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1 Iessn, nuianHnpyeMble pe3yabTaThl 00y4eHHUs 10 JUCHHUIIIMHE (MOIYJII0)

[lenbto ocBoeHust muctuIUIHbl «[{ndpoBbie KaHATBI COBITA TYPUCTCKHX YCIYT» SIBISETCS
(dopMupOBaHHE KOMIUICKCHBIX TEOPETUYECKUX 3HAHUH M MPAKTHYECKHX HABBIKOB, HEOOXOAWMBIX
U1t 3G GEKTUBHOTO Tporecca HU(POBOTO MPOABIKEHUS U peaTU3aliy TyPIPOIyKTa, OCHOBAHHOTO
Ha OLCHKE MNOTPEOUTEIHCKOTO PBIHKA, KOHKYPEHTHOW Cpellbl, KaueCTBEHHBIX XapaKTEPHCTHK, C
NPUMEHEHHEM KOMMYHHMKATUBHBIX M OHJIAHH-TEXHOJIOTHA.

3amaun OCBOCHUS AUCIUTUINHBL

- c¢(OopMHPOBATh CUCTEMHBIEC 3HAaHHUS 00 OCHOBaX TYPHCTCKOTO U TOCTUHHYHO-PECTOPAHHOTO
MapKeTuHra B udpoBoii cpene;

- chopMupoBaTh YMEHHs OIIEHKH MOTpPEOUTENeH, KOHKYPEHTHOH Cpeabl M TYypHUCTCKOTO
NPOJYKTa MOCPEICTBOM COBPEMEHHBIX OHJIAaHH-TEXHOJIOTHIA;

- c(hopMHUpOBaTh yYMEHHUS HCIIOJIB30BaTh 3JCKTPOHHBIE TEXHOJOTHH B3aMMOJCHCTBHS C
HOTPEOUTENSIMH B MHAYCTPHH TypU3Ma U TOCTHHUYHO-PECTOPAHHOTO OM3HECa;

- chopMupoBaTh HaBBIKM BIIQJCHUS COBPEMEHHBIMU TEXHOJOTHSIMU OHJIANH-IPOAaK
TYpPIPOIYKTA U orpeneseHus ux 3hekTuBHOCTH.

[TnanupyemMbIMu pe3ynbTaTaMyd OOy4YeHUs MO AMCLUUIUIMHE (MOMYIIO), SBISIOTCS 3HAHMS,
yMEHHUs, HaBbIKH. llepedeHb MIaHUPYEMBIX PE3YJAbTaTOB OOyUYCHHS IO JUCLHIUIMHE (MOIYIIO),
COOTHECEHHBIX C IUIAHUPYEMBIMH pe3ylbTaTaMHd OCBOEHHS 00pa30BaTeNbHOM MpOTrpamMMBbl,
npecTaBieH B Tabnuie 1.

Tabmuna 1 — Komnerenmuu, popMupyeMbie B pe3yIbTaTe U3YYSHUS AUCIUILTUHBI (MOJTYJIs)

Kon n PesynbTaThl 00yueHUs IO JUCIUILIMHE
HazBanue Konn (bopmynupoBKa
OIIOII BO, (opmyHpoBKa HMHAKUKaTOpa Kon
COKpallCHHOC KOMIIETEHIIUN AOCTIIKCHIS pe3yiib DOopMyIHPOBKA PE3yIbTaTa
KOMITCTEHIINU
TaTa
43.03.02 ITKB-2 : Cnocoben | IIKB-2.1xk : P/1 YMeHue | BBIABIATH HOTPEOHOCTH
«Typuzm» TPUMEHSTH AHanmmupyer norpeduTens, paboraTs B
(B-TY) TEXHOJIOTUHU TIOBE/ICHNE "KOHTaKTHOM 30HE"
UH()OPMALMOHHOTO | KOHKYPEHTOB U P12 HaBeik | Texnmkoit Oecens! ¢
obecnieyeHus: Ipu 3aKa34uKOB YCIIyT OTpeOUTETEM TypPHCTCKOTO
HPOJBIDKECHUT C IOMOIIBIO HPOAYKTA
TypHUCTCKOTO MH(POPMALMOHHBIX P13 3HaHUe | TEeXHOJOTuu u olIme
MPOIyKTa pecypcos 3aKOHOMEPHOCTH CHCTEMBI
MIPOJIaK B TYPUCTCKOM
HH]LyCTpUH
IIKB-2.2k : P14 Ymenne | BbIOHpATh U IPUMEHSTH
OO00CHOBBIBaET 3¢ PeKTUBHBIE TEXHOJIOTUI
BEIOOp KaHAIOB MIPOJIaK; UCIIONIB30BATh
TIPOJIBIDKCHUS KOMMYHHUKATHUBHBIEC 1
TYPHCTCKOTO HH()OPMANNOHHbBIE TEXHOIOTHI
IIPOIYKTOB B IIpU peaTu3aliy TyPUCTCKOTO
“HGOPMALIMOHHON MIPOAYKTa,
cpene PI5 HaBpik | ouleHMBaTh PbIHKH COBITA,
norpeduTenei, KIMEHTOB,
KOHKYPEHTOB B TYpHCTCKON
HHITyCTPHH, TPUMEHATD
HHCTPYMEHTHI YIIPABICHHS U
KOHTPOJIS KA9eCTBA POAYKIUN
YCIYT TYPUCTCKOHN JESTEIbHOCTU

2 MecTo aucuuminnbl (MoayJsi) B ctpykrype OINIOII

Juctunnuna «ludpoBbie kKaHanbl cObITa TYPUCTCKUX YCIYT» OTHOCHUTCS K 3JEKTUBHBIM




JUCHUITIIIMHAM yqe6H0r0 IJ1aHa.

3. O0beM TUCHMILUTHHBI (MO1YJIA)

O6veM nuCHMIIMHBL (MOXYNs) B 3a4ETHBIX €IMHHUIAX C YyKa3aHHEM KOJIMYEeCTBA
aKaJIeMUYECKUX YacoB, BBIACICHHBIX Ha KOHTAKTHYIO paboTy ¢ oOydaromumucs (10 BHIAM

y4eOHBIX 3aHATHI) U HA CAMOCTOATEILHYIO pa0bOTy, MPUBEICH B TaOIUIE 2.

Tabnuna 2 — O61mas TpyI0eMKOCTh AUCIUTIITMHBI

Tpyno- O06beM KOHTAKTHOMN paboThl (Uac)
CeMeCTp CMKOCTh
HasBanue dopma (0D0) dopma
YacTtb Bneaynu-
OIIOIT o0yde- WIH Kype AynutopHast CPC aTTec-
BO HUS Vil (320 TopHaid Taluu
> 3.E.) Bcero
0300)
JIEeK. MpakK. na0. IA KCP
4303020 690 | p1B 7 3 st | 20 | 30 0 1 0 57 5
Typusm

4 CTpyKTypa U co/iepKaHue JMCUUILITHHBI (MOTYJIsA)

4.1 Ctpykrypa tMcuuIuIidnubl (Moayas) aiasa O®O

Temartuueckuil 11aH, OTPAXKAIOIINUN COJEPIKAHUE AUCITUIUTHHBI (IEpEeYeHb Pa3/IeJIOB U TEM),
CTPYKTYpPUPOBAHHOE MO BUIAM Yy4YeOHBIX 3aHATHUH C yKa3aHHEM HX OObEMOB B COOTBETCTBUH C

y4eOHBIM IIJIAaHOM, TTpHUBEIeH B Tabmuie 3.1

Tabmuma 3.1 — Pa3gensl nucuumuiHbl (MOIYNs), BHIBI YY€OHOW NEATEIBHOCTH U (DOPMBI

Tekymero Koutpods aiust OPO

Kox pe- Koi-Bo 9acoB, oTBeJeHHOE Ha
dopma
Ne Ha3Banue Tembl 3yJbTara
Jlex [pakr JIab CPC TEKYIIEro KOHTPOJIS
00y4eHus
CyIIHOCTb U COJEPKAHUE
ydacTtue B
TYPHUCTCKOTO W TOCTHHHYHO-
IICKyccHu/3cce,
PECTOpPaHHOr0 MapKETHHIa B P/3, P14,
1 o 5 5 0 15 MOATOTOBKA
nudpoBoii cpexe. PAS .
MYJIbTHUMETUHHBIX
CoBpeMeHHas1 KOHLICTILUS "
Npe3eHTaHN
MapKeTHHTa.
ydJacTHe B
OmnnaifH-uccneI0BaHus PhIHKA UCKyccHuu/acce,
YCIyT. MOATOTOBKA
KoHkypeHTOCTIOCOOHOCTh U MYJIETUMEIUHHBIX
5 | HYTH €€ NOBBILICHNA. Ananmmus P/13, P/14, 5 15 0 15 Mpe3eHTaluH, peleHue
noTpeduTenei ycayr PI5 CUTYallMOHHBIX 3a/1a4,
NpeInpUATHI TypU3Ma U MOATOTOBKA
TOCTHHUYHO-PECTOPAHHOTO AQHAITNTHYECKUX
OuzHeca . HCCIenoBaHuH /
MPOEKTOB, AEIOBasI UTPA
ydJacTHe B
JCKyccHuu/acce,
CynHoCTh TOBapa B MOATOTOBKA
MmapkeruHre. L{ena kak MYJIBTHMETUHHBIX
3 | mHCcTPYyMeHT uugpoBoro P13, P/14, 5 5 0 10 MIPE3CHTALN, peIIeHe
MapKeTHuHra. ToBapoABHKEHHE, PI5 CUTYallMOHHBIX 3a/1a4,
COBIT U cepBUC B MOATOTOBKA
MAapKETHHTOBOH AESTEIbHOCTH. AQHATNTHIECKUX
HCCIeN0BaHuH /
IPOEKTOB, JIeJIOBasI Urpa




y4acTue B
JCKyccHuu/acce,

H(PPOBbIC KOMMYHHKAIIUX HA
L[ (bp Yy B moAroToBKa

HpPEeNIPHUATHIX TypU3Ma H A —
TOCTHHUYHO-PECTOPAHHOTO MpeserTamH, pememHe
cepBuca. MapKeTHHIOBOE PI1, P/12, 5 5 0 17 o a]_lI/IOHH]:IX sanau
IUTaHUPOBaHUE Ha P3 HO,Z[}II“OTOBKa ’
npennpusTid. OpraHuzarms

N AHATTUTUIECKUX
MapKETHHTOBO# AEATEINbHOCTH .

HCCIICIOBAHMIA /
B TIPENPUATUH.

IPOCKTOB, JICJIOBAs UTPa,
Kelic-3a1a4a

HToro nmo tadaume 20 30 0 57

4.2 CopepsxaHue pa3iesioB M TeM TUCHUILIHHBI (MoayJs) niass ODO

Tema 1 CywHocmv u cooepoicanue mMypucmcrKo2o0 U 20CMUHUYHO-PECMOPAHHO20
mapkemunea 6 yugposoii cpede. CoepemeHHasi KOHYenyus MapKemuHea.

Copepxanune Ttembl: Ilpenmer u cojepkaHMe MapKeTHMHTra Kak ©0a30BOM  (YHKIHMH
MEHEJ)KMEHTA, €ro poJib B PIHOYHON 3KOHOMHUKE. OCHOBHbIE (DYHKIIMU U MPUHIMITBI MApKETUHTA.
[lenu 1 3a1a4K MapKETUHTOBOM JesITeIbHOCTH. OCOOCHHOCTH MapKeTHHTa MPEANPUATHI Typu3Ma
U TOCTHHMYHO-pECTOpaHHOro Ow3Heca B uudpoBoit cpene. Pa3Buthe OHIAMH-KOHIEMIIAN
MapKeTUHTa B YCIOBHS (OPMHPOBAHUS PHIHOYHBIX OTHOIIEHUH. COBpeMEHHBIE KOHLEHIIUU
MapKeTHHIa: KOHLEINLHsS COBEPIICHCTBOBAHMSA IPOM3BOJCTBA, COBEPLICHCTBOBAHHS TOBapa,
UHTEHCU(UKAIIMY KOMMEPUYECKUX YCWIMH, YIpPaBICHHUS MapKETHHIOM, COLHUAIBbHO-3TUYHOIO
MapKEeTHHIa, CTPATETNYECKOTr0 MAPKETHHTa, JaTepaIbHOIO0 MapKETHHIA.

@opMBl U METOJABI TPOBEACHMS 3aHATHI 1O TeMe, NpUMEHseMble 00pa3oBaTeIbHbIC
texHosnoruu: Jleknusa: Tema 1 OVK, Ilpaktuka: IIpoexkTHas TexHonorus, [ pynnossie TexHOIO0INMY,
y4acTHe B AUCKYCCHH/ICCE, TOATOTOBKA MYJIbTUMEAUUHBIX MPE3CHTAIUH.

Bupl caMocTosSITENIbHON TOATOTOBKU CTYAEHTOB 10 TeMe: 3ananus 1o teme 1 9YK Moodle,
TecTupoBaHue y1sl CaMOIIPOBEPKH 1.

Tema 2 Omnnatin-uccnedosanus pvinka ycaye. Kouxkypewmocnocoonocme u nymu ee
nosvlulenus. Ananus nompebumerneti yciye npeOnpusmuil mypusma u 20CMuHUYHO-PeCmopanHo2o
ousneca .

Conepxxanne Tembl: [loHATHE  MapKeTMHIOBBIX  MCCIIENOBaHUM,  KilaccU(UKaIUsL
MapKETUHTOBBIX HCCIICOBAaHUIA B 3aBUCHMOCTH OT LI€J€H, METOJI0B, CyObEKTOB MapKETHHTOBOTO
a”anmu3a. [Iponecc nmpoBeneHNs] MapKETUHIOBBIX HCCIIEAOBAHUM: e, 3a1a4M, (OPMBI, METOIbI.
Buasl MapkeTHHToBOM MH(pOpMAIMK MPH NPOBEIEHUH MAPKETHHIOBBIX MCCIIEOBAHUI B OHJIAMH:
nepBUYHas W BTopuuHas MHopmanus. [Ipouexypa orbopa MCTOUHUKOB MHPOpPMAIUU. MeTosl
onpenieNeHuss oObeMa M KAaueCTBEHHBIX IOKa3aTeledl BblIOOpkH. OmpenesieHue THMa BBIOOPKH.
Beibop Mecta mnpoBeneHUS MapKETHHTOBOro wuccienoBaHus. OTOOp OOBEKTOB BBIOOPKH.
TpeboBanusi Kk opraHuzamuu mpoiecca coopa napopmanuu. [loHsTHE W BHIBI MapKETHHTOBOTO
aHanu3a. OOpaboTka MapKeTHHIOBOM MH(OpPMALMU: METOJbl CHCTEMaTHU3alluu, TaOyIupOBaHMS,
rpynnupoBkd. [lonatne koHKypeHTOCnocoOHOCTH. KOHKYpEeHTOCTIOCOOHOCTh NPEANPHUSATHS |
KOHKYPEHTOCIIOCOOHOCTh ~ ToBapa.  DakTopbl,  OmNpeaessiomue  KOHKYPEHTOCIIOCOOHOCTb
npeanpusTHs U ToBapa. Mojens KoHKypeHTocrocoOHocTH Maiikia [loprepa. Hay4unble moaxosl k
OIIEHKE KOHKYPEHTOCIOCOOHOCTH. MeTOJbpl OLIEHKH KOHKYPEHTOCHOCOOHOCTH:Ka4eCTBEHHBIE U
KOJIMYEeCTBEHHBIE (3KkOHOMMUeckue). [oka3arenn KOHKYpEHTOCIIOCOOHOCTU: €AMHUYHBIE, HTOTOBbIE
U KOMIUIEKCHBIe. Pacdyer KOHKypeHTocmocoOHOocTH MerogoM mnpoduieid. [lytu mnoBbimieHus
KOHKYPEHTOCIIOCOOHOCTH HPEINpUITUN Typu3Ma U TOCTMHUYHO-pecTopaHHOro 6usHeca. [Ipouecc
NPUHATHS PELIeHUs O MOKynke. MaKkTopbl, BIUAIOLUIME HA MOBEJEHUE KOHEUHOrO MOTpeOUTEs.
Ornenka noTpeOHOCTEH C MO3MIMK MOTHBALIMHU, MOTPEOUTEIBCKOTO MOBEACHHUS M PALMOHAIHHOTO
notpebnenus. Kimaccudpukanmss morpeduteneii B Typusme. I[loBeneHue moTtpeOuTeneii B
KyJIsTypHOM Typu3Me. lccienoBanue mnpouecca NPUHATHE PEILIEHHS O IMOKYNKE B TypuU3ME H
TOCTUHUYHO-pECTOpaHHOro OusHeca. BuiOop Tuma morpeOuteneil ¢ y4yeTOM CErMEHTHMPOBAHUS



pbiHKa. OCHOBHBIE KPUTEPUU CETMEHTUPOBAHUS: reorpadudeckuii, reMorpaduyeckuii, coruaIbHO-
HSKOHOMMYECKUH, nicuxorpaduueckuil. Beibop meTonoB peiHOUHON cermenTanuu. Kiaccudukanms
LIEJIEBBIX TPYIII HA PBIHKE TypHU3Ma U TOCTUHUYHO-PECTOPAHHOIO CEPBUCA.

@opMBl MU METOABI NPOBEACHMS 3aHATHUI 1O TeME, NpPUMEHsEMble 00pa30BaTEIbHBIC
texHonoruu: Jlekmus: Tema 2 DOVK, Ilpakrtuka: I[pynmoBble TEXHOJOTMH, Yy4acTHUE B
JUCKYCCHUH/3CCe, MOTOTOBKA MYJIbTUMEIUMHBIX PE3eHTAIUN, pellIeHHe CUTYAIIMOHHBIX 3a]1a4.

Buasr caMoCcTOSATENbHOM MOATOTOBKH CTYIEHTOB TI0 Teme: 3ananus o teme 2 OYK Moodle,
TecTupoBaHue UIsl CAMOIIPOBEPKU 2.

Tema 3 Cywmocmv moeapa 6 mapkemunee. lLlena kax uHcmpymenm yYu@poeo2o
mapxemunea. Tosapoosudicerue, coObIm U CepeUC 8 MaApKemuH2080L 0esimelbHOCMU.

