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1 Iessn, nuianHnpyeMble pe3yabTaThl 00y4eHHUs 10 JUCHHUIIIMHE (MOIYJII0)

The purpose of the discipline "Business Communication in a Foreign Language" is to
intensively teach the basics of foreign-language business communication by developing
communicative reproductive and productive skills. The course covers a wide range of speech
cliches, texts, exercises. and dialogues (audio and video materials). This goal involves improving
the lexical and grammatical reproductive and productive skills necessary for effective business
communication, such as speaking, business-oriented writing and reading business-related texts. It is
also important to master presentation skills, the basics of communicative strategies and tactics
focused on the business communication format.

According to the requirements of the Federal State Educational Standards, these skills are an
integral part of the cultural, cultural professional, and professional competencies which are given by
the master programme. Learning a foreign language will contribute to:

- increasing the level of educational autonomy, the ability to self-education;

- improvement and development of intellectual and cultural level;

- development of cognitive and research skills;

- mastering the basics of business communication in professional situations;

- improvement of oral annotation skills in English;

- familiarization with the features of rhetoric, stylistics, modern English-language scientific
discourse;

- development of basic skills in writing scientific texts in English;

- formation of oral communication skills on professional topics;

- education of tolerance and respect to the spiritual values ??0of various countries and nations.

[InanupyeMbIMu pe3ynbTaTaMyd OOy4YeHHUsS MO AMCLUHUIUIMHE (MOAYIIO), SIBISIOTCS 3HAHMS,
yMeHHS, HaBbIKK. [lepedeHb IUTAHUPYEMBIX pPE3YJBTaTOB OOyUYCHHUS MO JUCHHUIUIHHE (MOIYIIO),
COOTHECEHHBIX C IUIAHUPYEMBIMH pe3yJbTaTaMd OCBOCHHMsS 00pa30BaTENbHOM IMPOrpaMMBl,
npejacTaBieH B Tabmute 1.

Tabnuua 1 — Komnerenuu, popmMupyeMble B pe3yiabTaTe U3yUEeHUS AUCHUILTUHBI (MOJTYJIs)

K Kon n Pe3ynpraTer 00y4eHHs 1O TUCITUTIIIMHE
onu
Haspanne OIIOI bopm JIZI[/I OBKa q)SIIEIMzJIZ:f(? B; : K
BO, cokpamennoe PMYJHp A P ox
KOMIIETCHIIUH AOCTIHCHUSA pe3yinb DopMyIHpOBKa pe3yIbTaTa
KOMITCTCHIIUU
TaTa
41.04.05 VK-4 : Cnocoben YK-4.28: P/I1 3HaHWe | HEOOXOIMMOTO MHHUMYyMa
«MexayHapOIHbIC | IPUMEHSTH VYu4actByer B CII0OBOOOPA30BaTEIbHBIX,
OTHOIICHHSD COBPEMCHHBIE aKaJIeMUICCKON U CTPYKTYPHOCEMAaHTHICCKUX
(M-MO) KOMMYHHUKATHBHbBIC npodeccuoHanbHON MOJIEJIEH 1 JICKCUKO-
TEXHOJIOTHH, B TOM KOMMYHHUKAIIUHU Ha rpaMMaTHYeCcKUX (opm,
qHcIe HA MHOCTPaHHOM(BIX) TEeMaTHYECKU CBS3aHHBIX C
HMHOCTPaHHOM(BIX) 3bIKe(ax), podeccCHoHaNbEHOMH
sI3BIKe(ax), I UCTIONb3Ys cepoit
aKaJIEeMU4€ECKOTO U COBPEMEHHBIE P2 | YmeHue | mpuMeHSTH HEOOXOOUMBIH
po(eCCHOHAIBPHOIO | KOMMYHHKATHBHBIC MHHUMYM
B3aUMOJICHCTBHS TEXHOJIOTHH CIIOBOOOPA30BaTEIbHBIX,
CTPYKTYPHOCEMAaHTHICCKUX
MOJIeTICH 1 JIGKCHKO-
rpaMMaTHYeCcKuX (opm,
TEeMaTHYECKU CBS3aHHBIX C
poeCCHOHATBHOM
chepoii




P3 YMeHue | npuMeHATh COBPEMEHHBIE
KOMMYHUKAaTUBHbIE
TEXHOJIOTHH, B TOM YHCIIE
Ha UHOCTPAHHOM SI3bIKE,
JUISL aKaJIEMHUECKOTO U
podecCHOHAIBEHOTO
B3aUMOJIEIICTBUS

P14 HaBpik | y4acTus B akageMH4eCKOH
1 TpoeCcCHOHATBHON
KOMMYHHUKAIIMH HAa
HMHOCTPAHHOM SI3BIKE,
UCTIONB3Ys COBPEMEHHBIE
KOMMYHUKAaTUBHbIE
TEXHOJIOTH

P15 3HaHHe | COBPEMEHHBIX
KOMMYHHUKaTHBHBIX
TEXHOJIOTHH [ y4acTus B
aKaJeMHYeCKON 1
poeCCHOHATBHOM
KOMMYHUKAIMX Ha
HMHOCTPAaHHOM SI3BIKE

2 MecTo aucuumiaunbl (MoayJsi) B ctpykrype OINIOII

The discipline "Business communication in a foreign language" is included in the basic part
of Blockl of the OOP in accordance with the Federal State Educational Standardof Higher

Education.

