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1 Iessn, nuianHnpyeMble pe3yabTaThl 00y4eHHUs 10 JUCHHUIIIMHE (MOIYJII0)

[lenp y4eOHOM NUCHUIUIMHBI - (OPMHUPOBAHUE Yy CTYACHTOB CHUCTEMbl 3HAHUN B 00JacTH
COBPEMCHHBIX MH()OPMAIMOHHBIX TEXHOJIOTUH M MPHKIAIHOTO MPOTPAMMHOIO OOCCIICUCHHS ISt
pelieHus 3aad B MPOPECCHOHANBHON ICSITENLHOCTH, MPUOOPETEHHUE HABBIKOB HCCIICIOBAHUS
MOTPEOUTETLCKOTO TOBEACHUS MU Pa3paOdO0TKH S(PPEKTHUBHBIX CTPATETUH W MHCTPYMEHTOB €r0
(bOpMUPOBAHUS B YCIOBUSX KOHKYPEHIIHH.

3amaun y4eOHOW TUCIMIUIMHEI - U3y4YeHHE COBPEMEHHBIX MHPOPMALMOHHBIX TEXHOJIOTHI U
NPOTPAMMHBIX CPEJICTBA NMPH PEUICHUH NPO(ECCHOHANBHBIX 3a/lad; PacCCMOTPEHHE MEXaHH3MOB
MMPUHATHA pGH_IeHI/Iﬁ O TIIOKYNKC WM OTKAa3¢ OT HHUX; UBYUCHUC TIICUXOJIOTHYCCKUX ACIICKTOB
MOBEJICHUS TOTPEOUTENICH; N3YUCHHEe HHIUBUIYAIBHBIX PECYpCOB IMOTPEOMTENCH; HCCaeI0BaHNE
BJIMSIHASL Ha TIOBEJACHHE TOTPEOMTENsl BHEIIHMX W BHYTPEHHUX (DakTopoB; 0000IIcHNE (HaKTOB
peaIbHOM JIeTIOBOM TPAKTUKH, POPMUPOBAHUE YMEHHUSI pa3padaThiBaTh CTPATETHIO U DJIEMEHTHI
KOMIUIEKCa MapKeTHHra ¢ y4eTOM 3HaHWW B OOJIACTH TIOBEICHHS IMOTpeOHTeNneil; mpuoOpeTeHue
HABBIKOB MPUHSATHUS U apTYMEHTAIUH PEIICHU B OTHOIIIEHUH PabOTHI C MOTPEOUTENAMHU.

[InanupyeMbIMu pe3ynbTaTaMyd OOy4YeHUsS MO AMCLUUIUIMHE (MOAYIIO), SIBISIOTCS 3HAHMS,
yMeHHS, HaBbIKK. [lepedeHb IUTAHUPYEMBIX PE3YJIBTaTOB OOyUYCHHUS MO JUCHHUIUIHHE (MOIYIIO),
COOTHECEHHBIX C IUIAHUPYEMBIMH pe3yJbTaTaMd OCBOCHHMsS 00pa3oBaTENbHOM IMPOrpaMMmBl,
npejacTaBieH B Tabmute 1.

Tabnuua 1 — Komnereniuu, popmMupyeMble B pe3yibTaTe U3y4eHUs AUCHUILTUHBI (MOJTYJIs)

PesynbTaThl 00y4eHHs O TUCTIUTIIIHE
Haspanue Kox u Kon u dopmynmpoBka
OIIOII BO, (opmynupoBKa HHAIKATOpA Kon
COKpaIIICHHOE onneren JOCTHKEHUS
UK KOMIIETEHIIUN pesynb DopmyHpoBKa pe3yabTaTa
TaTa
38.03.06 OIIK-5 : Cnocobern | OINIK-5.2x : P1 3HaHWE | COBPEMEHHBIX
«Toprosoe HCII0JIb30BaTh Ucnonssyer “H(POPMALIMOHHBIX
JIENO» COBPEMEHHbBIE aBTOMAaTH3UPOBaHHBIE TEXHOJIOTHI U MPOrpaMMHBIX
(B-TH) UH(OPMALMOHHBIE | MH(POPMAIIMOHHbIE Cpe/CTBAa MPH PELICHUU
TEXHOJIOTHH U CHCTEMBI U po¢ecCHOHAIBHBIX 3334
IporpaMMHBIE IIpOrpaMMHBIE P1 VYwmenne | Mcnonb3oBaTh
CpPE/ICTBA TIPH CpezcTBa B ABTOMAaTH3HPOBaHHBIE
peleHuu npodeccroHaNbHOI HHPOPMANOHHEBIE CHCTEMBI
npo(eCCHOHANBHBIX | AESATENBHOCTH 1 TIPOTPaMMHEIE CPEICTBA B
3aj1a4 IpoecCHOHANBEHOMH
JIeATeITbHOCTH
OIIK-6 : Cnocobern | OIIK-6.1B: PA1 3HaHHE | COBPEMEHHBIX
HNOHUMATb IMpumenser HH()OPMALMOHHBIX
HNPUHLUIEI pabOThl | COBpEMEHHbIE TEXHOJIOTHH 1 MPOrpaMMHBIX
COBPEMEHHBIX UH(OPMaLMOHHBIE Cpe/CTBA NPH PELICHUU
WH()OPMAIMOHHEIX | TEXHOJOTUH IS podecCHOHANBHBIX 3a/1a4
TEXHOJIOTU U pelIeHns P/12 3HaHWe | MPHUHIMIIOB PAOOTHI
HCTIONB30BaTh MX MOCTABJICHHBIX 33724 COBPEMEHHBIX
JUISL peTIICHUS 33129 HHPOPMAITMOHHBIX
npodeccuoHaNnbHOM TEXHOJIOTUH U
JESATEbHOCTH HCIIONIb30BaHHE UX JUIS
pelIeHus 3aaaq
npogeccroHaIbHOI
JeATEIbHOCTH




OIIK-6.2B : P2 3HaHue | NPUHLMIIOB PabOTHI

OcyuiecTBuser COBPEMEHHBIX

BBIOOp UHPOPMAITUOHHBIX

HH(POPMATMOHHBIX TEXHOJIOTHH U

TEXHOJIOTHH U HCIIOJIB30BAaHHE UX VIS

MPUKITaTHOTO pemIeHus 3a1aq

HIPOrPaMMHOTO IpodecCHOHANBEHON

obecrieyeHust ajst JeSITeTbHOCTH

peeHus

MOCTaBJICHHBIX 33734
IIKB-1 : Crocobern | ITKB-1.3x: Pl HaBplk | mpoBefeHUS MAPKETUHIOBBIX
MIPOBOJUTH OneHuBaer HCCIIEIOBAaHUH C
MapKETUHIOBbIE KOHBIOHKTYPY PBIHKA HCIOJIb30BaHUEM
HCCIICIOBaHUS C TOBApOB U YCIIYT, B WHHOBAIIMOHHBIX TEXHOJIOTUH
HCIO0JIb30BAHUEM TOM YHCIIE P12 VYMeHue | olleHUBaTh KOHBIOHKTYPY
WHHOBAITHOHHBIX BUPTYAJIBHOTO, PBIHKA TOBapOB U YCIYT, B
TEXHOJIOTHH TIOBE/ICHNE TOM YHCJIe BUPTYAIBHOTO,

noTpeduTe-Jed u ux MOBEJICHHE TIOTPEOUTENEH 1

notpedHOCTEH nx noTpeOHOCTEH

2 MecTo aucuMiuiaibl (MoayJis) B crpykrype OITIOII

JucuumunHa «YmpaBieHHe B3aMMOOTHOWIEHUAMU ¢ nokynartensimMu (CRM-cuctemsl)»
OTHOCHUTCS K IIUKITY AUCLUUILINH 00s13aTenbHoM yactu b.1.5.23.

BxomHbIME TpeOOBaHUAME, HEOOXOAMMBIMU IS OCBOCHUS JUCLUIUIMHEIL, SIBIISCTCS HAJTMYHE
y 0OydJarommxcsi KOMIETeHIUH, C(HOPMUPOBAHHBIX NMPH W3YUYEHUH AUCHUUIUINH «MapKeTHHI» |
«ToproBoe neno», «Opranu3anus ¥ TEXHOIOTUS TOProBiIM». Ha TaHHYIO AUCIMIUIMHY ONHPAIOTCS
«MapKeTHHTOBbIE UCCIIEOBAHUSD», «3TIEKTPOHHASI TOPTOBIIS.

3. O0beM AUCHUNIMHBI (MOIYJIA)

O0beM nmUCIMIUIMHBI (MOIYNIS) B 3a4ETHBIX CIWHHUIIAX C YyKa3aHHEM KOJHYECTBA
aKaJeMHYeCKUX 4YacoB, BBIJCICHHBIX Ha KOHTAaKTHYIO paboTy ¢ oOydarommmucs (1O BHIAM
Y4eOHBIX 3aHATUI) U HA CAMOCTOSITEIILHYIO pa0doTy, IPUBEICH B TabIHUIIE 2.