Copnepxanue tembl: [IoHsATHE W YPOBHU TOBapa B TYpH3ME U MHIYCTPUU TOCTEIIPHUMCTBA!
¢dbuznyeckue CBOMCTBA TOBapa, YAOBIETBOPEHUE MOTPEOHOCTH TOBAPOM WIJIM YCIYrod, TOBap
(yciyra) B peajbHOM HCIOJHEHUH, TOBap ¢ mojkpersieHueM. OcoOeHHOCTH YCIyTH Kak ToBapa.
[ToHsATHE KM3HEHHOTO IIUKJIa TOBAapa, STalbl KHU3HEHHOTO LWKJIA, BHJBI MPOSBICHUS KHU3HECHHOTO
[UKJIA C YYeTOM CHEeIU(pUUYECKHX XapaKTePUCTUK ToBapa (yCIyru) B TypuU3M€ U TOCTHHUYHO-
pectopanHOM Om3Hece. ToBapHas MONMUTHKA KaK NMOAGYHKIMS MapKETHHTa IPEIIPUITUS TypU3Ma
¥ TOCTHHHYHO-pECTOpaHHoro OuzHeca. DopMupoBaHHE acCOPTUMEHTA B TypU3ME W HHIYCTPUHU
rOCTENPUUMCTBA. MapKETHHIOBBIE METOBI Pa3pabOTKH TYPUCTCKOTO U TOCTUHUYHO-PECTOPAHHOTO
ToBapa (yciyru). LleHa xak sJeMeHT KoMIUlekca MapkeTwHra. Ilpomecc pa3paboTku crparerui
neHooOpaszoBanusi. BHemHue (akTopel mporecca meHooOpa3oBanus. llenu 1eHooOpa3oBaHMS:
MaKCUMHU3alus cObITa, MAaKCUMU3AIUsl MPUOBUTH, BDKUBAHUE. BapraHThI 1IEHOBBIX CTpaTErwii Ha
JTane >KU3HEHHOTO IMKJIA TPOAYKTa. 3aTpaTHble M PHIHOYHBIE METOJIBI IIEHOOOPA30BaHMS.
@DaxkTOpel AMACTUYHOCTU CHOpOca TMPU HUCHOIB30BAHUU METOJa TMOTPEOUTENbCKOM OLEHKH.
Mcnonb30BaHue €AMHUYHOTO TOKa3aTelsi KOHKYPEHTOCIIOCOOHOCTH 1O LIEHE MPU HUCIOIb30BAHUU
METOAa KOHKYpPEHTHOro aHanmm3a. JluddepeHnmanus meH Ha TYPHUCTCKHE W TOCTHHUYHO-
pecTopaHHble TPOAYKTHI U yciIyru. CyIIHOCTh COBITOBON NEATENBHOCTH MPEANPUATUN Typu3Ma U
UHIYCTPUH TOCTENpUUMCTBAa. DOpMHUpOBaHUE COBITOBOW CTpAaTeTHH NPEANPHATHS TypH3Ma H
TOCTUHUYHO-PECTOPaHHOro cepBuca. KaHanbl pacnpocTpaHeHHs] TYPUCTCKHX TOBapOB U YCIYT,
ypoBHU KaHanoB. OpMBI U METOMBI peanu3alnuu TyprnpoaykTa. CrnocoObl U METOABI pealu3alun
(coprTa) Typnpoaykra. Cucrema pacnpeesieHus B MHAYCTPUH TOCTEPUUMCTBA.

@opMBl U METOABI TPOBEACHHS 3aHATHI MO TeMe, NpUMEHseMble 00pa3oBaTeIbHbIC
texHonoruun: Jlekums: Tema 3 OVK, Ilpakrtuka: IlpoexkTHas TexXHOIOIHs, MOATOTOBKA
AHATTMTHYECKHUX MCCIIeIOBAaHNH / TIPOEKTOB, JIEJIOBAst UTpa.

Buner caMmocTosTeIbHON OTOTOBKY CTYAEHTOB M0 Teme: 3aganus no teme 3 DYK Moodle,
TectupoBaHue AJs1 CAMOIIPOBEPKH 3.

Tema 4 Lugposvie KomMMyHUKAYUU HA HPEONPUAMUAX MYPUIMA U 2COCMUHUYHO-
pecmopannoz2o cepsuca. Mapkemuneogoe naanuposanue Ha npeonpuamuu. Opzanuzayus
MApPKemuH2080U 0esimelbHOCIU 8 NPEeONPUSMULL.

Conepxanue Tembl: [loHSATHE MapKETMHTOBBIX KOMMYHMKAanuili B Typusme. Mogenb
MapKeTHHIroBoM koMMyHuKanuu. Kiaccugukanys MapkeTHHIOBbIX KOMMYHUKALIUN B 3aBUCUMOCTHU
OT ILIeJM, CPEACTB INepenadyl MHPOpMaLny, KU3HEHHOTO IMKJIA MPOAyKTa U T.A. Peknama: BuabI,
¢byHkuuu, TpeboBaHus K pekiname. Opranuzanus peKiIiaMHON JIeSATeNbHOCTH B KoMmmanuu. [pomecc
pexinamMHoro miaHupoBaHusa. OueHka 3¢ddexktuBHOCTH peknambl. PR — oOmiecTBeHHbIE CBSA3H.
[Tpuniuns! 1 meronsl PR. O6mecTBeHHbIe CBs3U B (POPMUPOBAHUN MUMUKA KOMIIAHUH. BHemHs s
U BHYTPEHHss1 cpefa mMupka. CTUMyIupoBaHuE COBITa W JHYHBIE Tponaxku. POpPMBI, METOJBI,
0COOEHHOCTH NPOSIBICHUS HA NPEANPUATHIX TypU3Ma U TOCTUHUYHO-PECTOpPaHHOro cepBuca. Posb
MapKETUHIOBOIO0 IUIAHUPOBAHHUSA B COLIMAJIbHO-)KOHOMHYECKOM IUIAHUPOBAHUU IIPEAIIPHUATHSL.
Bunpel MapkeTHHroBOro IjaHa: MEpPCHeKTUBHOE (CTpATErnyeckoe) U TaKTHUECKOEe IIaHWPOBAHUE.
Knaccugukanus mapkeTHHroBsix crpareruid. Ilporecc crparerndyeckoro njiaHUPOBAaHUS: aHAIU3
BHEIIHEH cpenpl, IeNd, NOPTQOINO-aHAIN3, OIEHKAa CTPATETHUECKOTO IIOJIOKEHUS, aHalu3
aJIETEPHATUBHBIX CTpaTerui, BbIOOp cTparerun pocra. Conep’kaHHMe MapKETHHIOBOIO IUIaHA M



MapKEeTUHTOBOW mporpammbl. Pa3zpa®oTka Oromkera MapKeTHHra. MapKeTHHTOBBIM KOHTPOJIb.
N3menenne posM MapKeTHHTa B OpraHW3allMd: MapKeTUHT Kak (QYHKIHUS pacrpeesieHus,
MapKETHHT Kak (YHKIUS TPOAAKU, MApKETUHT KaK CaMOCTOSITENbHAs Ciyxk0a, MapKeTUHT Kak
DiaBHas — QyHKOWs — kommnaHuW.  OpraHW3aliMOHHBIC — aCMEKThl  Pa3BUTHS ~ MapKETHHTA.
OpraHu3anMoHHbIE CTPYKTYpPbl MApKETHUHTa. PaKTOPbl U NPUHIMIIBI OPraHU3AMY MAPKETHHTOBOM
CTPYKTYpPbI NPEAPUATHS.

®opMbl U METOIBI TPOBEICHUS 3aHATUM MO TeMe, MNPUMEHsIEMble 0Opa30BaTeIbHbIC
texHonoruu: Jlekmus: Tema 4 DOVK, Ilpakrtuka: I[pynmoBsle TEXHOJOTMH, Yy4acTHE B
JUCKYCCHH/3CCe, TIOrOTOBKA MYJIbTUMEIUUHBIX TTPE3CHTAIINM, PEIICHIE CUTYAIIHOHHBIX 3a7a4.

Buapl caMmocTosSITeNTbHON TOATOTOBKU CTYAEHTOB 10 Teme: 3ananus 1o teme 4 YK Moodle,
TecTtupoBaHue AJ1 CaMOIIPOBEPKH 4.

5 MeToanueckne ykazaHus Ajs 00y4aomuxcs M0 M3YyYeHHI0 M peau3alii JUCHUTLIUHBI
(MmonxyJis)

5.1 Meroauueckne peKOMeHIAUMH OO0y4YAIIUMCS M0 HU3YYEHUI0 [IMCUHUILIMHBI W 10
ofecrevyeHn 0 CaMOCTOSITeIbHOI padoThl

KpaTkue MeToauyeckue yKa3aHusi 10 NOAr0TOBKe K CEMHHAPCKUM 3aHATHSIM:

VYenemniHoe OCBOGHHE AMCLMIUIMHBI MPEINOJaracT akTHBHYIO PaldOTy CTYAEHTOB Ha BCEX
3aHATHAX ayTUTOPHOM (OPMBI: JIEKIIUH ¥ MPAKTUKH, BBITIOJTHEHUE aTTECTAIIMOHHBIX MEPOIPHUATHH,
3¢ (PEeKTUBHYIO CAaMOCTOSTENBHYIO PaboTYy.

B rmpomecce u3ydeHUs UCHMIUIMHBI CTYACHTY HEOOXOIUMO OpPHUEHTHPOBATHCS Ha
CaMOCTOSITENIbHYIO MPOPabOTKY JIEKIIMOHHOTO MaTepuasa, HOJArOTOBKY K MPAKTHUYECKUM 3aHATUSAM,
HAIMCaHWe AaHAJIUTUYECKOTO WCCIIEIOBaHUS, BBIMOJHEHHE MYIBTUMEIUNHHBIX MPE3EHTAIHH,
pelieHne Kelc-3a1aui, CUTYallMOHHBIX 3a/lad, CaMOCTOSITEIbHOE M3Y4YEHHME HEKOTOPBIX Pa3AeiioB
Kypca.

Jlnis mpoBeieHus 3aHATUI JIEKIIMOHHOTO THUIIA UCTIONIb3YIOTCS Y4eOHO-HAMIsIHbIE T0OCOOUs B
dopme: MpPE3CHTAllMOHHBIE  MaTepuabl, ayIno/BUIEO-MaTepHalbl,  00ECIeUnBaIOIHe
TEMaTUYECKHE WIUTIOCTPAIMH, COOTBETCTBYIOIIME TeMaM JIEKIHH, MPEICTaBICHHBIM B MYHKTE 5
Hacrosmieit PI1I.

MeTtoauyeckue peKoMeHAalMHU 1O o0ecreYeHUI0 CaMOCTOATEIbHOI padoThI

TpeGoBaHwMs IO TEKYIIEMY KOHTPOJIIO:

[IpakTHdeckue 3aHATHS TPOBOAATCS IO OTACIBHBIM TeMaM JUCHUIUIUHBL OleHHBaHUE
npoucxoauT B (opme nuckyccum/scce. st MOArOTOBKM K CEMHHApY, CTYACHTY HEOOXOAUMO
U3yYUTh MaTepUas peKOMEH/I0BaHHBIX UCTOUHUKOB!

1. Tonora A.I. Ynpasnenne npogaxamu [DiekTpoHHbI pecypce]: Jamkos u K, 2017 - 280
- Pexxum moctyma: http://biblioclub.ru/index.php?page=book red&id=495767

2. Aparanuyk JI.C. IToBenenue nmotpedbureneit [dnexTponHslii pecypc]: UTHOPA-M, 2018 -
192 - Pexxum noctyma: https://new.znanium.com/catalog/document?id=304215

3 .Karaes A. B. HHrepHeT-MapkeTuHr [OnekTpoHHbI pecypc], 2018 - 155 - Pexum
noctyna: https://lib.rucont.ru/efd/692462

4. Kum C.A. Mapketudr [OnektpoHHbI pecypc]: HamkoB u K, 2017 - 260 - Pexum
noctyna: https://new.znanium.com/catalog/document?id=7483

5. MapkeTuHr B TYypUCTHUUYECKON MHAYCTpUU [DneKTpoHHBIH pecypc], 2017 - 136 - Pexxum
noctyrma: https://lib.rucont.ru/efd/633959

6. Haymos B.H. PoiHky nH(pOpMaImoOHHO-KOMMYHUKAIIMOHHBIX TEXHOJIOTHIA U OpraHU3aIUs]
mponax [OnektponHsld  pecypc]: HH®PA-M, 2019 - 404 - Pexum pgocryna:
https://new.znanium.com/catalog/document?id=330656

ITpumepHsbie TeMbl npeactaBiaeHsl B POC.

TemaTuka MyJIbTUMEIMHHBIX NMPe3eHTANUI


https://new.znanium.com/catalog/document?id=330656

MudoansaifH ToCTeNPUUMCTBA TYPUCTCKOTO PEATIPHITHS.
Umunmx (utanupoBanue, GOpMUPOBAHKE, IPOABHKEHNE) TYPUCTCKOTO IPETPUSITHSL.
NuHOBalMOHHBIE METOIBI CTUMYJIMpOBaHus cripoca B UT'uT.
ToproBas Mapka TYpUCTCKOIO ITPEAIIPHUSITHSL.
Ucnonp3oBanue cucremuoro agusanna B UT'uT.
[Tponecc 06paboTkn MHPOPMALIUN TOTPEOUTENIEM U €r0 MAPKETHHIOBOE 3HAUCHHE.
Bocnpusitue, ero KOMIOHEHTHI U POJIb B 00paboTKe HH(POPMAITUH TOTpeOUTENEM.
XapaKTEepUCTUKH CTUMYJIOB M UX MCIIOIb30BAaHUE B BOCIIPUATHA MaPKETUHT OBBIX
COOOIICHUH.
9. VYmpasieHue sKCro3uueii ¥ BHUMaHUEM B TOTPEOUTETHCKOM BOCIIPUSATHH.
10. dakTopsl HHTEpIPETALIUN MAPKETUHTOBBIX COOOIICHHH.
11. Meronsl ycnoBHOI peduiekcuu B 00y4eHUH TOTpeOUTENEH.
12. Metobl KOTHUTUBHOI'O OOYYE€HHUs, METOJl MOJECIMPOBAHMS U UX UCIIOJIb30BAaHHE.
13. OcHOBHBIE XapaKTEPUCTUKU O0yUEHUS OTPEOUTENEH.
14. IlamsATh, €€ BUIIbI U UCIIOJIB30BAaHNE B MAPKETUHIOBBIX COOOLICHUSIX.
15. Cxema moTuBanuu. MOTUBBI TOBEJCHHUS TOTPEOUTENEH, UX BUIBI U UCIIOIH30BaHHE B
16. MapkeTuHre.
17. MHOXkeCTBO MOTUBOB 1 MOTUBAIIMOHHBIN KOH(IUKT: HCIOJIB30BaHUE B POABHKEHUN
18. ToBapa/ycmyru/uaeu.
19. JInuHOCTb U €€ 3HaUeHHE B TOTPEOUTEIHCKOM MOBEAEHIUU. DMOLIUU U UX UCIIOJIb30BAaHUE B
2(0. MapKeTHuHre.
21. JXu3HEHHBIH CTHIb MOTpeOUTENEH U ero MOJEINH.
22. NHpopmannoHHbIE TEXHOJIOTUH B MAPKETHUHIE IPOJAK.
23. CeTeBOil MapKETUHT MPOJAK.

KpaTkne meToanyeckune yka3aHus:

Metoauueckie peKOMEHJALUU IO CaMOCTOSITEIbHOM MOJITOTOBKE JOKJIaJ0B B (opme
MpE3EHTALHN:

Jloknaz 0JKeH COCTOATh M3 BBEJICHHSI, OCHOBHOM YacTH M 3aKJIIOYCHHUS, OOIUM 00BEMOM
5 — 7 meYaTHBIX CTPaHMUII, MPOJIODKUTEIBHOCTEIO He Oonee 5 MuHyT. [IpeseHTanus nomkHa ObITh
MuHuUMyM 10-15 cnaiigos.

[Ipu BbIOOpE TEeMBbl JOKIaAa OOy4aroOUIMiicsl OpPUEHTHPYETCSs Ha KpYr CBOUX
npoeCCHOHATBHBIX MHTEPECOB, a TaKXKe TEMAaTHKy MPAKTUYECKOrO 3aHATHUS, COCTaBIET IUIaH,
KOTOPBII BKJIIOYAET BBEICHUE, OCHOBHYIO 4acTh U 3aKitodeHue. [lnaH xkenaTenbHO comacoBaTh C
npenojaBaTesieM Ha WHAMBHAYaJIbHOM KOHCynbTanuu. Bo BBeneHuun 0OOCHOBBIBAETCS BBIOOD
JAHHOM TeMbl C TOUKM 3peHHMs €€ aKTyaJbHOCTH, W3JIaraloTcs Leidb M 3aJaud  paboThl,
oubimorpaduyeckoe omucaHUE BOMPOCOB TEMBbl. B OCHOBHOH YacTH PpacKpHIBAIOTCS BOIPOCHI,
KOTOpBIE, 10 MHEHHUIO aBTOPA, LieJIecoo0pa3Ho OCBETUTh B pabote. [Ipu 3TOM cieayeT yunuThIBaTh
0COOEHHOCTH M3JIOKEHHMsI MaTepuana B JOKJIaJaxX pPENpOAYKTUBHBIX ([IOKJIAJax-KOHCIEKTaX |
JIOKJIafax-pe3oMe) U MPOAYKTUBHBIX (IOKIaaax-0030pax M MOKIaAax-I0KIaaax) U HE JOIMYCKaTh
JIOCJIOBHOM NEPENUCKU TEKCTOB U3 yueOHUKOB. PedeprupoBanue npeanonaraeT HHTEUIEKTYalbHbIN
TBOPUECKHUH  TpOLIECC, BKIIOYAIOIIMA  OCMBICIEHHE  TEKCTa, AHAJIUTUKO-CUHTETHUYECKOE
npeoOpazoBanre MH(GOPMALMU U CO3/IaHHE HOBOTO TEKCTa. B 3aKkiIroueHHH aBTOp J€JaeT BBHIBOAbBI
1o Teme. B KoHIle paboThl NPUBOAUTCS CIIUCOK UCHOIB30BAHHBIX HCTOUHUKOB.

