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1 Iessn, nuianHnpyeMble pe3yabTaThl 00y4eHHUs 10 JUCHHUIIIMHE (MOIYJII0)

[lenp y4eOHOM NUCHUIUIMHBI - (OPMHUPOBAHUE Yy CTYACHTOB CHUCTEMbl 3HAHUN B 00JacTH
COBPEMCHHBIX MH()OPMAIMOHHBIX TEXHOJIOTUH M MPHKIAIHOTO MPOTPAMMHOIO OOCCIICUCHHS ISt
pelieHus 3aad B MPOPECCHOHANBHON ICSITENLHOCTH, MPUOOPETEHHUE HABBIKOB HCCIICIOBAHUS
MOTPEOUTETLCKOTO TOBEACHUS MU Pa3paOdO0TKH S(PPEKTHUBHBIX CTPATETUH W MHCTPYMEHTOB €r0
(bOpMUPOBAHUS B YCIOBUSX KOHKYPEHIIHH.

3amaun y4eOHOW TUCIMIUIMHEI - U3y4YeHHE COBPEMEHHBIX MHPOPMALMOHHBIX TEXHOJIOTHI U
NPOTPAMMHBIX CPEJICTBA NMPH PEUICHUH NPO(ECCHOHANBHBIX 3a/lad; PacCCMOTPEHHE MEXaHH3MOB
MMPUHATHA pGH_IeHI/Iﬁ O TIIOKYNKC WM OTKAa3¢ OT HHUX; UBYUCHUC TIICUXOJIOTHYCCKUX ACIICKTOB
MOBEJICHUS TOTPEOUTENICH; N3YUCHHEe HHIUBUIYAIBHBIX PECYpCOB IMOTPEOMTENCH; HCCaeI0BaHNE
BJIMSIHASL Ha TIOBEJACHHE TOTPEOMTENsl BHEIIHMX W BHYTPEHHUX (DakTopoB; 0000IIcHNE (HaKTOB
peaIbHOM JIeTIOBOM TPAKTUKH, POPMUPOBAHUE YMEHHUSI pa3padaThiBaTh CTPATETHIO U DJIEMEHTHI
KOMIUIEKCa MapKeTHHra ¢ y4eTOM 3HaHWW B OOJIACTH TIOBEICHHS IMOTpeOHTeNneil; mpuoOpeTeHue
HABBIKOB MPUHSATHUS U apTYMEHTAIUH PEIICHU B OTHOIIIEHUH PabOTHI C MOTPEOUTENAMHU.

[InanupyeMbIMu pe3ynbTaTaMyd OOy4YeHUsS MO AMCLUUIUIMHE (MOAYIIO), SIBISIOTCS 3HAHMS,
yMEHHUs, HaBblkH. llepedeHb NIaHUpyeMBIX PeE3yJabTaTOB OOy4YEHMs IO JUCLMILIMHE (MOAYIIO),
COOTHECEHHBIX C IUIAHUPYEMBIMH pe3yJbTaTaMd OCBOCHHMsS 00pa3oBaTENbHOM IMPOrpaMMmBl,

npejacTaBieH B Tabmute 1.

Tabnuua 1 — Komnereniuu, popmMupyeMble B pe3yibTaTe U3y4eHUs AUCHUILTUHBI (MOJTYJIs)

Kog u PesynbraThl 00y4eHUsI IO JUCIUTUTNHE
HazBanue Konn (bopmyUpoBKa
OIIOII BO, (opMmyIHpOBKa WHAWKATOpa Kon
COKpAIlICHHOE KOMIIETCHIIUH AOCTIKCHUSA pesynb dopMyIHpOBKa Pe3yiIbTaTa
KOMIIETEHIIUH
Tara
38.03.06 OIIK-6 : Cnocobern | OIIK-6.1B: PI1 3HaHHE | COBpEeMEHHBIX
«Toprosoe MMOHUMATh [Ipumensier MH(POPMALIMOHHBIX TEXHOJIOTHIA
JIeTI0» NPHHIMIBI pa0dOTHl | COBPEMEHHBIE U IPOrPaMMHBIX CPEJICTBA TIPH
(B-TL0) COBPEMEHHBIX MH(OPMaLMOHHBIC pelIeHNH PO EeCCHOHATBHBIX
UHOOPMALMOHHBIX | TEXHOJOTUH IS 3a1a4
TEXHOJIOTHH pemeHust
HCTIONB30BaTh MX MTOCTABIEHHBIX
JUIS peIIeHUs 3a7a9 | 3ajad
npodeccuonansuoit | OITK-6.28 : P12 3HaHue | mpUHIHIIOB pabOTHI
AEATENBLHOCTH OcymecTpusier COBPEMEHHBIX
BEIOOp “H(POPMALIMOHHBIX TEXHOJIOTHIA
MH(OPMALMOHHBIX 1 HUCIIOJIb30BAHKE UX JUIS
TEXHOJIOTUH U pereHus 3a1a4
HPUKIIaJHOTO npogeccHoHaIbHOM
MIPOrPaMMHOTO JeATEITBHOCTH
obecrieueHns I
pemeHus
MOCTABJIEHHBIX
3aj1a4
[IKB-2 : Cnocoben | ITKB-2.4k : P2 HaBeik | opranmzoBaHus pabOTHI B chepe
OpraHU30BbIBAThH OpraHu3oBbIBaET 3aKyNOYHOM, CKJIaJICKOM,
paboty B chepe pacnpezeneHue PacIpeaeUTEIbHON JIOTUCTHKA
3aKyMOYHOH, HPOAYKIHH, U yTIPaBIICHUS 3aI1acaMH B
CKJIAJICKOH, paspabatbiBaeT U MEXITYHAPOIHBIX IIEIsX
pacIpeneMTenbHON | OpraHu3yeT ITOCTaBOK
JIOTUCTUKH U KaHaJIbI
yIpaBICHUSL pacIpeeneHus;
3armacamu B OCYIIIECTBIISIET
MEXyHapOJHBIX KOHTPOJIb 32
LEISIX TOCTAaBOK BBITIOJTHEHHEM
CPOKOB M YCJIOBHI
MIOCTABOK, a TaKKe
3a KaueCTBOM




00CITy>KUBaHUS P13 HaBbik | opranusanuu pacnpeneneHus
notpeodurenei HPOAYKILHH, Pa3pabOTKH U
OpraHM3aliy KaHaJOB
pacnpeneneHusi; OCyLeCTBICHUE
KOHTPOJIS 3a BBIIOJIHEHUEM
CPOKOB U YCJIOBHUH MTOCTABOK, a
TaKXke 32 Ka4eCTBOM
oOcy>xuBaHus OTpeOUTENeH
IIKB-3 : Criocoben | ITKB-3.3k : P12 HaBeik | opranm3oBaHus pabOTHI B cepe
OpraHU30BLIBAThH OpraHu30BBIBaET 3aKyIOYHOH, CKIaICKOH,
JIOTUCTUYECKYIO paboty o pacIpenenuTeIbHON JIOTHCTHKH
JESTeNbHOCTD 110 MOBBIIIEHHUIO U yIpaBlICHUS 3a1lacaMi B
MEKTyHapOJHOH Ka4ecTBa MEXKIyHApOJHBIX LIEMsIX
NEPEBO3KE IPY30B B | MEPEBO3KH U MOCTaBOK
LN MOCTaBOK CBOEBPEMEHHOCTH P3 HaBbik | opranmsanmu pacnpenencHus
JIOCTaBKU I'Py30B, MIPOIYKIUH, pa3pabOTKU U
HOBBIIIEHUIO OpraHu3ally KaHaJlOB
KayecTBa pacnpeseneHusi; OCyLIeCTBICHUE
00CITyKHUBaHHS KOHTPOJIS 34 BBINOJIHEHUEM
KIIMEHTOB CPOKOB U YCIIOBUI ITOCTABOK, a
TaKKe 32 KaueCTBOM
00ciTy>KMBaHUsI HOTpeOUTENeH

2 MecTo qucuuminnbl (MoayJsi) B ctpykrype OINIOII

Huctunnuna «YmpaBieHne B3auMOOTHOMmICHUsIMH ¢ mokymarensmMu (CRM-cuctemsr)»
OTHOCUTCS K IIUKITY AUCLUUILUINH 00s13aTenbHol yactu b.1.5.23.

BxonupiMu TpeGoBaHUAME, HEOOXOIUMBIMU JIJI1 OCBOCHUS JUCIIUTUIMHBI, SIBIISCTCS HATUYUE
y oOyyaroummxcs KOMIIETEHIMH, cOPMUPOBAHHBIX NPU W3YUYEHUU AUCHUUIUIMH «MapKeTuHr» U
«Toprosoe nenoy», «Opranuszanus U TEXHOJIOTUS TOProBin». Ha gaHHYI0 TUCHMIUIMHY ONMUPAIOTCS
«MapKeTHHTOBBIE UCCIICIOBAHUS, «3EKTPOHHAS TOPTOBIIS.

3. O0beM TUCHMILUTHHBI (MOYJIA)

O6beM JUCHMIUIMHBL (MOXIYNsA) B 3a4ETHBIX €IMHHUIIAX C YyKa3aHHEM KOJMYECTBA
aKaJeMHMYECKHX 4YacoB, BBIJEJICHHBIX Ha KOHTaKTHYIO paboTy c oOydarommmucs (1O BHIAM
y4eOHBIX 3aHATHI) U HAa CAMOCTOSITENIbHYIO PaboTy, NpUBeeH B TabnuLe 2.