According to the requirements of the Federal State Educational Standards, these skills are an
integral part of the cultural, cultural professional, and professional competencies which are given by

the master programme. Learning a foreign language will contribute to:
- increasing the level of educational autonomy, the ability to self-education;
- improvement and development of intellectual and cultural level,
- development of cognitive and research skills;
- mastering the basics of business communication in professional situations;
- improvement of oral annotation skills in English;

- familiarization with the features of rhetoric, stylistics, modern English-language scientific

discourse;

- development of basic skills in writing scientific texts in English;
- formation of oral communication skills on professional topics;

- education of tolerance and respect to the spiritual values ??of various countries and nations.

3. O0beM TUCHMILUTHHBI (MOYJIA)

O0bEM  AUCUUILIMHBI

(Momynd) B 3a4eTHBIX €OUHMUIAX C YKa3aHUEM KOJUYECTBA
aKaJeMHUYECKHX 4YacoB, BBIJEJICHHBIX Ha KOHTaKTHYIO paboTy c oOydarommmucs (1O BHIAM

y4eOHBIX 3aHATHI) U HAa CAMOCTOSITENIbHYIO PaboTy, IpUBeeH B TabnuLe 2.

Tabnuna 2 — O6mas Tpy10eMKOCTh JUCIATLTTHBI

OTHOIICHUS

Tpyno- OG6beM KOHTAKTHOMN paGoThI (Uac)
Cemectp | emkocts
Hassanue OITOIT ®opma YacTte (020) Bueaynu- Popma
o0yye- WU Kype AynuropHas CPC aTTec-
BO yI1 300 TOpHAasI
HuA (300, BE) | Beero TaluH
0300)
nek. | mpak. | ma6. | ITA | KCP
41.04.05
MexayHapoIHbie (010]0] MO1.b 2 2 17 0 0 16 1 0 55 3




4 CTpyKTypa U co/iepkaHue TMCUUILITHHBI (MOTYJIsA)

4.1 Ctpykrypa tucuuiuiansl (Moayas) aisa O®O

Tematnueckuii 11aH, OTPAXKAIOIMINUN COJEPIKaHUE AUCITUIUTHHBI (TIepEeYeHb Pa3/IeJIOB U TEM),
CTPYKTYpPUPOBAHHOE MO BUIAM Yy4YeOHBIX 3aHATHUH C yKa3aHHEM HX OObEMOB B COOTBETCTBUH C
y4eOHBIM IIJIaHOM, MpUBeaeH B Tabnuue 3.1

Tabnuna 3.1 — Pa3nensl qucturuivHabel (MOIynsi), BUABI Y4EOHOH NEATENbHOCTH U (OPMBI
TeKymero Koutpos aius OPO

Kon pe- Koin-Bo yacoB, OTBECHHOE HA Dopma
Ne HasBanwne Tembl 3yJbTara P
obyuenus Jlex IMpaxt JIa6 CPC TEKYILET0 KOHTPOIIS
PJI1, P14, questions, set of
I | Company PJI5 0 0 4 13 exercises
2 | Money Pl 0 0 4 13 questions, set of
exercises
PI1, PLI2, .
3 | Business Culture PJ13, PJ14, 0 0 4 15 set Of exercises,
P15 questions, written task
. . P11, P12,
4 grilsgcl;iﬁslzcademlc PI3, P14, 0 0 4 14 set of exercises, test
PJI5
HToro no Tadaune 0 0 16 55

4.2 Copneprxanue pa3iesoB M TeM TUCUUILINHBI (MoayJas) aiass ODO

Tema 1 Company.

Conepxkanne Tembl: Organisation structure; management; departments; distribution.

@opMBl M METOABI TPOBEACHHS 3aHATHH 1O TeMe, NpPUMEHseMble 00pa3oBaTeIbHBIC
TEXHOJIOTHH: presentatio, discussion,working in groups with texts and cases.

Bubl caMOCTOSITEIPHON MOJATOTOBKH CTYACHTOB 10 TeMe: learning new vocabulary, reading
text-books.

Tema 2 Money.
Conepxanne TeMbl: CMoney and culture; currencies, financial system; investmets; recession

@opMBl M METOABI TPOBEACHHS 3aHATHH 1O TeMe, NpPUMEHseMble 00pa3oBaTeIbHBIC
TEXHOJIOTHH: presentation Power Point, working in groups with texts, discussion.

Bubl caMOCTOSITEIPHOM MOJATOTOBKH CTYACHTOB 10 TeMe: learning new vocabulary, reading
text-books .

Tema 3 Business Culture.

Conepxanne Tembl: Business culture in various countries; joint ventures; bisiness
correspondence.

@dopMbl ¥ METOJBI TPOBEACHUS 3aHATUH 10 TeMe, NpPUMEHSIEMbIe 00pa30BaTEIIbHBIC
TEXHOJIOTHH: presentation Power Point, working in groups with texts, discussion, written task.

Buibl caMOCTOSITEIPHOM MOJATOTOBKH CTYACHTOB 10 TeMe: learning new vocabulary, reading
text-books, writing email .

Tema 4 English Academic Discourse.

Conepxanne Tembl: Academic language style, academic writing, reseach, reports and
presentations.

@dopMbl ¥ METOJBI TPOBEACHUS 3aHATHH 10 TeMe, NpPUMEHSIEMbIe 00pa30BaTEIIbHBIC
TexHosjoruu: Vocabulary exercises, discussions, test.