Pexomennyemast joruka MOCTpPOEHMsI AOKJIaJa: BHadajle CIEQyeT IO0Ka3aTb 3HAYMMOCTb
paccMaTpuBaeMoi NpoOJieMbl B IIMPOKOM KOHTEKCTE, 3aTeéM — B 0oJiee «y3KOM», MPHUKIAJHOM
3HayeHMH. Ha BTOpOM 3Tame cienyer CTpyKTypUpoBaTh caMmy HOpoOjeMy: HMPUYHHBI HEpBOrO-
BTOPOTO-TPETHETO YPOBHS; TEHE3UC MpOoOJEeMbl M €€ IMOCIEACTBUS: OJU3KHE, O0XKHUJAaeMbIe,
U3BECTHBIC; U OTJAJIEHHBIE, paHee He M3ydeHHble. Ha 3TOoM sTame pekomeHayem ¢Gopmaan3oBaThb
pe3yJIbTaThl C MOMOILBIO TAKMX CIIOCOOOB, KaK JuarpaMMma «CpoOACTBa», «CBA3€H», U X aHAJIOTOB.
Ha Ttperpem orame aBTOpy cleayeT CQOKyCHpPOBaTb BHHMMaHHE Ha OJHOW KOHKPETHOM,
CPaBHUTENIBFHO 000COOJIEHHON MPUYMHE BO3HUKHOBEHMS NMPOOJIEMBI, PACCMOTPETh €€ NETaIbHO, U
MPEAJIOKUTh CBOM OCOOBIN (paHee HE pa3pabOTaHHBIN) BapUaHT pEIIEHHUSA. 3aBeplias JOKJIa,
CJIeyeT M0Ka3aTh — KaKue MOCIeACTBUA OyIeT MMETh NPEAJIOKEHHOE aBTOPOM PELIIEHHE, CHAaYaja B
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«Y3KOM», 3aT€M B «IIUPOKOM» KOHTEKCTE (3TO IMO3BOJSET «3aKOJBIEBATh» TEMY, BEPHYTHCS K
Hayary JOKJIaJa — MOCTAHOBKE TIPOOIIEMBI).

Tematvka [OKJIQZOB HE WCUCPIBIBACTCS TEMaMM, NPUBEICHHBIMH B TMpPOrpaMMe
mucimuiiabel.  CTymeHT BrpaBe c(hOpMYyIHpOBaThH COOCTBEHHYIO TeMmy. Tema J0mKHA OBITH
yTBEpKIIeHa MTperioiaBaTesieM 3a01aroBpeMEeHHO, JI0 Hadaa BBITOJIHEHHS PaOOTHI.

KpaTkue MeToguyecKkue yKa3aHusi Mo MOATOTOBKE K PellIeHHI0 CUTYAIlHOHHBIX 32/1a4:

CI/ITyaIII/IOHHI)IG 3a4a4 IO3BOJIAIOT CTYACHTY OCBAMBATbL HHTCIIICKTYAJBHBIC OIICpalluu
MOCJICIOBATEIbHO B Tpoliecce paboTel ¢ HH(pOpMAIMel: O3HAKOMIICHHE — TIOHHMMaHUE —
NpUMEHEHHE — aHaJIN3 — CUHTe3 — olleHKa. Crienn(puKa CUTYallMOHHOM 3a1a4i 3aKIJII04aeTCs B TOM,
YTO OHA HOCHUT SIPKO BBIPAKEHHBIM IPAKTUKO-OPUEHTUPOBAHHBIA XapakTep, HO IS €€ pelIeHUs
HE0OX0MMO KOHKPETHOE MPEeIMETHOE 3HaHHUE. 3a4acTyIo TpeOyeTcsl 3HaHHE HECKOJIbKUX yUeOHBIX
npeamMcEToOB. HpI/I pPCIICHUN CUTYAWMOHHBIX 3aada4d HCOGXOI[I/IMO HCIIOJIb30BATh PCKOMCHIYCMbIC
WCTOYHUKU:

1. T'omoBa A.T'. YipaBnenue npogaxxamu [DnekTpoHHbIi pecypce]: Hamkos u K, 2017 - 280 -
Pexxum noctyna: http://biblioclub.ru/index.php?page=book red&id=495767

2. Jlparanuyk JI.C. TloBenenne nmotpedureneii [Dnexkrponusiii pecype]: UHOPA-M, 2018 - 192
- Pexxum noctyna: https://new.znanium.com/catalog/document?id=304215

3. Karae A. B. UnTteprer-mMapkeTusr [ DnekTpoHHBIN pecypc], 2018 - 155 - Pexxum nocrtymna:
https://lib.rucont.ru/efd/692462

4. Kum C.A. Mapkertunr [OnektpoHHbIi pecypc]: Jamkos u K, 2017 - 260 - Pexxum noctyna:
https://new.znanium.com/catalog/document?id=7483

5. MapkeTuHr B TypUCTHUECKON UHAYCTpUH [DNeKTpoHHBIN pecypc], 2017 - 136 - Pexum
nmoctyna: https://lib.rucont.ru/efd/633959

6. Haymos B.H. Peiaku nH(pOpManimoHHO-KOMMYHHKAIIMOHHBIX TEXHOJIOTHA W OpTaHU3aIus
npogax [DnexTpoHHbli pecypc]: UHOPA-M, 2019 - 404 - Pexxum ngocryna:
https://new.znanium.com/catalog/document?1d=330656

KpaTrkue meroamyeckue ykazaHusi 10 NMOATOTOBKE AHAJMTHYECKHX HCCJIeI0BAHMM /
NPOEKTOB:

[ToaroToBka mpoekTa mopyvaercs TBOpUeckoi rpyrmrme (He Oomnee 5 yenoBek). Kaxaomy u3
YYaCTHUKOB TBOPUYECKOM TPYIIIBI MOpyyaeTcs pa3padoTKa OAHOTO U3 pa3zesoB. B 1mensx KoHTposs
3a paboTOI BEIOMpPACTCSI PYKOBOIUTENh TBOPUECKOW TPYTIITHL.

[ToaroroBka MPOXOIUT TPU OCHOBHBIX CTYIICHHU:

- [IpenBapurenbHas padora - mog0Op MaTepHaloB, UX U3y4YeHHUE (T. €. MPOIecC HAKOIUICHUS
3HAHUI 0 JAaHHOH TeMe, ONpEeACIICHUE LIeTH U 3a71a4).

- HemocpenctBeHHoe HamucaHuWE HCCIEIOBAHHS BKIIOUAET B ce0s: COCTaBIEHUE IUIaHA
uccneoBanust; o0paboTKy (akTuyeckoro marepuana; paboTy Haa COJepKaHHWEM, OCHOBHOM
4acTbhl0, COCTOSIICH U3 HECKOJIBKUX OCHOBHBIX BOIIPOCOB.

- 3aKJIIOYUTENIbHAS CTYIICHD - IIPUEM (3aIUTa) UCCIICIOBAHUS.

B pesynbTare mpoeKTHpOBaHUS TOJKHBI OBITH TIOYYEHBI CIIEIYIONINE PE3YIIbTATHI:

1) Odopmiiennsiii pedepar mo TpedoBanusm CTO BI'YDC ¢ cobmroneHneM aHTHILIaruaTa
ot 50%;

2) Ilpe3entanus

TemaTnka aHATUMTHYECKUX HUCCJIEI0BAHUN / IPOEKTOB

1. AHanus BOCTPEOOBAHHOCTH HKCTPEMAIIbHBIX/KYIBTYPHO-
MO03HABATEJIbHBIX/PEKPEAIMOHHBIX TYPOB;

2. AJNropuT™M NOBBIILIEHHS HAaBBIKOB MPOJaX COTPYJHHKOB IPOU3BOJIBHO BBHIOpaAHHOM
TypkoMIianuu BrianuBocToka no tenedony;

3. OueHka OTHOLIEHHS TOTpeOUTeNe K IleHaM Ha YCIYTH MpPOM3BOJIBHO BbIOpaHHOU
TypkoMnaHuu BiaguBocToka;

4. ComnocTaBUTENbHBIN aHaIN3 NOTPEOHOCTEN KIIMEHTOB TypkoMmanuit [Ipumopckoro kpas;

5. HccnemoBaHue TEXHOJNOTUH TPOAAXK, HCIHOIB3YEMBIX Ha MPEANPUATHAX TypH3Ma
r.BnaguBocTok.



6. HaGmoienue 3a kayecTBOM 00CTYKMBAaHUS KJIMEHTOB B TYPUCTUYECKON KOMITAaHHH.

7. IlporHo3 1ulaHa TmpojgaX Ha Mecsl TMPOU3BOJIBHO BHIOPAHHOW TYypKOMIIAHUU
BnaguBocTtoka.

8. XapakTepucTUKa HCIOJIb3YEMbIX MApPKETUHIOBBIX KOHLEMNIMA B TypUCTHYECKOU
KOMITaHUH.

DJIeKTPOHHBII Kypc — « [ToBenenue norpeduTeneil B KyJIbTypHOM TYpPHU3ME »

KpaTkne meToanyeckue ykasaHusi

YacTh Kypca ocBauBaeTcs Ha IIIATPOPME CHCTEMBbI 3JIEKTPOHHOTO 00yueHus - «IloBenenue
notpeduTeneil B KyasTypHOM TypusMe». Cucrema 3JIeKTpOHHOTO OOy4eHHs MO3BOJISIET CTYIEHTY
CaMOCTOSITENIbHO HM3YyYUTh MaTepuan Mo Temam 1-4 JUCHUIUIMHBI U BBIIOJHUTH HEOOXOIUMBIH
nepedyeHb 3agaHuid. CTyaeHTy Mociie MPOBEAEHUS KaXIOM JIEKIUM HEeoOXOAMMO 3alTH Ha CalT
AIIEKTPOHHOTO OOyYeHHUs M BBIOJHHUTH MPEICTABICHHBI IO KaXIOW TeMe OIpeaeiEHHbIN
nepedyeHb 3amaHnii B Moodle. BrimonHeHHBIE 3aaHUS  OOyYArOIIMICS  MPEJOCTABISICT
IIPENoAaBaTel0 Ha IPOBEPKY , 32 HCKIKOUEHUEM TECTOBBIX 3aJaHuil. VITOroBble pe3ysbTaThl
CTYZICHTOB 32 BBHITIOJIHEHHUE 3a1aHuil B Moodle nmpenoaBaresns ONEHUBAET U OIVIAIIACT CTYIECHTY Ha
aTTecTallMOHHOM Henene. CTyneHTy, BOBpeMs HE BBINOJHMBINEMY 3anaHus B Moodle mo
ONpPENENEHHOM TeMe, II0 YBAKUTEIBHOM IPUYMHE MW TIPU YCIOBUHM IIPEAOCTABIICHHUS
COOTBETCTBYIOIIETO JTOKYMEHTA, Pa3pelIacTcsl B YCTAaHOBJIEHHBIH CpPOK MpopaboTaTh 3aJaHUS B
paMkax JnaHHON Tembl. MToroBele Oamibl 3a BbIMosiHEeHHs 3afaHuil B Moodle paccuuteiBaroTcs
pernojaBaTessiM A KaXAO0ro CTYIEHTAa WHIMBHUIYaJIbHO W BBICTABISAETCS IPOLIEHTHOE
COOTHOILIEHUE OT 001Iero yucia 6ajios.

5.2 OcobeHHocTH OpraHu3anuu oﬁyqe}mﬂ it JIMI € OrpaHHY€HHBIMH BO3MOYKHOCTSIMM
3A0POBbS U HHBAJIUI0B

[Tpu HEOOXOIMMOCTH 00YHAIOLIMMCS U3 YHUCHIA JIHILL C OTPAaHMYEHHBIMH BO3MOKHOCTSIMH 3/10pOBbS U
MHBAIUIOB (T10 3asIBIICHUIO 00YYaIOMIET0Cs ) IPEAOCTaBIIETCS yueOHass HHPOPMALUS B TOCTYITHBIX
dopmMax ¢ y4eToM UX WHIMBUIYATbHBIX ICUXO()HU3NIECKUX OCOOCHHOCTEH:

- JJISL UL ¢ HapYUICHUSIMHU 3PEHUs: B NIeYaTHON (opMe yBEIHMUEHHBIM mpupToM; B Gpopme
AIIEKTPOHHOIO JIOKyMEHTA; WHJVBHTyaJIbHBIC KOHCYJIBTaIlU! c IIPUBJICYECHUEM
TU(IIOCYpIOTIEPEBOUNKA; UHIMBUAYAJIbHBIE 3aaHNs, KOHCYJIbTALUU U JP.

- 1715 ML C HApYLICHUAMH CyXa: B Ime4aTtHoi Gopme; B (hopMe IMEKTPOHHOTO TOKYMEHTA,
WHIUBHyaJIbHbIE KOHCYIBTALUU C IIPUBJICYEHUEM CYPAONEPEBOYNKA; WHAUBUAYAIbHbIC 3a1aHHUs,
KOHCYJIbTallU! U JIp.

- ISl UL C HapyUIEHUsIMHU OIIOPHO-/BUTaTENIbHOIO amnmnapara: B nedatHoi gopme; B popme
3JIEKTPOHHOIO JOKYMEHTA; HUHAUBUyaJIbHbIC 3a1aHHs], KOHCYJIbTAlUU U JP.

6 ®oHa OLEHOYHBIX CPEACTB JIfl MPOBEACHHS TEKYILIero KOHTPOJISA U NMPOMEKYTOYHOM
aTTecTAMU O0YYAKOIIMXCS 10 IUCHUIJINHE (MOAYJII0)

B cootBerctBun ¢ TpeboBaHusmMu OI'OC BO pns arrectanmu  oOydarommxcsi Ha
COOTBETCTBUE UWX TICPCOHAIBHBIX JOCTHKCHUN IIAHUPYEMBIM pe3ylibTaraM OOy4YeHHS I10
JUCIUTIINHE (MOIYIIO) CO37aHbl (DOHIBI OIIEHOYHBIX CPENCTB. THMOBBIE KOHTPOJLHBIC 3aaHUS,
METOJIUYECKHE MATEPUAIIbI, ONPEACIISAIOIINE MPOLEAYPbl OLCHUBAHUS 3HAHWM, YMEHUN U HaBBIKOB,
a TaKkKe KPUTCPUU M IIOKA3aTeId, HEOOXOAWMBIC JJIsi OLEHKH 3HAHWW, YMEHWH, HAaBBIKOB W
XapaKTEPHU3YIOUIUe dTarbl (POPMUPOBAHUS KOMIIETEHIIUNA B MPOIECCE OCBOCHHUS 00pa30BaTeIbHOM
nporpammel, rpezacTanieHsl B [Ipunoxennn 1.

7 YueOHO-MeToAuYecKoe U MH(OpPMAIMOHHOE o0ecnevyeHre JUCHMILTMHBI (MOTYJISA)

7.1  Ocnoenasa numepamypa



1. Hy6posun, U. A. [ToBenenue morpeduteneii : yaeoHoe nmocodue / M. A. JIybpoBuH. - 6-
e u3l., crtep. - MockBa : M3parenscko-toproas koprnopamus «Jlamkos u K°», 2023. - 310 c. -
ISBN 978-5-394-05147-0. - Tekct : 3JIEKTPOHHBIN. - URL:
https://znanium.com/catalog/product/2083295 (nara obpamenus: 18.11.2024)

2. Menuksa O.M. IloBenenue morpedureneld : Y4eOHHUK [DIEeKTpOHHBIM pecypc| :
Jamkos u K, 2020 - 278 - Pexxum poctyna: https://znanium.com/catalog/document?id=358513

3. Haywmos, B. H. IloBenenne norpebureneii : yueonuk / B.H. HaymoB. — 2-e u3m.,
nepepad. u gon. — MockBa : UH®PA-M, 2023. — 345 c¢. + Jlon. Marepuansl [DIEeKTPOHHBIH
pecypc]. — (Bsicmiee obpazoBanue: bakanaspuar). — DOI 10.12737/1014653. - ISBN 978-5-16-
015021-5. - Tekct : amextponnbii. - URL: https://znanium.com/catalog/product/1933143 (mara
obpamenus: 18.11.2024)

4. Tepemenko, I1. B. MHpopmanmoHHbIe CHCTEMBI B YNPaBICHUH HWHHOBAIMOHHON
NeATeTLHOCTHRIO : yueObHoe mocobue / I1. B. Tepemenko, I. U. KypueeBa. — HoBocubupck : HI'TY,
2022. — 90 c. — ISBN 978-5-7782-4711-6. — TekcT : anmekTpoHHbI // JlaHb : 3IEKTPOHHO-
oubmmoreunas cucrema. — URL: https://e.lanbook.com/book/306143 (mara oOparmieHus:
19.11.2024). — Pexxum mocTyna: i aBTOPHU3. MTOJIb30BATENCH.

7.2 /lononnumensnan tumepamypa

1. ABTOMAaTH3a1Usl MPOLIECCOB B3aUMOJICHCTBUS C KJIMEHTaMHu :@ yued. mocobue (Jad.
npaktukyMm) / A.YO. Opnosa, A.A. Copokun .— CraBponoss : u3n-Bo CKOY, 2018 .— 110 c. : um.
— URL: https://lib.rucont.ru/efd/705199 (nara obpamenus: 30.09.2024)

2. HuterpupoBaHHBIE KOMMYHUKAIIMH: MaccoBble KOMMYHHKAIIMN U MEIMAIUIaHUPOBAHHE

VYuebuuk [OnexktpoHHwlii pecypc] : JamxoB m K , 2018 - 486 - Pexum pocryna:
https://znanium.com/catalog/document?id=358566

3. Komotunos E., ITapabemnym A. YaBoenuwe nuyHbIX mpojax: Kak meHemxepy 1o
npojaxaM IMOBBICUTH CBOIO 3 dekTuBHOCTD : [IpakTHueckoe mocobue [DneKTpoHHBINH pecypc] :
AnpruHa , 2016 - 143 - Pesxxum poctyma: https://znanium.com/catalog/document?id=86971

4. Menuksa O.M. IloBenenue morpeodurteneld : Y4eOHHMK [DIEeKTpOHHBIM pecypc] :
HamkoB u K , 2020 - 278 - Pexxum poctyna: https://znanium.com/catalog/document?id=358513

5. Tlpodeccuonansubrii moptan www.TourDom.ru - Pexxum noctyma: www.TourDom.ru

7.3 Pecypcovt ungpopmayuonno-menekommynukayuonnou cemu "Hnmepuem',
6KII0YaAA npogheccuonanvHvle 06azpl OAHHLIX U UHOOPMAUUOHHO-CRPABOYUHDbBLE
cucmemul (npu HeobXO00UMOCMU):

1. 3akon P® ot 07.02.1992 N 2300-1 (pem. ot 24.04.2020) "O 3amure mpaB
notpedbureneit" - Pexxum gocryma: http://www.consultant.ru/document/cons_doc LAW 305/

2. ®enepanbhbiii 3akoH "O pexname" ot 13.03.2006 N 38-D3 (pexn. ot 02.08.2019 N 259-
@3) - Pexxum noctyna: http://www.consultant.ru/document/cons doc LAW 58968/