Tabmuma 2 — O0mas Tpy10eMKOCTh JUCITUTITHHBI

Tpyno- O0BbeM KOHTAKTHOM paboTHI (dac)
CeMeCTp C€MKOCTh
HasBanune dopma 4 (0D0) B dopma
OIIOII 00yue- acte WU KypC AynutopHast Heaysu- CPC arTec-
BO v 300 TOpHast
HA ( ’ B.E) Bceero Tamm
03d0)
JIeK. TpakK. na0. IA KCP
38.03.06
Toprosoe 0d0 b1.b 3 3 55 18 36 0 1 0 53 3
JIeTI0

4 CTpyKTypa U cojiepKaHue TUCUUILTHHBI (MOTYJIs)

4.1 Crpykrypa gucuuniauasl (monyJas) xisgs OPO

TemaTHueckuil TIaH, OTpaXKaroIUK coAepKaHUe ATUCLUILUIMHBI (IEPEUEHb PA3ACIOB U TEM),
CTPYKTYpHUPOBAHHOE IO BUIAM Yy4YeOHBIX 3aHATUN C yKa3aHHMEM HX OObEMOB B COOTBETCTBUH C
y4eOHBIM IIJIaHOM, ITpUBEJEH B Tabmuue 3.1

Tabmuua 3.1 — Paznmensl qucuuruiiHel (MOAYAs), BUIBI y4eOHOW AEATENbHOCTH U (HOPMBI
Tekymero Koutpods aiast OPO

Ko11-Bo 4yacoB, 0TBeZICHHOE Ha
Tpakr JIa6 ‘ CPC

Kon pe- Jlex

®dopma
3ynmbpTaTa

Ha3zBanune Tembr




o0yueHus TEKYLIEro KOHTPOJIS
PO1, P11,
PAL, P12,
1 | BBeneHme B IUCIUIUINHY PI2. PII2. 3 6 0 9 IICKYCCHS, OTIPOC
P/13
Vipasnenue PAL P
PI1, P12,
2 | B3aMMOOTHOIICHUSIMHU C P2, P12 3 6 0 9 JTIUCKYCCHS, OIIPOC
MOTpEeOHUTEI MU PI3
[ToBenenue morpeduTeneii B P11, PI1,
YIPaBICHUH P11, P2,
3 B3aUMOOTHOIICHHUS C P12, P2, 3 6 0 9 JIACKYCCHs, OTIPOC
KJIIMEHTAMHU P/13
VYnpasnenue PJLL P,
PAL, P12,
4 | B3aUMOOTHOUICHUSIMU C PI2. P12 3 6 0 9 JICKYCCHS, OIIPOC
MapTHEPaMH 110 OM3HECY PI3
Kiuentckas PI1, PO1,
YAOBJIETBOPEHHOCTD U PII1, P12,
> JIOSUTBHOCTB K OpeHIy P12, P2, 3 6 0 9 JIUCKYCCHs, OIIPOC
OpraHu3alyu. PJ13
ABTOMaTH3aIUA IIpoIiecca PI1, PO1,
6 yHpaBJIeHUS PI1, P2, 3 7 0 ] JICKYCCHS, OTIPOC,
B3aUMOOTHOIIICHUS C P12, P2, TecT
KJINCHTaMHU PJ13
HToro no tadune 18 37 0 53

4.2 CopaepsxaHue pa3iesioB U TeM TUCHUILIHHBI (MoayJs) niass ODO

Tema 1 Bseoenue 6 oucyuniumy.

Copnepxanne Tembl: CyIIHOCTh, BUABI, (YHKIUH YIPaBICHHUS B3aWUMOOTHOIIECHUSMHU C
kmueHTamu. CoBpeMeHHbIC WH(GOPMAIMOHHBIE TEXHOJIOTHMH ¥ TPHKIATHBIC TMPOTPaAaMMHBIC
NPOAYKTHI, MPHUMEHSEMbIC Il YIPABICHUS B3aMMOOTHOIICHHUsMU ¢ mokymnatensmMu (CRM-
cuctembl). KIlMeHTOOpHEHTUPOBAHHOCTh OHU3HECA: TOHATHE, (DOPMBI, ITOAXO/BI.

®opMBI M METOJABI TPOBEACHHS 3aHATHH TIO0 TeMe, NPUMEHsSEMbIe 00pa30BaTeIbHBIC
TEXHOJIOTUH: MPE3CHTAIIUH, TPAKTUICCKHE PAOOTHI B &y TUTOPHH.

Bunbl camMocTOSTENbHON TOATOTOBKM CTYACHTOB IO TEME: MOATOTOBKA K JIUCKYCCHH,
orpocy.

Tema 2 Ynpasnenue 63aumMoOmMHOUEHUAMU C NOMPEOUMENAMU.

Coneprxanue TeMbl: KoHIenuu yrpaBieHus B3aMMOOTHOIICHUSIMU C KJIIMEHTaMu. Pa3Butne
Ou3Heca B 3aBUCMMOCTH OT CTEIEHHM B3aWMOOTHOINEHUH ¢ KiaueHTamu. CTparerusi ympaBlIeHUS
KJIIMEHTCKUMHU OTHOIICHUSMU (TIpaKTHYecKass peanu3anus, (akTopel ycmexa). DdheKTHBHOE
yOpaBleHUE TEPCOHAIOM MAJis HAWIYYIIero OOCITY>KMBaHUS KIHMEHTOB. YTMpaBlIeHHE KauyeCTBOM
ycnyru. KagectBo oOcmykuBaHus. MeTOAbI OLIEHKH KauecTBa yciuyrd. OIeHKa MOTpeOHUTeNbCKON
YJIOBJIETBOPEHHOCTH.

@opMBl M METOABI TPOBEACHHS 3aHATHH MO TeMe, NpPUMEHsEeMble O0pa3oBaTeIbHBIC
TEXHOJIOTHH: MPE3CHTAINH, PAKTUICCKUE pAOOTHI B ayIUTOPHH.

Buapl caMOCTOSTENBHOW IMOATOTOBKH CTYJACHTOB IO TEME: IOATOTOBKA K JTUCKYCCHH,
OTIpocy.

Tema 3 Ilosedenue nompedbumeneti 8 ynpasieHuu 63aUMOOMHOUEHUS C KIUEHMAMU.

Conepxanne TeMbl: CymHOCTh U (DaKTOPBI MOKYIATEIhCKOTO ToBeneHus. MccmenoBanue
NOTPEOUTENHCKON YIOBIETBOPEHHOCTH. MOJENU MOBENCHUS W MPHUHITHE PEIICHUS O MOKYTIKE.
Pa3BuTre )XKM3HEHHOTO IUKJIA KJIMEHTOB — IPUBJICUYEHHUE, YAEPKAHUE U PAa3BUTHE OTHOUIEHUH C
KIIMCHTOM. KOHHCHHI/II/I YHpaBJICHUA B3AUMOOTHOICHUSAMUA C KIIMCHTAMU Ha OCHOBC I/ICCJICI[OBaHI/IfI
MOBE/ICHUS MTOTpeOUTENEH.

@opMbl M METOABl NPOBEACHUS 3aHATUH IO TeMme, NpUMEHseMble 00pa3oBaTeIbHbIC



TEXHOJIOTHH: MPE3CHTAIUH, PAKTUIECKUE PAOOTHI B ayUTOPHUH.
Buapsl caMoCTOATENbHON MOATOTOBKH CTYIEHTOB IO TEME: MOATOTOBKAa K JUCKYCCHH,
OIpocy.

Tema 4 Ynpasnenue g3aumoomuoweHUAMU C NAPMHEPAMU NO OU3HEC).

CopepxaHuie TeMbl: MapKeTHHT OTHOIICHHIA: CYIIIHOCTb, MOAXOIbI, crieruduka. Konmenmmm
yIpaBJiIeHUs] B3aUMOOTHOIICHUSIMH ¢ TapTHepamu. [loTpeOuTenu aBTOMaTH3alluu: MEPCOHAN U
napTHepbl. MapkeTHHr mapTHepckux oTHomeHud. CRM: BeG-mopTam, cuctema 3JIeKTPOHHOU
nouTsl, call-iieHTp, cucreMa y4yeTa U MIIaHUPOBAHKSI KOHTAKTOB. YTIPaBICHHE B3aUMOOTHOIICHUSIMU
C TMapTHEpaMH C HUCIOJIb30BAaHWEM HWHHOBAIIMOHHBIX WH(OPMAIMOHHBIX W KOMMYHHKAIIMOHHBIX
TEXHOJIOTUM.

@opMbl U METOIBl MPOBEICHUS 3aHATUM MO TeMe, MNPUMEHsEMble 00pa30BaTeIbHbIC
TEXHOJIOTHH: MPE3eHTAIlUH, TPAKTHYECKUE pabOThI B ayAUTOPUH.

Buasl camocTosTenbHON MOATOTOBKU CTYAEHTOB IO TEME: IMOArOTOBKA K JAMCKYCCHH,
orpocy.

Tema 5 Knuenmckas y0061emeopeHHOCMb U I0ANIbHOCHb K OPEHOY OpeaHUu3ayu.

