ToBapa 0 MOMEHTA UX MPEeKpaIleHus

2)oT 3ambIcia U pa3pabOTKU TOBapa J10 €ro CHATHUS C IPOU3BOACTBA U MIPOJAXK

3)c MOMeHTa NpU3HaHMs TOBapa MOTPEOUTENIIMHU 10 MOMEHTA CHUKEHHS K HEMY UHTepeca

4)B TeueHHE KOTOPOT0 TOBAP UMEET MAaKCUMaJIbHbIE IPOAAKU

15. YacTuyHOE COBEpUICHCTBOBAHHWE TOBapa B LEAX H30€kKaHHS MPSAMOW KOHKYPEHIIMH
pEKOMEHAyeTCs Ha CTaAuU ’KM3HEHHOTO LIMKJIa TOBapa

l)criana

2)3penocTu

3)pocrta

4)BHeIpeHUS

16. Cragum >XU3HEHHOIO IMKJIA XapaKTEPU3YIOTCS COOTBETCTBYIOIUMMHU H3MEHEHHUSIMU
00BEeMOB MPOJIAXK, IPUOBUIH U U3/IepKeK Ha 1-ro moTpeOuTens

l)cnag

2)3penocThb

3)poct

4)BHEIpPCHHUE



A)HM3KHUI, HO pacTymuid o0BEeM MpOAaXK, BBICOKHE H3JIEPXKKM Ha 1-ro moTtpedurens,

pUOBLIb OTCYTCTBYET

B)ObIcTpBIit pocT mponak W NpUObUIM, MPHUOBLIL JOCTUTAET CBOET0 MAaKCHUMAaJIbHOTO

3HAYEHUs1, U3/ICPKKU Ha 1-ro mOoTpeOUTENs cpeiHne

C)ob6beM mpopak MOCTUTAaeT MUKAa W CTaOWIM3UPYETCs, MPUOBLIL W U3JEPKKHW Ha 1-ro

HOTpe6I/ITCJ'I$I CHMIKAIOTCA

J)oObeM mpoaaxk MmpeTepreBaeT pe3Koe CHMKEHHE, MpUObUIh MaJaeT, U3ACPKKU Ha 1-ro

HOTpCGI/ITe-J'Iﬂ HC3HA4YUTCJIbHBI

17. Ha craauu pocta >KM3HEHHOTO ITUKJIa TOBapa MapKETUHTOBBIC YCUIIHMS HAPaBJICHBI HA
1 )cTabuam3anuio 07U phIHKA

2)yrnyOseHue peIHKa

3)0’KMBIIEHUE PHIHKA

4)pa3paboTKy HOBOTO TOBapa

18. [lepBbIM 3Tanom mnpoiecca pa3pabOTKH HOBOTO MPOIYKTA SIBISETCS

1)6u3Hec-ananus

2)reneparnus uaci

3)co3nanue HOBOTroO 0Opasiia ToBapa

4)pa3paboTka MPOTOTHUIIA TOBApa

19. B kauecTBe METOZOB I'eHEepaLUil UJeH MOTYT UCTIOIb30BATHCS

1)«mo3roBoi ITYpM»

2)aHanu3 CyLIECTBYIOIUX TOBAPOB

3)marpuia 60CTOHCKOW KOHCYJIBbTAI[HOHHON TPYIIIBI

4)SWOT — ananus

20. KoHKypeHTOCTIOCOOHOCTh TOBapa — 3TO:

l)ero cnocobHOCTh Oonee 3((HEeKTUBHO, HYEeM TOBAPBI-KOHKYPEHTHI, YHIOBJIETBOPSATH

NOTPEOHOCTh MOKYIATENs

2)mo3uiusi TOBapa Ha PeIHKE U B CO3HAHUM LIEJIEBBIX MOTpeOuTENeH

3)ero CTOMMOCTHBIE TTOKA3aTEIIH

4)M3BECTHOCTb CPEM IEJIEBBIX TOTPEOUTENCH

Tect k Teme 8

1. Jlenexxnast cymma, mub0 cymMMa IIEHHOCTEH, KOTOPhIE OTJIaeT MOTpeOuTenh B OOMEH Ha

[MpaBo IMOJIb30BAHHA TOBApPOM, YCHYFOﬁ, Ha3bIBACTCA

I)cipoc

2)ueHa

3)31aCTUYHOCTD

4)CTOUMOCTD

2. Tloka3zarens, onpeaesonuii  KOJUYECTBO TOBapa, KOTOPOE MOXKET OBITh KYIUICHO TPH

3aJJaHHOM LIeHe, IPECTaBIAET co00i

)cripoc

2)1eHa

3)371aCTUYHOCTh

4)CTOUMOCTH

3. YKka3aHHbIE MOHATUS UMEIOT COOTBETCTBYIOIIUE OMPEICTCHHUS

1)amacTyHOCTH CHpoca 1o IeHe

2)epeKkpecTHast SIaCTUIHOCTD

A)COOTHOIIIEHUE TTPOILIEHTHOTO U3MEHEHUsI 00beMa MPOoIaXk OJHOTO TOBapa K MPOIICHTHOMY

M3ME-HEHUIO LIEHBI IPYTOro ToBapa

B)COOTHOH_IGHI/IC OTHOCHUTCIIBHOT'O HU3MCHCHHA CIIpOCa Ha TOBAp K OTHOCHUTCIbHOMY

HN3MCHCHHIO €T'0 IICHBI

4. IIpu pacyeTe 31aCTUYHOCTH CIPOCA, HNACTUYHBIN CIIPOC UMEET 3HAYEHUE
1)0obIIe eTUHUTIBI

2)eAMHUYHBIN

3)HyneBoi



4)MEHbIIIEC eAUHHUIIBI

5. Ha kakoil pBIHOK MpPEANOYTUTEIHHO BBIXOJUTh KOMIIAHWHU, €CJIM €€ MPEeJI0KEHUE
YCTYMaeT KOHKYPEHTaM I10 Ka4eCTBY U CEPBUCY, HO BBIUTPHIBALT I10 IICHE

1 )Ha pBIHOK C BBICOKOM 3IaCTUYHOCTBIO CIIpOca

2)Cc HU3KOM DITACTUYHOCTHIO

3)351aCTUYHOCTD CIpOCa HE UMEET 3HAUYEHUS

4)Ha PBIHOK C BBICOKOM MOKYNaTEeNbCKON CIIOCOOHOCTHIO

6. UyBCTBUTENIBHOCTH MOTpEeOUTENEH K IIeHEe MOBBILIACTCS MO JCHCTBUEM

1)cin0xHOCTH CpaBHEHHUS MTPEATIOKEHUN pa3HbIX KOMIIAHUI

2)BO3MOXKHBIX H3JIEPKEK MOTPEeOUTENs, BO3HUKAIOIIUX IMPH MEPEKIIOYEHUH Ha JPYTyIo
KOMITIAHUIO

3)3HaUMMOCTH KOHEYHOH BBITOABI OT MOKYTIKH, OLTYIIaeMO moTpeduTenem

4)BO3MOKHOM IMOKYIIKH BITPOK

7. K BHemrHMM (hakTopam 11eHO0Opa30BaHUsl OTHOCATCS

1 )1ieHs! 1 IpeUI0KEHUS] KOHKYPEHTOB

2)ypoBeHb U XapakTep crpoca

3)dakTopsl MaKpocpeab!

4)uenu u cTpaterust KOMIaHUN

8. BepxHss rpaHuIla LIEHBI Ha TOBAp OINpPEAETseTCs

l)ieHamMu Ha aHAJIOTMYHBIE TOBapbl KOHKYPEHTOB

2)BOCTIPUHUMAEMOM MMOTPEOUTEIISIMH IIEHHOCTHIO TOBapa

3)cOOCTBEHHBIMU M3/IE€P’KKaMU KOMITAHUH

4)pazmMepoM TUTAHUPYEMOH TPUOBUTH OT TPOIAXK

9. WMspmepxku, pa3sMep KOTOPBIX HAXOJUTCS B TMPSMOM 3aBUCUMOCTH OT OOBEMOB
MIPOM3BOJICTBA U COBITA, HA3BIBAIOTCS

1)nepemenHbIe

2)MOCTOSTHHBIE

3)HakIaaHbIE PACXObl

4)KOCBEHHBIE U3JICPIKKU

10. BeposTHOCTB 1IEHOBOW KOHKYPEHLIMU HA PHIHKE BBIIIIE, €CIH

1)B cTpykType  3arpaT BeJHMKa J0Ji1 IOCTOSIHHBIX pPacXoJoB (BBICOKas Mapxka IIo
MIEPEMEHHBIM H3/IEPKKaM )

2)BO3MOXKHO COXpaHEHHUE TOBapa /10 CIEAYIOIIEr0 Ce30Ha

3)muddepeHnuariis mpeanoKeHH KOHKYPEHTOB 3HAYUTEIbHA

4)nokynaTenu AeMOHCTPUPYIOT BHICOKYIO UyBCTBUTEILHOCTD K IIEHE

11. ®opmupoBaHue IEHOBOW MOJUTUKA KOMIAHUN HAUYMHAETCS C

1)u3ydenus cripoca U OLEHKH U3JIEPIKEK

2)BBIOOpa METO/1a 1IEHOOOPa30BaHUS

3)[IOCTaHOBKH IIEJICH 1IEHO00pa30BaHUS

4)ycTaHOBIIEHUS ICXOJHOM IIEHBI U MPaBWII Oy IyIIUX €€ U3MEHEHUN

12. Ecnu npennpusiTie yCTaHABIMBAET LIEHY Ha HOBBIM TOBap, OHO MOYKET BOCIIOJIb30BAThCS
CJIEIyIOIIMMHU CTPATETUSIMU [IEHOOOpa30BaHUs

1 )uHUIIMATUBHOE U3MEHEHUE 1IEH

2)CHSITHE CIIUBOK

3)npodHoe BHEIPEHUE Ha PHIHOK (TPOHUKHOBEHUE)

4)11eHoo0pa3oBaHMsI Ha JOTMOHSIONINE TOBAPHI

13. Tlpu ycTaHOBIIEHMM IIEHBl HAa HOBBIA TOBap, MCIOJb30BAHHE CTPATETMU «CHSTUS
CJIMBOK» I1€JIECO00Pa3HO, €ClIn

1 )ipeinokeHue HanpaBIeHO Ha IUPOKUM CErMEHT PhIHKA

2)HavallbHbIE U3/IEPKKU MPOU3BOACTBA CIIMIIKOM BBICOKU

3)BbICOKasi HAYaNIbHAA [IEHA CITY>)KUT CUTHAJIOM KayecTBa TOBapa

4)noTpeOuTeNN YyBCTBUTEIBHBI K LIEHE

14. TIpeumy1ecTBOM 3aTPaTHOTO MOAX0Aa (OPMHUPOBAHUS IIEHBI TOBApA SIBIISIETCS



l)cnipaBeIIMBOCTH

2)y4er noTpeOUTEILCKUX CBOMCTB TOBapa

3)npocroTta pacuera

4)y4eT ppIHOYHOI KOHBIOHKTYPBI

15. Metoz nieHo00pa30BaHus «U3AEPKKHU + HaJ0aBKa» MPEAIoIaraeT yCTaHOBJIEHUE LIEHBI

1)BbIe, HUXKEe, JUOO HAa YpOBHE II€H Ha TOBAPHI-KOHKYPEHTBl B 3aBUCUMOCTH OT
MO3UIMOHUPOBAHUS U KOHKYPEHTOCIIOCOOHOCTH TOBapa

2)nocpeICTBOM HauMCIIEHUs ONPEeAEICHHOM HalleHKH Ha ce0eCTOMMOCTh TOBapa

3)rocpencTBOM NMPOBEACHUS ayKIIMOHA

4)Ha OCHOBE BOCIIPUHHUMAEMOM MOTPEOUTENIMU IEHHOCTH TOBapa

16. Cumxenue 11eHbl 6osee 3(p(HEKTUBHO 3a CUeT

1 )ucnonb30BaHNsl MEHEE KAUECTBEHHBIX ChIPbS U MaTepUaJIOB

2)BHEAPEHUS HOBBIX TEXHOJIOTHI

3)cokpalieHust YUCIECHHOCTH MTPOU3BOICTBEHHBIX PAa0OUYMX

4)MakCUMH3aUHU IPOU3BOICTBA

17. V36exaTh NOBBIIICHUS 1IEH KOMIIAHUH TTO3BOJISIET

1 )ymeHbIlIeHNE BECa UM YIIPOLIEHUE TOBapa

2)ucnonap3oBaHue 0osee TOPOruX MaTepruaioB

3)cHUKEHHE cepBUca

4)NOBBIILICHHE KaueCcTBa

18. B  3aBucMMOCTM  OT  BeIMYMHBI  3aka3a  (TOKYNKH)  yCTaHABIWUBAIOTCS

CKUJKH

1)byHKIIMOHATTEHBIE

2)KOJINYECTBEHHbBIE

3)ce30HHbIC

4)BTOpHUYHBIE

19. dupma npeanmaraeT CBOH TOBap Cpa3y HECKOJIBKMM cermMeHTam. M3gepxku 1o
IIPOM3BOJCTBY U peaju3alyy OJAMHAKOBBI, HO JJISl KaKJIOTO CErMEHTa YCTAHOBJIEH CBOW ypOBEHb
LeHbl. B 3TOM cityyae ucnosb3yercs cnocod agantaiuu LeH

1)CKUIKY 1 3a4€ThI

2)auckpuMHUHAIMOHHBIE / T (hepeHInpOBaHHbIE IEHBI

3)ICUXOJIOrMYECKUE LIEHBI

4)ueHoobpa3oBaHue 1o reorpauIeckoMy IPUHIUITY

20. [Ipumepom agantauuu (KOPpPEKTHUPOBKU)IEH HAa OCHOBE AuddepeHIuany ToBapHOM
JIMHUU SIBIISETCS

l)nipeiocTaBiieHne CKUAOK JIETSAM U [IEHCHOHEpaM

2)Ipe/UIo’KEHUE TPEX BapHAHTOB TOBApa, PA3JIUYHBIX 0 Ka4eCTBy U IIEHE («IKOHOM,
JTYYIIUN, HAWTY YD) )

3)npenocTaBiieHUE CKUAOK B IEPUOJIBI CHUKEHMSI CIIpOca

4)ycTaHOBIIEHHE Pa3HbIX LIEH B 3aBUCUMOCTH OT MECTa MPOJaKu

Tect k TEMe 9

1.[lesTeNnbHOCTDh MO OpraHU3alMU CUCTEMbI (DU3MUECKOrO MepeMeIleHns, 00CIyKUBaHus U
nepezaaye rnpapa COOCTBEHHOCTH Ha TOBap OT MPOU3BOJUTENS K TOTPEOUTEIIO HAa3bIBAETCS

l)npoaBuxeHue

2)pacripeiclicHue

3)ueHoobpazoBaHue

4)ToBapHOE IIaHUPOBAHUE

2. Ilon xaHamoOM pacnpezeneHus cieayeT NOHUMATh

1)cnioco0 pacnpocTpaHeHUs! pEeKIaMBbl

2)croco6 TpaHCIIOPTHPOBKH TOBapa

3)COBOKYNHOCTh OpraHM3allMidi WM JIML, CHOCOOCTBYIOIIUX IE€PEMELICHHUI0 TOBapa OT
MPOU3BOIU-TENS K TOTPEOUTEIIO

4)COBOKYMHOCTb OpPTraHU3aIuii TOCPETHUKOB




3. Ilpu ycrnoBuUHM, 4YTO KOJHMYECTBO MOTpeOUTENEi KOMIIAHWM HEBEJIWKO, W OHHU
CKOHLIEHTPUPOBaHbl HA HEOOJIBLION TEPPUTOPHUH, LIEIECO00Pa3HO UCTOIb30BaTh KaHaj
pacripesienieHus

1)mpsimoit

2)KOCBEHHBII

3)cMmernaHHbIN

4)UHTErpUpPOBAHHBII

4. Ecnu pbIHOK KOMIAHUM  pa3OpocaH reorpauyeckd W MPEJCTAaBICH MHOXXECTBOM
noTpeOuTeNel B KakJOM CEKTOpE SKOHOMMKH 11€JecO00pa3HO HCIIOIb30BaTh KaHaj
pacnpezeneHus