3. OnektponHass OuOmmoreunas cucreMa ZNANIUM.COM - Pexum poctyma:
https://znanium.com/

4. DOnextpoHHO-OnOMMOTEeYHast cuctema "ZNANIUM.COM"

5. DOnexrpoHHo-OmbimoTeyHas cuctema "JIAHB"

6. DOnexrpoHHo-0MOnMMOTEeyHast cuctema "PYKOHT"

7. Open Academic Journals Index (OAJI). [Ipodeccuonanbuas 6a3a qaHHBIX - Pexxum
noctyma: http://oaji.net/

8. [Ipesunentckast Oubnmoreka uMm. b.H.Eneumua (06a3a [JaHHBIX pa3iIHMYHBIX
npodeccHoHANBHBIX o0nacteit) - Pexxum moctyna: https://www.prlib.ru/
0. HNudopmanmonno-cnpaBounas cucrema "KoncymbranT Ilmroc" - Pexxum pocrtyna:

http://www.consultant.ru/

8 MarepuajbHO-TeXHHYECKOE o0ecriedyeHHe TUCHMIUIMHBI (MOAYJsA) W TNepevyeHb



HH(OPMAIMOHHBIX TEXHOJIOTHMii, HCIO/Ib3yeMbIX MPH OCYILIECTBJICHUM 00pPa30oBATEJILHOIO
npouecca 1no AUCHMILINHE (MOYJII0), BKJIOYAs NepevyeHb MPOrPaMMHOro odecneyeHust

OcHOBHOE 000PYI0BAHUE:

Monutop  obmauneii 23"  LG23CAV42K/mbimis Genius  Optical ~ Wheel
npoBoHas/knaBuatypa Genius KB110 mpoBonnas
- MyneTumeauiiablii npoextop Casio XJ-V2
- OkpaH Projecta 160*160
ITporpammMHoe obecnieueHue:

- Microsoft Office 2010 Standard Russian




MHWHOBPHAYKHU POCCUN

BJIAJUBOCTOKCKUI I'OCYJIAPCTBEHHBIN YHUBEPCUTET

KA®EIPA TYPUSMA U TOCTUHUYHO-PECTOPAHHOI'O BU3HECA

@DOoH/1 OIICHOYHBIX CPEJICTB
JUTSI IPOBEJICHUS TEKYIIET0 KOHTPOJIS
Y IPOMEKYTOUYHOMN aTTECTAIIMHU IO TUCIUTUTAHE (MOIYITIO)

HNUPPOBBIE KAHAJIBI CBBITA TYPUCTCKHUX YCJIYT

Hanpasienue 1 HanpaBiaeHHOCTD (TIPO(UIIb)

43.03.02 Typusm. uHOBanmoHHbIe ¥ U(POBBIE TEXHOJIOTHH B TYPHU3ME U TOCTETIPHUMCTBE

['on Habopa na OIIOII
2022

dopma 00yueHHst
OYHast

Bnanusoctok 2024



1 Ilepeyenb popMHEpyeMbIX KOMIIETEHIHIT

Hassanue OITOII BO, | Koxa n popmynuposka komnereHun | Ko u opMyIMpoBKa HHAMKATOPA JOCTIKEHUS
COKpaIeHHOe u KOMIETEHIINU
43.03.02 «Typuzm» [IKB-2 : Criocoben npumensth Tex | IIKB-2.1k : AHanu3upyer noBeneHre KOHKYPEHT
(B-TY) HOJIOTMY HH(OPMAIMOHHOTO 00eC | OB M 3aKa34MKOB YCIIYT C MOMOLIBIO HHPOPMALHO

€4eHUs IIPYU IPOJABHKCHUHU TYPUCTC
KOI'o MpOoJyKTa

HHBIX PECypCOB

ITKB-2.2x : OG0CHOBBIBAa€T BHIOOP KaHAIOB PO
BIDKEHUS TYPUCTCKOTO MPOJYKTOB B HH(POPMALIU
OHHOMH cpene

KommiereHuust cuutaercsi chOPMUPOBAHHON HA JAHHOM JTalle B Clydae, M IMOTy4YCHHbIC
PE3YIbTAaThI O6y‘ICHI/ISI 0 JUCHUIINIMHE OLCHCHBI IIOJOXUTCIBHO (III/IaHa?;OH KPHUTCPHUCB
OLICHUBAHUSI PE3YJIETATOB O0YyUYCHUSI «3aU4TCHOY, YIOBICTBOPUTEIBEHOY, «XOPOLIO», KOTIHIHOY). B
Cllydyae OTCYTCTBHSI TIOJIOKMTEIBHOW OLIGHKM KOMIICTCHIMSI Ha JaHHOM JTale CYUTaeTcs
HeC(OPMHUPOBAHHOM.

2 Iloka3aTeJi OLlEeHUBAHUS MJIAHUPYEMBIX Pe3yJIbTATOB 00y4eHMsI

Komnerenuus ITIKB-2 «CrniocoGeH MprUMEeHATh TEXHOJIOTUH HH(DOPMAITHOHHOTO
oOecrieueHHs TPH MPOIBIKECHUH TYPHCTCKOTO MPOAYKTay

Tabnuna 2.1 — Kpurepun orieHKM HHAUKATOPOB JOCTHKEHHS] KOMITIETEHIIUU

Kox u popmynmupoBka HHIUKAT
opa JOCTHKEHUS KOMIIETCHIINH

PeByHBTaTLI 06y‘I€HI/Iﬂ 10 JUCLUIIIINHE

Kputepuu oneHuBaHus pe3ysbT
aToB 00yUCHUS

[MKB-2.1k : AHanu3upyer nose
JICHHE KOHKYPEHTOB U 3aKa3ulK
0B YCIIYT C HIOMOIIBI0 HH(pOpMa
IIMOHHBIX PECYPCOB

00BsICHACT crielU(UKY IPSIMOT
0 KOHTaKTHOTO B3aUMOAEHCTBH
s C KIIMGHTOM

BJIaJIceT HaBbIKaMK Oece/ibl C 11
oTpeduTenem

JIEMOHCTPUPYET TEXHOJIOTUH U
o01re 3aKOHOMEPHOCTH CHCTE
MBI NIPOJIaXK B TYPUCTCKOM UHILY
CTpuu

TIKB-2.2k : OO0CHOBEIBAET BHIO
Op KaHaJIOB MPOJIBIKCHUS TYpHU
CTCKOT0 IPOJYKTOB B HH(pOpMA
LIMOHHOM cpene

T
K

u
on

i
pe Pesynbrar

pe
3_

3_
Ta

Ta

v
P BBISIBJISITH MOTPEOHOCTH NOTPEO

M .
pl| e | HTENA, paboTath B "KOHTaKTHOM
1 30He"

ue
P H
b aB | TexHuko# Gecenpl ¢ mOTpeOUTE
> bl | JIeM TYpPHUCTCKOIO MPOJIYKTa

K
P 3H | TeXHONOTHH U 00IIUe 3aKOHOME
I | aH | pHOCTH CHCTEMBI IPOJAAXK B TYP
3 He | HUCTCKOI MHAYCTPHUH

BEIOMPATh M IPHUMEHSTE 3P HeKT

P VY | uBHBIC TEXHOJIOTHH IPOIAXK; UC
i M MOJIb30BaTh KOMMYHHKATUBHBIE
f eH | u nHpOpMalMOHHBIE TEXHOIOTH

Ye | W IpH peaju3aluu TYPUCTCKOTO

NPOAYKTa;

BEPHO BHIOMPACT U IIPUMEHSET 3
(h(eKTHBHBIE TEXHOIOTHH TIPOJ
@), ICTI0JIb30BaTh KOMMYHHUKAT
MBHBIC U HH(OPMALIMOHHBIE TEX
HOJIOTHH B IIPOLIECCE peain3aiy
Y TYPUCTCKUX YCIIyT




v~ g

OLICHUBATh PHIHKHU COBITA, IOTP
eburenel, KIMEHTOB, KOHKYPEH

H TOB B TYPUCTCKOW UHAYCTPUH, I
aB [ pUMEHATb MHCTPYMEHTHI YIIPaB
bl JIEHUSI ¥ KOHTPOJISL Ka4ecTBa Ip
K

OJLyKIIMU U YCIYT TyPUCTCKOH I

BEPHO OLIEHUBAET PHIHKH COBITa
, HOTpeOuTENeii, KIIMEHTOB, KOH
KyPEHTOB B TYPUCTCKOH HHAYCT
pHUH, IPUMEHSET UHCTPYMEHTBI

YIPaBJICHUS U KOHTPOJIS KadecT

CATCIIBPHOCTH

Ba

Ta6JII/ILIa 3aI10JIHACTCA B COOTBCTCTBHUU C Pa3aciioM 1 Paboueit ImporpaMmbl JUCHUIIIIMHBI

(Momyst).

3 IlepeyeHb OLICHOYHBIX CPEACTB

Tabnuna 3 — [lepedeHb OLIEHOYHBIX CPEACTB MO TUCIUILUIUHE (MOIYITIO)

KonTponupyemsle MIaHUpyeMbIE pe3y
JbTaThl 00y4YeHUS

Konrtpoaupyembie TeMbl
JMCIUTUIMHBI

HaumeHOBaHHE OIICHOYHOTO CPEJCTBA U TP
encrasienne ero B ®OC

Texyuii KOHTPOIb

ITpomesxyTouHas at

Ounas dopma oOyueHns

Pl ‘YMeHue : BbIABIAT OTP
ebHocTH noTpeduTens, pa
00TaTh B "KOHTaKTHOM 30

He"

1.4. LludpoBbie KOMMYHH
Kalluu Ha NPeNpUATHIX
TypHU3Ma U TOCTUHUYHO-P
€CTOpaHHOro cepBuca. M
apKETUHI0BOE IIJIAHUPOBA
Hue Ha npeanpuaruu. Op
TraHKU3aluUsl MAPKETUHIOBO
W esTeIbHOCTH B IIPEIIP
UATHU.

P2 Hagpik : TexHHKOH Oecen
Bl C TIOTPEOUTENEM TypPUCT

CKOTO MPOAYKTa

1.4. IlndpoBbie KOMMYHH
KaIlNX Ha TPEIIPUATHIX
TypHU3Ma U TOCTHHUYHO-P
ecTopaHHoro cepsuca. M
ApKETHHTOBOE TJIAHMPOBA
Hue Ha npenpustun. Op
TaHU3alNs MApKETHHTOBO
1 esATeNFHOCTH B IIPEATIP
HATHU.

P13 3HaHUE | TEXHOJOTHH H O
O1Me 3aKOHOMEPHOCTH CH
CTEMBI MPOAAXK B TYPUCTC

KO MHAYCTpUH

1.1. CymHocTs 1 coaepx

aHUE TYPUCTCKOTO U IOCT

UHUYHO-PECTOPAHHOTO Ma
pkeTHHTa B II(POBOI cpe
ne. CoBpeMeHHasi KOHILIETT
1Sl MAapKETHHTA.

1.2. OunaiiH-uccienoBat
us pbIHKa ycrryr. Konkyp
€HTOCIOCOOHOCTD U ITyTH
€c MOBBIIICHUS. AHAIU3 11
oTpebuTenet yciuyr npen
MIPUSATHH TypU3Ma U TOCTH
HUYHO-PECTOPAHHOTO OM3
Heca .

1.3. CymHoCTb TOBapa B
MapketuHre. Llena kak uH
CTPYMEHT LU(PPOBOTO Ma

TecTarus
€J10Bast U/WIH POl
A P IIpoext
eBas urpa
OKJIaJl, COOOIIICHU
A o t ITpoext
e
Onpoc IIpoext
Huckyccust Tect
Jloknaz, cooOieHn
Tect
e
Huckyccust Tect
Joxma, cooOmeHu
Tecr
e
Huckyccust Tect




pkerunra. ToBapoaBuxeH
ue, COBIT U CEPBUC B MapK
CTHUHTOBOM JICATEIIEHOCTH

Joxma, cooOmeHu

1.4. HudpoBble KOMMYHH
Kalliu Ha IPeANPUATUSIX
TypU3Ma U TOCTUHHUYHO-P
ecTopaHHOro ceppruca. M
ApPKETHUHIOBOE TUIAHUPOBA
HUe Ha npeanpusatuu. Op
TaHMU3AIUS] MAPKETHHTOBO
W e TeIbHOCTH B IIPEIIP
HWSTHU.

Tect
e
Huckyccus Tecr
OKJIaJI, COOOIIEHHN
Hoxnan, 111 Teer

€

P14

YMeHwHe : BEIOHpATh U 1Ip
UMEHATh 3 dexTHBHEIE TE
XHOJIOTHH TIPOJAX; CIION
b30BaTh KOMMYHHUKATHBH
bIe U MH()OPMALIMOHHBIE T
€XHOJIOTUH IIPH peajn3all
UM TYPUCTCKOTO MPOIYKT
a;

1.1. CyurHoCTh M conepx

aHUE TYPUCTCKOTO U IOCT

HHHUYHO-PECTOPAHHOTO Ma
pketunra B 1u)poBoii cpe
ne. CoBpeMeHHast KOHLeI
1151 MAPKETHHTA.

JenoBast u/wnu poin
eBas urpa

Ketic-3agaua

JenoBast u/wnu poin
eBas urpa

ITpoext

Joxkma, cooOmeHu
e

Keiic-3amaua

Joxkma, cooOmeHu
e

IIpoext

1.2. OnnaitH-uccnenoBan
ust peIHKa ycryr. KoHkyp
€HTOCIOCOOHOCT U ITyTH
€¢ TIOBBIIICHHS. AHAJIH3 IT
oTpebuTenet yciuyr npex
MIPUSATHH TypU3Ma U TOCTH
HUYHO-PECTOPAHHOTO OM3
Heca .

Jenosast u/unu pon
eBasi urpa

Keiic-3amaua

JenoBast u/mmu pon
eBasi urpa

IIpoext

Jloknazn, cooOieHn
e

Keiic-3amaua

Jloknazn, cooOIeHn
e

IIpoekt

1.3. CymHocTs TOBapa B
mapkerunre. llena kak ua
CTPYMEHT IIU(PPOBOrO Ma
pketuHra. ToBapoaBHKeH
ne, COBIT U CEpBUC B MapK
€TUHTOBOM JAeATEIbHOCTH

JenoBast u/wnu poin
eBas urpa

Ketic-3agaua

JenoBast u/wmu poin
eBas urpa

ITpoext

Joxma, cooOmeHu
e

Keiic-3amaua

Joxma, cooOmeHu

P15

HaBbIk : oLieHuBaTh phIHK
u cObITa, MOTpeOuUTENeH, K
JIMEHTOB, KOHKYPEHTOB B
TYPUCTCKOUN MHTyCTPHUH, IT
PUMEHSTH HHCTPYMEHTHI
YIpaBJICHUS U KOHTPOJIS K
avecTBa MPOAYKIIUH U YCII
YT TYPHCTCKOU JEATENHHO
CTH

IIpoext

e
1.1. CyIlIHOCTL U COOEPK Jenosas u/unmm pora HpOCKT
aHNEC TYPUCTCKOI'O U IroCT €Bas Urpa
MHUYHO-PECTOPAHHOI'O Ma
pkeTuHTa B I(pOBOIi cpe
ne. CoBpeMeHHast KOHIen | Jcce Ipoexr
U1 MAPKETHHTA.
1.2. OunaitH-uccienoBaH JICJ'IOBaﬂ u/unm poxn It
us pelHKa yeayr. KoHkyp €Bas urpa poekT
€HTOCIIOCOOHOCTD U IMyTH
ee MOBBIIICHUS. AHAU3 1T
oTpeduTenei ycayr npen
NPUSTHI Typu3Ma u roctn | J€Ce Hpoexr
HUYHO-PECTOPAHHOTO OM3
Heca .

JenoBast u/mmu pon Tpoexr

1.3. CymHoCTb TOBapa B
MapketuHre. Llena kak uH
CTPYMEHT LU(PPOBOTO Ma
pkeruHra. ToBapoaBrxeH

eBasi urpa




ue, COBIT U CEPBUC B MapK
STHHTOBOH JAEATCIHHOCTH

Occe IIpoext

4 Onucanue Npoueaypbl ONCHUBAHUS

KadectBO CcPOpMHUPOBAHHOCTH KOMITCTEHIIMH HAa JaHHOM OJTare OICHUBACTCS 10
pe3yibraTaM TEKYIIMX W MPOMEXKYTOYHBIX aTTECTAI[Mi TPU MOMOIIM KOJUYECTBCHHOM OILICHKH,
BEIpOXEHHOW B Oaymax. MakcumanbHas cymma 0auioB mo guciuruimHe (Momymo) paBHa 100
Oamiam.

O1neHoYHOE CPEeaCTBO
Bun yyebHoii nesarensH Toxnan/ .
OCTH Hucxycen Coobmen|Tect |Ompoc Keiic-sana |llenosas TIpoekt HUroro
s1/Dcce e 4a urpa
Jlexuun 5 5 10 20
IIpaktuueckue 3anatus |5 10 5 10 30
CamocrosTenbHas pado 5 15 10 30
Ta
ITpomexyTouHas aTTect 10 5 5 20
auus
HUtoro: 10 15 15 15 5 5 35 100

CymmMma 6ansioB, HAOpaHHBIX CTYAEHTOM IO BCEM BUIaM y4eOHOW JESATENbHOCTH B pPaMKax
JTUCITUTUIMHBL, IEPEBOUTCS B OIIEHKY B COOTBETCTBHH C TaOIHUIICH.