Conepxanne Tembl: [lonnepikanue B3auMOICHCTBHS C KIIMEHTaMH. JIMCKOHTHBIC CHCTEMBI U
MPOrPaMMBbI JIOSITBHOCTU: THUIIBI, BO3MOXKHOCTH, MPOOJIEMBbl pa3paO0TKU U BHEAPEHHUS, PE3yNbTaThI.
CoBpeMeHHbIE UHTEPHET-TEXHOJIOTUM KaK HOBBIE BO3MOKHOCTH JJIS MPUBJICUCHUS U yACp>KaHUS
notrpedureneil. OueHka pe3yIsTaTUBHOCTH IPOrpaMM JIOSIILHOCTH. TeXHOJIOTUH TIaHUPOBAHUS U
BHEJIPEHUSI KOHTAKT-LIEHTPOB: NEPCOHANM3AIMS MacCOBOIO KIMEHTA. 3aMmep KIMEHTCKOM
YJAOBJICTBOPEHHOCTH U JIOSUTBHOCTH K OPSHTY KOMITAHHH.

@opMBl U METOABI TPOBEACHHS 3aHATHI MO TeMe, NpUMEHseMble 00pa3oBaTeIbHbIC
TEXHOJIOTHH: MPE3EHTAIlUU B Ay IUTOPHUHU.

Bunapl camMocTOsSTEIFHOM TOATOTOBKM CTYICHTOB TO TEME: IOATOTOBKA K JHCKYCCHH,
onpocy.

Tema 6 Asmomamusayus npoyecca ynpasieHus 63auMOOMHOUEHUS C KIUSHMAMU.

Conepxanue Templ: Mapketunr B ctpaternn CRM. ®ynkium u 3amaun CRM-cuctem.
Conep:xaHue COBPEMEHHBIX MHTEPHET-TEXHOJOTMI KaK HOBbIE BO3MOXKHOCTH JJIsl NPHUBJIEUEHUS,
yaepKaHusl MOTpeOuTeNnel u moaaepKaHusl B3aUMOICUCTBUS C II€JIEBOM ayAIUuTOpUel MOCTOSTHHBIX
u JosbHbIX  KiIMEeHTOB. OcHOBl CRM-cucreM. CymHocts u  Buael CRM-cucreM Bo
B3aMMOOTHOIICHUSIX C MMOCTABIIMKAMU U IIEJIEBBIMU ayIUTOpUsAMHU KiIueHTOB. Buast CRM-cuctem:
cTpaTeruyeckasi, onepaluuoHHas W aHanutudeckad. [Ipumenenne u BHeapeHue cucrembl CRM B
pa3nu4HBIX cepax SKOHOMHUKHU JUIs YCIEUIHOTO MO3MIIMOHMPOBAHUS KOMIIAHWHM M TIOBBILICHUIO
¢unancoBoi ycroitunBoctu. CoBpemennbie CRM-cuctemsbl. Ilommepkka KIMEHTOB B CTpaTErvuu
CRM. OrneHka KII04EBbIX MOKa3aTeneil 3pPpeKTUBHOCTU: KIMEHTCKHUE MoKa3aTenu. [lepcreKTuBbl
pa3BUTHUS yNIPABICHUS B3aUMOOTHOLLIEHUSIMU C KIIMEHTaMHU.

@opMBl U METOABI TPOBEACHHS 3aHATHI MO TeMe, NpUMEHseMble 00pa3oBaTeIbHbIC
TEXHOJIOTUH: NIPE3CHTAIIUH, TPAKTUYECKHE PAOOTHI B Ay JUTOPUH.

Bunel camocTosITENbHOM MOATOTOBKM CTYAEHTOB IO TEME: MOArOTOBKAa K JHMCKYCCHUH,
OTIpoCy, TECTY.

5 MeToanueckue yKkazanus Ajs 00y4yaomuxcs M0 M3YYeHHI0 M peanu3alii JUCHUTLIUHBI
(MmonxyJis)

5.1 Meroauueckne peKOMeHIAUMH OO0y4YAIIUMCS M0 HU3YYeHUK0 [MCUUIUIMHBI W 10
ofecreyeHn 0 CaMOCTOSITeIbHOI padoThl

IHlens CPC B mpomecce oOyueHHs 3aKJIIOYaeTCs, KaK B YCBOCHMM 3HAaHHWM, TaKk M B
(GbOopMUPOBaHUY YMEHUI U HABBIKOB 10 WX UCIOJIH30BAHUIO B HOBBIX YCIOBHUSIX HA HOBOM Y4eOHOM



matepuane. CamocrosiTenbHas paboTa mpu3BaHa 00ECIEUYMBATH BO3MOXKHOCTH OCYIIECTBIICHUS
CTY/IEHTaMHU CaMOCTOSITEIbHON IO3HABATEIbHOU NEATEIbHOCTH B OOy4YEHHMM, W SIBISETCS BUIOM
y4eOHOro TpyJa, CHOCOOCTBYIOLIETO (POPMUPOBAHHIO Y CTYIEHTOB CaMOCTOSTEILHOCTH.

B pamkax moAroToBKM K MPAKTHYECKUM 3aHSATHSIM CTYACHTBHl CHavaja NpopadaThIBAIOT
JEKIMOHHBI MaTepuaj, Mpe3eHTalud MO0 TeMe paboThl, 3HAKOMSTCA C LENIbIO, 3aJadaMu U
UHPOPMALIMOHHBIMU ~ UCTOYHHMKaMHu. [Ipm HeoOXoauMocTH MOAOUPAIOT  JOMOJHHUTEIbHbIE
MH(POPMALMOHHBIE MaTepUallbl, HEOOXOTUMYIO JHTEpaTypy, HOPMATHBHBIE W 3aKOHOJATEIHHBIC
JIOKYMEHTBI, 3HAKOMSTCS C HUMHU.

5.2 OcobeHHocTH OpraHu3anuu Oﬁy‘leﬂl/lfl it JIMI ¢ OrpaHHY€HHBIMH BO3MOYKHOCTSAMM
3A0POBbS U HHBAJIUI0B

[Tpu HEOOXOIMMOCTH 0OYHAIOLIMMCS U3 YHCIIA JIUI C OTPAaHMYEHHBIMH BO3MOKHOCTSIMH 3/10pPOBBS U
MHBaJINIOB (110 3asBJIEHUI0 00y4arolerocs) npeaocrapiseTcs yueOHas nHdopMalus B JOCTYIHBIX
dopmax ¢ yueToM UX UHIAUBUAYAIbHBIX MCUXO(U3NIECKUX OCOOCHHOCTEH:

- IJIsL JTUI] ¢ HApYUICHUSIMHU 3PEHUs: B NIeYaTHON (opMe yBEITHUEHHBIM mpupTOoM; B Gopme
AIIEKTPOHHOIO JIOKYMEHTA; VHAVBUYyaJIbHbIE KOHCYJIBTalluH c IIPUBJICYCHUEM
TU(IIOCYpIOTIEPEBOUNKA; UHIMBUAYAJIbHBIC 33aHNs, KOHCYJIbTALlUU U JP.

- IS ML C HApYIICHUSAMU CyXa: B Ie4aTHoW Gopme; B (hopMe IMEKTPOHHOTO TIOKYMEHTA,
VMHAVBUIYaJIbHBIE KOHCYIBTALIMM C IPUBJICYEHUEM CypIONEPEBOAUNKA; UHIMBUYaJIbHbIC 3alaHNUs,
KOHCYJIbTallu! U JIp.

- ISl JTUI] ¢ HapyUIECHUsIMHU OTIOPHO-/ABUTaTEbHOIO ammnapara: B ne4atHoi gopme; B popme
JIEKTPOHHOI'O JOKYMEHTA; UHIANBHUyalIbHbIE 3a/1aHUs, KOHCYJIBTALUN U JIP.

6 ®oHI OLEHOYHBIX CPEACTB /JIfl MPOBEAEeHHS TEKYILIero KOHTPOJISA U NMPOMEKYTOYHOM
aTTecTAMU O0YYAKOIIUXCS 10 JUCHUIJINHE (MOILYJII0)

B coorBerctBun ¢ TtpeboBanusmMu PI'OC BO jns arrecranuu  oOydaromuxcs Ha
COOTBETCTBUE HUX TEPCOHAIBHBIX JOCTHKEHUM IJIaHUPYEMbIM pe3yibraraM oOOy4eHHs 110
JUCLHUIUIMHE (MOZYII0) co3/aHbl (DOHIBI OLEHOYHBIX CPEJICTB. THIOBBIE KOHTPOJBHBIC 3aJaHus,
METOANYECKUE MATEPUAIIbI, OIIPEACISAIOIINE IPOLEAYPhl OLICHUBAHUS 3HAHUM, YMEHUN U HaBBIKOB,
a TaKKe KPUTEpUU M II0Ka3aTeau, HeoOXOAMMbIE NS OLEHKM 3HAHWW, YMEHUH, HaBBIKOB U
XapaKTepU3yoIue 3Tarbl (OPMUPOBAHUS KOMIETEHLUI B IMpoliecce OCBOEHUs 00pa30BaTeNbHON
IIpOrpaMMBl, IipescTaBieHsl B [Ipunoxkenun 1.

7 YueOHO-MeToAuYecKoe U MH(OPMAIMOHHOE o0ecnedyeHre JUCHMILTUHBI (MOTYJISA)

7.1  Ocnoenaa numepamypa

1. Bapexes, B. A., PR u pexiama B ynpaBieHUU MepcoHanoM : yuebHoe mocobue / B. A.
bapexxeB. — MockBa : KnoPyc, 2024. — 115 c¢. — ISBN 978-5-406-11947-1. — URL:
https://book.ru/book/950737 (nata obpamenwus: 14.11.2024). — TeKcCT : 3MEKTPOHHBIMH.