1)mpsimoit

2)KOCBEHHBIH

3)cMenaHHbIT

4)UHTErpUpOBAHHBII

5. Kanan pacnpenenenus «ipou3BOAUTENb — ONTOBBIN MOCPEIHUK — OTPEOUTENBY BHIOEPET
KOM-TIaHUs, BBIITyCKaroIas

l)moromue cpeacTra

2)cI0KHOE MTPOU3BOJICTBEHHOE 000PY0BaHNE

3))KeBaTeJIbHYIO PE3UHKY

4)TpaHCIOpPTHBIE CPEACTBA

6. Kanan pacrnpenenenus HyJIEBOrO YpOBHS — 3TO:

1)camblii KOPOTKHIl MyTh JABWXXEHHS TOBapa, KOIna MPOM3BOAMTENb MPOAAET CBOW TOBAp
HENOCPEACTBEHHO MOTPEOUTENSIM

2)npopaxa ToBapa OT pO3HUYHOI'O IPOJIaBLa MOTPEOUTENIIM

3)kpartyaiiuii MmMyTh CJIEJOBaHUS TOBapa, Korma He TpelyeTrcs TpaHCIOPTUPOBKA 3a
IpeJienbl JaHHOTO Topoaa

4)kaHal, B CTPYKType KOTOPOTO UMEETCs JIMIIb OAUH NOCPETHUK

7. ITapaMeTpsl KaHaa pacpeesICHNs XapaKTepU3yI0T COOTBETCTBYIOILIUE TOKA3aTENU

1)ypoBeHb KaHaa

2)1JIMHa KaHasia

3)mMpuHa KaHaia

A)ob11ee yucIio MOCPETHUKOB, YUACTBYIOIIUX B IIETIOYKE TOBAPOBIIKEHUS

B)cymmapHOe KOIMYECTBO IOCPEJHUKOB, HAXOAAIIMXCS Ha OJHOM YPOBHE LEMNOYKH
TOBapOIABUKCHHUS

C)mro00ii TN MOCPEAHNKA, BBITOJHSIOMIUN Ty WM UHYIO pabOTy 10 NMPHOIMKEHHUIO TOBapa
K IOTPEOUTEITIO

8. Tun u CTpyKTypy KaHaya cObITa ONPEACISIOT (aKTOPBI

1)ocobenHocTH TOBapa

2)XapaKTEpUCTHUKU 1IEJIEBOTO PhIHKA

3)uenu ¥ BO3MOXXHOCTH caMOi (prpMbI

4)HaI0roBO€ 3aKOHOAATENHLCTBO

9. [IpsiMbie KaHaIBI COBITA TTO3BOJISIIOT KOMITAHUH

l)aocTurath MakCHUMaJbHBIX OOBEMOB IPO/IaX HA TEPPUTOPHH COBITA

2)uMeTh MaKCUMAJIbHBIA KOHTPOJIb HAJ COBITOM M LIEHOU

3)oxBaTUTh OOJIEE MMPOKUIA PHIHOK

4)npeuiarath MIUPOKUNA aCCOPTUMEHT TOBAPOB U COMYTCTBYIOLIMX YCIIyT

10. UuTEeHCHBHBIN COBIT, KaK MIPABUIIO, UCIIONIB3YETCS TIPH PACIIPEACIICHUH TOBAPOB

1)noBceIHEBHOTO cIIpoca

2)ocoboro crpoca

3)Tpelyromux BEICOKOTO YPOBHS 00CITYKMBAHUS

4)naccuBHOTO crpoca

11. Crpareruss «push» (mpoTamkuBaHHe TOBapa), COMIACHO KOTOPOH MPOM3BOIUTEIH
yOexaeT NOCPEAHUKOB MPHOOpeTaTh TOBAP M MPOJBUIATh €ro KOHEUHBIM MOTPEOUTENM,



IIPEIIIOYTUTENBHA, €CIIN
l)moTpebuTenu 1eMOHCTPUPYIOT BHICOKYIO IPUBEPKEHHOCTh MapKe U MPOU3BOIUTENIO
2)BBIOOp MapKH JI€TaeTCsl HETOCPEACTBEHHO B Mara3uHe
3)IpOAYKT ABIJISETCS TOBAPOM UMITYJIbCUBHOM MOKYIIKH
4)MapKu MPOU3BOAUTENIEH UMEIOT CYLIECTBEHHBIE pa3INyus
12. CtpykTypa KaHana cObITa, IpU KOTOPOH KOMIAHUU OJHOTO YPOBHS OOBEAMHSIOT CBOU

YCHJINSA C 1I€JIbI0 OCBOEHMSI HOBBIX BO3MOKHOCTEH, HAa3bIBACTCS
1 )KOMIUIEKCHBIM KaHAJIOM COBITa
2)MapKETUHIOBOH JIOTUCTUKOMN
3)ropu30HTAILHON MAapKETUHTOBOW CHCTEMOM
4)BepTUKATBLHOM MapKETUHTOBOM CHCTEMOA
13. Jlns MOCTMKEHUS MaKCHUMAIBbHOTO 3(¢eKTa cOBITOBas NEATEILHOCTh IMPENNPUATHUS

JIOJDKHA OBITh HalpaBiieHa Ha
1)o0GecnieueHre JOCTaBKH TOBAPOB KaXKIAOMY MOTPEOUTEIIO B CPOK
2)cHUXKEHHE 3aTpaT Ha 0OPMIIEHHE U POABIKEHUE 3aKa3a
3)onTUMH3ALMIO 3aTPaT HA XpaHEHHE
4)obecnieueHne MOTPEOUTENAM JKEJIAEMOT0 YPOBHSI CEpBUCA MPH MUHUMAIIBHBIX U3JEPKKaX

pacrnpe-aeneHus
14. Po3Hu4Has TOProBisi— 3TO 1EATENbHOCTh
1)no yBenWueHHWIO IIEHHOCTH, JOCTaBKE M Tepenade npaBa COOCTBEHHOCTH Ha TOBap OT

MPOU3BOJIU-TENS K TOTPEOUTEITIO
2)cBs3aHHAs C MNpOJaXeH TOBAapOB U YCIYT KOHEUHBIM MOTPEOUTENSAM s JIMYHOTO

MCIIOJIb30BaHUs
3)cBsizaHHass C MpoAaXKe TOBapOB M YCIyI OPraHU30BAHHBIM TMOTPEOMUTENSIM /IS

Hocyeyomei nepenpoaakxu Ju00 HCIOIb30BaHHs B IPOU3BOICTBEHHBIX IIEIISAX
4)ro ynpaBieHHIO TOTOKaMH MaT€pHaioB U TOTOBOM MPOyKIIUU
15. Tunam nocpeTHUKOB COOTBETCTBYIOT ONPECICHHS
1)po3HHMUHBII TOProBel
2)ONTOBUK (OMTOBBIN TOPTOBEII)
3)areHt
A)He3aBUCHMBII MOCPETHUK, TPOAAET TOBAPhl MOKYNATEIsAM sl JINYHOTO MOJIb30BAHUS
B)nocpennuk, He mpuoOpeTaromuii MpaBo COOCTBEHHOCTM Ha TOBap W paboTaromuil 3a

KOMHCCHOHHOE BO3HATPaKICHUE, OCYIIECTBISIET COBIT TOBapa IO MOPYUYEHHIO TPOU3BOAUTEIS
C)He3aBHCHUMBII MOCPEIHUK, peaIu3yeT ToBap NapTUIMHU JUIs [TOCIIEAYIOMEN Iepernpoaaxu
16. OnTOBBIE TOPTOBIBI BBITOJIHSIOT CIAEAYIOIINE QYHKIUU
1)3akynku u HopMHpPOBAHHUE ACCOPTUMEHTA
2)cKIaupoBaHKe U TPAaHCIIOPTUPOBKA TOBapa
3)npoaBuKeHHE TOBapa U CTUMYJIMPOBAHUE MPOJAXK
4)00CTy’)KHBaHHE KOHEYHBIX ITOTPEOUTEICH.

18. K onToBeIM NOCpETHUKAM, IPUHUMAIOIIUM IIPaBO COOCTBEHHOCTH HA TOBApP, OTHOCSTCS
1)aunepsl U AUCTPUOBIOTOPHI

2)6pokepsl

3)coOCTBEHHBIE U HE3aBUCUMBIE areHThI

4)cOBITOBBIE OT/IEJICHUS U OPHCHI TPOU3BOAUTENICH

17. qunep Kak ONTOBBINA MOCPEAHUK

1 )siBiIsI€TCS MEJIKMM ONTOBBIM IOKYIIATENEM

2)IpOBOJUT KPYIIHBIE OTIEPAIMH 110 peaan3alii ToBapa
3)paboTaeTt 3a KOMMCCHOHHOE BO3HArpaXKACHUE OT NMPOJax
4)opranuzyeT NpoJBUKEHUE TOBAPA U Pa3BUTHUE PhIHKA
18.Konuenuust TpaAulilnOHHOW PO3HUIIBI MPEANOJIaract
1)aonroBpeMeHHbIe OTHOIIEHUS ¢ KJIMEHTYpPOH
2)HEIICHOBYIO KOHKYPEHIIHIO

3)y3Kuii aCCOPTUMEHT U BBICOKUIA CEPBHUC



4)HU3KYI0 HOPMY IPUOBLUIH, OBICTPBII 000POT 32 CUET HU3KUX IIEH
19.Macc-mepuaiijaH3MHTOBass KOHUEMIINS PO3HUYHON TOPTOBIIM MPEANOIaract
1)3HauMTeNbHBIE TOPTOBBIE MIIOIIAAN C MHOKECTBOM OTEIIOB
2)IIMPOKUI aCCOPTUMEHT U OTPaHUUYEHHBINH CEPBUC

3)HeOoubIre pa3Mepbl TOPTOBOM TIIOMIA TN

4)BBICOKYIO HOPMY NPHUOBLIN B LIEHE

20.Jlns KOpIIOpaTUBHOM PO3HUYHOM TOPTOBJIH XapaKTEPHO

1 )ucrions3oBanue 3P dekra Macmrada

2)co3nanue ceTH (PUPMEHHBIX Mara3uHoB, GpaHYai3MHTOBBIX KOMITAaHHUHA
3)npuBiieyeHe K CObITY HE3aBUCUMBIX TTOCPEIHUKOB

4)BO3MOKHOCTh KOHKYPEHLIMN MEX/ly Mara3uHaMu OJJHOM CeTH

Kpamxue memoouueckue ykazanus

TectupoBaHue cHaercss NOPU U3YYEHUH COOTBETCTBYIOIIMX TEM B paMKax I[UIaHa
JACLIUIUIMHBI C LEJbI0 BBISIBICHUS OCTATOYHBIX 3HAHUN C YYETOM CaMOCTOSITEIbHOW IMOATrOTOBKH
CTYJICHTOB

IlIkana oyenku

Kpurepun ouenku

Ne Bamner* Ormnucanue

CTYJICHT JIEMOHCTPUPYET OTYCTINBOE M CBOOOAHOE BIafieHHE KOHIENTYJIbHO-NOHATHHHBIM armapa
TOM, Hay4YHBIM SI36IKOM M TEPMHHOJIOTHEH COOTBETCTBYIOIIEH HAYYHOH 00macTr. 3HaHHE OCHOBHOM
JUTEPATYPhl ¥ 3HAKOMCTBO C JOMOIHUTENLHO PEKOMEHIOBAHHOM uTepaTypoil. Jlorndecku koppek
THOE U yOeUTEIbHOE U3JI0KEHNE OTBETA.

5 28-30

€CIIM OTBET [TOKA3BIBAET IIyOOKOE U CHCTEMAaTHIECKOE 3HAHUE BCETO MPOTrPaMMHOTO MaTepHaa u
4 22-27 CTPYKTYpBI KOHKPETHOT'O BOIIPOCA, a TAK)KE OCHOBHOT'O COJEP)KaHHsI M HOBALIMil JIEKLIMOHHOT'O KypC
a 10 CPaBHEHUIO ¢ y4eOHOIT TnTepaTypoi.

3HAHUE y3JIOBBIX MPOOIEM MPOrPaMMBI U OCHOBHOTO COJIEPKAHHS JIEKIIMOHHOTO Kypca; yMEHHUE MO
3 17-21 B30BATHCSI KOHLIENITYAJIbHO-IIOHATHHHBIM arapaToM B IIPOLIECCE aHaM3a OCHOBHBIX IPO0JIeM B pa
MKax JJaHHOI TEeMBI; 3HaHHE Ba)KHEHIINX paboT U3 CIHCKA PEKOMEHJOBaHHOI JTUTEPATYPHL.

(parMeHTapHbIe, TOBEPXHOCTHBIC 3HaHHSI BAXKHEHIIIMX Pa3eioB IPOrPaMMBbI U COJICPIKAHUS JISKIIH

OHHOTI'O Kypca; 3aTPYJHEHUs C UCII0JIb30BAHUEM HAaY4YHO-IIOHATUHHOIO anmnapara 1 TepPMUHOJIOTUU Y
2 11-16 4eOHOHN TUCHUIUTIHEI, HEMIOJIHOE 3HAKOMCTBO ¢ PEKOMEHIOBAHHOMU JINTEPATYPOi; YaCTUYHBIC 3aTPy

JHEHHMS C BBIIOIHEHHEM NIPEAYCMOTPEHHBIX IPOrPaMMON 3aJaHH; CTpEMIICHHE JIOTHYECKH OTIpee
JIEHHO U TOCJIEI0BAaTENbHO U3JI0KUTh OTBET.

He3HaHue, TH00 OTPHIBOYHOE MPEACTABICHHUE O JaHHOH mpobieMe B paMKaX y4eOHO-ITPOTPaMMHOT
1 0-10 0 MaTepuana; HeyMeHHE UCIOJIb30BaTh MOHATUIHBIN anmnapaT; OTCYTCTBHE JIOTHUECKOH CBSA3U B OTB
ere.

* MoryT ObITh U3MEHEHBI IIPU YCIOBUU COXPAHEHHUS POIOPLUI

5.3 Ilipumep pa3HOYPOBHEBBIX 33/1a4 U 3aJaHUI

3ananus 11 pelieHus Kec-3a1a4u

3ananme 1.

Keiic-cragu 1. MakpocerMeHTHPOBaHHE PbIHKA JaJbHEBOCTOYHOI KommaHuu. Hioke
MpeJiCTaBIeHa KpaTKas CIIpaBKa MO HECKOJIBKUM J1aJJbHEBOCTOUHBIM KOMMAaHUAM. J1Ji1 OIHOM U3 HUX
(unmu BeIOpaTh M3 cnrckoB kommanuii B2C u B2B) mocnenoBaTenbHO BBIMOTHSIOTCS CIEIYIOIIHE
IECUCTBUS:

1. Onpedenumsv 6a306bili pbIHOK KOMNAHUU 8 MepMUHAX 0a3060U NOmMpeOHOCMmU, a He
mosapa. YKpYIHEHHOE OIpesielieHne 0a30BOTr0 PbhIHKA OMUCAHO B MUCCHHM KOMIMaHuu, B MIHTEepHET
HalTH OIMCAaHUE MHCCHUM KOMIAHHMM, MPOAHAIM3UPOBATh (OPMYIHUPOBKY 0a30BOrO pBIHKA, B
ciIy4ae He0OXOIMMOCTH MPEATIOKUTH CBOM BapUaHT.

2.  Komyenmyanuszayus 6azo602o0 pwvinka. CdopMmynupoBaTh TpU TMapamerpa (Tpu
MEPEeMEHHBIX) Ui CHCTEMBbl KOOPAMHAT M TOCTPOUTH TpexmepHyto Martpuny JI. Ditbemna,
UACHTU(DHUIIMPOBATH BHIOOP KOMITAHUU — PHIHOK TOBAapa, PHIHOK PEIICHUS UIH OTPACTh.

3. Hoemmugpuyuposamv  cmpamezuro  oxeama  6a306020 pblHKAa KOMIAHUH U
apryMEHTHUPOBAThH CBOIl BHIOOP.

Komnanus 1. I'K «Ciaasga»1



I'pynna xomnanuii «CnaBga» (SLAVDA GROUP) cerogus — 3T0 JMHAMUYHO
Pa3BUBAIOIIMIICSA KOHIJIOMEPAT MPEANPHUATHI 11O TPOU3BOJICTBY IKOJIOTHUUECKH YUCTON MUTHEBOU U
MHHEpaIbHOM BoAbl Ha JlanbHeM BocToke Poccun.

Hnpopmayus o cocmase epynnvi KOMnauuil.