Cymma Gannos O1eHKa [0 TPOMEXY
. XapakTepucTHKa KauecTBa cHOPMUPOBAHHOCTH KOMIICTCHIIUN
10 JUCLMILINHE TOYHOHU aTTeCTallun
CTyneHT AeMOHCTPHPYET CPOPMUPOBAHHOCTD JUCHUILTHHAPHBIX KOMIIETCHINHA, 00
Hapy>kKHBaeT BCECTOPOHHEE, CUCTEMAaTHYeCKOe U NTyOOKoe 3HAaHHE Yy4eOHOro MaTep
o191 510 100 «3a4TCHO» / HaJia, yCBOUII OSHOBHon J'II/ITEEpaTypy U 3HAKOM C JIOIIOJIHUTEIILHOU JINTEPATypo, pe
«OTIINYHOY KOMCHJIOBAaHHOM MPOTPaMMOid, yMeeT CBOOOTHO BBITIONHSATH MPAKTUUCCKHIE 3aaHMs,
MIPeIyCMOTPEHHBIE IPOTPaMMOi, CBOOOIHO ONEpHPYET NPHOOPETEHHBIMH 3HAHUSIM
U, YMEHUSIMU, IPUMEHSET UX B CUTYaLUsAX TOBBILIEHHOMN CIOXHOCTH.
CTyneHT IeMOHCTPHPYET CPOPMUPOBAHHOCTD JUCHUILTHHAPHBIX KOMIIETCHIUIA: OC
ot 76 10 90 «3auTeHO» / HOBHBIE 3HAHUS, YMEHHUS OCBOCHBI, HO JIOITYCKAIOTCSI HE3HAUYNTEIbHbIE OIINOKU, HET
«XOPOILIO» OYHOCTH, 3aTPyJAHEHUS MPU AaHATUTHYECKUX OIEPaLUsX, IEPEHOCE 3HAHUN U YMEHHU
i Ha HOBBIE, HECTAH/IAPTHBIE CUTYaALUH.
CTyneHT IeMOHCTpUpyeT chOPMUPOBAHHOCT AUCIUIUIMHAPHBIX KOMIIETCHIUH: B X
«3a4TeHO» / 0J1e KOHTPOJIEHBIX MEPOIIPUSITUI JOIYCKAIOTCS 3HAYUTENbHBIE OIIMOKH, IPOSIBIISIETC
ot 61 mo 75 «YJIOBJIETBOPUTENLH s1 OTCYTCTBHE OTJICJIbHBIX 3HAHUI, YMEHUN, HABBIKOB 10 HEKOTOPBIM JUCHUIUITMHAPH
o» BIM KOMIIETCHIIVSIM, CTYICHT HMCIIBITBIBACT 3HAYNUTEIBHBIC 3aTPYIHEHUS IIPU OLIEPHUP
OBaHMHU 3HAHWAMHU M YMEHUSAMHU IPU UX TIEPEHOCE HA HOBBIEC CUTYALIUH.
«HE 324TCHOY /
VY crynenTa He COPMHUPOBAHBI TUCIUILTUHAPHBIC KOMIIETEHINH, IPOSIBIISIETCS. HENIO
ot 41 1o 60 «HEYJIOBIETBOPUTEIb Y ¢ PMHPOBAHEL ANCL P HHH, TP A
How CTaTOYHOCTB 3HAaHWW, YMCHUI, HABBIKOB.
«HE 324TCHOY /
o1 0 10 40 JucuunimuHapHbIe KOMITETCHIMH He chopMmupoBaHEL. [IposiBisiercss MOMHOE WITH
«HCYTOBICTBOPHTCIIE MPAKTUYECKHU TMOJTHOE OTCYTCTBHE 3HAHUM, YMEHUN, HABBIKOB.
HO»

S IIpuMepHBIE OLICHOYHBbIE CPEACTBA




5.1 Juckyccus

TemaTnka AucKyccuii / acce

Peanusanus KoHLENIINY MapKETUHIa HHAYCTPUN TOCTENpUUMCcTBa U Typusma (nanee UT'uT).
Bunbl u cTpareruu MapKkeTHHIOBOM KOHKYPEHIIMU Ha PBIHKE YCIYT TOCTEPUUMCTBA.
3. Opranuzanus 3¢p¢HeKTUBHOTO MPOJBUKEHUS U MIPOJAXKU MPOIYKTA ACATEIbHOCTH
npeanpuatuii UI'nT.
4. CerMeHTHPOBAHME PHIHKA, MO3UIIMOHUPOBAHNUE U OPEHAMHT YCIYT TOCTENPUUMCTBA
(Typycmyr).
KpeaTuBHbIN MapKeTHHT TYPUCTCKOTO NMpeAnpusaTus (Ousneca).
6. Opranuzanus pexiaaMHoO# aestenbHocTy Ha npeanpusatusx UI'uT u ouenka ee
3¢ (HeKTUBHOCTH.
7. Opranuzaius MapKeTUHTOBO# Ciry k061 Ha ipeanpusatusx UT'uT, ee apdekTuBHOCTD U Ty TH
COBEPIICHCTBOBAHMS.
8. IlonsTHe, ncTopus U3y4eHUs U MOJIENb MTOBEACHUSI TOTpeduTeNne
9. OcoOGEeHHOCTH CETMEHTHPOBAHUS MOTPEOUTENHCKUX PHIHKOB
10. OcHoBHBIE (haKTOPBI, OMPENCIAIONINE TOBEACHHE TOTPEOUTENEH
11. UunuBuayanbHble pa3nuyus Kak (pakTop moTpeOUTEIbCKOro MOBEACHUS
12. Tlcuxonmoruveckue npoiecchl Kak (akTop MOTPEOUTENHCKOTO TTOBEICHUS
13. BnusiHMe pekiiaMbl Ha OTHOILICHHE U TIOBEACHUE TTOTPEOUTEIS
14. BnusiHue cpepl Ha TOBEJACHUE TTOTpEeOUTENCH
15. Kynbrypa kak GpakTop noTpeOUTETHCKOTO MOBEACHHS
16. OcHOBHBIEC KYJIbTYpPHBIC ICHHOCTHU: BIUSHUE HA MAPKETHHT
17. CouunanbHOE MPOCTPAHCTBO MOTPEOUTEINS U COLIMATILHBIC TPYTIIBI
18. OnpeneneHue colMaibHBIX KJIACCOB
19. MapkeTuHT B pa3IMYHbIX CETMEHTAaX COLMAIBHBIX KIaCCOB
20. OrpanuueHHOE pelieHue MpodIeMbl: BeTuyaiiiias mpodieMa MapKeTUHTa
21. Ponb moBeaeHus: NOTpeOUTENCH B IPUHATHA MAPKETUHTOBBIX PEIICHUH.
22. TloTpeOuTenbckasi OpUEHTAIMS OpTaHU3aI[MU: BHEITHUN U BHYTPSCHHUN MapKETHHT.
23. IIponecc NpUHATHS MOTPEOUTENHCKOTO PEIICHHS U €r0 (PaKTOPHI.
24. daktopHasi MOJIENb NOTPEOUTEIBCKOTO MTOBECHHUSL.
25. dakTopbl BHEIIHETO BIUSHUS Ha MOTPEOUTENHCKOE TIOBEICHUE
26. Ilemorpadus u KyJapTypa B HOTPEOUTETHCKOM MOBEICHHH.
27. lleHHOCTHast KOMIIOHEHTA KYJIbTYPhl TOTPEOUTETHCKOTO CETMEHTA.
28. KynbpTypHbIe BapHaIllH B IOTPEOUTENIHCKOM TTOBEICHUH.
29.  OcoOOEHHOCTH KpPOCC-KYJBTYPHBIX M TJIOOAJBHBIX MAapKETUHTOBBIX CTpATETHIA:
MOTPEOUTETHCKHIMA
ACIIEKT.
30. MHTeppriHOUHAS cerMeHTaIus: (PaKTOphl U PUMEPHI UCTIOIH30BAHUSI.
31. CouunanbHOE NOJOKEHUE MOTPEOUTENS U €r0 MApKETUHIOBOE 3HAYCHHE.
32. Kpurepuu u rpaHuilbl COLMAIBHOTO Kilacca.
33. U3mepeHue couuanbHOIO CTaTyca NoTpeduTenei: oAHOKpUTEpraIbHbe U
MYJIbTUKPUTEPHUATIbHBIE TTOKA3ATEIH.
34. Kputepun BbIOOpa MIKAJIBI OLIEHKU COIIMAIIBHOTO CTaTyca MOTpeOuTeNei.
35. Twumnsl rpynm BAUSHUAS HA TOTPEOUTETHCKOE TTOBEICHNUE.
36. ®opmbl BIUSHUS peQepeHTHBIX TPYII Ha HOTPEOUTEILCKUI BBIOOD.
37. Mojenu nporeccoB MEPCOHATLHOTO BIUSHHUSL.
38.  Juddys3us mHHOBAIMN W KiIacCHUUKAIUSA TOTPEOUTENCH IO CKOPOCTH OCBOCHUS
MHHOBAIUM.
39. Jluma, BiIuAOIME HAa MHEHHS: XapaKTEpPUCTHKA, MOTHBALMS BIUSHUA M HX
HCIIOJIb30BaHUE
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B MAapKETHUHTE..
40. J1oMOX035HCTBO: POJICBOE MOBECHNE U COIMAIM3AIUS TTOTPEOUTETISI.

41. BuytpeHnHue QpakTopsl MOBEACHUS MOTPEOUTENEH - X 3HAUCHUE U criennduKa.

42. Pecypcsl noTpeOHTeNei 1 IX MAPKETHHIOBOE 3HAUCHHE.

43. ®opmupoBaHWE W HM3MEpPEHWE 3HAHUS TMOTPEOUTENST O MPOAYKTE, €ro IMOKYIKe M

HUCIIOJIb30BaHHH.

44. KoMNOHEHThI OTHOIIEHUSI TOTpeOUTENEH K IPOAYKTY M UX B3aUMOCBS3b.
45. OrtHomeHne notpedutenell K MpoAyKTYy, MPOU3BOAUTEINIO, POAABLY U METOJbl €ro

U3MEPCHUSL.
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46. MynbTHaTpUOYTUBHBIE MOJIETN OTHOILLIEHUS TOTPEOUTENEN K MPOIYKTY.
47. V3MeHeHHe OTHOILEHHs TOTPeOUTeNs K NPOAYKTY MO ap(heKTUBHOMY, IOBEJCHUECKOMY

KOTHUTHBHOMY KOMITOHEHTAM.

48. Pousb ¥ TUIIBI CUTYAIIMOHHBIX ()AaKTOPOB B MPUHATHH PELICHHS O MOKYTIKE.

49. Kpurepuu knaccuukanyy noTpeOUTeNbCKUX PELICHHUH.

50. AxTuBarus 0CO3HaHUS MPOOIEMBI TIOTPEOUTEIIEM.

51. MHpOpMaLMOHHBINH NOUCK B TOTPEOUTEIHCKOM PELICHUN: 3HAaU€HUE U XapaKTEPUCTUKH.
52. OueHOuYHbIE KPUTEPHUH B TOTPEOUTETHCKOM PELICHHUH.

53. IlpaBuna NpUHATHS PEILICHUN: BUIBI U 3HAYCHUE B MAPKETHHTE.

54. He xomneHcallMOHHBIE ITpaBUJIa PEILICHUI: COBMECTHOE U pa3eiibHOE MpaBuia.
55. KomneHcanmoHHble MpaBuiia pEIIEHU: IPOCTOE U B3BEIIEHHOE CI0KEHUE.

56. VcTOYHMK NOKYIKU: KpUTEpUU BbIOOpa. MOTHBBI IIOMN-TYpOB.

57. MapKeTUHT OTHOILIECHHMI; JIEKTPOHHBIE CPEIACTBA U TEIEKOMMYHHUKALINH.

58. BapuaHTbl UCIIOIB30BaHUA MOKYTIOK.

59. TlocnenokynoyHas OLEHKa aJbTePHATUB; IyTH COXPAHEHUS OTPEOUTENEH.

60. OpraHu3alMOHHOE MTOKYNATEIbCKOE MOBEACHHE: 0COOEHHOCTH U MOJIEINb.

61. OpraHu3alMOHHBINA CTHIIb U ero gakTopsl. [lokynarommii neHTp.

62. KoHchloMepu3M - HCTOpHS U TII00aTbHBIC TIepCreKTHBbIL. [IpaBa morpeduTeneii.

CoBpeMeHHbIE TEXHOJIOTUH MOBBILIEHUS Y3PPEKTUBHOCTH IPOJAK.
Ponp MmapkeTunra B obecrieueHUH 3 (HEKTUBHBIX MTPOIAK.
VYrpasneHue mpoiakaMu.
benumapkuHr.
AyTCOpCHHT.
IIpsiMo¥ MapKETHHT.
MepuaH1ali3uHT.
3HaueHUE peKIaMbl B YIPaBICHUH MPOIaXKaMH.
IIporno3upoBaHue U MOAEIUPOBAHUE TIPOAAK.
Posb TOBapHOI MOTUTHUKH B MOBBIIEHUH 3PHEKTUBHOCTH MTPOAAK.
bpenuHr.
BuyTpeHHU MapKETHHT.
MapkeTHHI TapTHEPCKUX OTHOLLICHUM.
Co1maibHO-OTBETCTBEHHBIN MApPKETHHT B YIIPaBICHUU POJaKaMu.
DKOJIOrM4eCKUH aclieKT MapKETHHTa IPOJAXK.
MapkeTnHroBas JOTUCTHKA.
DKOHOMHUKO-MAaTEMaTH4YECKOE MOJIECIMPOBAHUE B YIIPABICHUH IPOAAKAMHU.
Oco0GeHHOCTH NPOIaXk Pa3IMYHbIX TOBAPOB (HA PA3JIMYHBIX PHIHKAX)
Poie cermMeHTHpOBaHMS ¥ IO3UIIMOHUPOBAHUS B MOBBIICHUH 3()(DEKTUBHOCTH TPOJIAXK.
82. Ctpareruu npojax.
83. LlenooOpa3oBaHue Kak (pakTop ynpaBiieHUs POJaKaMHu.
84. 3HaueHne MapKETUHIOBBIX MCCIIEA0BAaHUMN MPY IUTAHUPOBAHUU MTPOJAXK.
Kpamxue memoouueckue ykazanus
[IpakTUdeckue 3aHATUS MIPOXOJAT TaKKe U B (hopMaTe rpyHIoOBbIX JUCKYCCHH («MO3TOBOTO



mrypmay). st MOArOTOBKY K TUCKYCCHH WU TOATOTOBKH YCTHOTO JTOKJIAJa TIO0 CaMOCTOSITEIILHO
BBITIOJIHEHHOMY dcce (aHturaruar - ot 50%), CTyAeHTy HEOOXOAMMO H3YyYHTh MaTepHall
PEKOMEHI0BAaHHBIX HICTOYHHUKOB

IlIkana oyenku

Orenka Banner Omnucanue

CryneHTt oOHapyKuI TIy0OKoe 3HaHKHEe YIeOHOTo MaTepuraa 1o MpeayioKCHHON TeMaThuKe, UCTI0
JIb30BaJ1 OCHOBHYIO U JIOTIOJIHUTENBHYIO JIUTEPATYPy, PEKOMEHI0BAaHHYIO TIPOrPaMMOH,
cB0OOZHO BIazeeT MpohecCHOHANBHON TEPMHHOJIOTUEH, JIETKO ONEPUPYET IPUOOPETEHHBIMU 3H
AQHMSMH ¥ YMEHUSIMH, TIPIMEHSICT X B MOJICITHPYEMBIX IIPOU3BOACTBEHHBIX CHTYAINSX.
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CryneHT 00Hapy>XWJI XOpoLlKe 3HaHUs Y4eOHOro MaTepuaa 1o NpeuIoKeHHOW TeMaTHKe,
HCII0JIb30BaJl OCHOBHYIO U JIOTIOJHUTEIIbHYIO JINTEPATYPY, PEKOMEHJOBaHHYIO IIPOrPaMMOH, B 1€
JIOM BIIafeeT Npo(hecCHOHANBFHOH TEPMUHOIOTHEH, OTIEpHPYeT IPHOOPETEHHBIMH 3HAHUSIMHA U Y
MEHUSIMU, IPIMEHSET UX B MOJAEIUPYEMBIX MPOU3BOACTBEHHBIX CUTYaIHsAX.

CTyZeHT B LIeJIOM BIIaJIeeT 3HAHUSIMH YIeOHOTr0 MaTepHaa 1o IpeUI0KEeHHOH TeMaTHKe, HCTIONb
30BaJl OCHOBHYIO U HE HCIOJIb30BaJl JOMOJIHUTEIBHYIO JIUTEPATYPY, PEKOMEHIOBAaHHYIO IIPOTrpam
3 6 MOM, HEOCTATOYHO BiaJeeT NPo(heCCHOHANBHON TEPMUHONIOTHEH, cl1abo onepupyet
NIPUOOPETEHHBIMU 3HAHUSIMUA M YMEHUSIMHU, IIPUMEHSIET UX B MOJICIIMPYEMBIX IIPOU3BOACTBEHHBIX
CHUTYyaIHsIX.

CTyleHT OOHapy>KWI1 yJOBJIECTBOPUTENIbHBIC 3HAHMAMHU Y4eOHOT0 MaTepuaa 1o NpeyloKeHHON T
eMaTuKe, UCI0JIb30Bal OCHOBHYIO U HE UCIIOJIb30Ba] JONOJIHUTEIBHYIO IUTEPATY Py, PEKOMEHIO
BaHHYIO IIPOTPaMMOH, c1abo BiazieeT MpoQhecCHOHATBHON TEPMHUHONIOTHEH U ONepHpyeT NpHodp
€TEHHBIMH 3HAHUSIMU U YMEHHSAM.

CryzneHT 00HapyXwI ciadble 3HAHUSIMH y4eOHOro MaTeprasa o MPeAIoKeHHOH TeMaThKe, HCIo
JIH30BaJl OCHOBHYIO M HE UCIIONB30BA JOIOJIHHUTEIBHYIO INTEPaTypy, PEKOMEHIOBAHHYIO IPOTP
aMMoii, He BiajeeT npodecCHOHANTBHOI TEPMUHOJIOTUEH HE ONEepHPYeT NPUOOPETEHHBIMH 3HAH

HSAMH U YMEHUSIMU B MOJICJIUPYEMBIX IIPOM3BOJCTBEHHBIX CUTYALMAX.

5.2 TeMbl rpyNnoBbIX /M HHAMBHAYAJIbHBIX IPOEKTOB

TemaTnka MyJbTHMeIMHHBIX NPe3eHTalUi

MudonuzaifH rocTenpuuMCcTBa TYPUCTCKOTO MPEAIPUSTHUS.
Nmumx (TutanupoBanue, GOpMUPOBAaHUE, TIPOABHKEHNE) TYPUCTCKOTO TIPEITPHUSITHS.
VM HHOBallMOHHBIE METOIBI CTUMYJIMpOBaHus crpoca B UI'nT.
ToproBas Mapka TYpUCTCKOTO MPEIPHUITHSL.
Ucnonb3oBanue cucremHoro ausaitna B UI'uT.
[Tpomecc 06paboTkn MHPpOPMALIMK TOTPEOUTENIEM U €0 MAPKETHHTOBOE 3HaUCHHE.
Bocnpusrtue, ero KOMIOHEHTHI U poJib B 00paboTke nHGOpMaIUU MOTPEOUTEIEM.
XapaKTepUCTUKU CTUMYJIOB U UX HCTOJIB30BaHUE B BOCIIPUSITHU MAaPKETUHTOBBIX
COOOIIIEHUH.
VYrpaBieHre 3KCIO3UIMeH 1 BHUMaHUEM B TIOTPEOUTEITHCKOM BOCIIPUSTUH.
10. ®akTopbl HHTEPIPETALUU MAPKETUHIOBBIX COOOIICHUH.
11. MeTtonb! ycnoBHOM pediekcuu B 00y4eHHUH TOTPEOUTENCH.
12. MeTobl KOTHUTHBHOTO OOYYCHHSI, METOJT MOJICTTUPOBAHUS M UX HCIIOIH30BAHHE.
13. OcHOBHBIE XapaKTEPUCTUKU 00yUYEHUS MOTPEeOUTENEH.
14. TTamaTb, €€ BUABI U UCIIOJIIB30BAHHE B MAPKETUHTOBBIX COOOIICHUSX.
15. Cxema motuBammu. MOTHBEI IOBEJICHUS TIOTPEOUTENCH, UX BHJIBI U UCTIOJIB30BaHUE B
MapKEeTHHTE.
16. MHOXeCcTBO MOTUBOB U MOTHUBAIIMOHHBIN KOH(JIUKT: UCIIOJIH30BAHKUE B MIPOIBUKCHHUH
TOBapa/yCIIyTu/uieu.
17. JluyHOCTP W €€ 3HaueHHWe B TMOTPEOUTEIIHCKOM IIOBEICHUU. OMOIMH U WX
UCIIOJIb30BAaHUE B
MapKETHUHTE.
18. JKu3HeHHbI cTUIb MOTPeOUTENEH U ero MOJENn
19. UnpopmaimoHHbIE TEXHOJIOTUU B MAPKETHHTE MTPOAAK.
20. CeTeBoil MApKETHHT MPOJIAK.
Kpamxue memoouueckue ykazanus
Metoanyeckie pPEeKOMEHJAIMH 0 CaMOCTOSITENIFHOW ITOATOTOBKE JOKIAJ0B B (opme

NN R DD

e



IIPE3EHTALAN:

Jlokimam JOJDKEeH COCTOSATh M3 BBEJACHUS, OCHOBHOM YacTH M 3aKIIFOUYCHHS, OOIIUM 00BEMOM
5 — 7 me4aTHbIX CTpaHHUII, TPOAOKUTEIHLHOCTRI0 He Oosee 5 MuHyT. [Ipe3eHTanus nomKkHa OBITh
MuHuUMyM 10-15 cnaiinos.