Tabnuna 2 — O6mas TpyJ10eMKOCTh JUCIATLTTHBI

Tpyno- O6beM KOHTAKTHON paGoThI (Uac)
Cemectp €MKOCTh
HasBanue dopma Yacrs (0D0) [—— dopma
OI10IT o0yue- VI WJIH Kype AynuropHas o I—}I/a}l CPC aTTec-
BO HUsA (390, (3.E.) Beero P Tauuu
0320) JIeK. NpakK. nab. IIA KCP
38.03.06
Toprosoe 0D0 b1.b 3 3 55 18 36 0 1 0 53 3
JIETI0

4 CTpyKTYpa M cofepKaHue JUCHHUIIMHBI (MOLYJI51)

4.1 CTpykTypa JMcuuIuIuHbl (Moayas) aiasa OP®O

TemaTuueckuii miaH, OTpaXkarolUi cofepx aHue AUCHUIUIMHBI (IEpeYeHb Pa3AesioB U TEM),
CTPYKTYPUPOBAHHOE IO BUJAaM Y4YEOHBIX 3aHATUH C yKa3aHHEM HX OOBEMOB B COOTBETCTBUM C
y4eOHBIM IIJIAaHOM, MTpUBEeH B Tabmuie 3.1



Tabmuua 3.1 — Paznmensl qucuuruiHel (MOAYAs), BUIBI y4eOHOM AEATENBHOCTH U (HOPMBI
Tekymero Koutpods aiast OPO

Ko pe- Koin-Bo 4acoB, 0TBeeHHOE HaA Dopma
Ne Ha3zBanwue TeMbl 3yJbTaTa P
Jlex IIpakr JIab CPC TEKYILEro KOHTPOJIS
00y4eHHs
PA1, PAL,
PAL, P12,
1 | BBenenue B TUCHMIIMHY PI2. PII2. 3 6 0 9 JIUCKYCCHUSI, OIIPOC
P/3
Yupasienue PAL PAL
Pa1, P2,
2 | B3aUMOOTHOIICHHUSMH C PI2. P12 3 6 0 9 JICKYCCHS, OIIPOC
MOTPEOUTENIAMHU PI
[ToBenenue morpeduTenei B PA1, PA1,
YIpaBICHAN Pa1, P12,
3 B3aMMOOTHOIIIEHHS C PI12, P12, 3 6 0 ? JMCKYCCHiL, OTIpOC
KJIMEHTaMK PJ13
VupasneHue gﬁ}’ g?é’
4 | B3aUMOOTHOIICHUSIMH C P I[2’ P Hz’ 3 6 0 9 IICKYCCHSI, OTIPOC
MapTHEPaMU 110 OM3HECY PI3
Kimentckas P11, PI1,
YIAOBJIIETBOPEHHOCTb U P11, P2,
> JIOSUTBHOCTH K OpeHITy P2, P2, 3 6 0 ? JIHCKYCCHA, Onpoc
OpraHu3aLuy. P13
ABTOMaTH3aLus polecca P11, PI1,
6 YIpaBICHUS P11, P12, 3 7 0 ] JIACKYCCHs, ONpOC,
B3aUMOOTHOIIICHHUS C P12, P2, TecT
KJIIMEHTAMHU P/13
Hroro no tadsmue 18 37 0 53

4.2 Copeprxanue pa3iesioB M TeM TUCUUILINHBI (MoayJs) aiass ODO

Tema 1 BseoeHnue 6 oucyuniumy.

Conepxanunie Tembl: CyIIHOCTh, BUABI, (DYHKIMH YIPABICHUS B3aWMOOTHOIICHUSMH C
knueHTamu. CoBpeMeHHble WH(GOPMAIMOHHBIE TEXHOJOTMM M MPUKIATHBIE MPOTPaMMHbBIE
MPOIYKTHI, MPUMCHSICMBIC JUIS YIPAaBICHUS B3auMOOTHOmeHUsMU ¢ mnokymnatensmu (CRM-
cucteMsbl). KilmeHTOOpHEHTHPOBAaHHOCTh OM3HECA: IOHATHE, (DOPMBI, TIOAXO/IBI.

@opMBI M METOABI TPOBEACHHS 3aHATHH 1O TeMe, NpPUMEHsSEeMble 00pa3oBaTeIbHBIC
TEXHOJIOTHH: MPE3CHTAIIUH, PAKTUICCKUE PAOOTHI B aYIUTOPHH.

Buapl caMOCTOSTENIBHOM TMOATOTOBKH CTYJACHTOB IO TEME: IMOATOTOBKA K JTUCKYCCHUH,
OTpocy.

Tema 2 Vnpaenenue 63aumo0mHOUEHUAMU C NOMPEOUMENIMU.

Copneprxanue Tembl: KoHIenmuyy yrpaBieHus B3aMMOOTHOIICHUSIMU C KJIMEHTaMu. Pa3Butne
Ou3Heca B 3aBHCHMOCTH OT CTENEHM B3aWMOOTHOLICHWH C KimeHTamu. CTparerusi ynpaBieHUS
KJIMEHTCKUMHU OTHOILEHUSMM (TIpaKTHyecKas peanu3anus, (QaxkTopbl ycnexa). DddekTuBHOE
yIpaBJICHUE TIEPCOHAIOM JUISI HAWIYYIIeT0 OOCTY)XMBAHHS KIUCHTOB. YIPaBIIEHHE Ka4eCTBOM
ycanyru. KagectBo o6cmykuBaHus. MeToabl OLIEHKH KauecTBa yciyru. OleHKa MOTpeOUTeNnbCKon
YIOBJIETBOPEHHOCTH.

@opMBl M METOABI NPOBEACHMS 3aHATHH IO TeMe, IMPHUMEHSEMbIe 00pa3oBaTeIbHBIC
TEXHOJIOTUH: NIPE3EHTALIUH, IPAKTUYECKHE PAOOTHI B Ay JUTOPUH.

Buasl caMOCTOATENBHOW TMOATOTOBKM CTYJCHTOB IO TEMe: TOATOTOBKAa K JTUCKYCCHH,
orpocy.

Tema 3 Iloseoenue nompebumerneti 8 ynpagieHuu 83auMOOMHOUEHUS] C KTUEHMAMU.

Cognepxannie TeMbl: CymHOCTh U (DaKTOPBI MOKYMATENbCKOTO MoBeneHus. VccnenoBanue
NOTPEOUTENBCKON YIOBIETBOPEHHOCTH. MOJENN MOBEAEHUS M IMPHUHATHE PEIICHUS O IMOKYIIKE.
Pa3BuTre )XKM3HEHHOIO IUKJIA KJIMEHTOB — IPUBJICUYEHUE, YACPKAHUE U PAa3BUTHE OTHOLIEHUH C



KIIMCHTOM. KOHI.[GHL[I/II/I yHrpaBJICHUA B3aUMOOTHOIICHUAMU C KIIMCHTAMU HAa OCHOBC I/ICCJICI[OBaHI/Iﬁ
MOBEJICHUS TTOTPEeOUTENCH.

@dopMbl ¥ METOJBI TPOBEACHUS 3aHATHH 10 TeMe, NpPUMEHsSIeMble 00pa30BaTEIIbHBIC
TEXHOJIOTUH: MPE3CHTAIIUH, TPAKTUIECKHE PA0OTHI B Ay JUTOPHUH.

Buapl caMOCTOSATENBHOW IMOATOTOBKH CTYACHTOB IO TEME: IOATOTOBKA K JTUCKYCCHH,
Orpocy.

Tema 4 Ynpasnenue 63aumMo0mMHOUEHUAMU C NAPMHEPAMU NO OU3HEC).

CogepxaHrie TeMbl: MapKeTHHT OTHOIICHHIA: CYIIIHOCTb, MTOAX0IbI, crieruduka. Konmnenmmm
yIpaBJiICHUS] B3aUMOOTHOIICHUSIMH ¢ TapTHepamu. [loTpeOuTenu aBTOMAaTH3aIlMU: TEPCOHANT U
napTHepsl. MapkeTHHr mapTHepckux oTHomeHuil. CRM: BeO-mopTan, cucrteMa 3IeKTPOHHOU
nouThl, call-IieHTp, cucreMa y4yeTa v IIIaHUPOBAHMSI KOHTAKTOB. YTIPABICHUE B3aUMOOTHOIICHUSIMHU
C mapTHEpaMH C HCIIOJIb30BAHMEM WHHOBAIIMOHHBIX HMH(OPMALMOHHBIX M KOMMYHHMKAIIMOHHBIX
TEXHOJIOTHUM.

®opMbl U METOABI TPOBEICHUS 3aHATUM MO TeMe, MNPUMEHsIEMble O0O0pa30BaTEIbHbIC
TEXHOJIOTHH: MPE3eHTAIlUH, TPAKTHYECKUE pabOThI B ayAUTOPUH.

Buasl camocTosiTenbHON MOATOTOBKU CTYAEHTOB IO TEME: IMOArOTOBKA K JHCKYCCHH,
orpocy.

Tema 5 Knuenmcras y0o61emeopeHHOCHb U JI0SIbHOCHb K OPEeHOy OpeaHu3ayuu.