Buibl caMOCTOSITENIPHOM MOJATOTOBKH CTYACHTOB 10 TeMe: learning new vocabulary, reading
text-book .



5 Metoanueckue yKa3aHusi J1Jis 00y4arOIIMXCA M0 U3YYEHUIO U PeaTu3alui JUCIUINIMHBI
(MmonyJis)

5.1 Meroanyeckue peKOMeHAAUUM O0YYAIOIIUMCS MO M3YYEHHMI0 JAUCHUIUVIMHBI M 10
o0ecrnev4eHnIo CaMOCTOSITeJIbHOI padoThI

LA AN AL AL AL AR AAAA R AR AR AR AR AAAA AR AR AR A AL

Studying the discipline, master s
students complete interactive exercises and tasks according to the program, they work with video
and audio materials. The study of each specific topic must begin with familiarization and mastering
the minimum active vocabulary, language commentary on the text, and practical exercises. At each
class, the student receives an assignment (doing exercises, answering questions, participating in
various discussions. Electronic test, making dialogues on the topic are also included (See
Methodological recommendations for laboratory work in foreign languages).

In accordance with the rating system of assessing student’s performance,
master""""""""l"Nll!!!!'!!!!!!VVVVHHHHHHHV"""""""""""""""NlHHH!""HHHHHHHHHHV"""""S StUantS receive pOintS for
attendance, class work, and homework. Additional points can be gained for written tests and
electronic tests (posted in the Moodle electronic learning environment).

The proportion of classes in interactive and electronic forms is at least 60%. One of the main
objectives of the course is to teach the correct business correspondence in English using original
language material in the training and control mode, listening to audio texts and dialogues about
business communication. The interactive exercises are provided with keys for self-control. This
training course, posted in the electronic learning environment Moodle, can also be used as a self-
study guide for individual work or group training. To improve oral business communication skills,
in addition to attending laboratory classes, a student must do homework and prepare for classroom
lessons, using the electronic learning environment Moodle, completing control tasks (including
electronic tests), and attending consultations.

5.2 OcobeHHocTH OpraHu3anuu oﬁyqe}mﬂ it JIMI € OrpaHHY€HHBIMH BO3MOYKHOCTSAIMM
3A0POBbS U HHBAJIUI0B

[Tpu HEOOXOIMMOCTH 00YHAIOLIMMCS U3 YHCHIA JIHUIL C OTPAaHMYEHHBIMH BO3MOKHOCTSIMH 3/10pPOBbS U
MHBAIUIOB (T10 3asIBJICHUIO 00YYaIOMIET0Cs ) IPEAOCTABIISETCS yaeOHass HHPOPMALUS B TOCTYITHBIX
dopmMax ¢ y4eToM UX WHIMBUIYATBHBIX ICUXO()U3NIECKUX OCOOCHHOCTEH:

- JJISL L] ¢ HapYUICHUSIMHU 3PEHUs: B NEYaTHON (opMe yBEITHMUEHHBIM mpupToM; B Gpopme
AIIEKTPOHHOIO JIOKyMEHTA; WHJVBHTyaJIbHBIC KOHCYJIBTaIlU! c IIPUBJICYECHUEM
TU(IIOCYpIOTIEPEBOUNKA; UHIMBUAYAJIbHBIE 3aaHNs, KOHCYJIbTALUU U JP.

- 7S ML C HApYLICHUAMH CyXa: B Ie4aTtHoi Gopme; B (hopMe IMEKTPOHHOTO JTIOKYMEHTAa,
WHIUBHyaJIbHbIE KOHCYIBTALUU C IIPUBJICYEHUEM CYPAONEPEBOYNKA; WHAUBUAYAJIbHbIC 3a1aHHUs,
KOHCYJIbTallu! U JIp.

- ISl UL C HapyUIEHUsIMHU OIOPHO-/ABUTaTENIbHOIO ammnapara: B ne4atHoi gopme; B popme
3JIEKTPOHHOIO JOKYMEHTA; UHAUBUyaJIbHbIC 3a1aHHs], KOHCYJIbTALUU U JP.

6 ®oHI OLEHOYHBIX CPEACTB JIfl MPOBEACHHS TEKYILIero KOHTPOJISA U NMPOMEKYTOYHOM
aTTecTAMU O0YYAKOIIMXCS 10 IMCHUIJINHE (MOMYJII0)

B cootBerctBuu ¢ TpeboBaHusMu OI'OC BO pns arrectanmu  oOydarommxcsi Ha
COOTBETCTBUE UWX TICPCOHAIBHBIX JOCTHKCHUN IIAHUPYEMBIM pe3ylibTaraM OOy4YeHHS II0
JUCIUTIINHE (MOIYIIO) CO37aHbl (DOHBI OIIEHOYHBIX CPENCTB. THMOBBIE KOHTPOJLHBIC 3aaHUS,
METOJIMYECKHE MATEPUAIIbI, ONPEACIIAIOIINE MPOLEAYPbl OLCHUBAHUS 3HAHWM, YMEHUN U HaBBIKOB,
a TaKkKe KPUTCPUU M IIOKA3aTed, HEOOXOAWMBIC JJIsi OLEHKH 3HAHWW, YMEHWH, HaBBIKOB W



XapaKTepU3yIoIIne 3Tanbl (OPMUPOBAHUS KOMIETCHIIMNA B MPOIECCE OCBOCHUS 00pa3oBaTeIbHON
MpOTrpaMMmBbl, ipescTanieHbl B [Ipunoxenun 1.