[Ipu BbIOOpEe TeMbl JOKIaAa OOy4aloOUIMiicsl OpPHEHTHPYETCSs Ha KpYr CBOUX
po(hecCHOHANBFHBIX MHTEPECOB, a TaKXKE TEMATHUKy MPAKTHYECKOTO 3aHATHSA, COCTABJISIET IUIAH,
KOTOPBIH BKJIFOYAET BBEICHUE, OCHOBHYIO YaCTh M 3aKifodeHHe. [lmaH KemaTeqbHO CoracoBaTh C
npernojaBaTesieM Ha WHAMBHAYaIbHOM KOHCynbTanmuu. Bo BBeneHMH 0OOCHOBBIBAETCS BBIOOD
JAHHOW TEMBI C TOYKH 3pCHHUs € aKTyallbHOCTH, W3JAraloTcs Iedb U 3afadd  paboThl,
oubnuorpaduyeckoe omnucaHue BONPOCOB TeMbl. B OCHOBHON YacTH pacKpbIBAIOTCSI BOIPOCHI,
KOTOpbIE, 0 MHEHHIO aBTOpa, LieJecooOpa3Ho OCcBEeTUTH B padote. [Ipu sToM cnemyeT yuyuThIBaTh
OCOOCHHOCTH WU3JIOKEHUS MaTepuana B JOKJIQJax PENpOayKTHUBHBIX (JIOKIANax-KOHCIEKTaX |
JIOKJIaJax-pe3ioMe) U MPOAYKTUBHBIX (OKIamaax-0030pax W MOKIaAax-I0KIaaax) U HE JOIyCKaTh
JIOCTIOBHOM MEPENUCKU TEKCTOB U3 yueOHHKOB. PeepupoBanue mpenamnonaraeT HHTEIICKTYaTIbHBINA
TBOPYECKHH  TpOIECC, BKIIOYAIOMIMKA  OCMBICICHHE  TEKCTa, aHAIUTHKO-CHHTETUYECKOE
npeoOpa3oBaHre MHGOPMALIMK U CO3/JaHHE HOBOTO TEKCTA. B 3akiioueHUM aBTOp AENAeT BBIBOIBI
o TeMe. B KoHIle paboThl MPUBOIUTCS CIIMCOK UCIIOIB30BAHHBIX UCTOYHUKOB.

Pexomenmyemasi JorMKa TOCTPOCHHS [OKJIaja: BHaYaje CIEAyeT TOKa3aTh 3HAYUMOCTh
paccMaTpuBaeMoil mpoOJieMbl B IIMPOKOM KOHTEKCTE, 3aTeM — B 0OJiee «Y3KOM», MPUKIATHOM
3HaueHWU. Ha BTOpOM 3Tame ciexyer CTPyKTypupoBaTh caMmy MpOOJIeMy: MPUYHHBI MEPBOTO-
BTOPOTO-TPETHETO YPOBHS; TEHE3UC MpOOJEeMbl M €€ MOCIEACTBUS: OJU3KHe, O0XKHUJaeMbIe,
W3BECTHBIC; U OTAAJICHHbIC, paHee HE M3yueHHbIe. Ha 3ToM sTame pexomeHayeM (opMalin30BaTh
pe3yIIBTaThl C MOMOIIBIO TAKMX CIIOCOOOB, KaK JUarpamMMa «CpOACTBay, «CBSA3EH», U X aHAIOTOB.
Ha TperbeM oTame aBTOpy cleayeT CQOKyCHpPOBaTb BHHMMaHHE Ha OJHOW KOHKPETHOM,
CPaBHHUTEIHHO 000COOJIEHHOW MPUYMHE BO3HUKHOBEHUS MPOOJIEMBI, PACCMOTPETh €€ JIETAIBHO, U
MPEJIOKUTh CBOM 0COObIN (paHee HEe pa3pabOTaHHBIM) BapuaHT pelIeHUs. 3aBepliasl JOKJas,
CJIelyeT MOKa3aTh — KaKue MOoCcIeICTBUS OyIeT UMETh MPEAI0KEHHOE aBTOPOM pelIeHHEe, CHavama B
«Yy3KOM», 3aT€M B «IIUPOKOM» KOHTEKCTE (ITO TMO3BOJIIET «3aKOJIBIIEBATH» TEMY, BEPHYTHCS K
Hayay J0KJIa/Ja — MOCTAaHOBKE MIPOOIIEMBI).

TemaTnka IOKIJIAIOB HE MCYEPNBIBACTCS TEMaMH, NPUBEICHHBIMU B IMPOrpamMMe AUCUUIUIAHBI.
CryneHt BmpaBe chOpPMYIHPOBAaTH COOCTBEHHYIO TeMmy. TeMa MOJDKHA OBITH yTBEpIKICHA
mpernoaaBaTesieM 3a0JIaroBpeMeHHO, 10 Havalia BBIMOJTHEHUS PabOTHI.

IlIxana oyenku

Kpurepuu u 6anmst

ITokazaTenu 1 2 3 4 5

0 6amioB 4 Gana 8 OamioB 12 6amos 15 6amios

[Ipobaema packpsita
. [IpoBenen ananus n
pobiems! 6e3 npHBIe
YeHUS
JOIIOJIHUTEILHOM 1
Teparypbl. He Bce BbI
BOJIBI CJICIIaHBI
W/WI 000CHOBAHBI.

[IpoGnema packpsiTa
nosHocTh0. [IpoBene
H aHaJIM3 NpOOJIeMBI C
MIPUBJICYCHUEM J0TIO
JIHUTEIBHON JIUTEpAT
ypsl. BeiBob1 060CH
OBaHBI.

IIpo6iema packpsl
Ta HE TOJHOCTBIO.

BeiBoan! HE cienma
HbI H/WJIA BBIBOJIBI
He 000CHOBAHBI.

3aHaHI/Ie HC BBIIIOJ
HAJIOCH.

PackpsiTne npobie
MBI

IMpoGnema He packpshITa.
OTCYTCTBYIOT BBIBOJIBI.

[Ipencrasnsemast u
HopMaIys He CHC

IIpencrasnsiemas ux

Ipencrasnsemas vH
(dopmanus

[IpencraBnenue

3aaHue HE BBITOJ
HSLJIOCH.

Ipencrasnsiemas nHdOp
Malysi JIOTHYECKH HE CBS
3aHa. He ncnosp3oBaHsbl

npodeccHoHaNBHEIE TEp

MUHBI.

TEeMaTH3UPOBaHA U
/MIIi HE TocIeI0Ba
TenbHa. Mcnonb3o
BaH 1-2 mpodeccu
OHAJIbHBIN
TEPMHH.

(bopmanust cucremar
W3UPOBaHA U MOCIE]
oBatenbpHa. Vcnosn3
oBaHO Oosee 2 npod
€CCHOHATIBHBIX TEPM
HHOB.

CHCTeMaTU3MPOBAHa,
MOCJIEI0BATENIbHA H JI
OrMYeCKM CBs3aHa. 1
CII0JIb30BaHO OoJee 5
npo¢ecCHOHATBHBIX
TEPMUHOB.




Hcnone3oBanbl UH ITupoko ucnonp3osa
Hcnone3oBanbl nHY
He ucnonp3oBansl nHOO |(OpMAIIOHHEIE TE HBI
OpMAaIMOHHBIE TEXHO
pMauuoHHbIe TexXHoJoru (xHonoruu (PowerP . MH(POPMALMOHHBIE T
. . norun (PowerPoint). .
u (PowerPoint). Bonsme |oint) wactuano.3-4 xnonoruu (PowerPoi
He 6onee2 ommbox
4 ommOOK B MPEACTABIsS |OMIMOKH B TIPEICTa . |nt). OTCYTCTBYIOT OIII
N . B TIPEJICTaBISIEMOI U
eMO# HH(pOPMAITIH. BIsIeMol nH(OpMa HOKH B IpeNICTaBIIsIC

HpopManyu. .
LIUH. (popua MOii HH(pOpMaLUH.

3amaHye He BBINOJ

OdopmicHue
bop HSLIOCK.

OTBETHI Ha BOTIPOCHI
Tonbko oTBeTHI HA [OTBETHI Ha BOIIPOCHI
3aznanue He Bbinoi |HeT oTBeToB Ha Bonpoc

TIOJIHBIE C TPUBHUICHH
OTBeThI Ha BONPOCHI JJIeMEHTapHbIE BO |IIOJHbIC H/WITH YacTH
HSIOCh. BL. €M IPUMEpOB 1/WIN
MPOCHI. YHO TIOJIHEIE. <
MOSICHEHU.

5.3 3apanus 1s peleHus Keiic-3agaun

l. Brl moaxonure K MalleHBKOMY YIOTHOMY PECTOPAaHUYHMKY, Ha ABEPSX KOTOPOIO
HamucaHo, 4To oH pabortaer 10 22.00. B3misHyB Ha Yachl U yBUJAEB, 4TO ceifuac Ttonbko 21.30,
OTKpBIBAETE IBEPh U CMEJIO 3aXOJUTE, MPEABKYIIasi, YTO Ceiuac CMOXETE BHIMHUTH YallleuKy Kode.
Ho odummaHT BMECTO MPHUBETCTBHSI 3asBIISET BaM, YTO PECTOpaH 3aKkphIT. Ha Baie Bo3pakeHue,
4yTO 10 3aKphITHs emie 30 MUHYT, OH TOBOPHUT, YTO “K TOMY BPEMEHH, KakK 5 3/1eCh yOepych, Kak pa3
u Oyger 22.00. Tak 4TOo cymTaiiTe, YTO MBI YK€ 3aKpbIThD. [IpoaHanu3upyiiTe 3Ty CHUTYyalHIO.
BrickakuTe BalM TMPEANONOKEHHs TodeMy oQHuIHaHT Tak moBen cebs? Kak MoxHO
MPEIOTBPATUTH TAKOE OTHOIIEHHUE K MOTpeOuTeNto?

2. Bbl mpue3xaeTe B OTeIb U y3HAETE, YTO Ballle MpeBapUTEIbHOEC OPOHHPOBAHUE HOMEPA
Ha 5 THEH, MOATBEP)KICHHOE HAKAHYHE, - BBITIOJIHUTH HE MOTYT. AJIMUHUCTpAIIHS MIPEJIaraeT BamMm
MOCENUTHCS Ha 3 JTHA B CTAaHIAPTHBIA HOMEP MO 3apaHee OTOBOPEHHOM IeHE B 58 MO, 3a CYyTKH. A
BOT Ha OCTaBIIMECs 2 JHSA U3-3a JOMYIIEHHOTO MMHU MpOCYeTa BaM MPUJETCS NEPECENIUThCS B
anapTaMeHThl, L[€HA IPOKMBAaHUSA B KOTOPBIX coctaBisieT 120 momr. B neHb. Ho Tak kak 310
nepeceseHre MPOUCXOUT MO0 UX BUHE, TO OHU UIAYT BaM HaBCTpeuy, U IieHa OyaeT cHikeHa 10 80
JIoJI. B JeHb. [IpoaHanu3upyiTe NaHHYIO CHUTyaluio. Bbl TOBOJIBHBI OKa3aHHOM ‘‘MHIIOCTBHIO”
aaMuHUCTpauu otensi? Ecnu HeT, To 00BsICHUTE TToYeMy.

3. BbI X0351MH pecTopaHa U 3HaeTe, YTO €CJIM 3alpPETUTh KypUTh B BallleM PECTOpPAHE, TO 3TO
co3zact 6oJiee 310pOBYI0 OOCTAHOBKY JUIS TIOCETUTENCH M BalllMX COTPYIHHUKOB. Ho mccienoBanus
SKOHOMHUCTOB MMOKA3bIBAOT, YTO MPH 3TOM JOXOJ BAILIEr0 peCTOpaHa ymnajaer npuMepHo Ha 8%. Kak
BbI IOCTYNUTE?

4. Bama typdupma cOTpyIHHYAET ¢ TOCTHHHICH. B KkauecTBe ycuieHus “ocsi3aeMOCTH
npeyiaraéMbIX yCIyT Bbl JEMOHCTPHUPYETE KIMEHTAM PEKJIaMHbIE OpOIIIOPHI TaHHOW TOCTHHUIIBI,
COIVIACHO KOTOPBIM Y HHUX co3maercsi oopa3 “Kapubckoro pas”, mpeqocTaBIIsSIONET0 BO3MOKHOCTh
OTIOXHYTh OT CTpecca JeJIOBOM JMWU3HM B O3TOM TpPOIMWYECKOM parw, pa3MECTHUBIINCH B
OouYapoBaTeIbHBIX OYHTaJIO TIOJT COIOMEHHOMN KpBINIeH U TI00ysIch OKEaHCKUM TpocTopoM. Ho, nmest
O3HAKOMUTEJBHYIO IOE€3[Ky Ha MECTO, Bbl BHJAWUTE, 4YTO pEAJbHOCTb, MSTKO TOBOpS, HE
COOTBETCTBYET 00pa3y, co3naHHOMY pekiamoil. CiyxeOHbIii aBTOOyC JOCTaBIsieT Bac K OTEIIO C
“TpIIa”, BHICAXKUBAET MEPE] JOMOM JJisi COTPYAHUKOB. 11 BMECTO MOTpsicaroliero Buaa OKEaHCKUX
IIPOCTOPOB TEpe]] BalllUM B30pPOM MpEACTAeT Trapaxk I MAallliH W PACIOJIOKEHHas TaM Kamepa
xpaHneHusi. bap, pacronoxkeHHbIi Ha TUISDKE, 3aKpbIT. COJOMEHHBIE KPBIIIM OyHranao H3pSIHO
MOTPENaHbL... Bamm BO3MOXKHbIE JEHCTBUS:

. MPEKPATUTE COTPYTHUUECTBO C JAHHOW FOCTUHUIICH U PaCTOPTHUTE JI0TOBOP;
. M3MEHUTE PEeKIIAMHbIE MaTEePHAIIBI;
. nonpoOyeTe U3MEHUTh YTO-TO HA MECTE.

PaccmoTpuTe Bce BO3MOXKHBIE BapuaHThI, 000CHYiTe 1X. BbiOepuTe TOT, KOTOPBIN, Ha Balll
B3I, OoJiee MpHeMyIeM, MU MPEATIOKUTE COOCTBEHHOE PELICHUE POOIeMBbI.

5. I'pynna mpennpuHUMareneil NMpUHsIa pemeHuss 00 OTKPBITUH HOBOI'O TYPUCTHUECKOTO
areHTcTBa Bo Bragusocroke Ha yin. CnoptusHas. IIpencraBere miaH npoBeJeHUS MapKETUHIOBOTO
UCCIICIOBAHMSI, KOTOPBIA OBl TO3BOJNIMI OOOCHOBAThH II€NIECOOOPA3HOCTh OTKPHITHS KOMITAHHH,
LIEJIEBOM CErMEeHT, (hOpMaT U ONTUMAIIbHBIN ACCOPTUMEHT YCIYT.

6. MockoBcKast accouualys pa3BUTHS IPEANPUHIMATEIbCTBA OOPATHIIUCH C TPEATIOKEHUEM
K BalleMy MpearpHUsITHIO IPOBECTH MapKETUHIoBoe wuccienoBanue. Heobxoaumo mnpoBecTH



CErMEHTUPOBAHHE POCCUHCKOTO PpBIHKA KPYHM3HOIO Typu3Ma 0 JeMorpauueckoMy W
MOBEJICHYCCKOMY TMPHU3HAKY, a TakXKe TOJATOTOBUTh TMPEMIOKEHUS ¢ PEKOMEHIAUHA TI0
COBEPIICHCTBOBAHUIO 3TOTO PHIHKA.

7. Pusnropckas pupma xoder pa3padoTaTth ONTHMAIBLHOE TOBAPHOE MPEIOKCHIE Ha PHIHKE
JIETHETO pa3MeIIeHus A OTAbIXaromux. OCHOBHOW MapaMeTp, BIHUAIOMIUNA Ha NOTPeOUTEIbCKUE
npenmnouteHus — noxo. OnHako OBLIO PEIIeHO YCTAHOBUTH BIHsHHUE Bo3pacTa. [locne npoBeaeHus
MCCIIe0BaHUS OBLIN TOJYYEHBI CICAYIONINE PE3YIbTaThI:

Bun xumnbs
Bo3spact knuenTa

T'ocTuHMLIBI Ba3e1 oTnpixa Kotremxu
1o 25 et 10 6 3
25-30 ner 38 50 10
30 - 40 net 40 66 14
40 u 6osee 36 31 12

Bompocer: 1. MoXHO 11 paccMaTpuBaTh BO3pacT Kak (akKTop, KOTOPBIA HEOOXOIUMO
YUUTHIBaTh (pupme mpu nponaBwkeHuu. 2. CocTaBsTe MpOrpamMmy HCCIIEJOBAaHMS, B pe3yJbraTe
KOTOPOM MOKHO MOJTYYUTh BIIIE€YKa3aHHbIC JaHHBIE.