Coneprxanue TeMbl: [lognepkanre B3auMOJICUCTBUS C KIIMEHTaMU. JIMCKOHTHBIE CUCTEMBI U
MPOTPaMMBbI JIOSITBHOCTU: THUIIBI, BO3MOXKHOCTH, MPOOIEMBbI pa3pad0TKU U BHEAPEHHUS, PE3yIbTAThI.
COBpeMeHHI)IC I/IHTCpHeT-TeXHOJ'IOFI/II/I KaK HOBBIC BO3MOXHOCTU OJIs anBnequI/m 158 yz[epncaHm{
noTpedureneit. OneHka pe3yJbTaTHBHOCTH MPOTPaMM JIOSIbHOCTH. TEXHOJIOTHHU TIIAHUPOBAHUS U
BHEJIDEHUSI KOHTAKT-LIEHTPOB: TMEPCOHANM3AIMS MacCOBOIO KIMEHTA. 3aMmep KIMEHTCKOM
}’}IOBHCTBOpeHHOCTI/I U JOAJIBHOCTH K 6p€H)Iy KOMITAHHUH.

@opMBl U METOABI TPOBEACHMS 3aHATHI 1O TeMe, NpUMEHseMble 00pa3oBaTeIbHbIC
TCXHOJIOTUHN: Hpe3€HTaI_II/II/I B ay,Z[I/ITOpI/II/I.

Bunpl camMocTOsSTENPHOW TOATOTOBKM CTYIEHTOB TIO TEME: IOATOTOBKA K JHCKYCCHH,
onpocy.

Tema 6 Asmomamuzayus npoyecca ynpasieHus 3aumMOOmMHOUEHUS] C KIUCHMAMU.

Conepxanue Tembl: Mapketunr B ctpaternn CRM. ®ynxnum u 3amaun CRM-cuctem.
Conep:xaHue COBPEMEHHbBIX MHTEPHET-TEXHOJOTUI KaK HOBbIE BO3MOXKHOCTH JJIsS NPHUBJIEUEHUS,
yaepKaHus NOTpeOuTeNnel u moaaepKaHusl B3aUMOICUCTBUS C IIEJIEBOI ayAUuTOpUel MOCTOSHHBIX
u JosbHbIX  KiIMEeHTOB. OcHOBl CRM-cucreM. Cymuocts u  Buael CRM-cucremM Bo
B3aMMOOTHOIIECHUSIX C MOCTABIIMKAMHU U LEJIEBBIMHU ayquTOpUsIMU KIMeHTOB. Buasl CRM-cucrem:
CTpaTeruyeckas, onepalyoHHas U aHanutudeckas. [Ipumenenue u BHenpenue cucremel CRM B
pa3nuYHBIX cepax SKOHOMHUKH Ui YCIEUIHOTO MO3WIIMOHMPOBAHUS KOMIIAHWH W TIOBBIIICHUIO
¢unancoBoi ycrounBoctH. CoBpemenHbie CRM-cuctemsbl. Ilommepkka KIMEHTOB B CTpaTErvH
CRM. OrmeHka KITIOYEBBIX MOKa3aTeneil 3pPeKTUBHOCTU: KIMEHTCKHUE MOKa3aTenu. [lepcreKTuBbl
pa3BUTHUS yIPABJICHUS B3aUMOOTHOILLIEHUSIMU C KIIMEHTaMHU.

@opMBl U METOABI TPOBEACHHS 3aHATHI MO TeMe, MNpUMEHseMble 00pa3oBaTeIbHbIC
TEXHOJIOTUH: MPE3CHTAIIUH, TPAKTUIECKHE PA0OTHI B Ay JUTOPHUH.

Bunbl camMOCTOATENBHOM MNOATOTOBKM CTYIEHTOB MO TEME: IMOArOTOBKA K JHCKYCCHH,
OIpocy, TECTy.

5 MeToanueckue yKka3aHus Ajs 00y4yalomuxcs M0 M3YYEeHHI0 M peau3alii JUCHUTLIUHBI
(MmonxyJin)

5.1 Meroauueckne peKOMeHIAUMH OOyYAIIMMCH M0 HU3YYEHUI0 [IMCUUIUIMHBI W 10



o0ecrnev4eHnIo CaMOCTOSITe/IbHOI padoThI

IHens CPC B mpomecce oOyueHHs 3aKIIOYaeTCs, KaK B YCBOCHMHM 3HAaHHWM, TaKk M B
(GOpMHPOBAHUN YMEHUI U HABBIKOB 110 UX HMCIIOJIH30BAHHUIO B HOBBIX YCIIOBHSIX HA HOBOM y4eOHOM
matepuane. CamocrosiTenbHass paboTa Tpu3BaHa O0ECIEYMBATH BO3MOXKHOCTH OCYIIECTBIICHUS
CTYIEHTaMH CaMOCTOSTEIBHOW TO3HABATEILHOU NEATEILHOCTH B OOYYCHHH, W SIBISICTCS BHIOM
y4e0HOTO TPY/a, CIIOCOOCTBYIOMIETO (POPMHPOBAHUIO Y CTYIEHTOB CAMOCTOSTEIHHOCTH.

B paMKax MNOATOTOBKHW K MHNPAKTHYCCKHUM 3aHATHAM CTYACHTBI CHa4dalia HpOpa6aTBIBaIOT
JICKITMOHHBI MaTepuaj, MPEe3eHTAllMUd 10 TeMe paboThl, 3HAKOMSTCS C IENbIO, 3aJa4aMd |
MHPOPMALIMOHHBIMU ~ UCTOYHHMKaMHu. [Ipm HeoOXoauMocTH TOAOUPAIOT  JAOMOJHHUTEIbHbIC
nH(pOpPMalLlMOHHbIE MaTepuaibl, HEOOXOAUMYIO JHUTEpaTypy, HOPMAaTUBHbIE M 3aKOHOJATEIbHbIE
JIOKYMEHTBI, 3HAKOMSITCS C HUIMHU.

5.2 OcobeHHocTH OpraHu3anuu oﬁyqe}ma g JUI ¢ OrpaHHY€HHBIMH BO3MOXKHOCTAMM
3A0POBbS U HHBAJIUI0B

[Tpu HEOOXOIUMOCTH 00YJAFOIIIUMCS U3 YUCJIA JIUII C OTPAHMYEHHBIMUA BO3MOKHOCTSIMH 370POBbSI U
WHBAJIUOB (TI0 3asBJICHUIO 00YUaIOIIErocs) MPe0CTaBIsIeTCs yueOHass nH(OpMaIis B TOCTYITHBIX
dbopMax ¢ yueToM UX MHIWBUIYaATbHBIX ICUXO(PU3NIECKUX OCOOEHHOCTEH:

- JUISL JTUI] ¢ HApYUICHUSIMH 3PEHUs: B MeYaTHON (opMe yBEITHUEHHBIM mpupTOoM; B Gopme
3JIEKTPOHHOT'O JIOKYMEHTA; VHJUBUYyaJIbHbIE KOHCYJIBTallu1 c IIPUBJICUCHUEM
TU(IIOCYpIOTIEPEBOUNKA; MHIMBUAYAIbHBIC 3aaHNs, KOHCYJIbTAllUU U JP.

- Ui JIUL ¢ HApYIIEHUsIMU CllyXa: B Ie4aTHOM (opme; B popMe 3JIEKTPOHHOTO JOKYMEHTA;
VHUBUYaJIbHbIE KOHCYJBTALMU C IPUBJICYEHUEM CYPAONEPEBOAUYNKA; HHANBUAYAJIBHBIEC 3a1aHUA,
KOHCYJIbTallu! U JIp.

- ISl TUI] C HapyUICHUsIMHU OTIOPHO-ABUTaTEIBHOTO ammnapara: B ne4atHoi gopme; B popme
JJIEKTPOHHOI'O JOKYMEHTA; NHIUBUyaJIbHBIC 3a/1aHHs], KOHCYJIbTALlUU U JP.

6 ®oHI OLEHOYHBIX CPEACTB /JIfl NMPOBEAEeHHS TEKYILIero KOHTPOJISA U NMPOMEKYTOYHOM
aTTecTAMU O0YYAKOIIMXCS 10 JUCHUIJINHE (MOILYJII0)

B coorBerctBun ¢ tpeboBanusmMu PI'OC BO pns arrecranum  oOydaromuxcs Ha
COOTBETCTBUE UX TEPCOHAIBHBIX JOCTHKEHUM IJIaHUPYEeMbIM pe3yibrataM oOOy4eHUs I10
JUCLUIUTMHE (MOJIYI0) co3/laHbl (DOHIBI OLEHOYHBIX CPEJICTB. THIOBBIE KOHTPOJBHBIC 33JaHUS,
METOJIMYECKUE MaTepHalIbl, ONPEACIAIOIUE MPOLETYpPhbl OLICHUBaHUs 3HAHUM, YMEHUH M HaBBIKOB,
a TaKkKe KPUTEPUM U I0Ka3aTeld, HEOOXOOUMbIC Ul OLIEHKM 3HAHWN, yMEHMH, HABBIKOB U
XapaKTepU3yIoIue 3Tarbl (OPMUPOBAHUS KOMIETEHIUI B MpoIlecce OCBOEHUS 00pa30BaTeNbHON
MpOTrpaMMmBbl, nipescTaBieHbl B [Ipunoxennn 1.