7 Y4yeOHO-MeTOAMYECKOEe M HH(POPMALMOHHOE 0O0ecneyeHrue TUCHUIIJIMHBI (MOAYJIs1)

7.1  Ocnoenaa numepamypa

1. BUSINESS ENGLISH. MANAGEMENT : yue6H0e noco6ue / Coct. lykanbckas 1.B..
— Camapa : III'VTHU, 2020. — 137 c. — Tekct : 3aekTpoHHBIA // JlaHb : 3JIEKTPOHHO-
oubnuoreunas cucrema. — URL: https://e.lanbook.com/book/255416 (mata oOparieHus:
30.09.2024). — Pexxum nocTtyma: ajsi aBTOPHU3. MOJIb30BaTEIICH.

2. Semenova, I. M. Business correspondence : yueOHOe mocobue / I. M. Semenova. —
Upkytck : UTMYVY, 2023. — 89 c¢. — Tekcr : anekTpoHHbI // JlaHb : 3eKTpOHHO-OMOIMOoTeUHas
cuctema. — URL: https://e.lanbook.com/book/419951 (mara obpamenus: 30.09.2024). — Pexum
JOCTyTa: ISl aBTOPH3. MOJIb30BaTENEH.

3.  Memnsiino, B. B. Akanemudeckoe nuckMo. Jlekcuka. Developing Academic Literacy :
yuebHoe mocobue s By30B / B. B. Mensiino, H. A. Tynsaxosa, C. B. Uymunkua. — 2-e u3f.,
ucnp. u gon. — Mocksa : UznarensctBo FOpaiit, 2023. — 240 c. — (Bricmee obpa3oBanue). —
ISBN 978-5-534-01656-7. — Texkct : snextpoHHbIH // OOpa3oBarenbHas miaardopma HOpaiit
[catiT]. — URL: https://urait.ru/bcode/513761 (nara obpamenus: 01.03.2023).

7.2 /lonoanumenvnas numepamypa

1. TIpubos A. }O. INSTITUTIONAL THEORY OF MONEY. THE ESSENCE AND
LEGAL STATUS OF MONEY AND SECURITIES : Monorpadus [DnexTpoHHBII pecypc] :
Academus Publishing , 2015 - 192 - Pexxum noctyma: https://znanium.com/catalog/document?
1d=56822

2. Jlepuenko B. B. AHIJIMMCKUI A3bIK. GENERAL & ACADEMIC ENGLISH (A2-
B1). YueOnuk 1 By30B [DnekTpoHHBIN pecype] : MockBa : M3narensctBo FOpaidit , 2022 - 278 -
Pexxum moctyma: https://urait.ru/book/angliyskiy-yazyk-general-academic-english-a2-b1-489947

7.3 Pecypcovt ungpopmayuonno-menekommynuxkayuonnou cemu "Hnmepuem',
6KII0YaAA npogheccuonanvHvle 06azl OAHHLIX U UHOOPMAUUOHHO-CRPABOYUHDbBLE
cucmemul (npu HeobXO00UMOCMU):

1. O6pasosarensHas miardopma "FOPAUT" - Pexum moctyna: https://urait.ru/

2. OnextponHas Oubnmnoreunass cucrema ZNANIUM.COM - Pexum pocryna:
https://znanium.com/

3. DnektpoHHO-OubmuoTeunas cucrema "JIAHbB"

4. DnextponHO-6uGNHOTEUHAs cructemMa FOPAUT - Pesxum nocryma: https://urait.ru/

5. Open Academic Journals Index (OAJI). [IpodeccuonanpHas 6a3a maHHBIX - Pexum
nocryna: http://oaji.net/

6. [Ipesunentckass Oubnmoreka um. b.H.Enpumna (6a3a [gaHHBIX pa3iMyYHBIX
npodeccuoHanpHbIX o0nacteit) - Pexxum moctyna: https://www.prlib.ru/
7. WNudopmannonno-cripaBouynas cucrema "Koncymsrant I[lmroc" - Pexum mocryma:

http://www.consultant.ru/

8 MarepuajbHO-TeXHHYECKOe o0ecnedyeHne IUCHMILUIMHBI (MOAYJs) W IepeYeHb
HH(POPMALMOHHBIX TEXHOJOTHIi, HCTIOJb3yeMbIX NPH OCYILIECTBJEHUH 00pa30BaTEeIbHOIO
npouecca no JMcuuIinae (MoayJ10), BKJIKOYasi nepedeHb MPOrpaMMHOro odecredeHust

OcHoBHOE 000pYIOBAHHKE:
- UBIT 3000 VA Eaton Evolution S3000 RT3U




- UBIT APC Smart-UPS RT 6000VA (SURT6000XLI)

- Mukpodon behringer C-1

- II/K DNS Office T300, mbimbs Genius NetScroll 100, kmaBuatypa Genius KB-06X,
Monurop AOC919 19"

- IT/K NelCorei3-3225/2X2048/500/xnas/mpims/moruTop Beng GW2250M

- [lepconanbublii komnbioTep Lenovo (C.6.+mMouuTop 21.5"+K1aBuatypa+mbliiib)

