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1 Iessn, nuianHnpyeMble pe3yabTaThl 00y4eHHUs 10 JUCHHUIIIMHE (MOIYJII0)

[lenbf0  OCBOGHHWS  JTUCIHUIUIMHBI  «YINPaBICHHE KadeCTBOM  TOBApOB»  SBIISCTCS
(GbopMHpOBaHUE Y CTYJACHTOB CUCTEMHOTO MPEJICTABJICHUS O TEOPETHYCCKMX OCHOBAX YIPaBJICHUS
Ka4eCTBOM, HABBIKOB B 00JacTH OOECICUeHUS, KOHTPOJISI M OIEHKHA Ka4eCTBa MOTPEOUTEIHCKUX
TOBApOB, B TOM YHCJIE €0 YIIPABJICHHUS, HA BCEX 3TAIax )KU3HCHHOTO IMKJIa TOBapa.

3amaun OCBOEHHS TUCIIATUIMHEL:

- M3YYCHHE TEOPETUYCCKHX OCHOB YIPABJICHHS KadeCTBOM MOTPEOUTEIHCKUX TOBApPOB Ha
OCHOBE HMEIOIIUXCS HOPMATHBHBIX, TEXHHUYECKMX W 3aKOHOJATEIbHBIX JOKYMEHTOB B JaHHOU
obnacTv, B TOM YHCJIE€ METOJOB W MPHUHIIMIIOB, UX NMPUMEHEHHUS B ACSITEIBLHOCTU MPEANPUATUHI
(opranuzanuit);

- U3yYEHUE TEPMUHOJIOTHYECKUX ACTICKTOB TI0 YIPABICHUIO KAYECTBOM;

- opMupoOBaHUE y CTYACHTOB YMCHHI M HABBIKOB IO OIICHKE, KOHTPOIO U 0OECIICUCHHIO
Ka4yecTBa MOTPEOUTEIIBCKUX TOBAPOB C YIETOM OCHOBHBIX TIPHUHITUIIOB M TPEOOBAHUN;

- popMUpOBaHUE Y CTYACHTOB MPAKTUYECKUX HABHIKOB B PEIICHHH CIOKHBIX KOHKPETHBIX
3aJad 10 OOECICUYCHUI0 Ka4deCTBa, BBISBICHUI0O HEKAYCCTBCHHOH MPOIYKIMH, YMEJIOMY
MCIIOJIb30BaHNI0 HOPMATHBHOM, TEXHUYECKOM M 3aKOHOJATEIBHON JOKYMEHTAI[MH Ha TOBAPHI MPH
MIPOBEJICHUHN MEPOTIPUSATUH C LIETBIO JIMKBUAAIMHA HECOOTBETCTBUH H YIIyUIIICHUSI.

[TnanupyemMbIMu pe3ynbTaTaMyd OOydeHHUs MO AMCLUUIUIMHE (MOAYIIO), SIBISIOTCS 3HAHMS,
YMCEHUs, HaBbIKH. [lepedeHb IJIaHUPYEMBIX PE3YJIBTATOB OOYUYCHHS MO JUCIHMILIHHE (MOJYIIO),
COOTHECECHHBIX C HJIaHI/IpyeMBIMI/I pe3yJIBTaTaMI/I OCBOCHUA O6pa30BaTCJIBHOI>'I HpOFpaMMBI,
npejacTaBieH B Tabmure 1.

Tabnuua 1 — Komnereniuu, popmMupyeMbie B pe3yibTaTe U3yUeHUS AUCIUILTUHBI (MOJTYJIs)

Kon u Pe3ynbTathl 00yUeHMs 1O JUCITUTUTAHE
HasBanue Konn (bopMyITUpOBKa
OIIOII BO, (opMmymHpoBKa HMHIUKATOpa Kox
COKpAIICHHOE KOMIIETCHIIUH AOCTAHKEHMS pesynb DopMynHpOBKa pe3yIbTaTa
KOMITCTCHIINU
Tara
38.03.06 [IKB-2 : Crocoben | ITKB-2.1xk : POl 3nanue | Teoperuueckux OCHOB
«ToproBoe | opraHH3OBBHIBATH YdacTByerT B YIPaBICHUS KAYECTBOM
JIeTIo» paboty B cdepe OpraHu3aIu MOTPEOUTEIHCKUX TOBAPOB HA
(b-TID) 3aKyHOYHOI, 3aKyNOYHOM OCHOBE UMEIOILUXCS
CKJIAJICKOH, JIESITEIbHOCTH: HOPMATHBHBIX, TEXHHYECKUX U
pachpereuTeNnbHON | IPOBOJUT 3aKOHO/IATEJIBHBIX JOKYMCHTOB B
JIOTUCTUKH U pacdeTsl ITaHa JTAaHHOH 00JTaCTH, B TOM YHCIIe
YTIpaBICHUSL 3aKyTIOK; METOJIOB M NIPUHIIUIIOB, UX
3amacamu B KOOPJIUHUPYET NPUMEHCHUS B JACATCIBHOCTH
MEX1yHapOIHbIX MTOMCK MpeanpUATHI (OpraHN3aIHii)
LEMSX OCTaBOK MOCTABIINKOB U MeTo/1bI OLICHKH U KOHTPOJIS
3aKJIFOYCHUC Ka4ecTBa TOBAPOB HA BCEX €r0
JIOTOBOPOB C JTanax XM3HEHHOTO IHKJIA.
HHMU, TpeOoBaHus K TOBapaM
aHAJIHM3HUPYET (xagecTBO M 6E30ITACHOCTE ),
BBITTOJTHEHHE YCTaHOBJICHHBIC
3aKa30B U 3aKOHOJATeNbCTBOM PD.
pe3yJbTaThbl P12 VYwmenne | OGecrnieunBath, BBISIBIATS,
MOCTaBOK OLICHUBATh U KOHTPOIUPOBATH
Ka4ecTBO TOBapoB. Mcnonp30BaTh
TpeOOBaHUs K TOBapaMm C 1IEJIbIO
obecrieueHns Ka4yecTBa TOBAPOB.




P/I3

HaBbik

‘YMenoro MCIoJjb30BaHMs
HOPMaTUBHOM, TEXHUYECKOU U
3aKOHOJATEIILHOM JOKYMEHTAIIU!
Ha TOBaphl MIPH MPOBEICHUHI
MEPOIPUATHH C LENIBIO
JINKBUIAIINA HECOOTBETCTBUU U
YIIy4ILIEHUS Ka4ecTBa.
PazpabaTbIBaTh JOKYMEHTHI
(npouenypsl) cUCTEMBI
MEHEHKMEHTA KaueCTBa

[TIKB-2.4x :
OpraHu30BBIBaCT
pacmpeeneHue
TIPOTYKITHH,
paspabarbiBaeT u
OpraHu3yeT
KaHaJIbl
pacrpeieneHus;
OCYIICCTBIISET
KOHTpOJIb 32
BBITIOJTHEHHEM
CPOKOB H
YCIIOBUM
MOCTaBOK, a
TaKXKe 3a
Ka4eCTBOM
00cmy>KuBaHuUs
norpedurenei

P/l

3HaHue

TeopeTuueckux OCHOB
YIPpaBJIEHUS KAUECTBOM
MOTPEOUTETHCKUX TOBAPOB HA
OCHOBE UMEOIIUXCS
HOPMATHUBHBIX, TEXHUUECKUX U
3aKOHOJATEIBHBIX TOKYMEHTOB B
TaHHOI 00JIaCTH, B TOM YHCIIE
METOAOB U MPUHIUIIOB, UX
MIPUMEHEHUS B 1eATEIbHOCTH
MpEeAnpUATHIA (OpraHU3aIHii)
MeToIbl OIICHKH ¥ KOHTPOJIS
KadyecTBa TOBApOB Ha BCEX €r0
dTanax XU3HEHHOTO IUKIIA.
TpeboBaHHs K TOBapaM
(kayecTBO U 0E30IACHOCTB),
YCTaHOBJICHHBIE
3aKOHO1aTeNbCTBOM PD.

P2

VmMmenue

Oo0ecneunBaTh, BHISBIATD,
OIICHUBATh U KOHTPOJIUPOBATH
Ka4ecTBO TOBapoB. Mcmonb30BaTh
TpeOOBaHUS K TOBapaM C IEITbIO
o0ecreyeHnst Ka4ecTBa TOBAPOB.

P13

HaBrix

‘YMenoro ncnoib30BaHus
HOPMAaTUBHOM, TEXHUYECKOU U
3aKOHOJATENbHON JOKYMEHTAIUN
Ha TOBaphl NpU NPOBEICHUN
MEPONPUITUH C LENIbIO
JIMKBUIALUN HECOOTBETCTBUH U
YIIy4IICHUS] Ka9ecTBa.
PazpabaThIBaTh JOKYMEHTHI
(TIpotieyphl) CHCTEMBI
MEHEHKMEHTa KayeCcTBa

2 MecTo nucuMiuiaibl (MoayJis) B crpykrype OITIOII

JucuumrHa «YOpaBieHHE KadyeCTBOM TOBApOB» OTHOCHUTCS K YacTH - 3JIEKTHBHBIC
JUCHUIUIMHBL (Moaynu), rpynna A nns HanpasineHus 38.05.02 Tamoxennoe aeno, 38.03.06

ToproBoe neno

3. O0beM AUCHUNIMHBI (MOTYJIA)

O0BEM  IUCIUILIMHBI

(Momyns) B 3a4eTHBIX €OUHHUIIAX C YyKa3aHWEM KOJUYECTBa

aKaJeMHYeCKMX 4YacoB, BBIJCICHHBIX Ha KOHTaKTHYIO paboTy ¢ oOydarommumucsa (10 BHUIAM
y4eOHBIX 3aHSATUI) U HA CAMOCTOSITEIFHYIO pa0oTy, IPUBE/ICH B TabIUIIE 2.