7 YueOHO-MeToauYecKoe U MH(OpPMAIMOHHOE o0ecnedyeHre JUCHUILTHHBI (MOTYJIsA)

7.1  Ocnoenaa numepamypa

1. bapexes, B. A., PR u peknama B ynpaBiieHUHN EepCOHANOM : yueOHoe rmocobue / B. A.
bapexxeB. — MockBa : KuoPyc, 2024. — 115 c¢. — ISBN 978-5-406-11947-1. — URL:
https://book.ru/book/950737 (nata obpamenus: 14.11.2024). — TeKcCT : 37E€KTPOHHBIH.

2. [enyraroBa, E. 0. M3yueHne nokynareabCKoro noBeACHUsS B POSHUYHOM TOProBIIE:
Teopusi U mpakTuka : yueOHoe nocobue / E. FO. JlemyraroBa, A. O. 3BepeBa, C. b. Unpsmenko. -
Mocksa : [lamxos u K, 2022. - 170 c. - ISBN 978-5-394-04973-6. - Tekcr : anextpoHHslid. - URL:
https://znanium.com/catalog/product/1923204 (nara obpamenus: 18.11.2024)

3.  Epewmun, B. H., Mapketunr: ocHOBBI U MapkeTUHT MH(popmanuu. : yaeOnuk / B. H.
Epemun. — MockBa : KnoPyc, 2023. — 647 c. — ISBN 978-5-406-11436-0. — URL.:
https://book.ru/book/950074 (nara obpamenusi: 14.11.2024). — TekcT : 37EKTPOHHBIA.



7.2 /lononnumensnaa tumepamypa

1. Jemyraroga, E. 0. CucreMHbIi TOAXO0A K UCCIIEIOBAHUIO TTOKYTATEIbCKOTO TTOBEACHUS
1 oOcykUBaHUS B po3HUYHOW TOprosiie : MmoHorpadus / E. FO. llenyrarosa, C. b. Nnbsmenko. -
3-¢ w3a. - MockBa : JlamkoB m K, 2022. - 122 c. - ISBN 978-5-394-04990-3. - Tekcr :

anektponnbidi. - URL: https://znanium.com/catalog/product/2084351 (mara oOpameHus:
18.11.2024)
2. VYmpasnenue npopaxamu : ydeOHuk / mox obmr. pen. C. B. 3emmsk. — Mocksa :

By3zoBckuit yueOnuk : MHOPA-M, 2023. — 300 c. - ISBN 978-5-9558-0531-3. - Tekcr :
anektpoHHbId. - URL: https://znanium.ru/catalog/product/2002632 (mata obpamenus: 18.11.2024)

7.3 Pecypcol unghopmayuonno-menekommynukauyuonnoi cemu ""Hnmepnem'’,
6KI0YAA npoheccuonanvHvle 0a3zpbl OAHHLIX U UHQOPMAUUOHHO-CHPABOYHDbBLE
cucmemol (npu HeoOX00UMOCMU):

1. DOnekrponHo-Oubnuoreunas cuctema "BOOK.ru"
2. DnektpoHHO-OMOMMoTeyHas cuctema "ZNANIUM.COM"

3. Open Academic Journals Index (OAJI). [Ipodeccuonanbuas 6a3a maHHBIX - Pexxum
noctyma: http://oaji.net/

4, [Ipesunentckast Oubnmoreka uMm. b.H.Enpumna (6a3a [gaHHBIX pa3iMYHBIX
npodeccrnoHaIbHBIX o0macTeil) - Pexxum nocryma: https://www.prlib.ru/
5. Nudopmanmonno-cnpaBounas cucrema "KoncymeranT Ilmroc" - Pexxum pocryna:

http://www.consultant.ru/

8 MarepuajbHO-TeXHHYECKOe o0ecneyeHHe AUCUMIUIMHBI (MOAYJsl)) H IepevYeHb
HHGOPMALIMOHHBIX TEXHOJIOIHii, HCIOJIb3yeMbIX NPH OCYLIECTBJIEHHH 00pPa30BaTeJbHOIO
npouecca no JUCHUILVINHE (MOAYJII0), BKJIOYAasl epeYeHb NIPOrpaMMHOro odecrevyeHust

OcHOBHOE 000PYI0BAHUE:

- Ucr.6ecm.an.nutanus Smart-UPS 3000VA
Monutop  obmaunsii 23"  LG23CAV42K/mbimis Genius  Optical ~ Wheel
npoBoHas/knaBuatypa Genius KB110 mpoBonHas

- Mynsrumenuitneiii ipektop B cocrtaBe: [Ipoexktop Casio XJ-V2.moTosiouHOE KperieHHe
SMS skpan Lumien Eco

- CereBolt MmonuTop:HyneBoit kiueHt Samsung SyncMaster NC240
[IporpammMHoe obecrieueHue:

- 1C- burpukc24 Kopnopatusssiii noptain 250
- Microsoft Windows XP Professional w/SP3 32-bit Russian
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1 Ilepeyenb popMHEpyeMbIX KOMIIETEHIHIT

Hassanne OITOIT BO,
COKpAII[EHHOE

Konx 1 popmynipoBKka KOMIIETCHITH

u

Kon u ¢hopmynipoBKka HHANKATOPA JOCTHKEHHS
KOMIIETEHIIUH

38.03.06 «Toprosoe 1
eno»

(b-TI)

OIIK-6 : CnocobeH NOHUMATh PH
HIIMITBI paOOTHI COBPEMEHHBIX HH(O
PMAaIMOHHBIX TEXHOJIOTHIA 1 UCTIOJb
30BaTh UX JUISI PEILICHUS 32124 PO
(heccHOHATBHOH EATETHHOCTH

OIIK-6.18B : [IpumensieT coBpeMeHHbIe HHPOpMa
LIMOHHBIEC TEXHOJIOTHH JJIs PEILICHYS TIOCTaBICHH
BIX 3a/1a4

OIIK-6.2B : OcymecTBisteT BEIOOp HH(pOpMALHO
HHBIX TEXHOJIOTUi M IIPUKIATHOTO IPOTPAMMHOT
0 obecreueH s VTSl PELICHNUSI IOCTABICHHBIX 381
a4y

IIKB-2 : CriocobeH oprann3oBbIBaT
b paboTy B chepe 3aKyHnOTHOH,
CKJIa/ICKOH, pacipelenuTeaIbHON J10
THCTUKU U yIPaBJICHHs 3aracaMy B
MEXIyHapOAHBIX LIEMAX NOCTABOK

[IKB-2.4x : Opranu30oBbIBaeT pacipeeseHre Ip

OJIlyKIIMH, pa3padaThiBaeT U OPraHUu3yeT KaHaJbl P
acrpeneNeHusl; OCYIIECTBIAET KOHTPOJb 32 BBITIO
JHEHUEM CPOKOB U YCJIOBHUIl TOCTABOK, a TAKXKE 3

a Ka4eCcTBOM OOCITy)KMBaHHs TOTpeOHTEICH

ITKB-3 : CriocobeH oprann30BbIBaT
b JIOTUCTUYECCKYIO ACATCIbHOCTD 110
MEX[yHAPOIHOM EPEBO3KE TPY30B
B IICIIK IIOCTAaBOK

ITKB-3.3x : Opranu3oBbIBaeT paboTy 10 TOBBIIIE
HUIO Ka4eCTBa MEPEBO3KU U CBOCBPEMEHHOCTH JI0
CTaBKH IPy30B, MOBBILICHHIO KAYeCTBA OOCITYIKHB
aHUS KIIMCHTOB

Kommerenmus cuntaetcst copMUpOBaHHON Ha TaHHOM STale B CIy4yae, €CH MOJTyYeHHbIE
pe3yasratel  O0ydeHHs 1O JUCHUUIUIMHE OIEHEHBI TMOJIOKHUTEIBHO (IUara3oH KPUTEPUEB
OLICHUBAHMUSI PE3YBTATOB 00YUEHUS «3aYTEHOY, «YIOBIETBOPUTEILHOY, «XOPOILIO», KOTIHYHOY). B
Cly4yae OTCYTCTBUS TMOJIOKUTEIBHOM OLEHKM KOMIETEHIMs Ha JaHHOM JTale CUUTaeTcs

HeC(OPMHUPOBAHHOM.