- [IpunTep nazepusrit Hewlett-Packard Laser Jet 1020

- Cuctema o3ByumnBanus Logitech 5.1 Z-906

- TeneBuzop LG 42LN540V B KOMIUIEKTE € IOTOJIOYHBIM KPETJIEHUEM

[IporpaMMHoe obecrieueHme:

- Cyberlink PowerDVD 10 Standard

- Internet Download Manager

- Microsoft Windows XP Professional
- Windows Server
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1 Ilepeyenb popMHEpyeMbIX KOMIIETEHIHIT

Hassanne OITOIT BO, Koz u popmynupoBka KOMITETEHITH
COKpallleHHOE "

Kon u ¢hopmynipoBKka HHANKATOPA JOCTHKEHHS
KOMIIETEHIIUH

41.04.05 «MexayHap
OJJHBIC OTHOILICHHSD)
(M-MO)

VYK-4.2B : YyacTByeT B aKaJIeMUUECcKOi U npodec
CHOHAJIbHON KOMMYHHUKAIIMU HA HHOCTPaHHOM(BI

X) s13bIKe(aX), UCTIOJIb3Ysl COBPEMEHHbBIE KOMMYHHU
KaTHBHBIC TEXHOJIOTUHI

YK-4 : CnocoGeH npuMeHsTb COBpe
MEHHBIE KOMMYHUKATUBHbBIE TEXHOI
OTHH, B TOM YHCJI€ HA HHOCTPAHHOM
(pIX) s13BIKE(aX), VTS aKaJEMHYECKO
To ¥ Ipo(heCCHOHATIBHOTO B3aNMO/IE
HcTBUA

Komnerenmus cunraercst cOpMUPOBAHHON HaA TaHHOM 3Tarle B ClIydae, €ClIU IOTy4YeHHBIC
pe3ynbTaThl  OOy4eHHMs 10 JAMCHUIUIMHE OLEHEHBbl MOJIOKUTEIbHO (AMana3oH KpUTEpUEB
OLICHUBAHMSI PE3yJILTaTOB O0YUYEHUS «3aUTEHO», «YIOBIECTBOPUTEIBHOY, «XOPOIIO», KOTIUYHOY). B
clly4ae OTCYTCTBHS IIOJIO)KMTEIbHOW OLIEHKM KOMIIETEHIMS Ha JaHHOM JTale CYHUTaeTcs
Hec(hOPMHUPOBAHHOM.

2 Tloka3aTe/ M OLlCHNBAHUS IVIAHUPYEMbIX Pe3yJIbTATOB 00y4YeHH s

Komnerenuus YK-4 «CrnocoGeH npuMeHsTh COBpeMEHHbIE KOMMYHHUKATUBHbBIE
TEXHOJIOTUH, B TOM YHCJI€ HA UHOCTPAHHOM(BIX) sI3bIKe(ax), AJIS aKaJleMUYECKOro U
npo¢eCCHOHATBLHOTO B3aUMOJICHCTBUS

Ta6mmma 2.1 — Kputepuu OlleHKH HHANKATOPOB TOCTHXKCHHS KOMITETEHIIUN

Kon u dopmynupoBka HHAUKAT
opa JOCTUKEHUS KOMIIETEHIIUU

Pe3yJ'H>TaTI>I 06yqu1/151 10 JUCLHUILINHE

Kpurepuu onieHrBaHUS pE3ynbT
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3 IlepeyeHb OLICHOYHBIX CPEICTB

Ta6mmma 3 — [lepeueHb OIIEHOYHBIX CPEACTB MO IUCIUILIAHE (MOIYITIO)
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4 Onucanue Npoueaypbl ONCHUBAHUS

KadectBO cPOpMHUPOBAaHHOCTH KOMITCTEHIIMH HAa JaHHOM JTare OICHUBACTCS II0
pe3yibraTaM TEKYIIMX W MPOMEXKYTOYHBIX aTTECTAI[Mi TPU MOMOIIM KOJHUYECTBCHHOHN OILICHKH,
BEIpOKEHHOW B Oaymax. MakcumanbHas cymma 0auioB mo guciuruimHe (Momymoo) pasHa 100
Oamiam.

Type of activity discussion Exercises Test Practical task Hroro
Practical classes 20 20 40
Self-study 20 20 40
Mid-term assessent 20 20
total 20 40 20 20 100

CyMMa GaHHOB, Ha6paHHBIX CTYACHTOM IIO BCEM BHJIaM yqe6H0171 ACATCIIbHOCTU B paMKax
JAUCHUIIIIMHBI, ICPEBOAUTCA B OLICHKY B COOTBCTCTBHHU C TaﬁHHHeﬁ.

Cymma 6amioB | Ouenka 10 mpoMexy

o XapakTepHcTHKa KauyecTBa COOPMUPOBAHHOCTH KOMIIETEHIIUH
10 JUCLUIIIINHE TOYHOH aTTECCTALlUH