2. [enyraroBa, E. IO. M3yueHne mokynareiabCKoro noBEACHUsS B POSHUYHOM TOProBIIE:
TeopHsl U IpakTuka : yueoHoe mocodue / E. FO. [lemyraTtoBa, A. O. 3BepeBa, C. b. Unbsmenko. -
Mockaa : [amkoB u K, 2022. - 170 c. - ISBN 978-5-394-04973-6. - TekcT : anektpoHHsbIil. - URL:
https://znanium.com/catalog/product/1923204 (nata obpamenus: 18.11.2024)

3.  Epemun, B. H., MapkeTunr: ocHOBbl U MapKeTHHI WH(popmauuu. : yuyebnuk / B. H.
Epemun. — MockBa : KnoPyc, 2023. — 647 c. — ISBN 978-5-406-11436-0. — URL.:
https://book.ru/book/950074 (nata oopamenus: 14.11.2024). — TekcT : 37EKTPOHHBIN.

7.2 Jdonoanumenvnas numepamypa

1. [HenyrartoBa, E. FO. CuctemHbIit MOIXO K HCCIEAOBAHUIO MOKYNATEIBCKOTO TTOBEICHUS



U 00CIyXMBaHUS B POSHUYHOHN Toprosie : MoHorpadus / E. FO. Jlemyrarosa, C. b. Unpsmenko. -
3-¢ m3a. - MockBa : JlamkoB m K, 2022. - 122 c. - ISBN 978-5-394-04990-3. - Tekcr :

anekTpoHHbl. - URL:  https://znanium.com/catalog/product/2084351  (nata  oOparieHus:
18.11.2024)
2. VYnpasnenne npopakamu : ydeOHuk / moa obmi. pen. C. B. 3emusik. — Mocksa :

By3zosckuit yueObnuk : MHOPA-M, 2023. — 300 c. - ISBN 978-5-9558-0531-3. - TekcT :
anekTpoHHbId. - URL: https://znanium.ru/catalog/product/2002632 (nara obpamenus: 18.11.2024)

7.3 Pecypcovt ungpopmayuonno-menekommynukayuonnou cemu "Hnmepuem',
6KII0YaAA npogheccuonanvHvle 03zl OAHHLIX U UHOOPMAUUOHHO-CRPABOYUHDbBLE
cucmemul (npu HeobX00UMOCMU):

1. DnexrpoHHO-OMOMMOTEeyHas cuctema "BOOK.ru"
2. DOnexktpoHHO-OuONMHOTEUHAas cuctema "ZNANIUM.COM"

3. Open Academic Journals Index (OAJI). [IpodeccuonanpHas 6a3a maHHbIX - Pexum
noctyna: http://oaji.net/

4. [Mpe3unentckas Oubmmoreka wum. b.H.Enpumna (0aza [gaHHBIX —pa3inuyHBIX
npodecCHOHANIBHBIX 00nacTeil) - Pexxum gocryma: https:// www.prlib.ru/
3. HNudopmannonno-crpaBouynas cucrema "Koncynmsrant Ilmoc" - Pexxum nocryma:

http://www.consultant.ru/

8 MarepuasbHO-TeXHHYECKOEe o0ecreyeHrue AUCHMIUIMHBI (MOAYJs) W TepeYeHb
HH(OPMAIMOHHBIX TEXHOJIOTHMii, HCIIO/Ib3yeMbIX MPH OCYILIECTBJICHUM 00Pa30BATEJILHOIO
npouecca 1no AUCHMILINHE (MOYJ/II0), BKJIOYAs NepevyeHb MPOrPaMMHOro odecneyeHust

OcHOBHOE 000PYI0BAHUE:

- Ucr.6ecm.an.nutanus Smart-UPS 3000VA
Monutop  obmaunbiii 23"  LG23CAV42K/mpims  Genius  Optical ~ Wheel
npoBoHas/kinaBuatrypa Genius KB110 mpoBoaHas
- MynstuMmenuiiabiii npektop B cocrtase: IIpoextop Casio XJ-V2.motonouHoe KperieHue
SMS skpan Lumien Eco
- CereBoil monutop:HyneBol ket Samsung SyncMaster NC240

IIporpamMmHoOe o0ecrieueHue:

- 1C- burpukc24 Kopnopartusnslii noptain 250
- Microsoft Windows XP Professional w/SP3 32-bit Russian



MHWHOBPHAYKHU POCCUN

BJIAJUBOCTOKCKUI I'OCYJIAPCTBEHHBIN YHUBEPCUTET

KA®EJPA MAPKETHUHI'A 1 JIOTUCTHUKHA

@DOoH/1 OIICHOYHBIX CPEJICTB
JUTSI IPOBEJICHUS TEKYIIET0 KOHTPOJIS
Y IPOMEKYTOUYHOMN aTTECTAIIMHU IO TUCIUTUTAHE (MOIYITIO)

YIIPABJIEHUE B3AUMOOTHOIWEHUAMUA C HIOKYHATEJAMUA (CRM-CUCTEMBI)

Hanpasienue 1 HanpaBiaeHHOCTD (TIPO(UIIb)

38.03.06 Toprosoe neno. MHTepHET-MapKETHHT U 3JIEKTPOHHAsI TOPTOBJIS

['on Habopa na OIIOII
2023

dopma 00yueHHst
OYHast

Bnanusoctok 2024



1 Ilepeyenb popMHEpyeMbIX KOMIIETEHIHIT

Hassanne OITOIT BO,
COKpAII[EHHOE

Konx 1 popmynipoBKka KOMIIETCHITH

u

Kon u ¢hopmynipoBKka HHANKATOPA JOCTHKEHHS
KOMIIETEHIIUH

38.03.06 «Toprosoe 1
eno»

(b-TI)

OIIK-5 : CrtocobeH HUCmoab30BaTh C
OBpEMEHHbIC HH(POPMAITHOHHBIE TEX
HOJIOTHH Y MPOTPaMMHBIE CPE/ICTBA
TIPH PEICHUH MPO(HECCHOHATLHBIX
3a7a4

OIIK-5.2k : Mcnonp3yeT aBTOMaTU3UPOBAHHbIE U
H(OPMAIMOHHbIE CUCTEMBI M IIPOTPAMMHBIE CPEL
CTBa B NIPO(ECCHOHANBHON JIeATEIBHOCTH

OIIK-6 : CnocobeH NOHMUMATh PH
HIIMITBL paOOTHI COBPEMEHHBIX HH(PO
PMAaIMOHHBIX TEXHOJIOTHIA 1 UCTIOJb
30BaTh UX JUISI PEIICHUS 3224 PO
(heccHOHABHOH EATETHHOCTH

OIIK-6.18B : [IpumensieT coBpeMeHHbIe HHPOpMa
LIMOHHBIEC TEXHOJIOTHH JJIs PEILICHYS TI0CTaBICHH
BIX 3a/1a4

OIIK-6.2B : OcymecTBisteT BEIOOp HH(pOpMALHO
HHBIX TEXHOJIOTUi M IIPUKIATHOTO IPOTPAMMHOT
0 obecreueH s VTSl PELICHNUSI IOCTABICHHBIX 381
a4y

[IKB-1 : CriocobeH mpoBOAUTH Map
KETUHTOBBIE HCCIIEAOBAHHS C HCIIOI
b30BaHHEM MHHOBAIIMOHHBIX TEXHO
JoTuit

ITIKB-1.3k : OnieHuBaeT KOHBIOHKTYPY PBIHKA TO
BapoB U YCIYT, B TOM YHCIIE BUPTYAJILHOTO, TIOBE
JIEHUE TIOTpeduTe-Nel u ux moTpedHocTeit

KOMHCTCHL[I/IH CUHMTaCTCA C(i)OpMHpOBaHHOI}’I Ha JaHHOM 3Talle€ B CJIydac, €CJIIM IOJTYUYCHHBIC
06y‘ICHI/ISI o JUCHHMINIMHE OICHCHBI

pe3ynbTaThl

MOJIOKUTENBHO  (AMana3oH KpUTEPUEB

OLICHUBAHMUSI PE3YBTATOB 00YUEHUS «3aYTEHOY, «YIOBIETBOPUTEILHOY, «XOPOILIO», KOTIHYHOY). B

CIydac OTCYTCTBHUA MOJIOKUTEILHON OIIGHKM KOMIICTEHIIMS Ha JaHHOM OJTalle CUYHUTaeTcs

HeC(OPMHUPOBAHHOM.