2 Iloka3aTeJi OLlEeHUBAHUS MJIAHUPYEMBIX Pe3yJIbTATOB 00y4eHMsI

Komnerenuus ITKB-2 «CriocoGeH opraHn3oBeIBaTh paboOTy B cdepe 3aKyNnodHOM,
CKJIAJICKOM, pactpeIeTUTeILHON JIOTUCTHKH U YIIPABICHHS 3aIlacaMH B MEKTYHAPOIHBIX TIETISIX

IIOCTaBOK»

Ta6muia 2.1 — Kpurepuu O1IeHKH UHIUKATOPOB JIOCTUKEHUS KOMITETCHIINH

PC3yJ’ILTaTLI O6y'{€HI/IH 10 JUCHUILINHE

T
K
Kon u popmynuposka nupukar | x| Y Kpurepuu olieHnBaHUS pE3yNbT
Opa JOCTHKEHUA KOMIICTCHIHMA | o s aToB 00yUYCHUS
5 pe Pesynprar
3_
Ta
Ta
IMKB-2.4x : OpraHu30BBIBacT p H | oprammsoBamus paboTsI B cepe TIpABHITLHOCTE OTEETOR HA OCT
acrpejielleHue npoayKuuu, pasp | P aB 3aKyNOYHOM, CKJIaJICKOM, pactp amnermbie BompocsL. Koppexta
abaTbIBaeT U OpraHusyeT kaHan | J| €/IeIUTENbHOMN JIOTUCTUKY U YT
BI OCTb UCTIOJIb30BAaHHSI COOTBETCT
bl PaclpeeNeHus]; OCylecTBIs | 2 < paBIEHUs 3aacaMM B MEXIyHa P ——
€T KOHTPOJIb 32 BBITIOJIHEHUEM C POJHBIX LETISAX OCTABOK
POKOB U YCIIOBHI TOCTAaBOK, a T B T —
AKIKE 32 Ka4ECTBOM o0cIyXnBa POALYKLIHH, pa3pabOTKH 1 OpraH
HHs noTpeduTesei P H | wsamuu kamanos pacmpenenenu
aB | f; ocyllecTBIeHHEe KOHTpond 32 | CaMOCTOSATENBbHOCTD PEeIIeHUs
A
3 bl | BBHINOJHEHHEM CPOKOB M YCIOBH | TOCTaBJIEHHBIX 337a4
K i TIOCTaBOK, a TaKXKe 3a KA4eCTB
OM 00CITyKUBaHUS MTOTPEOUTET
el




Komnerennus I[IKB-3 «Criocoben opraHn30BBIBaTh JIOTUCTHIECKYIO AEATETLHOCTD 110
MEXIyHAPOAHOU MEPEBO3KE TPY30B B LIETIH MOCTABOK)

Ta6nuia 2.2 — Kputepuu OLIEHKH UHIUKATOPOB JIOCTUKEHUS KOMITETCHIIMH

Kon u popmyupoBKa HHAUKAT
opa JOCTH)KEHHS KOMITCTCHITHH

PC3yJ’ILTaTLI O6y'{€HI/IH 10 JUCHUILINHE

INIKB-3.3k : Opranu3oBbIBaeT p
a0O0Ty 1O TOBBIIICHUIO Ka4eCTB
a TIePEeBO3KH U CBOEBPEMEHHOCT
U JIOCTaBKU TPY30B, IOBBIIICHU
10 KayecTBa 00CITyKMBaHUS KU
€HTOB

T
K - Kpurepuu olieHUBaHUS pe3ybT
oL aToOB 00y4YCHUS
pe PesynbraT
pe
3_
3_
Ta
Ta
OpraHu30BaHus paboTHI B cepe
H p HHITL P o bep IIpaBUIBHOCTE OTBETOB HA MOCT
P 3aKyNOYHOM, CKJIAJICKOM, pacip
aB . aBJICHHBIC BOIPOCHL. KoppekTH
bl €/ICTUTENBHOMN JIOTUCTUKU U YIT
BI OCTh UCIIOJIb30BAHHS COOTBETCT
2 paBIiieHUS 3amacaMi B MEXKIyHA .
K BYIOLICH TEPMHHOJIOTUU
POMHBIX LEISX OCTABOK
OpraHU3aIMU PACIIPEIACICHHS T
POAyKIMH, pa3pabOTKU U OpraH
P H H3alUU KAHAJIOB PacIpenelIeHN
1 aB | s; OCylecTBICHHE KOHTPOs 32 | CaMOCTOSTENbHOCTD PELICHHS
3 bl | BBHIMOJHEHHEM CPOKOB M YCJIOBH | IOCTABJICHHBIX 33134
K f MOCTABOK, a TAK)Ke 32 Ka4eCTB
OM OOCITy>KUBaHHS TOTPEOUTENT
ei

Komnerennus OIIK-6 «Crnioco6eH moHuMaTh NPUHIUIIBL paOOThl COBPEMEHHBIX

I/IH(I)OpMaI_II/IOHHBIX TEXHOJOTUH M UCIIOJIL30BaTh UX JJIS peuICHUs 3a4a4 HpO(l)eCCI/IOHaJ'IBHOI‘/JI
JACATCIIBHOCTH)

Ta6mmma 2.3 — Kputepuu OlleHKH HHANKATOPOB TOCTHXKCHHUS KOMITETEHIIUN

Kon u dopmynupoBka HHAUKAT
opa JOCTUKEHUS KOMIIETEHIIUU

Pe3yJ'H>TaTI>I 06yqu1/151 10 JUCLHUILINHE

Kpurepuu onieHrBaHUS PE3yNbT
aToB 00yYeHUs

OIIK-6.18B : [Ipumenser coBpeM
€HHBIC HH(OPMAIIHOHHBIC TEXH
OJIOTHH JJIsl PEIICHUS TOCTaBIIC
HHBIX 33724

CaMOCTOSATEIILHOCTh peuICHuA
INOCTaBJICHHBIX 3a1a4

OIIK-6.2B : OcymiecTBisieT BbIO
0p UH(OPMALMOHHBIX TEXHOJIOT
Wii ¥ IPUKIAIHOTO NPOrPaMMHO
ro o0ecTiedeH s U PEIIeHHUS 1T
OCTaBJICHHBIX 33/1a4

T
K
H
on
bid
pe Pesynbrar
pe
3_
3_
Ta
Ta
P 3y | COBPEMEHHBIX HHGOPMAIMOHH
b an | PX TEXHOJIOTHH 1 ITPOrPaMMHBI
| e | X CDENCTBA NPH pemieHuH npod
€CCUOHAJIBHBIX 33129
MIPUHLUIIOB pabOTHl COBPEMEHH
P 3H | BIX HHPOPMAIIMOHHBIX TEXHOJIO
bl aH | TWi ¥ UCHOJB30BaHUE UX IS P
2 e | emreHus 3a1a4 npodeccuoHabH
OH JIEATENBLHOCTHU

IIpaBUIBHOCTH OTBETOB Ha MOCT
aBJIeHHbIE Bompockl. KoppekTH
OCTh HCIIOJIF30BAHHS COOTBETCT
BYIOIIIEH TEPMUHOJIOTUN

Tabnuna 3amoiHsAeTCsl B COOTBETCTBUU C pazzenoM 1 Paboueil mporpammsl AMCHMITIIUHBI

(Moyst).




3 IlepeyeHb OLICHOYHBIX CPEICTB

Ta6mmma 3 — [lepeueHb OIIEHOYHBIX CPEACTB MO IUCIUILIAHE (MOIYIIIO)

HaumeHoBaHHE OIIEHOYHOTO CPEACTBA U TP
Kourponupyembie mianupyemsie pesy | KoHTpoimpyembie TeMbI encrasrnenue ero 8 ®OC
JBTATHI O0yUYCHUS JIUCTIATUTAHBI 5 TIpoMeskyTouHas at
Texymuii KOHTPOJIb
TecTarus
OuHas popma 00yUeHHUS
P11 3HaHHUE : COBPCMCHHBIX 1 1.1. BBeneHue B JUCIMILT Joxmam, cooOmeHu Tecr
H(pOPMAIMOHHBIX TEXHOIT VHY e
OTUH ¥ IPOTPAMMHBIX Cpe 2y
.2. YrpaBiieHue B3auMo
JICTBA TIPU pEUICHUH PO P 5 Joknan, cooOmeHn T
CCHOHAIbHBIX 3a1a4 OTHOWICHHSMHU € NOTPeOH | ' ecT
TEISIMH
1.3. TloBeneHne MOTPEOUT
eyell B ynpasiieHud B3auM | Jlokial, cooOmeHH Tect
OOTHOIIICHUS C KIIUEHTaM e
u
1.4. YupasieHue B3aMo
Joxmam, cooOmeHu
OTHOIICHHUSIMH C TTApTHEP o Tect
amH 1o Ou3Hecy
1.5. Knmuenrckas yaoBier
Jloknazn, cooOIeHn
BOPEHHOCTb U JIOSUTBHOCT o Tect
b K OpeHly OpraHU3anuH.
1.6. ABTOMaTH3a1UsA NIPO
necca ynpasieHus B3auM | Jloknan, cooOmeHn Tecr
OOTHOIICHHS C KIIHEHTaM e
u
PI1 Hagrik : npoBenenust map Jloksaz, COOOIEHH Tecr
KETHHTOBBIX HCCIIENOBAHN | | | Bpesionne B qucmamt | ©
i C UCTIOIB30BaHUEM UHH wmy
OBAI[OHHBIX TEXHOIOTHI Ompoc Tect
Joxma, cooOmeHu Teer
1.2. YnpaBieHnue B3auMo e
OTHOIIICHHUSIMH C ITOTPedn
TEJISIMU Onpoc Tect
1.3. TloBeaenue notpe6ur | AOK1an, coodmenu | .
eneil B ynpapjieHuu B3aum | ©
OOTHOIIICHUS C KIIUEHTaM
U Omnpoc Tect
Jloknazn, cooOIeHn T
1.4. YnpasieHue B3auMo e eer
OTHOIIICHUSIMU C TIAPTHEP
amH 1o Ou3Hecy Omnpoc Tecr
Joxkmam, cooOmmeHu Tecr
1.5. Kiuenrckas yioBier | o ce
BOPEHHOCTb U JIOSUTBHOCT
b K OpeH]ly OpraHu3alMu. Onpoc Tect
1.6. Apromatusauns npo | AloKiaz, coodumenn | o
ecca yrnpasJeHHUs B3auM €
OOTHOWICHHS C KIIMEHTaM
u Ompoc Tecr
P1 Vmenue : Mcnonp30BaTh a JToknaz, cOOBIIeH T
BTOMAaTHU3UPOBaHHbIC HH( e ect
1.1. BBegenue B JUCLIUILI