CTyaeHT IeMOHCTPHPYET CHOPMHPOBAHHOCTh NHUCIHILUTHHAPHBIX KOMIICTEHINH, 00
«GAUTCHOY / HapyKUBaeT BCECTOPOHHEE, CUCTEMAaTHIECKOe U ITy0oKoe 3HaHI/Ifi y4aeGHOTOo MauTep
0191 10 100 Kajia, yCBOMII OCHOBHYIO JINTEPATYPY H 3HAKOM C JIONONHUTENLHOI TTEpaTypOH, pe
«OTIIIHO» KOMEHJIOBaHHOH IIPOTpaMMOH, yMeeT CBOOOIHO BEHINOIHATH IPAKTHUECKUE 3a1aHN,
IIpeyCMOTPEHHbIE IPOrpaMMOii, CBOOOIHO ONepHpyeT MPUOOPETCHHBIMU 3HAHUSIM
U, yMEHUAMH, IPUMEHSACT UX B CUTYyaLUsAX IOBBIICHHOHN CI0KHOCTH.
CTyaeHT IeMOHCTPHPYET c(HOPMUPOBAHHOCTS JUCIMIUIMHAPHBIX KOMIICTEHIUH: 0C
ot 76 10 90 «3auTeHO» / HOBHBIC 3HAHUs, YMEHUSA OCBOCHBI, HO JOITYCKAIOTCS HE3HAYNTEIIbHBIC omvn61<1/1, HET
«XOPOLIO» OYHOCTH, 3aTPYJAHEHUS NIPU aHAIIMTUYECKUX OINEPALUAX, IEPEHOCE 3HAHUN U YMEHU
/i Ha HOBBIE, HECTAHIAPTHBIE CUTYaLUH.
CryzmeHT 1eMOHCTpupyeT chOPMUPOBAHHOCTD AUCHUILIMHAPHBIX KOMIIETEHIUI: B X
«3a4TeHO» / 0/1¢ KOHTPOJIBHBIX MEPOIPUSITHI JOMYCKAIOTCS 3HAYMTENIbHBIE OIIMOKH, IPOSIBIISIETC
ot 61 1o 75 «YJIOBIIETBOPUTENbH s1 OTCYTCTBHE OT/ICJIbHBIX 3HAHUH, YMEHUI, HaBBIKOB 110 HEKOTOPBIM JAUCLUIUIMHAPH
o» bIM KOMIIETEHIUSAM, CTYACHT HCIBITBIBAECT 3HAYUTEIbHBIE 3aTPYJHEHHS IIPU OIIEPUP
OBaHMM 3HAHUAMU M YMEHHUAMU IPU UX NIEPEHOCE HA HOBBIE CUTYaAIUH.
«HE 3a4TeHO» /
or 41 110 60 S — VY cTyneHTa He C(bOleI/IpOBaIiLI JUCLUMILIMHAPHBIE KOMIIETEHLUH, IIPOSIBIISETCS HENO
CTaTOYHOCTh 3HAHUH, YMEHHUH, HABBIKOB.
HO»
«HE 3a4TCHO» /
o1 0 10 40 P — JlucuuniMHapHple KOMIIETCHLIUMM HE cdjopmnpoxzaﬂbl. IIposBisieTcss mosiHOE WMIU
Hon MIPAKTUYECKHU TOJHOE OTCYTCTBHE 3HAHUM, YMEHHUM, HABBIKOB.

5 IlpumepHbIe OLICHOYHBIE CPeACTBA

5.1 Cniucok BONpPoOCoOB K YCTHOMY co0eceJ0BAHUIO

SR DD =

—

What is LTD?

What is joint venture?
What is business culture?
What currencies were joint in euro?
What is a deposit?
How can you define the term ‘merger’?

What is a definition for a bank loan?

What are the features of academic style?
What rules for writing emails do you know?
When do you need to prepare a presentation?

Kpamxue memoouueckue ykazanus
To prepare to answer the proposed questions, you need to study the recommended literature

and study information on this topic

It is necessary to know the basic concepts and keywords of the topic, be able to reveal the content
of the concept and give examples illustrating theoretical positions.
IlIxana oyenku

OrneHka Banmst Onucanue

5 10-8 the student demonstrates complete knowledge of the material on the topic, based on familiarity with
the required literature and modern publications, gives logical and reasoned answers to all questions
the student demonstrates adequite knowledge of the material on the topic, based on familiarity with

4 7-6 the required literature and modern publications, gives rather logical and reasoned answers to all que
stions

3 59 the student demonstrates weak knowledge of the material on the topic, makes mistakes while speaki
ng of the literature and modern publications, does not give logical answers to thel questions

2 1,9-0 There are significant mistakes in students; answers

5.2 llpumep npakTHYECKUX (CUTYAIIMOHHBIX) 32124

A sample task for a practical work:
Write down an email to your employer suggesting a new idea of your business development.
Kpamxue memoouueckue yxazanus




Prepare a list of sources on the basis of which the email will be written.
Prepare the text of the email in accordance with the requirements.
Read the email once more and see wether you have mentioned all you wanted.
Check up your writing looking for mistakes
IlIxana oyenku

Omnenka Bammer Omucanne
5 15-20 the student fully covered the topic, the email was written in accordance with the requirements
A 10-14 the stu.dent fully covered- the topic, the email was written in accordance with the requirements,
but with some shortcomings
7-9 the student could not cover the topic, the email was written with lots of mistakes
2 3-6 the student could not cover the topic at all, the email was prepared with lots of mistakes
1 0-2 the student has not submitted the paper at all.

5.3 IIpuMep pa3HOYPOBHEBBIX 32/1a4 U 3aIaHUil

A. Read the comments from different divisions in the organization and name them:

1. Stock levels have been low for two weeks now. (Name the division).

2. Can you e-mail these sales figures through to head office as soon as possible? (Name the
division).

3. Hold on a minute, please. I’ll transfer you to a supervisor (Name the division).

4. We need to deliver this consignment on Friday. (Name the division).

5. The production line is operating at full capacity. (Name the division).

B. Read the passage and answer the following questions:

Multilingual Matters is delighted to announce the launch of the International Journal of
Multilingualism (IJM).