2 Iloka3aTeJi OLlEeHUBAHUS MJIAHUPYEMBIX Pe3yJIbTATOB 00y4eHMsI

Komnerenuus ITKB-1 «CrniocoGeH mpoBOANTh MAPKETHHIOBBIE UCCIIEOBAHUS C
MCIOJIb30BaHNEM MHHOBALIMOHHBIX TEXHOJIOTUI

Tabnuna 2.1 — Kpurepun orieHKd UHAUKATOPOB JOCTHKEHHSI KOMITIETEHIIUU

Pe3ympTaTel 00y4eHHS 1O TUCIUIIIHHE
K T
Koz u hopmynupoBka nHAMKAT " Kpurepuu olieHnBaHUS pE3yNbT
opa joctukenus komnerenmun | °8 | aToB 00yUYCHUS
e
p pe PesynbraT
3_
3_
Ta
Ta
[IKB-1.3k : OueHnBaeT KOHbIO H
P MIPOBEJICHUS] MApKETHHTOBBIX U
HKTYpY PHIHKA TOBApPOB H yCIYT, aB . CaMOCTOSITETFHOCTD PeIICHUS
pl| CCIIEIOBaHUM C UCTIOJb30BaHUE
B TOM YHCJIC BUPTYaIbHOTO0, IO BI . | mocTaBIeHHBIX 3a1a4
. 1 M HHHOBAIIMOHHBIX TEXHOIOT Uil
BeJIeHHE NOTpeduTe-1ei U uX I K
orpebHoCTel P VY | omeHHBaTh KOHBIOHKTYPY PHIHK | IIpaBHIIBHOCTH OTBETOB Ha IOCT
b M a TOBapoOB M YCIIyT, B TOM YHCiie | aBieHHBIe Bompockl. KoppekTH
5 €H | BUPTYaJIBHOTO, IIOBEJCHUE MIOTP | OCTH MCHONB30BAHUS COOTBETCT
ne | eburenedl M UX MOTPeOHOCTEH BYIOILIEH TEPMUHOJIOIUU

Komnerenuus OIIK-6 «CriocobeH moHMMAaTh TPUHIMITEI paOb0Thl COBPEMEHHBIX
MH(GOPMaLIMOHHBIX TEXHOJIOTHI U NCIOJIb30BaTh UX JUISl PEIICHHUs 3a1a4 MpodeccruoHalbHOM

JACATCIbHOCTHN»




Tabnuna 2.2 — Kpurepun orieHKA HHARKATOPOB JOCTHKEHUS KOMITIETCHIIUN

Kon 1 popMymupoBKa HHAUKAT
opa TOCTHKEHUSI KOMIICTCHITHN

PeByJ’ILTaTLI 06y'{€HI/I$[ 10 JUCHUILINHE

OIIK-6.1B : IlpumeHsieT coBpeM
€HHbIEC HH(OPMAIOHHBIC TEXH
OJIOTHH ISl PEIICHUS TOCTABIE
HHBIX 33/a4

OIIK-6.2B : OcymiecTBiseT BEIO
op HHPOPMAINOHHBIX TEXHOJIOT
uil ¥ IPUKIAJHOTO IPOrPAMMHO
ro obecredeHust 1yl PeleHHs 11
OCTaBJICHHBIX 3a]1a4

T
K " Kpurepuu olieHnBaHUS pe3ynbT
on | aToOB 00y4YCHUS
pe Pesynprar
pe
3_
3_
Ta
Ta
P 3 | COBPEMEHHBIX nHGOPMAINOHH
T | an | ™ TEXHOJIOTHH ¥ IporpaMMHBl | CaMOCTOSTEIBHOCTD PEIICHHS
1 4o | X CPencTsa mpu peuieHun npod | MOCTaBIEHHBIX 3a7au
€CCHUOHAJIBHBIX 3a7a4
MPHHLIOB PAaGOTLL COBPEMEHH [TpaBHIBHOCTH OTBETOB HA ITOCT
P 3H | BIX HHGOPMAIMOHHBIX TEXHOJIO
. aBJICHHBIE BOIPOcHl. KoppekTH
I | av | ruif ¥ UCTIOIB30BaHUE UX AT P
OCTb UCTIONI30BAaHUS COOTBETCT
2 e | emeHus 3aga4 npodeccruoHanbH N
. ByIOIIEH TEPMHUHOIOTUU
Ol IesITeNbHOCTU
MPHHLIOB PAaGOTLL COBPEMEHH [TpaBHIBHOCTE OTBETOB HA ITOCT
P 3H | BIX HHGOPMAIMOHHBIX TEXHOJIO
. aBJICHHBIE BOIPpocHl. KoppekTH
I | av | ruif ¥ UCTIOIB30BaHUE UX AT P
OCTh UCTIONIB30BAaHUS COOTBETCT
2 e | emeHus 3aga4 npodeccruoHanbH N
. ByIOIIEH TEPMHUHOIOTUU
Ol IesITeNbHOCTU

Komnerenmus OIIK-5 «CnocoOeH uconp30BaTh COBpEMEHHbIE HH(POPMALlMOHHbIE

TCXHOJIOTMH U MMPOrpaMMHBIC CPCACTBA IIPU PCILICHUN HpO(i)eCCI/IOHaJIBHBIX 3agaq»

Ta6mmma 2.3 — Kputepuu OlleHKH HHANKATOPOB TOCTHYKCHHS KOMITETEHIIUN

Pe3yJ'H>TaTI>I 06yqu1/151 10 JUCLHUILINHE

T
Konx u popmyaupoBKa WHAUKAT K " Kpurepuu orieHuBaHUS PE3yIIbT
opa TOCTHKEHUSI KOMIIETEHIINU on - aToB 00yYeHUs
pe Pesynbrar
pe
3_
3_
Ta
Ta
OIIK-5.2k : Mcronb3yeT aBTOM P 3y | COBPEMEHHBIX HHGOPMAIMOHH
aTU3UPOBAHHBIC HH(POPMAITHOH 1 an | P TEXHOJIOTHH U TiporpaMMHbl | CaMOCTOSATEILHOCTh PEIICHHS
HBIE CHCTEMBI M IPOTPAMMHBIE C | ue | X CPENICTBA NPH penieniu npod [TOCTABJIEHHBIX 3aa4
pencTBa B mpoeCCHOHATBHOM I €CCHOHAJIBHBIX 3a/1a4
CATCIBHOCTH y | Venonbsosats asTomatnsuposa
P HHbIE HH(OPMAIIMOHHBIE CHCTE
M CaMOCTOSITEIBHOCTD PEIICHUS
I MBI ¥ IPOrPaMMHBIE CPE/ICTBA B
€H N [TOCTABJIEHHBIX 3a7a4
1 e po(heCCHOHATBHOM NSSITEITHHO
CTH

Tabnuna 3amoiHsAeTCsl B COOTBETCTBUU C pazzenoM 1 Paboueil mporpammsl AMCHMITIIUHBI
(Moyst).

3 IlepeyeHb OLICHOYHBIX CPEICTB

Ta6muma 3 — [lepeueHb OIIEHOYHBIX CPEACTB MO IUCIUILIAHE (MOIYITIO)



KoHTponupyemble IIIaHupyeMbIe pe3y
JBTATHl 00yYCHUS

KoHTponupyembie TeMbl
JICIIUTITHHBI

HaI/IMeHOBaHI/Ie OLICHOYHOI'O CpeI[CTBa nu Hp
encrapienne ero B ®OC

Texymuii KOHTPOIb

IIpomexxyTounas art
TecTalus

Ounas dopma oOyueHus

PJ1 3HaHME : COBPEMEHHBIX U 1.1. Beenienne B ueuumn | Jloknan, coobuwenn | .
H(pOPMaIMOHHBIX TEXHOT HHY e
OTHIi ¥ IPOTPAMMHBIX Cpe 2y
.2. YrpaBiieHHE B3aHMO
JICTBA [IPH PEILICHHH MPO(h OTHOIJ_IGI?-H/IHMI/I ¢ moTpedu Hloxnaz, coobuienn Tect
eCCHOHAIIBHBIX 3aj1aY p e
TEISIMH
1.3. [loBenenue noTpedUT
erneif B ynpasneHud B3auMm | Jloknaz, cooOrieHu Teer
OOTHOWICHHS C KIIHCHTaM e
u
1.4. YpasneHue B3auMo
Jloknazn, cooOIeHn
OTHOLIEHUSAMH C TIapTHEP R Tect
aMu 1o Ou3HECy
1.5. Kiinentckas yioBier
a JHoxmnan, cooOmieHu
BOPEHHOCTb U JIOSUITBHOCT o Tecr
b K OpeH]ly OpraHU3alHu.
1.6. ABToMaTH3aLus Ipo
necca ynpaBJICHUA B3aUM Ilo[(naﬂ7 COO6H.[eHI/I Tecr
OOTHOIIIEHHUS C KIIUEHTaM e
u
P11 Hagebik : npoBenenust map Jlokmaz, CooOIEHH Tecr
KETHHTOBBIX MCCIICAOBAHN | | | Bresonne g e | ©
f ¢ MCIOIB30BAHUEM HH Hiy
OBAI[OHHBIX TEXHOJIOTHI Ornpoc Tect
JHoxmnan, cooOiieHu Tecr
1.2. YnpasieHue B3auMo e
OTHOIICHUSMH C TIOTpeOH
TCIAMA Ormpoc Tecr
1.3. TloBenenme notpe6ur | AOKIaz, coodmenu | .
esieii B ynpasyienuu B3aum | ©
OOTHOILIEHHUS C KIIUEHTaM
u Ormpoc Tect
Joxkmam, cooOmmeHu Tecr
1.4. Ynpasnenue B3aumMo | o ce
OTHOIICHHUSMHE C APTHEP
amH 1o Ou3Hecy Onpoc Tect
Joxma, cooOmeHu Teer
1.5. Knnuenrckas yaoBier e
BOPCHHOCTD U JIOSUITBHOCT
b K OpeHly OpraHU3anuH. Onpoc Tecr
1.6. ABromatusaums npo | AOK1az, coodmenu | o
necca ynpasjieHus B3auMm | €
OOTHOIIICHUSI C KITUEHTaM
U Omnpoc Tect
PI1 VYmMmenue : Mcnons30Barts a Jlokiaz, COOOIEeHH T
BTOMAaTH3UPOBAHHbIE HH() e ecr
OpMAaIMOHHBIE CUCTEMBI U | | 1. BpefeHue B AUCIIMILT
NPOTPaMMHBIC CPEACTBA B | ypy Ormpoc Tect
npodeccroHaNbHON HesaTe
JIBHOCTH