Jns ynpaBiieHHsl TPynmod NpeanpusTuid ObUta CO3[aHa YMPaBIAIOMIAs KOMIAHUS —
aJIMMHHUCTPATUBHOE TOJpa3/ielieHre, OOBEAUHSIONIEEe MPSIMBIX PYKOBOIUTENEH, CO3MaHHOE s
OCYILIECTBIICHUS YIIPABICHUYECKUX (PYHKIIUN B TpyIire KoMmanuii « CiaBaay.

3aBox «CmaBma», ocHOBaHHBIMH B 1996 romy, oOiagaeT yHUKaIbHBIMU TEXHOJOTHIMHU
IIPOU3BOJCTBA IUTHEBOM BOJBI B uepTe ropoja Biagusocroka.

1 SLAVDA GROUP / O¢unmnansHblii callT koMInaHuM [DNeKTpoHHBIH pecypc] Pexum
nmoctyna: http://slavda.test135.ru/

B nmpousBonacTBe ucrnonb3yercs Boaa u3 HanexxaAMHCKON CKBa)XXUHBI, KOTOpasi HAXOJIUTCS B
3aMoBEIHOM pailoHe, U CKBAXXUHBI HA TEPPUTOPUH 3aBO/JIA.

3aBoa «Ckut», ocHOBaHHBIM B 1994 romy, — »To Bu3MTHas KapTouka Jleco3aBOACKOTO
TOPOJCKOTO OKpyra, a MpoAyKuus 3aBoja — ropaoctb Ilpumopckoro kpas. HoBsiit
MPOU3BOCTBEHHBIN KOMIUIEKC 3aB0/ia BBeACH B 3KcIUTyaranuio B 2009 roxy.

Cnyx6a noctaBku Boasl OO0 «Bomonamy padoraer ¢ 2003 roga. Kommanwus ocymiecTBiaser
JIOCTaBKy BOJbI Ha JoM U B ouckl B 11- u 19-murpoBeix OyThuAX B I BrnagmBocToke U B T
XabapoBcke M uUMeeT O(UIIMATBHBIX IUCTPUOBIOTOPOB B ropojax I[Ipumopckoro kpas: Aprem,
VYcceypuiick, Jleco3zaBoack, JIyueropck.

000 «Ctpoit-CepBucy. OCOo6EHHOCTBIO ITOU KOMITAaHUU B rpymme
KOMIIaHUH SIBJISIOTCSI CTPOUTENIBCTBO HOBBIX OOBEKTOB M COOPYKEHMM ISl POU3BOJICTBA, a TAKKE
CTpOUTENIbHbIE pPabOThl M KallPEMOHT CTOPOHHUX 3aKa3uMKOB B OCHOBHOM B JlecozaBoickom
panoHe.

bpenovr  komnanuu SLAVDA GROUP: Slavda, IlImakoBka Nel, MomnacTsipckas,
Mengexka, Hanutku Monacteipckue, Taexnas Pycs, Grink, City Drink.

Hcmopuueckas cnpasxa

1989 rog — Hayalo WCTOPUM CO3JAHUS JUPEKUUU CTPOSIIIEroCs KOMILIEKCca [0
MIPOU3BOJACTBY JKUJKHX MOIOIIMX CPEACTB, a MO3KE OJHOIO U3 KPYMHBIX MPEANPUATUN MUILEBOU
npoMeinuieHHOCTH B [IpumopckoMm kpae OO0 «Cnaaay.

1994 rox — 3aBepUINIOCH CTPOUTEIBCTBO 3aBOJa «CKHUT» MO MPOU3BOACTBY MHUHEPAIbHOU
BOAbl «MOHACTBIPCKAs» W acCOPTUMEHTA HAIHWTKOB Ha €€ OCHOBE, MOCTPOSHHOTO BOJIM3H
CaHaTOPHO-KypopTHOH 30HBI KupoBckoro paiiona [Ipumopckoro kpasi.

1996 ron —B KpaeBOM ILIEHTPE MOCTPOEH 3aBOJl MO MPOU3BOJCTBY HETa3sMPOBAHHOW H
ra3upOBaHHON MUHEpPATBbHON cToNMOBOM BOAbl B [IDT-OyThUIKax, BHOCIEACTBHM IMOTYYHBIIEH
Ha3Bauue «CiaBaay.

2003 rom — co3maHa cOOCTBEHHasi CIy»0a JOCTaBKHA BOABI Ha JAoM U B oducsl — OO0
«Bomomnany, a Tak:ke TpaHCIOPTHO-JIOTUCTHYECKast kKoMranusi Ckut-TpaHc-cepBuC.

2004 ron — OO0 «Cxkut» BBIMTpaj TEHAEP Ha MpPaBO IKCIUTyaTallMU ydacTka MenBexui
[[IMakoBCKOTO MECTOPOK/ICHHUS.

2005 romg — oOpazoBana kommanus «CiaBma-Tpaiay, KOTOpas KOOPAWHUPYET padoTy
JTUCTPUOBIOTOPOB M 3aHUMAETCS MPOIBUKEHUEM MPOTYKIUH.

2009 ro;m — pacmmpeHo JACHCTByIolIee MPOU3BOJACTBO «CKHUT»: 3amylieHa HOBas
MIPOM3BOJCTBEHHAS JTMHUS 3aBOJia — €AMHCTBEHHAs €BpoOIIeiicKasi KOMIUIEKCHas JInHUA Ha JlanbHeM
BocToke ¢ mogo6HO#H Mpon3BOAUTETLHOCTHIO.

Komnanus 2. 000 «Coanepc-Jlanbunii Boctox»1

SOLLERS-/lansuuii BocTok — mepBwlii aBTOMOOWIBHBIM 3aBoj B IIpumopckom kpae,
3amymeHHbIi 29 nexkabps 2009 roga u coznanHbli Ha 6aze obankpoTuBiuerocs «/lampzaBonay. Ero
MPOU3BOACTBEHHBIE MOIIMHOCTH Ha JaHHBIM MOMEHT cocTaBisiioT 35 000 aBromoOwielr B
roa. Bxoaur B rpynmy Comnepc.

Ha npennpusitun npou3BOANTCS MIMPOKAs JIMHENHKA KOPEHCKUX BHEAOPOKHUKOB SsangYong
U SIMOHCKHUX KPOCCOBEPOB U ceanoB Mazda.


https://ru.wikipedia.org/w/index.php?title=%25D0%25A1%25D0%25BE%25D0%25BB%25D0%25BB%25D0%25B5%25D1%2580%25D1%2581-%25D0%2594%25D0%25B0%25D0%25BB%25D1%258C%25D0%25BD%25D0%25B8%25D0%25B9_%25D0%2592%25D0%25BE%25D1%2581%25D1%2582%25D0%25BE%25D0%25BA&action=edit&redlink=1
https://ru.wikipedia.org/wiki/%25D0%2594%25D0%25B0%25D0%25BB%25D1%258C%25D0%25B7%25D0%25B0%25D0%25B2%25D0%25BE%25D0%25B4

B 2012 rony o6wem npounsBozactsa Beipoc Ha 30 % 1o cpaBHenuto ¢ 2011 rogom u cocrasun 32 773
aBTOMOOMIIEH.

[IpoekToM Takke MPEeayCMOTPEHO CO3JaHHME MPOU3BOJCTB ABTOKOMIIOHEHTOB, KOTOpBIE
o0ecrieyaT BBICOKYIO CTENICHb JIOKAJIH3AIMU BBIITYCKAaeMbIX aBTOMOOHIICH.

[TpunHiun paboThl MpeanPUATHS TPEACTABICH HA pUC. 1.

Puc. 1. [Ipunuun paboTsl npeaAnpusTUs

Cobwupaercs aBTOMOOWIIL Ha 3aBojie. TpaHCIOPTUPYETCS IO MOPIO 10 Iiexa pazbopku. B
nexe pa3bopku pa3OupaeTcs Ha 3anyacTd  (Kojeca, JBHraTelb, IIACCH). 3am4yacTd
TPAHCHOPTHUPYIOTCS HA 3aBOJ MO cOOpke. 3aBoJ Mo cOOpKe coOMpaeT aBTOMOOWIb. ABTOMOOHIIB
OTIIpaBJISIETCSI 110 JKEJIE3HOM Jopore A0 aunepa. Jlunep oTaaeT aBTOMOOMIIb OKYTIATENo.

Ha mpennpusTuui NpPOM3BOAMTCA BBIMYCK HE BCEX THUIOB Ky30BOB (BHEIOPOXKHUK,
KpPOCCOBED, CE€/IaH) U HE JIJIsl BCEX CETMEHTOB PhIHKA (aBTOMOOMIIN CpeHero kiacca). OTCyTCTBYIOT
OIO/KETHBIE 1 aBTOMOOWIN Kitacca «JIroKe».

Komnanus 3. 000 «I's106an-Tpance»

Oxcneautopckas kommnanus OO0 «I'nmoban-Tpaney» cymectByeT Ha peinke ¢ 2009 roza.

B TOT roa pelHOK mepecTpauBaics, BO3HHKIA MOTPEOHOCTh B IKCIEIUTOPCKUX YyCIyrax.
Komnanus wumena 2 HampaBieHHs — KaOOTaXHble HeraOapuTHBIE Tpy3bl U KOHTEHHEpHBIE
nepeBo3ku. Ha mpoTspkeHHu BCero BpEeMEHU KOMIAaHHS IMPOJIOJKAET Pa3BUBATHCA — HA PBHIHOK
MIPUXOJIAT HOBBIE IKCIIE/IN-

1 OO0 «SOLLERS-Hansauii Boctok» / OdunmansHblii caT KoMOaHUU [DIIEKTPOHHBIN
pecypc] Pexum JIOCTYTIA: http://www.sollers-auto.com/ru/about/
structure_sollers/Sollers DalVostok/

TOpBI, KOHKypeHIUs yBenuuuBaercsa (okosno 180-200 kommaHui, Mpeiaraimmux
HKCIIEAUTOPCKUE YCIYTH TOJBKO Ha pPbhIHKE BiaguBOCTOKA), 4TO CHIIBHO BJIMSIET HA JIEATEIBHOCTh
KOMITAaHUH U €€ IIEHOBYIO MOJHUTHUKY.

00O «I'nobGan-Tpanc» sBAsSETCS yHUBEpPCATBLHOM B 00JIaCTU OKCHEAUPOBAHHUS U
TPAHCTIOPTUPOBKHU TPY30B PA3TUYHBIMHU BUIaMHU TpaHCIOpTa B J[ambHEBOCTOYHOM PETHOHE.

OKCHeIuTOp — OPraHu3aTrop TOProBO-TPAHCIIOPTHOM ONEpaluy, SBISETCS CBS3YIOIIUM
3BEHOM MEX]Iy 3aKa3YUKOM U OTIpaBUTENEM (puc. 2).

Puc. 2. MecTo 3kcnieaAuTopa Ha pbIHKE IPYy30MEPEBO30K

PbIHOK TpaHCTIOPTHBIX YCIIYT B HACTOSIILIEE BPEMSI MOXKHO Pa3AeIUTh HA TPU YPOBHS:

— MOKyHaTeny (3aKa34uKu) TPAHCIOPTHBIX YCIYT — IPY300TIPABUTENH, TPY30I0IydaTean U
Ipy30BJa/ieNblibl;

— DKCIEIUTOPHI, SBISIOLUIMECS IOCPEAHUKAMH, HO B TO K€ BpEMs OpraHu3yIoLue Hu
KOHTPOJIMPYIOIINE JOTUCTUYECKYIO IIeTh IOCTaBKHU TPY30B;

— MEePEBO3YUKH U MIPEINPUATHS TPAHCTIOPTHON HHPACTPYKTYPHI.

VY KxoMIaHMM HaJla)K€HHBbIE CBS3M C OCHOBHbIMH TopTamu JIB perrnoHa, MOpPCKUMHU
NEePeBO3YMKAMU U MHOTOJIETHHH OMBIT 1O JOCTaBKE I'Py30B IMO3BOJISIET €l rapaHTHpPOBATH CBOUM
KJIMEHTaM:

— Ka4eCTBEHHBIN 1 HaJ&XHbII CEpBUC;

— YECTHOCTb U YUCTOTY NAPTHEPCKUX OTHOILICHMUIA;

— pelieHue J00bIX MpobIeM Mo NePEeBO3KE U IKCIIETUPOBAHUIO IPY30B;

— BBITOJTHEHHE TTOCTABIIEHHBIX 3a7a4 TOYHO U B CPOK.

KoMnanusi TecHO coTpygHMuYaeT C Takumu opranmsamusmu, kak: ['K  ®OECKO,
BrnaanBocTOKCKHIA TOProBbIi MOPT, B1aguBOCTOKCKMIT MOPCKOM KOHTEHHEPHBIN TepMUHAI, JIMHUS-
nepeBo3unk MCC, xene3Ho10poKHbIN nepeBo3uk « TpancKoHTelHepy.

Komnanus npejuiaraet KJineHTaM TakHe yCIyTH, KaK:

— OpraHu3alus MepeBo3KU IPy30B;

— TpaHcIopTHast 00paboTKa KOHTEHHEPOB;

— IIepeBO3Ka aBTOMOOUIIBHBIM TPAHCIIOPTOM;

— TIOTpy3Ka U pa3rpy3Ka rpy3oB;

— IeSATENILHOCTh (PPAaXTOBBIX ar€HTCTB U AKCIIETUTOPOB;

— BHEIIHEIKOHOMHYECKAs JESATEIbHOCTD.



Cnucox xomnanuii B2C:

— 000 «Xnebnsiii Jom» ¢ mas 1999 1. Bxogut B rpynmy kommannii OAO «Brmagxned» —
KOHAUTEPCKUE U3/IENUS U CIOCHHBIE 3aMOPOKEHHBIE MOy (haOpUKaThl;

— OAO «BnagMBOCTOKCKMH MOJOYHBIM koMmOuHat» — ¢ 1998 . omun w3 37
nepepadaThIBalOIMUX 3aBO/1I0B «BuMM-buis-/lanny;

— Toprosas cetb «Yccypuiickuil banbzam»;

— OAO «Ilpumcondoanky;

— OAO «Mobunbnbie TeneCucrembr» Mukpoperuon Jlansauit BocToxk.

Cnucox xomnanuii B2B:

— TpaHcnopTHas rpymnmna «Fescoy;

— IBS — koMnaHus-pa3padOTYNK IPOrPaMMHOTO 00eCTIeYeHUS 7Sl TOPTOBBIX MPEITPUITUN;

— OAO «/lanbpbIOTEXIIEHTp» SBISETCS OCHOBHBIM mpennpusituem JlampHero Bocrtoka,
MPOEKTUPYIOIUM W MPOU3BOISAIINM TEXHOJOTUYECKUE JIMHUU JUIS CyJoBOH U OeperoBoit
nepepaboTku puiObI 1 MopenpoaykToB (http://drtc.su/);

— cynopemoHTHBIH 3aBox OAO «Boctounas Bepdb» (1o 1994 roma — BmaapmBocTokckuit
CYJIOCTPOHUTEIHHBIN 3aBOJ);

— JlanbHeBocTOUHOE MapkeTnHroBoe areHTcTBO «Femarky.

Kpamkue memoouueckue ykazanus

Keiic-3amaun  mpeamonaraioT  CaMOCTOSITENIbHBIE  HMCCIEAOBAHUA TOJl  KOHKPETHYIO
IIOCTaBJICHHYIO 3aJady U MOATOTOBKY MpE3eHTaluil 0 pe3yasraTtaMm uccienoBanus. Kelic-3agaun
MPEJICTaBISIOT cOo00I CUTyallMOHHBIE 3aJaHUs, BBINOJHSIEMble WHAUBUAYAIbHO WM TPYMION
CTYIEHTOB - BPEMEHHBIM TBOPYECKHUM KOJUIEKTUBOM B COCTaBE HECKOJBKUX CTYIEHTOB (2-3
YEeJIOBEKA).

CamocTtosaTtenbHas pabota 6akalaBpoB MpeAroaraer:

1. M3y4yeHune MaTepuasa 1o TeMe 3aHsATHsI U TOATOTOBKA K IPAKTUYECKOMY 3aHATHIO.

2. Ilouck m cbop mepBUYHONW M BTOPUYHOW HH(POpPMaLUU MO 3asBICHHOM mHpobiieme B
pamMKax CUTYallMOHHBIX 33JJaHUN K MPAKTUUECKUM 3aHSATUSAM U MMOATOTOBKA OTYETA MO pe3yibTaTam
CaMOCTOSITENIEHO MTPOBEACHHBIX HCCIIEOBaHUH (popmMe npeseHTanuu (paiii ¢ pacmpeHueM .ppt).