Ta6muma 2 — O0miast Tpy10eMKOCTh JUCITUTITUHBI

Hassanue
OI1OIT
BO

OO0BeM KOHTAKTHOH paboTHI (dac)

Tpyno-
€MKOCTh
Cemectp
Yactp HESICI;O)C
vII yp!

(300,

Bueayan- Dopma
AynuTopas TOpHAast CPC arrec-
Talu




0390) (3.E)) Bcero
nek. | mpak. | ma6. A KCP

38.03.06
Toprosoe 0390 B1.IB.A 4 4 13 4 8 0 1 0 131 €]
JeN10

4 CTpyKTypa M coJepkaHue TUCUUIIMHBI (MOXYJIs1)

4.1 CTpykrypa gucuuniauasbl (moayJs) xisa 0300

Tematuueckuil miaH, OTpaXaIIUNA COEpKaHUE UCIUIUIHHBI (IEpEYEHb Pa3/IeJIOB U TEM),
CTPYKTYpUPOBAHHOE MO BUIAM Yy4eOHBIX 3aHATUN C yKa3aHHMEM HX OObEMOB B COOTBETCTBUH C
y4eOHBIM IIJIaHOM, IIpUBECH B Tabmuue 3.1

Tabmuua 3.1 — Paznmensl qucuuruimHbel (MOAYAS), BUIBI yU4eOHOW AEATEIBHOCTH M (HOPMBI
TeKy1ero KouTpoJs 1jist O3P0

4.2 CoaepxxaHue pa3iesioB U TeM JHCHUIVIMHBI (Moayas) aiasa O3P0

5 Metoanueckue yKazaHus J1Jis 00y4arOIIMXCH M0 U3YYEHUIO U PeaTu3alui JUCHUIIIMHBI
(Monay.Jis1)

5.1 MeToguyeckne peKOMEHIANNH OOYyYAIOIIMMCH MO W3YYeHHMI0 [UCUMILUIMHBI H TI0
o0ecrneYyeHNI0 CAMOCTOATEILHOI padoThI

CamoctosarenpHas padora cryaeHToB (CPC) - 3TO nesTeNbHOCTh 00yJaromuXcs, KOTOPYIO
OHM COBEpILalOT 0e3 HEMOCPEJCTBEHHOW MOMOILIM M YKa3aHUMl NperojaaBaress, pyKOBOACTBYSChH
c(hOpMUPOBABIIUMHUCA paHEE TNPEICTABICHUSAMHU O TOPAAKE M TMPABUIBHOCTH BBIOTHEHUS
oneparuii. llens CPC B mporecce oOydeHHs 3aKirodacTcs, Kak B yCBOCHWW 3HAHWM, TaKk U B
(GbOopMUPOBAHUN YMEHUI U HABBIKOB 110 WX MCIOJIH30BAHUIO B HOBBIX YCIOBHUSIX Ha HOBOM y4eOHOM
matepuaine. CamocTrosiTenpHass padoTa Mpu3BaHA OOECHEYMBATH BO3MOXKHOCTH OCYIIECTBICHHS
CTY/ICHTAMH CaMOCTOSITEIIbHON ITO3HABATEIHHOW NEATEIHHOCTH B OOYUYCHHH, W SIBISICTCS BHJOM
y4eOHOTr0 TPY/a, CIIOCOOCTBYIOIIETO (POPMHUPOBAHUIO Y CTYIEHTOB CAMOCTOSATEIHLHOCTH.
B paMkax TOArOTOBKM K MPAKTUYECKUM 3aHSITHSIM CTYICHTHI CHavasa
popadaThIBAIOT JICKIIMOHHBIM MaTepHall, MPE3CHTAIMH, 3HAKOMATCS C IeJIbI0, 3aJadaMd U
WHGOPMALIMOHHBIMU ~ UCTOYHHKaMu. [lpu HeoOXoguMocTH MOAOUPAIOT  JTOMOJHUTEIbHBIC
nH(GOPMAIMOHHBIE MaTepuaibl, HEOOXOJAUMYIO JHUTEpPATypy, HOPMATHUBHBIC M 3aKOHOJATEIHHBIC
JIOKYMEHTBI, 3HAKOMSITCSI C HUMHU.

CryneHTaMm npeanaraeTcs BHIOTHUTH CAMOCTOSTENbHYIO paboTy B Bue pedepara ¢
IIpEJICTaBICHUEM IIPE3EHTALMU IO OJTHOM M3 MpEAoKEeHHBIX TeM. TekcT pedepara HabupaeTcs Ha
KOMITbIOTepe U odopmisercs Ha Juctax (opmara A4, KOIUYECTBO CHAI0OB B MPE3CHTAIUU HE
menee 12. Odopmnenue pedepara u mpe3eHTAUMNA B COOTBETCTBUU ¢ TpeboBanusimu BBI'Y.

JIJIst yCIIeNTHOT'O OCBOCHHMSI TIPEIIOKEHHBIX TEM WJIH OTACIBHBIX BOIIPOCOB CIICIYET
03HAKOMUTHCS C PEKOMEHJIOBAaHHOH JTUTEPaTypOil 1 HOPMATUBHO-TEXHUYECKON TOKYMEHTaIUEeH 1o
TUCITUTIUTAHE.

[Ipu onenke pedepara (0KIaAa) YIUTHIBACTCS CTETICHb TPOPAOOTKH TEMbI, HATUYHE
pa3BepHYTOTO IJIaHa, CTENEeHb TMPOPAa0OTKH OCHOBHBIX BOINPOCOB MO IJIaHy, HaIu4ue
apryMEHTUPOBAHHOTO  3aKJFOYCHHS, a TAaKKEe  HAIWYAEC  COOTBETCTBYIOIIECTO  CITHCKA
nH(GOPMaIMOHHBIX UCTOUYHUKOB (He MeHee 20); mpe3eHTaIuH.

[Tepeuens u TeMaTuka pedepaTos:

1 Mo3srooii rTypm

2 brok-cxema nporecca, KOHTPOIBHBIN JIUCTOK

3. CratucTuueckre MeTo/1bl KOHTPOJISl KauecTBa

5 B3aumocBsi3p NOHATHIN KayecTBO U O€30MaCHOCTh



6 KauecTBo ycilyru 1 €ro HeNnpepbIBHOE YIIydIlIEHUE

7 Merton 3KCEpTHOM OLIEHKH YPOBHSI M ITOKAa3aTelel Ka4eCTBa MPOTyKIIUH

8. NCO 22000, xapakTepucTuKa, 3Ha4YeHHE

9 CyImHOCTh KBaJIUMETPUU

10. [Tpouenypst CMK

11. Tlonutuka B obnactu kayectBa. Llenu B oOnactu kadectBa. Muccust npeAnpusaTus u
ap.

JUis BBINOJIHEHUSI CaMOCTOATENBbHOM paboThl CTYyAEHTOB HEOOXOAMMBI MOMEIIECHUS,
YKOMIUIEKTOBaHHBIE COOTBETCTBYIOIIECH KOMIIBIOTEPHOM TEXHUKOM C BO3MOYKHOCTBIO ITOJKIIIOUCHMS
Kk cetu «MHTEepHET», OOEecieueHuEM JI0CTyIa B AJIEKTPOHHYIO HH(DOPMALIMOHHO-00pa30BaTeNbHYIO
cpenry BBI'Y, Kk coBpeMeHHBIM Mpo(decCHOHAIBHBIM 0a3aM JaHHBIX, WH(GOPMALMOHHBIM
CIIpaBOYHBIM cHucTeMaMm, Hanpumep, Koncymsrant ILmoc, I'apant, Kogeke, Texakcnepr u ap. B
JAaHHOH yu4eOHOHl mporpamMMme NpPUBEAEH NEpPEueHb OCHOBHBIX U JIOTOJIHUTENBHBIX HMCTOYHUKOB,
KOTOpBbIE MpeJyIaraeTcsi U3y4yuTh B Ipoliecce 00IyueHHs 0 JUCIUIUTHHE.

Kpome Toro, mius pacmupeHuss €W YDIyOJIGHHWS 3HAHWW 110 JAHHOW JIHCIUTIINHE
11eJ1ec000pa3HO MCMONb30BaTh: O(uLuanbHble cailThl EBpa3uiickoil SKOHOMHUYECKOW KOMHCCHH,
Pocniorpebnanzopa, Poccexo3Hanzopa, caiiTel TamokeHHbIX opranusauuii, BTO, ®enepanabHoit
CIIyObl TOCYHapCTBEHHOM CTATUCTUKH, Hay4Hble IyOJUMKAallMM B TEMAaTUYECKUX >KypHajax;
OubIMOTEeKy AMCCepTalii; TMOJTHOTEKCTOBbIE 0a3bl JaHHBIX OMOJMOTEK; HMEIoIIMecs B
OubimoTekax By3a M perrMoHa MyOJIMKaluil Ha JEKTPOHHBIX W OyMa)XHBIX HOCHTESIX W Ap. s
IIPOBEJCHUS 3aHATUH JICKIIMOHHOI'O THIIA UCIIOJIB3YIOTCS NPE3EHTAlMM, COOTBETCTBYIOINE TEMaM,
MpeACTaBICHHBIM B MyHKTe 4 Hactosieit PIT/I.