Joxma, cooOmeHu

1.2. Ypasienue B3aumo | o Teer
OTHOIICHUSAMH C TIOTpeOH
TEJISIMU Onpoc Tect
1.3. TloBeaenue notpe6ur | AOK1an, coodmenu | .
eneil B ynpapjieHun B3aum | ©
OOTHOIIICHUS C KITUEHTaM
U Omnpoc Tecr
Joxmam, cooOmeHu
1.4. YopasrieHue B3auMo e Tect
OTHOIICHHUSMHE C APTHEP
amH 1o Ou3Hecy
Omnpoc Tecr
Jloknazn, cooOIeHn Tecr
1.5. KnueHTckas ynoBier | e
BOPEHHOCTb U JIOSUITHOCT
b K OpeHly OpraHu3amuu. Omnpoc Tecr
1.6. AToMatnsawus ipo | ALOKIaJ, coobIeHH Tecr
necca ynpasienus B3auM | ©
OOTHOIIIECHHS C KITUEHTaM
u Ormpoc Tect
P12 3HaHMe : MIPUHIUIIOB pad 1.1. Beenenue B qucuumn | Jloknan, cooOmeHn Tecr
OTBI COBPEMEHHBIX UH(OD | pmy e
MAIMOHHBIX TEXHOJIOTHI 2y
1 MCIIOJIb30BAHUE UX IS - YHpaBJICHAC B3amé° Joxnazn, coobuieHu T
pelnerns 3anau npodeccy | CTHOWCHIIMH ¢ IOTPEOH | o ecT
OHAJILHOM JIeSITeITPHOCTH TemMH
1.3. TToBenenue noTpeOuUT
eneil B ynpasieHud B3auM | Jlokian, cooOmeHn Tecr
OOTHOIIIEHHS C KITMEHTaM e
u
1.4. Ypasnenue B3auMo
Joxman, cooOmeHu
OTHOILICHUSIMU C IIApTHEP o Tect
amH 1o Ou3Hecy
1.5. KiimenTckas yioBier
Joxma, cooOmeHu
BOPEHHOCTb U JIOSUTHOCT R Tecr
b K OpeH/ly OpraHu3allHy.
1.6. ABTOMaTH3aNMs PO
1iecca yrnpasiaeHus B3auM | JIokiaz, cooOmeHH Teer
OOTHOIIICHHSI C KIIUECHTaM e
u
P2 Hagpik : opranuzoBanus p JToknaz, cOOBIIeHH T
ecT
%60“1 B C(beupe SaKYHOHHO | 1 Bpenenne B aucumn | ©
i, CKIIAJICKOM, pactpenes wHy
WUTEIBHOMN JIOTHCTUKHU | YT Ompoc Tect
paBJICHHSI 3aITaCaMH B M€
K TyHAPOIHBIX IIETISIX MOC JIOKTa1, COOBIICH
9
TaBOK 1.2. YnpaBieHue B3auMo e Teer
OTHOIICHUSIMH C TIOTPEOH
TCAMA Ornpoc Tecr
1.3. Hosenenue notpedur | Al0KI1a1, coobueHn Tecr
eseii B ypasienuu B3aum | ©
OOTHOIIEHHS C KITMEHTaM
U Ormpoc Tect
OKJIaJl, COOOIIICHU
A o e Tect

1.4. YpasneHue B3auMo
OTHOLIEHUSIMHU C TIAPTHEP

(5]




aMu 1o Ou3Hecy

Ormpoc Tect
Joxmnan, cooOmieHu T
1.5. Knuenrckas ynosner | ¢ eer
BOPEHHOCTD U JIOSIIBHOCT
b K OpeHIly OpraHu3allHH. Onpoc Tect
1.6. ABromarusaums npo | A0Kian, cooduenn | o
1ecca yrpaBlieHHs B3aUM €
OOTHOIICHHS C KITHEHTaM
U Ormpoc Tect
P/12 VMeHuE : OLEHNBaTh KOH 1.1. Beenenue B gucuumi | Jloknazn, coobuieHu Tect
BIOHKTYPY PBIHKA TOBApO VHY e
B M YCIIYT, B TOM YHCJIC BH
PTYATBHOTO, IOBE/ICHHE T 1.2. Ypasnenue B3auMo Tloka, coobmeHn
oTpeGHTeINei 1 HX 0Tpes OTHOIICHHUSAMH C ITOTpedn R Tecr
HOCTEH TemAMH
1.3. TloBeneHne MOTPEOUT
eyell B ynpasiieHud B3auM | Jlokial, cooOmeHH Teer
OOTHOIIICHUS C KIIUEHTaM e
u
1.4. YupasieHue B3aMo
Joxmam, cooOmeHu
OTHOIICHUSMH C TTApTHEP o Tecr
amH 1o Ou3Hecy
1.5. Knmenrckas ynoBner | Jlokiaz, coobIeHn
BOPEHHOCTb U JIOSUTBHOCT e Tecr
b K OpeHy OpraHU3allHH.
1.6. ABTOMaTH3a1UsA NIPO
mecca yrnpapienus B3aum | Jlokmaz, coodmeHu Teer
OOTHOIIIEHHS C KITMEHTaM e
u
PJ13 HaBrik : oprannzanuu pac Joxmam, cooOmeHu Teer
TpCACIICHAS NPOAYKINH, 1.1. BBegenue B JUCLIUILI €
pa3pabOTKH U OpraHU3anu wHy
Y KaHAIIOB Paclpe/ecHU Ompoc Tect
sI; OCYIIECTBJICHUE KOHTP
OJIs1 32 BBITIOJTHEHHEM CPO JloKa11, COOGICH T
KOB U YCIIOBHI1 TOCTABOK, | 1.2. ViIpaBieHUe B3aUMO | ¢ ecT
a TaK)Ke 3a KaYeCTBOM 00C OTHOIILICHUSIMH C l'IOTpe6I/I
JY)KUBAHUS TIOTpEOUTEIIS TeSIMU Onpoc Tecr
i
1.3. TloBeaenue notpe6ur | AOK1an, coodmenu | .
eneil B ynpapjieHuu B3aum | ©
OOTHOIIICHUS C KIIUEHTaM
U Omnpoc Tect
Jloknazn, cooOIeHn T
1.4. YnpasieHue B3auMo e eer
OTHOIICHHUSIMHE C TIAPTHEP
amu 1o OM3HeCy Omnpoc Tecr
1.5. KiineHTcKkast yaoBieT iloman, coobmerH Tect
BOPEHHOCTD U JIOSJIBHOCT
b K OpEeH/ly OpTraHU3allHH. Onpoc Tecr
1.6. Apromatusauns npo | AloKiaz, coobuenn | o
1ecca yrpaBJaeHUs B3aUM €
OOTHOIIICHHS C KITUEHTaM
Omnpoc Tecr

u




4 Onucanue Npoueaypbl OCHUBAHUS

KadectBO CcPOpMHUPOBAaHHOCTH KOMITCTEHIIMH HAa JaHHOM JTare OICHUBACTCS 10
pe3yibraTaM TEKYIIMX W MPOMEXKYTOYHBIX aTTECTAI[Mi TPU MOMOIIM KOJHUYECTBCHHOHM OILICHKH,
BEIpOXEHHOW B Oaymax. MakcumanbHas cymMma 0auioB mo gucruruimHe (Momaymoo) paBHa 100
Oamiam.

O1eHoYHOe CPEeICTBO
B yueGuolt sesmevriocts glf;:aﬂ’ coobm Ompoc Tectupoanue  |HMToro
Jlexkn 40 40
[IpakTuueckue 3aHATHS 40 40
IIpomexyTouHas aTTeCTalUs 20 20
Utoro 40 40 20 100

Cymma GaisioB, HaOpaHHBIX CTYAEHTOM IO BCEM BHAaM y4eOHOM NeATeNTbHOCTH B PaMKax
JUCIUIUIMHBL, IEPEBOJUTCS B OLIEHKY B COOTBETCTBHUHU C TaOIHUIIEH.