Kpamkue memoouueckue ykazanus

CuTyalMOHHBIE 3a7a4d IO3BOJIAIOT CTYAEHTY OCBauMBaTh WHTEUIEKTYAJIbHBIE OIEpaluu
MOCNe0OBAaTebHO B TMpormecce paboTel ¢ uHGOpManuen: O3HAKOMIICHHE — TMOHUMAaHHE —
MIPUMEHEHNE — aHaJIu3 — CHHTE3 — olleHKa. Crienndrka CUTyallmOHHOM 3a71aui 3aKJII09aeTCs B TOM,
YTO OHA HOCHUT SIPKO BBIP@KEHHBIN MPAKTUKO-OPUEHTHUPOBAHHBIA XapakTep, HO IS €€ pelIeHUs
HEOOX0JMMO KOHKPETHOE MPEAMETHOE 3HaHUE. 3a4acTylo TpeOyeTcsi 3HaHUE HECKOJIBKUX YUeOHBIX
npenMeToB. Ilpu pelieHnn CHUTyallMOHHBIX 3aJad HEOOXOAMMO HCIOJB30BaTh PEKOMEHAYyEMBbIE
HMCTOYHUKHU:

1. T'onosa A.I'. Ynpasnenue npogaxxamu [DnexTponnsit pecypc]: damkos u K, 2017 - 280 -
Pexxum moctyma: https://new.znanium.com/catalog/document?id=66161

2. Jparanuyk JI.C. [ToBenenue norpedureneii [dnexkrponnsiit pecypc]: UHOPA-M, 2018 - 192
- Pexxum moctyma: https://new.znanium.com/catalog/document?id=304215

3. KaraeB A. B. InTepHeT-MapKeTHHT [D51eKTpoHHBIN pecypce], 2018 - 155 - Pexxum nocryna:
https://lib.rucont.ru/efd/692462

4. Kum C.A. Mapketunr [OnekTponsslii pecypc]: Jamkos u K, 2017 - 260 - Pexxum nocrymna:
https://new.znanium.com/catalog/document?id=7483

5. MapkeTuHr B TypUCTHUECKON UHAYCTpUH [DnekTpoHHbIN pecypc], 2017 - 136 - Pexum
noctyra: https://lib.rucont.ru/efd/633959

6. Haymon B.H. Peiku nH(GOpMalIMOHHO-KOMMYHHUKAIIMOHHBIX TEXHOJIIOTUH M OpraHU3aIUs
nponax [InexrporHsiid pecype]: UHOPA-M, 2019 - 404 - Pexum gocrymna:
https://new.znanium.com/catalog/document?id=330656

IlIxana oyenku

Orenka Banier Onucanue

CTyZmeHT npoIeMOHCTPHPOBAI CHOPMHUPOBAHHOCTH AUCIUIIIMHAPHBIX KOMIETCHIIH,
0o0OHapy U1 BCECTOPOHHEE, INTyOOKOe 3HaHHE Y4eOHOro MaTepuana, cB000JHO OnepHpyeT NpHod
5 15 PETEHHBIMH 3HAHUSMH, YMEHHUSMH, IPUMEHHJI UX B CUTYAIIMOHHOM 3a/1aue 1 MPEUI0KHI HECKOIIb
KO BapHaHTOB PEIICHHUI, apryMEHTHPOBAHHBIX CCHUIKOH Ha HOPMAaTUBHEIE aKThI HIIH IIPO(QECCHOH
aJIbHBIN ONBIT.

CTyZAeHT NpoJIeMOHCTPHUPOBAI CHOPMHUPOBAHHOCTD AUCIUILIMHAPHBIX KOMIIETESHINH Ha 6a30BOM
YpOBHE: OCHOBHBIE 3HAHHMS, yMEHUS OCBOCHBI HO JIOMYCKAIOTCS He3HAYUTEIbHBIC OTHOKH, HETOU
HOCTH, 3aTPYAHEHUS P MIEPEHOCE 3HAHUH 1 yMEHUH HECTaHIAPTHBIE CUTYaIUH, IPETYCMOTPEH
HbIE B 3ajja4e. AJITOPUTM MpPeLyCMaTPUBAET OJJHO PEILICHUE.

CTyzmeHT 1eMOHCTpUpPYyeT COPMHPOBAHHOCTh JUCIUILTMHAPHBIX KOMIIETEHINH Ha 6a30BOM ypoB
3 8 HE: B XOZI¢ pElLIeHNs 3aJauH JOMYCTHUII 3HAYUTEIbHBIE OUIMOKH, IPOSBUI OTCYTCTBHE OTAEIBHBIX
3HaHUH, yMEHUIl, HABBIKOB 110 HEKOTOPBIM JAUCLUIUIMHAPHBIM KOMIIETEHIUSM.

CTyneHT IeMOHCTpUpyeT CPOPMUPOBAHHOCTD AUCIUIUTMHAPHBIX KOMIIETEHIIMH Ha YPOBHE HIKE
2 4 6a30BOT0, MPOSABIISICTCS HEMOCTATOUHOCTD 3HAHWUMN, YMECHHU, HABBIKOB M MPEIOKII Henpoheccu
OHAJILHOE PELICHHE CUTYAIL[MIOHHOM 3a/]auu.




1 0 JlucruIuinHapHbIe KOMIIETEHIINY He COpMHUPOBAHBL. [IpOsSBIISETCS MONTHOE MITH MPAKTHIECKH T10
JTHOE OTCYTCTBHE 3HaHUI, YMEHHH, HABBIKOB. 3a/1a4a HE PEIleHa.

5.4 llepeueHnb TeM TOKJIAA0B, COOOIIEHUIT

1. Ananus BOCTPEOOBAaHHOCTH AKCTPEMAJIbHBIX/KYIBTYPHO-
MI03HABATENbHBIX/PEKPEALIMOHHBIX TYPOB;

2. ANropuTM TMOBBIIIEHUS HAaBBIKOB NPOAAXK COTPYAHHMKOB IPOU3BOJIBHO BHIOpAHHOMN
TypKkoMnaHuu BriagusocTtoka no tenedony;

3. OneHka OTHOIIEHUsS MOTpeOuTeNneld K LeHaM Ha YCIYT'M IPOU3BOJIGHO BBIOpAHHOM
TypkoMnanuu BiaguBocToka;

4. ConocTaBUTENbHBIN aHAIN3 NOTPEOHOCTEH KIMEHTOB Typkomnanuii Ilpumopckoro kpas;

5. HccrnenoBaHue TEXHOJIOTMM TIPOJAX, MCIOJIB3YEMBIX Ha MNPEANPUATHIX TypU3Ma
r.BnaguBocTok.

6. HaGmoieHue 3a ka4ecTBOM 00CTYKMBAaHUS KJIMEHTOB B TYPUCTUYECKON KOMITAaHHH.

7. llporHo3 TmimaHa TPOJaX HA MECANl NPOW3BOJIBHO BBIOPAHHOW TYpPKOMIAHHUU
BnanuBocTtoxka.

8. XapakTepucTUKa HCIOJIb3YEMbIX MApPKETUHIOBBIX KOHLENIMA B TypUCTHYECKOU
KOMITaHUH.

Kpamxue memoouueckue ykazanus

[TonroroBka mpoekTa nopydyaeTcsi TBOpUeckoi rpynme (He Oonee 5 yenosek). Kaxnomy us3
YYaCTHMKOB TBOPUYECKOM TpyIIIbI TOpyyaeTcs pa3paboTka OAHOTO U3 pas3zesoB. B mensx koHTpos
3a paboToi BEIOMpAETCsl pPyKOBOIUTENb TBOPUECKON IPYIIIIHL.

[TonroroBKa MPOXOIUT TPU OCHOBHBIX CTYIICHHU:

- [IpenBapurenbHas pabora - mog0Op MaTepHanoB, UX U3yUYeHHE (T. €. MPOLECC HAKOIUIEHUS
3HAaHUU 110 JaHHOU TEME, ONPEEIICHNE LIEJIN U 3aa4).

- HemocpencTBeHHOe HamucaHuE HCCIENOBaHMS BKIIOUAaeT B ce0s: COCTaBJIEHUE IUIaHA
uccienoBanus; o0paboTKy (akTuyeckoro marepuana; padoTy Haja CoOJepKaHHEM, OCHOBHOM
4acTbhl0, COCTOSLIEHN U3 HECKOJIBKHUX OCHOBHBIX BOIIPOCOB.

- 3aKJIIOYUTENIbHAS CTYIIEHD - IIPUEM (3aIUTa) UCCIICAOBAHUS.

B pesynbTare npoeKTHpOBaHUS TOJKHBI ObITh MOTYYEHBI CIEIYIONINE PE3YIbTATh:

1) Odopmrnennsiii pedepar o tpedboBanusm CTO BI'VOC ¢ cobmromeHuemM ypoBHS
aHTUIUIaruaTa
ot 50%;

2) IIpesenTanus

Llxana oyenuxu

Ormenka Bamisr Omnmucanne

TIpencrarieH qoKIaa-MPEe3CHTALNS IPOCKTA, ApTyMEHTHPOBAHO COOCTBEHHOE MHEHHE, TPH HEOOXO
5 15 JIMMOCTH TIPUBEJICHBI IPUMEPBI, TAHBI TIOJIHBIC OTBETHI HA BOMIPOCHI MPEMOIAaBATEIIs H 00yJarOIIXC
o

4 12 IpexncraBien gokiag-npe3eHTaLys IPOSKTa, cnadasi apryMeHTalus akTyaabHOCTH, IPUBEICHBI IPU
MepHI, BO3HUKIIN 3aTPYAHECHUS IPH OTBETAX Ha BOIPOCHI IPETIOaBaTeNs i 00yJaromnXCsl.

3 3 IpecrasieH QOKIAA-IIPE3CHTALMS [IPOEKTA, BHICKA3aHO cliaboe COOCTBEHHOE MHCHHE, IPHBEICHBI
[IPUMEPBI, BO3HUKIIU 3aTPyJHEHHS TIPH OTBETAX HA BOIIPOCHI MPENOAABATENS U 00YYaIOIIUXCSL.

5 6 [IpencraBieHo cooOmieH e M0 MPOEKTY, BEICKAa3aHO c1aboe cOOCTBEHHOE MHEHHE, HE IPUBEICHBI I
pHUMepBI, BOHHUKIIH 3aTPYAHEHHS IIPH OTBETAaX Ha BOIPOCHI IIPEHOIABATENS U 00y aIOIIIXCS.

1 0 3amaHue HE IPECTaBICHO

5.5 nesoBast urpa

1. «Tpu “Her” u 01HO “Hma”»

Cwmvicn uepvl. MeHemkep JOKEH MOJOMTH K HE3HAKOMBIM JIFOJSIM U TOJIYYUTh TPU OTKa3a.
MuHUMYM OJIMH OTKa3 HYKHO MpeBpatuth B comiacue. Ceilsi3 NMpHIyMbIBA€T TPU CTpPaHHbBIE
OpocbObl MM MCIOJB3YyEeT MPHUMEPbl M3 HAIIEro CHUCKA. 3aJaHue MOXKET ObITh TaKUM:
MO3HAKOMUTHCSI ¢ KEM-TO M YTOCTUTH €01; MOMPOCUTh MOTYIATh C UyXKOH COOAKOW; MPESIOKUTh
MIOJIBE3TH YEJIOBEKA, KOTOPBII HE rOJIOCYET; MPEUI0KUTh HE3HAKOMILY CXOJUTh B T€aTp WU B Kade;



MOMPOCHUTH NPOUTH O6e3 odepeau U T. A. [1o ycmoBUsM Urpbl KAaHIAUATHI MPUCHLIAIOT AyIH03ATUCH
nuanoroB. Ecim MBI 3amomo3pum  oOMaH, HampuMep Yy4YacTHEe 3HAKOMBIX JIUIl, HUIpa H
coOeceloBaHWE CUMTAIOTCA HEMpoWJeHHbIMU. Korma dYenmoBek 3apaHee JOTOBOpPUIICS C
co0eceTHIKOM, Ha 3aITUCH CIIBIIIHBI CMEIIKU WA, HA000pOT, TOATOTOBJICHHAS PEUb.

Ilpumep. OnuH couckaTelb TPemaoXuia paciaTuThess «Cmacubo» B «byprep Kunrey.
Kaccup, moapazymeBas akuuito COepbaHka, oOTBeTW]a  YTBEpAWUTEIbHO.  MeHexep,
JIEMOHCTPATUBHO 3aruoasi mayiblibl, Hadyaja OJlarolapuTh AEBYIIKY. TOJIBKO Ha BOCBMOE «CIacubo»
Kaccup cooOpasuiia, 4To MOKyMnaTeab paciulayuBaeTcs ClIoBaMu, a He OoHycamu. OHa paccmesiiach
U CKazaja, 4yTo MOKa MPUHUMAIOT ToJbKO «Cmacu6o» ot Coepbanka. Takoil 0TKa3 MbI 3aCUUTAIIH.

Ilonvza. Tlo utoram Wrpsl BBIACHSIEM, HACKOJBKO JIETKO YEJIOBEKY B3aMMOJICHCTBOBATH B
YCIIOBUSIX HEONPEIEICHHOCTH, TOTOB U OH K OTKa3y. Ecnm momydeHue oTkaza OONE3HEHHO IS
KaHIuAaTa, B pabore oH OyneT m30erath XOJOJHBIX 3BOHKOB W MPSMBIX Mpojax. Kpome storo,
YTOOBI MOJYYUTHh OJIUH IOJIOKUTEIbHBIA OTBET, YYACTHUKY HPUXOAUTCS YCTAHOBUTH KOHTAKT C
HE3HAKOMBIM YEJIOBEKOM, U MBI CIIBIIIINM, HACKOJIBKO XOPOIIO OH YMEET 3TO JIENaThy.

2. «TvlI BRITISA UL CeHYac. ..»

Cmuicn uepel. Irpy onTUMaabHO MPOBOJIUTH B HEOONBIIOM KOJUIEKTHBE — 6-10 yenoBexk.
Y4acTHUKOB pa3lenuTe Ha mapbl. J[Ba Wrpoka CTaHOBSTCS APYr MPOTUB apyra u 3a 30 cexyH.
OIICHUBAIOT BHEIIHUW BHJ «IPOTHBHUKA». Jlayee Mo o4yepenu BBICKA3BIBAIOT MPEANOIOKEHUS O
HACTPOCHHUH OIIOHEHTa, OCHOBBIBAsCh Ha BHEUIHMX Mpu3HakaXx. HyXHO oOpaTuTh BHHUMaHUE,
KaKoe BBIpaXCHHE JIMIA y COOSCeTHNKA, KaK OH CeO0sl BEJIET, BO YTO OJIET U KaK 3Ta OJEXK/a CHIIUT
Ha HEM, pacTpenaHbl Ju Bojockl U mp. CoOeceAHHK MOATBEPXKAAECT WM ONPOBEpPracT MHEHHE
MapTHEPA O €ro HaCTPOCHHUH. 3aTEM OHU MEHSIOTCS POJISIMHU.

Ilpumep. B urpe y4acTBOBaJIM aJIMUHUCTPATOP TOPTOBOTO 3ajla M CHEIHAIKCT MO paboTe C
knueHTtamu. [lepBasi — yXoKeHHas >KCHIIMHA 45 JjieT, BTopas — aeBymka 30 jiet, KoH(IUKTHAs,
HO ynbiOumBas. CHayalia oleHMBaNa aaMUHUCTparop. Crenuanuct B 3TO BpeMs YIbIOanach,
MoTHpajia PYKH 3a CHOUHOW, TOCTOSHHO OJepruBajga Kpad BOJOJIa3KW, OIycKajga IJiasa.
AnMuHUCTpaTOp cKazana: «JleBylika CTecHAeTCs, OOWUTCS pas3roBapuBaTh U HAXOAWUTCA B
COCTOSIHMH cTpeccay. CHenuaiiucT OMpoBeEPria 3TO MPEANOI0KEHUE U OTBETHIA: «S OTKpBITa ISt
Iuanora M XoTella IEepBOM BbICKa3aTh MHEHHE, II0Ka3aTh pe3yasraT»y. Jlanee oreHuBaia
crienuanuct: «Jlymaro, aIMUHUCTPATOPY MPUCYIIH HAAMEHHOCTh U CTEPBO3HOCTh, IOTOMY YTO OHA
OYEHb KpPAaCHMBO M JOPOTO OACTa». AIMHHHCTPATOp OTBETWIA: «ITO HE TaKk — s, HA0OOpPOT,
CTECHSIOCH U 00I0Ch OCykaeHUs». OO0 yUaCTHHIIBI UTPHI HE CIPABUIIMCH C 33JJaHUEM — HE CMOIIIU
BEPHO OLIGHUTh HacTpoeHue omnmoHeHTa. C HUMHU MBI MPOpadATHIBATM TEXHHUKH OOCTY>KWBaHUS
KJINCHTOB.

Ilonvza. Urpa yuyuT 1o BHEIIHMM OCOOCHHOCTSIM ONPENENSITh HACTPOCHHE COOECeIHUKA U
nojcTpauBarhcsi moj Hero. K mnpumepy, COTPYIHHUK TOJNYYHJI TPEMHIO, PaAyeTcs U BCEM
yabibaetcs. TyT IpUXOAUT pacCTPOEHHBIM M HEPBHBIA KIMEHT — YAbIOKA M IIYTKH MPOJaBla eMy
HE MOHpaBATCA. MeHeIKep NOJKEeH cliepKaThb 3MOLMHM M MEPEeUTH Ha CIIOKOMHBIA TOH, CO34aTh
30Hy KOMQOpTa, COOTBETCTBYIONIYIO HACTPOCHHUIO KIWEHTa, — TOBOPHUTH TOJBKO IO JENy,
cTapatbCsi MOOBICTpEE OTIMYCTUTH MOKYIATENs, HE TMpeularaTh OMOJHUTEIbHBIE TOBApPbl WU
ycayru. Ecnu ke mpojaBer] BUAWT, YTO Y KIMEHTa XOpOIIEe HACTPOCHHE, OH MOXET MOLIYTHUTD,
Mo/IepKaTh AUAJIOT, MOMPOOOBATH CALNATh TOMPOJIAKY U T. I.).

3. «OT1I00»

Cmulicn uepvl. YUaCTHUKU CUAAT 3a cTojioM. [lo odepenu KaxKIablii BBIXOAUT K BEAYyIIEMY U
caautcs Bo miaBe ctona. [lepen yyactHukom Oenblif tuct Oymaru. Mrpok mpencraBisieT, 4To JUCT
OyMaru — 3TO KOHKPETHBIN KIueHT. Benymuit BkiitouaeT My3biKy. OHa MOXKET ObITh arpeccuBHasl,
CIIOKOWHAsI, SHEPTHYHAS U WITIOCTPUPYET HACTPOCHHE MOKymaress. Eciu coTpyaHuK mpeacTaBul
JOOMMOrO KIIMEHTA, 3TO HE 03HAYAET, YTO Y TOTO HE MOXKET OBITh MIIOXOT'0 HACTpOeHUs. MeHemkep
JOJI’KEH OBITh TOTOB K MEPEMEHAaM HACTPOCHUs MOKymHaTeleld. YYacTHUK UTPhI TOKA3BIBAET 3TION
(6e3 cnoB) Ha 30-40 cekyHI, B KOTOPOM JEMOHCTPUPYET OTHOIIEHHME U MOAXOA K KIUEHTY
COIacHO €ro HacTpoeHuto. Hampumep, mnpukumaer JHCT K CEpIAlly U DIATuT, IOKa3bIBas
HCKPEHHEE PaCIOJIOKEHUE K KIIMEHTY. Jajnee yuacTHUKHU BbICKA3bIBAIOT MHEHUE, YTO TPAHCIUPOBAI
npojaBsell.