5.2 OcoOGenHocTn opraHu3anuu oO0y4eHUsl JJs JHUL C OrPAHUYEHHBIMH BO3MOKHOCTSIMHU
310POBbSI 1 HHBAJIN/I0B

[Tpu HEOOXOMMMOCTH OOYJAIONIMMCS U3 YHCIA JIUII C OTPAaHHYEHHBIMI BO3MOKHOCTSIMH 3/I0POBBS H
MHBAJIHUOB (T10 3asBJICHUIO 00YYarOIIErocs) MpeJoCTaBIsIeTcs yueOHast HHPOPMaIHs B TOCTYITHBIX
¢dopmax ¢ yueToM UX UHIAUBUAYAIBHBIX MCUXO(QU3NIECKHX OCOOCHHOCTEH:

- JUIS JIUL] ¢ HApYIIEHUSIMU 3pEHUsS: B NIe4aTHOM (popMe YBEIHMYEHHBIM pUdTOM; B Gpopme
3JIEKTPOHHOIO JIOKYMEHTA; WHJUBUTyaJIbHbIE KOHCYJIbTall! c MIPUBJICYCHUEM
TU(IIOCYpIOTIEPEBOUNKA; MHIMBUAYAIbHBIC 33aHUs, KOHCYJIbTALUU U JP.

- Ui JIML ¢ HApYIIEHUSIMU cllyXa: B re4aTHoi (opme; B hopMe 3JIeKTPOHHOTO JOKYMEHTA;
WHJUBU]lyallbHbIE KOHCYJIBTALMU C IPUBJICUEHUEM CYPAONEPEBOIUNKA; MHAUBUAYAJIbHbIE 3a/1aHUS,
KOHCYJIbTAIlH U Jp.

- 7Is1 TUI] C HapyUICHUsIMHU OTIOPHO-ABUTaTENBHOTO almapara: B ne4atHoi gopme; B popme
AJIEKTPOHHOTO JOKYMEHTA; MHIUBUyJIbHbIC 3a/1aHUsI, KOHCYJIbTAlUU U JP.

6 ®DoHI OLEHOYHBIX CPEACTB /JIl MPOBEAeHHs TEKYLIero KOHTPOJIS U MPOMEKYTOYHOM
arrecTauMu 00y4aroIMXCs M0 JUCUMILINHE (MOTYJIIO0)

B coorBerctBun ¢ tpeboBanumsiMu PI'OC BO mns arrecranmum  oOydarommxcs Ha
COOTBETCTBUE MX IEPCOHANBHBIX JOCTHKEHUM IUIAHUPYEMBIM pe3yiasraTaM OOydeHHUs 110
JUCLHUIUIMHE (MOJIYI0) cOo3/aHbl (DOHIBI OLEHOYHBIX CPENCTB. THIOBBIE KOHTPOJBHBIC 33JaHUS,
METOJIMYECKUE MaTepHallbl, ONPEAEIAIOIUE MPOLETyphbl OLIECHUBAHUS 3HAHWM, YMEHUH M HaBBIKOB,
a TaKXKe KPUTEPHUM U I0Ka3aTesld, HEOOXOOUMbIC Ul OLEHKM 3HAaHWN, YyMEHUH, HABBIKOB U
XapaKTepU3yIOIIUe ATAIbl (OPMHUPOBAHUS KOMIETEHIUI B MpoOIlecce OCBOEHUS 00pa30BaTeNbHON
MpOTrpaMMBbl, ipescTaBieHbl B [Ipunoxenun 1.

7 Y4yeOHO-MeTOAMYECKOEe M HH(POPMALMOHHOE 00eceYeHrue TUCHUIJIMHBI (MOAYJIs1)



7.1  Ocnoenaa numepamypa

1. Awmensuenko, A. B. CucreMHbIil aHaU3 B yIIpaBJIEHUHN Ka4eCTBOM : yueOHOe rocodue /
A. B. Amenpuenko. — Cankr-IletepOypr : CIIGIDTY JIDTU, 2021. — 48 c. — ISBN 978-5-7629-
2819-9. — Tekcr : anektpoHHbld // JlaHb : 3mekTpoHHO-OMONHMOTeuHas cucrema. — URL:
https://e.lanbook.com/book/238451 (mata oOpamenus: 30.09.2024). — Pexum goctyma: is
aBTOPH3. MOJIb30BATEIICH.

2. Kysnenosa, H. B. Ynpasnenue kauectBoM : yue6Hoe nocodue / H. B. Ky3nenona. - 4-e
u3n., crep. - Mocksa : ®JIMHTA, 2021. - 360 c. - ISBN 978-5-9765-0731-9. - Tekct :
anektponnbidi. - URL: https://znanium.com/catalog/product/1588129  (mara oOpameHus:
18.11.2024)

3.  VYmpasnenue kauectBoM : yueOHuK / C. A. 3aiines, U. E. Ilapdennena, E. C. banakoBa
[ mp.] ; mox obur. pen. C. A. 3aiineBa. — Mocksa : KuoPyc, 2020. — 421 ¢. — ISBN 978-5-406-
07795-5. — URL: https://book.ru/book/934039 (mara oOpamenus: 14.11.2024). — Teker :
AIEKTPOHHBIMN.

7.2 /[onoanumenvnas numepamypa

1. HCO 19011:2002 «PykoBoasimue yKa3aHus 110 ayAUTy CUCTEM MEHEPKMEHTa KaueCTBa
W/WITA CHCTEM KOJIOTUIECKOTO MEHEPKMEHTa»

2. MapxkenoBa, H. B. CpeacrBa u Meronbl yIpaBiieHHs Kadye€CTBOM MPOAYKIUH U
MIPOIIECCOB MPOMBINUICHHBIX TpeanpuaTuil : yuyebnoe mocobue / H. B. MapkemnoBa. — CaHKT-
[TerepOypr : I'YAIIL 2020. — 86 c. — ISBN 978-5-8088-1497-4. — TexkcT : anmekTpoHHbI // JIaHb :
ANeKTpOHHO-OMONMHoTeunas cuctema. — URL:  https://e.lanbook.com/book/216524  (mara
obpamenust: 30.09.2024). — Pexum goctyna: JJist aBTOPHU3. MOJIH30BATENCH.

3. PoxkoB, H. H. Crarucruueckue MeToAbl KOHTPOJS M YHPABICHHS KaueCTBOM
npoayKIuK : yuyebHoe mocobue ans ByzoB / H. H. PoxkoB. — 2-e m3a., mepepab. u gom. —
Mocksa : M3natensctBo FOpaiit, 2023. — 154 ¢. — (Bricmiee o6pazoBanme). — ISBN 978-5-534-
06591-6. — Teker : snexTpoHHbIH // OOpa3oBarenbHas 1uatdopma lOpaiit [caiit]. — URL:
https://urait.ru/bcode/515543 (nara obpamenus: 01.03.2023).

4. Xowmyrtona, E. I. Onucanue mpoieccoB B CUCTEME MEHEDKMEHTa KayecTBa : y4eOHO-
metoaunueckoe nocodue / E. I. XomyToBa, A. A. CniupunonoBa. — Mocksa : PTY MUPDA, 2021.
— 75 c¢. — ISBN 978-5-7339-1400-8. — Texkct : snexTpoHHBIH // JlaHb : 3JIEKTPOHHO-
oubnmuoreunas cucrtema. — URL: https://e.lanbook.com/book/182485 (mara oOparmenus:
30.09.2024). — Pexum noctyna: ajas aBTOPU3. IOJIb30BATENIEH.