3. 3ammTa CUTYallMOHHOTO 33JaHUsI Ha MPAKTUYECKOM 3aHSATHUU C JAEMOHCTpallUe oTyeTa
WIN TIPE3EHTAllUU, OTBETHI Ha BOIIPOCHL, 00CYXIEHHE.

[To pe3ynbraraM MHpPOBEPKU CTYACHTY BBICTABIISIETCS OINPEAEICHHOE KOJIMYECTBO OalljioB,
KOTOpPOE BXOJUT B OOIIIee KOJIMYECTBO OaJUIOB CTyAeHTa, HAOpaHHBIX UM B TeUeHHue cemectpa. [lpu
OLIGHKE pE3y/IbTaTOB BBIMOJHEHUS KeiC-3aJ]a4i YUYHMTBHIBAIOTCS YETKOCTh CTPYKTYpPBl pPadoTHI,
yMeHHe cOopa BTOpUYHON MHPOpPMAIMK, YMEHHUE CTaBUTh MPOOJIeMy U aHaJIM3UPOBATh €€, YMEHHUE
JIOTUYECKH MBICIUTD, BIaJIeHHE MPOodeCCHOHATHHON TEPMUHOIIOTHEN, TPAMOTHOCTh O(OPMIICHHS.

IIkana oyenku
Kputepuu o1ieHKH pe3ynbTaToB
Koin-Bo

Ne SaLIOB Kpurepuu

BBICTABIISICTCS CTYJICHTY, €CJIU CTYACHT BBIPa3ui CBOE MHEHHE 110 ChopMyTHPOBAHHOI pobiieMe, apryMeHT
MPOBAJI €r0, TOYHO OMPEJICIIUB €€ COACPIKAHUE U COCTABJISIFONIKE. [IpHBEICHBI JaHHBIC OTCYECTBEHHOM H 3ap
5 3640 yOSIKHOM JIUTEPATYPBI, CTATUCTUYECKHE CBEICHUsI, HH(OPMALIUsI HOPMATUBHO-IIPABOBOTO Xxapakrepa. Ctyme
HT 3HAET U BJIaJIeeT HABBIKOM CaMOCTOSATEIbHON UCCIICI0BATEIbCKOW PabOTHI IO TEME HCCIISIOBAHUS, METO/
aMH ¥ TIPHEMaMHK aHaJIi3a TCOPETHUCCKUAX W/HITH MPAKTUUCCKUX aCIICKTOB M3ydaeMoii obnmacTu. dakTHuecku
X OIMMOOK, CBA3aHHBIX C TOHMMaHHEM MPOOIIeMBI, HeT; Tpaduiecku pabora opopmiieHa MPaBUILHO

paboTa XxapaKTepHu3yeTCsi CMBICTIOBOI LEIBHOCTBIO, CBI3HOCTBIO H MTOCIIEI0BATEIBHOCTEIO H3TOXKCHHS; TOIY
1eHo He Gonee 1 OmHOKK MpU 0OBSICHEHUH CMBICIIA HITH COZIep KaHus IpoOieMsl. J{iist apryMeHTAIUH TIPUB

4 29-35- OJIATCS JAHHBIC OTEYCCTBEHHBIX U 3apyOeKHBIX aBTOPOB. IIpOIEeMOHCTPUPOBAHBI HCCIIEIOBATEILCKAC YMEH

st ¥ HaBBIKH. DAKTHYECKHX OIIMOOK, CBSA3aHHBIX C TOHMMaHHEeM IIPOOJIeMsI, HeT. oMy IeHbl OHa-1BE OLI

HOKH B oopMIIeHUH PabOTHI

CTYJICHT IIPOBOJMUT JOCTATOYHO CAMOCTOSTEIBHbIN aHAJIN3 OCHOBHBIX ATANlOB U CMBICIIOBBIX COCTABIISIOLINX
npo0IeMbl; TOHUMaeT 0a30BBIC OCHOBBI M TEOPETUIECKOE 00OCHOBAaHKE BEIOpaHHOW TeMBbl. [IpuBieueHst
OCHOBHbIE MCTOYHHKH [0 paccMaTpuBaeMoi TeMe. Jlomyiieno He Gosiee 2 omUOOK B CMBbICIIE WIIH COJIEPHKAH
uH po6IeMbl, 0HOPMIIEHHN PabOTHI
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eciu paboTa MpeCTaBiIsIeT co00i IepecKa3aHHbIi M MOJTHOCTHIO EPEUCaHHBII HCXOHBIH TEeKCT 6e3 Ka
) 11-18 KUX ObI TO HU OBUIO KOMMEHTAapHEB, aHanu3a. He packpbITa CTPyKTYpa U TEOPETHYECKas COCTABISIOIAs TEM
bl. JlomymieHo Tpu nim Goee Tpex omMO0K B CMBICIOBOM COAEPKAaHUU pacKpbiBaeMoii pobiemsl, B odop
MJICHUH PaOOTHI.
1 0-10 Llenp 3aganust He TOCTUTHYTA, HCIIOIb3YETCs 3aMMCTBOBAHHBIM MaTepua

5.4 Dx3aMeHallMOHHBbIE BONIPOCHI

[Ipu pabGote ¢ y4yeOHOM JUTEPaTypoOil, METOIUYECKUMH IOCOOMSMU U JPYrUMH
UCTOYHMKAMU HH(OPMALMHK B MPOIECCE MOATOTOBKH K ayJUTOPHBIM 3aHSATHAM M K JK3aMEHY
CTYACHTHI JIOJDKHBI BOCTIOJIB30BATHCS CIIEAYIONIUM CITUCKOM KOHTPOJIBHBIX BOIIPOCOB.

1. [ns 9ero Hy»KHO M3y4aTh MApKETUHT?

2. CoBpeMeHHbIE KOHIEMIIMU pa3BUTHS MapkeTuHra. Kakas koHuenus crocoOHa
o0ecreuuTh JOATOCPOUHBIN ycrex?

3. B uem CymHOCTh «yHpaBJIEHHs MapKETHHIOM» U «MapKETHHIOBOW MH(OPMAIIMOHHON
CUCTEMBD».

4. Koopaunupyromasi posib MapKeTHHTa B €ro CBS3AX C JIPYyrdMdA (QYHKIUSIMU
MPEITPHUITHSL.

6. AHanaM3 OCHOBHBIX ATAllOB OPraHU3allUd MAPKETHHTa HA POCCUMCKUX MPEATTPUITHUSX.

7. Brl ucciegoBaTenb-MapKETOJIOT, BBIMOJHAIONIMKA 3aKa3bl Pa3HBIX MPEANPUITHH.

Jlokaxkure, 4TO Ballld KJIMEHTHI HE 3ps MOTPATUIIN JEHBIY HA BAIllK YCIYTH.

8. Uro Xy’ke pu U3MEPEHUH U MPOTHO3UPOBAHNUHU PhIHKA: HEJOOLIEHUTh WU NEPEOIICHUTD
cripoc? OOBsICHUTE.

9. Yto npencrasiser co00if MapKETUHIOBOE IUIAHUPOBAHUE U KAKOE MECTO OHO 3aHUMAET B
CUCTEME IIJIAHOB MPEANPUATHUS?

10. B uem mpeumyIliecTBa JOJTOCPOYHOrO IUIaHMPOBaHMA. HyXHO 1M OHO B yCIIOBHUSX
CTPEMUTENIbHBIX M3MEHEHUN Ha PbIHKAX, CBA3aHHBIX B YaCTHOCTU C Pa3BUTHEM 3JIEKTPOHHOMN
TOPTOBJIN.

11. TloueMy BaX€H MapKETHHIOBBIA ay[IuT, HAIPABICHHBI Ha BBISBICHHUE CUJIBHBIX U
CJTa0BIX CTOPOH, BOBMOXKHOCTEH M yrpo3 BHEIIHEH cpeb?

12. IIpoxommeHTHpyiTE yTBepkaeHue: «lleneBoil phIHOK — TOUYKAa MPHUIIOKEHUS
MapkeTHHra». KakoBbl  NIpeMMyIllecTBAa  MAacCOBOTO  MapKEeTMHIa 110  CPaBHEHHIO C
CEerMEHTHPOBAHHBIM MapKETUHIOM.

13. Tlozunnonuposanue. Ponb MapkeTUHIa B CErMEHTALUU U MIO3ULIMOHUPOBAHUHY.

14.0Onpenenure cnocod MO3ULIMOHUPOBAHUS U 1IEJIEBbIE PHIHKHU AJI TAaKUX Mapok, kak Coca-
Cola, Pepsi-Cola, Red Bull, 7-Up.

15. Onpenenute crnoco0 MO3UIIMOHUPOBAHMS U LIEJEBBIC PHIHKU JAJS TaKUX TOBAPOB, Kak
KitKat, Snickers, Mars Bars ,Twix.

16. Pa3Hple KaTeropuu MNOTPEOUTEIBCKUX TOBAPOB OTJIMYAIOTCA B 3aBHCUMOCTH OT
oTpeOUTENHCKOr0 NoBeAeHus. [IpuBeauTe MpuMepsl YeThIpeX TUIOB MOTPEOUTENBCKUX TOBAPOB U
o0cyauTe uX OTJINYHsI, OCHOBAHHBIE HAa CIIOCOOE X MapKETHHTa.

17. Tlepeuncnure W KPUTUYECKH OOCYIUTE OCHOBHBIE METO/bl LIEHOOOpa30BaHUS.
[TonGepute mnpuUMEpbl TOBApOB, KOTOPHIMH BBl PETrYISPHO TMoOJb3yeTrech. Kakoil MeTon
LIEHOOOPa30BaHusl, ¢ Balllel TOUKH 3pEHMS TOJIXOAUT JJIsl YyCTAHOBJICHUS LIEHBI HA TaHHBIE TOBAPHI.

18. Cdopmynupyiite npaBuiia, KOTopbsle OyIyT JIe)KaTh B OCHOBE MHHUIIMALMN CHIDKEHUS
LIEHbl, MHUIMALMKA TOBBILICHUS LIEHbI, YIpPaBIEHUS HETaTUBHOM peakuueil mokynaTtened Ha
M3MEHEHHUE Ballleil KOMIIAHUEH LICHBI HAa CBOWM TOBap, YIPABJICHUS peaKLUell KOHKYPEHTOB Ha 3TO
M3MEHEHUE 1IEHBI U YIIPABJICHUs Balllell peakluy Ha U3MEHEHHE LIEHbl KOHKYPEHTOM.

19. CrumynupoBaHue cObITa mpeacTaBiseT co0oil  Hcmoib3oBaHHe  Habopa
KPaTKOBPEMEHHBIX CTUMYJIOB, LI€JIb KOTOPBIX 3aK/IIOYacTCsd B akTUBM3auuu mnpoaax. Kakum
0o0pa3oM KOMITAaHMM MOTYT HCHOJB30BaTh HMX I (OpMUPOBaHHS  JOJITOBPEMEHHBIX
B3aMMOOTHOIIEHUH ¢ MOTpeOMUTeNsIMH M A8 HUX NOJLAepKKH. KpuTudecku OLEeHHTe poiib
CTUMYJIMPOBaHUs COBITa KAK HHCTPYMEHTa (pOPMUPOBAHUS B3aMMOOTHOILICHUN C TOTPEOUTEINISIMHU.

20. [lepeuncante U KpaTKO ONMUIINTE 3TAIbl IMpolecca JIUYHBIX Mpojax. Kakoi u3 3rtamos,



Ha Ball B3IV, CAMBIN CJIOKHBIN JUIsl CpeHECTATUCTUYECKOr0 poaasna. Kakoil u3 aTanoB BakHee
Jutst yerienrHoro cObita. Kakoi U3 3Tanos, mo-BamieMy, OObIYHO BBIOJHSETCS Haubosee rpaMoTHO.
[TosicHuTE CBOM OTBETHI.

21. CocraBbTe CIIHMCOK TOBApOB HIIM YCIYT, TPUOOPETEHHBIX BaAMU Yepe3 KaHAJIbI MPSIMOTO
mapketuHra. Kakue (akTopsl MOBIMAIM Ha Balle PELICHHE COBEPUIMTH MOKYNKY UMEHHO TaKUM
cnocobom? Ecnu  Obl BbIOpaHHBIE BaMU TOBapbl WM YCIYyTd MOXHO ObLIO IHpHOOpecTd y
PO3HUYHOTO TPOJIABIIA, OTJINYAJICS ObI IIPU ATOM OIBIT UX MpHOOpeTeHns? B uem mMeHHO ObLIO OBI
OTJIMYHE.

22. Kakoil TN pO3HUYHBIX IPOJIABLIOB JIyUIlle BCETO MOATOTOBIICH K KOHKYPEHTHOU Oophoe
U Pa3BUTHIO B clieayromeM aecstunetun? [losicHuTe cBoit OTBET.

23. Kak ckaxercs Ha 1J100anu3aluu po3HUYHONW TOProBIIU 3JIEKTPOHHAS TOPTOBIIS.

Kpamxue memoouueckue ykazanus

Bomnpocs! k 5k3aMeHy MO3BOJISIOT CTYI€HTaM KauyeCTBEHHO K HEMY MOATOTOBUTHCA U CLIATh.

IlIkana oyenku

[IIkayia OLEHKH

OreHka Baner Ornucanue

BBEICTABIIACTCS OaKanaBpy, €CIIM YeTKO M MPABMIIBHO OTBEYAJ Ha BOIIPOCHI, IaBAJl Pa3BEPHYTHIH U ap
5 19-20 TYMEHTHPOBAHHBII OTBET MO KaXJOMY BOIIPOCY, TIOKa3bIBasl IMPOTY U IIyOUHY 3HAHHH, B OTBETAX
YMeJI0 HCIOIb30BaJl HOPMaTUBHBIE, [IPABOBbIE JOKYMEHTbI, KOPPEKTHO HCIIOJIL30Ba] COOTBETCTBYIO
1LI[Y}0 TEPMUHOJIOTUIO

4 16-18 €CJIM IPAaBUJIbHO OTBEYaJI Ha OOJIBIIIMHCTBO BOIIPOCOB 1 NOAKPEIUIAN OTBET 3HAHUAMU HOPMATUBHBI
X U MPaBOBLIX JOKYMEHTOB, KOPPEKTHO MCII0JIB30BaJI COOTBETCTBYIOLIYIO TCPMHUHOJIOTUIO.

3 13215 €CIIM XOPOIIIO OTBeYas Ha Bompocs! (He MeHee 40 %) , mpu 0TBETaX HAa HEKOTOPBIE UCTIOIB30BAT HO
PMaTUBHBIC U IPABOBBIC TOKYMEHTBI. HCII0JIb30BaJl TCPMUHOJIOTUIO

2 9-12 €cIi 0TBevaj Ha Bompockl (MeHee 10 %)




KJIIOYU K PEHIEHUIO
AUCHMILTHHA « MapKeTHHI»

TecTbl
3aganue 1. BoiOepuTte 0MH MJIN HECKOJILKO BADHAHTOB 0TBETA HA BONIPOCHI TeCTa:
1. Y4acTHUKOB J€IOBOTO PHIHKA OT KOHEYHBIX MOTPEOUTENeH OTINYAeT:
a) KOJUIEKTUBHAsI LI€JIeyCTpEMIIEHHAs 1eATeIbHOCTh
0) MeHbIIIast aKTUBHOCTh B BRIOOpE KOHTPAT€HTOB TIO CIEIIKE
B) OOJIbIIIasi CTENEHb CBOOOIBI B BEIOOPE KOHTPAreHTa IO CHIETKE
r) HaJin4yue npogecCHOHATBHBIX HABBIKOB B 00J1aCTH NpeAMeTa ¢/1eJIKH U KOMMepYecKoi
padoTHI.

2. OcoOeHHOCTH CTIpoca Ha JITIOBOM PHIHKE PACKPBIBAIOT YTBEPKICHUS:

a) KaK MpaBHJI0, UMEET BBICOKYIO AIaCTHYHOCTh

0) BaKHBI Jjayke HEOOJBIINE Pa3IMYMsl B TOTPEOHOCTSIX

B) MeHsIeTCsl TOPa3/io Me/lJIeHHee, YeM HAa PbIHKe KOHeYHBIX MoTpeduTeJeii

I') CE30HHBIE BCIJIECKH OOBIYHO OIEPEXKAI0T KOIEeOaH!Us CIIpoca Ha KOHEYHOM PBIHKE.