It provides a forum wherein academics, researchers and practitioners may read and publish
high-quality, original and state-of-the-art papers describing theoretical and empirical aspects that
can contribute to advance our understanding of multilingualism. The aim of the journal is to foster,
present and spread research focused on psycholinguistic, sociolinguistic and educational aspects of
multilingual acquisition and multilingualism.

--Is the passage a part of a peer review or an announcement?

-What kind of papers do the editors encourage to submit?

-Does IJM deal with purely theoretical investigations?

- Give a synonym for the word launch .

-Suggest the word that the word state-of-the-art could be best replaced by.

-Suggest the word that the word researchers could be best replaced by.

C. In the list below match the meaning of a given phrase to the “general scientific verb”
(given in the box): apply accept account for assess accomplish

-Put in order

- Reach by effort

- Decide the importance and give reasons

- Make practical use of

-Perform successfully arrange achieve

D. The following sentences contain widespread academic collocations. Choose missing
nouns and fill in the gaps. light scope implication issues insights emphasis

1. The participants of the conference have raised many burning

2. The paper offers into the history of the Russian emigration to Canada.
3. Ecologists lay on the consequences of human utilization of natural resources.
4. Practical consequences of the research lie outside the of the paper

Kpamxue memoouueckue yxazanus

The time for doing these exersices is 4-5 min. Before doing them you should review the
vocabulary, especially business terms and the information learned. You can use the information
from the Internet sources.



IlIkana oyenku

grade
grade points
5 40-30 91% - 100% of the tasks is completed
4 29-20 71% - 90% of the tasks is completed
3 19-11 46% - 70% of the tasks is completed
2 10-2 16% - 45% of the tasks is completed
1 2-0 less tha of the tasks is completedn

5.4 UToroBblii TeCT

Read the passage from the article «Dirty Business, Bright Ideas» by Gina Imperato and
match it to the heading below:

1 “Lots of companies talk about decentralising responsibility and authority. At SOL it's a
way of life. The real power players of the company are its 135 supervisors, each of whom leads a
team of up to 50 cleaners. These supervisors work with their teams to create their own budgets, do
their own hiring and negotiate their own deals with customers.”

A) Great service requires cutting edge technology. b) Loose organisations need tight
systems. B) People set their own targets. I') Hard work has to be fun. /) There are no low-skill
jobs.

2. “Liisa Joronen believes in autonomy, but she's also keen on accountability. SOL is
fanatical about measuring performance. It does so frequently and visibly, and focuses on customer
satisfaction. Every time SOL lands a contract, for example, the salesperson works at the new
customer's site alongside the team that will do the cleaning in the future. Together they establish
performance benchmarks. Then, every month, the customer rates the team’s performance based on
those benchmarks. ‘The more we free our people from rules,” Joronen says, ‘the more we need
good measurements’.”

A) Hard work has to be fun. b) There are no low-skill jobs. B) Great service requires cutting
edge technology. I') People set their own targets. /1) Loose organisations need tight systems.

3. “Few people dream about becoming a cleaner. But that doesn't mean cleaners can\'t find
satisfaction in their work. The keys to satisfaction, Joronen believes, are fun and individual
freedom. Its cleaners wear red-and yellow jumpsuits that reinforce the company's upbeat image.
SOL's logo, a yellow happy face, is on everything from her blazer to the company\'s budget reports.
Freedom means abolishing all the rules and regulations of conventional corporate life. There are no
titles or secretaries at SOL, no individual offices or set hours of work. The company has eliminated
all perks and status symbols.”

A) There are no low-skill jobs. b) Hard work has to be fun. B) Great service requires cutting
edge technology. I') Loose organisations need tight systems. J[) People set their own targets.

4. “SOL's training programme consists of seven modules, each of which lasts four months
and ends with a rigorous exam. Of course, there are a limited number of ways to polish a table or
shampoo a carpet. That's why SOL employees also study time management, budgeting and people
skills.”

A) Loose organisations need tight systems.b) Great service requires cutting edge
technology. B) Hard work has to be fun. I') People set their own targets. /1) There are no low-skill
jobs.

5. “Laptops and cell-phones are standard equipment for all supervisors at SOL, freeing them
to work where they want, how they want. Inside the offices there\'s almost no room for paper. So
the company stores all critical budget documents and performance reports on its Intranet, along with
training schedules, upcoming events and company news.”

A) People set their own targets. b) Loose organisations need tight systems. B) There are no
low-skill jobs. I') Great service requires cutting edge technology. /1) Hard work has to be fun.