7.3 Pecypcovr ungpopmayuonno-menekommynuxkayuonnou cemu "UHnmepnem',
6KNI04as npogeccuonanvuvie 0a3vl OAHHLIX U UHOOPMAUUOHHO-CHPAGOUHDbLE
cucmembol (npu HeobX00UMOCmu):

1. HudopmarmonHo-npaBoBoi nmoprai ['apanT — http://www.garant.ru/

2. Uudopmanmonno-cnpaBoynast  cucreMa  «Koncymprant  Ilmrocy  —
http://www.consultant.ru/

3. O6pasoarensHas miathopma "FOPANT" - Pexxum nocryma: https://urait.ru/

4. DnexTpoHHO-OMOMMOTEYHas cucrema "BOOK.ru"

5. DOnexrponHo-oubimoreyHas cuctema "ZNANIUM.COM"

6. DOnexTpoHHO-OMOMMOTeYHas cuctema "JIAHB"

7. Open Academic Journals Index (OAJI). [Ipodeccuonanbhas 6a3a maHHBIX - Pexxum
noctyma: http://oaji.net/

8. [Ipesunentckast Oubnmoreka um. b.H.Enpumna (6a3a [JaHHBIX pa3iMYHBIX
npodeccruoHambHBIX o0macTeil) - Pexxum nocrtyna: https://www.prlib.ru/

8 MarepuajbHO-TeXHHYECKOE o0ecreyeHue JAUCHMIUIMHBI (MOAYJs) W TepeYeHb



HH(OPMAIMOHHBIX TEXHOJIOTHMii, HCIO/Ib3yeMbIX MPH OCYILIECTBJICHUM 00pPa30oBATEJILHOIO
npouecca 1no AUCHMILINHE (MOYJII0), BKJIOYAs NepevyeHb MPOrPaMMHOro odecneyeHust

OcHOBHOE 000PYI0BAHUE:

- Komnibrotepsl
- [Ipoexrop

[IporpaMMHoe obecrieyeHue:

- Adobe Acrobat X Pro

- Microsoft Office 2010 Standard Russian
- Microsoft Windows 7 Russian



MHWHOBPHAYKHU POCCUN

BJIAJUBOCTOKCKUI I'OCYJIAPCTBEHHBIN YHUBEPCUTET

KA®EJPA MAPKETHUHI'A 1 JIOTUCTHUKHA

@DOoH/1 OIICHOYHBIX CPEJICTB
JUTSI IPOBEJICHUS TEKYIIET0 KOHTPOJIS
Y IPOMEKYTOUYHOMN aTTECTAIIMHU IO TUCIUTUTAHE (MOIYITIO)

YIIPABJIEHUE KAYECTBOM TOBAPOB

Hanpasienue 1 HanpaBiaeHHOCTD (TIPO(UIIb)

38.03.06 Toprosoe aeno. MexmyHapoiHast JOTUCTUKA U YIIPaBICHUE TTOCTaABKaMHU

['on Habopa na OIIOII
2023

dopma 00yueHHst
OYHO-3a04YHast

Bnanusoctok 2024



1 Ilepeyenb popMHEpyeMbIX KOMIIETEHIHIT

Hassanne OITOIT BO,
COKpAII[EHHOE

Konx 1 popmynipoBKka KOMIIETCHITH

u

Kon u ¢hopmynipoBKka HHANKATOPA JOCTHKEHHS
KOMIIETEHIIUH

38.03.06 «Toprosoe 1
eno»

(b-TI)

[IKB-2 : CriocobeH opranu3oBbIBaT
b paboTy B chepe 3aKyIMOYHOH,
CKJIAJICKOM, pactpeIeIUTENbHOM JI0
THCTHKH M YIIPaBJICHHS 3aracamMu B
MEX/[yHapO/IHBIX LEISIX MOCTaBOK

[IKB-2.1k : Y4acTByeT B OpraHu3aliy 3aKyHOYH
Ol JIeATEeNBHOCTH: IPOBOAUT PacyeThl [UIaHa 3aKy
TIOK; KOOPAWHUPYET HOKMCK ITOCTABIIHKOB U 3aKJI
I0YEHHE JTOTOBOPOB C HIMH, aHAJIH3UPYET BBIITOJ
HEHHE 3aKa30B M PE3YNIbTAaThl IOCTABOK

[IKB-2.4x : Opranu3oBbIBaeT pacnpeieieHue mnp

OJyKIINH, pa3padaThIBacT U OPraHU3yeT KaHaJIbI P
acrpeelIeHHs]; OCYLIECTBIISICT KOHTPOJIb 3a BBIIIO
JTHEHHEM CPOKOB M YCIIOBHI IIOCTABOK, a TAKXKE 3

a Ka4ecTBOM OOCITy»KMBaHHMS ITOTpeOHTENeH

Komnerenus cunrtaercst cOpMUpOBAaHHONW Ha JTaHHOM ATale B CIy4yae, €CIH MOJIyYEHHbIE
oOydyeHUs: MO JUCHMIIIMHE OLIEHEHbI

pe3yNbTaThl

ITOJIOKHUTCIIbHO (zmana30H KpUTCPUCB

OLICHUBAHMSI PE3YJILTaTOB O0YUYEHUS «3a4TEHO», «YIOBIECTBOPUTEIBHOY, «XOPOIIO», KOTIUIHOY). B

c1ydyac OTCYTCTBHUA MMOJIOKUTEIHLHOMN OLCHKM KOMIICTCHIIMSA Ha JaHHOM J3Tall€ CUYHUTaACTCsA

Hec(pOPMHUPOBAHHOM.

2 Tloka3aTe M OLlEHNBAHUS IVIAHUPYEMbIX Pe3yJIbTATOB 00y4YeHHus

Komnerenuusi [IKB-2 «Criocoben oprann3oBbsIBaTh pab0Ty B cepe 3aKyImOIHOH,
CKJIQJICKOM, paclpeIeTuTeIbHOM TOTUCTUKY U YIIPABJICHHUS 3allacaMi B MEXTyHAPOIHBIX LEMIX

IIOCTaBOK»

Ta6mmma 2.1 — Kpurepuu OolleHKH WHIUKATOPOB TOCTHKEHUS KOMITCTCHIIHH

Kon u popmynmupoBka HHAUKAT
opa JOCTU>KEHUS KOMIIETEHIIUU

Kpurepuu orieHHBaHUS pe3ynbT
aToB 00yUeHUS

[IKB-2.1k : Y4acTByeT B Opran

M3aLUHK 3aKyIIOYHOHN e TENEHO

CTHU: IPOBOJIMUT PAcUETHI IUIAHA 3
aKyIIOK; KOOPAWHUPYET MOUCK IT
OCTaBIIMKOB W 3aKJIFOYEHHE JI0T
OBOPOB C HUMH, aHATIM3HUPYET B

BIITOJTHEHHE 3aKa30B U Pe3yIbTa
TBI IOCTABOK

IIpaBUIBHOCTE OTBETOB Ha MOCT
aBJIeHHbIE Bonpockl. KoppekTH
OCTb UCTIONIB30BAaHUS COOTBETCT
ByIOLIEH TEPMHUHOIOTUU

PesynbpraTel 00y4eHHUS [0 AUCIUILTIHE
T
K
u
on
i
pe Pesynbrar
pe
3_
3_
Ta
Ta
TeopeTuueckux OCHOB yIIpaBiie
HHS KaU€CTBOM MOTPEOUTENBCK
UX TOBapOB HAa OCHOBE UMEIOIU
XCS HOPMATHUBHBIX, TEXHHIECKH
X 1 3aKOHOATEIBHBIX JOKYMECH
TOB B JJAaHHOH 00JAaCTH, B TOM 4
P 3H | mcie METOMOB U MPUHIIUIOB, UX
I | aH | mpumeHeHHSA B AESATENBHOCTH II
1 e | penmpusaTuil (opranuzanuii) Me
TOJIbI OLIEHKHU U KOHTPOJIS Kauec
TBa TOBAapOB Ha BCEX €0 3Tanax
KU3HEHHOTO IHKIa. TpeboBaHN
g K ToBapaM (Ka4ecTBo U 6e30m
ACHOCTB), YCTaHOBJICHHBIE 3aKO
HozaTenbcTBoM PO.
v OGecnieunBath, BbISBIATH, OLICH
P M HBaTh ¥ KOHTPOJIMPOBATH Kadec
pi en | TBO TOBapOB. Hcnonb3oBaTh Tpe
2 e 0OBaHMSI K TOBapaM C LENbI0 00
€CIICUEHHS KaueCcTBA TOBAPOB.

CaMOCTOSITENBHOCTD PEIICHUS
MOCTABJICHHBIX 3a]a4




W T4 g

aB
bI

YMenoro ucnonb30BaHus HOPM
aTUBHOM, TEXHUYECKOM U 3aKOH
0JaTeNbHOIl JOKyMEHTalluu Ha
TOBapbl IPH MIPOBEJEHUHN MEPOIT
PHATHIH C NEIbIO TMKBUAALMU H
€COOTBETCTBHUI U YITyUIICHUS K
adectBa. Pa3zpabaTrIBaTh TOKyM
SHTHI (TIPOLEAypPHI) CUCTEMEI M€
HEJKMEHTA KauecTBa

CaMOCTOSATEIIbHOCTh peuICHuA
INOCTaBJICHHBIX 3a1a4

[IKB-2.4k : Opranu30oBbIBaeT p

acripeieJICHUe IPOIYKIHH, pa3p
abaThIBAET M OpPraHU3yeT KaHal

BI PacIpe/IeNIeHNs]; OCYIIECTRIIS

€T KOHTPOJIb 32 BBITIOJTHEHHUEM C
POKOB U yCIIOBUH IOCTaBOK, a T

aKKe 3a Ka4YeCTBOM OOCITy>KUBa

HUsI IOTpeOuTenei

3H
an
ue

TeopeTndeckix OCHOB yIIpaBiie
HUS KQ9ECTBOM MOTPEOUTEIBCK

HX TOBApOB HA OCHOBE NMEIOIIN
XCsI HOpDMATHUBHBIX, TEXHUUECKU
X M 3aKOHOJIATENIbHBIX JOKYMEH
TOB B JAaHHOU 00JAaCTH, B TOM 4

HCIIC METOJIOB U MPUHIIUIIOB, UX
NPUMEHEHUS B ACATCIBHOCTH I

peanpusituil (opranuzaiuii) Me
TOJIBI OIICHKH M KOHTPOJISI Kaduec
TBa TOBAapOB Ha BCEX €0 JTarax
JKU3HEHHOTO KA. TpeGoBaHU
sI K TOBapaM (Ka4ecTBo u 6e301

ACHOCTb), YCTAaHOBIICHHBIC 3aKO

HoxaTelbcTBOM PO.