3. IIponecc MpUHATHUS peIIEHHsI O 3aKyIIKE B JIEIOBOM Cpeie HAUUHAETCS C:

a) NPU3HAHUSA MOTPEOHOCTH, ONNUCAHUS e HHTEHCUBHOCTH U XapaKTepa

0) BBISIBIICHHS TPEOYEMBIX XapaKTEPUCTHK MPOIYKTa/yCIyTH, CHIOCOOHBIX PEIIUTH MPOOIIeMy
B) PaCCBHUIKH 3alPOCOB MOCTABIIMKAM U PACCMOTPEHUS PEIIOKEHHIMA

I') IpeIBaApUTENbHBIX IEPETOBOPOB.

4. IlepBoCTeIIEHHBIM TIOKA3aTENIeM IeJIECO00PA3HOCTH MPUOOPETEHHS TOTO WIIH WHOTO MPOIYKTa
JUTSL JIGTIOBOT'O TTOKYTIATEINS SBIISCTCS:

a) COOTBETCTBUE MPOAYKTA 3aJaHHOH QYyHKIIUH

0) HU3Kas IIeHA

B) MECTOPACIIOIOKEHHE OHca MTOCTABIINKA

T) YCJIOBUS TUIATEKa, BO3MOKHOCTh KPEIUTA.

5. Ilpu mpUHATHY pElIeH s O 3aKyTKe pelIaroliee cIoBo Oy/IeT MpUHaIIeKaTh pYKOBOJICTBY U
TEXHUYECKHUM CIICIIUAIIIICTaM, €CIIH IPUOOPETaeTCs:

a) OJIMH M3 OCHOBHBIX MaTepHaJIOB

0) BcriomMorarenbHoe 000py0BaHNE

B) OCHOBHOe 000pyI0BaHNe, PeINoaramilee 3HaYnTeIbHbIe 3aTPAThI

T') TOBapbl, HEOOXOAUMBIE Il TEXHHUECKOTO 00CITy>KHUBaHUS TIPOU3BOICTBEHHOTO TIpOIIecca.

6. [ToBTOpstOmIAsics 3aKynka 0e3 U3MEHEHUN XapaKTePU3yeTCs:

a) PacUIMPEHHBIM COCTABOM «IICHTpPA MO 3aKyIKam» U BBICOKOH MOTPEOHOCTHIO B MHPOPMALIUU
0) MUHUMAaJIBHBIM KOJIMYECTBOM pacCMaTpUBAEMbIX BAPUAHTOB

B) MOBBIIICHHBIM KOMMEPYECKHM PHCKOM

r) oOpaieHueM NPeuMyIIeCTBEHHO K MPUBBIYHBIM MOCTABIIHKAM.

7. Hanbonee GrmaronpusiTHas CUTYaIHst JUTsl HOTEHIIMAIBHOTO ITOCTABIINKA CKJIAJIBIBACTCS B
ciydJae:

a) MOBTOPSIOLIEICS 3aKyIKU C U3MEHEHUSIMU

0) noBTOpPSIOLIEHCA 3aKYNIKU 0e3 U3MeHEeHH i

B) IEPBUYHON 3aKyTIKH

') CUTyallus 3aKyIKH He UMEET 3HAUCHUSI.



8. [Ipennpusarue miaHupyeT NpHOOpeTeHrne BCIIOMOoraTeJIbHOro ooopyaoBanus. Tpedyemoe
000py0BaHKE SABISETCS] YHUBEPCATBHBIM, TEXHOJIOTMYECKH IPOCTHIM U UIMEET HU3KYIO
cTOMMOCTh. B maHHOM ciydae 1enecoodpaseH crnocod 3aKynKu:

a) mo obpasiy

0) ¢ INYHBIM OCMOTPOM

B) 10 crieruuKanum

I') 10 KOHTPAKTy.

9. K opranuszaiimoHHbIM QakTopam, GOPMUPYIOIIIM MOKYIaTeIbCKOE TTOBEICHUE IETOBBIX
nmoTpeOuTeseH, OTHOCST:

a) CYLIEeCTBYIOINYIO NNOJUTHKY 3aKYIOK

0) OonbIT M CBSI3M KOMIIAHUM B J1eJIOBOI cpeje

B) KOHBIOKTYPY pPbIHKA

F) MOTUBAIIUIO U CTaTyC KaxKJ101ro y‘laCTHl/lKa «3a1cyn0qﬂoro HEHTpa» Kak HHAUBU/AA.

3ananue 2. OTBeTHTE HA BONPOCHI TECTA:

1. COBOKYIHOCTh ~ HE3aBUCUMBIX JpPYyr OT Jpyra XO3fHCTBEHHBIX IOJpa3eieHUH,
CTpAaTeTUYECKUX  OW3HEC-CAMHHUI] OJHOH KOMIITAHHH, KOTOPBIE SIBIITIOTCS  OOBEKTaMu
nopTQETbHBIX MAaTPUIL], HA3bIBAIOT:

1) cTparerus

2) muccus

3) CerMeHT pbhIHKa

4) ousnec-nopmebens.

2. Pa3Memienue Kaxaoro oObekTa B MOPT(HEIbHOM MaTpulle OCYHIECTBISETCS IO JBYM
napaMmerpam (OJAMH W3 KOTOPBIX «BHEIIHWI», NPYrol — «BHYTPEHHUN»). YKaXuTe Mapamerp,
OTKJIaJIbIBAEMBbIH 10 TOPU30HTAIBHONU ocu MaTpuibl BKI™:

1) nauHaMMKa phIHKA

2) oTHOCHTEIbHAS 10J151 PbIHKA

3) MpUBJIEKATETLHOCTh PHIHKA

4) a¢hekTBHOCTH OHM3HECA.

3. Pa3memienre Kaxaoro ooObekTa B MOPTQENbHOW MaTpHUIle OCYIIECTBISETCS 10 JIByM
napaMmerpam (OJIMH W3 KOTOPBIX «BHEIIHWI», NPYrol — «BHYTPEHHUN»). YKaXuTe Mapamerp,
OTKJIaJIbIBAEMBIH 10 BEPTHKAIBbHOM ocu MaTpulbl BKT':

1) AuHaAaMuUKa pbIHKA

2) oTHOCUTENbHAs OIS PhIHKA

3) MpUBIEKATETLHOCTh PHIHKA

4) a¢hekTBHOCTH OU3HECA.

4. Kaxnpnii Ouznec B marpuue GE oneHuBaeTcst B TepMHMHAX JBYX OCHOBHBIX KaTEropui,
IIPEICTaBISAIONINX COOONMKOMILIICKCHBIE ITOKA3aTeNH — IPUBJIIEKATENBHOCTD pBIHKA
(BepTHKaibHas OCh) U A3PHEKTUBHOCTH Ou3Heca (FOPU3OHTAJbHAs OCh). YKaXUTE THUI
ITOKa3aTelIst, KOTOPBIA OTKJIAbIBAETCS IO TOPU30HTAIBHOM ocu MaTpunbl GE:

1) nMHaMKKa phIHKA

2) oTHOCUTEIbHAs JA0J pPhIHKA

3) BHyTpeHHMI

4) BHEIIHUIA.



Bomnpocsl
3ananme 3. OTBeTHTE HA BONPOCHI:
1. OTHOCUTENBHO MOCTOSHHBIE W OJIHOPOJHBIE MOApAa3/eieHHs] BHYTPH OOIECTBA, B KOTOPBIX
WHAUBUAYYMBbl 00JIaal0T OJMHAKOBBIMM HHTEpECaMH, LEHHOCTSMHM, IMOBEJCHHEM U BEIyT
OJIMHAKOBBIN 00pa3 xku3HH (O01ecTBeHHbIE WIN COIHAIbHBIE KJIACCHI).

2. I'pynna, ubg mpeanosaraeMas IHO3MLMS M LIEHHOCTH HCHOJb3YIOTCS HHIUBUAYYMOM Kak
OCHOBA JJIs TEKYILEro MOBEACHUS WM NTpuMep i nojapaxanus (PedepenTnas rpynma).

3. KoMIIeKke 2JIeMEHTOB, BKITIOYAOINI 3HAHKE, BEPOUCIIOBEJAHHE, UCKYCCTBO, TIPABO, MOPAJb,
oObryan U JII00BIC APYTrUe CIIOCOOHOCTH W MPHUBBIYKH, MPHOOPETAEMBIC YEIIOBEKOM KaK WJICHOM
obmectBa (KyabTypa).

4. Ctagum, dyepe3 KOTOpbIE MPOXOJUT CEMbsi B CBOEM DPa3BUTHM (Y Xa:KMBaHHe, COBMeCTHAasi
“KM3Hb, OSIBJICHHUE 1eTell, B3pocjeHne JeTeil, BHYKH, IIEHCHs ).

5. O0mas oneHka, KOTOPYIO J1aeT JaHHOW pOJIK OOIIECTBO M KOTOpPas COMPOBOXKIAET KAKIYIO
POJIb YeTIOBEeKa M OMpEIENsIeT CTENEeHb €r0 YBAKEHHsI CO CTOPOHBI 0b01ecTBa (CTaTtyc).

6. KynbTypa MOCTaTOYHO IMMPOKOW TPYNIIBI JIOACH, BXONIAMICH B 00J€e €MKYI COIUAIBHYIO
IpYIITy, OTIMYAIOMIASCS OT KYJIbTYpPBI 3T0H Oonbiei rpymmsl (CyokyabTypa).

7. IIpodheccuonanpHas AeATeIHLHOCTD, ONpeAesaIonIas BBIOOp TOBAPOB U yCIyT (AHAJIN3).

8. COBOKYITHOCTb JIECTBUI, KOTOPBIE, 10 MHEHUIO OKPY KAIOIINX, JOJKEH BBIIOJIHATh JaHHBIN
WHJUBH/I, 3aKJIFOYAETCS B JEATEIBHOCTH JIMYHOCTH, OKUJAEMOM U BBIIIOIHAEMON B OTHOLICHUHU
okpyskaromux Jrojei (PoJib).

9. YHUKaJbHAS COBOKYITHOCTH TICHXOJOTHYECKHX XapaKTEPHCTUK, KOTOPBIMHU OMPEACIISIOTCS
CTOMKHE W MOBTOPSIONINECS PEAKIIUU YeIoBeKa Ha (DakTophl (BO3ICHCTBHE) OKPYIKAKOIIIEH CPE/IbI
(Tun 1uyHOCTH).

10. [IpencraBnenue yenoBeka o camoM cebe (Konuenmmus).

11. U3MeHeHWsI B TIOBEJCHWM WHAMBHIA B pE3yJIbTaTe HAKOIUICHUS >KM3HEHHOTO OIbITA
(Comuaamn3anusi IUYHOCTH).

12. [lonsTHe, XapakTepu3yoIiee 0COOCHHOCTH MOBCETHEBHOM KHU3HH JIIOJICH U BBIpa)karomeecs
B UX JIEATEIBHOCTH, HHTEpecax U B3rsgax (O0pa3 Kusum).

13. IIpouecc oTOopa, OpraHu3alMi U WHTEPHPETAlMK YEJTOBEKOM CHUTHAJIOB, MOCTYHAIOIIUX OT
OpPraHOB YYBCTB B BUJI€ OCMBICICHHOM KapTHHbI Mupa (Bocnpusitue).

14. OTHOCHTENBHO yCTOWYMBAsI, 00IIas OIIEHKA (OJIaronpusTHAs WK HeOIaronpusTHas) o0beKTa
(OTHOWIEHME).

15. HeBunumasi, HesiBHasg BHYTPEHHsI cujia (IBWXKYyIIas CHJIa B TIOBEJCHHM YeEIOBEKa),
CTUMyNHUpYIOIas W  MOoOyXJaromias TMOBEACHYECKYI0 peakluio U o0ecredyrBaromas
cneruduyeckoe HarpasieHue yig 3Toi peakiyu (MoTuBanmsi).

3aganue 4. Pacnoso:xxure 3Tanbl npouecca NPUHATHSA NOKYNaTeJieM pelieHus 0 MOKYINKe B
NopsiAKe OYepeTHOCTH:

OLICHKA BapHUaHTOB;

0CO3HaHME NOTPEOHOCTH;

MOMCK MH(OpMaINH;

peakuys Ha MOKYTIKY;



PCHICHUC O MOKYIIKEC.

Pemenmne:

1)oco3HaHue NOTPeOHOCTH;
2)nouck uHpopMauu
3)oleHKAa BAPUAHTOB;
4)pelieHue 0 MOKYIKe

5) peakuus Ha NOKYIIKY

3aganus
3ananue 5. Chopmysupyiite or 10 10 12 arpudyroB (moKa3zaTeeii) 1151 YHIICOB HJIH CYXapUKOB
(cHekoB). BpiOepuTe Tpu pa3HbIX NPOU3BOAUTENS U paccuMTaiiTe (erycranusi 06s3arejibHa) cBOe
OTHOILIEHHE K CBOHCTBAM MPOAYKTOB MeTOA0M HAeAbHOIM TOUKH.

Pemenue:
JUJ1s1 OLIEeHKHM YUIICOB MIIM CYXapHKOB (CHEKOB) MOXKHO HMCIIOJIB30BaTh CIIEAYIONINE aTpUOYThI
(mokazarenu):
Bkyc (HanpuMep, COJIEHBI, OCTPBIN, CIIaAKUNA, CBIPHBIN U T. 1.).
Tekctypa.
Apomar.
KanopwuiiHocTb.
Copnep:xanue xupa.
Coneprxanue caxapa (IU1sl CIaJIKX CHEKOB).
ConeprxaHue COH.
Hanuyne n ”HTEHCUBHOCTH 100aBOK (HAIpuMep, CIEIHH, ChIp, OEKOH U T. 1I.).
Pa3mep KyCOUKOB.
Copnep:kaHue MUIIEBBIX BOJOKOH.
[TpucyTcTBUE U THI YIIAKOBKH (HAIIpUMep, NMakeT, OaHKa, TaKeTHK ).
Hanuuue 1 TUI AOMONHUTENBHBIX J00ABOK (HapuMep, BUTAMUHBI, MUHEPAJIbI).
Bri0epeM Tpu pa3HBIX MPOU3BOAUTENSI CHEKOB U OLIEHUM HX MPOIYKTHI IT0 3THM aTpudyTam
METOJIOM HUJI€aIbHOM TOUKH.
IIpoussoaureas 1 - "Lay’s.":
Bxkyc: conenpliii.
Tekcrypa: O4eHb XPYCTAILLUN.
ApoMar: JIETKUH.
KanopuitHocTh: cpenHsis.
Copnep:xaHue xupa: cpeHee.
Copnep:xaHue caxapa: HU3KOE.
Copnep:xaHue conu: CpeHee.
Hann4ne u MHTEHCUBHOCTDH J00ABOK: CHIPHBIE T0OABKHU, CPEIHSS HHTEHCUBHOCTD.
Pa3zmep KyCOuKOB: cpeHUIA.
Copnep:xaHue MUIIEBBIX BOJIOKOH: HU3KOE.
[IpucyTcTBUE U TUT YIIAKOBKH: MAKET.
Hanuyne u U TOMOTHUTENBHBIX T00ABOK: OTCYTCTBYET.
IMpousBoautesn 2 - ""Cheetos.':
Bkyc: ocTpslii.
Tekctypa: cpeansis.
ApomaT: UHTEHCUBHBIH.
KanopuitHOCTh: BbICOKaSI.
Copnep:xaHue xupa: BHICOKOE.
Copnep:xaHue caxapa: HU3KOE.
Copnep:xaHue coJu: BBICOKOE.
Hanuuue 1 MHTEHCUBHOCTH TOOABOK: CHEIMH, BHICOKAasi HHTEHCUBHOCTb.



Pa3mep KyCOUKOB: KpyIIHbIE.

ConepxaHne MUIIEBbIX BOJIOKOH: HU3KOE.

[IpucyTcTBUE U THI YIIAKOBKU: MAKET.

Hanuyue u Tvm 10mogHATEBHBIX J00aBOK: OTCYTCTBYET.