OpPMAIIOHHBIC CUCTEMBI U | WHY
MPOrpaMMHBIE CPEJICTBA B Ompoc Tecr
npodeccHoHANBHOM AesTe
JILHOCTH Joxmnan, cooOmieHu Teer
1.2. YpasneHue B3auMo e
OTHOIIICHHUSIMH C ITOTPedn
TeIAIMH Ormpoc Tecr
1.3. TloBenenue notpe6ur | ALOKIaN, coodmenn | .
enei B ynpapjieHun B3aum | ©
OOTHOIIIEHHUS C KITUEHTaM
U Omnpoc Tecr
Joxmam, cooOmeHu T
1.4. Vupasnenue B3aumMo | ¢ eer
OTHOIIICHUSIMH C TAPTHEP
amH 1o Ou3Hecy Onpoc Tect
Joxkma, cooOmeHu Teer
1.5. Knuentckas ynoBier | o ¢
BOPEHHOCTb U JIOSUTBHOCT
b K OpeHly OpraHU3anuH. Onpoc Tecr
1.6. ABromarusauns npo | AoKiaz, cooduenn | o
iecca yrpaBJeHHUs B3aUM €
OOTHOIIICHHUS C KIIUECHTaM
u Ompoc Tect
P2 3HaHue : IPHHIMUIIOB pad 1.1. Beenienne B eummn | Jloknan, coobuwenn | .
OTbI COBPEMEHHBIX MHPOP | nmy e
MAaIMOHHBIX TEXHOJIOTHI 2y
M UCNOJIb30BAHUE UX JJIA <. 7 TIpaBIICHHC B3a1/n\%0 Jloknaa, cooOmeHu T
THOIICHHUSIMH C TOTpeOn T
pemenns 3axad npopecen | OTHOME ¢ notpe e ce
OHAJILHOM JEITCIbHOCTH TemMH
1.3. [loBenenue noTpedUT
erneif B ynpasneHud B3auMm | Jloknaz, cooOrieHu Teer
OOTHOWICHHS C KIIHCHTaM e
u
1.4. YpasneHue B3auMo
Jloknazn, cooOIeHn
OTHOLIEHUSAMH C TIapTHEP R Tect
aMu 10 Ou3HECy
1.5. KnueHTckas ynoBieT
Joxmnan, cooOiieHu
BOPEHHOCTb U JIOSITBHOCT o Tecr
b K OpeH]ly OpraHU3alHu.
1.6. ABToMaTH3aLus Ipo
Lecca yNnpasieHns B3auM | JToksag, cooGIenn T
OOTHOIIEHHUS C KITUEHTaM | ¢ eer
u
P12 Hagrik : oprannzoBanus p Jloksaz, COOOIIEHH T
ecT
av160T1)1 B ccpevpe 3aKyIOYHO | 1| By eJleHIe B HCLATLT e
H, CKIIAJICKOM, pactpenesn Wy
UTEJIbHOU JIOTHCTHKY U YII Ompoc Tect
paBICHUS 3amacaMu B Me
JKTYHAPOHBIX LEMSX MOC
Joxma, cooOmeHu Teer
TaBOK 1.2. YnpaBieHnue B3auMo e
OTHOIIICHHUSIMH C ITOTPedU
TEJISIMU Onpoc Tect
JHoxmnan, cooOiieHu
Tect
1.3. [loBenenue notpedbutr | €
ejel B yIpaBiIeHUH B3auUM
OOTHOWICHHS C KIIHEHTaM Ompoc Tecr

)44




Joxma, cooOmeHu

1.4. YrpasieHue B3aumMo | o Tecr
OTHOIICHUSMH C TTApTHEP
amH 1o Ou3Hecy Onpoc Tecr
JHoxmnan, cooOiieHu T
1.5. Knuenrckas ynoBier | e eer
BOPCHHOCTb U JIOSUTBHOCT
b K OpeH/ly OpraHu3aIvu. Onpoc Tect
1.6. ABTomarnsauus po | AL0KIal, coobuwenn | .
necca ynpasienus B3aum | ©
OOTHOIIIEHHS C KITMEHTaM
u Omnpoc Tecr
P2 YMeHue : OleHHBATH KOH 1.1. Beentenne B erunn | Jloknan, coobimenu | .
BIOHKTYPY PBIHKA TOBApO HHY e
B M YCIIyT, B TOM YHCIIC BH
PTyalbHOro, IOBEICHUE 11 1.2. Ynpasaenue ssaumo Joxnan, coobmeHn
OTpeGuTeNeil U HX TOTpEG OTHOIICHUSAMH C ITOTpedn R Tecr
HOCTeI TESIMHU
1.3. [loBenenue MOTPEOUT
enell B ynpasieHuu B3auM | Jlokian, cooOmeHn Teer
OOTHOIICHHS C KITHEHTaM e
u
1.4. YpasieHnue B3auMo
Joxma, cooOmeHu
OTHOIICHHUSMH C TTAPTHEP f Tect
am¥ 1o Om3Hecy
1.5. Knmuenrckas yaoBier
Joxkmam, cooOmeHu
BOPEHHOCTb U JIOSJIBHOCT o Tecr
b K OpEeH/ly OpraHU3allHy.
1.6. ABTOMaTH3anKs PO
mecca yrnpapienus B3aum | Jlokmaz, coodmeHu Teer
OOTHOIIIECHHS C KITMEHTaM e
u
P13 HaBebik : oprannzanuu pac Joxma, cooOmeHu Teer
TpCACIICHNS NPOAYKINH, 1.1. BBegenue B JUCLIUILI €
pa3paboTKu U OpraHU3aIH umy
Y KaHAJIOB paclpe/ecHU Ompoc Tect
sI; OCYILECTBICHHE KOHTP
OJIs1 32 BBITIOJTHEHHEM CPO Jloka1, CoOGmeH T
KOB U YCIIOBHI1 IOCTABOK, 1.2. Yopasienue B3amMo e ect
a Tak)Ke 3a KaY4eCTBOM 00C OTHOILIEHUSIMHU C l'IOTpe6I/I
JY)KUBAHUS TIOTpeOUTEIe TeJISIMU Onpoc Tecr
i
1.3. Hosenenue norpedur | HOKIaL, Cco00mIeH Tecr
enei B ynpapjieHun B3aum | ©
OOTHOIIIEHHS C KIIMEHTAM
U Ormpoc Tect
Joxmam, cooOmeHu T
1.4. Ynpapnenue B3aumMo | o eer
OTHOIICHHUSIMHE C TAPTHEP
amH 1o Ou3Hecy Onpoc Tect
Joxma, cooOmeHu T
1.5. Knuentckas ynoBier | o ect
BOPEHHOCTb U JIOSUTBHOCT
b K OpEeHy OpraHU3allHH. Onpoc Tecr
Joxman, cooOmeHu Teer

1.6. ABToMaTH3aLus Ipo
1L[ecca YIpaBICHUS B3aUM
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OOTHOLICHUA C KIMCHTaAM

U Ormpoc Tect

4 Onucanue Npoueaypbl ONCHUBAHUS

KadectBO CcPOpMHUPOBAaHHOCTH KOMITCTEHIIMH HAa JaHHOM OJTame OICHUBACTCS 10
pe3yibraTaM TEKYIIMX W MPOMEXKYTOYHBIX aTTECTAI[Mi TPU MOMOIIM KOJUYECTBCHHOM OILICHKH,
BEIpOKEHHOW B Oaymax. MakcuMmanbHas cymma 0auioB mo guciuruimHe (Momymoo) pasHa 100
Oamiam.

O1eHoYHOe CPEeICTBO
B yueGuolt sesmervriocts glf;:aﬂ’ coobm Ompoc Tectupoanue  |HMToro
Jlexkn 40 40
[IpakTuueckue 3aHATHS 40 40
IIpomexyTouHas aTTeCTaLUsL 20 20
HUroro 40 40 20 100

Cymma 6anioB, HAOpaHHBIX CTYACHTOM IO BCEM BHJaM YUeOHOW JCSITEIHHOCTH B pamMKax
JCIIATUTMHBL, TICPEBOIUTCS B OIIEHKY B COOTBETCTBUU C TAOJIUIICH.