Cymma 6auioB | Omenka 1o POMEKy
. XapakTepucTHKa KadyecTBa chOPMUPOBAHHOCTH KOMIIETEHIIUU
0 JUCHUTIIINHE TOYHOHU aTTECCTAlluH
CTyneHT IEMOHCTPUPYET CPOPMUPOBAHHOCTh JUCIUILTHHAPHBIX KOMIICTCHIUA, 00
Hapy>KHUBaeT BCECTOPOHHEE, CHCTEMATHIECKOe U NIyOOKOe 3HAHHE YIEeOHOrO MaTep
«3AUTEHOY / Haja, yCBOUI ochOBHyfo nnTi:paTypy Y 3HAKOM C JIOTIOJITHUTEJIBHON JIUTEPATypOH, pe
ot 91 1o 100 KOMEH/IOBaHHOI IPOrpaMMoi, yMeeT CBOOOIHO BBINOJIHATH IPAKTUUECKUE 3a1aHN,
«OTIHIHO» MIPEyCMOTPEHHBIC IPOTrPaMMO¥, CBOOOIHO ONEPHPYET NPUOOPETCHHBIMH 3HAHUSIM
U, YMEHUSIMH, IPUMEHSIET UX B CUTYaLUsAX TOBBILIEHHOHN CIOXKHOCTH.
CTyneHT IEMOHCTPHPYET CHOPMUPOBAHHOCTh JUCIHUILTHHAPHBIX KOMIICTCHIHIA: OC
ot 76 110 90 «3a4TEHO) / HOBHBIC 3HAHUS, YMCHUSI OCBOCHBI, HO JIOITYCKAIOTCS HE3HAYNTEIbHbIC OIINOKH, HET
«XOPOLIO» OYHOCTH, 3aTPyIAHEHUS IPU aHATUTHUECKUX OINEPaLUiX, IEPEHOCE 3HAHUM U YMEHU
1 Ha HOBBIC, HECTAHJAPTHbIE CUTYaLlUH.
CTyneHT IeMOHCTpUpPYeT COPMUPOBAHHOCTh AUCIUTUIMHAPHBIX KOMIIETCHIHHA: B X
«3a4TeHo» / 0J1€ KOHTPOJIBHBIX MEPONPHUITHII JOMYCKAIOTCSA 3HAUYUTENbHBIE OIINOKH, POSBISIETC
ot 61 1o 75 «YJIOBIIETBOPUTENbH s1 OTCYTCTBHE OTJICJIbHBIX 3HAHUH, YMEHUI, HABBIKOB 110 HEKOTOPBIM JUCLUIUITMHAPH
o» BIM KOMIIETCHIIMSIM, CTYICHT HMCIBITBIBACT 3HAUYNUTEIBHBIC 3aTPYJHEHUS MU ONIEPUP
OBaHMHW 3HAHWSMHU ¥ YMECHHAMM IIPU UX IIEPEHOCE HA HOBBIC CUTYALNH.
«HE 324TCHOY /
or 41 110 60 VY cTynenTa He CHOPMUPOBAHBI AUCIUITMHAPHBIC KOMIICTCHIINH, IPOSIBIISICTCS HEI0
CHCYROBIICTBOPUTCIL | craroupocTs 3HAHMI, YMEHHI, HABBIKOB.
HO»
«HE 3a4TeHO» /
o1 0 10 40 JucuunnuHapHble KOMIIETeHIMH He chopmupoBaHbl. [IposiBisercs moiHOe HIH
«HCYHOBIICTBOPUTEIE IPaKTHYECKU IIOJIHOE OTCYTCTBUE 3HAHUM, YMEHUH, HABBIKOB.
HO»

5 HpHMepHI)Ie OLCHOYHbBIC CpEACTBA

5.1 Ilepeyennb TeM AOKJIAAO0B, COOOIEHHIT
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VYnpasieHue JOsUTbHOCTHIO KITHEHTOB.

0630p CRM-pemienntii B Poccun.

Peinok CRM-periennii 3a pyoexom.

Bunpl 3gpekTHBHOCTH yIIpaBlieHHS B3aHMOOTHOIICHHS C KIIMEHTAMH.

ITonsarue yHpaBJICHUA B3aUMOOTHOIICHUAMM C KIIMCHTAMMU.

[TonnMaHue KIIMEHTOB U WX OTPEOHOCTEH.

Pa3BuTne Ou3Heca B 3aBUCUMOCTH OT CTETICHU B3aUMOOTHOIIICHHH C KITMEHTAMH.
Oransl 3QPEeKTUBHOTO MPOBEJCHUS IEPErOBOPOB.

AJNTOPUTM TIOCTPOCHHSI CUCTEMBI PEaripOBAaHUS Ha KaJIOOBI.

[ToHsATHE ¥ NIPUHIUITBI MAPKETHHIa OTHOIICHUH.




Kpamxue memoouueckue yxazanus
B pamkax nuckyccum, cooOuieHuil cpopMHupoBaBIIMECS 3HAHMS CTYACHTOB OLIEHMBAIOTCS

cnenyromum obpazom: OreHka

Illxana oyenku

Ornenka bannbt Onucanue
BBICTaBJIACTCS OaKanaBpy, €CIIM YETKO M IPaBHJILHO OTBEYAJI Ha BCE BOIPOCHI, JaBaJl pPa3BEPHYThII

5 3540 Y apryMEHTHPOBAHHBII OTBET IO KaXJIOMY BOIIPOCY, ITOKa3bIBasi LIMPOTY U ITyOMHY 3HAHWM, B OTBE
Tax yMeJIO UCIIOIB30Ball HOPMAaTHBHBIE U IIPABOBBIC JOKYMEHTHI

4 2534 €CJIM NPaBUIIBHO OTBEYAJ HA OOJIBLIMHCTBO BOIIPOCOB U MOAKPEILISLI OTBET 3HAHUSMH HOPMATHBHBI
X U IIPaBOBBIX TOKYMCHTOB

3 1524 €CIIM XOPOIIIO OTBeYa Ha BOpock! (He MeHee 40 %) , mpu 0TBETaX HA HEKOTOPHIE UCTIOIH30BAT HOP
MAaTHBHBIC U IPABOBBIC JOKYMEHTBI

2 5-14 ecim oTBedan Ha Bonpocs! (MeHee 10 %)

N —
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5.2 IlpumepHBIe TeMbI VIS OIPOCa

[Touemy ciyskaiye Ha3bIBAIOTCS BHYTPEHHUMHU NOTPEOUTENAMU (KIMEHTaMM)?
Yro Takoe KynbTypa oocimyxkuBanua? [louemy 310 cocraBiseT TpeOOBaHHE MTPOrPaMMBbI
BHYTPEHHEIr0 MapKeTHHra?
HazoBute n oxapakrepusyuTe THUIIBI IOBENCHUS CIIyXKaIlUX B OPraHU3aLNN.
OO6cynuTe BO3MOXKHBIE ITyTH MCIIOB30BaHUS TEXHOJIOTHH MAapKETUHTA IPU PELICHUU
BOITPOCOB YIIPABJICHUS IEPCOHATIOM.
KaxoBbI IpenMy111€CcTBa Pa3bsICHEHNUS PEKIAMHBIX KOMIIAHUH CIIy>KalllUM, IIPEXKIE YEM OHU
MIOSIBSITCSL B CPEJICTBAX MAacCOBOU MH(pOpMaIuu?
Mertozapb! perieHust HeOOBIYHBIX CUTYALMH CIOCOOHBI OTJIMUYUTH BHICOKOKIIACCHBIE
OpraHu3aluu OT psfa MOCPEACTBEHHBIX KOMIIAaHUI. BEpHO 111 3TO yTBEpKICHHUE.
[Touemy mnst 3¢ hekTHBHOTO BHEAPEHHSI MAPKETUHTa OTHOIICHH Ha MPEINPUATHN BaKHO
IIPUHATH €r0 ¢unoco¢puro? Kakue u3mMeHeHs Ha IpeANPUATUN OHA MPeAnoaraet?
Ha3oBute u oxapakTepu3ynTe 3Tanbl BHEAPEHUS KOHLEIIIMY MAPKETUHIA OTHOILICHU.
[aiite onpeneneHne CTpaTern4ecKoi OpUEHTAlNH B KOHIIETIIIUM MapPKETUHIa OTHOIICHUH.
Kakue n3meHeHus B CTpyKType 1 OU3Hec-Iporieccax JOKHBI ObITh BHEPEHBI Ha
IIPEANPUATHH B COOTBETCTBUU C KOHLENIUEH MapKETHHI'a OTHOLIEHU?
Kakue nporpaMMHble HHCTPYMEHTBI JIEXKAT B OCHOBE CUCTEMBI MAPKETUHIa OTHOILICHUN ?
Ha3osute npenmymectsa MHTepHETa U1 TOCTPOEHUS JOJITOCPOYHBIX B3aUMOBBITOJAHBIX
OTHOILIEHUH C KJIFOYEBBIMH ITAPTHEPAMHU.
Kakue HarpaBieHHs BKJIIOYAa€T MApKETHHT OTHOILIEHUH KaK CeTeBas cucrema?
JlaliTe NOHATHE PBIHKA B CETEBOM DKOHOMHUKE.
HazoBute u oxapakrepusyiite (pakTopbl 5JKOHOMUKHU JETIOBOU CETH.