IIpoussoaurensn 3 - "Pringles.":
Bkyc: cbIpHBIii.
Tekcrypa: cpenHss.
Apomar: BbIpaKCHHBIN.
KanopuitHocTh: cpenHss.
ConeprkaHue XKHUpa: CpeiHee.
Conepxanue caxapa: HU3KO€.
ConeprkaHue COIH: CpeIHEE.
Hanuuue 1 MHTEHCUBHOCTH T0OOABOK: ChIPHBIE JOOABKH, BHICOKAsi HHTEHCUBHOCTb.
Pa3mep KyCOUYKOB: CpeIHUMN.
CopeprkaHue MUIIEBBIX BOJIOKOH: HU3KOE.
[TpucyTcTBUE U THI YIIAKOBKU: OAaHKA.
Hanuuue u U AOMOIHUTENBHBIX J0OABOK: BUTAMUHBI U MUHEPAJIBL.
NneanbHas Touka onpenesisieTcss HCXO0As1 M3 NPeANOYTeHU NoTpednTe .
JlonmycTuM, MOM NIpeANOYTEHUS TAKOBBI:
Bkyc: CbIpHBIii.
Tekcrypa: cpenHss.
Apomar: BbIpaKCHHBIN.
KanopuitHocTb: cpenHss.
ConeprkaHue XKHUpa: CpeHee.
Conepxanue caxapa: HU3KO€.
ConeprkaHue COIH: CpeIHEE.
Hanuuune 1 MHTEHCUBHOCTH T0OOABOK: ChIPHBIE JOOABKH, CPE/IHSAS HHTEHCUBHOCTb.
Pa3mep KyCOUYKOB: CpeIHUMN.
Copnep:kaHne MUIIEBBIX BOJIOKOH: CPEIHEE.
IIprcyTCTBUE U TUI YIIAKOBKH: IAKET.
Hanuuue 1 T JOMOJHUTENBHBIX 100ABOK: OTCYTCTBYET.
Ha ocHoBaHMM 3TOH HMI€aJIbHOM TOYKM S MOTY OLEHUTbh KaXKIbIi M3 CHEKOB M CPAaBHHUTb MX C
MOMMH MpeanoureHusMu. Hanpumep, npoaykTsl oT npousBoautens "Pringles." 6nmxe k Moum
IIPEINIOYTEHUSAM, UEM IPOAYKTHI OT APYTUX IPOU3BOIUTENEH.

3ananue 6. BoiOepure kateropuio ToBapa/ycayru. Onuumre ee 1ejeBOro norpedouTes.
Onpe)lem/ITe TUII TPHHATHA PCUHICHUA O IIOKYIIKEC OJaHHOro TOBapa, XapaKTepHBII\/'I JJIA
OOJIBLIITMHCTBA TTOTPEOUTENCH, BIIEpBhIE MPUOOPETAIOIINX TaKkoi ToBap. CMOACIUPYHTE MTPpoIIece
MPUHSTHS PEIICHUS O MOKYIIKE:

*  [poaHATM3UPYHUTE ATAMbI Mpollecca MPUHITHS PEIICHUS O MOKYIIKE;

® ompeAenuTe KPUTEPUH MPEANOKYTOYHON OIEHKH BAPUAHTOB U UX BEC
JUTSL TAITIMYHOTO TOTPeOUTEs Ballero Topapa / yciayru;

*  VkaxwuTte HauboJee 3HAaUNMBbIe
dakTopbl, BIUAIIME Ha TOKYMaTelbCcKoe TMoBeaeHue. lIpemnoxure MapKeTHHTOBBIC
MEPOMPHUSTHS, TTO3BOJIsIONINE dPPEKTUBHO BO3AEHCTBOBATh HA MOKyMAaTells Ha KaKIOM dTare
IpolLecca MPUHATUA PELICHUS.

Pemenue

Kareropust ToBapa: CMapTQOHBI BBICOKOTO CETMEHTA.
HeneBoii morpeduTenb: Moiojsie Jitoau B Bo3pacte oT 18 10 35 jeT, akTUBHbBIE MOJIb30BATENN
COILIMAJILHBIX CETEH, TEXHOJIOTUYHBIE U MOJHO OCO3HAHHbBIE MOTPEOUTENH, IECHSIINEe HHHOBAIUHY,



Ka4eCcTBO M CTWJIb B MPOAYKTax. OHU CTPEMSTCS UCHOIB30BATh CMApT(HOHBI sl pa3HOOOPa3HBIX
¢bysukuii, Bkioyas dotorpadupoBaHue, BeieHHE OJ0roB, padOTy C COIHMAIBHBIMH Meaua U
MYJIbTUMEUIHBIE pa3BICUEHUS.

Tun npuHATHS pelieHus 0 MOKYIKe:

s GonbIIMHCTBA MOTPEOUTENEH, BIIepBbIe MPUOOPETAIOIINX TaKO ToBap, MPUHATHE
pelIeHus O MOKYIKe cMapTPOHa BBICOKOTO CEIMEHTA SIBJIAETCS CI0KHBIM. OOBIYHO 3TO CBSI3aHO
C HEOOXOJMMOCTBIO TPOBEACHUS IMOJPOOHOTO H3YyUEHHs pPbIHKA, CPaBHEHUS XapaKTEPUCTHK
Pa3IUYHBIX MOJICNICH, a TaK)Ke COOCTBEHHBIX 3alPOCOB M MOTPEOHOCTEH.

JTansl npouecca NPUHIATHS PELICHNs 0 MOKYIKe:
1. Wpentuduxamuss mnoTpeGHOCTEN: NOTpeOUTENb ONpENeNseT CBOM MOTpeOHOCTH,
O’KUJIaHUS U MIPEIIOYTEHUS] OTHOCUTEIBHO CMapT(OHa BHICOKOTO CErMEHTA.
2. Tlouck mH(OpMaIUK: CPaBHEHHE MOJIEJICH, YTEHHE OT3BIBOB, M3yUYCHHE TEXHUUYECKHUX
XapaKTepUCTUK U (PYHKIMOHAIBHBIX TAPaMETPOB.
3. OreHka aJlbTepHATHB: CPaBHEHUE PA3IMYHBIX MOJEle U OpEeHI0B HAa OCHOBE IICHHI,
Ka4yecTBa, Tu3aiiHa, QYHKIMNA U pemyTaluy IpOU3BOIUTENS.
4. IlpunsiTHE pelIeHns: BHIOOP KOHKPETHOM Moenu cMapTdoHa U MPOBEICHUE MOKYITKH.
Kpurepun npeanokyno4Hoi OeHKH BADHAHTOB U UX BeC J1JIsl THIIMYHOI0 NOTPeOouTeIs:
- Ilena (30%)
- KauecTtBo xameps (25%)
- [IpousBoaurensHOCTE (20%)
- Jlnzaita u ctuib (15%)
- Perryramus 6perna (10%)
Haubosee 3HaunMBbIe (PAKTOPBI, BIAUSIONINE HA OKYNIATEJIbCKOE NT0OBE/ICHUE:
- Pexnnama n MmapkeTHHroBasi akTUBHOCTb OpeHa
- OT3BIBBI U PEUTUHTH OT NOJIb30BaTENIEH
- Hannmune nHHOBaIMOHHBIX QYHKIMI U TEXHOIOT UM
MapkeTHHIOBbIC MEPONIPUATHS
1. Pexknmama u mnpojBwKeHHMEe OpeHIa C aKIEeHTOM Ha KadyecTBO KaMepbl |
IIPOU3BOJUTENIBHOCTb.
2. AKTHBHOE y4acTue€ B BBICTaBKaX U MEPOIPHUITHUSIX, JEMOHCTPALUKA BO3MOKHOCTEH
MPOJYKTA.
3. 3amyck pekJIaMHBIX KaMMaHWH ¢ UCIOJIb30BAaHUEM BIHMATEIBHBIX OjorepoB u IT-
AKCIIEPTOB.
4. Ilognepxka pemyTaniuu OpeHJa ¥ MPOU3BOAUTEINS Yepe3 yIacTHE B COIHATBHBIX
IIporpaMMax.
OTH MapKETUHTOBBIE MEPOIIPHUATHS MO3BOJIAT MPOAYKTY YTBEPAUTH CBOU MPEUMYIIECTBA
Ha KaXJOM OJTafe mpolecca MNPUHATUSA pelleHus, u OylIeT CcrnocoOCTBOBATH YCHEIIHOMY
MIPOJBUKEHUIO Ha PBIHKE.

3ananue 7. Ilo pe3yjbTaTam HCCIeI0BAHNUS MOKYNATEJbLCKOI0 NMOBEEHUS, B 3ABUCUMOCTH
OT pa3Maxa noucka mHGopManuu NPH NPUHATHHM PelleHHs] 0 MOKYNKe ObLIM BblJeJeHbI
TPHU CerMeHTa pbIHKA. [10 KaXXI0My CETMEHTY, OT 00IIIero Ynciia OKynaTeNIei, ObUT onpeieieH
MPOLIEHT KYMUBIIUX MApKy KOMIaHuU. Pe3ynbprarel npuBeaeHs! B Ta0m. 1.

Ta6mz1ua 1- PC3y.]'IBTaTLI NCCIICOOBAaHMA ITIOBCACHUA HOTpe6HTeHeﬁ

Pa3smax momcka Ky mapky kommaanu, % Kymnm Mmapku — KOHKYpEeHTHI, %o
MuHUMATEHBINA 3 97
YMepeHHbI 9 91
MaxkcuMabHbIH 17 83




Kakue BbIBOJBI MOKHO C1€/1aTh HA OCHOBE 3THX Pe3yabTaTOB?
IIpenyioxkuTe KOMIAHUM PEKOMEHAALMHU 10 NOBbIIEHNIO 3P PeKTUBHOCTH BJIUSHUSA HA
pelIeHne norpeduTesei.
IIpennoxenne:

Ha ocHoBe pe3ynbTaToB HCCIEIOBaHUS TOBEACHUS MOTpPEOUTENeH MOXHO CcIenaTh
CJIETyIOIINE BBIBOJIBI:

1. ITorpeOuTenu ¢ MHUHUMAIBHBIM pPa3MaxoM MOWUCKAa WHGPOPMALUU TPU HPUHATHH
pelIeHns O TMOKYIIKE Yallle BCEro BHIOMPAIOT MapKy KOMIAaHHH, U TOJIBKO 3% BBIOMPAIOT MapKu
KOHKYPEHTOB. DTO FOBOPUT O TOM, YTO 3TH MOTPEOUTEIN UMEIOT BBICOKYIO JIOSUIBHOCTh K MapKe
KOMIIaHUH U Majio HH(OPMUPOBAHBI O KOHKYPEHTHBIX MPEITOKECHUSIX.

2. IloTpeburenu ¢ yMEpeHHbIM pa3MaxoM MOMCKa MH(OpPMAIMK Yalle BHIOUPAIOT MAPKY
komnanuu (9%), Ho yxe Ooinbiie (91%) BBIOMPaOT MapKU KOHKYPEHTOB. DTO TOBOPHUT O TOM,
YTO ATHU MOTPEOUTENH NMPOBOAAT OoJiee AEeTANbHBIA aHAIN3 PbIHKA U YYUTHIBAIOT KOHKYPEHTHBIE
MIPEIOKEHUSI.

3. IloTpebuTenu ¢ MakCHUMalbHBIM pPa3MaxoM IOMCKa MH()OpPMALUHU dYalle BbIOMpPAOT
Mapku KOHKYpeHTOB (83%), a mumb 17% BbIOMparOT MapKy KOMITAaHUHA. DTO TOBOPHUT O TOM, YTO
3TH TOTPEOUTENN SBISAIOTCS CaMbIMU WH(GOPMHPOBAHHBIMM M BHHUMATEJIbHO H3Y4YalOT BCe
JOCTYIHbBIE TIPEVIOKEHHSI Ha PHIHKE.

Ha ocHoBe 3THX BbIBOJ0B, KOMIIAHUSI MOKeT NIPUHATH CJIeAYIOIIHE PeKOMEeHAaluu

10 NOBbIMIEHUIO 3¢ (PeKTUBHOCTH BIMSHNS HA pellleHHe MOTpedouTeIei:

- s morpebuteneil ¢ MHUHUMAIBHBIM pa3MaxoM IOMCKa HWH(GOpMAIUK, KOMITAHHS
MOXKET YCWIMTHh DPa0OTy MO YAEpXKaHUI M YCUJICHUIO HX JIOSUIbHOCTH, Npejiaras WM
YHHUKaJIbHbIE IPEUMYIIIECTBA U aKILIUH.

- [Ins motpebuteneil ¢ yMepeHHBIM pa3MaxoM MOMCKa UHPOpMAIK, KOMIaHUs JOJKHA
aKTMBHO KOHKYPHUPOBAaTh C JPYTMMU MapKaMu, Ipejyiaras 0osee BBITOJHbBIE YCIOBHSA, Ka4eCTBO
TOBapa U BbIJICJICHUE YHUKAIBHBIX 0COOEHHOCTEH MPOAYKTa.

- Jlns morpebuteneil ¢ MakCHMMajbHBIM pPa3MaxoM IOMCKAa HMH(OpMAIMH, KOMIAHHS
JOJKHA TPEAOCTaBUTh MOJHYIO M JIOCTOBEPHYIO MH(OpMAIMIO O CBOEH MapkKe, BBIACIUTH €€
NPEUMYIIECTBA U BBITYCTUTh CPABHUTEIIbHBIC UCCIIEOBAHUS ¢ KOHKYPEHTaMHM, YTOOBI IMOKa3aTh
BBITO/Iy BBIOOpA UX MpoaykTa. Taxke KOMIaHUS MOXKET y4acTBOBATh B PEHTHHIOBBIX CHCTEMaXx
U OT3bIBaX, YTOOBI YOeIUTh MOTpEOUTENICH B KaUeCTBE CBOETO TOBApA.

3anaua 8. [losicHMTe TAKTHKH, IPUBEAUTE NPUMeEPbI:

[ToBTOpstomIascs IToBTOpsAtOMIAscs
TakTHnka . Hogas 3akynka
3aKyIka 0e3 U3MEHeHHH 3aKyTKa C N3MEHEHUSIMHU
e/l NPUBLIUHO20 NOCABUUKA:
Llenu npusvrunozo i[anTaf[ B “ Llenu npusviunozco
nocmaswjuka: ynepxxanue TrEGOBARIAM KIHEHTA nocmaswjuKa: 3aBOCBaHNE
TCKYILCTO KIIHCHTa, P ’ HOBOTO KITHEHTA, YCTAHOBIICHUE
obecnieueHue craduiapHOCTH | YACPKAHHE €T0 B Ka41CCTBE JIOMFOCPOUHBIX OTHOMIEHHIT
9
Ka34uK BUTH
TakTHKa MOCTABOK, OAJIEPKAHNE y (3:2 a3quKa, SCZB . ¢ JIEMOHCTpAIHS CBOEH
TPYIHUYECTBA.
nocTosiHHo- | AOATOCPOHHBIX OTHOILICHHH. Py HAJIe)KHOCTH U KauecTBRa.
/ eiicmsus npugvlunozo Jeticmeus npugbluno2o .
ro Jeticmsusi npugbluHo20
nOCMAaBUWIUKA: nocmaeguuxa: MOIApGUKaus
IIPUBBIYHOI'O nocmaswjuka: NpeAjIOKCHUC
NPCIUIOKCHHAC CKUJOK WIIH TOBApOB MIIX YCIYT B o .
ITOCTABIIIAKA BBITOIHBIX YCIIOBHM JJI ICPBOI
T OOHYCOB 32 JIOSUTLHOCTb, COOTBETCTBHUM C HOBBIMU o yo JUS. p
MMOKYIKH, IIPOBEIICHU
obecrieueHre BEICOKOTO TpeGOBAHMAMH, TIPE/UTOKEHHE YIKH, TP 5
N N Mpe3eHTaIi U JeMOHCTpAIUi
YPOBHsI 00CITyXKHBaHUS, WHHOBAIMI U YJTy4IICHHH, p p
TOBapOB WJIN T, aKIIEHT H
OTEPATHBHOC PEArHPOBAHUE | o6ocreyenne TMOKOCTH 1 OBapOB WJIHA YCIYT, aKIIEC a
CBOCM OIIBITE M PEIyTallHH.
Ha 3alpoChl KJIMEHTA. ANIaTITHBHOCTH. peny
Taktuka L]enu nomenyuanvrnozo Llenu nomenyuanvroeo Ilenu nomenyuanvroeo
MTOTEHIIUAIIb- | TOCMABUUKA: 3aBOCBAHNE NOCMABUUKA: UCTIOJIb30BaHUE nocmaswuKa: yCrelHoe




3aBepIIeHNE MTePBON CIIETKH,
WM3MEHEHUI KaKk BO3MOXXHOCTh MoJTydeHne PeKOMEHJAINHA OT
JUIA TIPUBJICYEHHUS KIIMEHTA, HOBOT'O KJINEHTA, YCTAaHOBJICHHE
JIEMOHCTpAIUs CBOEH TOTOBHOCTH | CBOETO UMEHH Ha PBIHKE.