Cymma Gaiuios O1neHKa 10 IPOMEXY
. XapakTepHcTHKa KauyecTBa C(HOPMUPOBAHHOCTH KOMITETEHIINHI
110 JUCLUILINHE TOYHOHM aTTCCTallun
CTyIeHT 1eMOHCTPUPYET CHOPMHPOBAHHOCT JHUCLMILUTHHAPHBIX KOMIIETEHIUH, 00
Hapy)KMBaeT BCECTOPOHHEE, CUCTEMaTH4eCKoe U NTy0OKoe 3HaHHE y4eOHOro mMaTep
o1 91 10 100 «3a4TEeHO» / Halia, yCBOMII OSHOBHyIO III/IT?paTypy U 3HAKOM C JOIOJIHUTEIBHON JINTEpaTypoi, pe
«OTJIMYHOY KOMEHOBaHHOI IIPOTPaMMOH, yMeeT CBOOOAHO BBINOIHATH IPAKTHUECKUE 3a1aHN,
MPeyCMOTPEHHbIE MPOrpaMMOii, CBOOOIHO ONEPHPYET MPUOOPETEHHBIMU 3HAHUSIM
U, YMEHUSIMHU, IPUMEHSIET UX B CUTyaLUsX IOBBIIEHHOH CI0KHOCTH.
CTyaeHT 1eMOHCTPHUPYET C(HOPMUPOBAHHOCT JUCIMILTMHAPHBIX KOMIIETEHIUH: 0C
ot 76 110 90 «3auTeHO» / HOBHBI€ 3HAHMS, YMEHHUS OCBOEHBI, HO JIOITYCKAIOTCS HE3HAYUTEILHbIE omuu61<1/1, HET
«XOPOLIO» OYHOCTH, 3aTPyIHEHUs IIPY aHAJIMTHYECKUX ONEPALUsiX, IEPEHOCE 3HAHUM U YMEHU
/i Ha HOBBIE, HECTAHIAPTHBIE CUTYaLlUH.
CTyZaeHT IeMOHCTpUpyeT c(hOPMUPOBAHHOCTD AUCUUILIMHAPHBIX KOMIIETEHIHIT: B X
«3a4TEeHO» / 0J1¢ KOHTPOJIBHBIX MEPOIIPUSATHH TOITyCKAIOTCS 3HAUUTEIIbHBIC OIIMOKH, IPOSIBIISIETC
ot 61 1o 75 «YIIOBIIETBOPHUTEIEH s1 OTCYTCTBHE OTJIEJIbHBIX 3HAHUH, YMEHUN, HABBIKOB 10 HEKOTOPBIM JUCHUIUIMHAPH
o» bIM KOMIIETEHUUAM, CTYAE€HT HUCIBITLIBAET 3HAYUTEIbHBIE 3aTPYAHEHUS IIPU ONIEPUP
OBaHMM 3HAHUSIMU U YMEHUSAMU IIPU UX IIEPEHOCE HA HOBbIE CUTYaLUH.
«HE 3a4TeHO» /
ot 41 0 60 V cryznenTa He c(OPMHUPOBAHDI AUCHUIUTHHAPHBIC KOMIIETCHIINH, TIPOSIBISIETCS HEJIO
CHEYNOBICTBOPUTEIL | (1o roypocTh 3HAHUHN, yMEHUH, HABBIKOB.
HO»
«HE 3a4TeHO» /
ot 0 10 40 P — JlucuuninuHapHele KOMIIETEHIUM HE cdjopMI/IpmiaHLL IIposBisieTcs nonHoe wiu
oy NIPAKTUYECKHU TIOJTHOE OTCYTCTBHE 3HAHUM, YMEHHUH, HABBIKOB.

5 IlpumepHbIe OlIeHOYHBbIE CPeCTBA

5.1 llepeuenn TeM JOKJIAA0B, COOOIIEH I

NNk W=

VYipasieHue JN0sJIbBHOCTBIO KIIMEHTOB.

0630p CRM-pemenuii B Poccun.

Peinok CRM-periennii 3a pyoesxom.

Bunsl 53 pekTuBHOCTH yripaBlieHHs B3aHMOOTHOIICHHS C KIIMEHTaMH.

ITonsiTve ynpaBieHUs B3aHMOOTHOILIECHUSMH C KIMEHTAMH.

[ToHnMaHMe KJIMEHTOB U UX NOTPEOHOCTEH.

Pa3BuTne Ou3HEeca B 3aBUCUMOCTH OT CTETICHH B3aUMOOTHOIIICHHUH ¢ KITMEHTaMH.




8.
9.
10.

Oransl 3 PEeKTUBHOTO NPOBEJCHUS IEPErOBOPOB.
ANTOpPUTM MTOCTPOCHUSI CUCTEMBI PEAarupOBaHUs Ha HKaJIO0BI.
[ToHsiTHE ¥ NPUHINTIBI MaPKETUHTa OTHOIICHUH.
Kpamxkue memoouueckue ykasanus
B pamkax muckyccuu, cooOmieHnii c)opMHpOBaBIINECS 3HAHHS CTYACHTOB OICHHUBAIOTCS

creayrommm oopazom: OneHka

IlIxana oyenku

OreHka Bbanmsr Onucanue
BBICTaBJIACTCS OaKanaBpy, €CIIM YETKO M IPaBHJILHO OTBEYAJI Ha BCE BOIPOCHI, JaBaJl pa3BEPHYThII

5 3540 W apryMEHTHPOBAHHBIN OTBET 110 Ka)KIOMY BOIPOCY, IOKA3bIBas IINPOTY U NIyOHHY 3HAHUI, B OTBE
Tax yMEJIO UCII0JIb30BaJl HOPMATUBHBIC U ITPABOBBHIC JTOKYMEHTBI

4 25.34 €CJIM NPaBUIIBHO OTBEYAJ Ha OOJIBLIMHCTBO BOIIPOCOB U MOAKPEILISLT OTBET 3HAHUSIMH HOPMaTHBHBI
X ¥ IPAaBOBBIX JOKYMEHTOB

3 15-04 €CIIM XOPOIIIO OTBeYaI Ha BONpock! (He MeHee 40 %) , IpH 0TBETaX HAa HEKOTOPHIE UCTIOIH30BAT HOP
MAaTHBHbIE U IPABOBbIC JOKYMEHTbI

2 5-14 ecim oTBevan Ha Bonpocs! (MeHee 10 %)

5.2 IlpumepHBIe TeMbI I OIPOCa

N —
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11.
12.

13.
14.
15.

[Touemy cmy>kalyie Ha3bIBalOTCA BHYTPEHHUMU NOTPeOUTEISIMH (KIIMEHTaMu)?
UYro Takoe KynbTypa oocimyxkuBanus? [louemy 310 cocTaBisier TpeOOBaHUE MPOTPAMMBI
BHYTPEHHETO MapKeTHUHTa?
Ha3oBute u oxapaktepu3yiTe TUIbI TOBEACHUS CIYyKallUX B OpPraHU3aluH.
OO06cynuTe BO3MOXHBIC TTyTH UCTIONB30BAHUS TEXHOJIOTUHA MAPKETHHTA TIPU PEIICHUU
BOITPOCOB YIIPABJIEHUS IEPCOHATIOM.
KakoBbl npenmy1iecTBa pa3bsiCHEHHs PEKJIIAMHBIX KOMIIAHUN CITYKallUM, IIPEXK]IE YEM OHU
TIOSIBSITCSL B CPEJICTBAX MAacCOBOW WH(pOpMAITu?
MeTob1 pelieHuss HEOOBIYHBIX CUTYaAIUi CIIOCOOHBI OTIMYUTH BBICOKOKIIACCHBIE
OpraHu3aIiy OT psija NOCPEACTBEHHBIX KOMIaHUi. BepHo 11 3TO yTBEpKICHHE.
[Touemy st 3¢pheKTUBHOTO BHEIPEHUSI MAPKETUHTA OTHOIIICHUH Ha TIPEINPUATAN Ba)KHO
MIPUHSATH €ro ¢bunocodpuro? Kakre n3smMeHeHus Ha IpeNpUiATAN OHA TIpernonaraet?
HazoBure u oxapakTepusyiTe 3Tanbl BHEAPEHUS KOHUEMIMN MAPKETUHTa OTHOLLICHH.
JlaiiTe onpeneneHre CTpaTernueckKori OPUEHTALMKY B KOHIIENIIUA MAaPKETUHIa OTHOLICHHM.
Kakue usmeHeHus B CTpPYKType U OM3HEC-TPOIIeccax NOJKHBI ObITh BHEPEHBI HA
MIPEANPUATHH B COOTBETCTBUU C KOHIIEMIMENH MaPKETUHTa OTHOIIEHUI?
Kaxkune nmporpamMmMHble HHCTPYMEHTHI JIEKAT B OCHOBE CUCTEMbI MAPKETHHIa OTHOILIEHUN?
Hazosute npeumymiectsa MHTEpHETA A1 MOCTPOCHUS TOJITOCPOYHBIX B3aMMOBBITOAHBIX
OTHOIIIEHUH C KIIFOUEBBIMH ITAPTHEPAMHU.
Kaxkue HampaBieHus: BKIIOYaeT MApKETUHT OTHOILICHHM KakK ceTeBasi cuctema’?
JlaliTe NOHATHE PBIHKA B CETEBOM YKOHOMHUKE.
HazoBuTte u oxapakrepu3yiite GakTopbl SKOHOMHUKH JISTIOBOM CETH.