Kpamxue memoouueckue ykazanus

B pamkax nuckyccum cpopMHpOBaBIIMECS 3HAHHS CTYIECHTOB OLIEHHBAIOTCS CIEAYIOLIHM

obpazom: OreHka

Illkana oyenku

Onenka Bamel Onucanue
BBICTABIISIETCS OaKallaBpy, €CIIM YETKO U MPaBHIBHO OTBEYAT HAa BCE BOIPOCHI, AaBajl Pa3BepHYThIH

5 3540 Y apryMEHTHPOBAHHBIH OTBET 10 Ka)KIOMY BOIIPOCY, HOKa3bIBask IIHPOTY U IIyOMHY 3HAHHUH, B OTBE
Tax yMeJIO UCIONIB30Bal HOPMATHBHBIEC U ITPABOBBIC JOKYMEHTHI

4 2534 €CJIY [IPaBUJIBHO OTBEYaJ Ha OOJIBIIMHCTBO BOIIPOCOB U MOJIKPEILIAT OTBET 3HAHUSIMU HOPMAaTHUBHBI
X U NIPaBOBBIX JOKYMEHTOB

3 15-24 €CJIM XOPOILIO OTBeYal Ha Bonpockl (He MeHee 40 %) , Mpu 0TBETaX HAa HEKOTOPBIE UCTIOIb30BAT HOP
MAaTHBHBIC U IPABOBBIC JOKYMEHTHI

2 5-14 ecni 0TBevas Ha Bompockl (MeHee 10 %)

5.3 UTorosnlii TecT

1. anaBneHHe B3aMMOOTHOLICHUSAMMU C IMMOKYIIATCIIAMHA — OTO:
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Mpoliecc, MPU KOTOPOM OpraHU3ALMs OCYIIECTBISET B3AUMOJICUCTBHE CO CBOMMU KIIMEHTAMHU
CUCTCMa BSaHMOHeﬁCTBHH )II/IpeKTOpa OpFaHI/ISaHI/II/I C IOJYMHCHHBIMU
MIPOLIECC, MPU KOTOPOM OpPTaHMU3AIIHsI OCYIIECTBIISIET B3aUMOICHCTBHE CO CBOUMHU
IIoCcTaBIIUKaMU

2. CRM-cucremsl — 3T0:

CHUCTEMa B3aUMOJCHCTBUS JUPEKTOPA OpraHru3alii C NOJYMHEHHBIMHU
MIPOrpaMMHOE 0OeCIIeUeHHE ISl OpraHu3alnid, peJHA3HAYCHHOE IS aBTOMATU3aIUN
CTpaTeruii B3aUMOJCHCTBHUS C KIIMCHTAMH
MpolIecC, MPU KOTOPOM OpraHU3ALMs OCYIIECTBISET B3aUMOIEUCTBHE CO CBOUMHU
[MOCTaBIIHKaAMH

3. K CRM-cucremMaM OTHOCHTCS:

Microsoft Word
Adobe Acrobat Reader
Bitrix24
Total Commander
4. CRM-cucTeMbl TPUMEHSIIOT JJIS:

IOBBIIICHNS YPOBHS IIPOJAXK
yIIyqIlIeHUs! 0OCITyKUBaHUs KIMEHTOB MMYTEM COXpaHEHUs: HHPOPMAIIMU O HUX U UCTOPUH
B3aMMOOTHOIICHHUH ¢ HUMU
ONTUMU3ALMH MPOIECCOB B3aUMOICUCTBUS C KJIMEHTAMU C TTOCIIEYIOUIUM aHATN30M
pe3yNbTaToB
peIaKkTUPOBAHUSI TEKCTOBBIX MaTEPUATIOB

5. Ilporpamma JIOSTIBHOCTH — 3TO:

CHCTeMa BO3HATrpaKACHUsI, KOTOpast CTUMYJIMPYET KIIMEHTOB K TIOBTOPHBIM ITOKYIIKaM M
INOBBIIIACT UX JTOAJIBHOCTS K 6peH;[y
MporpamMma MepOIpPHUATHIA, 3aIJTAaHUPOBAHHBIX HA TEKYIIWWA IO B JAHHOW OpPraHU3aIuu
cucTeMa mTpadoB, MPeyCMOTPEHHBIX ISl COTPYIHUKOB OPTraHU3aLUH

6. ITpumenenne CRM-cucrem:

3HAYUTENIbHO YBEJIMYMBAET KOJIMYECTBO KIIMEHTOB U MOBBILIAET POCT MOBTOPHBIX MPOJIAXK
YMEHBIIAET KOJIMYECTBO KIIMEHTOB U MOBBIIIAET POCT MOBTOPHBIX MPOJIANK
YMEHBIIIAET KOJTMYECTBO KIIMEHTOB U CHUYKAET POCT MOBTOPHBIX MPOJAK

7. CRM-cucremsbl MOTYT:

PEIaKTHPOBATH TEKCTOBBIC (DAiITbI
ABTOMATHYCCKHU OTIIPABJIATH COOOIICHUS Ha 3JICKTPOHHYIO TIOUYTY
paccsuiath SMS
CO3/1aBaTh PUCYHKH C MTOMOIIBIO0 UCKYCCTBEHHOT'O WHTEIIJICKTA
8. Kakoii ToH 0011eHuss HEOOX0IUMO BBEIOMPATH C KIIMEHTOM:

PaIOCTHBIN
cTporo opuIraIbHBINA
HEBAYXHO
9. CrocoOHOCTD K OOIIEHHUIO, OOIMIUTEILHOCTD — ITO:

AKTUBHOCTDH
KOHTaKTHOCTE
KOMMYHHKA0EIbHOCTh

10. Yro siBRsieTCs MaeanbHOM TEMOU JUTsl 0OCYKICHUSI C KITMEHTOM:



1. ero au4Has )KU3Hb
2. NONOJHUTENbHBIE YCIYTH, T1Ie yUuTCs/ paboTaer
3. JONOJHUTENbHBIE YCIYT'H, HOBUHKU

Kpamkue memoouueckue ykazanus

Tect hopmMupyercs KOMIBIOTEPHON MPOrpaMMOM, KOTOpasi CIIy4aiHbIM 00pa30M BKJIIOYAET
B TecT 3agaHus u3 PoHJa TECTOBBIX 3aJaHUN. 3alaHusl MOTYT OBITh Pa3IMYHOIO TUMA: C BHIOOPOM
OJTHOTO TIPAaBMJIBHOTO BapHaHTa OTBETA; MHOXKECTBEHHOTO BBIOOpA; OTKPHITOH (OpMBI; Ha
YCTaHOBJICHHE COOTBETCTBUSA. 3a TMPaBUILHO BBHINOJHEHHOE 3aJaHue Hauucisgercs | Oamn, 3a
omunOouyHbIN 0TBET — () 6AIITOB.

B BBI'Y ycranosiniens! cienyromue [IpaBuna aTTecTalilMOHHOIO TECTUPOBAHUS:

- Kareropuuecku 3ampeméH BXOJ B KOMIBIOTEPHBIA KIACC, B KOTOPOM MPOBOIUTCS
aTTecTanys, ¢ MOOWIBHBIMH TenedoHamMu, QoTroanmaparaM, JAPYTUMH  SJICKTPOHHBIMH
3aMMCBHIBAOIIUMHI U BOCIIPOU3BOISIIUMH YCTPOUCTBAMU.

- Bo Bpems TecTupoBaHMS 3alpeIIeHO pPa3roBapuBaTh, CIHCHIBaTb, CaMOBOJIBHO
HCIIOJIb30BaTh BCIIOMOTAaTENIbHbIE MaTepuaybl Ha JIIOOBIX HOCHUTENsAX, BCTaBaTb C MeECTa,
nepecaxuBaThCs 0€3 pa3penieHus.

- Ilpu HapyuieHMH NaHHBIX TpPeOOBAaHUM TECTUPYEMBIH yHanseTcss U3 KOMIIBIOTEPHOTO
kinacca. @akt Hapymenus gukcupyercs B [IpoTokone TectupoBanms. Mubopmamus nepenaetcs
npencraButento aupeknuu. [lo dakty Hapymenus aupekius odopmisier AKT (00s3aTenbHOE
[TpunoskeHne — 0OBSICHUTENBHAS YIALIETOCs ).

- Ha ocHOBaHMM AKTa y4daluiicsi, HApyIIMBIIUA NpaBUjia aTTECTAI[MOHHOTO TECTUPOBAHUSA B
(dopMe KOMITBIOTEPHOTO TECTUPOBAHUS, IPUPABHUBACTCS K MOJTYUYHMBIIUM HEYIOBJIETBOPUTEIILHBIC
OLICHKH. B BEIOMOCTH NpOCTABISAETCA OTMETKA «HE aTTecToBaH». lIpereH3mm TectHpyemoro He
MIPUHUMAIOTCS.

- Ilepecmaua ydyamumucs, JONYIIEHHBIMM K IPOMEXYTOYHOM  aTTECTallUM, C
HEYJIOBJIETBOPUTEIHLHON OIIEHKHU B MIEPUOJI CECCUH HE JOMYCKaeTCsl.

IHlxana oyenxu

Onenka BENNIS Onucanue

5 18-20 IIpu npaBUIBLHOM BBINOJHEHUH TECTOBBIX 3ananuii oT 80 1o 100%
4 16-17 Ipwm mpaBUABHOM BBEIIOTHEHNH TECTOBBIX 3amaHuit oT 70 mo 80%
3 14-15 IIpu npaBUIBLHOM BBINOJHEHUH TECTOBBIX 3aaHuil oT 55 1o 70%
2 12-13 IIpu mpaBUABHOM BBINOTHEHUH TECTOBBIX 3amanHuit oT 40 10 55%
1 0-11 [Ipu mpaBUIEHOM BBIIOTHEHUH TECTOBBIX 3amanuit ot 0 1o 40%
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