Ilpumep. B wrpy BcTynwia CTapliMid CIEHUAIMCT OTAENa — YMHas, HWCIOJHUTEIbHAs
neBymika. OHa HUKOTJa He MOKa3bIBaja AMOLUMN, PeIKO MoJaBaiach Ha MPOBOKAIIMU KIMEHTOB. S
BKJIIOYMJIA aTPECCUBHYIO MY3bIKY, YTOOBI BBIBECTH €€ U3 ceOs. OHa MeANIeHHO B3sja IMCT OyMaru u
BIYMUYHBO CMOTpEJia Ha HEro HECKOJIBKO CEKYH[. 3aTeM KHUBHYINA, paclljlakanach, U3BMHUIIACH U
BbIIIIJIa U3 KOMHATHL. Ha cienytonuii 1eHp s npumiiacuia 3Ty COTPYIHUILY, YTOOBI TIOTOBOPUTH O €€
cpbiBe. Ha urpe st ormeTHia, 4To OHa 3aKpbITa U HOCUT 3MoLuH B cebe. [Ipociymias ee nocneanue
pasroBOpHI MO TenedoHy, yoennnack B CBOSH MpaBoOTe: OHAa pa3roBapuBaia Kak poOOT, MO3BOJIsIIA
KIIMEHTaM YHIKaTh ce0si — CHOKOIHO pearupoBalia Ha HEIEH3ypHbIE CIOBa B CBOHM anpec. B
npoiiecce 6ecepl OHa NMPU3HANIACH, YTO i TSHKeTo paboTaThk M3-3a MPOOIEM CO 3I0POBHEM, HEINb3S
BOJIHOBaThCS M IUTaKaTh. HauuTaBmMCh KHIKEK IO MOTHMBALIMM, OHA CHEp)KHUBajla 3MOIMH,
KOTOpbIE TOCTaBISUIM €i JAUCKOM(OPT, MO3BOJIsTIA KIMEeHTaM TpyOuTh. [lenoBas urpa momorna
BBISIBUTH BHYTPEHHUI KOH()JIMKT COTPYIHHIIBI, KOTOPBIH OTPUIATEIBHO CKa3bIBAICA Ha paboyem
nponecce. Mbl TpeAoCTaBUIIM JEBYIIKE BHEIUIAHOBBIM oTmyck. OHa caenana omeparuio,
OTJJOXHYJIa, BBIIIJIA Ha paboTy U MOKa3aja OTIIMYHbIE Pe3yIbTaThl B OMPOIAXKaX, 3@ UTO MOIydnIIa
MOBBILICHHE.

Ilonwb3a. Urpa moMoraetr MeHeKepaM CTaBUTh ce0sl Ha MECTO KJIIMEHTA, MPOSIBISATH 3a00TY.
[ToxynarensiM 3T0 HPaBUTCS, U MIPOJIAXKH PACTYT».

4. «Karactpoda»

Cwmovicn  uepwi. llepen wWrpoid yTOYHMTE, YBIEKA€TCS JHM KTO-TO M3 COTPYAHHUKOB
IKCTPEMANLHBIMH BHJAMU OTAbIXa. Takux Ioned caenaiite HaOmromatensMu. Eciaum KOJICKTHB
OO0JBILON, pa3lenuTe Y4YacTHUKOB Ha TPYIIbl MO MATh 4YeloBeK. B Hadame urpel BemylIHii
oOpamraercst k urpokam: «IIpencraBsTe, 4TO BbI MaCCaKUPHI CaMOJIeTa, KOTOPBIM MOTEpIeN aBapuio
U yTaj 3UMO# B TyHIpe. Bee uBbl, kpome skumnaxa. J{o ommkaiimeit nusmmsanun — 300 km. Y
BAC HET TPAHCIOPTa, MOroAa YyXyAIIAeTcs, XOJIOJHO, HOYb. B camosere Bbl HalUIM JIE€PEBSIHHbBIC
AIIMKA CO CMa30YHBIMH MaTepHallaMH, JIONAThl U MPOMBIIUICHHBIH Ope3eHT. 3ajaya — peIInTh,
yTo Aenatb». Ha 310 otBOguTCsA 10 MUHYT. YUaCTHUKM I'pyIIIbl COBELIAIOTCA, 3aTEM OJUH YEIOBEK
03BYUYHMBAET PEIICHUE.

Ilpumep. Y4aCTHUKH KaXXIOU IPYMNIIBI JEIATCSA HA J1BA JIarepsi — Te, KTO MpeiaraeT UATH K
HUBWIN3AIMN, U Te, KTO IUIaHUpYeT *AaTh momomu. [lepBeie ommbaroTcs: OHU MOTMOHYT B
TYyHIpE, U cracaTenu uX He HaiayT. [IpaBUbHBI OTBET — BBIPBHITH JIOMATaMU sIMY, 3a0paThes
Ty/a, HaKPHITbCS OPE3EHTOM OT HEMOTOMBI, Pa3OXHUTh KOCTEpP M3 JCPEBSHHBIX SIIMKOB, YTOOBI
IpeThCs U KIaTh MOMOIIH, TaK KaK caMoJieT OyayT UCKaTh.

Ilonvsa. VIrpa mo3BOJSET OLIEHUTh YPOBEHb MPOAKTUBHOCTH, YMEHHE OBICTPO MPHUHUMAThH
pelleHnss B YCJIOBHUSX HEOIpPEIEICeHHOCTH, OpaTh Ha ce0s OTBETCTBEHHOCTh 3a TpPYIILY.
HaGmiomaiite 3a oOcyxnaeHueMm. Bbl ompeaenute, KTO B Tpynne TEHEPUPYET UACH, KTO
apryMEHTHPYET, a KTO OTMAJIYUBAETCS M PAaCCUUTHIBAET HA OCTAJIbHBIX. DTO MIPOEKIINS ITOBEICHMS B
KOMaH/JIE€ OT/eJIa IMTPOJIaxK».

5. «IlyTemecTBEHHUKH U BOXK I

Cwmbicn uepvl. B urpe ydacteyet J1000e KOJMYIECTBO JIroAei. Bemymuii BeIOMpaeT 4eThipex
BOXKJIEH, KOTOpbIE >KUBYT Ha ocTpoBe. K HHUM MpHUIUIbIBaeT Kopabib C MyTEHIECTBEHHHUKAMHU.
Benymuii naet myTemecTBEHHUKAaM HHCTPYKIUIO: «Bac cbelsT, eciiu He JOTOBOPUTECH C BOKAEM.
s 10 myremecTBeHHUKOB BbIIeAUTE S5-10 MHHYT. Y KaXAOro BOXAS TOXKE HHCTPYKLHS.
Hampumep, y mnepBoro: «OcTaBia0 U HE ChEM Te€X, KTO HPOAEMOHCTPUPYET IOJIb3y CBOETO
npeObIBaHUs Ha OCTPOBE B U(ppax». Y BTOporo: «OcTaBimo TeX, KTO yOenuT MeHs B 0€301acHOCTH
UX TMpeObIBaHUS HA OCTPOBE JUIsI MEHA U MOEro ImieMeHu». Y Tperbero: «OcCTaBiio TeX, KTO
IIPOJEMOHCTPUPYET MHE YBa)KE€HUE». Y ueTBepToro: «OCTaBiIIO TOro, KTO JOKaXET, YTO OH CBOMU
YeJIOBEK IS INIEMEHI.

Ilpumep. Ilocne cTapTa Urpel NyTEIIECTBEHHUKN IEMOHCTPUPYIOT HABBIKUA MEPETOBOPIIUKA.
OOBIYHO OHHM JIONYCKAIOT OIIMOKM: HE Y3HAIOT MOTPEOHOCTH BOXKJAEH, a IMpeliararoT HpPOIYyKT,
KOTOPBIM MpoAaeT KOMIaHWs. EciM BOXIIO HE HPaBUTCA NPEIIOKEHHE, OH MOTAeT T'OJIOBOM.
CoTpyaHHKH TIpeajaraiT Ipyriue BapuaHnThl: «Eciau He Hy»eH MOJIOTOK, KynuTe nepdopatopy, «51
cIeNar CKUIKY», «Bo3pMuTe B paccpouky». Boxab mpoIomKaeT MOTaTh TOJIOBOM M MPOSBISATH
HeZ0BOIbCTBO. COTPYAHUKHU AyMAIOT, UTO ellle MpeanoxkuTh. Kro-to cnpammuBaet: «4to Tebe Hamo,



BOX1b?». Tor, Hampumep, oTBedaeT: «MHE HYKHO, YTOOBI ThI TPOSIBMJI KO MHE YBaXCHHEY.
[TyTemecTBEeHHUKH BOCIIPHHUMAIOT 3TO IMO-pa3HoMy. OTHU IyMarOT, 9TO BOXKIb H3JICBACTCS, H
HUYETO HE NPEANPUHUMAIOT, JIPYTUe HUCIONB3YIOT 3Ty HMH(OPMAIMI0 — KJIAHSIOTCS, TOBOPST
JackoBble cioBa. Korma Bpemsi 3akaHUMBAETCs, 9aCTh MyTEHICCTBEHHUKOB, KOTOPHIE HE JOOWIIHCH
pe3ynsraTa, TOTHOAIOT, IPYyrMe BBDKHBAIOT, €CIH JOTOBOPWIIMCH C BOXIAMH. [locie wurpsl
VYaCTHUKHU JIETISATCS  BIEYATICHUSMHU. BoXau OOBICHSIOT, KaKhe OIIUOKH  JOMYCTHIN
MyTENIECTBEHHUKH. Te, KTO BBIKHIIN, PACCKA3BIBAIOT, YTO TTIOMOTJIO HM JJOTOBOPUTHCS C BOXKISIMH.

Ilonvza. C mOMONIIBIO UTPHI PYKOBOJUTENb OIICHUBAET YMEHUE MEHEDKEPOB ONPEACISThH
NOTPEOHOCTH KJIMEeHTa. MOXHO y3HaTh, CMOCOOEH JIM COTPYOHHK NpPHU3HABATh M HCIPABISTH
OIIMOKH, YMEET JIU CJIBIIIATh COOCCETHIKA, TIOIOMPATh HHANBHIYAIBHBIN TIOIX0]T K MIOKYIIATEIT0, a
HE MCIOJIb30BATh IIA0JIOHBI.

Kpamxue memoouueckue ykazauus

JenoBele urpbl 00JerdaroT mnporecc oOydeHus mnepcoHana. MHbIMH cioBamu, oOydeHHE
MPOUCXOTUT B XOAE B3aWMOJACUCTBUA YYACTHHUKOB, WCIOJIB30BAHUS TMPABHI, HIPOBBIX
KOMITOHCHTOB, a TAaK)Ke YJaCTHsI CAMOTO MHCTPYKTOpA.

LlIxana oyenku

Ouenka Bamner Omnucanne

CTyIeHT MPOAEMOHCTPUPOBAT CHOPMUPOBAHHOCTD JUCIUILIMHAPHBIX KOMITCTCHITUIA,
00HapyX W BCECTOPOHHEE, ITyOOKOE 3HAHKHE YIEOHOTO MaTepraa, CBOOOHO ONIEPHPYET MPHOO
5 5 PETEHHBIMH 3HAHUAMH, YMEHHSAMH, TPUMEHII UX B CUTYallMOHHOH 3a/1a4e W IPEITI0KUIT HECKOIb
KO BapHaHTOB PEIICHHUI, apryMEHTHPOBAHHBIX CCHUIKON HAa HOPMATUBHBIC aKThl HJIX MPO(ECccCroH
AJIBHBIH OIIBIT.

CTyZmeHT npoJeMOHCTPHUPOBAI CHOPMHUPOBAHHOCTD AUCIUILIMHAPHBIX KOMIIETEHIMI Ha 6a30BOM
YpOBHE: OCHOBHbIE 3HAHMS, YMEHUS OCBOCHbI HO JIOIYCKAIOTCsl HE3HAUUTEIbHbIC OLIMOKH, HETOY
HOCTH, 3aTpyJHEHUs [IPU IIEPEHOCE 3HAHUM U YMEHUI HEeCTaHAapTHBIC CUTyaLlUu, IPEAyCMOTPEH
HBIE B 3a7a4e. AITOPUTM IIPeTyCMaTPUBACT OJJHO PEIICHHUE.

CTyI[eHT JACMOHCTPUPYET Cd)OpMHpOBaHHOCTL JUCHUITIIMHAPHBIX KOMHeTeHL{Hﬁ Ha 6a30BOM YpoB
3 3 HC! B XOA€ pCUICHHUS 3a/la4y OJOITyCTUJI 3HAYUTCIIbHBIC OI]_II/I6KI/I, IMPOSIBUIT OTCYTCTBUEC OTACIIBHBIX
3HaHPII>1, yMeHHﬁ, HaBBIKOB 110 HEKOTOPBIM JUCHUIIIIMHAPHBIM KOMIIETCHIIUAM.

CTyIeHT IEeMOHCTPUPYET CHOPMUPOBAHHOCTD AUCIUIUTHHAPHBIX KOMIICTCHIIMI Ha YPOBHE HUXKE
2 2 06a30BOr0, MPOSBISICTCS HENOCTATOYHOCTD 3HAHUH, YMEHHI, HABBIKOB H TIPSO HETTpodeccH
OHAJIBHOE PEIICHNE CUTYaIlIOHHOM 3a1a4H.

JlucruIuinHapHbIe KOMIIETEHIINY He ChOpMHUPOBAHBL. [IpOsBIISETCS MOIHOE MITH MPAKTHIECKH T10
JTHOE OTCYTCTBHE 3HaHUI, YMEHHH, HABBIKOB. 3a/1a4a HE PEIleHa.

5.6 Ilpumepsl TECTOBBIX 3aAaAHUIH

1. Jlonst KOMITaHUH WK OPEHJIa TT0 OTHOIICHHIO K JT0JI€ TIIABHOTO KOHKYPEHTA - 3TO
a)  OtHocuTenbHAs M0 PhIHKA
06) Perpeccus
B) Emkoctb
r) Oxsar

1. Teopwusi, coriacHO KOTOPOl Bce TOBAPHI M PHIHKH 32 BPEMSI CYIIECTBOBAHUS TIPOXOISAT
M0CJIEI0BATENbHO YEThIPE OCHOBHBIX ATama:
a)  JKu3HEHHBIN UK
0) Lukau4HbIN alropuT™M
B) Teopus Macnoy
r)  MapKkeTUHr-MHUKC

1. Bam nopyueHo pa3zpaboTaTb KOMMYHHUKAaTHBHYIO IPOTpaMMy B paMKaX OTKPBITUS HOBOTO
HanpasisieHus - "Ha kpaii Typenkoro Ceera". C uero Bel HauneTe?
a)  Omnpenento 1ENEBYIO ayIUTOPHUIO
0) BriOepy kKaHaIBI KOMMYHHKAITUN
B)  Ompenemnto GromKeT
r)  Coszmam obOpaieHue



1. Tlone crpaTeruii B3aMMOOTHOIIICHUH C ITOCTOSTHHBIMU KJIMEHTaMHU BKITIOYAET B ceOsl Ba BUIA
aHanM3a KIIMEHTOB. BaM 1aHo 3aaHue OT pyKOBOJCTBA: CACIIATE aHAIU3 KIIMEHTCKOM 0a3bl
U TIPOPAHKUPYHTE UX MO CTENICHH BaXKHOCTH (WJIM MPHUBJICKATELHOCTH) U 110 CTAIUSAM
B3auMMooTHoIIeHnH. Kakoii Tun ananu3a Bel Oynere npuMeHsATh?
a) Kraccuduxkamuio B 3aBUCIMOCTH OT IPHUBJICKATETHHOCTH
06) Kuaccudukaiuio B 3aBUCHIMOCTH OT PETYJISIPHOCTH 3aKYyIOK

1. Beimenure 4 KIIFOUYEBBIX KA4eCTBA TYPYCIYTH, BBI3BIBAIOIINE OCHOBHBIC CIIOKHOCTH B
Mpolecce B3auMOICHCTBUS ¢ MOTpeOuTeNeM B Typu3Me (KiTrodyeBas crieliu(uka mpoaaxku):

a) Heocs3aemocTs

06) Hepa3ppIBHOCTH TPOU3BOACTBA U IOTPEOICHHS

B)  VI3MeHYMBOCTH KauecTBa

r) HecrmocoOHOCTH K XpaHEHHUIO

n) HeanexBaTHOCTB

e) HeBo3moxHOCT peanuzanuu

x) HecocrosrenpHOCTD

3)  HeBo3MOXHOCTH Nepenayu

Kpamxue memoouueckue yxazanus

Jlis  oTBeTa HAa BONPOCHI TeCTa HEOOXOJUMO O3HAKOMHUTCS C TpPE3CHTAlued K
COOTBETCTBYIOIICH Teme, COAepKaHHNEM HEOOXOIMMBIX Pa3elioB B OCHOBHOW M JTOTOTHUTEIbHOM
JTUTEepaType U3 NepeyHs HICTOYHUKOB, TPUBEICHHBIX B pabodel mporpaMMe JUCIUTLITHHBL.

IlIxana oyenku

Onenka |bamst Onucanne

5 10-15 13 00I1Iero Ynciia BOIPOCOB TECTUPYEMOTO MOJIYJIS IIPaBIIIbHEIE OTBETHI JaHb! Ha 96-100% Bompocos
4 8-10 13 00IIEro Ynciia BOMPOCOB TECTUPYEMOTO MOy AaHO 75-95% MpaBUIIbHBIX OTBETOB

3 6-8 13 00IIIero Yncia BOMPOCOB TECTUPYEMOTo MOy faHO 50-74% IpaBUIIbHBIX OTBETOB

2 4-6 13 00IIIero Ynciia BOIPOCOB TECTUPYEMOro MOLyJIs 1aHo MeHee 50 % MpaBHIIBHBIX OTBETOB

1 0-5 13 00IIIero Ynciia BOMPOCOB TECTUPYEMOro MOy AaHO MeHee 30 % mpaBHIBHBIX OTBETOB
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