K COTPYJIHUYECTBY U afanTaluu. |/eicmeus nomenyuaibHo20

HOBOI'O KJIMEHTA,
KOHKypeHHI/ISI C TeKyHII/IM
MOCTABITUKOM, YCTaHOBJICHHE
COOCTBEHHO! MO3HIMY Ha
PBIHKE.

. JleficTBUS TOTEHIIAIBHOTO nOCMAaswuKa: MPeIUI0KEHUE
HOTO Heticmeusa nomenyuanbHo2o . o .
MOCTABIIMKA: aKIICHT Ha CBOCH | 0COOBIX YCIIOBHIA [UIS TEPBOM
MOCTABIINKA | HOCMABWUKA. TIPETIOKCHNE
. THOKOCTHU M CIIOCOOHOCTH K MOKYIIKH, aKIEHT Ha
0oJ1ee BBITOIHBIX YCIOBHH,
aJlanTalum, IpeaoKeHue WHHOBAIIMOHHBIX PEIICHHUSX U
JEMOHCTpALUS IPEUMYIIECTB .
WHHOBAIIMOHHBIX PEIICHHH, MPEUMYIIECTBaX CBOMX TOBApOB
CBOUX TOBapOB HJIH YCIYT, .
JEeMOHCTpALHsI CBOEH WIIN YCIYT, IEMOHCTpauus
aKTHBHOE MIPOJIBIKCHUE U
cxaMa IKCIICPTH3HI U OTIBITA. TOTOBHOCTH K JIOJITOCPOYHOMY
P COTPYJHUYECTBY.

3ananue 9. /lng 3aKynmoYHOro0 HEHTPAa U €ro YyYaCTHUMKOB MPeENJI0KHUTEe MAPKETHHIOBbIE
CTpaTerum:

I. DKOHOMMSI CPEICTB: HOBOE AHTHUKOPPO3HIHOE MOKPHITUE MOMKET IOBBICHUTH CPOK
CIIyObl MAaIllMH W arperaTtoB, YTO MPHBEAET K YMEHBIICHUIO 3aTpaT HAa PEMOHT U 3aMEHY
IEeTalIe.

2. YaydiieHue KayecTBa MPOAYKLUMH: 3allUTa OT KOPPO3UU IMOMOXET IOAJAEPKUBATH
BBICOKOE KayecTBO MAIIMH W arperaroB, YTO IIOBBICUT YJIOBJIETBOPEHHOCTh KIMEHTOB H
KOHEYHBIE MPOJAXKH.

3. CHmkeHue pHucKa OCTAHOBKHU ITPOM3BOJICTBA: 3AIUIIECHHbIE MOKPHITUEM MAaLIUHBI U
arperatbl OyayT Ooyiee HaJEKHBIMH, YTO YMEHBIIMT BEPOSTHOCTb HPOCTOEB U COOEB B
IIPOU3BOJCTBEHHOM IPOILIECCE.

JJ1s1 y4aCTHMKOB 3aKYIIOYHOI0 IIEeHTpa:

1. Jlupextop: aHTUKOPPO3UMHOE MOKPBITUE MO3BOJIUT JEMOHCTPUPOBATh KOMIIAHUU KaK
MHHOBALIMOHHYIO OPraHu3aluio, CTPEMSIIYIOCS K COBPEMEHHBIM TEXHOJIOTHSIM U YJIYYIICHUIO
Ka4yeCcTBa CBOEH MPOIYKIUH.

2. ®OUHAHCOBBIN JUPEKTOP: HOBOE IMOKPHITUE MOXET CHU3UTh PACXOJbl HA PEMOHT U
nojJepKaHue 00OpYIOBaHUs, YTO MOJIOKUTEIbHO CKa)XeTcsi Ha (PMHAHCOBBIX IIOKa3aTessx
KOMITAaHUH.

3. TexHUYEeCKUH CHEIUATUCT: YIY4YIIEHHOE TOKPHITHE MOXXET OOCCHEUHTHh JIyYIIyIO
3alUTy 000PYI0BaHMS OT KOPPO3HH, MPOJJIEBAs €ro CPOK CIIYKOBI U CHUXKAsi HEOOXOAMMOCTh B
pPEMOHTE.

TakuM 00pa3oM, apryMeHTHl ISl 3aKyNMOYHOTO IIEHTpa U €ro YYaCTHHKOB JOJIKHBI
BBIJIETIUTh SKOHOMHUYECKYIO IEJIeCO00pa3HOCTh, YJIYYIIeHHE KayecTBa MPOIYKIUU W JIMYHBIE
BBITOJIbI 1 MOTUBALIMH KaXJI0r0 YYaCTHHUKA.

3aganue 10. IlpexnpusiTue qelicTByeT Ha NPOMBILJICHHOM PbIHKE U peajnu3yeT HOBBI BH/
AHTHMKOPPO3UITHOI0 MOKPBLITUS Ui MalluH W arperatoB. IlpuHumas Bo BHHMaHHe
BO3MOKHBIH COCTAB 3aKyNOYHOI'0 LEHTPA NPH NPUHATHH PelIeHHUs, 3 TaK:Ke MOTHBALMIO
Ka)K/I0r0 U3 ero y4acTHUKOB, pa3padoTaiiTe KoMMepyecKHe apryMeHThI /sl Ka:KI0ro U3
HuX. O00CHYHTE CBOU MPEATIOKECHHUS.

Pemenue:

1. lupekTop npeanpusaTs:

Kommepueckuit aprymenT: BHeapeHrne HOBOTO aHTUKOPPO3UMHOTO MOKPBITUSI TIOMOMKET
COKpaTUTh 3aTpaThl HA PEMOHT MAalIMH M arperaTtoB H3-3a MOBPEXKICHHUH, BBI3BAHHBIX
KOppo3ueil. DTO MO3BOJUT MOBBICUTH OOILIYI0 MPOU3BOAUTEIBLHOCTh M YBEIUYHUTH NPUOBLIb
MpEANPUSITHS.



Obocnosanue: JIUpeKTop MPEeaNpUSATHS 3aWHTEPECOBAH B YBEIMUEHHH >(PPEKTUBHOCTU
MIPOM3BOJCTBA U COKpalleHUU n3jaepxek. [IpennoxkeHne HOBOro aHTUKOPPO3UWHOTO MOKPBITUS
IIOMO’KET JOCTUYb DTUX LICJICH.

2. I'maBHBIN HHKEHEP:

Kommepueckuii aprymenT: HoBoe aHTHKOppO3uilHOE MOKpBITHE 007a1aeT 0co0oii
IIPOYHOCTBIO MU JOJITOBEYHOCTHIO, YTO 3aIUTUT MANIMHBl M arperatbl OT KOPPO3UH JAXKE B
arpecCUBHBIX YCIOBHSX IKCIUTyaTalUH.

ObocHosanue: 1'naBHBI MHXKEHEP OTBETCTBEHEH 3a KAueCTBO HCIOJHEHHUS paboOThl U
3aIIATY TEXHUKU OT MOBpexaAcHUM. [IpemnoxkeHne aHTUKOPPO3UMHOIO MOKPBITUS IIOMOXKET
YIIYYIIUTh Ka4€CTBO MPOAYKIIMU U IPOJJIUTH CPOK CIIYKObI MAILIUH.

3. ®UHAHCOBBIN AUPEKTOP:

KomMmmepuecknii aprymeHT: BHepeHne HOBOrO aHTUKOPPO3UIHOTO MOKPBITHS ITO3BOJIAT
CHU3UTH Pacxojbl Ha MOKPACKY M PEMOHT MAIllMH W arperaTtoB, a TAaKK€ YMEHBIIUTb PUCKU
(UHAHCOBBIX MMOTEPH U3-3a JOATOTOYAIINX OBPEXKICHUH.

Obocnosanue: DUHAHCOBBIA TUPEKTOP 3aMHTEPECOBAH B ONTHMHU3AIMH PACXOAOB U
YMEHbIIEHNN (UHAHCOBBIX PHUCKOB. VHBECTUIIMM B aHTUKOPPO3UHHOE MOKPHITUE MOTYT
NPUHECTH 3HAYUTEIbHbIE SKOHOMUYECKHE BBITOJBI M MOBBICUTH O0OIIyI0 (PUHAHCOBYIO
YCTOMYHUBOCTbH MPEIIPUITHS.

3apanmue 11. IlosicHuTe noHATHSA:

1. luBepcuukanus npoJaxx ¥ pa3BuTHe OHJIANH-IPUCYTCTBUS:

- Co3aHue MHTepHET-Mara3uHa /i pacliupeHus ayAUTOPUN U YBEITUUCHUS MTPOJAK.

- AKTHBHOE UCIOJb30BAaHUE COLMAIBHBIX CETEHl M HWHTEpHET-MapKeTHHIa JUIs
MIPUBJICYEHUS] HOBBIX KJIMEHTOB.

2. OnTumu3zanus Npou3BOJCTBEHHBIX U3/IEPIKEK:

- MHccnenoBanme BO3MOXKHOCTH 3aKyNKHd MaTepHalioB y IIOCTaBIIMKOB C Ooiee
BBITOJHBIMU YCJIOBHUSIMH.

- PaccMoTpenue BapuaHTOB ONTHMHU3ALMU TpOIlEcca MPOU3BOACTBA Il YMEHBLICHUS
u3Jiepkek 0e3 yuiepoa i KauecTBa.

3. Pa3paboTka pupMEHHOTO CTUIIS U CTPATETUH MTO3UIIMOHUPOBAHUS:

- Co3pnanue y3HaBaeMoro OpeHIa W (DPUPMEHHOTO CTWIIS, KOTOpBIH OyIeT OTiIvYaTh
MPOIYKIIMIO KOMITAHUU Ha PHIHKE.

- BripaboTka 4eTkoi cTpaTeru MO3UIMOHMPOBAHMS HA PhIHKE U KOMMYHHUKAIMH ¢
LIEJIEBOM ayIUTOPHUEH.

4. PazBUTHE CETH COTPYTHUUECTBA C OyTHKAMM:

- YCTaHOBJEHHME  JIOJITOCPOYHBIX  MApPTHEPCKUX  OTHOWIEHWH ¢  OyTHUKaMu,
IIpeIararoluMH 10CTATOYHO BBICOKHE TOPTOBBIE HALIEHKH.

- AKTHBHOE BOBJIEUeHHE OYyTHKOB B MPOJABMKEHHE MPOAYKIUM KOMIIAHUU U
IIPEJJI0KEHUE UM BBITOAHBIX YCIOBUN COTPYIHUYECTBA.

5. AKTUBH3aLMSI MAPKETUHTOBBIX MEPOIPUSITHIA:

- IlpoBeneHue LENEBBIX MApKETHMHIOBBIX KaMIIaHWM, OPUEHTHPOBAHHBIX Ha LIEJEBYIO
ayIUTOPHIO.

- YyacTue B BBICTAaBKAaX U spMapKax JUlsl IPUBJICYEHUs] HOBBIX KIMEHTOB U MapTHEPOB.
Peanuszanus JaHHBIX peKOMEHAMN MOMOKET KOMIIAHUU YBEIWYUTh 3()PeKTUBHOCTH OM3HEca,
IIPUBJIEYb HOBBIX KJIHMEHTOB, ONTHUMHU3MPOBATh IPOU3BOJCTBEHHBIE W3IACPKKU, YKPEIUTH
MO3UIMHN HA PHIHKE U YBEJIIMYUTH TOXOJIHOCTbD.

Keiicbl
3ananme 12. [Ipeanoxure pemenne:
Ilenr — orpaboTka pemeHud TPOOIEMHBIX OW3HEC-CUTyallud, PAaCKphITHE KpPEaTHBHBIX
crocoOHocTel. B 3amanun mpuBeneHa KOHKpeTHas OM3HEC-TpoOiieMa, BO3HUKIIAS B peabHON
komnaHuu. HeoOxoauMo mnpoaHanu3upoBaTh CUTYyallMI0O U JAaTh CBOM PEKOMEHJALMHU IO ee
pa3peleHuIo.



BBonnele cBenenus. Komnanus mo NpoM3BOACTBY 3KCKIHO3MBHBIX AKCECCYyapoB IS
CBaJIcOHBIX U BEUEPHUX IJIATHEB CO3/1aHa TPU rojia Ha-3aj JBYMs Ju3aiiHepaMHU-MOelbepaMH.
HecmoTtpst Ha pocT Ou3Heca, T0XOIHOCTh IMO-TIPEeKHEMY HEBbICOKasi. OCHOBHYIO 4acTh MapKu
ChEelaloT PO3HUYHBIE MPOJAABIIBI, KOTOpPHIE YCTAHABIMBAIOT HETMOMEPHO OOJIBIIYIO HalEHKY.
JestenbHoCTh GpUpMBI MOTIa Obl OBITH APPEKTUBHENW, HO PYKOBOJCTBO HE 3HAET, KAK UMEHHO
3TOrO 10OUTHCHL.

[Ipo6nema. KoMnaHust MCNONIb3yeT Py4HOM TPy, YTO ILEHUTCS HA PBHIHKE OJEXKIbI U
akceccyapoB npesslie Bcero. Cripoc Ha Takyro NpOoAYKIUIO0 B MOCKBE BBICOKHI U CETOJHS IBHO
HE YJIOBJIETBOpPEH: Ju3aifHepckue (UpMbI MpeuiaraloT ee B HeOoibiom oObeme. Hammio
He3alloJIHeHHasl phIHOYHAs Humia. KadecTBo M3Jenuii KOMIAaHMM HE YCTyIaeT 3amajHoMy, a
CTOMT €€ NpPOAYKIHUS KyAa JemeBie. Marepuanbl Ui CBOMX M3AeIMHA (YEeLICKUl u
BEHEIMAHCKUN Oucep, aBCTPUIICKMI XpycTallb) KOMIIaHUS 3aKymnaeT B 3amajnHoil Espome.
BrInyck yHUKanbHOW MPOLYKIMH CONPSKEH C BBICOKUMHU ITPOU3BOJACTBEHHBIMU U3JEPKKAMHU, HO
CHU3UTH UX 03HAYAET MOTEPATh OPUTHHAIBLHOCTH U BBICOKOE KaueCTBO.

IleneBass ayauTopusi KOMIAHMM — OHW3HEC-TIEH, CBETCKHE TYCOBIUMIbI, HEBECTHI,

cueHn4Yeckasi 0oremMa W My>KYMHBI, 03a00YEHHbIE MOMCKOM IOJApPKOB I MPEACTaBUTEIbHHUIL
ciaboro nona. Knuentckas 6a3a coctaBnsieT He MeHee 360 uenoBek. Komnanus BrosHe Moria
ObI 3apabareiBaTh 0k0j0 $ 700 ThIC. B roj, HO ceroaHs 3Ta mudpa NMPUMEPHO B AECATH pa3
MEHBIIIe — OXHJaeMasi BeIpydka Ha koHer 2009 1. coctaBiseT okoio $ 65 Thic.
Komnanus peanusyer cBOIWO NpPOAYKIMIO yepe3 OyTHKM U COOCTBEHHble MacTtepckue. Ee
npuOBUIM €/1Ba XBaTaeT Ha IMOKpbITHE 3apabOTHOM miarhl mepcoHana. lleHooOpazoBaHue Ha
PBIHKE CTOJIMYHOW TOPTOBIM MOJAPAa3yMEBAET CIMIIKOM BBICOKHE TOProBble HaleHKH — 150% u
BBIIIIE. DTO TOPMO3HT pa3BUTHE OU3HECA.