Kpamxue memoouueckue ykazanus

B pamkax nmuckyccum copMHpOBaBIIMECS 3HAHHS CTYICHTOB OLIEHHBAIOTCS CIIEAYIOUIHM

obpazom: OreHka

Illkana oyenku

Onenka Bamel Onucanue
BBICTABIIAETCS OaKanaBpy, €CIIM YETKO M MIPABUIILHO OTBEYAJI HA BCE BOMPOCHI, IaBall pa3BEPHYTHIH

5 3540 Y apTyMEHTHPOBAHHBIH OTBET 10 Ka)KIOMY BOIIPOCY, HOKa3bIBas IIKUPOTY U MIIyOMHY 3HAHHUH, B OTBE
Tax yMeJIO UCIIOIB30Bal HOPMATHBHBIE U ITPABOBBIC JOKYMEHTHI

4 2534 €CJIM TIPaBUIILHO OTBEYAJ Ha OOJIBIIMHCTBO BOMPOCOB M TTOJKPEIISIT OTBET 3HAHUAMH HOPMATHBHBI
X U NIPaBOBBIX JOKYMEHTOB

3 1524 €CIIM XOPOIIIO OTBeYa Ha BOnpockl (He MeHee 40 %) , MpH 0TBETaX HA HEKOTOPBIE UCTIOIH30BAT HOP
MaTUBHBIC U IPABOBBIC TOKYMEHTHI

2 5-14 ecim oTBevan Ha Bonpocs! (MeHee 10 %)




5.3 UToroBblii TeCT
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1. YHpaBJ'IeHI/IG B3aMMOOTHOLICHUSAMMU C IMOKYIIATCIIAMHA — OTO!:

nponece, Impu KOTOpoOM OpraHu3alsa OCymeCTBIISICT B3aMMOJEHCTBHE CO CBOMMH KIIMEHTaAMH

CUCTEMaA B3aI/IMOI[€I\/JICTBI/ISI I[I/IpeKTOpa opraHmauI/m C IOAYMHCHHBIMU
MPOIIeCC, MPU KOTOPOM OpTaHU3AIMS OCYIIECTBIISET B3aMMOICHCTBUE CO CBOMMHU
IMOCTaBIIMKaMH

2. CRM-cucreMmsbl — 3T0:

CHCTEeMa B3aMMOJICUCTBUA TUPEKTOPA OpraHU3aIy C MOJYUHEHHBIMHU
porpaMMHOE oOecTieueHue JIJIsl OpraHu3aluid, MpeJHa3HAYeHHOE IS aBTOMAaTU3alluN
CTpaTerui B3aUMOJICHCTBHS C KIIMEHTaMU
MpoLIeCC, MPU KOTOPOM OpraHU3ALMs OCYLIECTBISAET B3aUMOIEUCTBUE CO CBOMMHU
MMOCTaBIIHMKaMHU

3. K CRM-cuctemMaM OTHOCHUTCS:

Microsoft Word
Adobe Acrobat Reader
Bitrix24
Total Commander
4. CRM-cuctemMbl MPUMEHSIOT JIJIS:

MOBBIIICHHS YPOBHS MTPOJIaXK
VIIy4IIeHUs] OOCTYKUBAHUS KIMEHTOB ITyTEM COXpaHEHUs WH(OPMAILIUU O HUX U UCTOPUHU
B3aMMOOTHOIIICHUI ¢ HUMHU
ONTUMU3ALMH MPOLECCOB B3aUMOICUCTBUS C KJIMEHTAMU C TIOCIIEYIOUIUM aHATU30M
pe3yJIbTaTOB
pEIaKTUPOBAHUS TEKCTOBBIX MAaTEPHUAIOB

5. IIporpamma J0sIBHOCTH — 3TO:

CHCTEMa BO3HArPAXKICHUS, KOTOPasi CTUMYJIMPYET KIIMEHTOB K MOBTOPHBIM MOKYIIKaM U
MOBBIIAET UX JIOSUIBHOCTH K OpeHay
MporpamMma MepOIPUATHIA, 3aIUTAaHUPOBAHHBIX HA TEKYILWWA IO/ B JAHHOW OpPraHU3aluu
cuctema mTpadoB, IpeyCMOTPEHHBIX Ui COTPYIHUKOB OpraHU3aIluu

6. ITpumenenne CRM-cucrem:

3HAYHUTEJBHO YBEINYHBACT KOJUYECTBO KIMEHTOB M MOBBIIIAET POCT IIOBTOPHBIX MPOIAXK
YMEHBIIIAeT KOJIMYECTBO KJIMEHTOB M MOBBIIIAET POCT MMOBTOPHBIX PO
YMEHBIIAET KOJUYECTBO KJIMEHTOB U CHIXKAET POCT MOBTOPHBIX MPOJIAXK

7. CRM-cucrembl MOTYT:

PEIaKTHPOBATh TEKCTOBBIC (haiiiIbl
aBTOMATHYECKH OTIPABIIATH COOOIICHHUS HA SJIEKTPOHHYIO OUTY
paccbiath SMS
CO3/1aBaTh PUCYHKH C ITOMOIIBIO HCKYCCTBEHHOTI'O MHTEIJICKTa
8. Kakoii ToH o01ieHust He00X0IMMO BBIOMPATh C KIMEHTOM:

PaIOCTHBIN
CTPOT0 O(HUIIUATHHBIHI
HEBAXXHO
9. CnocoOHOCTH K OOIIEHHI0, OOIIUTEILHOCTD — ITO:

AKTUBHOCTb
KOHTAaKTHOCTbH



3. KOMMYHUKaOeIbHOCTh
10. Yro siBnsieTCs naeanbHOM TEMOU JUTsl OOCYKICHUSI C KITMEHTOM:

€ro JINYHasl )KU3Hb
JIOTIOJTHUTEJIBHBIE YCITYTH, T/Ie yUUTCs/ paboTaeT
3. IIOTNOJHUTEIBHBIEC YCIIyTH, HOBUHKHU

Kpamxue memoouueckue ykazanus

Tect GopmupyeTCsi KOMIBIOTEPHOI MPOrpaMMOM, KOTOpasi ciay4yaliHbIM 00pa3oM BKIJIIOYAET
B TecT 3agaHus u3 PoHJa TECTOBBIX 3aJaHUN. 3alaHusl MOTYT OBITh Pa3IMYHOIO THIA: C BHIOOPOM
OJTHOTO TIPAaBMJIBHOTO BapHaHTa OTBETA; MHOXKECTBEHHOTO BBIOOpA; OTKPHITOH (QOpMBI; Ha
YCTaHOBJIEHHME COOTBETCTBUSA. 3a NPAaBUJIBHO BBHINOJHEHHOE 3ajjaHue Hauucisgercs | Oamn, 3a
omunOo4yHbIN 0TBET — () 6aIOB.

B BBI'Y ycranosnens! cienyromue [IpaBuiia aTTecTalmOHHOIO TECTUPOBAHHUS :

- Kareropuuecku 3ampeiméH BXOJ B KOMIIBIOTEPHBIM KJIacC, B KOTOPOM IIPOBOJUTCS
aTTecTalus, € MOOWIBHBIMH TenedoHamu, ¢oTroamnmnaparaM, JAPYTUMH — SJICKTPOHHBIMU
3aMKCHIBAIOIIMMH U BOCIIPOU3BOISIINMU yCTPOUCTBAMH.

- Bo Bpemsa TecTupoBaHMS 3alpeIIeHO pPa3rOBapuBaTh, CIHCHIBaTb, CAMOBOJIBHO
UCTIOJIb30BaTh BCIIOMOTAaTEIbHBIC MaTepuaibl Ha JIOOBIX HOCUTENSX, BCTaBaThb C MECTa,
NepecaKuBaThCs 0€3 pa3perIeHus.

- Ilpu HapymieHMu IaHHBIX TpeOOBAaHUM TeCTUPYyEMBIH yHalseTcss U3 KOMIbIOTEPHOI'O
kinacca. ®akr HapymeHus ¢ukcupyercss B [IpoTokone tectupoBanusi. Muadopmarus nepenaetcs
npeactaButento aupekiuu. [lo dakrty Hapymenus aupexius odopmisier AKT (oOs3aTenbHOE
[Tpunoxenne — 0ObSICHUTENbHAS YUALIET0Cs).

- Ha ocHOBaHMM AKTa ydamuiics, HapyIIUBIIAN IIPABUJIA aTTECTAIMOHHOTO TECTUPOBAHUS B
(dopMe KOMIIBIOTEPHOTO TECTUPOBAHUS, IPUPABHUBACTCS K MOJTYYHMBIIUM HEYIOBIETBOPUTEIIbHBIE
OLICHKH. B BeIOMOCTh NpOCTaBIsETCS OTMETKA «HE aTTecToBaH». lIpereH3un TecTupyeMoro He
MPUHUMAIOTCSL.

- Ilepecmaua ydvamumucs, JONYIIEHHBIMM K IPOMEXYTOYHOM  aTTECTallUH, C
HEY0BJIETBOPUTEIBHOU OLIEHKH B IIEPUOJ] CECCUU HE JIOIIyCKAETCA.

IlIxana oyenku

N —

Omnenka Bammer Omucanne

5 18-20 IIpu npaBUILHOM BBINOJIHEHUH TECTOBBIX 3aianuii ot 80 1o 100%
4 16-17 IIpu mpaBUABHOM BBINOTHEHUH TECTOBBIX 3amanHuit oT 70 1o 80%
3 14-15 [Ipu mpaBUABHOM BBHIIOTHEHUH TECTOBBIX 3aaHui oT 55 1o 70%
2 12-13 IIpu npaBMIILHOM BBITIOJTHEHUHU TECTOBBIX 3a1anHuit oT 40 10 55%
1 0-11 IIpu mpaBUABHOM BBIOTHEHUH TECTOBBIX 3amanuit oT 0 10 40%
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