IIpaBUIBHOCTE OTBETOB Ha MOCT
aBJIEHHBIE BOIPOChl. KoppekTH
OCTb UCII0JIb30BAHUS COOTBETCT
BYIOILEH TEPMUHOIOTUU

N I "o

CH
ue

OoecrieunBaTh, BEISBIATH, OLICH
HBaTh U KOHTPOJIUPOBATh Kauec
TBO TOBapoOB. Mcronb30Bath Tpe
60BaHUS K TOBapaM C LEIbI0 00
ecIieueHHs] KauecTBa TOBAPOB.

CaMOCTOSATEIIbHOCTh peuICHuA
INOCTaBJICHHBIX 3a1a4

W T4 g

aB
bI

YMenoro ucnonb30BaHus HOPM
aTUBHOM, TEXHUYECKOM U 3aKOH
0JaTeNbHOI JOKyMEHTalluu Ha
TOBapbl IPH MPOBEJEHUH MEPOIT
PHATHIH C NEIbIO TMKBUAALMU H
€COOTBETCTBHUI U YITyUIICHUS K
adectBa. Pa3zpabaTrIBaTh TOKyM
SHTHI (TIPOLEAyPHI) CUCTEMEI M€
HEKMEHTA KauecTBa

CaMOCTOSATEIIbHOCTh peuICHuA
INOCTaBJICHHBIX 3a1a4

Tabnuua 3amonHAeTcss B COOTBETCTBUHU ¢ pasznenoMm 1 PabGoueil mporpamMMbl TUCHMILUIMHBI
(Momyst).

3 IlepeyeHb OLIEHOYHBIX CPEICTB

Ta6muua 3 — [lepeueHb OIIEHOYHBIX CPEACTB MO TUCHUILIAHE (MOIYIIIO)

HanMeHOBaHHE OLICHOYHOTO CPEACTBA U TP

KoHTponupyeMble IIaHUPYEMBbIE PE3Y encrasnenue ero 8 ®OC

JBTATHl 00yIEeHUS

Kontponupyemblie TeMbl
JUCLIUATUINHBI

ITpomexxyToyHas at

Tekymuii KOHTPOJIb
TecTaLus

4 Onucanue nmpoueaypbl O€HUBAHUA

KauectBO cpOopMHUPOBAaHHOCTH KOMIICTCHIIMH Ha JIaHHOM JTale OICHUBAETCS 10
pe3yibraTaM TCKYIIHUX W HNPOMCKYTOUYHBIX aTTeCTaHI/Iﬁ npu oMo KOJIMYECTBEHHOM OLICHKU,
BBIp@KCHHOW B Oamax. MakcumanbHasi cymMma OaJioB MO AMCHHMIUIMHE (MOmynio) paBHa 100



Oayu1aMm.

KauecTtBo chopmMrpoBaHHOCTH KOMIETEHLIUN HA JaHHOM 3Talle OLIEHUBAETCS 0 pe3yibTaTaM
TEKYIINX U MPOMEKYTOYHON aTTeCTalluii KOJMMYECTBEHHON OIIEHKOMU, BRIpaKCHHOMN B Oaliax,
MaKCHUMaJlbHasi CyMMa 0aJuIoB 1o auciuminae paBHa 100 6amiam.

OneHOYHOe CPeaCcTBO
Buyi yue6HOI neaTensHOC Sananus 1
™ CobecenoBanu Pedpepatst 7151 ipakTu | Bompock! k 3 Hroro
e YECKHX 33 |K3aMeHy
HHI
Jlexkun 20 20
[IpakTrueckue
40 40
paboThI
CamocrosTenbHas pabora 20
e . 2
Hroro 100

CymmMma 6ansioB, HAOpaHHBIX CTYAEHTOM IO BCEM BUIAM y4eOHOW JESATENbHOCTH B pPaMKax
JTUCITUTUIMHBL, IEPEBOUTCS B OIIEHKY B COOTBETCTBHH C TaOIHUIICH.

CymMma OaiioB

10 JUCLMIIJIMHC

O1eHKa [0 TPOMEXY
TOYHOM aTTecTaluu

XapaKTepI/ICTI/IKa KadueCTBa Cd)OpMPIpOBaHHOCTI/I KOMIICTCHIUHU

«3a4TeHOY /

CTyIeHT AeMOHCTPHPYET C)OPMHUPOBAHHOCTh JAUCLIMILIMHAPHBIX KOMIICTCHIHIA, 00
Hapy»KMBaeT BCECTOPOHHEE, CUCTEMAaTHYECKOe U NIy0oKoe 3HaHHE y4eOHOro Marep
uaja, yCBOMJI OCHOBHYIO JINTEPATYPy U 3HAKOM C JOIOJIHUTEIBHON JIUTEPaTypol, pe

«HEYOBIIETBOPUTEND
HO»

ot 91 zi0 100 «OTIINYHOY KOMCHJIOBAaHHOM MPOrPaMMOid, yMeeT CBOOOTHO BBITIOHSATH MPAKTUUCCKHIE 3a/IaHMs,
MIPEayCMOTPEHHBIE IPOTPaMMOi, CBOOOIHO ONEpHPYyET NPHOOPETEHHBIMH 3HAHUSIM
U, YMEHUSIMU, IPUMEHSAET UX B CUTYaLUsAX TOBBILIEHHOMN CIOXHOCTH.
CTyneHT IeMOHCTPHPYET COPMUPOBAHHOCTD JUCHUILTHHAPHBIX KOMIIETCHIUA: OC
ot 76 10 90 «3auTeHO» / HOBHBIC 3HAHUSA, YMEHUSA OCBOCHBI, HO JOIYCKAIOTCSl HE3HAYUTEIbHBIC omvn61<n, HET
«XOPOIIO» OYHOCTH, 3aTPY/IHEHUS NIPU aHATUTHUYECKUX OINEpalusix, IEPEeHOCE 3HAHUN U YMEHHU
1 Ha HOBBIE, HECTAHJAPTHBIC CUTYalllH.
CTyneHT IeMOHCTpUpyeT chOPMUPOBAHHOCT AUCIUIUIMHAPHBIX KOMIIETCHIUH: B X
«3a4TeHO» / 0J1¢ KOHTPOJIEHBIX MEPOIIPUSITUI JOIYCKAIOTCS 3HAYUTENbHBIE OIIMOKH, POSIBIISIETC
ot 61 mo 75 «YJIOBJIETBOPUTENLH s1 OTCYTCTBHE OTJICJIbHBIX 3HAHUI, YMEHUN, HABBIKOB 10 HEKOTOPBIM JUCHUIUTMHAPH
o» BIM KOMIIETCHIVSIM, CTYICHT HMCIIBITBIBACT 3HAYNUTEIBHBIC 3aTPYIHEHUS IIPU OLIEPHUP
OBAaHMHU 3HAHUAMHU M YMEHUAMHU NPU UX TIEPEHOCE HA HOBBIEC CUTYALIUH.
«HE 3aYTCHOY /
or 41 10 60 P — VY crynenra He C(bOIiMHpOBa}{LI JHCLUATIIIMHAPHBIC KOMIICTCHIIUH, TIPOSBIICTCS HENO
CTaTOYHOCTDH 3HAHWW, YMCHHUH, HABBIKOB.
HO»
«HE 3a4TEHOY /
ot 0 110 40 JIMCUMIUTHHAPHBIC KOMIIETCHIIMH HE c(hopMHUpOBaHbL. [IposIBIsSETCS MONHOE HIIH

MIPAKTUYCCKHU MMOJIHOC OTCYTCTBUC 3HaHHfI, yMeHHfI, HAaBBIKOB.

S IlpumepHBIe OLICHOYHBIE CPeACTBA

5.1 Cnucok BOpoCoOB K YCTHOMY c00eceJ0BAHUIO

1. CucremaTuzanus KaTeropum KauecTBO

2. OCHOBHBIE IOHATHS U ONPEAEIECHUS KATETOPUH KaueCTBO

3. UcTopus pa3BUTHSI CUCTEMBI YIIPABICHUS.

4. DTanbl pa3BUTHs HAyYHBIX [TOAXO0B K YIIPaBICHHUIO KAYECTBOM.

5. KoHKYpeHTOCITOCOOHOCTh, OCHOBHBIEC MOHATHUS. B3aMOCBS3b C MOHATHEM «KAYECTBOY.
6. @axTophl U MapaMeTpbl KOHKYPEHTOCTIOCOOHOCTH, CTPATErHH.




7. OyHKIHUU yIIPABICHUSA KA4E€CTBOM.

8. Knnaccuduxanus MeTof0B ynpaBieHUs] KAYECTBOM.

9. SImoHCKME MOJeNH yIpaBICHUS KAY€CTBOM.

10. EBponeiickue moaxoabl K yIpaBICHUIO KaU€CTBOM.

11. ®enepanbHblii 3akoH «O 3amuTe MpaB NOTPEOUTENCHY, 1IETH U PUHIIHIIHL.