6. Match the phrase establish performance benchmarks to its meaning:

A) interested in people being responsible for what they dob) set up standards of



achievements B) extremely interested in judging achievements I') assess how the group have done

7. Match the phrase fanatical about measuring performance to its meaning:

A) extremely interested in judging achievements b) set up standards of achievements B)
interested in people being responsible for what they do I') assess how the group have done

8. Match the phrase (be) keen on accountability to its meaning: A) set up standards of
achievements b) extremely interested in judging achievements B) assess how the group have done
I') interested in people being responsible for what they do

9. Match the phrase rates the team’s performance to its meaning

A) assess how the group have done b) interested in people being responsible for what they
do B) set up standards of achievements I') extremely interested in judging achievements Suggest the
proper financial terms for the following definitions:

10. A loan to buy property A) mortgage b) deposit B) pension I') shares, stocks

11. Money you put in the bank A) deposit b) pension B) shares, stocks I') capital

12. Money paid to a retired person A) bonds b) pension B) shares I') capital

13. Securities representing part-ownership of a company A. shares b. marketing B. venture
I'. revenue

14. The money invested in a business A. profit b. recession B. capital I'. forecast

15. Interest-paying securities issued by companies that need to borrow money A. takeover b.
merger B. bonds I'. assets

16. When a company gains control of another one by buying its stocks A. stock b. merger B.
takeover I'. mortgage

17. When two formerly separate companies join together A. Bear Market b. bridge loan B.
merger ['. blending

18. That’s what I can get if I buy these shares A. perks b. dividends B. balance sheet .
salary

19. An institution offering various financial services to its customers A. hospital b. travel
agency B. bank I'. tax office

20. Property (including money) owned by a business or an individual A. bail b. bridge loan
B. account I'. assets

21. An agreement, with legal force, to pay money to a third party; a certificate of debt A.
bond b. pension B. loan I'. balance sheet

22. Financial statement of assets, owners’ equity (capital) for a business at a certain point of
time A. account b. balance sheet B. announcement I'. forecast

23. Any assets ready to be used for the production of new assets A. revenue b. capital B.
deposit I'. earnings per share

24. A market characterized by falling prices for securities A. commodities market b. Bird
Marrket B. Bear Market I'. stock market

25. A sum of money lent by a bank to cover an interval between two transactions. A short
term loan A. bond b. account balance B. bridge loan I'. mortgage

Mark the following statements True or False:

26. With block format, all new paragraphs are indented (c oTcTymom, ¢ KpacHOU CTPOKH).

27. In business letters a salutation is generally followed by a comma or a colon (3ansroit uim
JIBOCTOYHEM).

28. Business letters should be simple and easy to read

29. It is advisable to wait a day between writing and sending an important letter

30. The first paragraph of a busin

Kpamxue memoouueckue ykazauus

e repeat the studied vocabulary and grammar on the topic;

e Before completing the task, carefully read the wording of the task;

e When performing oral and written tasks, use the studied grammar and vocabulary;Once you
have completed your written assignment,

e edit your answers. Test work is carried out in computer (language laboratory) classrooms



using Moodle OS with a time limit. (Methodological materials of the MCP department)
IlIxana oyenku

grade points description

5 20-19 91% - 100% Of the tasks is completed
4 18-15,5 71% - 90% Of the tasks is completed

3 15,4-10,1 46% - 70% Of the tasks is completed
2 10-3,5 16% - 45% Of the tasks is completed

1 3,4-0 less than 16% of the tasks is completed




KN4y K OUEHOYHbIM MATEPUANTIAM NO ANCUNNNTNHE «BUSINESS
COMMUNICATION (AE/TOBOE OBLUEHWE) (ID = 52496)»

5.1 Answers on a discussion questions

1. A standard abbreviation for "limited," a form of corporate structure available in
countries including the U.K,, Ireland, and Canada.

2. Business arrangement in which two or more parties agree to pool their
resources for the purpose of accomplishing a specific task.

3. Business culture defines the values and attitudes that are shared by all members
of the business, and it sets the standards for how the organization should operate.

4. The Euro replaced a total of 19 currencies across Europe, of the countries having
entered the European Union.

5. A deposit is money held in a bank account or with another financial institution

6. A merger is a business deal where two existing, independent companies
combine to form a new, singular legal entity.

7. A bank loan is a sum of money lent by a bank to a borrower, which needs to be
repaid with interest over a specific period.

8. There are four key features of academic style: objectivity, formality, precision
and hedging.

9. You should keep your tone professional; avoid vague subject lines; use proper
email punctuation, good grammar and spelling; keep subject lines descriptive and
short; triple-check your recipient's name; use standard fonts and formatting.

10. You should prepare a presentation for your reports on your research or other
kinds of reports.

5.2 A sample of a written practical work

To: Mr. J. Smith
Brown&Smith Solutions
21 Clockwise st.
London

Dear Mr. Smith,
This is a follow-up to my previous email in which I suggested some ideas on the
development of our joint business. I reiterate here my strong desire to contribute



to the issue and hope you will give me your response as soon as possible. All the
documents and information you may need are attached to this email.

I appreciate you taking the time to respond to my email. I am happy to help if you
have further questions.

Sincerely,

Mike Brown,
Senior assistant

5.3 Answers for the sample multilevel tasks

A. 1. Financial department

2. Sales department.

3. Secretariat.

4. Delivery department.

5. Production department.

B. 1. An announcement

2. High-quality, original and state-of-the-art papers describing theoretical and
empirical aspects that can contribute to advance our understanding of
multilingualism

3. Itis for papers describing theoretical and empirical aspect
4. To start publishing

5 The latest; contemporary

6. Scholar.

C. 1- arrange

2 -achieve

3 -assess

4 -apply

5 -accomplish

D. 1. issues.

2. inside.

3. emphasis.

4. content

5.4 Answers for the Final Test



8.b
9.A

10. A
1. A
12. b
13.A
14.B
15.B
16.B
17 B
18.
19.
20.
21.
22.
23.
24,
25.
26.
27.
28.
20.
30.
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