Ha otkpeiTHe coOcTBeHHOTO (DPMPMEHHOTO MaraswHa JaeHer HeT. HeoOxomumo HaWTh
6onee >¢dpdexTuBHBIE cXeMbl pabOThl ¢ OyTHKaMH, KOTOpbIE IMOCELIAET IieJieBast ayAuTOpHsL.
HenmaBHO xomMmaHus 3amyCTHIIa NEPBYHO PEKIIAMHYIO aKIIMIO, HO €€ pe3yJIbTaTbl HE OINpaBIain
Hazex. [IpuunHy pyKOBOJICTBO BUAUT B OTCYTCTBMM YETKOW CTPATErMM MO3ULUOHUPOBAHUS U
(GUPMEHHOTrO CTWJIS KOMIIAHMU. Takke pPYKOBOJACTBO OOJyMBIBa€T BO3MOXKHBIN BBIITYCK
aKCecCyapoB JIMHUM NPET-a-MopTe (CEpUiTHOE IPOU3BOICTBO).

Kax noBsicuth 3¢ ¢dexkTuBHOCTS, KoMnanuu? Ha ypoBHe uzell mpennoKuTe KOHKPETHbBIE
HapabOTKH, MO3BOJISIONINE PEaTU30BaTh HAMEUEHHbIC BAMH ITyTH.

IIpenjoxenue:

Jns  noBbiieHust 3((EKTUBHOCTH KOMIIAHUM MO TPOU3BOACTBY  AKCKIFO3UBHBIX
aKceccyapoB JJsi CBaJeOHbIX M BEUYEPHHUX IUIATHEB MOXKHO MPEAJIOKUTh CIEIYyIOIINe
PEKOMEHIALINU:

1. JuBepcudukamus mnpoaykiuu: Pa3paboTka HOBBIX JUHUI NPOAYKIMH, BKIIOYAs
aKceccyapbl IpeT-a-MopTe, MOMOXKET MpUBIEYb OOJbIIe KIMEHTOB M YBEIUYHUTH BBIPYUYKY
KOMITaHUH.

2. OnTtumuszanusi TNPOM3BOACTBEHHBIX IpoueccoB: MccnenoBaHne BO3MOXXHOCTH
CHIDKEHHUS TIPOW3BOJICTBCHHBIX H3JEpXKeK Oe3 ymepba Ui KadecTBa MPOAYKIUUA. MOXKHO
paccMOTpeTh BO3MOXKHOCTh MCIIONB30BaHMSA Oojiee JEUIeBBIX MaTepHalloB WM  ITOHUCKA
aJIbTEPHATUBHBIX TOCTABIIUKOB.

3. PasBurue onnaiH-nponax: Co3gaHMEe HWHTEpHET-Mara3MHa IIOMOXKET pacIlUpHUTh
PBIHOK COBITa M MPUBJIEYb HOBBIX KIMEHTOB. Taxke MOKHO UCIOIb30BaTh COLUAIBHBIE CETH IS
IIPOJABMKEHMSI TPOTYKIIUHU U IPUBJICUEHUS 1IEJIEBOM ay JUTOPHH.

4. VYniydiieHue MapKeTHHTOBOM cTpaTeruu: Pa3zpa®oTka 4yeTKoro GUPMEHHOro CTUIIS U
MO3UI[MOHUPOBAHMSI KOMIIAHMM IIOMOJKET BBIIEIUTHCS HA PBIHKE W IPUBJIEYb BHUMAaHHE
MOTEHUHATbHBIX KIUEHTOB. Takke CTOUT MPOBECTH aHAJIN3 KOHKYPEHTOB U UX CTpaTeTui.

5. IlaptHepctBO ¢ apyrumu Opennamu: COTpyAHHYECTBO C JIPYyIrMMU OpeHIamMH WU
Tu3aiiHepaMH MO>KET TOMOYb PACHIMPUTh ayJUTOPHIO U YBEIUUUTh Y3HABAEMOCTh KOMIIaHHH.



6. OOyuenue mnepcoHana: VHBecTHMpoBaHHE B OOyuY€HHE COTPYJIHHKOB ITOMOXET
MOBBICUTH KBaJIU(UKaIHIO U 3P(HEKTUBHOCTH PA0OTHI, UYTO OTPA3UTCS HA KaYECTBE NPOAYKIIMU U
00CITy>KHBaHUS KIINEHTOB.

7. AHanmu3 pe3yibTaTOB M KOPPEKTUpOBKa cTpareruu: I[loCTOSHHBI MOHUTOPUHT
pe3yJIbTATOB JIEATEIILHOCTH KOMIIAHUM M aHau3 3(()EKTUBHOCTH NPUHATHIX MEpP IO3BOJIUT
CBOEBPEMEHHO KOPPEKTUPOBATH CTPATETUIO U JJOCTUTATh ITOCTABJICHHBIX IIEJIEH.

OTH Mepbl MOMOTYT MOBBICUTH 3PPEKTUBHOCTh KOMITAHUHU U YBEIMYHUTH €€ JOXOAHOCTbD,
IIpUBJIEKast HOBBIX KJIIMEHTOB U ONITUMU3HPYs OU3HEC-TTPOLIECCHI.

3ananue 13. [Ipensoxure penieHue:
Q@upma «IIporpeccy» sBIsSETCA IPOU3BOAMUTEIIEM XEHCKOW OACKIbI U peaau3yer
CTpaTerui0 HMHTEHCUBHOrO pocTta. Peanmuzanusa crparerun OyAeT OCYUIECTBIATHCA dYepes
NpUBJICUCHHE HOBBIX IOJIb30BaTeNeil ToBapa. Pa3paborarh MepomnpusiTHs IO pealu3aluu
CTpaTeTruy pocTa.
Pemenne:

Jns  peanu3zanuu  CTpaTerud HMHTEHCUBHOIO POCTA 4Ye€pe3 IPHUBJICYEHHE HOBBIX
noJjb3oBarenel ToBapa pupmoil «Ilporpecc» MOKHO MPEUIOKUTH CIETYIOINE MEPOTIPUATHS:

1. MapkeTuHroBble KaMIlaHMW M pekjiama: pa3paboTKa IEJeBbIX MAapKETUHTOBBIX
KaMIIaHW{, ydacTHE B MOJHBIX IIOKa3aX M BBICTABKaX, peKjiamMa B COLUAIBHBIX CETSX,
COTPYJIHUYECTBO C OyiorepamMu U MHGIIIO3HCEpAMH ISl IPOJBMKEHHSI OpeHJa U IPUBIICUCHUS
BHMMAaHUS HOBBIX I10JI30BATENICH.

2. Pacumpenue accopTUMEHTA: aHalIU3 MPEANOYTeHUNH U MOTpeOHOCTEN MOTEeHIMAIbHOMN
ayJMTOpUH, pa3pabOTKa HOBBIX KOJIJICKIMI U JIMHEEK TOBAPOB, KOTOPBIE OYAyT MPUBIIEKATEIbHBI
JIJIST HOBBIX MOJIB30BaTEIIEH.

3. YaydmeHue kadecTBa OOCITyXHBaHUS: OOy4deHHE MEpCOHalla, CO3/AaHUE YyA00HOTO U
IIPUBJIEKATEIBHOTO OHJIAMH-MarasuHa, yJIydlI€HHE Ipolecca JOCTABKM M BO3BpaTra TOBApOB,
MIOBBIIICHUE YPOBHS CEPBUCA JJIS ITOBBIICHUS JIOSIBHOCTH KIUEHTOB.

4. YyacTre B COOBITUSIX M MAPTHEPCTBO: OPraHU3AIMs POMO-MEPONPUITUN, yUyacTHe B
spMapKax, KoJulabopaluu ¢ JAPYrUMH OpeHJIaMH, CO3JaHHe MNapTHEPCKUX MNporpaMM s
IIPUBJICYECHUS HOBBIX KIIMEHTOB.

5. AHanu3 W ONTUMU3ALMA: PETYJSIPHBII MOHUTOPUHI pPE3YyJIbTaTOB MApPKETHHIOBBIX
KaMIaHui, aHanu3 3¢G(GEeKTUBHOCTH CTpaTerui, BHEIPEHHE WHHOBAIMM M KOPpPEKTHPOBKA
IUIAHOB B COOTBETCTBUU C U3MEHSIOIIMMUCS MOTPEOHOCTSIMU PHIHKA.

BHenpenue kommiekca 3Tux Mmeponpustuil nmomoxker ¢upme «IIporpecc» mnpuiedsb
HOBBIX MOJI30BaTENIEH TOBapa U 00eCIIeYUTh HMHTEHCUBHBIN pocT On3Heca.

3ananmue 14. [Ipeanoxure pemenue:

Omnpenenure, Kakue BapHaHThl OTBETHOM CTPATETUH MOXET PACCMOTPETh (PrpMa-JIuaep phIHKa,

€CJIN €€ KOHKYPEHT, UMEIOIUI MaJIEHbKYIO JIOJII0 PhIHKA, IPOBOJIUT MOJUTUKY CHUKEHUS LIeH?
Pemenue:

dupma-Juaep pblHKaA, pearupys Ha ACUCTBUS KOHKYPEHTa, KOTOPBIN IIPOBOIUT IOJUTUKY
CHI)KEHHUS LI€H, MOXET PaCCMOTPETh CIEAYIONINE BApUAaHThl OTBETHOM CTpaTeruu:

1. CHMXEHUE 1IeH B OTBET - (UpMa-ITUIeP MOXKET TaK)Ke CHU3UTH LIEHBI, YTOOBI cOOMpaTh
0oiee NIMPOKYIO Ay TUTOPHUIO U YIEPKUBAThH CBOIO JIOJIIO PHIHKA.

2. YnyuiieHHe KadecTBa TOBapa WM YCIYTH - (UPMa MOXKET COCPEIOTOYHTHCS Ha
VIIyYIIEHUH KauecTBa CBOErO MPOAYKTa WM YCIYTH, 4TOObI yOEeIUTh KJIMEHTOB B TOM, UTO
BBICOKAsI IICHA OTIpaBJIaHa.

3. Pa3paboTtka nuddepeHIupyomIei CTpaTeruu - Co3/1aHue YHUKaIbHOTO MPOAYKTa WIN
YCIIYyTH, KOTOpBIfI OTIINMYACTCA OT MNPCHAJIOKCHHUA KOHKYPCHTA, MOXCET IIOMOYb YACPIKATh
KIIUEHTOB.

4. TloBbimenue >QPEKTUBHOCTH MPOU3BOJACTBA - YJIYYIIECHHE MPOLECCOB U CHIDKEHHE
U3JIEP’KEeK MOXKET MO3BOJIUTH CHU3UTH IIEHBI 0€3 yiiepOa KauecTBy.



5. Peanuzanus akuMii M CHELMAIbHBIX MPEIJIOKEHUN - BPEMEHHBIE CKUIKH, aKLUU U
MIPOrPaMMBbI JIOSITBHOCTH MOTYT IOMOYb MPUBJIEYb KIMEHTOB U yJEp:KaTh UX Ha JIOJITOCPOYHOM
OCHOBE.

Be16op crparerun Oyner 3aBUCETh OT KOHKPETHBIX OOCTOATEIBCTB U Leseld (UpMBbI-
auzaepa.

3ananme 15. [Ipeanoxure pemenue:

Ompenenure, Kakue BapUaHThI OTBETHOM CTPATETHH MOXET PACCMOTPETh (hUpMa-Iuaep
pPBIHKA, €CIM €€ KOHKYpPEHT, HMEIOIIMI MAaJeHbKYI0 JOJI0 pBhIHKA, MPOBOAUT TMOJUTUKY
CHIDKEHHUS 1IeH”?

Pemienne:

CDI/IpMa-J'II/I)Iep PBIHKA, CTOJKHYBHIMCh C KOHKYPCHTOM, KOTOpI;IfI CHMXKACT ILICHBI, MOXCET
paccMOTPETH CIEAYIOLIUE BAPUAHTHI OTBETHOM CTPATErUu:

1. CamocrosiTenbHOE CHIKEHUE II€H MJI COXpaHeHHs JOJNM pbhIHKA U yJepiKaHus
KJIMCHTOB.

2. VYcuneHwe MapKETUHIOBBIX YCWIMH JUIsI TOMYEPKUBAHMUS IPEUMYILECTB CBOETO
MPOIYKTa/yCIyTH.

3. I/IHHOBaHI/II/I " YIy4YIICHHA HpO}IYKHI/II/I/ YCIyr IJid YBEJIWYCHNA HCHHOCTHU IMPEATIOKCHUA.

4. Tusepcudukaius IpoAyKTOBOTO MOPTQens Iisl pa3HOOOpa3uss U MPUBIICYCHHS] HOBBIX
KIIMCHTOB.

5. CoTpyaHHuYeCTBO C JpyrumMu ¢GUpMaMu WM TMapTHEpaMU JUIS  YBEJIHMUYCHUS
KOHKYPEHTOCIIOCOOHOCTH.

6. [IpoBeneHne MapKETUHTOBBIX UCCIIEIOBAHUM JIsI BBISIBIICHUS TOTPEOHOCTEH KITMEHTOB U
aganTanuu CTpaTte€ruu B COOTBETCTBUN C HUMMU.

Bri6op koHKpeTHOU cTpaTerud OyAeT 3aBUCETh OT LeJe W BO3MOXHOCTEH (PUPMBI-
JUzepa, a TAkKe 0OCOOCHHOCTEN PHIHOYHOW CUTYAITUH.

3ananue 16. [Ipensoxure peumienue:
VKaxkute, Kakoi THUI CTpaTeTHH Pa3BUTHUA MOXeT u30parTh HeOoibluas ¢gupma, Ha 06a30BOM
pPBIHKE KOTOpPOM JOMHUHUPYET arpecCUBHBIH M BIUATENbHBI KOHKYPEHT, OOJalaroiuit
3HAYUTENIBHBIM NIPEUMYILECTBOM I10 U3AECPAKKAM?

Pemenue:

HeGonbmast ¢upma, CTOJIKHYBIIAsCS C arpeCCUBHBIM U BIMSTEIbHBIM KOHKYPEHTOM,
00Ja/1al01MM 3HAUYUTEIbHBIM MPEUMYIIECTBOM IO HU3JEP’KKaM, MOXET BbIOpaTh CJeayIOLIHe
CTpaTeruy pa3BUTHSA:

1. Cnenuanu3anus Ha HUIe: GUpMa MOKET COCPEIOTOUUTHCS Ha Y3KOM HHMILE PBIHKA,
I7le KOHKYPEHT HE TaK CHUJIEH WM HE 3aMHTEPECOBAH. JTO MO3BOJMUT €l CO3/1aTh CBOIK HUILY U
n30exarh NPSIMON KOHKYPEHIIUU C JOMUHUPYIOLUTUM HUTPOKOM.

2. UnnoBauuu u auddepeHuuanus NpoayKToB: GpupMa MOXKET COCPEAOTOYUTHCS Ha
pa3paboTKe YHHUKJIbHBIX MPOAYKTOB WJIHM YCIYT, KOTOpble OyAyT OTIMYaThCA OT TOTO, UYTO
IpeparaeT KOHKYpPEHT. OTO IO3BOJMT €l NpHBIIEYb KIMEHTOB CBOMMHM HWHHOBALMAMH U
YHUKaJIbHBIMU XapaKTEPUCTUKAMHU.

3. CoTpyaHMYeCTBO M MAPTHEPCTBO: (UpPMa MOKET UCKaTh MAPTHEPOB U COIO3HUKOB
JUISL YKpEIUIEHUs! CBOEW MO3UIMH Ha pbiHKE. COBMECTHBIE YCWJIHS C JAPYTUMHU KOMIIAHUSIMHU
MOTYT IOMOYb €i KOHKYPHPOBATh C 00Jiee KPYITHBIM KOHKYPEHTOM.

4. @okyc Ha KayecTBe 00CIY:KMBAHUS W Y/I0BJIETBOPEHUM KJIMEHTOB: (UpMa MOXKET
CTPEMHUTbCS K BBICOKOMY YPOBHIO OOCIY)XMBaHUS KJIMEHTOB, YTO IO3BOJUT €H CO31aTh
JOSUTbHYIO KIIMEHTCKYIO0 0a3y U OTIMYMUTHCA OT KOHKYPEHTa HE TOJBKO LIEHOM, HO U KayeCTBOM
00CTy)KUBaHUSI.

5. D¢ dexTHBHOE yHpaBieHne H3AepP:KKaMu: (upMa T0DKHA TIOCTOSIHHO padoTaTh Hal
ONTUMH3AIMENH CBOUX H3JIEPHKEK, YTOOBI ObITh KOHKYPEHTOCIIOCOOHON Ha PBIHKE. JTO MOMKET
BKJIIOUATh B ce0s aBTOMATHU3AINIO MPOIIECCOB, COKpAIIEHHE U3/IeP’KEK Ha TPOU3BOJCTBO U T. [I.
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