12. Ilenu B o00macTu 3alMTHl TpaB MOTpeOUTENed C TOYKM 3pEHHUs KadyecTBa U
0€30MacCHOCTH.

13. ®denepanbubiii 3ak0oH «OO0 obOecrnedeHHs] €IMHCTBA HM3MEpeHui», «O TEXHUYECKOM
peryaupoBaHumn». 3HaUCHUE 3aKOHOB ISl I€SITEIbHOCTU MPEANPUITHIM.

14. HarmonanwsHas cucteMa cranaaptusanuu B Poccum.

15. HanmoHanpHBIH U MEXAYHApOIHBIA CTAaHAAPT, 3HAYCHHUE Al 0OecredeHHsl KauyecTBa
TOBapoOB.

16. DTamnel onepaTUBHOTO YNPABJICHUS KA4E€CTBOM.

17. O6umii 0630p MOTUBAIIMOHHBIX MPOIIECCOB IIPH YIPABICHUHN Ka4€CTBOM.

18. Opranu3amus KOHTPOJIS Ka4yeCcTBa MPOAYKIIUU U MPOQIIIaKTHKa Opaka.

19. Cnyx6a KOHTpOJISI KauecTBa NPOAYKIIMH HA TPEIIPUITHH.

20. MeTtopbl KOHTPOJIS Ka4eCTBa, aHAIN3a Ae(PEKTOB U UX MPUYUH.

21. OcHoBHble TpeboBanus k CMK.

22. OcuoBuble npuHIMIEl CMK

23. Cucrema MeXIyHapOAHbBIX CTaHAAPTOB MO ymnpasieHuto kadectsoMm (M1CO 9001, UCO
13000 u ap.).

24. Cuctemsl XACCII (HACCP), cymHOCTb, 3Ha4€HHUE AJI TPEANPUSITHNA MUIICBON
MPOMBIIIICHHOCTH.

Kpamkue memoouueckue ykazanus

CobecenoBanne TPOBOAUTCS KaK CIElUaNbHAs Oecelqa MperojaBareliss CO CTYICHTOM Ha
TEMBI, CBSI3aHHBIC C W3Y4aeMOM ITUCIUIUIMHOMN, pacCUMTaHHAas Ha BBIICHEHHWE OO0ObheMa 3HAHUU
CTY/ICHTA IO ONpeAeNIEHHOMY pa3zely, TeMe, mpodiaeMe U T.I. YPOBEHb YCBOCHHS TEOPETHUECKOTO
Marepuaia MpoBepseTCsl MOCPEIACTBOM OIpOca MO OJHOMY BOIPOCY U3 KAXKJOTO MPEICTABIEHHOTO
BBIILIE pa3jiena.

Bo Bpemsi coOecemoBaHusi CTYAEHTHI aKTHBHO OTBEYAIOT Ha BOMPOCHI, MPEIBAPUTEIHHO
MOATOTOBUBIIHUCH TI0 KaXI0U TEME.

LlIxana oyenku

Ilxana oyenxu cobecedosanus

Ornenka Bannsr Onucanue

BBICTABJISIETCS CTYJIEHTY, €CIIM YE€TKO U IPAaBUIILHO OTBEYAl Ha BCE BOIIPOCHI, 1aBall pa
20 3BEpHYTHII U apryMEHTUPOBaHHBINA OTBET M0 KaXKAOMY BOIPOCY, IIOKa3bIBas MUPOTY U
nIyOUHY 3HAHUIA, B OTBETaX YMEIO UCIOJIb30BaJl HOPMATHUBHEIC U IPABOBBIC IOKYMEHT
Bl

OTJINYHO

€CJIM IPaBUJIbHO OTBEYAJI HA OOJIBIIIUHCTBO BOIIPOCOB U NOAKPEIIIA OTBET 3HAHUSAMU

XOpOouIo 18
HOPMAaTHBHBIX U IIPABOBBIX JTOKYMEHTOB
€CJIM XOPOILIO 0TBeYal Ha Bonpock! (He MeHee 40 %), Ipu 0TBETax Ha HEKOTOPBIE UCTI
YIOBJIETBOPUTEIIBHO 13
0JIb30BaJl HOPMATHBHBIE U [IPABOBLIEC JJOKYMEHTHI
IJI0XO 7 €clIi 0TBevas Ha Bonpockl (MeHee 10 %)
HEYJIOBJIETBOPHUTEIEHO 1-2 CTYZACHT HE OTBEYAET Ha BOMPOCH

5.2 Ilepeuens TeM pedepaTon

Mo3rosoi wrypm
biiok-cxema nporecca, KOHTPOJIBHBIN JIMCTOK
Cratuctudeckre MEeTOIbI KOHTPOJIS KadyecTBa
B3anMocBs3b NOHATHI KauecTBO U O€30MaCHOCTb
KauecTBo yciiyru 1 ero HenpepbIBHOE yIydIlIeHHE
MeTton 3KCIIEpTHOM OLICHKM YPOBHS M ITOKA3aTeJe KauecTBa NPOAYKINH
NCO 22000, xapakTepucTuKa, 3Ha4UeHHUE
CymHOCTh KBaJTUMETPUU

PN B LD =



9. [Ipouenypst CMK
10. TIlonuTtuka B obsactu kadectBa. Llenu B obmactu kauectBa. Muccust npeanpusTus U
ap.
Kpamkue memoouueckue ykazanus
Hammcanne pedepara sBISI€TCS 4aCThIO CAaMOCTOSATEIBHON MO3HABATEIILHON JEATEIHLHOCTH
CTYJIeHTA B Ipolecce 00yueHHs ¥ CIOCOOCTBYET (POPMUPOBAHUIO Y HETO CAMOCTOSATEILHOCTH.
JUJ1s yCcnenHoro BhIIOJHEHUS 3aJaHusl CIIETyEeT 03HAaKOMHUTHCS C PEKOMEHJOBaHHOMN
JUTEPATYpPOH MO JUCLUIUIMHE U YTIIyOJICHHO €€ U3yUUTb.
TekcT peeparoB HaOupaeTcst Ha KOMIIbIOTEpE U 0pOpMIIIETCS Ha TUCTax opmara
A4. Odopmiienue pedepata B cooTBeTCTBUHU ¢ TpeboBanusmu BBI'Y.
ILlxana oyenxu
LIxana oyenxu pechepamos

Orenka Bamner Onucanue

BBICTaBJIACTCS CTYACHTY, €CIIH TeMa JIeTaJbHO NpopaboTaHa; UMEeTCsl pa3BEPHYTHI
il T1aH; BBIICIICHBI OCHOBHBIE BOIIPOCHI pacCMaTpUBAEMOii IPOOIIEMBI U OAPOOHO
OTJIINYHO 20 PACKpBITHI; IMEETCs apIyMEHTHPOBAHHOE 3aKIII0YEHHE, CITUCOK MCIIOJIb3YEMBIX UH
(hOopManMOHHBIX UCTOYHUKOB (JIUTEpaTypsl) (He MeHee 20), UMeeTcsl pe3eHTanus
o TeMe pedepara, KOIUIESCTBO CIAi0B B IPE3CHTAUN HE MeHee 12.

TeMa JJOCTATOYHO IIPpopaboTaHa; MMeeTCs IOJPOOHBIH IIaH; BBIACICHEl OCHOBHEIC
BOIIPOCHI PACCMATPUBAEMOH POOIEMBI M IOCTATOYHO TTOJTHO PACKPBITHI; HMEETCS
XOPOILO 18 3aKJII0YEHHE U CIIHCOK MCIONIb3YEMbIX HH)OPMAMOHHBIX HCTOYHUKOB (JIUTEPATYP
bI) (He MeHee 15), MeeTcs mpe3eHTanus o TemMe pedepaTa, KOJIMIECTBO ClaiiioB
B IIpe3eHTalU He MeHee 12.

TEMA npopa60TaHa HEAOCTATOYHO IIOJIHO, UMEETCH IIaH, BOIIPOCHI HEAOCTATOYHO
ITIOJIHO PAaCKpPbITbl; UMECTCA 3aKIIOUYCHUE U CIMCOK HMCIIOJIb3YyEMbIX

YIOBJIETBOPUTEIBHO 13
nH(OPMAIIMOHHBIX HCTOYHHUKOB (JIMTepaTyphl) (He MeHee 10), mMeeTcs mpe3eHTar
v o TeMe pedepaTa, KOJMIESCTBO CIAMIOB B IPE3eHTANU HE MeHee 12.

- 7 pedepar umeeTcs B HETIOJIHOM 00beMe, TeMa He MOITHOCTEIO TpopadoTaHa ¥ pacKp
BITa; UIMEETCSI CIIMCOK JINTEPaTyphl (He MeHee 7), IMEeTCsI PE3CHTAIIHS

HEYOBJIETBOPUTEIHEHO 1-2 TeMa He PacKpbITa

5.3 Ilpumepbl 3agaHuii A/ BHIIOJHEHUS] IPAKTHYECKUX padoT

1. HenaBHO co3maHHas ToproBas ¢upma J0JKHA OTOOpaTh MOCTABIIUKOB 3aMOPOKCHHON
pBIOBL. JI7isi CpaBHEHHS MPOIYKIUH IMMOCTABIIMKOB-KOHKYPEHTOB CIEIHMATUCTBI (PUPMBI JTOTKHBI
ONPEEIINTH:

a) rpynmnsl TpeOOBaHUH K MPOAYKIINU;

0) HOpMATUBHBIC aKTHl (TEXHHYECKHE PETIaMEHTHI) WM HOPMATHUBHBIC JOKYMEHTBHI Kak
HOCHUTEJH TPpeOOBaHUM K KaYeCTBY;

B) METOJbl OMpEACNeHUs 3HauYeHUs KpPUTEpUEB (C YyKa3aHHEM OpPTraHOJENTHYECKUX H
HU3MEPUTEIIbHBIX METOJIOB).

PaccmoTpuTe cuTyanuio NPUMEHHUTENIBHO K KOHKPETHOM TOProBOM OpraHU3alud U B
pe3yibTaTe BBINICYKA3aHHBIX JeHCTBUM (a, O, B) YCTAaHOBUTE KOHKYPEHTHBIE NpPEUMYIIECTBA
MIPOIYKIIMH PA3HBIX TTOCTABIIUKOB.

2. MeHemxkepy MO 3aKyNKe MOIOIIMX CPEICTB HEOOXOJUMO PEIINTh BOMPOC O BKIIOYCHHUH
HOBOW MapKH CTHPAJIBHOTO TMOPOIIKAa B CTAa0WJIBHYIO YacTh aCCOPTUMEHTA MaraswHa II0
pe3ysbTaTaM NpoOHOM MPoIaKu MapKH B TEYEHHUE TPEX MECSIIEB.

Jy1st 5TOr0 HEOOXOIMMO COMTOCTABUTD:

a) yKa3aHHYI0 MapKy C aHajoramu (IOpOIIKaMH aHaJOTMYHOTO HAa3Ha4eHWsI U Maccoil) B
CUCTEME KOOpJIMHAT KaueCTBO - LIEHA;

0) paHru MapoK CTHPaJIbHBIX MOPOIIKOB-aHAJIIOTOB C YPOBHEM pealn3aluu (CKOPOCTHIO
MPOJakH) KaK KOCBEHHOM XapaKTepUCTUKON KOHKYPEHTOCIIOCOOHOCTH TOBAPOB.

3. IBe ¢dupmbl MpEeACTaBISAIOT KepaMUYECKUE IUIMTKH JJs OOJUIIOBKH CTEH MPUMEPHO
onHo# crommoctu. OHAa U3 HUX OOpalniaeT BHUMAaHKUE MOTEHIIMAIBHOTO MOKYMATeNsl Ha BBICOKYIO
TOYHOCTbh M3MEPEHMS LBeTa (LIBETOBOTO TOHA), Apyrasl - Ha BBICOKYIO YCTOWYMBOCTH INIa3ypHOIO
CJIOS K pacTpecKMBaHUIO. B kakoMm cimyudae peuyb HIET O CTaOMIBHOCTH KauecTBa B oObeMe, a B



KakoM — O CTa0WJIBHOCTH KadecTBa BO BpeMeHU? C MO3MIMU TPOAABIA-KOHCYIBTAHTA Ubs
KepaMHuyiecKasl IJIUTKa OoJiee MpeanouTUTeNbHA I TOKynaTesns?

4. B accoptumente «Meradon» npeacTaBieHbl ceMb MofeNel cMapT(HOHOB OTHOM 1IEHOBOM
rpynmnbl (OIOMKETHON) ¢ ONM3KUMU TEXHUYECKHUMH XapaKTEPUCTUKAMH COTTIACHO KOHCYJBTAIlUSIM
nponaBuoB. Jlig ycmemHoi peanu3zanud cMapT(OHOB-KIOHOB HEOOXOJUMO YTOYHHUTH HX
COIIMANIbHBIN aJIpec 1, COOTBETCTBEHHO, 33JaTh COJIepKaHNUE KOHCYJIbTALUM MPOJIABIOB.

st pemienust 3aa4u MpeasiaraeTcs CASAYIOMMM allTOPUTM IEUCTBHI: a) TTOAPA3/IETUTh BCE
TEXHUYECKHE XapaKTePUCTHKU Ha KJIacCHU(PHUKAIMOHHBIE (THUIl MpoLeccopa U OMEpPaIMOHHOMN
CUCTEMBI), TIOKa3aTeNN KadecTBa (00beM MaMsITH, Macca U Ip.) U QyHKIIMOHATbHBIC BO3MOXKHOCTH;
0) momoOpath TenedoHbI C AaHATOTUYHBIMHU KJIACCH(UKAIIMOHHBIMU XapaKTePUCTUKAMU JIJIsi 0TOOpa
ONMuKaMIINX KOHKYPEHTOB; B) OIpPENEIUTh KaTEropuH TMOJb30BaTeliel TeleOHOB OIOMKETHOU
TPYNIbL; T) YCTAaHOBUTH CHeNH(UUEecKre TPEOOBaHUS KaXKIIOW KAaTETOPHH MOJIh30BaTENIel B 4acTH
OCHOBHBIX TMOTPEOUTENbCKUX CBOMCTB, BECOMOCTH IOKa3aTelei, MHHMMAalIbHOrO Habopa
(GYHKIIMOHATBHBIX BO3MOXKHOCTEH. Ha ocHOBe aHanm3a genaeTcsl BBIBOJ O COLMAIBHOM aJipece
KOHKpeTHOW Mojenmn. J[ins «IoTomHOro» MoKymarens cobupaercss wHbopManus o Qupme-
M3TOTOBUTENE, CTpaHE HW3TOTOBJICHMS, Hadalle MPOJaXH MapTHH, OCOOEHHOCTSIX TapaHTUWHOTO
00CTy)KUBaHUSI.

5. Ilnanupyercst 3aKynuTh MapTHIO cOKa HOBOM Mapku. HeobGxonnmo mo obpasiy ToBapa
OIICHUTh MH(POPMATUBHOCTH TOBAapa, OCHOBBHIBASICH HA CIEAYIONIMX JAHHBIX MApKHUPOBKU Tapbl: a)
00s13aTeNbHBIC PEKBU3UTHI (HAMMEHOBAHWE M3TOTOBHTENS U Tp.); 0) TenedoH ropsyeit TUHWUH; B)
3HaK «e»; r) onoopeno BHUU nuranus Mun3apascorpa3Butus; 1) 3HaK coorBeTcTBUsI XACCII; )
MPOU3BOJACTBO  MOJ  ABTOPCKUM  KOHTPOJEM; >K) ydacThe B  aKIUU [OKyHaTeleH,
3apETUCTPUPOBABIINX HSHHOE KOJIMYECTBO IOKYIIOK; 3) rojorpadudeckas Haxielka. OrieHka
MPOBOAMUTCA MO CIEIYIOIIEMy airoOpuTMy: a) IMOUCK HOPMATHBHOTO aKTa WM JOKyMEHTa,
OTIpeNIeNIIONIero o0s3aTeNbHble TpeOoBaHUA K WHPOpPMALUU O TOBape (TEXHUYECKUH periaMeHT
Poccun mnu Tamoskennoro coroza, I'OCT P); ©) oleHka COOTBETCTBUSI TOBapa 00s3aTEJIbHBIM
TpeOOBaHUSM; B) ONpEICICHHE KOHKYPEHTHBIX MPEUMYIIECTB HOBOM MapKW; TI') yCTaHOBJICHHE
CBSI3M KOHKYPEHTHBIX MPEUMYIIECTB ¢ KPUTEPUSIMU KOHKYPEHTOCIIOCOOHOCTH; 1) OIlCHKA HAIWIHS
JIO’)KHBIX M CHMBOJIMYECKHX KOHKYPEHTHBIX MPEUMYILECTB TOBapa Ha PhIHKE CETH.

Ha ocHoBe ananm3a HeOOXOAMMO cenaTh BBIBOA O BO3MOXHOCTH JIOMyCKa TOBapa Ha
PBIHOK U, COOTBETCTBEHHO, II€JIECOOOPA3HOCTH OILIEHKH KOHKYPEHTOCIIOCOOHOCTU (a); peaslbHBIX
KOHKYPEHTHBIX IPEUMYIIIECTBAX aHATU3UPYEMOTro ToBapa (0).

6. @upme, Toprymomei napPrOMEpPHO-KOCMETUYECKUMH  TOBapaMu, HEOOXOIUMO
00ecreunTh aIeKBaTHOCTh PO3ZHUYHBIX IIEH Ha TyaJIETHOE MBUIO UMHUIKY MapOK (M3TOTOBHUTEICH).

OOBEKTOM OLIEHKH BBIOMPAIOTCS MapKH MbUIa OJHOM Tpynmbl KauecTBa (KOHIIEHTPAIMH
JKUPHBIX KHCIIOT).

Jlns pemeHus 3a1adu HEOOXOMMO pacCYUTATh MOIMPaBKy HA UMHUK. B ompoce yyacTByroT
HEe MeHee 5—7 4el. (MpoAaBIlOB, MOKYIATENeH, CTYCHTOB).

[To kaxnoir mapke ((hupme) TOICUYUTHIBACTCS YHUCIIO TOJIOCOB, OTIAHHBIX IIPH OICHKE
y3HaBaemoctd /Il wu mnpeanoururensHoctd JII. Pe3ynbrarsl peHTHHIOBOrO TOJOCOBAHMS
NPEICTaBIAIOTCS B (hopMe TaOJIUIIBI.

Tabmuna

Yucino rosocoB Npu OLIEHKE
Ne n/m Mapka (pupma) Y3HaBaeMOCTh MIPENOYTUTEIBHOCTh

a0COITIOT. Otrocut. () a0CoIoT. otHocuT. (JI1)

Kpamxue memoouueckue ykazanus

KauectBeHHOE OCBOEHUE AUCIUIUIMHBI MIPEATIONIAraeT 4eTKoe, MOCIeI0BaTeIbHOE, TOTUYHOE
M TIOJIHOE BBITIOJTHEHHE CTYICHTAMH BCEX 3aJaHUI Ha MPAKTUYCCKUX 3aHATHSIX.

Pesynbratel mo paboTaM CTYAEHTHI MPEACTABISAIOT MPEMOJaBATENI0 B BHAE OTUETa Cpasy
MOCJIe OKOHYAHMS 3aHSATHS.

LlIxana oyenxu

LlIkana oyenxu npaxmuyeckux pabom



Omenka Basl Ormucanue

€CJIM IOCTUTHYTHI BCE LN U 33/1a4k pabOThl; Pe3yJIbTaThl OJIHOCTBIO COOTBETCTBYIOT
3aJadyamM pa60T1>1; UMCIOTCS apryMEHTUPOBAHHBIC BHIBOABI 10 BCEM PE3YyJIbTaTaM; UCIIO
OTJIINYHO 40 JIb30BaHbI BO3MO)KHBIE METO/IBI aHAJIN3a, B TOM YHCJIC CPAaBHUTENBHBIH, MaTepra Mol
HOCTBIO 00pabOTaH; B OMMCAHHU PE3yJIbTaTa paboThl HCHOJIb30BaHbI TAOIHUIIBI (CXEMBI,
PHUCYHKH), 0pOpPMIICHHE COOTBETCTBYIOLIEE.

€CJIH TOCTHTHYTHI BCE LENH pabOTHI; pe3yIbTaThl B JOCTATOUYHOH Mepe COOTBETCTBYIOT
XOPOILO 30 3agadaM paOdOTHI; HIMEIOTCS BBIBOJIBI IO Pe3ybTaTaM; MaTepuan oopadborad u odopmie
H, B OIIMCAHMH pe3yJibTaTa paboThl HCIIOIb30BaHbI TaOJIHIIbI

€CIIH OCTUTHYTHI HEKOTOPHBIE LENH U 3a1a9u paboTsl (He MeHee 70 %); MEI0TCs BEIBO
YIOBIETBOPUTEIHHO 20 IIBI TI0 pe3ysbTaTaM; B ONMCAHUHU Pe3yIbTaTa UCIIOIb30BaHbl TAOIHIEL, OpOpMIICHHE
HEIOJIHOEe

eciu paboTa UMeeTCs; EeIH U 3a1a4i HEKOTOPbIe JOCTUTHYTHI (He MeHee 50 %), mMero
TCSl HEKOTOPBIE BBIBOJIBI.

IIOXO0 7

HCYAOBJICTBOPUTEIILHO 1-2 pa60Ta YaCTUYHO UMCCTCs, LCIIN U 3aJa4H HC BbIITOJHCHBI

5.4 Dx3aMeHalIMOHHBIE BONPOCHI

. CucreMaTtu3zanus KaTeropui KauecTBO
. OCHOBHBIE TIOHATHUS U ONPE/IEICHUS KaTETOPUU KaueCTBO
. UcTopus pa3BUTHS CHCTEMBI YIIPABJICHUS.
. DTanbl pa3BUTHUs HAYUHBIX MMOIXO0J0B K YIPABICHUIO KAYE€CTBOM.
. KorkypeHTOCIIOCOOHOCTh, OCHOBHBIE TTOHATHS. B3aUMOCBS3b C IOHITHEM «KAYECTBOY.
. @aKkTOphl U MapaMeTpbl KOHKYPEHTOCTIOCOOHOCTH, CTPATErHH.
. OyHKIMH yIIpaBICHUS KAUE€CTBOM.
. Kimaccudukanus MeTo10B yIpaBiIeHHs] Ka4€CTBOM.

9. SImoHCKMe MOJeNH yIpaBICHUS KAY€CTBOM.

10. EBponeiickue moaxoabl K yIIpaBICHUIO KAaU€CTBOM.

11. ®enepanbHblii 3akoH «O 3amuTe paB MOTPEOUTENCHY, 1IETH ¥ MPUHIIHIIHL.

12. Ilenu B o00macTu 3alMTHl TpaB MOTpeOUTENed C TOYKM 3pEHHUs KadyecTBa U
0€30MacHOCTH.

13. ®denepanbubiii 3ak0H «O0 obOecrnedeHHs €IMHCTBA HM3MEpeHui», «O TEXHUYECKOM
peryaupoBaHumny. 3HaUCHUE 3aKOHOB ISl I€SITEIbHOCTU MIPEANPUITHIM.

14. HarmonaneHas cucteMa cranaaptusanuu B Poccun.

15. HanmoHanpHBIH U MEXAYHApOIHBIA CTAaHAAPT, 3HAYCHHUE Al 0OecredeHHsl KauyecTBa
TOBapoOB.

16. DTanel onepaTUBHOTO YNPABJICHUS KA4E€CTBOM.

17. O6umii 0630p MOTUBAIIMOHHBIX MPOIIECCOB IIPH YIPABICHUHN Ka4€CTBOM.

18. Opranu3amus KOHTPOJIS Ka4yeCcTBa MPOAYKIIUU U MPOQIIaKTHKA Opaka.

19. Cnyx0a KOHTpOJISI KauecTBa MPOAYKIIMU HA TPEIIPUITHH.

20. Metopbl KOHTPOJISE Ka4eCTBA, aHAIN3a Ae(PEKTOB U UX MPUYHUH.

21. OcHoBHble TpeboBanus k CMK.

22. OcuoBublie npuHIMIEl CMK

23. CucremMa MEXJIyHApOJHBIX CTaHIApTOB MO YympasieHuto kadectBom (MCO 9001,
XACCII, UCO 13000 u gp.).

24. Cuctemsl XACCII (HACCP), cymHOCTb, 3Ha4€HHE AJI TPEANPUSITHNA MUIICBON
MPOMBIIIICHHOCTH.

Kpamkue memoouueckue ykazanus

DKk3aMeH B YCTHOW ¢opMe MpOBOAWTCS Kak CrenuanbHas Oecela MpenojaBaTeNst co
CTYJCHTOM Ha TEMBI, CBSI3aHHBIC C U3yYaeMOMN JUCIUIIIMHON, pacCUNTaHHAs Ha BBIICHEHHE 00BbeMa
3HaHUU CTyIEHTa MO OMNPEJCICHHOMY pasleny, TeMme, IpobiemMe U T.I. YPOBEHb YCBOCHUS
TEOPETHUECKOTO MaTepuaia IMPOBEPSIETCS IMOCPEACTBOM BBIOOPOYHOIO OIpoca MO paszienam
JTUCIUTUIAHBI.

Bomnpocs! k 5k3aMeHy MO3BOJISIOT CTY/IEHTaM Ka4€CTBEHHO K HEMY MOJITOTOBUTHCS U CIATh.
B cnydae ucnonp30BaHUS TEXHOJIOTUH CMENIAHHOTO OOYUYEHHUS CTYAEHTHI MPOXOAAT KOHTPOJIbHBIC
TecThl B cpene Moodle.

03N DN AW~



IlIkana oyenku
IIxana oyenku

Ornenka Bamner Onwucanue
BBICTABJISICTCSI CTYJICHTY, €CIIM YETKO U IPaBIIIFHO OTBEYall HA BONIPOCHI, JaBall pa3Bep
OTIHIHO 20 HYTBIH U apTyMEHTHPOBAHHBII OTBET 110 KaXKIOMY BOIIPOCY, TOKA3bIBasl MIUPOTY U TITy
OMHYy 3HaHMH, B OTBETAaX YMEJO UCIOIb30BaJ HOPMATUBHBIE, IPABOBBIE JOKYMEHTEI, K
OPPEKTHO HCIIOJIB30BaJl COOTBETCTBYIOLIYIO TEPMUHOJIOTHUIO
€CIIM TIPaBUIILHO OTBEYAJ Ha OOJBIIMHCTBO BOIIPOCOB M MOAKPEILISIT OTBET 3HAHUSIMU
XOPOLIIO 18 HOPMAaTHBHBIX M IPABOBBIX JOKYMEHTOB, KOPPEKTHO HCIOJIB30BAJI COOTBETCTBYIOLIYIO
TEPMUHOJIOTHIO.
€CIIM XOPOILIO OTBeYan Ha BOmpockl (He MeHee 40 %) , IpH OTBETaX Ha HEKOTOPBIE UC
YAOBJIETBOPUTENBHO 13
0JIF30BaJI HOPMATHBHBIE U IIPABOBBIE JOKYMEHTBL. HCIIOJIb30BaJ] TEPMUHOJIOTUIO
IJI0XO €cIii oTBevas Ha Bonpockl (MeHee 10 %)
HEYIOBJIETBOPUTEIHHO 0-8 CTYJIICHT HEe OTBEYaeT Ha BOIPOCH
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